

	SOLICITATION  TITLE: UPS SYSTEMS PURCHASE, MAINTENANCE, AND REPAIR SERVICES
	SOLICITATION NO. RTQ-00004



SECTION 2 – SPECIAL TERMS AND CONDITIONS
2.1	PURPOSE
This Request to Qualify (RTQ) will establish a pool of pre-qualified vendors capable of delivering/providing Uninterruptible Power Supply (UPS) Systems, maintenance services, repair services, parts, components, and accessories on an as needed basis for various Miami-Dade County Departments.  Entry into the pre-qualification pool is not a contract between MDC and any member of the pool, but rather is an acknowledgement that the pool member satisfies the pre-qualification criteria set forth below for membership in the pool.  Pre-qualified vendors will be invited to participate in future spot market competitions. The pool shall remain open for the term of the RTQ, enabling vendors to qualify at any time after the initial RTQ opening date.
2.2	TERM 
The pre-qualification pool will begin on the first calendar day of the month succeeding approval by the Board of County Commissioners, or designee, unless otherwise stipulated in the Notice of Award Letter which is distributed by the County's Internal Services Department, Procurement Management Services Division, and contingent upon the completion and submittal of all required RFQ documents.  The pre-qualification pool shall expire on the last day of the last month of the sixty month period.
2.3	OPTION TO RENEW
Miami-Dade County shall have the option to renew this contract for one additional five (5) year term. Continuation of the contract beyond the initial period is a County prerogative, and not a right of the vendor(s). This prerogative may be exercised only when such continuation is clearly in the best interest of the County. Should the vendor(s) decline the County’s right to exercise the option period, the County will consider the vendor in default which shall affect that vendor’s eligibility for future contracts
2.4	QUALIFICATION CRITERIA
Vendors shall submit all of the qualifying documents with their submittal form.  However, the County may, at its sole discretion and in its best interests, allow vendors to supplement submitted documents in order to satisfy the prequalification criteria. It shall be the sole prerogative of the County to determine the number of vendors who will be included under the pre-qualification pool.  During the term of the RTQ, the County reserves the right to add and/or delete pre-qualified vendors.  
2.5	MINIMUM QUALIFICATION REQUIREMENTS
Pre-qualification under this solicitation will be made to all responsive, responsible vendors who meet the following minimum qualifications:
Vendors shall provide contact information to include: Name of contact, email address, website information, phone number, and fax number for Primary (Required) and Secondary (Optional) staff within their company who will be responsible for providing a response to spot market quotes issued by the County. These services shall typically be required Monday through Friday within the business hours of 8:00 a.m. and 5:00 p.m. (Eastern Standard Time).
Bidders are to provide three references for which similar work has been conducted to confirm that the firm has successfully provided traffic poles and mast arms for other entities. The following information shall be provided: Reference Name, Telephone number, e-mail address, and work performed.
GROUP 1 – UPS SYSTEM PURCHASE AND TURN-KEY SOLUTIONS
This group allows County departments to purchase UPS Systems and turnkey Solutions. The equipment included in this group should be turnkey products based on the information and requirements contained in future Request for Quotes (RFQ) as a result of this solicitation and should include all costs associated with implementation. The solutions obtained should also include installation and disposal of any replaced components (if applicable). This group allows County departments to obtain any parts and components pertaining to UPS Systems. This equipment is complex and contains a number of components that have a limited useful life and deteriorate with age and use. Bidders shall be Original Equipment Manufacturers (OEM’s), authorized resellers, or authorized distributors of UPS Systems
GROUP 2 - MAINTENANCE AND REPAIR SERVICES
This group provides maintenance and repair services for County UPS systems. Due to the sensitivity of this equipment, it is necessary to have regular maintenance performed on these systems to ensure that they are performing properly and that the components that are known to deteriorate with age and use are monitored. For instance, it is possible to monitor the life of a battery by performing a periodic controlled battery discharge.
Bidders capable of meeting the above qualification requirements shall then be deemed to be pre-qualified to participate in subsequent spot market purchases as required by the County on either an as-needed or on a periodic basis. 
During the term of this contract, the County reserves the right to add or delete vendors as it deems necessary in its best interests.  If the County elects to add vendors, they must meet the same minimum qualifications established for the original competition.
2.6	PRICES SHALL BE ESTABLISHED IN ACCORDANCE WITH TECHNICAL SPECIFICATIONS
If the vendor is awarded a contract under this solicitation, the prices offered by the vendor shall be accepted in accordance with the provisions established in Section 3 of this solicitation entitled "Technical Specifications".
2.7	INDEMNIFICATION AND INSURANCE 

Additional or revised insurance requirements may be necessary when performing work in certain County facilities that limit or restrict access. Any change or addition in insurance requirements will be detailed in the RFQ.  



2.8	WORK ACCEPTANCE
[bookmark: _GoBack]Projects to be performed under this contract will be inspected by an authorized representative of the County. This inspection shall be performed to determine acceptance of work, appropriate invoicing, and warranty conditions.
2.9	CLEAN-UP
All unusable materials and debris shall be removed from the premises at the end of each workday, and disposed of in an appropriate manner. Upon final completion, the bidder shall thoroughly clean up all areas where work has been involved as mutually agreed with the associated user department’s project manager.
2.10	TRADE-IN ALLOWANCES
It is hereby understood that the County may wish to trade in existing equipment in exchange for the new equipment specified in future RFQ’s as a result of this solicitation. For this reason, a trade-in allowance may be quoted by the bidder in order to be considered for award.
Should a trade-in allowance be requested by the County, the following information will be provided to the bidders:
Manufacturer Name
Model Number
Serial Number
Quantity
The equipment may be inspected by contacting the requesting user department for an appointment. The trade-in equipment shall be removed from the County’s premises at no cost to the County.
2.11	HOURLY RATE
The hourly rate quoted in any RFQ’s as a result of this solicitation shall be deemed to provide full compensation to the bidder for labor, equipment use, travel time, and any other element of cost or price. This rate is assumed to be at straight-time for all labor, except as otherwise noted. The bidder shall comply with minimum wage standards, and/or any other wage standards specifically set forth in this solicitation and resultant contract, and any other applicable laws of the State of Florida. If overtime is allowable under this contract, it will be covered under a separate item in the special clauses. 
2.12	WARRANTY REQUIREMENTS
Warranty may apply if so specified in the Request for Quotations.



SECTION 3 – TECHNICAL SPECIFICATIONS
3.1	SCOPE OF SERVICE

It is the intent of Miami-Dade County to obtain Uninterruptible Power Supply (UPS) Systems, maintenance, repair services, parts, and accessories on an as needed basis to support County operations. UPS Systems are critical to the sustainability of County operations in the event of an extended power outage. The services and equipment purchased and maintained through this contract is intended to provide redundant power protection to critical County systems and/or entire facilities.
3.2	GOODS / SERVICES TO BE PROVIDED

The following is a list of the UPS equipment that is currently in use by the County:
	Brand
	Model
	Quantity

	APC
	DP3120E - SL120KG
	1

	APC
	DP330E - SL30KF
	1

	APC
	DP360E - SL60KG
	1

	APC
	DP40E - SL40KF
	1

	APC
	SMART UPS 3000XL
	1

	APC
	SUVTPF20KB4F
	1

	APC
	SMART UPS RT 2200
	2

	APC
	DP340E - SL40KF
	3

	APC
	DPE340E - SL40KF
	5

	APC
	DP320E - SL20KF
	14

	APC
	DP330E - SL30KG
	16

	APC
	Matrix UPS 5000 MX5000EU
	1

	APC
	Matrix UPS 5000 Mx5000PE
	1

	APC
	Symmetra PX 100
	1

	BEST
	FD4-3K11438
	1

	BEST
	FERRUPS FE SERIES 10 KVA    
	1

	BEST
	FERRUPS FE SERIES 1KVA  
	1

	Comet
	50 - 150 Kva
	1

	Comet
	MGE Comet 80KVA
	1

	Deltec
	7056-1
	1

	Eaton
	Powerware 9125 6kVA
	1

	Eaton
	Powerware 9170 (Axxium Pro) S36516, 12 LAB2079 Modules, 18kVA
	1

	Eaton
	Powerware 9170 (Axxium Pro) S36517, 12 LAB2079 Modules, 18kVA
	1

	Eaton
	Powerware 9170+
	1

	Eaton
	Powerware 9355
	1

	Eaton
	9390-80
	2

	Eaton
	Powerware 9355 15 kVA
	2

	Eaton
	Powerware 9390-80 kVA
	2

	Eaton
	Powerware 9170
	3

	Eaton
	Eaton Powerware 9170+
	5

	Eaton
	Powerware 5115
	6

	Eaton
	Powerware 9125       2kVA
	7

	Exide
	6000PW
	1

	Liebert
	37-3227
	1

	Liebert
	37BP040XPJ1BNL 40 KVA
	1

	Liebert
	AP600T
	1

	Liebert
	M10C300030
	1

	Liebert
	NPower
	1

	Liebert
	NPower 65 KVA UPS
	1

	Liebert
	PPA150C UPS
	1

	Liebert
	S 600 T-450
	1

	Liebert
	SRS 610 250-450
	1

	Liebert
	300KVA AP600
	2

	Liebert
	S 500  500-750
	2

	Liebert
	S 600  SCC-2500
	2

	Liebert
	NB12S0612600
	4

	Liebert
	AP346
	6

	MGE UPS Systems
	72-160502-42 50KVA 480-208
	1

	MGE UPS Systems
	23/060-01
	2

	MGE UPS Systems
	EPS6000 375 KVA
	2

	MGE UPS Systems
	MGE EPS 6000
	10

	Para Systems
	Minuteman
	1

	Powerware
	FerrUPS FD
	1

	Powerware
	UPS  7000
	1

	Powerware
	UPS Unity 
	1

	Powerware
	UPS 9170+
	2

	Powerware
	UPS 9170
	10

	Tripp-Lite
	SMART T500RT1U
	3

	Total:
	147



3.3 	GROUP 1 – UPS SYSTEM PURCHASES AND TURN-KEY SOLUTIONS
This group allows County departments to purchase entire UPS Systems and turnkey solutions. The equipment included in this group should be turnkey products based on the information and requirements contained in future Request for Quotes (RFQ) as a result of this solicitation and should include all costs associated with implementation. The solutions obtained should also include installation and disposal of any replaced components (if applicable).
This group includes, but is not limited to the following:
• Professional services
o Planning
o Engineering
o Consulting
o Implementation
o Equipment Disposal
• Equipment
o Standby generators
o Generator controllers
o Generator starting modules
o Switchgear
o Power distribution units
o Flywheel UPS
o Battery Banks
• Batteries
o Lithium, Logic Memory Backup
o Lead-Acid Wet-Cell
o Valve-Regulated Lead-Acid
• Fans
• Direct Current (DC) Capacitors
• Alternating Current (AC) Capacitors
• Circuit Boards
• Air Filters
3.4 	GROUP 2 – MAINTENANCE AND REPAIR SERVICES
This group provides maintenance and repair services for County UPS Systems. Due to the sensitivity of this equipment, it is necessary to have regular maintenance performed on these Systems to ensure that they are performing properly and that the components that are known to deteriorate with age and use are monitored. For instance, it is possible to monitor the life of a battery by performing a periodic controlled battery discharge.
The equipment that requires support includes but is not limited to the following brands:
• APC
• Best UPS
• Comet
• Deltec
• Eaton
• Exide
• Liebert
• MGE UPS Systems
• Para Systems
• Powerware
• Tripp-Lite
County departments may conduct spot market solicitations on an as needed basis to purchase UPS related services. Maintenance services shall include all labor, parts (including batteries and air filters) and materials required for preventive and remedial service calls for the equipment listed in Section 3.2. Other brands and models may be added during the term of this contract.
Spot market quotes issued by client departments may include quarterly, semi-annual, and/or annual preventive maintenance visits as deemed necessary. This service shall be provided by the awarded bidder at the convenience of the user departments.
All UPS batteries must be maintained in accordance to their respective maintenance standards: Institute of Electrical & Electronics Engineers (IEEE), International Organization for Standardization (ISO), or the American National Standards Institute (ANSI). For instance, UPS systems that utilize valve-regulated lead-acid (VLRA) batteries must be maintained in accordance to IEEE standard 1188-2005 (or most recent). This recommended practice is limited to maintenance, test schedules and testing procedures that can be used to optimize the life and performance of VRLA batteries for stationary applications. It also provides guidance to determine when batteries should be replaced.
If a full system shutdown is required during maintenance, the bidder shall notify the department in advance at the department’s convenience based on the recommendations of the bidder.
Preventive maintenance may include, but not be limited to the following minimum services as defined in the request for quotes.
A. Perform battery diagnostics and operational test of system with customer loads.
B. Inspect battery wiring, mechanical/electrical connections, harnesses, contacts and controls.
C. Inspect capacitors for swelling or leaking.
D. Visually inspect all batteries and battery cabinets and racks for cracks, discoloration, leaks and corrosion. Visual inspection shall include checking for: grease or oil on all connections, proper fluid levels, corrosion, and overall physical cleanliness of the surrounding battery area.
E. Measure and record battery float voltage, and current meter readings
F. Routine service shall include lubrication, adjustment and replacement of expendable parts as may be required to ensure operating integrity of the particular equipment. Replaced parts shall be of similar or better quality than parts removed, and as required by the OEM manual for the UPS equipment being serviced.
G. Check all unit wiring and connections, including nuts, bolts, screws, fuses and connectors for fitness and heat discoloration
H. Visually inspect internal sub-assemblies and major components, including the fan, for foreign material.
I. Check, measure and record all low-voltage power supply levels, output voltage and currents and input voltage and currents.
J. Check and verify system parameters, and calibrate to manufacturer’s specifications.
K. Verify charger operation and perform system operational test with operating loads.
L. Address all concerns and questions related to system maintenance findings and schedule immediate follow-up service and/or repairs.
M. If faulty batteries are found; the bidder shall notify the user department and temporarily rearrange the batteries on the respective UPS, placing all faulty batteries on the same string. This will limit faulty batteries to only one string of the UPS battery array.
3.5 	SYSTEM INSPECTION
Service inspections entail complete visual and mechanical inspection of all sub-assemblies, wiring harnesses, cables and all major components, tension of mechanical connections, static check of all fuses, removal of foreign material and dust from internal components, calibration of system to meet factory specifications, and return of unit to operational status with normal load. The bidder then shall check and calibrate the power output readings, with a complete report submitted to the department. These reports shall outline any and all corrective measures recommended or required for the proper and safe operation of the equipment. A list of parts used during remedial or scheduled maintenance of the equipment shall also be provided to the department.
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