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PHCD Answering Service

Scope of Work

The purpose of this solicitation is to establish an answering service for inbound calls received, to
dispatch urgent/emergency telephone calls; to provide messages for all incoming maintenance calils
from tenant which occur after working hours (5:00 p.m. to 8:00 a.m.), weekends (Saturday and Sunday

24 hours}, and observed holidays for the Miami-Dade Public Housing and Community Development
(PHCD).




