
Policy changes affecting 
transit riders using 
wheelchairs and 
motorized mobility aids

EFFECTIVE OCTOBER 1, 2009

With the implementation of the new automated fare 
collection system on October 1, 2009, to ride at the 
discounted fare, customers using wheelchairs or 
motorized mobility aids who are not STS Certified 
need to register with Miami-Dade Transit to obtain 

an EASY Card for discount-fare riders.

Metrorail faregates only open when activated 
by tapping an EASY Card.  For this reason, MDT 
is discontinuing its former policy that allowed 

customers using wheelchairs not to have to display 
fare media or their Special Transportation Service 

(STS) ID card to ride on transit.

For more information please call 3-1-1

TDD Users call 305-468-5402

For  STS Information please call, MDT’s Paratransit 
Operations Division at 786-469-5000

Apply at the Transit Service Center on the second 
level of the Government Center Metrorail station, 
Monday to Friday, 8 a.m. to 4:30 p.m.

www.miamidade.gov/transit




