
  
 

 
 
 School Group  

Guidelines & Behavior 
 

We appreciate your cooperation to help us preserve Vizcaya! 
 
By reserving a school tour or self-guided visit as school personnel or a volunteer 
chaperone you have agreed to abide by all museum guidelines and procedures, 
which ultimately serve to protect our visitors and the museum.   

 If at anytime Security Officers or other staff witness behavior that puts the group, 
other visitors, the estate or collection at risk, you may be asked to leave the 
premises and forfeit the remainder of your museum experience.   

 Groups that do not meet student and chaperone expectations may not be 
confirmed for future tours. 

 
Vizcaya is special due to its status as a National Historic Landmark. 

 Please be aware and cautious of the many steps and uneven floors and terrain 
throughout Vizcaya’s Main House, gardens, and grounds.   

 
Stay with your group.   

 No running is permitted inside the Main House.    
 Teachers and chaperones are responsible for the supervision of students at all 

times in any area of the estate, inside and outside, during guided or self-guided 
visits. 

 
Vizcaya welcomes a diversity of visitors throughout each day, everyday.   

 The Museum is open to the public during all school programs and we ask your 
cooperation to support these guidelines to ensure all visitors enjoy their museum 
experience. 

 Vizcaya requires that self-guided groups yield to scheduled activities taking 
place indoors or outdoors at the time of their self-guided visit.   

 



  
 
 
 
 
 

Photographs and videos are not permitted in the Main House  
 This includes still photography as well as video photography for the benefit of 

other visitors and to protect our collections.  Visitors to Vizcaya are welcome 
to take photographs or videos in the gardens only.   

 
Visitors may not touch museum objects.   

 Keep an arm’s length between you and any object.  Because even clean hands 
have oils on them, no visitors may touch the art and objects in the museum.   

 Please be mindful of the fragile nature of the whole house and gardens as 
historic objects.  Do not lean or climb on doors, gates, stanchions, walls, or 
wall fabrics.  Do not stand or sit on statuary, fountains, or railings.  

 The outdoor gardens are also part of the museum, and are different from a 
playground or a park. 

 Please do not touch the statuary or architecture, including garden gates.   
 When walking through the gardens and grounds please remain on the stone, 

gravel or dirt pathways at all times.  
 Please do not move any plants or pick any flowers while visiting the gardens.  
 It is permissible to congregate students and sit on low walls, such as those 

surrounding the Center Island in the formal gardens.   
 
Backpacks are not allowed in the Main House.   

 Vizcaya does not have a bag check.  Please leave backpacks at school or on 
the bus.   

 
Food and drinks (including gum and water bottles) are not allowed in the Main 
House.   

 Picnic lunches stowed in boxes or coolers may be stored inside the Main 
House until the group is ready for lunch.  Security officers or Volunteer 
Guides can direct you to this storage area upon entry of the Main House. 

 
We appreciate your cooperation to help us preserve Vizcaya.   

 Security officers are located throughout the Museum and grounds.  Security 
officers may travel with tours to help visitors remember our guidelines and to 
help groups move through the Museum and estate efficiently.  Security officers 
may also be called upon for assistance in the event of an emergency. 

 

Vizcaya welcomes teachers and students to engage in art activities in the Main 
House and Gardens.   

 Sketching and painting outdoors is permitted.   
 When sketching indoors, only graphite pencils are permitted to safeguard the 

house and collection.  
 No sprayed materials, permanent markers or electrical tools are permitted.   
 No rubbings should be performed on any statuary or architectural features. 
 Vizcaya Museum and Gardens reserves the right to prohibit any materials 

security officers or staff deem unsafe for the public, estate or collection.   
 
 
During your visit please direct questions to any Vizcaya Volunteer Guide, staff 
member or security officer.   

Vizcaya welcomes visitors every day  
except Christmas from 9:30 a.m. to 4:30 p.m.   
 
Children 5 and Under: Free 
Children 6-12: $6 
Adults: $15 
Miami-Dade County Residents: $10 
Seniors with ID: $10 
Students with ID: $10 
Visitors Using Wheelchairs: $10 
 

Jessica Aguilar, Group Tour Coordinator  
305-860-8421 
jessica.aguilar@vizcayamuseum.org 
  
Wendy Wolf, School, Youth and Family 
Programs Manager 
305-860-8435 
wendy.wolf@vizcayamuseum.org 


