
Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5Below AverageAverageAbove Average
Percent of Respondents

Employee Group Valid N
Response %

Q. 1 Overall, how would you rate Miami-Dade County as a place to live?  Choose ONE answer by circling the number:

1. One of the best places to live 2. Above average
3. Average 4. Below average
5. One of the worst

41% 42% 16%Total Miami-Dade 18 24 42 12 51706

Language

37% 42% 21%English 12 25 42 17 41302

60% 30% 10%Spanish 28 32 30 6 4404

Gender

44% 37% 19%Male 16 28 37 15 4889

41% 41% 18%Female 16 26 41 13 5753

Ethnicity

39% 37% 24%White/Caucasian 11 27 37 19 5712

34% 52% 14%Black/African American 19 15 52 12 2159

51% 37% 12%Hispanic/Latino 21 30 37 8 4652

32% 60% 8%Asian/Pacific Islander 0 32 60 8 025

33% 50% 17%Native American 33 0 50 17 06

43% 34% 24%Other 19 24 34 22 168

Residence

41% 40% 19%Single family unit 14 27 40 16 41137

40% 43% 18%Duplex or multi-family unit 12 28 43 15 368

50% 34% 15%Apartment/Condominium home not part of a complex or 
community

25 26 34 9 7105

43% 41% 16%Apartment/Condominium home that is part of a complex or 
community

17 26 41 11 6283

57% 27% 16%Other 29 27 27 10 651

Page 1
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 1 Overall, how would you rate Miami-Dade County as a place to live?  Choose ONE answer by circling the number:

1. One of the best places to live 2. Above average
3. Average 4. Below average
5. One of the worst

Own or Rent

41% 40% 19%Own 14 27 40 15 41395

48% 37% 15%Rent 24 25 37 11 4259

Tenure

36% 57% 7%1 to 2 years 14 21 57 0 714

48% 40% 12%More than 2 years but less than 5 years 17 31 40 9 3100

42% 39% 19%5 years or more 16 27 39 15 41544

Age

25% 63% 13%24 years old or under 13 13 63 6 616

38% 44% 18%25 to 34 years old 16 22 44 13 5144

36% 44% 20%35 to 44 years old 11 25 44 15 5302

43% 38% 20%45 to 54 years old 15 27 38 15 4388

40% 38% 22%55 to 64 years old 14 26 38 17 4319

50% 35% 15%65 years or older 20 30 35 11 4490

Income

49% 37% 14%Under $25,000 24 25 37 9 4382

41% 41% 18%$25,000 to $49,000 15 26 41 13 5382

40% 44% 16%$50,000 to $74,000 16 24 44 13 3289

39% 39% 22%$75,000 to $99,000 8 31 39 18 4197

43% 34% 22%$100,000 to $199,000 14 29 34 19 3201

48% 26% 26%$200,000 or more 16 32 26 21 577
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Response %

Q. 1 Overall, how would you rate Miami-Dade County as a place to live?  Choose ONE answer by circling the number:

1. One of the best places to live 2. Above average
3. Average 4. Below average
5. One of the worst

Vote

41% 40% 19%Yes 15 26 40 15 51342

49% 37% 14%No 20 29 37 11 2298

56% 33% 11%Don’t know 33 22 33 11 09

Would like someone to call me

41% 37% 22%Yes 19 22 37 15 6326

43% 40% 17%No 15 28 40 14 41269

Employment

40% 38% 22%Currently employed in Miami-Dade County 14 26 38 17 4450

34% 45% 21%Currently employed but not in Miami-Dade County 12 22 45 13 876

48% 35% 17%Retired 20 28 35 13 3258

41% 43% 16%Not currently employed, but not retired 15 27 43 10 694

44% 40% 17%Total UMSA 16 28 40 13 4779

42% 39% 19%Total CountyWide 16 26 39 15 5908
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Q. 2 How would you rate Miami-Dade County regarding each of the following?
As a place to raise children

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

40% 35% 25%Total Miami-Dade 7 33 35 13 13 41703

Language

31% 38% 32%English 5 26 38 17 15 41296

51% 36% 13%Spanish 11 41 36 9 4 2407

Gender

36% 39% 25%Male 7 29 39 15 10 3896

36% 34% 30%Female 6 30 34 14 15 4746

Ethnicity

29% 37% 34%White/Caucasian 5 24 37 17 16 6694

31% 38% 31%Black/African American 8 24 38 18 13 3157

44% 36% 19%Hispanic/Latino 8 37 36 11 8 2669

35% 39% 26%Asian/Pacific Islander 0 35 39 22 4 823

29% 29% 43%Native American 14 14 29 29 14 07

39% 29% 32%Other 6 33 29 18 14 166
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 2 How would you rate Miami-Dade County regarding each of the following?
As a place to raise children

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

35% 38% 27%Single family unit 6 28 38 15 12 31164

42% 36% 22%Duplex or multi-family unit 7 35 36 10 12 169

40% 36% 23%Apartment/Condominium home not part of a complex or 
community

9 31 36 14 9 699

38% 34% 28%Apartment/Condominium home that is part of a complex or 
community

6 32 34 14 14 4269

38% 36% 27%Other 4 33 36 11 16 445

Own or Rent

34% 38% 28%Own 6 28 38 16 13 31406

46% 33% 22%Rent 10 35 33 11 11 4246

Tenure

50% 43% 7%1 to 2 years 14 36 43 7 0 714

48% 34% 18%More than 2 years but less than 5 years 6 42 34 9 9 498

35% 37% 28%5 years or more 6 29 37 15 13 31547

Age

41% 35% 24%24 years old or under 12 29 35 6 18 017

40% 33% 27%25 to 34 years old 5 35 33 13 14 1146

30% 39% 31%35 to 44 years old 4 26 39 17 14 3310

37% 36% 27%45 to 54 years old 7 29 36 15 12 3390

34% 36% 30%55 to 64 years old 5 28 36 16 15 3328

40% 37% 23%65 years or older 9 32 37 14 9 6465

Page 5
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 2 How would you rate Miami-Dade County regarding each of the following?
As a place to raise children

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

44% 35% 21%Under $25,000 9 35 35 11 10 3370

36% 39% 25%$25,000 to $49,000 7 29 39 12 13 4384

36% 36% 28%$50,000 to $74,000 8 28 36 18 10 3294

32% 36% 31%$75,000 to $99,000 3 29 36 17 14 3201

31% 37% 32%$100,000 to $199,000 4 27 37 16 17 2212

37% 28% 36%$200,000 or more 7 30 28 20 16 576

Vote

33% 37% 30%Yes 6 27 37 16 14 41348

48% 37% 16%No 7 41 37 10 5 2293

33% 44% 22%Don’t know 0 33 44 22 0 09

Would like someone to call me

33% 39% 28%Yes 8 25 39 15 13 4324

36% 36% 27%No 6 30 36 15 12 41265

Employment

36% 33% 31%Currently employed in Miami-Dade County 7 29 33 16 15 2458

35% 40% 26%Currently employed but not in Miami-Dade County 4 31 40 11 15 281

40% 38% 22%Retired 6 34 38 12 10 6238

42% 30% 28%Not currently employed, but not retired 8 34 30 11 17 393

34% 39% 27%Total UMSA 6 28 39 16 11 4788
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Q. 2 How would you rate Miami-Dade County regarding each of the following?
As a place to raise children

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

37% 35% 28%Total CountyWide 6 31 35 14 14 3896
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
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Q. 3 How would you rate Miami-Dade County regarding each of the following?
As a place to work

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

42% 34% 24%Total Miami-Dade 8 34 34 14 10 21705

Language

45% 33% 22%English 8 37 33 14 9 21327

31% 38% 31%Spanish 7 24 38 19 12 2378

Gender

41% 35% 24%Male 7 34 35 16 8 2894

42% 33% 25%Female 9 33 33 14 11 2751

Ethnicity

46% 33% 21%White/Caucasian 8 38 33 14 7 3711

40% 32% 28%Black/African American 10 30 32 14 14 1161

38% 36% 26%Hispanic/Latino 7 30 36 16 10 1651

46% 38% 17%Asian/Pacific Islander 0 46 38 8 8 424

67% 17% 17%Native American 33 33 17 0 17 06

40% 23% 37%Other 11 29 23 20 17 365
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 3 How would you rate Miami-Dade County regarding each of the following?
As a place to work

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

44% 33% 22%Single family unit 8 36 33 14 8 11173

29% 42% 29%Duplex or multi-family unit 8 22 42 25 5 065

35% 34% 30%Apartment/Condominium home not part of a complex or 
community

5 30 34 14 16 699

38% 34% 27%Apartment/Condominium home that is part of a complex or 
community

7 31 34 16 11 3267

28% 34% 38%Other 6 21 34 19 19 047

Own or Rent

42% 35% 23%Own 8 35 35 14 9 21408

38% 31% 31%Rent 8 30 31 19 12 2246

Tenure

57% 29% 14%1 to 2 years 14 43 29 14 0 014

39% 30% 30%More than 2 years but less than 5 years 4 35 30 18 12 399

42% 34% 24%5 years or more 8 34 34 15 9 21547

Age

41% 35% 24%24 years old or under 6 35 35 12 12 017

48% 32% 20%25 to 34 years old 6 42 32 12 7 0148

40% 32% 28%35 to 44 years old 7 33 32 17 11 0318

43% 32% 25%45 to 54 years old 11 32 32 15 10 0401

39% 35% 27%55 to 64 years old 7 32 35 15 11 1324

42% 37% 21%65 years or older 7 35 37 13 7 5451
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Q. 3 How would you rate Miami-Dade County regarding each of the following?
As a place to work

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

32% 37% 31%Under $25,000 9 23 37 19 13 3350

34% 38% 27%$25,000 to $49,000 5 29 38 16 11 2388

45% 35% 20%$50,000 to $74,000 9 36 35 13 7 2300

50% 28% 22%$75,000 to $99,000 8 42 28 13 9 1208

54% 26% 20%$100,000 to $199,000 10 44 26 12 8 1213

47% 33% 20%$200,000 or more 9 38 33 14 6 079

Vote

42% 34% 24%Yes 8 34 34 15 9 21355

39% 35% 26%No 5 33 35 15 12 3287

44% 33% 22%Don’t know 0 44 33 22 0 09

Would like someone to call me

39% 34% 27%Yes 8 31 34 14 13 1330

42% 35% 23%No 8 34 35 15 9 21267

Employment

46% 33% 21%Currently employed in Miami-Dade County 8 38 33 13 8 0469

36% 30% 34%Currently employed but not in Miami-Dade County 8 29 30 16 18 480

42% 38% 21%Retired 6 35 38 14 7 6226

32% 29% 39%Not currently employed, but not retired 7 24 29 20 19 194

41% 35% 24%Total UMSA 8 33 35 15 10 2793
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Q. 3 How would you rate Miami-Dade County regarding each of the following?
As a place to work

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

42% 34% 24%Total CountyWide 7 35 34 15 9 2894
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 4 How would you rate Miami-Dade County regarding each of the following?
As a place to retire

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

45% 25% 30%Total Miami-Dade 18 27 25 14 16 41676

Language

41% 25% 33%English 16 26 25 14 19 31317

53% 25% 23%Spanish 18 35 25 13 9 5359

Gender

42% 26% 32%Male 16 27 26 14 18 3873

46% 24% 31%Female 17 29 24 14 17 4744

Ethnicity

39% 26% 34%White/Caucasian 14 25 26 14 20 2722

43% 24% 33%Black/African American 21 22 24 18 15 6153

49% 24% 27%Hispanic/Latino 16 32 24 13 14 4623

48% 28% 24%Asian/Pacific Islander 16 32 28 24 0 025

29% 14% 57%Native American 29 0 14 0 57 07

53% 19% 28%Other 24 29 19 7 21 168
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 4 How would you rate Miami-Dade County regarding each of the following?
As a place to retire

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

42% 25% 32%Single family unit 16 27 25 14 18 31153

43% 28% 30%Duplex or multi-family unit 15 28 28 20 10 761

55% 23% 22%Apartment/Condominium home not part of a complex or 
community

20 34 23 9 13 499

45% 25% 30%Apartment/Condominium home that is part of a complex or 
community

18 28 25 15 15 3271

52% 21% 26%Other 10 43 21 2 24 842

Own or Rent

43% 25% 32%Own 16 27 25 14 18 31397

50% 25% 25%Rent 17 34 25 13 13 5232

Tenure

58% 25% 17%1 to 2 years 17 42 25 17 0 712

50% 26% 24%More than 2 years but less than 5 years 19 31 26 16 9 994

43% 25% 31%5 years or more 16 27 25 14 18 31525

Age

50% 25% 25%24 years old or under 31 19 25 13 13 016

44% 27% 29%25 to 34 years old 17 27 27 16 13 7135

39% 25% 35%35 to 44 years old 13 26 25 15 20 5302

36% 29% 35%45 to 54 years old 15 21 29 15 20 4383

41% 21% 37%55 to 64 years old 15 27 21 16 22 2314

55% 24% 21%65 years or older 19 35 24 10 11 2480
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 4 How would you rate Miami-Dade County regarding each of the following?
As a place to retire

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

53% 24% 23%Under $25,000 20 33 24 12 11 4338

47% 22% 31%$25,000 to $49,000 16 31 22 16 16 5379

40% 30% 30%$50,000 to $74,000 17 23 30 14 16 2298

34% 24% 42%$75,000 to $99,000 11 22 24 15 27 4201

40% 26% 34%$100,000 to $199,000 16 24 26 13 21 3210

44% 27% 29%$200,000 or more 15 29 27 11 19 475

Vote

43% 25% 33%Yes 16 27 25 14 19 31347

50% 26% 24%No 17 32 26 14 10 7271

75% 13% 13%Don’t know 25 50 13 0 13 08

Would like someone to call me

40% 23% 37%Yes 14 26 23 17 19 4314

45% 26% 30%No 17 28 26 13 17 31258

Employment

38% 27% 35%Currently employed in Miami-Dade County 15 23 27 14 21 4448

26% 33% 41%Currently employed but not in Miami-Dade County 8 18 33 20 21 476

55% 26% 19%Retired 19 36 26 9 10 1247

49% 25% 26%Not currently employed, but not retired 12 38 25 8 18 885

45% 23% 32%Total UMSA 17 28 23 15 17 4780
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Q. 4 How would you rate Miami-Dade County regarding each of the following?
As a place to retire

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

43% 27% 30%Total CountyWide 15 28 27 13 17 4878
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
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Q. 5 How would you rate Miami-Dade County regarding each of the following?
As having a sense of community

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

29% 36% 35%Total Miami-Dade 4 25 36 19 17 31637

Language

21% 31% 47%English 3 18 31 24 24 21314

42% 38% 20%Spanish 8 34 38 13 7 4323

Gender

23% 32% 44%Male 3 20 32 23 21 3850

28% 32% 41%Female 5 23 32 20 20 3730

Ethnicity

17% 29% 53%White/Caucasian 2 15 29 26 27 2705

31% 31% 38%Black/African American 5 25 31 18 20 4153

33% 37% 30%Hispanic/Latino 5 27 37 18 12 3609

38% 29% 33%Asian/Pacific Islander 4 33 29 8 25 024

50% 17% 33%Native American 33 17 17 0 33 146

33% 28% 39%Other 7 26 28 15 25 461
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
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Q. 5 How would you rate Miami-Dade County regarding each of the following?
As having a sense of community

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

23% 32% 44%Single family unit 4 19 32 24 21 21141

40% 25% 35%Duplex or multi-family unit 10 30 25 15 20 360

34% 27% 38%Apartment/Condominium home not part of a complex or 
community

4 30 27 16 22 991

26% 37% 37%Apartment/Condominium home that is part of a complex or 
community

3 23 37 17 21 3251

33% 33% 35%Other 2 30 33 13 22 046

Own or Rent

24% 32% 44%Own 4 20 32 23 22 21369

35% 35% 31%Rent 7 28 35 15 16 4223

Tenure

40% 40% 20%1 to 2 years 10 30 40 0 20 710

33% 45% 22%More than 2 years but less than 5 years 2 31 45 15 7 891

25% 32% 44%5 years or more 4 21 32 22 22 21495

Age

31% 44% 25%24 years old or under 0 31 44 13 13 016

31% 35% 34%25 to 34 years old 4 27 35 18 16 4139

21% 35% 44%35 to 44 years old 2 19 35 23 21 2309

23% 32% 44%45 to 54 years old 5 18 32 22 22 1394

23% 28% 49%55 to 64 years old 4 19 28 21 28 2309

30% 32% 38%65 years or older 4 26 32 21 17 5425
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
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Q. 5 How would you rate Miami-Dade County regarding each of the following?
As having a sense of community

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

36% 32% 33%Under $25,000 6 30 32 16 16 7310

30% 32% 38%$25,000 to $49,000 4 26 32 22 16 2377

23% 39% 38%$50,000 to $74,000 5 18 39 21 16 1294

17% 32% 51%$75,000 to $99,000 1 15 32 23 28 0207

17% 31% 52%$100,000 to $199,000 4 13 31 23 29 2213

20% 21% 59%$200,000 or more 0 20 21 28 32 076

Vote

23% 31% 46%Yes 4 19 31 23 23 21314

34% 39% 27%No 5 29 39 15 12 4268

56% 33% 11%Don’t know 0 56 33 0 11 09

Would like someone to call me

25% 33% 41%Yes 4 22 33 19 23 3302

25% 32% 43%No 4 21 32 22 20 31237

Employment

25% 32% 43%Currently employed in Miami-Dade County 4 21 32 21 21 1453

24% 24% 52%Currently employed but not in Miami-Dade County 4 20 24 20 32 771

27% 33% 40%Retired 2 25 33 21 18 5212

26% 31% 43%Not currently employed, but not retired 6 20 31 17 26 286

25% 33% 41%Total UMSA 4 21 33 22 19 2775
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  
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Q. 5 How would you rate Miami-Dade County regarding each of the following?
As having a sense of community

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

26% 32% 42%Total CountyWide 4 22 32 21 22 3843
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
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Q. 6 How would you rate Miami-Dade County regarding each of the following?
As having quality job opportunities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

26% 32% 42%Total Miami-Dade 5 21 32 24 18 51617

Language

26% 33% 40%English 5 21 33 22 18 41286

21% 35% 44%Spanish 4 16 35 24 20 3331

Gender

23% 34% 42%Male 5 19 34 25 17 4843

27% 33% 39%Female 6 21 33 19 20 4714

Ethnicity

27% 35% 38%White/Caucasian 5 22 35 22 16 7674

24% 29% 47%Black/African American 8 16 29 26 21 2159

24% 34% 42%Hispanic/Latino 5 19 34 22 20 2606

24% 44% 32%Asian/Pacific Islander 4 20 44 24 8 025

43% 14% 43%Native American 29 14 14 29 14 07

23% 23% 54%Other 10 13 23 23 31 661
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
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Q. 6 How would you rate Miami-Dade County regarding each of the following?
As having quality job opportunities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

27% 34% 39%Single family unit 5 22 34 22 17 41116

20% 37% 43%Duplex or multi-family unit 3 17 37 25 18 360

27% 33% 40%Apartment/Condominium home not part of a complex or 
community

3 24 33 27 13 593

20% 35% 45%Apartment/Condominium home that is part of a complex or 
community

6 14 35 23 23 5253

20% 28% 52%Other 4 15 28 24 28 246

Own or Rent

26% 34% 40%Own 5 21 34 22 17 41339

22% 30% 48%Rent 7 16 30 24 23 5229

Tenure

38% 50% 13%1 to 2 years 13 25 50 13 0 278

20% 40% 39%More than 2 years but less than 5 years 1 19 40 19 20 794

26% 33% 41%5 years or more 5 20 33 23 18 41470

Age

27% 20% 53%24 years old or under 7 20 20 40 13 615

27% 37% 36%25 to 34 years old 5 22 37 20 16 3141

25% 32% 43%35 to 44 years old 3 22 32 20 24 2307

25% 35% 40%45 to 54 years old 7 18 35 20 20 2389

25% 32% 44%55 to 64 years old 4 21 32 27 17 2310

26% 36% 38%65 years or older 6 20 36 24 15 9408
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
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Q. 6 How would you rate Miami-Dade County regarding each of the following?
As having quality job opportunities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

22% 33% 45%Under $25,000 7 15 33 24 21 7305

20% 33% 47%$25,000 to $49,000 4 16 33 25 22 3370

27% 38% 35%$50,000 to $74,000 7 20 38 19 15 3291

28% 34% 38%$75,000 to $99,000 4 24 34 23 14 1205

32% 32% 36%$100,000 to $199,000 6 26 32 20 16 3211

36% 31% 33%$200,000 or more 1 35 31 14 19 572

Vote

27% 33% 40%Yes 5 21 33 22 18 41282

20% 36% 44%No 4 16 36 23 21 3272

22% 33% 44%Don’t know 0 22 33 22 22 09

Would like someone to call me

27% 28% 45%Yes 6 21 28 23 22 4309

26% 35% 40%No 5 20 35 22 18 41205

Employment

30% 34% 36%Currently employed in Miami-Dade County 3 27 34 21 15 1453

16% 35% 49%Currently employed but not in Miami-Dade County 3 13 35 22 27 277

25% 38% 37%Retired 5 20 38 22 15 10204

18% 25% 57%Not currently employed, but not retired 7 11 25 30 27 388

25% 33% 42%Total UMSA 6 18 33 22 20 4753
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 6 How would you rate Miami-Dade County regarding each of the following?
As having quality job opportunities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

26% 34% 40%Total CountyWide 4 22 34 22 18 4845
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Q. 7 How would you rate Miami-Dade County regarding each of the following?
As a place that offers recreational and cultural activities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

60% 25% 15%Total Miami-Dade 23 38 25 7 8 21680

Language

62% 24% 14%English 20 42 24 8 6 21330

57% 29% 13%Spanish 16 42 29 6 7 3350

Gender

60% 27% 13%Male 18 43 27 7 6 1878

62% 23% 15%Female 21 41 23 8 6 2744

Ethnicity

67% 21% 12%White/Caucasian 21 46 21 8 4 2713

58% 26% 16%Black/African American 24 34 26 7 9 2160

57% 28% 14%Hispanic/Latino 18 39 28 7 7 1633

54% 42% 4%Asian/Pacific Islander 17 38 42 0 4 424

57% 29% 14%Native American 0 57 29 0 14 07

47% 31% 22%Other 11 36 31 9 13 364
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Q. 7 How would you rate Miami-Dade County regarding each of the following?
As a place that offers recreational and cultural activities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

62% 25% 13%Single family unit 21 42 25 7 6 11157

54% 37% 9%Duplex or multi-family unit 11 43 37 6 3 065

61% 24% 14%Apartment/Condominium home not part of a complex or 
community

14 47 24 9 5 598

56% 27% 17%Apartment/Condominium home that is part of a complex or 
community

17 40 27 11 6 2268

68% 21% 11%Other 21 47 21 0 11 247

Own or Rent

61% 25% 14%Own 20 42 25 8 6 11401

59% 28% 13%Rent 17 41 28 6 7 3235

Tenure

45% 55%1 to 2 years 18 27 55 0 0 711

53% 32% 15%More than 2 years but less than 5 years 20 32 32 10 5 399

62% 25% 14%5 years or more 19 42 25 7 6 21529

Age

80% 13% 7%24 years old or under 40 40 13 0 7 615

57% 26% 17%25 to 34 years old 23 34 26 8 9 1145

57% 26% 17%35 to 44 years old 17 40 26 8 9 1312

63% 26% 11%45 to 54 years old 21 41 26 7 5 1393

62% 26% 12%55 to 64 years old 21 41 26 8 4 1319

63% 24% 13%65 years or older 16 47 24 8 5 3453
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Q. 7 How would you rate Miami-Dade County regarding each of the following?
As a place that offers recreational and cultural activities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

58% 28% 14%Under $25,000 16 42 28 8 7 3333

58% 27% 15%$25,000 to $49,000 15 43 27 8 7 1389

64% 24% 12%$50,000 to $74,000 21 43 24 8 4 1297

60% 26% 14%$75,000 to $99,000 22 38 26 7 8 1207

66% 22% 12%$100,000 to $199,000 24 41 22 6 6 0215

70% 18% 12%$200,000 or more 28 42 18 9 3 176

Vote

63% 24% 13%Yes 20 42 24 8 5 11348

55% 29% 15%No 14 42 29 8 8 4274

33% 33% 33%Don’t know 22 11 33 0 33 09

Would like someone to call me

61% 23% 16%Yes 22 39 23 7 8 1321

61% 26% 13%No 18 43 26 8 5 21257

Employment

63% 27% 10%Currently employed in Miami-Dade County 22 41 27 6 4 1456

55% 24% 21%Currently employed but not in Miami-Dade County 15 40 24 12 9 578

65% 20% 16%Retired 17 47 20 10 6 2231

63% 23% 13%Not currently employed, but not retired 23 40 23 7 7 290

60% 26% 15%Total UMSA 18 42 26 8 7 2784
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Q. 7 How would you rate Miami-Dade County regarding each of the following?
As a place that offers recreational and cultural activities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

62% 25% 13%Total CountyWide 20 42 25 8 5 2877
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Q. 8 How would you rate Miami-Dade County regarding each of the following?
Overall appearance of Miami-Dade County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

50% 34% 15%Total Miami-Dade 9 41 34 10 5 11718

Language

48% 33% 19%English 8 40 33 12 7 11355

58% 31% 11%Spanish 10 48 31 7 4 2363

Gender

50% 31% 19%Male 8 42 31 12 7 1890

51% 33% 16%Female 8 43 33 10 6 1767

Ethnicity

47% 33% 20%White/Caucasian 6 41 33 12 8 1732

47% 33% 20%Black/African American 11 36 33 13 8 3159

57% 30% 14%Hispanic/Latino 11 46 30 9 5 1646

42% 38% 21%Asian/Pacific Islander 8 33 38 17 4 424

57% 14% 29%Native American 0 57 14 29 0 07

48% 39% 13%Other 12 36 39 6 7 067
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Q. 8 How would you rate Miami-Dade County regarding each of the following?
Overall appearance of Miami-Dade County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

48% 34% 18%Single family unit 8 41 34 11 6 11182

55% 30% 16%Duplex or multi-family unit 5 50 30 11 5 064

61% 27% 12%Apartment/Condominium home not part of a complex or 
community

15 45 27 8 4 399

52% 29% 19%Apartment/Condominium home that is part of a complex or 
community

8 44 29 10 9 1273

60% 21% 19%Other 13 48 21 8 10 048

Own or Rent

50% 33% 18%Own 8 42 33 11 7 11429

54% 31% 15%Rent 10 44 31 9 7 2239

Tenure

45% 45% 9%1 to 2 years 9 36 45 9 0 011

54% 35% 11%More than 2 years but less than 5 years 11 44 35 7 4 0103

50% 32% 18%5 years or more 8 42 32 11 7 11555

Age

53% 40% 7%24 years old or under 20 33 40 7 0 615

41% 47% 13%25 to 34 years old 8 33 47 10 3 1144

42% 40% 18%35 to 44 years old 5 37 40 11 7 0315

50% 29% 21%45 to 54 years old 7 43 29 13 8 1397

53% 27% 20%55 to 64 years old 9 44 27 14 6 1325

57% 29% 14%65 years or older 11 47 29 8 6 1473
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Q. 8 How would you rate Miami-Dade County regarding each of the following?
Overall appearance of Miami-Dade County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

56% 28% 16%Under $25,000 11 45 28 8 8 3343

54% 29% 17%$25,000 to $49,000 8 46 29 11 6 0396

46% 37% 17%$50,000 to $74,000 9 36 37 12 5 1302

46% 34% 20%$75,000 to $99,000 7 39 34 14 6 0209

47% 36% 18%$100,000 to $199,000 6 41 36 12 6 0216

55% 25% 20%$200,000 or more 7 49 25 12 8 076

Vote

49% 33% 18%Yes 8 41 33 11 7 11375

58% 29% 12%No 8 50 29 9 4 3281

67% 11% 22%Don’t know 11 56 11 22 0 09

Would like someone to call me

49% 33% 18%Yes 9 40 33 10 7 1324

51% 32% 18%No 8 42 32 11 6 11288

Employment

47% 35% 18%Currently employed in Miami-Dade County 7 41 35 12 6 0461

46% 36% 19%Currently employed but not in Miami-Dade County 7 38 36 9 10 281

61% 25% 15%Retired 13 48 25 10 5 3238

59% 25% 16%Not currently employed, but not retired 7 52 25 9 8 292

49% 33% 18%Total UMSA 8 41 33 11 7 1802
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Q. 8 How would you rate Miami-Dade County regarding each of the following?
Overall appearance of Miami-Dade County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

51% 32% 17%Total CountyWide 8 43 32 11 6 1897
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Q. 10 How much do you know about the services provided by Miami-Dade County government?

1. A great deal 2. Quite a bit
3. Some 4. Little
5. Very little

31% 42% 27%Total Miami-Dade 7 24 42 16 111834

Language

37% 44% 19%English 8 29 44 11 81391

24% 41% 35%Spanish 4 21 41 22 13443

Gender

36% 42% 22%Male 7 29 42 14 8951

32% 46% 23%Female 7 25 46 13 9813

Ethnicity

38% 46% 16%White/Caucasian 7 31 46 9 6754

41% 36% 24%Black/African American 11 30 36 11 13169

28% 44% 28%Hispanic/Latino 5 23 44 18 10715

32% 44% 24%Asian/Pacific Islander 4 28 44 16 825

29% 43% 29%Native American 14 14 43 29 07

37% 33% 30%Other 11 26 33 19 1170

Residence

37% 44% 19%Single family unit 7 30 44 12 71228

31% 43% 26%Duplex or multi-family unit 6 26 43 19 770

28% 41% 31%Apartment/Condominium home not part of a complex or 
community

4 23 41 21 10115

27% 44% 29%Apartment/Condominium home that is part of a complex or 
community

6 21 44 17 13299

28% 34% 38%Other 9 19 34 21 1753
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Q. 10 How much do you know about the services provided by Miami-Dade County government?

1. A great deal 2. Quite a bit
3. Some 4. Little
5. Very little

Own or Rent

35% 44% 21%Own 7 28 44 13 81501

29% 40% 31%Rent 8 21 40 19 12277

Tenure

7% 64% 29%1 to 2 years 0 7 64 14 1414

22% 37% 40%More than 2 years but less than 5 years 4 19 37 23 17107

35% 44% 21%5 years or more 7 28 44 13 81661

Age

28% 39% 33%24 years old or under 6 22 39 22 1118

23% 42% 35%25 to 34 years old 4 19 42 23 12151

31% 44% 24%35 to 44 years old 7 24 44 17 7322

38% 46% 17%45 to 54 years old 8 29 46 9 7410

37% 46% 17%55 to 64 years old 8 29 46 10 7341

34% 41% 25%65 years or older 6 28 41 15 10539

Income

27% 38% 35%Under $25,000 7 20 38 20 15410

31% 45% 23%$25,000 to $49,000 5 26 45 14 9413

33% 47% 21%$50,000 to $74,000 5 27 47 15 6307

42% 45% 13%$75,000 to $99,000 9 33 45 11 2211

46% 42% 11%$100,000 to $199,000 11 35 42 6 5219

34% 53% 13%$200,000 or more 10 24 53 9 479
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Q. 10 How much do you know about the services provided by Miami-Dade County government?

1. A great deal 2. Quite a bit
3. Some 4. Little
5. Very little

Vote

37% 44% 19%Yes 8 29 44 12 71452

22% 40% 38%No 4 18 40 23 15313

22% 44% 33%Don’t know 0 22 44 33 09

Would like someone to call me

36% 42% 22%Yes 11 26 42 13 9348

33% 44% 22%No 6 27 44 14 91362

Employment

36% 43% 21%Currently employed in Miami-Dade County 8 27 43 15 7476

43% 29% 29%Currently employed but not in Miami-Dade County 11 32 29 18 1184

31% 47% 22%Retired 6 25 47 14 8276

30% 46% 25%Not currently employed, but not retired 10 20 46 11 14101

33% 44% 22%Total UMSA 6 27 44 13 10845

34% 43% 24%Total CountyWide 8 26 43 15 9970
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Q. 11 Overall, how would you rate the services provided by Miami-Dade County government? 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

37% 45% 18%Total Miami-Dade 4 33 45 13 5 81680

Language

35% 47% 18%English 3 32 47 13 5 81273

46% 45% 9%Spanish 6 39 45 6 3 9407

Gender

39% 43% 18%Male 4 34 43 14 5 5897

36% 50% 14%Female 3 33 50 9 4 10726

Ethnicity

34% 48% 18%White/Caucasian 3 31 48 12 5 6702

34% 52% 15%Black/African American 5 28 52 10 5 8155

42% 43% 14%Hispanic/Latino 5 37 43 11 3 8659

38% 48% 14%Asian/Pacific Islander 0 38 48 14 0 1221

50% 17% 33%Native American 0 50 17 33 0 146

33% 51% 16%Other 2 32 51 9 7 1757

Residence

36% 47% 17%Single family unit 4 32 47 13 4 61146

39% 46% 15%Duplex or multi-family unit 0 39 46 5 10 1461

46% 44% 11%Apartment/Condominium home not part of a complex or 
community

6 40 44 5 6 12101

39% 48% 13%Apartment/Condominium home that is part of a complex or 
community

5 34 48 9 4 11265

49% 35% 16%Other 6 43 35 10 6 849
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Q. 11 Overall, how would you rate the services provided by Miami-Dade County government? 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

37% 46% 17%Own 4 33 46 13 4 71392

41% 47% 12%Rent 6 36 47 7 5 11245

Tenure

58% 33% 8%1 to 2 years 0 58 33 8 0 2012

42% 52% 6%More than 2 years but less than 5 years 6 37 52 6 0 1690

37% 46% 17%5 years or more 4 33 46 12 4 71536

Age

29% 35% 35%24 years old or under 6 24 35 24 12 617

35% 52% 14%25 to 34 years old 2 32 52 10 4 13130

26% 52% 22%35 to 44 years old 1 25 52 17 5 9293

34% 48% 18%45 to 54 years old 4 30 48 14 4 5389

38% 44% 17%55 to 64 years old 4 34 44 12 5 7317

48% 41% 11%65 years or older 6 42 41 7 4 7493

Income

48% 39% 13%Under $25,000 6 42 39 8 5 10368

38% 49% 14%$25,000 to $49,000 3 34 49 11 2 10374

36% 51% 14%$50,000 to $74,000 3 32 51 11 3 7281

32% 49% 19%$75,000 to $99,000 2 30 49 14 5 4203

30% 47% 23%$100,000 to $199,000 2 27 47 17 6 3209

27% 51% 22%$200,000 or more 3 24 51 15 7 874
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Q. 11 Overall, how would you rate the services provided by Miami-Dade County government? 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

37% 47% 17%Yes 4 33 47 12 5 61348

45% 42% 13%No 4 41 42 10 3 14271

25% 75%Don’t know 0 25 75 0 0 118

Would like someone to call me

36% 44% 20%Yes 3 33 44 14 6 7324

38% 47% 15%No 4 34 47 11 4 71247

Employment

33% 48% 19%Currently employed in Miami-Dade County 2 31 48 14 5 8439

31% 46% 23%Currently employed but not in Miami-Dade County 3 28 46 19 4 578

47% 43% 10%Retired 6 41 43 6 4 9249

37% 50% 13%Not currently employed, but not retired 6 31 50 9 3 1586

38% 46% 16%Total UMSA 4 34 46 12 4 7781

37% 46% 17%Total CountyWide 4 33 46 11 5 9881
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Q. 12 How would you rate each of the following government-managed services, programs, or attributes?
Street cleanliness/smoothness

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

38% 35% 26%Total Miami-Dade 7 31 35 15 11 11764

Language

37% 34% 29%English 5 32 34 17 12 11359

53% 32% 15%Spanish 11 42 32 10 5 2405

Gender

43% 34% 23%Male 7 37 34 14 9 1917

39% 34% 28%Female 6 33 34 17 11 1785

Ethnicity

37% 35% 28%White/Caucasian 4 33 35 18 10 1732

34% 31% 34%Black/African American 8 27 31 18 16 1160

48% 33% 20%Hispanic/Latino 9 39 33 12 8 1685

40% 44% 16%Asian/Pacific Islander 0 40 44 16 0 025

29% 57% 14%Native American 0 29 57 0 14 07

41% 33% 26%Other 10 30 33 9 17 069
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Q. 12 How would you rate each of the following government-managed services, programs, or attributes?
Street cleanliness/smoothness

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

40% 34% 26%Single family unit 6 34 34 16 10 11198

48% 29% 23%Duplex or multi-family unit 11 38 29 11 12 066

45% 28% 27%Apartment/Condominium home not part of a complex or 
community

6 39 28 13 14 3109

42% 36% 22%Apartment/Condominium home that is part of a complex or 
community

7 35 36 15 8 0289

43% 26% 30%Other 7 37 26 17 13 446

Own or Rent

40% 34% 26%Own 6 34 34 16 9 11456

46% 31% 24%Rent 6 39 31 11 13 1259

Tenure

53% 27% 20%1 to 2 years 7 47 27 7 13 015

48% 37% 16%More than 2 years but less than 5 years 5 43 37 12 4 1103

40% 34% 26%5 years or more 6 34 34 16 10 11601

Age

18% 35% 47%24 years old or under 12 6 35 29 18 617

39% 37% 24%25 to 34 years old 5 34 37 16 7 1148

37% 38% 25%35 to 44 years old 4 32 38 13 12 0321

43% 31% 27%45 to 54 years old 6 37 31 15 11 1402

44% 29% 27%55 to 64 years old 7 37 29 17 10 0335

43% 35% 22%65 years or older 8 35 35 15 8 2495
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Q. 12 How would you rate each of the following government-managed services, programs, or attributes?
Street cleanliness/smoothness

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

47% 29% 25%Under $25,000 9 38 29 14 11 2374

42% 34% 24%$25,000 to $49,000 5 36 34 13 11 0402

39% 36% 25%$50,000 to $74,000 8 31 36 15 9 0308

40% 36% 24%$75,000 to $99,000 3 37 36 13 11 1209

37% 38% 25%$100,000 to $199,000 4 33 38 18 7 0215

33% 32% 35%$200,000 or more 4 29 32 28 8 179

Vote

39% 35% 26%Yes 6 33 35 16 11 11399

51% 30% 18%No 8 44 30 12 6 1301

67% 33%Don’t know 11 56 0 33 0 09

Would like someone to call me

37% 30% 33%Yes 5 31 30 17 16 1338

42% 35% 23%No 7 35 35 15 9 11314

Employment

34% 38% 28%Currently employed in Miami-Dade County 4 30 38 16 12 0471

40% 35% 24%Currently employed but not in Miami-Dade County 2 38 35 13 11 282

39% 35% 27%Retired 6 33 35 18 9 2251

49% 29% 22%Not currently employed, but not retired 10 39 29 16 7 190

45% 31% 24%Total UMSA 8 37 31 14 10 1826
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Q. 12 How would you rate each of the following government-managed services, programs, or attributes?
Street cleanliness/smoothness

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

37% 36% 27%Total CountyWide 5 32 36 16 11 1919
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Q. 13 How would you rate each of the following government-managed services, programs, or attributes?
Street signs

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

66% 23% 12%Total Miami-Dade 15 51 23 8 4 1823

Language

59% 26% 15%English 11 48 26 10 6 0654

71% 21% 8%Spanish 18 53 21 7 2 0169

Gender

63% 25% 12%Male 12 50 25 9 3 0436

60% 25% 15%Female 12 48 25 8 7 0359

Ethnicity

56% 27% 16%White/Caucasian 8 49 27 11 5 0331

58% 28% 14%Black/African American 14 43 28 5 9 099

69% 21% 10%Hispanic/Latino 16 52 21 8 2 0304

53% 33% 13%Asian/Pacific Islander 0 53 33 7 7 015

69% 22% 9%Other 25 44 22 6 3 032

Residence

60% 27% 13%Single family unit 12 49 27 9 3 0582

68% 8% 24%Duplex or multi-family unit 16 52 8 16 8 025

60% 23% 17%Apartment/Condominium home not part of a complex or 
community

26 34 23 6 11 035

68% 22% 10%Apartment/Condominium home that is part of a complex or 
community

11 57 22 7 3 0136

52% 19% 29%Other 10 43 19 5 24 021
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Q. 13 How would you rate each of the following government-managed services, programs, or attributes?
Street signs

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

61% 25% 13%Own 12 50 25 9 4 0703

64% 22% 14%Rent 15 48 22 5 9 099

Tenure

86% 14%1 to 2 years 14 71 14 0 0 07

75% 16% 9%More than 2 years but less than 5 years 16 59 16 9 0 032

61% 26% 14%5 years or more 12 49 26 9 5 0766

Age

100%24 years old or under 29 71 0 0 0 07

57% 28% 15%25 to 34 years old 9 48 28 8 8 065

60% 27% 13%35 to 44 years old 13 47 27 11 2 0149

61% 27% 12%45 to 54 years old 14 47 27 7 4 0205

60% 25% 15%55 to 64 years old 13 47 25 8 7 0155

64% 22% 13%65 years or older 11 54 22 9 4 0219

Income

67% 19% 14%Under $25,000 15 52 19 8 6 0162

64% 23% 13%$25,000 to $49,000 11 52 23 7 6 0203

60% 30% 10%$50,000 to $74,000 15 45 30 7 3 0156

70% 22% 9%$75,000 to $99,000 10 60 22 4 4 092

58% 27% 15%$100,000 to $199,000 10 47 27 12 3 099

33% 41% 26%$200,000 or more 7 26 41 19 7 027
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Q. 13 How would you rate each of the following government-managed services, programs, or attributes?
Street signs

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

60% 26% 14%Yes 11 49 26 9 5 0664

73% 17% 9%No 19 54 17 6 3 0127

60% 40%Don’t know 20 40 40 0 0 05

Would like someone to call me

57% 25% 18%Yes 12 45 25 11 7 0176

63% 25% 12%No 12 51 25 8 4 0596

61% 25% 14%Total UMSA 12 49 25 9 5 0813
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Q. 14 How would you rate each of the following government-managed services, programs, or attributes?
Property tax appraisal and collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

38% 37% 25%Total Miami-Dade 5 33 37 14 11 101583

Language

43% 36% 20%English 5 38 36 12 8 81249

35% 37% 28%Spanish 6 29 37 14 13 13334

Gender

43% 35% 22%Male 6 37 35 13 9 7848

41% 38% 21%Female 5 36 38 12 9 12683

Ethnicity

46% 36% 18%White/Caucasian 5 41 36 12 6 8671

37% 37% 26%Black/African American 7 30 37 15 12 15136

40% 36% 25%Hispanic/Latino 6 34 36 14 11 9611

48% 35% 17%Asian/Pacific Islander 9 39 35 17 0 823

33% 33% 33%Native American 0 33 33 17 17 06

37% 47% 16%Other 5 32 47 3 13 1062
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Q. 14 How would you rate each of the following government-managed services, programs, or attributes?
Property tax appraisal and collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

42% 36% 22%Single family unit 5 37 36 13 9 61115

34% 45% 21%Duplex or multi-family unit 3 31 45 9 12 1058

41% 37% 22%Apartment/Condominium home not part of a complex or 
community

7 34 37 14 8 2187

47% 37% 17%Apartment/Condominium home that is part of a complex or 
community

7 39 37 11 6 16236

40% 28% 33%Other 13 28 28 13 20 1340

Own or Rent

43% 35% 22%Own 5 38 35 13 9 51367

36% 47% 18%Rent 7 29 47 11 7 27176

Tenure

67% 11% 22%1 to 2 years 0 67 11 11 11 279

46% 37% 18%More than 2 years but less than 5 years 8 38 37 9 9 2179

41% 37% 22%5 years or more 5 36 37 13 9 81457

Age

27% 45% 27%24 years old or under 9 18 45 9 18 3911

38% 36% 26%25 to 34 years old 3 34 36 16 10 16125

39% 40% 21%35 to 44 years old 3 36 40 12 9 10290

41% 39% 20%45 to 54 years old 7 34 39 12 8 10358

43% 34% 23%55 to 64 years old 5 38 34 13 11 7302

45% 35% 20%65 years or older 6 39 35 12 9 6454
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Q. 14 How would you rate each of the following government-managed services, programs, or attributes?
Property tax appraisal and collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

39% 35% 26%Under $25,000 8 31 35 14 12 16305

37% 41% 22%$25,000 to $49,000 4 33 41 11 12 10351

45% 33% 22%$50,000 to $74,000 6 39 33 13 9 6288

44% 38% 19%$75,000 to $99,000 6 38 38 13 7 5200

47% 35% 18%$100,000 to $199,000 3 44 35 12 6 5208

35% 38% 27%$200,000 or more 4 31 38 18 8 1071

Vote

43% 35% 22%Yes 5 38 35 13 9 71284

40% 39% 21%No 6 33 39 12 10 17248

17% 67% 17%Don’t know 0 17 67 0 17 226

Would like someone to call me

38% 34% 28%Yes 9 30 34 11 17 9304

43% 37% 20%No 5 38 37 13 7 91183

Employment

37% 42% 21%Currently employed in Miami-Dade County 3 35 42 13 8 11415

31% 33% 36%Currently employed but not in Miami-Dade County 3 28 33 21 15 1075

43% 34% 23%Retired 4 39 34 14 9 7229

38% 39% 23%Not currently employed, but not retired 13 25 39 10 13 1479

46% 34% 20%Total UMSA 7 39 34 11 9 8748
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Q. 14 How would you rate each of the following government-managed services, programs, or attributes?
Property tax appraisal and collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

38% 39% 23%Total CountyWide 4 34 39 14 10 10819
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Q. 15 How would you rate each of the following government-managed services, programs, or attributes?
Building code enforcement and permit process

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

33% 30% 37%Total Miami-Dade 8 26 30 18 19 181434

Language

25% 30% 46%English 4 21 30 22 24 151144

36% 31% 33%Spanish 7 29 31 16 17 22290

Gender

26% 29% 45%Male 4 22 29 21 25 14767

29% 29% 42%Female 5 23 29 21 21 19614

Ethnicity

20% 27% 53%White/Caucasian 3 18 27 24 28 15617

35% 29% 35%Black/African American 8 27 29 21 15 18130

33% 31% 36%Hispanic/Latino 6 28 31 17 20 18531

26% 35% 39%Asian/Pacific Islander 4 22 35 22 17 823

40% 40% 20%Native American 0 40 40 20 0 295

27% 39% 33%Other 4 24 39 20 14 2351
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Q. 15 How would you rate each of the following government-managed services, programs, or attributes?
Building code enforcement and permit process

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

26% 29% 45%Single family unit 4 22 29 21 24 131020

39% 31% 31%Duplex or multi-family unit 0 39 31 14 16 2149

32% 32% 36%Apartment/Condominium home not part of a complex or 
community

5 27 32 17 19 2681

26% 33% 41%Apartment/Condominium home that is part of a complex or 
community

5 20 33 25 17 24205

34% 25% 41%Other 13 22 25 13 28 2632

Own or Rent

25% 29% 46%Own 4 21 29 22 24 141221

38% 35% 27%Rent 9 29 35 13 15 29171

Tenure

50% 30% 20%1 to 2 years 0 50 30 10 10 2710

34% 33% 33%More than 2 years but less than 5 years 11 23 33 19 14 3364

26% 29% 44%5 years or more 4 22 29 21 23 161320

Age

36% 36% 27%24 years old or under 9 27 36 9 18 3911

37% 29% 35%25 to 34 years old 8 29 29 18 16 28104

24% 34% 42%35 to 44 years old 3 20 34 18 25 14274

26% 30% 44%45 to 54 years old 5 21 30 18 26 15339

23% 31% 46%55 to 64 years old 3 20 31 23 23 12284

30% 25% 45%65 years or older 5 25 25 25 20 19379
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Q. 15 How would you rate each of the following government-managed services, programs, or attributes?
Building code enforcement and permit process

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

37% 28% 35%Under $25,000 8 30 28 18 16 25261

29% 36% 35%$25,000 to $49,000 5 24 36 17 18 18316

25% 31% 44%$50,000 to $74,000 3 22 31 23 20 12265

19% 28% 52%$75,000 to $99,000 2 18 28 23 29 12185

23% 24% 53%$100,000 to $199,000 3 20 24 22 31 10194

14% 30% 56%$200,000 or more 3 11 30 26 30 1170

Vote

25% 28% 47%Yes 4 21 28 22 25 141169

38% 34% 28%No 8 30 34 17 11 27213

33% 17% 50%Don’t know 0 33 17 33 17 226

Would like someone to call me

21% 28% 51%Yes 5 16 28 23 28 17275

28% 30% 42%No 4 24 30 20 22 171071

Employment

25% 31% 44%Currently employed in Miami-Dade County 4 21 31 20 25 16386

24% 26% 50%Currently employed but not in Miami-Dade County 5 20 26 24 26 2066

31% 24% 45%Retired 5 26 24 26 19 22183

40% 32% 28%Not currently employed, but not retired 15 25 32 13 15 2468

26% 30% 44%Total UMSA 3 23 30 21 23 14692
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Q. 15 How would you rate each of the following government-managed services, programs, or attributes?
Building code enforcement and permit process

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

28% 29% 43%Total CountyWide 5 22 29 21 22 19725
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Q. 16 How would you rate each of the following government-managed services, programs, or attributes?
Library services

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

75% 19% 6%Total Miami-Dade 25 50 19 4 3 71631

Language

73% 20% 7%English 23 50 20 5 3 61278

79% 16% 5%Spanish 29 50 16 3 1 8353

Gender

74% 20% 7%Male 22 52 20 4 2 8839

74% 19% 7%Female 27 47 19 4 3 6737

Ethnicity

75% 19% 6%White/Caucasian 22 53 19 4 2 6692

68% 26% 6%Black/African American 26 43 26 3 3 7152

75% 17% 8%Hispanic/Latino 27 48 17 5 3 7622

71% 29%Asian/Pacific Islander 25 46 29 0 0 424

40% 20% 40%Native American 0 40 20 40 0 295

70% 18% 12%Other 25 46 18 9 4 857
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Q. 16 How would you rate each of the following government-managed services, programs, or attributes?
Library services

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

73% 20% 7%Single family unit 23 50 20 4 2 61113

83% 15% 2%Duplex or multi-family unit 33 50 15 2 0 760

68% 24% 8%Apartment/Condominium home not part of a complex or 
community

26 43 24 4 4 10101

78% 15% 7%Apartment/Condominium home that is part of a complex or 
community

23 55 15 5 2 7260

72% 19% 9%Other 35 37 19 5 5 843

Own or Rent

74% 19% 7%Own 23 51 19 5 3 71344

76% 20% 4%Rent 29 47 20 2 2 7241

Tenure

90% 10%1 to 2 years 20 70 10 0 0 2710

75% 18% 7%More than 2 years but less than 5 years 30 45 18 4 2 992

74% 19% 7%5 years or more 24 50 19 4 2 71485

Age

80% 20%24 years old or under 20 60 20 0 0 1715

70% 22% 8%25 to 34 years old 23 48 22 3 5 12132

73% 19% 8%35 to 44 years old 19 53 19 5 3 6298

68% 25% 8%45 to 54 years old 23 45 25 4 3 6375

73% 19% 7%55 to 64 years old 25 49 19 6 1 5309

82% 13% 4%65 years or older 29 53 13 2 2 8455
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Q. 16 How would you rate each of the following government-managed services, programs, or attributes?
Library services

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

76% 18% 6%Under $25,000 27 49 18 4 2 9335

80% 15% 5%$25,000 to $49,000 29 51 15 3 1 5379

76% 17% 7%$50,000 to $74,000 25 51 17 5 2 5289

69% 26% 6%$75,000 to $99,000 20 49 26 3 3 8194

68% 23% 10%$100,000 to $199,000 16 52 23 6 4 7199

60% 26% 13%$200,000 or more 13 47 26 9 4 1168

Vote

74% 19% 7%Yes 24 50 19 4 2 61304

77% 17% 6%No 26 51 17 3 3 10266

75% 13% 13%Don’t know 25 50 13 0 13 118

Would like someone to call me

73% 19% 8%Yes 23 50 19 4 5 4324

75% 19% 6%No 24 51 19 4 2 81198

Employment

71% 22% 7%Currently employed in Miami-Dade County 19 52 22 5 2 7435

74% 21% 5%Currently employed but not in Miami-Dade County 22 52 21 3 3 1073

81% 15% 4%Retired 23 58 15 2 2 7230

80% 15% 4%Not currently employed, but not retired 37 43 15 4 0 392

73% 19% 7%Total UMSA 26 48 19 5 3 7758
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Q. 16 How would you rate each of the following government-managed services, programs, or attributes?
Library services

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

75% 19% 6%Total CountyWide 22 52 19 4 2 7854
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Q. 17 How would you rate each of the following government-managed services, programs, or attributes?
Fire service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

86% 11% 3%Total Miami-Dade 33 53 11 1 2 91611

Language

87% 11% 2%English 31 56 11 1 1 91225

91% 7% 2%Spanish 41 50 7 0 2 5386

Gender

90% 8% 2%Male 32 57 8 1 1 8844

86% 11% 3%Female 34 52 11 1 2 9713

Ethnicity

90% 8% 2%White/Caucasian 30 60 8 1 1 11653

81% 17% 3%Black/African American 32 48 17 1 2 8149

89% 9% 3%Hispanic/Latino 36 52 9 1 1 6640

86% 14%Asian/Pacific Islander 23 64 14 0 0 1222

86% 14%Native American 43 43 0 0 14 07

83% 14% 3%Other 32 51 14 2 2 663
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Q. 17 How would you rate each of the following government-managed services, programs, or attributes?
Fire service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

88% 10% 2%Single family unit 32 56 10 1 1 81098

87% 10% 3%Duplex or multi-family unit 37 50 10 0 3 762

87% 10% 3%Apartment/Condominium home not part of a complex or 
community

30 57 10 0 3 8103

89% 9% 2%Apartment/Condominium home that is part of a complex or 
community

36 53 9 1 1 11253

89% 7% 5%Other 48 41 7 0 5 844

Own or Rent

88% 10% 2%Own 31 57 10 1 1 81326

90% 9% 1%Rent 44 47 9 0 0 8240

Tenure

100%1 to 2 years 33 67 0 0 0 339

92% 8%More than 2 years but less than 5 years 26 66 8 0 0 1585

88% 10% 2%5 years or more 34 54 10 1 1 81477

Age

82% 12% 6%24 years old or under 47 35 12 0 6 617

85% 12% 3%25 to 34 years old 27 58 12 2 1 15128

87% 10% 2%35 to 44 years old 25 63 10 1 1 10289

84% 14% 2%45 to 54 years old 34 50 14 2 1 8369

90% 8% 2%55 to 64 years old 35 55 8 1 1 8299

92% 7% 2%65 years or older 38 53 7 0 1 7466
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Q. 17 How would you rate each of the following government-managed services, programs, or attributes?
Fire service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

89% 10% 1%Under $25,000 41 48 10 0 1 8350

89% 8% 2%$25,000 to $49,000 33 56 8 0 2 8365

90% 8% 2%$50,000 to $74,000 34 56 8 1 0 8280

84% 14% 2%$75,000 to $99,000 26 58 14 1 1 6199

86% 10% 4%$100,000 to $199,000 25 61 10 3 1 8197

87% 10% 3%$200,000 or more 24 63 10 3 0 1963

Vote

88% 10% 2%Yes 34 54 10 1 1 81282

90% 7% 2%No 32 58 7 1 1 10271

88% 13%Don’t know 13 75 13 0 0 118

Would like someone to call me

88% 8% 4%Yes 35 54 8 2 2 8311

88% 10% 2%No 33 55 10 1 1 81199

Employment

88% 10% 2%Currently employed in Miami-Dade County 28 60 10 1 1 9427

85% 11% 4%Currently employed but not in Miami-Dade County 31 54 11 1 3 1372

92% 6% 1%Retired 40 52 6 0 1 8232

90% 9% 1%Not currently employed, but not retired 38 51 9 1 0 1086

87% 10% 2%Total UMSA 34 54 10 1 1 8749
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Q. 17 How would you rate each of the following government-managed services, programs, or attributes?
Fire service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

89% 9% 2%Total CountyWide 33 56 9 1 1 9843
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Q. 18 How would you rate each of the following government-managed services, programs, or attributes?
Parks ground maintenance

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

65% 25% 10%Total Miami-Dade 18 47 25 5 5 51677

Language

62% 28% 10%English 14 48 28 6 3 51286

66% 25% 9%Spanish 20 46 25 5 4 3391

Gender

64% 26% 10%Male 15 49 26 6 4 4880

62% 29% 9%Female 16 46 29 6 3 5742

Ethnicity

63% 28% 9%White/Caucasian 14 50 28 6 3 6694

59% 30% 10%Black/African American 17 42 30 6 5 4153

65% 25% 10%Hispanic/Latino 18 48 25 6 4 3660

48% 43% 9%Asian/Pacific Islander 13 35 43 9 0 823

60% 20% 20%Native American 0 60 20 20 0 295

52% 35% 13%Other 18 34 35 10 3 762
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Q. 18 How would you rate each of the following government-managed services, programs, or attributes?
Parks ground maintenance

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

63% 27% 10%Single family unit 15 48 27 7 4 41145

64% 27% 9%Duplex or multi-family unit 19 45 27 5 5 464

63% 29% 8%Apartment/Condominium home not part of a complex or 
community

16 47 29 5 3 5106

63% 29% 8%Apartment/Condominium home that is part of a complex or 
community

16 47 29 5 3 6268

69% 20% 11%Other 24 44 20 4 7 445

Own or Rent

62% 28% 10%Own 14 47 28 7 4 41383

69% 25% 6%Rent 22 47 25 4 2 5249

Tenure

67% 25% 8%1 to 2 years 17 50 25 8 0 1312

67% 25% 8%More than 2 years but less than 5 years 14 53 25 6 2 596

63% 28% 10%5 years or more 15 47 28 6 3 51526

Age

83% 11% 6%24 years old or under 22 61 11 0 6 018

63% 26% 11%25 to 34 years old 18 45 26 5 6 7139

60% 28% 13%35 to 44 years old 14 46 28 7 6 3309

63% 26% 10%45 to 54 years old 15 49 26 6 4 3389

58% 33% 8%55 to 64 years old 16 42 33 6 2 3319

67% 25% 8%65 years or older 16 52 25 6 2 6461
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Q. 18 How would you rate each of the following government-managed services, programs, or attributes?
Parks ground maintenance

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

68% 22% 10%Under $25,000 21 47 22 6 4 6355

66% 26% 8%$25,000 to $49,000 13 53 26 5 3 5379

65% 26% 8%$50,000 to $74,000 18 47 26 7 1 3297

54% 35% 11%$75,000 to $99,000 14 41 35 9 2 4200

58% 31% 11%$100,000 to $199,000 13 45 31 6 5 3210

57% 28% 15%$200,000 or more 12 45 28 8 7 874

Vote

62% 28% 10%Yes 15 47 28 6 3 41331

67% 23% 10%No 17 50 23 6 4 6284

50% 38% 13%Don’t know 13 38 38 13 0 118

Would like someone to call me

63% 25% 12%Yes 16 47 25 7 5 4316

63% 28% 9%No 15 48 28 6 3 51253

Employment

63% 28% 9%Currently employed in Miami-Dade County 14 50 28 6 3 4448

54% 30% 15%Currently employed but not in Miami-Dade County 14 41 30 11 4 579

67% 25% 8%Retired 15 52 25 7 1 6230

69% 21% 10%Not currently employed, but not retired 24 45 21 3 7 689

62% 28% 10%Total UMSA 16 46 28 6 4 4788
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Q. 18 How would you rate each of the following government-managed services, programs, or attributes?
Parks ground maintenance

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

64% 27% 9%Total CountyWide 15 49 27 6 3 5872
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Q. 19 How would you rate each of the following government-managed services, programs, or attributes?
Recreation programs and facilities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

53% 30% 17%Total Miami-Dade 15 38 30 11 6 111547

Language

52% 33% 15%English 12 40 33 10 5 101200

51% 34% 15%Spanish 12 39 34 11 4 11347

Gender

52% 33% 14%Male 11 42 33 10 5 11788

50% 34% 17%Female 13 37 34 11 5 9706

Ethnicity

52% 35% 13%White/Caucasian 10 42 35 10 4 13623

50% 32% 18%Black/African American 16 34 32 12 6 5151

51% 32% 17%Hispanic/Latino 13 39 32 11 6 9609

52% 44% 4%Asian/Pacific Islander 8 44 44 0 4 025

40% 40% 20%Native American 20 20 40 0 20 295

41% 39% 20%Other 13 29 39 13 7 1356
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Q. 19 How would you rate each of the following government-managed services, programs, or attributes?
Recreation programs and facilities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

51% 34% 15%Single family unit 11 40 34 10 5 91057

49% 34% 17%Duplex or multi-family unit 10 39 34 10 7 759

43% 38% 19%Apartment/Condominium home not part of a complex or 
community

9 34 38 14 4 1591

52% 33% 15%Apartment/Condominium home that is part of a complex or 
community

13 39 33 10 4 13248

56% 26% 19%Other 23 33 26 16 2 843

Own or Rent

50% 35% 15%Own 11 40 35 10 5 101273

54% 28% 18%Rent 16 38 28 12 6 10230

Tenure

55% 45%1 to 2 years 9 45 45 0 0 1311

53% 38% 9%More than 2 years but less than 5 years 11 42 38 6 3 1189

51% 33% 16%5 years or more 12 39 33 11 5 101407

Age

63% 25% 13%24 years old or under 25 38 25 6 6 1116

44% 37% 19%25 to 34 years old 14 31 37 14 5 9133

50% 30% 20%35 to 44 years old 11 39 30 10 10 10283

50% 33% 17%45 to 54 years old 12 38 33 12 6 7371

52% 36% 12%55 to 64 years old 11 41 36 9 2 9297

55% 33% 12%65 years or older 12 43 33 10 2 13405
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Q. 19 How would you rate each of the following government-managed services, programs, or attributes?
Recreation programs and facilities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

54% 33% 13%Under $25,000 16 38 33 9 4 14314

54% 30% 17%$25,000 to $49,000 11 43 30 11 6 8357

53% 32% 15%$50,000 to $74,000 13 39 32 11 4 7279

46% 39% 15%$75,000 to $99,000 6 40 39 11 4 8189

49% 37% 15%$100,000 to $199,000 12 37 37 9 6 9191

49% 31% 20%$200,000 or more 10 39 31 13 7 1170

Vote

51% 34% 15%Yes 12 39 34 11 5 91237

54% 31% 15%No 13 40 31 10 5 14252

33% 33% 33%Don’t know 17 17 33 33 0 226

Would like someone to call me

47% 36% 17%Yes 12 35 36 11 6 8305

52% 33% 15%No 11 41 33 11 5 111145

Employment

49% 33% 18%Currently employed in Miami-Dade County 10 39 33 13 5 9419

49% 24% 27%Currently employed but not in Miami-Dade County 11 37 24 16 11 1370

58% 29% 13%Retired 15 43 29 10 3 13203

64% 22% 14%Not currently employed, but not retired 19 45 22 5 9 391

50% 37% 14%Total UMSA 11 39 37 9 4 10726
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Q. 19 How would you rate each of the following government-managed services, programs, or attributes?
Recreation programs and facilities

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

53% 30% 17%Total CountyWide 12 40 30 12 5 10805
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Q. 20 How would you rate each of the following government-managed services, programs, or attributes?
Trash and recycling collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

73% 17% 9%Total Miami-Dade 24 50 17 6 4 31732

Language

74% 18% 8%English 24 51 18 5 3 21337

81% 14% 5%Spanish 28 54 14 2 3 3395

Gender

77% 15% 8%Male 23 54 15 4 4 2901

75% 19% 7%Female 26 48 19 4 2 3769

Ethnicity

78% 17% 5%White/Caucasian 25 54 17 3 2 2723

65% 24% 11%Black/African American 23 42 24 7 4 2161

77% 15% 9%Hispanic/Latino 25 52 15 5 3 2667

76% 24%Asian/Pacific Islander 24 52 24 0 0 025

86% 14%Native American 43 43 0 0 14 07

68% 22% 11%Other 20 48 22 3 8 365
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Q. 20 How would you rate each of the following government-managed services, programs, or attributes?
Trash and recycling collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

78% 15% 7%Single family unit 26 52 15 4 3 11189

76% 18% 6%Duplex or multi-family unit 24 52 18 3 3 067

66% 21% 13%Apartment/Condominium home not part of a complex or 
community

15 51 21 7 7 3107

71% 23% 5%Apartment/Condominium home that is part of a complex or 
community

19 53 23 3 2 6269

67% 17% 15%Other 33 35 17 7 9 446

Own or Rent

76% 16% 7%Own 24 52 16 4 3 21434

72% 20% 8%Rent 26 46 20 3 4 4250

Tenure

75% 17% 8%1 to 2 years 25 50 17 8 0 712

78% 17% 5%More than 2 years but less than 5 years 27 51 17 3 2 2101

76% 17% 7%5 years or more 24 51 17 4 3 21574

Age

88% 6% 6%24 years old or under 38 50 6 0 6 1116

63% 26% 10%25 to 34 years old 18 46 26 7 3 3145

72% 19% 9%35 to 44 years old 19 53 19 5 5 3307

76% 16% 8%45 to 54 years old 25 51 16 4 4 2392

76% 16% 8%55 to 64 years old 26 50 16 6 2 2328

82% 14% 4%65 years or older 28 54 14 2 1 2499
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Q. 20 How would you rate each of the following government-managed services, programs, or attributes?
Trash and recycling collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

78% 15% 7%Under $25,000 28 50 15 4 3 4367

76% 17% 8%$25,000 to $49,000 22 53 17 5 3 2396

73% 20% 6%$50,000 to $74,000 22 51 20 5 2 1301

70% 21% 9%$75,000 to $99,000 20 50 21 6 2 3206

78% 13% 9%$100,000 to $199,000 27 52 13 4 5 1213

73% 20% 7%$200,000 or more 23 50 20 1 5 674

Vote

76% 16% 7%Yes 25 51 16 5 3 21378

75% 19% 6%No 23 51 19 3 3 3292

75% 25%Don’t know 25 50 25 0 0 118

Would like someone to call me

72% 18% 11%Yes 23 48 18 7 4 1330

77% 17% 6%No 25 52 17 4 2 21292

Employment

72% 20% 8%Currently employed in Miami-Dade County 21 51 20 4 3 3458

72% 18% 10%Currently employed but not in Miami-Dade County 17 55 18 7 2 282

83% 13% 4%Retired 26 57 13 3 1 3250

83% 13% 4%Not currently employed, but not retired 37 46 13 1 3 293

75% 17% 8%Total UMSA 25 50 17 5 3 2806
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Q. 20 How would you rate each of the following government-managed services, programs, or attributes?
Trash and recycling collection

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

77% 17% 7%Total CountyWide 24 53 17 4 3 3908
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Q. 21 How would you rate each of the following government-managed services, programs, or attributes?
Police 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

58% 23% 18%Total Miami-Dade 18 41 23 9 9 31692

Language

57% 25% 17%English 16 41 25 10 7 21310

62% 26% 12%Spanish 23 40 26 6 6 2382

Gender

57% 28% 15%Male 17 40 28 9 6 2878

60% 23% 17%Female 18 42 23 9 8 3754

Ethnicity

63% 23% 15%White/Caucasian 17 45 23 10 5 3703

42% 31% 27%Black/African American 19 23 31 12 15 3154

59% 26% 15%Hispanic/Latino 18 40 26 8 7 1657

64% 32% 4%Asian/Pacific Islander 8 56 32 0 4 025

67% 33%Native American 50 17 0 17 17 06

54% 29% 17%Other 18 35 29 11 6 065
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Q. 21 How would you rate each of the following government-managed services, programs, or attributes?
Police 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Residence

58% 27% 15%Single family unit 17 41 27 9 6 21140

55% 28% 17%Duplex or multi-family unit 19 36 28 6 11 364

59% 24% 17%Apartment/Condominium home not part of a complex or 
community

15 44 24 11 6 3105

61% 22% 17%Apartment/Condominium home that is part of a complex or 
community

18 43 22 10 7 1283

52% 24% 24%Other 29 24 24 5 19 442

Own or Rent

58% 26% 16%Own 16 42 26 10 6 21396

60% 26% 15%Rent 23 36 26 5 10 5247

Tenure

60% 10% 30%1 to 2 years 40 20 10 20 10 1310

63% 23% 14%More than 2 years but less than 5 years 22 41 23 12 2 695

58% 26% 16%5 years or more 17 41 26 9 7 21541

Age

47% 18% 35%24 years old or under 24 24 18 12 24 017

56% 28% 16%25 to 34 years old 13 43 28 9 7 5141

56% 24% 20%35 to 44 years old 14 42 24 11 9 2306

54% 29% 17%45 to 54 years old 17 37 29 10 7 1389

57% 26% 17%55 to 64 years old 17 40 26 9 7 1317

66% 22% 11%65 years or older 22 44 22 7 4 3473
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Q. 21 How would you rate each of the following government-managed services, programs, or attributes?
Police 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Income

65% 23% 13%Under $25,000 23 42 23 6 7 4359

57% 25% 18%$25,000 to $49,000 18 38 25 10 8 1382

54% 28% 17%$50,000 to $74,000 16 38 28 11 7 3286

54% 31% 15%$75,000 to $99,000 14 40 31 9 6 0209

58% 24% 18%$100,000 to $199,000 10 48 24 11 7 3203

57% 22% 21%$200,000 or more 16 41 22 14 7 176

Vote

58% 25% 17%Yes 17 41 25 10 7 21343

64% 24% 12%No 22 42 24 6 6 3286

38% 50% 13%Don’t know 0 38 50 0 13 08

Would like someone to call me

55% 25% 20%Yes 19 36 25 10 10 2318

60% 25% 15%No 17 43 25 9 6 21263

Employment

59% 24% 18%Currently employed in Miami-Dade County 15 44 24 11 7 3445

56% 24% 20%Currently employed but not in Miami-Dade County 10 46 24 10 10 479

67% 23% 10%Retired 23 44 23 5 5 3241

64% 22% 14%Not currently employed, but not retired 28 36 22 9 5 192

55% 28% 17%Total UMSA 16 39 28 9 7 2790
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Q. 21 How would you rate each of the following government-managed services, programs, or attributes?
Police 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

61% 23% 15%Total CountyWide 18 43 23 9 7 3884
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Q. 22 How would you rate each of the following government-managed services, programs, or attributes?
Storm drainage (water run-off)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

30% 30% 40%Total Miami-Dade 7 23 30 20 20 51679

Language

28% 32% 40%English 5 23 32 22 18 41302

33% 35% 32%Spanish 8 25 35 18 14 6377

Gender

30% 31% 39%Male 6 24 31 21 17 3886

29% 33% 38%Female 6 24 33 20 17 6738

Ethnicity

29% 36% 35%White/Caucasian 5 24 36 20 15 4706

32% 28% 40%Black/African American 7 25 28 22 18 4154

29% 31% 40%Hispanic/Latino 6 23 31 21 19 5650

25% 33% 42%Asian/Pacific Islander 0 25 33 33 8 424

41% 24% 36%Other 12 29 24 20 15 1059

Residence

30% 32% 38%Single family unit 5 25 32 21 17 41142

30% 33% 38%Duplex or multi-family unit 9 20 33 22 16 464

30% 37% 34%Apartment/Condominium home not part of a complex or 
community

8 22 37 13 20 8104

25% 34% 41%Apartment/Condominium home that is part of a complex or 
community

6 20 34 24 17 5271

29% 29% 42%Other 7 22 29 18 24 645
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Q. 22 How would you rate each of the following government-managed services, programs, or attributes?
Storm drainage (water run-off)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

29% 33% 38%Own 5 24 33 21 17 41392

32% 28% 40%Rent 9 23 28 19 21 8240

Tenure

31% 38% 31%1 to 2 years 15 15 38 15 15 713

32% 29% 39%More than 2 years but less than 5 years 8 24 29 25 14 892

29% 33% 38%5 years or more 5 24 33 21 17 51529

Age

29% 12% 59%24 years old or under 0 29 12 18 41 617

29% 28% 43%25 to 34 years old 7 22 28 22 20 8138

23% 36% 41%35 to 44 years old 5 18 36 20 21 7295

28% 32% 40%45 to 54 years old 4 24 32 23 17 4383

28% 31% 41%55 to 64 years old 5 23 31 23 18 3318

36% 33% 30%65 years or older 7 29 33 18 12 4482

Income

37% 29% 34%Under $25,000 11 25 29 17 17 7355

32% 31% 36%$25,000 to $49,000 5 27 31 22 14 6380

28% 35% 36%$50,000 to $74,000 4 24 35 21 16 3294

24% 34% 42%$75,000 to $99,000 3 21 34 26 17 5199

24% 34% 42%$100,000 to $199,000 1 23 34 22 21 4208

14% 32% 54%$200,000 or more 5 9 32 22 32 576
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Q. 22 How would you rate each of the following government-managed services, programs, or attributes?
Storm drainage (water run-off)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

29% 33% 38%Yes 5 24 33 21 17 51334

34% 28% 38%No 8 25 28 21 17 6285

63% 13% 25%Don’t know 13 50 13 13 13 118

Would like someone to call me

27% 30% 43%Yes 6 21 30 18 25 4322

30% 33% 37%No 5 25 33 22 15 51247

Employment

27% 34% 39%Currently employed in Miami-Dade County 6 22 34 20 19 5443

26% 29% 45%Currently employed but not in Miami-Dade County 6 20 29 24 21 580

39% 33% 28%Retired 7 32 33 17 11 4241

34% 38% 28%Not currently employed, but not retired 9 25 38 14 15 788

28% 32% 41%Total UMSA 5 23 32 22 18 5782

31% 33% 36%Total CountyWide 7 24 33 19 17 5879
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Q. 23 How would you rate each of the following government-managed services, programs, or attributes?
Health and human services (e.g., Head Start, elderly, disabled services, etc.)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

43% 32% 26%Total Miami-Dade 11 32 32 13 13 221382

Language

35% 37% 28%English 7 28 37 16 12 241023

48% 30% 22%Spanish 13 36 30 13 9 12359

Gender

38% 36% 26%Male 7 31 36 17 9 21712

39% 34% 26%Female 10 30 34 13 14 21617

Ethnicity

34% 38% 28%White/Caucasian 5 29 38 17 11 27519

40% 35% 24%Black/African American 13 27 35 14 11 15139

43% 32% 26%Hispanic/Latino 10 32 32 14 11 15576

17% 56% 28%Asian/Pacific Islander 6 11 56 17 11 2818

39% 39% 21%Other 11 29 39 9 13 1456

Residence

36% 38% 26%Single family unit 7 30 38 16 10 22923

49% 21% 30%Duplex or multi-family unit 17 32 21 11 19 2053

46% 30% 24%Apartment/Condominium home not part of a complex or 
community

7 39 30 13 11 1696

40% 35% 25%Apartment/Condominium home that is part of a complex or 
community

13 27 35 16 9 22217

51% 18% 31%Other 13 38 18 11 20 645
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Q. 23 How would you rate each of the following government-managed services, programs, or attributes?
Health and human services (e.g., Head Start, elderly, disabled services, etc.)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

38% 36% 26%Own 8 30 36 15 10 221119

42% 31% 27%Rent 12 30 31 15 13 17219

Tenure

75% 25%1 to 2 years 38 38 25 0 0 408

39% 37% 24%More than 2 years but less than 5 years 7 31 37 17 7 3170

39% 35% 26%5 years or more 8 30 35 15 11 201266

Age

50% 25% 25%24 years old or under 19 31 25 6 19 1116

42% 34% 24%25 to 34 years old 13 29 34 12 12 29107

32% 37% 31%35 to 44 years old 4 28 37 17 14 25236

33% 37% 29%45 to 54 years old 9 25 37 17 12 20315

37% 36% 27%55 to 64 years old 7 29 36 17 11 17271

47% 32% 21%65 years or older 11 37 32 13 8 18399

Income

48% 28% 24%Under $25,000 15 32 28 13 12 13331

45% 31% 24%$25,000 to $49,000 9 36 31 14 10 17324

39% 40% 21%$50,000 to $74,000 6 32 40 13 8 24231

26% 48% 25%$75,000 to $99,000 3 23 48 13 12 22163

28% 36% 36%$100,000 to $199,000 4 24 36 25 11 28150

24% 37% 39%$200,000 or more 7 17 37 28 11 2954
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Q. 23 How would you rate each of the following government-managed services, programs, or attributes?
Health and human services (e.g., Head Start, elderly, disabled services, etc.)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

37% 36% 27%Yes 8 29 36 16 11 211096

47% 29% 24%No 13 34 29 13 11 22231

43% 29% 29%Don’t know 14 29 29 14 14 227

Would like someone to call me

38% 31% 31%Yes 8 30 31 17 13 18277

38% 37% 25%No 9 30 37 15 10 221010

Employment

39% 37% 24%Currently employed in Miami-Dade County 7 32 37 15 9 22362

33% 30% 37%Currently employed but not in Miami-Dade County 8 25 30 22 15 2960

47% 35% 18%Retired 12 35 35 12 6 17202

44% 27% 29%Not currently employed, but not retired 12 32 27 15 14 1778

36% 36% 29%Total UMSA 8 28 36 16 13 21648

42% 34% 24%Total CountyWide 9 32 34 15 9 21719
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Q. 24 When you need to contact the County government directly, what is the primary resource you use to find out where to call or visit?

1. Blue pages (telephone book) 2. Miami-Dade Television Cable Channel (MDTV)
3. Miami-Dade County Answer Center (305-468-
5900)

4. Call 411

5. Website (miamidade.gov) 6. Other

Total Miami-Dade 45 2 5 27 18 31704

Language

English 62 1 4 16 16 31284

Spanish 37 3 14 34 7 6420

Gender

Male 55 1 7 19 15 3889

Female 57 1 5 21 12 4753

Ethnicity

White/Caucasian 70 1 3 12 11 3705

Black/African American 51 1 6 23 13 5149

Hispanic/Latino 42 2 9 27 16 4671

Asian/Pacific Islander 71 0 5 10 14 021

Native American 71 0 0 29 0 07

Other 48 3 3 31 9 665
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Q. 24 When you need to contact the County government directly, what is the primary resource you use to find out where to call or visit?

1. Blue pages (telephone book) 2. Miami-Dade Television Cable Channel (MDTV)
3. Miami-Dade County Answer Center (305-468-
5900)

4. Call 411

5. Website (miamidade.gov) 6. Other

Residence

Single family unit 58 1 6 18 15 31145

Duplex or multi-family unit 42 3 6 31 11 662

Apartment/Condominium home not part 
of a complex or community

49 3 7 30 6 5113

Apartment/Condominium home that is 
part of a complex or community

57 1 6 20 12 3273

Other 31 4 6 35 12 1249

Own or Rent

Own 59 1 5 18 14 41397

Rent 39 4 9 32 11 5256

Tenure

1 to 2 years 36 7 21 21 7 714

More than 2 years but less than 5 years 40 1 6 32 18 3100

5 years or more 57 1 6 19 13 41543

Page 84
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

Employee Group Valid N 1 2 3 4 5 6
Response %

Q. 24 When you need to contact the County government directly, what is the primary resource you use to find out where to call or visit?

1. Blue pages (telephone book) 2. Miami-Dade Television Cable Channel (MDTV)
3. Miami-Dade County Answer Center (305-468-
5900)

4. Call 411

5. Website (miamidade.gov) 6. Other

Age

24 years old or under 17 6 0 44 33 018

25 to 34 years old 41 0 1 31 24 4139

35 to 44 years old 49 1 5 24 19 2304

45 to 54 years old 51 1 4 22 18 4380

55 to 64 years old 59 1 7 17 12 4318

65 years or older 66 2 9 15 3 5499

Income

Under $25,000 45 3 11 27 5 8379

$25,000 to $49,000 55 1 6 23 12 3376

$50,000 to $74,000 58 0 3 19 18 2292

$75,000 to $99,000 59 1 3 15 21 2197

$100,000 to $199,000 55 0 4 17 22 2211

$200,000 or more 61 1 1 14 18 476

Vote

Yes 59 1 6 17 14 41354

No 43 3 6 31 13 4289

Don’t know 13 0 0 50 38 08

Page 85
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

Employee Group Valid N 1 2 3 4 5 6
Response %

Q. 24 When you need to contact the County government directly, what is the primary resource you use to find out where to call or visit?

1. Blue pages (telephone book) 2. Miami-Dade Television Cable Channel (MDTV)
3. Miami-Dade County Answer Center (305-468-
5900)

4. Call 411

5. Website (miamidade.gov) 6. Other

Would like someone to call me

Yes 47 1 7 23 16 5326

No 58 1 5 19 13 31265

Employment

Currently employed in Miami-Dade 
County 

51 1 5 23 18 2469

Currently employed but not in Miami-
Dade County

51 1 5 22 15 681

Retired 66 2 8 18 3 5260

Not currently employed, but not retired 51 3 4 25 13 495

Total UMSA 56 1 6 18 15 4759

Total CountyWide 55 1 6 22 12 3937
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Q. 25 How helpful is this resource?

1. Very helpful 2. Quite helpful
3. Somewhat helpful 4. Of little help
5. Of no help

61% 33% 7%Total Miami-Dade 28 33 33 5 21777

Language

53% 38% 9%English 17 36 38 6 21352

67% 24% 9%Spanish 35 32 24 7 2425

Gender

56% 35% 9%Male 20 36 35 7 3919

58% 35% 7%Female 24 34 35 6 2794

Ethnicity

50% 41% 9%White/Caucasian 13 36 41 7 2730

57% 33% 10%Black/African American 25 32 33 7 3160

63% 29% 7%Hispanic/Latino 29 34 29 5 2699

54% 38% 8%Asian/Pacific Islander 21 33 38 8 024

57% 43%Native American 29 29 43 0 07

56% 36% 8%Other 20 36 36 8 066

Residence

55% 36% 9%Single family unit 19 36 36 7 21199

68% 26% 6%Duplex or multi-family unit 28 40 26 6 068

61% 33% 6%Apartment/Condominium home not part of a complex or 
community

28 33 33 5 2109

57% 37% 6%Apartment/Condominium home that is part of a complex or 
community

25 32 37 5 1284

60% 25% 15%Other 43 17 25 8 853
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Q. 25 How helpful is this resource?

1. Very helpful 2. Quite helpful
3. Somewhat helpful 4. Of little help
5. Of no help

Own or Rent

56% 36% 8%Own 20 36 36 6 21458

62% 31% 8%Rent 28 33 31 5 2266

Tenure

60% 27% 13%1 to 2 years 27 33 27 13 015

65% 28% 7%More than 2 years but less than 5 years 24 41 28 6 1103

56% 36% 8%5 years or more 21 35 36 6 21610

Age

61% 33% 6%24 years old or under 28 33 33 6 018

63% 34% 3%25 to 34 years old 26 36 34 3 1144

58% 35% 8%35 to 44 years old 22 35 35 5 2316

54% 37% 9%45 to 54 years old 21 32 37 6 2404

53% 36% 11%55 to 64 years old 21 32 36 8 3334

58% 34% 9%65 years or older 20 38 34 7 2513

Income

61% 29% 10%Under $25,000 32 30 29 8 2393

58% 33% 9%$25,000 to $49,000 23 35 33 7 2401

57% 36% 8%$50,000 to $74,000 21 36 36 6 2302

59% 38% 4%$75,000 to $99,000 15 44 38 3 1210

51% 41% 8%$100,000 to $199,000 16 35 41 5 3214

53% 37% 10%$200,000 or more 10 42 37 8 378
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Q. 25 How helpful is this resource?

1. Very helpful 2. Quite helpful
3. Somewhat helpful 4. Of little help
5. Of no help

Vote

54% 37% 9%Yes 19 35 37 6 21409

67% 26% 7%No 32 36 26 6 1301

67% 33%Don’t know 22 44 33 0 09

Would like someone to call me

56% 33% 11%Yes 23 33 33 8 3339

57% 35% 8%No 21 36 35 6 21323

Employment

58% 35% 7%Currently employed in Miami-Dade County 21 37 35 5 1469

58% 38% 5%Currently employed but not in Miami-Dade County 30 28 38 4 180

61% 33% 6%Retired 24 37 33 3 2258

62% 28% 10%Not currently employed, but not retired 31 31 28 7 397

53% 36% 11%Total UMSA 19 35 36 8 3823

59% 34% 7%Total CountyWide 24 35 34 5 2935
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Q. 26 Have you personally contacted, either by phone or in person, any Miami-Dade County government departments in the last 6 
months?

1. No 2. Yes, once or twice
3. Yes, three to five times 4. Yes, six times or more

100%Total Miami-Dade 55 33 7 51669

Language

100%English 49 37 9 51268

100%Spanish 61 33 4 1401

Gender

100%Male 51 37 7 5873

100%Female 52 36 8 4740

Ethnicity

100%White/Caucasian 47 41 8 5696

100%Black/African American 55 29 10 6150

100%Hispanic/Latino 57 33 7 3652

100%Asian/Pacific Islander 57 33 10 021

100%Native American 71 14 0 147

100%Other 48 33 11 861
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Q. 26 Have you personally contacted, either by phone or in person, any Miami-Dade County government departments in the last 6 
months?

1. No 2. Yes, once or twice
3. Yes, three to five times 4. Yes, six times or more

Residence

100%Single family unit 48 39 8 41123

100%Duplex or multi-family unit 48 45 2 558

100%Apartment/Condominium home not part of a complex or 
community

61 26 7 6106

100%Apartment/Condominium home that is part of a complex or 
community

60 28 8 4275

100%Other 58 31 8 248

Own or Rent

100%Own 51 38 8 41376

100%Rent 58 28 8 6247

Tenure

100%1 to 2 years 42 42 8 812

100%More than 2 years but less than 5 years 53 37 7 3100

100%5 years or more 52 36 8 51513

Age

100%24 years old or under 56 39 0 618

100%25 to 34 years old 57 31 8 4140

100%35 to 44 years old 50 34 11 6298

100%45 to 54 years old 45 42 8 6372

100%55 to 64 years old 50 36 10 4318

100%65 years or older 58 35 5 3478
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Q. 26 Have you personally contacted, either by phone or in person, any Miami-Dade County government departments in the last 6 
months?

1. No 2. Yes, once or twice
3. Yes, three to five times 4. Yes, six times or more

Income

100%Under $25,000 61 29 7 2362

100%$25,000 to $49,000 51 36 8 5376

100%$50,000 to $74,000 51 38 7 4281

100%$75,000 to $99,000 44 43 8 6194

100%$100,000 to $199,000 43 41 10 6210

100%$200,000 or more 45 34 10 1077

Vote

100%Yes 49 38 8 51328

100%No 63 30 5 3281

100%Don’t know 63 25 13 08

Would like someone to call me

100%Yes 38 43 11 8315

100%No 55 34 7 41246

Employment

100%Currently employed in Miami-Dade County 53 35 8 5463

100%Currently employed but not in Miami-Dade County 45 41 9 580

100%Retired 61 33 4 2258

100%Not currently employed, but not retired 48 35 13 494

100%Total UMSA 49 37 8 5735
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Q. 26 Have you personally contacted, either by phone or in person, any Miami-Dade County government departments in the last 6 
months?

1. No 2. Yes, once or twice
3. Yes, three to five times 4. Yes, six times or more

100%Total CountyWide 54 35 7 4925

Page 93
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 28 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
It was easy to find the person I was looking for

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

46% 20% 34%Total Miami-Dade 17 29 20 14 20 8861

Language

42% 18% 39%English 13 30 18 19 20 4689

49% 23% 28%Spanish 18 31 23 11 17 5172

Gender

42% 21% 37%Male 13 29 21 16 21 4464

46% 18% 36%Female 14 32 18 18 18 4371

Ethnicity

45% 19% 37%White/Caucasian 13 32 19 16 20 4377

46% 20% 34%Black/African American 18 28 20 24 11 185

43% 19% 38%Hispanic/Latino 14 29 19 15 22 5304

38% 31% 31%Asian/Pacific Islander 8 31 31 15 15 013

40% 23% 37%Other 9 31 23 23 14 735
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Q. 28 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
It was easy to find the person I was looking for

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

43% 19% 39%Single family unit 13 30 19 18 21 4621

45% 30% 24%Duplex or multi-family unit 18 27 30 12 12 333

49% 20% 32%Apartment/Condominium home not part of a complex or 
community

17 32 20 15 17 641

45% 22% 34%Apartment/Condominium home that is part of a complex or 
community

13 32 22 13 20 4119

58% 13% 29%Other 13 46 13 21 8 824

Own or Rent

43% 20% 37%Own 12 31 20 18 19 4729

48% 14% 38%Rent 21 28 14 16 21 5112

Tenure

33% 44% 22%1 to 2 years 11 22 44 11 11 139

38% 29% 33%More than 2 years but less than 5 years 19 19 29 21 13 148

44% 18% 37%5 years or more 13 31 18 17 20 4780
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Q. 28 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
It was easy to find the person I was looking for

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

43% 29% 29%24 years old or under 29 14 29 14 14 117

50% 22% 28%25 to 34 years old 19 31 22 9 19 364

39% 20% 41%35 to 44 years old 8 30 20 17 24 4158

39% 20% 41%45 to 54 years old 11 28 20 22 18 4214

39% 18% 43%55 to 64 years old 13 26 18 20 23 4171

54% 18% 27%65 years or older 18 36 18 12 16 4226

Income

49% 20% 31%Under $25,000 19 30 20 16 15 7162

44% 19% 37%$25,000 to $49,000 14 30 19 15 22 3198

43% 26% 31%$50,000 to $74,000 9 34 26 13 18 4141

39% 18% 43%$75,000 to $99,000 13 26 18 20 23 3116

44% 17% 39%$100,000 to $199,000 13 31 17 19 21 5117

38% 12% 50%$200,000 or more 17 21 12 26 24 542

Vote

43% 19% 39%Yes 13 30 19 18 21 4716

54% 22% 25%No 21 32 22 11 13 5114

Would like someone to call me

36% 21% 43%Yes 13 24 21 18 24 2214

46% 19% 35%No 14 32 19 17 18 5585
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Q. 28 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
It was easy to find the person I was looking for

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Employment

40% 20% 40%Currently employed in Miami-Dade County 11 29 20 19 21 4218

37% 22% 41%Currently employed but not in Miami-Dade County 11 26 22 13 28 846

60% 19% 22%Retired 19 41 19 9 13 4102

53% 9% 38%Not currently employed, but not retired 21 32 9 17 21 353

42% 20% 38%Total UMSA 13 28 20 19 19 4423

46% 18% 36%Total CountyWide 14 31 18 16 20 4430
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Q. 29 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was able to get my question/concern resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

50% 13% 37%Total Miami-Dade 16 34 13 13 24 6855

Language

50% 13% 37%English 17 34 13 16 21 2705

59% 10% 31%Spanish 21 38 10 11 20 4150

Gender

52% 11% 37%Male 16 36 11 15 22 3453

52% 14% 35%Female 19 33 14 16 19 2376

Ethnicity

52% 12% 36%White/Caucasian 19 33 12 18 18 2384

58% 6% 36%Black/African American 14 44 6 15 20 184

51% 14% 35%Hispanic/Latino 17 34 14 13 22 3292

62% 23% 15%Asian/Pacific Islander 23 38 23 8 8 013

47% 11% 42%Other 8 39 11 17 25 436
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Q. 29 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was able to get my question/concern resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

52% 12% 36%Single family unit 17 34 12 16 20 2618

53% 20% 27%Duplex or multi-family unit 23 30 20 7 20 330

57% 14% 30%Apartment/Condominium home not part of a complex or 
community

14 43 14 9 20 444

49% 10% 41%Apartment/Condominium home that is part of a complex or 
community

16 33 10 18 23 3118

69% 8% 23%Other 31 38 8 8 15 426

Own or Rent

52% 12% 36%Own 17 35 12 16 20 3724

52% 13% 35%Rent 18 33 13 12 23 2114

Tenure

75% 25%1 to 2 years 13 63 0 13 13 78

58% 12% 30%More than 2 years but less than 5 years 18 40 12 18 12 050

51% 12% 36%5 years or more 18 34 12 15 21 3776
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Q. 29 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was able to get my question/concern resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

29% 14% 57%24 years old or under 14 14 14 0 57 67

57% 11% 32%25 to 34 years old 18 38 11 14 18 265

48% 16% 36%35 to 44 years old 12 36 16 14 22 2161

48% 14% 38%45 to 54 years old 15 33 14 17 20 2221

47% 10% 43%55 to 64 years old 17 31 10 21 21 3163

62% 9% 29%65 years or older 24 38 9 12 17 3218

Income

58% 7% 34%Under $25,000 22 36 7 14 20 6149

48% 17% 35%$25,000 to $49,000 20 28 17 14 21 2198

53% 12% 35%$50,000 to $74,000 13 40 12 16 19 2142

49% 14% 37%$75,000 to $99,000 14 36 14 19 18 1118

48% 12% 40%$100,000 to $199,000 16 31 12 19 21 2122

51% 7% 42%$200,000 or more 16 35 7 14 28 143

Vote

51% 12% 36%Yes 18 33 12 16 20 2714

58% 11% 32%No 18 40 11 12 19 4114

Would like someone to call me

43% 14% 44%Yes 14 29 14 15 28 2211

55% 11% 34%No 19 36 11 16 18 3590
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Q. 29 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was able to get my question/concern resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Employment

50% 13% 36%Currently employed in Miami-Dade County 14 36 13 15 22 1225

50% 13% 37%Currently employed but not in Miami-Dade County 17 33 13 11 26 846

66% 10% 25%Retired 23 43 10 13 12 2102

51% 8% 41%Not currently employed, but not retired 22 29 8 16 25 251

51% 13% 37%Total UMSA 18 33 13 17 20 3413

53% 12% 35%Total CountyWide 17 36 12 14 21 2434
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Q. 30 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees that assisted me were courteous and professional

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

52% 19% 29%Total Miami-Dade 20 31 19 12 17 6868

Language

59% 16% 25%English 20 39 16 11 14 3700

58% 20% 23%Spanish 28 30 20 10 13 3168

Gender

60% 17% 23%Male 20 39 17 11 12 3460

59% 15% 26%Female 23 36 15 11 15 2382

Ethnicity

64% 16% 21%White/Caucasian 22 41 16 11 10 3387

56% 16% 28%Black/African American 17 38 16 12 16 381

54% 18% 28%Hispanic/Latino 22 32 18 10 18 3305

67% 8% 25%Asian/Pacific Islander 8 58 8 17 8 412

61% 13% 26%Other 21 39 13 11 16 338

Page 102
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 30 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees that assisted me were courteous and professional

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

60% 15% 25%Single family unit 21 39 15 12 13 2623

52% 23% 26%Duplex or multi-family unit 29 23 23 19 6 131

60% 23% 17%Apartment/Condominium home not part of a complex or 
community

21 38 23 4 13 447

54% 23% 23%Apartment/Condominium home that is part of a complex or 
community

21 33 23 8 15 4121

76% 4% 20%Other 28 48 4 8 12 425

Own or Rent

59% 17% 25%Own 21 38 17 12 13 3734

59% 17% 23%Rent 24 35 17 7 16 1116

Tenure

78% 11% 11%1 to 2 years 22 56 11 0 11 79

60% 12% 28%More than 2 years but less than 5 years 18 42 12 16 12 050

59% 17% 24%5 years or more 21 37 17 11 13 3787
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Q. 30 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees that assisted me were courteous and professional

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

38% 25% 38%24 years old or under 38 0 25 13 25 68

55% 12% 32%25 to 34 years old 18 37 12 17 15 265

52% 17% 31%35 to 44 years old 13 39 17 15 16 2158

58% 17% 24%45 to 54 years old 18 40 17 10 15 3218

54% 20% 25%55 to 64 years old 21 34 20 14 12 3169

71% 13% 16%65 years or older 32 39 13 6 10 2229

Income

64% 15% 21%Under $25,000 31 33 15 7 14 5162

57% 17% 25%$25,000 to $49,000 17 41 17 12 14 2197

56% 21% 23%$50,000 to $74,000 18 38 21 12 11 2146

54% 16% 30%$75,000 to $99,000 19 35 16 15 15 1117

59% 17% 24%$100,000 to $199,000 20 39 17 11 13 2122

54% 7% 39%$200,000 or more 29 24 7 15 24 541

Vote

59% 16% 25%Yes 22 37 16 11 14 2723

62% 19% 19%No 21 41 19 9 9 4116

60% 20% 20%Don’t know 20 40 20 20 0 05
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Q. 30 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees that assisted me were courteous and professional

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

54% 17% 28%Yes 21 33 17 9 19 2215

60% 16% 24%No 22 38 16 12 12 3597

Employment

55% 18% 27%Currently employed in Miami-Dade County 18 37 18 13 14 2222

50% 19% 31%Currently employed but not in Miami-Dade County 25 25 19 10 21 748

70% 15% 16%Retired 28 41 15 5 11 2109

62% 19% 19%Not currently employed, but not retired 21 40 19 6 13 352

59% 16% 25%Total UMSA 21 38 16 12 13 3416

59% 17% 24%Total CountyWide 22 37 17 10 14 3444
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Q. 31 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees went the extra mile to get my issue heard and resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

33% 20% 47%Total Miami-Dade 13 20 20 20 26 9818

Language

34% 22% 44%English 12 22 22 18 26 5666

39% 23% 38%Spanish 20 20 23 18 19 3152

Gender

35% 23% 42%Male 12 22 23 18 24 4436

36% 21% 43%Female 15 21 21 18 25 4358

Ethnicity

37% 23% 40%White/Caucasian 13 24 23 18 22 5365

41% 23% 37%Black/African American 14 27 23 18 19 479

31% 22% 47%Hispanic/Latino 14 18 22 19 28 4283

50% 25% 25%Asian/Pacific Islander 8 42 25 8 17 412

36% 11% 53%Other 17 19 11 25 28 636

Page 106
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 31 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees went the extra mile to get my issue heard and resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

35% 22% 43%Single family unit 13 22 22 18 24 4590

32% 23% 45%Duplex or multi-family unit 23 10 23 16 29 131

35% 26% 40%Apartment/Condominium home not part of a complex or 
community

14 21 26 21 19 443

31% 24% 45%Apartment/Condominium home that is part of a complex or 
community

12 19 24 19 26 6110

64% 12% 24%Other 24 40 12 8 16 625

Own or Rent

35% 22% 43%Own 13 22 22 18 24 4692

33% 25% 42%Rent 11 22 25 17 25 3108

Tenure

50% 13% 38%1 to 2 years 13 38 13 13 25 78

28% 36% 36%More than 2 years but less than 5 years 11 17 36 19 17 347

35% 22% 43%5 years or more 13 22 22 18 25 4742
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Q. 31 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees went the extra mile to get my issue heard and resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

14% 14% 71%24 years old or under 14 0 14 43 29 117

32% 25% 43%25 to 34 years old 12 20 25 23 20 365

28% 18% 54%35 to 44 years old 7 22 18 20 34 4151

31% 26% 43%45 to 54 years old 12 19 26 19 24 5209

32% 20% 47%55 to 64 years old 14 19 20 19 28 4161

49% 23% 28%65 years or older 21 28 23 13 16 5204

Income

45% 20% 35%Under $25,000 22 23 20 17 17 5150

34% 23% 43%$25,000 to $49,000 13 20 23 17 27 3191

28% 31% 42%$50,000 to $74,000 7 21 31 15 27 4134

33% 19% 48%$75,000 to $99,000 13 20 19 20 28 5110

29% 23% 48%$100,000 to $199,000 13 16 23 25 24 5114

25% 20% 55%$200,000 or more 10 15 20 23 33 640

Vote

35% 22% 43%Yes 14 22 22 17 26 4678

35% 20% 45%No 14 22 20 26 19 5111

40% 20% 40%Don’t know 20 20 20 20 20 05
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Q. 31 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
The employees went the extra mile to get my issue heard and resolved

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

32% 21% 47%Yes 11 21 21 15 31 3208

36% 22% 42%No 14 22 22 20 23 5556

Employment

30% 23% 47%Currently employed in Miami-Dade County 10 20 23 19 29 4210

37% 22% 41%Currently employed but not in Miami-Dade County 15 22 22 11 30 846

47% 24% 29%Retired 18 29 24 9 19 598

44% 25% 31%Not currently employed, but not retired 21 23 25 17 15 548

34% 21% 45%Total UMSA 13 21 21 21 24 4397

37% 23% 40%Total CountyWide 14 23 23 15 25 5413
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Q. 32 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was directed to the right person when my first contact was unable to help

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

40% 16% 44%Total Miami-Dade 14 26 16 21 23 15762

Language

40% 16% 44%English 13 27 16 20 24 8612

51% 19% 30%Spanish 17 34 19 9 21 5150

Gender

42% 16% 42%Male 13 29 16 18 24 7409

44% 16% 41%Female 15 28 16 17 23 8328

Ethnicity

45% 16% 39%White/Caucasian 13 32 16 18 20 11319

41% 13% 46%Black/African American 13 28 13 25 21 476

41% 16% 43%Hispanic/Latino 15 26 16 14 28 6277

42% 25% 33%Asian/Pacific Islander 17 25 25 8 25 412

41% 12% 47%Other 6 35 12 26 21 734
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Q. 32 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was directed to the right person when my first contact was unable to help

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

42% 16% 42%Single family unit 13 29 16 18 24 7549

42% 23% 35%Duplex or multi-family unit 23 19 23 27 8 1026

40% 28% 33%Apartment/Condominium home not part of a complex or 
community

8 33 28 15 18 840

45% 11% 43%Apartment/Condominium home that is part of a complex or 
community

16 29 11 14 29 8106

50% 18% 32%Other 27 23 18 9 23 822

Own or Rent

43% 16% 42%Own 13 29 16 18 24 8637

39% 21% 40%Rent 15 24 21 18 22 4107

Tenure

63% 13% 25%1 to 2 years 13 50 13 13 13 78

52% 22% 26%More than 2 years but less than 5 years 9 43 22 20 7 446

41% 16% 42%5 years or more 14 27 16 18 24 8687
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Q. 32 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was directed to the right person when my first contact was unable to help

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

14% 14% 71%24 years old or under 14 0 14 43 29 117

53% 15% 32%25 to 34 years old 12 41 15 15 17 559

36% 15% 49%35 to 44 years old 9 28 15 23 26 6148

37% 20% 42%45 to 54 years old 14 24 20 15 28 8191

38% 15% 47%55 to 64 years old 13 25 15 23 24 8148

55% 14% 31%65 years or older 20 35 14 12 19 8188

Income

47% 16% 37%Under $25,000 22 25 16 16 21 7146

41% 18% 41%$25,000 to $49,000 11 30 18 18 23 5180

35% 17% 48%$50,000 to $74,000 7 27 17 20 28 8121

41% 16% 42%$75,000 to $99,000 16 25 16 18 24 1099

44% 16% 39%$100,000 to $199,000 12 33 16 15 24 9104

33% 17% 50%$200,000 or more 14 19 17 22 28 936

Vote

42% 16% 42%Yes 14 28 16 17 25 8629

46% 13% 41%No 10 35 13 23 18 7105

40% 20% 40%Don’t know 20 20 20 20 20 05

Page 112
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 32 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, 
or strongly disagree with the following?
I was directed to the right person when my first contact was unable to help

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

35% 18% 48%Yes 10 24 18 18 29 5197

45% 15% 40%No 15 30 15 17 22 8513

Employment

39% 19% 42%Currently employed in Miami-Dade County 13 26 19 16 26 6198

41% 18% 41%Currently employed but not in Miami-Dade County 14 27 18 20 20 1144

54% 13% 33%Retired 15 39 13 17 16 889

49% 15% 36%Not currently employed, but not retired 13 36 15 21 15 647

42% 15% 43%Total UMSA 14 27 15 18 25 8365

43% 17% 40%Total CountyWide 13 30 17 18 22 7389
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Q. 33 All in all, how satisfied were you with this experience?

1. Very Satisfied 2. Satisfied
3. Neither Satisfied nor Dissatisfied 4. Dissatisfied
5. Very Dissatisfied

47% 20% 33%Total Miami-Dade 17 30 20 18 16939

Language

45% 18% 37%English 16 29 18 22 15741

49% 23% 28%Spanish 20 30 23 16 12198

Gender

46% 18% 36%Male 17 29 18 22 14501

47% 20% 33%Female 17 29 20 18 15406

Ethnicity

48% 16% 35%White/Caucasian 17 31 16 22 13407

47% 16% 38%Black/African American 20 27 16 27 1190

44% 23% 33%Hispanic/Latino 17 27 23 17 16338

54% 15% 31%Asian/Pacific Islander 15 38 15 23 813

44% 26% 30%Other 7 37 26 14 1643

Residence

45% 19% 36%Single family unit 16 29 19 22 14667

52% 18% 30%Duplex or multi-family unit 18 33 18 18 1233

56% 16% 28%Apartment/Condominium home not part of a complex or 
community

18 38 16 8 2050

42% 25% 33%Apartment/Condominium home that is part of a complex or 
community

17 26 25 18 15133

52% 17% 31%Other 17 34 17 24 729
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Q. 33 All in all, how satisfied were you with this experience?

1. Very Satisfied 2. Satisfied
3. Neither Satisfied nor Dissatisfied 4. Dissatisfied
5. Very Dissatisfied

Own or Rent

46% 19% 36%Own 16 29 19 22 14789

50% 21% 29%Rent 18 32 21 14 15128

Tenure

67% 11% 22%1 to 2 years 11 56 11 11 119

49% 25% 25%More than 2 years but less than 5 years 16 33 25 22 451

46% 19% 35%5 years or more 17 29 19 21 14853

Age

44% 33% 22%24 years old or under 22 22 33 0 229

52% 14% 34%25 to 34 years old 13 39 14 21 1371

38% 20% 42%35 to 44 years old 11 27 20 23 19166

42% 24% 34%45 to 54 years old 16 26 24 22 12233

40% 17% 43%55 to 64 years old 14 26 17 30 13181

58% 17% 25%65 years or older 24 34 17 12 13256

Income

49% 24% 28%Under $25,000 19 30 24 17 10191

45% 20% 35%$25,000 to $49,000 18 27 20 20 15211

44% 20% 36%$50,000 to $74,000 15 29 20 23 13150

42% 18% 40%$75,000 to $99,000 17 26 18 24 16121

41% 18% 41%$100,000 to $199,000 12 29 18 25 16127

45% 17% 38%$200,000 or more 19 26 17 21 1747
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Q. 33 All in all, how satisfied were you with this experience?

1. Very Satisfied 2. Satisfied
3. Neither Satisfied nor Dissatisfied 4. Dissatisfied
5. Very Dissatisfied

Vote

46% 18% 36%Yes 17 29 18 21 15775

48% 26% 26%No 18 30 26 19 7132

80% 20%Don’t know 20 60 0 0 205

Would like someone to call me

40% 18% 42%Yes 15 24 18 21 21225

48% 19% 33%No 17 31 19 21 12653

Employment

43% 20% 37%Currently employed in Miami-Dade County 13 30 20 21 16235

48% 19% 33%Currently employed but not in Miami-Dade County 19 29 19 15 1752

60% 16% 25%Retired 23 36 16 12 13121

54% 18% 28%Not currently employed, but not retired 19 35 18 21 757

42% 21% 37%Total UMSA 16 26 21 23 14449

49% 18% 33%Total CountyWide 17 32 18 18 14482
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Q. 35 If you have not personally contacted Miami-Dade County government, would you say that the main reason was…?

1. You had no need to contact 2. You tried to, but it was too difficult to make the 
contact

3. You wanted to, but felt it would be too difficult 
or it would be of no value

4. Other

Total Miami-Dade 75 12 11 3956

Language

English 73 12 12 3667

Spanish 79 10 9 3289

Gender

Male 76 11 10 4494

Female 73 12 13 2416

Ethnicity

White/Caucasian 76 11 12 2336

Black/African American 64 15 16 689

Hispanic/Latino 76 11 10 3428

Asian/Pacific Islander 85 0 15 013

Native American 67 17 17 06

Other 75 13 6 632
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Q. 35 If you have not personally contacted Miami-Dade County government, would you say that the main reason was…?

1. You had no need to contact 2. You tried to, but it was too difficult to make the 
contact

3. You wanted to, but felt it would be too difficult 
or it would be of no value

4. Other

Residence

Single family unit 74 11 12 3595

Duplex or multi-family unit 84 5 11 037

Apartment/Condominium home not part 
of a complex or community

78 13 8 176

Apartment/Condominium home that is 
part of a complex or community

74 12 12 2172

Other 64 15 12 933

Own or Rent

Own 75 11 11 3753

Rent 73 11 13 3166

Tenure

1 to 2 years 100 0 0 08

More than 2 years but less than 5 years 78 10 12 059

5 years or more 75 11 11 3858

Age

24 years old or under 73 9 18 011

25 to 34 years old 76 13 9 292

35 to 44 years old 70 12 15 2162

45 to 54 years old 74 8 13 6179

55 to 64 years old 74 13 10 2172

65 years or older 78 11 9 2306
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Q. 35 If you have not personally contacted Miami-Dade County government, would you say that the main reason was…?

1. You had no need to contact 2. You tried to, but it was too difficult to make the 
contact

3. You wanted to, but felt it would be too difficult 
or it would be of no value

4. Other

Income

Under $25,000 76 10 12 2260

$25,000 to $49,000 69 14 14 3227

$50,000 to $74,000 79 9 8 4155

$75,000 to $99,000 78 10 10 394

$100,000 to $199,000 72 11 11 690

$200,000 or more 94 0 6 031

Vote

Yes 74 11 12 3715

No 81 8 8 3201

Don’t know 67 17 17 06

Would like someone to call me

Yes 58 16 20 6167

No 79 10 9 2725

Employment

Currently employed in Miami-Dade 
County 

80 7 12 2240

Currently employed but not in Miami-
Dade County

64 18 16 244

Retired 76 13 7 4163

Not currently employed, but not retired 77 10 10 452
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Q. 35 If you have not personally contacted Miami-Dade County government, would you say that the main reason was…?

1. You had no need to contact 2. You tried to, but it was too difficult to make the 
contact

3. You wanted to, but felt it would be too difficult 
or it would be of no value

4. Other

Total UMSA 74 11 12 4424

Total CountyWide 76 11 10 3521
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Q. 40 How would you rate the following aspects of the Police Service you receive?
Enforcement of basic standards of conduct (e.g., traffic, noise, loitering, etc.)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

55% 25% 20%Total Miami-Dade 15 40 25 9 11 6777

Language

57% 24% 19%English 16 42 24 9 10 3609

55% 30% 15%Spanish 17 38 30 10 6 2168

Gender

55% 26% 20%Male 13 41 26 10 9 2412

59% 25% 17%Female 18 41 25 9 8 3338

Ethnicity

58% 24% 18%White/Caucasian 14 44 24 8 10 3308

54% 27% 19%Black/African American 17 37 27 6 13 493

56% 26% 18%Hispanic/Latino 16 40 26 11 7 2292

64% 36%Asian/Pacific Islander 29 36 36 0 0 414

57% 23% 20%Other 17 40 23 13 7 430

Residence

56% 25% 19%Single family unit 16 40 25 9 9 3548

58% 38% 4%Duplex or multi-family unit 8 50 38 4 0 324

59% 19% 22%Apartment/Condominium home not part of a complex or 
community

13 47 19 6 16 132

56% 27% 17%Apartment/Condominium home that is part of a complex or 
community

16 40 27 11 6 3127

65% 25% 10%Other 30 35 25 5 5 420
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Q. 40 How would you rate the following aspects of the Police Service you receive?
Enforcement of basic standards of conduct (e.g., traffic, noise, loitering, etc.)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

57% 26% 17%Own 16 41 26 9 9 3662

55% 23% 22%Rent 19 36 23 14 8 195

Tenure

86% 14%1 to 2 years 43 43 0 0 14 07

69% 22% 9%More than 2 years but less than 5 years 22 47 22 9 0 032

56% 26% 18%5 years or more 15 41 26 9 9 3720

Age

43% 14% 43%24 years old or under 14 29 14 0 43 07

63% 21% 16%25 to 34 years old 19 44 21 11 5 163

53% 28% 19%35 to 44 years old 10 42 28 11 8 2137

52% 26% 22%45 to 54 years old 20 32 26 10 12 2193

57% 28% 15%55 to 64 years old 14 43 28 10 5 3152

63% 21% 16%65 years or older 17 46 21 7 9 4203

Income

59% 26% 15%Under $25,000 21 37 26 5 10 3155

56% 25% 19%$25,000 to $49,000 11 45 25 10 10 2198

55% 26% 20%$50,000 to $74,000 17 38 26 13 6 4143

52% 26% 21%$75,000 to $99,000 15 37 26 13 8 184

65% 15% 20%$100,000 to $199,000 18 47 15 8 12 489

65% 27% 8%$200,000 or more 27 38 27 8 0 126
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Q. 40 How would you rate the following aspects of the Police Service you receive?
Enforcement of basic standards of conduct (e.g., traffic, noise, loitering, etc.)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

57% 24% 19%Yes 14 43 24 9 9 3625

55% 31% 13%No 26 30 31 8 5 2121

40% 20% 40%Don’t know 0 40 20 20 20 05

Would like someone to call me

54% 18% 28%Yes 17 38 18 13 14 1173

58% 28% 14%No 16 42 28 8 7 3553

57% 25% 18%Total UMSA 16 41 25 9 9 6768
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Q. 41 How would you rate the following aspects of the Police Service you receive?
Prevention of property crimes

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

46% 34% 20%Total Miami-Dade 11 35 34 9 11 8752

Language

49% 33% 19%English 11 38 33 8 10 4592

51% 33% 16%Spanish 12 39 33 11 5 2160

Gender

49% 33% 18%Male 9 41 33 8 10 3399

47% 34% 19%Female 15 33 34 11 8 4326

Ethnicity

48% 34% 18%White/Caucasian 9 39 34 10 8 4300

45% 34% 22%Black/African American 14 30 34 11 11 492

48% 32% 19%Hispanic/Latino 13 36 32 9 10 3277

71% 21% 7%Asian/Pacific Islander 7 64 21 7 0 414

54% 43% 4%Other 14 39 43 0 4 428

Residence

48% 34% 19%Single family unit 10 37 34 10 9 4522

67% 17% 17%Duplex or multi-family unit 13 54 17 8 8 124

41% 38% 22%Apartment/Condominium home not part of a complex or 
community

9 31 38 16 6 132

53% 32% 16%Apartment/Condominium home that is part of a complex or 
community

13 40 32 8 8 2129

45% 32% 23%Other 27 18 32 5 18 022
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Q. 41 How would you rate the following aspects of the Police Service you receive?
Prevention of property crimes

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

49% 33% 17%Own 11 39 33 9 9 4635

45% 33% 22%Rent 15 30 33 11 10 197

Tenure

57% 14% 29%1 to 2 years 14 43 14 14 14 07

42% 42% 16%More than 2 years but less than 5 years 19 23 42 10 6 131

49% 33% 18%5 years or more 11 38 33 9 9 4696

Age

50% 50%24 years old or under 0 50 0 17 33 66

44% 43% 13%25 to 34 years old 16 29 43 8 5 163

41% 35% 24%35 to 44 years old 11 30 35 11 14 4133

50% 30% 20%45 to 54 years old 13 37 30 10 10 3189

46% 39% 16%55 to 64 years old 10 36 39 8 7 3148

57% 28% 15%65 years or older 9 48 28 9 6 5192

Income

51% 28% 21%Under $25,000 15 36 28 10 11 3151

45% 36% 19%$25,000 to $49,000 6 38 36 9 11 4190

54% 31% 15%$50,000 to $74,000 14 40 31 9 6 3139

43% 35% 22%$75,000 to $99,000 13 29 35 13 9 482

49% 36% 15%$100,000 to $199,000 9 40 36 6 9 587

62% 19% 19%$200,000 or more 27 35 19 15 4 126
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Q. 41 How would you rate the following aspects of the Police Service you receive?
Prevention of property crimes

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

49% 32% 19%Yes 11 37 32 10 9 4607

55% 31% 14%No 13 42 31 6 8 3116

20% 60% 20%Don’t know 0 20 60 20 0 05

Would like someone to call me

51% 24% 25%Yes 13 39 24 12 13 2166

49% 35% 17%No 12 37 35 9 8 4538

49% 33% 18%Total UMSA 12 38 33 9 9 7742
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Q. 42 How would you rate the following aspects of the Police Service you receive?
Prevention of violent crimes (bodily crimes)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

58% 26% 17%Total Miami-Dade 14 43 26 8 8 13707

Language

60% 27% 13%English 15 45 27 6 7 6555

57% 30% 14%Spanish 14 42 30 11 3 5152

Gender

59% 28% 14%Male 12 47 28 7 6 5377

59% 29% 13%Female 20 39 29 7 6 7302

Ethnicity

62% 28% 10%White/Caucasian 15 47 28 4 5 6278

50% 30% 20%Black/African American 17 33 30 9 10 786

58% 25% 17%Hispanic/Latino 15 43 25 11 6 5265

57% 43%Asian/Pacific Islander 7 50 43 0 0 414

62% 38%Other 19 42 38 0 0 726

Residence

59% 29% 12%Single family unit 15 44 29 6 6 7493

73% 14% 14%Duplex or multi-family unit 14 59 14 0 14 422

53% 33% 13%Apartment/Condominium home not part of a complex or 
community

17 37 33 10 3 330

61% 25% 14%Apartment/Condominium home that is part of a complex or 
community

14 47 25 11 3 5118

45% 35% 20%Other 35 10 35 10 10 420
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Q. 42 How would you rate the following aspects of the Police Service you receive?
Prevention of violent crimes (bodily crimes)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

59% 29% 13%Own 15 44 29 7 6 7595

60% 25% 15%Rent 21 39 25 8 8 292

Tenure

80% 20%1 to 2 years 20 60 20 0 0 135

57% 37% 7%More than 2 years but less than 5 years 20 37 37 7 0 230

59% 28% 13%5 years or more 15 44 28 7 6 6654

Age

57% 43%24 years old or under 14 43 0 14 29 07

61% 33% 7%25 to 34 years old 15 46 33 3 3 361

55% 27% 18%35 to 44 years old 13 42 27 8 10 4131

62% 27% 11%45 to 54 years old 19 43 27 6 5 6175

51% 36% 12%55 to 64 years old 15 36 36 7 5 6137

65% 22% 13%65 years or older 14 51 22 9 5 8175

Income

60% 23% 17%Under $25,000 20 40 23 10 7 5141

53% 34% 13%$25,000 to $49,000 7 46 34 6 7 6177

64% 23% 12%$50,000 to $74,000 18 47 23 7 5 6129

58% 30% 12%$75,000 to $99,000 18 40 30 8 4 677

64% 26% 11%$100,000 to $199,000 16 47 26 6 5 685

64% 24% 12%$200,000 or more 32 32 24 4 8 325
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Q. 42 How would you rate the following aspects of the Police Service you receive?
Prevention of violent crimes (bodily crimes)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

58% 28% 14%Yes 15 44 28 8 6 6567

68% 24% 8%No 21 47 24 5 4 4111

20% 80%Don’t know 0 20 80 0 0 05

Would like someone to call me

61% 21% 18%Yes 16 45 21 7 11 5158

58% 30% 12%No 16 43 30 7 5 6501

59% 27% 13%Total UMSA 15 44 27 7 6 13698
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Q. 43 How would you rate the following aspects of the Police Service you receive?
Emergency response time

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

64% 22% 14%Total Miami-Dade 23 41 22 6 8 10729

Language

69% 20% 11%English 22 47 20 5 6 5576

72% 16% 12%Spanish 24 48 16 5 7 3153

Gender

70% 18% 12%Male 19 51 18 5 7 4386

68% 21% 11%Female 27 41 21 5 6 5317

Ethnicity

72% 17% 10%White/Caucasian 23 50 17 5 5 6282

65% 21% 14%Black/African American 27 37 21 5 9 591

67% 21% 12%Hispanic/Latino 24 43 21 5 7 4272

80% 20%Asian/Pacific Islander 7 73 20 0 0 015

73% 20% 7%Other 17 57 20 3 3 330

Residence

69% 20% 11%Single family unit 22 47 20 5 6 5518

71% 13% 17%Duplex or multi-family unit 21 50 13 8 8 024

73% 20% 7%Apartment/Condominium home not part of a complex or 
community

30 43 20 3 3 330

68% 18% 14%Apartment/Condominium home that is part of a complex or 
community

22 47 18 4 9 6116

65% 20% 15%Other 45 20 20 0 15 420
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Q. 43 How would you rate the following aspects of the Police Service you receive?
Emergency response time

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

69% 19% 11%Own 22 47 19 5 6 5621

72% 17% 11%Rent 27 46 17 4 7 390

Tenure

72% 24% 3%More than 2 years but less than 5 years 24 48 24 0 3 429

70% 19% 12%5 years or more 23 47 19 5 6 5680

Age

50% 17% 33%24 years old or under 33 17 17 17 17 66

59% 32% 9%25 to 34 years old 20 39 32 2 7 656

67% 19% 15%35 to 44 years old 18 49 19 6 9 5129

65% 22% 13%45 to 54 years old 21 44 22 7 6 5182

72% 17% 11%55 to 64 years old 26 46 17 4 7 4144

77% 15% 8%65 years or older 26 50 15 4 5 4193

Income

76% 14% 10%Under $25,000 29 47 14 3 8 4145

68% 19% 12%$25,000 to $49,000 19 49 19 4 9 4185

70% 21% 9%$50,000 to $74,000 22 48 21 5 4 6133

70% 18% 13%$75,000 to $99,000 28 42 18 8 5 579

63% 22% 15%$100,000 to $199,000 21 43 22 6 9 487

75% 13% 13%$200,000 or more 25 50 13 8 4 324
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Q. 43 How would you rate the following aspects of the Police Service you receive?
Emergency response time

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

69% 19% 12%Yes 22 47 19 5 6 5591

73% 18% 9%No 28 45 18 2 7 4111

40% 40% 20%Don’t know 0 40 40 20 0 05

Would like someone to call me

69% 18% 13%Yes 26 43 18 2 11 3164

70% 20% 10%No 22 48 20 5 5 5522

69% 19% 11%Total UMSA 23 47 19 5 7 10720
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Q. 44 How would you rate the following aspects of the Police Service you receive?
Ease of access to the Police

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

64% 24% 11%Total Miami-Dade 20 44 24 5 6 7763

Language

68% 21% 11%English 23 46 21 5 5 3600

66% 24% 10%Spanish 22 44 24 8 2 2163

Gender

65% 22% 13%Male 19 45 22 8 5 3405

70% 22% 9%Female 26 43 22 4 5 3330

Ethnicity

69% 21% 10%White/Caucasian 24 45 21 5 5 4299

65% 24% 11%Black/African American 22 43 24 4 6 395

65% 23% 12%Hispanic/Latino 22 43 23 7 5 2286

79% 14% 7%Asian/Pacific Islander 21 57 14 0 7 414

72% 17% 10%Other 21 52 17 10 0 329

Residence

67% 23% 10%Single family unit 22 45 23 6 5 3538

83% 13% 4%Duplex or multi-family unit 38 46 13 4 0 124

72% 22% 6%Apartment/Condominium home not part of a complex or 
community

19 53 22 6 0 132

64% 21% 15%Apartment/Condominium home that is part of a complex or 
community

21 43 21 8 7 3125

60% 25% 15%Other 40 20 25 5 10 420
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Q. 44 How would you rate the following aspects of the Police Service you receive?
Ease of access to the Police

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

66% 22% 11%Own 22 44 22 6 5 4646

71% 20% 9%Rent 27 44 20 5 4 196

Tenure

83% 17%1 to 2 years 33 50 17 0 0 136

80% 17% 3%More than 2 years but less than 5 years 30 50 17 0 3 330

67% 22% 11%5 years or more 22 44 22 6 5 3708

Age

67% 17% 17%24 years old or under 17 50 17 0 17 66

63% 27% 10%25 to 34 years old 19 44 27 2 8 459

60% 28% 12%35 to 44 years old 16 44 28 8 5 4130

69% 21% 10%45 to 54 years old 26 43 21 7 3 3189

70% 19% 11%55 to 64 years old 23 47 19 6 5 1155

68% 21% 11%65 years or older 25 44 21 6 5 3202

Income

68% 19% 13%Under $25,000 22 46 19 7 6 2158

69% 19% 12%$25,000 to $49,000 19 50 19 6 6 3191

68% 24% 8%$50,000 to $74,000 23 45 24 4 4 5135

62% 27% 11%$75,000 to $99,000 33 28 27 9 2 481

64% 25% 11%$100,000 to $199,000 15 49 25 8 3 392

62% 27% 12%$200,000 or more 31 31 27 4 8 126
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Q. 44 How would you rate the following aspects of the Police Service you receive?
Ease of access to the Police

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

66% 23% 11%Yes 22 44 23 6 5 3616

75% 17% 8%No 26 49 17 3 4 2116

60% 40%Don’t know 0 60 0 20 20 05

Would like someone to call me

65% 18% 17%Yes 23 42 18 11 5 3166

68% 23% 9%No 22 46 23 5 4 3547

68% 22% 11%Total UMSA 22 45 22 6 5 7753
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Q. 45 How would you rate the following aspects of the Police Service you receive?
Courtesy of the officers

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

56% 28% 16%Total Miami-Dade 18 38 28 7 8 6777

Language

66% 21% 13%English 24 42 21 7 6 3603

58% 25% 17%Spanish 18 40 25 6 10 1174

Gender

63% 21% 15%Male 21 42 21 8 7 3410

64% 23% 13%Female 26 39 23 5 8 3338

Ethnicity

77% 14% 10%White/Caucasian 28 48 14 4 5 4294

52% 34% 14%Black/African American 22 30 34 6 8 297

56% 27% 17%Hispanic/Latino 20 36 27 7 9 2298

60% 20% 20%Asian/Pacific Islander 20 40 20 20 0 015

63% 19% 19%Other 16 47 19 16 3 032

Residence

65% 22% 13%Single family unit 24 41 22 7 6 3553

67% 25% 8%Duplex or multi-family unit 13 54 25 0 8 124

43% 37% 20%Apartment/Condominium home not part of a complex or 
community

17 27 37 13 7 330

65% 16% 19%Apartment/Condominium home that is part of a complex or 
community

22 43 16 9 10 3125

60% 30% 10%Other 40 20 30 0 10 420
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Q. 45 How would you rate the following aspects of the Police Service you receive?
Courtesy of the officers

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

65% 22% 13%Own 24 41 22 6 7 3661

54% 25% 21%Rent 20 34 25 8 13 295

Tenure

80% 20%1 to 2 years 40 40 0 20 0 135

63% 27% 10%More than 2 years but less than 5 years 30 33 27 10 0 330

64% 22% 14%5 years or more 23 41 22 7 7 3722

Age

50% 33% 17%24 years old or under 0 50 33 0 17 66

56% 30% 15%25 to 34 years old 15 41 30 10 5 361

52% 24% 24%35 to 44 years old 13 39 24 11 13 3136

60% 23% 17%45 to 54 years old 28 32 23 9 8 3190

65% 25% 10%55 to 64 years old 21 45 25 6 4 2156

76% 16% 8%65 years or older 31 45 16 2 6 3208

Income

64% 19% 17%Under $25,000 26 38 19 6 12 2162

64% 22% 13%$25,000 to $49,000 20 44 22 6 8 2196

61% 26% 13%$50,000 to $74,000 29 32 26 9 4 4139

57% 27% 16%$75,000 to $99,000 20 38 27 9 7 482

63% 21% 16%$100,000 to $199,000 17 47 21 9 7 490

78% 7% 15%$200,000 or more 37 41 7 4 11 027
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Q. 45 How would you rate the following aspects of the Police Service you receive?
Courtesy of the officers

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

64% 23% 14%Yes 23 40 23 7 7 3628

69% 18% 13%No 24 45 18 8 6 2119

20% 40% 40%Don’t know 20 0 40 0 40 05

Would like someone to call me

64% 19% 16%Yes 21 43 19 8 9 2170

64% 23% 13%No 24 40 23 6 7 3561

64% 22% 14%Total UMSA 23 41 22 7 7 6767

Page 138
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5DissatisfiedNeither satisfied 
nor dissatisfied

Satisfied
Percent of Respondents

Employee Group Valid N
Response %

Q. 46 All in all, how satisfied are you with the Police service you receive?

1. Very Satisfied 2. Satisfied
3. Neither Satisfied nor Dissatisfied 4. Dissatisfied
5. Very Dissatisfied

57% 28% 14%Total Miami-Dade 14 43 28 9 6843

Language

60% 29% 11%English 17 43 29 8 3655

59% 24% 16%Spanish 14 45 24 9 7188

Gender

61% 27% 12%Male 15 46 27 8 4443

58% 30% 13%Female 18 39 30 8 4365

Ethnicity

62% 27% 11%White/Caucasian 20 42 27 8 3329

56% 28% 16%Black/African American 14 42 28 11 5102

57% 28% 14%Hispanic/Latino 13 44 28 8 6320

60% 40%Asian/Pacific Islander 13 47 40 0 015

66% 31% 3%Other 19 47 31 3 032

Residence

59% 29% 11%Single family unit 17 42 29 9 3590

50% 38% 12%Duplex or multi-family unit 8 42 38 4 826

69% 26% 6%Apartment/Condominium home not part of a complex or 
community

11 57 26 3 335

57% 25% 18%Apartment/Condominium home that is part of a complex or 
community

16 41 25 9 9140

48% 26% 26%Other 13 35 26 13 1323
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Q. 46 All in all, how satisfied are you with the Police service you receive?

1. Very Satisfied 2. Satisfied
3. Neither Satisfied nor Dissatisfied 4. Dissatisfied
5. Very Dissatisfied

Own or Rent

60% 29% 11%Own 17 42 29 8 3714

58% 25% 18%Rent 14 43 25 7 11106

Tenure

63% 25% 13%1 to 2 years 25 38 25 0 138

58% 39% 3%More than 2 years but less than 5 years 21 36 39 3 033

59% 28% 13%5 years or more 17 43 28 9 4780

Age

71% 29%24 years old or under 14 57 0 14 147

52% 40% 8%25 to 34 years old 17 35 40 6 265

51% 33% 16%35 to 44 years old 11 39 33 9 7148

55% 30% 15%45 to 54 years old 17 39 30 12 2206

65% 22% 13%55 to 64 years old 13 52 22 7 5166

66% 25% 9%65 years or older 24 42 25 6 3227

Income

61% 22% 18%Under $25,000 17 43 22 7 10175

62% 28% 11%$25,000 to $49,000 15 46 28 7 4208

59% 33% 8%$50,000 to $74,000 18 41 33 7 2153

50% 34% 16%$75,000 to $99,000 16 34 34 14 292

60% 26% 14%$100,000 to $199,000 10 50 26 13 198

70% 19% 11%$200,000 or more 26 44 19 7 427
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Q. 46 All in all, how satisfied are you with the Police service you receive?

1. Very Satisfied 2. Satisfied
3. Neither Satisfied nor Dissatisfied 4. Dissatisfied
5. Very Dissatisfied

Vote

58% 29% 13%Yes 16 42 29 9 4681

66% 24% 9%No 21 45 24 5 5128

60% 20% 20%Don’t know 20 40 20 20 05

Would like someone to call me

59% 27% 14%Yes 16 43 27 9 5180

60% 28% 12%No 17 43 28 8 4607

59% 28% 12%Total UMSA 16 43 28 8 4833
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Q. 47 All in all, how safe do you feel walking alone in your neighborhood during the day?

1. Extremely safe 2. Quite safe
3. Safe 4. Unsafe
5. Very unsafe

55% 34% 11%Total Miami-Dade 21 34 34 9 21834

Language

59% 32% 8%English 25 35 32 6 21390

47% 39% 14%Spanish 11 36 39 11 3444

Gender

60% 32% 8%Male 24 37 32 7 1951

54% 35% 12%Female 19 34 35 9 3814

Ethnicity

62% 31% 7%White/Caucasian 25 37 31 5 2755

52% 34% 14%Black/African American 19 34 34 11 2166

53% 35% 12%Hispanic/Latino 18 34 35 9 3718

68% 28% 4%Asian/Pacific Islander 20 48 28 0 425

57% 29% 14%Native American 29 29 29 14 07

56% 37% 7%Other 14 41 37 7 070

Residence

61% 31% 8%Single family unit 24 37 31 6 21231

52% 34% 14%Duplex or multi-family unit 17 35 34 10 471

45% 45% 11%Apartment/Condominium home not part of a complex or 
community

11 33 45 8 3114

51% 38% 11%Apartment/Condominium home that is part of a complex or 
community

18 33 38 8 3297

43% 34% 23%Other 11 32 34 21 253
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Q. 47 All in all, how safe do you feel walking alone in your neighborhood during the day?

1. Extremely safe 2. Quite safe
3. Safe 4. Unsafe
5. Very unsafe

Own or Rent

58% 33% 9%Own 23 36 33 7 21501

51% 35% 15%Rent 15 35 35 11 4279

Tenure

53% 33% 13%1 to 2 years 13 40 33 13 015

64% 32% 5%More than 2 years but less than 5 years 21 42 32 4 1107

57% 34% 10%5 years or more 21 35 34 8 21661

Age

67% 22% 11%24 years old or under 33 33 22 11 018

61% 33% 6%25 to 34 years old 22 39 33 6 0151

59% 32% 9%35 to 44 years old 23 37 32 7 2323

55% 34% 11%45 to 54 years old 23 32 34 8 2409

55% 35% 10%55 to 64 years old 19 35 35 7 3341

57% 33% 10%65 years or older 20 36 33 8 2541

Income

45% 39% 16%Under $25,000 14 31 39 12 4411

52% 37% 11%$25,000 to $49,000 18 34 37 8 3412

63% 30% 8%$50,000 to $74,000 19 43 30 7 1308

58% 35% 7%$75,000 to $99,000 26 31 35 5 2212

74% 22% 5%$100,000 to $199,000 36 38 22 4 0217

73% 24% 4%$200,000 or more 35 38 24 3 180
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Q. 47 All in all, how safe do you feel walking alone in your neighborhood during the day?

1. Extremely safe 2. Quite safe
3. Safe 4. Unsafe
5. Very unsafe

Vote

58% 32% 10%Yes 23 35 32 7 21452

52% 38% 10%No 13 39 38 9 1313

56% 33% 11%Don’t know 22 33 33 11 09

Would like someone to call me

52% 36% 12%Yes 20 32 36 10 2350

58% 32% 9%No 22 36 32 7 21361

Employment

58% 34% 8%Currently employed in Miami-Dade County 24 34 34 5 2477

49% 37% 13%Currently employed but not in Miami-Dade County 17 33 37 11 283

53% 33% 13%Retired 21 32 33 11 3275

52% 33% 15%Not currently employed, but not retired 20 32 33 12 3100

58% 33% 9%Total UMSA 20 38 33 7 2848

55% 35% 11%Total CountyWide 22 33 35 8 3967

Page 144
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5UnsafeSafeQuite safe
Percent of Respondents

Employee Group Valid N
Response %

Q. 48 All in all, how safe do you feel walking alone in your neighborhood during the evening?  Choose ONE answer:

1. Extremely safe 2. Quite safe
3. Safe 4. Unsafe
5. Very unsafe

32% 34% 33%Total Miami-Dade 8 24 34 24 91825

Language

35% 37% 28%English 10 25 37 21 71386

23% 35% 41%Spanish 4 20 35 30 11439

Gender

38% 36% 25%Male 11 28 36 20 5949

26% 37% 37%Female 6 20 37 26 11807

Ethnicity

34% 38% 28%White/Caucasian 11 24 38 21 7749

38% 27% 35%Black/African American 10 28 27 29 7167

30% 37% 33%Hispanic/Latino 7 23 37 23 10715

32% 56% 12%Asian/Pacific Islander 0 32 56 8 425

29% 43% 29%Native American 0 29 43 29 07

30% 37% 33%Other 6 24 37 30 370

Residence

35% 37% 27%Single family unit 10 26 37 21 61226

30% 37% 34%Duplex or multi-family unit 7 23 37 23 1171

29% 29% 41%Apartment/Condominium home not part of a complex or 
community

5 24 29 31 10112

25% 39% 36%Apartment/Condominium home that is part of a complex or 
community

6 19 39 25 11295

30% 21% 49%Other 9 21 21 30 1953
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Q. 48 All in all, how safe do you feel walking alone in your neighborhood during the evening?  Choose ONE answer:

1. Extremely safe 2. Quite safe
3. Safe 4. Unsafe
5. Very unsafe

Own or Rent

33% 38% 29%Own 9 24 38 22 71493

30% 29% 40%Rent 6 24 29 27 13278

Tenure

33% 40% 27%1 to 2 years 13 20 40 27 015

42% 34% 24%More than 2 years but less than 5 years 10 32 34 19 5106

32% 37% 31%5 years or more 8 24 37 23 81653

Age

28% 33% 39%24 years old or under 6 22 33 22 1718

33% 38% 29%25 to 34 years old 11 23 38 25 5151

40% 34% 26%35 to 44 years old 9 31 34 21 6323

34% 39% 28%45 to 54 years old 9 24 39 20 8408

30% 39% 31%55 to 64 years old 8 22 39 22 9342

29% 35% 36%65 years or older 8 21 35 27 8532

Income

26% 31% 43%Under $25,000 6 19 31 30 13407

29% 35% 36%$25,000 to $49,000 6 23 35 28 8410

33% 44% 23%$50,000 to $74,000 7 26 44 18 5308

38% 38% 24%$75,000 to $99,000 12 26 38 18 6212

45% 41% 14%$100,000 to $199,000 15 30 41 12 2217

45% 33% 23%$200,000 or more 15 30 33 18 580
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Q. 48 All in all, how safe do you feel walking alone in your neighborhood during the evening?  Choose ONE answer:

1. Extremely safe 2. Quite safe
3. Safe 4. Unsafe
5. Very unsafe

Vote

33% 36% 31%Yes 9 24 36 23 81446

32% 39% 30%No 6 25 39 23 7311

22% 22% 56%Don’t know 22 0 22 44 119

Would like someone to call me

33% 36% 31%Yes 9 23 36 22 9350

32% 37% 31%No 8 24 37 24 81352

Employment

37% 37% 26%Currently employed in Miami-Dade County 10 27 37 19 6477

29% 39% 33%Currently employed but not in Miami-Dade County 10 19 39 25 783

28% 31% 41%Retired 9 19 31 30 11268

31% 32% 37%Not currently employed, but not retired 12 19 32 24 13100

32% 39% 29%Total UMSA 7 25 39 22 7846

33% 35% 33%Total CountyWide 10 23 35 24 9960
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Q. 49 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Vacant lots or abandoned properties

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

63% 24% 13%Total Miami-Dade 13 24 63 01642

Language

71% 20% 9%English 9 20 71 51293

57% 28% 15%Spanish 15 28 57 11349

Gender

68% 22% 10%Male 10 22 68 6855

68% 22% 10%Female 10 22 68 7734

Ethnicity

78% 16% 6%White/Caucasian 6 16 78 6697

49% 29% 22%Black/African American 22 29 49 7149

63% 24% 12%Hispanic/Latino 12 24 63 7627

73% 23% 5%Asian/Pacific Islander 5 23 73 1222

57% 43%Native American 0 43 57 07

56% 31% 14%Other 14 31 56 1059
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Q. 49 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Vacant lots or abandoned properties

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

72% 20% 9%Single family unit 9 20 72 61129

54% 36% 10%Duplex or multi-family unit 10 36 54 759

62% 22% 16%Apartment/Condominium home not part of a complex or 
community

16 22 62 1297

63% 26% 12%Apartment/Condominium home that is part of a complex or 
community

12 26 63 7265

52% 23% 25%Other 25 23 52 944

Own or Rent

70% 21% 9%Own 9 21 70 61364

56% 26% 18%Rent 18 26 56 9234

Tenure

55% 27% 18%1 to 2 years 18 27 55 1311

68% 23% 8%More than 2 years but less than 5 years 8 23 68 995

68% 22% 10%5 years or more 10 22 68 71495

Age

69% 19% 13%24 years old or under 13 19 69 1116

62% 28% 11%25 to 34 years old 11 28 62 6141

68% 21% 11%35 to 44 years old 11 21 68 5303

67% 23% 10%45 to 54 years old 10 23 67 4386

68% 22% 10%55 to 64 years old 10 22 68 5313

70% 20% 10%65 years or older 10 20 70 11440

Page 149
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4Major ProblemMinor ProblemNot a Problem
Percent of Respondents

Employee Group Valid N
Response %

Q. 49 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Vacant lots or abandoned properties

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

54% 28% 17%Under $25,000 17 28 54 11323

66% 22% 12%$25,000 to $49,000 12 22 66 7377

72% 19% 9%$50,000 to $74,000 9 19 72 6288

71% 23% 6%$75,000 to $99,000 6 23 71 3205

80% 15% 5%$100,000 to $199,000 5 15 80 2212

76% 18% 5%$200,000 or more 5 18 76 476

Vote

70% 21% 9%Yes 9 21 70 71308

60% 27% 13%No 13 27 60 7278

50% 25% 25%Don’t know 25 25 50 118

Would like someone to call me

60% 24% 16%Yes 16 24 60 5322

70% 21% 9%No 9 21 70 71227

Employment

68% 22% 10%Currently employed in Miami-Dade County 10 22 68 4450

64% 24% 13%Currently employed but not in Miami-Dade County 13 24 64 480

69% 20% 11%Retired 11 20 69 11219

56% 27% 17%Not currently employed, but not retired 17 27 56 688

69% 21% 10%Total UMSA 10 21 69 7767
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Q. 49 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Vacant lots or abandoned properties

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

67% 22% 11%Total CountyWide 11 22 67 7858
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Q. 50 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Homelessness in your neighborhood/area

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

67% 18% 15%Total Miami-Dade 15 18 67 01617

Language

76% 16% 8%English 8 16 76 61289

64% 14% 22%Spanish 22 14 64 14328

Gender

74% 15% 11%Male 11 15 74 7844

73% 16% 11%Female 11 16 73 8720

Ethnicity

79% 14% 7%White/Caucasian 7 14 79 6701

65% 21% 14%Black/African American 14 21 65 7146

70% 15% 15%Hispanic/Latino 15 15 70 9608

73% 18% 9%Asian/Pacific Islander 9 18 73 1222

83% 17%Native American 17 0 83 146

59% 28% 14%Other 14 28 59 1358
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Q. 50 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Homelessness in your neighborhood/area

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

77% 15% 9%Single family unit 9 15 77 61127

56% 32% 12%Duplex or multi-family unit 12 32 56 1157

56% 16% 28%Apartment/Condominium home not part of a complex or 
community

28 16 56 1394

72% 15% 13%Apartment/Condominium home that is part of a complex or 
community

13 15 72 10254

53% 20% 28%Other 28 20 53 1540

Own or Rent

76% 15% 9%Own 9 15 76 71352

55% 23% 22%Rent 22 23 55 11224

Tenure

73% 27%1 to 2 years 27 0 73 1311

75% 11% 15%More than 2 years but less than 5 years 15 11 75 995

73% 16% 11%5 years or more 11 16 73 71472

Age

65% 24% 12%24 years old or under 12 24 65 617

69% 14% 17%25 to 34 years old 17 14 69 7139

72% 15% 13%35 to 44 years old 13 15 72 6301

72% 19% 9%45 to 54 years old 9 19 72 8372

74% 16% 10%55 to 64 years old 10 16 74 6308

76% 13% 11%65 years or older 11 13 76 10438
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Q. 50 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Homelessness in your neighborhood/area

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

60% 18% 21%Under $25,000 21 18 60 14307

70% 18% 12%$25,000 to $49,000 12 18 70 9370

79% 12% 8%$50,000 to $74,000 8 12 79 6287

78% 15% 7%$75,000 to $99,000 7 15 78 6199

83% 11% 6%$100,000 to $199,000 6 11 83 1215

77% 17% 6%$200,000 or more 6 17 77 377

Vote

74% 16% 10%Yes 10 16 74 71296

69% 15% 17%No 17 15 69 10266

50% 25% 25%Don’t know 25 25 50 118

Would like someone to call me

64% 20% 16%Yes 16 20 64 9305

76% 15% 10%No 10 15 76 71216

Employment

70% 17% 13%Currently employed in Miami-Dade County 13 17 70 5450

63% 24% 13%Currently employed but not in Miami-Dade County 13 24 63 876

72% 15% 14%Retired 14 15 72 11218

56% 27% 17%Not currently employed, but not retired 17 27 56 1282

79% 13% 8%Total UMSA 8 13 79 7753
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Q. 50 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Homelessness in your neighborhood/area

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

68% 18% 14%Total CountyWide 14 18 68 8847
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Q. 51 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Pollution

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

57% 26% 17%Total Miami-Dade 17 26 57 01627

Language

64% 26% 10%English 10 26 64 51283

58% 23% 18%Spanish 18 23 58 9344

Gender

64% 26% 10%Male 10 26 64 5858

64% 24% 12%Female 12 24 64 8715

Ethnicity

68% 26% 6%White/Caucasian 6 26 68 6694

57% 26% 18%Black/African American 18 26 57 7148

61% 24% 15%Hispanic/Latino 15 24 61 6619

77% 18% 5%Asian/Pacific Islander 5 18 77 1222

50% 33% 17%Native American 17 33 50 146

52% 31% 17%Other 17 31 52 1058
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Q. 51 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Pollution

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

68% 24% 9%Single family unit 9 24 68 51133

52% 28% 21%Duplex or multi-family unit 21 28 52 658

52% 26% 22%Apartment/Condominium home not part of a complex or 
community

22 26 52 1295

56% 31% 13%Apartment/Condominium home that is part of a complex or 
community

13 31 56 9254

49% 26% 26%Other 26 26 49 1539

Own or Rent

66% 24% 10%Own 10 24 66 61354

48% 34% 18%Rent 18 34 48 9227

Tenure

30% 40% 30%1 to 2 years 30 40 30 2010

61% 30% 9%More than 2 years but less than 5 years 9 30 61 1093

64% 25% 11%5 years or more 11 25 64 61482

Age

29% 35% 35%24 years old or under 35 35 29 617

58% 27% 15%25 to 34 years old 15 27 58 7139

56% 30% 14%35 to 44 years old 14 30 56 4306

64% 25% 12%45 to 54 years old 12 25 64 5379

68% 23% 8%55 to 64 years old 8 23 68 4311

68% 23% 9%65 years or older 9 23 68 9432
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Q. 51 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Pollution

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

55% 28% 17%Under $25,000 17 28 55 11308

60% 26% 14%$25,000 to $49,000 14 26 60 5381

68% 22% 10%$50,000 to $74,000 10 22 68 5287

63% 28% 9%$75,000 to $99,000 9 28 63 4201

73% 22% 5%$100,000 to $199,000 5 22 73 3211

70% 22% 8%$200,000 or more 8 22 70 177

Vote

65% 25% 10%Yes 10 25 65 61294

56% 27% 17%No 17 27 56 7274

56% 11% 33%Don’t know 33 11 56 09

Would like someone to call me

53% 31% 17%Yes 17 31 53 6313

66% 24% 10%No 10 24 66 61214

Employment

61% 26% 14%Currently employed in Miami-Dade County 14 26 61 4449

64% 26% 10%Currently employed but not in Miami-Dade County 10 26 64 677

64% 26% 10%Retired 10 26 64 9216

57% 29% 14%Not currently employed, but not retired 14 29 57 886

65% 25% 11%Total UMSA 11 25 65 6762

Page 158
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4Major ProblemMinor ProblemNot a Problem
Percent of Respondents

Employee Group Valid N
Response %

Q. 51 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Pollution

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

61% 26% 12%Total CountyWide 12 26 61 7847
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Q. 52 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Flooding

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

32% 31% 37%Total Miami-Dade 37 31 32 01694

Language

37% 35% 27%English 27 35 37 31315

35% 33% 32%Spanish 32 33 35 4379

Gender

35% 36% 29%Male 29 36 35 2885

39% 33% 27%Female 27 33 39 3753

Ethnicity

40% 38% 22%White/Caucasian 22 38 40 3716

35% 33% 32%Black/African American 32 33 35 2153

33% 32% 34%Hispanic/Latino 34 32 33 2657

38% 25% 38%Asian/Pacific Islander 38 25 38 024

33% 50% 17%Native American 17 50 33 146

45% 26% 29%Other 29 26 45 1058
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Q. 52 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Flooding

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

41% 35% 24%Single family unit 24 35 41 21157

28% 39% 33%Duplex or multi-family unit 33 39 28 464

30% 29% 41%Apartment/Condominium home not part of a complex or 
community

41 29 30 5105

29% 34% 37%Apartment/Condominium home that is part of a complex or 
community

37 34 29 3277

30% 30% 41%Other 41 30 30 844

Own or Rent

39% 35% 26%Own 26 35 39 31403

28% 34% 38%Rent 38 34 28 3247

Tenure

38% 38% 23%1 to 2 years 23 38 38 713

28% 37% 34%More than 2 years but less than 5 years 34 37 28 499

37% 35% 28%5 years or more 28 35 37 31542

Age

17% 17% 67%24 years old or under 67 17 17 018

32% 29% 39%25 to 34 years old 39 29 32 3146

28% 39% 33%35 to 44 years old 33 39 28 2314

39% 31% 30%45 to 54 years old 30 31 39 3389

34% 40% 26%55 to 64 years old 26 40 34 1323

46% 34% 20%65 years or older 20 34 46 5461
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Q. 52 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Flooding

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

38% 29% 33%Under $25,000 33 29 38 6344

38% 32% 30%$25,000 to $49,000 30 32 38 2394

41% 34% 25%$50,000 to $74,000 25 34 41 1296

29% 43% 27%$75,000 to $99,000 27 43 29 1208

38% 34% 28%$100,000 to $199,000 28 34 38 2212

36% 42% 22%$200,000 or more 22 42 36 078

Vote

38% 36% 26%Yes 26 36 38 31343

31% 33% 35%No 35 33 31 3294

63% 38%Don’t know 38 0 63 08

Would like someone to call me

34% 33% 33%Yes 33 33 34 3326

38% 35% 26%No 26 35 38 31269

Employment

36% 34% 30%Currently employed in Miami-Dade County 30 34 36 1468

29% 26% 45%Currently employed but not in Miami-Dade County 45 26 29 577

42% 34% 24%Retired 24 34 42 6229

29% 49% 22%Not currently employed, but not retired 22 49 29 391

38% 35% 27%Total UMSA 27 35 38 3791
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Q. 52 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Flooding

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

36% 35% 29%Total CountyWide 29 35 36 3884
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Q. 53 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Amount of run-down houses and buildings

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

62% 24% 14%Total Miami-Dade 14 24 62 01655

Language

73% 20% 7%English 7 20 73 41295

64% 22% 14%Spanish 14 22 64 9360

Gender

73% 19% 8%Male 8 19 73 6858

69% 22% 9%Female 9 22 69 4743

Ethnicity

78% 17% 5%White/Caucasian 5 17 78 4707

48% 33% 19%Black/African American 19 33 48 2156

70% 20% 10%Hispanic/Latino 10 20 70 6633

74% 22% 4%Asian/Pacific Islander 4 22 74 823

80% 20%Native American 0 20 80 295

70% 22% 7%Other 7 22 70 1554
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Q. 53 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Amount of run-down houses and buildings

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

74% 20% 6%Single family unit 6 20 74 51141

59% 34% 7%Duplex or multi-family unit 7 34 59 461

65% 21% 14%Apartment/Condominium home not part of a complex or 
community

14 21 65 9100

71% 18% 11%Apartment/Condominium home that is part of a complex or 
community

11 18 71 6266

42% 33% 24%Other 24 33 42 645

Own or Rent

74% 20% 7%Own 7 20 74 51377

59% 24% 18%Rent 18 24 59 8237

Tenure

60% 27% 13%1 to 2 years 13 27 60 015

75% 16% 8%More than 2 years but less than 5 years 8 16 75 797

71% 21% 8%5 years or more 8 21 71 51504

Age

44% 31% 25%24 years old or under 25 31 44 1116

63% 23% 14%25 to 34 years old 14 23 63 3145

68% 21% 11%35 to 44 years old 11 21 68 4306

71% 23% 6%45 to 54 years old 6 23 71 4386

73% 21% 7%55 to 64 years old 7 21 73 3320

76% 17% 7%65 years or older 7 17 76 9442
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Q. 53 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Amount of run-down houses and buildings

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

59% 27% 14%Under $25,000 14 27 59 10325

69% 20% 11%$25,000 to $49,000 11 20 69 5382

74% 20% 6%$50,000 to $74,000 6 20 74 4291

77% 18% 5%$75,000 to $99,000 5 18 77 1207

81% 14% 4%$100,000 to $199,000 4 14 81 2214

83% 16% 1%$200,000 or more 1 16 83 376

Vote

73% 20% 7%Yes 7 20 73 51320

65% 22% 13%No 13 22 65 8276

67% 11% 22%Don’t know 22 11 67 09

Would like someone to call me

63% 23% 14%Yes 14 23 63 4318

73% 20% 7%No 7 20 73 51235

Employment

65% 24% 10%Currently employed in Miami-Dade County 10 24 65 2462

70% 21% 9%Currently employed but not in Miami-Dade County 9 21 70 776

71% 21% 8%Retired 8 21 71 10219

61% 27% 11%Not currently employed, but not retired 11 27 61 588

76% 17% 7%Total UMSA 7 17 76 5770
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Q. 53 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Amount of run-down houses and buildings

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

67% 23% 10%Total CountyWide 10 23 67 6866
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Q. 54 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Litter, debris, abandoned  cars, etc. 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

58% 28% 14%Total Miami-Dade 14 28 58 01716

Language

65% 25% 10%English 10 25 65 21332

63% 23% 14%Spanish 14 23 63 3384

Gender

67% 24% 9%Male 9 24 67 3887

62% 25% 13%Female 13 25 62 2771

Ethnicity

71% 23% 7%White/Caucasian 7 23 71 3722

46% 31% 23%Black/African American 23 31 46 1157

65% 24% 12%Hispanic/Latino 12 24 65 2660

60% 32% 8%Asian/Pacific Islander 8 32 60 025

57% 29% 14%Native American 14 29 57 07

49% 36% 15%Other 15 36 49 761
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Q. 54 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Litter, debris, abandoned  cars, etc. 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

68% 23% 9%Single family unit 9 23 68 21172

47% 36% 17%Duplex or multi-family unit 17 36 47 066

55% 31% 14%Apartment/Condominium home not part of a complex or 
community

14 31 55 6104

61% 25% 14%Apartment/Condominium home that is part of a complex or 
community

14 25 61 3277

51% 32% 17%Other 17 32 51 247

Own or Rent

66% 24% 10%Own 10 24 66 31420

54% 30% 17%Rent 17 30 54 2248

Tenure

43% 43% 14%1 to 2 years 14 43 43 014

71% 20% 9%More than 2 years but less than 5 years 9 20 71 1103

64% 25% 11%5 years or more 11 25 64 31556

Age

29% 47% 24%24 years old or under 24 47 29 617

59% 29% 12%25 to 34 years old 12 29 59 1148

61% 28% 12%35 to 44 years old 12 28 61 1314

66% 23% 11%45 to 54 years old 11 23 66 1398

66% 24% 10%55 to 64 years old 10 24 66 1323

69% 22% 9%65 years or older 9 22 69 5470
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Q. 54 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Litter, debris, abandoned  cars, etc. 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

57% 28% 15%Under $25,000 15 28 57 5351

61% 24% 14%$25,000 to $49,000 14 24 61 3394

65% 25% 9%$50,000 to $74,000 9 25 65 1300

69% 26% 5%$75,000 to $99,000 5 26 69 0211

76% 17% 7%$100,000 to $199,000 7 17 76 2214

75% 20% 5%$200,000 or more 5 20 75 475

Vote

65% 25% 10%Yes 10 25 65 31361

64% 24% 12%No 12 24 64 2293

67% 22% 11%Don’t know 11 22 67 09

Would like someone to call me

53% 30% 17%Yes 17 30 53 2330

68% 23% 9%No 9 23 68 31282

Employment

64% 24% 11%Currently employed in Miami-Dade County 11 24 64 1467

66% 19% 15%Currently employed but not in Miami-Dade County 15 19 66 479

66% 25% 9%Retired 9 25 66 5238

54% 28% 17%Not currently employed, but not retired 17 28 54 192

65% 25% 10%Total UMSA 10 25 65 3799
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Q. 54 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Litter, debris, abandoned  cars, etc. 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

64% 25% 12%Total CountyWide 12 25 64 3900
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Q. 55 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Loitering youth 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

52% 31% 17%Total Miami-Dade 17 31 52 01683

Language

59% 30% 11%English 11 30 59 31319

61% 21% 19%Spanish 19 21 61 5364

Gender

61% 26% 12%Male 12 26 61 3874

58% 28% 13%Female 13 28 58 3753

Ethnicity

65% 27% 7%White/Caucasian 7 27 65 3714

46% 39% 15%Black/African American 15 39 46 1158

58% 26% 16%Hispanic/Latino 16 26 58 4639

55% 27% 18%Asian/Pacific Islander 18 27 55 822

57% 14% 29%Native American 29 14 57 07

54% 26% 20%Other 20 26 54 761
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Q. 55 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Loitering youth 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

63% 27% 10%Single family unit 10 27 63 31159

46% 38% 16%Duplex or multi-family unit 16 38 46 661

50% 26% 24%Apartment/Condominium home not part of a complex or 
community

24 26 50 6102

54% 29% 17%Apartment/Condominium home that is part of a complex or 
community

17 29 54 4268

56% 16% 29%Other 29 16 56 645

Own or Rent

61% 27% 11%Own 11 27 61 31396

50% 29% 21%Rent 21 29 50 4240

Tenure

31% 38% 31%1 to 2 years 31 38 31 713

57% 30% 13%More than 2 years but less than 5 years 13 30 57 4100

60% 27% 12%5 years or more 12 27 60 31528

Age

29% 41% 29%24 years old or under 29 41 29 617

46% 38% 17%25 to 34 years old 17 38 46 3144

53% 31% 16%35 to 44 years old 16 31 53 2312

62% 28% 10%45 to 54 years old 10 28 62 2390

58% 31% 12%55 to 64 years old 12 31 58 2321

69% 20% 11%65 years or older 11 20 69 6453
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Q. 55 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Loitering youth 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

56% 25% 19%Under $25,000 19 25 56 7334

53% 31% 15%$25,000 to $49,000 15 31 53 3390

62% 28% 10%$50,000 to $74,000 10 28 62 1299

60% 29% 11%$75,000 to $99,000 11 29 60 2205

69% 25% 6%$100,000 to $199,000 6 25 69 1213

77% 19% 4%$200,000 or more 4 19 77 475

Vote

60% 28% 11%Yes 11 28 60 31341

56% 26% 18%No 18 26 56 5282

75% 13% 13%Don’t know 13 13 75 118

Would like someone to call me

48% 32% 21%Yes 21 32 48 2326

63% 26% 11%No 11 26 63 41254

Employment

59% 28% 13%Currently employed in Miami-Dade County 13 28 59 1466

51% 31% 18%Currently employed but not in Miami-Dade County 18 31 51 278

65% 22% 12%Retired 12 22 65 8226

57% 27% 17%Not currently employed, but not retired 17 27 57 490

60% 29% 12%Total UMSA 12 29 60 3781
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Q. 55 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Loitering youth 

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

60% 26% 14%Total CountyWide 14 26 60 4884
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Q. 56 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Congestion on the roadways

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

28% 29% 43%Total Miami-Dade 43 29 28 01722

Language

32% 29% 39%English 39 29 32 11342

27% 29% 43%Spanish 43 29 27 3380

Gender

29% 28% 43%Male 43 28 29 2895

35% 29% 36%Female 36 29 35 2768

Ethnicity

32% 28% 39%White/Caucasian 39 28 32 1730

41% 31% 27%Black/African American 27 31 41 1157

28% 28% 44%Hispanic/Latino 44 28 28 2662

28% 36% 36%Asian/Pacific Islander 36 36 28 025

14% 43% 43%Native American 43 43 14 07

34% 24% 42%Other 42 24 34 859
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Q. 56 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Congestion on the roadways

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

35% 28% 37%Single family unit 37 28 35 11180

17% 39% 44%Duplex or multi-family unit 44 39 17 164

25% 28% 47%Apartment/Condominium home not part of a complex or 
community

47 28 25 5103

24% 26% 50%Apartment/Condominium home that is part of a complex or 
community

50 26 24 2280

30% 32% 38%Other 38 32 30 447

Own or Rent

33% 28% 39%Own 39 28 33 21431

25% 31% 44%Rent 44 31 25 3245

Tenure

31% 31% 38%1 to 2 years 38 31 31 713

34% 33% 34%More than 2 years but less than 5 years 34 33 34 2101

31% 28% 41%5 years or more 41 28 31 21566

Age

13% 25% 63%24 years old or under 63 25 13 1116

31% 22% 47%25 to 34 years old 47 22 31 1147

28% 32% 40%35 to 44 years old 40 32 28 1315

31% 30% 39%45 to 54 years old 39 30 31 1398

30% 29% 41%55 to 64 years old 41 29 30 1325

36% 25% 38%65 years or older 38 25 36 4475
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Q. 56 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Congestion on the roadways

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

31% 27% 42%Under $25,000 42 27 31 4352

29% 30% 42%$25,000 to $49,000 42 30 29 2395

32% 32% 36%$50,000 to $74,000 36 32 32 0304

34% 26% 40%$75,000 to $99,000 40 26 34 1208

33% 28% 39%$100,000 to $199,000 39 28 33 0217

36% 25% 39%$200,000 or more 39 25 36 177

Vote

33% 29% 39%Yes 39 29 33 21371

27% 29% 45%No 45 29 27 2292

11% 22% 67%Don’t know 67 22 11 09

Would like someone to call me

28% 26% 47%Yes 47 26 28 2329

33% 29% 38%No 38 29 33 21288

Employment

31% 31% 38%Currently employed in Miami-Dade County 38 31 31 0467

31% 34% 35%Currently employed but not in Miami-Dade County 35 34 31 180

33% 27% 40%Retired 40 27 33 5232

28% 29% 42%Not currently employed, but not retired 42 29 28 195

32% 27% 41%Total UMSA 41 27 32 2806
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Q. 56 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Congestion on the roadways

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

31% 30% 39%Total CountyWide 39 30 31 2897
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Q. 57 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Crime

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

36% 44% 19%Total Miami-Dade 19 44 36 01677

Language

37% 51% 13%English 13 51 37 41310

42% 34% 25%Spanish 25 34 42 6367

Gender

40% 45% 16%Male 16 45 40 4875

36% 49% 15%Female 15 49 36 5747

Ethnicity

36% 53% 11%White/Caucasian 11 53 36 4707

27% 51% 22%Black/African American 22 51 27 2156

42% 39% 18%Hispanic/Latino 18 39 42 4643

52% 40% 8%Asian/Pacific Islander 8 40 52 025

29% 57% 14%Native American 14 57 29 07

39% 46% 15%Other 15 46 39 859
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Q. 57 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Crime

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

40% 47% 13%Single family unit 13 47 40 41152

27% 53% 19%Duplex or multi-family unit 19 53 27 362

32% 43% 25%Apartment/Condominium home not part of a complex or 
community

25 43 32 3105

35% 47% 18%Apartment/Condominium home that is part of a complex or 
community

18 47 35 6267

36% 36% 27%Other 27 36 36 844

Own or Rent

39% 48% 13%Own 13 48 39 41394

32% 41% 27%Rent 27 41 32 6237

Tenure

43% 43% 14%1 to 2 years 14 43 43 014

54% 34% 12%More than 2 years but less than 5 years 12 34 54 797

37% 48% 15%5 years or more 15 48 37 41525

Age

18% 59% 24%24 years old or under 24 59 18 617

45% 41% 14%25 to 34 years old 14 41 45 5142

39% 45% 16%35 to 44 years old 16 45 39 2310

32% 54% 14%45 to 54 years old 14 54 32 4384

34% 49% 17%55 to 64 years old 17 49 34 3319

43% 42% 15%65 years or older 15 42 43 6463
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Q. 57 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Crime

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

35% 39% 26%Under $25,000 26 39 35 7341

37% 46% 17%$25,000 to $49,000 17 46 37 4385

42% 48% 10%$50,000 to $74,000 10 48 42 2298

36% 54% 10%$75,000 to $99,000 10 54 36 3205

40% 50% 9%$100,000 to $199,000 9 50 40 4208

48% 43% 9%$200,000 or more 9 43 48 177

Vote

36% 49% 14%Yes 14 49 36 41337

44% 35% 21%No 21 35 44 5284

44% 33% 22%Don’t know 22 33 44 09

Would like someone to call me

31% 46% 23%Yes 23 46 31 2327

40% 47% 13%No 13 47 40 51248

Employment

35% 49% 16%Currently employed in Miami-Dade County 16 49 35 1462

36% 45% 19%Currently employed but not in Miami-Dade County 19 45 36 280

36% 46% 18%Retired 18 46 36 6234

33% 41% 26%Not currently employed, but not retired 26 41 33 391

41% 47% 12%Total UMSA 12 47 41 6769
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Q. 57 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Crime

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

35% 47% 18%Total CountyWide 18 47 35 3889
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Q. 58 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Graffiti

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

54% 36% 11%Total Miami-Dade 11 36 54 01676

Language

56% 36% 8%English 8 36 56 41311

52% 35% 14%Spanish 14 35 52 5365

Gender

54% 37% 9%Male 9 37 54 3875

56% 35% 9%Female 9 35 56 4745

Ethnicity

56% 38% 6%White/Caucasian 6 38 56 3718

58% 30% 12%Black/African American 12 30 58 5149

52% 36% 12%Hispanic/Latino 12 36 52 3648

70% 26% 4%Asian/Pacific Islander 4 26 70 823

55% 36% 9%Other 9 36 55 1056

Residence

56% 36% 8%Single family unit 8 36 56 31152

39% 47% 14%Duplex or multi-family unit 14 47 39 759

57% 31% 12%Apartment/Condominium home not part of a complex or 
community

12 31 57 5103

52% 37% 11%Apartment/Condominium home that is part of a complex or 
community

11 37 52 3271

61% 28% 11%Other 11 28 61 446
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Q. 58 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Graffiti

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Own or Rent

55% 37% 9%Own 9 37 55 31396

57% 31% 12%Rent 12 31 57 5238

Tenure

62% 31% 8%1 to 2 years 8 31 62 713

70% 25% 5%More than 2 years but less than 5 years 5 25 70 399

54% 37% 9%5 years or more 9 37 54 41525

Age

35% 47% 18%24 years old or under 18 47 35 617

68% 23% 8%25 to 34 years old 8 23 68 5142

53% 39% 8%35 to 44 years old 8 39 53 2313

52% 39% 9%45 to 54 years old 9 39 52 3387

53% 37% 10%55 to 64 years old 10 37 53 3317

57% 34% 10%65 years or older 10 34 57 5459

Income

53% 33% 13%Under $25,000 13 33 53 7335

57% 34% 10%$25,000 to $49,000 10 34 57 4385

58% 33% 8%$50,000 to $74,000 8 33 58 3296

52% 42% 6%$75,000 to $99,000 6 42 52 1207

53% 40% 7%$100,000 to $199,000 7 40 53 1215

57% 38% 5%$200,000 or more 5 38 57 077
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Q. 58 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Graffiti

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Vote

54% 37% 9%Yes 9 37 54 41336

59% 31% 10%No 10 31 59 4283

75% 13% 13%Don’t know 13 13 75 118

Would like someone to call me

50% 39% 11%Yes 11 39 50 3319

57% 35% 9%No 9 35 57 41257

Employment

54% 37% 9%Currently employed in Miami-Dade County 9 37 54 2458

56% 35% 9%Currently employed but not in Miami-Dade County 9 35 56 577

52% 38% 10%Retired 10 38 52 6230

44% 42% 15%Not currently employed, but not retired 15 42 44 489

57% 34% 9%Total UMSA 9 34 57 4782

53% 37% 10%Total CountyWide 10 37 53 4875
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Q. 59 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of recreational and park services

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

47% 30% 22%Total Miami-Dade 22 30 47 01644

Language

57% 28% 15%English 15 28 57 61273

42% 34% 24%Spanish 24 34 42 5371

Gender

54% 31% 15%Male 15 31 54 5866

54% 26% 20%Female 20 26 54 7720

Ethnicity

64% 25% 11%White/Caucasian 11 25 64 7685

47% 33% 20%Black/African American 20 33 47 6150

45% 32% 23%Hispanic/Latino 23 32 45 4644

44% 48% 8%Asian/Pacific Islander 8 48 44 025

80% 20%Native American 20 0 80 295

51% 34% 15%Other 15 34 51 1453
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Q. 59 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of recreational and park services

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Residence

58% 27% 15%Single family unit 15 27 58 51133

48% 31% 21%Duplex or multi-family unit 21 31 48 858

45% 27% 27%Apartment/Condominium home not part of a complex or 
community

27 27 45 1099

44% 35% 21%Apartment/Condominium home that is part of a complex or 
community

21 35 44 7261

43% 36% 20%Other 20 36 43 944

Own or Rent

56% 28% 16%Own 16 28 56 61358

43% 33% 25%Rent 25 33 43 6240

Tenure

62% 23% 15%1 to 2 years 15 23 62 713

49% 30% 20%More than 2 years but less than 5 years 20 30 49 499

54% 29% 17%5 years or more 17 29 54 61489

Age

27% 33% 40%24 years old or under 40 33 27 1715

48% 30% 22%25 to 34 years old 22 30 48 6139

50% 31% 19%35 to 44 years old 19 31 50 3307

53% 26% 21%45 to 54 years old 21 26 53 3389

51% 35% 14%55 to 64 years old 14 35 51 6309

62% 27% 12%65 years or older 12 27 62 9440
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Q. 59 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of recreational and park services

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Income

50% 30% 20%Under $25,000 20 30 50 10326

49% 30% 21%$25,000 to $49,000 21 30 49 5380

54% 29% 17%$50,000 to $74,000 17 29 54 4293

57% 29% 13%$75,000 to $99,000 13 29 57 3204

60% 26% 14%$100,000 to $199,000 14 26 60 5207

63% 25% 12%$200,000 or more 12 25 63 673

Vote

56% 28% 16%Yes 16 28 56 61302

44% 35% 21%No 21 35 44 6280

38% 38% 25%Don’t know 25 38 38 118

Would like someone to call me

51% 27% 23%Yes 23 27 51 3322

55% 30% 15%No 15 30 55 61220

Employment

52% 30% 18%Currently employed in Miami-Dade County 18 30 52 4449

52% 27% 22%Currently employed but not in Miami-Dade County 22 27 52 179

60% 28% 12%Retired 12 28 60 12210

55% 22% 24%Not currently employed, but not retired 24 22 55 688

53% 30% 16%Total UMSA 16 30 53 5775
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Q. 59 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of recreational and park services

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

54% 28% 18%Total CountyWide 18 28 54 6851
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Q. 60 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of access to affordable housing

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

37% 27% 36%Total Miami-Dade 36 27 37 01504

Language

50% 27% 22%English 22 27 50 151145

25% 22% 53%Spanish 53 22 25 11359

Gender

45% 26% 29%Male 29 26 45 13788

44% 25% 31%Female 31 25 44 14669

Ethnicity

56% 25% 19%White/Caucasian 19 25 56 17611

39% 30% 30%Black/African American 30 30 39 14135

34% 26% 40%Hispanic/Latino 40 26 34 9620

45% 32% 23%Asian/Pacific Islander 23 32 45 1222

37% 20% 43%Other 43 20 37 2746

Residence

51% 26% 24%Single family unit 24 26 51 151015

31% 27% 42%Duplex or multi-family unit 42 27 31 859

29% 19% 52%Apartment/Condominium home not part of a complex or 
community

52 19 29 1196

34% 29% 38%Apartment/Condominium home that is part of a complex or 
community

38 29 34 11252

24% 21% 55%Other 55 21 24 1542
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Q. 60 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of access to affordable housing

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Own or Rent

49% 27% 24%Own 24 27 49 151222

21% 22% 57%Rent 57 22 21 6248

Tenure

42% 17% 42%1 to 2 years 42 17 42 1312

33% 27% 40%More than 2 years but less than 5 years 40 27 33 896

45% 26% 29%5 years or more 29 26 45 141363

Age

23% 23% 54%24 years old or under 54 23 23 2813

40% 28% 32%25 to 34 years old 32 28 40 9137

38% 28% 34%35 to 44 years old 34 28 38 8294

45% 25% 30%45 to 54 years old 30 25 45 10362

44% 27% 29%55 to 64 years old 29 27 44 14281

51% 24% 26%65 years or older 26 24 51 21384

Income

33% 22% 45%Under $25,000 45 22 33 13323

36% 26% 38%$25,000 to $49,000 38 26 36 11351

49% 27% 24%$50,000 to $74,000 24 27 49 13264

54% 30% 16%$75,000 to $99,000 16 30 54 13183

52% 29% 19%$100,000 to $199,000 19 29 52 11193

60% 19% 21%$200,000 or more 21 19 60 1367
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Q. 60 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Lack of access to affordable housing

1. Major Problem 2. Minor Problem
3. Not a Problem 4. Don’t Know

Vote

47% 26% 27%Yes 27 26 47 141186

32% 25% 43%No 43 25 32 11268

38% 25% 38%Don’t know 38 25 38 118

Would like someone to call me

39% 24% 38%Yes 38 24 39 12296

46% 26% 27%No 27 26 46 141124

Employment

39% 29% 32%Currently employed in Miami-Dade County 32 29 39 8434

47% 17% 36%Currently employed but not in Miami-Dade County 36 17 47 875

45% 26% 29%Retired 29 26 45 18200

24% 36% 40%Not currently employed, but not retired 40 36 24 987

49% 24% 27%Total UMSA 27 24 49 17672

40% 28% 32%Total CountyWide 32 28 40 11816
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Q. 61 Where do you usually get your “news” about the County government?

1. Neighbors or friends 2. Radio
3. Television (e.g., MDTV, evening news, etc.) 4. Newspaper (e.g., County Citizen, Herald, etc.)
5. Website (miamidade.gov) 6. Other

Total Miami-Dade 5 11 46 32 4 01811

Language

English 3 7 42 44 3 21371

Spanish 3 22 49 22 2 2440

Gender

Male 3 10 41 41 3 2942

Female 4 11 46 36 2 1805

Ethnicity

White/Caucasian 3 6 38 50 1 1746

Black/African American 6 7 48 32 4 3165

Hispanic/Latino 3 16 48 28 3 2710

Asian/Pacific Islander 0 8 42 42 8 024

Native American 17 0 33 50 0 06

Other 1 10 46 36 4 370

Residence

Single family unit 3 9 42 42 3 11217

Duplex or multi-family unit 1 12 38 40 3 668

Apartment/Condominium home not part 
of a complex or community

5 19 43 30 1 2114

Apartment/Condominium home that is 
part of a complex or community

3 13 48 32 2 2293

Other 4 17 57 21 0 253
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Q. 61 Where do you usually get your “news” about the County government?

1. Neighbors or friends 2. Radio
3. Television (e.g., MDTV, evening news, etc.) 4. Newspaper (e.g., County Citizen, Herald, etc.)
5. Website (miamidade.gov) 6. Other

Own or Rent

Own 3 10 42 41 3 11485

Rent 4 12 51 27 3 4274

Tenure

1 to 2 years 0 0 67 20 13 015

More than 2 years but less than 5 years 2 13 43 37 3 2107

5 years or more 3 10 43 39 3 21640

Age

24 years old or under 11 0 61 17 11 018

25 to 34 years old 6 13 46 28 5 3151

35 to 44 years old 3 12 43 36 4 2318

45 to 54 years old 3 6 43 42 3 2401

55 to 64 years old 2 10 43 42 2 1341

65 years or older 3 13 44 39 1 1532

Income

Under $25,000 2 16 55 23 1 2406

$25,000 to $49,000 5 11 46 35 2 1407

$50,000 to $74,000 3 10 41 39 4 3306

$75,000 to $99,000 2 9 39 46 4 1210

$100,000 to $199,000 2 6 32 55 4 1216

$200,000 or more 1 5 33 55 3 378
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Q. 61 Where do you usually get your “news” about the County government?

1. Neighbors or friends 2. Radio
3. Television (e.g., MDTV, evening news, etc.) 4. Newspaper (e.g., County Citizen, Herald, etc.)
5. Website (miamidade.gov) 6. Other

Vote

Yes 3 10 42 41 3 11432

No 3 9 53 29 3 3313

Don’t know 0 13 38 50 0 08

Would like someone to call me

Yes 4 11 43 36 4 2350

No 3 10 44 40 2 11342

Employment

Currently employed in Miami-Dade 
County 

3 8 42 42 3 2469

Currently employed but not in Miami-
Dade County

5 15 43 32 4 282

Retired 3 12 42 41 0 2267

Not currently employed, but not retired 3 5 56 32 2 299

Total UMSA 3 11 44 37 3 2845

Total CountyWide 3 9 44 40 2 2949
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Q. 62 In what light does this news generally portray County government?

1. It puts the County government in a very 
positive light 

2. Sometimes positive, sometimes negative, but 
overall positive

3. Neither positive nor negative 4. Sometimes positive, sometimes negative, but 
overall negative

5. Very negative

46% 23% 31%Total Miami-Dade 5 41 23 27 41812

Language

35% 25% 39%English 2 33 25 35 41375

57% 28% 15%Spanish 8 49 28 14 2437

Gender

39% 25% 35%Male 3 36 25 31 4943

42% 27% 32%Female 4 38 27 29 3803

Ethnicity

28% 27% 45%White/Caucasian 1 27 27 40 4747

50% 23% 27%Black/African American 4 46 23 23 4164

51% 26% 24%Hispanic/Latino 6 45 26 21 3711

40% 36% 24%Asian/Pacific Islander 4 36 36 16 825

67% 17% 17%Native American 0 67 17 17 06

44% 28% 28%Other 4 40 28 28 068
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Q. 62 In what light does this news generally portray County government?

1. It puts the County government in a very 
positive light 

2. Sometimes positive, sometimes negative, but 
overall positive

3. Neither positive nor negative 4. Sometimes positive, sometimes negative, but 
overall negative

5. Very negative

Residence

37% 25% 37%Single family unit 3 34 25 34 31218

46% 30% 23%Duplex or multi-family unit 1 45 30 17 669

55% 27% 18%Apartment/Condominium home not part of a complex or 
community

5 50 27 16 2114

44% 28% 28%Apartment/Condominium home that is part of a complex or 
community

4 40 28 25 3294

50% 27% 23%Other 6 44 27 13 1052

Own or Rent

38% 26% 36%Own 3 35 26 32 41485

55% 25% 21%Rent 7 47 25 18 3273

Tenure

60% 7% 33%1 to 2 years 7 53 7 33 015

55% 23% 22%More than 2 years but less than 5 years 6 50 23 20 2105

40% 26% 34%5 years or more 3 36 26 30 41642
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Q. 62 In what light does this news generally portray County government?

1. It puts the County government in a very 
positive light 

2. Sometimes positive, sometimes negative, but 
overall positive

3. Neither positive nor negative 4. Sometimes positive, sometimes negative, but 
overall negative

5. Very negative

Age

39% 33% 28%24 years old or under 11 28 33 22 618

47% 19% 34%25 to 34 years old 3 44 19 30 5149

31% 29% 40%35 to 44 years old 3 27 29 36 4322

37% 25% 38%45 to 54 years old 3 34 25 34 4404

42% 27% 31%55 to 64 years old 3 39 27 28 4340

47% 26% 27%65 years or older 4 43 26 25 2528

Income

54% 26% 20%Under $25,000 6 47 26 17 3401

46% 26% 28%$25,000 to $49,000 5 41 26 24 3410

41% 25% 35%$50,000 to $74,000 2 39 25 33 2306

33% 26% 42%$75,000 to $99,000 2 30 26 39 3209

23% 28% 50%$100,000 to $199,000 0 22 28 43 7218

22% 21% 58%$200,000 or more 0 22 21 51 678

Vote

37% 26% 37%Yes 3 34 26 32 41431

56% 24% 20%No 6 50 24 19 1312

33% 33% 33%Don’t know 0 33 33 22 119
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Q. 62 In what light does this news generally portray County government?

1. It puts the County government in a very 
positive light 

2. Sometimes positive, sometimes negative, but 
overall positive

3. Neither positive nor negative 4. Sometimes positive, sometimes negative, but 
overall negative

5. Very negative

Would like someone to call me

40% 24% 36%Yes 4 36 24 31 5347

41% 26% 33%No 3 37 26 30 31348

Employment

39% 20% 41%Currently employed in Miami-Dade County 3 36 20 37 4474

39% 29% 33%Currently employed but not in Miami-Dade County 6 33 29 27 683

45% 27% 28%Retired 4 41 27 26 3264

45% 26% 29%Not currently employed, but not retired 5 40 26 25 4100

40% 29% 31%Total UMSA 3 37 29 27 3840

41% 24% 35%Total CountyWide 4 37 24 31 4954
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Q. 63 Do you feel this information is credible?

1. Very credible 2. Quite credible
3. Somewhat credible 4. Of little credibility
5. Of no credibility

56% 40% 4%Total Miami-Dade 17 39 40 4 11815

Language

52% 42% 6%English 15 38 42 5 11376

58% 36% 6%Spanish 10 49 36 5 1439

Gender

56% 38% 6%Male 14 43 38 5 1945

52% 44% 5%Female 13 39 44 4 1804

Ethnicity

54% 41% 5%White/Caucasian 13 41 41 5 1751

51% 45% 4%Black/African American 16 35 45 3 1164

56% 39% 5%Hispanic/Latino 13 43 39 4 1711

56% 24% 20%Asian/Pacific Islander 12 44 24 20 025

33% 67%Native American 0 33 67 0 06

46% 44% 10%Other 16 29 44 9 168

Residence

55% 40% 5%Single family unit 14 41 40 5 11224

59% 37% 4%Duplex or multi-family unit 14 44 37 1 370

49% 43% 8%Apartment/Condominium home not part of a complex or 
community

7 41 43 8 0111

55% 40% 5%Apartment/Condominium home that is part of a complex or 
community

12 43 40 5 0294

49% 47% 4%Other 19 30 47 4 053
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Q. 63 Do you feel this information is credible?

1. Very credible 2. Quite credible
3. Somewhat credible 4. Of little credibility
5. Of no credibility

Own or Rent

54% 41% 5%Own 13 40 41 5 11490

57% 37% 7%Rent 15 42 37 5 1273

Tenure

67% 27% 7%1 to 2 years 7 60 27 7 015

52% 43% 5%More than 2 years but less than 5 years 14 39 43 4 1103

54% 40% 6%5 years or more 14 40 40 5 11649

Age

61% 39%24 years old or under 17 44 39 0 018

60% 37% 3%25 to 34 years old 20 40 37 3 0149

48% 46% 6%35 to 44 years old 12 36 46 5 1320

52% 42% 5%45 to 54 years old 12 41 42 4 1406

56% 39% 5%55 to 64 years old 14 42 39 5 1340

56% 38% 7%65 years or older 13 43 38 6 1533

Income

55% 38% 7%Under $25,000 16 39 38 5 1408

55% 40% 5%$25,000 to $49,000 10 45 40 4 1411

55% 41% 4%$50,000 to $74,000 14 41 41 4 0306

51% 43% 5%$75,000 to $99,000 11 40 43 5 0210

52% 42% 6%$100,000 to $199,000 16 36 42 6 1217

58% 36% 5%$200,000 or more 16 43 36 4 177
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Q. 63 Do you feel this information is credible?

1. Very credible 2. Quite credible
3. Somewhat credible 4. Of little credibility
5. Of no credibility

Vote

53% 41% 6%Yes 13 40 41 5 11437

58% 37% 6%No 14 43 37 5 1311

44% 44% 11%Don’t know 22 22 44 11 09

Would like someone to call me

53% 38% 8%Yes 16 37 38 8 0349

54% 41% 5%No 13 41 41 4 11348

Employment

54% 41% 5%Currently employed in Miami-Dade County 15 39 41 4 0472

55% 39% 6%Currently employed but not in Miami-Dade County 15 40 39 5 182

54% 39% 7%Retired 10 44 39 6 1268

60% 32% 8%Not currently employed, but not retired 18 43 32 7 1101

53% 41% 5%Total UMSA 13 40 41 5 1841

54% 40% 6%Total CountyWide 14 40 40 5 1955
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Q. 64 To what extent do you agree or disagree with the following statement:  Taxes are too high, just right, or too low for the amount and 
quality of County services that I am receiving. {Just think of taxes paid to Miami-Dade County and not to the Miami-Dade C

1. Too High 2. Just Right
3. Too Low

32% 1% 67%Total Miami-Dade 67 32 1851

Language

37% 2% 61%English 61 37 2659

34% 66%Spanish 66 34 0192

Gender

36% 1% 63%Male 63 36 1451

36% 1% 62%Female 62 36 1364

Ethnicity

40% 2% 59%White/Caucasian 59 40 2333

27% 3% 70%Black/African American 70 27 3100

35% 65%Hispanic/Latino 65 35 0323

53% 47%Asian/Pacific Islander 47 53 015

39% 3% 58%Other 58 39 333

Residence

32% 1% 67%Single family unit 67 32 1597

54% 46%Duplex or multi-family unit 46 54 026

50% 3% 47%Apartment/Condominium home not part of a complex or 
community

47 50 336

50% 2% 48%Apartment/Condominium home that is part of a complex or 
community

48 50 2139

35% 4% 61%Other 61 35 423
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Q. 64 To what extent do you agree or disagree with the following statement:  Taxes are too high, just right, or too low for the amount and 
quality of County services that I am receiving. {Just think of taxes paid to Miami-Dade County and not to the Miami-Dade C

1. Too High 2. Just Right
3. Too Low

Own or Rent

36% 1% 63%Own 63 36 1723

39% 3% 58%Rent 58 39 3104

Tenure

63% 38%1 to 2 years 38 63 08

48% 52%More than 2 years but less than 5 years 52 48 033

36% 1% 63%5 years or more 63 36 1787

Age

14% 86%24 years old or under 86 14 07

33% 67%25 to 34 years old 67 33 064

36% 2% 62%35 to 44 years old 62 36 2151

35% 1% 64%45 to 54 years old 64 35 1205

34% 1% 65%55 to 64 years old 65 34 1166

41% 2% 57%65 years or older 57 41 2232

Income

33% 1% 66%Under $25,000 66 33 1177

37% 62%$25,000 to $49,000 62 37 0210

37% 2% 61%$50,000 to $74,000 61 37 2155

44% 1% 55%$75,000 to $99,000 55 44 189

40% 60%$100,000 to $199,000 60 40 0101

37% 11% 52%$200,000 or more 52 37 1127
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Q. 64 To what extent do you agree or disagree with the following statement:  Taxes are too high, just right, or too low for the amount and 
quality of County services that I am receiving. {Just think of taxes paid to Miami-Dade County and not to the Miami-Dade C

1. Too High 2. Just Right
3. Too Low

Vote

36% 1% 62%Yes 62 36 1685

41% 59%No 59 41 0131

20% 80%Don’t know 80 20 05

Would like someone to call me

31% 3% 66%Yes 66 31 3182

39% 1% 60%No 60 39 1613

37% 1% 62%Total UMSA 62 37 1841
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Q. 65 Is there another community in Miami-Dade County you feel receives better services than the area that you now live in?

1. Yes 2. No

Total Miami-Dade 51 49758

Language

English 46 54593

Spanish 38 62165

Gender

Male 44 56404

Female 45 55327

Ethnicity

White/Caucasian 42 58301

Black/African American 64 3692

Hispanic/Latino 40 60289

Asian/Pacific Islander 25 7512

Other 44 5627

Residence

Single family unit 46 54532

Duplex or multi-family unit 36 6425

Apartment/Condominium home not part 
of a complex or community

41 5929

Apartment/Condominium home that is 
part of a complex or community

40 60129

Other 48 5221
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Q. 65 Is there another community in Miami-Dade County you feel receives better services than the area that you now live in?

1. Yes 2. No

Own or Rent

Own 43 57645

Rent 51 4997

Tenure

1 to 2 years 29 717

More than 2 years but less than 5 years 34 6632

5 years or more 45 55703

Age

24 years old or under 83 176

25 to 34 years old 53 4759

35 to 44 years old 51 49139

45 to 54 years old 49 51187

55 to 64 years old 46 54151

65 years or older 30 70197

Income

Under $25,000 45 55150

$25,000 to $49,000 40 60188

$50,000 to $74,000 37 63145

$75,000 to $99,000 51 4985

$100,000 to $199,000 57 4396

$200,000 or more 44 5625
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Q. 65 Is there another community in Miami-Dade County you feel receives better services than the area that you now live in?

1. Yes 2. No

Vote

Yes 45 55611

No 42 58121

Would like someone to call me

Yes 62 38163

No 40 60554

Total UMSA 44 56749
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Q. 69 How much do you feel you know about incorporation in your area?  Incorporation is defined as creating a city, town or village 
within Miami-Dade County.  Examples include the Cities of Hialeah, South Miami or Coral Gables. Would you say you have…?

1. A great deal of understanding 2. Good understanding
3. Some understanding 4. Little understanding
5. No understanding

32% 37% 31%Total Miami-Dade 10 23 37 20 11851

Language

40% 34% 26%English 11 29 34 17 9656

18% 34% 47%Spanish 6 13 34 26 22195

Gender

39% 34% 27%Male 11 28 34 16 11446

31% 35% 34%Female 9 22 35 22 12370

Ethnicity

46% 32% 22%White/Caucasian 13 33 32 16 6333

41% 31% 29%Black/African American 11 30 31 18 11101

24% 39% 36%Hispanic/Latino 7 17 39 21 15323

21% 29% 50%Asian/Pacific Islander 7 14 29 43 714

30% 33% 36%Other 6 24 33 15 2133

Residence

38% 35% 28%Single family unit 11 27 35 18 10596

28% 40% 32%Duplex or multi-family unit 0 28 40 20 1225

26% 29% 46%Apartment/Condominium home not part of a complex or 
community

11 14 29 29 1735

30% 38% 32%Apartment/Condominium home that is part of a complex or 
community

8 22 38 19 13142

30% 17% 52%Other 9 22 17 26 2623
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Q. 69 How much do you feel you know about incorporation in your area?  Incorporation is defined as creating a city, town or village 
within Miami-Dade County.  Examples include the Cities of Hialeah, South Miami or Coral Gables. Would you say you have…?

1. A great deal of understanding 2. Good understanding
3. Some understanding 4. Little understanding
5. No understanding

Own or Rent

37% 33% 30%Own 11 27 33 19 11720

23% 42% 36%Rent 7 16 42 21 15106

Tenure

13% 38% 50%1 to 2 years 0 13 38 38 138

18% 45% 36%More than 2 years but less than 5 years 0 18 45 18 1833

36% 34% 30%5 years or more 11 26 34 19 11786

Age

29% 43% 29%24 years old or under 14 14 43 29 07

28% 38% 34%25 to 34 years old 3 25 38 22 1265

40% 37% 23%35 to 44 years old 15 24 37 15 8149

33% 36% 31%45 to 54 years old 8 25 36 21 11207

40% 34% 26%55 to 64 years old 9 31 34 17 9163

33% 30% 36%65 years or older 10 23 30 21 15233
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Q. 69 How much do you feel you know about incorporation in your area?  Incorporation is defined as creating a city, town or village 
within Miami-Dade County.  Examples include the Cities of Hialeah, South Miami or Coral Gables. Would you say you have…?

1. A great deal of understanding 2. Good understanding
3. Some understanding 4. Little understanding
5. No understanding

Income

23% 37% 40%Under $25,000 7 15 37 21 19175

35% 36% 29%$25,000 to $49,000 9 25 36 18 12211

38% 35% 26%$50,000 to $74,000 8 30 35 17 10155

41% 38% 21%$75,000 to $99,000 7 34 38 19 290

49% 32% 20%$100,000 to $199,000 17 32 32 17 3101

50% 23% 27%$200,000 or more 19 31 23 19 826

Vote

38% 34% 28%Yes 11 27 34 18 10686

21% 36% 43%No 5 16 36 25 18130

40% 40% 20%Don’t know 20 20 40 20 05

Would like someone to call me

45% 29% 26%Yes 17 28 29 17 9180

33% 36% 31%No 8 24 36 19 12611

35% 35% 31%Total UMSA 10 25 35 19 12841
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Q. 70 How much discussion or interest has there been in your area about incorporating?

1. A great deal of discussion or interest 2. Good amount
3. Some 4. Very little 
5. No discussion/interest 6. Don’t know/don’t care

26% 23% 51%Total Miami-Dade 13 12 23 23 28 13743

Language

35% 22% 43%English 17 18 22 22 21 5586

15% 24% 61%Spanish 4 11 24 24 38 8157

Gender

32% 21% 47%Male 16 16 21 23 24 5401

30% 24% 46%Female 13 16 24 21 25 7310

Ethnicity

44% 22% 34%White/Caucasian 23 21 22 20 14 3304

32% 14% 54%Black/African American 14 18 14 24 31 985

18% 24% 58%Hispanic/Latino 7 11 24 25 33 7275

17% 25% 58%Asian/Pacific Islander 17 0 25 33 25 1212

19% 35% 46%Other 12 8 35 19 27 1026

Residence

33% 23% 44%Single family unit 16 17 23 20 24 6526

22% 26% 52%Duplex or multi-family unit 9 13 26 22 30 323

18% 25% 57%Apartment/Condominium home not part of a complex or 
community

11 7 25 21 36 728

24% 22% 55%Apartment/Condominium home that is part of a complex or 
community

12 12 22 36 18 7119

28% 17% 56%Other 6 22 17 11 44 818
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Q. 70 How much discussion or interest has there been in your area about incorporating?

1. A great deal of discussion or interest 2. Good amount
3. Some 4. Very little 
5. No discussion/interest 6. Don’t know/don’t care

Own or Rent

32% 23% 45%Own 16 16 23 22 23 6631

20% 19% 60%Rent 5 16 19 27 33 688

Tenure

17% 33% 50%1 to 2 years 17 0 33 0 50 136

22% 33% 44%More than 2 years but less than 5 years 15 7 33 22 22 627

31% 22% 47%5 years or more 15 17 22 23 24 6689

Age

17% 17% 67%24 years old or under 17 0 17 33 33 66

27% 33% 40%25 to 34 years old 13 15 33 13 27 655

28% 21% 51%35 to 44 years old 14 14 21 27 23 6132

29% 20% 51%45 to 54 years old 13 16 20 24 27 7177

33% 24% 43%55 to 64 years old 18 16 24 18 24 5147

33% 22% 45%65 years or older 14 19 22 24 21 6199

Income

15% 20% 64%Under $25,000 4 11 20 35 29 9137

26% 25% 49%$25,000 to $49,000 11 16 25 22 26 5189

31% 24% 45%$50,000 to $74,000 17 14 24 18 27 5140

38% 20% 42%$75,000 to $99,000 19 20 20 27 15 481

49% 21% 30%$100,000 to $199,000 25 24 21 13 16 491

56% 20% 24%$200,000 or more 44 12 20 4 20 125
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Q. 70 How much discussion or interest has there been in your area about incorporating?

1. A great deal of discussion or interest 2. Good amount
3. Some 4. Very little 
5. No discussion/interest 6. Don’t know/don’t care

Vote

32% 23% 45%Yes 15 17 23 23 22 6603

25% 16% 59%No 9 15 16 20 40 7106

20% 60% 20%Don’t know 20 0 60 20 0 05

Would like someone to call me

32% 25% 43%Yes 17 14 25 23 20 4167

31% 22% 47%No 14 17 22 22 25 6524

30% 23% 47%Total UMSA 14 16 23 23 24 13733
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Q. 71 What resource do you primarily use to receive information about incorporation?

1. Newspapers (like Miami Herald, the Citizen, 
etc.)

2. Community neighborhood meetings (Municipal 
Advisory Committees, others)

3. Condominium meetings 4. Homeowners association
5. TV and/or radio 6. Conversations with friends or neighbors
7. Other

Total Miami-Dade 41 10 1 4 24 13 7829

Language

English 49 13 1 5 15 11 4644

Spanish 30 3 4 1 44 11 8185

Gender

Male 47 11 2 5 19 11 4436

Female 42 11 2 4 24 12 5357

Ethnicity

White/Caucasian 53 17 2 5 9 10 4325

Black/African American 44 11 0 8 21 11 5100

Hispanic/Latino 38 5 3 3 34 12 5312

Asian/Pacific Islander 36 0 7 14 21 14 714

Other 32 19 3 0 32 10 331

Page 216
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

Employee Group Valid N 1 2 3 4 5 6 7
Response %

Q. 71 What resource do you primarily use to receive information about incorporation?

1. Newspapers (like Miami Herald, the Citizen, 
etc.)

2. Community neighborhood meetings (Municipal 
Advisory Committees, others)

3. Condominium meetings 4. Homeowners association
5. TV and/or radio 6. Conversations with friends or neighbors
7. Other

Residence

Single family unit 47 13 1 5 18 12 4586

Duplex or multi-family unit 46 4 0 4 29 17 024

Apartment/Condominium home not part 
of a complex or community

45 3 3 0 27 12 933

Apartment/Condominium home that is 
part of a complex or community

40 6 8 4 29 7 6134

Other 29 5 5 10 43 5 521

Own or Rent

Own 45 12 2 5 19 11 4702

Rent 41 2 1 1 37 10 8102

Tenure

1 to 2 years 50 0 0 0 38 0 138

More than 2 years but less than 5 years 47 7 10 7 20 0 1030

5 years or more 45 11 2 4 21 12 4767
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Q. 71 What resource do you primarily use to receive information about incorporation?

1. Newspapers (like Miami Herald, the Citizen, 
etc.)

2. Community neighborhood meetings (Municipal 
Advisory Committees, others)

3. Condominium meetings 4. Homeowners association
5. TV and/or radio 6. Conversations with friends or neighbors
7. Other

Age

24 years old or under 29 0 0 0 14 29 297

25 to 34 years old 34 11 3 5 24 16 662

35 to 44 years old 45 13 1 4 20 10 6143

45 to 54 years old 49 8 1 4 25 8 4202

55 to 64 years old 38 18 1 6 22 12 4162

65 years or older 50 7 3 5 19 13 4226

Income

Under $25,000 34 2 3 3 36 15 6172

$25,000 to $49,000 46 10 2 4 22 11 5205

$50,000 to $74,000 45 13 2 5 21 11 2150

$75,000 to $99,000 47 18 0 6 16 8 689

$100,000 to $199,000 55 20 1 5 7 8 497

$200,000 or more 54 8 0 12 15 8 426

Vote

Yes 47 12 1 5 18 12 5672

No 37 4 5 4 37 7 5123

Would like someone to call me

Yes 44 14 1 5 18 15 4176

No 46 10 2 5 22 10 5595
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Q. 71 What resource do you primarily use to receive information about incorporation?

1. Newspapers (like Miami Herald, the Citizen, 
etc.)

2. Community neighborhood meetings (Municipal 
Advisory Committees, others)

3. Condominium meetings 4. Homeowners association
5. TV and/or radio 6. Conversations with friends or neighbors
7. Other

Total UMSA 45 11 2 4 22 11 5820
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Q. 72 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Overall, incorporating would be good for our area

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

45% 29% 26%Total Miami-Dade 18 27 29 12 14 25610

Language

38% 26% 36%English 18 20 26 17 19 11488

34% 36% 30%Spanish 9 25 36 13 17 12122

Gender

37% 28% 35%Male 16 21 28 17 18 11325

37% 29% 34%Female 17 21 29 15 19 11266

Ethnicity

39% 22% 39%White/Caucasian 21 18 22 20 20 9250

43% 27% 30%Black/African American 23 20 27 11 19 1574

33% 37% 31%Hispanic/Latino 10 23 37 14 16 11226

45% 18% 36%Asian/Pacific Islander 0 45 18 9 27 1611

37% 21% 42%Other 16 21 21 21 21 1819

Residence

36% 27% 37%Single family unit 15 20 27 16 21 11438

50% 25% 25%Duplex or multi-family unit 5 45 25 25 0 620

48% 29% 24%Apartment/Condominium home not part of a complex or 
community

24 24 29 10 14 1021

37% 35% 28%Apartment/Condominium home that is part of a complex or 
community

16 21 35 16 11 1297

43% 29% 29%Other 43 0 29 7 21 1714
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Q. 72 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Overall, incorporating would be good for our area

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

35% 28% 37%Own 15 20 28 17 20 11517

48% 29% 23%Rent 25 23 29 13 10 877

Tenure

64% 23% 14%More than 2 years but less than 5 years 14 50 23 14 0 722

36% 28% 36%5 years or more 16 20 28 17 20 11569

Age

83% 17%24 years old or under 33 50 17 0 0 66

57% 21% 21%25 to 34 years old 23 34 21 9 13 1047

39% 31% 30%35 to 44 years old 17 22 31 14 16 9117

33% 34% 33%45 to 54 years old 14 19 34 15 18 11154

42% 27% 31%55 to 64 years old 17 25 27 16 15 12118

28% 23% 49%65 years or older 13 15 23 23 26 12150

Income

34% 32% 35%Under $25,000 15 19 32 12 23 13110

39% 28% 33%$25,000 to $49,000 14 25 28 21 13 11159

26% 33% 40%$50,000 to $74,000 14 12 33 18 23 11114

40% 33% 27%$75,000 to $99,000 22 18 33 16 11 773

51% 19% 30%$100,000 to $199,000 23 28 19 11 19 879

35% 15% 50%$200,000 or more 15 20 15 20 30 620
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Q. 72 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Overall, incorporating would be good for our area

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Vote

35% 28% 37%Yes 17 18 28 17 20 11503

46% 30% 24%No 13 33 30 14 10 1383

Would like someone to call me

48% 24% 28%Yes 27 21 24 11 17 10141

33% 30% 37%No 13 20 30 18 19 11433

37% 28% 35%Total UMSA 16 21 28 16 18 24601
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Q. 73 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
The services we would receive after incorporating would improve 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

47% 31% 22%Total Miami-Dade 19 28 31 13 9 30553

Language

43% 29% 28%English 16 27 29 17 11 12448

45% 25% 30%Spanish 13 31 25 17 13 15105

Gender

44% 28% 29%Male 15 29 28 16 13 13301

43% 30% 27%Female 16 27 30 17 10 13237

Ethnicity

44% 28% 28%White/Caucasian 18 26 28 18 10 11230

48% 24% 28%Black/African American 15 32 24 18 10 1671

40% 31% 29%Hispanic/Latino 12 28 31 15 15 14199

60% 40%Asian/Pacific Islander 10 50 40 0 0 2010

48% 19% 33%Other 19 29 19 24 10 1421

Residence

43% 28% 29%Single family unit 15 28 28 16 13 14393

50% 25% 25%Duplex or multi-family unit 5 45 25 20 5 320

62% 19% 19%Apartment/Condominium home not part of a complex or 
community

19 43 19 14 5 821

41% 34% 25%Apartment/Condominium home that is part of a complex or 
community

15 25 34 19 7 1591

46% 15% 38%Other 38 8 15 23 15 1713
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Q. 73 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
The services we would receive after incorporating would improve 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

42% 29% 29%Own 15 27 29 16 13 14469

50% 26% 24%Rent 15 35 26 18 7 974

Tenure

60% 40%1 to 2 years 20 40 40 0 0 135

73% 23% 5%More than 2 years but less than 5 years 18 55 23 5 0 822

42% 29% 29%5 years or more 15 27 29 17 12 13518

Age

50% 50%24 years old or under 50 0 50 0 0 66

62% 24% 14%25 to 34 years old 19 43 24 12 2 1442

47% 25% 27%35 to 44 years old 18 29 25 15 12 10114

38% 34% 28%45 to 54 years old 16 22 34 19 8 13145

47% 27% 26%55 to 64 years old 16 31 27 13 13 14107

36% 26% 37%65 years or older 9 28 26 20 17 14129
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Q. 73 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
The services we would receive after incorporating would improve 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

45% 23% 32%Under $25,000 17 28 23 18 14 1693

42% 30% 27%$25,000 to $49,000 17 26 30 19 9 15139

31% 35% 33%$50,000 to $74,000 9 23 35 16 17 13105

56% 27% 17%$75,000 to $99,000 21 34 27 11 6 870

53% 28% 20%$100,000 to $199,000 20 33 28 12 8 976

40% 15% 45%$200,000 or more 5 35 15 25 20 420

Vote

40% 30% 30%Yes 14 26 30 17 13 13452

60% 18% 22%No 22 38 18 18 4 1578

Would like someone to call me

56% 22% 22%Yes 28 28 22 9 13 12128

39% 31% 30%No 12 27 31 19 11 13396

43% 29% 28%Total UMSA 15 28 29 17 12 28545
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Q. 74 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Property values would increase after incorporating

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

63% 21% 17%Total Miami-Dade 19 43 21 12 5 30560

Language

58% 22% 21%English 20 37 22 14 7 12457

46% 34% 20%Spanish 16 30 34 11 10 16103

Gender

54% 25% 21%Male 21 33 25 13 7 12308

57% 23% 20%Female 18 40 23 14 6 13240

Ethnicity

56% 24% 20%White/Caucasian 22 34 24 14 6 11230

59% 17% 24%Black/African American 17 42 17 19 5 1178

53% 27% 20%Hispanic/Latino 17 36 27 11 9 14201

78% 22%Asian/Pacific Islander 0 78 22 0 0 249

55% 25% 20%Other 30 25 25 20 0 1520

Residence

55% 23% 21%Single family unit 19 37 23 13 8 13402

53% 32% 16%Duplex or multi-family unit 5 47 32 16 0 719

43% 29% 29%Apartment/Condominium home not part of a complex or 
community

14 29 29 24 5 821

57% 27% 16%Apartment/Condominium home that is part of a complex or 
community

24 34 27 11 4 1589

60% 20% 20%Other 40 20 20 13 7 1315
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Q. 74 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Property values would increase after incorporating

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

56% 24% 20%Own 20 36 24 13 7 13481

56% 21% 23%Rent 17 39 21 18 4 971

Tenure

100%1 to 2 years 0 100 0 0 0 135

67% 17% 17%More than 2 years but less than 5 years 13 54 17 17 0 624

55% 25% 21%5 years or more 20 35 25 13 7 13525

Age

100%24 years old or under 20 80 0 0 0 115

69% 21% 10%25 to 34 years old 18 51 21 8 3 1539

61% 20% 19%35 to 44 years old 23 38 20 14 5 10114

56% 25% 18%45 to 54 years old 21 35 25 13 5 14146

58% 20% 22%55 to 64 years old 19 39 20 13 9 11114

42% 33% 26%65 years or older 14 27 33 16 10 14132
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Q. 74 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Property values would increase after incorporating

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

53% 22% 24%Under $25,000 20 33 22 18 6 1694

53% 28% 19%$25,000 to $49,000 17 36 28 13 6 13148

47% 29% 24%$50,000 to $74,000 16 31 29 13 11 14104

63% 26% 10%$75,000 to $99,000 24 40 26 9 1 968

69% 15% 16%$100,000 to $199,000 27 43 15 12 4 975

63% 11% 26%$200,000 or more 11 53 11 16 11 519

Vote

52% 26% 22%Yes 19 33 26 15 7 12461

70% 18% 13%No 22 48 18 8 5 1579

Would like someone to call me

67% 18% 15%Yes 31 37 18 10 5 12131

51% 27% 21%No 16 35 27 14 7 12402

55% 24% 20%Total UMSA 19 36 24 13 7 27551
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Q. 75 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Land development/zoning would improve after incorporating

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

50% 31% 20%Total Miami-Dade 15 35 31 12 8 30549

Language

45% 29% 26%English 15 30 29 16 11 12450

47% 29% 23%Spanish 13 34 29 13 10 1699

Gender

44% 29% 27%Male 14 30 29 16 12 12302

48% 29% 23%Female 15 33 29 15 8 13236

Ethnicity

46% 28% 26%White/Caucasian 17 29 28 17 9 10235

47% 28% 25%Black/African American 15 32 28 14 11 1372

45% 31% 24%Hispanic/Latino 12 33 31 13 11 14192

44% 44% 11%Asian/Pacific Islander 0 44 44 11 0 249

44% 28% 28%Other 22 22 28 22 6 1718

Residence

47% 26% 27%Single family unit 14 33 26 15 12 13400

37% 53% 11%Duplex or multi-family unit 11 26 53 11 0 719

40% 30% 30%Apartment/Condominium home not part of a complex or 
community

10 30 30 20 10 820

41% 39% 20%Apartment/Condominium home that is part of a complex or 
community

16 25 39 14 6 1880

50% 25% 25%Other 38 13 25 19 6 1116
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Q. 75 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Land development/zoning would improve after incorporating

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

46% 29% 25%Own 15 31 29 15 10 13471

45% 28% 28%Rent 12 33 28 20 7 969

Tenure

80% 20%1 to 2 years 20 60 20 0 0 135

73% 23% 5%More than 2 years but less than 5 years 14 59 23 5 0 722

44% 30% 26%5 years or more 15 30 30 16 10 13515

Age

67% 33%24 years old or under 17 50 33 0 0 66

56% 31% 14%25 to 34 years old 19 36 31 11 3 1736

44% 36% 20%35 to 44 years old 17 27 36 12 8 11111

48% 30% 23%45 to 54 years old 15 33 30 15 7 12149

55% 17% 28%55 to 64 years old 14 41 17 18 10 11110

32% 33% 35%65 years or older 12 20 33 17 17 14127
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Q. 75 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Land development/zoning would improve after incorporating

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

47% 23% 31%Under $25,000 14 33 23 19 11 1688

38% 39% 23%$25,000 to $49,000 14 24 39 15 8 14142

41% 30% 28%$50,000 to $74,000 11 30 30 16 13 14102

49% 30% 20%$75,000 to $99,000 19 30 30 13 7 869

62% 22% 16%$100,000 to $199,000 19 43 22 8 9 779

38% 19% 43%$200,000 or more 14 24 19 29 14 321

Vote

43% 30% 27%Yes 15 29 30 16 11 13449

58% 25% 16%No 13 46 25 10 6 1479

Would like someone to call me

57% 22% 21%Yes 26 31 22 12 8 12131

41% 32% 26%No 11 30 32 16 10 13390

46% 29% 25%Total UMSA 15 31 29 15 10 27541
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Q. 76 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
The value of service received for our tax dollars would be better if we incorporated   

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

53% 23% 24%Total Miami-Dade 21 33 23 14 10 32535

Language

46% 22% 32%English 18 28 22 18 14 12442

49% 29% 22%Spanish 15 34 29 9 13 1793

Gender

42% 25% 32%Male 16 26 25 17 16 13293

53% 22% 26%Female 19 33 22 15 10 14230

Ethnicity

43% 26% 31%White/Caucasian 18 25 26 17 14 11229

51% 22% 28%Black/African American 22 29 22 16 12 1569

49% 22% 29%Hispanic/Latino 15 34 22 15 14 16184

44% 56%Asian/Pacific Islander 11 33 56 0 0 249

48% 14% 38%Other 19 29 14 19 19 1321

Residence

47% 22% 31%Single family unit 16 30 22 16 16 14387

45% 30% 25%Duplex or multi-family unit 15 30 30 20 5 620

59% 23% 18%Apartment/Condominium home not part of a complex or 
community

14 45 23 14 5 722

45% 31% 24%Apartment/Condominium home that is part of a complex or 
community

21 24 31 15 9 1880

58% 8% 33%Other 42 17 8 25 8 1912

Page 232
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 76 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
The value of service received for our tax dollars would be better if we incorporated   

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

46% 23% 31%Own 18 28 23 16 14 14456

54% 23% 23%Rent 16 39 23 17 6 970

Tenure

100%1 to 2 years 40 60 0 0 0 135

70% 10% 20%More than 2 years but less than 5 years 20 50 10 20 0 920

45% 24% 30%5 years or more 17 28 24 16 14 14504

Age

67% 33%24 years old or under 33 33 33 0 0 66

68% 16% 16%25 to 34 years old 24 45 16 11 5 1638

46% 28% 26%35 to 44 years old 19 27 28 15 11 11111

48% 24% 29%45 to 54 years old 18 29 24 20 9 13143

54% 19% 27%55 to 64 years old 20 34 19 10 17 14100

34% 26% 40%65 years or older 11 23 26 20 20 14127
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Q. 76 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
The value of service received for our tax dollars would be better if we incorporated   

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

49% 18% 33%Under $25,000 13 36 18 17 16 1788

44% 26% 30%$25,000 to $49,000 17 27 26 21 9 15138

42% 24% 35%$50,000 to $74,000 14 28 24 17 18 14101

54% 25% 21%$75,000 to $99,000 26 28 25 13 7 968

57% 23% 20%$100,000 to $199,000 24 33 23 8 12 975

30% 25% 45%$200,000 or more 10 20 25 20 25 420

Vote

44% 25% 32%Yes 18 26 25 17 14 13440

62% 19% 19%No 18 45 19 11 8 1674

Would like someone to call me

58% 15% 27%Yes 30 28 15 14 13 12130

43% 27% 30%No 14 29 27 17 13 14378

47% 24% 29%Total UMSA 17 30 24 16 13 29527
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Q. 77 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Taxes would increase if we incorporate

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

66% 22% 12%Total Miami-Dade 34 32 22 8 4 29565

Language

65% 21% 14%English 32 34 21 9 5 12460

56% 25% 19%Spanish 18 38 25 10 10 14105

Gender

65% 20% 15%Male 28 37 20 10 5 11317

62% 24% 14%Female 29 33 24 8 6 13234

Ethnicity

65% 22% 13%White/Caucasian 27 38 22 8 5 10239

62% 20% 18%Black/African American 35 27 20 11 7 1474

65% 22% 13%Hispanic/Latino 30 36 22 7 6 14197

89% 11%Asian/Pacific Islander 22 67 11 0 0 249

43% 24% 33%Other 19 24 24 24 10 1421

Residence

66% 20% 14%Single family unit 31 35 20 8 6 13408

40% 45% 15%Duplex or multi-family unit 15 25 45 15 0 620

57% 24% 19%Apartment/Condominium home not part of a complex or 
community

24 33 24 14 5 721

56% 28% 16%Apartment/Condominium home that is part of a complex or 
community

22 34 28 9 7 1686

80% 7% 13%Other 40 40 7 7 7 1115
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Q. 77 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Taxes would increase if we incorporate

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

66% 20% 14%Own 30 35 20 9 6 13482

49% 32% 19%Rent 19 30 32 12 7 973

Tenure

55% 25% 20%More than 2 years but less than 5 years 15 40 25 15 5 920

64% 22% 14%5 years or more 30 34 22 9 6 13532

Age

80% 20%24 years old or under 60 20 20 0 0 115

59% 30% 11%25 to 34 years old 27 32 30 8 3 1637

65% 19% 15%35 to 44 years old 28 37 19 7 8 10113

61% 25% 14%45 to 54 years old 32 29 25 9 5 12151

68% 18% 14%55 to 64 years old 33 35 18 9 5 10118

61% 21% 18%65 years or older 21 40 21 11 7 15129

Income

53% 28% 19%Under $25,000 25 28 28 9 11 1693

63% 21% 15%$25,000 to $49,000 26 37 21 11 4 12149

67% 20% 13%$50,000 to $74,000 32 36 20 9 4 14104

70% 21% 9%$75,000 to $99,000 31 39 21 6 3 770

61% 23% 16%$100,000 to $199,000 24 37 23 10 6 879

67% 14% 19%$200,000 or more 29 38 14 10 10 321

Page 236
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 77 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Taxes would increase if we incorporate

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Vote

65% 21% 14%Yes 30 35 21 9 5 12471

58% 30% 13%No 21 37 30 8 4 1671

Would like someone to call me

64% 16% 19%Yes 30 35 16 11 8 11135

63% 24% 13%No 28 35 24 8 5 13400

63% 22% 15%Total UMSA 28 35 22 9 6 27556
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Q. 78 For each of the following services, to what extent to do you feel these would change if you incorporate?
Police patrols

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

62% 27% 11%Total Miami-Dade 20 43 27 7 3 22616

Language

58% 30% 13%English 21 37 30 9 4 9490

54% 32% 14%Spanish 17 37 32 10 5 10126

Gender

57% 28% 15%Male 20 37 28 10 5 9340

59% 31% 10%Female 21 38 31 8 2 10261

Ethnicity

58% 33% 8%White/Caucasian 21 37 33 7 1 8248

51% 32% 17%Black/African American 20 32 32 12 5 1182

60% 26% 14%Hispanic/Latino 18 41 26 10 5 9229

63% 25% 13%Asian/Pacific Islander 25 38 25 13 0 288

52% 35% 13%Other 30 22 35 13 0 1023

Residence

57% 30% 13%Single family unit 20 38 30 9 3 10437

64% 32% 5%Duplex or multi-family unit 27 36 32 5 0 322

45% 45% 9%Apartment/Condominium home not part of a complex or 
community

23 23 45 5 5 822

59% 28% 13%Apartment/Condominium home that is part of a complex or 
community

19 41 28 10 3 10101

61% 28% 11%Other 33 28 28 6 6 918
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Q. 78 For each of the following services, to what extent to do you feel these would change if you incorporate?
Police patrols

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

58% 29% 13%Own 21 38 29 9 4 10522

52% 33% 15%Rent 17 35 33 10 5 681

Tenure

83% 17%1 to 2 years 17 67 0 0 17 76

50% 45% 5%More than 2 years but less than 5 years 14 36 45 5 0 822

58% 29% 13%5 years or more 21 37 29 9 4 10577

Age

83% 17%24 years old or under 17 67 17 0 0 66

60% 31% 9%25 to 34 years old 22 38 31 5 4 655

67% 23% 11%35 to 44 years old 26 41 23 7 3 6123

57% 33% 10%45 to 54 years old 20 37 33 6 4 11155

61% 22% 16%55 to 64 years old 21 40 22 13 3 9122

44% 40% 16%65 years or older 14 30 40 12 4 12142
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Q. 78 For each of the following services, to what extent to do you feel these would change if you incorporate?
Police patrols

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Income

50% 30% 19%Under $25,000 17 34 30 11 8 10119

56% 32% 11%$25,000 to $49,000 18 38 32 9 2 12149

49% 35% 16%$50,000 to $74,000 17 32 35 13 3 7124

71% 19% 10%$75,000 to $99,000 29 41 19 10 0 768

66% 29% 5%$100,000 to $199,000 19 47 29 1 4 585

67% 19% 14%$200,000 or more 33 33 19 10 5 421

Vote

57% 30% 13%Yes 20 37 30 9 4 10493

56% 32% 12%No 21 34 32 10 2 999

Would like someone to call me

63% 24% 13%Yes 30 33 24 8 6 7144

55% 32% 13%No 17 38 32 10 3 10439

57% 30% 13%Total UMSA 20 37 30 9 4 21607
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Q. 79 For each of the following services, to what extent to do you feel these would change if you incorporate?
Fire and Rescue

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

48% 43% 10%Total Miami-Dade 12 35 43 8 2 22612

Language

37% 52% 11%English 12 25 52 8 3 9487

44% 41% 15%Spanish 15 29 41 11 4 9125

Gender

36% 50% 14%Male 13 24 50 10 4 8339

42% 49% 9%Female 13 29 49 7 2 10259

Ethnicity

29% 62% 9%White/Caucasian 9 19 62 8 2 8248

43% 45% 12%Black/African American 14 29 45 10 2 984

46% 40% 14%Hispanic/Latino 13 33 40 10 4 9222

50% 50%Asian/Pacific Islander 25 25 50 0 0 288

42% 42% 17%Other 29 13 42 13 4 824

Residence

36% 51% 13%Single family unit 12 24 51 10 3 10435

45% 50% 5%Duplex or multi-family unit 18 27 50 5 0 322

43% 43% 13%Apartment/Condominium home not part of a complex or 
community

17 26 43 9 4 523

44% 49% 7%Apartment/Condominium home that is part of a complex or 
community

11 33 49 7 0 9100

47% 41% 12%Other 24 24 41 6 6 1117

Page 241
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6Probably Get 
Worse

Stay the SameProbably Improve
Percent of Respondents

Employee Group Valid N
Response %

Q. 79 For each of the following services, to what extent to do you feel these would change if you incorporate?
Fire and Rescue

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

38% 50% 13%Own 13 25 50 9 3 10522

43% 48% 9%Rent 13 30 48 6 3 679

Tenure

67% 17% 17%1 to 2 years 17 50 17 0 17 76

52% 43% 5%More than 2 years but less than 5 years 19 33 43 5 0 821

38% 50% 12%5 years or more 12 25 50 9 3 9576

Age

67% 33%24 years old or under 0 67 33 0 0 66

51% 40% 9%25 to 34 years old 19 32 40 6 4 753

52% 40% 8%35 to 44 years old 14 38 40 7 2 7120

36% 52% 12%45 to 54 years old 13 22 52 9 3 10156

35% 49% 17%55 to 64 years old 10 25 49 12 4 8121

26% 61% 13%65 years or older 10 15 61 10 3 11144

Page 242
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6Probably Get 
Worse

Stay the SameProbably Improve
Percent of Respondents

Employee Group Valid N
Response %

Q. 79 For each of the following services, to what extent to do you feel these would change if you incorporate?
Fire and Rescue

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Income

39% 47% 14%Under $25,000 12 27 47 8 5 9118

40% 50% 10%$25,000 to $49,000 16 24 50 8 2 11150

34% 48% 18%$50,000 to $74,000 9 26 48 14 4 7125

43% 48% 9%$75,000 to $99,000 12 31 48 9 0 767

37% 56% 7%$100,000 to $199,000 9 28 56 4 4 682

24% 52% 24%$200,000 or more 19 5 52 19 5 421

Vote

37% 51% 12%Yes 11 26 51 9 3 10489

43% 46% 11%No 20 23 46 8 3 8100

Would like someone to call me

44% 44% 12%Yes 20 23 44 8 4 7142

36% 52% 12%No 10 25 52 10 3 9439

38% 50% 12%Total UMSA 13 26 50 9 3 20602
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Q. 80 For each of the following services, to what extent to do you feel these would change if you incorporate?
Parks and Recreation

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

53% 37% 10%Total Miami-Dade 19 34 37 7 3 22606

Language

44% 44% 12%English 15 29 44 9 3 10486

47% 38% 15%Spanish 21 26 38 10 5 9120

Gender

42% 44% 15%Male 15 27 44 10 4 9331

49% 41% 10%Female 18 31 41 8 2 10260

Ethnicity

39% 49% 11%White/Caucasian 14 26 49 10 2 9246

51% 37% 12%Black/African American 18 33 37 10 2 1082

48% 40% 13%Hispanic/Latino 17 30 40 8 4 9223

63% 38%Asian/Pacific Islander 25 38 38 0 0 288

52% 33% 14%Other 33 19 33 14 0 1021

Residence

44% 42% 14%Single family unit 16 28 42 11 3 10429

68% 32%Duplex or multi-family unit 18 50 32 0 0 322

50% 41% 9%Apartment/Condominium home not part of a complex or 
community

32 18 41 5 5 722

44% 48% 8%Apartment/Condominium home that is part of a complex or 
community

15 29 48 7 1 9100

44% 44% 11%Other 28 17 44 0 11 918
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Q. 80 For each of the following services, to what extent to do you feel these would change if you incorporate?
Parks and Recreation

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

43% 44% 13%Own 16 27 44 10 3 10514

55% 33% 13%Rent 20 35 33 8 5 680

Tenure

83% 17%1 to 2 years 17 67 0 0 17 76

59% 41%More than 2 years but less than 5 years 18 41 41 0 0 722

44% 43% 13%5 years or more 17 27 43 10 3 10568

Age

83% 17%24 years old or under 33 50 17 0 0 66

56% 35% 9%25 to 34 years old 19 37 35 6 4 754

56% 37% 7%35 to 44 years old 21 35 37 6 1 7117

43% 42% 15%45 to 54 years old 17 26 42 11 4 10157

46% 39% 16%55 to 64 years old 16 30 39 11 4 8122

30% 57% 14%65 years or older 11 19 57 11 3 12138
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Q. 80 For each of the following services, to what extent to do you feel these would change if you incorporate?
Parks and Recreation

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Income

42% 43% 15%Under $25,000 16 26 43 10 5 10115

45% 46% 9%$25,000 to $49,000 19 26 46 7 2 11153

36% 46% 18%$50,000 to $74,000 10 26 46 13 5 8120

52% 42% 6%$75,000 to $99,000 18 33 42 6 0 866

52% 38% 10%$100,000 to $199,000 16 37 38 7 2 682

43% 38% 19%$200,000 or more 24 19 38 14 5 421

Vote

43% 44% 13%Yes 15 28 44 9 3 10488

52% 36% 13%No 22 29 36 11 2 995

Would like someone to call me

50% 38% 11%Yes 22 28 38 5 6 7143

43% 45% 13%No 15 28 45 11 2 10432

45% 43% 12%Total UMSA 17 28 43 9 3 20596
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Q. 81 For each of the following services, to what extent to do you feel these would change if you incorporate?
Road and Street Maintenance

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

59% 27% 13%Total Miami-Dade 26 33 27 9 4 22605

Language

50% 33% 16%English 18 32 33 12 4 10481

56% 28% 16%Spanish 23 33 28 10 6 8124

Gender

50% 31% 19%Male 16 34 31 14 5 8334

53% 35% 12%Female 24 29 35 9 4 10255

Ethnicity

48% 38% 14%White/Caucasian 17 31 38 11 3 9246

56% 24% 20%Black/African American 23 34 24 18 3 1180

53% 32% 15%Hispanic/Latino 19 34 32 10 5 9221

63% 25% 13%Asian/Pacific Islander 38 25 25 13 0 288

54% 21% 25%Other 29 25 21 17 8 824

Residence

50% 32% 17%Single family unit 19 31 32 13 4 10430

59% 36% 5%Duplex or multi-family unit 32 27 36 5 0 322

52% 30% 17%Apartment/Condominium home not part of a complex or 
community

26 26 30 9 9 523

56% 33% 11%Apartment/Condominium home that is part of a complex or 
community

16 40 33 9 2 998

44% 44% 13%Other 25 19 44 0 13 1116
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Q. 81 For each of the following services, to what extent to do you feel these would change if you incorporate?
Road and Street Maintenance

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

50% 33% 16%Own 19 31 33 12 4 10513

57% 28% 15%Rent 22 35 28 9 6 679

Tenure

83% 17%1 to 2 years 50 33 0 0 17 76

76% 24%More than 2 years but less than 5 years 19 57 24 0 0 721

50% 33% 17%5 years or more 19 31 33 12 5 9567

Age

83% 17%24 years old or under 50 33 17 0 0 66

65% 23% 12%25 to 34 years old 29 37 23 6 6 752

60% 31% 9%35 to 44 years old 28 33 31 7 2 7116

49% 35% 16%45 to 54 years old 22 27 35 11 5 9158

51% 26% 22%55 to 64 years old 15 36 26 18 4 9117

41% 41% 19%65 years or older 9 31 41 13 6 11143
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Q. 81 For each of the following services, to what extent to do you feel these would change if you incorporate?
Road and Street Maintenance

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Income

52% 30% 17%Under $25,000 17 36 30 9 9 9115

54% 32% 14%$25,000 to $49,000 22 32 32 13 1 11152

42% 35% 23%$50,000 to $74,000 11 31 35 16 7 9117

61% 26% 13%$75,000 to $99,000 23 38 26 13 0 669

53% 39% 8%$100,000 to $199,000 22 31 39 5 4 583

40% 45% 15%$200,000 or more 30 10 45 10 5 520

Vote

51% 33% 17%Yes 18 32 33 12 5 10484

55% 29% 16%No 24 31 29 12 4 898

Would like someone to call me

59% 28% 13%Yes 30 28 28 7 6 6145

49% 34% 17%No 16 32 34 13 4 10430

52% 32% 16%Total UMSA 19 32 32 12 5 20596
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Q. 82 For each of the following services, to what extent to do you feel these would change if you incorporate?
Trash and Garbage Collection

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

45% 43% 12%Total Miami-Dade 15 30 43 8 3 22611

Language

31% 55% 14%English 12 19 55 9 5 9487

37% 46% 17%Spanish 16 21 46 11 6 8124

Gender

29% 55% 16%Male 11 18 55 10 6 8338

36% 52% 12%Female 16 21 52 9 3 10258

Ethnicity

22% 67% 12%White/Caucasian 8 14 67 8 4 8251

51% 35% 14%Black/African American 23 29 35 11 3 1180

36% 49% 15%Hispanic/Latino 12 23 49 10 5 9222

50% 50%Asian/Pacific Islander 25 25 50 0 0 288

38% 42% 21%Other 29 8 42 13 8 1024

Residence

30% 55% 15%Single family unit 12 18 55 10 6 10432

33% 67%Duplex or multi-family unit 14 19 67 0 0 421

43% 39% 17%Apartment/Condominium home not part of a complex or 
community

26 17 39 9 9 523

37% 52% 11%Apartment/Condominium home that is part of a complex or 
community

11 26 52 11 0 9102

39% 50% 11%Other 22 17 50 6 6 918
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Q. 82 For each of the following services, to what extent to do you feel these would change if you incorporate?
Trash and Garbage Collection

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

31% 55% 15%Own 11 19 55 10 5 10522

42% 44% 14%Rent 21 22 44 9 5 678

Tenure

67% 17% 17%1 to 2 years 17 50 17 0 17 76

48% 52%More than 2 years but less than 5 years 14 33 52 0 0 721

31% 54% 15%5 years or more 13 19 54 10 5 9575

Age

100%24 years old or under 17 83 0 0 0 66

42% 46% 12%25 to 34 years old 19 23 46 8 4 752

43% 48% 9%35 to 44 years old 18 25 48 6 3 8114

28% 59% 14%45 to 54 years old 12 16 59 9 5 9160

31% 50% 19%55 to 64 years old 11 20 50 12 7 8122

23% 60% 17%65 years or older 8 14 60 12 5 11145
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Q. 82 For each of the following services, to what extent to do you feel these would change if you incorporate?
Trash and Garbage Collection

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Income

39% 44% 17%Under $25,000 14 25 44 11 5 10115

35% 52% 13%$25,000 to $49,000 15 20 52 11 2 10157

24% 55% 21%$50,000 to $74,000 7 17 55 13 8 9118

32% 57% 10%$75,000 to $99,000 12 21 57 9 1 768

27% 65% 7%$100,000 to $199,000 10 17 65 4 4 681

20% 65% 15%$200,000 or more 20 0 65 5 10 520

Vote

30% 55% 14%Yes 11 20 55 9 5 9491

39% 45% 15%No 20 20 45 11 4 897

Would like someone to call me

45% 44% 11%Yes 22 23 44 5 5 7146

27% 58% 15%No 10 18 58 11 4 9433

32% 53% 14%Total UMSA 13 20 53 10 5 20601
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Q. 83 For each of the following services, to what extent to do you feel these would change if you incorporate?
Libraries

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

37% 52% 11%Total Miami-Dade 16 21 52 8 3 24591

Language

26% 58% 15%English 9 17 58 12 4 10474

38% 50% 11%Spanish 18 21 50 7 4 9117

Gender

27% 56% 17%Male 10 17 56 13 5 9327

31% 58% 11%Female 11 19 58 8 3 10253

Ethnicity

19% 67% 15%White/Caucasian 5 13 67 11 3 9245

45% 39% 16%Black/African American 18 27 39 14 1 1277

34% 53% 13%Hispanic/Latino 14 20 53 9 4 10213

38% 50% 13%Asian/Pacific Islander 13 25 50 13 0 288

33% 50% 17%Other 25 8 50 13 4 1024

Residence

24% 59% 17%Single family unit 9 15 59 13 4 10419

52% 43% 5%Duplex or multi-family unit 19 33 43 5 0 421

52% 33% 14%Apartment/Condominium home not part of a complex or 
community

19 33 33 5 10 721

34% 58% 8%Apartment/Condominium home that is part of a complex or 
community

11 23 58 8 0 9100

53% 41% 6%Other 29 24 41 0 6 917
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Q. 83 For each of the following services, to what extent to do you feel these would change if you incorporate?
Libraries

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

26% 58% 16%Own 10 16 58 12 4 10508

48% 45% 7%Rent 19 29 45 3 4 773

Tenure

83% 17%1 to 2 years 33 50 0 0 17 76

60% 40%More than 2 years but less than 5 years 20 40 40 0 0 820

27% 58% 15%5 years or more 10 17 58 11 4 10557

Age

60% 40%24 years old or under 40 20 40 0 0 115

41% 51% 8%25 to 34 years old 14 27 51 4 4 851

32% 58% 10%35 to 44 years old 14 18 58 7 3 8112

30% 60% 10%45 to 54 years old 12 18 60 7 3 10154

28% 46% 26%55 to 64 years old 8 21 46 22 4 9116

19% 65% 16%65 years or older 8 11 65 12 4 11142
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Q. 83 For each of the following services, to what extent to do you feel these would change if you incorporate?
Libraries

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Income

39% 51% 10%Under $25,000 15 25 51 6 4 10110

32% 52% 15%$25,000 to $49,000 13 19 52 13 2 11151

24% 55% 21%$50,000 to $74,000 6 18 55 15 6 8119

22% 65% 14%$75,000 to $99,000 8 14 65 11 3 865

21% 68% 12%$100,000 to $199,000 8 13 68 9 3 877

22% 56% 22%$200,000 or more 11 11 56 11 11 818

Vote

25% 60% 15%Yes 9 16 60 12 4 10478

48% 41% 11%No 21 27 41 8 3 1091

Would like someone to call me

37% 50% 13%Yes 17 20 50 8 5 7142

26% 59% 15%No 9 17 59 12 3 10418

29% 57% 14%Total UMSA 11 18 57 11 4 21581
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Q. 84 For each of the following services, to what extent to do you feel these would change if you incorporate?
Building Code Enforcement

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

50% 32% 18%Total Miami-Dade 18 32 32 13 6 26575

Language

48% 31% 21%English 16 32 31 14 6 11458

40% 39% 21%Spanish 15 25 39 16 4 10117

Gender

45% 30% 24%Male 16 30 30 19 6 9326

49% 35% 16%Female 17 32 35 10 5 12237

Ethnicity

49% 34% 17%White/Caucasian 17 31 34 13 4 10236

51% 28% 21%Black/African American 21 29 28 16 5 1375

42% 33% 25%Hispanic/Latino 13 29 33 18 6 10212

75% 25%Asian/Pacific Islander 13 63 25 0 0 288

45% 41% 14%Other 27 18 41 9 5 1122

Residence

49% 31% 20%Single family unit 17 32 31 15 5 12412

48% 38% 14%Duplex or multi-family unit 19 29 38 10 5 421

41% 32% 27%Apartment/Condominium home not part of a complex or 
community

18 23 32 23 5 622

38% 41% 21%Apartment/Condominium home that is part of a complex or 
community

10 29 41 16 4 1291

47% 41% 12%Other 18 29 41 6 6 1117

Page 256
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6Probably Get 
Worse

Stay the SameProbably Improve
Percent of Respondents

Employee Group Valid N
Response %

Q. 84 For each of the following services, to what extent to do you feel these would change if you incorporate?
Building Code Enforcement

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

47% 33% 20%Own 16 31 33 15 5 11496

46% 31% 23%Rent 20 26 31 16 7 970

Tenure

67% 17% 17%1 to 2 years 17 50 17 17 0 76

47% 42% 11%More than 2 years but less than 5 years 11 37 42 11 0 819

47% 32% 21%5 years or more 16 30 32 15 6 11542

Age

45% 41% 14%25 to 34 years old 18 27 41 7 7 1244

58% 27% 15%35 to 44 years old 21 36 27 12 4 9113

43% 38% 20%45 to 54 years old 15 27 38 15 5 9157

56% 20% 24%55 to 64 years old 17 39 20 21 3 12110

36% 39% 25%65 years or older 12 24 39 17 8 12137

Income

43% 31% 25%Under $25,000 15 28 31 18 8 12106

44% 37% 19%$25,000 to $49,000 16 28 37 14 4 13145

38% 36% 26%$50,000 to $74,000 12 27 36 19 7 10113

55% 27% 18%$75,000 to $99,000 21 34 27 16 1 767

62% 27% 11%$100,000 to $199,000 17 44 27 9 2 781

35% 41% 24%$200,000 or more 12 24 41 12 12 817
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Q. 84 For each of the following services, to what extent to do you feel these would change if you incorporate?
Building Code Enforcement

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Vote

47% 33% 21%Yes 16 31 33 15 6 11466

48% 33% 19%No 18 30 33 16 3 1088

Would like someone to call me

54% 29% 17%Yes 28 26 29 9 9 8139

43% 35% 22%No 12 31 35 17 4 11406

46% 33% 20%Total UMSA 16 31 33 15 6 24566
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Q. 85 For each of the following services, to what extent to do you feel these would change if you incorporate?
Building Permitting

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

50% 31% 19%Total Miami-Dade 18 32 31 13 6 28566

Language

48% 31% 21%English 17 31 31 14 7 12451

44% 37% 19%Spanish 17 28 37 12 7 11115

Gender

48% 27% 25%Male 17 31 27 17 8 10323

48% 38% 14%Female 18 31 38 9 6 13232

Ethnicity

52% 30% 19%White/Caucasian 19 32 30 14 5 10233

49% 34% 16%Black/African American 21 29 34 12 4 1473

43% 34% 23%Hispanic/Latino 13 30 34 15 8 11210

71% 29%Asian/Pacific Islander 14 57 29 0 0 327

41% 41% 18%Other 27 14 41 5 14 1322

Residence

49% 32% 19%Single family unit 19 30 32 12 7 12404

48% 38% 14%Duplex or multi-family unit 19 29 38 10 5 421

45% 32% 23%Apartment/Condominium home not part of a complex or 
community

23 23 32 18 5 722

44% 31% 25%Apartment/Condominium home that is part of a complex or 
community

9 35 31 19 6 1389

56% 38% 6%Other 19 38 38 0 6 1116
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Q. 85 For each of the following services, to what extent to do you feel these would change if you incorporate?
Building Permitting

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Own or Rent

48% 33% 20%Own 17 31 33 13 7 12484

49% 26% 25%Rent 19 29 26 19 6 972

Tenure

67% 17% 17%1 to 2 years 17 50 17 17 0 76

47% 47% 5%More than 2 years but less than 5 years 11 37 47 5 0 819

48% 31% 21%5 years or more 17 31 31 14 7 12534

Age

51% 33% 16%25 to 34 years old 19 33 33 9 7 1343

56% 28% 16%35 to 44 years old 21 36 28 12 4 9112

42% 38% 20%45 to 54 years old 16 26 38 12 8 11151

54% 27% 19%55 to 64 years old 19 35 27 15 4 11113

41% 33% 26%65 years or older 14 27 33 17 8 13132

Income

46% 33% 21%Under $25,000 14 32 33 13 8 12107

46% 32% 22%$25,000 to $49,000 16 30 32 15 7 13141

35% 40% 25%$50,000 to $74,000 11 24 40 18 7 12108

58% 29% 14%$75,000 to $99,000 24 33 29 11 3 866

65% 24% 11%$100,000 to $199,000 18 46 24 7 4 682

35% 29% 35%$200,000 or more 29 6 29 24 12 817
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Q. 85 For each of the following services, to what extent to do you feel these would change if you incorporate?
Building Permitting

1. Definitely Improve 2. Probably Improve
3. Stay the Same 4. Probably Get Worse
5. Definitely Get Worse 6. Don’t Know

Vote

47% 32% 20%Yes 17 30 32 13 7 12459

53% 28% 19%No 19 35 28 14 5 1186

Would like someone to call me

54% 27% 19%Yes 25 29 27 9 10 10135

45% 34% 21%No 14 31 34 16 6 12402

47% 32% 21%Total UMSA 17 31 32 14 7 25558
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Q. 86 Which of the following best represents your view of incorporation?

1. Prefer to remain unincorporated 2. Prefer to incorporate
3. Prefer to be annexed into another area 4. Not sure/need more information
5. Other

Total Miami-Dade 27 24 2 44 4810

Language

English 35 21 3 37 3630

Spanish 35 16 2 44 2180

Gender

Male 39 22 2 34 3429

Female 30 19 4 44 3351

Ethnicity

White/Caucasian 39 22 5 30 4318

Black/African American 21 30 1 44 399

Hispanic/Latino 34 17 1 45 2306

Asian/Pacific Islander 29 14 0 57 014

Other 47 13 6 34 032

Residence

Single family unit 36 20 3 37 3577

Duplex or multi-family unit 32 23 5 41 022

Apartment/Condominium home not part 
of a complex or community

38 19 0 41 332

Apartment/Condominium home that is 
part of a complex or community

28 20 3 46 2130

Other 30 22 0 35 1323
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Q. 86 Which of the following best represents your view of incorporation?

1. Prefer to remain unincorporated 2. Prefer to incorporate
3. Prefer to be annexed into another area 4. Not sure/need more information
5. Other

Own or Rent

Own 36 19 3 38 3691

Rent 30 27 2 39 2100

Tenure

1 to 2 years 0 25 0 75 08

More than 2 years but less than 5 years 21 28 3 48 029

5 years or more 35 20 3 38 3754

Age

24 years old or under 14 29 0 43 147

25 to 34 years old 15 26 3 53 362

35 to 44 years old 27 27 3 40 1146

45 to 54 years old 33 20 3 40 2201

55 to 64 years old 33 22 6 34 5157

65 years or older 49 12 1 35 3217

Income

Under $25,000 30 17 3 45 6168

$25,000 to $49,000 39 21 3 37 1198

$50,000 to $74,000 38 16 3 40 3151

$75,000 to $99,000 29 23 5 40 387

$100,000 to $199,000 34 32 4 26 396

$200,000 or more 32 36 4 20 825
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Q. 86 Which of the following best represents your view of incorporation?

1. Prefer to remain unincorporated 2. Prefer to incorporate
3. Prefer to be annexed into another area 4. Not sure/need more information
5. Other

Vote

Yes 37 20 3 37 3655

No 25 23 2 46 3124

Would like someone to call me

Yes 29 31 4 35 1173

No 37 17 3 39 4584

Total UMSA 35 20 3 39 3800
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Q. 87 Were you aware that the County government has a web site (miamidade.gov)?

1. Yes 2. No

Total Miami-Dade 70 301794

Language

English 71 291364

Spanish 50 50430

Gender

Male 68 32935

Female 64 36797

Ethnicity

White/Caucasian 67 33742

Black/African American 69 31162

Hispanic/Latino 65 35708

Asian/Pacific Islander 68 3225

Native American 17 836

Other 60 4068

Residence

Single family unit 70 301213

Duplex or multi-family unit 51 4968

Apartment/Condominium home not part 
of a complex or community

54 46111

Apartment/Condominium home that is 
part of a complex or community

60 40292

Other 53 4751
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Q. 87 Were you aware that the County government has a web site (miamidade.gov)?

1. Yes 2. No

Own or Rent

Own 67 331476

Rent 57 43269

Tenure

1 to 2 years 60 4015

More than 2 years but less than 5 years 60 40106

5 years or more 66 341628

Age

24 years old or under 83 1718

25 to 34 years old 75 25151

35 to 44 years old 74 26321

45 to 54 years old 73 27407

55 to 64 years old 67 33335

65 years or older 51 49518

Income

Under $25,000 51 49391

$25,000 to $49,000 62 38409

$50,000 to $74,000 72 28307

$75,000 to $99,000 83 17209

$100,000 to $199,000 80 20216

$200,000 or more 63 3779
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Q. 87 Were you aware that the County government has a web site (miamidade.gov)?

1. Yes 2. No

Vote

Yes 68 321418

No 59 41310

Don’t know 67 339

Would like someone to call me

Yes 72 28343

No 65 351336

Employment

Currently employed in Miami-Dade 
County 

71 29473

Currently employed but not in Miami-
Dade County

65 3582

Retired 47 53261

Not currently employed, but not retired 59 4199

Total UMSA 71 29829

Total CountyWide 61 39946
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Q. 88 Do you have Internet access?

1. Yes 2. No

Total Miami-Dade 72 281804

Language

English 76 241370

Spanish 50 50434

Gender

Male 70 30945

Female 71 29797

Ethnicity

White/Caucasian 74 26747

Black/African American 60 40166

Hispanic/Latino 68 32710

Asian/Pacific Islander 84 1625

Native American 17 836

Other 72 2868

Residence

Single family unit 75 251219

Duplex or multi-family unit 59 4169

Apartment/Condominium home not part 
of a complex or community

53 47112

Apartment/Condominium home that is 
part of a complex or community

69 31294

Other 43 5751
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Q. 88 Do you have Internet access?

1. Yes 2. No

Own or Rent

Own 73 271483

Rent 60 40272

Tenure

1 to 2 years 73 2715

More than 2 years but less than 5 years 78 22107

5 years or more 70 301638

Age

24 years old or under 67 3318

25 to 34 years old 83 17150

35 to 44 years old 91 9321

45 to 54 years old 84 16406

55 to 64 years old 70 30336

65 years or older 44 56528

Income

Under $25,000 37 63397

$25,000 to $49,000 70 30408

$50,000 to $74,000 81 19306

$75,000 to $99,000 93 7210

$100,000 to $199,000 93 7217

$200,000 or more 94 680
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Q. 88 Do you have Internet access?

1. Yes 2. No

Vote

Yes 71 291429

No 68 32308

Don’t know 78 229

Would like someone to call me

Yes 71 29344

No 71 291341

Employment

Currently employed in Miami-Dade 
County 

83 17475

Currently employed but not in Miami-
Dade County

75 2583

Retired 43 57263

Not currently employed, but not retired 67 33100

Total UMSA 72 28832

Total CountyWide 68 32953
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Q. 89 How often have you visited Miami-Dade County government’s website in the past 6 months?

1. Never visited/None 2. Once or twice
3. Several times 4. About  once a month
5. About once a week or more frequently

Total Miami-Dade 55 20 15 3 61769

Language

English 57 20 15 4 51352

Spanish 77 10 9 1 2417

Gender

Male 59 19 14 4 4927

Female 64 17 12 3 3784

Ethnicity

White/Caucasian 62 19 13 2 3741

Black/African American 60 14 14 6 7152

Hispanic/Latino 61 18 13 3 4695

Asian/Pacific Islander 48 32 8 8 425

Native American 86 0 14 0 07

Other 65 18 12 3 368

Residence

Single family unit 58 19 15 3 41201

Duplex or multi-family unit 66 16 8 2 964

Apartment/Condominium home not part 
of a complex or community

72 12 9 2 5111

Apartment/Condominium home that is 
part of a complex or community

66 19 10 2 3290

Other 73 10 10 6 049
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Q. 89 How often have you visited Miami-Dade County government’s website in the past 6 months?

1. Never visited/None 2. Once or twice
3. Several times 4. About  once a month
5. About once a week or more frequently

Own or Rent

Own 60 19 13 3 41464

Rent 67 14 13 3 4260

Tenure

1 to 2 years 60 20 7 7 715

More than 2 years but less than 5 years 53 27 15 2 3106

5 years or more 62 17 13 3 41606

Age

24 years old or under 50 17 22 6 618

25 to 34 years old 42 33 13 3 9147

35 to 44 years old 45 23 22 4 6324

45 to 54 years old 52 23 15 6 4404

55 to 64 years old 65 16 14 2 3330

65 years or older 83 9 6 1 2501

Income

Under $25,000 78 10 8 2 2373

$25,000 to $49,000 65 15 12 3 4405

$50,000 to $74,000 55 22 13 4 6304

$75,000 to $99,000 44 25 21 6 4208

$100,000 to $199,000 41 30 22 3 5218

$200,000 or more 61 18 13 1 880
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Q. 89 How often have you visited Miami-Dade County government’s website in the past 6 months?

1. Never visited/None 2. Once or twice
3. Several times 4. About  once a month
5. About once a week or more frequently

Vote

Yes 61 18 14 3 51398

No 64 19 12 4 2307

Don’t know 63 13 25 0 08

Would like someone to call me

Yes 54 23 14 3 6339

No 62 17 13 3 41318

Employment

Currently employed in Miami-Dade 
County 

53 19 19 5 5472

Currently employed but not in Miami-
Dade County

54 26 14 1 580

Retired 88 6 5 0 1253

Not currently employed, but not retired 59 19 15 3 495

Total UMSA 59 20 13 3 4819

Total CountyWide 65 16 13 3 4932
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Q. 90 How would you rate your experience with Miami-Dade County’s website compared to other web sites you have visited (either 
government or private)?

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor

72% 26% 2%Total Miami-Dade 18 54 26 1 1737

Language

68% 29% 3%English 15 53 29 2 1612

70% 24% 6%Spanish 20 50 24 2 3125

Gender

67% 29% 4%Male 15 52 29 3 2410

71% 26% 2%Female 18 53 26 1 1308

Ethnicity

65% 31% 3%White/Caucasian 12 53 31 2 1292

68% 32%Black/African American 14 54 32 0 069

74% 22% 4%Hispanic/Latino 21 53 22 2 2300

60% 33% 7%Asian/Pacific Islander 20 40 33 0 715

56% 34% 9%Other 16 41 34 6 332

Residence

67% 29% 4%Single family unit 15 52 29 3 1540

77% 9% 14%Duplex or multi-family unit 23 55 9 5 922

76% 21% 2%Apartment/Condominium home not part of a complex or 
community

19 57 21 0 242

72% 27% 1%Apartment/Condominium home that is part of a complex or 
community

19 53 27 0 1104

67% 33%Other 20 47 33 0 015
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Q. 90 How would you rate your experience with Miami-Dade County’s website compared to other web sites you have visited (either 
government or private)?

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor

Own or Rent

69% 28% 4%Own 16 53 28 2 1617

69% 28% 3%Rent 19 50 28 0 3107

Tenure

57% 43%1 to 2 years 29 29 43 0 07

67% 29% 4%More than 2 years but less than 5 years 20 47 29 0 455

69% 27% 4%5 years or more 16 53 27 2 1660

Age

80% 20%24 years old or under 10 70 20 0 010

72% 23% 4%25 to 34 years old 19 53 23 2 294

71% 28% 2%35 to 44 years old 18 52 28 1 1181

66% 32% 2%45 to 54 years old 13 53 32 1 0205

68% 25% 6%55 to 64 years old 15 54 25 4 2130

63% 29% 8%65 years or older 18 45 29 3 5104

Income

66% 31% 3%Under $25,000 13 53 31 2 1112

71% 25% 3%$25,000 to $49,000 17 55 25 0 3154

75% 23% 3%$50,000 to $74,000 23 52 23 3 0142

68% 31% 2%$75,000 to $99,000 14 53 31 2 0120

64% 32% 4%$100,000 to $199,000 14 51 32 2 2132

70% 18% 12%$200,000 or more 18 52 18 9 333
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Q. 90 How would you rate your experience with Miami-Dade County’s website compared to other web sites you have visited (either 
government or private)?

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor

Vote

67% 29% 4%Yes 16 51 29 2 2585

75% 22% 3%No 19 57 22 2 2129

60% 40%Don’t know 0 60 40 0 05

Would like someone to call me

71% 25% 4%Yes 21 50 25 1 2171

67% 30% 4%No 15 52 30 2 1532

Employment

66% 32% 2%Currently employed in Miami-Dade County 12 54 32 2 0236

62% 38%Currently employed but not in Miami-Dade County 15 46 38 0 039

84% 16%Retired 22 62 16 0 037

70% 25% 5%Not currently employed, but not retired 25 45 25 2 244

69% 26% 5%Total UMSA 17 51 26 3 3367

68% 30% 2%Total CountyWide 15 53 30 1 1357
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Q. 91 Thinking about the website, to what extent do you agree or disagree with each of the following?
It is easy to find what I want or need on the website 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

69% 20% 12%Total Miami-Dade 15 53 20 8 3 14682

Language

63% 25% 12%English 12 51 25 9 4 5579

61% 23% 16%Spanish 18 43 23 14 2 10103

Gender

58% 28% 14%Male 10 48 28 11 3 7379

70% 20% 10%Female 17 53 20 8 2 5287

Ethnicity

58% 29% 13%White/Caucasian 9 49 29 11 2 6272

83% 11% 6%Black/African American 22 60 11 2 5 463

65% 23% 11%Hispanic/Latino 15 51 23 9 3 6279

64% 27% 9%Asian/Pacific Islander 18 45 27 0 9 1611

59% 22% 19%Other 11 48 22 11 7 1127

Residence

61% 26% 14%Single family unit 12 49 26 11 3 6501

71% 10% 19%Duplex or multi-family unit 14 57 10 14 5 421

69% 29% 3%Apartment/Condominium home not part of a complex or 
community

17 51 29 3 0 735

67% 26% 7%Apartment/Condominium home that is part of a complex or 
community

14 53 26 6 1 697

57% 14% 29%Other 14 43 14 7 21 614
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Q. 91 Thinking about the website, to what extent do you agree or disagree with each of the following?
It is easy to find what I want or need on the website 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

62% 26% 13%Own 11 50 26 10 3 6576

68% 21% 11%Rent 20 48 21 7 3 595

Tenure

67% 33%1 to 2 years 17 50 33 0 0 136

60% 29% 12%More than 2 years but less than 5 years 15 44 29 10 2 752

63% 25% 13%5 years or more 12 50 25 10 3 6611

Age

80% 10% 10%24 years old or under 30 50 10 10 0 610

67% 22% 11%25 to 34 years old 16 51 22 8 3 588

66% 25% 9%35 to 44 years old 14 52 25 7 2 4175

59% 27% 15%45 to 54 years old 11 47 27 11 4 4196

63% 21% 16%55 to 64 years old 9 53 21 12 4 6118

56% 34% 10%65 years or older 11 45 34 9 1 982
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Q. 91 Thinking about the website, to what extent do you agree or disagree with each of the following?
It is easy to find what I want or need on the website 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

65% 26% 9%Under $25,000 16 49 26 6 3 989

66% 26% 8%$25,000 to $49,000 17 50 26 5 3 6137

64% 24% 12%$50,000 to $74,000 13 51 24 12 1 4139

60% 24% 16%$75,000 to $99,000 10 50 24 10 5 5116

59% 26% 15%$100,000 to $199,000 9 50 26 12 2 5130

63% 20% 17%$200,000 or more 13 50 20 10 7 430

Vote

62% 25% 13%Yes 13 49 25 9 4 6548

68% 24% 8%No 14 54 24 7 1 8111

60% 20% 20%Don’t know 0 60 20 20 0 05

Would like someone to call me

66% 19% 14%Yes 18 49 19 8 6 6167

61% 27% 12%No 11 50 27 9 2 6484

Employment

60% 25% 14%Currently employed in Miami-Dade County 10 51 25 12 2 4225

53% 37% 11%Currently employed but not in Miami-Dade County 11 42 37 8 3 138

56% 31% 13%Retired 9 47 31 13 0 632

72% 21% 8%Not currently employed, but not retired 21 51 21 3 5 939

64% 23% 12%Total UMSA 15 50 23 9 4 7337

Page 279
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 91 Thinking about the website, to what extent do you agree or disagree with each of the following?
It is easy to find what I want or need on the website 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

59% 27% 14%Total CountyWide 11 49 27 11 3 5333
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Q. 92 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website has the kind of information or services I need

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

72% 21% 7%Total Miami-Dade 18 54 21 4 3 14675

Language

67% 25% 8%English 12 55 25 5 3 5574

65% 28% 7%Spanish 15 50 28 6 1 9101

Gender

62% 29% 9%Male 10 53 29 5 3 7373

73% 21% 6%Female 15 58 21 4 2 4285

Ethnicity

64% 28% 8%White/Caucasian 8 56 28 6 3 6269

78% 17% 5%Black/African American 22 56 17 2 3 464

68% 25% 7%Hispanic/Latino 14 54 25 5 2 6277

70% 30%Asian/Pacific Islander 30 40 30 0 0 2010

65% 23% 12%Other 12 54 23 4 8 1126

Residence

65% 27% 7%Single family unit 12 53 27 5 3 6497

71% 24% 5%Duplex or multi-family unit 19 52 24 0 5 421

77% 17% 6%Apartment/Condominium home not part of a complex or 
community

11 66 17 6 0 535

70% 25% 5%Apartment/Condominium home that is part of a complex or 
community

9 61 25 5 0 892

62% 8% 31%Other 15 46 8 8 23 813
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Q. 92 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website has the kind of information or services I need

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

65% 27% 7%Own 11 54 27 5 3 6570

75% 17% 8%Rent 17 58 17 5 2 493

Tenure

67% 33%1 to 2 years 17 50 33 0 0 136

63% 25% 12%More than 2 years but less than 5 years 13 50 25 8 4 652

67% 26% 7%5 years or more 11 56 26 5 2 6603

Age

100%24 years old or under 50 50 0 0 0 610

68% 24% 8%25 to 34 years old 16 52 24 3 5 388

68% 25% 7%35 to 44 years old 11 57 25 5 2 3177

65% 27% 8%45 to 54 years old 9 55 27 6 3 5191

67% 24% 9%55 to 64 years old 12 55 24 5 4 6118

60% 36% 4%65 years or older 10 49 36 4 0 977
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Q. 92 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website has the kind of information or services I need

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

70% 24% 6%Under $25,000 12 58 24 3 2 986

70% 24% 7%$25,000 to $49,000 14 56 24 3 4 6136

66% 27% 7%$50,000 to $74,000 14 53 27 7 0 4137

59% 34% 7%$75,000 to $99,000 11 47 34 3 4 6114

68% 24% 8%$100,000 to $199,000 8 60 24 6 2 5128

73% 17% 10%$200,000 or more 20 53 17 3 7 430

Vote

67% 26% 8%Yes 12 55 26 5 3 6539

66% 29% 5%No 12 54 29 4 2 7112

80% 20%Don’t know 0 80 20 0 0 05

Would like someone to call me

68% 19% 13%Yes 17 51 19 6 7 6160

66% 29% 6%No 10 55 29 4 1 6485

Employment

66% 26% 8%Currently employed in Miami-Dade County 9 57 26 5 3 4222

57% 32% 11%Currently employed but not in Miami-Dade County 11 46 32 8 3 237

72% 24% 3%Retired 7 66 24 0 3 629

66% 32% 3%Not currently employed, but not retired 18 47 32 3 0 838

67% 25% 8%Total UMSA 13 54 25 5 3 7335
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Q. 92 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website has the kind of information or services I need

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

66% 26% 8%Total CountyWide 10 56 26 5 3 5327

Page 284
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 93 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website is visually appealing/has a good design 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

64% 25% 11%Total Miami-Dade 12 52 25 7 4 14674

Language

65% 27% 8%English 11 54 27 5 3 5575

60% 31% 9%Spanish 12 47 31 7 2 1099

Gender

60% 29% 11%Male 10 50 29 7 3 7377

70% 25% 5%Female 12 58 25 3 2 4281

Ethnicity

61% 31% 8%White/Caucasian 9 53 31 6 1 6270

73% 24% 3%Black/African American 13 60 24 0 3 462

66% 26% 8%Hispanic/Latino 13 53 26 5 3 6274

55% 27% 18%Asian/Pacific Islander 9 45 27 9 9 1611

59% 24% 17%Other 10 48 24 14 3 1029

Residence

65% 28% 7%Single family unit 11 54 28 5 2 6496

43% 43% 14%Duplex or multi-family unit 10 33 43 14 0 421

69% 23% 9%Apartment/Condominium home not part of a complex or 
community

11 57 23 6 3 435

65% 27% 8%Apartment/Condominium home that is part of a complex or 
community

8 57 27 6 2 797

62% 15% 23%Other 8 54 15 8 15 813
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Q. 93 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website is visually appealing/has a good design 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

65% 28% 8%Own 10 54 28 5 2 6572

64% 26% 10%Rent 15 49 26 7 3 492

Tenure

50% 33% 17%1 to 2 years 17 33 33 17 0 136

65% 25% 10%More than 2 years but less than 5 years 12 54 25 6 4 652

65% 28% 8%5 years or more 11 54 28 5 2 6604

Age

60% 20% 20%24 years old or under 20 40 20 20 0 610

70% 16% 14%25 to 34 years old 11 59 16 7 7 388

67% 26% 7%35 to 44 years old 11 55 26 6 1 4174

62% 31% 7%45 to 54 years old 9 53 31 5 2 5192

65% 26% 9%55 to 64 years old 12 53 26 5 3 6117

59% 35% 6%65 years or older 10 49 35 3 4 980
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Q. 93 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website is visually appealing/has a good design 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

63% 29% 8%Under $25,000 12 51 29 2 6 1083

67% 26% 7%$25,000 to $49,000 12 55 26 6 1 5139

65% 30% 4%$50,000 to $74,000 12 54 30 4 0 4138

61% 23% 16%$75,000 to $99,000 9 52 23 13 3 5116

63% 32% 5%$100,000 to $199,000 9 54 32 3 2 5129

79% 17% 3%$200,000 or more 17 62 17 0 3 429

Vote

64% 28% 8%Yes 11 53 28 5 3 6542

68% 22% 10%No 10 58 22 7 3 8110

80% 20%Don’t know 0 80 0 20 0 05

Would like someone to call me

70% 22% 9%Yes 15 54 22 5 4 5164

62% 30% 8%No 9 53 30 6 2 6481

Employment

63% 30% 7%Currently employed in Miami-Dade County 10 53 30 6 1 4222

61% 29% 11%Currently employed but not in Miami-Dade County 11 50 29 8 3 138

70% 23% 7%Retired 10 60 23 3 3 630

68% 25% 8%Not currently employed, but not retired 15 53 25 5 3 1040

65% 27% 9%Total UMSA 11 54 27 5 3 7333
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Q. 93 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website is visually appealing/has a good design 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

63% 28% 9%Total CountyWide 10 53 28 6 2 5328
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Q. 94 For what reason have you primarily used the Miami-Dade website?  Choose ONE answer:

1. Just surfing 2. General information 
3. Information on a particular service 4. To make a payment
5. Other

Total Miami-Dade 5 39 49 3 4726

Language

English 7 35 50 2 6609

Spanish 9 42 41 3 5117

Gender

Male 6 37 50 2 5403

Female 7 37 49 1 6303

Ethnicity

White/Caucasian 6 35 51 2 5292

Black/African American 6 42 40 3 967

Hispanic/Latino 7 37 51 2 2292

Asian/Pacific Islander 15 38 23 0 2313

Other 10 39 32 0 1931

Residence

Single family unit 7 35 51 2 5528

Duplex or multi-family unit 8 25 58 0 824

Apartment/Condominium home not part 
of a complex or community

6 47 42 3 336

Apartment/Condominium home that is 
part of a complex or community

5 43 45 2 6107

Other 13 27 33 20 715
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Q. 94 For what reason have you primarily used the Miami-Dade website?  Choose ONE answer:

1. Just surfing 2. General information 
3. Information on a particular service 4. To make a payment
5. Other

Own or Rent

Own 7 35 51 2 5613

Rent 5 48 36 3 799

Tenure

1 to 2 years 0 50 50 0 06

More than 2 years but less than 5 years 6 40 47 6 253

5 years or more 7 36 49 2 6652

Age

24 years old or under 0 50 50 0 010

25 to 34 years old 9 39 45 2 592

35 to 44 years old 4 38 51 3 4180

45 to 54 years old 7 38 49 1 5201

55 to 64 years old 6 34 51 2 7126

65 years or older 12 33 46 3 7103

Income

Under $25,000 10 39 33 6 13104

$25,000 to $49,000 7 41 46 1 4148

$50,000 to $74,000 8 33 53 1 5144

$75,000 to $99,000 4 40 51 1 3121

$100,000 to $199,000 5 32 58 2 4132

$200,000 or more 3 30 67 0 030
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Q. 94 For what reason have you primarily used the Miami-Dade website?  Choose ONE answer:

1. Just surfing 2. General information 
3. Information on a particular service 4. To make a payment
5. Other

Vote

Yes 7 35 51 2 5585

No 8 43 40 3 7120

Don’t know 0 60 40 0 05

Would like someone to call me

Yes 5 41 46 1 7169

No 8 35 50 2 5524

Employment

Currently employed in Miami-Dade 
County 

6 33 58 1 2231

Currently employed but not in Miami-
Dade County

8 31 56 5 039

Retired 16 34 37 0 1338

Not currently employed, but not retired 0 45 41 7 744

Total UMSA 8 39 45 1 7365

Total CountyWide 6 35 53 3 4350
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Q. 95 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes accountability for its actions

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

30% 30% 40%Total Miami-Dade 6 25 30 25 15 91584

Language

19% 30% 50%English 3 16 30 27 23 71238

52% 31% 17%Spanish 11 41 31 12 5 12346

Gender

26% 28% 47%Male 4 22 28 24 22 7850

28% 33% 39%Female 6 22 33 24 15 10689

Ethnicity

15% 29% 56%White/Caucasian 2 13 29 29 27 9668

29% 33% 37%Black/African American 7 22 33 24 14 7139

39% 32% 30%Hispanic/Latino 7 32 32 18 11 8620

30% 26% 43%Asian/Pacific Islander 4 26 26 26 17 823

40% 20% 40%Native American 0 40 20 20 20 145

26% 31% 43%Other 5 21 31 25 18 1361
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Q. 95 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes accountability for its actions

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

23% 29% 48%Single family unit 4 18 29 27 21 71099

35% 25% 40%Duplex or multi-family unit 2 33 25 18 23 1157

38% 32% 30%Apartment/Condominium home not part of a complex or 
community

3 35 32 18 12 1392

34% 36% 30%Apartment/Condominium home that is part of a complex or 
community

7 27 36 17 13 11252

48% 27% 25%Other 11 36 27 16 9 1144

Own or Rent

24% 30% 46%Own 4 20 30 25 20 81318

40% 30% 30%Rent 7 33 30 19 10 9230

Tenure

55% 27% 18%1 to 2 years 9 45 27 18 0 2011

41% 38% 22%More than 2 years but less than 5 years 7 34 38 14 8 1688

25% 30% 45%5 years or more 5 21 30 25 20 81453
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Q. 95 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes accountability for its actions

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

25% 25% 50%24 years old or under 6 19 25 31 19 1116

32% 30% 38%25 to 34 years old 6 26 30 26 12 13131

23% 30% 47%35 to 44 years old 2 21 30 28 19 5302

23% 32% 45%45 to 54 years old 5 18 32 23 22 6373

25% 27% 48%55 to 64 years old 5 20 27 24 23 7307

32% 31% 37%65 years or older 6 26 31 20 17 12418

Income

45% 30% 25%Under $25,000 8 37 30 15 10 14305

31% 32% 37%$25,000 to $49,000 5 26 32 21 16 8367

26% 34% 40%$50,000 to $74,000 5 21 34 25 16 6285

19% 29% 52%$75,000 to $99,000 3 17 29 32 20 4199

14% 24% 62%$100,000 to $199,000 3 11 24 29 33 5204

7% 24% 69%$200,000 or more 3 4 24 31 39 972

Vote

24% 29% 47%Yes 4 19 29 26 21 81269

39% 35% 26%No 5 34 35 15 11 12262

50% 38% 13%Don’t know 13 38 38 13 0 118
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Q. 95 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes accountability for its actions

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

28% 25% 47%Yes 5 23 25 23 24 7310

26% 31% 42%No 4 22 31 24 18 91175

Employment

24% 28% 48%Currently employed in Miami-Dade County 4 20 28 26 22 7436

30% 26% 44%Currently employed but not in Miami-Dade County 8 22 26 22 22 677

29% 31% 40%Retired 4 26 31 24 16 9223

36% 28% 35%Not currently employed, but not retired 8 28 28 21 14 1085

26% 33% 42%Total UMSA 5 21 33 24 18 9729

27% 29% 44%Total CountyWide 5 23 29 25 19 9836
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Q. 96 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes a genuine interest in the well-being of its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

35% 31% 34%Total Miami-Dade 6 29 31 23 12 61644

Language

24% 33% 42%English 3 21 33 26 17 51274

55% 29% 16%Spanish 12 43 29 11 5 6370

Gender

31% 33% 36%Male 4 27 33 20 15 4873

32% 32% 37%Female 7 25 32 24 12 6723

Ethnicity

22% 34% 44%White/Caucasian 3 19 34 25 19 5697

32% 27% 41%Black/African American 5 27 27 33 8 5147

41% 33% 25%Hispanic/Latino 8 34 33 16 9 5639

41% 27% 32%Asian/Pacific Islander 5 36 27 23 9 822

37% 26% 37%Other 8 29 26 16 21 762

Residence

27% 33% 40%Single family unit 5 22 33 24 15 51131

43% 25% 32%Duplex or multi-family unit 6 37 25 21 11 363

44% 33% 23%Apartment/Condominium home not part of a complex or 
community

5 39 33 13 9 997

37% 35% 29%Apartment/Condominium home that is part of a complex or 
community

5 32 35 18 11 7262

57% 17% 26%Other 11 46 17 9 17 846
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Q. 96 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes a genuine interest in the well-being of its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

29% 33% 38%Own 5 24 33 23 15 51366

44% 29% 27%Rent 6 38 29 18 9 5241

Tenure

50% 50%1 to 2 years 17 33 50 0 0 1312

41% 33% 26%More than 2 years but less than 5 years 4 37 33 18 7 794

30% 32% 37%5 years or more 5 25 32 22 15 51505

Age

31% 31% 38%24 years old or under 6 25 31 31 6 1116

35% 33% 32%25 to 34 years old 6 29 33 22 10 7138

27% 34% 39%35 to 44 years old 3 24 34 24 15 4305

27% 34% 40%45 to 54 years old 5 22 34 24 16 2391

32% 29% 39%55 to 64 years old 6 26 29 22 17 5313

37% 33% 31%65 years or older 7 30 33 18 13 8443
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Q. 96 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes a genuine interest in the well-being of its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

48% 27% 25%Under $25,000 10 38 27 14 11 8333

35% 29% 36%$25,000 to $49,000 4 30 29 24 12 4382

28% 37% 35%$50,000 to $74,000 5 22 37 22 13 4292

27% 38% 36%$75,000 to $99,000 4 23 38 23 13 3200

19% 36% 45%$100,000 to $199,000 4 15 36 25 20 4207

17% 25% 57%$200,000 or more 1 16 25 31 27 575

Vote

29% 33% 39%Yes 5 23 33 24 15 51304

44% 32% 24%No 5 39 32 15 8 5284

33% 33% 33%Don’t know 11 22 33 22 11 09

Would like someone to call me

31% 29% 40%Yes 5 26 29 20 20 3322

32% 33% 35%No 5 27 33 22 13 61224

Employment

29% 30% 41%Currently employed in Miami-Dade County 5 24 30 24 17 5446

29% 26% 45%Currently employed but not in Miami-Dade County 6 22 26 26 19 677

36% 32% 31%Retired 6 31 32 21 10 6233

42% 24% 34%Not currently employed, but not retired 5 37 24 20 14 295

30% 36% 34%Total UMSA 5 25 36 21 13 5753
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Q. 96 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Takes a genuine interest in the well-being of its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

32% 30% 38%Total CountyWide 5 27 30 23 15 5872
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Q. 97 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Behaves ethically and honestly

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

24% 27% 49%Total Miami-Dade 5 19 27 24 25 71614

Language

14% 24% 61%English 2 12 24 28 34 61259

42% 32% 26%Spanish 12 30 32 15 11 8355

Gender

19% 26% 54%Male 3 16 26 24 30 5857

22% 25% 53%Female 5 17 25 26 27 7711

Ethnicity

10% 23% 67%White/Caucasian 2 8 23 27 40 6682

24% 23% 54%Black/African American 4 19 23 32 21 6140

31% 30% 39%Hispanic/Latino 7 24 30 21 18 5627

36% 9% 55%Asian/Pacific Islander 9 27 9 27 27 822

17% 17% 67%Native American 0 17 17 17 50 146

23% 32% 45%Other 3 20 32 18 26 765
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Q. 97 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Behaves ethically and honestly

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

17% 24% 58%Single family unit 3 14 24 28 31 51122

37% 22% 41%Duplex or multi-family unit 3 34 22 17 24 859

32% 33% 35%Apartment/Condominium home not part of a complex or 
community

4 27 33 14 21 1391

24% 32% 44%Apartment/Condominium home that is part of a complex or 
community

6 18 32 20 24 8254

43% 21% 36%Other 11 32 21 15 21 447

Own or Rent

19% 26% 56%Own 4 15 26 26 30 61347

32% 29% 40%Rent 7 24 29 19 21 8231

Tenure

50% 33% 17%1 to 2 years 8 42 33 17 0 1312

27% 29% 44%More than 2 years but less than 5 years 7 20 29 27 17 1389

20% 26% 54%5 years or more 4 16 26 25 29 61482
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Q. 97 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Behaves ethically and honestly

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

24% 24% 53%24 years old or under 6 18 24 35 18 617

26% 25% 49%25 to 34 years old 6 21 25 24 25 9136

12% 31% 57%35 to 44 years old 1 10 31 28 29 4307

19% 24% 58%45 to 54 years old 4 14 24 27 30 4380

20% 25% 54%55 to 64 years old 4 16 25 21 34 5305

27% 25% 48%65 years or older 6 21 25 23 25 9432

Income

40% 25% 35%Under $25,000 10 30 25 19 16 9319

22% 29% 48%$25,000 to $49,000 5 18 29 23 25 6375

19% 30% 51%$50,000 to $74,000 3 16 30 27 24 5284

11% 27% 62%$75,000 to $99,000 1 9 27 27 34 2201

10% 19% 72%$100,000 to $199,000 2 7 19 28 43 5204

7% 14% 79%$200,000 or more 0 7 14 28 51 376

Vote

18% 23% 58%Yes 4 14 23 26 32 51286

32% 37% 32%No 5 26 37 18 14 9273

22% 33% 44%Don’t know 11 11 33 22 22 09
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Q. 97 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Behaves ethically and honestly

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

19% 25% 56%Yes 5 15 25 22 34 5313

21% 26% 53%No 4 17 26 25 28 61203

Employment

17% 26% 57%Currently employed in Miami-Dade County 3 14 26 25 32 4447

20% 22% 58%Currently employed but not in Miami-Dade County 8 13 22 20 38 479

24% 28% 48%Retired 4 20 28 23 26 7225

23% 23% 54%Not currently employed, but not retired 7 16 23 22 33 492

21% 27% 52%Total UMSA 4 17 27 27 25 7734

20% 26% 54%Total CountyWide 4 16 26 23 31 5861
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Q. 98 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Represents the needs of all its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

20% 30% 50%Total Miami-Dade 4 16 30 29 21 61632

Language

14% 24% 62%English 2 12 24 33 29 51266

35% 34% 31%Spanish 8 28 34 19 12 8366

Gender

20% 24% 56%Male 3 17 24 30 26 5867

18% 28% 54%Female 4 15 28 30 24 6719

Ethnicity

10% 21% 69%White/Caucasian 1 9 21 36 33 6682

19% 24% 57%Black/African American 5 14 24 31 26 4147

27% 33% 40%Hispanic/Latino 5 22 33 23 17 5636

35% 30% 35%Asian/Pacific Islander 4 30 30 22 13 423

20% 20% 60%Native American 0 20 20 20 40 05

26% 21% 53%Other 2 24 21 24 29 466
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Q. 98 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Represents the needs of all its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

16% 25% 59%Single family unit 3 13 25 32 27 51130

23% 30% 47%Duplex or multi-family unit 0 23 30 30 17 760

28% 35% 38%Apartment/Condominium home not part of a complex or 
community

2 26 35 20 17 998

26% 26% 48%Apartment/Condominium home that is part of a complex or 
community

5 21 26 27 21 7258

29% 29% 42%Other 9 20 29 20 22 945

Own or Rent

18% 25% 57%Own 3 15 25 30 27 51357

26% 32% 43%Rent 5 20 32 26 17 7239

Tenure

38% 31% 31%1 to 2 years 0 38 31 23 8 713

21% 31% 47%More than 2 years but less than 5 years 4 17 31 28 19 1289

19% 26% 55%5 years or more 3 16 26 30 26 51499
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Q. 98 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Represents the needs of all its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

18% 29% 53%24 years old or under 0 18 29 35 18 617

22% 31% 47%25 to 34 years old 6 16 31 29 18 5142

13% 29% 58%35 to 44 years old 1 12 29 32 26 5305

16% 25% 59%45 to 54 years old 3 13 25 30 29 3385

19% 23% 58%55 to 64 years old 4 15 23 30 28 5310

26% 26% 48%65 years or older 4 22 26 26 23 8436

Income

30% 30% 40%Under $25,000 7 23 30 24 16 7330

22% 30% 49%$25,000 to $49,000 3 18 30 26 23 6376

22% 25% 54%$50,000 to $74,000 2 19 25 32 22 4288

10% 28% 61%$75,000 to $99,000 1 9 28 31 30 4201

11% 20% 70%$100,000 to $199,000 2 9 20 37 33 3208

8% 12% 80%$200,000 or more 0 8 12 35 45 574

Vote

17% 25% 58%Yes 3 14 25 30 28 51301

28% 34% 38%No 3 25 34 25 12 8275

33% 11% 56%Don’t know 11 22 11 33 22 09
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Q. 98 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Represents the needs of all its residents

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

18% 24% 58%Yes 3 15 24 28 30 4320

19% 27% 54%No 3 16 27 29 24 61212

Employment

15% 26% 58%Currently employed in Miami-Dade County 2 13 26 27 32 4452

16% 24% 59%Currently employed but not in Miami-Dade County 3 14 24 34 25 579

22% 29% 49%Retired 3 19 29 27 22 7223

25% 26% 49%Not currently employed, but not retired 5 19 26 28 22 493

20% 26% 54%Total UMSA 3 17 26 32 22 6745

18% 27% 55%Total CountyWide 3 15 27 28 27 5869
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Q. 99 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Delivers excellent public services that address community needs and enhance quality of life

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

27% 33% 40%Total Miami-Dade 5 22 33 28 12 51654

Language

20% 37% 43%English 3 17 37 28 14 41284

38% 32% 30%Spanish 8 29 32 23 7 7370

Gender

25% 36% 39%Male 4 21 36 26 14 4878

23% 36% 41%Female 5 19 36 28 12 6728

Ethnicity

17% 38% 45%White/Caucasian 2 15 38 28 17 5691

25% 34% 41%Black/African American 5 20 34 28 13 4146

31% 36% 33%Hispanic/Latino 6 25 36 24 9 4646

35% 43% 22%Asian/Pacific Islander 4 30 43 17 4 423

50% 17% 33%Native American 17 33 17 17 17 06

25% 33% 42%Other 12 13 33 28 14 369

Page 308
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 99 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Delivers excellent public services that address community needs and enhance quality of life

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

22% 37% 41%Single family unit 4 18 37 27 14 31147

31% 29% 41%Duplex or multi-family unit 7 24 29 31 10 1059

35% 37% 28%Apartment/Condominium home not part of a complex or 
community

3 32 37 18 10 7100

27% 38% 35%Apartment/Condominium home that is part of a complex or 
community

6 21 38 27 8 7262

33% 24% 42%Other 13 20 24 22 20 945

Own or Rent

23% 36% 41%Own 4 19 36 27 13 51373

28% 38% 33%Rent 4 24 38 24 10 4246

Tenure

57% 29% 14%1 to 2 years 7 50 29 0 14 014

25% 34% 41%More than 2 years but less than 5 years 4 21 34 37 4 797

24% 37% 40%5 years or more 4 19 37 26 13 51512

Page 309
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 99 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Delivers excellent public services that address community needs and enhance quality of life

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

28% 33% 39%24 years old or under 6 22 33 28 11 018

29% 32% 40%25 to 34 years old 6 23 32 32 8 3146

15% 38% 47%35 to 44 years old 2 13 38 31 16 5305

21% 37% 42%45 to 54 years old 4 16 37 27 15 2388

25% 35% 40%55 to 64 years old 5 20 35 25 14 5315

31% 37% 32%65 years or older 5 26 37 23 9 7446

Income

37% 33% 30%Under $25,000 8 29 33 22 8 7338

25% 34% 40%$25,000 to $49,000 4 21 34 28 12 6379

24% 40% 36%$50,000 to $74,000 4 19 40 24 12 3293

20% 41% 40%$75,000 to $99,000 2 17 41 26 13 2204

14% 35% 50%$100,000 to $199,000 3 11 35 30 20 1214

12% 28% 59%$200,000 or more 0 12 28 34 26 574

Vote

22% 36% 41%Yes 4 18 36 27 14 51314

34% 35% 31%No 6 28 35 24 7 5286

22% 22% 56%Don’t know 11 11 22 33 22 09
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Q. 99 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Delivers excellent public services that address community needs and enhance quality of life

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

23% 34% 43%Yes 4 19 34 26 17 2325

24% 37% 39%No 4 20 37 27 12 51228

Employment

21% 35% 43%Currently employed in Miami-Dade County 4 17 35 29 14 3458

22% 28% 51%Currently employed but not in Miami-Dade County 5 16 28 38 13 579

29% 38% 32%Retired 2 27 38 24 8 6234

33% 29% 38%Not currently employed, but not retired 8 25 29 29 9 689

24% 37% 39%Total UMSA 5 19 37 25 14 5755

25% 35% 40%Total CountyWide 4 21 35 29 12 5881
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Q. 100 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Provides a safe, quality neighborhood

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

45% 35% 20%Total Miami-Dade 4 41 35 13 6 4780

Language

40% 40% 21%English 4 36 40 15 6 2614

49% 38% 13%Spanish 8 40 38 8 5 1166

Gender

42% 38% 20%Male 4 38 38 13 7 1418

42% 40% 18%Female 6 36 40 14 4 2337

Ethnicity

35% 42% 22%White/Caucasian 3 33 42 15 7 2313

45% 37% 18%Black/African American 7 38 37 12 7 392

47% 36% 17%Hispanic/Latino 5 42 36 12 5 1294

57% 36% 7%Asian/Pacific Islander 14 43 36 7 0 414

44% 44% 13%Other 13 31 44 13 0 132

Residence

40% 41% 19%Single family unit 5 35 41 13 6 1559

54% 29% 17%Duplex or multi-family unit 0 54 29 17 0 124

48% 26% 26%Apartment/Condominium home not part of a complex or 
community

3 45 26 16 10 131

43% 42% 15%Apartment/Condominium home that is part of a complex or 
community

3 40 42 12 3 3126

38% 29% 33%Other 10 29 29 10 24 421
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Q. 100 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Provides a safe, quality neighborhood

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Own or Rent

41% 41% 19%Own 5 36 41 13 6 2669

49% 30% 21%Rent 4 45 30 14 7 194

Tenure

71% 29%1 to 2 years 0 71 0 29 0 07

53% 33% 13%More than 2 years but less than 5 years 7 47 33 10 3 130

41% 40% 19%5 years or more 5 36 40 13 6 2729

Age

71% 29%24 years old or under 0 71 0 14 14 07

43% 41% 16%25 to 34 years old 5 38 41 13 3 163

38% 40% 22%35 to 44 years old 2 35 40 16 6 1144

42% 38% 20%45 to 54 years old 7 36 38 14 6 0199

36% 39% 25%55 to 64 years old 5 31 39 17 8 2153

46% 41% 13%65 years or older 5 41 41 9 5 3196
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Q. 100 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Provides a safe, quality neighborhood

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Income

47% 37% 16%Under $25,000 5 42 37 7 8 2148

38% 40% 22%$25,000 to $49,000 3 35 40 16 6 3193

42% 43% 15%$50,000 to $74,000 7 35 43 11 4 0151

39% 37% 24%$75,000 to $99,000 3 36 37 19 4 089

39% 45% 15%$100,000 to $199,000 5 34 45 12 3 097

48% 20% 32%$200,000 or more 4 44 20 20 12 125

Vote

39% 40% 21%Yes 5 34 40 15 6 2626

54% 37% 10%No 4 50 37 6 4 1125

40% 40% 20%Don’t know 0 40 40 20 0 05

Would like someone to call me

37% 36% 27%Yes 3 34 36 18 9 1170

42% 41% 17%No 5 37 41 12 5 2561

42% 40% 19%Total UMSA 5 37 40 13 6 4770
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Q. 101 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Has an effective transportation system

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

26% 20% 55%Total Miami-Dade 5 21 20 27 28 71621

Language

22% 20% 58%English 3 19 20 29 30 61261

26% 21% 53%Spanish 7 19 21 27 26 8360

Gender

21% 19% 60%Male 3 18 19 29 31 6858

24% 22% 54%Female 5 19 22 27 28 7719

Ethnicity

17% 20% 63%White/Caucasian 1 16 20 31 32 7679

39% 18% 44%Black/African American 10 29 18 27 17 7147

22% 20% 57%Hispanic/Latino 5 18 20 28 30 6631

32% 27% 41%Asian/Pacific Islander 9 23 27 18 23 1222

50% 50%Native American 0 50 0 50 0 06

27% 24% 48%Other 5 23 24 20 29 466
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Q. 101 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Has an effective transportation system

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

21% 20% 59%Single family unit 3 17 20 28 31 61116

26% 21% 52%Duplex or multi-family unit 5 21 21 30 23 661

27% 26% 46%Apartment/Condominium home not part of a complex or 
community

3 24 26 30 16 699

24% 19% 57%Apartment/Condominium home that is part of a complex or 
community

4 19 19 27 30 8258

40% 11% 49%Other 11 30 11 23 26 847

Own or Rent

21% 21% 59%Own 3 18 21 28 30 61345

33% 17% 50%Rent 7 27 17 26 23 6243

Tenure

38% 31% 31%1 to 2 years 8 31 31 0 31 013

24% 19% 57%More than 2 years but less than 5 years 3 20 19 25 32 993

22% 20% 58%5 years or more 4 19 20 29 29 61486
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Q. 101 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Has an effective transportation system

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

38% 31% 31%24 years old or under 0 38 31 19 13 1116

28% 15% 57%25 to 34 years old 7 21 15 23 34 5144

16% 18% 66%35 to 44 years old 0 16 18 29 37 7296

22% 18% 61%45 to 54 years old 3 18 18 27 34 4380

19% 20% 62%55 to 64 years old 4 15 20 31 30 6313

28% 25% 46%65 years or older 6 23 25 29 18 8439

Income

35% 22% 43%Under $25,000 9 26 22 24 19 8333

22% 22% 57%$25,000 to $49,000 3 18 22 28 29 6374

22% 21% 56%$50,000 to $74,000 3 19 21 31 25 4290

20% 17% 64%$75,000 to $99,000 2 18 17 29 35 6198

11% 15% 74%$100,000 to $199,000 2 9 15 34 39 6203

8% 18% 74%$200,000 or more 0 8 18 22 53 474

Vote

22% 20% 58%Yes 4 18 20 28 30 61298

24% 21% 54%No 3 21 21 29 25 9271

22% 78%Don’t know 0 22 0 22 56 09
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Q. 101 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Has an effective transportation system

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

26% 18% 55%Yes 5 21 18 24 31 6319

22% 20% 58%No 3 18 20 29 29 61204

Employment

17% 20% 63%Currently employed in Miami-Dade County 4 14 20 31 31 5448

21% 18% 61%Currently employed but not in Miami-Dade County 1 20 18 29 32 876

26% 29% 44%Retired 4 22 29 31 14 8225

31% 14% 56%Not currently employed, but not retired 6 25 14 25 31 788

24% 19% 58%Total UMSA 4 20 19 26 32 6750

22% 21% 57%Total CountyWide 4 18 21 30 26 7856
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Q. 102 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively promotes growth of business in the County 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

35% 32% 33%Total Miami-Dade 6 30 32 22 11 141504

Language

28% 35% 36%English 3 25 35 25 12 131156

40% 32% 28%Spanish 8 32 32 17 11 11348

Gender

30% 35% 35%Male 4 26 35 23 12 11810

32% 34% 33%Female 5 27 34 23 11 14653

Ethnicity

26% 37% 37%White/Caucasian 3 23 37 24 12 16613

32% 34% 34%Black/African American 6 26 34 26 9 9140

35% 33% 32%Hispanic/Latino 6 30 33 21 11 9601

33% 33% 33%Asian/Pacific Islander 5 29 33 29 5 1621

50% 17% 33%Native American 0 50 17 17 17 06

37% 25% 37%Other 3 34 25 17 20 1559
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Q. 102 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively promotes growth of business in the County 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

29% 36% 36%Single family unit 4 24 36 24 12 121044

40% 31% 29%Duplex or multi-family unit 2 38 31 24 5 1358

42% 37% 21%Apartment/Condominium home not part of a complex or 
community

3 39 37 17 4 1390

34% 35% 31%Apartment/Condominium home that is part of a complex or 
community

4 29 35 21 10 16235

44% 19% 37%Other 12 33 19 12 26 1343

Own or Rent

30% 35% 35%Own 4 26 35 23 12 131247

38% 34% 28%Rent 7 31 34 18 10 10228

Tenure

58% 33% 8%1 to 2 years 17 42 33 0 8 712

40% 35% 25%More than 2 years but less than 5 years 5 35 35 14 11 1288

30% 35% 35%5 years or more 4 26 35 23 12 121380
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Q. 102 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively promotes growth of business in the County 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

59% 24% 18%24 years old or under 6 53 24 18 0 617

36% 33% 31%25 to 34 years old 7 29 33 22 9 13132

28% 33% 39%35 to 44 years old 3 25 33 25 14 10286

28% 34% 38%45 to 54 years old 4 24 34 23 15 7365

31% 35% 34%55 to 64 years old 5 27 35 23 11 11293

33% 38% 29%65 years or older 4 29 38 21 8 19381

Income

41% 33% 26%Under $25,000 7 34 33 15 12 13310

27% 38% 34%$25,000 to $49,000 3 25 38 25 10 14346

31% 36% 33%$50,000 to $74,000 5 26 36 23 9 9273

24% 37% 38%$75,000 to $99,000 4 20 37 29 10 10188

29% 32% 39%$100,000 to $199,000 3 27 32 22 17 12190

21% 26% 53%$200,000 or more 0 21 26 34 19 1068

Vote

30% 35% 35%Yes 4 26 35 24 12 131188

36% 33% 31%No 6 31 33 18 13 10270

33% 44% 22%Don’t know 0 33 44 22 0 09
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Q. 102 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively promotes growth of business in the County 

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

31% 32% 37%Yes 4 27 32 22 15 9305

31% 36% 34%No 4 26 36 23 11 131113

Employment

30% 34% 36%Currently employed in Miami-Dade County 4 26 34 24 13 10423

33% 30% 37%Currently employed but not in Miami-Dade County 5 27 30 18 19 1273

36% 36% 28%Retired 4 32 36 22 6 18197

35% 31% 34%Not currently employed, but not retired 6 30 31 19 15 788

29% 36% 35%Total UMSA 4 25 36 23 11 13692

32% 33% 34%Total CountyWide 4 28 33 22 12 13794
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Q. 103 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively develops low income/poor areas in the County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

23% 32% 46%Total Miami-Dade 4 18 32 24 21 191401

Language

14% 33% 53%English 2 12 33 29 23 181088

31% 32% 37%Spanish 5 26 32 17 20 19313

Gender

18% 34% 48%Male 2 15 34 26 22 17748

19% 31% 50%Female 3 16 31 27 23 19612

Ethnicity

13% 34% 53%White/Caucasian 2 11 34 30 23 22563

19% 27% 54%Black/African American 5 14 27 28 26 9141

24% 34% 42%Hispanic/Latino 3 21 34 21 20 16553

39% 33% 28%Asian/Pacific Islander 6 33 33 22 6 2818

17% 17% 67%Native American 0 17 17 50 17 06

16% 28% 56%Other 5 11 28 26 30 1557
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Q. 103 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively develops low income/poor areas in the County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

17% 33% 50%Single family unit 2 15 33 28 22 18961

23% 35% 42%Duplex or multi-family unit 2 21 35 27 15 2052

25% 37% 38%Apartment/Condominium home not part of a complex or 
community

1 24 37 19 19 2084

16% 37% 47%Apartment/Condominium home that is part of a complex or 
community

4 13 37 23 24 19226

32% 15% 54%Other 7 24 15 27 27 1541

Own or Rent

17% 33% 49%Own 2 15 33 27 22 191149

23% 32% 45%Rent 5 19 32 22 23 13220

Tenure

42% 42% 17%1 to 2 years 0 42 42 17 0 1312

21% 35% 44%More than 2 years but less than 5 years 6 15 35 22 22 1781

18% 33% 49%5 years or more 3 15 33 27 23 181283
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Q. 103 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively develops low income/poor areas in the County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

31% 31% 38%24 years old or under 6 25 31 19 19 1116

25% 28% 47%25 to 34 years old 7 19 28 31 15 21118

11% 34% 55%35 to 44 years old 1 10 34 25 30 14271

16% 34% 50%45 to 54 years old 2 14 34 27 23 14335

21% 33% 46%55 to 64 years old 3 18 33 24 22 15276

21% 34% 46%65 years or older 3 18 34 27 19 23356

Income

26% 34% 40%Under $25,000 5 21 34 21 19 18290

19% 31% 50%$25,000 to $49,000 3 16 31 26 24 15341

17% 37% 46%$50,000 to $74,000 2 15 37 31 15 18241

13% 39% 48%$75,000 to $99,000 2 11 39 28 20 16176

14% 27% 59%$100,000 to $199,000 1 12 27 30 29 21169

5% 32% 63%$200,000 or more 0 5 32 18 45 2160

Vote

16% 33% 51%Yes 3 14 33 27 24 181112

26% 36% 39%No 4 22 36 21 18 18243

29% 14% 57%Don’t know 14 14 14 29 29 227
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Q. 103 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively develops low income/poor areas in the County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

20% 32% 48%Yes 4 16 32 21 27 13291

17% 33% 49%No 2 15 33 28 21 191028

Employment

15% 35% 50%Currently employed in Miami-Dade County 2 13 35 27 23 15392

17% 26% 57%Currently employed but not in Miami-Dade County 5 12 26 25 32 2065

19% 38% 42%Retired 3 17 38 28 14 22186

25% 28% 47%Not currently employed, but not retired 4 22 28 24 23 1383

19% 32% 49%Total UMSA 3 16 32 26 23 18643

18% 34% 48%Total CountyWide 3 15 34 27 22 18742
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Q. 104 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Encourages healthy and repeated tourism

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

58% 25% 17%Total Miami-Dade 13 45 25 8 9 91579

Language

54% 27% 19%English 9 45 27 12 7 81230

56% 26% 17%Spanish 15 42 26 10 7 10349

Gender

54% 26% 20%Male 10 44 26 12 8 8834

56% 26% 17%Female 12 45 26 10 7 9699

Ethnicity

52% 28% 20%White/Caucasian 8 44 28 13 7 9661

60% 23% 17%Black/African American 16 44 23 8 9 9139

58% 25% 16%Hispanic/Latino 13 46 25 9 7 7621

50% 45% 5%Asian/Pacific Islander 5 45 45 5 0 1222

50% 17% 33%Native American 17 33 17 17 17 06

45% 29% 26%Other 6 39 29 15 11 1362
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Q. 104 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Encourages healthy and repeated tourism

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

53% 28% 18%Single family unit 10 44 28 11 7 81087

63% 22% 15%Duplex or multi-family unit 8 54 22 8 7 859

62% 25% 13%Apartment/Condominium home not part of a complex or 
community

14 47 25 7 6 799

58% 23% 19%Apartment/Condominium home that is part of a complex or 
community

12 46 23 11 8 11249

51% 18% 31%Other 18 33 18 18 13 945

Own or Rent

54% 28% 19%Own 10 44 28 11 7 81316

61% 20% 19%Rent 16 45 20 11 8 10227

Tenure

67% 25% 8%1 to 2 years 17 50 25 0 8 1312

63% 22% 15%More than 2 years but less than 5 years 14 49 22 11 4 992

54% 27% 19%5 years or more 10 44 27 11 7 81444
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Q. 104 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Encourages healthy and repeated tourism

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

60% 27% 13%24 years old or under 13 47 27 0 13 1715

65% 22% 13%25 to 34 years old 16 49 22 8 5 11134

53% 27% 20%35 to 44 years old 9 44 27 10 10 5304

53% 27% 20%45 to 54 years old 9 43 27 13 8 7365

53% 28% 19%55 to 64 years old 13 40 28 13 6 7301

56% 26% 18%65 years or older 9 47 26 12 6 11424

Income

61% 22% 18%Under $25,000 17 43 22 9 8 12309

54% 27% 19%$25,000 to $49,000 6 48 27 12 7 9364

54% 29% 16%$50,000 to $74,000 11 43 29 11 6 7279

55% 29% 16%$75,000 to $99,000 13 42 29 12 4 2203

53% 26% 21%$100,000 to $199,000 5 48 26 10 11 5204

39% 31% 31%$200,000 or more 10 29 31 22 8 572

Vote

54% 28% 18%Yes 11 44 28 11 7 81255

57% 20% 23%No 9 48 20 13 11 10270

67% 22% 11%Don’t know 11 56 22 11 0 09
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Q. 104 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Encourages healthy and repeated tourism

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

55% 24% 21%Yes 12 43 24 10 10 7307

54% 27% 19%No 10 44 27 12 7 81177

Employment

57% 23% 20%Currently employed in Miami-Dade County 11 46 23 12 8 6440

49% 24% 27%Currently employed but not in Miami-Dade County 12 36 24 11 16 874

57% 25% 18%Retired 8 49 25 11 6 11217

53% 28% 18%Not currently employed, but not retired 13 41 28 8 10 588

53% 30% 17%Total UMSA 10 43 30 11 6 9725

56% 24% 20%Total CountyWide 11 45 24 11 8 8837
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Q. 105 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Attracts community-enhancing companies to Miami-Dade County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

36% 32% 32%Total Miami-Dade 8 28 32 18 14 161454

Language

25% 36% 39%English 4 21 36 25 14 151118

42% 28% 29%Spanish 10 32 28 16 13 13336

Gender

27% 34% 39%Male 5 22 34 23 16 12792

32% 34% 34%Female 7 25 34 22 12 18622

Ethnicity

22% 36% 42%White/Caucasian 4 18 36 27 15 18591

31% 35% 34%Black/African American 8 23 35 20 13 15128

37% 31% 31%Hispanic/Latino 8 30 31 19 13 11583

35% 45% 20%Asian/Pacific Islander 5 30 45 10 10 2020

20% 40% 40%Native American 0 20 40 20 20 145

27% 26% 47%Other 5 23 26 23 24 766
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Q. 105 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Attracts community-enhancing companies to Miami-Dade County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

26% 35% 39%Single family unit 5 21 35 24 15 141008

35% 35% 31%Duplex or multi-family unit 5 29 35 24 7 1355

40% 36% 24%Apartment/Condominium home not part of a complex or 
community

9 30 36 17 7 1686

36% 33% 31%Apartment/Condominium home that is part of a complex or 
community

6 30 33 18 13 18229

38% 23% 40%Other 18 20 23 20 20 1740

Own or Rent

28% 35% 37%Own 5 23 35 23 15 151213

37% 29% 34%Rent 11 26 29 21 13 15210

Tenure

82% 9% 9%1 to 2 years 27 55 9 9 0 2011

38% 31% 31%More than 2 years but less than 5 years 13 25 31 21 10 2180

28% 35% 37%5 years or more 5 23 35 23 15 141337
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Q. 105 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Attracts community-enhancing companies to Miami-Dade County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

64% 21% 14%24 years old or under 7 57 21 0 14 2214

38% 37% 26%25 to 34 years old 14 23 37 17 9 20120

27% 27% 46%35 to 44 years old 3 23 27 25 21 10286

23% 35% 42%45 to 54 years old 5 18 35 27 14 12346

29% 37% 35%55 to 64 years old 6 22 37 20 14 12284

34% 36% 31%65 years or older 5 28 36 21 10 19378

Income

45% 26% 29%Under $25,000 11 34 26 17 12 17292

27% 38% 34%$25,000 to $49,000 4 23 38 21 13 15338

29% 37% 34%$50,000 to $74,000 5 24 37 23 11 13259

21% 40% 39%$75,000 to $99,000 6 15 40 27 12 10188

22% 29% 48%$100,000 to $199,000 4 18 29 26 22 13187

16% 38% 46%$200,000 or more 5 11 38 27 19 1563

Vote

28% 34% 38%Yes 5 22 34 23 14 151150

36% 32% 32%No 7 29 32 18 13 14256

22% 33% 44%Don’t know 11 11 33 22 22 09
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Q. 105 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Attracts community-enhancing companies to Miami-Dade County

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

33% 31% 36%Yes 7 26 31 19 17 13290

28% 34% 37%No 5 23 34 24 14 151079

Employment

26% 34% 39%Currently employed in Miami-Dade County 6 20 34 25 14 13406

34% 27% 38%Currently employed but not in Miami-Dade County 7 27 27 18 21 1173

36% 37% 27%Retired 7 29 37 17 10 16201

36% 28% 37%Not currently employed, but not retired 9 26 28 20 17 987

28% 34% 38%Total UMSA 5 23 34 23 14 15660

31% 34% 35%Total CountyWide 7 24 34 22 14 14778
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Q. 106 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Uses your tax dollars wisely

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

16% 27% 57%Total Miami-Dade 4 12 27 27 31 111547

Language

9% 26% 65%English 2 7 26 30 35 81224

30% 31% 39%Spanish 7 22 31 20 19 17323

Gender

13% 26% 61%Male 3 10 26 27 34 8834

14% 28% 58%Female 3 11 28 29 29 12670

Ethnicity

6% 23% 71%White/Caucasian 1 5 23 32 39 9662

19% 26% 55%Black/African American 7 13 26 28 27 10136

20% 31% 49%Hispanic/Latino 4 16 31 23 26 11588

26% 22% 52%Asian/Pacific Islander 9 17 22 39 13 823

17% 33% 50%Native American 0 17 33 33 17 06

14% 33% 52%Other 5 10 33 24 29 1063
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Q. 106 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Uses your tax dollars wisely

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

11% 25% 64%Single family unit 3 8 25 29 35 81088

21% 26% 53%Duplex or multi-family unit 2 19 26 28 25 1157

21% 33% 47%Apartment/Condominium home not part of a complex or 
community

2 19 33 27 20 1686

17% 35% 48%Apartment/Condominium home that is part of a complex or 
community

3 14 35 23 25 15236

31% 18% 51%Other 8 23 18 31 21 2139

Own or Rent

12% 26% 62%Own 3 9 26 30 33 91301

23% 31% 46%Rent 3 20 31 20 26 14214

Tenure

64% 36%1 to 2 years 0 64 36 0 0 2011

22% 37% 41%More than 2 years but less than 5 years 5 17 37 22 19 1681

13% 26% 61%5 years or more 3 10 26 28 33 91425
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Q. 106 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Uses your tax dollars wisely

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

18% 24% 59%24 years old or under 6 12 24 29 29 617

17% 27% 56%25 to 34 years old 5 12 27 29 27 13131

8% 25% 67%35 to 44 years old 1 7 25 31 36 9288

12% 27% 61%45 to 54 years old 3 9 27 27 34 8355

12% 26% 62%55 to 64 years old 4 9 26 29 33 8305

17% 29% 53%65 years or older 3 14 29 25 28 12418

Income

26% 31% 43%Under $25,000 6 20 31 20 23 18286

14% 34% 52%$25,000 to $49,000 3 11 34 25 27 10355

13% 26% 61%$50,000 to $74,000 3 10 26 33 28 6278

7% 26% 67%$75,000 to $99,000 2 6 26 31 37 4200

7% 17% 77%$100,000 to $199,000 1 6 17 35 42 8199

3% 15% 82%$200,000 or more 0 3 15 33 49 573

Vote

12% 25% 63%Yes 3 9 25 29 34 81248

23% 36% 41%No 4 19 36 21 20 17247

11% 11% 78%Don’t know 0 11 11 56 22 09
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Q. 106 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Uses your tax dollars wisely

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

15% 21% 64%Yes 3 12 21 26 38 10296

13% 28% 59%No 3 10 28 29 30 101152

Employment

10% 24% 66%Currently employed in Miami-Dade County 2 8 24 28 38 9428

11% 33% 57%Currently employed but not in Miami-Dade County 3 8 33 22 34 876

15% 29% 56%Retired 3 12 29 32 25 10222

20% 25% 55%Not currently employed, but not retired 4 17 25 24 31 1284

15% 28% 57%Total UMSA 4 11 28 28 30 10703

13% 26% 61%Total CountyWide 3 10 26 28 33 10826
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Q. 107 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Continuously improves services

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

25% 34% 42%Total Miami-Dade 3 21 34 25 17 91544

Language

17% 33% 50%English 2 15 33 29 21 81194

31% 38% 30%Spanish 7 24 38 19 11 9350

Gender

20% 35% 45%Male 3 17 35 24 21 7824

21% 33% 46%Female 4 17 33 29 16 9676

Ethnicity

13% 34% 54%White/Caucasian 1 11 34 30 24 10644

27% 29% 44%Black/African American 5 22 29 32 12 9133

27% 36% 37%Hispanic/Latino 5 22 36 22 15 6608

35% 40% 25%Asian/Pacific Islander 10 25 40 15 10 420

33% 33% 33%Native American 0 33 33 17 17 06

22% 37% 41%Other 5 17 37 22 19 763
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Q. 107 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Continuously improves services

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

19% 34% 48%Single family unit 3 15 34 28 20 61076

26% 33% 41%Duplex or multi-family unit 3 22 33 21 21 858

24% 43% 33%Apartment/Condominium home not part of a complex or 
community

2 22 43 22 11 1194

23% 37% 40%Apartment/Condominium home that is part of a complex or 
community

3 20 37 23 17 13239

33% 35% 33%Other 8 25 35 10 23 1340

Own or Rent

19% 34% 46%Own 3 16 34 27 19 81283

26% 34% 40%Rent 3 23 34 24 16 8227

Tenure

50% 42% 8%1 to 2 years 8 42 42 0 8 1312

27% 40% 33%More than 2 years but less than 5 years 2 24 40 23 10 1782

20% 34% 46%5 years or more 3 16 34 27 19 71420
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Q. 107 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Continuously improves services

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

27% 40% 33%24 years old or under 0 27 40 20 13 1115

23% 38% 40%25 to 34 years old 4 19 38 26 14 9133

17% 32% 51%35 to 44 years old 1 16 32 30 22 6292

18% 32% 50%45 to 54 years old 3 15 32 28 21 5365

21% 35% 44%55 to 64 years old 4 17 35 24 20 7302

24% 36% 40%65 years or older 5 19 36 24 16 11403

Income

31% 35% 34%Under $25,000 7 24 35 20 14 12300

23% 37% 40%$25,000 to $49,000 3 20 37 22 18 8360

18% 36% 46%$50,000 to $74,000 3 15 36 32 13 6276

14% 34% 52%$75,000 to $99,000 2 13 34 32 20 5197

14% 32% 55%$100,000 to $199,000 1 13 32 27 28 9190

9% 27% 64%$200,000 or more 1 8 27 31 32 374

Vote

19% 33% 48%Yes 3 15 33 28 20 71227

29% 40% 31%No 4 25 40 20 11 10265

22% 22% 56%Don’t know 0 22 22 33 22 09
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Q. 107 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Continuously improves services

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

22% 30% 48%Yes 2 20 30 25 23 7296

20% 35% 45%No 3 16 35 27 18 81155

Employment

17% 33% 50%Currently employed in Miami-Dade County 2 16 33 29 21 6438

19% 31% 50%Currently employed but not in Miami-Dade County 1 18 31 21 29 578

26% 34% 40%Retired 4 23 34 25 15 8219

27% 33% 40%Not currently employed, but not retired 5 22 33 25 15 985

20% 36% 44%Total UMSA 4 16 36 27 17 8691

21% 33% 46%Total CountyWide 3 18 33 26 20 8835
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Q. 108 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Communicates to residents on a timely basis regarding matters affecting them

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

27% 30% 43%Total Miami-Dade 4 23 30 26 17 101568

Language

22% 32% 45%English 3 19 32 27 18 81232

33% 33% 34%Spanish 5 28 33 20 14 13336

Gender

23% 33% 44%Male 2 21 33 25 19 7841

27% 31% 42%Female 4 22 31 27 15 11682

Ethnicity

18% 34% 47%White/Caucasian 2 17 34 29 19 9662

30% 25% 46%Black/African American 6 24 25 30 16 8142

31% 32% 38%Hispanic/Latino 4 26 32 23 15 9604

36% 45% 18%Asian/Pacific Islander 9 27 45 9 9 1222

40% 60%Native American 0 40 0 20 40 145

23% 35% 42%Other 3 19 35 18 24 862
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Q. 108 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Communicates to residents on a timely basis regarding matters affecting them

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

23% 32% 45%Single family unit 3 20 32 27 18 71103

27% 36% 36%Duplex or multi-family unit 5 22 36 18 18 1155

30% 39% 30%Apartment/Condominium home not part of a complex or 
community

1 29 39 19 11 1689

30% 32% 38%Apartment/Condominium home that is part of a complex or 
community

4 26 32 24 14 16236

35% 33% 33%Other 11 24 33 15 17 946

Own or Rent

23% 32% 45%Own 3 20 32 27 18 91306

32% 35% 33%Rent 4 28 35 21 13 10229

Tenure

67% 17% 17%1 to 2 years 8 58 17 8 8 1312

36% 32% 32%More than 2 years but less than 5 years 7 29 32 18 14 1784

24% 33% 44%5 years or more 3 21 33 26 17 81442
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Q. 108 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Communicates to residents on a timely basis regarding matters affecting them

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

36% 14% 50%24 years old or under 0 36 14 29 21 2214

30% 31% 39%25 to 34 years old 6 24 31 25 14 11135

21% 34% 45%35 to 44 years old 2 19 34 26 19 9291

21% 34% 45%45 to 54 years old 4 17 34 26 19 7370

25% 32% 43%55 to 64 years old 2 23 32 25 18 7306

29% 31% 40%65 years or older 4 25 31 26 14 11417

Income

35% 27% 38%Under $25,000 7 29 27 21 16 14304

26% 35% 39%$25,000 to $49,000 3 24 35 26 13 9365

27% 32% 41%$50,000 to $74,000 3 24 32 27 14 5286

19% 38% 43%$75,000 to $99,000 2 18 38 28 15 7196

15% 31% 54%$100,000 to $199,000 3 13 31 28 26 7199

17% 29% 54%$200,000 or more 1 16 29 26 28 669

Vote

23% 31% 46%Yes 3 20 31 28 18 81258

33% 39% 28%No 3 30 39 16 12 13260

29% 57% 14%Don’t know 0 29 57 0 14 227
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Q. 108 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Communicates to residents on a timely basis regarding matters affecting them

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

24% 26% 50%Yes 3 22 26 27 23 6313

25% 34% 42%No 3 21 34 26 15 101163

Employment

21% 35% 45%Currently employed in Miami-Dade County 2 18 35 26 18 8433

26% 24% 50%Currently employed but not in Miami-Dade County 5 20 24 27 23 1174

30% 30% 40%Retired 3 27 30 29 12 8223

26% 33% 40%Not currently employed, but not retired 6 20 33 24 17 1284

25% 33% 42%Total UMSA 4 22 33 25 17 9718

24% 33% 43%Total CountyWide 3 21 33 26 17 9832
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Q. 109 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Is innovative in how it operates and uses new methods and technologies

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

30% 39% 31%Total Miami-Dade 6 23 39 19 12 191402

Language

19% 42% 40%English 3 16 42 22 18 171101

37% 38% 26%Spanish 8 28 38 16 10 19301

Gender

22% 40% 39%Male 3 18 40 20 18 15766

24% 41% 35%Female 5 19 41 22 13 21598

Ethnicity

13% 42% 45%White/Caucasian 2 11 42 23 21 21573

32% 35% 33%Black/African American 7 25 35 21 12 17128

31% 41% 28%Hispanic/Latino 5 25 41 17 11 15557

30% 30% 40%Asian/Pacific Islander 10 20 30 25 15 2020

17% 50% 33%Native American 0 17 50 17 17 06

19% 44% 37%Other 5 15 44 19 18 1062
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Q. 109 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Is innovative in how it operates and uses new methods and technologies

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Residence

21% 41% 38%Single family unit 4 17 41 21 17 17977

25% 42% 33%Duplex or multi-family unit 4 21 42 21 12 1452

28% 40% 32%Apartment/Condominium home not part of a complex or 
community

4 24 40 21 11 2282

27% 41% 32%Apartment/Condominium home that is part of a complex or 
community

4 24 41 19 13 22217

36% 33% 31%Other 10 26 33 15 15 1739

Own or Rent

22% 40% 38%Own 4 18 40 21 17 181166

28% 45% 28%Rent 5 22 45 17 10 16206

Tenure

73% 27%1 to 2 years 9 64 27 0 0 2011

32% 41% 28%More than 2 years but less than 5 years 9 23 41 19 9 3069

22% 41% 37%5 years or more 4 18 41 21 16 171294
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Q. 109 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Is innovative in how it operates and uses new methods and technologies

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Age

54% 38% 8%24 years old or under 15 38 38 8 0 2813

27% 43% 30%25 to 34 years old 7 20 43 20 10 21119

20% 41% 39%35 to 44 years old 1 19 41 22 17 15272

20% 41% 39%45 to 54 years old 4 16 41 20 19 13341

24% 36% 40%55 to 64 years old 5 19 36 22 18 15277

24% 43% 34%65 years or older 5 19 43 21 13 23350

Income

34% 38% 28%Under $25,000 8 26 38 16 12 21271

26% 41% 33%$25,000 to $49,000 4 22 41 20 14 17332

20% 46% 34%$50,000 to $74,000 5 15 46 22 12 15254

17% 44% 39%$75,000 to $99,000 2 15 44 23 16 15177

16% 36% 48%$100,000 to $199,000 2 14 36 25 23 15183

8% 38% 55%$200,000 or more 0 8 38 27 28 1564

Vote

21% 40% 40%Yes 4 17 40 22 17 171121

34% 42% 24%No 6 27 42 15 9 21235

25% 50% 25%Don’t know 0 25 50 13 13 118
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Q. 109 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Is innovative in how it operates and uses new methods and technologies

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree 6. Don't know/Not applicable

Would like someone to call me

27% 33% 40%Yes 4 23 33 19 21 13284

21% 43% 36%No 4 17 43 21 15 191035

Employment

20% 41% 38%Currently employed in Miami-Dade County 4 17 41 21 17 17386

29% 29% 43%Currently employed but not in Miami-Dade County 6 23 29 20 23 1470

26% 39% 35%Retired 4 22 39 23 11 19192

23% 43% 35%Not currently employed, but not retired 4 19 43 19 16 1975

22% 42% 35%Total UMSA 4 18 42 20 15 17652

23% 40% 37%Total CountyWide 4 19 40 21 16 19733
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Q. 110 To what extent do you agree or disagree: It is easy to express my opinion to the County government on matters that affect me.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

28% 34% 38%Total Miami-Dade 7 21 34 25 131614

Language

20% 39% 40%English 5 16 39 26 141241

37% 38% 25%Spanish 9 28 38 20 6373

Gender

24% 38% 38%Male 5 19 38 24 14866

24% 39% 36%Female 6 18 39 27 9699

Ethnicity

16% 40% 44%White/Caucasian 3 13 40 29 15667

27% 42% 31%Black/African American 8 19 42 22 8154

32% 35% 33%Hispanic/Latino 7 25 35 23 10626

24% 44% 32%Asian/Pacific Islander 8 16 44 28 425

43% 43% 14%Native American 14 29 43 0 147

31% 41% 28%Other 10 21 41 13 1561
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Q. 110 To what extent do you agree or disagree: It is easy to express my opinion to the County government on matters that affect me.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

Residence

23% 38% 39%Single family unit 6 17 38 27 121121

28% 39% 33%Duplex or multi-family unit 9 19 39 15 1954

28% 40% 33%Apartment/Condominium home not part of a complex or 
community

4 23 40 17 1598

26% 43% 31%Apartment/Condominium home that is part of a complex or 
community

3 23 43 26 5252

30% 48% 23%Other 9 20 48 9 1444

Own or Rent

23% 39% 38%Own 5 18 39 26 121343

31% 39% 30%Rent 9 22 39 18 12229

Tenure

46% 46% 8%1 to 2 years 8 38 46 0 813

30% 49% 20%More than 2 years but less than 5 years 5 25 49 16 583

24% 38% 38%5 years or more 6 18 38 26 121482

Age

21% 29% 50%24 years old or under 0 21 29 36 1414

33% 35% 33%25 to 34 years old 11 22 35 25 8132

23% 35% 41%35 to 44 years old 4 19 35 28 13297

22% 41% 38%45 to 54 years old 6 15 41 23 15380

25% 35% 40%55 to 64 years old 6 19 35 26 14308

24% 44% 32%65 years or older 4 20 44 23 9446
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Q. 110 To what extent do you agree or disagree: It is easy to express my opinion to the County government on matters that affect me.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

Income

30% 42% 28%Under $25,000 9 22 42 20 9341

28% 40% 33%$25,000 to $49,000 5 23 40 23 9377

24% 39% 37%$50,000 to $74,000 6 19 39 26 10280

18% 38% 44%$75,000 to $99,000 5 13 38 29 15194

19% 36% 45%$100,000 to $199,000 4 15 36 28 17199

15% 37% 48%$200,000 or more 3 12 37 24 2467

Vote

23% 38% 39%Yes 5 17 38 26 131296

34% 40% 26%No 8 26 40 21 5262

14% 71% 14%Don’t know 0 14 71 14 07

Would like someone to call me

26% 29% 45%Yes 9 17 29 26 20319

24% 41% 35%No 5 19 41 26 101188

Employment

26% 30% 44%Currently employed in Miami-Dade County 6 20 30 27 17398

31% 26% 43%Currently employed but not in Miami-Dade County 6 25 26 24 1972

25% 41% 34%Retired 3 22 41 26 8212

33% 36% 31%Not currently employed, but not retired 7 25 36 14 1783

23% 44% 34%Total UMSA 6 16 44 25 9808
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Q. 110 To what extent do you agree or disagree: It is easy to express my opinion to the County government on matters that affect me.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

26% 35% 39%Total CountyWide 5 21 35 24 15787
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Q. 111 Would you recommend Miami-Dade County as a place to live to your family, friends, or colleagues?

1. Yes, definitely 2. Yes, probably 
3. Not sure 4. No, probably not
5. No, definitely not

52% 23% 25%Total Miami-Dade 19 34 23 17 71829

Language

43% 22% 34%English 12 31 22 22 121389

64% 20% 17%Spanish 28 36 20 12 5440

Gender

48% 22% 30%Male 16 32 22 20 10955

49% 21% 30%Female 15 33 21 20 11815

Ethnicity

40% 18% 42%White/Caucasian 9 31 18 27 15757

48% 30% 23%Black/African American 18 30 30 16 7168

58% 23% 19%Hispanic/Latino 22 36 23 14 6718

52% 16% 32%Asian/Pacific Islander 16 36 16 24 825

29% 29% 43%Native American 14 14 29 14 297

52% 20% 28%Other 23 30 20 18 1071

Residence

47% 22% 31%Single family unit 14 33 22 21 101236

58% 16% 26%Duplex or multi-family unit 19 39 16 16 1069

56% 25% 18%Apartment/Condominium home not part of a complex or 
community

25 32 25 13 5114

48% 22% 30%Apartment/Condominium home that is part of a complex or 
community

18 31 22 19 11298

49% 25% 26%Other 26 23 25 13 1353
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Q. 111 Would you recommend Miami-Dade County as a place to live to your family, friends, or colleagues?

1. Yes, definitely 2. Yes, probably 
3. Not sure 4. No, probably not
5. No, definitely not

Own or Rent

48% 21% 31%Own 15 33 21 20 111508

50% 25% 25%Rent 21 29 25 18 8275

Tenure

67% 20% 13%1 to 2 years 33 33 20 13 015

55% 27% 18%More than 2 years but less than 5 years 19 36 27 11 7107

48% 21% 31%5 years or more 15 32 21 20 101665

Age

56% 28% 17%24 years old or under 28 28 28 17 018

52% 27% 21%25 to 34 years old 17 35 27 15 6151

43% 23% 35%35 to 44 years old 10 32 23 23 12324

47% 21% 31%45 to 54 years old 15 32 21 21 10410

46% 20% 34%55 to 64 years old 14 33 20 21 13343

53% 21% 26%65 years or older 21 33 21 18 9541

Income

55% 22% 23%Under $25,000 24 31 22 15 8411

50% 21% 29%$25,000 to $49,000 15 35 21 19 10414

50% 24% 26%$50,000 to $74,000 14 36 24 18 8307

43% 20% 37%$75,000 to $99,000 10 33 20 23 14211

47% 18% 36%$100,000 to $199,000 13 34 18 23 12219

44% 18% 38%$200,000 or more 13 32 18 27 1179
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Q. 111 Would you recommend Miami-Dade County as a place to live to your family, friends, or colleagues?

1. Yes, definitely 2. Yes, probably 
3. Not sure 4. No, probably not
5. No, definitely not

Vote

46% 21% 33%Yes 14 32 21 21 111450

60% 22% 18%No 22 38 22 12 6315

56% 22% 22%Don’t know 33 22 22 22 09

Would like someone to call me

45% 25% 30%Yes 15 30 25 20 11348

49% 20% 30%No 16 34 20 20 101362

Employment

49% 19% 32%Currently employed in Miami-Dade County 12 37 19 21 11479

45% 23% 32%Currently employed but not in Miami-Dade County 13 32 23 20 1284

53% 22% 24%Retired 22 31 22 15 10274

46% 22% 32%Not currently employed, but not retired 15 31 22 18 14100

47% 22% 30%Total UMSA 16 31 22 21 9841

50% 20% 30%Total CountyWide 16 34 20 19 11969
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Q. 112 Do you believe County government will take action on the issues identified in this survey?

1. Yes, definitely 2. Yes, probably 
3. Not sure 4. No, probably not
5. No, definitely not

37% 31% 31%Total Miami-Dade 11 27 31 25 61823

Language

25% 34% 41%English 5 19 34 34 81386

57% 29% 14%Spanish 20 37 29 10 4437

Gender

33% 31% 37%Male 9 24 31 30 7953

33% 34% 33%Female 9 24 34 26 7812

Ethnicity

18% 35% 47%White/Caucasian 3 15 35 38 9754

31% 34% 35%Black/African American 9 22 34 30 5168

48% 29% 23%Hispanic/Latino 15 33 29 18 4715

36% 32% 32%Asian/Pacific Islander 8 28 32 28 425

57% 14% 29%Native American 29 29 14 29 07

38% 38% 24%Other 11 27 38 14 1071

Residence

29% 33% 38%Single family unit 7 21 33 32 61234

46% 23% 30%Duplex or multi-family unit 12 35 23 20 1069

41% 42% 17%Apartment/Condominium home not part of a complex or 
community

17 24 42 13 4112

38% 32% 30%Apartment/Condominium home that is part of a complex or 
community

11 28 32 23 7297

51% 25% 25%Other 17 34 25 13 1153
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Q. 112 Do you believe County government will take action on the issues identified in this survey?

1. Yes, definitely 2. Yes, probably 
3. Not sure 4. No, probably not
5. No, definitely not

Own or Rent

30% 34% 36%Own 8 22 34 30 71503

46% 27% 26%Rent 14 32 27 20 6274

Tenure

60% 40%1 to 2 years 33 27 40 0 015

46% 30% 24%More than 2 years but less than 5 years 14 31 30 19 5105

32% 33% 36%5 years or more 8 23 33 29 71661

Age

29% 35% 35%24 years old or under 6 24 35 29 617

33% 34% 33%25 to 34 years old 13 21 34 25 8150

31% 31% 38%35 to 44 years old 5 26 31 29 9324

32% 29% 39%45 to 54 years old 10 22 29 31 9411

29% 31% 39%55 to 64 years old 8 22 31 31 8342

37% 36% 27%65 years or older 11 26 36 24 3537

Income

49% 30% 21%Under $25,000 16 33 30 17 5411

35% 34% 32%$25,000 to $49,000 11 24 34 26 6414

31% 37% 32%$50,000 to $74,000 8 24 37 28 5305

27% 33% 40%$75,000 to $99,000 3 23 33 33 7210

21% 27% 52%$100,000 to $199,000 5 16 27 41 11219

14% 29% 56%$200,000 or more 1 13 29 44 1378
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Q. 112 Do you believe County government will take action on the issues identified in this survey?

1. Yes, definitely 2. Yes, probably 
3. Not sure 4. No, probably not
5. No, definitely not

Vote

29% 34% 38%Yes 7 22 34 30 71446

53% 26% 21%No 18 34 26 17 4314

56% 44%Don’t know 0 0 56 44 09

Would like someone to call me

34% 31% 34%Yes 9 25 31 28 6348

32% 33% 35%No 9 23 33 28 71358

Employment

32% 30% 38%Currently employed in Miami-Dade County 8 24 30 30 9476

29% 35% 37%Currently employed but not in Miami-Dade County 7 21 35 25 1284

41% 34% 25%Retired 11 29 34 22 3273

38% 36% 25%Not currently employed, but not retired 17 21 36 21 499

31% 33% 37%Total UMSA 8 23 33 30 7840

35% 32% 33%Total CountyWide 10 25 32 26 7964
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Q. 12cw Do you live in a municipality within Miami-Dade County? (A municipality is a city, town or village in the geographic area of Miami-
Dade County.  Examples include the Cities of Hialeah, South Miami or Coral Gables.)

1. Yes 2. No

Total Miami-Dade 77 23947

Language

English 66 34712

Spanish 86 14235

Gender

Male 67 33489

Female 75 25427

Ethnicity

White/Caucasian 62 38415

Black/African American 70 3060

Hispanic/Latino 80 20374

Asian/Pacific Islander 90 1010

Other 78 2237

Residence

Single family unit 67 33617

Duplex or multi-family unit 68 3340

Apartment/Condominium home not part 
of a complex or community

85 1574

Apartment/Condominium home that is 
part of a complex or community

75 25154

Other 86 1428
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Q. 12cw Do you live in a municipality within Miami-Dade County? (A municipality is a city, town or village in the geographic area of Miami-
Dade County.  Examples include the Cities of Hialeah, South Miami or Coral Gables.)

1. Yes 2. No

Own or Rent

Own 67 33753

Rent 87 13164

Tenure

1 to 2 years 83 176

More than 2 years but less than 5 years 79 2173

5 years or more 70 30839

Age

24 years old or under 100 011

25 to 34 years old 76 2485

35 to 44 years old 73 27167

45 to 54 years old 66 34196

55 to 64 years old 66 34173

65 years or older 73 27290

Income

Under $25,000 84 16220

$25,000 to $49,000 70 30194

$50,000 to $74,000 68 32150

$75,000 to $99,000 68 32118

$100,000 to $199,000 60 40116

$200,000 or more 65 3551
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Q. 12cw Do you live in a municipality within Miami-Dade County? (A municipality is a city, town or village in the geographic area of Miami-
Dade County.  Examples include the Cities of Hialeah, South Miami or Coral Gables.)

1. Yes 2. No

Vote

Yes 68 32739

No 80 20176

Would like someone to call me

Yes 75 25161

No 69 31722

Employment

Currently employed in Miami-Dade 
County 

69 31469

Currently employed but not in Miami-
Dade County

79 2181

Retired 70 30261

Not currently employed, but not retired 74 2697

Total CountyWide 71 29938
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Q. 13cw Overall, how would you rate the services provided by your municipality?

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

55% 29% 11%Total Miami-Dade 13 41 29 7 4 6655

Language

61% 29% 10%English 22 39 29 6 4 2449

61% 34% 5%Spanish 11 50 34 4 0 3206

Gender

65% 28% 7%Male 21 44 28 5 3 2319

59% 32% 9%Female 17 42 32 6 3 2316

Ethnicity

68% 25% 7%White/Caucasian 28 40 25 5 2 3242

44% 40% 16%Black/African American 7 38 40 11 4 145

60% 32% 8%Hispanic/Latino 14 46 32 5 3 2299

38% 63%Asian/Pacific Islander 0 38 63 0 0 08

52% 41% 7%Other 15 37 41 4 4 627

Residence

66% 28% 7%Single family unit 25 40 28 4 3 2389

47% 41% 13%Duplex or multi-family unit 6 41 41 6 6 132

52% 40% 8%Apartment/Condominium home not part of a complex or 
community

8 44 40 8 0 662

60% 33% 8%Apartment/Condominium home that is part of a complex or 
community

11 49 33 5 3 2119

58% 38% 4%Other 4 54 38 4 0 224
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Q. 13cw Overall, how would you rate the services provided by your municipality?

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

62% 30% 8%Own 21 42 30 5 3 2492

60% 33% 7%Rent 14 46 33 5 2 4140

Tenure

43% 57%1 to 2 years 0 43 57 0 0 07

70% 30%More than 2 years but less than 5 years 10 60 30 0 0 750

61% 30% 8%5 years or more 20 42 30 6 3 2578

Age

55% 27% 18%24 years old or under 18 36 27 9 9 011

61% 31% 8%25 to 34 years old 15 47 31 5 3 262

55% 31% 13%35 to 44 years old 14 41 31 8 6 2119

60% 29% 10%45 to 54 years old 17 44 29 8 2 3124

56% 37% 6%55 to 64 years old 19 37 37 6 1 3108

69% 28% 3%65 years or older 24 45 28 2 1 2214

Income

58% 35% 6%Under $25,000 18 40 35 5 1 3185

59% 33% 8%$25,000 to $49,000 11 48 33 4 4 3135

58% 33% 9%$50,000 to $74,000 13 45 33 7 2 2102

59% 28% 12%$75,000 to $99,000 18 42 28 4 8 374

74% 21% 6%$100,000 to $199,000 37 37 21 4 1 168

79% 17% 3%$200,000 or more 45 34 17 3 0 129
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Q. 13cw Overall, how would you rate the services provided by your municipality?

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

62% 29% 9%Yes 21 41 29 5 3 2493

64% 32% 4%No 13 50 32 4 1 5135

Would like someone to call me

53% 36% 11%Yes 14 39 36 6 5 3117

63% 30% 7%No 20 43 30 5 2 2484

Employment

61% 30% 9%Currently employed in Miami-Dade County 18 43 30 5 4 4307

54% 33% 13%Currently employed but not in Miami-Dade County 13 41 33 8 5 263

65% 32% 3%Retired 24 41 32 3 1 4189

64% 25% 10%Not currently employed, but not retired 16 48 25 9 1 867

61% 31% 8%Total CountyWide 19 42 31 6 3 5650
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Q. 14cw How would you rate each of the following government-managed services, programs, or attributes?  
Airport (MIA)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

60% 23% 16%Total Miami-Dade 18 42 23 11 5 5901

Language

46% 27% 27%English 9 37 27 16 11 2683

73% 20% 7%Spanish 24 49 20 4 3 3218

Gender

51% 23% 25%Male 12 39 23 13 12 2471

55% 27% 19%Female 14 40 27 12 6 2403

Ethnicity

39% 28% 32%White/Caucasian 7 32 28 18 15 2398

64% 18% 18%Black/African American 22 42 18 15 4 555

65% 23% 12%Hispanic/Latino 17 48 23 8 4 2361

60% 20% 20%Asian/Pacific Islander 20 40 20 20 0 010

55% 30% 15%Other 12 42 30 6 9 433

Residence

50% 25% 25%Single family unit 12 38 25 15 10 1598

59% 21% 21%Duplex or multi-family unit 10 49 21 15 5 639

60% 26% 13%Apartment/Condominium home not part of a complex or 
community

12 49 26 9 4 768

58% 27% 15%Apartment/Condominium home that is part of a complex or 
community

18 40 27 5 10 2146

64% 16% 20%Other 20 44 16 8 12 225
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Q. 14cw How would you rate each of the following government-managed services, programs, or attributes?  
Airport (MIA)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

49% 26% 25%Own 11 38 26 15 10 2724

71% 18% 11%Rent 23 47 18 6 5 3154

Tenure

80% 20%1 to 2 years 20 60 0 0 20 75

63% 25% 12%More than 2 years but less than 5 years 19 44 25 9 3 468

51% 25% 23%5 years or more 13 39 25 13 10 2808

Age

60% 10% 30%24 years old or under 40 20 10 20 10 610

63% 29% 8%25 to 34 years old 18 45 29 6 2 184

49% 30% 21%35 to 44 years old 12 36 30 11 10 1170

47% 28% 25%45 to 54 years old 12 35 28 13 11 1193

55% 19% 26%55 to 64 years old 13 42 19 14 12 1168

54% 23% 22%65 years or older 12 43 23 14 8 4256

Income

68% 19% 13%Under $25,000 22 46 19 8 5 6195

60% 27% 13%$25,000 to $49,000 17 43 27 8 4 1190

51% 28% 22%$50,000 to $74,000 11 40 28 14 8 1148

39% 31% 30%$75,000 to $99,000 9 30 31 19 10 0118

42% 28% 30%$100,000 to $199,000 5 37 28 18 12 0115

26% 26% 47%$200,000 or more 4 23 26 19 28 053
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Q. 14cw How would you rate each of the following government-managed services, programs, or attributes?  
Airport (MIA)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

49% 26% 25%Yes 11 37 26 15 10 2708

67% 22% 10%No 19 48 22 5 6 4163

Would like someone to call me

56% 22% 22%Yes 17 40 22 12 10 2156

50% 26% 23%No 12 39 26 14 9 2688

Employment

49% 26% 25%Currently employed in Miami-Dade County 13 37 26 15 10 2466

57% 28% 15%Currently employed but not in Miami-Dade County 11 46 28 5 10 282

54% 25% 21%Retired 10 44 25 13 8 8234

61% 24% 15%Not currently employed, but not retired 22 39 24 10 5 787

53% 25% 22%Total CountyWide 13 40 25 13 9 4893
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Q. 15cw How would you rate each of the following government-managed services, programs, or attributes?  
Seaport (cruise lines, cargo)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

68% 20% 11%Total Miami-Dade 16 52 20 6 5 30642

Language

61% 28% 12%English 12 49 28 8 4 14502

73% 20% 7%Spanish 15 58 20 4 3 17140

Gender

65% 22% 13%Male 12 53 22 9 3 14345

63% 29% 8%Female 14 49 29 5 4 16276

Ethnicity

63% 24% 13%White/Caucasian 10 53 24 9 4 17271

58% 29% 13%Black/African American 22 36 29 11 2 845

67% 25% 8%Hispanic/Latino 14 53 25 5 3 14260

57% 43%Asian/Pacific Islander 14 43 43 0 0 87

60% 28% 12%Other 12 48 28 4 8 1525

Residence

64% 25% 11%Single family unit 13 51 25 7 4 15424

62% 28% 10%Duplex or multi-family unit 10 52 28 7 3 1529

71% 25% 4%Apartment/Condominium home not part of a complex or 
community

4 67 25 2 2 2348

62% 27% 11%Apartment/Condominium home that is part of a complex or 
community

16 46 27 9 3 13105

68% 11% 21%Other 21 47 11 11 11 1119
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Q. 15cw How would you rate each of the following government-managed services, programs, or attributes?  
Seaport (cruise lines, cargo)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

63% 25% 11%Own 13 50 25 7 4 14527

68% 25% 7%Rent 14 54 25 5 2 1997

Tenure

68% 26% 5%More than 2 years but less than 5 years 13 55 26 5 0 3138

63% 26% 11%5 years or more 13 51 26 7 4 14582

Age

86% 14%24 years old or under 29 57 0 0 14 227

75% 13% 11%25 to 34 years old 15 60 13 9 2 2153

62% 29% 9%35 to 44 years old 8 55 29 3 6 12132

61% 29% 10%45 to 54 years old 14 47 29 7 3 14139

59% 29% 12%55 to 64 years old 15 44 29 9 3 14119

66% 22% 11%65 years or older 14 53 22 9 3 16175

Income

65% 22% 13%Under $25,000 21 43 22 11 2 19122

62% 32% 6%$25,000 to $49,000 8 54 32 4 1 13138

69% 23% 8%$50,000 to $74,000 14 55 23 6 2 14104

57% 29% 14%$75,000 to $99,000 12 45 29 9 5 1293

69% 21% 10%$100,000 to $199,000 9 60 21 2 8 1487

58% 30% 12%$200,000 or more 14 44 30 7 5 1343
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Q. 15cw How would you rate each of the following government-managed services, programs, or attributes?  
Seaport (cruise lines, cargo)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

63% 26% 11%Yes 13 50 26 7 4 14512

70% 19% 11%No 15 56 19 7 4 20108

Would like someone to call me

61% 28% 11%Yes 13 48 28 7 4 12117

64% 25% 11%No 13 52 25 7 3 16483

Employment

66% 25% 9%Currently employed in Miami-Dade County 13 54 25 4 4 28335

61% 25% 14%Currently employed but not in Miami-Dade County 10 51 25 10 3 2759

61% 25% 14%Retired 12 49 25 11 3 28163

66% 25% 9%Not currently employed, but not retired 17 48 25 8 2 2964

64% 26% 11%Total CountyWide 13 51 26 7 4 28634
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Q. 16cw How would you rate each of the following government-managed services, programs, or attributes?  
Environmental protection (air quality, water quality)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

47% 36% 17%Total Miami-Dade 11 36 36 8 9 8853

Language

48% 33% 19%English 8 40 33 10 9 4650

55% 31% 14%Spanish 14 40 31 7 7 4203

Gender

51% 32% 18%Male 9 41 32 9 8 4439

49% 33% 18%Female 9 40 33 9 10 4386

Ethnicity

51% 30% 19%White/Caucasian 7 45 30 9 10 3377

46% 30% 24%Black/African American 12 34 30 14 10 650

50% 35% 15%Hispanic/Latino 12 38 35 8 8 3337

70% 20% 10%Asian/Pacific Islander 10 60 20 10 0 010

41% 44% 15%Other 9 32 44 3 12 134

Residence

48% 34% 18%Single family unit 9 39 34 9 9 3562

51% 24% 24%Duplex or multi-family unit 7 44 24 12 12 341

54% 30% 16%Apartment/Condominium home not part of a complex or 
community

4 49 30 7 9 469

55% 31% 14%Apartment/Condominium home that is part of a complex or 
community

13 41 31 7 7 4135

65% 13% 22%Other 17 48 13 13 9 423
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Q. 16cw How would you rate each of the following government-managed services, programs, or attributes?  
Environmental protection (air quality, water quality)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

49% 34% 17%Own 8 41 34 9 8 3688

55% 24% 21%Rent 14 41 24 10 11 6142

Tenure

57% 29% 14%1 to 2 years 14 43 29 14 0 07

50% 42% 8%More than 2 years but less than 5 years 10 40 42 0 8 762

50% 31% 18%5 years or more 9 41 31 10 9 4762

Age

33% 44% 22%24 years old or under 11 22 44 11 11 119

42% 41% 17%25 to 34 years old 11 32 41 8 9 776

42% 38% 20%35 to 44 years old 7 35 38 10 10 3159

49% 30% 21%45 to 54 years old 8 41 30 11 11 4179

47% 36% 17%55 to 64 years old 10 38 36 9 8 3156

60% 25% 14%65 years or older 11 49 25 7 7 3253

Income

57% 27% 16%Under $25,000 16 41 27 6 10 5191

51% 29% 20%$25,000 to $49,000 10 41 29 11 9 3174

47% 41% 11%$50,000 to $74,000 6 41 41 6 5 3140

44% 38% 18%$75,000 to $99,000 8 36 38 10 8 3113

43% 35% 22%$100,000 to $199,000 4 40 35 10 11 5106

40% 38% 23%$200,000 or more 8 31 38 17 6 448
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Q. 16cw How would you rate each of the following government-managed services, programs, or attributes?  
Environmental protection (air quality, water quality)

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

48% 33% 19%Yes 8 40 33 9 9 3667

58% 30% 13%No 14 44 30 6 7 5158

Would like someone to call me

41% 30% 29%Yes 7 34 30 14 15 3147

52% 33% 15%No 9 42 33 7 8 4654

Employment

45% 38% 17%Currently employed in Miami-Dade County 7 37 38 9 9 7433

46% 30% 24%Currently employed but not in Miami-Dade County 8 38 30 12 12 774

59% 26% 15%Retired 9 49 26 8 7 6227

59% 22% 20%Not currently employed, but not retired 18 40 22 9 10 787

50% 32% 18%Total CountyWide 9 40 32 9 9 7844
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Q. 17cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by car

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

23% 24% 53%Total Miami-Dade 5 18 24 21 32 2914

Language

16% 24% 60%English 3 12 24 21 39 1699

35% 23% 41%Spanish 9 26 23 22 20 1215

Gender

20% 24% 57%Male 4 15 24 21 35 1474

21% 25% 54%Female 5 16 25 21 33 1410

Ethnicity

14% 24% 62%White/Caucasian 2 12 24 22 40 1398

25% 39% 36%Black/African American 8 17 39 19 17 259

26% 22% 52%Hispanic/Latino 6 20 22 20 32 1363

30% 40% 30%Asian/Pacific Islander 10 20 40 10 20 010

24% 21% 56%Other 12 12 21 21 35 134

Residence

18% 25% 57%Single family unit 4 14 25 20 36 1601

23% 31% 46%Duplex or multi-family unit 3 21 31 18 28 139

22% 32% 46%Apartment/Condominium home not part of a complex or 
community

3 19 32 24 22 472

24% 19% 57%Apartment/Condominium home that is part of a complex or 
community

7 17 19 24 33 1147

28% 12% 60%Other 4 24 12 24 36 225
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Q. 17cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by car

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

18% 25% 56%Own 4 14 25 21 35 1733

29% 21% 50%Rent 8 20 21 20 31 1153

Tenure

43% 43% 14%1 to 2 years 0 43 43 14 0 07

30% 23% 46%More than 2 years but less than 5 years 6 25 23 22 25 169

19% 24% 57%5 years or more 4 14 24 22 35 1811

Age

18% 18% 64%24 years old or under 0 18 18 36 27 011

24% 21% 55%25 to 34 years old 7 16 21 21 34 085

21% 24% 55%35 to 44 years old 4 18 24 16 39 0170

16% 25% 59%45 to 54 years old 4 12 25 21 38 1192

21% 19% 60%55 to 64 years old 5 16 19 21 39 0171

22% 28% 49%65 years or older 5 17 28 24 25 2261

Income

32% 21% 47%Under $25,000 9 24 21 23 25 3199

24% 27% 49%$25,000 to $49,000 6 18 27 21 28 1188

13% 28% 59%$50,000 to $74,000 4 9 28 21 39 0148

13% 27% 60%$75,000 to $99,000 0 13 27 25 35 0116

13% 24% 64%$100,000 to $199,000 2 11 24 19 45 0118

13% 15% 72%$200,000 or more 6 8 15 17 55 053

Page 377
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 17cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by car

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

17% 25% 58%Yes 4 13 25 22 36 1713

32% 23% 45%No 8 24 23 18 28 2170

Would like someone to call me

19% 24% 57%Yes 6 13 24 22 36 0157

20% 24% 56%No 4 16 24 21 34 1699

Employment

18% 23% 59%Currently employed in Miami-Dade County 3 15 23 21 37 0467

24% 24% 51%Currently employed but not in Miami-Dade County 5 20 24 13 38 282

21% 27% 52%Retired 4 17 27 25 28 4239

27% 24% 49%Not currently employed, but not retired 13 13 24 17 32 290

21% 24% 55%Total CountyWide 5 16 24 21 34 2906
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Q. 18cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by mass transit

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

23% 23% 54%Total Miami-Dade 6 17 23 19 35 13806

Language

17% 25% 59%English 3 14 25 25 34 7605

22% 26% 52%Spanish 6 16 26 22 29 5201

Gender

17% 24% 59%Male 4 13 24 25 33 6418

20% 26% 55%Female 4 16 26 23 32 6367

Ethnicity

18% 24% 59%White/Caucasian 3 15 24 27 32 8344

23% 36% 42%Black/African American 8 15 36 19 23 353

19% 24% 57%Hispanic/Latino 4 15 24 21 36 5333

13% 38% 50%Asian/Pacific Islander 0 13 38 13 38 88

13% 29% 58%Other 3 10 29 32 26 431

Residence

15% 26% 59%Single family unit 3 12 26 26 33 6529

24% 27% 48%Duplex or multi-family unit 6 18 27 12 36 833

28% 25% 46%Apartment/Condominium home not part of a complex or 
community

6 23 25 21 25 571

20% 24% 56%Apartment/Condominium home that is part of a complex or 
community

7 13 24 19 37 6131

24% 24% 52%Other 0 24 24 28 24 225
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Q. 18cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by mass transit

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

16% 25% 59%Own 3 13 25 26 34 6645

28% 27% 46%Rent 6 22 27 16 30 5145

Tenure

20% 40% 40%1 to 2 years 0 20 40 20 20 135

16% 23% 61%More than 2 years but less than 5 years 2 14 23 25 36 1356

18% 25% 57%5 years or more 4 14 25 24 32 5730

Age

44% 11% 44%24 years old or under 11 33 11 11 33 119

26% 23% 51%25 to 34 years old 7 19 23 15 36 774

10% 25% 65%35 to 44 years old 1 9 25 23 42 4156

14% 18% 68%45 to 54 years old 3 10 18 31 36 6173

16% 30% 54%55 to 64 years old 4 12 30 23 31 5153

25% 28% 47%65 years or older 5 19 28 24 23 8226

Income

33% 25% 42%Under $25,000 10 23 25 19 23 7180

15% 30% 56%$25,000 to $49,000 2 12 30 20 35 4172

15% 24% 61%$50,000 to $74,000 5 10 24 24 37 5135

13% 30% 57%$75,000 to $99,000 0 13 30 24 33 4108

10% 18% 72%$100,000 to $199,000 0 10 18 34 37 899

9% 11% 80%$200,000 or more 2 7 11 30 50 846
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Q. 18cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by mass transit

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

16% 26% 58%Yes 3 13 26 26 32 6639

25% 22% 53%No 7 18 22 17 36 9144

Would like someone to call me

18% 22% 60%Yes 6 13 22 20 39 5142

18% 26% 56%No 3 15 26 24 32 7616

Employment

14% 24% 62%Currently employed in Miami-Dade County 3 11 24 28 35 10421

13% 22% 65%Currently employed but not in Miami-Dade County 1 11 22 13 53 1372

24% 30% 47%Retired 5 18 30 22 25 14208

28% 21% 51%Not currently employed, but not retired 7 21 21 23 27 981

18% 25% 57%Total CountyWide 4 14 25 24 33 12798
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Q. 21cw How would you rate each of the following government-managed services, programs, or attributes?  
Development and land use/zoning in your neighborhood

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

46% 27% 26%Total Miami-Dade 8 39 27 12 14 11824

Language

37% 30% 33%English 7 30 30 17 16 4647

50% 32% 18%Spanish 8 42 32 11 7 10177

Gender

40% 30% 30%Male 8 32 30 16 14 4440

41% 30% 29%Female 6 34 30 14 15 7359

Ethnicity

36% 30% 33%White/Caucasian 7 29 30 19 15 4377

34% 28% 38%Black/African American 10 24 28 24 14 750

47% 30% 23%Hispanic/Latino 7 39 30 10 13 7315

33% 44% 22%Asian/Pacific Islander 0 33 44 11 11 49

45% 26% 29%Other 13 32 26 19 10 631

Residence

39% 31% 31%Single family unit 7 31 31 15 16 3567

38% 43% 19%Duplex or multi-family unit 8 30 43 3 16 637

48% 22% 30%Apartment/Condominium home not part of a complex or 
community

0 48 22 20 10 1460

40% 30% 30%Apartment/Condominium home that is part of a complex or 
community

8 32 30 20 10 9121

50% 31% 19%Other 19 31 31 13 6 1316
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Q. 21cw How would you rate each of the following government-managed services, programs, or attributes?  
Development and land use/zoning in your neighborhood

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

39% 31% 30%Own 7 31 31 15 15 4684

51% 25% 24%Rent 9 42 25 13 10 11119

Tenure

20% 80%1 to 2 years 0 20 80 0 0 135

48% 19% 33%More than 2 years but less than 5 years 9 39 19 20 13 1354

40% 31% 29%5 years or more 7 32 31 15 14 5746

Age

56% 33% 11%24 years old or under 0 56 33 0 11 119

49% 24% 28%25 to 34 years old 14 34 24 13 14 576

41% 31% 28%35 to 44 years old 5 36 31 16 13 4160

32% 35% 33%45 to 54 years old 5 27 35 15 18 5175

36% 32% 32%55 to 64 years old 7 29 32 16 17 4157

45% 27% 28%65 years or older 9 36 27 17 11 8229

Income

46% 28% 26%Under $25,000 13 33 28 17 9 13155

46% 31% 23%$25,000 to $49,000 5 41 31 13 10 5172

39% 31% 30%$50,000 to $74,000 6 34 31 14 16 3140

35% 37% 29%$75,000 to $99,000 3 32 37 16 13 2115

35% 26% 40%$100,000 to $199,000 8 27 26 17 23 2113

35% 27% 38%$200,000 or more 12 23 27 15 23 152
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Q. 21cw How would you rate each of the following government-managed services, programs, or attributes?  
Development and land use/zoning in your neighborhood

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

38% 30% 32%Yes 7 31 30 17 15 4664

52% 30% 18%No 12 40 30 9 9 11137

Would like someone to call me

40% 27% 33%Yes 7 33 27 11 23 5141

40% 31% 29%No 7 33 31 17 12 6633

Employment

39% 31% 30%Currently employed in Miami-Dade County 6 32 31 14 16 7436

41% 27% 32%Currently employed but not in Miami-Dade County 4 37 27 14 18 1371

42% 29% 29%Retired 8 33 29 17 12 13213

44% 30% 26%Not currently employed, but not retired 12 32 30 17 9 1577

40% 30% 30%Total CountyWide 7 33 30 15 14 11815
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Q. 22cw How would you rate each of the following government-managed services, programs, or attributes?  
Development and land use/zoning across the County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

36% 32% 32%Total Miami-Dade 5 30 32 16 16 16772

Language

21% 35% 44%English 3 18 35 21 23 7613

46% 37% 17%Spanish 6 40 37 11 6 12159

Gender

25% 36% 40%Male 3 22 36 19 21 6414

29% 34% 37%Female 4 24 34 20 17 10335

Ethnicity

16% 34% 50%White/Caucasian 1 15 34 26 24 6356

31% 36% 33%Black/African American 9 22 36 18 16 945

39% 36% 26%Hispanic/Latino 5 33 36 12 13 9293

11% 44% 44%Asian/Pacific Islander 0 11 44 44 0 49

32% 42% 26%Other 6 26 42 13 13 731

Residence

22% 36% 42%Single family unit 2 19 36 21 22 6534

33% 41% 26%Duplex or multi-family unit 0 33 41 11 15 1727

44% 27% 29%Apartment/Condominium home not part of a complex or 
community

0 44 27 18 11 1855

31% 34% 34%Apartment/Condominium home that is part of a complex or 
community

8 24 34 19 15 9119

53% 35% 12%Other 18 35 35 6 6 1317
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Q. 22cw How would you rate each of the following government-managed services, programs, or attributes?  
Development and land use/zoning across the County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

23% 36% 41%Own 3 20 36 21 21 7638

45% 30% 25%Rent 6 38 30 14 11 14112

Tenure

42% 27% 31%More than 2 years but less than 5 years 10 33 27 13 17 1652

25% 36% 39%5 years or more 3 22 36 20 19 7697

Age

44% 33% 22%24 years old or under 0 44 33 22 0 119

39% 29% 32%25 to 34 years old 10 29 29 14 18 972

30% 36% 34%35 to 44 years old 1 29 36 18 16 6149

19% 39% 42%45 to 54 years old 2 16 39 21 21 6170

21% 30% 49%55 to 64 years old 3 18 30 24 25 5149

28% 37% 35%65 years or older 4 23 37 19 17 12205

Income

38% 32% 30%Under $25,000 9 29 32 17 13 15144

35% 41% 25%$25,000 to $49,000 3 32 41 15 10 8155

25% 36% 40%$50,000 to $74,000 3 22 36 21 19 5134

20% 40% 40%$75,000 to $99,000 1 19 40 20 21 3112

17% 28% 55%$100,000 to $199,000 1 16 28 26 29 5107

14% 31% 55%$200,000 or more 4 10 31 18 37 351
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Q. 22cw How would you rate each of the following government-managed services, programs, or attributes?  
Development and land use/zoning across the County

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

23% 35% 42%Yes 3 20 35 21 21 7621

43% 32% 25%No 6 37 32 13 12 13129

Would like someone to call me

28% 33% 39%Yes 4 24 33 15 24 8131

26% 35% 39%No 4 22 35 21 18 8596

Employment

25% 35% 40%Currently employed in Miami-Dade County 3 22 35 20 20 11419

28% 23% 48%Currently employed but not in Miami-Dade County 3 25 23 28 20 2160

25% 37% 38%Retired 3 22 37 18 19 18195

31% 39% 30%Not currently employed, but not retired 6 25 39 14 15 2271

26% 35% 39%Total CountyWide 3 23 35 19 19 15763
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Q. 31cw How would you rate each of the following government-managed services, programs, or attributes?  
Water service and treatment

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

59% 28% 13%Total Miami-Dade 13 46 28 6 7 12802

Language

60% 27% 12%English 11 49 27 7 6 5627

65% 25% 11%Spanish 18 47 25 5 6 10175

Gender

63% 25% 11%Male 15 49 25 6 5 5416

61% 25% 13%Female 10 51 25 7 6 7356

Ethnicity

65% 23% 12%White/Caucasian 11 53 23 7 5 6359

57% 31% 11%Black/African American 15 43 31 4 7 454

61% 27% 12%Hispanic/Latino 13 48 27 6 6 7305

56% 33% 11%Asian/Pacific Islander 0 56 33 11 0 49

57% 32% 11%Other 21 36 32 4 7 428

Residence

64% 24% 12%Single family unit 13 51 24 6 6 4541

58% 27% 15%Duplex or multi-family unit 18 39 27 9 6 1033

56% 31% 13%Apartment/Condominium home not part of a complex or 
community

5 51 31 8 5 1261

57% 31% 12%Apartment/Condominium home that is part of a complex or 
community

10 47 31 8 4 10119

58% 32% 11%Other 16 42 32 5 5 819
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Q. 31cw How would you rate each of the following government-managed services, programs, or attributes?  
Water service and treatment

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

64% 24% 12%Own 12 52 24 6 6 5648

55% 33% 12%Rent 16 39 33 8 4 12126

Tenure

40% 40% 20%1 to 2 years 0 40 40 20 0 135

60% 33% 6%More than 2 years but less than 5 years 10 50 33 0 6 1848

62% 26% 12%5 years or more 13 49 26 7 6 5723

Age

22% 44% 33%24 years old or under 0 22 44 22 11 119

62% 28% 10%25 to 34 years old 14 48 28 6 4 971

54% 33% 13%35 to 44 years old 8 46 33 5 8 8138

56% 32% 12%45 to 54 years old 8 48 32 6 7 6169

64% 24% 12%55 to 64 years old 15 49 24 8 5 3155

71% 18% 11%65 years or older 17 54 18 6 5 5237

Income

63% 25% 12%Under $25,000 20 44 25 7 5 8174

66% 23% 11%$25,000 to $49,000 11 55 23 6 5 5169

65% 28% 8%$50,000 to $74,000 13 51 28 5 3 6127

50% 33% 17%$75,000 to $99,000 7 43 33 9 7 3109

62% 25% 13%$100,000 to $199,000 11 51 25 4 9 5101

55% 26% 19%$200,000 or more 12 43 26 7 12 1442
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Q. 31cw How would you rate each of the following government-managed services, programs, or attributes?  
Water service and treatment

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

61% 26% 12%Yes 13 48 26 7 6 5634

65% 23% 12%No 9 55 23 6 6 10139

Would like someone to call me

54% 27% 19%Yes 15 39 27 7 12 5134

63% 26% 11%No 12 52 26 7 4 6614

Employment

57% 30% 12%Currently employed in Miami-Dade County 10 47 30 7 6 11402

55% 31% 15%Currently employed but not in Miami-Dade County 11 44 31 5 9 875

73% 16% 12%Retired 15 58 16 6 6 10217

62% 29% 9%Not currently employed, but not retired 17 45 29 6 3 1577

61% 27% 12%Total CountyWide 12 49 27 6 6 11793
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Q. 33cw How would you rate each of the following government-managed services, programs, or attributes?  
Emergency medical services/ambulances 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

75% 16% 9%Total Miami-Dade 23 51 16 7 2 13809

Language

75% 17% 8%English 25 51 17 5 3 7599

73% 15% 12%Spanish 30 43 15 8 4 4210

Gender

78% 15% 7%Male 26 52 15 5 2 6419

73% 16% 11%Female 27 46 16 7 4 7363

Ethnicity

81% 13% 6%White/Caucasian 27 54 13 4 1 9334

73% 20% 7%Black/African American 27 45 20 4 4 455

71% 17% 12%Hispanic/Latino 25 47 17 8 4 5339

71% 29%Asian/Pacific Islander 14 57 29 0 0 127

59% 24% 17%Other 31 28 24 10 7 729

Residence

76% 16% 7%Single family unit 25 52 16 5 2 7520

71% 18% 12%Duplex or multi-family unit 26 44 18 9 3 1034

71% 19% 10%Apartment/Condominium home not part of a complex or 
community

20 51 19 9 1 670

71% 15% 14%Apartment/Condominium home that is part of a complex or 
community

33 39 15 8 5 6132

84% 4% 12%Other 32 52 4 4 8 025
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 33cw How would you rate each of the following government-managed services, programs, or attributes?  
Emergency medical services/ambulances 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

76% 16% 8%Own 25 51 16 5 3 7637

71% 14% 15%Rent 32 39 14 12 3 6146

Tenure

75% 12% 14%More than 2 years but less than 5 years 22 53 12 14 0 1751

75% 16% 9%5 years or more 26 49 16 5 3 6731

Age

89% 11%24 years old or under 22 67 11 0 0 119

78% 16% 6%25 to 34 years old 21 57 16 6 0 1167

63% 21% 17%35 to 44 years old 15 48 21 14 3 10136

70% 20% 10%45 to 54 years old 23 47 20 6 4 6172

78% 14% 8%55 to 64 years old 28 51 14 4 4 3160

82% 12% 5%65 years or older 35 48 12 3 2 6243

Income

73% 16% 11%Under $25,000 30 42 16 7 5 5194

75% 16% 9%$25,000 to $49,000 28 47 16 6 3 4176

75% 18% 8%$50,000 to $74,000 25 50 18 5 2 6131

78% 14% 8%$75,000 to $99,000 17 62 14 7 1 8102

75% 17% 8%$100,000 to $199,000 29 46 17 5 3 896

73% 18% 10%$200,000 or more 18 55 18 5 5 1440
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 33cw How would you rate each of the following government-managed services, programs, or attributes?  
Emergency medical services/ambulances 

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

77% 16% 7%Yes 26 51 16 4 3 6630

67% 17% 16%No 24 43 17 13 3 9148

Would like someone to call me

75% 13% 11%Yes 25 51 13 7 4 5142

75% 17% 8%No 26 49 17 6 3 7616

Employment

73% 19% 8%Currently employed in Miami-Dade County 21 52 19 5 2 13404

60% 24% 16%Currently employed but not in Miami-Dade County 21 40 24 13 3 1968

83% 11% 6%Retired 35 48 11 3 3 10220

74% 10% 15%Not currently employed, but not retired 28 47 10 10 5 1086

75% 16% 9%Total CountyWide 26 49 16 6 3 13801
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

Employee Group Valid N 1 2 3 4
Response %

Q. 50cw How frequently do you use Mass transportation?

1. Almost every day 2. One to three times a week
3. One to three times a month 4. Less than once a month

Total Miami-Dade 15 4 7 74863

Language

English 8 3 7 82660

Spanish 14 10 11 65203

Gender

Male 7 4 8 81447

Female 13 5 7 75392

Ethnicity

White/Caucasian 6 2 7 85380

Black/African American 16 7 8 6961

Hispanic/Latino 12 7 7 74339

Asian/Pacific Islander 10 0 10 8010

Other 12 6 18 6433

Residence

Single family unit 9 3 7 82566

Duplex or multi-family unit 13 5 8 7438

Apartment/Condominium home not part 
of a complex or community

21 10 7 6372

Apartment/Condominium home that is 
part of a complex or community

7 5 11 77136

Other 8 16 4 7225
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

Employee Group Valid N 1 2 3 4
Response %

Q. 50cw How frequently do you use Mass transportation?

1. Almost every day 2. One to three times a week
3. One to three times a month 4. Less than once a month

Own or Rent

Own 7 3 7 83683

Rent 22 10 11 57158

Tenure

1 to 2 years 14 0 0 867

More than 2 years but less than 5 years 14 3 10 7269

5 years or more 9 5 7 79769

Age

24 years old or under 20 0 10 7010

25 to 34 years old 16 1 8 7579

35 to 44 years old 10 3 6 81163

45 to 54 years old 10 2 7 81189

55 to 64 years old 8 5 10 78155

65 years or older 8 9 8 76250

Income

Under $25,000 17 13 12 59200

$25,000 to $49,000 8 4 7 80174

$50,000 to $74,000 9 2 5 84138

$75,000 to $99,000 10 2 6 82112

$100,000 to $199,000 6 0 6 88108

$200,000 or more 2 0 6 9250
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

Employee Group Valid N 1 2 3 4
Response %

Q. 50cw How frequently do you use Mass transportation?

1. Almost every day 2. One to three times a week
3. One to three times a month 4. Less than once a month

Vote

Yes 9 4 7 80681

No 14 5 9 72157

Would like someone to call me

Yes 14 6 12 68146

No 8 4 7 81662

Employment

Currently employed in Miami-Dade 
County 

9 2 6 83438

Currently employed but not in Miami-
Dade County

17 1 4 7775

Retired 6 10 11 73226

Not currently employed, but not retired 11 5 12 7292

Total CountyWide 9 4 8 78855
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 51cw How would you rate each of the following aspects of transportation?
Frequency of Metrorail service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

65% 25% 10%Total Miami-Dade 20 46 25 6 4 33577

Language

67% 24% 8%English 17 51 24 5 4 16427

71% 22% 7%Spanish 26 45 22 3 4 13150

Gender

66% 25% 9%Male 16 50 25 5 4 16296

72% 21% 7%Female 24 48 21 3 3 15262

Ethnicity

71% 22% 7%White/Caucasian 19 52 22 4 3 17239

67% 26% 7%Black/African American 23 44 26 5 2 843

66% 24% 10%Hispanic/Latino 20 46 24 5 5 14240

100%Asian/Pacific Islander 20 80 0 0 0 125

58% 31% 12%Other 12 46 31 8 4 1026

Residence

70% 24% 6%Single family unit 20 50 24 4 3 14379

63% 27% 10%Duplex or multi-family unit 23 40 27 3 7 1430

66% 21% 13%Apartment/Condominium home not part of a complex or 
community

17 49 21 4 9 2447

68% 22% 10%Apartment/Condominium home that is part of a complex or 
community

14 53 22 8 2 1590

71% 24% 6%Other 24 47 24 0 6 1517
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 51cw How would you rate each of the following aspects of transportation?
Frequency of Metrorail service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

68% 24% 8%Own 17 51 24 4 4 16447

71% 21% 8%Rent 25 46 21 5 3 12115

Tenure

60% 40%1 to 2 years 20 40 0 0 40 135

69% 24% 7%More than 2 years but less than 5 years 22 47 24 2 4 2145

69% 24% 8%5 years or more 19 50 24 5 3 15515

Age

75% 13% 13%24 years old or under 13 63 13 13 0 178

56% 29% 15%25 to 34 years old 25 31 29 8 6 2148

64% 28% 8%35 to 44 years old 12 51 28 3 5 14121

66% 25% 9%45 to 54 years old 18 49 25 7 2 12136

68% 28% 4%55 to 64 years old 22 47 28 4 0 17101

78% 15% 7%65 years or older 24 54 15 2 5 15151

Income

73% 20% 8%Under $25,000 26 47 20 3 5 15131

68% 24% 8%$25,000 to $49,000 23 45 24 5 2 12129

65% 29% 7%$50,000 to $74,000 18 47 29 3 3 1691

65% 21% 14%$75,000 to $99,000 12 53 21 8 6 1677

69% 27% 4%$100,000 to $199,000 14 55 27 3 1 1671

64% 32% 4%$200,000 or more 18 46 32 4 0 2928
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 51cw How would you rate each of the following aspects of transportation?
Frequency of Metrorail service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

68% 24% 8%Yes 19 49 24 5 3 15451

66% 27% 7%No 20 46 27 1 6 17109

Would like someone to call me

68% 19% 14%Yes 20 47 19 7 6 12108

68% 25% 6%No 20 49 25 4 3 16433

Employment

66% 26% 8%Currently employed in Miami-Dade County 18 48 26 5 3 29306

59% 29% 12%Currently employed but not in Miami-Dade County 10 49 29 6 6 3151

74% 21% 5%Retired 23 51 21 3 2 29133

71% 18% 11%Not currently employed, but not retired 26 45 18 6 5 2066

68% 24% 8%Total CountyWide 19 49 24 4 4 28571
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 52cw How would you rate each of the following aspects of transportation?
Frequency of Metrobus service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

28% 31% 41%Total Miami-Dade 7 21 31 17 24 39521

Language

29% 31% 40%English 4 25 31 18 22 20361

29% 26% 45%Spanish 10 19 26 22 23 11160

Gender

32% 30% 38%Male 6 25 30 17 21 18264

25% 30% 45%Female 6 20 30 21 24 17240

Ethnicity

29% 36% 35%White/Caucasian 6 23 36 16 19 25177

37% 28% 35%Black/African American 9 28 28 14 21 843

28% 24% 48%Hispanic/Latino 6 21 24 22 26 13247

20% 40% 40%Other 0 20 40 16 24 1125

Residence

27% 32% 40%Single family unit 5 22 32 20 21 19317

28% 31% 41%Duplex or multi-family unit 7 21 31 10 31 1329

35% 23% 42%Apartment/Condominium home not part of a complex or 
community

4 31 23 25 17 2052

29% 27% 44%Apartment/Condominium home that is part of a complex or 
community

11 19 27 15 28 1685

43% 19% 38%Other 10 33 19 14 24 1121
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 52cw How would you rate each of the following aspects of transportation?
Frequency of Metrobus service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

28% 31% 41%Own 5 23 31 20 21 19385

34% 25% 41%Rent 9 25 25 16 25 11122

Tenure

20% 20% 60%1 to 2 years 0 20 20 0 60 135

31% 24% 44%More than 2 years but less than 5 years 4 27 24 16 29 2145

29% 31% 41%5 years or more 6 22 31 20 21 18459

Age

11% 67% 22%24 years old or under 0 11 67 11 11 119

42% 21% 37%25 to 34 years old 14 28 21 9 28 2543

24% 27% 49%35 to 44 years old 2 23 27 17 32 17111

23% 33% 44%45 to 54 years old 2 20 33 22 22 16122

29% 29% 42%55 to 64 years old 8 20 29 19 23 2183

35% 31% 35%65 years or older 9 25 31 21 13 16142

Income

36% 28% 36%Under $25,000 9 27 28 17 19 12143

22% 32% 46%$25,000 to $49,000 7 16 32 17 29 13122

24% 33% 43%$50,000 to $74,000 4 21 33 17 26 1882

35% 24% 41%$75,000 to $99,000 6 29 24 21 21 2263

28% 32% 40%$100,000 to $199,000 5 23 32 23 18 2357

25% 25% 50%$200,000 or more 0 25 25 38 13 4416
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 52cw How would you rate each of the following aspects of transportation?
Frequency of Metrobus service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

30% 29% 41%Yes 6 24 29 20 20 19386

23% 33% 44%No 7 16 33 16 28 14116

Would like someone to call me

30% 27% 43%Yes 9 22 27 15 28 13105

28% 30% 41%No 5 23 30 20 21 19382

Employment

27% 33% 41%Currently employed in Miami-Dade County 5 21 33 19 22 37263

18% 34% 48%Currently employed but not in Miami-Dade County 0 18 34 14 34 3250

33% 33% 34%Retired 10 23 33 21 13 31126

34% 15% 52%Not currently employed, but not retired 8 26 15 19 32 2462

29% 30% 41%Total CountyWide 6 23 30 19 22 33517

Page 402
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 53cw How would you rate each of the following aspects of transportation?
Reliability of Metrorail service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

71% 21% 8%Total Miami-Dade 19 52 21 4 4 34561

Language

75% 18% 7%English 19 56 18 3 4 16414

73% 20% 6%Spanish 24 49 20 3 3 12147

Gender

75% 19% 6%Male 20 55 19 3 3 16292

75% 18% 7%Female 22 54 18 3 4 15250

Ethnicity

81% 14% 5%White/Caucasian 23 57 14 2 3 19228

68% 25% 8%Black/African American 15 53 25 3 5 840

71% 22% 7%Hispanic/Latino 20 51 22 4 3 13239

100%Asian/Pacific Islander 0 100 0 0 0 125

62% 23% 15%Other 15 46 23 8 8 1026

Residence

76% 18% 6%Single family unit 22 54 18 3 3 14373

79% 18% 4%Duplex or multi-family unit 21 57 18 0 4 1328

73% 18% 9%Apartment/Condominium home not part of a complex or 
community

20 52 18 5 5 2744

74% 20% 6%Apartment/Condominium home that is part of a complex or 
community

17 57 20 3 2 1586

61% 22% 17%Other 11 50 22 6 11 1318
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 53cw How would you rate each of the following aspects of transportation?
Reliability of Metrorail service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

74% 19% 7%Own 20 54 19 3 3 16435

78% 16% 6%Rent 21 57 16 4 3 12112

Tenure

80% 20%1 to 2 years 20 60 0 0 20 135

70% 22% 9%More than 2 years but less than 5 years 17 52 22 4 4 2046

75% 19% 6%5 years or more 21 54 19 3 3 15498

Age

75% 13% 13%24 years old or under 25 50 13 0 13 178

64% 29% 7%25 to 34 years old 22 42 29 4 2 2345

68% 25% 7%35 to 44 years old 13 56 25 3 3 14120

73% 20% 7%45 to 54 years old 14 59 20 4 4 12137

77% 21% 2%55 to 64 years old 24 54 21 2 0 1797

84% 8% 8%65 years or older 30 54 8 4 5 16142

Income

75% 15% 10%Under $25,000 23 52 15 4 6 15123

76% 17% 7%$25,000 to $49,000 22 53 17 5 2 11129

73% 25% 2%$50,000 to $74,000 18 55 25 2 0 1689

74% 16% 9%$75,000 to $99,000 22 53 16 1 8 1774

79% 15% 6%$100,000 to $199,000 18 61 15 4 1 1671

71% 25% 4%$200,000 or more 18 54 25 4 0 2928
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 53cw How would you rate each of the following aspects of transportation?
Reliability of Metrorail service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

77% 17% 6%Yes 23 54 17 3 3 15432

66% 26% 8%No 12 54 26 3 5 15113

Would like someone to call me

71% 22% 7%Yes 21 50 22 4 3 13105

75% 18% 7%No 21 54 18 3 4 16421

Employment

74% 20% 6%Currently employed in Miami-Dade County 18 56 20 2 4 30300

65% 25% 10%Currently employed but not in Miami-Dade County 12 53 25 6 4 3151

79% 13% 7%Retired 29 51 13 4 3 29126

75% 18% 7%Not currently employed, but not retired 24 51 18 4 3 1967

74% 19% 7%Total CountyWide 20 55 19 3 3 29555
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 54cw How would you rate each of the following aspects of transportation?
Reliability of Metrobus service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

33% 33% 33%Total Miami-Dade 10 24 33 16 18 40504

Language

34% 33% 33%English 5 29 33 16 18 21342

43% 25% 33%Spanish 14 28 25 19 14 10162

Gender

39% 31% 30%Male 9 30 31 14 16 19259

34% 30% 36%Female 7 27 30 19 17 17229

Ethnicity

38% 36% 27%White/Caucasian 7 30 36 15 12 26165

30% 35% 35%Black/African American 10 20 35 15 20 840

37% 26% 37%Hispanic/Latino 10 27 26 17 20 13246

31% 27% 42%Other 0 31 27 27 15 1026

Residence

34% 33% 33%Single family unit 6 28 33 15 18 20302

45% 26% 29%Duplex or multi-family unit 13 32 26 19 10 1331

45% 22% 33%Apartment/Condominium home not part of a complex or 
community

8 37 22 20 14 2051

38% 31% 31%Apartment/Condominium home that is part of a complex or 
community

14 25 31 16 15 1681

43% 19% 38%Other 19 24 19 29 10 1121
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1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 54cw How would you rate each of the following aspects of transportation?
Reliability of Metrobus service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

36% 32% 32%Own 7 29 32 15 17 20367

39% 26% 34%Rent 12 27 26 21 13 11122

Tenure

41% 30% 30%More than 2 years but less than 5 years 5 36 30 14 16 2244

36% 31% 33%5 years or more 9 28 31 17 16 18444

Age

33% 44% 22%24 years old or under 11 22 44 11 11 119

33% 38% 29%25 to 34 years old 17 17 38 19 10 2542

32% 31% 37%35 to 44 years old 6 26 31 12 25 18106

32% 29% 39%45 to 54 years old 4 28 29 18 21 17118

35% 35% 31%55 to 64 years old 9 25 35 19 12 2275

46% 27% 27%65 years or older 9 37 27 17 10 16143

Income

42% 27% 32%Under $25,000 9 32 27 20 11 11149

34% 28% 38%$25,000 to $49,000 10 23 28 16 22 14116

38% 34% 29%$50,000 to $74,000 3 35 34 9 19 1977

41% 26% 33%$75,000 to $99,000 9 33 26 17 16 2458

33% 42% 25%$100,000 to $199,000 10 23 42 10 15 2552

19% 44% 38%$200,000 or more 6 13 44 31 6 4416
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1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 54cw How would you rate each of the following aspects of transportation?
Reliability of Metrobus service

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

37% 30% 33%Yes 8 29 30 16 17 19372

37% 31% 32%No 8 29 31 19 13 15113

Would like someone to call me

39% 22% 38%Yes 10 30 22 14 24 13104

37% 32% 32%No 8 29 32 17 14 20364

Employment

34% 33% 33%Currently employed in Miami-Dade County 9 25 33 13 19 40248

32% 32% 36%Currently employed but not in Miami-Dade County 0 32 32 21 15 3547

43% 29% 28%Retired 9 34 29 20 8 30125

42% 20% 38%Not currently employed, but not retired 11 31 20 18 20 2265

37% 30% 33%Total CountyWide 8 29 30 17 16 34500
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1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 55cw How would you rate each of the following aspects of transportation?
Convenience of Metrobus routes

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

33% 26% 41%Total Miami-Dade 8 25 26 17 24 38525

Language

28% 28% 44%English 3 25 28 21 23 19371

37% 27% 36%Spanish 12 25 27 17 19 11154

Gender

31% 28% 41%Male 7 24 28 19 22 18267

30% 27% 43%Female 5 26 27 20 22 16242

Ethnicity

26% 34% 40%White/Caucasian 3 23 34 22 18 24184

25% 38% 38%Black/African American 8 18 38 15 23 840

36% 21% 43%Hispanic/Latino 8 27 21 18 25 13244

20% 33% 47%Other 3 17 33 20 27 430

Residence

28% 28% 43%Single family unit 4 24 28 23 21 18323

38% 24% 38%Duplex or multi-family unit 14 24 24 21 17 1329

44% 15% 40%Apartment/Condominium home not part of a complex or 
community

4 40 15 12 29 1952

28% 34% 38%Apartment/Condominium home that is part of a complex or 
community

9 18 34 13 25 1587

37% 37% 26%Other 11 26 37 21 5 1119
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1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
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Q. 55cw How would you rate each of the following aspects of transportation?
Convenience of Metrobus routes

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

29% 29% 42%Own 5 24 29 21 21 18391

38% 24% 39%Rent 8 30 24 15 24 10119

Tenure

40% 60%1 to 2 years 0 40 0 0 60 135

23% 23% 53%More than 2 years but less than 5 years 2 21 23 21 32 1947

31% 29% 40%5 years or more 6 25 29 19 20 17462

Age

44% 22% 33%24 years old or under 11 33 22 11 22 119

39% 23% 39%25 to 34 years old 14 25 23 14 25 2444

24% 25% 51%35 to 44 years old 1 23 25 19 32 16112

23% 27% 50%45 to 54 years old 3 20 27 26 24 16121

26% 34% 40%55 to 64 years old 6 20 34 21 19 1985

42% 28% 30%65 years or older 9 33 28 17 13 16144

Income

41% 28% 30%Under $25,000 10 31 28 14 16 11145

26% 32% 43%$25,000 to $49,000 6 20 32 20 23 13120

31% 19% 50%$50,000 to $74,000 2 29 19 23 27 1784

36% 25% 39%$75,000 to $99,000 5 31 25 14 25 2264

23% 29% 48%$100,000 to $199,000 5 18 29 25 23 2356

10% 29% 62%$200,000 or more 0 10 29 29 33 3821
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1 2 3 4 5 6PoorSo SoGood
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Q. 55cw How would you rate each of the following aspects of transportation?
Convenience of Metrobus routes

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

31% 28% 42%Yes 6 24 28 21 20 18392

30% 27% 43%No 5 25 27 16 27 13116

Would like someone to call me

31% 25% 44%Yes 8 23 25 14 30 12108

31% 27% 42%No 5 27 27 22 20 19384

Employment

28% 28% 44%Currently employed in Miami-Dade County 6 23 28 20 25 36265

20% 22% 58%Currently employed but not in Miami-Dade County 0 20 22 30 28 3150

39% 31% 30%Retired 8 31 31 19 11 29130

30% 26% 44%Not currently employed, but not retired 7 23 26 16 28 2261

31% 28% 42%Total CountyWide 6 25 28 20 22 32520
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1 2 3 4 5 6PoorSo SoGood
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Employee Group Valid N
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Q. 56cw How would you rate each of the following aspects of transportation?
Cleanliness of buses and train cars

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

47% 30% 22%Total Miami-Dade 12 35 30 12 10 28608

Language

46% 34% 20%English 7 40 34 12 7 14443

62% 31% 7%Spanish 21 41 31 5 2 9165

Gender

54% 32% 14%Male 10 44 32 10 4 13315

48% 34% 18%Female 12 35 34 12 7 13277

Ethnicity

46% 35% 18%White/Caucasian 5 41 35 13 5 16244

50% 33% 17%Black/African American 15 35 33 9 9 646

57% 29% 14%Hispanic/Latino 16 40 29 9 5 11258

38% 41% 21%Other 7 31 41 14 7 629

Residence

50% 33% 17%Single family unit 10 40 33 11 6 13393

61% 29% 10%Duplex or multi-family unit 13 48 29 3 6 1331

63% 19% 19%Apartment/Condominium home not part of a complex or 
community

17 46 19 11 7 1854

47% 41% 12%Apartment/Condominium home that is part of a complex or 
community

10 38 41 8 4 1293

52% 24% 24%Other 24 29 24 19 5 921
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Q. 56cw How would you rate each of the following aspects of transportation?
Cleanliness of buses and train cars

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

51% 32% 17%Own 9 42 32 11 6 13473

50% 35% 15%Rent 18 32 35 10 5 10121

Tenure

33% 67%1 to 2 years 17 17 67 0 0 76

46% 36% 18%More than 2 years but less than 5 years 10 36 36 12 6 1550

52% 32% 16%5 years or more 11 41 32 11 6 13543

Age

20% 30% 50%24 years old or under 10 10 30 30 20 610

42% 36% 22%25 to 34 years old 10 32 36 8 14 1950

43% 44% 13%35 to 44 years old 6 38 44 7 6 12125

52% 28% 19%45 to 54 years old 12 40 28 12 7 10141

46% 38% 16%55 to 64 years old 10 36 38 13 4 14111

63% 25% 12%65 years or older 15 48 25 10 2 13162

Income

53% 31% 16%Under $25,000 16 37 31 10 6 10154

52% 35% 13%$25,000 to $49,000 14 38 35 8 5 9138

50% 38% 12%$50,000 to $74,000 7 43 38 7 4 1594

51% 28% 21%$75,000 to $99,000 4 47 28 9 12 1578

46% 30% 24%$100,000 to $199,000 10 36 30 19 6 1770

36% 52% 12%$200,000 or more 4 32 52 8 4 3125
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Q. 56cw How would you rate each of the following aspects of transportation?
Cleanliness of buses and train cars

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

51% 33% 17%Yes 11 40 33 11 5 13466

53% 30% 17%No 10 43 30 9 8 11125

Would like someone to call me

49% 32% 18%Yes 19 30 32 11 7 10114

51% 33% 16%No 8 43 33 10 5 14455

Employment

45% 36% 19%Currently employed in Miami-Dade County 9 36 36 11 8 27316

50% 35% 15%Currently employed but not in Miami-Dade County 7 43 35 9 6 2354

58% 29% 14%Retired 12 45 29 12 1 23154

63% 25% 12%Not currently employed, but not retired 18 45 25 6 6 1867

51% 33% 17%Total CountyWide 11 40 33 11 6 24602
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Q. 57cw How would you rate each of the following aspects of transportation?
Ease of finding out which trains and buses to take

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

46% 32% 22%Total Miami-Dade 13 33 32 13 10 26622

Language

36% 34% 30%English 8 28 34 18 12 13460

56% 27% 17%Spanish 20 35 27 10 7 10162

Gender

42% 34% 24%Male 11 31 34 13 11 13314

41% 30% 29%Female 13 28 30 18 11 11290

Ethnicity

33% 35% 33%White/Caucasian 8 24 35 21 11 15248

57% 29% 14%Black/African American 20 37 29 4 10 549

48% 30% 22%Hispanic/Latino 13 35 30 12 10 11263

38% 31% 31%Other 14 24 31 17 14 429

Residence

38% 35% 27%Single family unit 11 27 35 16 11 12400

39% 32% 29%Duplex or multi-family unit 11 29 32 18 11 1528

61% 20% 20%Apartment/Condominium home not part of a complex or 
community

16 45 20 5 14 1656

39% 34% 28%Apartment/Condominium home that is part of a complex or 
community

9 30 34 20 8 9101

60% 20% 20%Other 20 40 20 15 5 920
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Q. 57cw How would you rate each of the following aspects of transportation?
Ease of finding out which trains and buses to take

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

38% 34% 28%Own 9 29 34 17 11 13478

53% 27% 20%Rent 19 34 27 12 8 8128

Tenure

33% 50% 17%1 to 2 years 17 17 50 0 17 06

36% 34% 30%More than 2 years but less than 5 years 9 26 34 13 17 1353

42% 32% 26%5 years or more 12 30 32 16 10 12552

Age

40% 40% 20%24 years old or under 10 30 40 10 10 610

44% 31% 25%25 to 34 years old 12 33 31 15 10 1752

32% 36% 32%35 to 44 years old 8 25 36 16 15 10130

38% 37% 25%45 to 54 years old 12 26 37 15 10 9145

42% 31% 27%55 to 64 years old 9 32 31 19 8 14108

50% 26% 23%65 years or older 16 34 26 14 9 12167

Income

54% 26% 20%Under $25,000 17 37 26 12 8 9155

46% 36% 18%$25,000 to $49,000 13 32 36 12 7 10136

34% 31% 34%$50,000 to $74,000 9 25 31 20 15 1396

32% 36% 32%$75,000 to $99,000 6 26 36 18 14 1285

38% 32% 31%$100,000 to $199,000 7 31 32 15 15 1572

25% 43% 32%$200,000 or more 7 18 43 25 7 2628
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Q. 57cw How would you rate each of the following aspects of transportation?
Ease of finding out which trains and buses to take

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

39% 33% 28%Yes 12 27 33 17 11 12477

49% 32% 19%No 11 38 32 10 10 10126

Would like someone to call me

46% 30% 24%Yes 15 31 30 12 12 10116

40% 32% 27%No 10 30 32 17 10 13467

Employment

37% 37% 26%Currently employed in Miami-Dade County 8 29 37 15 11 24320

30% 33% 37%Currently employed but not in Miami-Dade County 11 19 33 21 16 2157

51% 27% 22%Retired 16 35 27 14 8 22153

47% 25% 29%Not currently employed, but not retired 15 32 25 18 11 1473

41% 32% 27%Total CountyWide 11 30 32 16 11 22616
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Q. 58cw How would you rate each of the following aspects of transportation?
Quality of the roadways and road signs

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

51% 31% 18%Total Miami-Dade 13 39 31 9 8 11759

Language

44% 32% 25%English 7 37 32 15 10 6563

64% 23% 12%Spanish 24 40 23 7 6 3196

Gender

49% 30% 20%Male 11 38 30 11 9 6396

49% 28% 23%Female 11 38 28 14 9 5341

Ethnicity

40% 32% 28%White/Caucasian 5 35 32 17 11 7313

57% 21% 23%Black/African American 15 42 21 9 13 253

59% 27% 13%Hispanic/Latino 18 41 27 8 6 4319

71% 29%Asian/Pacific Islander 0 71 29 0 0 47

38% 41% 22%Other 0 38 41 16 6 332

Residence

46% 30% 23%Single family unit 10 37 30 14 9 5495

54% 32% 14%Duplex or multi-family unit 19 35 32 3 11 437

53% 30% 17%Apartment/Condominium home not part of a complex or 
community

16 38 30 11 6 964

53% 28% 18%Apartment/Condominium home that is part of a complex or 
community

10 43 28 9 9 5120

71% 8% 21%Other 25 46 8 8 13 424
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Q. 58cw How would you rate each of the following aspects of transportation?
Quality of the roadways and road signs

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

47% 30% 23%Own 9 38 30 14 10 5607

61% 28% 11%Rent 22 39 28 6 5 5135

Tenure

57% 14% 29%1 to 2 years 14 43 14 14 14 07

53% 28% 19%More than 2 years but less than 5 years 10 43 28 16 3 758

49% 30% 21%5 years or more 11 38 30 12 9 5680

Age

50% 30% 20%24 years old or under 10 40 30 10 10 610

49% 34% 16%25 to 34 years old 12 37 34 10 6 867

44% 36% 20%35 to 44 years old 5 39 36 12 7 5147

48% 31% 21%45 to 54 years old 13 35 31 10 10 4172

45% 23% 31%55 to 64 years old 13 33 23 19 13 4143

57% 25% 17%65 years or older 13 45 25 10 7 6204

Income

62% 22% 16%Under $25,000 21 40 22 10 6 4178

55% 26% 19%$25,000 to $49,000 12 43 26 11 8 4160

49% 31% 20%$50,000 to $74,000 7 42 31 16 4 6121

39% 32% 29%$75,000 to $99,000 9 30 32 15 14 4100

35% 39% 26%$100,000 to $199,000 3 32 39 12 14 692

23% 44% 33%$200,000 or more 2 21 44 12 21 1043
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Q. 58cw How would you rate each of the following aspects of transportation?
Quality of the roadways and road signs

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

48% 29% 23%Yes 10 37 29 14 9 5590

57% 29% 14%No 15 42 29 7 7 5148

Would like someone to call me

49% 31% 19%Yes 14 35 31 9 10 3140

49% 28% 22%No 10 39 28 14 9 6576

Employment

44% 34% 23%Currently employed in Miami-Dade County 8 35 34 14 9 10394

50% 29% 21%Currently employed but not in Miami-Dade County 10 40 29 7 14 870

57% 24% 19%Retired 12 45 24 10 9 12188

60% 17% 23%Not currently employed, but not retired 24 35 17 15 9 582

49% 30% 22%Total CountyWide 11 38 30 12 9 10753

Page 420
05-19-2003

 HayGroup



Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5 6PoorSo SoGood
Percent of Respondents

Employee Group Valid N
Response %

Q. 59cw How would you rate each of the following aspects of transportation?
Traffic signal coordination during peak congestion times

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

38% 33% 30%Total Miami-Dade 9 29 33 15 15 11767

Language

27% 33% 40%English 4 22 33 20 20 6568

50% 25% 25%Spanish 12 38 25 15 11 2199

Gender

31% 31% 38%Male 7 24 31 18 20 5402

36% 30% 34%Female 6 30 30 19 15 5342

Ethnicity

23% 33% 44%White/Caucasian 3 20 33 23 21 7317

48% 28% 24%Black/African American 15 33 28 15 9 254

42% 28% 31%Hispanic/Latino 9 32 28 16 14 4318

29% 43% 29%Asian/Pacific Islander 0 29 43 29 0 47

34% 38% 28%Other 3 31 38 6 22 132

Residence

27% 34% 39%Single family unit 5 22 34 21 18 5502

49% 19% 32%Duplex or multi-family unit 14 35 19 11 22 437

42% 26% 32%Apartment/Condominium home not part of a complex or 
community

8 35 26 17 15 766

44% 29% 27%Apartment/Condominium home that is part of a complex or 
community

8 35 29 12 15 5119

57% 4% 39%Other 22 35 4 17 22 423
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Q. 59cw How would you rate each of the following aspects of transportation?
Traffic signal coordination during peak congestion times

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

29% 32% 39%Own 5 24 32 21 19 5609

52% 27% 21%Rent 14 38 27 11 10 4138

Tenure

71% 14% 14%1 to 2 years 29 43 14 0 14 07

39% 30% 31%More than 2 years but less than 5 years 5 34 30 18 13 661

32% 32% 36%5 years or more 6 26 32 19 17 5684

Age

44% 33% 22%24 years old or under 22 22 33 11 11 119

40% 31% 29%25 to 34 years old 9 31 31 14 14 770

28% 38% 33%35 to 44 years old 4 25 38 17 17 5151

29% 36% 35%45 to 54 years old 5 25 36 17 18 4173

27% 28% 45%55 to 64 years old 5 22 28 22 23 4143

42% 24% 34%65 years or older 9 33 24 20 14 6206

Income

48% 27% 25%Under $25,000 13 35 27 15 10 4181

38% 27% 35%$25,000 to $49,000 6 32 27 19 16 4162

33% 36% 31%$50,000 to $74,000 5 28 36 17 14 7118

18% 38% 43%$75,000 to $99,000 3 15 38 19 24 4104

20% 35% 45%$100,000 to $199,000 2 18 35 26 19 595

23% 26% 51%$200,000 or more 2 21 26 16 35 943
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Q. 59cw How would you rate each of the following aspects of transportation?
Traffic signal coordination during peak congestion times

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

31% 31% 38%Yes 6 24 31 20 19 5596

42% 34% 24%No 7 35 34 11 12 4148

Would like someone to call me

36% 29% 35%Yes 7 29 29 18 17 3143

33% 32% 36%No 7 26 32 18 17 6578

Employment

28% 34% 38%Currently employed in Miami-Dade County 5 23 34 19 19 10398

30% 40% 30%Currently employed but not in Miami-Dade County 4 26 40 14 16 773

42% 24% 34%Retired 9 33 24 21 13 12189

42% 25% 33%Not currently employed, but not retired 11 31 25 12 21 581

33% 31% 36%Total CountyWide 6 26 31 18 17 10761
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Q. 60cw How would you rate each of the following aspects of transportation?
The transportation to and from the airport

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

31% 29% 39%Total Miami-Dade 6 26 29 19 20 24654

Language

22% 30% 47%English 3 20 30 22 25 12485

39% 33% 28%Spanish 9 30 33 12 17 8169

Gender

22% 31% 47%Male 4 18 31 22 24 11344

31% 31% 37%Female 5 26 31 17 21 11291

Ethnicity

19% 31% 50%White/Caucasian 3 16 31 24 26 12277

39% 34% 27%Black/African American 12 27 34 15 12 941

32% 31% 37%Hispanic/Latino 6 27 31 17 20 11267

29% 29% 43%Asian/Pacific Islander 0 29 29 43 0 47

23% 30% 47%Other 0 23 30 13 33 430

Residence

24% 28% 48%Single family unit 4 20 28 22 26 11424

39% 30% 30%Duplex or multi-family unit 9 30 30 9 21 1033

35% 39% 26%Apartment/Condominium home not part of a complex or 
community

4 32 39 11 16 1657

27% 34% 38%Apartment/Condominium home that is part of a complex or 
community

5 23 34 21 18 10102

32% 45% 23%Other 9 23 45 5 18 822
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Q. 60cw How would you rate each of the following aspects of transportation?
The transportation to and from the airport

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

23% 32% 45%Own 3 19 32 22 24 11521

44% 26% 30%Rent 8 36 26 10 20 11117

Tenure

60% 40%1 to 2 years 20 40 0 0 40 135

27% 37% 37%More than 2 years but less than 5 years 0 27 37 14 22 1649

26% 31% 43%5 years or more 4 22 31 20 22 11587

Age

25% 38% 38%24 years old or under 0 25 38 25 13 178

38% 30% 32%25 to 34 years old 9 29 30 16 16 1556

25% 32% 43%35 to 44 years old 2 23 32 20 23 11128

21% 30% 49%45 to 54 years old 3 18 30 23 26 9151

22% 31% 47%55 to 64 years old 6 16 31 21 26 11124

33% 31% 36%65 years or older 5 28 31 17 19 11174

Income

38% 34% 28%Under $25,000 7 31 34 13 15 10152

29% 33% 39%$25,000 to $49,000 7 22 33 20 19 10135

22% 33% 45%$50,000 to $74,000 1 21 33 19 26 12104

16% 35% 48%$75,000 to $99,000 1 15 35 22 27 993

22% 23% 55%$100,000 to $199,000 2 19 23 28 28 1183

20% 20% 60%$200,000 or more 6 14 20 17 43 1835
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Q. 60cw How would you rate each of the following aspects of transportation?
The transportation to and from the airport

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

25% 30% 45%Yes 5 20 30 19 26 11515

32% 36% 31%No 2 30 36 18 13 13121

Would like someone to call me

30% 26% 44%Yes 6 24 26 23 21 10119

26% 32% 42%No 4 22 32 18 24 12494

Employment

23% 31% 46%Currently employed in Miami-Dade County 4 19 31 20 26 22341

23% 26% 51%Currently employed but not in Miami-Dade County 0 23 26 31 20 1861

30% 35% 35%Retired 3 27 35 17 18 20162

36% 28% 36%Not currently employed, but not retired 10 26 28 16 20 1769

27% 31% 42%Total CountyWide 4 23 31 19 23 21648
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Q. 61cw How would you rate each of the following aspects of transportation?
The transportation to and from the beaches

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

31% 35% 34%Total Miami-Dade 6 25 35 18 16 29602

Language

23% 33% 44%English 3 20 33 22 23 14437

35% 33% 32%Spanish 10 25 33 15 17 10165

Gender

25% 31% 44%Male 3 22 31 22 22 12327

27% 36% 37%Female 7 21 36 16 21 14257

Ethnicity

19% 33% 48%White/Caucasian 2 16 33 22 26 16247

43% 34% 23%Black/African American 11 31 34 14 9 935

31% 33% 37%Hispanic/Latino 6 24 33 18 19 11262

20% 20% 60%Asian/Pacific Islander 0 20 20 60 0 125

36% 20% 44%Other 4 32 20 24 20 1025

Residence

23% 34% 44%Single family unit 4 19 34 21 23 13385

41% 25% 34%Duplex or multi-family unit 16 25 25 16 19 1032

42% 23% 36%Apartment/Condominium home not part of a complex or 
community

4 38 23 25 11 2053

27% 38% 36%Apartment/Condominium home that is part of a complex or 
community

5 21 38 16 19 1298

40% 30% 30%Other 10 30 30 0 30 820
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Q. 61cw How would you rate each of the following aspects of transportation?
The transportation to and from the beaches

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Own or Rent

23% 33% 44%Own 3 20 33 21 23 13473

41% 30% 29%Rent 11 31 30 14 15 12114

Tenure

17% 33% 50%1 to 2 years 0 17 33 0 50 76

30% 36% 34%More than 2 years but less than 5 years 0 30 36 16 18 2144

26% 32% 41%5 years or more 5 21 32 20 21 13541

Age

33% 56% 11%24 years old or under 0 33 56 11 0 119

35% 40% 25%25 to 34 years old 7 28 40 16 9 1457

25% 31% 44%35 to 44 years old 2 23 31 19 25 13121

20% 32% 48%45 to 54 years old 5 15 32 22 26 10143

23% 34% 44%55 to 64 years old 5 18 34 16 27 14110

33% 30% 36%65 years or older 7 26 30 21 15 14151

Income

39% 27% 34%Under $25,000 10 29 27 18 16 12141

29% 32% 39%$25,000 to $49,000 6 23 32 19 20 11133

22% 43% 35%$50,000 to $74,000 1 20 43 19 16 1593

20% 31% 49%$75,000 to $99,000 1 19 31 22 27 1285

16% 30% 53%$100,000 to $199,000 3 14 30 26 27 1573

21% 27% 52%$200,000 or more 3 18 27 15 36 2133
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Q. 61cw How would you rate each of the following aspects of transportation?
The transportation to and from the beaches

1. Very Good 2. Good
3. So-So 4. Poor
5. Very Poor 6. Don't know/Not applicable

Vote

25% 32% 43%Yes 5 20 32 20 23 13469

31% 36% 33%No 3 28 36 18 15 14115

Would like someone to call me

32% 23% 45%Yes 8 24 23 21 24 11112

25% 34% 40%No 4 22 34 19 21 14455

Employment

24% 33% 43%Currently employed in Miami-Dade County 4 20 33 21 22 25320

24% 33% 43%Currently employed but not in Miami-Dade County 2 22 33 29 14 2058

29% 37% 34%Retired 4 25 37 19 15 27138

32% 24% 44%Not currently employed, but not retired 11 21 24 6 38 1866

26% 33% 41%Total CountyWide 5 22 33 19 21 25597
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Q. 62cw To what extent do you agree or disagree:  The County is pedestrian friendly.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

34% 29% 38%Total Miami-Dade 10 24 29 20 17930

Language

21% 29% 50%English 3 18 29 27 23701

54% 33% 13%Spanish 17 36 33 7 6229

Gender

32% 32% 36%Male 6 25 32 20 15479

26% 28% 46%Female 7 19 28 24 22422

Ethnicity

19% 31% 51%White/Caucasian 2 16 31 26 25401

44% 26% 31%Black/African American 11 32 26 21 1062

38% 32% 31%Hispanic/Latino 11 27 32 17 13373

33% 11% 56%Asian/Pacific Islander 0 33 11 33 229

29% 23% 49%Other 6 23 23 34 1435

Residence

26% 28% 46%Single family unit 5 22 28 27 19600

37% 44% 19%Duplex or multi-family unit 14 23 44 9 943

35% 40% 26%Apartment/Condominium home not part of a complex or 
community

8 27 40 10 1578

30% 32% 38%Apartment/Condominium home that is part of a complex or 
community

9 21 32 17 21148

55% 24% 21%Other 21 34 24 7 1429
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Q. 62cw To what extent do you agree or disagree:  The County is pedestrian friendly.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

Own or Rent

25% 32% 43%Own 4 21 32 24 19736

46% 24% 30%Rent 18 28 24 14 16166

Tenure

57% 43%1 to 2 years 0 57 43 0 07

42% 25% 33%More than 2 years but less than 5 years 16 26 25 13 2069

28% 31% 41%5 years or more 6 22 31 23 18829

Age

45% 27% 27%24 years old or under 18 27 27 18 911

33% 28% 40%25 to 34 years old 10 22 28 17 2286

24% 24% 51%35 to 44 years old 5 19 24 28 24169

31% 24% 44%45 to 54 years old 9 22 24 25 19197

23% 30% 48%55 to 64 years old 5 18 30 26 22166

32% 39% 29%65 years or older 5 27 39 17 12277

Income

45% 33% 21%Under $25,000 14 31 33 11 11219

35% 30% 35%$25,000 to $49,000 9 26 30 18 16191

23% 31% 46%$50,000 to $74,000 3 20 31 24 22145

20% 32% 49%$75,000 to $99,000 3 16 32 32 17117

19% 22% 59%$100,000 to $199,000 3 17 22 29 30114

10% 14% 76%$200,000 or more 2 8 14 42 3450
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Miami-Dade Resident Satisfaction Survey Results for: Total Miami-Dade  

1 2 3 4 5DisagreeNeither agree nor 
disagree

Agree
Percent of Respondents

Employee Group Valid N
Response %

Q. 62cw To what extent do you agree or disagree:  The County is pedestrian friendly.

1. Strongly Agree 2. Agree
3. Neither Agree nor Disagree 4. Disagree
5. Strongly Disagree

Vote

25% 30% 44%Yes 5 20 30 24 20726

44% 30% 26%No 12 32 30 16 10173

Would like someone to call me

35% 26% 39%Yes 7 28 26 19 20161

28% 31% 40%No 7 22 31 23 18712

Employment

27% 27% 47%Currently employed in Miami-Dade County 6 21 27 26 20460

29% 28% 43%Currently employed but not in Miami-Dade County 7 22 28 24 1882

29% 39% 31%Retired 5 25 39 17 14251

39% 23% 38%Not currently employed, but not retired 14 25 23 18 2197

29% 31% 41%Total CountyWide 7 22 31 22 18921
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Most Favorable Questions Results for: Total Miami-Dade  

Question Text
% Fav

Q. 17 How would you rate each of the following government-managed services, programs, or attributes?
Fire service

86

Q. 33cw How would you rate each of the following government-managed services, programs, or attributes?  
Emergency medical services/ambulances 

75

Q. 16 How would you rate each of the following government-managed services, programs, or attributes?
Library services

75

Q. 20 How would you rate each of the following government-managed services, programs, or attributes?
Trash and recycling collection

73

Q. 90 How would you rate your experience with Miami-Dade County’s website compared to other web sites you have visited (either government or private)? 72

Q. 92 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website has the kind of information or services I need

72

Q. 53cw How would you rate each of the following aspects of transportation?
Reliability of Metrorail service

71

Q. 91 Thinking about the website, to what extent do you agree or disagree with each of the following?
It is easy to find what I want or need on the website 

69

Q. 15cw How would you rate each of the following government-managed services, programs, or attributes?  
Seaport (cruise lines, cargo)

68

Q. 50 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Homelessness in your neighborhood/area

67

Q. 77 Thinking about incorporation for your area, to what extent do you agree or disagree with each of the following statements?
Taxes would increase if we incorporate

66

Q. 13 How would you rate each of the following government-managed services, programs, or attributes?
Street signs

66

Q. 51cw How would you rate each of the following aspects of transportation?
Frequency of Metrorail service

65

Q. 18 How would you rate each of the following government-managed services, programs, or attributes?
Parks ground maintenance

65
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Question Text
% Fav

Q. 93 Thinking about the website, to what extent do you agree or disagree with each of the following?
The website is visually appealing/has a good design 

64

Q. 44 How would you rate the following aspects of the Police Service you receive?
Ease of access to the Police

64

Q. 43 How would you rate the following aspects of the Police Service you receive?
Emergency response time

64
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Most Unfavorable Questions Results for: Total Miami-Dade  

Question Text
% Unfav

Q. 64 To what extent do you agree or disagree with the following statement:  Taxes are too high, just right, or too low for the amount and quality of County 
services that I am receiving. {Just think of taxes paid to Miami-Dade County and not to the Miami-Dade C

67

Q. 106 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Uses your tax dollars wisely

57

Q. 101 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Has an effective transportation system

55

Q. 18cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by mass transit

54

Q. 17cw How would you rate each of the following government-managed services, programs, or attributes?  
Ease of travel by car

53

Q. 70 How much discussion or interest has there been in your area about incorporating? 51

Q. 98 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Represents the needs of all its residents

50

Q. 97 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Behaves ethically and honestly

49

Q. 31 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, or strongly disagree 
with the following?
The employees went the extra mile to get my issue heard and resolved

47

Q. 103 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Effectively develops low income/poor areas in the County

46

Q. 32 Thinking about that most recent contact experience, would you say you strongly agree, agree, neither agree nor disagree, disagree, or strongly disagree 
with the following?
I was directed to the right person when my first contact was unable to help

44

Q. 56 Thinking about just your neighborhood, would you rate each of the following as a major problem, minor problem, or not a problem?
Congestion on the roadways

43

Q. 108 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Communicates to residents on a timely basis regarding matters affecting them

43

Q. 6 How would you rate Miami-Dade County regarding each of the following?
As having quality job opportunities

42
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Question Text
% Unfav

Q. 107 To what extent do you agree or disagree with each of the following statements about Miami-Dade County government?
Continuously improves services

42

Page 436
05-19-2003

 HayGroup


