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SCOPE OF WORK/TECHNICAL SPECIFICATIONS 

 
3.1 SCOPE OF WORK 
 
The Awarded Bidder shall provide replacement hardware, parts, repairs, maintenance, and upgrades, for the AtlasIED 
GLOBALCOM Announcement Control System for Miami-Dade Aviation Department (MDAD).  
 
The systems are used as a public address system for mass notification of passengers within the Airport. 
 
3.2 GOODS/SERVICES TO BE PROVIDED 

 
It is the intent of this Contract to identify and make available to the County associated replacement parts. 
 
Replacement parts may include, but shall not be limited to: 
 
1)           IEDA524-H, 4 Button Mic Station 
2)           IED 550CS-H, Touchscreen Desktop Mic Station 
3)           T112C, Amplifier Mainframe 
4)           T602-120V-T1, Amplifier 
5)           IED 1516LI, Logic Module 
6)           IED 1100DAB, Digital Audio Bridge 
7)           IED 1544 ZOP, Zone Output Processor 
8)           IP116-D-CS Announcement Control System, Dante 
9)           Handheld microphones 
 
Maintenance and Repair Services 
Maintenance may include on-site maintenance or repairs to maintain or restore the functionality and condition of the 
designated equipment and associated components. Maintenance may also include assembly and installation. The hourly 
rate shall be deemed to provide full compensation to the awarded Bidder for labor, equipment used to repair and/or 
maintain (provided by awarded Bidder), and any other element of cost or price for repair.  
The Awarded Bidder shall respond to MDAD’s service calls as follows: 
a) All regular installation, maintenance and repair work shall be scheduled Monday through Friday, between the hours 
of 8:00AM (EST). through 5:00PM (EST). 
b) Miami International Airport is a 24/7 facility. For Emergency Deficiencies, Awarded Bidder shall provide 24 hour, 7 day 
per week, emergency service on an as-needed basis, and provide all parts, equipment and materials necessary to make 
emergency or scheduled repairs as needed. 
c) Standard response time for MDAD for Non-Emergency Deficiencies: within 1 business day of being notified by the 
County. 
d) Emergency Response Time for MDAD within the Awarded Bidder’s business hours of 8:00AM (EST). through 5:00PM 
(EST) for Emergency Deficiencies is sixty (60) minutes. 
f) Emergency Response Time for MDAD after 5:00PM (EST). Mondays – Friday, and on the weekends and holidays for 
Emergency Deficiencies is twelve (12) hours. MDAD routine, non-emergency service calls, as determined by the County, 
will be incorporated into the regular maintenance schedule. 
g) The County shall provide written notice to Awarded Bidder of said need to make repairs and specify in said written 
notice if the repair is believed to be an Emergency Deficiency or Non-Emergency Deficiency. 
 

 


