CISCO SMARTnet MAINTENANCE SERVICES
 SECTION 3
TECHNICAL SPECIFICATION
3.1	PURPOSE
Cisco SMARTnet is a technical support service contract that gives MDAD staff direct anytime access to Cisco expert 24 hours a day 365 days a year. Also includes next day hardware replacement for all the equipment listed. 
3.2	INTRODUCTION
MDAD Data network is based on Cisco equipment/infrastructure. This equipment requires a Cisco SMARTnet maintenance contract in order to resolve any software or hardware failures. See revised list (Appendix A).
3.3 	CISCO SMARTNET CONFIGURATION
For all equipment covered under the resultant contract, the SMARTnet service shall be configured as 8x5xNBD (Next-Business-Day hardware replacement) to include Firmware, software technical support 24 hours a day 365 days a year.
3.4 	CISCO SMARTNET MAINTENANCE SERVICE
Cisco SMARTnet maintenance services provided under the resultant contract shall be provided to the County according to 8x5xNBD standards. MDAD will obtain technical support services directly from Cisco engineers and Cisco technical resources as needed. The SMARTnet maintenance service contract must be Cisco SMARTnet and not an intermediary service provider.  At a minimum, Cisco SMARTnet Maintenance Service shall conform to 8x5xNBD standards and provide:
• Around-the-clock access to the Cisco Technical Assistance Center
• Access to the Cisco.com knowledgebase, resources and tools
• Hardware replacement (next-business-day)
• Ongoing operating system software updates including both minor and major releases within
the licensed feature set
• Cisco operating system software support to extend the life of Cisco devices with improved
security, increased performance, bandwidth management, new protocol support, and greater
interoperability

3.5	CISCO AUTHORIZED RESELLER
The successful bidder shall be an authorized Cisco reseller and is required to provide its Cisco authorized reseller number as part of the proposal submission. Bidders’ status may be subject to verification with Cisco Systems. The selected bidder must maintain this status during the term of the resultant contract and any extensions exercised by the County.

[bookmark: _GoBack]Appendix A Site Location of all equipment is Miami-Dade Aviation Department, Miami International Airport IS/Telecommunications Bldg., 3030 ,4331 ,NW 22nd Street, Miami Florida 33142
	ITEM #
	SERIAL NUMBER
	PRODUCT NUMBER
	QUANTITY

	1
	FTX1040A3JU
	CISCO2811
	1

	2
	FCZ1214719X
	CISCO2811
	1

	3
	FTX1051A1DX
	CISCO2811-AC-IP
	1

	4
	FTX0925A55X
	CISCO2811-SEC/K9
	1

	5
	FTX1415AJ6X
	CISCO3825
	1

	6
	FTX1415AJ71
	CISCO3825
	1

	7
	FTX1415AJ67
	CISCO3825
	1

	8
	FTX0925A5UM
	CISCO3845-SEC/K9
	1

	9
	FTX0925A5UL
	CISCO3845-SEC/K9
	1

	10
	KQ6B5F7
	CSACS-1121-UP-K9
	1

	11
	FOC1536X2ZS
	WS-C2960G-48TC-L
	1

	12
	FOC1536X31E
	WS-C2960G-48TC-L
	1

	13
	FOC1536X2YY
	WS-C2960G-48TC-L
	1

	14
	FOC1630X2P5
	WS-C2960S-48FPD-L
	1

	15
	FOC1630X2MX
	WS-C2960S-48FPD-L
	1

	16
	FOC1630X2P6
	WS-C2960S-48FPD-L
	1

	17
	FOC1627X39Z
	WS-C2960S-48FPD-L
	1

	18
	FOC1630X2P4
	WS-C2960S-48FPD-L
	1

	19
	FOC1618Y232
	WS-C2960S-48FPD-L
	1

	20
	FOC1630X2LZ
	WS-C2960S-48FPD-L
	1

	21
	FOC1630X2MB
	WS-C2960S-48FPD-L
	1

	22
	FOC1630X2LM
	WS-C2960S-48FPD-L
	1

	23
	FOC1631W3WF
	WS-C2960S-48FPD-L
	1

	24
	FOC1631W3YJ
	WS-C2960S-48FPD-L
	1

	25
	FOC1637Y00S
	WS-C2960S-48FPD-L
	1

	26
	CAT1037ZLYU
	WS-C3750-24PS-S
	1

	27
	CAT1034RKE7
	WS-C3750-24PS-S
	1

	28
	CAT1117NJ79
	WS-C3750-24PS-S
	1

	29
	FDO1123Z40P
	WS-C3750-24PS-S
	1

	30
	FDO1236Y5EE
	WS-C3750-24PS-S
	1

	31
	FDO1429X0ND
	WS-C3750-24PS-S
	1

	32
	CAT1002R2JU
	WS-C3750-24PS-S
	1

	33
	CAT1002R2MK
	WS-C3750-24PS-S
	1

	34
	CAT1002R2MM
	WS-C3750-24PS-S
	1

	35
	CAT1002Z27J
	WS-C3750-24PS-S
	1

	36
	CAT1002R2MG
	WS-C3750-24PS-S
	1

	37
	CAT1002Z24Y
	WS-C3750-24PS-S
	1

	38
	CAT1002Z273
	WS-C3750-24PS-S
	1

	39
	CAT1002Z26M
	WS-C3750-24PS-S
	1

	40
	CAT1002Z26W
	WS-C3750-24PS-S
	1

	41
	CAT1002Z28C
	WS-C3750-24PS-S
	1

	42
	CAT1002R2KJ
	WS-C3750-24PS-S
	1

	43
	CAT1002Z27N
	WS-C3750-24PS-S
	1

	44
	CAT1002R2J6
	WS-C3750-24PS-S
	1

	45
	CAT1002R2MC
	WS-C3750-24PS-S
	1

	46
	CAT1002R2MT
	WS-C3750-24PS-S
	1

	47
	CAT1002Z26Z
	WS-C3750-24PS-S
	1

	48
	CAT1002Z251
	WS-C3750-24PS-S
	1

	49
	CAT1002R2MY
	WS-C3750-24PS-S
	1

	50
	CAT1002R2N1
	WS-C3750-24PS-S
	1

	51
	CAT1116ZHAD
	WS-C3750-24PS-S
	1

	52
	CAT0952R4ZA
	WS-C3750-48PS-S
	1

	53
	CAT0952R4E3
	WS-C3750-48PS-S
	1

	54
	CAT0952R423
	WS-C3750-48PS-S
	1

	55
	CAT0952R4CL
	WS-C3750-48PS-S
	1

	56
	CAT0952R508
	WS-C3750-48PS-S
	1

	57
	CAT0952R3M3
	WS-C3750-48PS-S
	1

	58
	CAT0952R3U1
	WS-C3750-48PS-S
	1

	59
	CAT0952R41R
	WS-C3750-48PS-S
	1

	60
	CAT0952R4ZH
	WS-C3750-48PS-S
	1

	61
	CAT0952R3VB
	WS-C3750-48PS-S
	1

	62
	CAT0952R4F0
	WS-C3750-48PS-S
	1

	63
	CAT0952R3V5
	WS-C3750-48PS-S
	1

	64
	CAT0952R3UQ
	WS-C3750-48PS-S
	1

	65
	CAT0952R4YK
	WS-C3750-48PS-S
	1

	66
	CAT0952R4ZU
	WS-C3750-48PS-S
	1

	67
	CAT0952R50U
	WS-C3750-48PS-S
	1

	68
	CAT0952R4Y1
	WS-C3750-48PS-S
	1

	69
	CAT1012R500
	WS-C3750-48PS-S
	1

	70
	CAT1012R45E
	WS-C3750-48PS-S
	1

	71
	CAT1012R494
	WS-C3750-48PS-S
	1

	72
	CAT1012R3WE
	WS-C3750-48PS-S
	1

	73
	CAT1012R45P
	WS-C3750-48PS-S
	1

	74
	FDO1249Y0ET
	WS-C3750G-12S-S
	1

	75
	FDO1249Y0DA
	WS-C3750G-12S-S
	1

	76
	FDO1302Y081
	WS-C3750G-12S-S
	1

	77
	FDO1302Y095
	WS-C3750G-12S-S
	1

	78
	FDO1303X1CQ
	WS-C3750G-12S-S
	1

	79
	FOX1422GF4J
	WS-C6504-E
	1

	80
	FOX1422GF4M
	WS-C6504-E
	1

	81
	FOX1422GF41
	WS-C6504-E
	1

	82
	SMG1647N009
	WS-C6509-E=
	1

	83
	SMG1647N00B
	WS-C6509-E=
	1

	84
	SMG1647N02F
	WS-C6509-E=
	1

	85
	SMG1647N048
	WS-C6509-E=
	1

	86
	SMG1647N00X
	WS-C6509-E=
	1

	87
	SMG1647N00R
	WS-C6509-E=
	1

	88
	SMG1647N00T
	WS-C6509-E=
	1

	89
	SMG1647N02E
	WS-C6509-E=
	1

	90
	SMG1647N02D
	WS-C6509-E=
	1

	91
	SMG1648N00A
	WS-C6509-E=
	1

	92
	SMG1647N00P
	WS-C6509-E=
	1

	93
	SMG1648N02V
	WS-C6509-E=
	1

	94
	SMG1648N02M
	WS-C6509-E=
	1

	95
	SMG1647N005
	WS-C6509-E=
	1

	96
	SMG1648N00P
	WS-C6509-E=
	1

	97
	SMG1647N02H
	WS-C6509-E=
	1

	98
	SMG1648N012
	WS-C6509-E=
	1

	99
	SMG1647N02A
	WS-C6509-E=
	1

	100
	SMG1647N021
	WS-C6509-E=
	1

	101
	SMG1646N054
	WS-C6509-E=
	1

	102
	SMG1647N012
	WS-C6509-E=
	1

	103
	SMG1647N02G
	WS-C6509-E=
	1

	104
	SMG1647N003
	WS-C6509-E=
	1

	105
	SMG1648N00M
	WS-C6509-E=
	1

	106
	SMG1648N00W
	WS-C6509-E=
	1

	107
	SMG1647N028
	WS-C6509-E=
	1

	108
	SMG1647N023
	WS-C6509-E=
	1

	109
	SMG1647N01W
	WS-C6509-E=
	1

	110
	SMG1648N00S
	WS-C6509-E=
	1



Page 4 of 4

