
DEPARTMENTAL INPUT 

CONTRACTIPROJECT MEASURE ANALYSIS AND RECOMMENDATION 


r OTR r Sole Source r Bid Waiver r Emergency Previous Contract/Project No. 
Contract 

LIVING WAGE APPLIES: NO 

Reguisition No.!Proiect No.: RQID1400061 TERM OF CONTRACT: FIVE (5) YEAR(S) WITH):'/)' ..• YEAR(S) OTR 

Reguisition !Project Title: Warranty Claim Filing Service for Vehicles 

Y£~UlliJm.;. To purchase Warranty Claim Filing Service for vehicles maintained by Miami-Dade County's Internal Services 
DepartmentIFleet Management Division. 

Issuing Department: ISDIFleet Mgmt. Contact Person: Lourdes Farley Phone: (305) 375-3045 

Estimate Cost: $100,000.00 GENERAL FEDERAL 

Funding Source:F; ,,/v Internal Services Fund 

Commodity Codes: 958-41,961-16 

ContractIProject History of previous purchases three (3) years 

Check herer if this is anew 
EXISTING 

Contractor: Cascor, Inc. 

Small Business Enterprise: 

Comments: 

Continued on another r YFS r,gNO 

SBE 

Date sent to SBD: 


Date returned to DPM: 


http:100,000.00
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BIDNO.:i _._ .. 

OPENING: 6:00 P.M. 


WARRANTY CLAIM FILING SERVICE FOR 

VEHICLE$ 

-

COUNTY 

MIAMI-DADE COUNTY, FLORIDA 

INV ITATION 
T 0 BID 

TITLE: 
. WARRANTY CLAIM FILING SERVICE FOR VEHICLES 

BIOS WILL BE ACCEPTED UNTIL 6:00:00 PM EST 
ON 

FOR INFORMATION CONTACT: 

Lourdes Farley, 305-37S-3045,farley@miamidade.gov 


IMPORTANT NOTICE TO BIDDERS/PROPOSERS: 


• 	. READ THE ENTIRE SOLICITATION DOCUMENT, THE GENERAL TERM,S AND 
CONDrrlONS, AND HANDLE ALL QUESTIONS IN ACCORDANCE WITH THE 
TERMS OUTLINED IN PARAGRAPH 1.2(0) OF THE GENERAL TERMS AND 
CONDITIONS. 

• 	 THE SOLICITATION SUBMITTAL FORM CONTAINS IMPORTANT INFORMATION 
THAT REQUIRES REVIEW AND COMPLETION BY ANY B1DDERlPROPOSER 
RESPONDING TO THIS SOLICITATION. 

• 	 FAILURE TO COMPLETE AND SIGN THE SOLICITATION SUBMITIAL FORM WILL 
RENDER YOUR PROPOSAL NON-RESPONSIVE. 

https:llwww.bidsync.comIDPXViewerIITB-Solicitation_Overview_-_General_TC.htm?ac... 2/13/2014 
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aID 

SECTION 1 

GENERAL TERMS AND CONDITIONS: 

All general terms and conditions of Miami-Dade County Procurement Contracts are posted online. 
BiddersJProp~ that receive an award from Miami-Dade County through Miami-Dade County's competitive 
procurement process must anticipate the inclusion of these requirements in the .resultant Contract These 
standard general terms and conditions are considered non-negotiable subject to the County's tinal approval. 

All applicable terms and conditlons pertaining to this solicitation and resultant contract may be viewed online at 
the MiamI-Dade County Procurement Management website by clicking on the below link: 

http://www.mlamidade.gov/procrurementl!ibratylbolierplate/general-terms-and·conditions·r13·S.pdf 

NOTICE TO ALL BIDDERS/PROPOSERS: 

t:lectronic bids c;lre to be submitted through a secure mailbox at BidSync (www.bidsync.com) until the date and 
.	time as indicated in this Solicitation document It is the sole responsibility of the Bidder/Proposer to ensure their 

proposal reaches BidSync before the Solicitation closing date and time. There is no cost to the BidderlProp05er 

to submit a proposal in response toa Miami-Dade County solicitation via BidSync. Electronic proposal 

submissions may require the uploading of electronic attachments. The submission of attachments contalnlng 

embedded documents or proprietary file extensions is prohibited. AH documents should be attached as 

separate files. 


For information concerning technical specifications please utilize the question/answer feature provided by BidSync at 
www.bidsync.com within the solicitation. Questions of a material nature must be received prior to the cut-off date specified 

. In the solicitation. Material changes, if any, to the solicitation terms, scope of services, or bidding procedures will only be 
transmitted by written addendum. (See addendum section of BidSync site). 

Please allow sufficient time to complete the online forms and upload of all proposal documents. BiddersIProposers 
should not wait until the last minute to submit a proposal. The deadline for submitting information and documents will end 
at the closing time indicated in the solicitation. All information and documents must be fully entered, uploaded, 
acknowledged (Confirm) and recorded into BidSync before the closing time or the system will stop the process and the 
response will be considered late and will not be accepted. 

PLEASE NOTE THE FOLLOWING; 

No part of your proposal can be submitted via HA~DCOPY, EMAIL, OR FAX. No variation in price or conditions shall be 
permitted based upon a claim of ignorance. Submission of a proposal will be considered evidence that the 
Bidder/Proposer has familla~zed themselves with the nature and extent of the work, and the equipment, materials, and 
labor required. The entire proposal response must be submitted in accordance with all specificatlons contained in the 
sollcitation electronically. 

bttps:/lwww.bidsync.comIDPXViewerIITB-Solicitation Overview - General TC.btm?ac... 211312014 
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SOLICITATION TITLE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES 

SECTION 2· SPECIAL TERMS AND CONDITIONS 

2.1 	 EVRPOSE 

The purpose of this solicitation is to establl~h a contract for the purchase of Warranty Claim Filing Service 
for vehicles maintained by Miami-Dade County's Internal Services DepartmentIFleet Management Division 
(ISDIFMD). 

2.2 	 TERM OF CONTRACT 

This contract shall commence on the first calendar day of the month succeeding approval of the contract by 
the Board of County Commissioners. or designee. unless otherWise stipulated in the Blank~t Purchase 
Order issued by the County's Intemal Services Department, Procurement Management Division. and 
contingent upon the completion and submittal of all required bid documents. The contract shall expire on 
the last day of the sixtieth month period. 

2.3 OPTION TO RENEW 

Intentionally Omitted 

2.4 METHQD OF AWARD 

• Name, title, address, e-mail. and number of the contact person who can verify that the 
Bidder has successfully provided the services that the Bidder is Offering under this solicitation and 
brands . 

• List of brands for wIlicfl the Bidder provided the warranty claim filing services 

These references shan ascertain to the County's satisfaction that the Bidder has sufficient experience and 
expertise in the industry. 

2.5 	 PERCENTAGE SATE 

Percentage rate proposed by the bidder shall remain fixed and firm during the tenn of contract. 

2.6 	 INSPECTOR GENERAl. AND USER ACCESS PRQPRAM (YAP) 

See paragraphs 1.27 and 1.35 of the Section 1. General Terms and Conditions. 

Page 1 of4 
Rev. 1114 



SOLICITATION TITLE: WARRANTY CLAIM FlUNG SERVICE FOR VEHICLES 

2.7 BILUNG 

The awarded Bidder shall invoice the County on a monthly basis in accordance with Section 1, paragraph 
1.34. The monthly billing amount shall be calculated by multiplying the total doDar value of reimbursement 
claims actually received by the County during the billing period by the percentage rate. The awarded Bidder 
agrees that the resultant billing amount reflects the full consideration owed for provision of the required 
services. 

Page2of4 
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SOLICITATION TITLE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES 

SECTION 3 - TECHNICAL SPECIFICATIONS 

3.1 SCOPE OF WORK 

The awarded Bidder will work with the County's Inlemal Services Department, Fleel Management Division 
(ISD/FMD) to generate and file warranty claims for vehicles. The awarded Bidder will interface with the 
County's mainframe system (Equipment Management System-EMS) to review and monitor every Repair 
Order written by the FMD for warranty reimbursable claims, and file those claims in the manner prescribed 
by the applicable equipmenfs manufacturer. After claim filing, the awarded bidder shall follow-up on claims 
payments, pursue unpaid Hems and negotiate whenever possible. goodwill payments, polley adjustments 
and all other Industry standard methods 'for collecting the maximum amount of warranty reimbursements 
possible under varying manufacturer's policies and best oommercial practices. The County currently has 
several "in-house" warral1ty certifications covering several manufacturers of both light and heavy equipment. 
The awarded Bidders shalf negotiate additional agreements on behalf of the County for warranty rate 
revisions, policy adjustments. goodwill payments and all, other of warranty col!action services for 
both light and heavy equipment. 

3.2 SIZE ANO VOLUME 

FMD is the primary but not exclusive mai 

Other pools of vehicles are operated 


, ' ,the. 

hybridsEi<!a 


"'1.1"''''-"\111 trUd~. dumplruckSi' 

;,:~,:;"~uiprn~f:',:F.MD opens,a'!'PT3JX')xifTlaielyHIO 

' ..'" "'''''o(ders' a'vveek, Repair orders non,,,,,,,,,,II,, ",,\,'''NlIf,1> 


orders are minimal but the purchase of vehicles is expected to increase in future years. 

3.3 REPAIR ORDER ACCESS 

FMD currently uses an electronic repair order system called EMS which resides within the County's 
mainframe system. EMS can be accessed via the internet with appropriate passwords and clearances, The 
County is in the process of m[grating from EMS to F1eetFocus M5 which can also be accessed vIa the 
Internet with appropriate passwords and clearances. 

3.4 EQUIPMENT BBANOS 

The awarded Bidder will work on warranty claims for light and heavy eqUipment brands which may include 
but not limited 10 the fol/owing; 

U.1 Ught Brands: Ford, Chevrolet, GMC, Chrysler, Dodge, Jeep, Honda, Nissan and Toyota. 

Page3of4 
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SOLICITATION TITlE: WARRANTY CLAIM FILING SERVICE FOR VEHICLES 

3.4.2 	 Heavy Brands: Peterbilt, Sterling, Freightliner, International,Allee, Caterpillar, labrie, leach, Hell, 
Autocar. Warren TraDer. Steeo, Allison. 

3.5 	 PARTS 

The awarded Bidder shall work with the individual Ught Equipment and Heavy Equipment Service Managers 
and Facility Supervisors to effect the returns of failed parts as efficiently and prq¢icallyas possible. 

3.6 	 CHARGEBACK 

When charge backs to payments are made by a manufacturer as a result of audits or of any other reason 
there will be acorresponding percentage chargeback to the awarded Bidder for the failed claims regardless 
of the reason they failed for. 

I 1
'< 

:').~ 
.~ 

, .•. ?: 
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Solicitation Submittal Fonn Page 10f2 

Miami·Dade County 
Procurement Management Services 

Solicitation Submittal Form 
111 NW 1st Street, SUite 1300, Miami, Fl33128 

Solid/allan No. fB.OOO11 

legal Comparty Nllllte (Include dIbIa If applicable): 

l I 
IfCorporallon • Date IncorpOl1ltediOrgamml: 

1 I 
Campalll' OpeIlIting Address: 

I I 
Remittam;. Addres$~' dlffwent ffOm ordering address): 

Soil.citation Title: WARRANTY CLAlM FlUNG SERVICE FORvallClES 

Federal Tax Identifieation Number: 

! I 
State IncorporatediOrganized: 

I I 
City state I ZipCOde 

I I I I I 
City stale Zill (MIe 

, 
! 

L I I I I I I I 
Cornpllll)' Cantlct Perton: E WllaU Addl'ClIlt. 

I I I I 
Phone Number Fex Number C ompany'$ IntemntWeb Address; 
~n~lude .'81'1l1l codek 

I 
fn~'Ude il"llil cod.l: 

I I J 
Pursuant to Miaml.()ade County OrdInance 94-34, any Individual. corpomion. partnership, Joint vntulll or other legatllntity haVing an oIIcer, 
director, or executive who has been convicted of a felOny during the pas'! teo (10) years $hall disclose this Information prior to entering into II 
contract with or receiving funding from the County. 
o Place aCiheet mark here only if Bidder/Proposer has such conviction It> ifJScIose to comply with this requirement. 

lOC;AL PREFERENCE CERTIFICATiON: For !/Ie purpose ollllis cei1;lfica1lon, a 'local business' Is a bll51ness located wftIlln the limlls of MamHJade County 
(or Browarrl County In accoJdance with the Interlocal I\greementbetween!he two coLmlles) that h~ a vaid local Business Tax Receipt, Issued by MiamI-Dade 
County; has a physical business address located wlllin the limls of M laml-Dade County from whk:tl business Is pe1fOlll'led; and COII!Iibu1es 10 lIle economic 
development of the COO1IIIUnI~ in a ve!lflllble and measulable way. Tbls may include, but not be limited to, f/Ie reIen1.ion and expansion of elll)loyment 
Opporltmltles and the support and In<:n!ase 10 1I1e County's tal base. 
D Place it check mark here only It affirming BklderiProposer meets requirements for Local Preference. < Failure 10 complete thIs certiticafiOIl at thls1/me (by 
checking the box above) may render the vendor lneDglble for Loca I Preference. 

LOCAllY:f!EAOQUARTERED BUSINESS CERTIFICATION: For the purpose of Ihts certiflCllion, a 'loGaIly-beadquartared business" Is a Local Business < 

whose 'principal place of business' is in Mlaml·Dade County. 
o Placo acheck mark helll only if affInnlng Bldder/Proposllr meets requirements fnr the Locally·Headquartered Preference (LHP). Failure to completB 
this certiftCiltlon at this time (by Ghoc:king the box) may render the ...,endor ineligible for the LHP < LHP Iii not applicable to qualitative sollcltlliona iRlled" 
Includlng bill lIot limiled 10. Requells for Proposars and Request "Clr Qualifications. 

The address ofthe loce!!I-headgualfered office Is: 

I I 
LO~L ~mTJFIED ~RVlCe,.DI!WIU;D VETERAN BUSINESS E I\ITERf!B1iE CERTlA~I1Q~j A local Cariified Service-D/sabIOO Veteran Businalls 
Enterprise is a arm that Is (a) 8 local bllSiness PUlSll8nt to Section 2-8 .5 of1he Code of Mlaml-Dade County and (b) prior to bid submission Is certified by lIle 
Slate of Flortda Departmanl of Mallllgement Ser;1ces as a service-disaI:::)led veterlUl OO$lness enterprise pursuant 10 SecIIon 295.187 r:I the Florida Slalules. 

o Place II check mark hllfe only If affirming BidderiProposer is iI. Local Certified Service-Disabled VetBran BusinflSs Ellterprise. A copy of the 
certlTlcation must be 6ubmlttlld with this proposal. 

SMllU f!Y.SfNESS E!(fERPRISE CONTRACT MEASURES (ItAlU!IIs;J!.bIej 

All $BElMiCIQ Business EnWprJse must be certified by SmaU Busln ess Development fOr !he type of goods and/or servtces She BiddedProposer provides In 
accoroance will! the appllceble Commodly COde(s) for 1his Solidtatlc::oon. For certffication Information contact Smaft Business Development at (305) 375-2378 or 

https://www.bidsync.comIDPXViewer/Solici1::.a.tion_SubmittaCForm.htm?ac=tenns&auc=... 2/1312014 
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Solicitation Submittal Fonn Page 2 of2 

access b\!p:/Arftt,mlamlc!ade,goylbusloess&usinessyertifica1ion-p!'OO@lI1s.asp. The SBElMicro Business En1.elpri8e must be cesIiIled by proposal Stlbmlsslon 
deadline, at conlract award, IIIld for the duration of the contract 10 remain eligible for thE! preference. rums lllatgraduate from tile SBE program during the oo~ 
may remain on !he c:olllract. 

Is your firm aMiami-Dade County Certified SmaH Business Enterprise? Yes 0 No 0 

Ifyes, please provide yoorCer1lllcalioo Number. ,-I________________-1 

VT11ES IN !DAN UST OR E SCRUTI /ZED M~ EStN lRANfI, M 

By executing this bid through aduly authorized represoolalive, the BkiderlProposer certifies that the 8idt1eliProposer is not oo1he S<:rutinlzed Companies WIth 
Actil'iUes In Sudan Us! or the Sc!ulln~ Companies with Aclivitles in the Iran Petroleum Enmgy Sector Lis!, as those terms are used and defined in secIioos 
287.135 and 215.473 oftha Flolida Statutes. In the evenllhat the BidderlProposer is unable 10 provide such certlftOaIfon bulstlll seeks 10 be considered for award 
of \Ills solicitation, Ole BlddellProposer shal execute the proposal through aduly avtMr1zsd representative and shall also illlllal this space: 1 I 
• In such even!, the IildderlProposer shan furnish together wi\1l its bid response II duly elteculed written explanation of !he faclll suppor1ing any exception to the 
requirement for ceI1iflcaton that ~ claims under Seclbn 287.135 of the Ronda SIaluIes. The 8iddertPI'OIlO6er agrees to coopellite fully witIt the Counl)' II any 
lnves1lgalon under1aken by \he County II) determine wbelher the claimed exception would be applicable. The County sliaH have the r1gllt to terminate arry contract 
resulting from this soIcillltionlor default if Ihe BldderJProposer is (Ol,lnd to have submitted afalse certilicatlon or 10 have bean placed on \he Scrutinized Companfes 
for AcUvI\!es in Sudan Ust or the ScruUnized Companies with Activities inlhe Iran Petroleum Energy Sector Ust 

IT IS HEREBY CERTIFIED AND AFFIRMED THAT THE BIDDERlAAoPOSER SHAlL ACCEPT ANY AWARDS MADe AS A RESULT OF THiS 
SOUCrrATlON, BIDDER FURTHER AGReeS THAT PRICES QUOTED WILt. REMA!N FIXED FOR A PERIOD OF ONE HUNDRED AND EIGHTY {180} 
DAYS FROM DATE SOLICITATION IS DUE. 

Bidder/PropO$er's Authorized Representative's Signature: 
I 

Date 

Type 01 Print Name: 

THE EXECUTION OF THIS FORM CONSTrrUTES THE UNEQUIVOCAL OFFER OF BIDDERIPROPOSER TO BE BOUND BY THE TERMS OF ITS 
PROPOSAL. FAILURE TO SIGN THIS SOUCrrATlON WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESEMTATIVE SHALL RENDER THE 
PROPOSAL NOR-RESPONSIVE, THE COUtfTY MAY, HOWEVER.- IN ITS SOLE DISCRETION, ACCEPT ANY PROPOSAL THAT INCLUDES AN 
em;UTED DOCUMENT WHICH UNEQUIVOCALLY BINDS THE BIDDERIPROPOSER TO THETERMS OF ITS OFFER. 

https:!lwww.bidsync.comIDPXViewerISolicitation_Subniittal_Form.htm?ac=terms&auc=... 2113/2014 
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OPFER DET AILS.docx 	 Page 1 of I 

WARRANTY CLAIM FILING SERVICE FOR VEHICLES 

OFFER DETAILS 


1. 	 Bidder's percentage rate on monies received by the County through awarded bidder's 

warranty claim filing services. The monthly billing amount shall be calculated by 
 I rIo 
multiplying the total dollar value of reimbursement claims actually received by the County 

during the billing period by the percentage rate, as per Section 2, Paragraph 2.6 and 2.7 


2. 	 The Bidder shall provide two (2) references for the warranty claim filing services within 

the five (5) years, as per Section 2, Paragraph 2.4 


Reference 1:. 
Customer's Company Name: I I 

Contact Person: , 
 I 

TWe:1 
 I 

Address: I , 

Email Address: I I 

Telephone No.: I I 


Reference 2: 

-
Customer's Company Name: I I 

Contact Person: I I 

Title: I 
 ! 
Address: I 
 J 
Email Address: , J 
Telephone No.:, I 


3. 	 The Bidder shall provide list of brands for which the Bidder provided the warranty claim 
filing services within the five (5) years, as per Section 2, Paragraph 2.4 , 

List of Brand Names: 

I 	 I 


https:/!www.bidsync.comIDPXViewer/OFFER_DETAILS5836473.htm?ac=terms&a.uc""l... ~13/2014 
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Affidavit ~ Fair Subcontracting Practices Page 1 of 1 

MIAM·~ 

ti·1MriiiiI' 

FAIR SUBCONTRACTING PRACTICES 

In compliance with Miami-Dade County Code Section 2·8.8, the BldderlProposer shall submit with the proposal a detaned 
statement of its policies and procedures (use separate sheet it necessary) for awarding subcon1ractors. 

o NO SUBCONTRACTORS WILL BE UTILIZED FOR THIS CONTRACT 

Signature Date 

. https:/Iwww.bidsync.comJDPXViewer/Affidavit_-_Fair_Subcontractin!t..Practices.htm?ac... 211312014 
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•• 
Affidavit - Subcontractor Listing Page 1 of 1 

SUBCONTRACTORISUPPLISR LlS'JlNG 
(MIamloOtD Coumy Colle Section. 2-8.1. 2·&8II1II 1Q-34} 

Nam801BlO'derlPIIlposer. ~I__________-'iFEIN Mo. Lf________-' 

~IIIthSdxlsN.l. 2·8.I.nO 1Q.34 01010 -,Ilaile""""~ U1Is r_ must buubmlli8<l ... ccn6IIon 01_ by aII8I~Q' Cc!\InIr_for~1If soppIIs. maleriaIror __ 
..N~imIotJo.._IIf$l00.000 ormarc. aNI II "'-'IllCoII!ItyerN>lic H_aIlIITIIlSI_CCM1IIiI$ WIII"lnwIfe~ot $100,000 ..._ 11Ie BIIdeI/ProIIOWvdIois ~!IIIs", 
~Iiot!!or.- er _ ~ or 010 ,...ot01o_'l!lItI1Obt pert'c>irfTIGd ormaleria!!l to be _ilid hm1hoot -.ax. "",n 1I<!Uen """lOYal 01 Chs~. Tho 8idder/PlojloSerShoo 

O1oapPRlllrialo heo.ingOlIHs fOmIfno~O""'Ppilllllllll l!ellSed0ll1lleeoolrl5lOOlllld oign lie 1otTo!J<low. • 

wIdI ar.r_ No. 11-90.... enlily ~wiII1IIe CoonII' shit ~Ih.. ".,..,-c;e, gender.and _. o1lhe_IIIICI ...1OyW 01 allllritlier sulocoot~_ Itt IhQ 1M!!!! 1II!!1IhQ ..... 
•lIWMIitt.. ihe"""'...wi...· . tiM 

I .1111 
<l"1_dupll~(vnnIf_~"'#II....I._)

Buill... SoopeofWorlc 
. ~W!r(hanUm~rof.."".:r"'::-OWII4Ifbvr.t:WttI.~ (fJ!Ior ....._ ..........~......'" )I""",,,,,,, lobe 

MdmIo/ P!1l!dpal PorIanned by v_
Rtstner o.m.r Sllbeomr.ctorl ::  ~SUbeoIltrletori Subeon'._ M F ..... 

1>1 __ 

.......... 11*0 O!>tr • • -. ..... ~ 
Sldlcoll$lllWot ,...""
I II I I I II II III I I I I J IT I I I I III , !I I I III III I 
I II I I I II II I II I I III J III 1 ! 1'1 III 1II I I I II Ilf J 

BlIoi.... ScolH'otWQfk 
-~ ...... ...,."...,

"-and lobe (£nIw"m.tIPb.-rol~.,d"""OII'IJtfS b'ft~cllJf 
_.._oI__t.-::.=..._........ 

Ac!<a'eo.., P!1nc;iPlI Pnrmtd by -Rtstntr Own.. S~I ~ -... "'="SUbcoJ1InocIort Sllbeon",,_ y F ..,... _.... 
HIsJdIlk: - - II f \\\11. - ""!"hlo 

~- -I I II II I II III I I III Iii JII II 111 I. I I II 1'1 III I II I I 
I I Il I I I j m I I II I I JII " I II I I , ,I I I II! III I I 
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Walters. Vivian (ISO) 

From: Farley, Lourdes (ISO) 
Sent: Thursday, March 06, 2014 2:37 PM 
To: Walters, Vivian (ISO) 
Subject: RQI01400061 - Warranty Claim Filing Service for Vehicles 
Attachments: OBO DEPARTMENT INPUT.pdf; ITB.pdf 

Hello Vivian: 

Attached please find SSDs input document and ITS for the above referenced requisition for review and 
recommendation. 

Please note fyi regarding Req. # RQID1400001, Item #: 3-41 was reviewed on 2/11/14 and approved for 
recommendation on 2/18/14. 

Much thanks, 

£1I1rcitJ.f ct"arltp 
Miami-Dade County 
Internal Services Department- Procurement 1'>1anagement 
Ph: (305) 37.5-3045 - Fax: (305) 372-6128 
e-mail: farley@miamidade.gov 
Visit our website at: www.miamidade.qovldpm 

"Delivering Excellence Every Day" 

From: Farley, Lourdes (ISO) 

Sent: Wednesday, February 12, 2014 12:23 PM 

To: Walters, Vivian (ISO) 

Subject: RE: RQID1400001 - Warranty Claim Filing Service for Vehicles 


Please use the below commodity codes from BidSync 

958-41 

961-16 


Thanks 


From: Farley, Lourdes (ISO) 

Sent: Tuesday, February 11, 20144:51 PM 

To: Walters, Vivian (ISO) 

Subject: RQID1400001 - Warranty Claim Filing Service for Vehicles 


Vivian: 


Attached is the revised SSDs input document. 


Thank you, 

/, 1 '_J 

$:::.olllr:(tfJ ctaTitfP 
lv1iami-Dade County 

1 
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Internal Services Department- Procurement 1'.fal1agement 
Ph: (305) 375-3045 Fax: (305) 372-6128 
e-mail: farley@miamidade.gov 
Visit our website at: www.miamidade.govldpm 

"Delivering Excellence Day" 

From: Farley, Lourdes (ISD) 
Sent: Tuesday, February 11, 2014 11:39 AM 
To: Walters, Vivian (ISD) 
Subject: RQID1400001-Warranty Claim Filing Service for Vehicles 

Forwarding per your request. 

2 

www.miamidade.govldpm
mailto:farley@miamidade.gov


From: Farley, Lourdes (ISD) 
Sent: Monday, February 10,201411:25 AM 
To: Walters, Vivian (ISD) 
Subject: RQID1400001-Warranty Claim Filing Service for Vehicles 

Hello Vivian: 

Attached please find SBDs input document and ITB for referenced requisition # RQID1400001 for Warranty Claim Filing 
Service for vehicles for SBDs recommendation. 

Thank you, 

t7!2ourdtlf c:::ftrrkp 
Miami-Dade County 
Internal Services Department- Procurement lWanagement 
Ph: (305) 375-3045 - Ji(IX: (305) 372-6128 
e-mail: farley@miamidade.gov 
Visit our website at: www.miamidade.gov/dpm 

"Delivering Excellence Every Day" 

3 
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