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City of Tucson
Contract
For
Grounds Maintenance Equipment
With
The Toro Company

Effective: November 27, 2012



The following documents comprise the executed contract between the City of Tucson and The
Toro Company, effective November 27, 2012:

l.
Il.
Il.
v,
V.
Vi,

VII.

Signed Offer and Acceptance

Negotiated Confirmation Letter dated November 9, 2012

Toro’s Response to Request for Best and Final Offer, October 29, 2012

Toro’s Response to Request for Revise Offer, September 20, 2012

Toro’s Response to the Interview Agenda, September 6, 2012

Toro’s Response to the Request for Proposal

The Terms and Conditions of the Request For Proposal, incorporated by reference

National Cooperative, Term and
Renewal, Scope and Pricing
language are found in the RFP
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Contract Highlights:

Competitively solicited and awarded by:
City of Tucson, AZ
Contract# 120535

s Contract Term: November 27, 2012 through November 26, 2017

+ National aggregate pricing resulting in immediate cost savings
opportunities

+ Discount on equipment, attachments and accessories

« Award includes Commercial, Landscape Contractor, and Cempact Utility
products

« "Smart Value Program" volume incentive program through which, in
addition to the discount off Toro's Commercial list price, agencies can
receive their choice of any of the Toro contract products

¢ Visit www.torogov.com for more information
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National Intergovernmental Purchasing Alliance Company
725 Cool Sprinas Boulevard, Suite 100, Frankling TH 37067 | Toll-Free (B66) 408-3077 | info@nationalipa.org

e Seating

e Fixed Seating

» Telescopic Platforms
¢ Residence Hall
Furniture

¢ Mobile/Folding
Tables

¢ Cafeteria Furniture
¢ Music/Theater/
Performing Arts
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http://www.nationalipa.org/toro.html 6/25/2015
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Groundskeeping, Golf and Sports Field Maintenance Equipment
Executive Summary

Lead Agency: City of Tucson, AZ Solicitation: RFP #120535
RFP Issued: May 4, 2012 Pre-Proposal Date: May 22, 2012
Date Open: June 12, 2012 Proposals Received: 3

mR Count on it.

Awarded to:

The Clty of Tucson, AZ Department of Procurement issued RFP #120535 on May 4, 2012 to establish a national
cooperative contract for groundskeeping, golf and sports field malntenance equipment,

Notice of the solicitation was sent to potential offerors, as well as advertised in the following:

e City of Tucson, AZ website

e Hawali Tribune—Herald, HI

o Daily Journal of Commerce, OR
s The State, SC

e The Olympian, WA

» National IPA website

On June 12, 2012 proposals were received from the following offerors:

e Jacohsen Textron Company
e R&R Products
s The Toro Company

The proposals were evaluated by an evaluation committee. Using the evaluation criteria established in the RFP,
the committee elected to enter into Interview and equipment demonstrations with the top two ranked firms,

Jacobsen Textron Company and The Toro Company.

At the conclusion of the interviews and demonstrations, the evaluation committee individually scored and
ranked the short-listed firms. As a result, the committee recommended entering into exclusive negotiations
with the intent to award to the top ranked firm, The Toro Company.

The City of Tucson, AZ, National IPA and The Toro Company successfully negotiated a contract and the City of
Tucson executed the agreement with a contract effective date of November 27, 2012,

Page 1 of 2



'mROa Countonit.

Contract includes: Groundskeeping, golf and sports field maintenance equipment

Term:
Initial one year agreement from November 27, 2012 through November 26, 2013, with option to renew
for four (4} additional one-year periods through November 26, 2017,

Pricing/Discount:

Discount off Toro MSRP for Commercial, Landscape Contract Equipment and Compact Utility Equipment.
Serviced and supported by local Toro distributors/dealers.
Value Added Services:
e Used equipment

e Financing options
e Smart Value Program volume incentive program

Page 2 of 2



CITY OF TUCSON DEPARTMENT OF PROCUREMENT REQUEST FOR PROPOSAL NO, 120535

255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 PAGE 2 OF 35
CONTRACT OFFICER: LLOYD B. WINDLE, Ii

PH: (520) 837-4105 / FAX; (520) 791-4735
INTRODUCTION / BACKGROUND

The City of Tucson ("City) is requesting proposals from gqualified and experienced firms to provide quality
commercial grade Sports Fields, Parks and Golf Course Grounds Maintenance Equipment. The City of
Tucson has over 110 public parks and 5 public golf courses located throughout the City. City parks come in all
shapes and sizes ranging from small neighborhood parks to large district parks. City golf courses are all 18-
hole courses that cover approximately 550 acres.

Requirements and qualifications are defined in detail in the Scope of Services Section of this Request for
Proposal (RFP). The City seeks a firm that can supply equipment, parts and service. The successful firm will
have a sophisticated infrastructure including strategically located, nationwide distribution centers and employ
professional sales representatives to provide effective, timely service to the City of Tucson and to Participating
Public Agencies.

NATIONAL CONTRACT

The City, as the Principal Procurement Agency, as defined in Attachment |, has partnered with the National
Intergovernmental Purchasing Alliance Company (“National 1PA") to make the resultant contract ("Master
Agreement”) from this solicitation available to other public agencies nationally, including state and local
governmental entities, public and private primary, secondary and higher education entities, non-profit entities,
and agencies for the public benefit (“Public Agencies”), through National |PA’s cooperative purchasing
. program. The City is acting as the contracting agency for any other Public Agency that elects to utilize the
resulting Master Agreement. Use of the Master Agreement by any Public Agency is preceded by their
registration with National IPA as a Participating Public Agency in National |PA’s cooperative purchasing
program,  Attachment | contains additional information on National IPA and the cooperative purchasing
agreement. -

With corporate, pricing and sales commitments from the Supplier, National IPA provides marketing and
administrative support for the Supplier that directly promotes the Supplier's products and services to
Participating Public Agencies though multiple channels, each designed to promote specific products and
services to Public Agencies on a national basis, Public Agencies benefit from pricing based on aggregate
spend and the convenience of a contract that has already been advertised and competed. The Supplier
benefits from- a contract that allows Participating Public Agencies to directly purchase goods and services
without the Supplier's need to respond to additional competitive solicitations. As such, the Supplier must be
able to accommodate a nationwide demand for services and to fulfill obligations as a nationwide Supplier and
respond to the National IPA documents (Attachment f). The City, reserves the right to deem submissions that
do not include a response to the National IPA documents as non-responsive.

While no minimum volume is guaranteed to the Supplier, the estimated annual volume of Grounds
Maintenance Equipment purchased under the Master Agreement through National IPA is approximately $25
million. This projection is based on the current annual volumes among the City, other Participating Public
Agencies that are anticipated to utilize the resulting Master Agreement to be made available to them through
National IPA, and volume growth into other Public Agencies through a coordinated marketing approach
between the Supplier and National IPA.



CITY OF TUCSON DEPARTMENT OF PROCUREMENT ] . REQUEST FOR PROPOSAL NOQ. 120535
255 W. ALAMEDA, 8TH FLOOR, TUCSON, AZ 85701 ' o PAGE 34 OF 35
CONTRACT QFFICER: ILLOYD B. WINDLE, 11

. PH: (520) 8374105/ FAX: (520) 791-4735

OFFER AND ACCEPTANCE
OFFER
TO THE CITY OF TUCSON:

The Undersigned hereby offers and shall fumish the material or service in compllance wrth all terms, scope of work, conditions,
specifications, and amendments in the Requesl for Proposal which is Incorporated by reference as if fully set forth herein.

For clarification of this offer, contact:

iHE To Ko Qompm\)\/ Narre:
Comgpany Name

i Lyphace AV, S. Tite:
Acidress

Rloom TReton  MN  §5420 Phonc
City 7] State . Zip
)/ <\3 Fax:

sbé‘l{are of Person Authorized to S/Gn

AR REA }’? ENE 2 ?f E-mail:

Printed Name

Vae g€ PRESINENT

Title

ACCEPTANGCE OF OFFER

The Offer is heraby acoepted. The Confractor is now hound to sell the materials or services spacified in the Centract. This Contract
shall be referred to a6 Contract No. ___ 129535 .

CITY OF TUCSON, a murnicipal corporation

24 oy
Approved as fo form this £+ 7 day of Ney , 2012, Awardedthis 26 day of_November , 2012,

As Tucson City Attéiney and not personally

ﬁ As Director of Procurement and nbt personally




Navember 9, 2012

iy, Pete Whitasre Seni tiix. ey viec gl to:
The Teors Cormpany poteswhitacre@ioro.coin

$111 Lyndale Ave. 8.
Bloomington, MN 55420

RE: City of Tucson REP #120535 - Groundskeoping, Golf and Sports Field
Mafuienanes Eguipment
Negotiativn Confirmation Letter

Dear Mr. Whilacre:

Based on previows discussions and negotiations, this lafter serves ag a request for
conFirmation that the statements below represent your finm’s best and final offer to the City
ofDicson reganding the subject sclicitation, Speeifically, you are asked to provide wrillen
cordirmation by signing thé concurrence Hne below. Points of agreement not identified
below are nat included in the offer. 1n the ovent there is any disagreement with this
document o if there is other faformation that must be included in this document, The Toro
Company must specify sueh in & wriiten response to this request,

A Negotinted Itemsy

The tollowing agreement and ¢larifications bave been made between the City of Tueson
and The Tore Company with regard to Request for Proposal No, 120333,

f\.}

Parts Pilot Program:
a. W is agreed that OEM and Performance Parts are included in this contract.

b. The pilot program is limited to the temitory covered by Simpson Narton, If
suceessful, the contract will be amended Lo add national coverage.
c.  Additional details are contaiied in The Toro Company Revised Offer.

3. Price Lists Tt is agreed that the discount off each product line is applied to the
cutrent MSRP, MSRP price lists are typically revised and published with an
effective date of November |,

4, Lsed Bauipment: It s agreed that used equipment is included in the contraat, but
that no-adenindstrative fee is applicable. The anthavized Toro distributers will
provide pricing based en fair mavket vatue for available equipment.

5, Colf Irigution: Atthis thne, Golf Irfigation equipment is not inchided in the
contrect. The Clty is amenable to re-consider this product line during the tevm of the
conmtract,

6. pCard: pCard is acospted for payment with a convenience fee aliowable per Visa
guidetines at the distiibutor level,

7, Payment Terms: Payment tetms are Net 30. Late [ves may be applicable,

Field Day: 1l is agreed that the City of Tucson’s Toro Distributor shall conduct an
annual field day for fhe City of Tucson to include in general a demonsization of
equipment, education programs, Taining programs, ete. Similar programa could be
provided by other participating Toro distributors for their respeclive agencies.

o




B Qrder of Precedence;

The following documents comprise the order of precedence of the executed contract. :
1. Negotisted Confirmation Letter dated Outobsr-30. 2843~ Algv M D, 22—

2, Firm’s Resporise to Request for Best and Final Offer
a, Thie Toro Corapany Best.and Final Offer emafl and attachment dated
Uctober 29, 2012,
3. Fiern®s Response to Request for Revised Offer

a. The Toro Company Revised Offer Response email and attachment dated
Septetiber 20, 2012,

4, Firm’s Response {0 Interview Agenda
a. The Toro Company Inferview Agenda Response email and attachment
dated Septembet 6, 2012, %

5. Firm2s Response to Request for Proposal
a The Toro Company Request for Propusal Response.

Your responseé to this letier must be received by the City’s Department of Procurement
on or before Novenber 13, 2012 at 4:00 PM loeal Arizona time,

The City of Tucson appreciates your interest in this contract. 1f you should have any
questions, please donot hesitate to oontacl me at (520) 8374195,

Yingerely,

J 8. yhidh I

Lloyd Windle II, C.P.M.
Principal Confract Otficer

Concurrencg?

N\ ‘X Date: _Z//__Z_Z_L; e

Darren Redeizke, Vice President
o File No. 120535




[70729/2012] Tioyd Windle - 120835 - Toro Requestior Bést and Final Offer 10-29-12dec ~~ "™ _Seite 1

October 23, 2012

Mr. Pete Whitacre Sent this day via email to:
The Toro Company pete.whitacre@toto.com
8111 Lyndale Ave. S,

Bloomington, MN 55420

RE: City of Tucson RFP #120535 — Groundskeeping, Golf and Sports Field
Maintenance Equipment
Request for Best and Final Offer

Dear Mr, Whitacre:

Based on previous discussions and negotiations, this letter serves as a request for The Toro
Company to submit a Best and Final Offer to include the items detailed below.

A. As stated in the negotiations meeting, Toro has asked the City to make concessions
that include a lower administrative fee on whole goods and a lower administrative
fee on parts, with the parts program initially limited to a pilot program within the
territory covered by Simpson Norton. Toro is positioned well for increased sales and
higher margin under this contract; however, Toro has not offered equal
considerations to the City. Provide Toro’s Best and Final Offer for the following
items:

1. The Administrative Fee for Whole Goods.
As discussed in our negotiation mceting, Toro agrees to a 2%
administration fee on Whole Goods, :
2. The Administrative Fee for Parts (both performance parts and OEM pars). Toro
proposed 1.75%; however, considering Toro’s risk is limited given the parts
program is a pilot program and limited to the Simpson Norton territory, the City
requests 2%,
For the pilot program limited to Simpson Nortons’ territory Toro
agrees to the 2% administrafive fee, As with the entire parts pilot
program this will be re-cvaluated following the pilot period,

3. The Discount offered for Whole Goods.
The discount offered in our initial proposal remains our Best and Final
discount offering,

4, Parts Program: Submit the minimum discount offered for performance parts,
The average discount for Performance Iarts is 33%.

B. Details of the following items will be included in the eventual Negotiations
Confirmation letter, Include any revisions offered in Toro’s Best and Final Offer.

1. Used Equipment: It is agreed that langnage will be added to indicate that used
equipment will be offered. Used Equipment will not have an Administrative
Fee,

2. Golf Irrigation: At this time, the City is not inclined to add this product line to
the contract, but is amendable fo re-reviewing during the term of the contract.

3. Credit Card: If is agreed that language will be added to indicate that late fees
may be applicable,

4. Parts Program: It is agreed that language will be added to detail the agreed fc
pilot program for parts which includes defining tracking, reporting and the
offered aud accepted 10% discount for OEM parts.
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Lloyd Windle II, C.P. M.
Principal Contract Officer




Toro Revised Proposal for the City of Tucson

RFP #: 120535

Material or Service: Sports Fields, Parks and Golf Course Grounds keeping Equipment
Contract Officer: Lloyd B. Windle Il C.P.M.

Date: September 20, 2012

Revised Parts proposal from General Requirements, b and Price Proposal, 2:

Delete the parts proposal in the sections listed above and replace with:

Initially, this program will be piloted by Simpson Norton for all National IPA contract users in
their tervitory, this includes Arizona, New Mexico and southern Nevada, The Parts Program
will consist of offering discounts on high usage parts such as belts, filters, tives, etc. The
discount on these ‘Performance Parts’ varies by product group but ranges up to 50% off’
retail, All Toro Commercial parts sold to these customers will be tracked and reported on a
monthly basis to the National IPA and the administration fee will be paid on a quarterly basis.
Customers will be required to register and place parts orders through myTurf, an internet
based service that also holds many other advantages for end users such as equipment tracking
and access to service bulletins, Demonstrations of myTurf can be seen on myTurf.com,

National Program; we will evaluate the progress of the parts program with the City of Tucson
and National IPA on a quarterly basis. This will consist of:
o Determining if we can capture the information matched with the customer’s Agency
Number in an efficient manner for reporting purposes.
 Determine the impact on paris sales growth for Simpson Norton’s contract customers
through this program, After a one-year period the parts sales must meet at least our
national average for paris sales as a percentage of whole goods.
* Evaluate customers compliance to place orders through myTurf.com
 If all parties agree that this program is viable for national release, we will implement
with the other parficipating distributors,

Revised Price Proposal from Price Proposal B:2

Add Golf Irrigation whole good products at 46% off current MSRP

Summary of products reported and paid to National IPA

Toro Commercial Equipment — all

Toro Commercial Parts — initially all parts for Simpson Norton tervitory and then nationally
should all parties choose to implement after pear one,

Toro Landscape Contractor Equipment — all

Toro Siteworks Systems Equipment — all

Toro Golf Irrigation Equipment — all

Administration fee revision; Exhibit A, Marketing and Administrative Support 1.2, e.

e A EYRE




Tore will increase our proposed administration fee to 1,75% on all parts and equipment
outlined above.

Guarantee of sales revision; Exhibit A, Marketing and Sales, M.

Delete the guarantee of sales.

Revision to credit card convenience fee; section B Price Proposal, 9.

There will be a convenience fee of 2% on all credit card purchases. The 2% convenience fee
will be waived if credit card payment is received upon order not delivery.

Additional information and clarifications

Tier IV products.
Toro will not have a gap in product availability from Tier IIT ov Tier IVi products to Tier IV

products,
Additional Simpson Norton service information and capabilities.

Simpson Norton has extensive experience with the municipal customer, We understand the
requirements set forth and will diligently abide by them. Each salesperson in our organization
is required to be SCPS certified through Sales & Marketing Executives International (SMEI -
www.smel.org ) For customer convenience, we provide a toll free phone number, 877-859-
8676. We accept fax requests for quotes and orders, 623-932-6522. Requests for quotes or
orders can be emailed as well, Al requests are emailed to shelly.lucas@simpsonnorton.com
The product lines we represent can be viewed online as most have websites. We have
dedicated personnel specificatly for contract business, Shelly Lucas will be the main contact,
We take pride in service after the sale, whether it is a question regarding an invoice or an
error in billing or product received, the prablem will be resolved.

Each of our in-field techs and inside service techs are Toro factory certified through EETC
(Equipment Engine Training Council). Eacl is certified in: 4-Stroke Gasoline Engines,
Compact Diesel Engines, Electrical Systems and Hydraunlic and Drivelines. After completion
of EETC they continue specialized training through the Toro Company, Our Shop Foreman,
Curt Close is not only EETC but hold the Toro Company's MST (Master Service Technician)
certification; one of only 15 in the entire world, Curt has been with Simpson Norton and in
the industry for 36 years.

Key Personnel

Shelly Lucas, SCPS - Sports Fields & Grounds Manager and a Member of STMA,
Over 30 years in the industry with the last 10 years focused on Contracts and
the municipal customer. Shelly will be the main contact person for this contract.




She is the inside sales person. Her responsibilities include:
Contract maintenance. (100%)

Equipment recommendations and quotes. (50%)

Processes all purchase orders, (100%)

Fred Balzarini, SCPS - Outside Sales

20 years in the industry and the last 7 years with Simpson Norton focusing on
Commercial / Government sales, Fred will provide customers with equipment
recommendations, quotes and training on new equipment. (100%)

Frank Varela, SCPS - Owtside Sales

22 years in the industry and 12 years with Simpson Norion with the last 1 1/2 years in
Commercial /Government sales. Frank will provide customers with equipment
recommendations, quotes and training on new equipment, (106%)

Mike Mastromarino, SCPS - Qhside Sales

17 years in the industry and 12 years with Simpson Norton focusing on Commercial /
Government sales. Mike will provide customers with equipment recommendations, quotes and
training on new equipment. (100%)

Joe Goodwin, CSE - Commercial Business Manager for Simpson Norton. 25 years
in the indusiry with the last 16 years af Simpson Norton. Joe oversees the entire

sales team for all divisions of business. Joe can provide equipment recommendations,
quotes if needed, (50%)

Copies of SMEI certifications can be provided if needed.

Mike Swichienberg, CSM Certified Service Manager through the National Association of
Service Managers(NASM), The Toro Company requires 100% of all distributor service
managers to be CSM Cerfified. Mike is our Director of Service at Simpson Norton
Corporation, He has been in the industry 22 pears and the last 10 years with Simpson Norton,
Mike coordinates supplemental group fraining and manages our entire service depariment,

Lisa Lofquist, Technical Service Manager - EETC Certified - Toro System Certified

Lisa has been in the industry for 18 years and the last 8 years with Simpson Norton.

Lisa is the main contact for technical service issues. She oversees the administration of the
shop.

Each of our 4 in-field techs and 3 in-house techs are Toro fuctory certified through EETC
(Equipment Engine Training Council). Each is certified in: 4 Stroke Gasoline Engines,
Compact Diesel Engines, Electrical Systems and Hydraulic and Drivelines. After completion
of EETC they continue specialized training through The Toro Company. Our shop foreman
Curt close is not only EETC but holds The Toro Company's MST (Master Service Technician)
certification; one of only 15 in the entire world. Cart has been with Simpson Novton and the
industry for 36 years.




In-field techs:
Keith Pernal - 17 years in the industry and the last 5 years with Simpson Norton,

Nick Nielsen - 14 years in the industry and the last 3 years with Simpson Norton,
Jake Pennington - 17 years in the industry and the last 6 years with Simpson Norton.

Kevin Floyd - 20 years in the industry. He was previously with our company for 2 years and
rejoined our team June 2012,

Local training Is provided to the customer at time of delivery by the salesman and a service
technician assigned to that particular customer. Training is one-on-one or group training.
Operaior manuals, repair manuals and CD/DVD's ete. are provided at time of delivery and are
reviewed with the customer for each piece of equipment, As per item 5 in Scope of Work we
acknowledge and accept these training requirements.




Mr, Pete Whitacre Sent this day via email to.
The Toro Company pete.whitacre{@toro.com
8111 Lyndale Ave. S.

Bloomington, MN 55420

RE: City of Tucson RFP #120535
Groundskeeping Maintenance Equipment
Inferview Agenda

Dear Mr, Whitacre:

The City looks forward to meeting with you on the morning of September f2th beginning
at 9:00 am. The interview and demonstration will last between 2 and 3 hours, A follow up
letter will be sent to confirm the time, date and location of the interview and
demonstration,

Please be prepared to discuss the following agenda. You will have two hours to discuss
your firm’s proposal response and respond fo questions from the Evaluation Committee.
Your firm is requested to follow the interview script specified below. Please limit the
information to that which is directly related to your proposal, After completing your
interview, you will be given an opportunity to submit a revised offer which will be due
by 4:00 PM Thursday, Septerber 20, 2012,

The evaluation committee requests you submit written responses to the agenda questions
no later than noon, September 4, 2012, Please email your writlen response to
Lloyd.windle@tucsonaz. gov.

Presentation Agenda
1. Introduction 5 Minutes
2. Company Overview 10 Minutes
3. How wilf pricing be determined for used equiprment?

Used equipment pricing is determined by many factors such as model and serial
number of hoth the fraction unit as well as any cutting implements or
attachments; model year of unit, hour meter reading, market conditions,
appearance, service work required, and general usage/storage/maintenance
information. Depending on this information, each unit will be assigned unigque
pricing for reselt,

4. Provide details of the Toro Protection Plus Pre-owned warranty.

TPP PreOwned




PROGRAM OVERVIEW & GUIDELINES

Qualification: Equipment must be qualified and lubricant analysis performed. All
specified drive train components must be tested and grade “NORMAL” in order to
qualify for a TPP PreOwned Plan.

Eligibility: TPP PreOwned coverage may be purchased at any time, as long as
the machine meets eligibility requirements at time of Application.

NOT Eligible for TPP PreOwned Coverage:

(a) Equipment with air cocled engines or sprayers with over 3000 hours;

{b) Equipment that has been modified or converted;

(¢} Equipment used outside the U.S. or Canada;

(d) Equipment and/or Components where required lubricant analysis tests have
not been received or satisfactory results have not been achieved

Term: The full Term of a TPP PreQwned confract always begins on the
equipment purchase date and is in-force for the term months or hours selected.

Limits of Liability: Claims on Machines are limited to:

(a) 25% of the Equipment Purchase Price reported on the Application and
indicated on the Contract for any single claim, and/or;

(b) 50% of the Equipment Purchase PFrice for the total of all claims over the life of
the Plan coverage.

Deductiple: There is no deductible under TPP PreQOwned coverage
Transportation Benefit: $50 per occurrence.

Coverage: Coverage is as follows:

» ENGINE / MOTOR: All mechanical parts contained within the engine block,
cylinder head, crankcase or motor housing; engine biock, cylinder head,
crankcase or motor housing if damaged by the mechanical breakdown of an
internal part. Fuel Pump, Fuel Injection Pump, Turbocharger, Seals and Gaskets.
+ POWER TRANSMISSION COMPONENT. All mechanical and hydraulic parts
contained within the power transmission case; power transmission case if
damaged by the mechanical breakdown of an internal part. Flywheel, Torque
Converter, Hydraulic Drive Pumps, Seals and Gaskets.

«FINAL DRIVE ASSEMBLIES: All mechanical and hydraulic parts contained
within the final drive axle housings; final drive housing if damaged by the
mechanical breakdown of an internal part. Drive shaft(s) and Joint(s), Hydraulic
Wheel/Track Motor(s), Seals and Gaskets. -

- COOLING: Water Pump, Fan Blade, Fan Clutch, Cooling Fan and Motor(s).

« ELECTRICAL: Starter, Alternator, Voltage Regulator, Distributor, Wiring
Harness, Solenoids and Relays, Switches, Gauges. -




5. Provide Toro's release date for the Tier IV equipment. Provided details
by preduct line of Tier 11l equipment that will be available during the
transition period to Tier IV equipment. Identify all Tier lll products that
will not be available or will no longer be manufactured.

All Toro products will mest the requirements of EPA Tier 4 regulations
regarding the sale of these products. The EPA allows a transition petiod to
Tier 4 manufacturers and Tor will be infroducing these products in 2013 as
required. These products will have new model numbers and will need fo be
added to the contract.

6. Discuss hydrogen cell technology and its benefits and impact on
pricing.

The Tore Company is working on a riumber of alternatives to reduce the turf industry's
reliance on fossiH fuels. One alternative Toro is exploring is hydrogen fuel cell
technology.

Hydrogen fuel cell powered hybrids contribute no CO2 since the energy source is
hydrogen. In turn, they emit only water vapor. Toro has bullt a “mini-fleet” of hydrogen
powered utility vehicles for the New York State Energy Research and Development
Authority (NYSERDA), and is testing hydrogen fuel celt mowers as well.

This technology is not yet commercially available thersfore impact on pricing is
undeterminad at this time.

7. Forthe City of Tucson, provide details for the maintenance programs
including pricing. '

Simpson Norton offers several levels of equipment maintenance
depending on your needs. These range from time and materials,
praventive maintenance contract, to a full service contract including
maintenance and repairs. We have aftached an example of how we
would price a preventive maintenance contract on a Reelmaster 5610,

8. Provide details of, and demo, the My Turf software program. Does it
work with older models?

In the case of Fleet Management, The Toro Company thinks of this
formula: Efficiency + Automation + Simplicity = Increasead Productivity

e e e i v e
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myTurf includes many features that increase your efficiency; such as order
parts once and re-ugse many times, add an equipment item and get access
to all manuals, service bulletins, and service schedules, etc.

myTurf also automates processing and minimizes data entry through the
myTurf Wireless Hour Meters,automatically ioaded service schedules, and
mare.

Finaﬂy, myTurf is easy o use and has full online animated and narrated
“how-to” demonstrations. When you add it all up, it spells increased
productivity, or peak performance for your team.

myTurf does indeed work with older models as well as your entire fleet,
regardless of brand / category of equipment.

9. Disclose the costs for Factory Training.

The Toro Turf Equipment Technician Customer Factory Service Training
Programs are held in Bloomington, MN in the Toro Commercial Education
Center. Participants should arrive on Monday and depart on Thursday.

The on-line registration much be completed by the distributor; an e-mail
confirmation with detailed information about the program will automatically
be sent to both the Distributor and the Attendes.

The tuition will be invoiced through the Distributor. The cost will be $1000
per persoh. An early registration discount reduces the tuition to $900 per
person, if the registration is received at least 15 days before the session
start. The tuition includes three nights lodging, Monday evening reception,
breakfast, lunch each day and dinner Tuesday and Wednesday. Also
included are all program materials, fransportation from the hotel to Toro.

Transportation to Minneapolis, and any additional nights lodging, other
meals or incidentals will be the participant’s responsibility.

Participant Cancellation: 100% of the tuition will be waived if the
participant cancels 15 working days prior to the start of the session. 50%
of the tuition fee will be charged to the distributor for cancellation less than
15 working days prior to the start of the session, No shows will be
charged full {uition.




Program Canceliation: Toro reserves the right to cancel a session
based on low registrations. The decision to cance! will be made a
minirmunt of 30 days before program start and a cancellation notice wili be
senf to anyone registered. NOTE — It is asked that airline tickets not be
purchased more than 30 days before the program start date. Toro will not
be rasponsible for unused alrline tickets purchased more than 30 days in
advance, due to a session cancellation.

10. Provide details of the “train the trainer” program.

The Toro training program described above is the same training that will
enable the participant fo be a trainer. All the hands-on training will be
provided including, materials and presentations to make training your
other employees possible.

11. Please explain why the proposed setup and delivery fee at the
discretion of the local distribufor is the most beneficial for public
agencies,

In our current contract, we have language that allows the distributor to
charge a fee for set up and delivery. Most of our distributors do not
charge these fees. We felt this language better reflected how this fee is
actually implemented by our distributors.

12. The proposed convenience fee is unacceptable and a violation of Visa
guidelines. It is acceptable to charge a reasonable flat convenience fee
if the tocal distributor utilizes a 3 party payment processor.

Toro will work with the City to determine a reasonable fee for a 3" party
payment processor.

13.In Section 2.3 Sales Commitment, you suggest designation of
“participating distributors.” Is the list provided on page 107 of the
Response those distributors who you are designating as
“participating?” Which Toro distributors are not anticipated to be
“participating?”




The only distributor that anticipated being non-participating is Turf
Products Corporation (TPC). TPC handles Massachusetts, Connecticut,
Rhode Island, Maine, New Hampshire and Vermont.

14, Toro is offering up to 50% off retail for performance parts discuss why these
purchases will not be reported to National IPA,

We have had discussions with The City and National IPA over the last
several years regarding a strategy that would provide a parts discount
benefit to the City and other contract users. As discussed previously, we
would not be able to determine if the customer was purchasing parts using
the contract or not, as we can when whole-goods are purchased. Our
goal here was to provide a benefit to the end users that we couid manage.

15, Discuss Toro’s product line. What types of products are offered through each
division proposed by Toro? Are there any types of products Toro offers not
included in the response?

Current products on contract and offered in the proposal: Commercial
Division, Landscape Contractor Division and Site Works Systems Dingo
products.(excluding product lines acquired from Aztec and Stone)

Products not offered on contract or proposal; Golf [rrigation,
Residential/Landscape Contractor litigation, Drip Irrigation, Residential
mowers and hand held products.

16. The City is evaluating life cycle costs associated with equipment. Discuss
Toro's suggested preventative maintenance program and provide any cost
data for following the preventative maintenance program available. Include
the typical average “life” in terms of hours of operation of Toro's equipment.

Determining the life of equipment involves many variables. Annual hours
of operation, operator experience, environmental conditions, turf
conditions, maintenance practices etc. all come into play when
determining how long a piece of equipment will last. Toro equipment is
engineered and built to fast 5,000 to 7,000 hours, depending on operation
and maintenance. With that in mind, we have attached an example of the
10-year maintenance costs for a Reelmaster 5610 using 500 hours per
year of operation,

17 . Discuss Toro's proposed administrative fee.




There are several reasons for our proposed administration fee. Over the
past five years, we have acted in good faith fo grow this contract as a
partner with The City of Tucson and the National IPA. This has bean
shown by the growth of our overall sales and sales across our distributor
channel. We have, however, evaluated other national cooperative options
and through our evaluations, we understand the fees associated with
these competitive options. -

We also felt that since the National IPA contract now calls for an annual
sales revenue guarantae, Toro would offset this guarantee with a reduced
administration fee.

Because we have fully implemented the program nationwide, we are in

more of a maintenance mode with Nationat IPA. We do not require all the
National IPA resources we did when we first implementad the contract.

18. Question and Answer
Free format question and answer period

19, Equipment Demonstration of a

Sincerely,

L4, . ihidhh T

Lloyd B. Windle I, C.P.M.
Principal Contract Officer

C;

Evaluation Committee
File 120535




CONTRACT AMENDMENT

CITY OF TUCSON-DEPARTMENT-OF FROCUREMENT CONIRACT NO.: 120533
255 W, ALAMEDA, 6TH FLOOR, TUCSON, AZ 85701 _ CONTRACTAMENDMENTNO.: ONE(B)
B0, BOX 27210, TUCSON, AZ. £5726 PAGE tof 1
(520) 8374105 88
18SUE DATE; Oclober 2, 2013 CONTRACT OFFICER: LLOYI B, WINDLE, 1)

THIS CONTRACT [S AMENDED AS FOLLOWS:

GROIHVDSKF{LPING GOLF AND SPORTS FIELDS MAINTENANCE EQUIPMENT

Pursuant to Contract No. 120536~ 01, Special Teims and Conditions, Section 4, Term and Renewal, the City is
herehy exercising iis option to renew the contract for the period of November 2‘? 2013 through November 26,

2014,

ALL OTHER PROVISIONS OF THE CONTRACT. SHALL REMATN IN THEIR ENTIRETY.

COMFRACTOR HERIZY ACKNOWLEDGES RECEIET.OF ‘TR ABOVE REFERENCED CONTRAGT AMENDMENT
£ Umi}msr['m G O THE-AOVE- AMENDMENT, T o i o :
) 18 HEREBY KXECUTED HHIS Z 2 oy DAY
ALA’W 5 / @)/ / %@ OF /ﬂ{}ﬂ‘ L2083, AT TUCEON;, ARIZONA,
Sigmiatnre " Date '
Mﬁﬁf&? CENETZKE Vo Plesmesor
Typed Nawigand Tltle
THETORO COMPANY
‘Compaiy Nanse

('.'5!‘( Efmffmf’c /?u

" Address
Magsten, bedeizle@uo . Com

City Shate  * as Diireotor of Provuferfent and nod person

Emf il Adﬂress / j
R -Q!&%M &M; QM m fu 5“%@% ) LSS Mﬂrch@{ﬂ_ (}[]]cspm’ W,{ CPPOt LE])BﬂPM




CONTRACT AMENDMENT

CITY OF TUCSON

DEPARTMENT OF PROCUREMENT
255 W. ALAMEDA, 8TH FLOOR
TUCSON AZ 85726-7210

CONTRACT NO. 120535-01

CONTRACT AMENDMENT NO. 2

PAGE 1

CONTRACT OFFICER: LLOYD B. WINDLE Il/swb

THIS CONTRACT IS AMENDED AS FOLLOWS:

GROUNDSKEEPING. GOLF AND SPORTSFIELD MAINTENANCE EQUIPMENT

Pursuant to Contract Number 120535-01 Special Terms and Condition, Paragraph 8, the City Is
hereby exercising its option to renew the contract for the time period of November 27, 2014

through November 26, 2015.

ALL OTHER PROVISIONS OF THE CONTRACT SHALL REMAIN IN THEIR ENTIRETY.

CONTRACTOR HEREBY ACKNOWLEDGES RECEIPT OF
AND UNDERSTANDING OF THE ABOVE AMENDMENT.

o (it

10/27/114
Signature Dale
Darren Redetzke Vice President, Commercial Business

Typed Name and Tille

The Toro Company

Company Name

8111 Lyndale Ave 8

Address
darren.redetzke@toro.com
Email Address
Bloomington MN 55420

Cily Glate ZIp

THE ABOVE REFERENCED CONTRACT AMENDMENT

i had
IS HEREBY EXECUTED THIS 02 7 - DAY

OF l]dagw . 2014, AT TUCSON, ARIZONA.

Natbar Ly

Marcheia Gillespie, C.P.M., CPPC, CPPB, CPM

As Director of Procurement and not personatly




CONTRACT AMENDMENT

CITY OF TUCSON DEPARTMENT D PROCUREMENT CONTRACT NQu: 128535
253W, ALAMEDA, 0TH FLOOR, TUCSON, AZ 83701 CONTRACT AMENDMENT NO.; THREE ()
.0, BOX 27210 TUCSON, AZ 85726 PAGE | of 1
{3203 8374137 54
ISSUE DATE: APRIL 10, 20435 CONTRACT OFFICER: JENN MYERS

THIS CONTRACT IS AMENDED AS FOLLOWS:
GROUNDSKEEPING, GOLE AND SPORTSFIELD MAINTENANCE EQUIPMENT

1. Perthe Scope of Waork, Section € Service Requirements, Item T, Financing, the following language shall be
sdded 10 the conrtract:

Undes the tzoms of this contesct, the City or cooperative pariners may Ioase, finance or use olher Jeaserbuy
opticns to procure the products within this contract,

ALL OTHER PROVISIONS OF THE CONTRACT SHALL REMAIN TN THUIR ENTIRETY,

CONTRACTOR HEREBY ACKNOWLEDGES RECEET OF THE ABOVE REFERENCED CONTRACT AMENDMENT
ANIHYDERSTASDING OFBHIE ABUVE AMENDMENT.
2 zr;?-—d'é;.ﬁ s _. ' IS HERBRY EXECUTED '['His__l ) bav

.

5

R, @{:.gd_?':ﬁm{dﬁ OF A?\f‘; (o5 a7 Tucson, ARIZONA,

Date

Daler Whiteers. Sales Mangeer - Sile and Lossl Covemmient
Typed Name and Title

The Tore Company
Company Name

Address
Peborachitsereiting, comny —
Lmait Address -
 S—1 \ i o
Bloominegton  MN 35420 As Director of Procurement and not personally

City State Zip
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REQUEST FOR PROPOSAL
REQUEST FOR PROPOSAL NUMBER 120835
PROPOSAL DUE DATE: JUNE 12, 2012 AT 4:00 P.M. LOCAL AZ TIME
PROPOSAL SUBMITTAL LOCATION:. Departmentof Procurement
255 W, Alameda, 6” Floor, Tucson, AZ 85701
MATERIAL OR SERVIGE: Sports Fields, Parks and Golf Course
: Graundskeepang Maintenance Equipment
PRE-PROPOSAL CONFERENCE DATE:  MAY 22,2012
TIME: 1:00 P:M., LOCAL ARIZONATIME
LOCATION: CITY HALL, ATTORNEY’S CONFERENCE ROOM
L 255 W. ALAMEDA, 7™ FLOOR, TUCSON, AZ 85701
CONTRACT OFFICER: LLOYD B.WINDLE, 1i, C.P.M.
TELEPHONE NUMBER: (520) 837-4105 |

Lloyd.windle@tucsonaz.gov

A copy of this solisitation and possible future -amendments may be obtained from our Internét site at:
hitp:/Awww.tucsanprocuremeant. comil by se!ectmg the. Bid Opportunities” imk and: the associated sahc;tatzon
Aumber. The City does not mall out Notices of available solicitations via the U.S. Postal Service. * Email

cifications are sent-to those. interested offerors who are registered with. us and who have $elected small as
their preferrad dehvery method. To register, please visit www. tugsonprocu ement com, click on- Vendors, then
click on Vendor Registration, To update an existing record, ‘click on Vendurs, click oh What's New?, and tead
the section titled "Notice of Solicitations." You may. aisa call (520) 7‘91»4217‘ if you have queshons

Competiive sealed proposals: for the specified material of service shall be received: by the Department. of
Prdcurement, 255 W. Alameda, 6th-Floor, Tucson,.Arizona 85701 until the-date and time-cited,

Pmposais must be.in the actuai passasszon of the Department of Procuremient al the Jocation mdtcate_d on-of

prior to- the exact date and time indicated above: Late proposals. shall niot be congidered. The prevailing clock
ghall be the City Department of Progurement clock.

Froposa!s st be submitted in a sealed anvelope. The Request for Proposal number and the offeror's.name and
address should be dlearly indicated Q_n_ﬂwﬁm of the envelope. All proposals must be completed in ink or
typewraﬁen Questions st be addressed {o the Contract Officer listed abeve.

e ALERTH
Effective April 9, 2012, the- Tucson. Moderr Streetcar project will begin' the downtown streetcar construction
and eastbound Longress Street will be closed frami Toole Avenue 1o Chireh Street until further notice. Please

plan your- route accordingly. ‘For further: infarmation, p!ease visit. the Tutson Madem Strestéar website at
hitp:f/vww.lucsonstreetcar. com/ of call 520-624-5656.

3Wiswh

PUBLISHDATE:  MAY4,2012




CITY QF ?UC&GN DEF"ARTMENT OF ?R{;}PUHEMENT REQUEST-FOR PRD?’(}SAL NOL 420535
d85 W, ALAMEDIA, ETHFLOOR, TUCSHN, AZ 8570 BAGE 17 OF 28

GONTRAGT OFFIGER: LLOYD B WINBLE, i
BH{(520] 83241057 FAX: (570) 7914735

A, Method of Approach

1

2

National Program

a. Provide.a response to the national pmqram Inchide a detailed responseto.
Attachment ], Exhibit A, National 1PA Respense for National Cooperative
Contract: and provide any pmposed exceptionsto Aﬂachmsnt A, Exhibit B,
‘National {PA-Administration Agreement, Example:

See Aftachment 1, Exhibit A
Distribution Network

a. Deséribe how: your firm proposes to distribute: the equipment; accessories, parts
and provide services nationwidé,

Taro has distributors nationally that handle product ;ﬁ.{ﬁ?ﬁh;&yt 10 cUstOmers.

These are in the form of distributors that swork primarily with our Commerciul
Division equipment (golf and grounds with exclnsive tervitories and dealers thf.
sell our Landscape Contracior and Siteworks Smrenw products. Most of the

distributors cover sevéval stutes and rave mz:ftrple offices. For instance; Srmpsmr

Nor 101 ﬂarpamum, thar services the Cityy Qf Tacmn, s offices i G’aadvmr,-
AZ; North Las Vesas, N¥; and Albuguerque, NM.

Toro. Commercial products are manufactured in Tomah;, Wisconsin and
aggregated at onr new distribution center; glso in Tomah,  for shipuent to.
distributipn. Al of our distributors keep an invefitory of prodicts in focal siock

bay ‘can expeéct new. shipments from Tonsds within 6 - 30 days. The distributors.
then conduct any set up and checkout of the products prior o g.s!upmm!. Faci

dntr;hm‘m lras exclusive and profecied teritipry to sell Tore Compnercial products

to end asers. Plese refw‘ fo-the Tora Distribuior Eisting attached for u lis Ting: of
distribiifor. sand contaets.

B Identify all other compamesidzst ribLitorsidealers or wholly ownad subsidiaries that
will e invalved in processing, handhng or shippii ng the producis/services 1o
F’ar’szczpatmg Public Agencies.

Our distributors and dealers handle the sales, -order pracessing, fulfilliment,
billinig, and all service work associated with Toro producis,

See Distributor tnb.

c Provide the number, sizé and fotation of your firfm's manufacturing, distribution
facilitics, warehouses, service faclities and retail networks &s appiicab!e State
the estimated-dollar value of your inventory.

All of Tore’s Commercial products are s!r:ppgd fmm onr warehiouse in Tomah,
Wisconsin to distiibution.  Distributors' facilities range in size depending on the
services affered af tie facility such as sales, service, parts éte. Toro has oyer 10§
offices nationally rangihg insize from 10,000 square feet. m 50,000 square feet,
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Destrite your delivery commitent. What are your standard delivéry. days?
Identify-and deseribe any: wxceptions.

Typically, equipirent is-setup anid delivered to custaner’s designated delivery
location 2 30 days ¢ ﬁer recelpt of prircligse arder. 1 Delivery tintes vary bused an’
the type of ¢quipment. Ay detivery dites seoted o the ciistomer’s PO are
thonored. If for some reasan & deadline capsot bé mpt, the sulesperson will work
closely with the castomer 10 fi Jind a-mutunl soludon, A Cortifivate of Delivery
decompdities eacl picce of dew Tore eqmpnmnr (vew Eopy-attached). The
Crstomier retains a copy alaig with- o binder ine Im’!mg operator dind purts
nicniials along with aiy other docunientation pertaining to fhat specific piece of
equipmient, Upd{rt&f Sfor delivery dutes tre communicated by flie salespersoi.

identify the auﬁp_pi.ler(s} and their busifess location(s) that will service the Gity of
Tucsoh's account.

Sinpson Norton Corporation, tat sérvices the Cily of Tucson; hits’ affices in
Goodvear, AZ; North Lax Vegus, NV; wnd Aibrzqzmmue N

Dascribe. your dealer Aetwork and their role in prowdtng pr(}ducts semvices, ofc.
under the contract.

Toie fiay-twelve global manufaeturing locations, sevenof which ore
located in thi United States; Mindesota, Wisconsiu; Tenas, Nebrasha,
Flarida-& California. Our products are shipped-to onr 23 distributors
through which praducts drid services dre provided for custoiners, See
Distributor List for {ocations.

3, Géneral Requirements

a. Provide :a detaifed wrilten response fllustrating how your offer will meet the

genefal requirements of this solicitation for the City of Tueson and the nationa
program.

Prodict

Tory qf}’ar\ a full tine of piowiny eqiiprizing jrmn 217 vatary mowers to rotary
mowers with. o 167 width of v, reel mowers, aeration equipment, debris remmaval
equipment, marerial handling, greens rollees; yevo i movwers, four- witeel steer
mawers, spow removal attachments, cempact afility logders, and utitity vefiicles
to meel the needs of iy golf course, pzm". Spots field and genéral groumds
maintenice. See attached brochures.

Service

Our (ksmb{zro; % provide coast-to-coast coverage for w!ev and service. This
includes produce experts to help custonrers ciwasy the Fight product for their
seeds, They will wlye service the account after the sale. T!m includes providing
parts, servive, fechuicad support, warrantee work, troubleshoofing, operator and
technical fraluing,

b. Submitany and alf info_rma:tim_n that wilt aid the City in evaluating your proposal.

Toro Used Equipinent:
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Used Toro eqmpmani will be made available to yos from your focal Tore
J)rcrriburon The Cn}'_ of Tucsou will be able o p;f_rcim se good g;;;a{;{p nsed
equ;pmer;r “as-is’

Used Egnipmiant Priciag:
This eqiiipnieiit is iiof owned by Toro s6 we cannof guaraniee the pricing,

Eguipnreni Availability:

Ouroff lease equipment can-be found by either contacting our Toro distributor
wetwork directly or by accessing wwwotnroused.com. Toro will work with you to
assure that yuu ean find qual:ry nised L’(jlupm.‘?nf ‘that can meet your particidar
Heeds.

Trade-ins

Our distribuiors will ryp:ca!{v ﬂ‘ff&?}' a value for trade-ii’'s when purchasizig new
equipment. The value of the equipiment is bused oit hours of tsage, ¢ condition
and market. varliies,

- Einancing
Toro has partnership ngreements witlh four-different flisance companies to
provide competitive financing to both the public-and privale sector. These
companies are familiar with Nosi-appropriation elunses that prblic entifies
require grd that langnage is included in their documents.

Parts Lrogram

For pammpmmg distributors, the Parts Pm aram will consist of offering
discounts on high nsage parts saeli as belts; filters, tives, ete. The discount on-
tliese "‘Perforimance Parts viries by product group but rapges up tu 30%. off’
retail, Additivnally, Participating Ageney’s will receive FREE FREIGHT pir
parts drders $500.00 wid greater; Parts sold to Participuting Agencies will s1ot by
reported 1o National 1PA.
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4. Product Reéquirerents

a. Provide 4 detailsd written response . illusirating how the ‘equibment, HcLessories,
parts, suppiies and related senvices offered will meet the reqilirements of this
solicitation for the _{}lty_ of Tugsoen and tha national program. Cfferors ghiall icdentify
and describe the proposed product lines thal meet the specifications contained. in the
Produst Requirements sestion of this ‘solicitation,

Torp affers o Sall line af mosing equipment from 217 rofary mowers,  rotary

mowers with up o 16 il (;; ety reel wmawers, Geration equipmenity débyis
removal equipuient, paterial huwndling, greens rolfers, zefo turnmowers; four leel
steer iawers, snwwe removal :1:!&!::11@33?&, compact wtifity lpaders, and uriliy
vehicles to meet the needs of any golf course; park; sports figld and general groundds.
maintenanee See fwtm!wd brovhures.

b, Specify locations and availability of replacement parts. and siate the. maximum time
required to provide and install replacement parts.  Alse state the estimated dollar
yalus of your parts inventory.

Simpson Noston Corporition, that. services the City of Tugson, has offices in
Goodyear, AZ; Nosth Las ?’Ha:w NV and Albagderque, NM.

We fiave u 98%. average parts fulfillment rate nafionally.

¢. Detail any warfanty and extended warrarity. programs. available for both eguipment
and. parts. If warranty agreements are required, please subit them, subject 1
“negotiation by the City

“Foro's  standard Cowmmercial — Produits H’z’zrrrim{p stafes that . " Your Toro
Comineriind prodict will e frie from defects in materials or workmunsiip for (e,
yeaps -or 1500 operatipial hours wlichever oveurs firsi. Where u warcantable
condition exists, we will repuir f]w Product gf wo cost fo yoy. ms-lm!msg diuguosis,
lahot, poarts anid transportation.” Our stidurd Commercial  Paves Hrm'uﬁfp Stafey
vour Tora Conmnerciad Pari tobe: ﬁye ﬁ*(;m (I:*fc'r, 18 i mm‘ermi I z;t’[;_l;_mmIztg)‘fmf
nitety diys, Iyear for complete.engines.”

You ¢an also purchdse addifional protection  for poir products throught Toeo
Profectinn Plus (TPP);  These wreoptional programs designed fo provide yiu with.
brdged pmrectmn andl - secnrity affer the lidtinl 2 pear sarvanns period, You con.
elect ilie Prive Teain Protection orthe Comprehensive me'fmm

Drive Train Profection: This program covers dre. engine, transmissiontimnsaxle,
incinding; hydvostatic purps, valves. and wiotors; drive axlesfdrive assemblies
mdurfm&' aft parts conained in the drive axle, PTO housing, A-wheel drive.
assembims liydrawlic drive punps, valves, steel lines-and motors witliin the ﬁ A

C omiprelrensive  Protection: This prograin. covers all operational parts and
assemblics for your maower, velicle or other machinery against mechanical
hreakidown, The items not coveied tdre; noringl maintenaice items; fune-ups, tires,
batteries, blades, belts and hoses.

Used Lguipnent
Oualified used equipment can be covered with Toro Proteciion Plus Pre-owned,
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Desaribe in your offering i you currently have or are in the. process of developing
Hybrid and/or all Electric equipment.

Tore is a.good eorporate sidward of tlie envirornieit: We have introdiced many
prr)dszs ihm‘ will veduce entssions; noise and Sossil fuel usage, These biclude Qar
Warkman MDE electric udilily velicle, our pmpfme: powered zero turiv mpwers, oiir
Hybrid T rzpfﬂ argensmowers and our lotest is a Lithium Jon walking greensmuver.
This mower will mow. nine average greens-on ene charge!  No competitor has
anytliing lke it.

EnergpSinart™ < Tora Innovation & Environmental Responsibilify

The EnergySmart cmrcepf is about efficiency with an eye on environmental
sustatnability, econonic viebility and social responsibility. It represenis costoiner-
vitlued innovation with a "green " fist,

Investmienit i product Innivation must balance efff‘ ciency and sustainability.
Reducing or eliminating key resenrce inputs tke fuel and/or lubor, by developing
new equipment solutions, is SJundamentally soiind — but-no longer enough to satisfy
cristoimers or our communities. We must do. more. We st be atteniive to botl your
engoing financial and ew vironmiental needs,

Grﬂemnm?ferﬂ Trillex™ Hybrid riding mowers and Greensmuster® eFlexX™ ywalk
mosers. are the first pma’ucl‘f Sfroni The Toro Copipuny o display the EnergySmart
label. N;mremns innoyations come together to justify this mark, The energy source,
itself, is nat abways the most sionificant sonrce for generating related value.

The new Greensmaster® TrFlex™ Hybrid r:dmg greensmowers, ave:

Custont {!eszgned lighly efficient, energy-saving cowiponails

Productivity feamrﬂs that reduce the time to-operale, waintiin, or perform repuirs
The ability to eqsily wtilize the smme traction unil for .mulfiple applications
Features that enhiance turf health — fo reduce the dikelihood of rework

Thre EnergySmarf™ label is Tory's wity {0 conpmiiticate a i)l&‘i}ﬂlﬂofﬂf combinmion
aof innovative fedtures that yield resqurce savings and sustainability improvemeis
Jor your golf courses, purky aird sporis Jields, Moreover, il is a sywbot to your
comminify-of yoitr conntiiment o a more sustainable environmer,

* - O_

Indicate It any of the equipment you are offering has received any awards. or
neminations for exeellence.

Amuprivan Spelenyof Agricultnral aad Biolpgical Engingers., imwdx.
2012: GM360 & MPS§0G

2009: GM3900
2007: GM7200

Describe how the innovation and technology -of your equipment differs from ofher
equipment ini the industry.

GM3500: Sidewinder® putenied feature :

The Stdewinder cnmug units shifi left and ngin‘ datoral of 24 inclies (61 em). This
increases the catting unit averhang for precise triniming. The fire téacks cun also be'
sinj?ad within the mowing path to redice wear on the tuif,

G900, GM4000, GHIA100, GMA50l GMAT00; SmartCool™ System
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'c:im'{f buildup on -the top and rear aiy inake screens. The rexepsal is triggerad b
rising  coolant  femiperature,  lydr anitic oil. temperafure,  or @t itk

temperatnre. Toro.com/300(

GM360: QuadSteer™
U;uqng Onad-Steer. all-wheel steerbig wadns pou Cun ki o a dime without
fenrring ,tw;f

GM5910, GM4010, GMAL10:

Factory installed safety cab, comipetitors uve cabs tistalled by distriburor.  The
fac}‘or;?-m‘i‘f{?h’(’d [ uw:’:uies* asr finjegrafed _ﬁ::m post ROPS. and provides.an
awepfm.-m!é: quiet and wmﬁ;ﬂaﬁh envirpisent for the operator, The tow profile
airconditioning und héating unif is built into the I sf::fﬂmer of the:cab ﬁ}r inereased
cleqrurice under trees and storage areas.

Tihe frontuid rear windows open to-aliow fresh air to.the lnterior of the cab and a
Jront wiper and washer keeps the windshield clean.

GM? 20z }’ol’ar Trac system, anly ZRT that: converts fo awinder fracked. wmachine.
1. Converts the Groundsniaster® 7200 into a suow removal mielhine
 camplete with twe rubber tracks and a climate control cab
2. Trocktread is destgsied for stick ground such as an ice rink
3. Switch behveen snow mtadmzems e miriites
4. POLAR TRAC™ attichiments: snow blower, rotary broom, angled sinow
blade, gind v-plow.

(IM’SQOU f}:f()(’r;’uiu‘*“
The ouboard InfoCenter monitars. wnd displays machine functiony 1o help keep
diagnosiic time dovwn, and oper ating lours L.

G‘ﬁ;ﬁﬂ(j 0. G000, Bi-directional impoct absorption on sing decks up to 3 mpl.

_GMA300 aurd GM360 ATD 2 Cross Trux ull —yeheed drive sisfem,

Tiw Imzeme dem o phrces Hie wheelsin frone of the aeration hiéad so gdjacent passes
can be madp wrﬂzmd FuERING pver cores or jrﬂshiv aerdied 11 of. This prevenls
darirage fo

the turf and e Jresh holes, Elfminating cérished cores makes cleditng easier, which
irctnne leads 1o @ more efficient aeration process.

Serivs/Parotlel 3WD

Paiented systent that improves traction by owiintaining power fo the ivheels:. This
leads- fo improved - performance’ of undilaling fmf and more consistent hole
spacing.

Tt'ize(“ oré™ Ground Following System

Systent enables consistent hole: depths of ap (o 4 inches fo be achieved. I
affmnmncafly aidljusts the aeration: head to maiitain e desired tine f!czpii; 0
undiglating trf.

This leads to 4 consistent qeration result and umform fm;f c*f)mimmw-

RotaLink™ Tine Guide Mechanism

Ensures tines remain vertical as they enter and exit the grownd, This protices
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consistently clean loles jar better looking tuif and éasier (op drgesmrx Tl

Precision Balapced Drive Syster

Drive s ysimn 5 modeled after o G-cvlinder engine with precision balancing, Thi
canfignration eliminates hopping, rocking and m;wfmformble vibration, This leads
to less apemmr Jatigue und discomfort, whiie providing a more productive dgeration-
experience.

ProCore 864/1208

RotaLink™ Tine (’mda Mechdnism .

Eusures tines remain vertical as they enter and exit the giound, This produce:
consistently clean holes for better fvoking turf upd eqsier mp dressing fill:.

Precision Baifmced Drive Systém

Fore’s precision balanced coring heads pmwd&e exwpnomdly smooth operation.
aflowing the eperator to. rin ﬂze unit-in the np position. This simplifies operator

interfuce wnd impraves efficlency,

Articnlating Coring Heads (1298)

The ProCore 1 298 Jeatures two independent zormg limds that aricidate Jor
exceptional grouwnd following,

ProCore SR Series (deep tine)

Hvdranlic deptl control”

Allpws. pperator 1o casity and quickly adjust aeration depth o ihe j{; from r!m-
tractor’s'seqt

Dellizently Engtneered

Unigne geometry of the gerutor maintaing tum~1‘9~!‘nrf engngement angle us depti is
adjusted.. This provides coiisistent - aeration. acrgss  the d{:'pfl’i Spectrumt
without fzddlfmﬂai adjnstpicnts

'(rmeml’m 1200

Overlapping sinoothing rofiers

The overinpping Sumaﬂtmg rollers deliver nniform voll aeross ihe cntire miching,
Compertitive models do not have feature resulfing in a sivip of unirolled: turf
between rolling i eids '

Infegrated Trailer

The Grgétwi’m fwtw*@s an iptegrated fraifer. wllpwing for simple dind fasi franspait,.
Many a)mpefziwe models requive. o wpamta traifer: which nakes fransport
siower and ﬂﬁer: requires gl grownd for the roller {o.be disinonnted

Fumilior Steering :

The GréensPro 1200 is-controlled by  steering wheel whieh-is familiar to miost
operators, Other rallers have a variety of § irfermg fechnignes providing a steeper
tearning curve and con challenging and less sufe for new aperators;

ProStripe 560

Simple ngf:f of Cuf Adjusiment

The cntfing height on the ProStripe 64 caip be adjusted vie a single lever.
Competitive models feature three points to adjust cidiing height which is morg
comphicated and more likely for ervor

Split Rear Roller :

The ProStripe § 60 features a split differential allowing each half of the rollér to
Ve mn'eperrdam!y This feature providey two key. bmﬁ;f ts: (1) 01 helps protect
tarf fromi scuffing in sharp furnsy {2) I provides ilie needed flexibility Jor the
PraStripe to-movw o wider viriety of locations competitive models cannot asily
pperate,
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MP 5800

. E\chmve 6 ij;maom Pump pmv:des naf j:m{ e pressare, haralso-dhe proper
volunte needed to wmalidaln proper app]mafmn rate,

«  Eliiptical cliemical tonk with side agitation nozzles ~ tosetlier with the ¢
Diuplragm pustp. creates 4 rolling agitation astion i the tank ,i‘%:r o
hogogenons mix and also has the benefit of exceptional chemical mixing
: wpnb:!i{im: : '

s Tri Truss booms with impact breckwivay feature protects ngzile: Hitrets am{-
prozeles from damage.

«  Exelusive Trr ,Smnc Hoom aceessory kit fhar (mi‘(mmﬁcn{!y pnainfainy e
proper 207 boom height, maiitaining proper application rife,

s« dvailabife cheniical -fgadmg Eductor kit that lowers down to waist height far safe
anndl 2asy - loduding of chemicals,

v Exclusive r;va;iable chemical fank Triple Rinse kit thet wxitontically triple
rinses Hre inside of the tank. The spstei. cive be operated witile the muchine is
“hetngilriven,.

MD Sérfes

SRO™ - Superior Ride Quality

SRO™ combines o coil-over shock absorber suspension designwith die ditive -
Framé™ pwister joint. Front wspe;mw; is {ndependent A-J’ rame desigrn with coil-
over shock absorbers. Redr suspérision Iy Swing Arm desien with coil-gver shock
absorbers, Benefits itrefude aperdtor comfort. mfm‘v rédnced aperator futizue; and
productivity aitd efficiency gmﬂs,

it‘l’n‘n‘.‘ {n—Pmmgm T ms!m J;)mr

The innovative Active Ti=Frame™ Twister Joint allnvs eaclt axle to redc
mdepem[suﬂy to the terrain. The result is the smoothest ride over the. nigsi
andlating snrfaces, Al Jour wheels maintain constont confuct with the g aroii
Jor better- traction, stubility and less pafemml £ f (hmmaa

Operdtor/Passenger Pla{ﬁ}rm ‘ _

Extended front frame for-additional legroom te enhunce SRQYM benefits of operator
and passenger comfort: '

Payload Capicity

The Workman® MD Series. atility vefricles have the highest ot payfmrd capaeiifes
in their class ﬁ;:‘ muxipumn productivity.. Get moie jobis dofte. in less time.
MDXMDX-D < 1,650 ths: (748 kg MD - 1,250 Ibs, (567 kg); MDE ~ 1,200 ibs.
(544 ke

Rugged. Eadv Sivling

New rugged injection-mplded: hody sty ling. Latch opened rood design for euse of
aceess fortechnicians,

Dirable Plastic Cargo Bed

Double-walled camposite bed can withsmmd the elements and hedvy loads, and
swor't rist vr dend, '

HD Series

Tough Totigh Erames

The Workman®@ ﬂ*(mi space fmme design is multi=dimensional or fruss ke,
pz‘m#nfm o SUPEEIOr sr‘rength amd torsionul rigidity in mugb terrdin, The rear
Srame uses a C-channel de,swn to provide superior strength in hawding heavy
lowls.

On Demand 4-viheel Ditve

The Weorknvin. is available with an on-demand Jour- el didve: s systent fhial dalivers
surefovted féaction in forward and reverse, without dumaging youir tirf.

Front fmpuct Brimper:
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A specially designed composite bumper witly seven (7) energy absorbing crush toye
cones provects the Worknwan to withstand impocts up ie; 3 mph (4:8-kmrh) under
- fullload with no permanent defornsation.
DeDion Rear Axle
The DeDion rear axite desigi is an qutomotive mcfma!aoy which isolates the. :»nﬁme
fransmission and main  frame from: afl Toud Jorces, eliminating stress to ﬂww
muin-components. The I-beam desipn provides superior ability to handle vertical
louding, exactly the redason T-beawss are used extensively in the éonstrivétion
indiistry..
Ride Quality
Independent front suspension consisting of two double A»;frm?z’e;i with opposing-daal
‘voil springs and. dual shock absarbm's prmfrdgs: 5.75 in. (146 o) of fromt
sispension truvel, Rear suspension désion consists of w DeDivn rear axle dnd
dial independent leaf springs ind ,slwefr absarbers to provide. 3 in. (7.6 ¢m).of
rear trivel: Benefils inelude operator com fari sufety, reduceil -operator Jatigue,
. pmrﬁ;cnwt} il Lff clency gains. .
Dise Brukes
4 wheel hydranlic dise biakes provide greater stopping poveer and edsier servicing
fhan traditional druy brakes.
Payload Capacity
The Workman® HD vehicle provides the highest industry tofal pay[and’ CapACify. "up.
ta 3, 002 1bs. (} 354 kgl

Turby ¥orce Blower

Wireless Remote Control

Start or stop the engine of the Blower Jor complete aperational cantrol, A:{;mf
engine throttle up and down for high 1o Tow REM range of - aperm‘mn, Rotufe the
nozgle 364 degrécs in-either direction.

Effic clent anbme»:j*pg Fan 4!:3(3!12131}: Desien

Greater air flow fo maove debris ﬁnﬂwr ami finish the job faster.

Durable Nozzle

Single piece rotomolided pfastw nozzle is more resistont to damage and is more
durable for lower repair vosts and fess downtinte,

Electronic Goyertor

Coupled - with Sunctionalify of wireless remote confral, e Koller® elecirpic
governor alloves thie operator to lieve precise engiime apeed conlrol.

Fiilly Enclosed Iixlranst System

_Mujjﬂgr enclosed in. pi‘&f{fﬂfﬂ?ﬁ cage for increased gperator safily,

Heavp-Duty Trailer & Tow Hiteh

'Hmvhr il Tengih of tow . Jinch are ar{;mmbie to acconmodate different foving
u!ﬂdy wincizw DoT prl‘m’éfl frailer dlso available,

Rugged Construction - _

I{zwugd eonstruction, including 1/4" (6 mn"i) stepl frame; provides years of trouble-
j:_*e ¢ SErvice,

All squibment offered must mest the current minimum Tier 3 EPA reqwremeni
Describe  how your firmi I8 anticipating and ensuring compliance with the
Environmental Protection Agericy (EPA) eémission chahges. Include in your
discussiot, the release date for Tiér 4 equipthent. Discuss your inventory of Tier 3
eqmpmehﬁ that is available to bridge the time line gap. until Tier 4 equipment is
avaifable.

Compliance with EPA Tier 4, vr any vther FederaliStare rﬁ*guﬁfmry requrirerents; is
ot opiional. ATE wanufuacturess viust comply if they wish to continne to sell digsel
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powered producty: in this hormpwuer/jwz j’wmmwe range i 1he Jutnure,

While Tier 4 may seem "new’ to many i our baﬁmes‘s; The Torn. € oupany I
heen working with ey etrgine suppliers over the past decirdy 15 suoces sfully comp,
with each Tier o of the emissioi reghilutions. Since the complivnt enghies to nges
progressively higher emission s.rﬂudr:rds were gnore eusily interclrangeahle i e
past, inuch of Hze burden fo dinplement the requived cianges j{?!] oy eHEInG
mmmﬁu,rilr&*rs. Going forward, however, thé incorporation rgf s Tier d wmpimni
diesel engings into Turf gquipent regquirey J»wu(f' cait equipment. redesign becutse
the level -of emission reditctions inandated W this stige wifl régifre  more
sophisticited  fugl Injection/combustions systems. and  exhanst dfter treatmint
sysfems.
Each a»j the new divsel engine/exhianst systems:
L vequsire more. mphrsnmfed electronies Jlo monitor and control emissionsf
2. are physically larger in size, and
3 huve Hew g nigre expensive comporents. fparticaldarly i ﬂm éxlugust after
treatment dreaf
The above chuanges to integrate Tier 4 c*m;zp?mm diesel engines inte current tief
eiquipmeni madels necessitaty wm:jrcan! redesign of ﬂwmng t:*{[!{mnwll!ﬁﬂﬂf]{’{i‘.
Examples include! retooled engine cotuparinent hﬂnmws nipdifications to chassis.
ﬁ:m:ev and re- engmeered caalnm sywiems {o nianygge i;wfmr fempe: atuire exhanst,
(o nome a fow. At is estimated rfmf over @ thitd of the parts for a:given wiodel imay
need to be reworked, replaced or mfwrwz.sef resengineered! As such, exiviing nindels
were simply not retrofil" capable. Torg, Jmne prodaces over hventy diesel
powered modeéls in the 25 to 74 horsepower runge that will need 10 be addrexsed;
The Toro Company will be well paxt{wued to continue business oy -usual throughont
thiy trausition and does not anticipate any gaps in product amrhrbd:iy

Desciibe how vour firm wilt notify customers of new -equipment, used equipment and
SErvices.

Fhe Tore Compimy proaciively markets pew prz?dmi it eqmpnmnf services when
new eeleases enter the marketplace.  This iy done hy using d vaviety of
conuieation mw}mmv incinding micrositeswebsite, national advertising, videos,.
ailrorng industy articles, aud ﬁszfm'mg the mew products and/or, services af the
varions uuirrsz‘rp trade shows. o addition te die expostire Tore direcily pmwn’w iy
Distributors alse bivest i commmmicating e e grodiet and/or services. by
sapplying is customer base witlh N *n’\!e'{fw.a and supporiiig dentos and/or Jietd
diys.

For used equipment, Torp fiay o website at wwiloroused.com for you lo perse
yatir wsed equipineit weeds.  Through this website; vou can requesi aotification
when the product yor are lopking for iv available.

Sibmit alt information that will aid the Cily in-evaltating your proposal,

We are afso fivesied in wlteraative fuel sources. such as erlrf:-ﬂzm Suel ceil-and
Biodiesel fechnolagies. Al qf our diesel prodiucts are B2 ready and we have
working prototyipes wirl Hyn’rr sen fitel cell feclinalogy.

5, Services

a.

Provide a detailed written response ;Eiustfatlng how' your firm or ihe authorized
dealers will provide services to meset the requirentents. of fhis: solicitation’ Dfferors
should provide the proposed services fhal will meet the Service Requirefments
section of the Scope Work cutlined in {hs solicitation. For each proposed. categary, |




CITY OF TUCSON DEFARTMENT:OF PROCUREMENT REQUEST FOR PROPOSAL NO. 120535
SES . ALAMEDA, BTHFLOOR, THGSON, AZ B5761 . PAGE2T DF 3%
R - CONTRACTOFFICER: LLOYD B, WINDLE; )

PH; (520) 8374165/ FAX: (520) TO1-4735

deseribie and/or provide delails explammg YoLIr c;apabllmes I your response inciude

information such as:
b. Provide detailed information explaining your sevice capabilitios.

The Tore Compuny provides technicnl assisiaice and mpporf to gur distribuior
-operations feams. This inciudes roubleshooting eqpiipment issues, providing
updates 10 equipment, issuing service ba‘d{erms working Hirough warrantee 1ssaes,
: zmplemenfmg performance standards and measuréments, providing on-site-suppori
whinr needei for prodict qz.rafuy cericerns and developing action pimn for
fmprovement.

e Provided detailed information explaining the sarvice capabiliies.of your authorized
dealers.

Our disirihitor operations fedms provide all pmcfm:f Sét-igp support for new
equipment; e ras‘p&ns:bdmi Sorallwarrantee work, and offer preventive
mdifilenance ani. mpmr Sforall Toro cquiipment. They stock the parts needed to
provide these services

¢, Describs the maintehance pragrams offered. If & maiftenance program 18 selected
by the Gity, will your firm provide a laaner or rental machine if the machine is down
for more than 24 howrs?

Tore Disiributor Service offers Planned Muintenance pr agr apnry-thard will petforan
all. requived scheiuled maintenance. The schednled tiaintenance can be
petfm'ﬂwti at yourtocation with mabile serviee veliicles vr transported to'the local
service: fucitity. The muaintepance programs are desizned and priced hased on
estipiited fiours of nse pévyear:

Program détiils will vary based ompaintenaince requivements and devel of
pariicipution. The: lpcal Toro Distributor can pmwr!e program and pricivg
details. '

e. Describe yourtraining programs. The proposed training program shall include but
et biedimited to! ‘
1. How will squipment training be conducted?

The Toro Company offers in-deptl factory training ot reasonahle costto the
eird wser. This training tikes place at Toig's Iwmiqzmﬂms in Bloomington, MN.
The dotes vary. year byyear. Siinpsen Norton's salesperson can discuss these
offerings us they are mirde available by The Tvvo (,z}mp(m;' Local tralning is
offered by Simpson Norton and the educational content varies-depending on the
end user’s needs. Groug truining is affered by Simpson Novion cach year. Dales
and cost af training vary from year fo yeur. Simpsoi Norton offers training
Mw:d‘mf-f’miw during vormal bu&‘um&.& hronr's (exelades r‘mirdmw) Cer !gf" cies
aof compleiion ure issued to each attendee after completion of froining classes.

2. Describe the fraining curriculum for the equipment operators,
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All newaid used eqaipment defivered to ilie custoniér inelides one-on-one or
gronp training provided by the salesperson and :.u'v:c& .ytq[f Operator manyals
repuir manunls, ¢ié. are provided with each: new picee-of equipment.
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3. Daseriba the trairing curricuiuim for the service technicians.

The Joro Company offers factory training at a yeason able eost
to the end user. Dates vary year by year. Stmpson Nerton's
salespersen can discuss these offerings as ihey are vade
aveilable hy The Toro Company. Local training is offered by
Simpson Norton wid the educational content varies depending
ot e el nse’s needs

4, How will you accommodale various work shifts?

- Simpson Norton offers training Monday-Friday during nornul
Business hours (exctivdes !mfzriays). Additiovial aFrangenients
ean be geeommodated upon request;

5, What type of documentation is-provided with the proposed.
tralning?

apmfm shaials, repair miannals, gle. are provided with eacli
‘e piece of eqipnient. Certificates of completion are Issued io.
.aacb atterdee ufter completion of training classes.

6. Is'a "train the _h*_aine_lf” program available? Is this training
differstt than the regular initial training? Can training
‘sessions be recorded for future use by the agengy?

Arrgngements-can be-made: m acconmoilitte this
training nupon request,

f. Subniit allinformation that wilh aid the City in-evaluating your proposal.

Aamique offeving that Toro s is My Vuef maintenance fracking
systent '
MyTurf is awel based systent desigined to-allow you vo trach the
i Operating your-flect of titrf equipstent. You lagfd product’
n;fm'maftmz mi(g rize system and then wien o havea
muiinienance tusk againgt; that product yor ca i track costs. This is
a wreat ol fo mike basingss decisions as 1o whetlier to repair or
teplace pmdlrcf For your Toio prodiicts, e systein gives you
dynamic real time sepvice budletins, operator matads parly
catulogs, ordering o vailability. and. pioduct sclematics. MyTurf
also allovs you to-use onie Wireless Hour Meter that rmtmrmtmnﬁv
apdate the-system with the fiours-of operation of éach piece v f
eqitipnient, When the hours of operation vegch-a point vohers o
maintenance procedire needs to be performed you will receive
no({ﬂmt’mm This hrelps assure that regudar mahrenince s not
averlooked and extends the Tife of your equipment.
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Alse see-attachmenis j orsamples of irveices from Sirp son -Norton

6, Ortlering and:lnvoices.

3, Desc;rsbe your csrdes‘sng ca;zsamty (teiephona fax miemet atc}
ifncladi ng'ébnlty ttx dis;:atay ccntraci prtcing or- lne ardermg, ordes‘
tracking, seareh options, order history, technical assistance, lists,
technical data and dooumentalion, identification of alternate:
green products, ste:

Ut_ders‘ cim e catled in, fuxed, moiled-and emaifed v onr
disfributors. Ojf‘ oe howrs vary by distributor. Tora.com £a4
be-utilized to look vip paris, parts breakdoiwrs, techiicat data
ind documentation (ost ot ho charge). Requests fortracking
oiders and order history can be completad by the distributoras
requested. The sales team con help identify ulfernate Lreen
products, ele:.

b, Describe thé equipment delivery process and your delivery
commitment, What are standard equipment delivery timeframes?
Are there cut off dates and how are these dates communicated to
customers? '

1 iptcally, cqnipment is sétup and defivered {o customer’s
designater] defivery location. 2 - 30 days after receipl of
parchase arder. Delivery' tines vary based on- the type of
eaipirent. Ay deizw’lj’ dides nated on the. customar’s PO d@iv
hopaved. I for soimr reason o deadltite cintnor be med, the
sulespesson will averke ¢losely with the castopier to find @
mtiludl sotatien: A4 L Yertificivng uf Deliveny iy oInpaniey el

ae uf new Tore equipment, {ser «:‘upy affachéd)  The
GRstaer reains a-copy alyng with o Dbinder Dicluding operaior
aitil pirts mauils ddoy - withi. any oiltér ducumentation
pertaining 1o that specific: pidee of vquipment,  Updates for
delivery t{awx are commupnicipted Iy e sale SpErsil, Thire
aeally dre o cit off dittes waless - custonrer i Iying 10 orier
before w prive increases  Agaii; e s:d«;'spmmfz saridld
commnicate s informalion to ﬂ!é’ CHSfOmeY:

¢. Describe your invoicing process. s electronic involcing available?
I8 summary invoicing available? Are there other options on fow an
agency receives an inveice? Submit sample invoices.

lnwm*m j??‘ﬂmfifi[i‘i;'s vary sommewhat by disieibiior hif 3
fvpical process is that invoicing is. combueted duily Jor ull
deliveries ingde that day Tirvaices ¢an he einailed if wqumsm!
bt are worntally miailed the following busiiess. div. Electronie
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7.

Other

GGNTFMCT DFFICER: LLOYD B, WINILE, 3 .

5 374 -
mw)mmg is not avirilable at this rrme, (g? ? mwﬁ{;? f éaz[} ?91"4735

clistonter wre -maited the first of each manth. (see atfached
sample invoicesy.

Describe any government rebate programs that are offered.

State-gnd local governments may develop programs fo incent
theip constituenty lo purchase alternative fuel products. Texas
has had aprogramin the past to  incent tie purchase of

propane powered vehicles and equipment. Each ageney soould

need to iguire with their state or leal COVErIIHERTt 4genicy 10
defermine any crrrend program.




8. Price Proposal

1.

2.

Frovide.a Price Proposal. ‘Submitthe Price Proposal as-a separate and clearly identified
dacument. The Price Proposal shall. mmtmaiiy include the following:

Offerors: shaﬁ submit pricing tased oh the product and senvice requirements categories
identified in the Scope of Services of thss soligitation. Offerors should offer a fixed:
percentage discount from the index or indices that is applaf:abie to the products and
services in this industry: Include a listing-of categeries proposed as the: offerer’s balance
of fine and the pmposed discount off list price for these calegeries. include a completed

Price Page, contained herein.

Describe ind detall the proposed business:pricing model{s} Inctutle all pertinent details
Hormulas, definitions, data, audit'criteria, &tc.) fo expldin the benefits of the pmposad
modiel, Discuss how A participating: agency will e able to.verify (audit) that the net

pricing received cohformsto the model.

We haveé three Business Units représented inthis pmpomi
s The Toro Cammercial Division pricing will b 21.8%. ()ff current MSRP of ail
whalegoods, aftachments wid gecessories.

o For participating distributors, the Parts Program will consistof offering
discounts on high usage parts such as belts, filters, tires, ete. The
discount on these ‘Performance Parts’ variés by product group but ranges
ﬂp m $(}‘V ojff retmL flnﬂrhrfzmrmH}{i I’m rm:patm Aﬂency s will rer*en'e

i’arm:lpa?m.gf As;efzaes‘ iwil nof b{:‘ e pofwd ip. wana[ IPA-

»  The Tora RLC Division pricing will he 27% off current MSRP for iheir
landscape contractor whclegoods, attaclinents and Gecessories,

o The Tore Siteworks .'Sj?s.fe{:_rs*ilf}i vision pricing will be 17% aﬂ” whaolegoods,
atfachments and aecessories

tncluded in this proposad is a faril capyof Tore % éuireit MSRP. Electronic coples will
also be pmwdfd Any product, dttachments and accessory thut is on these spreadsheer is
m_*grgiﬂbic forthe stufed discounts.

Toro will provide u copp of our-carvent MSRP for each aof the three Divisions to tle Ciry
(}f Pueson ind the National IPA for pricing verificition.

The Cify's expectation is'that the propesed pricing shall inglude delivery to Tucson and
Parti ctpahng Public Agencres Based on your distribution network, explain the impact of
such ;Jnt,lng o the C:ty, Pamcapatmg Pubhc Agenc&es resrdmg in Iarge metropoiltan

50 utnon{s iha’s WDuld prowde F’ari}crpatmg Pubiic Agenmas wﬁh the best primng
including freight costs.

The pHcing tothe C‘itj? af _'if;;wg;-;- inelutdes set-np and delivery of product, Tt veill be.u
determination of each of vur distributors if they want fo charge set-up and delivery feés

[for atdess from other Participating Public Agencies.
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The discount structure provided by the supplier is intended to remain consta,

~ throughout the term of the Contact, Discuss how cffen price lists are: ugdated and provide a

listing of price list changes that Have taken: plaae averthe Jast 3 years. Discuss. any. known future -

. price list changes or industry changes that will effect pricing over the next § years.

Toro typically: hus ciszgas to our MSRP lists once per year. (e aceasian, we liive fo veer fmm

this plan as economic forees ciise 0nr cosB.10 iange mare dramatically thair mzi:cqmmi ¥

do provide at teasta 30-duy notice fo onr distributors thaf these clhanges are gecurving. Over the
past. 3 pears we have been able ta ftold 10 our plan of viee per yeuy price chunge, We anticipate
a price change toward the enif of 2012,

The fedeml gavernment mandated clianges to emissions, Know das Tier 4, will significirtly
impact prz:::mv o our diesel, nop-road, 28 — 74 I;msapmver produdis in 2013, We anticipiite

these price increases will vange fiom M — 20% based on Wistorical dita Jrony other indusiries,
such usover-the-road diesel fruf:& 5. that have already. i?&pﬁ‘fti!ﬂ(’t![] the trausition to Tier 4.

State if pricing is most favorable. offered to government - agencies. Descnbe How your firm  will
ensure this contract will centinually offer the best pricing: available toParticipating Public
Agencies.

Priving is most favorahle affered for contracts of tis scope. We nre continnously provided with
feedhack from field sales represeniotives concerning the pﬁrx&"mias paradign versus odr
comipetifion.  We evalite iis bulasice wnd make cliangey. to pricing us needed fo rémuin
competitive. Tove: also strongly believes fn redcing cost throngh our processes and wiflize Six
Sigmia Continupis. Fipr mae;ne!z;‘ Tools snih as Kaizens, Leun Mmitlj‘hcmng Pricass Mappm
.m:d PMLALC (Defire, Measure, Analyzi, Impletnent, Control).  Every year Toro estublishe.
dotlar vahies goals o Contiraons Impwveuwuf wird: traeks and reports onr p;‘r;gresa against
these goals. These procedures atlow as to control costy witich meaus confrolling price increases
16 DHP CUStIEery,

Provide details of and propose additional. discounts for velume orders, special
manufacturer’s aaffars minimur order. quantliy free goods. program, totat annual spend, etc.

As an added incentive for volnme purchiases (slugle purchase order), Toro distribiutors hay
S Progidin prm*ldus the¢ ustonier Wit i-fevef af
dotlars availihle to be trsed io pumhme mfrhnmml wlwffr LOOS, gecessories, aaehnrenis, purls
or extended warrantee based vu the volume af pirreliase aecor ilm to the j;;!imﬂmg Wi

Purchases gt Retail Available Dollars
$750,000- $199,999. $4.500
$200.000 - $249,999 86,000
$250,000 - $299,999 510,000
300,000 - $349,999 812,000
3350,000-$399,999 814,000
$4D0,000 ~ §449,999 $16,000
$450,000 - $499,999 818,000
$500,000 - $549,999 820,000
$530,000 « §599,999 322,000
3600,000 - $649,999 524,000
$650,000 - $699,999 $26,000:
$700,000 - $749,999 $28,000
$750,000 - $799,999 $30,000
$800,000 - $849,99%: $32,000

$850,000 - 899,299 34,000
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$900,000+ $36,000

Provide information on any ordering methods — such as slectronic OFdE!’%ﬂg or payment via
pCard or EFT ~ or other criteria which entitie the | using agency to additional discounts off of a
manufacturer's price-list. f so, please provide the percentage disgount.

Orders con be fuxed, misiled or emailed, pCards aund EFT cun be dceepted. Al priciug is af
users net, ;

Provide your payment terms. These payment terms shall-apply to all purchases and toall
payment methods.

Payment terms are 0% 30 days for cashicheck payinénts ind EFT papmients only.

indicate if paymentwill be accepted via credit card. if so, may credit card paymeni(s) be made
antine. Algo state the Convenience Fee, If aliowable, per Section 5.2.E of the Visa Operating
Reagilations.

1t is up to the Jocal distributor to deferming if credif card paymeits or onlifie credif card
payments are accepied. If eredit card payients are accepled, there may be a convenience fee for

e,

Forthe City of Tiicson, Stipson Norion does accept credif cards and las o convenience fee ay

Joflows:

Transactions totaling 5&{}99 or less are not cliarged a convenjence fee
Transactions mfafu_xg $5106 or move will be char, ged 82 / per 3100 for amoiuits over
$5100. (i.e. invoice totaling 83 300 will bé nccéssed a convenience fee of $8).
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PRICE PAGE

This Price Page lists Sample Equxpmenﬁhat will likely be: purchased under the contract. This listis.
not aj-inclusive, Offerors.shall use the discounts provided in thair Price Propasai {o determine the
price for the iterns below.

{TEM# __ DESCRIPTION - e UNITERICE

1. Buriker Rake, as per spedifications $.14,490.46

Toro Sand Pro 5040, model 08705
MANUFAGTURER AND MODEL NUMBER

P

Heavy Duty Utility Vehicle, as perspacifications $.20:465.72

Tare HDX-D, model 07368 B
MANUFACTURER ANDMODEL NUMBER

&8

Surreunds Mower, as per specifications. $2637245

Torg RM3100-D, madel 03170 8 03181 reels.
MANUFACTURER AND-MODEE NUMBER

4 Triplex Graens Mower, as per specifications. $_126;2?:Q.S*3_

Toro GR3150, model 04358, 04619,04626,93-4264
MANUFACTURER AND MODEL NUMBER

5, Wide Area Rotary Mower, as per specifications $.50.830.78

Toro GMA100-D, model 30449
MANUFACTURER AND MDDEL NUMBER

(A) EQUIPMENT TOTAL FOR ITEMS 1-5 $.138.430.24
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DISCOUNT OFF LIST PRIGE

Far each of the product categories, pr avide & lzs‘ﬂng of product lires and the proposed discourit off fist price
Offeror's may insert: additionallines as needed.

GATEGORY DISCOUNT OFF

A SPORTS FIELDS AND GROUNDS EQUIPMENT o
CommerciAl._Eaquigmedt 218 %

L Aclen pe ¢ u’w"}f‘ﬁ*::‘“?foﬁ 2T %

ST ;MWKS _ _g\ﬁﬁ?"”m-f SR e L

B, GOLF GOURSE MAINTENANCE EQUIPMENT %
/’xj @mWﬁﬁ:ﬂﬂ/ E;c?uf ﬂmﬁﬂL 218 %

/ ,a;',{}djc‘ﬂ,é’e C’Zczdﬁf” A 7“0/1 e 220 %
<iTewnrls s §_\,<;* 12.0__%

¢ RELATED EQL};PMENTPARTS . "
Comneceial | Nrtfocmavee s’ e 504

_______ -

D, USED EQUIPMENT | . Y.
NA %

i

___________ . » .

E. BALANCE OF LINE oy
/%mmcff(“ (4 / Eﬁﬁfﬂ,ﬁ%ﬁﬂ/f 2.8 %
M’\E{S e L %A/';P"_f > 270 %

S e ks Qs’f‘ﬂns | 170 %
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~ PRICEPAGE -
(REPLAGEMENT PARTS FOR SAMPLE EQUIPMENT)

|TEM# _____ DESCRIPTION e QTY. ... UNITPRICE EXTENDED PRIGE

1 Equipment: Bunker Rake
Replacement Parts/Accessories:

Professional Infield Finlsher SEA $1.97653  $592650. .
08754 L CRL
FARTITEM NUMBER

Wheel Motor 5EA $ 102266 $5:113.30.
108 )947 o )
PAF{T!EYEM MNUMBER,

i Equipment: Heavy Duty Utility Vehicle
Replacement Parts/Accessories;

Master Brake Cylinder 5.FA $12308  $B1515
U 104-6782 oo ' ' T
PART iTEM NUMBER.”

Ciliteh Cable Assembly. 5EA $7352  $387.60
_1abeazmg -
FRRTATEM NOMBER.

W

Equipment: Surreunds Mowsr
Replacement Paits/Actessories:
- Air Fitter : 5EA 51434, 7170

: 108-381%
PARTATEM NUMBER.

il Filter 5EA $.6.58 $:32.90
108 3841 ’ ) B
PARTHTEM NL}MBER.

Fuel Fiter 5EA $.94.59 $72.95
110-9049 | gz,
BARTATEM NURMBER

Cutling Blades 28ETS $4582 %2
1148338 ) o
FARTITEM NUMBER.

Blade Bearing Kit 9 EA. $1685  $3370
93880 D9 b33.7
PARTATEM NUMBER

f\)

3/2

Cutting Bells 5EA. $.nia 5
Nat applicable (hydraulic) - o -
" PARTATEM NUMBER




CITY OF TUCSON DEPARTMENT OF F’RG(JL%REMLNW
265 WoALAMEDA, BTH FLOOR, TUCSON, AZ 85701

PRICE PAGE

REQUEST FOR PROPOSAL NO, 120535

PAGE 52 °0F 35

mmm«:*r OFFIGER LLOYD B, WINDLE, I
1: (520) 837-4105 / FAX: (520) 7914735

(REPLACEMENT PARTS FOR SAMPLE EQUIPMENT - Cont.)

. UNITPRICE EXTENDED PRICE

97

DESCRIPTION QryY
Tires 4 EA

117-5125
PARTATEM NUMBER

Starier 1 EA
98-9705

PARTITEM Numaaﬂ -

Equipment: Triplex Greans Mower
Replacement Parts/Accessories;

Air Filter 5EA
92-0527 .
RARTATEM NUMBER,

Oil Fiter 5 EA
107-7817

PARTINEM NUMBER

Fuel Filter 5 EA
. 94-2p50
PARTATEN NUMBER

Cutting Blades
924265

PART/ITEM NUMBER

Biade Bearing Kit 2 EA.

1153296

EARTATEM NUMBER

Cutling Belts EEA

_ Notapplicahle {hvdrauh:,s)
PART/!TSZM HLJMB!—H

Tites . 4 EA
283680
PARTATES NUMBER

Stanter: 1 FA.

Briggs and Stratton: (not availabie from Terror)
PARTATEM NUMBER

Equipment: Wide Area Mower
Replacement Parts/Accessories:

Adr Filter

108:3816. , | 5 EA.

28ETS

$60.85

5243.40

$.385.70

$.38570 .

§ 1398 .

56890

$.6.14

$.30.70

$2.79

§13.95

$39.43

$.236:68

$.30.:40

56080

n/a

$.58.26

C §233.44

31694

88470




EHTY OF TUCSOMN DEPARTMENT OF PROCUREMENY REQUEST FOR PROPOSAL NO. 120535
955 W, ALAMEDA, 5THELOOR, TUCSON, A 85701 _ BAGE 33 OF 3%
CONTRACT OFFICER: LLOYD B WINDLE,

PH: (520) 837-4105 / A (520 791-4735

o | PRICE PAGE |
{REPLACEMENT PARTS FOR SAMPLE EQUIPMENT - Cont.)

\ITEMY _ DESCRIPTION e QTY . UNITPRICE EXTENDED PRICE

5 {Con'ty PARTITEM NUMBER

Oif Filter 5 EA £558 $27.90
104 5169

PARTITEM NUMBER "

Fust Fiter 5 EA 31458 %7285

o A10-9048 ]

PART/ITEM NUMBER

Cutting Blades 28ETS $19.13 $.267 82
o 92560803 T
PARTATEM NUMBER

Blade Baaring Ki 2 EA $.33.14 $.68.28
PART/TEM NUMBER

Ciutting Belts 5 EA 52040 $102.00
_ BhI660
PAREATEM NUMBER

94-5236 "
PARFHTEM NUMBER

Starter _ 1EA $./85.42 § 78542
~ 115-8603
PARTATEM NUMBER

(B} TOTAL EXTENDED PRICE FOR REPLACEMENT PARTS FOR ITEMS 1-5 $15529.70

(A) EQUIPMENT TOTAL FOR ITENS 1-5 $138,.420.24

| (B) TOTAL EXTENDED PRICE FOR REPLACEMENT PARTS FORITEMS -5 $15520.79

GRAND TOTAL (A + 8} $153,960.03




Submit with your offer the recommended: preventative maintenance program (PMP) for each sample
:aqumem specified below, identify all- paﬂs!matemaisfsupphes (provide part numbers).- necessary {o
complete the PMP ag well as the unit pricing. of each. Provide the expected useful life and salvage.
value for each piece of equmaﬁt Provide a list and ger unit price of typical repair parts. replaced.
during a piege of equipment’s useful lite.

- The RFP Am&ndment No. i states-that the szg cpcle costing information should be based on 2, 000
annml hours’ af semce ()ur mpenence sfmus tfmt tfm {ppzcal zzmge far mnwmg equmenr m t}:e
is mndx !ass than tfmf
We have-attached our Preventive Muinfenance infervals for the specified equipment with o Quick
Reference. Apphcatmn Guide with pricing of these maintenance items. As fur as usefid life, salvage.
value and repair parts. there are so bany variables thal go inlo each of these that itis difficult to ;m: 3
rtumber on it. It redlly is dapem[enf on: how you pperate yonr equment the conditions that yon
operate them in; the. attention fo mamfenmrce and timely repairs to the eqmpmem If the Cz{‘y af
Tueson is concerned with budgefmc ongoeing repair costs Jor these products, Toro does offer extended
coverage to allow yeu o more closely budget the ongoing repair costs.

BUNKER RAKE SPEC!F!CATIGNS
ltem 1

| “VENDOR
ITEM/MINIMUM REQUIREMENT CQMPLY’? EXCEPTION/ALTERNATIVE

M-Twin cylinder, 4-cycle, OHV,
[18hp (13.4 kW) @ 3600 pm.
Displacement: 34.8 cu. in; (570 o),
Qil capacity. 1,756 quart (1.8 litery.

Cooling A[r (high ’ﬂow blawer)

b

‘Y

Y

Y

M
D ect. d hydrostatic. variable speed |
;dtspiaaemem piston pump to 3 hydraulic motors for | E N
BWD, hydraulic traction system. '
Brakes: Dynamic braking through the hycimstatxc ,
M
M

‘transmission, hand actuated brake lever, _ N
Hydraulic -oil: 5.0 gallon (18:§ liter). 10 micron | '
replacsable cartndge B . N
Wain frame: Welded rectangular tubular steel S
frame constructio, M ON
Gcntrals Hand operated choke thmttle and ¥

d ' o

infinitely variable 0-10 mph (16 km/h) forward; 4.3
mph (6.9 km/h) reverse. _ M




raulic Power Steering

~ OTHER' cHARACTERISTlC S

Grou.nd C!earanee",—f’ 6".0"’

M N




'HEAVY DUTY UTILITY VEHICLE
SPECIFICATIONS
Hem 2

ITEM/MINIMUM REQUIREMENT

o - VENDOR
COMPLY?  EXCEPTION/ALTERNATIVE

[Engine - diesel, 3-cylinder, 4-cycle, liquid-cooled

: N
Horsepovver —Approx 24 HP'(17.9 RW) ' N
Torque - 49 fi-lbs (67.0N-m) 7Y N haress
Displacement - 69 cu. in. (1,131 cc) ~ Y N Bsacuan.
il Capacity — 3-4 qts. (3.5 L) MN T
Governor type — Mechanicaf centrifugal ™ N
Cube Oil Filter - Full flow with spin-on oif ﬂ{ter a [}{l N
Lubmatton—Full _pressure Iubrication VN
Siartmg System - 12 volt starter M Ny T T
— | M N
PAYLOAD CA|
¥ N

Transmission (Manual) — 3-speed truck manual

'transmtssmn w;th Iow~|¢3_w= (creeper) farst gear,

‘bearm headlights:

No fiigh/low beams, Twin halog

¥ “hreac‘lii'_g}ﬁ:_s.

combustion chambers.

sﬂieplighﬂtalllzgh’t _ | Y N
Preheat Diesel Model - -Automatic glow:plug,
lactivation before ignition; instrument panel fight

indicates when glow plugs are heating the] M N

micron, full-flow filtration; biodegradable. fluid; mt

Hydrauhc System — 6.8 gal. (25.7) capacity; 250

8 quart ca.pé'tﬁ%ty" T

Autornotive power steefing

Hydrauhc dis¢ brakes, self-adjusting on ait wheels,
mechanical cable actuated caliper parking brake

Anrearwheels




SURROUNDS MOWER
SPECIFICATIONS
em3

TEM 1 MINIMUN REQUIREMEN “VENDOR
[TEM T NINIMUN REQUIRENENT _.COMPLY EXCEPTION/ALTERNATIVE

: GiN‘z’E-""""’

z

Fuel = Dlesei

Size = Approx 52 Cubic ine:he:s

Pawer = Approx. (Gross) 18 Hp.

IAIr Cleaner = Dual-Stage With Restriction
Indicator

Cooling=Liquid

Qil Filter = Full Flow Filter
Cylinders =3 '
Displacement

zlzizigzzzz =z ,z.r:z_z

o -
R [RIRIRIZ (K [RI=R .-<-

FUEL=7Cal
[ENGINE OIL=3 Qf

Tractmn Drive = Full time 3 Wheel Drive N :
Reduce Slip System (RSS), 2~pedat foot N N
controile or equivalent

2 whee:«l Disc ) o TV N |2 owhedidm
Hand ‘controlled Park Brake S Sk el
: C osed loop tractzon system

N' : —
D;‘tve Wheels—Hydrauhc Standard 3 Wd 1
Traction Drive = Three-Wheel Drive Reduce |
Slsp Sys m, 2 C

== ;LE#--Q- =<

- -_:,;,-i__-éci;urrmc« umrs
N T
N

Number_ 3 Reel Culting Unils
SiZE = Approx. 267

Number Of Blades = 8
Backlapping = Standard
ICLIP FREQUENCY = 0.126- In/Mpﬂ
Front Rollers = Grooved

Reel D;ameter = 7 ,
BEDKNIFE. ADJUS’?MENT Reei To-
Bedknife

Rear Rollers = Solid

Bz zlzlzlz

Bed S&nifé"i:o taéi

1= <<K%%{ﬂﬂ

=




SURROUNDS MOWER
SPECIFICATIONS
ltem 3 (Cont.).

ITEM / MINIMUM REQUIREMENT COMPLY?

VENDOR

- el EXCEPTION/ALTERNATIVE
i : CTRICAL AND SAFETY INTERLOCKS
DIAGNQSTICS = On board Diagnostics S

with the White Box Controller and (308) Sit M N
bn Sit. Diagnostics; or equivalent |
Neutral start switeh '
Operator presence switch (in seat)

Mow / Transport switch

Park brake set switch.

zz zlZi

'43%4 




SPECIFICATIONS

“TRIPLEX GREENS MOWER

ltem 4

lTEM / MINIMUM REQUIREMENT

| compLY 7

VENDOR

__ EXCEPTIONAL/ALTERNATIVE

Power n.'18 HP

Y| N

M N

Type = Gas -(Unleadéd) powered

T CAPACITIES

Fue! Eapacnty 7.0 gal 1M N T o
Hydraulic Oit = 7.5 gaf primary, and 1. 0 aai ' E’i N
auxmarytank o
T{ac‘aon Dnve = Hydrastatlc pastcn pump ' a
closed loap system. Foot pedal forward and M N
reverse infinitely variable '
IMPLEMENT DRIVE B
Hydraulic drive, individual pump and valve N B
sectaons operatmg three reels e, _ _
Number* ' Yi N
Type = 11 Blade - Y N
BEDKNNES Lo- Cut 1/8" ML.N
i—ieight Of Cut Range=0125"-0.750" | N N I
Reel Frame . e M N
Reel Diameter=5" Y N
Blades Shall Be ngh Carbon Steel YN
bR OTHER STANDARIB EQUIPME&T
STEER’ENG-
Sower N T

Adjustable steering whesl tilt andab
position steeri ing arm ‘tl.i

M~

CONTROLS:

[Raise / lower mow lever (joystick)

NN




WIDE AREA ROTARY MOWER

SPECIFICATIONS
___ltem -
| | | VENDOR
ITENUMINIMUM REQUIREMENT EXCEPTION/ALTERNATIVE

COMPLY 2

ENGINE

60 HP, Liguid Cooled Turbo Cha{ged Dlesei | M N

SA;RCLEANER -

\Dry, replaceable primary-and safety gements. | M N |
RADIATOR oy

Rear-mount ¢ross- flow, 7-fow, &-fins per inch, 13 M N

lquart (10.4 liter) capacity :
jFUEL GAF’AG}TY o 1. -
T —
lB20 1

{TRACTION DRIVE
IFull time bi-directional hydrostatic, closed- oop,
‘wd transmission, variable displacement pisten
pamp with servo controls powers fixed
displacement piston motors which drive single ﬁ?] N
action réduction planetary gear assembiies at each o
front wheet. Parallel hydraulic flow powers fixed
displacement piston motor, which drives
mechanical axle in rear. 2wd In forward ({ransport)
range.

HYDRAULICS/COOLING
8 galion capaclty 2 micron remote spin-on f;lter TN N
:‘}9 row, sifiglé pass cooler with tilt out for vleamng

iﬁ@HARAcrEmf; ics

:Dsagnostlos pressure test ports: forward and|
Ireverse traction, left, center, and right decks.| M N
|Reverse 4WD, lift, and steering. Charge and deck}
lcounterbalance cirouits.
INTERLQCKS

:F’revents engines from starting unless traction|
lpedal is in neutral and deck is disengaged. MW
loperator leaves "seaf’ with- deck engaged engine [ﬂ N
Istops, Mowing only permitted in low range.
sngine stops:if parking brake engaged and traction
|pedal riot in neutral. Deck transport. fatches.




" WIDE AREA ROTARY MOWER —
SPEGIFICATIONS.
ltem 5 (Cont,)

_ ' VENDOR '

ITEM/MINIMUM REQUIREMENT COMPLY" EXCEPTION/ALTERNATIVE
2

SR e R T R e UTTING UNITS
WIDTH OF CUT _ - ' )
Overall approx. 124", Center deck 54”. Two 37" | M N
Wings all upfront
MOWING RATES | _
Mows up to 9.9 acres/ir at 8Mphassumingne | M N |
overlaps orstops. . ,




Groundsmaster 4100

Model 30449

Maintenance

Note: Deterimine the left and right sides of the soachine: from the normal aperativg positiown

Recommended Mamtenance Schedule(s)

Intervai

Mamtenanca Sewma :

Mamtenance P:fo_cedure :

After the first 10 hours

.

2

Torgue the wheel ug nuts.

Chsek the fary belt fension,

<, :Bheck theblade drive beit tension.

: Change the- engme oil and ﬂtter

- Change-the hydraulic oli.

) Aﬁ?’f’{hé ﬁrst-'sp hOU.tTS-. -~ Check the engine speed (at idle and fu[l thmtt}e) _____
' ' » Change the front planetary gear ail.
After the first 200 hours ’ Change the rear axie ofl;

*

Change the hydraulic oi filters.

Before esch yse or daily

'lr‘lﬂ'-l-l*l.‘

Check the: engine oil fevel. o
Check the coolant level.
Check the hydrauiic fluid level.

- Check the tire pressurs:
- Check thie air cleaher indicatbr.
‘ Check the interlock switch: opera‘ﬂan

,Evary B0 hours.

a el ¥}

o Lubricate all graase f ttings
. Check the blade drive balt tension.
- Ghegk the battery Tevel ard cable connadtions:

‘Every 100 hours

Claan the untderside of the mower hausing and under the beiz EAVETS,

“Inspict the cooling system hoses and clamps,

Chaigls ‘{he fari bait tens;ar&

Evéry 150 hours

Change the englna ol? and fi Iter

Every 200 hours

: Tarqtze the whieel Tug nuts.
Serwce the spark arrestor muffler

"~ Every 250 hours

-(,Iean the.cab air filters, (Rep! ace them it they arg torn or excesswely d;rty }

Every 400 hours

P T

Check the planeiary qear drive-oil.

. Chetk the reat ‘axle lubribant.

Check the rear axle gear box lubricant.
Service the airfilter (if the indicaior'shows red)..
inspect thie fuéd lines and connections:

. Replace the fuel filter canistei,

Check the engine speed (at idle and. full hiottle):

~Every 800 hours

4w ow % T o W

Diain and clean the fuel tank.

Change the front planstary gear oil,

Charge the rear axdeé il

Check the rear wheel toe-in;

Inspect the blade drive belis,.

Change the hydraufic oil.

Change the hydrauhc oil filters..

fnspect the cutting unit castor wheel assemblies.
Chetk and: adjust the valve ciearance

Every 2.yearg

Flush the a::onhng systern and replace fluid,
Rep?ace moving hoses




Greensmaster 31 50
Model 04353

Note: Determing the 166 and right sides of the iciune from the nonmal aperatifg position.
Important: Hefér to your engine Operator's Manuzd for additdonal xﬁ:t_ini_e_nauce';pmm:&n_r_as.
4 CAUTION |

It you feave the Key i the ignition switeh, someone could m:udemlv start the engine and seriotsly injure
yot ot other. bystanders,

Remove the key: from the i ignition-and disconnect: the-wite from the spark plug before you do any
maintenance. Set the wire aside so that it docs not accidentally contact the spatk plug:

Recammended Maintenance Schedu!e(s)

Mamtenance Servn:e
inzental

Maintenanés Procediire

Aﬁer the first hour . -~ Check the torque of the whesel nuts..

| Aferthe first 10 hows. | = Gheck the tarque of the wheel nus.

" Aﬁer the fist 25 hours | + Change the engine ofl and filter.

, -+ Change the hydrauhc filter,
After the first S0-hoUrs |, chericthe engine RPM (2! idle and ful thmﬁie)

s Chetk the engine ok
+ Check the: hydrauhc fluid ievel.
Béfore each use or daily + ChicK the safety interlock system..

Inspect and cleanup after mowing..
Check the hydraullc fines and hoses.

~ Grease the méchifa! {imediately after every wasmng} :
+ Bervice the air cleaner foam presleansr (more freguently when operating conditions
Every 50-hours dre tusty or dirty).,
b= Cheek the battery elsctrolyte level,
« .Check the hattery CAbIE cOnnecons,:

_ ) T v Suevice the air clesner cartndge (more freq uenﬂy wheit operatmg conditicns are’
Every 100 hourg t o dusty ordirty). -
- o+ Ghange the anglne aii and filter,

+ Check the torque of the wheel uuts

‘Every 200 hours Chéck the reel bearing preiaad ad;ustment

A

'Reptace the spark piugs.

‘Replace the fugl filter.

Change the hydraulic ail.

Ghenge the hydraulic filter,

Check the engine RPM (at idle and full throttie).
- Check the valva clearance.

Every 800 hours

io-n.v-c-‘

*

Check the fuel lines.and _conneci;ens
. Repiace mowng hoses:

Every 2 yesrs




Reelmaster 3100

Model 03170

Maintenance

Note: Deterruing the Jeft and right sides of the machine
fedry the normal operating positicn;

_Recommended Maintenance Schedule(s)

| Maintenance Sen_nce
Interval-

: Méintenance‘ Procedure

After the ﬁr_fs_t ho_uq'*: N

®

r’orque the wheel nuis

After the firsl 10 hiburs

)

Torq_ue the wheel nuts.

Check the tondition and tension of all belts,
_C’hahge-the hydraulig-itter:

After the first 60 hours |

.,f;.

Change the oxl andofl fiter.

Before each use or daily

P S T S T S Y S

: Check the eng;ne oﬁ !evel

- Chéck the engine coolant level.
Check the hydraulic fluid 1evel,
Chegk the tire pressuré.

* Check the reel-o-bedknife contact.
‘Check the interiock system.

Drain the water segarator.
Clean the radistor and oil cooler.

'Check the hydraulic tines and hoses.

Every 25 hours

-Check :he electroryte fevel, (!I machme Es m storage check eVery 3{} days )

Every 50 hours

Lubjicate all béarings and bushings. (Lubricate all beatings and bushings.daily when
conditions. are dusty and didy.) '

e, 100 hgurg

Check thie ondition and tension of all belis:
Changs the oil and ofl filter o

Evesy 200 hours:

Torgue the wheei nuts,
Service the alr cleaner (More frequently in éxtrenye disty of dirty condztlens}

' Chieck the parking brake adjustinent,
: Ghange the: hydraullc: fi Eter

Every 400 hours

Check-live fuel fines and connectmns

Replate the fuel filter canister.

Ghange the h_ydrauhc: ﬁ_f».,z

Every 500 ours

Grease the'béar'ihg's in the rear axle.

Eve?y 2 years

Dram aﬂd clean the fuel tank,

‘Drain and flush the coolant system (Take. to an aulharized Toro dealer of refer to the
~ Bervice Manual),

A CAUTION | '

if you: leave the: key in the ignition:switch, someone could accidefitly start the engine and-seriously i ln}urer

youot other hystanders

‘Remove the key from the ignition before you do any maintenance.




SandPro 5040

Model 08705
iaintenance

Note: Determine the befi and rghe sides of thie siuchilne frend the cormal opernting position

| 4 CAUTION

1f you feave the key in the i ignition switch, someone could accidently start the engmc andseriously injure

you.or other bystanders.

Remove the key ffom the ignition before you do-any maintenance.

Recommended Mamtenance Schedule(s)

Maintenance Sar\rlce
intervai

Maintenance Procedure .

After the ﬁrsf; 8 hours

+ Torque the whee] iug nuts

~+ Change the hydrauhc fifter,

' Aﬁer the ﬁrst 25 hours

I Change the engme oif and filter.

Before each use.or daily

+ Check the engine QIUBV.EL

+ Check the hydraulic fiuid leval,

* Check the tiré pressufe,

* Check the condition of the Hydraulic lines and hioses,
. tnspect and clean the machme

Evary 25 hcurs oy

. Check the bat{ery fluid !evei and the cable mnnectfcns '

Every 1 0_(}_ hours

Torqug the wheel: iug nuts
.+ Grease the rmachine.

+ Ghange the engine oil and filter..

 Every 200 hours

e Repiaﬁe the air i iter

: Every4cghours —

] fChaﬂge the hydrauhc system ol and fitter. |

‘Evary 800 hours

LIEHEE S SR B S 3

- Replace the spark plugs.

- Replace the fue] filter..

-Decarbon the combustion chamiber,
Adjust the valves and torque head,

- Check the chging REM (at idle and full throttle).
Drain and glean th'e fuel tank,

Every 1,500 hours

Replace: moving Foses.
. Replace the ﬂeutral and seat interlock sthches o

Important: Referto your Engine Opetator's Manual for additional maintenance procedures,




REQUEST FOR PROPOSAL AMENDMENT

GTY OF TUGSON REQUEST FOR PROPOSAL NO; 1?0535

CEPARTMENT OF | F'RGCUREMENT _ - RFP AMENDMENT NO, 1
255 W. ALAMEDA, 8TH FLOOR, TUCSON, AZ 85707 . PAGENO. 1-0F1
P.O. BOX 27410, TUCSQN AL 85?26 ' RFF DUE DATE: JUNE 12; ,‘20127
ISSUE DATE: MAY 29 201 RESPONSIBLE CONTRACT QFFICER LLOYR B WINDLE |, G P

A SiGNEB COPY OF THIS AMENDMENT MUST BE SUBMITTED WITH YOUR. SEALED PROPOSAL
THIS REQUEST FOR PROPOSAL 1S AMENDEDAS FOLLOWS:

GROUND&KEEFING GOLF AND SPORTS FIELD MAINTENANCE
'EQUIPMENT

The folfowing ttlé'riﬁca_tioﬁ is the result questions discussed at the pré-proposal meeting.

1. The Due Date REMAINS June 12,2012 at 4:00 PM.

2 Pages 4-11, B. Pmduct Requ#rements, ? Sample Equipment Specﬁ‘ ications: The intent of -
the sample equ;pment specifications is to establish a baseling to compare equmant of
similar commercial quality, function-and purpose as well as provide a comparison-of pricing.
offered; Equipment offered undar this section will not be rejected fot non-campliance with
the specifications, but will be used to assist the evaluation committee if assessing
cornparable aquipmeni offered forthis $Olicltat50r‘%

As mentioned in the pre-proposal meeting, the sam;aie equipment listed is representative of
the possibie equipment the- City foresees replacing during the life of the contract. As such,
submiit pricing -as. requested an the Prige Page In addmon submit life cycle costmg
information based on 2,000 annual hours of service as defined on Page 5 of the solicitation,
Submit this informatior in a separate labeled, tabbeci section of your offer.

3, 'Page 14, Instructions to Offerors, 9, PraposaffSubmittal Format: Re-place the 1 sentence
with “An; original and 6-copies (7 total) of-each. proposal should be submitted on the forms.
and.inthe format: specified in the RFP”,

ALLTHER PR@VIS!DNS OF THE REGHUEST FOR PROPOSAL: QHNJ R’FMAIN ™ THEIR ENTIHETY.
Vl:{;liﬁaﬁ HEREBY AGKHOWLEDGES RECE!PT ?&Nﬁ UNDERm AND&NG OF THE ABOVE AMENDMENT

.5

Dot u./ZLT;, L’b Lf)/ 50/ el Thr 7020 Co
ngnamre Data o Compaty Name. )
.,Tél‘s--?-ﬁffﬂ RENET2KE  pree Pfésmyaut gl L YWGELE AV S,
Typed Name nd Thig Padraes oo & |
Blooring o At) 559 ap
Gty : Hale TTTThy

risRd 209




Workman HDX-D

Made! 07368

Maintenance
Recammended Mamtenance Schedule(s)

+ Mamtenance Semce
Inferval

‘--Marntenance Proceduré

Aﬁer the it rst 2 hcurs;

Torcgue the front and rear wheel nuts

| Amerthefist 8 hours |

*

Check candltltm and tensmn of the aitemator beit

I SR T

‘rorque !he front: and rear wheei nuls;
Check the gdjustment of the shift:cables.

After tHe firgt 40 hour Check the adjustment of the parking biake.

Replace the hydraulic filter-.
- _ _Change tha high flowg hydraulic ol fi iter {TB Models only}
A’ﬁﬁf the first 50 hours- » Changs engme oil and. fites,

Adjust the engine valve r.:laarante

Before sach use of, daily

s Checkengine 6 level.

T T R 3

Check the leval of costant:

" Chetk the transaxia!hydrauhc fuid tevel,

Check the high flow hydraulic fiuid leval (TC models only).

- Gheck ihaties pressure,
- Check the brake fluid level.
“Check the 'operation of the interlock system.

Urain water or other cantammants frory tha: water separalor,

. Rermove debiis from:the engine area and radialor, (Clean more frequentiy in: dlny

wnditlans g

Every 50 hours.

Check the battery fiuid levei {Every 30 days if it sforage)

. ‘Check the battary cable connections.

Every 100 holrs

. Check the levelof. frcmt differerttial il (faur wheej drive models Ortly}

Grease alt bear&ngs ‘and bushings. (Lubricate more frequently in heayy duty

ndition of the fires,

Every 150 hours

Change engine oft and ﬂter -

Every 20 hours

- Totque the front and rear wheel nuts

E P N T I RN R O

Chang? the air: cleaner filfet. (more {requentiy in dusty. or dify congitions)

- Inspectthe Constant velocity bootfor ¢racks, holes, 6ra loose clamp.
- Check the adjustment of the: shift cables.

Check the-adjustment of the hrghulc:w aable,

* Check the adjustment of the differential tock cable.

Ghack the adjustment of the parking braké.,
Check the adjustment of the brake pedal.

© Gheck condition and-tengicn of the alternator beit, -
" Check the: adjustment of the clutch pedal.
- Inspect the service and parkmg brakes

Every 400 hours

Chieck the figi lings and conrgctions.
Repiace the fuel fiter canister:
Check the front wheel alignment.

« Visually inspect the brakes for worn brake shoes, -

Every 600 hoiirs

.

Adjust the-eagsne valve clearance,




- C. Qualifications and Experience

1. Prowde a brigf history and description of your: company: Describe your market
position in the state and local government, educational and. medical market spaces.
State the @mount of your fitm's state and local government sales for 2011,

The Toro Campany is proud of i its legacy of quahty aned innovation. Founded'in 191 4’
to build tractor engines for The Bull Tractor Company, the company survived the:
tumultuous years of World War I by building stear steering engines for merchart shi ips
to suppori the war effort. In 1920, Toro entered the turf industry wheén it mounted fi j’ve
reel moveers to the front of a Toro tractor to cut the fairways af Fhe Mmckahda Ciub in

Minnenpolis.

We take pride in our responsibility to employees, cuistomers, shareholders and the
environment. Since 1914, we have cultivated gur repumnan around frusted
relationships and constant innovation to-hielp anticipate the future needs aof orir
customiers. At-the:same time, we are bufldmg on a tradition of excellence around a
number of strong brands to help customiers care _for galf codrses, sporis fields, public
green spaces, commercial and residential praperties, and agricultural fields,

Over the years, we have. strmgtl;eneti ounr posifion as leading worldwide provider of
turf and landscape maintenance equipmient, and precision irrigation selutions dye in
large part to a strong network of distributors, dealers and retailers in nearly 80
countries around the world.

2, Provide a statement of your annual sales for the past 3 years.

We cannot divulge sales information but can share this following chart for Toro's fiscal

vear 2011 _
{g@g‘{gggugs BY PRODUCT ﬁggg}gguas BY mm&w

Pmt’en}md AN
g}ds('lpn K‘ rsm:amnr& )
Lirolinds - 34%

0 conzem

Tuief Mgintenvance

quipmient - 82% | Micromigation = 6%

33%

& procision Irdgation ; _
e I_Ewn&fsar{im 2?%

Systaris : 1A%

Seioew - B

ehar .

REVENUES BY GEOGRAPHICAL &ﬁ(ﬁA’é‘!G!@

C(for flscal 201

BB rurone- 139
& -Ausir‘e;l_la - 8%

3 In order to evaluate the financial aspects of YOUF company, subimit your Dunn and:
Bradstrest Comprehensive Insight Plus Report.




4.

7.

See Dunin & Bradstreet aftachment
Provide the total number and location of sales persons employed by your firm,

The Toro Company emplays 12 Regmnal and District Sales Managers that call direetly
on customers and Distributors. These resources are located in: Minnesota, Indigna,
Connecticut, North Carolina, Flovidn and Cali famia,

Most customer activity will be with our: ;i'xsfr:batars sales force of approximately. 200
sales representatives. The resources are famtetf in every state pxcept Alaska.

Provide the total number and location of support centers (if applicable)

All - of Toro's Commercial produets are slupped fmm gur warchouse in Tomah,
Wtscansm m distribution. Disiributors’ ﬁ:c;ht:es rangé in size depeﬂdmg on the services
offered af the fac:l:ry such “as sales, service, parts etc. Toro has over 100 oﬁ‘ ces
nationally ranging in sizé from 10,000 square feet to 150, 200 square feel.

Deseribe the qualifications of your sales parsonnel and technicians.

We reqmre our Semce Techmemns m mammm rmd mc*rease thezr skdls by smdymg and

4ssacmrron { GCEMA) Skill set developmem is: targeted it gay a[me and dmml engmex
hydraulic and drivetraiis, electrical systems, sprayer calibration and turf équipment speciatized
technology. We have 195 technicians or 74% curréntly systems certified. Once systems
certification is achieved technicians can uchieve product Specific certification. We have 96
téchnicians with produci certifications.

Qur Service Directors. are 100% Certified Service. Managers‘ (CSM) tirough the National
Assaciation of Service Managers (NASM)

Provide afisting of key personnel who may be assigned to the City's contract. include
their title within your arganization and the description of the type of work they may
perform. Please identify an executive corgorate sponsor who will be responsible for the
-overall management of the awarded Master Agreement.

“Tore

Pete Whitacre, District Sales Maniger; will manage the City of Tucson contract for-
Tore. He holds a C‘erzy"' fed Sales Executive des:gnation from Sules & ' Marketing
Executives International. He has 25 years experience seltmg to the government marker
and understands the buying and selling process. that is specific to gevernment. Pete
holds u. Gevernment Contractor Certificate (GCC) through the Nuiional Institute for
Government Purchasing (NIGE) showitg lils comniitment to this markel. He also sits
on the NIGP Netional Business Council as an advisor to the NIGP Board.

Paula Slre:fert, Senior Marketing Manager, will be responsible for the marketing of this
confract nationwide, She is the signing agent Jor Tore’s GSA contract and is presentbf
the Chairperson of the NIGP National Business Council, a seat which she will hold
auntil August 2013, She has succesqfully marketed this contract the past four dnd one-




lialf years; relentlessly bringing exposuyre - through. various: mediupts of marketing
inchiding botli print and digital. She has also continhous incorporated this contract
into the agendas of many of the National Training events Toro hosts; '

Pete and Paula have the backing and resources of Toro to successfully fmpleinent this
contract, This includes our senior management, sales teams, fraining feams, fechnical’
support teams, marketing, information systems and engineering.

Simpson Nortori

Shelly Lucds —~ Sparts Fields and Grounds Manager for Simpson Norton Corperdtion.
Shelbz w:fl be ﬂte‘ mam wntact ;.:erson _for the C‘t{y of Tucsan, Shel{;: is- respons:ble far
purckase ardm

Mike Mastromtaring — Territory Manager is the salesman for the Tucson market. Mike
will prowde the City of Tucson with equipment recommendations, quotes and training
o1 new equipment.

Jake Pepnitngton ~ In-Field service technician for the Thcson market. Jake will be the
tech assxgned to any service inquiries or-repairs; warraniy or won-warranty,

Summarize your experience in providirig product and services similar to that outlined inthe




Scope of Work. Provide a minimum of three references for which you have
provided simitar products and services. References from other public
agencies;. pamculariy municipal governmenits; are preferred. Please include
company name, address, phone, emai, and contact person,

Forthe past four and one-half yedrs we have provided this service 1o the
City of Tucson and hundreds of other municipalities across the country that
have made the decision to nse the City of Tueson contract to purchase Toro
Aturf equipment. Each mionth we have reported to National IPA the
“customers that have used the contract to purchase Toro equipment.

The City of Tucson
900 S. Randolph Way.
Tacson, AZ 85716
520-631-3629
Jbargjal(@iucson. azus
Frank Buorajas

The City of Phoenix
251 W. Washington St.
Phoenix, AZ 85003
602-686-4494
Bob.ytle@phoenix.go gay
Bob Lytle

City of Scoitsdule

9191 E, San Salvador
Scaﬂsdale, AZ 3525 8
480-312-5574
Hggnm@gcatfsdaieaz-&w
Rick Lrtg.'w

8, Pleass submit any additional in?ormatlon that you feel is applicable to your
qualifications and expenence

We monitor the service level performance of our distributors through u third
party Customer Satisfaction organization- (customerSat.com) that conducts.
repair service surveys on a duily basis. On a scale of 1-10 with 10 being the .
highest satisfuction level, we maintain an avérage score of 9+ nationally. Tore
also monitors the purchasmg process af specific intervals through the same
third party custonier satisfaction organization. Toro can provide tliesé metrics
_Iw distributor at your request..
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CPFY OF TUGSOM DEFAFTRENT OF PROCUREMENT REQUEST FOR FRGRPOSAL ND. 180835
G55 VY ALAMEDA, 5TH FLOOR, TUCSON, AZ 8570 PAGE 34 [3F qb
CONTRACT OFFICER: LLOYD 8, WINDLE, 3)
CUPH, (520) 8374105 7 FAR (520) 7914735
OFFER AND ACCEPTANCE
QEFER
TO THE CITY DF TUCSON:

“The Undeesignid hereby offers and shall fumish the rhastaral or seivics jn comfliance with all terms, seope of werk, condilions,
spacifications, and z amieadrnents in'the Reguést for Propasal which is incorporated: by reference as it fulay setforth hersin,

)
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ACCEPTANCE OF OFFER

The Cifer is he:eby acteptes, The Sorcdein i§ i Hound 1o sell the-materdsls or services spadified In the Gontract, Thig Contradt
shall be refodedio asContaact Mol

CITY.OF TUCSON, a munidipal corpratan

Approvid a0 ormthis | dey ol Awerdad {his, day.of_ e PR

ST aaen iy Ay and ol persnrally Niatk A Neihari, G.P-M, CRPE, APP, GPM
' As [irecior of Precurement sfid.nol personally




MIAMI-DADE COUNTY

MIAMI DADE'

Mr. Doug Francis
Sales Account Representative
Tesco South, Inc. d/b/a Hector Turf

1301 Nw 3"

Street

Deerfield Beach, FL 33442

Re: National IPA - Contract No. 120535-1

Equipment

Dear Mr. Francis:

CONTRACT NO. 120535-1

— Groundskeeping, Gclfja_nd Sports Field Maintenance

Miami-Dade County, hereinafter referred to as the County, would like to lease various brand Toro Turf
Equipment for three (3) years, with a $1 buy at lease end, to the referenced contract awarded to The
Toro Company whose authorized distributor is Tesco South, Incorporated d/b/a Hector Turf (hereinafter
referred to as the “Contractor”) for .Miami-Dade County: Parks and Recreation Open Spaces
Department (PROS) in accordance with the terms and conditions as stated herein. Prior to issuing a
purchase order, the County requires acceptance from the Contractor with regards to the following loan
terms and conditions: :

1. The Contractor shall p-ifbvidé"tc:the-.County; the following Tor'o Turf Equipment, and shall be paid for
the monthly lease program in accordance with the pricing below:

ltem | Quantity | Model . Description Unit Extended
AR e & Price Price
1. ] 04358 | Toro Greensmaster 3150Q $28,247.68 | $ 84,743.04
2 03607 | Toro Reelmaster 5510-D — 36.8 hp Tier 4- | $53,488.03 | $106,976.06
] *'| compliant Diesel w/factory installed
k" ROPS
3. 2 08703 | Toro Sand Pro 3040 $16,524.03 | $ 33,048.06
4. 1 07390 | Toro Workman HDX Auto $26,455.05 | $ 26,455.05
5. 1 30881 | Toro Groundsmaster 4500-D (Tier 4 Final | $60,650.36 | $ 60,650.36
" | Compliant)
6. 1 30807 | Toro Groundsmaster 3500-D (25hp $30,544.14 | $ 30,544.14
Diesel Powered)
7. 2 30495 | Toro Groundsmaster 7200 NO Deck $17,788.94 | $ 35,577.88
8. 1 09716 | Toro ProCore 1298 $30,000.88 | $ 30,000.88
9. 1 41188 | Toro Multi Pro 1750 $34,133.60 | $ 34,133.60
10. 1 44538 | Toro Pro Force (Includes 1 Remote $ 6,834.68 | $ 6,834.68
Transmitter)
Equipment Cost:  $448,963.75

Three (3) year lease program and Payment Amount as follows:
36 Months @ $13,199.54 (Per Mo.) x 3.70% = $475,183.44

Page 1 of 9




MIAMI-DADE COUNTY CONTRACT NO. 120535-1

*Lease End Options: One dollar purchase
Three (3) year lease program with a $1 buy at lease end.

2. TERM OF AGREEMENT:

This agreement shall commence on the first calendar day of the month succeeding approval of the
contract by the Board of county Commissioners, or designee, unless otherwise stipulated in the
Blanket Purchase Order which is distributed by the County’s Internal Services Depariment,
Procurement Management Division, and contingent upon the completion and submittal of all
required bid documents. The contract shall expire on the last day of the last month of the three (3)
year contract term.

3. SHIPPING TERMS, DELIVERY AND PAYMENT

Prices are F.O.B. Destination and the Contractor, shail itle ¢ he goods until such time as this
are delivered to and accepted by Miami-Dade - Goun authorized at Miami-Dade
County, Parks and Recreation and Open Spag Department Crandon:Golf at Key Biscayne, 6700
Crandon Boulevard, Key Biscayne, Florida 33149 Monday through Frida ..from 7:00 a.m. to 5:00
p.m. Contact Person: Mr. Robert Montesino "(786) 564 1942, twenty -four. (24) hours prior to
delivery. In no case shall delivery be later than 45: days from the date the County orders the
equipment. All deliveries are to ‘be-made in accordance with good commercial practice. All
equipment shall be delivered in fu ril_rance with the_?contract requirements, and must be in
excellent condition and ready to work.”Upon venflcatlon of compliance with these requirements, the
County will accept the dellvered equment i

The County will issue. paymen after compietlon of items (a) and (b} below:

a) All delivered unrts are successully lnspected_or compltance with all requirements and accepted
(including delivery of the requ1 od manuals as specrfled below), by the County.

b) With thﬂ"'delivery. ot one T the Contractor shall provide to the County,

One {1) copy of the assocrated technlcal and service manuals, per model; DVD preferred;
'and other internet' based media the County can be provided access to.

i. A copy ot the manufa: rer's preventatlve maintenance schedule; and

ii. The manufacturer s gertificate of origin, title application, and all warranty documents.

The invoice is to be made out to the name of the department as indicated on the Purchase
Order and mailed to the same address as show on the Purchase Order.

4. METHOD OF PAYMENT: The Contractor shall submit an invoice to the County as indicated herein:

The date of the invoice shall not exceed thirty (30) calendar days from the delivery of the items.
Under no circumstances shall the invoice be submitted in advance of the delivery and acceptance
of the items. In addition to the general invoice requirements set forth below, the invoice shall
reference the corresponding delivery ticket, unit serial numbers and the packing slip number that
was signed by an authorized representative of the County at the time the items were delivered and
accepted.

Page 2 of 9




MIAMI-DADE COUNTY CONTRACT NO. 120535-1

In order for the County to provide payment, the Contractor shail submit a fully documented invoice
that provides certain basic information.

All invoices shall contain the following basic information:

. Pricing Information:

. Goods Provided per Contr (

_Loca‘tion and date of dei

Contractor Information:

The name of the business organization as specified on the contract between Miami-
Dade County and the Contractor
Date of invoice

Invoice number .
The Contractor’s Federal identification Number on’

e with Miami-Dade County
County Information:

Miami-Dade County Release Purchase Ol chase Order Number

Unit price of the goods provided
Extended total price of the goods
Applicable discounts

Description
Quantity

Delivery terms et

Miami-Dade County Parks, Recreation and Open Spaces
Accounts Padyable
5'N.W. 2™ Street 305
Miami, Florida 33128
" Contact Name: Jorge G. Rodriguez
Phone No.; {305) 755-7873
E-mail: jyr@miamidade.gav
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MIAMI-DADE COUNTY CONTRACT NO. 120535-1

5. Warranty shall be for Three (3) Years

A. Type of Warranty Coverage Reguired

In addition to all other warranties that may be supplied by the Contractor, the Contractor
shall warrant its product and/or service against faulty labor and/or defective material for a
minimum period of three (3) years after the date of acceptance of the labor, materials and/or
equipment by the County. This warranty requirement shall remain in force for the full period
identified above; regardless of whether the Contractor is under contract with the County at
the time of defect. Any payment by the County on behalf of the goods or services received
from the Contractor does not constitute a waiver of these warranty provisions.

B. Correcting Defects Covered Under Warranty

The Contractor shall be responsible for promptly correcting:any deficiency, at no cost to the
; “notifies the Contractor of such
deficiency in writing. If the Contractor fails to honor the warranty and/or fails to correct or
replace the defective work or items wsthm the period specified, the County may, at its
discretion, notify the Contractor, in writing; that the Contractor may be’debarred as a County
Contractor and/or subject to contractual default |f-the corrections of- replacements are not
N { he time specified. [f'the Contractor fails
to satisfy the warranty within the perrod specified in the notice, the County may (a) place the
Contractor in default of its oontract and/or (b) procure e products or services from another

'97-215, the purchase order will include the
urrements. This ordinance requires a ¥4 of 1%

] unty Code Section 2 8 10, this Agreement is subject to a user access
fee under’ the County User:Access" Program (UAP) in the amount of two percent (2%). The
Contractor provrdrng goods or. services Under this Agreement shall invoice the contract price and
shall accept as payment thereof the contract prace less the 2% UAP as full and complete payment
for the goods and/or services specrfred on the invoice.

8. Pursuant to County Or :nan_ 0. 03-2, the Contractor will grant access to the Commission Auditor
to all financial and performance related records, property, and equipment purchased in whole or in
part with government funds.

9. Local, State and Federal Compliance Reguirements:

Contractor agrees to comply, subject to applicable professional standards, with the provisions of
any and all applicable Federal, State and the County orders, statutes, ordinances, rules and
regulations which may pertain to the performance of this Agreement.

Page 4 of @




MIAMI-DADE COUNTY CONTRACT NO. 120535-1

If you have guestions please contact Lourdes Farley at (305) 375-3045.

By:

Name:

Title:

Date;

Aftest;

Corporate Secretary/Notary

Corporate Seal/Notary Seal

Attachment: Affidavits
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MIAMI-DADE COUNTY CONTRACT NO. 120535-1

Miomi-Dade County
Department of Procurement Mahagement
Affirmalion of Vendor Affidavits

In accordance with Ordinance 07-143 amending Section 2-8.1 of the Code of Miami-Dade County, effective June 1, 2008,
vendors are reguired to complete a new Vendor Registration Package, including a Uniform Affidavit Packet (Vendor
Affidavits Form), before being awarded a new confract. The undersigned aoffirms that the Vendar Affidavits Form submitted
with the Vendcr Registration Package is current, complete and accurate for each affidavit listed below.

Federal Employer
Contract No. : Idenfification Number {FEIN):

Contract Title:

Affidavits and Legislation/ G

1. | Miami-Dade County Ownership Disclosure
Sec. 2-8.1 of the County Code

Section 2- 8.1 of the Coum‘y Code

Miami-Dade Counly Code of Business Ethics
1rArficle 1, Sechon 2-8. 11 and 22 J][b” 1) of the Coum‘y Code fhrough

2 | Miami-Dade County Employment Disclosure
County Ordinance No. 90-133, amending Section 2.8-1{d}{2)
of the County Code

3. | Miami-Dade County Employmeni Drug-free

Workplace Centification

Arficle V of Chopfer 11 of the County Code
Section 2-8.1.2{bj f the County Code g

4. | Miomi-Dade Counfy Disability Non- Dlscnmmahon 8. M_id;fni,—.padé cq_any Living Wage
Arficle 1, Section 2-8.1.5 Resoclution ; C

R-385-95

Miami-Dade County Domestic Leave and
Reporting
iticle 8, Section 11A-60 11A-67 of the County Code

5. | Miami-Dade County Debarme Dlsclosur
Section 10.38 of the County Code

F’rih1e_ Name of Affiant Printad Title of Affiant Signature of Afflant

Date
Address of i State IZip Code

Nolary Public information

Notary Public — $tate of - County of

Subscribed and sworn fo (or affimed) before me
this day of, 20

by
He or she is parsonally known to me m or has produced identification I:I

Type of identification produced

Signature of Notary Public Serial Number

Print or Stamp of Notary Puklic Expiraticn Date Notary Public Seal
Page 6 of 8




MIAMI-DADE COUNTY CONTRACT NO. 120535-1

FAIR SUBCONTRACTING PRACTICES
{Ordinance 97-35)

In compliance with Miami-Dade County Ordinance 97-35, the Bidder shall submit with the bid proposal
a detailed statement of its policies and procedures (use separate sheet if necessary) for awarding
subcontractors in accordance with Section 1, Paragraph 1.15

[] NO SUBCONTRACTORS WILL BE UTILIZED FOR THIS CONTRACT

Date

Page 7 of 9
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CONTRACT AMENDMENT
CITY OF TUGSON CONTRACT NO. 120535-01
DEPARTMENT OF PROCUREMENT , CONTRACT AMENDMENT NO, 2
265 W. ALAMEDA, 6TH FLOOR PAGE 1
TUCSON AZ 25728-7210 CONTRACT OFFICER: LLOYD B. WINDLE l/swb

THIS CONTRACT |18 AMENDED A% FOLLOWS:

GROUNDSKEFEPING. GOLF AND SPORTSFIELD MAINTENANCE EQUIPMENT

Pursuant to Contract Number 120535-01 Special Terms and Condition, Paragraph 6, the City Is
hereby exerclsing Its option to renew the contract for the time peried of November 27, 2014
through November 28, 2015.

ALL OTHER PROVISIONS OF THE CONTRACT SHALL REMAIN IN THEIR ENTIRETY.,

CONTRACTOR HEREBY ACKNOWLEDGES RECEIPT OF THE ABOVE REFERENCED CONTRACGT A%DMENT
AND LUINDERSTANDING QF THE ABOVE AMENDMENT, (;’2 7 N
I8 HEREBY EXECUTED THIS __& DAY

,,O/Mw %ﬁz’g
1002714 OF ‘ZQ"LD% 2014, AT TUGSON, ARIZONA,

Slgnature: Dala

Rarren Redetzke Vlce Presldant, Commerclal Busknass
Typed Name and Tille

The Toro Company

Company Name

8141 Lyndale Ave §

Addrass /@
darren.redetzke@iors. com ‘
Emall Addrese /m a% OutrI~

Marcheia Gillesple, C,.P.M,, CPPO, CPPB, CPM

Bloomington MN 55420
City State Zlp As Direstor of Procurement and not personally




