DEPARTMENTAL INPUT
CONTRACT/PROJECT MEASURE ANALYSIS AND RECOMMENDATION

4 New " OTR i Sole Source I Bid Waiver i~ Emergency Previous Contract/Project No.
Confract SS8485-0/15

" Re-Bid T Other LIVING WAGE APPLIES: - vES ¥ o

“YEAR(S) WITHE ) YEAR(S) OTR

Requisition No./Project No.: RQFN1500009 TERM OF CONTRACT

l Requisition /Project Title: CREDITRON SOFTWARE MAINTENANCE AND SUPPORT SERVICES

Description: To establish a legacy contract for the Miami Dade County Finance, Tax Collector's Office to purchase continued
ltemAge software maintenance support, and professional services for their existing fast payment processing equipment
{iTRAN).

Contact Person: 248! Phone:i.

GENERAL

Funding Source :Eig P prictar

_ANALYSIS

FEDERAL

Contract/Project History of previous purchases three (3) years

Commodity Codes: §920'45

Check heregw’ if this is a new contract/purchase with no previous history.

EXISTING 2 YEAR 3P YEAR

Contractor:

Small Business Enterprise:

Contract Value: $200,098.00

Comments; i

TYES W NO

RECOMMENDATIONS

Continued on another page (s):

Set-aside Sub-contractor goal Bid preference Selection factor

SBE

Basis of recommendation:

ks

Signed:

Date sent to SBD: i : Sep‘[ember4,2015 =

[Miargarel Brown

Date returned to DPM: ; i

Revised April 20035




MIAMIDADE INTERNAL SERVICES DEPARTMENT
PROCUREMENT MANAGEMENT SERVICES

Justification/Input Document for Non-Competitive Acquisition

ft is the policy of Miami-Dade County to consistently purchase gocds and services using full and open
competiion. The citizens of Miami-Dade County are best served when we make souhd business
decisions based on competitive bids or proposals. Early acquisition planning that inclides consultation
with Internal Service Department's procurement staff can help avoid delays and facilitates effectlve
market research. However, there may be instances when other than full and cpen competition may be
justified. When a user department(s) determines that other than full and open competition is necessary
or in the best interest of the County, appropriate justification for that course of action must be submitted
to 18D for approval and execution in order to walve the competitive bid/proposal process.

Pleass provide the information requested below to support the need and feasibility for waiving the
compelftive bid/proposal process:

Department; Finance, Tax Collector

Confact Person:  |Pefer Cam Phone Number:  [305-375-5570
Requisition No.; Estimated Value: [$200,000.00
Proposed Vendor: |Creditron aka Netvantage

Previous Confract Pravious Confract

Number: 558485-0/15 Value: $200,098.00

Purpose of the Purchase
Please describe your minimum requiremants and the benefits of making the acquisition.

Continued mainfenance support and ‘enhancements for aufomated payment
processing software (Credifron/Netvantage) that operates the high speed tax payment
processing hardware in the Finance Department Tax Collector's Office, System
enhancements are periodically required by changes in State Statutes or by our Tax
System vendor following procedural updates. This existing software has beer in place
and enhanced over the past 15 years; the most recent major enhancements were
required as a result of the implementation of a new fax collection and billing system in
June 2013,

The fast payment solution provided by the hardware/soflware combination currently in
use allows the Tax Collecter’s Office to process payments of over $1.5 billion for ad
valorem, local business tax and vehicle, vessel and mobile home registration '
annually. It is in the best interest of the County to continue the maintenance of said
software to prevent any possible break on support at the end of the current contract
period; this is the highest processing time of the year when ad-valorem tax payments
are due.

Page1of3




MIAMIDADE INTERNAL SERVICES DEPARTMENT
COUNTY PROCUREMENT MANAGEMENT SERVICES

Best interest of the County / Uniqueness of Product

Please provide a defailed description as fo why a waiver of formal bidding is in the County’s best
interest (e.g., product standardization, compatibiiity, propristary access or distributorship, how vendor
is uniquely qualified to provide the needed product or service, efe ). Flease nofe that a lack of advance
planning is not an accepfable justification for a non-competitive acquisifion.

The Finance Department Tax Collector's Office requires continued software
maintenance for currently installed software running on existing hardware. At this
time, there are no plans fo upgrade or change the hardware, therefore, there is no
need fo change the soffware. The current contract for software maintenance sstvices
is expiring; we are requesting that it be renewed. This software that we already have
in place has been enhanced over many years and peiform to our satisfaction and
requirements. Software enhancements and mainfenance services provided by the
vendor have always been timely and of high quality

The fast payment sofution provided by the hardware/software combination currently in
use allows the Tax Collector's Office fo process payments of over $1.5 billion for ad
valorem, local business fax and vehicle, vessel and mobile home registration
annually. [t is in the best inferest of the County fo continue the maintenance of said
soffware to prevent any possible break on support at the end of the current coniract
peiiod; this is the highest processing time of the year when ad-valorem tax payments
are due

Market Research .
Flease describa your markef research and the results tharsof. This shauld include a description of

other, simllar sources or products available in the market if any and why they are nof acceptabia.

As this request is to continue sofiware maintenance of installed soffware which runs
the existing payments processing hardware in the Tax Coffector's no market research

was conducted.
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MIAMIDADE . INTERNAL SERVICES DEPARTMENT
PROCUREMENT MANAGEMENT SERVICES

Proposed Actions '
Please describe the actions the department will take to overcome the present barriers fo competition
prior to any futurs acquisitions of this product or service.

When replacement payment processing hardware becomes hecessary, new or
upgraded software and maintenance services will be required for the Tax Collector's
Office. An RFP will be prepared at that time inviting vendors fo submit bids for these
services.

N D A,
I 5 S 2 TINNE7Y el il &/ ay =
Department Director's Approval Date Approved

Page 3 of 3




g0 | abed

: ‘WIBISAS EETY
Jebpg) |eteush pejewioine s AUNoD Ul ‘SIAY- Yim seoeusu|
tsisAs U} ‘sioutRYLN (SIANL) WeysAs uopeLUIo S91yaA )
SR [esy] s.2PHOLY 10 S1EIS U3 YIM Sedelialll 0s|E WIRISAS oY) wershg suy s30p Mﬁﬂmﬂwﬂﬂwﬁﬁﬂwﬁwﬁ
"SISUMO 000008 [0} SIBUMO SLUOL| SJiOLL PLIE [9SS8A ‘S|oIysA e
pUE saxe] ssalisng 00| ‘SaXe] WalojeA PE Ul UOI|JLL g'p¢ Se|pUBy
ey} welss Bullig pue uonoa)|og Xe 1 ino SLUSIUM ‘SASXe ]

)
A . £LUSISAS MBU B 0] UOIISURS UpMm
2DUE)SISSE aph[oul § PIJ 10U AUM ‘0U )| JioBqU0D
Uauns 9y} Ul pephjoul Hoddns pue soueUSiIBL SBAA
YiIN YIN ’

(sjgeordde 3 vonelusuNoop pue uogeue|dxe
APIADI) folemyos/alempley | | auyy Bullejure
usaq nok saey/ele moy ‘palidxe sey 108U00 sy Y

YN | SLOZ/08/1 L )
Zaudxe penuos JUBLND 8} SS0D LSYAA

MCA 10 IInsal e se paianbal sEMm S/BMI0S MBN 000¢
(ucnElUsiUNSOD B|qeodde puR ‘opu) pleme Joquunu
yrAUeD spinald esesld) (Auno) sy Ag peseyosind
Ajfeiul s1emplel/a1emijos | | Sl SEM MOL pUB USUAA
wopeue[dxy, | dsuodsey | . - S : istoRsany

IUOHBULION] JORIUOY JUaLINTy

alqeojidde JON - /N, »
ON—.N. =
wm> - =.>= »
‘Jewsoy Buimalioy ay3 o] Buipiosoe sq [[eYs pley esuodsal aiy) Ui pepirold slemsue aylL

oelord Inok jo mains) sy} s)ipadxe ||im os Bulop ‘uoneusiinaop dnyoeq lIe apiroid pue
s|qissod se oyads sk aq ases|d Josloid syl uo punciByseq ||e spold o) pejaidilion AN aq o1 aue spjaly uoneuedxs pue ssuodsal
8U1 "o UCHEDUNSNC 93IN0G BjoS/IRABAA Plg ejeudordde ey yum Buope aneuuonssnb siyy sjeiding o) painbel ale SWIsAg
(LD ABojoups ] uofjeuLopu) BUGSXS 10 MaU 10} Mo pafold sapadwco-tou e Bugsenbey sjusupeds THOHSIAWIOS 107 suonJsalilg

majaay jaafold 1] sannaduiog-uo




8a g sbied

Alaiel g a)s U 203 Ajesipolad 10pusy

EEYN

{aealBy ay) Jo Uiy

sy} inoybnoliy) ssueinsul aaey o} pasinbai st Auedosd
Aunos oo ewoo o) painbal JopUeA AUY (810N
ZAoUBINSU ainbal JPBHUOD IUSLIND S} S80(]

SN

ipaoeloo Bued [eiouen Joadsu) pue (dvn)
weibo:d ssaoay osn o) S PBIUOD WBLNS 3Ll UD

‘obe sreaf G| paseloind SEM aiempiey buisseoold JuswAed
peads ybiy s Jojos(jo0 Xe] a4yl Uo Bujuun sIemyos Jueund sy

ON

Jsislesp 1o Jaljasal pszucyine ybhoiyy patanep
11 8l ‘ou J] sjuoddns (INIO) feinjoeinuely Jusiudinbg
1eulbuO Y1 ybnoiy} palaalap SUCKN|OS assyl o1y

2IeMios sn1 Uo spusuied

xe] UoljeqsiBal slioy s|lgowl PUE [SSSoA ‘SioIDA PUE XE] SSaUIsng
[£00] “WISlo[eA P U} AllenLiue Loljiq 5'1.$ JaAo sossaaoid saio
§,J0308j|00 XB | 8l "siesk gl 1sed 2y} 2n0 spew Aenuiios
slUBWSOURYUS YW ‘efemyos paziwaisna Alybly sty swuewdinbe
Bulsseooud juewihed peeds yBiy £,10108]j100 X1 8L)) SUNJ alEMmyog

SaA

ZIBUM ‘08 J[ SSUOHOUNL [BOMILD WBISAS
uuopsd )i seo( Jeinjoniiselyut [esiuyoa) sjuelpedaq
f SUnon oyy Jo Led [eibajul ue yonpold sy S|

sreal Uus) q)

aAl s| 81040 8T “palnbsl Ueym pue se sjuslIzoURYLS Bupnjoul
SBOIAISS SOUBUSIUIBLL PUE SoUBUSJUIEL SIEMOS DlES 10 IDBUD
8y} JO UoRenunUes au} Joj s1Isenbal siU 20O $40309)[0) XBL
au i pasn Juswidinbs wewifed Buisseaoid-ise) auy suni aremyng

£91040 8jl] payoedxa oy} st JeUAn
Zolemylos/ stempliel || siyi o esodind sy sf Jeupn

‘pelLIclad U9ad 910)818l) sey yoleasal

1exIewl oN "s2fewl pauueos 8lols 01 9SEQRIER PElRIUALID
~JUBLLNJ0C] B S pasn AJUo si | "ssusnb ooy pe Jo/pue peinons
‘Bugrodal yeagAjeue poddns jely seounas snosusfolelel ajdynuu
woyy eyep Butio)s eq jou im Yy "sesodind eshoysiem elep o) 1ou
I siY L Quewiyoene sag) ‘paysesl Ussq sel SUOKETWY Jo aImels
SLf} [I3Un [euoneledo pue paulejujell ag 0] pasl jjim Ws)sAs Aoebo)
al] -sauyoew Buissanold juswiAed peeds 4By Jno uo sunl

el sjemoual uolieysiBal awoy SIoul PUE [8SSSA '9|DIUSA ‘Sexe]
$seulshg [eoo] 'soxe) WISI0[EA DE Jo) alempos Buissasoid sl sy

LYY

£35S0 8l aq pinom JBUAA LBSNoUSIEM BIER B Ul Palo)s
84 BJEP |EDUOISIY PINoD jleucnesedo pue pauellet
aq o} pasU wslsAs AoeBs] ey} pinom Buol Mo
seeied Ul WweisAs Jualing sy} Yoddns o) Aessanay
24 NS ¥ p|nom pefojdep alam welshs mau e j|




g Jo g ebeg

siempley Woy Aeeledas pejelsu] pue psseyoind Sem B1emjog

N ‘s.B[eep JO IS||9sal pezuoLne YBnoi]) paisalsp
1 st Jo woddns (W30) Jemoejnueyy jusdinbs
feulBlIO sUl YBnouly pasaaisp sUORN|oS asaly aly
‘pautiopad LUssq sel ydiessal eylel WIN

ou ‘slojalayl “steak gL leao Joy uswidinbes ano w Bunelado suonhios e yium Aunon) sy Buipiaosd
ueag sey Jeul JeMI0S PeZILUCISND Pe||BISUL JO asURLIDILIRLL 0 sjgedes sWeisAs Jolo SIOPUSA JBLJo 1EBUM

10} J0BIUOS oL} PULXS ¢} BUMOO] 81 8O SJ0K080) Xe | oy
‘sUalEadxa pue spasl Inc S8 A {sBupui inod moys 03 ‘eigesidde se ‘vogeusiunoop
0] anunuon e Jopush syj 1By} SSASHSQ SOD SJ0)99l00) Xe ] o1 KlIqE Jiel) AJUsA 0} PRJONPLOS Lideq SEY UDJEossl
1eUAA SSPeau wia) Buo) nok jeetu Jopusa ou) ueD

‘pozZillaISna /N
puUE paocueyus A|lENURUOS USSG SEY SIBMYOS SIU} ‘sisok (1sanbau inod Asnf 0) gesp Jusioiyns opircd
Gl 1sed syl Jo4 "sieed gl JeAo lo) ewdinbs mo U Sunelsdo 0] 8fqissod se oioeds SE 8y aseaj ) jsaausiayp
Uasq SBy JeL} 2emyos PazZIlIo)sno pajelISUl o solsusueLl all ale JBAN 4SPasll INoA 188w Jou sjonpold
10} J0eNUCD AL puaxa o) BUR0s] s1 20110 SJ0108J00 XEL 8L asaLy op Aym ‘sJusiEAINbS S|qelieas e alsyl )|
eswdmbs IN _
Buisseootd JusLuAed jSB) S10199|[00 X2 U3 LG SUM ey} (Yoseasel yoyrew sjusLRde
aremyos Busixe Uo SOUBLSUEL PSNURLOD 104 }Sanbal e s1 Sy nof Bujp.iebal uopepuswinoop epirotd esee))
2losfoud meu s1Uy) Joy Bunsenbsal ae nok aoluos
10 1onpeoud suy 01 sjuseanbe sigeieAs alel} sy
ORI TREN . THopeweld¥y | T3suodssy | . ISTOREeND
Ijoueasay JaIEeN
SSOINISS JOPUSA JUB|[@aXT] EETN
$2lEp 0} JopusA
aty jo sauruUopad sy Uim paysHeEs U9ag nod SneH
1US{S9X3 S] SaUeWIope . ON .

MalaaYy Jdalolg L] aaeduiog-uoN

Faoueldies 1o sauellioped Bupiebal wug)
joenuos syl Buuinp ssnss| Aue palsjunooue nok AR




g Jo ¥ obed

"sabelll] peULIEDS 8I0)s 0] OSEQEIED PBIUSIIC-IUSWINDO]

B se posh Auo st} "seusnb soy-pe Jopue painionys ‘Buodal
feaidjeue voddns 1ey] seounos snosusBoisoy ajdynu Lol eep
Buiios ag jou JIm 3| "sesodind ssnoyalem Byep 1o} joU Sl Siy L

ON

41500 8U] aq DINOM JBUAA
Jesnoysdem ejep e Ul palois 84 Blep [BaloIs|y pinoo

anlels
slelg eplald Jad se suoRuslal IO BINPaUSS PSYIENE Sos aseald

ileuoelado pue psurLEew
aq 0} posu wa)sAs Aoelba| au pinom Buol Mo

‘paABILoE 8 _u_:oo. uoislaAaloo/ucleIbiLL & 4yons Jel Bununsse
‘pausydwoooe s1em WS)sAs mau a1y 0} UoReIBIW JuauInoop
ajeldwos e [un papoddns adq o) poau pMom WRISAS JUSLIND oyl

EEJ

Jelered u) weysAs uaLno o Yoddns o] Alessaoou
a0 ||as } pinom pako[dep alam WSISAs mau B U

ON

Zuonnios e spiacid
P{NO2 1B JejiLUIS S jey) Ajunoy ;7 jusugiedsp
a8y} Aq pefojdius AJUSLNS SWaSAS ISLC 215y} oFy

- pafoid mail e 10N

Vv/N

2osiod meu
siy). Jop slinbat funon ayy ssop poddns |aag) 1BUAA

Joddns soueusiUEL pUE S1BMLOS SEpIACHd SUGE J0PLUS/

YiN

‘(poddns feyjo e pue sjesul

jonpoud meu epe]diios of SIODUSA SMOYR WNLNe| 4
‘suoneusLuaiduy wajsAs mau 1o sspebdn amemyos
0] 88208 8ARY J0U Op Adif] NG Justtidinbe urejueLl 0}
Iopusa smofre pjob — ueid wnuerd ‘sA uepd plob “e't)
¢Bluopusa eyt Ag dn

198 Joddns Jo s[eag] 0} pejausal Asl) aue o weibord
uojjeoyian e swdwod o) pasinbai sisesp ey




g 1o g abied

131010 MBU B JON VIN “uojssiwigng noA Yl paplaoad
aq 01 i 4o/ o edoas psuyep v Paloid sy jo
2doos alj} 0} SE Maluaio [9As] UBILY e spinold sses)d
TioneuejdXy | Ssuodsay | . SuoRsany
uonewaou] adoog
VN WIN dpeseq Juswpedep 1o osUdisSius UCKEIo]E BL) S|
VN .
£104 peinpayos §f si Jeah 1eBpng 1eypp
YIN .
VN "gusiislinbal
pue siep vonelidxe alf} Bulno uogejuaunaop jueif
YN apinoid ssesid ‘0s J| i1osfoud papuny JueIb e SIy) S|
YIN IN L1oeford mau siyl 1oy (S)sanos Buipury tnok s1JBUM
VIN “g|qeogdde ) uonEjusWNOOp apiiold eses|d
{ 038 ‘yoressas Jlew ‘ajonb Jopuea
'97) ¢1sanbal uoleaoije oyj Jo SISEq U 1 1BYA
WIN Joelosd mau siy uo palsenbal s1 Logeoo|e IBYAA
VN . (sremouas Aue snid tus)
WIN fere]} (paystidelss syl NOA PINom Ui} 19 Uco TeyAL
SRS 390/07d M5 € JoUl 57 Sigy € (oueds eq asesld) jloefoid mou
ajqedjjdde o1e U095 S1if U] SUOSoND BUIMOJ[Of o4} JO oLGH I SIL JO SEALRIGO PUE Sje0D SSBUISNG SUp SIE TEUA
TUoREtEaXg “Tastodssy | . . TEUBHSANG
T T ‘ Eorm.Eu.oh:_ yoolodg __swz
‘2Jemics BUSIXS Jo SO0UBUSjUIeL 10] IDEQUOD SnURuss VIN ]

0} Bunsenbar ale apq "awy sy} e painbal jou s WelsAs mau A4

MDIADY JaRlolg || oA

- gliounog diysiepes 1] o Ag pesoidde
puUE pamsinal Ussg waeds Jusuisorjdal ay) selY

niaduion-uonN
A4 LB 3

CLERd




%30 g efied

AyBiu pewioyiad ale sey) puE NETNES Jo sdmjoeq Aleq aus-1I0 =YY ZI0BIUOD
M3U B} JBpUn uoneaoljos epirosd of psambal Jopuaa
ey sl ‘ou )i Jueld Alaacoal JSiSeSIp B SABY Nk o
o3No-1] :
LP31S0Y SIBMIOS 3L St AISUAA
“Inoy Iad syscd Builesn SOA ) ] ,
paje|ndns yim Buoje sepeibidn sremyos Bumooy “orIUD LS[@AST ipallel] 2 0] ale slasn AUBl MO
SLj} LILJM SOOIAISS [eLoissa)old 21Nl [ SOLLO S I0I0BI07) Xe | SI0BAUOD maU 91 Lo s1e9sn 1o Buiuies; sinbal nok og]
"RIEARJOS L) jo ayl| sy BULIND sepelfdn pue siusuwisouelus SAA ULe) sl Buunp
‘BulwwieiBord jetiontppe pesu Aew soMIO SO0 XL, S901AU8S 10 Sestian] [euollppe aseyaind oy uojdo
B Spincid 0} J0BIUCD MEU U} peRL/LEM NOA 0Q
VN 48losn Aueil Mol
uopsIsdo {eys “asn pielnouos ‘osudois
2o 501991010 X d AUo o8 - ;

WO s40199[[03 Xe | slejdiucd auy) oy AlUo $SUS0Y 9Ys auUD “Yosp) 18 1) 4 PASUSOI| BIEMYOS BL) S| MOE]
‘Bunooys SOA {Butynsuoo
siqnoJl pue Supnsues ‘Bunuilelford woysno [euQISEIDD Bupeneibold wojens Buielj "8 Jloeluod
MmaU 9l uo seamies euoissajold aunbal noA og

ON
UgIsSILIgNS Inok im usiealBe esusol au) Jo
Adoo e eptacid eses|d ‘os | femadled alemyos iy |

‘slesh G| 1ano o) Juswdinbs mo u Bugeledo oN
U92a( SBY Byl S1eMmyoS PIZILIOISND Pa|EISU 10 SoUBUSIUEBLE ZWwsisAsfaremios Bulsixe ue Jo Jusaoe|dsl e sy s

J0} JaeNUOD B} pusixe o} Bupjoo| sf s0lyQ S10108je) Xe | au ]
N - o . TUoReueldYy | BSUo05sy. . iSuonseny
suoisIinbay alemyog
afold meu e o

we N VN AUNnoD au Jo sepiqisuodsel pue sajol sU) aie JeUAA
. oeloid meu e joN VIN | iopusa syj 4o so|igisucdsal pue ssjoJ sL 218 JEUAA

1eeloid matl e 1ON N

sauratul] joelold nok s1IBYAA

moa1aay 100f0id 1f aanpadiuod-uoN

~F




g Jo 1 afed

Jsysidwoase ag siy} [[IM Moy ‘Jou
4 ¢eourisissepioddns |eouyoa) apiaoid o} Auedosd
Aunog oluo awoo o) pannbal ag Jopusi sy J[IA

Y/N
dpenues mau syl tapun Woddns
pUe soUBUSUIELW JO) sjustuanbel oY} aIe JBUAA
YIN i
dalmannsedju) [2oyos] s uslupeds
/ Aunon s jo ped [e1Bayu) ue jonpold sy s
WIN
JUBISAS
WIN AMSU E 0] UCIHISURT U)IMm S0UE]SISSE OpnioLl I pia
usuisoe|dsl 1o uoyisinboe alempiel 104 jou S| Issnbal sy YN SAUM 10U } ¢Ieenuon
[ewsBuo suy Uj pepnjoul Joddns pue soUBUSIUELL SEAA
:._o_y.wp..w_m. Xq | "mw:,n..m_wm.ﬁ : , B S ,ﬁ:orwa:d ,
suonismnboy arempiey

‘12 308y BlA ysodsp sy ¥osys Allep

pue uoneagloa Wwauifed pue yolessal ‘sjualilied vonensibal
saluoy sjidowl DUk [OSSeA ‘9I0IUSA PUB XB] SS2UISNq (BDO)
Wai0leA pe BnuUe Ul usliiq ¢ L4 10§ S1EA0S SIY] UO Saljal 90110
sJolo9[0n) xe| el "asemyos/aiempiey Buissaaold juswifed
ooeldal 0) spell S1 USISICAp eU} [1IUnN 10 3|(qeaesaln] ou) JoJ

i

Jusuruedsp anoA 0] spiaaid sfoid s soop anfea
JBUM iuemjos aly) jo Aouejoadxe alif eul 51 TBUM

ON

JI0BJILI0D
Mell 8y} 0] PapPE MOIDS? BIBMIOS 2yl NOA PINOA

ON

£8pP0o 32iN0s 8l sABY hok a(]

“dlemplely

Bunsixe oyl Ue [[om sojelado I "papesU USYM PIZILGISND

aq Ued pue spasu aUl 5190l §) S2 81Ny jqeassalo) sl

o} stemyos siyy Buisn snupuoo o) spoedxa SO0 §10108(|00 Xe L
usuisoe|dal S1eMOS JO SIEMPIEY o) SUEld JUSLING OU 218 sIal |

malaay Joalold 1

cuojehs au yum sueyd uusy Buoy ok are Jeup)

aannadwon-L1oN
4 LA ]




g io g ebeqd

YN

‘sjuslsinbal s uswedsg
InoA o} se uoneusdxs pajelep & aplaold esesid ‘0s J

£ S20INISS
o ‘sped ‘syusuodwos arempiey jeucippe aselysind
0] IOBINI00 Mol 81} Ll AYliqe 243 @AY 0} pasu nok og

WiIN

Jusuiedsap
1noA o} spiaodd welold syl seop onjeA JBUAA

WIN

Zalempley sy} Jo Aourejoadxe el au) si IBUAA

WIN

£0s[e swiejsAs asal)) Yim sesepsiuysuopelbeiu asaly
UBJUIRLU O] JOPUA B0} elinbal 0eRU0D MU S} AL

YN

SUim eoelsuysielfolu|
2lempiy auy) seop SWaysAs JaL10 IBUAA

YIN

£PRUlElqO J0U aiem sasjAles Joddns 7 soususjuell
8y} §l unoD eyl 0] Joaye aul 89 plnom JEUAL

IN

£1BUM ‘0S §] Fsuonouny [eafjuo wasAs twoged 1 seo(

V/N

("o ‘sped
Yedai eysuc xE @’]) §10BRUOD MU S} Iapun
juswpeda( Inok Aq pasnbel s| poddns jo jens] TRUAR

molaay 1aafold 1| aaaduog-uoN




Creditron

15800 Crabbs Branch Way
Suite 210

Rockville, MD, 20855
301.721.9515 fax
888.721.9510 ph
800-704-8777

Sales Quote

Date Estimate #

8/27/2015

Page 1 of 2

Bill To Ship To

Cesar Flores

Miami-Dade County Tax Collector- IAX
111 NW 1 Street, Suite 2620

Miami FL 33128

United States

Cesar Flores

Miami FL 33128
United States

Miami-Dade County Tax Collector- JAX
200 NW 2nd Ave., 2nd Floor

ltem Qty

MT-SWMAIN 1
MT-SWMAIN 1
MT-SWMAIN i
MT-SWMAIN 1
MT-SWMAIN 1
Subtotal

Description

Software Maintenance - Includes A2ia - 2/1/16 -
1/31/17

Software Maintenance - Includes A2ia - 2/1/17 -
1/31/18

Software Maintenance - Includes A2iz - 2/1/18 -
1/31/19

Software Maintenance - Includes A2ia - 2/1/19 -
1/31/20

Software Maintenance - Includes A2ia - 2/1/20 -
1/31/21

Software Mainfenance - 5 Year Subtotal -
Inctudes 2% Increase each year

Should the county wish to employ the Licensor
for projects or services outside of the software
maintenance program, all work performed will be
billed as defined in the below rate schedule aleng
with the mutually agreed upon cost proposal
submittal:

Position Cost

Cust Support Rep/Ir, Dev - $150 per hour
Senior Develaper - $200 per hour

Expires
9/26/2015

21,748.44

22,183.41

22,627.08

23,07%.62

23,541.21

Sales Rep

George Santos

Amount Tax R...
21,748 .44

22,183.41
22,627.08
23,079.62

23,541.21

113,178.76




Creditron

15800 Crabbs Branch Way
Suite 210

Rockville, MD, 20855
301.721.9515 fax
888.721.9510 ph
800-704-8777

Qty  Description

Sales Quote

Estimate #

8/27/2015

E3407

Amount

Page 2 of 2

Tax R...

This quote is subject to the terms and conditions of the attached sales agreement.

Total

$113,179.76




