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Miami-Dade County, Florida                                                                             EPP-RFQ No. 891

SCOPE OF SERVICES

2.1 Background

Animal Services is primarily charged with the responsibility of enforcing Chapter 5 of the Code of Miami-Dade County, as well as Florida Statute 828, which primarily handles animal cruelty issues. Unlike private shelters that have limitations on the number of pets they accept, Miami-Dade County Animal Services Department (ASD) accepts all animals. At ASD, no animal is turned away and each year the shelter impounds more than 37,000 dogs and cats. ASD’s goal is to reunite lost pets with their owners and find life-long homes for as many animals as possible while providing proper care for the animals while they are housed at the shelter.
Animal Services was originally a part of the County’s Public Safety Department, and was later designated as the Animal Care and Control Division under the Public Works Department. In 2001, the Miami-Dade Police Department took over the operation, and on October 1, 2005, the ASD was created.  ASD functions as a stand-alone entity in an effort to provide focused care for the County’s animal population. By becoming an independent entity, ASD has been able to concentrate its resources on its core mission of caring for the animals in its custody. ASD receives approximately ten percent of its budget from the County’s General Operating Fund, while the remaining 90 percent is derived through dog license tag sales, shelter fees, enforcement fines, private grants, and donations.

ASD is soliciting proposals from qualified firms to submit their qualifications for the provisions of Kennel Services.  The selected Proposers will provide shelter and kennel for cats and dogs when overflow occurs at the main ASD shelter.  The average length of stay per animal shall be ten days.  The average number of pets to be housed at kennel(s) is approximately 100 per month.
2.2 Qualifications
A. Minimum Qualifications

1. The minimum qualification requirement for this Solicitation is that Proposer shall have an Animal Service Kennel License issued by Miami-Dade Animal Services as of the proposal due date. A copy of the license must be included with the proposal.  

2. Proposer’s facility must be within Miami Dade County boundaries.

B. Preferred Qualifications
The County prefers that Proposer’s facility be located within a three-mile radius from ASD (7401 NW 74th Street, Miami, FL 33166). 
For A2 and B, provide proof of Certificate of Occupancy with the Proposal.

The selected Proposer shall maintain these qualifications during the term of the contract, including renewals and extensions, thereof.
2.3 Services and Housing to be Provided
The Proposer’s facility shall be accessible to ASD staff seven days a week, between the hours of 6:00 AM and 5:00 PM. and shall provide the following services:
A. Services

1) Provide transportation of dogs and/or cats from ASD to kennel site and/or from kennel site to ASD.   The cat or dog must be transported in crates or kennels, sufficient in size to allow for normal postural adjustments.  A cargo van or other enclosed vehicle with air conditioned cargo space is required for transport purposes.

2) Groom cat or dog (bathe and provide haircuts) identified by ASD. ASD will identify and notify the contracted vendor which cat or dog will require this service.  
3) Remove ticks from cat and dogs.  Flea treatment and deworming shall be completed by ASD.
4) Provide medical treatment (clean of wound, replace bandages, administer medication).   Medical treatments or prescribed medications shall be administered on the order of a licensed ASD veterinarian.  
5) Refer all medical emergencies to ASD.
B. Housing
The selected Proposer(s) shall provide housing for animals.  Enclosures/runs must provide shelter from the sun, wind, rain or other inclement weather.  In the case of an emergency or hurricane rated above Category 2, the Proposer shall evacuate animals belonging to ASD, transport them to the shelter for disposition or to an alternate site within Miami-Dade County, under the direction of ASD.
Dogs must be housed in enclosures / runs which allow the animal to make normal postural adjustments permitting the animal to stand, lie, and turn around without hindrance.  No more than one dog in a kennel/cage, unless otherwise specified

A flat-fee for housing and care of animals will be charged for dogs and cats, regardless of size.
2.4 Work Order Process 

As the County determines the necessity for kennel services, the County’s Project Manager will issue a Work Order starting with the highest ranked selected Proposer.  Thereafter, the selection of a selected Proposer for a Work Order will be made on a rotational basis, at the County’s sole discretion.  Additionally, the County makes no guarantees as to the volume of work or value of any contract the selected Proposer will receive as a result of this RFQ. 
2.5 Work Order Assignments

When the need arises, the County will prepare a Work Order assignment and provide the selected Proposer with information regarding the specific needs for kennel services to include number of cats, and dogs to be housed, etc.  All work to be performed under any contract, as a result of this Solicitation, requires that the County issue a Work Order.   The County, at its sole discretion, may modify, suspend, or cancel the Work Order at any time and shall only pay for work actually performed by the selected Proposer.
2.6 Additional Services

At the County’s sole discretion the selected Proposer may be requested to provide additional services related to the previously awarded Work Orders. The County reserves the right to award additional services for, and updates to, a previous awarded Work Order to the same selected Proposer that was awarded the original Work Order.
