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3.0 Public Involvement

Miami-Dade Transit fully encourages public involvement and participation in the development of
the People’s Transportation Plan (PTP) and other transportation-related issues, conducting
interactive presentations with communities across the county.  MDT’s mission includes
developing a proactive public involvement process that provides complete information, timely
public notice, and full public access to key decisions.

The TDP Public Involvement Plan (PIP) outlines the various coordination efforts that MDT
employs to obtain both public and stakeholder input.  This input facilitates public consensus and
direction for the TDP development.  Throughout the development of the TDP Annual Update,
efforts were made to include and actively engage Miami-Dade County citizens to identify the
mobility needs of residents and visitors.  The TDP PIP includes several different elements,
including formal meetings with technical advisory committees, and coordination with the
workforce board within Miami-Dade County.  This chapter identifies and summarizes specific
public involvement activities conducted for the TDP Major Update.

3.1 Public Involvement Objectives
Miami-Dade Transit has developed a public involvement plan for the preparation of the TDP and
is provided in the Appendix A-2 of this report.  The TDP PIP objectives include the following:

 Ensure early, frequent and continuous communication with the public and other stakeholders.

 Provide meaningful opportunities for public input and systematic follow-through to address
issues and ideas identified by the public.

 Promote MDT project benefits to the community.

 Promote an on-going public partnership to ensure transportation benefits are considered
within the context of the communities directly impacted by MDT’s projects.

3.2 Stakeholder Coordination
MDT actively engages transportation related advisory committees throughout the development
of the TDP.  The intent of these committees is to provide comprehensive county and regional
perspectives on issues directly related to the nature of the review committee.  These review
committees share input, recommendations, and technical guidance on transportation related
issues within the TDP.  The review committees are comprised of government appointees,
elected officials, as well as, citizens throughout the County.

MDT will attend the following regularly scheduled committee meetings as informational agenda
or action items to present the TDP Annual Update, seek stakeholder input and address
questions and comments related to its development:

 Citizens Transportation Advisory Committee (CTAC)

 Transportation Planning Technical Advisory Committee (TPTAC)

 Transportation, Infrastructure, and Roads Committee (TIRC)

 Miami-Dade County Board of County Commissioners (BCC)
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Table 3-1 provides a summary of the TDP Review Committee Meetings.

Table 3-1:  TDP Review Committee Meeting Schedule (2010)
Review Committee Meeting Date

CTAC June 23, 2010
TPTAC June 2, 2010
TIRC June 9, 2010
BCC July 8, 2010

3.3 Community Involvement
Through coordinated county-wide efforts MDT continues to provide early and ongoing public
involvement opportunities to the residents of Miami-Dade County.  Opportunities for community
outreach take the form of many different forums and outlets already set in place by the County.
The TDP PIP ensures that the perspectives, opinions, and concerns of the public will be heard
and addressed.  The following list provides the various community outreach opportunities MDT
conducted that has assisted in the development of the TDP Annual Update:

 Presentations and outreach at Senior Centers, local High Schools, Colleges, Universities,
County Facilities, Municipalities, Commissioners’ District Offices, Public Libraries, Miami
International Airport, Neighborhood Associations and Community Based Organizations.

 Presentations to Metropolitan Planning Organization (MPO) Committees

 MDT 2nd Annual Transit Summit

 Outreach at select MDT Metrobus Transfer Points and Metrorail stations

 Miami Intermodal Center/Earlington Heights Connector Workshop

 EASY Card Implementation Outreach

 95 Express Presentation

 Census Presentations

 Local Festivals

3.3.1 South Florida Workforce Coordination

The South Florida Workforce (SFW) was enacted in 2000 by the Florida Legislature under the
Workforce Innovation Act to provide youth, employment, and business enterprise development
services.  The SFWB coordinates workforce planning and quality training services for job
seekers and businesses located in Miami-Dade County.  MDT will actively seek agency input
from the SFW through direct coordination with the Executive Director and organizational
members.  The SFW has been provided hard copies of the Draft TDP Annual Update for review
and comment.

Additional coordination efforts with the South Florida Workforce Board continue to occur
regularly through the Welfare-to-Work Program, which includes the provision of transit service to
areas not usually served by MDT.  Through this program, MDT receives input on specific transit
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needs for consideration of adjustment and/or implementation of existing transit services in
response to these needs.

3.3.2 3-1-1 Information System

The Government Information 3-1-1 Answer Center operates to provide county residents with
information regarding government services and programs available.  Callers receive personal
service in English, Spanish, or Creole, to answer questions and provide information on non-
emergency issues such as trash collection days, property taxes, after school programs, transit
routes, and other countywide services.  The 3-1-1 Answer Center is free of charge and available
six (6) days a week at varying operation times.  Calls are received Monday through Friday from
7 am to 8 pm and on Saturdays 8 am to 5 pm.

This system serves as a main point of telephone contact for residents to inquire about MDT
transit services and provide feedback.  This feedback has allowed MDT to continue to make
customer service a priority and to better understand the transportation needs of its ridership
while planning for the future.   This input is then utilized for the development of the TDP.

3.3.3 Miami-Dade Transit Website

MDT maintains a comprehensive website to provide the community with easily accessible up-to-
date system information (www.miamidade.gov/transit/).  Furthermore, the website provides the
public the ability to contact MDT, learn about services, and provide input.  MDT utilizes the
website to post the TDP document for public review and reference.

3.3.4 Second Annual Transit Summit

Miami Dade County conducted the Second Annual Transit Summit in November 2009 at the
Miami-Dade County Commission Chambers.  The event was attended by hundreds who
participated in person or watched the summit live on Miami-Dade TV or via webcast.
Participants learned about the status of various MDT service initiatives and transit capital
improvement projects.  Meeting participants were also given the opportunity to provide input on
future transit plans by calling in or submitting comments through an online feedback form.
Comments received were responded to via transit portal.

http://www.miamidade.gov/transit/

