Scorecard - Water and Sewer Department (FY 2013-2014)

Informaticn

Name: Viater and Sewver Department (FY 2013-2014)
Description: The Miami-Dade Water and Sewer Department (MOWASD) is a progrietary fund county department, established to provide water and
wastewster senvices throughout Miami-Dade County. The senvices consist of water trestment, transmission, and distibution: and wastewster
collection, treatment, and dispasal.
Domain: Viater and Sewer
Orwmers: Johnson, Bill; Haney, Rosemany (WAS0)
Details
As Of Actual Target FYTD Actual
» 1.0 Customer
L 1.1 Maintain high level of responsiveness to
customer service requests (GG1-2) (WA SD)
Percent of all nan-emergency requestsiealls ez M 09.02% N | BE.10%
d|5|:-a1dled in less than 3 business IjE'QEI I:m.l}ﬂl'EHDEI] |.D‘-;3.':|'D"I 1 D‘DED:'}
Response time to sewape overflows 14 FCZ ﬂ 57 min 55 min ﬁ 48 min
Finzl Plan review approval tum-around time Mar "14 E Tdays Bdays ﬂ Bdays
Percent of responses to customer water quality “aFoz P 100.00% o500 PN BE.77%
complaints per Lab Section in <24 hrs {217.00/217.00) {426.00/ 427.00)
L 1.2 Continue to make information available
to customers in a timely manner (GG1-1)
{WASD)
Awerage call wait time monthhy (WASD- Retail Mar "14 u 54T ODsec 240 D0sec = 380.00==c
Customer Service]
Percentage of calls answered within the two- Mar 14 a 2700 0.0 a 3T.83%
minute threshold (maonthiy)
v 1.3 Ensure compliance with 20-Year Water
Use Permit (NI2-1)
Initiative Mame Type AsOF Status @& | W | B % Chamers
Nianitor Phase 1 (AWS) Afemative Water 432014 Complete 1007% Goldenberg, Bertha M. (WAS0)
Supply Project Development Program
WUF Accelerated Projects 5192014 InFrogress FY X a | Hemandez, Patricia M. [VWASO)
; Wister and Sawer
L Gallens of water saved per day (GPD) through “14 L2 181, 3T4GPD 231,000GPD JBE GEEGPD
implementation of the Water Use Efficiency Plan
Initiative Mame Type AsOFf Status & |« 0| B % Owmners
Vater Use Efficiency 20-Year Plan 33172014 |n Progress 2T% Goldenberg, Bertha M. (VWASD)
: Fries, Donna (WASO)
20-YR WUP Compliance Rate {in percent %&) Mar "14 ﬂ 100 BEL ﬂ 100%
Wiater Distribution Imtegrity Rate (3%%) (Monthhy) Aori14 ﬁ 254 337 ﬂ 15.54
{211.00/ 3,203.00) {1,372.00/&,203.00)
L 1.4 Ensure Adequate Water and Wastewater
Capacity (M12-1)
Initiative Mama Type AsOF Status = W o D % Owners
Expedite the Implementstion of Remedial 42202014 InFrogress BN N EN [ BN 20% Rogue Rolando M. (WASD)
Flans for Sewer Purnp Stations under a
Dewshoprment Moratorum
Systemwide Availsble Water Supply Capacity Mar 14 54 56MG0 n'a 53.0:3MGD
From the Biscayne Aguifer
FAwsrage number of days to complete capacity BAprid 5 Bdays 10.Ddays = T.Bdays
evaluations per month.
L 1.5 Ensure timely completion of Consent
Decree Wastewater Capital Improvement
projects (NI2-1)
Percantage (%) of Consent Decres Wastzwater “14 FQz2 = 33.1% 100.0% = BEA%
Projects on Schedule (sartie) {237.0/42.0) (37.0/42.0)
» 2.0 Financial
L 2.2 Meet Budget Targets (Water and Sewer)
(GG4-2)
Revenue: Total (WWater and Sewer) “14 oz ﬂ B0K, F100.541K ﬂ 195,793k
Expen: Total (Water and Sewer) “14 FQz2 ﬂ 341 TETH F100.541K ﬁ 3170816k
Capital Improvement Expenditure Ratio {in 4F0E el B4 TE 4%
Farcant) (41,228,377 / 77,716,508) (82,120,152/ 155,423,104)
Capital Infrastructure Improvements Ratio (in MaFoz pris 8 T 23%
percent} General Obligation Bonds (GOH) Funds (1,057,001 4,044,000) (1,828,081 /8,088,000
Positions: Full-Time Filled (&S50 “14 L2 : a 2,474 = 0
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L Methane Sequestration from Landfill and
Digesters - WA SD [MI2-1)
Imitiative Mame
Construction of Mewr Electrical Buiding
Mechanical Work for Mew Generators

w 3.0 Internal

L 3.1 Continue implementation of water and
wastewater system capital projects - (NIZ)
Initiative Mame
PCTS 10500 MASTER PUMP STATION 3
PCTS 10780 - DESIGN BUILD GRAMTY

SEWER INTERCEFTORSE FOR PUMP
STATION MNO. 3

Integrated Master Flan

L 3.2 Provide Stewardship to the COMP and
Zoning Application Process. (WASD){NI1-1}

Type AsOF Status

@

4/23/2014 Complete FY
4132014 Complate PN

As Of Status

Type

e

5572014 InFrogress PN PN

T+ D B Chmers
o la P 100% Hendriks, Vilma F. (WASD)
N B B P 100% Hendriks, \ilma F. (WASD)

||« % Chwmiers
PN 52 Luis, Eduardo M. (WASD);

Abreu, Reynaldo J.
E 4%  Luwis, Eduardo M. (WASD);

SI5Z014 InFrogress PN N

/2014 In Progress PN PN

Abreu, Reynaldo J.

P B 705% Fallon Jr. Howard J. (WASD)

(%) Percent of COMP comments submitied timeky “14 FH1 E 100 a0 E 100 a0
(55} {55}
(%) Percent of DIC comments provided timekhy “14 FQz2 n 100 aa ﬂ 100 an
{10710} {1818}
L 3.3 Continue to fully comply with drinking
water standards (MI2-1)
Primary distribution system maintaining 35 lbs.psi 14 FLZ n 23.00% 93.007% ﬁ BB.00% 838.00%
ANRSD
Compliance with drinking wiater standards 3% Aorid 100.00% 100.00% n 100.00% 100.00%
Dayz)
Water Distribution \isives Exercised 14rzz [ 4,432 4825 [ 0.068 0,850
L 3.5 Continue to ensure the proper
maintenance and operation of sewage
system -Wastewater (NI2-1)
Percentage of pumps in service Mar 14 = BT 29.007% ﬂ BE.7T1% 88.00%
Percant compliance wastewsater effluent imits “14 FQz2 n 100.00% 100.00% n 100.00% 100.00%
Wiastewater Treatment Effectivensss Rate “14 FLZ n 100.0% a0.0°% E BR.T% BO.0%
(Permited) (Quarterty) (80.0780.0) (181.57182.0)
Sawer Owverflow Rate (Per 100 Miles of Pipe) 14 FQ2 n 033 1.00 E o.ve 2.00
(24.00/8.222.00) {50.00/6,2682.00)
Wastewater Mainling Valves Exsrcized “14 FQz2 a 1,515 1,501 ﬂ 3,034 3,000
Lift Station Failure Rate 14Fz EN 0.2 nsy PN 0.08 1.00
{1.00/8.277.00} (4.00/8,277.00)
SCADA Metwork Availability Fate Mar "14 n PRETH 99.00% E BROTR 20.00%
{T43.00/744.00) (4.366.75/4,385.00)
L 3.6 Continuously Improve Government
(WASD) (GGHGGE-1)
WA SD Efficiency Project Savings 14 FQ2 n 5111,043 100,000 n 185,804 F150,000
TOTAL MOWASD Electrical Usage (from FPL M3 FY u %54 217, 028kwh 200633, 22 2kwh ﬂ 354 217 028kwh 208,833, 222kwh
only) Fiscal Year FKWH) (GG5-1)
Energy Consumption Eficiency for: Water M3 FY 1,253 HMG n'a n'a n'a
Supply, Treatment and Distribution FAWHMG)
{3G8-1)
Energy Consurnption Eficiency for: WWastewater JM3IFY 1, 340KNHMG n'a E] nfa
Callection, Trestment, and Dispasal (KWHMGE)
{3G8-1)
L 3.8 Ensure available and reliable systems
[WASD) (GG3-1)
Metwork Availsbility Ratio {32) Aor14 = 20843 29.00% = BRTTH 28.00%
(24,444 87/24.458.51) (185.880.70/ 185,003 .58)
» 4.0 Leamning and Growth
L 4.1 Develop and retain excellent employees
and leaders (GG2-2)
Training Howrs per Employes (Cuarterhy) “14 FQz2 = 1.74 2.50 = 3325 5.00
{4,101.00/ 2.254.00) (7.867.50/2,358.50)
- 4.2 WA SD Operations Facts and Figures
Total MDVASD Population Served (Potable M3 FY 2,340,861 n'a 2,340,681 n'a
Water Service)
Total MODVASD Population Served (WWasiewater JMIFY 2272378 n'a n'a ]
Caollection Treatment)
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