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YOUR BID NON-RESPONSIVE 

 
 

 



 

MIAMI-DADE COUNTY 
INTERNAL SERVICES DEPARTMENT 

PROCUREMENT MANAGEMENT DIVISION 

 
MIAMI-DADE COUNTY, FLORIDA 

 
INVITATION TO BID 

 
Bid Number: 9285-0/18 

 
Bid Title: BRIDGE CRANES & HOIST (PREVENTIVE MAINTENANCE, PARTS & REPAIR) 

 
Procurement Officer: Ana M. Rioseco 

 
Bids will be accepted until 2:00 p.m. on September 4, 2013 

 
Bids will be publicly opened. The County provides equal access and does not discriminate 
on the basis of disability in its programs or services. It is our policy to make all 
communication available to the public, including those who may be visually or hearing 
impaired. If you require information in a non-traditional format please call 305-375-5278. 
 
Instructions: The Clerk of the Board business hours are 8:00am to 4:30pm, Monday through 
Friday.  Additionally, the Clerk of the Board is closed on holidays observed by the County.  
Each Bid submitted to the Clerk of the Board shall have the following information clearly 
marked on the face of the envelope: the Bidders name, return address, Bid number, opening 
date of the Bid and the title of the Bid. Included in the envelope shall be an original and two 
copies of the Bid Submittal, plus attachments if applicable.  
 
All Bids received time and date stamped by the Clerk of the Board prior to the bid submittal 
deadline shall be accepted as timely submitted.  The circumstances surrounding all bids 
received and time stamped by the Clerk of the Board after the bid submittal deadline will be 
evaluated by the procuring department, in consultation with the County Attorney’s Office, to 
determine whether the bid will be accepted as timely. 
 

NOTICE TO ALL BIDDERS: 

• FAILURE TO SIGN THE BID SUBMITTAL FORM WILL RENDER YOUR BID NON-
RESPONSIVE. 

 

THE BID SUBMITTAL FORM CONTAINS IMPORTANT CERTIFICATIONS THAT 
REQUIRE REVIEW AND COMPLETION BY ANY BIDDER RESPONDING TO THIS 
SOLICITATION. 
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All general terms and conditions of Miami-Dade County Procurement Contracts for 
Invitations to Bid are posted online. Persons and Companies that receive an award from 
Miami-Dade County through Miami-Dade County's competitive procurement process must 
anticipate the inclusion of these requirements in the resultant Contract. These standard 
general terms and conditions are considered non-negotiable subject to the County's final 
approval.  
 
All applicable terms and conditions pertaining to this solicitation and resultant contract may 
be viewed online at the Miami-Dade County Procurement Management website by clicking 
on the below link:  
 
 
http://www.miamidade.gov/procurement/library/general-terms-and-conditions-itb.pdf 
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2.1 PURPOSE 
 
The purpose of this solicitation is to establish a contract for the purchase of preventive 
maintenance, parts and repair services for bridge cranes and hoists for various Miami-Dade 
County Departments in conjunction with the County's needs. 
 
The preventive maintenance, parts and repair services for bridge cranes and hoists are 
categorized into two groups: 
 

 Group 1: Following departments are included in this group: 
• Internal Services Department (ISD) - Fleet Management 
• ISD- Facilities & Utilities Management Division (FUMD) 
• Miami-Dade Fire Department   
• Miami-Dade Transit 
• Public Works Waste Management 

 
Group 2: This group includes Water & Sewer Department. 
  

2.2 TERM OF CONTRACT: FIVE YEARS 
 
This contract shall commence on the first calendar day of the month succeeding approval of 
the contract by the Board of County Commissioners, or designee, unless otherwise 
stipulated in the purchase order issued by the Internal Services Department, Procurement 
Management Services Division (ISD/PMS); and contingent upon the completion and 
submittal of all required bid documents.  The contract shall expire on the last day of the last 
month of the five (5) year period.  
 

2.3 OPTION TO RENEW – INTENTIONALLY OMITTED  
 
2.4 METHOD OF AWARD: TO PRIMARY AND SECONDARY LOWEST PRICED BIDDERS IN 

THE AGGREGATE BY GROUP 
 
Award of this contract will be made up to the two (2) lowest priced responsive, responsible 
bidders in the aggregate by group.  The aggregate price for each group will be calculated by 
adding the extended prices for each line item within that group.  To be considered for award 
by group, the bidder shall offer prices for all items within a given group and shall meet the 
minimum requirements specified in Paragraph 2.4.1.    
 
The units of measure for estimated quantities are:  “Frequency of Service” for preventive 
maintenance and “Hour” for repair services.   
 
The extended pricing for preventive maintenance and repair services will be calculated as 
follows: Extended Price = Unit Price x Estimated Quantity 
 
The extended pricing for purchase of parts will be calculated as follows:  
Extended Price =  Estimated Spend - (Estimated Spend x Discount offered)   
 
While the method of award prescribes the method for determining the lowest responsive, 
responsible Bidder per Group, the County will award each group to the designated lowest 
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Bidder as the primary Bidder and will award each group to the designated second lowest 
Bidder as the secondary Bidder respectively.  If the County exercises this right, the primary 
Bidder shall have the primary responsibility to initially perform the service identified in this 
contract. If the primary Bidder cannot perform, the County shall have the option to seek the 
identified services from the secondary Bidder.   
 
Failure of any Bidder to perform in accordance with the terms and conditions of the contract 
may result in the Bidder being deemed in breach of contract. The County may terminate the 
contract for default and charge the Bidder re-procurement costs, if applicable. 
 

2.4.1 Minimum Requirements for Groups 1 and 2: 
 

A. The Bidder shall be regularly engaged in the business of providing preventive 
maintenance, parts & repairs for bridge cranes & hoist. Two (2) references shall be 
listed in the Bidder’s submittal.  The references listed must be customers that are 
currently receiving or have received from the Bidder in the past three (3) years the 
services described in this solicitation.  The references must include the customer’s 
company name, and the name, title, address, e-mail, and telephone number of the 
contact person who can verify that the Bidder has successfully provided the services 
that the Bidder is offering under this solicitation.  These references shall ascertain to 
the County’s satisfaction that the Bidder has sufficient experience and expertise in 
the industry. 

 
B. The Bidder shall maintain an office staffed by company representative(s) authorized 

to discuss matters pertaining to the contracted services, who can provide 
information, and who are cognizant of the industry and industry standards.  The 
bidder’s office address shall be included in the bidder’s submittal. 

 
C. The Bidder shall be equipped with modern office equipment, especially a dedicated 

phone, facsimile (FAX) machine or an e-mail address.  Either resource must be 
available twenty-four (24) hours a day to provide immediate support.  The bidder’s 
phone number, fax number and/or e-mail address shall be included in the bidder’s 
submittal. 

 
2.5 PRICES (Applies to Preventive Maintenance and Repair Services) 
 

Prices shall remain firm and fixed for a one-year period from the effective date of the 
Contract. Prior to the end of the initial one-year period and for each subsequent one year 
period thereafter, the County will review price adjustments based on the percentage change 
in the value of Consumer Price Index (CPI) Consumer Price Index All Items, Urban Wage 
Earners and Clerical Workers in the Greater Miami, Fort Lauderdale Area.   
 

 It is the awarded Bidder’s responsibility to request the pricing adjustment under this 
 provision.  For any adjustment to commence on the first day of next twelve (12) month 
 period, the request for adjustment should be submitted thirty (30) days prior to expiration of 
 the then current twelve (12) month period.  If no adjustment request is received, the County 
 will assume that the awarded Bidder has agreed to the current prices.   

 
The adjustment will be applied by calculating the percentage change (increase or decrease) 
between the index values effective on the first day of the twelve (12) month period and the 
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most recent index available on the date of adjustment.  Day of adjustment will be the last 
business day of the twelve (12) month period.  
 
The County reserves the right to reject any price adjustments submitted by the awarded 
bidder if they are not in accordance with the above.  

 
2.6 METHOD OF PAYMENT: PERIODIC PAYMENTS FOR SERVICE RENDERED 

 
The County shall provide periodic payments for services rendered by the awarded Bidder(s).  
In order for the County to provide payment, the awarded Bidder(s) shall submit a fully 
documented invoice that provides the basic information set forth below.  The invoice shall be 
submitted to the County department within thirty (30) calendar days after the service has 
been rendered. 
 
It shall be understood that such invoices shall not be submitted for payment until such time 
as the service has been completed and a County representative has reviewed and approved 
the service. 
 
All invoices shall contain the following basic information as stipulated in Section 1.34 and 
service receipts (See Section 3, Paragraph 3.5.1) shall be attached to invoice.  The invoice 
shall also include the hourly rate, and percentage discount on parts.  
 

2.7 CONTACT PERSON 
 
For any additional information regarding the terms and conditions of this solicitation and 
resultant contract, Contact: Ana M. Rioseco, at (305) 375-4425 - email – 
ariosec@miamidade.gov. 
 

2.8 EXAMINATION OF CRANES: 
 
Prior to submitting its offer it is advisable that the bidder visit the cranes and become familiar 
with any conditions which may in any manner affect the work to be done or affect the 
equipment, materials and labor required. The bidder is also advised to examine all 
conditions and requirements that may in any manner affect the work to be performed under 
this contract. No additional allowances will be made because of lack of knowledge of these 
conditions. For visitation appointment, contact the person identified in Paragraph 2.7 above.  
 

2.9 INDEMNIFICATION AND INSURANCE  
 

Note: Insurance is required from the primary awarded Bidder for all groups. Secondary 
awarded Bidder will be required to comply with insurance requirements at the time when it 
performs services under this contract. 
 
Insurance coverage shall meet the requirements as stipulated in Section 1.21.  
 

2.10 ACCIDENT PREVENTION AND BARRICADES 
 

Precautions shall be exercised at all times for the protection of persons and property.  All 
awarded Bidders performing services under this contract shall conform to all relevant OSHA, 
State and County regulations during the course of such effort.  Any fines levied by the above 
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mentioned authorities for failure to comply with these requirements shall be borne solely by 
the responsible awarded Bidder.  Barricades shall be provided by the awarded Bidder when 
work is performed in areas traversed by persons, or when deemed necessary by the County 
Site Manager. 
 

2.11 ADDITIONAL AND/OR DELETION OF  BRIDGE CRANES AND HOISTS   
 

2.11.1  It is hereby agreed and understood that bridge cranes and/or hoists may be added 
or deleted within a group at the discretion of the County.  If a price for a new bridge 
crane and/or hoist is required for addition to existing group, the awarded primary 
Bidder of the group shall be invited to submit price quotes.  If these quotes are 
determined to be fair and reasonable, then the preventive maintenance, parts and 
repair services for these additional cranes and hoists will be awarded to the primary 
Bidder.  

 
2.11.2 While the County has listed all major services within this solicitation which are utilized 

by County departments in conjunction with their operations, there may be similar 
services that may be purchased by the County during the term of this contract.  
Under these circumstances, a County representative will contact the primary 
awarded Bidder to obtain a price quote for the similar items.  If there are multiple 
awarded Bidders on the contract, the County representative may also obtain price 
quotes from these bidders.  The County reserves the right to obtain price quotes for 
the additional bridge cranes and/or hoists from another source at the County’s 
discretion. 

 
2.11.3 Although this Solicitation is specific to County Departments, it is hereby agreed and 

understood that any other County department or agency may avail itself of this 
contract.  In such cases, a County representative will contact the primary and 
secondary awarded Bidders to obtain a price quote.  The County reserves the right 
to obtain price quotes for the additional department from another source at the 
County’s discretion. 

 
2.12 BUSINESS HOURS OF OPERATIONS    

 
The awarded Bidder shall schedule all work required in advance to ensure a Site Manager 
or designated representative is present upon arrival and departure from County facilities.  All 
work shall be done within the business hours as stipulated below:   
 
2.12.1  Internal Services Department (ISD)- Fleet Management 
 

Shop 3 Main: Monday through Friday, 6:00AM until 11:00PM   
 

Shop 3C: Monday through Friday, 7:00AM until 5:30PM   
 
 
2.12.2 ISD - Facilities & Utilities Management Division (FUMD)   
 
 Monday through Friday, 7:00AM until 3:30PM  
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2.12.3 Miami-Dade Fire  
 
 Fire Shop South:  Monday through Friday, 6:00AM until 11:00PM 

Saturday, 7:00AM until 3:30PM 
 

Fire Shop North:  Monday through Friday, 7:00AM until 5:30PM  

   
2.12.3 Miami Dade Transit   
 

Monday through Friday, 6:00AM until 5:00PM  
 
2.12.5 Public Works Waste Management 
 

  Monday through Friday, 6:00AM until 4:00PM  
 
2.13.5 Miami-Dade Water and Sewer  
 
 Monday through Friday, 8:00AM until 4:30PM 
 

2.14 EMERGENCY SERVICES   
 

An emergency is an unexpected situation or sudden occurrence involving the bridge crane 
and/or hoist of a serious nature that demands immediate action and response by the 
primary awarded Bidder. 

 
The awarded Bidder shall provide 24 hours, 7 days a week emergency service to the 
County under the contract.  Emergency service response time (defined as the time from 
notification by the County to arrival on-site) shall be within 3 hours after notification by the 
County.   
 
The County reserves the right to use the secondary Bidder should the primary fail to 
respond and perform the emergency service in accordance with the terms and conditions of 
the contract.  Failure of any Bidder to perform in accordance with the terms and conditions 
of the contract may result in the awarded Bidder being deemed in breach of contract. The 
County may terminate the contract for default and charge the Bidder re-procurement costs, 
if applicable.    
 

2.15 HOURLY RATES 
 

2.15.1: Hourly Rate for Emergency Services (Paragraph 2.14) 
 
The hourly rate quoted shall be deemed to provide full compensation to the awarded Bidder 
for labor, equipment use (provided by awarded Bidder), travel time, and any other element 
of cost or price.   
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2.15.2: Hourly Rate for Repairs (Paragraph 3.3) 
  
The hourly rate quoted shall be deemed to provide full compensation to the awarded Bidder 
for labor, equipment use (provided by awarded Bidder), travel time, and any other element 
of cost or price.   
 

2.16 LABOR, MATERIALS, AND EQUIPMENT SHALL BE SUPPLIED BY THE AWARDED 
BIDDER  

 
The awarded Bidder shall furnish all labor, supervision material and equipment necessary to 
perform preventive maintenance.  When not specifically identified in the technical 
specifications, such materials and equipment shall be of a suitable type and grade for the 
purpose.  County owned equipment such as but not limited to boom lifts, caged lifts and or 
forklifts will not be provided for awarded Bidders use.     

 
2.17 COMPLIANCE WITH FEDERAL STANDARDS 
 

All items to be purchased and services to be provided under this contract shall be in 
accordance with all governmental standards, to include, but not be limited to, those issued 
by the Occupational Safety and Health Administration (OSHA), the National Institute of 
Occupational Safety Hazards (NIOSH), the American National Standards Institute (ANSI), 
the National Fire Protection Association (NFPA), the Crane Manufacturers Association of 
America, Inc. (CMAA) and National Electric Code (NEC) when applicable. 
 

2.18 DEFICIENCIES IN WORK TO BE CORRECTED BY THE BIDDER  
 

The awarded Bidder shall promptly correct all apparent and latent deficiencies and/or 
defects in work, and/or any work that fails to conform to the contract documents regardless 
of project completion status. All corrections shall be made within ten (10) calendar days after 
such rejected defects, deficiencies, and/or non-conformances are verbally reported to the 
awarded Bidder by the County's project administrator, who may confirm all such verbal 
reports in writing.  The awarded Bidder shall bear all costs of correcting such rejected work. 
If the awarded Bidder fails to correct the work within the period specified, the County may, at 
its discretion, notify the awarded Bidder, in writing, that the awarded Bidder is subject to 
contractual default provisions if the corrections are not completed to the satisfaction of the 
County within three calendar days of receipt of the notice. If the awarded Bidder fails to 
correct the work within the period specified in the notice, the County shall place the awarded 
Bidder in default, obtain the services of another bidder to correct the deficiencies, and 
charge the awarded bidder for these costs; either through a deduction from the final 
payment owed to the awarded Bidder or through invoicing. If the awarded Bidder fails to 
honor this invoice or credit memo, the County may terminate the contract for default. 
 

2.19 LIVING WAGE 
 
 Services provided are covered by the Miami-Dade County’s Living Wage Ordinance.  
 
 Please refer to Appendix A
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3.1 SCOPE OF WORK 
 
The purpose of this solicitation is to establish a contract for the purchase of preventative 
maintenance, parts, and repair services for all of the cranes and hoist equipment listed in 
this solicitation.  Bridge cranes and hoist types include, but are not limited to over-head and 
gantry cranes, semi-gantry, cantilever gantry, wall cranes, storage bridge cranes, and others 
having the same fundamental characteristics. The preventative maintenance, parts and 
repair services shall conform to the OSHA Standard for Overhead Cranes, OSHA 29 CRF 
1910.179.  
 
The required work is divided into two groups as follows.  These technical specifications 
apply to all groups, unless otherwise noted. 
 

 Group 1: Following departments are included in this group: 
• Internal Services Department (ISD) - Fleet Management 
• ISD- Facilities & Utilities Management Division (FUMD) 
• Miami-Dade Fire Department   
• Miami-Dade Transit 
• Public Works Waste Management 

 
Group 2: This group includes Water & Sewer Department 

 
3.2 PREVENTATIVE MAINTENANCE (PM) 

3.2.1 The preventive maintenance shall be inclusive of adjustments, inspection, and testing.  The 
awarded Bidder shall:  

1. Perform preventive maintenance in accordance with the original equipment 
manufacturer’s recommendations; secure the safety of the users of the equipment, 
and of employees in the surrounding areas.   

 
2. Furnish materials necessary to perform preventive maintenance, adjustments, 

inspections, and testing.    
 
3. Document and advise the County’s Site Manager and/or designated representative 

in writing when immediate repair is needed to protect staff and prevent further 
damage to the bridge crane and hoist.  The repair service process described in 
Paragraph 3.3 shall be followed.   

 3.2.2 EXPECTED TIME FOR PREVENTATIVE MAINTENANCE OF BRIDGE CRANES: 

 The awarded bidder shall perform preventive maintenance on each of the bridge crane/hoist 
generally within the same business day that the equipment was scheduled for service.  If a 
crane takes 4 hours to perform PM, it is expected to operate the same day, unless a repair 
is needed that is brought to the County’s Site Manager‘s attention, and approved.  
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3.2.3 PREVENTIVE MAINTENANCE CHECK SCHEDULE: 
 

The preventative maintenance schedule shall be submitted to each site manager for 
approval. The awarded Bidder shall follow the approved preventative maintenance 
schedule.  
 

3.2.4 INSPECTION REQUIREMENTS, MAINTENANCE, MAINTENANCE CHECKLIST, 
TESTINGS AND REPORTING  

 
3.2.4.1 INSPECTION REQUIREMENTS: 
  

The following items shall be inspected for defects at each bi-annual preventive maintenance   
service. An inspection sticker will be affixed and visibly seen on the bridge crane and/or 
hoist. The inspection sticker will reflect the date the bridge crane and/or hoist was inspected 
in a clear and legible manner. All deficiencies such as those listed below shall be carefully 
examined and a determination shall be made as to whether they constitute a safety hazard: 

    
 1. All functional operating mechanisms formal adjustments interfering with proper 

operation. 
 
 2. Deterioration or leakage in lines, tanks, mal adjustment valves, drain pumps, and 

other parts of air or hydraulic systems. 
 
 3. Hooks with deformation or cracks. Replace as indicated. 
 
 4. Hoist chains, including end connections, for excessive wear, twist, distorted links 

interfering with proper function, or stretch beyond manufacturer’s recommendations. 
 
 5. All functional operating mechanisms for excessive wear of components. 
 
 6. Rope reeving for noncompliance with manufacturer’s recommendations. 
 
 7. Deformed, cracked, or corroded parts, including runway, bracing and other steel 

components. 
 
 8. Loose bolts or rivets, or welds. 
  
 9. Cracked or worn sheaves and drums. 
 
 10. Worn, cracked or distorted parts such as pins, bearings, shafts, gears, rollers, 

locking and clamping devices. 
 
 11. Excessive wear on brake system parts, linings, pawls, ratchets, and runway stops. 
 
 12. Load, wind, and other indicators over their full range, for any significant inaccuracies. 
 
 13. Gasoline, diesel, electric, or other power plants for improper performance or 

noncompliance with applicable safety requirements. 
 
 14. Excessive wear of chain drive sprockets and excessive chain stretch. 
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 15. Electrical apparatus, for signs of pitting or any deterioration of controller contractors, 
limit switches and pushbutton stations.  

  
3.2.4.2 ROPE INSPECTION 
 

Running Ropes: A thorough inspection of all ropes shall be made and a full written, dated 
and signed report of rope condition shall be submitted within fifteen (15) days following the 
inspection performed. Any deterioration, resulting in appreciable loss of original strength, 
such as described below, shall be carefully noted and determination made as to whether 
further use of the rope would constitute a safety hazard:  

  
 1. Reduction of rope diameter below nominal diameter due to loss of core support 

internal or external corrosion, or wear of outside wires. 
 
 2. A number of broken outside wires and the degree of distribution or concentration of 

such broken wires. 
 
 3. Worn outside wires. 
 
 4. Corroded or broken wires at end connections. 
 
 5. Corroded, cracked, bent, worn, or improperly applied end connections. 
 
 6. Severe kinking, crushing, cutting, or un-stranding. 
 
3.2.4.3 MAINTENANCE PROCEDURES 
 

The maintenance procedures shall be based on the crane manufacturer’s recommendation 
and in accordance with the following: 

 
 1. The crane to be repaired or serviced shall be run to a location where it will cause the 

least interference with other cranes and operation in the area. 
 
 2. All controllers shall be at the off position. 
 
 3. The main or emergency switch shall be open and locked in the open position. Follow 

lockout/tag out procedures. 
 
 4. Warning or “out of order” signs shall be placed on the crane and on the floor beneath 

or on the hook where visible from the floor. 
 
 5. Where other cranes are in operation on the same runway, rail stops or other suitable 

means shall be provided to prevent interference with the idle crane. 
 
 6. Where temporary protective rail stops are not available, or practical, signalman 

should be placed at a visual vantage point for observing the approach of an active 
crane and warning its operator when reaching the limit of safe distance from the idle 
crane. 
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3.2.4.4 Maintenance Service shall include the following: 
 
  A. BRIDGE (if existing) 
 
  • Check and add oil to the gear case 
  • Lubricate line shaft bearings 
  • Check wheel wear 
  • Lubricate wheel gears and bearings 
  • Check bridge power conductors 
  • Check and adjust control operations 
 
  B.  CAB (if existing)  
 
  • Check function of master switches, and other operating devices 
  • Check condition of fire extinguisher 
  • Check and tighten all bolts 
 
  C.   HOIST 
 
  • Adjust holding brakes 
  • Check and add oil to gear cases     
  • Lubricate upper sheaves 
  • Inspect rope drum or chain gear 
  • Lubricate wire rope or load chain 
  • Lubricate bottom block assembly 
  • Inspect hook and latch 
  • Check and adjust control operation 
  • Test and adjust limit switches 
 
  D.  TROLLEY 
 
  • Adjust brakes 
  • Check and add oil to gear cases 
  • Check condition of wheel wear 
  • Lubricate wheel gears and bearings 
  • Check and adjust trolley collectors 
  • Check and adjust control operation 
  • Check and tighten all bolts 
  
  E.  MISCELLANEOUS 
 
  • Check and adjust runway power conductors. 
  • Inspect pushbutton station functions and condition. 
  • Provide general housekeeping type of cleaning. 
 • Perform non-destructive test of hooks using dye-penetrate on an annual 

basis. 
  • Drain, clean and fill all gear cases on an annual basis 
 • Install new collector shoes when necessary 
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3.2.4.5 CHECKLIST FOR PREVENTIVE MAINTENANCE AND INSPECTION:  
 

The awarded Bidder shall provide preventive maintenance and inspection checklist in 
accordance with the bridge crane/hoist manufacturer’s recommendation.  The checklist shall 
be inclusive but not limited to the following:  hook, air system, chains, brakes, wirings, drum 
and sheaves, limit switches, controls, power bar, housing, supporting structure, lifting cable, 
and lubrication.   
 

3.2.4.6 TESTING  
 
 A. OPERATIONAL TEST 
 

All cranes/hoists shall be tested to insure compliance with manufacturer’s recommendation 
to include the following functions listed below: 

   
 1. Hoisting and lowering 
 
 2. Trolley travel 
 
 3. Bridge travel 
 
 4. Limit switches, locking and safety devices 

 
 B. TRIP TEST SETTING 
 

The trip setting of hoist limit switches shall be determined by tests with an empty hook 
traveling in increasing speeds up to the maximum speed. The actuating mechanism of the 
limit switch shall be located so that it will trip the switch, under all conditions, in sufficient 
time to prevent contact of the hook or hook block with any part of the trolley. 

 
 C. HOST LIMIT SWITCH 
 

The upper limit switch of each hoist shall be tried out under no load. Extreme care shall be 
exercised: the block shall be “inched” into the limit or run in at slow speed. If the switch does 
not operate properly, adjust or replace.  The hoist limit switch which controls the upper limit 
of travel of the load block shall never be used as an operating control. 

  
3.2.4.7 INSPECTION REPORTS: 
 
 The bi-annual inspection required under these specifications shall be performed on all 

bridge cranes and hoist set forth in this solicitation, in compliance with regulations and 
standards of Crane Manufacturers Association of America, Inc. (CMAA), the Occupational 
Safety and Health Administration (OSHA) and other applicable state or local governmental 
regulations, codes and requirements.  Within fifteen (15) days following work performed, a 
written report diagnosing all deficiencies shall be submitted to the County’s Site Manager of 
each location covering but not limited to:  

 
  a. Condition of equipment before services/repairs 
  b. Maintenance performed at time of visit 
  c. Recommended repairs 
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3.3 PARTS AND REPAIRS 
 

a) Any unsafe conditions discovered during preventive maintenance shall be corrected 
before operation of the bridge crane/hoist is resumed.  Repairs shall be completed to 
ensure correct functioning of components. If the cumulative cost of part(s) needed to 
complete repair is under $500, the awarded Bidder shall complete repair during or 
immediately after preventive maintenance. However, an approval to proceed shall be 
obtained from the Site Manager.   
 

b) If the cumulative cost of part(s) needed to complete repair is over $500, a list of 
recommended repairs, cost estimate, and expected date/time of completion shall be 
submitted for approval by the County.  Upon receipt of approval of the proposal by the 
County, repairs shall be completed within the timeframe agreed by both parties.  
Variations from the expected work completion shall require approval from the County’s 
Site Manager.    

 
c) Repair or replacement of parts shall be completed promptly (after approval) for safe 

operation.  
 
d) Only parts designed for the purpose they are being used, and warranted as new, may be 

used in the repair of the bridge crane/hoist.  The awarded Bidder shall guarantee all 
replacement parts for a period of ninety (90) days, and replace such parts failing during 
this period at no additional cost to the County.   

 
e) Makeshift repairs or temporary set-ups (jury-rigging) will not be allowed.  The awarded 

Bidder shall be responsible and held accountable to adjust and repair all bridge cranes 
and/or hoist in accordance with the bridge crane/hoist manufacturer’s recommendations. 

 
f) Original equipment manufacturer (OEM) parts used for replacements shall be priced in 

accordance with the OEM’s catalog prices less a percentage offered by the awarded 
Bidder.  

   
3.4 LUBRICANTS 
 

The lubricants used shall comply with the specifications for lubricants recommended by the 
equipment manufacturer for the particular devise to be lubricated.  Oils and grease shall be 
of approved manufacture.  Rope lubricants shall conform to manufacturer’s 
recommendation.  Lubricants shall be stored in proper containers.  

  
3.5 RECORDS MANAGEMENT 
 

The County will accept the awarded Bidder’s reports electronically provided the awarded 
Bidder provides the County the necessary access to download, read, save and print the 
data.     
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3.5.1 SERVICE RECEIPTS 
 

The awarded bidder shall submit to the County’s Site Manager, a copy of the awarded 
Bidder mechanic’s service receipt indicating nature of all repairs and adjustments performed 
in addition to the preventive maintenance work. This receipt shall consist of the date and 
time, nature of call, number of hours required to correct the problem, and list of parts used to 
complete the repair. These services receipts shall be signed by the County’s Site Manager 
or designated representative at the time the work is performed.  Copy of signed service 
receipt shall be attached to invoice. 
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OPENING: 2:00 P.M. 
WEDNESDAY 

September 4, 2013 
 

 

 
 

 
 
 
 

NOTE: Miami-Dade County is exempt from all taxes (Federal, State, Local).  Bid price should be 
less all taxes. Tax Exemption Certificate furnished upon request. 

Issued 
by: Ana 
Rioseco 

ISD/PM 
 

Date Issued: 
08/15/2013 

This Bid Submittal Consists of 
Pages 15 through 35 Plus 
Affidavits 

              
Sealed bids subject to the Terms and Conditions of this Invitation to Bid and the accompanying Bid Submittal. 
Such other contract provisions, specifications, drawings or other data as are attached or incorporated by 
reference in the Bid Submittal, will be received at the office of the Clerk of the Board at the address shown 
above until the above stated time and date, and at that time, publicly opened for furnishing the supplies or 
services described in the accompanying Bid Submittal Requirement. 

Title: 
BRIDGE CRANES & HOIST (PREVENTIVE MAINTENANCE, PARTS & REPAIR) 

 
 

A Bid Deposit in the amount of N/A the total amount of the bid shall accompany all bids. 
 

A Performance Bond in the amount of N/A the total amount of the bid will be required upon execution of the 
contract by the successful bidder and Miami-Dade County. 

 
DO NOT WRITE IN THIS SPACE  

   
ACCEPTED _____ HIGHER THAN LOW _____  
NON-RESPONSIVE _____ NON-RESPONSIBLE _____  
   
DATE B.C.C. ___________ NO BID _____ FIRM NAME _________________________________ 
  
ITEM NOS. ACCEPTED ____________________________  
   
COMMODITY CODE: 545-06, 560-39 & 929-33  
   
Procurement Contracting Officer:  Ana M. Rioseco  

 
RETURN ONE ORIGINAL AND TWO COPIES OF BID SUBMITTAL PAGES AND AFFIDAVITS.   
 
FAILURE TO SIGN THE BID SUBMITTAL FORM IN SECTION 4 WILL RENDER YOUR BID 
NON-RESPONSIVE.

Submit Bid To: 
CLERK OF THE BOARD 
Stephen P. Clark Center 
111 NW 1

st
 Street 

17
th

 Floor, Suite 202 
Miami, Florida 33128-1983 

PLEASE QUOTE PRICES F.O.B. DESTINATION, FREIGHT ALLOWED, LESS TAXES, 
DELIVERED IN MIAMI-DADE COUNTY, FLORIDA. 
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This checklist must be completed by all Bidders. 
 

Refer to the details in Section 2, Paragraph 2.4. 
 
 

Refer to the details in Paragraph 2.4 to insure that your firm’s responses and attachments comply with the 
solicitation’s requirements. 

Reference: 
Section 2 
Paragraph 
2.4.1.A 

List references from customers to whom your firm has provided bridge cranes & hoist 
preventive maintenance, parts & repair in the past three (3) years.   

  

(1) Company Name:  _________________________________________________ 
 
Contact Person’s Name:  ______________________________________________ 
 
Contact Person’s Title:  _______________________________________________ 
 
Customer’s Address:  ________________________________________________ 
 
Customer’s Telephone #:  _____________________________________________ 
 
Customer’s E-mail Address:___________________________________________ 
 
 
(2) Company Name:  _________________________________________________ 
 
Contact Person’s Name:  ______________________________________________ 
 
Contact Person’s Title:  _______________________________________________ 
 
Customer’s Address:  ________________________________________________ 
 
Customer’s Telephone #:  _____________________________________________ 
 
Customer’s e-mail address:____________________________________________ 
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This checklist must be completed by all Bidders. 

 
Refer to the details in Section 2, Paragraph 2.4. 

 
 

Reference: Summarized Requirement: 
Initial As 

Completed: 

Paragraph 
2.4.1.B 

Provide complete office address: 
 
 
 
 
 
 

____ 

Paragraph 
2.4.1.C 

 
Enter your firm’s dedicated phone and facsimile (FAX) 
machine number, including area code: 
 
          Phone No.      
 
 
 Fax No.      
 
Enter your firm’s e-mail address: 
 
 E-mail:   
 
 

____ 
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ACKNOWLEDGEMENT OF ADDENDA 
 
              

 
INSTRUCTIONS: COMPLETE PART I OR PART II, WHICHEVER APPLIES 

              
 
PART I: 

 
LIST BELOW THE DATES OF ISSUE FOR EACH ADDENDUM RECEIVED IN CONNECTION 

WITH THIS BID 
 

Addendum #1, Dated       
 

Addendum #2, Dated       
 

Addendum #3, Dated       
 

Addendum #4, Dated       
 

Addendum #5, Dated       
 

Addendum #6, Dated       
 

Addendum #7, Dated       
 

Addendum #8, Dated       
 

              
 
PART II: 
 

  NO ADDENDUM WAS RECEIVED IN CONNECTION WITH THIS BID 
 

              
 
 
FIRM NAME:             
 
AUTHORIZED SIGNATURE:        DATE:    
 
TITLE OF OFFICER:         
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Bid Title:BRIDGE CRANES & HOIST (PREVENTIVE MAINTENANCE, PARTS & REPAIR)    
 

By signing this Bid Submittal Form the Bidder certifies that it satisfies all legal requirements (as an entity) to do business with the County, 
including all Conflict of Interest and Code of Ethics provisions in Section 2-11 of the Miami-Dade County Code.  Any County employee or 
member of his or her immediate family seeking to contract with the County shall seek a conflict of interest opinion from the Miami-Dade 
County Ethics Commission prior to submittal of a Bid response or application of any type to contract with the County by the employee or his 
or her immediate family and file a copy of that request for opinion and any opinion or waiver from the Board of County Commissioners with 
the Clerk of the Board.  The affected employee shall file with the Clerk of the Board a statement in a form satisfactory to the Clerk disclosing 
the employee’s interest or the interest of his or her immediate family in the proposed contract and the nature of the intended contract at the 
same time as or before submitting a Bid, response, or application of any type to contract with the County.  Also a copy of the request for a 
conflict of interest opinion from the Ethics Commission and any corresponding opinion, or any waiver issued by the Board of County 
Commissioners, must be submitted with the response to the solicitation. 
 

In accordance with Sec. 2-11.1(s) of the County Code as amended, prior to conducting any lobbying regarding this solicitation, the Bidder 
must file the appropriate form with the Clerk of the Board stating that a particular lobbyist is authorized to represent the Bidder. 
Failure to file the appropriate form in relation to each solicitation may be considered as evidence that the Bidder is not a responsible 
contractor. 
The Bidder confirms that this Bid is made without prior understanding, agreement, or connection with any corporation, firm, or person 
submitting a Bid for the same goods and/or services and in all respects is without collusion, and that the Bidder will accept any resultant 
award.  Further, the undersigned acknowledges that award of a contract is contingent upon vendor registration.  Failure to register as a 
vendor within the specified time may result in your firm not being considered for award. 
 
Pursuant to Miami-Dade County Ordinance 94-34, any individual, corporation, partnership, joint venture or other legal entity having an 
officer, director, or executive who has been convicted of a felony during the past ten (10) years shall disclose this information at the time of 
bid or proposal submission.  
 

   Place a check mark here only if bidder has such conviction to disclose. 
 

 
By executing this proposal through a duly authorized representative, the proposer certifies that the proposer is not on the Scrutinized 
Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, as those terms 
are used and defined in sections 287.135 and 215.473 of the Florida Statutes.   In the event that the proposer is unable to provide such 
certification but still seeks to be considered for award of this solicitation, the proposer shall execute the proposal through a duly authorized 
representative and shall also initial this space: ___________.   In such event, the proposer shall furnish together with its proposal a duly 
executed written explanation of the facts supporting any exception to the requirement for certification that it claims under Section 287.135 of 
the Florida Statutes. The proposer agrees to cooperate fully with the County in any investigation undertaken by the County to determine 
whether the claimed exception would be applicable.   The County shall have the right to terminate any contract resulting from this solicitation 
for default if the proposer is found to have submitted a false certification or to have been placed on the Scrutinized Companies for Activities in 
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List. 
 

 
LOCAL PREFERENCE CERTIFICATION:  For the purpose of this certification, a “local business” is a business located within the limits of 
Miami-Dade County (or Broward County in accordance with the Interlocal Agreement between the two counties) that conforms with the 
provisions of Section 1.10 of the General Terms and Conditions of this solicitation and contributes to the economic development of the 
community in a verifiable and measurable way.  This may include, but not be limited to, the retention and expansion of employment 
opportunities and the support and increase to the County’s tax base.   
 

  Place a check mark here only if affirming bidder meets requirements for Local Preference.  Failure to complete this 
certification at this time (by checking the box above) may render the vendor ineligible for Local Preference. 
 

LOCALLY-HEADQUARTERED BUSINESS CERTIFICATION:  For the purpose of this certification, a “locally-headquartered business” is a 
Local Business whose “principal place of business” is in Miami-Dade County, as defined in Section 1.10 of the General Terms and 
Conditions of this solicitation. 
 

  Place a check mark here only if affirming bidder meets requirements for the Locally-Headquartered Preference (LHP).  Failure 

to complete this certification at this time (by checking the box above) may render the vendor ineligible for the LHP.  The address of 

the locally-headquartered office is ______________________________________________. 
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LOCAL CERTIFIED SERVICE-DISABLED VETERAN BUSINESS ENTERPRISE CERTIFICATION:  A Local Certified Service-Disabled 
Veteran Business Enterprise is a firm that is (a) a local business pursuant to Section 2-8.5 of the Code of Miami-Dade County and (b) prior to 
bid submission is certified by the State of Florida Department of Management Services as a service-disabled veteran business enterprise 
pursuant to Section 295.187 of the Florida Statutes.   
 

  Place a check mark here only if affirming bidder is a Local Certified Service-Disabled Veteran Business Enterprise.  A copy of 
the certification must be submitted with this proposal.  
 
 

COUNTY USER ACCESS PROGRAM (UAP): Joint purchase and entity revenue sharing program 
For the County’s information, the bidder is requested to indicate, at ‘A’ and ‘B’ below, its general interest in participating in the Joint Purchase 
Program of the County User Access Program (UAP) described in Section 2.21 of this contract solicitation, if that section is present in this 
solicitation document. Bidder participation in the Joint Purchase portion of the UAP is voluntary, and the bidder’s expression of general 
interest at ‘A’ and ‘B’ below is for the County’s information only and shall not be binding on the bidder. 
 

A. If awarded this County contract, would you be interest in participating in the Joint Purchase portion of the UAP with respect to other 
governmental, quasi-governmental or not-for-profit entities located within the geographical boundaries of Miami-Dade County? 
 

Yes   No   
 

B. If awarded this County contract, would you be interested in participating in the Joint Purchase portion of the UAP with respect to 
other governmental, quasi-governmental or not-for-profit entities located outside the geographical boundaries of Miami-Dade 
County? 

 
Yes   No   

 
Firm Name: ____________________________________________________________________________________________ 
 
Street Address: _________________________________________________________________________________________ 
 
Mailing Address (if different): ______________________________________________________________________________ 
 
Telephone No.: _________________________________________ Fax No.: _____________________________________ 
 
Email Address: _________________________________________ FEIN No. __/__-__/__/__/__/__/__/__ 
 
Prompt Payment Terms: _____% _____ days net _____days  (Please see paragraph 1.2 H of General Terms and Conditions)  
 
Signature: ____________________________________________________________ (Signature of authorized agent)  
*“By signing this document the bidder agrees to all Terms and Conditions of this Solicitation and the resulting Contract.” 
 
Print Name: ___________________________________________ Title: _______________________________________ 
 
THE EXECUTION OF THIS FORM CONSTITUTES THE UNEQUIVOCAL OFFER OF PROPOSER TO BE BOUND BY THE TERMS OF 
ITS PROPOSAL. FAILURE TO SIGN THIS SOLICITATION WHERE INDICATED ABOVE BY AN AUTHORIZED REPRESENTATIVE 
SHALL RENDER THE PROPOSAL NON-RESPONSIVE.  THE COUNTY MAY, HOWEVER, IN ITS SOLE DISCRETION, ACCEPT ANY 
PROPOSAL THAT INCLUDES AN EXECUTED DOCUMENT WHICH UNEQUIVOCALLY BINDS THE PROPOSER TO THE TERMS OF 
ITS OFFER. 
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MIAMI-DADE COUNTY LIVING WAGES SUPPLEMENTAL GENERAL CONDITION 
 

Bidders providing a covered service are advised that the provisions of Section 2-8.9 of the Code of Miami-Dade 
County (Code) as amended by Ordinance [Governing Legislation], will apply to any contract(s) awarded 
pursuant to this bid or issuance of a GASP/Permit, lease, or other Service Contract agreement by Miami-Dade 
County Aviation Department.  By submitting a bid or executing a contract pursuant to these specifications, a 
bidder is hereby agreeing to comply with the provisions of Section 2-8.9, and to acknowledge awareness of the 
penalties for non-compliance.  A copy of this Code Section may be obtained online at www.miamidade.gov. 
 
This Supplemental General Condition is organized with the following sections: 

 1. Definitions 
 2. Minimum Wages and Posting of Information. 
 3. Liability for Unpaid Wages; Sanctions; Withholding 
 4. Payrolls, Records and Reporting 
 5. Subcontracts 
 6. Complaints and Hearings; Contract Termination and Debarment 
 

1. DEFINITIONS 
 

A. Administrative hearing officer means a person designated by the County Manager to hold administrative hearings 
on complaints of practices prohibited by this Administrative Order.  

 
B. Applicable department means the County department(s) using the service contract. 
 
C. Complaint means any written charge/allegation presented to the Compliance Officer alleging a practice prohibited 

by the Code, implementing Administrative Order. No. 3-20 and these Supplemental General Conditions. 
 
D. Compliance officer means the Director of the Department of Small Business Development (SBD) or his/her 

designee to review compliance with the Governing Legislation or Living Wage Ordinance and the Administrative 
Order. 

 
E. Contract means an agreement for services covered by the Living Wage Code involving the County or Public 

Health Trust, or approved by the County, the Procurement Director or his/her designee, or the Public Health Trust 
or a Permit or Lease agreement with Miami-Dade County Aviation Department. 

 
F. Contracting officer means the County and Public Health Trust staff or any other County personnel responsible for 

issuing County service contracts.   
G. County means the government of Miami-Dade County or the Public Health Trust. 
 



 

   

H. Covered employee means anyone employed by any service contractor, as further defined in the Code , either full 
or part time, as an employee with or without benefits that is providing covered services pursuant to the service 
contractor's contract with the County. 

I. Covered employer means any and all service contractors and subcontractors of service contractors providing 
covered services.  

 
J. Covered services are any one of the following: 

 
 (1) County Service Contracts - Contracts awarded by the County that involve a total contract value of over $100,000 

per year for the following services: 
 
  (i) food preparation and/or distribution; 
  (ii) security services; 
 (iii) routine maintenance services such as custodial, cleaning, refuse removal, repair, refinishing and recycling; 
 (iv) clerical or other non-supervisory office work, whether temporary or permanent; 
  (v) transportation and parking services including airport and seaport services; 
  (vi) printing and reproduction services; and, 
  (vii)  landscaping, lawn and/or agricultural services. 
 
 (2) Services provided at Miami-Dade County Aviation facilities: Any service that is provided by a Service Contractor 

at a Miami-Dade County Aviation Department Facility is a covered service without reference to any contract 
value. 

 
(i) Ramp Service: Guiding aircraft in and out of Airport; aircraft loading and unloading positions, 

designated by the Aviation Department; placing in position and operating passenger, baggage and 
cargo loading and unloading devices, as required for the safe and efficient loading and unloading 
of passengers, baggage and cargo to and from aircraft; performing such loading and unloading; 
providing aircraft utility services, such as air start and cabin air; fueling; catering; towing aircraft; 
cleaning of aircraft; delivering cargo, baggage and mail to and from aircraft to and from locations 
at any Miami-Dade County Aviation Department facility; and providing such other ramp services 
approved in writing by the Aviation Department; 

 
(ii)  Porter Assistance Services: Handling and transportation through the use of porters, or other means, of 

baggage and other articles of the passengers of contracting air carriers or aircraft operators, upon request 
of the passenger, in public access areas of the Airport Terminal Complex. The Living Wage shall not apply 
to employees performing tip-related porter assistance services, including curbside check-in; 

(iii)  Passenger Services: Preparing such clearance documents for the baggage and cargo of aircraft 
passengers, as may be required by all governmental agencies; furnishing linguists for the assistance of 
foreign-speaking passengers; passenger information assistance; arranging in-flight meals for departing 
aircraft with persons or companies authorized by the Department to provide such meals; and providing 
assistance to handicapped passengers; 

(iv) Dispatching and Communications Services: Providing ground to aircraft radio communication service; 
issuing flight clearances; sending and receiving standard arrival, departure and flight plan messages with 
appropriate distribution of received messages; providing standby radio flight watch for aircraft in flight; and 
calculation of fuel loads and take-off and landing weights for aircraft; 

(v)  Meteorological Navigation Services: Providing information based on the analysis and interpretation of 
weather charts; planning aircraft flights in accordance with the latest accepted techniques; providing 
appropriate prognostic weather charts; and generally providing information appropriate for enroute aerial 
navigation; 

(vi)  Ticket Counter and Operations Space Service: The operation of ticket counter and airlines' operations 
space; ticket checking, sales and processing; weighing of baggage; operation of an information, general 
traffic operations and communications office for air carriers and aircraft operators with whom the Service 
Contractor has contracted to supply such services; 

(vii) Janitorial Services; 
(viii)  Delayed Baggage Services; 



 

   

(ix)    Security Services unless provided by federal government or pursuant to a federal government contract; 
and, 

(x) Any other type of service that a GASP permittee is authorized to perform at any Miami-Dade County 
Aviation Department Facility will be considered a covered service, regardless of whether the service is 
performed by a GASP permittee or other service contractor. 

(xi) In warehouse cargo handlers. 
 
K. Debar means to exclude a service contractor, its individual officers, its principal shareholders, its qualifying agent or 

its affiliated businesses from County contracting and subcontracting for a specific period of time pursuant to section 
10-38 of the Code of Miami-Dade County. 

 
L. Living wage means the minimum hourly pay rate with or without a health benefits in effect for the fiscal year I which 

the work is performed. 
 
M. Living Wage Commission means a fifteen person advisory board established by the County Commission for the 

purpose of reviewing the effectiveness of the Living Wage, reviewing certifications submitted by covered employers 
to the County to include, reviewing complaints filed by employees and making recommendations to the Applicable 
Department, County Mayor and the County Commission regarding same. 

 
N. Project manager means the person assigned under a contract, usually a department director of the using agency or 

his/her designee, who has primary responsibility to manage the contract and enforce contract requirements. 
 
O. Service contractor is any individual, business entity, corporation (whether for profit or not-for-profit), partnership, 

limited liability company, joint venture, or similar business that is conducting business in Miami-Dade County or any 
immediately adjoining county and meets the following criteria: 

 
 (1) the service contractor is paid in whole or in part from one (1) or more of the County's general fund, capital 

projects funds, special revenue funds, or any other funds either directly or indirectly, whether by competitive bid 
process, informal bids, requests for proposals, some form of solicitation, negotiation, or agreement, or any other 
decision to enter into a contract;  

 
(2) the service contractor and any subcontractor is engaged in the business to provide covered services either 

directly or indirectly for the benefit of the County; or, 
 

(3) the service contractor is a General Aeronautical Service (GASP) Permittee or otherwise provides any of the 
covered services defined herein at any Miami-Dade County Aviation Department facility including at Miami 
International Airport pursuant to a permit, lease agreement or otherwise. 

 
2. MINIMUM WAGES, HEALTH BENEFIT PLANS AND POSTING OF INFORMATION 
 
A. The Living Wage rate and Notice can be obtained from the Department of Small Business Development at 305-

375-3111 or on the web at www.miamidade.gov/sba/living_wage_poster.asp. 
  
 All covered employees providing covered services shall be paid not less than the living wage rate in effect for the 

fiscal year in which the work is performed.  When the covered employer seeks to comply with the Code by 
choosing to pay the wage rate applicable when also providing a qualifying Health Benefit Plan, such health 
benefit plan shall consist of a per hour contribution towards the provision of a Health Benefit Plan for employees 
and, if applicable, their dependents in accordance with the current rate for the given year.   

 Proof of the provision of such a health benefit plan must be submitted to the compliance officer to qualify for the 
wage rate for employees with a health benefit plan.  

 
B. The minimum amount of payment by a Service Contractor for the provision of a Health Benefit Plan on a per-

hour basis will be calculated based on a maximum of a 40-hour work week.  Overtime hours will not require 
additional payments towards the provision of a health benefit plan.  If the service contractor pays less than the 
required amount for provision a health benefit plan, then the service contractor may comply with the Living Wage 



 

   

requirements by paying the covered employee the difference between the premium it pays for the health benefit 
plan of the Covered Employee and the minimum amount required by this section for a qualifying health benefit 
plan.  The service contractor may require that all employees enroll in a health benefit plan offered by the service 
contractor, provided that the employee is not required to pay a premium contribution for employee-only 
coverage.  Health Benefit Plan for purposes of complying with the living wage shall qualify if it includes the 
benefits contained in a standard health benefit plan meeting the requirements set forth in 
§627.6699(12)(a)Florida Statutes. 

 
To the extent a Covered Employer seeks to pay the lower Living Wage rate for employers providing a qualifying 
Health Benefit Plan during the initial eligibility period applicable to new employees, the Living Wage requirement 
may be complied with as follows during the eligibility period: 

1. A Covered Employer may only qualify to pay the Living Wage rate applicable to employees with a Health 
Benefit Plan for a term not to exceed the first ninety (90) days of the new initial employee’s eligibility 
period, said term commencing on the employee’s date of hire, if the Covered Employer has taken the 
necessary steps to effectuate coverage for such employee. 

 
2. If the Covered Employee is not provided with a qualifying Health Benefit Plan within ninety (90) days of 

initial hire, then the Covered Employer, commencing on the ninety-first (91) day of the new employee’s 
initial eligibility period, must commence to pay the applicable Living Wage rate for Covered Employees 
without a Health Benefit Plan and must retroactively pay the Covered Employee the difference between 
the two Living Wage rates for the term of the eligibility period. 

 
C. The Living Wage rate is annually indexed based on the Consumer Price Index (CPI) calculated by the U.S. 

Department of Commerce as applied to the County of Miami-Dade.  . 
 

D. Covered employees shall be paid by company or cashier’s check, not less than bi-weekly, and without 
subsequent deduction or rebate on any account (except as such payroll deductions as are directed or permitted 
by law or by a collective bargaining agreement).  The covered employer shall pay wage rates in accordance with 
federal and all other applicable laws such as overtime and similar wage laws.  

 
E. Covered employers must post a copy of the Living Wage rate notice issued by the County in a visible place on 

the site where such contract work is being performed and shall be supplied to the employee within a reasonable 
time after a request to do so. Covered employers are also required to print the following statements on the front 
of the covered employee's first paycheck and every six months thereafter: "You are required by Miami-Dade 
County law to be paid at least [insert applicable rate under this Chapter] dollars an hour. If you are not paid this 
hourly rate, contact your supervisor or a lawyer." All notices will be printed in English, Spanish and Creole.  

 
F. Covered employers must refrain from terminating, reducing the compensation, or otherwise discriminating 

against an employee performing work on the contract even though a complaint of practices has been made by 
the employee or other investigative or enforcement action is being taken regarding such service contractor. 

 
3. LIABILITY FOR UNPAID WAGES; SANCTIONS; WITHHOLDING 
 

A. Liability for Unpaid Wages: Covered employers found to be in violation of the Living Wage requirements shall be 
required to pay wage restitution to the affected employee(s) within thirty (30) days of the finding of non-
compliance.  Request for appeals of violations must be filed in writing with the compliance officer within thirty 
(30) days of receipt of the violation. 

 
B. Sanctions: In addition to payment of wage restitution to affected employee(s), the Compliance Officer may also 

sanction the service contractor for violations in at least one (1) of the following additional ways:  
1. Penalties payable to the County in an amount equal to 10% of the amount of the underpayment of wages 

and/or benefits for the first instance of underpayment; 20% for the second instance; and for the third and 
successive instances 30% of the amount of underpayment. A fourth violation shall constitute a default of the 
contract where the underpayment occurred and may be cause for suspension or termination in accordance 
with the contract's terms and debarment in accordance with the debarment procedures of the County. 



 

   

Monies received from payment of penalties imposed hereunder shall be deposited in a separate account 
and shall be utilized to defray costs of administering the Living Wage provisions. 

2. The sum of up to five hundred dollars ($500.00) for each week for each covered employee found to have not 
been paid in accordance with this Chapter;  

3. Suspend payment or terminate payment under the contract or terminate the contract with the service 
contractor; 

4. If a service contractor fails to cure a Notice of Violation or pay any sanctions that are assessed by the 
County, such service contractor and all officers, principals, directors, shareholders owning or controlling ten 
(10) percent or more of the stock, partners, qualifiers, divisions or other organizational elements of the non-
complying service contractor may be declared by the County to be ineligible for bidding on or otherwise 
participating in Living Wage contracts and permits until all required payments have been paid in full and 
regardless of whether such payment has been made may also be declared ineligible for bidding or otherwise 
participating in Living Wage contracts for a period of up to three (3) years. In addition all covered employers 
shall be ineligible for Living Wage contracts and permits under this section where any officers, principals, 
directors, shareholders owning or controlling ten (10) percent or more of the stock, partners, qualifiers, 
divisions or other organizational elements of the covered employer were officers, principals, directors, 
shareholders owning or controlling ten (10) percent or more of the stock, partners, qualifiers, divisions or 
other organizational elements of a covered employer who has been declared ineligible under this Chapter; 

5. In addition to any other sanctions provided for herein, for violations other than underpayment of wages 
and/or benefits, damages payable to the County in the amount of five hundred dollars ($500.00) per week 
for each week in which the violation remains outstanding. 

6. A service contractor who fails to timely and adequately respond in the manner and within the timeframe set 
forth in a written request from the County to a notice of noncompliance, or fails to attend a Compliance 
Meeting, or who does not timely request an administrative hearing from an adverse compliance 
determination made by the County after a Compliance Meeting shall be deemed not to have complied with 
the requirements of this section as stated in the notice or determination of noncompliance and, in the case of 
underpayment of the Living Wage required, an amount sufficient to pay any underpayment shall be withheld 
from contract proceeds to include any deposits, and/or bonds and remitted to the employee and the Service 
Contractor may be fined the applicable penalty for such underpayment as defined herein. 

7. All such sanctions recommended or imposed shall be a matter of public record. 
8. All unpaid sanctions imposed pursuant to the authority of this Chapter shall bear interest at the same rate as 

the State of Florida statutory rate for judgments provided by Florida Statutes §55.03.  
9. A service contractor found to have retaliated or discriminated against a covered employee shall be ordered 

to pay restitution and reinstate the discharged employee with back pay to the date of the violation and may 
be imposed a sanction as specified in this section. 

 
C. Withholding: The County may withhold from the covered employer accrued payments as may be considered 

necessary to pay employees of the covered employer or any subcontractor for the performance of the contract 
work, the difference between the hourly living wage rate plus, if applicable, health benefits required to be paid by 
the covered employer to the employees on the contract and the amounts received by such employee and an 
amount equal to the employers contribution for applicable payroll taxes. Where violations have been found and 
upheld, the covered employer or their agents shall not be entitled to refunds of the amounts withheld in the event 
the covered employer has failed to properly reimburse employees, and these funds may be remitted to the 
employees by the County with amounts for federal withholding and other taxes remitted to the appropriate 
agencies as required by federal law.  

 
4. PAYROLL; RECORDS; REPORTING 
 

A. Covered employers are required to keep, produce upon request, and allow access to, for a period of three (3) 
years from the expiration, suspension or termination date of the contract subject to this Administrative Order, 
accurate written records signed under oath as true and correct showing:  
 
a. the name, address, social security number, job title, and classification of each covered employee performing 

covered services on a contract;  
b. the number of hours worked each day by each covered employee;  



 

   

c. For each covered employee, the gross wages earned and deductions made; annual wages paid; a copy of 
the social security returns and evidence of payment thereof; a record of health benefit payments, including 
contributions to approved plans; and,  

d. any other data or information the Living Wage Commission or the County should require.  

B. The covered employer shall submit to the applicable department, every six (6) months, a complete payroll 
showing the employer's payroll records for each covered employee working on the contract for covered services 
for one payroll period. 

 
C. The covered employer shall file with the applicable department, every six months, reports of employment 

activities to be made publicly available, including: race and gender of employees hired and terminated; zip 
codes of employees hired and terminated; and wage rates of employees hired and terminated. 

E. The covered employer shall make the records required to be kept hereunder available for inspection, copying or 
transcription by an authorized representative of the County, and shall permit such representative to interview 
employees during working hours on the job.  Failure to submit the required reports upon request or to make 
records available may be grounds for sanctions as outlined in Section III.  The service contractor is responsible 
for the submission of the information required hereunder and for the maintenance of records and provision of 
access to same by all subcontractors. 

 
5. SUBCONTRACTS 
 

The service contractor shall insert in any subcontracts the clauses set forth in paragraphs 1 through 6 of this 
provision and also a clause requiring the subcontractors to include these clauses in any subcontracts.  The service 
contractor shall be responsible for compliance by any subcontractor with the clauses set forth in paragraphs 1 
through 6 of this provision. The prime service contractor will be responsible for compliance by all subcontractors. In 
the event of non-payment or underpayment of the required wages, the prime service contractor shall be liable to the 
underpaid employees of the subcontractor for the amount of each underpayment. 

 
6. PROCEDURES FOR APPEAL THROUGH ADMINISTRATIVE HEARING OFFICER PROCESS; CONTRACT 

TERMINATION AND DEBARMENT 
 

A.  Appeals of findings of violation and imposition of penalties by the compliance officer shall be heard by an 
administrative hearing officer.   Upon the receipt of a written appeal, the compliance officer shall notify the 
County Manager in writing and the County Manager shall appoint an administrative hearing officer and set a 
time for an administrative hearing.  Failure to appeal within the specified time shall be considered a waiver of the 
appeal process provided for in Section 3.A and an admission of the complaint/violation. 

B.  Notification of hearing date shall be served by the compliance officer upon the covered employer against whom 
the complaint is made within ten (10) working days of the appointment of the administrative hearing officer.  
Such notice shall be by certified mail, return receipt requested.  Such notice shall include: 
1)  A copy of the written complaint, including reasons and causes for the proposed administrative hearing 

outlining alleged prohibited practices upon which it is based;  
2)  The penalties assessed; 
3) That an administrative hearing shall be conducted before an administrative hearing officer on a date and time 

not to exceed thirty (30) business days after service of the notice. The notice shall also advise the covered 
employer that they may be represented by an attorney, may present documentary evidence and verbal 
testimony, and may cross-examine or rebut evidence and testimony presented against them; and, 

4) A description of the effect of the issuance of the notice of the proposed administrative hearing and the 
potential effect(s) of this administrative hearing. 

 
C.  The compliance officer or his/her designee shall, with the assistance of the project manager, present evidence 

and arguments to the administrative hearing officer. 



 

   

D.  No later than seven (7) days prior to the scheduled hearing date, the covered employer must furnish the 
compliance officer a list of the defenses the covered employer intends to present at the administrative hearing.  
If the covered employer fails to submit such list, in writing, at least seven (7) days prior to the administrative 
hearing, or fails to seek an extension of time within which to do so, the covered employer shall be deemed to 
have waived the opportunity to be heard at the administrative hearing. The administrative hearing officer shall 
have the right to grant or deny an extension of time, and the decision may only be reviewed upon an abuse of 
discretion.  

 
E.   Hearsay evidence shall be admissible at the administrative hearing, but shall not form the sole basis for finding a 

violation of Section 2-8.9.  The administrative hearing shall be transcribed, taped or otherwise recorded by a 
court reporter, at the election of the administrative hearing officer and at the expense of the County.  Copies of 
the hearing tape or transcript shall be furnished at the expense and request of the requesting party.  The cost of 
such transcription may be assessed, by the hearing officer, against a service contractor that has been found to 
violate Section 2-8.9. 

 
F. Upon completion of the administrative hearing, the Administrative Hearing Officer shall submit written findings 

and recommendations together with a transcript and exhibits of the administrative hearing, to the County 
Manager or his/her designee within thirty (30) days of the receipt of the transcript.  

 
G. If the County Manager or his/her designee determines a covered employer failed to comply with the provisions 

of the Code the non-complying covered employer and the principal owners and/or qualifying agent thereof may, 
in addition to any sanctions imposed pursuant to the Code and included in Section III of the Supplemental 
General Conditions, be prohibited from bidding on or otherwise participating in County contracts for a specified 
period  of time pursuant to Section 10-38 of the Code of Miami-Dade County.  

 
A breach of the clauses contained in this Supplemental General Condition shall be deemed a breach of this contract/ 
Permit or Lease Agreement and may be grounds for termination of the contract, Permit or Lease Agreement and 
grounds for debarment, and any other remedies available to the County. 
 


