
What is the Easy Card?
• �Think of the EASY Card as a transit debit card. You 

select the amount of money you want to load onto the 
card and your fare is deducted each time you ride transit. 

• �The EASY Card is part of Miami-Dade Transit’s new 
automated fare collection system. New fareboxes with 
“smart card” technology 
are currently installed 
on buses. Installation 
of new fare gates at 
Metrorail stations is 
expected to begin in 
early 2009.

• �Visitors and people who are not 
daily commuters can take 
advantage of the EASY Ticket. It 
works like the EASY Card, but it’s 
only good for 60 days.

How do I pay my fare?
• �Once you have your EASY Card 

loaded with money, to board a bus or train, simply tap 
the card on the card reader, which is clearly marked 
on the bus farebox or Metrorail faregate. Your fare will 
automatically be deducted from the cash amount stored 
on your EASY Card. Transfers are also automatically 
deducted as needed.

• �On Metrobus, you can continue paying with cash; 
however, pennies are no longer accepted and tokens will 
be phased out.

• �On Metrorail, you will need to 
use your EASY Card to enter 
and exit the station. Cash will not 
be accepted. You can also use 
your card to pay your Metrorail 
parking fee.

Where can I buy an easy card? Or add money?
• ��At ticket vending machines at all Metrorail stations. 

• �At EASY Card sales outlets located throughout Miami-
Dade County. Call the EASY Card Center, or visit www.
miamidade.gov/transit, for a list of sales outlets.

• �At the Transit Service Center on the second level of the 
Government Center Metrorail station. Open Monday – 
Friday, 7 a.m. to 6 p.m., excluding holidays.

• �By calling the EASY Card Center. Open Monday – Friday, 
from 8 a.m. to 5 p.m., excluding holidays.

Special and reduced fares:
• �Golden and Patriot 

Passport customers will 
continue to ride free with 
an EASY Card.

• �Reduced fares will be 
available for those who 
qualify.

Corporate Discount 
Program:
• �Employees enrolled in the Corporate 

Discount Program will continue to enjoy 
saving on the purchase of 
their monthly pass through 
pre-tax payroll deductions 
and group discounts. For 
more information on this 
program, call  
786-469-5402.

With the easy card, 
you’ll enjoy:
• �Faster boarding – 

Simply tap and go! 
There’s no need to worry 
about carrying cash.  

• �Flexibility – Purchase a single trip, a seven-day pass, 
a calendar-monthly pass that offers unlimited rides, or 
as much as you wish to load onto your card – it’s your 
choice. 

• �Convenient automatic 
reloading – 
Never worry 
about your card 
balance running 
low. Manage 
your account 
online and set up 
automatic monthly 
replenishments on 
your card.

• �Security – Your card 
balance is protected 
against loss or theft when you register 
your card.

• �Durability – Reloadable plastic card that can last up to 
three years. 

When can I start using my easy card?
• �The new fare collection system is expected to be 

implemented by summer 2009.

Everyone wins with the easy card
• �Aside from making it easier to pay your transit fare, the 

EASY Card will help MDT improve bus routes and transit-
service schedules by collecting ridership information.

Go green. On transit.
• �Every time you ride on transit, you help to reduce the 

emission of gases that are harmful to the environment.

EASY Card Center
Telephone..................................................  786-469-5151
TTY Users (persons who are deaf or  
with hearing impairments)........................... 305-263-5475
Online.....................................www.miamidade.gov/transit
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