Scorecard - Water and Sewer Department (FY 2014-2015)

The Miami-Dade Water and Sewer Department (MVDWASD) is a proprietary fund county department, established to provide water and

wastewater services throughout Miami-Dade County. The services consist of water treatment, transmission, and distribution; and wastewater

Information
Name: Water and Sewer Department (FY 2014-2015)
Description:
collection, treatment, and disposal.
Domain: Water and Sewer
Owners: Sola, Lester; Sharifi, Patricia E. (WASD)
Details
As Of
w 1.0 Customer
v 1.1 Maintain high level of responsiveness to
customer service requests (GG1-2) (WASD)
Percent of all non-emergency requests/calls 15 FQ2 n
dispatched in less than 3 business days
Response time to sewage overflows 15 FQ2 E
Final Plan review approval turn-around time Mar '15 E
Percent of responses to customer water quality 15 FQ2 E
complaints per Lab Section in <24 hrs
v 1.2 Continue to make information available
to customers in a timely manner (GG1-1)
(WASD)
- Average call wait time monthly (WASD- Retail Mar '15 :
Customer Service)
Initiative Name Type As Of Status
WASD: Call Center Review 5/1/2015 In Progress
- Percentage of calls answered within the two- Mar '15 E
minute threshold (monthly)
Initiative Name Type As Of Status

WASD: Call Center Review 5/1/2015 In Progress

v 1.3 Ensure compliance with 20-Year Water
Use Permit (NI2-1)

Actual Target FYTD Actual
99.63% 98.00% E 99.64%
(270.00/271.00) (547.00/549.00)
16 min 60 mn EX 38 min
7days 8days E 8days
100.00% 95.00% E 100.00%
(235.00/235.00) (414.00/414.00)
483.00sec  180.00sec u 620.67sec

¥ v 0 B| % Owners
90% Avalos, Lourdes (OMB)

80.70% 80.00% = 48.07%

Owners

® v O @ %

90% Avalos, Lourdes (OMB)

Initiative Name Type As Of Status g ¥ v 0| B % Owners
Hialeah Floridan Aquifer Reverse 11/17/2013 Complete n D E 100% Goldenberg, Bertha M. (WASD)
Osmosis: Monitor Phase 1 : (AWS)
Alternative Water Supply Project
Development Program
Hialeah Floridan Aquifer Reverse Osmosis 4/23/2015 In Progress n [:] 95% Aguiar, Luis (WASD);

WTP Phase 1-b (sortie)

South Miami Heights Water Treatment
Plant Program

7 Gallons of water saved per day (GPD) through 15 FQ2 u
implementation of the Water Use Efficiency Plan
Initiative Name Type As Of Status

Water Use Efficiency 20-Year Plan

20-YR WUP Compliance Rate (in percent %) Mar '15 n
Water Distribution Integrity Rate (%) (Monthly) Mar '15
v 1.4 Ensure Adequate Water and Wastewater
Capacity (N12-1)
Initiative Name Type As Of Status

Expedite the Implementation of Remedial
Plans for Sewer Pump Stations under a
Development Moratorium

Mar '15

Mar '15 N

System-wide Available Water Supply Capacity
From the Biscayne Aquifer

Average number of days to complete capacity
evaluations per month.

v 1.5 Ensure timely completion of Consent
Decree Wastewater Capital Improvement
projects (NI12-1)

15FQ2 PN

Percentage (%) of Consent Decree Wastewater
Projects on Schedule (sortie)

4/21/2015 InProgress B4 EN [ [] EN 25%

Jelonek, Peter M. (WASD)

Aguiar, Luis (WASD),
Garcia, Mario (WASD)

239,260GPD 281,000GPD = 355,245GPD

Owners

@ 7 o @ %

41232015 InProgress 4 EN PN PN PN 36% Goldenberg, Bertha M. (WASD)

; Fries, Donna (WASD)

100% 95% P 100%

2.18 3.03 13.74
(173.00/7,940.00) (1,091.00/7,940.00)
T v 0 B % Owners

4/912015 InProgress B4 EN EN EN PN 29% Roque, Rolando M. (WASD)

57.91MGD n/a 60.91MGD
7.4days 8.0days E 6.6days
100.0% 100.0% E 100.0%
(59.0/59.0) (59.0/59.0)

FYTD Target

98.00%

60 min
8days
95.00%

180.00sec

80.00%

562,000GPD

95%
18.18

n/a

8.0days

100.0%

5/4/2015 3:15:12 PM
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Scorecard - Water and Sewer Department (FY 2014-2015)

v 1.6 Ensure timely completion of Capital
Improvement Projects related to the Ocean
Outfall Legislation Program (NI2-1)

v Percentage (%) of Ocean Outfall Legislation
(OLL) Projects on Schedule
Initiative Name
Implementation of Ocean Outfall
Legislation Program
w 2.0 Financial

v 2.2 Meet Budget Targets (Water and Sewer)
(GG4-2)

Revenue: Total (Water and Sewer)
Expen: Total (Water and Sewer)

Capital Improvement Expenditure Ratio (in
Percent)

Capital Infrastructure Improvements Ratio (in
percent) General Obligation Bonds (GOB) Funds

Positions: Full-Time Filled (WASD)
w 3.0 Internal
v 3.1 Continue implementation of water and
wastewater system capital projects - (NI2)

Initiative Name
PCTS 10600 MASTER PUMP STATION 3

PCTS 10790 - DESIGN BUILD GRAVITY
SEWER INTERCEPTORS FOR PUMP
STATION NO. 3

Integrated Master Plan

L 4 3.2 Provide Stewardship to the CDMP and
Zoning Application Process. (WASD)(NI1-1)

(%) Percent of CDMP comments submitted timely

(%) Percent of DIC comments provided timely

v 3.3 Continue to fully comply with drinking
water standards (NI2-1)

Primary distribution system maintaining 35 Ibs.psi
-WASD

Compliance with drinking water standards (%
Days)

Water Distribution Valves Exercised

v 3.5 Continue to ensure the proper
maintenance and operation of sewage
system -Wastewater (NI2-1)

Percentage of pumps in service

Percent compliance with wastewater standards
(FY Quarterly)

Sewer Overflow Rate (Per 100 Miles of Pipe)

Wastewater Mainline Valves Exercised
SCADA Network Availability Ratio

Lift Station Failure Rate

v 3.6 Continuously Improve Government
(WASD) (GG4/GG6-1)

WASD Efficiency Project Savings

Energy Consumption Efficiency for: Water
Supply, Treatment and Distribution (KWH/MG)
(GG6-1)

Energy Consumption Efficiency for: Wastewater
Collection, Treatment, and Disposal (KWH/MG)
(GG6-1)

L 4 3.8 Ensure available and reliable systems
(WASD) (GG3-1)

Network Availability Ratio (%)

Type

Type

15FQ2 PN 100.00%  100.00% nfa
(9.00/9.00)
As Of Status & W v O B % Owners
4/21/2015 In Progress n 0% Arteaga, Juan Carlos (WASD);
Smith, Isaac (WASD)
15FQ2 $146,811K  $174214Kk EN $355,375K
15FQ2 PN $132,930K  $174214K PN $266,555K
15FQ2 PN 76% 75% 71%
(58,319,787/76,372,681) (109,190,891/152,745,362)
15 FQ2 v 30% 70% 39%
(653,724/2,193,675) (1,692,816/4,387,350)
15 FQ2 w| 2,312 2491 Rd 2,312
As Of Status B v 0 @ % Owners

n 65% Luis, Eduardo M. (WASD);
Abreu, Reynaldo J.

u 70% Luis, Eduardo M. (WASD);
Abreu, Reynaldo J.

4/1/2015 InProgress B9 [ ]

4/1/2015 InProgress L9 EN

4/23/2015 In Progress D a 73% Fallon Jr., Howard J. (WASD)

"15 FH1 N 100 95 PN 100
(717) (717)

15FQ2 Y 100 o5 N 100
(717) (14/14)

15FQ2 Y 99.00% 99.00% E3 99.00%
Mar '15 N 100.00%  100.00% PEY 100.00%
15 FQ2 v 2,210 5000 R 7,881
Mar '15 v 97.15% 99.00% o 97.01%
M5FQ2 b 67.78%  100.00% 66.48%
(61.00/90.00) (121.00/182.00)

15FQ2 N 0.51 100 E¥ 0.92
(32.00/6,309.00) (58.00/6,309.00)

15 FQ2 A 1,614 1529 PN 3,115
Mar '15 N 99.73% 99.00% PEN 99.93%
(742.00/744.00) (4,365.00/4,368.00)

15FQ2 BN 0.00 013 N 0.10
(0.00/1,047.00) (1.00/1,047.00)

15 FQ2 A $124,124 $80,000 EN $248,498
2014 FY 1,286KWH/MG n/a n/a
2014 FY 1,873KWH/MG n/a n/a
Mar '15 N 99.98% 99.00% PFN 99.90%

(24,974.14124,977.98) (148,077.13/148,230.74)

100.00%

$348,428K
$348,428K
75%

70%

2,491

95

95

98.50%

100.00%

10,000

99.00%
100.00%

2.00

3,029
99.00%

0.25

$130,000
n/a

n/a

99.00%

5/4/2015 3:15:14 PM
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Scorecard - Water and Sewer Department (FY 2014-2015)

w 4.0 Learning and Growth

v 4.1 Develop and retain excellent employees
and leaders (GG2-2)

Training Hours per Employee (Quarterly) 15 FQ2

v 4.2 WASD Operations Facts and Figures

Total MDWASD Population Served (Potable 2014 FY
Water Service)
Total MDWASD Population Served (Wastewater 2014 FY

Collection/Treatment)

2.89
(6,730.00/2,326.00)

2,238,646

2,173,337

275 Nd

n/a

n/a

4.88
(11,358.50/2,328.50)

2,238,646

n/a

5.50

n/a

n/a

5/4/2015 3:15:16 PM
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

Scorecard Description Chwners
WiBtEr and Sawer Depantment (7Y The MEarmi-Dads ViEier and Sewer Department (IADVWASD) ks & progeiztany Sund courty department, sstabished i provice Sol3, Lester; Shant, Parida £ (WASD)
}.311-5-53]153 waler and wasiewaler senvices throughout Miami-Dade . The senvices consist of waler ireaiment, tranemission, and
oistibugion; and wasiewatar colleciion, regtment, and X
1.0 Customer
Oibjecthve Description Owmars
1.1 MairiEin high leval of responsivensse o Temena, Rafael A (WRSD)
CUSINTE! SNACE reqUests (E51-2) Aguir, Luls :
Carcia, Marcsio M. (WASD)
IarkD, Thomas
Lowetl, Rodnay L
DAz, Raymeond 0. (Vs
Grandparent Objactives Description OrAmare
31 Friendy povermment Miami-Ciade County
Parent Objectves Description rmnare
551-2 Develop 3 cusiNmer-orianied Miami-Dade County
ongantzaticn
Magsures Linked to Objectve Actual Targst ‘arlance Ormare
Parcent of all requesis’ E "5 R 99633 95.00% 1.83% Gancla, Marcaio M. Riichey, David

S A % of time <3days to reply to customer norify)

1m anme. =
- TR
&FQ‘ TEFR4 S PRz "1 FR2 "4 Fa e F24
Goal (7] Actusl — Trend — Actal - FYTD
— Tagat- F¥TD

REEpOnES IMe 10 5SNEDE DVEMows ] 15 a2

4+Jr Response time to sewage overflows (]

il

aHE&E8E

&
Y

16 min B0 min

44 min Lovet, Rodrey J. (WASD)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

Mar"15 Tdays Bdays 1days Garcia, Sergio (WASDY
Figueredo, Luis (AWASD)

inal Plan review approval furn-around n
time:

E* Final Plan review approval turn-around ﬂ@

]
Oct'DE  OQet'DE  Oet'id  Oct2  Oct'i4  Sep’1d
[ D Actual —— Target === Tr\end]

Percent of responses to customer water E "8 FQ2 100.00% B5.00% 5.00% Diaz, Raymond D. (WASD)
quality complaints per Lab Section in <24 (235.00/235.00)
hrs
ES A\ Percent of responses to customer water q#,)
Ml MUY
V5FQ1 07T FQ2 0B FQ4  M2ZFO1 14 FQ3 16 FQ4
[ [:] Actual —— Target === Trend ]
Objective Description Owners
1.2 Continue to make information svailable ‘Concepcion, Harold (WASD)
to customers in a fimely manner (GG1-1)
(WASD)
Grandparent Objectives Description Onemers
GG1 Friendly government Miami-Dade County
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

i Parent Objectives Description Owners
Gi51-1 Provide easy access to information Miami-Dade County
&and services
Measures Linked to Objective Actual Target Variance Onwners
Average call wait ime monthly (AWASD- u’ Mar 15 423 00sec 180.00sex -303.00sec Concepecion, Harold (WASD);
Retsil Customer Sarvice) Isler, Damarys (WASD)
&4 \Jr Average call wait time monthly (WASD) £
2,0004
16004
1,0004
5004
&Ini 08 Oct ‘D8 Qct ™10 Oct™12 Oct'14  Sep 6
—— Target (7] Actusl —— Trend
Child Measures Actual Target Variance Cramers
Abandoned calls 25 a percentsge of the = Sep 14 32.44% 5.00% -27.44% Concepcion, Harold (WASD)
totsl calls received {monthly) (Retail Isler, Damarys (WASD)
Customer Service )
Mumber of calls recaived {monthly) [Retsil Mar"15 44 538 nia nfa Concepcion, Harold (WASD);
Customer Service) Isler, Damarys (WASD)
Mumber of walk-in customers Mar "15 5,183 nia nfa Concepcion, Harold (WASD);
Isler, Damarys (WASD)
Mumber of web mail requests Mar"15 4,400 nia nfa Concepcion, Harold (WASD);
Islar, Damarys (WASD)
Initiatives Linked to Measure Est. Start Est. End Type As OF @ W «+ D @ % Status Cramers
WASD: Call Center Review 1712014 8302015 5172015 80%  In Progress Awalos, Lourdes (OMS)
Percentage of calls answered within the E Mar 15 50.70% 50.00% 0.70% Concepcion, Harold (WASD);
two-minute threshold (monthly) Isler, Damarys (WASD)
P4 A\ Percentage of calls answered within the tfy)
0
40
1]
Oct ‘08 Oct DB Ot 10 Qct 12 Ot "14 Sep 1E
. TGS e ACTLIS] e T2
Initiatives Linked to Measure Est. Start Est. End Type As OF @& W | D E.'] % Status Cramers
WASD: Call Center Review 10V1/2014 8302015 aMrz05s 90%  In Progress Awalos, Lourdes (OMB)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

X

Objective
1.3 Ensure complisnce with 20-Year Water
Use Permit (MI2-1)

Grandparent Objectives

Description

On Movember 15, 2007, the South Florida Water Management District issued a 20-yesr Water Use Permit to the County;
including, but mot limited to, the implemeantation of the Alternative Water Supply Plan (AWS). The permit provides the water
sllocation neaded for the County to hawe adequate water supply

Owners
Goldenberg, Bertha M. (WASD);
O'Rourke, Richard M. (WASD);

Megahban, Sherry (WASD);
Water and Sawer

Description Onwners.
MI2 Effective infrastructure services Miami-Dade County
Parent Objectives Description Onwners
MI2-1 Prowvide adequate potable water Miami-Dade County
supply and waste water disposal
Initiatives Linked to Objective Est. Start Est. End Type As Of & |+ D [ % Status Onwners
South Miami Heights Water Trestment 11M/2007 42002018 402112015 BN B L] [ EN 25% inProgress  Aguisr, Luis (WASD); Garcia, Mario (WASD)
Plant Program
Hialeah Floridan Aquifer Reversa MMSR007T 12302014 mnrzoz BN L] ES EY 0% Complete Goldenberg, Bertha M. (WASD)
Csmasis: Monitor Phase 1 : (AWS)
Alternative Water Supply Project
Development Program
Hialesh Floridan Aguifer Reverse Osmosis aMar010 1237205 412312015 n 85%  Im Progress Aguiar, Luis (WASD);
WTP Phase 1-b (sortie) Jelonek, Peter M. (WASD)
Measures Linked to Objective Period Actual Target Variance Onwners.
Gallons of water saved per day (GFD) ﬂ 16 FQ2 230.280GPD 281,000GPD -41,T40GPD Fries, Donna (WASD);
through implementation of the Water Use Goldenbery, Bertha M. (AWASD)
Efficiency Flan
&4 /] GPD Saved Through BMP Implementation )
£00,000 .
500,000 K :
400,000 . 11 2
200,000- || ;- || g
_ gudill] :
H? FQ1 "D8FQ1 "11FQ1 M3IFM  15FQ1 4 FQ4
[T} Actual — Target — — Trend ]
Child Measures Period Actual Target Variance Cramers
TOTAL Gallons of Water Saved (projected "11 FH2 44MGD nfa nfa Goldenberg, Bertha M. (WASD);
minus actual)(MGD) Fries, Donna (WASD)
[WASD /CAHSD Senior and Low Incoms n "z FQ4 280 250 30 Fries, Donna (WASD);
Reirofit Project) Mumber of High Efficiency Goldenberg, Bertha M. (WASD)
Toilets Installed by CAHSD
Mumber of High Efficiency Showerheads n Dec 14 260 300 -40 Fries, Donna (WASD);
Issued Goldenberg, Bertha M. (WASD)
Mumber of Rebates for HETs n Dec 14 173 100 T2 Fries, Donna (WASD);

Goldenberg, Bertha M. (WASD)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

5% Number of Large Property (HOAS u "5 FQ1 28 2 18 Fries, Donna (WASD);
Governmentsl/Commercial) Landscape Goldenberg, Bertha M. (WASD)
Irrigation Evaluations
Mumber of Restaurant signed to "5 FQ1 o nia nia Fries, Donna (WASD);
participate in Green Restaurant Project Goldenberg, Bertha M. (WASD)
Mumber of Single Family Landscape "4 FQ4 24 nia nfa Fries, Donna (WASD);
Ewvalustions. Goldenberg, Bertha M. (WASD)

Initiatives Linked to Measure Est. Start Est. End Type As OF @& 0w+ 0 Q8 Status Cramers
Water Use Eficiency 20-Yesr Flan 122006 912872027 szos AN A AR InProgress  Goldenberg, Sertha M. (WASD);

Fries, Donna (WASD)
20-YR WUP Compliance Rate (in percant ] Mar "5 100% 5% 5% Goldenberg, Sertha M. (WASD)
)
FS9. A\ 20-YR WUP Compliance Rate (in percent 26,)
7 Aug 08 May™i Mar'13 Dec'14 Sep'18
[:'] Actual —— Target —— Trend ]
Child Measures Period Actual Target Crwmers
Master Planning Section Complisnce Rate u Mar "5 100.0% 100.0% 0.0% Fallon Jr., Howsard J. (\WASD);
(%) (31.0/31.0) Goldenberg, Bertha M. (WASD);
Edwards, Daniel J. {(WASD)

‘Water Production and Maintenance ﬁ Apr'5 100.0% 100.0% 0.0% Baldwin, Arthur L. (WVWASD)
Division WUP-Compliance Rate (%) (30.0/30.0)
WUP-Water-Use Efficiency Section u Mar "15 100.0% 100.0% 0.0% Goldenberg, Bertha M. (WASD);
Complisnce Rate (%) (31.0/31.0) Fries, Donna {WASD)
Regulatory Compliance and Monitoring ﬁ Mar "5 100.0% 100.0% 0.0% O'Rourke, Richard M. (WASD)
Division Compliance Rate (%) (31.0/31.0) MNegahban, Sherry (WASD)
Water Resources Secfion Compliance = Mar "15 100.0% 100.0% 0.0% ‘Walsh, Virginia (WASD);
Rate (%) (31.0/31.0) Fallom Jr., Howard J. (WASD)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

Plans for Sewer Pump Stations under a
Development Moratorium

ater Distribution Imtegrity Rate (%) Mar"15 212 3.03 -0.85 Aguiar, Luis (WASDY;
(Monthiy) (173.00/7,040.00) Mathews, Daniel T. (WASD)
Jr Water Distribution Integrity Rate (%) (Sort )
61 3 : : :
4 frmt it
2 II I ﬂ “l W |
E?ct'I]T Jul ‘0B May "1 Feb"13 Dec 14 Sep'b
[ — Target D ACHUS] ——Trend ]
Child Measures Period Actual Target Wariance Cramers
Lesks Ratio (%) Mar "15 1.581 na nfa Myles, John E. (WaSD):
{144.00/7,840.00) Mathews, Daniel T. (WASD)
Mumber of Leaks Feb "5 167 n'a nfa Myles, John E. (WaSD):
Mathews, Daniel T. (WASD)
Breaks Ratio (%) Mar "5 0.004 na nfa Myles, John E. (WASD):
(20.000/7.240.000) Mathews, Daniel T. (WASD)
Mumber of Pipeline Breaks Mar "5 28 nfa nfa Myles, John E. (WASD):
Mathews, Daniel T. (WASD)
WASD Water Pipe Surveyed D "5 FQ2 1,800ml 2.125ml -225ml  Llewelyn, Lancelot (WASD);
Mathews, Daniel T. (WASD);
Garcia, Anfonio (WASD)
% of emergency requests to repair water n "EFQ2 1565 G0% 106% Myles, John E. (WASD):
lesks responded to within one hour (118771} Mathews, Daniel T. (WASD)
Average response fime to emergency = "5 FQ2 G8min G0min -Amin Myles, John E. (WASD);
requests to repair water leaks Mathews, Daniel T. (WASD)
Awverage response fime to non-emergency ES "5 FQ2 2days Sdays 3days Myles, John E. (WASD);
requests to repair water leaks Mathews, Daniel T. (WASD)
Average response time to Lesk Detection D "5 FQ1 18days 15days -4days Myles, John E. (WaSD):
Unit requests to repair water leaks. Mathews, Daniel T. (WASD)
Objective Description Owners
1.4 Ensure Adequate Water and Goldenberg, Bertha M. (WASD)
‘Wastewater Capacity (M12-1)
Initiatives Linked to Objective Est. Start Est. End Type As OF @& |+« O [ﬁ] Status Owners
Expedite the Implementstion of Remedial 12012 1202102018 412015 FY PN PS PN PN 20% InProgress  Roque. Rolando M. (WASD)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

Measures Linked to Objective Period Actual Target Variance Onwners
m-wide Available Water Supply Mar "15 57.91MGD nia nfa “aldes, Maris A, (WASD)
‘Capacity From the Biscayne Aquifer
4‘- System-wide Available Water Supply Capz@
80 _ - \ 3 -
40
0 .
cht'12 Apr13 Mow™3  May 14 Dec'14  Jun'15
D Actugl — Target == Trend
Child Measures Period Actual Target Variance Oramers
Mumber of projects reviewed for Water Mar "15 578 nia nfa Valdes, Maria A (WASD)
Supply Certification
Awverage number of days to complete E Mar "15 T.4days 5.0days 0.8days Fallon Jr.. Howard J. (WASD;
capacity evaluations per month. Edwards, Daniel J. (WaSD);
“Wasguez, Oscar B (WASD)
E3 )y Average number of days to complete cap:F,)
pai]
T e
I'E!ay'ﬁ Jun 12 Jul*13 Aug 14 Sep’15  Sepi1d
l —— Goal [ Actusl — Trend ‘
Child Measures Period Actual Target Variance Oramers
Mumber of capacity evaluations completed Mar "15 22 nia nfa Fallon Jr., Howard J. (WASD);
per moenth Edwards, Daniel J. (WASD);
‘asguez, Oscar R. (WASD)
Description Owners
Arteaga, Jusn Carlos (WASD)

Objective
1.5 Ensure timely completion of Consent
Decree Wastewater Capital Improvement
projects (MI2-1)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

= =
E Measures Linked to Objective Penod Actual Target ‘Variance Owners
Percentage (%) of Consent Decres "5 FQz2 100.0% 100.0'% 0.0% Arteaga, Jusn Caros (WASD)
‘Wastewster Projects on Schedule (sorfie) (58.0/58.0)
PS4 /N Percentage (%) of Consent Decree Wastex£)
80 e s
40
]
3R MIFQ4 M4FQ3 5FQZ MGFQT MEBFQ4
D Actual —_ Target —— Trend
Child Measures Period Actual Target Variance Cramers
Percentage (%) of SDWWTP Consent = "15 FQ2 100.0% 100.0% 0.0% Artesga, Juan Caros (WASD)
Diecree Projects on Schedule (T.D47.0)
Percentage (%) of COWWTP Consent = "5 FQz2 100.0% 100.0% 0.0% Areaga, Jusn Caros (WASD)
Decree Capital Wastewaier Projects on (17.0017.0)
Schedule
Percentage (%) of NDWWTFP Consent E 15 FQ2 100.00% 100.00% 0.00% Aresga, Jusn Caros (WASD)
Decree Capital Improvement Projects on (£.00/2.00)
Schedule
Percentage (%) of Wastewsater Collection E "5 FQ2 100.0% 100.0% 0.0% Artesga, Juan Carlos (WASD)
& Transmission Line Consent Decree (10.0/10.0)
Projects on Schedule
Percentage (%) of Sewer Pump Station E "5 FQ2 100.0% 100.0% 0.0% Arteaga, Juan Carlos (WASD)
System Consent Decree Projects on (17.0/17.0)
Scheduls
Objective Description Owners
1.9 Ensure timely completion of Capital Arteags, Jusn Caros (WASD)
Improvement Projects related to the Ocean
Outfsll Legislation Program (MI12-1)
Measures Linked to Objective Period Actual Target Variance Owners
Percentage (%) of Ocean Outfsll E "5 FQz2 100.00% 100.00% 0.00% Arteaga, Jusn Cardos (WASD);
Legislation (OLL) Projects on Scheduls (8.00/8.00) Smith, Issac (WASD)

| -1* Percentage (%) of Ocean Qutfall Legislati:@

20

40

"4 FQZ 14F03 "14FQ4 15FQ1 M5 FQ2 "EFQE

I |:] Actual — Target —— Trend
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

2

Child Measures Period Actual Target Variance Cramers
Percentage (%) of West District Ocean "15 FQ2 100.00% nia nia Arteaga, Juan Caros (WASD];
Outfall Legislation (O0L) Projects on (1.0071.00) Smith, Isaac (WASD)
Schedule
Percentage (%) of Central District Ocean "5 FQ2 100.00% nia nia Arteaga, Jusn Carlos (WASD);
‘Outfall Legislations (OLL) projects on (3.00/3.00) Smith, Isaac (WASD)
schedule
Percentage (%) of Wastewater Collection "5 FQ2 100.00% nia nfa Smith. |saac (WASD);
Bl and Transmission Lines Ocean Outfall (3.00/3.00) Arteaga, Juan Caros (WASD)
Legislafion (OLL) Projects on Schedule
Percentage (%) Sewer Pump Stations "5 FQ2 100.00 nia nfa Smith, |zsac (WASD)
Systemn Oocean Cutfall Legislation Projects (2.00/2.00) Arteaga, Jusn Carlos (WASD)
on Schedule
Initiatives Linked to Measure Est. Start Est. End Type As Of & W+ 0 6B % Status Cramers
Implementation of Ocean Outfall aMizma 17 r2025 421/2015 n 0% Im Progress Arteaga, Juan Cados (WASD);
Legislafion Program Smith, |saac (WASD)
2.0 Financial
Objective Description Owners
2.2 Meet Budget Targets (Water and Suarez, Maria C. (WASD);
Sewer) (G34-2) Morris, Frances G. (WASD)
Grandparent Objectives Description Onwners

554-2 Effectively sllocate resources to
meet current and future operating and
capital nesds

zz_2003_Plannad necassary resources fo
meest current and future operating and
capital needs (priorty outcome)

Parent Objectives

Meet Budget Targets - Archived

Mest Budget Targets (A Miami-Dade
‘County)

Planned necessary resources to meet current and future operating and capital neads

Description

This is the parent objectives to all departmentsl "Meet Budget Targets" objective. This is the child objective to the County's
Strategic Plan Objective, "GG4-2: Effectively allocate and utilize resources to mest current and future opersting and capital

neads.”

Miami-Dade County

Admin, Admin

Owners
Office of Management and Budget
Moon, Jennifer (OMB)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

H WMeasures Linked to Objective Perod Actual Target Variance Owners
Revenue: Total (Water and Sewer) = "5 FQ2 145 811K F174 214K 5-27.403K Suarez, Maria C. (WASD);
Marris, Frances G. (WiASD)
&4 /] Revenue: Total (Water and Sewer) (2]
200,000
by [ | - | e
o M
FQ1 ‘07FQ2  DBFQ4 "M2FQ1 "14FQ3 "G FQ4
. Boal-Target-Base E] Goal-Actusl-Base
= Goal-Trend-Base
Child Measures Period Actual Target ‘Variance Cramers
Rewvenue: Camyowver (WASD) a "5 FQ2 50K 514, 858K 5-14,858K Susrez, Maria C. (WASD);
Maorris, Frances G. (WASD)
Revenue: Proprietary (WASD) =’ "5 FQ2 $145.211K F1563.008K 5-T.007K Swarez, Maria C. (WASD)
Marris. Frances G. (WasSD)
Rewenue: Interagency/iniradepartmentsl E "15 FQ2 S0K 35, 442K 55,448K Suarez, Maria C. (WASD);
(WASD) Morris, Frances G. (WASD)
Expen: Total (Water and Sewer) a "5 FQz2 $122,030K F174.214K 5412841 Suarez, Maria C. (WASD);
Marris, Frances G. (WASD)
F4\Jr Expen: Total (Water and Sewer) (2]
300,000
200,000 - - |
L
11 l
FQ1 OTFQ2 D9FQ4 MM2FD1  "14FQ3 18 FQ4
[ E] Actual o Target == Trend]
Child Measures Period Actual Target Variance Cramers
Expenditure: Personnel Costs (WASD) a "15 FQ2 353.072K S50, 204K 3-2,778K Suarez, Maria C. (WASD);
Maorris, Frances G. (WASD)
Expenditure: Court Costs (WASD) E "5 FQ2 30K 30K 50K Suarez, Maria C. (WASD);
Morris. Frances G. (WASD)
Expenditure: Contractual Services E 15 FQ2 $18.121K 521,508K $3,288K Suarez. Maria C. (WASDY;
(WASD) Moris. Frances G. (WMaSD)
Expenditure: Other Operating (WASD) =' 15 FQ2 512,331K F11.281K 3-040K. Suarez, Mariz C. (AWASD);
Marris. Frances G. (\WaSD)
Expenditure: Charges for County Services E 15 FQ2 $12.00MK 512,068k $67K Suarez, Maria C. (WASD);

Mnrrii Frances 5. i&sm
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

{308) Funds

{in percent) General Obligstion Bonds

&4 /| Capital Infrastructure Improvements Raticfy)

. o | | | L
Y i P e

100
m —
TP

DOFQ4  "MMFQI "MIFQZ MR

[ D Actual . Target == Trend]

18 FQ4

{853,724 /2.182,875)

—
thupendi‘h.lre: Capital {WASD) u 15 FQ2 F405H 520,540 520,135K Suarez, Maria C. (WASD);
Morris, Frances G. (WASD)
Expenditure: Transfers Out (WASD) ﬂ "5 FGQ2 30K S0k 50K Suarez, Maria C. (WASD);
Maorris. Frances G. (WASD)
Expenditure: Debt Service (WASD) E 15 FGQ2 530.500K S41,983K 35,4832K Suarez, Maria ©. (WASD)
Maorris, Frances G. (WaSD)
Expenditure: Reserves (WASD) ﬂ 15 FQ2 30K 515,858K 515,850 Suarez, Maria C. (\WASD);
% Maorris. Frances G. (WASD)
Expenditure: Intradepartmental Transfars E "5 FQz2 50K SOk 50K, Suarez, Mariz C. (WASD)
[WASD) Morris. Frances G. (WASD)
Capital Improvement Expenditure Ratio (in E "5 FQ2 TG% T5% 1% Charran, David (WASD);
Percent) 219,787 [ 78,272,881} Morris, Frances G. (WASD)
EY /A capital Improvement Expenditure Ratio (i1f,)
11717 TN | | || A | [P
il
(U0 TRl
'H? FQ1  DBFQT 1R 1IFQT SR A FO4
[ D Actual . Target e Trend]
Child Measures Period Actual Target Wariance Cramers
Capital Infrastructure Improvements Ratio ﬂ "5 FQ2 83% TO% 13% Charran, David (WASD);
{in Percent} 844,514 /57,811,025) Rao, Kizhore K. (WASD)
Capital Purchases Expenditure Ratio in = "5 FQ2 56% 80% -24% Charran, David (WASD);
Percent 475,273 7 18,761,656) Fao, Hishore K. (WASD)
Capital Improvement Expenditures Ratio a 2014 FY 43% TEY% -27% Charran, David (WASD);
{Historical Cata in Percent) {147,877/ 210,867) Rag, Kishore K. (WASD)
Capital Infrastructure Improvements Ratio u "5 FQ2 306 T3 -40% Charran, David (WaASD);

Marris, Frances G. (WASD)
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

M Child Measures

&4 /] Positions: Full-Time Filled (WASD) (2]

. — N
2,500 e ——

Period Actual Target Variance Cramers
Water Capital Infrastructure Improvements = "5 FQ2 28% TO% -42% Charran, David (WASD);
t\}ﬁo (In Percent) Using GOB Funds (353 552/ 1.283,250) Rao, Kishore K. (WASD)
‘Wastewater Capital Infrastructure = "5 PGz 33% TO% -37% Charran, David (WASD);
Improvements Ratio (in pereent) Using (200,172 /910.425) Rao, Kishore K. {WASD)
GOB Funds
Positions: Full-Time Filled (WASD) u "5 FQ2 2,312 2,481 -178 Suarez. Maria C. (WASD);

Marris, Frances G. (WASD)

WFQl DB FQ1 10 FQ2 "2 FQ3 ‘14 FQ4 18 FO4
= Goal - Upper Waming — Goal - Lower Warning
. Goal Actual ——— Trend — Actual - FYTD
= Target - FYTD
3.0 Internal
Objective Description Owners

3.1 Continue implementation of water and
wastewater system capital projects - (MI2)

Proceed with planning and construction of water and wastewater capital projects which will modify or enhance existing water
distribution system, improve and profect wellfield, and upgrade water amd wastewater treatment. These are non-Consent

Diecree capital projecis.

“ega, Edusrdo &. (WASD);
Goldenberg, Bertha M. (WASD);
\Water and Sewer

Parent Objectives Description Owners
MI2 Effective infrastructure services Miami-Dade County
Initiatives Linked to Objective Est. Start Est. End Type As Of & 'E o | @ % Status Ohwners
Intagrated Master Plan 31/2012 4112015 42212015 E 72% InProgress  Fallon Jr, Howsrd J. (WASD)
PGTS 10780 - DESIGN BUILD GRAVITY 1MT2013  TIBU2015 4172015 s P¥ 70% InProgress  Luis, Eduardo M. (WASD):
SEWER INTERCEPTORS FOR PUMP Abreu, Reynalda J.
STATION MO. 3
PCTS 10600 MASTER PUMP STATION 3 4132012 FEU015 4172015 .o PN 65% InProgress  Luis, Eduardo M. (WASD):
Abreu, Reynaldo J.
Objective Description Owners

3.2 Provide Stewardship to the COMP and
Zoning Application Process. (WASD){MI1-1)

Grandparent Objectives

MI1 Respaonsible growth and a sustainable
built emvironment

Provide assessment of water and sewer services as reguired by the Comprehensive Development Master Plan (CDMP) bi-
annual process for Land Use change, and by the monthly zoning spplication review process conducted by the County's

Development of Impact Committee (DIC).

Description

Valdes, Maria A (WASD)

Owners
Miami-Dade County

Page 12




X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

Page 13



X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

3 Farent Objectives Description Owners
MI1-1 Promoie miced-use, multi-modal, Miami-Dade County
well designed, and sustainable
commiunities
Measures Linked to Objective Period Actual Target Variance Owners
(%) Percent of CDMP comments submitted n "15 FH1 100 a5 5 Valdes, Maria A, (WASD])
timely (FIT) Fallon Jr.. Howard J. (WASD)
ES A\ (%) Percent of CDMP comments submitteif,)
0
‘08 FH1 D8 FHZ 11 FHZ 13 FH1 15 FH1 "8FH2
[ D Actual Target—-Trend]
Child Measures Period Actual Target Variance Cramers
# of COMP applications per cycle "15 FH1 ¥ nia nfa “aldes, Maria A (WASD];
Fallon Jr., Howsrd J. (WASD)
(%) Percant of DIC comments provided n "5 FQ2 100 a5 5 Fallon Jr.. Howard J. (ABSD);
timiely (FIT) ‘Valdes, Maria A (WASD)
ES A\ (%) Percent of DIC comments provided tinf,)
1 7 PR S I
=0 FAEHE TAEATHRHHHRAEH -
i | “““““ --------
'EEF('.‘H TAFQ4  MIFR3 M13FQ2 15FQ1 18 FO4
[_ Target [:] Acta] m— Tremnd ]
Child Measures Period Actual Target Variance Cramers
# of applications evalusted for DIC "15 FQz ¥ nis nfa “aldes, Maria A, (WASD)
Fallon Jr., Howsard J. (WASD)
Description Owners

Objective
3.3 Continue to fully comply with drinking
water standards {MI2-1)

Grandparent Objectives
MI2 Effective infrastructure services

Continue to fully comply with drinking water standards through water tfreatment and distribufion processes.

Description

Aguiar, Luis (WASD)

Owners
Miami-Dade County
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)

4 Parent Objectives

Description Onwniers
MI2-1 Prowide adequate potsble water Miami-Diade County
supply and waste water disposal
Measures Linked to Objective Period Actual Target Variance Owners
Primary distribution system maintaining 35 E "5 FQ2 89.00% 89.00% 0.00% Baldwin, Arthur L. (\WASD)
lbs.psi -WASD
F4 A\ Primary distribution system maintaining 3€)
80
404
'634 FQ1 08 FQ23  DEFQ1 1MF24 M4F02 0 18 FO4
[ D Actual — Target === Trend ]
Compliance with drinking water standards E Mar "15 100.00% 100.00% 0.00% Diaz, Raymond D. (WASD)
(% Days)
E4 A\ Compliance with drinking water standard:#£,)
le—_——
g0
&0
40
20 ’
‘05 Diec 07 Feb"10 May 12 Jul"14 Sep "B
[ — Target C] ACHUS| m—Trend
Child Measures Period Actual Target Variance Dramers
Caollect a minimum of 420 samples per Mar "15 433 nfa nfa Diaz, Raymond O. (WASD)
maonth for total coliform anatysis
Maintain TTHM {trihalometane] levels < E "E FQz2 33.00ppb 20.00ppb 47.00ppb  Terrero. Ralph {WASDY);
50 ppb Disz, Raymond D. (AWASD)
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= "15 FQ2

PNater Distribution VWalves Exercised

4 /A WASD Valves Exercised (A

20,000

10,0004 A

o T
‘T4FQ1  'DFQ3 09RO "FQ4 "14FQ2 CIEFOd

. Target C] AJ:tuF_Jf‘L Trend

e Target - F-¥TD

Agtual - F-¥TD

2210 5,000 -2, 780 Mathews, Daniel T. (WASD;
Airado, Luis M. (WASD]:

Llewelyn, Lancelot (WASD)

Objective
3.5 Continue to ensure the proper

maintenance and operation of sewage
system -Wastewsater (MI2-1)

Description

Reduce sewsage overflows by maintaining 88 percent of pumps in service at pump stafions on a daily basis and continue to
dispatch emergency calls for sewage overflow, and upgrade wastewater treatment.

Owners
Terrero, Rafael A. (WASD)

Measures Linked to Objective Period Actual Target Variance Owners
Percentage of pumps in service = Mar "15 B7.15% B9.00% -1.85% Galambos, Albert D (WASD)
4 /| Percentage of pumps in service (A
Oct'03 May 05 Dec 08 Jul 11 Feb 14 Sep 16
l L ACHUE| m— Trend l
Percent compliance with wastewater = "5 FQ2 G7.73% 100.00% -32.22% O'Rourke, Richard M. {\NASD)
standards (FY Quartery) (51.00/790.00)

hd 4\ Percent compliance with wastewater stanu@

11

15 FQNS5 FQ2

15 FQHE FQ “18 FQ316 FQ4

D Actual — Target == Trend
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X Print Preview - Business Plan Report - Water and Sewer Department (FY 2014-2015)
Child Measures Period Actual Target Variance Cramers.
Percent compliance wastewster effluent ﬂ "5 FQz2 83.80% 100.00% -11.11% Fergen, Robert (WASD];
limits (Plants) O'Rourke, Richard M. (WASD);
Terrero. Rafael A, (WASD)
Sewer Overflow Rate (Per 100 Miles of n "5 FQ2 0.51 1.00 0.48 Lovett, Rodney J. (WASD)
Pipe]) {32.00/6,308.00)
E4 s Sewer Overflow Rate (Per 100 Miles of Pipf)
[1]
‘T4FQ1 DEFQ3  DBFQ1 TIFQ4  "M4FQ2  "8FQ4
—— Goal [] Actusl — Trend
Child Measures Period Actual Target Variance Cramers
Feet of sewer line cleaned E "5 FQ2 &758,302 G00.000 278,302 Lovett, Rodney J. (WASD)
Feet of Sanitary Sewer Evaluation ﬁ Mar "15 202,740 125,000 T7.740 Lovett, Rodney J. (WASD)
Completed (S5ES)
Wastewater Mainfine Valves Exercised E "5 FQ2 1.814 1.528 85 Lovett, Rodney J. (WASD)
S 4\ Wastewater Mainline Valves Exercised  #,)
D‘I m] y ; 3 3
MFQT M12FQ1 M3AFQZ M4FQ3 15FQ4 16FQ4
[ [:] Actugl —— Target === Trend
Child Measures Period Actual Target Variance Cramers
‘Wastewster Mainline ‘alves Exercized ﬁ Mar "12 501 500 1 Lowvett, Rodney J. (WASD)
[historicaly
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(1.00/6,300.00)

PEcADA Metwork Avsilability Ratio | Mar "15 00.73% 00,00% 0.73% Adams, Franklin C. (WASD)
(742.00/744.00)
P4 /N SCADA Network Availability Ratio (]
120y .
|
|
|
|
| :
Oct10 Dec'il  Feb'13  May'i4d  Jul™5  Sep'id
[ — Target D ACtUS| m— Tremd l
Lift Station Failure[},ate B 18 FQz 0.00 013 0.12 Galambos, Albert D. (WASD)
(0.00/1,047.00)
ES ) Lift Station Failure Rate (]
0 ......... ............... ...................
[1] TP ..................................
ol .- B S S T I
o :
15 FQI5 FQZ *15 FO416 Fi 16 FO31G Fad
[:] Actual — Target e = Trend
Child Measures Pericd Actual Target Variance Cramers
Lift Station Failure Rate (former) " 15 FQi 0.0z 0.13 0.1 Galambos, Albert D. (WASD)

Objective Description Owners
3.8 Continuously Improve Government Goldenberg, Bertha M. (WASD)
(WASD) (GG4'GGE-1)
Grandparent Objectives Description Owners
GG Green government Miami-Dade County
zz_2003_Deliver on promises and be (ES2)Deliver on promises and be accountable for performance Admin, Admin
accountsble for performance
Parent Objectives Description Owners

Cool Counties Climate Stabilizatson Fuel

Fuel consumption from Wa5SD bulk fuel purchases. Includes Stationary-fuel consumption (generstors, pumps and pump
Usage stations) and Mobile-fuel eonsumption (vehicle-frucks. heavy equipment, ight equipment).
Mobile fuel comsumption {(vehicle-trucks, heavy equipment. light equipment) fueled from GEA managed facilities is reported
directly by GSA. The GSA fuel usage is included for monitoring.

Galdenberg, Bertha M. (WASD)
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i Under Resolution R-1431-08, approved on December 16, 2008 by the Board of Miami-Dade County Commissioners endorsed
Miami-Dade County's Participation in the United States Cool Counties Program and its goals and objectives including the
Climsate Stabilization Declaration in 2008. The program calls for 80 percent reduction of 2002 greenhouse gas emissions by
2050 including a reduction in fossil fusls.
Miami-Dade County

Miami-Dade County

554 Effective management practices

GGE5-1 Reduce County government's
greenhouse gas emissions and resource

consumgption
zz_2003_Continuously improving Continuously improving government (priority outcome) Maoon, Jennifer (OMB)
government (priority outcome)
Measures Linked to Objective Period Actual Target Variance Owners
WAED Efficiency Project Savings u "5 FQz2 5124124 $20,000 344,124 Linares, Deborsh Saez (WASDY);
Sharifi, Patricia E. (WASD)
FS A\ WASD Efficiency Project Savings (A}

I':'Ijﬁ FQ1 'O7FQ2  "08FQ4 "M2FQ1 "M4FQ3 18 F04

. Gioal [:l Actual e Trend . Actual - F-YTD
Target - F-YTD

2014 Ff 1,258KWHMG nfa nfa Goldenberg, Bertha M. (WASD);

Energy Consumption Efficiency for: \Water
Coro, Emnesto (WASD)

Supply, Treatment and Distribution (KWHS
MG) (GE5-1)

wJr Energy Consumption Efficiency for: Watef)

1,200
200
400

2007 FI008 FY 2010 F3011 FY 212 FA4 FY

D Actual . Target == Trand
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%nﬂgy Consumption Efficiency for: 2014 FY 1, 87T3IKWHMG nia nfa Goldenberg, Bertha M. (NASDY;
Wastewster Collection, Trestment, and Coro, Emesto (WASD)
Disposal {KIWHMG) (GGE-1)

sJs Energy Consumption Efficiency for: Wastif,)
2,000
1.500
1,000

s004 - - - o . o A

o 2007 FID0E FY 2010 FRO11 FY 2HIFIMI4FY
D Artual . Target == Trend
Objective Description Owners
2.8 Ensure available and relisble systems \fiera, Deborsh R. (WASD)
[WASD) (BG3-1)
Grandparent Objectives Description Owners
GG3 Efficient and effective service delivery Miami-Dade County
through technology
Parent Objectives Description Owners
G53-1 Ensure available and refiable Miami-Dade County
systems
Measures Linked to Objective Period Actual Target Variance Owners
MNetwork Availability Riatio {3 ﬂ Mar 15 00.92% 22.00% 0.83% Barral. Mario R.; Viera, Deborsh R. (WASD)
24.974.14/24,877.88)
FS A\ Network Availability Ratio (%) (]
Fjlay'ﬂg Qet ™10 Apriz Oct™3 Apr1s Sepd
l ] Actusl — Target —— Trend ]
Child Measures Period Actual Target Variance Crwmers
Perncentage network up-time (Historical) E Jun 08 00.92% 89.00% 0.88% \iera, Deborah R. (WASD)

Barral, Mario R.
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ﬁ.ﬂ Learming and Growth

Objective Description Owners
4.1 Develop and retain excellent employees Yoder, L. Douglas (WASD)
and leaders (GG2-2)
Grandparent Objectives Description Owners
GG2 Excellent, engaged worldorze Miami-Dade County
552 Efficient and effective service delivery Miami-Dade County
through technology
Parent Objectives Description Owners
GG2-2 Develop and retain excellent Miami-Dade County
employees and leaders
5532-1 Ensure avsilsble and reliable Miami-Dade County
systems
Measures Linked to Objective Period Actual Target Wariance Owners
Training Hours per Employee (Quarterly) n "5 FQ2 258 275 0.14 Brewer-McDuffie, Cecilia (WASD);
(8.730.00/ 2,326.00) Carcache, Alvaro A, (WASD)
#\ Training Hours per Employee (A
5FQ1  16FQ4
o Target E] A8l e Trend e Actual - F-YTD
. Target - F-YTD
Child Measures Period Actual Target Variance Cramers
Mumber of Employees Trained a "15 FQ2 1,038 1,260 -211 Brewer-McDuffie, Cecilis (WASD]);
Carcache, Alvaro A. (WASD)
Training Hours Per Employee (Fiscal = 2014 F G.50 10.00 -3.50 Brewer-McDuffie, Cecilia (WASD);
“fear) {15.178.50/2,336.75) Carcache, Alvaro A, (WASD)
Total hours worked by all employees a "12 FQ2 1,188 127 1,312,220 -124,083 Ritchey, Dawvid; Robles, Silving;
Carcache, Alvare A, (WASD);
Brewer-McDuffie, Cecilis (WASD)
Objective Description Owners

4.2 WASD Operations Facts and Figures.

Goldenberg, Bertha M. {(WASD};
Aguiar, Luis (\WASD); Water and Sewer
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‘Whaolesale Populstion Served
[Wastewater CollectionTrestment)

#& Measures Linked o Dbjective Pericd Actual Target Variance Owners
Total MDWASD Population Served 2014 P 2,235848 na nfa Goldenberg, Bertha M. (WASD);
{Patable Water Service) Edwards, Daniel J_ (WaSD);

Fallon Jr., Howsard J. (WASD)
/] Total MDWASD Population Served (Potabl £)
2,000,000
1,000,000
OEIJDEEW?F‘I’ 2009 FY 2001 FY  ZD1ZEFI4FY
7] Actusl — Target —— Trend
Child Measures Period Actual Target Variance Cramers
Retsil Populstion Served {Potable Water 2014 FY 1,818,732 nia nia Goldenberg, Bertha M. (WASD);
Service) Edwards, Daniel J. {(WaSD);
Valdes, Maria A (WASD);
Falkon Jr., Howsard J. (WASD)
‘Whaolessle Populstion Served (Potable 2014 FY 419,814 nia nia Goldenberg, Bertha M. (WASD);
Water Servics) Edwards, Daniel J. (WaSD);
Fallon Jr., Howard J. (WASDY;
Vialdes, Maria & (WASD)
Total MOWASD Population Served 2014 FY 2,173,237 nia nfa Goldenberg, Bertha M. (WASD);
[Wastewater CollectionTrestment) Edwards, Danial J. (WASD):
Fallom Jr., Howsard J. (WASD)
/] Total MDWASD Population Served (Waste'£)
2,000,000 | —
o000t - H 111 . .
VT Y SFY 2NEY 2REMAEY
D Actual — Target em-— Trend
Child Measures Period Actual Target Variance Cramers
Retsil Population Served (Wastewater 2014 By 1,480,803 nia n‘a Goldenberg, Bertha M. (WASD);
Collection/Trestment) Edwards, Daniel J. (\WaSD);
Fallon Jr., Howard J. (WASD)
2014 FY 673,734 nia n‘a Goldenberg, Bertha M. (WASD);

Edwards, Daniel J. (WASD);
Fallon Jr., Howsard J. (WASD)
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