System-Wide MOM Programs Recent Performance Summary

Performance Measures for Previous 12 Months

Year

Month

A. Number of Customer Complaints

B. Number of NPDES Permit Violations

C. Number of Capacity-Related Overflows

D. Number of Maintenance-Related Overflows

E. Number of Operations-Related Overflows

F. Number of Blockages

G. Number of Cave-Ins

H. Number of Pump Station Failures

I. Peak Flow Factor at Treatment Plant (1 hour high/dry
month avg.)

J. Monthly Average Treatment Plant Flow Rate
(gal/capita/day)

K. Monthly High One Day Treatment Flow Rate
(gal/capita/day)

L. Number of By-Passes at Treatment Plant

M. Volume of Treatment Plant By-Passes (gal)

N. WWTP Weekly Average Influent BOD (mg/L)




