EFI’s Web-To-Printer Commerce Software

RQID1400110 - Verification of Availability

Estimated Cost: $95,004.00

Find attached the “Scopes of Work” and “Special Requirements” for an upcoming
Invitation To Bid (ITB). Please review to determine if you would be able to satisfy the
requirements (as applicable), and interested in responding; if so, please check the
appropriate areas below and respond to this email confirming the same. Please pay “CLOSE”
attention to the various sections and the “SPECIAL & MINIMUM Requirements”, being
specified, and confirm your ability and availability to satisfy “ALL” sections/scopes.

See all Sections as listed below; paying very close attention to the “minimum” requirements
of each. (While you are not bidding at this time, be mindful your response strongly influences
SBD’s determination as it relates to a potential SBE Measure). So please be diligent in your
review of the information and respond accordingly, based on your ability to meet ALL the
applicable requirements.

Are you able to meet the “Purpose” as described in Section 2.1? YES_ NO_

Are you able to meet the “Scope of Services” as described in Section 3.1?
YES_ NO_

Please note details & requirements under Section 3.2 (Bullets 1 — 4).

Are you able to meet the “Integration” requirements as described in Section 3.3?
YES_ NO_

Are you able to meet the following requirements as described in Section 3.47
1) Required Deliverables YES_ NO_

2) Enhanced Customization YES_ NO_

I am “NOT” interested in this solicitation.

Name of Firm: SBE Exp. Date:
Owner’s Name: Signature:
Date: Contact #:

Please respond by 2:00pm; Thursday June 12, 2014 — (Providing References)
Any questions, feel free to contact me at the number below.

(Respond to the “Verification “whether you are interested or not (choosing “Yes” or “No” as
applicable}); this helps SBD in the determination of measures).

Vivian O. Walters, Jr.

Contract Development Specialist II

Internal Services Department

Small Business Development Division

111 NW 1st Street #19 Floor, Miami, Fl 33128

walterv@miamidade.gov # Office (305) 375-3138 | &Fax (205) 375-3160




EFI’'s Web-To-Printer Commerce Software

RQID1400110 - Verification of Availability

Estimated Cost: $95.004.00

Please complete the following “Reference Requirements™

Project Title:
Client Name
Contact No.:

Scope Description:

Project Title:
Client Name
Contact No.:

Scope Description:

Project Title:
Client Name
Contaet No.:

Scope Description:




Miami-Dade County Bid FB-00090

SOLICITATION TITLE: DIGITAL STOREFRONT SOLICITATION NO. FB-00060

SECTION 2 - SPECIAL TERMS AND CONDITIONS

2.1 PURPOSE

The purpose of this solicitation is fo establish a contract for the purchase of EFI's, Digital StoreFront, Web-
to-Print eCommerce Software technical support, software updates and customizations for our existing self-
hosted version for the Miami-Dade internal Services Department (1SD) for the ordering of print jobs and
billing.

2.2 TERM

This contract shall commence on the first calendar day of the month succeeding approval of the contract by
the Board of County Commissioners, or designee, unless otherwise stipulated in the Notice of Award Letter
which is distributed by the County's Intermal Services Department, Procurement Management Services
Division, and contingent upon the completion and submittal of all required bid documents. The contract shail
remain in effect for three (3) years and upon completion of the expressed and/or implied warranty periods.
The contract shall expire on the fast day of the last month of the contract term.

23 OPTION TO RENEW

Miami-Dade County shali have the option to renew this pre-qualification pool for two additional 3 (3) year
terms. Continuation of the pre-guaiification pool beyond the initial period is a County prerogative, and not a
ght of the vendor(s). This prerogative may be exercised only when such continuation is clearly in the best

 Award of this contract will be made to the responsive, responsible vendor who submits an offer on all items
listed in - the- solicitation and whose offer represents the lowest price when all items are added in the
aggregate. If a vendor fails to submit an offer on all items, its overall offer will be rejected The County will
award the total contract to a smgle vendor.

25 __ADDITIONAL QUANTITY OF 1TEMS OR_UNITS TO BE SERVECED |

Although this solicitation and resultant contract states a specific or an estimated number of items or units to
be serviced, it is understood and agreed that the County may purchase additional services from the vendor,
provided that these additional maintenance services represent the same manufacturer, model or brand, and
unit price stipulated within the contract.
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Miami-Dade County Bid FB-00089

SOLICITATION TITLE: DIGITAL STOREFRONT SOLICITATION NO. FB-00090

SECTION 3 - TECHNICAL SPECIFICATIONS

3.1 SCOPE OF SERVICE

It is the intent of Miami-Dade County to obtain EFI's, Digital StoreFroni, Web-to-Print eCommerce
Software's technical support, software updates and customizations for our existing self-hosted version for
the Miami-Dade Internal Services Department (ISD) for the ordering of print jobs and billing. The successful
bidder will provide all needed software licenses, professional services, and customizations, upgrade
installation, integration, training, and maintenance and support services as specified in this bid document.

3.2 DIGITAL STOREFRONT, WEB-TO-PRINT ECOMMERCE SOFTWARE

Miami-Dade County's Internal Services Department, Policy, Legislation and Business Services Division will
enter into an agreement to purchase software license upgrades, professional services, and customizations,
upgrade installation, integration, training, and maintenance and support services for our existing self-hosted
version of Digital StoreFront fo include:

1) 2014 upgrade — professional services required fo upgrade from DSF 6.7 to DSF 7.x are described in item
#4.1.a - d. The bidder will tist the cost of these services in the pricing section of this bid. All necessary 2014
Upgrade Licenses for StoreFront and Fusion Pro, Technical Support and Support for Existing
Customizations has been paid in full and should not be includéd in the prices quoted.

2) 2014 Enhancement Optrons - Some or all .of these option will be purchased depending on the cost and
L : 1 [ “the associated costs into

E::"3)_ 3-Years — 2015, 2016 and 2017 Upgrades of Digital StoreFront, “Design Studio, JDF export and Fusion
‘Pro = Annual Version Upgrade Licenses, Technical Suppon and Support for Existing Customizations as
irsted initem 4.1,

4) Professronal Services and support. for new customszatrons that may, in the future, be required to install
version upgrades or provide additional enhancements will be priced based on hourly or daily rates that are
stated in the pricing section of this bid. The time needed for these professional services will be developed
as part of each Statement of Work {SOW). The County's project manager will sign the statement of work to
authorize each upgrade or enhancement project.

3.3 CURRENT INTEGRATION WITH HEIDELBERG DIGITAL PRINT MANAGER TO BE MAINTAINED

Cusrently Job Definition Format (JDF) information created by the client during the ordering process in Digital
StoreFront is routed and accepted by Heidelberg's Prinect Digital Print Manager. This level of integration
must be maintained after version upgrades of the StoreFront.

34 2014 UPGRADE — FROM DSF 6.7 TO DSF 7.x

The upgrade is projected to take place in October 2014.

Page 2 of 4
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Miami-Dade County Bid FB-0C090

SOLICITATION TITLE: DIGITAL STOREFRONT SOLICITATION NO. FB-00090

1) List of Required Deliverables:

a. Clean installation of DSF 7.x with Fusion Pro 9.x on a virtual Window Server 2012 64-bit OS.
The data will reside in an SQL server farm, while PDF and other uploaded files will reside in
network area storage (NAS).

b. The current version of DSF will remain in production during the installation of DSF 7.x.
However, Fusion Pro will be disabled and the Fusion Pro license will be moved to the new
DSF installation.

¢. Remote installation and testing of software upgrades

d. Modify customizations as needed to maintain existing functionality:

i. Tivoli Access Manager LDAP Synchronization/Authentication to Digital StoreFront
i. Customized job ticket and delivery ticket
jii. Printect Hybrid Workflow Job Import link from DSF to Heidelberg PrintReady
iv. Modify the Bypass Manual Quote custoemization to maintain existing functionality
v. Three-years of support for all customizations

2) List of Enhanced Customizations that may be purchased depending on cost and feasibility:

a. Provide a method for operators to replace a PDF in a live order of a static product
b. Allow operators to change charge codes while the order is in process
c. Develop a custom report that lists the 3-year order history of a select static product. The report
— sorted most recent order first — needs to display Work Order Number, Date Entered, Job
Name, Clients Name, Quantity Ordered and Total Price.
_d. The "Continue Shopplng" option creates a problem for our workflow process. Remove the
. Ut I'see is the big bold blue

35  LEVEL OF TECHNICAL SUPPORT REQUIRED

A toll free technical support phone number must be staffed by knowledgeable technicians Monday through

. Friday from.7:00 am to 7:00 pm. These techniclans must have sufficient knowledge to remotely trouble
shoot and correct malfunctions of our Digital StoreFront installation. This level of support along with licenses
for one version upgrade, and Professional Services to correct matfunctioning with existing customizations
will be included in the annual maintenance agreement payment.

1) Response Time — The awarded vendor shalt provide telephone support Monday through Friday
7:00 am to 7:00 pm eastern standard time and shall respond to the County within one (1} hour after the
County places the initial telephone service call. In addition, the awarded vendor shall provide a
resolution within eight (8) hours, as further detailed below (“Escalation Procedure for Unresolved
Issues"), from the time the authorized County personnel places a service call.

2) Escalation Procedure for Unresolved Issues - In the event issues of technical support are
not resolved within the initial four (4) hours, the vendor's technical support agent shall escalate the
technical issue to higher-level resources for timely resoiution.

Additional support in the form of professional services must be available. A detailed Statement of Work will be
prepared for system enhancements, revisions of existing enhancements to maintain functionality with version

Page 3 of 4
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Miami-Dade County Bid FB-00090

SOLICITATION TITLE: DIGITAL STOREFRONT SOLICITATION NO. FB-0000C

upgrades, new customizations and installation of upgrades. Miami-Dade staff will work with professional services
engineers to prepare for the Statement of Work which will include the hours necessary and the cost of services
computed using the rates provided in the pricing section of this proposal.

All Maintenance expires on November 28, 2014,

Page 4 of 4
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Miami-Dade County Bid FB-00050

Miami-Dade County
Procurement Management Services

Solicitation Submittal Form
111 NW 15t Street, Suite 1300, Miami, FL 33128

Solicitation No. FB-03030 Solicitation Title: EFF'S WEB-TQ-PRINTER COMMERCE SOFTWARE
Legal Company Name (include dib/a if applicable): Federal Tax Identification Number:
If Corporation - Date Incorporated/Organized. State Incorporated/Crganized:
Company Operating Address: City State Zip Code
Remittance Address {if different from ordering address): Clty State Zip Code
Company Contact Person: Email Address:
Phone Number Fax Number Company's Internef Web Address:

include area gode): {include area code): ;

Pursuant to Miami-Dade County Ordinance 94-34, any individual, corporation, partnership, joint venture or other legal entity having
an officer, director, or executive who has been convicted of a felony during the past ten (10} years shall disclose this information
prior to entering into a contract with or receiving funding from {he County.

T Place a chack mark here only if Bidder/Proposer has such conviction to disclose fo comply with this requirement.

LOCAL PREFERENCE CERTIFICATION; For the purposs of this certification, a "local business” is & business located within the fimits of Miami-Dade
County {or Broward County in accordance with the Interlocal Agreement between the two counties) that has a valid Local Business Tax Receipt,
issued by Miami-Dade County; has a physical business address located within the limits of Miami-Dade County fram which business is performed; and
contributes to the economic development of the community in a verifiable and measurable way. This may include, but not be fimited to, the retention
and expansion of empicyment opportunities and the support and increase to the County's fax base.

I3 Place a check mark hera only if affirming Bidder/Proposer meets requirements for Losal Preference. Fallure to complete this certification at

this time {by ehecking the box above) may render the vendor ineligible for Local Preference.

LOCALLY-HEADQUARTERED BUSINESS GFRTIFICATION: For the purpose of this cerfification, a "locally-headquartered business” is a Local
Business whose “principal place of business” is in Miami-Dade County or Broward County in accordance with the Interlocal Agreement between the
two counties.

Tl Place a check mark here only if affirming Bidder/Proposer meets requirements for the Locally -Headquartered Preference (LHP).
Failure to complete this certification at this fime (by checking the box) may render the vendor ineligible for the LHP. LHP is not
applicable to qualitative soliltations fssued, Including but not limited to, Requests for Proposals and Request for Qualifications.

The address of the Locally-headquartered office is:

LOCAL CERTIFIER SERVICE-DISABE FD VETERAN BUSINESS ENTERPRISE CERTIFICATION: A Local Certified Service-Disabled Veteran
Business Enlarprise is a firm that is (a) a local business pursuant te Section 2-8.5 of the Code of Miami-Dade County and (b) prior to bid submission is
gerlified by the State of Florida Department of Management Services as a service-disabled veteran husiess enterprise pursuant fo Section 295187 of
the Flarida Statutes.

B3 Place a check mark here only if affirming Bidder/Proposeris a Local Certified Service-Disabled Veteran Business Enterprise. A
copy of the certification must be submitted with this proposal.

SMALL BUSINESS ENTERPRISE CONTRACT MEASURES (If Applicable

8/5/2014 8:47 AM p. 11




Miami-Dade County

An SBE/Micro Business Enterprise must be certified by Smai Business Development for the type of goods andfor services the Bidder/Proposer provides
in accordance with the applicable Commaodity Code(s) for this Soficitation. For certification information contact Small Business Development at (305) 375-
2378 or access hitp:/iwww miamidade govibusiness/business-cerification-programs.asp. The SBE/Micro Business Enterprise must be cerlified by
proposat submission deadline, at contract award, and for the duration of the contract to remain elighble for the preference, Fimms that graduate from the
SBE program during the contract may remain on the contract,

Is your firm a Miami-Dade County Certified Small Business Enterprise? Yes [J  No [

If yes, please provide your Cerfification Number: é

Bid FB-00090

SCRUTINIZED COMPANIES WITH ACTIVITIES IN SUDAN LIST OR THE SCRUTINIZED COMPANIES WITH ACTIVITIES N THE IRAN
PETROI FUM ENERGY SECTOR ST ...,

By executing this bid through a duly authorized representative, the Sidder/Proposer certffies that the Bidder/Proposer is not on the Scrutinized Companies
with Activities in Sudan List or he Serutinized Companies with Activities in the Iran Petroleum Energy Sector List, as those terms are used and defined in
sections 287.135 and 215.473 of the Florida Statutes. In the event that the Bidder/Proposer is unable to provide such certification but still seeks to be
considered for award of this solicitation, the Bidder/Proposer shalf execute the proposal through a duly authorized representative and shall also initial this

spacety_ ... *. In such event, the Bidder/Proposer shall furnish together with its bid response a duly executed writlen explanation of
the facts supporting any exceptior tc the requirsment for ceriification that it claims under Section 287.135 of the Florida Statutes. The Bidder/Proposer
agreas to cooperate fully with the County in any Investigation undertaken by the County to determine whether the claimed exception would be applicable.
The Couny shall have the right to terminate any contract resulling from this sofcitation for default if the Bidder/Proposer is found to have submitted a false
certification or to have beer placed on the Scrutinized Companies for Activiies in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleurn Energy Sector List,

{T 1S HEREBY CERTIFIED AND AFFIRMED THAT THE BIDDER/PROPOSER SHALL ACCEPT ANY AWARDS MADE AS A RESULT OF
THIS SOLICITATION. BIDDER FURTHER AGREES THAT PRICES QUOTED WILL REMAIN FIXED FOR A PERIOD OF ONE HUNDRED
AND EIGHTY (180) DAYS FROM DATE SOLICITATION IS DUE.

Bidder/Proposer's Authorized Representative's Signature: Date
Type or Print Name:

THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF BIDDER/PROPOSER TO BE BOUND BY THE TERMS
OF ITS PROPOSAL. FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESENTATIVE
SHALL RENDER THE PROPOSAL NON-RESPONSIVE. THE COUNTY MAY, HOWEVER, IN ITS SOLE DiSCRETION, ACCEPT ANY
PROPOSAL THAT INCLUDES AN EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BINDS THE BIDDER/PROPOSER TO THE TERMS
OF ITS OFFER.

6/5/2014 8:47 AM




Mtami-Dade County Bid FB-00080

Miami-Dade County
Contractor Due Diligence Affidavit

Per Miami-Dade County Board of County Commissioners (Board) Resolution No. R-63-14, County Vendors and Contractors shall disclose the following as a
conditicn of award for any contract that exceeds one million doars ($1,600,000) or that otherwise must be presented to the Board for approval.

(1) Provide alist of all lawsuits in the five (5) years prior to bid or proposal submitta! that have been filed against the firm, its directors, partners, principals
and/or board members based on a breach of conéract by the firm; include the case name, number and disposition;

() Provide afist of any instances in the five (5) years prior to bid or proposal submital where the firm has defaulted; include a brief description of the
circumstances,

(3} Provide a list of any instances in the five (5) years prior to bid or proposal submittal where the firm has been debarred or received a formal notice of
non-compliance or non-performance, such as a nolice to cure or a suspension from participating or bidding for contracts, whether related to Miami-
Dade County of not.

All of the above information shall be attached to the executed affidavit and submitted to the Procurement Contracting Officer (PCO)Y AE Selection Coordinator
overseefng this solicitation. The Vendor/Coniractor attests to providing all of the above information, if applicable, to the PCO.

: . Federal Employer
Contract No. ; ! oot Identification Number (FEIN}: l

Contract Title:

Printed Name of Affiant Printed Title of Affiant Signature of Affiant

Name.ﬁf. I.:i.rm Date .

Address of Firm Zip Code

Notary Public - State of County of
Subscribed and sworn fo (or affimed} before me this day of, 20
by He or she is persenally known o me or has produced identification
Type of identification produced
Signature of Notary Public Serial Number
Priat or Stamp of Notary Public Expiration Date Notary Public Seal

6/5/2014 8:47 AM p. 13




Miami-Dade County Bid FB-00090

FAIR SUBCONTRACTING PRACTICES

In compliance with Miami-Dade County Code Section 2-8.8, the Bidder/Proposer shall submit with the proposal a detailed
statement of its policies and procedures {use separate sheet if necessary) for awarding subcontractors.

LINO SUBCONTRACTORS WILL BE UTILIZED FOR THIS CONTRACT

Signature Date

6/5/2014 8:47 AM p. 14




Miami-Dade County Bid FB-00080

SUBCONTRACTOR/SUPPLIER LISTING
(Miami -Dade County Code Sections 24.1, 2-8.8 and 10-34)

Name of BidderProposer: [ {FEIN No. i

n accordance with Secllons 2-8.1, 2-8.8 and 10,34 of the Miaml-Dade County Cods, this fosm must be submitled as a condition of award by aff Bldders/Propesers on County contracts for purchase of supplies, matenials or servicas,
including professional sarvices which involve expenditures of $100,000 or more, and all Preposars on Caunty of Public Heallh Trust construction contracts which invalve expsndilures of $108,000 or more, The Bidder/Proposear who is
lawarded Ihis contract shall not changa or subsiiuls first lier subconiracters or dirsct sugpliers of tha partions of the contract work Lo be parformed or malerials (o be supplisd from these idenlified, sxcept upon writlen approval of the
County. The Bidder/Proposer shauld entsr the ward “NONE * under e appropiats heading of this form if no subconirastors or suppliers will be used on the contracl andt sign e form bslow,

Fn accordance with Ordinance Ma. 11-80, an enmy conlraclmg wnh !ha Cuunly shal! feporl tha raca gendar and efhnic oﬁgm of the owners and employaes of alt first fier subconlraclomlsuppller

(P[nnsa dugficata ihle form H additional sgaco is mwded)

Supplias/ Prinelznl Cwner Employsala}

Busineas Materials/ {Enter the numbor of mole and Jemale owaers by racesethnicity) (Enter {he number of male end famalo omployees and the numbar of

Name and Princlpal Servioes Lo ba smplayoes by reco/sthnioity)

Addras; ioi Cwnsr Provided by : A Nutiln y . . Hlive
Flrat Tiar Direot Supplier . alan/Facifle| Amearican, wion/Pacii
Suppller PP ] F Whits Binck Hispatile lander Netiva Other 1] F Wate Black Hispsnic alonder Netive Dthor
Alsoken Aloskan
; T T d roree ,
f prt 8 N
H : : :
Scope of Work Employoe(s)

Business 1o bo Prinelpal Guner [Enlr the aumbsr of malo and famsls oimplayoos snd the mimbiot of
Neme and {Enles the numbar of male ard female owiers by racelelhnislty) L by racedethnl
Address of Priscipal Parfarmed by smploysss by rasalethnisiiy)

Firat Tier Owner Suboontraator/ A:::ii::n.' Hative
Subooniractor/ Subconsultant M F Whila Black Hapale 7, o Netivs Other M F Whits Bleck Hisganle | e Neliver ey
Subsensultant Alssken Almskan

L
:

I Mark here if race, gender and elhnicEty information is not available and will be provided at a later date. This data may be submitled to condracling department or on-lne o the &mall Buslness Development of ha Internal Services Department &

Ritp-fwiww. development-contracts.asp. As & condltion of final payment, Bidder/Fropossr shali provide subeantractor Information on tha Subsontractor Paymant Raporl Sub 200 form which oan be found a
g Iness/llbraryfotmafeubconiractors-peymenLpel
[ carlify that the isprasentation: inad in this Sub uppiier Wisting are to the best of my knowledge ke and accurale.

I : | |

Sipnature of Biddst/Proposer Print Nama Prini Title Daty

LTI

61512014 8:47 AM p. 15




Miami-Dade County Bid FB-00080

Question and Answers for Bid #FB-00090 - EFI'S WEB-TO-PRINTER
COMMERCE SOFTWARE

6/5/2014 8:47 AM p. 16




