MIAMI-DADE TRANSIT
CORE VALUES

We exist to serve the customer. Everything we do is
designed to further our mission of meeting the needs of
the public for the highest quality transit service: safe,
reliable, efficient and courteous.

We are honest with ourselves and others. Our integrity
is exhibited in our interactions with our customers, elected
officials, coworkers, vendors and community, and we
treat each other as we expect to be treated.

We value different points of view and are committed to
diversity in the workplace. Our diversity is our strength.

We respect and rely on each other and build trust by
treating each other with fairness and honesty.

We are empowered to manage our areas of responsibility
and work together to achieve common goals.

We recognize the value of investin% in the well-being,
motivation and growth of our employees, who are our
greatest resource.

Our can-do attitude and desire for excellence drive
continual improvement, making us winners in everything

we do.

!
Harpal Kapoor, MDT Director



