daml-Dade Gounly Contract Amendiment Mo. 4
' Conlracl No, 5585542720

CONTRACT AMENDMENT NO. 4 ]

Contract Numher $58564-2/20 (Executed March 20, 2008)

Gontract Ttle: NICE Rigital Video/Audio Recording Systetn (DVARS) Support Services &
Maintenance Agreement

Confractor: NICE Systems Ine,
A81 From Road, 3" Floor, Paramus, NJ 07652

This Contract Amendment ("Amendiment No. 4”) amends the original Gontract No, S88654-2/20 datad
March 20, 2008 hetween Miaml-Dade County {(“County” and NICE Syslems, Inc. ("NIGE”), which wag
previously amended by Amendments 1, 2 and 3, {colleclively, the "Contract’}).

The Contract provides the Mlami-Dade Avlation Department (MDAD), Miami-Dade Fire Resgue

Depariment (MDFR), Mlaml-Dade Translt (MDT) Agency, Mlaml-Dade Police Dapartment (MDPD), and
Man-Dade Seaporl Deparlinent’ (MDSP) with maeintonance support services, upgrades and

* malntenance for the proprislary Digital Video antd Audlo Recording Systers (DVARS) securlly system
-andl Audio recording sclutlons, Digital Video Recording (DVR) iocated throughout the Counly. In cass of

any confilot between the terms of the Contract and lhls Amendment, the terms of thls Amendment shg)|
prevail.

Whoereas the County and NICE mufually deslre to amend the Conlract as gst foith below; and

Wherens, all capitalized terms, wiich are used but bat olherwige defined hereln, shall have the meaning
glvan to such terme In the Conftrac!; and .

Now therafore, the County and NIGE agtes as follows:

1, ARTICLE 13, "ADDITIONAL EQUIPMENT, SOFTWARE, OR SERVIGES" Is hereby updated and
raplaced to read as follows:

During the Term of this Contract, the Counly may order addillonal Egulpmant, NICE Softwars, or
Third Parly Producls or Services provided they are avallable. Each order must refer to this Conlract
and must speclly the pricing and dativery terms. Notwlthstanding any addHlonal or contrary terms [n
the ordsr, the applicable provisions of this Cantract will govern the purchase and sale of the addllionaf
Exjuipment, NICE Saftware, or Third Party Producs or Services. Should the Caunty opt to exerclsa Itg
right fo purchase Third Party Produsts or Services under this Contras!, prlcihg witl be mutually agresg
upon but shall not exceed a Markup of 40% for any such Products or Serviges.

2. ATTACHMENT 1, "NICE Malntenancs and Support Price Schadule & Scope of Services” of the
Contract Is hereby updated and replaced wilh {he attached Altachment 1, "NICE Malntenancs angd
Support Price Schedule & Scope of Services”,

3. All pricelists contalned In ATTACHMENT 2 of tha Conlract are hereby updated and replaced with the
altached Attachment 2, *NICE Ptlcellsts”,

ALL TERMS, COVENANTS AND CONDITIONS OF THE ORIGINAL CONTRAGT SHALL REMAIN IN
FULL FORCE AND EFFECT, EXCEPT TO THE EXTENT HEREIN AMENDED.




Miami-Dade Counly

Contract Amentiment No. 4
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Miam-Dade County Conlract Amendment No. 4
Conlract No. S580654-2/2()

ATTACHMENT 1
NICE Malnlenance and Support Price Scheduls & Scope of Services

Altachiment 1 to Contract Avnendment 4 to Contract No. 868564-2/20 by and between NICE Systems,
Ine, and the Counly of Milami Dade, FL.

Notwlthstandlng anything to the conlrary stated herein or In the Conlract, the parties agree that the
annual fees for Malntenance and Support Services for future annual pertods may be adjusted by mutual
willten agresment of the partles subject fo I) the NICE Sunset polley; and if) the then-current Inventory of
Miami-Dade's NICE products,

A. Miaml-Dade Ssapert Departinent
Standard Hours Software Only Malntenance and Support Services
8.5*6 Phone Supoort Access

‘1. Customers have accass ta Ihe Gustomer Support Canter (CSC) 8 6 Monday through Friday,
v+ exeluding holldays, The GSG can be reached by any of the 3 following methods:

. I Telephone: 1-800- NJCE-811

I, E-mall gupport.americas@nice.com
lv. Fax1-800-663-5601

v. Customers calling Into the center will have access to Tler 1-3 resources hased on entillemant and
ihe sevarity of their call,

a. ATler 1 englneer's primary rasponsiblilly Is to answer incoming technical slipport calls
then trlage the reporled problem, In addltion, they will build a repair ticket, set criticality
and hegin froubleshooting.

b. ATler 2 enginesi's responaibillty is to furlher research a problem by probing deeper Into
the enviranment and performing more in-depth lraubleshooting. In addition, Fier 2
englneers Install Service Packs, download log files, otc.

¢. Tler 3 enginears provide even greater I-depth, advanced and extremely tschnical
raspongibilitles. In addition, Tier 3 Identiiess major bugfsofiware anomatles that woulg
normally tequlre & new Servlca Pack, Hot Flx or code change. Tler 3 will Intetface wilh
R&OITler 4 In Israsl wheis appropriale,

d. R&DfTier 4 englnesrs provide addillonal teshnleal support to the US Customer Support
staff. Typleally, thls support ls used for any Issuss that ara not resolved by the US
Customer Support stalf. AW communication R&I to resolve Issugs, or for [ssue staius, will
he mada through the US Suppaort staff only.

vi. Standard Malntenance and Support Seivices Schedule for the Products described in Tabla 1 -
laml Dade Ssaport:

2 .: 5 : AR ; T
Lo e SN S e i

Extanded S$/W Only Contract
For Systemn Infegrator - Mon,
to Sun, - 2417 10/01790 - 0973011 $67,636 $30,000

Extended SMW Only Contract .
For System Integrator - Mon. 10/04/11 - 09130112 $83,908 $30,000




Miaml-Dade Counly

Conlrael Amandment Mo, 4
Contrecl No. $56664-2720

SRR
B
b '1?‘9 ol
o sun. 24!7 ‘
Extended S Only Contract
For System integrator - Mon,
fo Sun, - 2417 10/01/12 - 0B/30113 $068,479 $30,000
Standard 8/W Only Gentract
For End Customer / Mon. to $46,808 £40,000
Fel, - 8:00AM-5:00PM 10/0143 - 09730714
Slandard 8/ Only Contract
For End Gustomer / Mon, to $49,148 $40,000
Fri, » 8:00AM-5:00FPM 10701544 - 09730416
Standard SIW Only Contract
For End Gustomer / Mon. to $51,608 $60,000
Fri, - 8:00AM-5:00PM 10/01116 - 0830186
Standard SIW Only Contract
‘For Eivd Customer / Mon, to $54,188 $60,000
Fi, - 8:00AM-5:00PM 10/01/16 - 09730417
Standard SAW Only Contract
for End Cusfomer / Mon. to 366,805 $80,000
Fii. - 8:00AM-5:00PM 001117 - 00/30/18 .
Standard SM Only Conlract
For End Customer f Mon, to $658,488 $60,000
Fri. - 8:00AM-5:60PM 10f01/18 - 09430419
Stendard SV Only Contract
For End Customer / Mon. to $80,126 $60,000
Frh. - 8:00AM-5:00PM 10/01/19 - 09130720
su BTOTALS $587,371 $470,000
GRAND TOTAL $1,0872,371
rha followmg tabla deacrlbes tha 10!01 H3- 09130114 Invehtory
NICE Sarlal # Daseriptlon Qty
46207429 NiceVislon® Encoders 1
46207420 NiceVislon® NVD 1
46207421 NiceVislon® NVD 1
46207423 NiceViston® NVD i
46207422 NiceVislon® NVD 1
46207418 MlceVislon Exterital Ratds 1
46207416 nlceViston External Rakls 1




Gonlracl Amendment Mo, 4
Conlracl No, 558664-2/2¢

Miamt-Dade Counly
46207417 NiceVision External Ralds 1
46207415 NiceVislon External Ralds 1
6207414 NiceVislon PURE [P BASIC RECORDER 1
46207413 NiceVislon PURE IP BASIC RECORDER 1
46207404 NiceVision PURE IP BASIC RECORDER 1
46207405 NlceVislon PURE IP BASIC RECORDER 1
46207408 NlceVislon PURE IP BASIC RECORDER i
46207401 NlceVlslon PURE IP BASIC RECORDER 1
46207403 NlcaVlslon PURE IP BASIC RECORDER i
46207407 NlceVislon PURE IP BASIC RECORDER 1
46207407 NiceVislon PURE IP BASIC RECORDER 1

46207410 NlcaVision PURE IP BASIC RECORDER A
A6207406 NiceVision PURE IP BASIC RECORDER 1
46207411 NiceVisioh PURF 1P BASIC RECORDER 1
46207412 * NicaVision PURE 1P BASIC RECORDER 1
46207409 NiceVision PURE P BASIC RECORDER i
46207419 NlcaVislon® Encadeys 1
46469601 NlceVislon® Encaders 1
46826609 NlceVislon External Ralds 1
46906303 NiceVislon External Ralds i
46896603 NleeVision PURE IP BASIC RECORDER 1
AGBY6607 NlceVislon PURE IP BASIC RECORDER 1
46906302 MlceVision PURE [P BASIC RECORDER 1
46906301 NiceVislon PURE IP BASIC RECORDER 1

Dell MD1000 E-RAID 15Bay - NVS 1000
bID1P) ,AATB (15XL000G) - Singls EMM + Ralls 1

Dell MDLC00 E-RAID 15Bay - NVS 1000
49KvPa) 1478 (15X2000G) - Single EMM + Ralls 1

Pell MD10G0 E-RAID 15Bay - NVS 1000
GBRVPAI 1478 {15X1000G) - Slngle‘:"EMM +Ralls 1
19D1P4) Dell MD100D E‘-BAID 15Bay « NVS 1000 i

,LATB (15X1000G) - SIngle EMIM + Ralls

Dell MD100O E-RAID 158ay - NV5 1000
58RYP4| ,14TB {15X10006) - Stngle EMM + Ralls 1
47365301 Upgrade KIt Nlceviston 1
NVR TurnKey Recorder Upprade 1
47390401 NlceVislon® NVD 1
Flag indlcation for Version 10.8 guote 1
47842301 Upgrade Kit NiceVislon 1
NVR TurnKey Recorder Upgrade i
7CK255) NICEVIsTon Net SVR i
AW3G65) NICEVIston Net SVR 1
CRL945) NICEVislon Net SVR 1
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Conliact No. 5685642420

31326303 MiceVislon NET SITE Items i
NV-ENT.acH | Fnele ficense for NiceVislon Enterprise 3
package video channel
NV-ENT-AD Site license for Actlve Directory 1
Integration
NV-ENT-RSITE - Slngle license forss;lt’;e) redundancy (per 1
NV-ENT-RSVR- Racorder redundancy license per i
722
iCH channels
Single user / web client concurient
NV-ENT-USER conhection licehse for Entarprise 15
icc -
package
NV-ENT-WEDR- Sihgle Web/Smartphone concurrent 20
icc usey connection for Enterprise package
WlceVision Enterprise Software Package
NV-ENT-SITE including Site Management license, 2 1
user llcenses and 1 SDK
32759601 NiceVislon NET SITE Items 1
NV-ENT-1CH SIngle license for NiceVislon Enterprise 55
package video channel

B. Miaml-Dade Transit Department
. Gold level — 20% of list price

hour drive lime to most major metropotitan
areas {identlfled at lime of purchase}.
Authorization of Call Center Diractor
required Support Goverage

Twenly-four (24) hours, seven (7) days per

week

Call Back Response Tims

Sixty (60) minules after recelpt of call from
authorized reprasantative

On-8lte Response Time for Priorlty 1
Service lesuwas

Four {4) hours

241 2] ort

856

I Customers hava access to the Gustomer Support Center (CSC) 24 by 7 (additlonal charges may
apply, based on Ihe servica requlred and the terms of the contract), The CEG can be reached by
any of the 3 following methods.

Il. Telephons: 4-800- NICE-641

lli. E-mail support.amerlcas@nice.com
iv. Fax 1-800-863-5801 '




Mlaml-Dace County Conlract Amendment No, 4
Conlraci No. 888564-2720

v. Customers calllng Into the center will have access to Tier 1-3 resources hassd on entlittlement and
the severity of thalr call,

a. A Tler 1 englnest's primary rasponsibility is to answer incoming lechnical support calls
tien triage iha reported problem. In addltion, they will build a repalr ticket, set critleality
and bagln troublsshooling,

b. ATler2 engineer's responsibility is to further research a problem by problng deeper Into
the anvironment and performing more In-depth troubleshooting, I addition, Tier 2
anglneers Install Service Packs, download log flles, elc.

¢. Tlar 3 enginesrs provide even grealer in-depih, advanced and extremely lechnical
respansibliiles. In addillon, Tler 3 fdontifles major bugleoltware anomalies that would
normally requlre a new Setvice Pack, Hot Flx or code changa. Tier 3 will nterfase with
R&DITler 4 In |syas) when appropriate.

d. R&DITier 4 englneers provide addllional technical support to the US Customer Support
staff. Typlcally, this suppor is used for any issues that are not resolved by the US
Customer Suppart staff, All communicalion R&D to resolve Issues, or for lasue status, wili

- ba mada through tha US Support staff only.

vi, Gold enance and Support = 20% of list piic e Products das In '

Table 2 — Miami Dads Transit;

Qold 24/7 0916111 ~ 08/16/12 $16,616
Gold 24/7 09H6M2 - 0916/13 $17.447
Gold 2417 08/16f13 - 09/16/14 $16,616
Gold 24/7 09116114 - 09146116 $17,081
Gold 247 00/16/1b - 01701/16 $6,122
GRIPEIIR Y s —
Toftal $86,320
The folfowing table describes the 9416113 - 08115114 Inventory:
NICE Serial # Deseription Qly
HIGH DENSITY - VQICE
44384001 LOGGER 1
NlceCLS Sarver - Saat License 100
Storage Center - Total Nicelog 100
Channels |lcenses
47681901 HIGH DENSITY LOGGER PLUS 1

C., Mlami-Dacle Poflce Dapartment




Mlaml-Dade Counly

Contracl Amendment No, 4

Conlract Mo, S88654-2/20

Ihe lacation of tha equlpment Is withln a 4-
haur drive time to most major metropolitan
areas (|denlifled al time of purchase),
Aulhorlzation of Call Genter Direstor
required Support Coverage

Twanly-four (24} hours, gavan (7) daye per
waek

Call Back Rasponse Tlms

Sixly (60) minutes after recelpt of cail from
authorlzed represenlative

On-Site Rasponse Time for Priorily 1
Service lssues

Four {(4) houra

24 * 7 Phone Support Access

i Cuslomers have access fo tie Custorner Support Center (CSC) 24 by 7 {(addltlonal charges may
apply, based on he service requirad and the teyms of the contract), The GSC can be reached by

any of {he 3 followlng methods:
Ifi. - Telsphone: 1-800- MICE-811

iv. E-mall supbortamericas@nlge.com

v. Fax 1-800-663-5801

vi, Customers calling Into lhe canter will have access to Tier 1-3 resources bassd on entillement and

the severity of thelr call.

a. ATier t englneer's primary responsibilily Is to answer Incoming technical suppait calls
Ihen tilage the raportad problam, |n addition, they will bulld a repalr ticket, set criticality

and begln troubleshooting,

b. A Tier 2 engineer's rasponsibilily Is to further ressarch a problem by problng deeper into

fhe environment and petforming more In-depth froubleghooling. In addition, Tier 2
engiheers Inslall Service Packs, download log files, etc.

¢. Tier & enginesrs provide even greater in-depth, advanced andl axtremely technical

responsiblilties, in addition, Tier 3 idenlifies major bugfsoltware anomalies thal would
narmally raguire a new Service Pack, Hot Fix or code change. Tler 3 will interface with
R&DTler 4 In Israel when appropriate.

R&D/Tier 4 enginesrs provide additional technical support to ihe US Customer Support

" slaff. Typlcally, thls support |s used for any-lssues that are not rasolvad by the US

Customer Support staff. All communlication R&D to resolve lssues, or for Issue status, will
be made through the US Suppart staff only.

vil. Gold Jeyel Malntenance and Support Serylces — 20% of list price for the Froducls desciibed In

— Mlam! 8 Pollce:
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QGald 2447 08130/12 - 08128113 $408,233
Qold 24817 08/30/13 - 08/25714 $260,000
Gald 247 08/30f14 - 0Bf29/16 $349,742
Goald 247 08/30M 5 - 014011186 $116,681
- ‘Total $810,492
The following table describes fhe 08/30/13 - 08/20/14 inventory:

NIGE Serlal # Description Qty ]
45550833 HIGH DENSITY - VOICE LOGGER 1 ]
45550832 HIGH DENSITY - VOICE LOGGER 1 .
45550805 HIGH DENSITY - VOICE LOGGER 1 ]
45550804 HIGH DENSITY - VOICE LOGGER 1
45550802 HIGH DENSITY - VOICE LOGGER ' 1
45550808 HIGH DENSITY - VOICE LOGGER 1
45550806 HIGH DENSITY - VOICE LOGGER 1
45550807 HIGH DENSITY - VOICE LOGGER i
45550803 HIGH DENSITY - VOICE LOGGER 1
45550810 HIGH DENSITY - VOICE LOGGER 1 ]
45550809 HIGH DENSITY - VOICE LOGGER 1
45550855 HIGH DENSITY - VOICE LOGGER 1 L

UPGRADE XIT FOR HIGH DENSITY - VOICE

45763001 LOGGER i
UPGRADE KIT FOR HIGH DENSITY - VOICE

45763004 LOGGER 1
UPGRADE KIT FOR HIGH DENSITY -VOICE

| 45763003 LOGGER i
UPGRADE KIT FOR HIGH DENSITY ~ VOICE

45763002 LOGGER i

46449404 NiceVislon PURE IP BASIC RECORDER 1

46576401 HIGH DENSITY - VOICE LOGGER i

NICE Inform Reconstructlon modite

INFR3-RCON software llconse 1

INFR3-RCON-USR1 NICE Inform Reconstructlon module fixed 23

user license, price per license ]
; Application Upgrade from NICE tnform
UPG-APP-INF3-10 Releasa 2 to Nica Inform B3 1
NICE Inform volce channel license, price per
K 28
INFR3-VOICE volce channel 13

INERS-ORG-USRL NICE Inform Organlzer module flxed user 20

license, price per license
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INFR3-MON-USR1 NICE Inform Monltor module fixed user 1
license, price per llcense
(NFR3-ORG-IMP NICE Inform Medla Player llcense - Price per 1
inform Server
INFR3-VER-USR1 _NICE Inforin Verlfy fixed user licenss, prlce 400
per license ]
INFR3-RES-BAS NICE Inform sen_fer reslitence, price per 1
additional Informn resllience server license
INER3-ORG NICE Inforny Organlzer modula software 1
license
INFR3-MONRCR NICE Inform Monltar and Recent Call Replay 1
module software license
INFR3-SRV NICE tnforin Server license i .
INFR3-ORG-IMP NICE Inform Media Player license - Price per 1
Inform Server
INFR3-RCON-USR1 NICE Inform Reconstruction module fixed 4
user llcense, price per license
INERS-VOICE NICE Inform volce channel license, price per 240
volce channel
31722201 SITE KIT VER 8.9 1 -
32252301 VoiP 9,10 1
32252202 SITE KIT VER 8.2 1
32252303 SIVE KIT VER 8.9 3
32641301 SITE KIT VER 8.9 1

D. Miami-Dade Fire & Rescue Department
Service Level Agresments

i. Sliver lovel Maintenance and Suppott Services — 16% of llst price for the Products described In
Tabla 4 ~ Miam] Dade Flre: )

Avallable anywhere Support Coverage

Eight (8) hours, five (6) days per week, (8 to b)

Sixly (60) minutes alter receipt of cafl from

Call Back Response Tine authorized representative

On-Site Rasponhsa Time for Priority 1 Service
Issues Six (8) howrs
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Silver 8-5*6

1211316 - 01/01/16

$1,494

$1,494

Th following table describes the 12/1 8/16 - 01/01/16 inventory: -

NICE Sorlal # Description Gy
-45873401 HiGH DENSITY - VOICE LOGGER i
45873403 SITE KIT VER 8.9 1
45873402 VolP 9,10 1
2UX851064N CLS Server 8.9 1
20590404 Perform Server WP 1
2UX90801NR VolP Logger 8.9 1
NICE Inform volce channel llcense 184
NICE Inform Reconstruction module 3
fleense, userllcense {up to 104 users)
; NICE Inform Applications bundle 1
057926-062A NVE1008 for NVI i
952331-017 NVEL1008 for NVI 1
32641301 SITE KIT VER 8.9 1
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1 NV-ENTSVED

Wb and Smadphono
Appheation pack fot 4
Entorprise packege

12 HV-ENT-SITE

3 HV-ENT-RSITE

4 WV-ENT-NVS1200-EXP-
478

15 NV-ENT-LISER-SITE

i} NY-ENT-AUDIOACH

HV-ENT-SVRS420-LXP.
679
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418
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8ialiense for
usarS DAY e manph
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SVARRD servar

1 USE5650

1 Li5840

0%

o4

0%

%

UE36,000.00 U5$8,000

UE$3,500.00

UE§3, 150,00 US1B,160

U3522,500.00 8522500

U5340.00

US§$5,650.00

Micavision Enterpise
sloragn axpansion of
478 loan exisling
SVA420 servac

] US82,658

0%

USs2.450.00

UB%2,550

ingle Aulomato PTZ
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418
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N ion Bnlarptsg e
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0%
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0%
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25

28

27

| L]

20

31

NV-ENT-NVS1200.A0D-
118

NY-ENT-HVE1200.A0D-
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HV-ENT.CSE9410

HYENT-AM37400

HV-ENT-SYRO420H-
RIN3-aYE

HV-ENT-SVRA420H-
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NICE Situator
MSRP Commarcial Price List (USD) Sitator Pricing Structure

1 Situator Pricing Structure

Sllualor pricing structure is based on 6 parameters, 4 of which are product related end 2 are
seavica related.

Table 1-1: Situator Parameters

i Imense forthe Siluator product !uncuonalily soitware moduIas i
grouped in 2 funclionalily packagies: Entarpiise Package and !
Advancad package. Each package includes a pra-defined sot of i
soliware modules that deliver spedific product funclionalily. Additienat
#81:5] functionality is provided by actjulring a licanss for add-gn software

2| modules lo these packagss. :

The Siluator cliani software thal serves as ;.a\-fr;l-{t-end ta the user and ‘ i
conununicales wilk the Situatoer server software. There are 5 lypes of
Situator Citani Licenses.

21 A Siluator software plug-in {Galeway) lo lhe Silualor senver soitware i
1 for a specilic extarnal system type (access conlrol, vidao, fice, etc.).
Sltuator softvrare thal provides & real-{ime edga-device data
" convmunication channe! between elngla edge device (camers, door
il reader, sensor device, efe.) and its ilustration in Silualor {for example,
z2otz) an leon on tha Siluator Map view that represents a camera and '
communlcates In real-lime all the data llow botween tho camera and
lhg Situwator server saftware).

,_%.}: % Consulling semvice delivered in canjuncllon with a Sittalor purchase
Tegadl for Sitvator scoping, requirements clarifications (including site survay),
4 A Goncepl of Operations {CONOPS), conflgurallon, customization,
instaliation, {reining, coaching and upyrading.

= Sofiwara upgrades and suppori gsorvices

NIGE Packaged Qperalional Solutions (Packaged QpS) arms a
colleclion of vertical content and know-how bundlad logsther to
address key operalional protasses for the organization’s securlly,
safaty and operational needs

| The Sensors BDK ensbles the casy and effactive davelopment of :
: cuatomlzed galsways by external developers in order to inlagrale third ;
I{ parly sensors, systams, and edge- dev;oes into Siluator

a3

1.1 Price List

This seclion describes the pricing slructure for the paramelers oullined In the previous
secllon.

Tahle 1-2: Server License

$256.U
$125,000

"$3o uuo

Page 1 of 18 -



NICE Siluator
MSRP Commercial Price Lisl (USD} Siluator Pricing Siructunre

i $80,000 not including 3-D
modeling

1 § 18,000

§192.6DO for up to 3 sites
connacted 10 a Siuator senver

$ 24,000

t
H
[}

e de

55 $ 96,000

|
i
B

Al cail

$ 40,000 raqulres PS for
3| developing repors

I
i
[

Table 1-3: Cllent Liganse
-Sltuator Gila

<254
$ 5,900

$16000 | $11.200 |$7.800 | $5500

24000 | $16800 | 11800 | $6700 | 35500 | Gai

" The Waeb Cllent requires the Web Server add-on module
¥ The Moblle cllent requlres the Mohlle Engine Server add-on module.

¥ X should be replaced by one of Ihe following according fo the table above: 1-8; 10-
24; 25-49; 50-99; 100-149, 150+,

8 Ofher Direct Cosls refers to the pass through cosls related to 3" parly licensing If
{his license Is provided by NICE, such as the Esri ArcGIS graphic englne shw license

Fage 2 of 18 . -



NICE Situater

MSRP Commerdal Price List (USD) Situator Pricing Situcture

emnbedded In lhe Geo Referenced Workstallon. The Esrl siw license cost is $700 per
workstallon.

§ ;
=t $16,000 low-mainienance type of external systems

$24,000 mid-maintenance typs of external systams

$32,000 high-maintenance typs of axi:arnal
ayslems

)
AL

s A Iﬁ
P

systems

Pass through cosis such as an AP license fae o

¥  The qualily and functionalily of a Situator Enabling Llcense depends on Lhe 3" parly
vandor's SDKIAP] availabitity and the cooperation provided by such 3% patty vendor,
NICE requires thal the hardware, equipment, documentalion andfor any other
companents relevant to the integrallon will be avallable.

B Third party systams fhat are PSIA compliant will not be charged an enabling licenss,

s PRgEBOf 1B —mmmme e, -




NICE Silvator
MSRP Commescial Prica List (USD) Situalor Piicing Siructure

Tabla 1-8: Runtime Llecgnse

000 | 2,260 | 4,750 90,000+

80 [180 [475 ;1200 | 3200 | 9,000 27,000 V27,0005

&5 130 ;325 : 800 2,100 6,000 | 18,000 48,000+
i

BY should be replaced wilh the maximurm number of unils lhat appaar in each call in
the above table.

" Examples:
~  For 28-506 Type C cameras, use the PAN number SM-ST-RL-CAM-55
-~ For over 80,000 Type A sensors, use the P/N number SM-ST-RL-BEN-00,0G0+

Tabte 1-8: Packaged Operational Solutions

$120,000 {(not including traval 8 expensas)

$200,000 (not including travel & expenses)

2360,000 {not including traval & expenses)

i 3520000 (not including lraval&expenéégihw

NOTE: The Sensors SDK package Includss;

a) License for Situalor (non-production/development environment) + SBK
b) SOK documantation

¢) Mandatory 3 day Cerification Training @ one of NICE Tralning Centers
d) 10 hours of remots support

Rafer to Appendix A: Sensorg SDK Disclaiimers {ses on page 18) for a list of disclaimers
whon uging the Sensors SOK.

Page 4 of 18 -



NICE Siivator
-MSRP Commagreial Price List (USD) Sitvater Pricing Structure

“'Tabla 1-8; Professional Ssrvice and Training

<t $10,000 {net Including lraval & oxpenses)

Gall

Call

et ]

GCall

18% of net price, including sfiv upgrades and f
H: § support durlag wosking hours for a single :
2t eustomer polnt-of-contact (POG).

# Uparades may require Professlonal Services
NOTE: First yoar aguals 16 monlhs
| 24% of net price, Including shv upgrades and

it support 24/7 for a singla customer point-of- conlaol
(PQC).

Upgrades may require Professlonal Services
NOTE: Fiiet yaar equals 15 months

i
!
I S

18% of net price, including shw upgrades and
suppor during working hours for a single
customar polnt-of-contact {POC).

Upgrades may require Professional Servicas
24% of nel price, Ineluding sfw upgrades and

support 2447 for a single cuslomer polnt-of-contact
{POC).

Upgrades sy fequlre Professlonal Sarvices

8% of net price, Includmg gliw upgrades and
suppott during working tours for a single
customer polnt-of-contact (POC).

Upgrades may require Profossliongl Services
NDTE Firgt year equals 16 months
24% of nel price, including ahv upgrades and

supporl 2447 for a single customsr polnt-of-contact
{POC).

¢ Upgradas may require Profassional Sarvices :
S s 3 ,_;!'%i NOTE: Flral year squals 15 months 5

Page b of 18 —_
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18% of nel price, including gh upgrades end
support durlng working hours for a single
custorier poiat-of-conlact (POC).

24% of nel price, Inc.llllrd‘]ng glw upgiades and
suppork 2447 for a single customer polnt-of-contact
{POC).

Upgratles may require Professional Servicas

Page G o} 18 " R




NICE Sllualor
MSRP Cammerclel Price LEst (USD) Dafinifions & Descrplions

2

Definitions & Descriptions

2.1

211

2.1.2

This section defines Situator components and descrlbas Slivator purchasing oplions.

Server License

. The Sltuator Server License is software that rasides on a server and provides Situator

functionality using 2 methods:

1. Silwalor Packages: An Enierprise Package and Advanced Package, with or wilhout
redundancy, Each packege includes a pre-definad ael of soflware modules that deliver
specific product functionality (ses below).

2. Add-on Modules: Oplional add-on functionatily to the packapes.

Situator Packages
The lable shows the modules inclugdad in lhe Enterprise and Advanced Situalor packages.

" A Indleates That the feature is includsd in the package price.

Situator Packages Modules

This section describes the modules thal are included in the Situator Enterprise angd
Advanced packages.

o - Page7of18 -
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MSRP Gemmercial Prico List (USD) Definfilons & Deseriptions

2121

2.1.2.2

2.1.2.3

2125

Sensor Manager

The Sensor Manager module manages all external sensor systems and devices, regardless
of vendor, In a gingle unilied console. The sensors, whether they are video, ACS, radarg,
tntruslon systems, location tracking systems and olhers, can ba organized In custorized
graups and quickly localed in the hierarchical lree view. Sensors can be easily added and
managed, eilher automatically via sensor discovery or manually. The module enables Users
to conlrol sensors such as openfclose cameras, openfclose doora emd mare. In addition,
users can view a lisl of all historical sensor evenie and bring up maps showing sensor
localion.

Notification Engine

The Nolificalion Engine defnes task dispatching and message delivary Using available
communicatlon melhods (including LAN, e-mall, SMS, etc.). Notificalions can bs sent to
mulliple siles, mobile command posis and mobile responders according to a pre-plannec|
concept of oparation, such as sending a daily message 1o operators reminding them o
potforn a rouline task, or on-demand such as sending a notificalion 1o a field responder's
PDA or smait phone.

ACS Mapager

The ACS Manager moniters and manages access control events. Management capabliities
include vlewlng defailed user information, piclures and assoclated sensor informatlon,
viewing video playback of an access eveni such as a deflned time before a card swipe
fallure, commanding access control sensors, viewing user history, generating an atcess
svent history repart and bringtng up map and video of access events. The customizable filter
Instantly reldaves only lhe relevant Infarmation needed enabling users to easlly gearch for
access evenls via a user, an access control badge 1D, a sansor, an avent lype or &n access
control aclion result,

Video Manager

The Video Manager is a unlifed Integrated module for managing and controlling all viden
syslems and cameras regardless of vendor. The module allows operators to easily manage
and view live video feeds from surveilance cameras and archived playbacks as well ng
supporls an array of video capabliities. Individual video Imagss can he captured for analyais
and cameras can be configured lo create a "video pursull” of & suspact in molion. In addition,
with a slmple mouse-click, operators gain full cantrol of PTZ cameras, thus glving operators
an easier way to manuaily track moving objecls. The lloating video fealure provides the
singte-click abilily to open and view vidao within incident context directly in the Incldents
view, the Access Conlrol view and the Maps view.

Map Visualization Manager

The Map Visualization Manager iz 8 moduls is for displaylng and managing an organlzalion’s
maps and associatad map enlitles. The module displays layered informallon such as
lacalion, status, and mela-mfarmalion from sensors, assets, incldents, efc. on any Imags
including maps, blueprints, floor plans and aerial photos. Users can easily navigate belween
maps in the map lree hiararchy and mulli-lovel map drill-down ks supported. Map enlltles arg
organized in display layers that can ba shown or hidden on maps in a singte cliek. In
addition, from the map sntifies, users can manage sensors and assels, opsrate and contro)
sensors, opan incidants, nionitor target movemeant, communicate with assets, élc.

Page 8of 18 T
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MSRP Gommerciat Price List (USD) Dafiniliong & Descriptions

2.1.2.6

21.2.7

2.1.2.8

2129

2.1.2.10

2.1.2.11

2.1.2.12

lcon Manager

The lcon Manager provides the ability to upload any lcon set, including verlical-spacific map

icons, and customize fcon display behavlor through rule-based conflgurations.

Incident Log Manager

The Incldent Log Manager is a robus! incident management and logging module that
enables users fo view and manage all incidents with their relevanl tasks and associated
infermation such as forms, altachmenls, addad comments, addillonal information, etc,
Incldenls, opensd automatically or on-demand, can be assigned to specilic users for
handling. In addltlon, (ncldents are organized in the log by prierity and can be grouped by
slte, owiner or type. At any fime, an incident report can ba generated in a stagle click.

Rule Engine

The powerful Rule Engine is used for defining aclivation rules that nead to he executed whan
evenls take place. The rule engine includes a flexible and easy-to-use rule editor. i
conditlons definad in the rules are met, alarms are friggered eclivaling adaptive responss
plans aulomatically or racommendations are sani to oparators to activate plans on-demand,
Examples of aclions that are aclivated aulomatically upon alarm trdgger include opening new
incldents and relevanl cameras, sending messages to selected personnel, commanding
sensoers and generaling repons.

Pynamic Workilow

The Bynamic Workllow module provides the abllity to detine a flexible logic of evalving
actienable tasks and procedures assoclated wilh incidents. These procedures ¢an lncluds
multiple prompts such as a question with several answer cholces. The answer selactad
determinas the evolving nature of an Incldenl. Declsions can be made automalically,
according to pre-defined rules, or on-demand when human Intervention is reguired.

Schoduler

The Scheduler is a wizard-based highly customizable task scheduting tool that automales
nolification delivery, sensor commands, maintgnance and lraining management, procedure
activation and mora, based on time crileria.

Escalation Engine

The powerful Escalation Englne tags and reassigns tasks, notificalions and incidents thal arg
not handled within pre-defined time slels, Escalatlon events prompt the Notification Engine to
send notiflcations to relevant Silualor operators and can ligper procedures or alternate
tasks, Including device control cormands to be activated.

Planning Toaol

The Planning Tool Is a sophisticated yet easy-te- use 1001 for creating and maintaining evan
the most complcated operational procedures for routine and emergency responses. Using
the Planning Too), operallon managers can develop and madify task lists lo be deployed in
runtima. They can also define Incldent Types, Inclden! related forms and altachments, Assel
Types, Job Titles, user groups, shift rosters, user skllls, Quick Launch optlons and rmany
more detalls pertaining to operalional procsdures,
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2.1.2.13

21214

2.1.3

2.1.3.1

2132

Reporling Tool -

The Reporiing Tool is a comprehensive tool to provide several interfacas ‘for repari-~-

generalion. A numbear of raport lypes are available such as Incidont reports, Periedic reports,
Maintenance reports and Statistic reporis. The too] containg & strong filtering capabilily
enabling users 1o easily generale reporis confaining only the relevant information. Reports
can Include informailon about incidents, sensor activilies, and mare. In addilion, lhe taol
enables prasenting statistical information in mulliple graphical metnods to gain complete
understanding. Situator alsa enables instant incident report generation with a single click
within the context of managing an incident. Generaled reports can be saved to several file
types Including WORD, PDF, MHT and XLS, ar sent via e-mail.

Inciclent Simulation

This capabilily simulates sensor alarm and failure events in order to simulale response to
incidenls in a tralning environmenl. Simulativy oparations Include popping up video and
nolificallons, emulating sensor alamy failure and activaling ncidents according to pre-
planning or ad-hoc dacisions.

Optional Add-on Modules

This secfion describes the optional Situator add-on maodulss.

Telephony Manager

This module supports phane-lo-phone connection automallcally or on-demand. A bulit-in
dialer, contalning an selectronlc phone book with searching capabliities, is easily accessible
from anywhere in the Control Room. Additionally, Sluator users can call fleld personnel
direclly from maps. For example, in the event that a panlc bulton is activated on a railway
plaiform, an Incldent opens in Sitluator and a predefinad response plan is aciivated. The
operator mannges e Incldents by following the on-screan instrustions which might include
tocating the panic bulton on the map, monitoring video leed of the closest camera and, upon
incldent verification, iitlating a call {o the closest respender directly from & map feon or vig
Iive phone dialer.

Geo-referenced GIS

The Gec-reference GIS is a map display and managing module powered by ESRI ArcGIS,
The module provides a geo-refarenced GIS slructure which supporte real geographic
coordinates for applicable map locations enabling, for example, acourate tracking of location-
baged systams (such as GPS enabled mobile devices).Map entitles representing sensors,
personnel, Incidents and vehicles can be displayed and managed on any image including
maps, blueprinis, ftoor plans, aorial photos and GAD files. A map snlity toolbox puts the most
fraquently uzed map operations at the operalor's fingeriips and can be activated in a single
¢lick. Tha module supports imporling ESRI ArcGIS layars and alt ESRI afirlbules inhsrent In
tha fayers such as map symbology, display settings, scale properties and labeling properlies,
In additlon, retrieving information from ESRI map layers is supportad providing capabllifies
such as easily selacting map entilies, zooming or panning to selected map entliles, etc. A
seamless integration with ArcQIS Server enables ESRI enterprise technolopy for cenlralized
map management and provides the ability lo display/manage all layers wilh assoclated
enlitivs defined in the native service as wall as the display of OpenSireelMap and Bing
maps.
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2133

2.1.34

2135

2136

2.1.3.7

3D Engine

The Skyline TerraExplorer 3D-based GIS module enables displaying and managing all map
capabllilfes In a 3D environment. Map entllles represenling sensors, personnel, incidents
and vehicles can be displayed and managed on any map. Depicling changes in terrain
elgvallon, proporlon, relation and proximily, the 3D envirenment enables the accurate
placemant of entifles on maps. In addition, the map ontity 1oolbex convenienlly puis the most
fraquenlly usad map operations at fhe operators fingarlips. These opesalions can include,
candrelling sensors, opening cameras, calling field personnel and more, Operators can easily
“fly’ 1o map enlilies and map locatlons as well as toggle befwesn 3D and 2D views of maps,
The module also supporls displaying a camera's Field of View (FOV) and “fociprint’, which
can be used to recorimend aplimal camera placement.

Zohe Manager

The Zane Manager is a module for defining resiticled or conlrolisd zones with applicable
entrance and exit access rules. Geo-fences or vitlugl psrimeters can be created and lodical
rules with various aulamealic actions appliad that aclivate predefined response plans upon
the enlry, exit or presence of an enlily within a zone. In addilion, rules can be defined to
automallcally open incidents, send commands to zone sensorsfcamerasidoors or 10 senc
messages to users in a zone upon sensor alarm. The moduls enables managing all zone
related Incldents and entitles wiliin the defined zanes. For example, & 20 mlle reslrictad
zone is might be defined around a nuctear facility and a rule defined in Situalor to trigger an
alarm when an unknown enfily enters the zene. Upon violation, the conlrol room oparator
regeives both a visual and audio alert and manages the incldent offectively following g
predefinad response plan.

Plume Manager

The Plume Manager is a module for creating, displaying and menaging map modals of
plumes created by the release of hazardous chemical vapors. Informalfon is reltieved from
third-parly hazardous chemicel release applicallons and is displayed on maps as three
zonss belonging to the same group. Each zohe displays In a separale color and represents a
different toxic lavel.

Mobile Engine

Tha Mobile Engine is a mobile task management and communlcation module designad
specifically to ensure that personnel recelve time-critical task information when responding to
a gituatlon. Only relevant information Is displayed and important easy-to-undarstand datails
are emphasized assuring hal responses can be made qulickly and efficlently. In addition,
rasponders can send ah updale status. These fesdbacks are aulemallcally and seamlsssly
communicated back to the control raom and are updated in the procedure flow. This way,
actions reported can alzo automalically tigger pre-defined logic to immediately affect the
chaln of events, send applicable nolilicafions, launch new procedures, etc. Message and file
altachment capablilles are alao supported and all messagas are kopt in the system
database for post-event analysis. '

Web Server

The NICE Siluator Web applicalion provides a condensed, web-hased version of NICE
Siluator. tdeal for off-gile employsas, external agencies and fiald forces, Situator Web
applicallon presenis a Common Operating Piclure (COP), wilh realtime alers ang
Information from all Tntegrated systems in an intuitive multi-layered Geographical Inforntation
System {GIS)-based display. Hosted in a standard Internet browser, lhe single, inluilive,
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2138

2.1.39

2.1.3.10

2.1.3.11

2.1.3.142

web-based GUI displays lo users a comprehensive vlew answering Ihe “whal happened",
"whare it happened" and "how to respond” of situation management,

g

Forms Manager

The Forins Manager provides the abiity lo import forms info Planning Tool creatad in any
“best-of-breed” external HYML form designer. Once imported, users can then map both
Stluator data and external data sources to the form fields. The Imported forms can lhen be
easlly broughl up in Control Reom in runtime, fille¢ out as neadsd and submitled to relevant
peracnnnl. All forms ara stored in the database for post-event analysls.

Asget Manager

The Assat Manager is a highly customizaebla medule for iracking the location as well ag
moniteting the condition and snvirenhment surrounding an organization’s assels such as
vehitles, personnel, and squipment. When comiscted lo a sensor, an asset reflacts the state
of the sansor. Assels can be displayed on and managed from GIS maps. Integrated with
Situator's "smart rules” buslness logic, response plans can be activated contalning an-screen
operator task actions witen rule condilions are met, Incidents might be lriggered, for
example, whon a change in an assot's stalo is detacted, whenh an asset fails to report its
lacation, or when a visilor lries to access a reslricted area ete.

Exception List Manager

The Exception LIst Manager is a powerful module enabling arganizalions to create exception
lista for which actlons can ba tiggered upen hreach deleclion. Exception llsts can be defined
for a parlicular sife or globally across an organization and can be dsfined as gilher "black” or
"white" lisls. When gssets conlained wilhin a black list or not contalned within a while ligi
cause a hreach, rule-based actions are automatically triggared, For example, an access
conlrol breach occurs when a card holdsr of 8 human assat contalned wilhin a black lls(
altempts a card swipe.

Multi-site Manager

The Mulli-slte Manager enables organlzatlons to monitor, log, and confrol muiiiple sites from
a principle control center or a combination of control centers hased en a single Siluator
server Installallon. Content viewing and menagement funcfipnality of each control room
workstallon are determined according to its deslgnated plage in the contro) canter hierarchy.
The systemn manages and fillers data by parameters such as users, termtinals, savarity,
incident type, date and time, fhreat leve! and more. The Multi-site Manager provides the
addillonal abllity to define a hlerarchy of sub “locations” (not necessarily even separate sifes)
tharaby enabling the identificalion of incidents, reports, assets, procedures, etc. on a per
"oeation” basls.,

Route Tour Manager

The Roule Tour Manager module snsures (hat fleld personnsl follow predelined roules by
fracking thelr ardval at predeflned checkpolnls and Initialing the appropriate procedures
when the route is not followad. The module supporls automalic and on-demeand lour
activalions. Checkpolnt types can be defined hased on sensors (e.q9. ACS reader) to allow
automalic operation or without association wilth sensors for manual operation.
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2.1.3.13

2.1.3.14

2.13.1%

2.2

Business Process Manager (B Workflows)

Tha BPM Workllow is & highly flexible, visual and dynamic response engine fhal provides g
360° view for undetstanding ihe “complate piclure”. The engine corralates different events
according to a number of parameters, including time and location, enabling complex and
adaptive response planning. The workitow consists of a sequence of activilies or steps used
to implement a continuous and dyaamic business process and provide automatic response.
Users can clone BPM rules and workflows Ihereby reducing tedious customization time and
enabling content re-use. In addition, NICE offers a BPM extension providing the abllity to
extend BPM logic capabililies by using a documented SDK to develop custom logic.

Debriefing Tool

The Bebriefing Tool is a mullimsdia incident informalion solution that enables immediate
accaess to incident dala, allowing it to be synchronized and replayed exactly as it happensd
for postmortem analysis and review. The recorded multimedia, whelher it be audio, CCTYy,
telephony, photos, screen captures and more, can ba reviewed, {agged and organized in a
secured Incldent folder, and than easily and securely distributed and shated within an
organizalton or helwaen agondies.

Cusiomized Reporting

The Customized Reporling functionality enahlas reporls created with Crystal Reports
software to draw data from the NICE Siluator database as well as olher data sourcas. In
Planning Tool, Situator adminlstrators add Crystal reports to a reposilory of custom reparts
which can {hen be accessed and generated In Contrel Room., elther automatically er on-
damand, and can be saved In varlous file formals or sent via e-mail,

Client License

The Siluator Client Licanse is software that resldes on a workstation or PDA and provides g
user access fo the Siiuator funclionality on the Slluator Server. There are 5 lypes of Client
Licenses: Standard, Geo Refarenced, 3-0, Web Client and Mobile Client.

1. Standard Workstation: Situator thick cllent software lhat restdes on a workstation ang

provides a user visualizalion of the extensive Slluator funcllonality.

2, Geo Referenced Workslalion: Standard Workstation license with additional geo
reforanced functlonality to interact with ESRI information layers and frack.objects, such
as vehicles or people wilh GPS enabled devices, In the Map Visualizalion Manager,

3. 3D Workstalion: Same as a Geo Referenced Workstation plus 3D visualization
functionalily and the ability to toggle befween 2D and 3D visualzation,

4. Web Client: Situalor browser based sofiwara lhat provides Incldent manageinent aad
map funclionality using a Situator Web Server add-on residing on the servar.

6. Mobile Client: Two verslons of the Situator PDA based soffware thal provides & user
visualization of Slluator functionallly. This capabilily reguires using a Situator Mobie
Englne add-on module.

NOTE:  Hardware and map visualizatlon Is ol Included,

The two versions avallable are;

6} Mobile Client without video visualization
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2.3

2.4

~f) Mobile Client with vidso visualization

=nabling License
A Sltuator soflware plug-In (Gateway} to lhe Situator server sofiware provides a specific
external syslam lype {access conltol, video, fire, Inirusion elc.). There ara 4 classes of
Enabling Licenses based on the level of mainfanance required lo develop and maintain
them. The 4 classes are:

1. A- Low-maintenance
B - Medium-mainienance

C - High-malntenance

™

D - Special davelopment

Runtime License

Siluator software thal provides a realtime edye-device date communicalion channel
betwaen single edgs device (camera, door reader, sensor davice, ete) and ils entlly in
Siluator {for example, an icon on the Situatar Maps view that represenls a camera and
communicates in real-lime all the data flow belween the camara and the Situator server

" soltware).

2.5

There ara $ types of Runtime Iicensa's:
1. Type A (Sensor): For general low-and sensors lhal are not door readers or camerag,
2. Type B {ACS Roader): For ACS reader lype sensors
3. Type C (Camera): For camera lype sansors
4. Type I (Custom): For custom devalopad Gateways {Enabling Licenses)
5

Type Combination: For a predefined mix of edge devices that are in a customer entily
or location such as a ramote slte, hranch, store, building eic.

Professional Services

This section describes the customized professional sevices packages thaf may be orderad
in muliple 5-day blocks. These packages ars available at eny tine during the Situator
deployment or upgrade, Travel and expense fees are notincluded.

- The sevices provided include all or part of the following Siluator related activitles:

1. Planning and Consullation
Design, Customizalion and Configuration
Implamentation

Training and Coaching

» s N

Upgrading

" Page 14 of 18 ‘ ——

-!mh_!'-_‘_




NICE Siluator
MSRP Commercial Prica List (USD) Definitions & Descriplions

o

_C_;"I

»

Planning and Consultation

NICE will deliver a comprehensive package of planning and consuiiing -services to derive
operational and technical specifications In arder to implemant the syatem proparly. As part of
these services, NICE will conduct workshop sessions, inferview key staks-holders of the
organization and conduct sile surveys.

Senvices include:

# Operational Needs Assessment - analysis of current usar and organizallonal
operatlons including operalional gaps, staff competancy, wrilten documentation, best
praclices, etc.; Assessmen! also includes a CONOP proposal fo address these
needs

B Technology Needs Assessment — analysis of current tachnology in uge {Ingluding
netwoerk, facifities, software and interface version of existing syatems) and existing
lechnological gaps

B Requirements Generation — creation of requirements based on the eporational and
technical needs assessment

Design, Customization and Configuration

NIGE will provide a syslem design proposal that will take inlo account IT archltecture,
Contrel Room selup and operalional needs and procedures. As part of lhe design phase,
NICE will interview key-stake holders, conduct sile surveys and seek customer atvice
regarding various IT and CONOP preferences.

Sarvices Include:

¥ System Acchitacture — WT architeclure schematic of Lhe proposad solulion

" Operalional Architecture — system architeclure setup complying wilh proposed
CONOP

¥ Procedures Planning — identlfy and document requirad operational and securily
relatad procedures to be Inseried into Slivator

8 Control Room selup — a proposal for control room setup including operators,
jpositlons, screen layouts

Implementation

NIGE will customize Slualor and implement the solulion according to the deslgn plan.
Following the preliminary customizatlon (preferably done offsile but can also be dons on-gite
If the customer deslrea), NICE will provide professlonal service teams on-site for installing,
connecling, resolving technical issues and verifying the complete, snd-lo-end functionality
and performance of the systam.

Services Include:
E  Gateways customization — implamenting the intarfaces lo external systems and
davices

®  Packaped OpS husiness consulling - customizing Siluator accerding to operational
design including adding mapsffloor plans/ images, placing all sansors on maps,
adding procedures and movre

®  Production installation — Installing all syslem components In produclion
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254  Training and Coaching

MICE will deliver fraining In ordér (O TEAEN Users how to adminisirale and uge the Situator
system. The first {wo iraining sessions are delivered in a classroom selling and include
exlenslve hands-on experienca. The third class is designed fo coach operators an CONOP
and best practices and is delivered in the control raom dyring the shifts.

Senvlces Include:
¥ Administrators training — geared towards IT personnel who maintain the system on a
dally basis

¥ Customizatlon training - geared towards security and operations personnel who
canlinue adjusting the system according lo operalional { securily requirements

¥ Operators coaching — on lhe Job lraining for operators in the contral room

255  Upgrading

NICE will upgrade software version to add functionality and correct oulstanding issues. Ag
parl of the sofiwars upgrade, NICE will perform nacessary database schema adjusiments
and will ensure data inlegrily and operalional continuity.

Software Maintenance Service

W
o

NICE will provide support and maintenance to ensurs that the system is completely
functional on an ongolng basis and provide answars to various gueries,

Maintenance service terms are outlined In Table 2-2.

Table 2-2: Malntenance Bervice Tarms

Gostofservice | Annus! Fee ‘Annual Fes =
Remote Support Covorage - 8:00am - 6:00pm 241 wqf
Man - Friw”'_'_ 365 Days N

Software Update Packs and Bug Fixes | Included Included i
Autoss to NICE Support Portal ¥ - ¥ o m-i

NOTES:

# The first year of maintenance consists of 15 months

¥ Annual malntanance muat be exactly 18% or 24% of ihe software license transfer
price:

— 18% for Standard Package conslsts of standard business wotking hour
suppoart (M-F, 8:00 am — 6:00 pm) for a single customer Polnt of Contact (POC)

~  24% for Enhanced Package conslsts of 24/7 365 day support for a single
cusiomer Polnt of Conlacl (POC)

Semvices includs:

®  Ongoing maintenance — varsion updates, gateway updates for new versions of
external systems’ APIs, documentallon updeles, elc.
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R Support — answering quéslions and resolving Issues related to system funclionality
and performance

BT A
B Preventive maintenance - conducting regular system reviews and ensuring ongolng
syatam health

= On-site maintenanca —~ dispatching personnel to customer's premises o assis! and
tnprove system lunclionalily and perlormance
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3 Appendix Al Sensors SDK Disclaimers

The disclaimers far using the Sensors SDK are as follows;

The SOK currently does nof aupport Video systems
The SOK requires a fuli Instalialion of Silualor {llcensa for davelopment onty}

‘The SDK does nol include any 3rd party licenses.

NICE will not be liable for problems ihal the developed gatoway may cause {at the
custornars' stte).

NICE will nol resume liability for gateway/syslem suppoit: Il the developed gateway
causgs a problem — respensibiily for repalifsupport is of the party that developed the
uataway,

NICE will not provide upgrades for gateways developed by a 3rd parly,

Each developed gateway must be sent to NICE for final carlification for GW
development guidelines and capacity compliance. Each cartiflcation will cost $2,000
per gateway.

it is the responsibllily of the custorer/partner to re-cerificate each gateway when
new Shuator version Is released.
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Pujlic Safely Services Price List - Inform 5.1

Intfroduction

This document is the offlclal NICE Services pricelist for Public Safely customers.
Any sarvice for product/capsbillly/feature not Included in this document must be cerified and approved by NIGE (contagt
NICE Sales Engineering team for datails).

Items marked Gall for Quota in the price columm, must be approved by NICE Sales Enginear,

PS - Professional Services
8P - Support

IN - Installallon

TR - Tralning

PM - Projact Management
CU - Customization

CO - Gonsulling

TNM « Time & Malerial

GO - Malnlenance Contract

Spare Parls items are listed in & separate pricelist managed by Uriel Prizer.

Currenclas Convaralons

—— RIS, T Tt T G
QU BRI R e A PR R S SG

L AT R ity Al
Amerlca 1,000 usD
UK 0.632 GBP
Eurgpe 0.779 CURO
Australla - 0.991 AUS Dollar
All others 1,000 Usp
Regent Ghanges to the Pricelist
Installation & PM

P 1.4 Additlon of PS-UG-05-P8 Ramote upgrade of NICE Infarm Server

» 1.4 Additlon of PS-UG-06-PS Migrate légacy data source

b 1.4 Additlon of PS-UG-07-PS Migrate storage center files to new location

P 1.4 Additlon of PS-UG-08-PS Migrate legacy rernovahle media

» 1.5 Piice reduction - PS-IN-ASC10-PS - Installation, setup and conlig of Soffware inslallation per workstation
> 1.6 PS-PM-PM1-PS - Rerncta Project Management, now applles to up to 3 slies

b 1.6 PS-PM-PM05-PS - ONSITE Project Management, now applies to up to 3 slles

» 1.7 Addilion of PS-PM-PM18-P5 Remole Project Managemant for NIGE Infarm Sarver upgrads
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2 ¥ Eirsl day on site T&E, (thtet-u:m'e.d torte-'hatc;inétél-léilo‘n;i.

. ST e e e U o NESE P R
Instaltatlon Pagkagé for Inform Esscnllalf/Profesttonal, 'Firal day on site' PS-IN-RP]21-PS musl ba added for on-sila insialiptions.
Irecludae:

* NICE Recording Insteliation and configuration

* Configuretion of ANIZALL (il epplicabla)

* NIGE Inform {iLite) Installation end Conlipuration

* Romots Projact Management

Add PRAN-ABCOZ-P8 whero conltgurallon of CTHCDRICTD b required)

Working week {M-F 8-5)

If On-Sita Project Manegemanl, more then 2 NICE Recording o Troak Radio Infegralions are required, order Inslefiation and PM
sanvios Soparalely fom sections 1.3, 1.5.0nd 1.8

PRIEIP.01.PS Firel NICE Recording Core, Inslallalion antd PR, up 1o 48 ¢hannels, §6,500 £4110 &5070 36,450
. exciwdas resillence
PS-EIP-02.PS Flist NIGE Recording Coro, Insiallallon end PM, up 1o 85 channels, $1500 £4,740 €5,850 $7.440
exciudas ceslliance
PSAEIP. 03 PS FlrstNICE Recording Gore, Installatlon end P, up lo 200 channzls, $9,500 6010 @740 §9420
excludes reslilenca
PS4EIP-04-P5 Hecond NIGE Recording Gore, Installalion and P}, Sama Sile - up to 48 35,000 E640 €780 $1.000
channels, excludes reslilence
PS{EIP-05-P5 Second NICE Recording Cora, Inslellation and PH, Sama Slte - up to 99 §2,000 £1,270 € 1,660 §1890
channels, exctudes reslilence
PS-IEIP-08-PS Second NIGE Recording Cora, Installalion and PM, Sama Site - up to 200 §4,000 £2.630 €3.120 53,570
chenngls, excludea reslilonze
PR-IEIP-O7-PB Second MIGE Recosding Cors, {nstallation &nd PM, Differen? Sta - up to 48 #2500 k1,680 €1,950 $2.480
chamnsls, axcudas reslilance
PS-JEIP-08-PS Second MIGE Recording Core, tnstaltation and PM, Ditfarerd Sila - up to-98 33500 £2220 €2730 $3,470
. thamsls, excludes resillence
PS-1EIP-09-PS Sacond NICE Racording Core, Instellation and PM, Different Sils - up lo $5500 £3,480 £4,290 $5.460

200 channaly, xctudes resillence

i | filor Botiiees e
Allnslallation services below lnclude:
= Logger Instaiation al slngle sile
-Logges channals salup
= ANVALE drivar Instalislien {when applicatiis)
* Thase senvice lina lterns should be used for TDM and VolP Inslalls
* Thase sevice Hine lterns should be used per alte. If Lhere ate several Nicolog severs to ba Installed In the same site ves the
raspaclive llem based on the total channel count of a1l Nical.og unile.

PSIN-RPIGI-PS NiceLog Instatietion, up to 48 channsls, 8 lo 6 KF locsitime §4,600 52650 €280 §4,450
P5-IN-APIG2-PS NiceLof Installation, 49 - 168 channels, 8 10 & M-F local time 25,500 £3,480 € 4,200 15450
PS-IN-RPI03-PS NicaLog Instalintion, 69 - 360 channals, 8 to 6 M.F kocal lime $7.000 £4430  €0,460 $6.540
PSIN-RPIO4PS Nicelog Inslaliellon, 361 - 800 channals, 8 fo & KM-F kcal fime 311,500 £7.200 €6,960 211400

PSIN-RPIOS-PS NiceLog Ingtaltation, 601 - 4000 chennels, 5 10 & #-F local tims 314500 EBI70 E11300  $14500



Public Safaly Sarvicas Price List - Inform 6.1

P5-IN-RPi0G-F5 HiceLleg Inatalialion, eyer 1000 channels, 8 [o 8 M-F local{irmg catl for quota* call el Call

P5-iN-RPI0T-PS NiceLeg Insfaliation, 3 or moro silos, 819 6 A-F l6caitime call for quote’ Gall Call Call

PS-N-RRII6-PS Int1slialion of NPXNICE Recording Gore, 1-4B ch. Recording only platfarm, 2600 £1,580 €1,950 §2480
B to 5 M-F lacal Gna

PS-IN-RPI18-PS Installalion of NPXINIGE Recording Cors, 4096 ch, Recording oaly 83,500 £2220 €273  §3470
plalform, 8 to & M-F local (fma :

P3-IN-RPI17-P& instrllation of NPXNIGE Recording Core, 97-200 ch. Recoiding enly $5,500 £3,480 €4.290 35,480
plaliorm, 8 to 6 M-F local Hime : .

P8-IN-RP125-PS Installation of NIGE Racording Gore, above 200 ch, 8 to & M-F local line call for quole* Gell Call

PE-N-RPID-PB Trunked Radio nsla'fation and configuralion for MCCT500, & 10 5 M- local 314,000 £8,850 €109i0  $43880
{irne, Includes; i
- Two-day slaging a1 CGRI
« Thre4 days on sile for Instaliallon and conflguration

PSIN-RPI{Z-PS IP recorder SW upgrads In connection vith a Motorola cadlo system SW §6,000 £3,80¢  €4850  §50H0
upprade

PSIN-RPI15-PB Trunked Radio Instailation and configuralion for Haris OpanShy and P25, 8 $42.600 £7,900 eardd 312390
o5 M-F local Uma _

P& IN-RPi14-P§ Any Inslallation outaldo of 1ha Gonlineatsl U5, (Antsricas reglon onty) call for guote* NiA WA A



Pqusozps
peUGY
PSUGDLPS
PS-UG-05.98

P8-UG-06-5

P3-UB-07-P5
P34YG04-P8

PSIN-ASCO2FS
PEANASCOS-PS

P5-IN-ASCi7-PS
P&IN-ASCO8-PS

PS-IN-ASCOT-PS

PSIN-ASCO9-PS

PSAN-ASGIC-PS

PEIN-TRIO-PE
PS-IN-VAROS-PS

Ploaso conladd Reglonal Genvites Direc{or Ior the number of hoursrd'a s re f uIred for each task;
gars 5l PR

PEUGHEBE A

Public Salaty Services Price List - inform 5.1

mwmmi k2220

(as [ F) Ef20

44 00 sile Weekday Evaning Oul-of-Houes Premium for MACS 54 EDCI E2,850
Remole Wagkday Evening Cul-of-Hours Pranilum fos MACS 3450 £200
Remole upgredo of RICE Inforen Server (covers vpprada [o naw vorskon of 8450 £290

NICE Inform seiver only, exciudeos syslem expanston, reconfiguraiton snd
upgrade of cllent workstations with nevs coders slo.

Agrala fegacy data souica {o.g. CLS 8.9 Sile Databass, NP Irleraclions $3,000
Cenler) to nev locatlon fper CL3NC)

Migrale storzga canler fes to new localion (por GLENG) $5.000
Migrato legncy ramovabis madfa; par niedia (DVDAape) §i00

B1,270

£840

Sland alons ANIALI Install and configuation $1,000 £840
NIGE Inform (.4} instellation, neiudea first 100 chaanals systam $2,000 £1,270

configurallan, & 1o 5 K.-F local Ume (for over 100 channals, (lsm P3-IN-
ASCO7-P8 naeifs lo ba hundled for chennal configuration with NIGE Mform)

Addilional channrs! syster conRguralion ln H(CE Inform system Insisilation 5260 E160
of expanslon, piice per addillonal 50 channsls. Bundle vilh P& IN-ASCOS-

PS, PS-IN-ASCOS-PS Of PS-IN-ASCE4-PS

Resiltanl WICE Inform Sasver nslaltation, 8 fa 8 M-F locsl fma 92,000 £1.270
{Addifonal par channal canfiguralion P&:IN-ASCO7-P8 [& NOT required),

$150 £100

Gut-ot-hours-ugli’ on- !Op-o hs allalionele ' ' callfor quols®  Cal
Selup of SNMP iraps and SHMP managenient consoles Caslle Rock §1,000 £840

€2,730

€3510
E 360
€360

€780
€ 1,680

€200

€ 1,560

€10

Gall
€780

$1,000
$1,880

$260

81,960

160

Gall
$1,000




Public Salely Servicas Prica List - Inform 6.1

AT ICHIl) (D AL B G s

4.8, Brojact Management Seivices | T i I
PS-AM-PM I-PS Remole pmj&ﬂ Managamant fl)r s%ng!o NPX."N{GE Remrdmg G'olé. 31 000 Eﬁ-iﬂ
re¢ording eaty plavform;
Gan only be bundled vAth ozder for elngle NPX; PS-IN-RPI{6-PS, P3-IN-
RPI16-PS or P&-IN-RPI1 7-P8
New Instalialion or upgrads,
. Ino. Sita readiness cootdinellon, ATP

6 1'80

PS-PM-PMO3-PS Remole Project Managarant UPLIFT for NICE Inforn £ NIGE [nform Life £640 € a0 §1,000
Implacvanlalion, price over ltam PS-PM-PM11.PS remote projact
mznagament [ee, (Mol required with PS-PM-PME-PS (remiole) of PS-PM-
PHO5-PS (OnBlls} profect managemen fae).
PS-PIL-PMI-PS Rentofo Projoet Manapamen|, up to § eltos, includas: $5.000 £3,180  €3900 94960
= Standsard Profec] Plen
- Stendard SOW
- Pre-Inalel 1sleconfarence
- Projeet kck-off teleconferance
- Mild-way project manggsment taleconlerenco
- DobifeNng 1sleconterance
P8-PM-PMOS-PS ONSITE Projeci Managemen, baslc manzgamant fse up o 3 sllss 514,000 £8,000 €asro 30910
Includes:
= On-gite kick-oll maeling {one day)
= On-gile 3 days engagement
- Sfandard projscd plan
= Stendard SOW
~ Standard AP
= Midway peoject rnanagamant talesonlarenca
= Debiiefing telsconferenca
{thesa are up [0 2 ravels to site)

PS-PM-PMID-P3 Project Management - with afther of tha for following: call for quote* Call Call Call
= Qver total of 250 channels
- Gustom 30W
= Custem ATP
- Guslom Sile DIagreme/As Balil documentallon
- Spaclal infegratlon (Multt-ails, any cutlom AP, eto.}
= Qut of nosmal business hours

T e PURPR L PN

3 RMBIERER I
PS PM-PIILPS Remota hourly P.ro]ecl Mﬂnagemenl for MovasfAddsfChangas 4500 £190 €240 $300
PS-PM-PIfG-PE Ramste Projacl Managemenl for NIGE laform Seiver upgrade (dess nol §200 £180 €240 - $300

eaver axpansten of Inforna system).

HOTE: * Ploasa contasl Reglonal Senvices Dicaclor



i AERTINY
PS TREU|2 P8

P TR-EUQ4-PE

PS-TR-EUPS N

NIGE Worm Lile / Stendasd NICE Inform t-day  $4,000  §2630  €3420 ] of alfes With mord Whan B sludenls or

Remale NICE Inform Lits f Gtandard NI Tnferm - $1.500 B 81,I?O llmltad lo cus!omefs vith 120 o fawear pOtl&

Public Safaly Services Price List - Inform 6.1

NIGE Inform 2-doylnslmc!orlad dinlng 3 Mlcal.

I
6 #fudents hetd at The clienl slte. Covers Verily, solutien, two day inchdes Byg Adm.tl'.lgser
Haontlor, Reconslruction and Ogamzer a5 wollas : Adm, Crganizer & Reconsttilclion,
adminslralion appReations. (Exciudes Evaluator (A
and Repoiles)

Insliuctor led tralning Ter ug Lo 8 studanls held al thatinclude Qrganfzer or Inform Sever
the ciient ailo. Govara Inform Vesily, Monilor & Resifencn , a 2 day laling packege would
Raconstruclion, plus Basle coverage of User naad 10 bo substilulad,

Adatia and Syslem Admin,

Additional day of applications lrelnlng. Piovides §2000 £1,270  €1,580 $1.0490  For P customers who require aqditionst
addilonal tralwing for up 1o 8 Bludents. days of applicafions ueining,

tralning {up lo @ altendaas) - & hour, Instiustoried

This oplion raquiras temele canneglion to Ihe
talning dellvered ualng Interwise and ¢<Tant's

customers eyatem via Intervdias, Customer

sululion. Covers fnferm Vaiity, Monltor & Is rasponsible for dovmionding Mlervdao
truclion, phus basto coverage of Uger Clienl 8. Gurdedlom for Inform 13
Admin and Syzlem Admin. predelermined and o¥4r €005 nat goyer

doveloping customized curdculumsg or eustom
couree conlant, Any Ireinlag manusls, guldes
or tratning &ds will he dellvered in sloctronle
farmel Lo Lho oustomer. On-slia fralning In lieu
of tha remola tralning 32 Biv opllon for
customers with 120 of fewer ports,
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He ke By Pricetsl Aedtend

introduction

Lﬂ- zmnem Is v &8l RIGE peodust offedng for HICE faform 6.1 In by nmsmmm«. Nomis dascribed I Lit consula the peoduc suita for
& refasse,

Any produclieapatistyfost { Included [n NS & tmustba cerified and approved by MIGE {ponect HICE Satss Eng'nesring department for detstis).

Prico List Guidsline

The Inferm andinfornt Peolesslonal Labs ol Hs prica st cﬂerpaekagas compising uwmca Reforim eppticalion softiwany msmc: Resoidg audiv

Iogpg'ng platfonn, InshaXng site leense, reconding channsls and ute: appii pondng hatdwara tor both the Infoan E d ard Infoeol Peofessional

packapas I$ fowrd onha Iaferns Hardwara fab,

1115 possile o configuea = cyslent with e o meve recoeding patforms bctodng amiof telaphony and 2 8 reboodng.
HICE Infomy whith wilba tha application layer providog a singfe vsar Intardaca or U end Uish,

Quotation Example

Stepreatent &
Step Fype Teiarks . Deseriptizn GEY  Unil Price TelalListPrice Discount Tolal Teansfer Price
P3-RIERMIAHT-SITE Inemm Essental SoRwara
Parheys heludbe snd NICE
Roccrfing Coce Ganver, NIGE
Inlorin LEa G2nier, And ooy
'(_mq cppgfr(trl.hlo:m

P& HIFRW EST-1CH Ong {13 Ao Recording
Tcenss, Weudig Wnjoin)
EssenSel apploation wuppoil
)

Sivyls PRXCDR e fof 1

Analogos board gagyags forup
tob chianets ibod birgth FCH
B st pequt i)

DY 20w (pan e boad 1 Ml §i518 0 2
packag fedup Ry 18 channrla

Racent Changes
Inform Esaenllel Ghapter

duly, 2053
E
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HIGE fnfoem B.1 Paatisl Revishn 2 o 2013

1 - Inform Essentlal Overview

PEAHERILESHT-SITE
FEJiHFRH-ESHT iDS o

SR X At £his 1. Ry RGO ML X TR 513
R A HICEIn’mvareionim.{ud&ulam\lageFac& ) " HoChage
1.2 « Inform Eesenilial Channsl liconses

PEANFRI-ESHT-IGH

Oaa (1) Audio Reconding Foense, nctuding Inform Evtentizl appication suppon 425

{.2.# - Channe! aptions - GTi Server & CDR Delvor llconses for PBX's

PEANERM ESHT-COR-1CH Blnpla PBX COR llcanse tor 4 chanael 825
PSAHFRE-ESHT-CTICH Slnple PBA ET1 licents for 1 channel 5
1.2.2 - Channal opflons - Call Taking and Dispatch {CTD) Sysism Driver Licanses
PS-HFRM-ESHT-AHALIGH ANTALN Annolator Ecense for 1 Inform Essentia! channel $25
P&INFRM-ESHT-CTDCPTAZ-ICH  CYD Copila DB2000 supprad kesase for 1 [nferi Esyenial channal $756 HICE Appreval
PSANFRM-ESHT-GIDGPTARACH  CTD Capita DS3000 supporl Ecensa for 1 Inform Essental cmnml $76
PEIHFRMESHT-CYDFREMAGH  GTOPimaeoin MBS suppar & {ee A Inform E: 1al ch &5 HICE Appraval
PEHFRM-ESHT-CID-AMPREACH  ©TD Amper RS supgor Bcenss for 1 Inlodin E<santal channel §T6 MICE Appeavi
PEINFRM-ESHT-CTD-AMPREACH  CTD Ampar RS supportEcenss for 1 Batotm 5584z channel 3715 NIGR Approval
PEIRFRMESRI-CID-SHHEACH  £TD Siemens 8-PRO euppor Issnsd for 4 Inform Ezsontiat channdl 475
PSINFRILESRT-CTDINTRVIP4  CIDInlrado VIPER 4.1 BP3 support iconsa for 1 baform Essential channsd 475 tncE Appraval



IR Irharmn 3.5 PraSt Ravitian 2 &y, 2013

1.3 « Inform Easantial User Licenses

FRINFRM-ESHT-ROOHASC Aditona1 NICE Inform Essenbel B o wser feanse {frs) Estendsl #.000

Reconstniction user Bcense ls supptad with e Essantiol $ils Ucense).
PSRFRM-ESHT-MOR-1G RICE Infesm Essamial anior opaowrenl user keenta 8300
PEIHFRM-ESH-VER- 100 HIGE Infemi Exsaniel Verdiy contuirenluser Bsanie $200
" PSANFRM-ESNT-URA-CC KICE Inform Essenysl Vrar AEpi § L3r licanss 25

14 - Inform Essentla) Advanced Gapabfiiiles
14.1 - Inform Servar Matilx

PEINFRM-ESHY MAY-{DS HIGE latarm Essandaidata 30urca connactvily 10 2ninfem Mallx server $5,000
1.4.2 -NICE Recording Reslllonce

PS-HR-GORESVA-RES HIBE Recoudly Cova Sarvar ReslBance, 40,800 HIGE Approval

KR NICE Recording 20 Satelits Sanver Ratiianca for Anakg, Digitel {D-Channel), TOMIEUTI} CE 1
PR-HR-2R-BAT-RES and Pasehyn VolP, par £alstia palr, ' #1404 HICE Approva
PEURNPLBAT.RES HIGE Ressfiting b1 Salslita Surver Resliersa for Activa YolP, por Cora Berver $TAQ) HISE Appioval
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PS-INFRM-PROF-SITE

PEINFRMALP

2 - {nform Professional Overview

[nfatan Profassbsnal Saftwara Packaga Intudig one HICE Recording Cora dala souic, HIGE
Inferm Peolet2ienal Servsr end 0nd {ferl) consument Inform Profeasional Recontluction
lisenye,

NIGE Inform versfon fnchuding Languays Fack

300

Ho Chaiga

S 212



HICE Inferm 6.3 Pdczhst Revisin 2 Kby, 2083

2451 - Inferm Profésstonal Slia Opilons

PS-HFRMPROF-ADS Tntormu P adktional HICE Reconfing Cove Bepver, and conneclion 1o RIGE infoim 41,600
PSANFRI.FROF-MAP G\ display appBeayon packana fee Infoam Professionsi(inctudes irsl PEIIFRM-PROF-MAP. $5,000 ypee porrova

16 Eeansd fos the Gral R Truption cente hduded [0 hs sita )

PESHFRM-PROF-LOGD
%g% OF-RADAR. 108

21,2+ Intord1 Professtonal Inform Server Resllience
. h

. PSANFAM-PROF-GRES . HICE Inform Professtenalsho sesTonce per addtonal fnform reditenca sodvar Fensa - BLE0D

2.2 «Inform Peoforstonal Ghaunel liconses

Ona () Avdia Recomding licsnta, Intiuding Inlorm Prefessions) application fuppot, COR 8550
PEIMFRM-PROF-ACH Tnlagration ard ANUALL suspord
INFRMLEGACY-VOICE HIGE Inform lagacy volee channsl kcense, for raplsy liom (egeoy dyslems Ho Ghirgo

2.2 - Channel cpilons - CTI 8erver & GCDR Dilverlicenaea for PBX's

PSHFRM-PROF-CTECH Bingts PBX CT) Ecense tor 1 channsl $50
#.2:2 - Ghannel optens - Call Taking and Dlapalch {GTD) Syatans Licensss
PEHFAM-PROF-GYD-CPTAZ-ACH CTO Caplia DH2000 supnod Keanso for 1 Infarm Profassional channe) $60 HCE Approrat
PSIFAM-PROFGTO-CPTAS-1CH CTO Caplia DEI00 suppor Scensefor 1 Inform Profesalonal charnel 50
PEMFRM-PROF CTD-PRCIA-1CH CT0 Frestom M55 suppart tea g for 1 lafonm Piofasione) channel 550 HICE Appiova)
PSAFRM-PROF-LTD-AMPRE-1CH CTD Amprs RS suppor Kense iy § Inform ProTassional channal $50 HICE Appraval
PRMIFAMPROF-CIO-AMPRA-1CH CTD Ampar K6 suppar! Ecsasa fee § nform Peolassional channal ¥50 HICE Approva)
PSAHFRIMLPROF-CTD-SMHE-1CH CYD Blamend S-PRO suppir Kcoansa for 1 Inform ProfessTonsd chardel $50
PEAHFAM PROF-CYO-IRTRAIPY CTD Intrade VIPER 4.1 5P3 supporlzenss lor % Intamt Profasslonal channzl $50 1108 Approra)



P& IHFRIMPROF-CASP2E-ISERVER
PSIRFRILPROT-CAS PAE-ACDSVR

PSINFRN-PROF-CAS PI5-ERC
PG IHFRM-PROF-CAS-P25-1CH

HCE Informn 5.9 Pricelidd Revisha 2

4,23 » Channdl opllons » Trunked Radio Ghannel Licensus

CassMizn P25 Tronk Radis Supped tst Server Teonse (Claar gooup catis only - Firel Cate
Saved)

Cassifian P26 Tronk Radio Guppodd additonal Banver Eoense (Gloar group eala only ~
Additana) Cave Sarvar)

Cassiizn P23 Tronk Radio encoypPon supsod par saryar

Cassldian P25 Tronk Aadio Support I'cense for 1 channillalk-path

§100,000 MICE Appioval
§20,000 HICE Approval

$25,000 HIGR Approval

$500 HIDE Approval

PHANFAM-PROF-CAS-TETRASITE
PEINFRM-FROF-CAS-TETRA-ICH
PEINFRM-PROF.CASTRIRAGPR
PEINFRM-PROF-CAS TETRA-SCAS
PEINFRM-PROF-CASTEIRA-SCAC
PSIHFRM-PROF-CASFRTRARER
PSAHFRM-PROF-CAS-TEYRA-SD5O
PSIHFRM-PROF-CAS-TETRA-SDE]

PRIHFRM-PROF.CAS-TEVRA-TD-A84

PSINFAM-PROF-CAS-TETRA-TD-14

PSINFRIAPROF.CAZTETRATCSG
PEUIFRMPROF CASTETAA TG A
PEIHFRIPROF-CAS-TETAR- T84
PSINFRM-PROF-CAS-TETAA-TCSS

Gaasidian TETRA Tunk Rafa Buppvt Sie Litanse

Coasidian TETRA Trunk Radio Suppot bosasa for 1 channed

Cartiman proug privity optin for dpnams Clocatan for grovp ca¥ ([aiatdlen ¥R 5.5)
Cassifaniabrock Bazed Recording Ueansa (SCAS)

SCAS Comnction llean ro pet Cadskd’an TCS senver

Cassifianeadio poornty oation [ar Synt mee atiocation for dividuat¢ats (Casskion =R.5.6
Cansidian Slatlust3D5 Massagas for gtoup calls

Gassifian Slalust3DR Masszgas, {or dhidval calls

Gasidian TGS Dysmta atecation for ndiddust ¢aly, addidondl &4 radios

Bassifian YOS5 Dynainie 2%ecallon fopindhdiual Lok, Il @4 radies

Casldian TOB 81abs aYocation for group co'ls

Cassidian TGS Dynamio s¥oeaton o group ca'ls, additiona] 84 groups
Casaldian TGS Dynanb sfocaton fot proup cots, Inifal 84 gioups
Cardidian TOS Stathy akiveaton fay brrhvidue) salls

2.2.4 - Channs] optlons - Redundant Recording

£45,000 HICE Approval
$475 HICE Approval
48300 NICE Approva)
40,000 HICE Appraval
£3.000 HIGE Appioval
£5,300 HICE Approval
4,000 MICE Approva)
$4,900 HIGE Appraval

§5,400 HICE Apprbval

$10.500 tACE Apprava)

510,600 RICEApproval

$4.400 HIGE Approval
$10,600 NtCH Approval
510,600 HICE Approva]

PSAHFRAPROF-RRES-ICH

Ona {1} Radondanl Andio R Jing Beenss, Including Inform | b appt SUppiL

2.2,6 - Channel eplioins - Intagration Licensos

PESAHFRM-PROF-AUDIO-1CH
PS{RFRM-PROFYIDEQ-1CH-FOG

it fnform feofosfonal eudio charnel add on feans ¢
Frea ol charge KICE Inform Profassionst HiceVition Video channe! integration beants

2.3 + Inform Profasslonal User Licensas

23.4 - HIGE Inform Reconatrustion Module Licenses

PSAHF RN PROF-RCON-ICC

PR3- INF R PROF-MAP-100

£ddi000a1 HICE Inform Pralassion?) Batondiruton concarant visrdoenia (st Prafqssicnal

Reconstnuclon user fcensa s suppTad with the Profesyloael Site Licenzd),

Additnal Racenstnxtion OIS dspiny spplicatien supporl cancurrentusar ensa (frstGis
Gsptay Bpplicabion suppoxt conoutranl ussr icanse is Incheded|a PRANFRM-PROF-HAR ta

covariha fisst R Towelion uzed I wpied withtha Sia Inensa}.

16
§4,500



HECE Infowrn 6.1 Pcefisl Ravishaa 2 Ky, 2043

2,43 - HIGE tnferm anlfy Ligonees

PSMFRIMPROF-VER-1CC HICE Inforn Prefassional Verly concairant usericanta 300

2.3.3 -NIGE Inform Monllor & RCR #edulo Licenses

PEIHFRMPROFMOHASR-10C HICE fnform Prolaasizaal Menftor and Recant Co¥ Replay moduld contuneniuser tanse 1,200

2,24 - HIQE lnform Crganlzer Module Llconses

et s mrprEE = sy

PENFRM-PROF-OROMP HICE Inform P{ﬁl‘esshnal Kadia Playar lizensa £4,000

23,5 - Inform Origanlzor Integeatlon to EMC Conlera

PEINFRM-PROF-DRB-EMG NIGE lafom Inlegralion with EMG Cetlera $5.080  WIGE Appravat

2.2.8 « Inform Raparfer

PEIEAMPHOF-REP-1CS Agdional HIGE Inlorm Reporlsr 6ns contymént usal Bente 8500

2.3.7 - Intorm Evaluator

P8:IHFRIAPROF-EVAL1CC NICE Infait Evak & fusarlicants : $1,000

PS-IRFRW-PROF-P5- OPERATOR HICE 1nform Evatuator named avak {Pubtic Safaty Cparatior 0

245 - NIGE Inform User ReglsTration
PS-RIERML-PROFURA-1CC HICE Iniferm Profastiona] Usr Registration Application parconcumenl vt er Bansa 25



HICE Inform 5.1 Prielisl Revidan 2 Bty 2013

24 « Inform Prefoselonal Advanded Gapabliilss
24,4 « [nform APE

P IHF RMPROF-SRAP RIGE lnfomn APY for Audio-Boarsh-and-Retdav - 10 & | tons, Indufes 10 090y op Aspraval

ours remale suppoit.
FSHERMPROT-IAR] HIGE Inferm AR bor Tncident Managemant - §0 Coacwrrend connsclions, Incdudes $0hows 85000 ek Addrovar
remols suppol.
#4.2 - Jnform Servor Matrix

PSIRFRMPROF-HAYADE HIGE Indorm Profansionsl dita towveo beantclivity o anintorm Malty sonvar $5,000

243 « NIGE Racording Roslllonse

FSHR-HPICTLSVR-RES HICE Recording N¥1 CTi Sarver Resiliance, licenta pei cora semer 40,200 HIGE Agprout

P5SHR.CORESVRRES HICE Recording Coto ServerRestiancs. $10,200 HiE Aoprova
S LAY. HIGE Recording 2N SaleTte Server Restianss fot Anstog, Digiel {D-Channel), TOMIEHTI)

PRHR-ZNBAV.RES and Passlvs VoIB, par sotehza pae, £7,400 NICE Apgroval

PEHRUPLEAT.RES NICE Recording N+ Satatita Senver ResXencs for Attiva Vol P, perQore Servar SY.ADD NICE Approval

243 - NIGE Rocordlng Archiving to EMG Gentera
PEINFRMPROFHIEMG HIGE Resarding Archhdng to £4C Cenlore, Geanin par Cora Sorver 313,000
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3.1 - NICE Recording Capturing Bozcd Hardware

PSHR-ANALOG-BCH
PS-NR-ANALOGABCH
PSHRANALOG-24CH

PE-HR.DIG2W-8CH

PS-NR-DISZVAMECH
S MRDO IV 24CH

FS-NR:NA4W-4CH
P&-NR-DIG4W BCH
P&-HR-EO4WZCH

PE-HR-TAUNK-SIHLE
P5-HR-TAUNK-DIFAL
P&-HR-TRUNK-TRPLE
P&-HR-VOIP

P§-NR-CTC
P&-HR-CYG-25EXT

Anabygua board packaga for up D 6 {shoil fenglh POI-E ot requited)
Anskgue Board package (7 0o [0 16 thannsts
Anatbqua board packegs for up [o 24 channals

Digial 2+l {paratel) board packags for up 1o 8 channals (shertleagith PCLE skl aqunad)

Dip 2o (paraTal boaid packag fo: up Lo 16 chanasly
Digial 2ulie {paratel bosed packags for uplo 24 chanaph

Dgilel d swdra {serialy board packede for up 19 4 channela (ot leagth PGLE slol required)
DigUa1 4 +lie {serfal) board packaga forup Lo 8 chanaels

igiel 4 e {veis?) board packsgs forup lot2 chennals

Single £41T1 /PR30 lrunk boerd packaga fof up ta SO E1 channels, 24 T1 channels or 30
£01250 chiapnals (hoitlangh POLE siot rergdied)

Duel E17T1 FPCIS0 break board patkegs o up ta 80 E1 channals, 46 T channels of €D
PLISH chsnnoli

Toala E1 1 T1 7 FCM20 lunk board packege fosup ta 80 £1 chanrals, 72 TI channals or B
PLMZ) charagle

VolP board of USS dongha for license

Corlac] closusn bozid fof updo 90 racord ¢hannsts

Acdditiorial 24 ¢hannels Leominal caird and ibbeod eabla for Contait Closura Baard

$4,250
31616
£2,000

$1.260

1,646
$2,055
31,260

$1.685
2,120

§H260
§140%

31,676
$100
514076
$450

July, W (3
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HICA [afenm 5.1 Poceiisl Revivon

How fo Configure NiM 4.1 for Public Safety

4.1 - NicelLog Bundles for Public Safety

4,11 -NlasLeg - Hardware bundies

PSANIHWA Herdware Pialienn forup & 120 Channals $10,002
PSAHSHW-B Heidware Plalionm for 121240 Ghanngls 16200
PSROHW-C Hardware Platonm for 241480 Shannels $18.000

441.2 -NiceLog ~ Softwara bundlos

i

Each Malog bund'a for publis sfely Includas the Tofowing ilems and featwias (500 afso Appeil A):

* Racording plaiform (Voia Logder) Intluding Hicalog SW
» Cnine heuis protecied by Hol Swappabla RAID i redund
» Dusllspe drives

»» Hot-swappabla redundan Poxer Supply

» OW/OIT hook delection

P DTHF dola ction for enaleg Welephony faterfeta only)

» Beaplone inderlion foc analoginledaca Legoars

P Gepads OF SHAMP Agant

» Gafier 1D (fod 2nalog lefophony i) - S99 Appandie G for supparted protooct sfandard
* GF28A Compression .

P DINF ROD (for onakogus telephany Inlaa ok only)

PSBAS-16G 16 channzl logger - Eollwaia bondla for public kalely $16.000
PEBAS-2{C 24 chemnol logper - soltweee bundla fof publin safely 00,000
POBAS 920 42 chanal kgger - softwars bund'a for prbiia salaty 24,000
PEBAS-20G 40 chanval kogger « 1oftwaia bundle for pubtic sslety $28.000
PEDAS-4EC 48 channsl logper - 20fteara burdta for public salely . §2000
PSBAS-530 BA channdl koggar - eoftirare bundla lor putiie salsly 436,000
PSDASB4C 64 channel fegger - zoftwvare byrdla for publio saloly $40,000
PSBAS 720 72 channnt Bgdar = Sofivears bundls for puttio dately $44,000
PSDAS-G00C 20 thanned Fopqas - saltwara bundla for puttic safaty $69.000
PSBAS-88C 88 channel Fpger - sofbware bundls for pubS aataty 553,000
PROAS9GC 98 channel Fgyar - softwara bundle for publo safely $6T.000
PSBAS-120C 120 chanaslkeggar - 19ltware bunde fof putlic aslaly 563,000
PSRAS-144C 444 chanaed bog par - solterars bundla [or bl salely 22,000
PEBAS-188C 168 chanas] log et - 10RA31e bund!s (of publio sally 489,000
PEBAS 1620 102 chanael lodtdd - soltwata bundie fof putlic salaty 105500
PEBAG-218G 216 channel loggar - ¢alhwns bundle fof publia satety 534,000
P3BAS-2400 240 channel kogged = aoltwara bundla for pubio safety §123,000
PEBASPB4C 284 channel logper - softwars bundle for publc eslety $132,000
PSBAS-2480 203 channd! kogger - eofhiare bundle fof publc safely 142,000
PEOAR-31IC 312 cirannal fogges - sef tundfe {or putds ealely 162,000
PEDAS-2380 3 channsl ke r - sofivare bundle fof puldic walety $112,000
PEBAS-MGC 380 channal fogger - seftware bundle for publo aafaty $173,000
PSBAS-840 84 shannaliongss - seftware bundls far publta saisly $182.000
PSOAE-408C 408 channallogger - seltware tuniRa for pubtc salsly $102,000
PSBAS-43C A3 channallopger - scitwara tundle [ar publio asfely £:08,000
PSBAS-460C 480 channel lepger - sftware bundta for pubfy salety 2400

My, 2013
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4.1.% « Hom ¢odes for Interface type

©0hanass - Anslog terace ' fto Charga
4o Analeg Guppart for §2 extanshing $4,000

DGITALOxS 9 Chanaels - Digilal Interfata Na Chaige

BUME] Sumened EA unk {Sihgle 1 Trunk » 30 Inpul ehainels) Ho Chaigy
SUMEIGAS Sumined B1 tunk {Hall sivgte trank = 15 [npui chennels HoCharge
BUMTY Sumnied T bunk ($ingla ¥ bunk = 24 Inprdchannels) Ho Chaige
15E1 Unrsuinmad E1 tonk (Sing's £1 Trurd = 30 bhput ehannils) Ho Charge
T8T1 Un-sumanad T4 trunk {8lngle T5 Trunk = 24 Inpul channels) Ho Chargs

4.1.4 - Publie Safety NlcaLog leaaes Opllons
A. Oniing Audle Slorage Qptlone

P3HRN Onvine hours withaul Hel Bwappable RAID 44,000
PSHREHS ot Swappabla RAD 6 opion with 34003 arling howis $500

B. Qfiline Storage Opllons

PSDVD-2:89 Dl VD dtivas- 1220 hours pes DVR Ho chiigs HICE Approval

G. Audto Compleaslon Oplions

Qr2ICONP ) 0.723. Advencad CompressTon Suppert $1.000

Ly, 2013
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D, Hiscaltansous NiceLog Lopger Opllon

DIKF-ROD DIMF Recardng On Damand - §1,050
NOG1200 Buppodt NOG 1200 pet thanaal £330
TOHE-DECA Tend DalecionfGracelation perchannel 4300
LOwWZ2 620 Ohm Unpedanta on anayg inguls (par 24 fnpuls) $103
EXE-S0UH Auvy detesion by sxtennal Ligger{squsich (per 24 inpuls) $2,000

4.1.8 -Ncelog Acceasorles

‘PRl 24 Chamls patch pansl {R1-11}+ cable F30
CAG Opandaady cabla for ua 1924 exleaslens - Boi kng S50
" CAG4 Upen-taads cstia for up lo24 exlanslons - T0m dong . $280

B, E1/71 Trunk Inputs

TG L 3¢

HEPSV-R G 8 pocy passhs natl-covpled fot RE-E bunk connetton $500
MEAGT-8J45 : 6 povls etive mulli-cougler for RJ-45 trunk connection $1,500
ET3-PP. E1fT1 Paich Pansl $430
BHC-ADP BNG adaplots for muli-cougler {pneper rall-covgler) - 4280

€. Digllal inpuls

CAZ Galronkcs £0 pins, Male toMala - 5m ag $150
CAzl Gatronkes 10 piny, Male (o Male - 20mkang $100

FOC-AJ45 Full Duplex Coupler per 12 dRilal extenifona {far Avaya Index and Molel sailchas ooly) _51.000

Wiy, 2063
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How to Conflgure NICE VoIF Logger
PR o GOl 5} N0

HViP-HA PH-SY VolIP Logger for Passive reconding {sotvare-onTy) $1,000
NVIP-NP41-PM-REG Ghanaal li for Passive ding ViolP Loggar §450

5.2 - Active Recording using VolP Recording Gateway or VolP
Recording Agent '

§.2.1 - Actlvo VoIP Receording Logger

HVIP-HPAT-AM-SW VolP Loggas for A¢live racording {aolivare-only) §4,000
HVI-HPAS AM-REC Ghannel licenze for Adtive recording VolP Logger §450

§.2.2 - VoIP Recording Agant

NUEP-NP41 VRAA VoIP Recovding Apenl, slagle teat license [rst 260 sealsy §100  KICE Apgroval
NViR-NP41-VRAB VolP Receiding Aganl, singls seat Reense {251 Lo £00 evals) $80  WCE Approval
NWP-HP4§1VRA.C VoIP Racording Agenl, elnglo seat Meanse {801 sests and mora) $50  MICE Mpproval

- 5. Avaya DMCC (FKA CMAPI) Active Recording Lagger

ALTEIY:

NVIP-HP4§-DHCC-5W DMCC Volca Logger (soltwara-onfy) #1,000
HVIP-RPA.ONCC-REC Chénael icense for DMCC Velcs Logger $300



RICE Inform 6.1 Pricelist Rendsion 2

5.4 - Algate! IP DR-Link Recording Logger

HViP-HPAT-ALGH-8W
HVIP-NPH-ALGM-RED

Alcale] IP DR-Lfnk Reoording Legger (5of only}
Channef Beansa for Aleatel IF DR-Link Recording Logges

HvIP-HPAT-AGEH-BW
NVIP-NP41-AGEN-REG

5.5 - Genesys Active Recording Logger

e

"Qunasys Adive Yol Recording Loggat {softwara-oniy}
Channal fjeensa for @enasys Aclive VolP Recocding Logger

HVIP-NPA1-CESM-8'W
HVIP-NP4-CISM-REC

5.6 - Cisco Active Recording Logger

Cisco adlive Yol P recerding Logger (SW only)
Chznnsllicanse for Cisco adtive VolP recording Legger

HVIP-HP4i-ERICN-SW
HVIP-NPai-ERICKM-REC

6.7 ~ Ericsson Active Recording Logger

NPT i}

Eriesson Aclive Vol Recording Lopger {stftwara-only)
Ghannel license for Ericsson Aclive VolP Recording Logger

b.8 - Narte] DMSIP Active Recording Logger

$1,000 HIZE Approval
3450 NICE Approval

81,000
3450

$1,000 HICE Appravel
2450 HICE Appraval

HYIP-RPAT-DMEIPM-3W

DMEIP Lo (sotwara-anty)

HVIP-NPA1-DMSIPM-REC  Chanaal licanas for DISIP Logper

5.9 - BT YoIP Active Recording Logger

$1,000
§250

HVIP-NP4)-BT-BW
HVIP-NP41-BT-REC

8T Aclive Vol Recouding Lopger {software-only)
Channelliconso for BY Aclive VoIP Rocsding Logges

HVIP-HP41-AAGG-GW
HVIP-NPA1-ARCC-REG

5.10 - Avaya AACC Active Recording Logger

Avaya AAGC VolP Retording Loggar {soltwara-only)
Chanasgl iicense fot Avaya ARGC VolP Recording Logger

$1,000 KIGE Approval
$450 HIGE Approval

$1,000 HICH Appraval
S450 NIGE Approval

Juy, 2083
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How fo Configure a NIV Interactions Center Server for Public Safety
1t

6.1.1 - Public Safefy NIM Intaracilons Conter options
PS-CLS-NIN4S Inlaraciions canter packega fof Public Baloly $2,000 HICE Approval

 Inlecadlions conter basic sener (SW caly)

¥ Tolai cocording Sollvara llcense

¥ Hice Pedoim Uter Adainketrale application Ikanse

» Niee Perform System Adminisirelor appiicallon Koanse

8.1.2 - Public Safefy NIM Interactions Cenfor Dilvers

P§-CLE-HIM-CTI Bingle GTI driver {or HIM Interacilons Canter 45,100
P5-CLS-NIMNVOX $tngfe Ve driver for NI [nteractions Ceoler $1,000

6.1.3 - Spaclal Royallles

NIMA-HEC-ROYALTY Royallas Lo HEC For VolP Intearation SooMola  Tremler



RICE Inform 5.1 PAcetis] Reviskn 2

8.2 NICE Senttnol (Monltoring/Atarm Byalam)

i

SENTINEL-BAGIC-32 NICE Senling) senvar soltware {5 toncurent rorsote disnts) for 320il 05 §1,500
SEHTINEL-BABIG-64 HIGE Sonline servar soltwrare {6 tromole dients) for 64011 08 31,500

6.3 - NIM 4.1 Sfarage Geontor Application

PESCSAVR Blovega Canter- basks server SW 3,000
PESCCHRANLIGTEL NP Stotage Genter -per 80 RiteLop Channaty fcansas $2.000
PSBC-CEATERA $lorogo Conter ntegrationwith EXG Gentera #1760

8.4 - Mad|a Library Application

108g Hicelog Madla blbraiy packaga {par elie) . $2,000

Ay, 2013



RICE Jelonmn 6.1 fricatisl Refsion 2 Ry 2015

6.8 - NIM Quallly Manegement (QM) appllcatione

6.5.1 « NI QM package for Publlo selely end Securlly

The HICE Parfarm Quallty Management For Publio Salely and Sacunily packags lncludes the felloving:
A, Business Analyzer ~ Inlesecligna evalistions snd endil leil atodules,
B. Repoitsr .
C. My Universe
D Rules Manager . Schedular, Starega (when Slorage Canler s pail of Lhe
E. Monlies
F. Racciding Gn Damend (ROD)
G. User Administrator
H. Byslan Admintstrator
1. Forma Desigoat
J. LIS Edftor
K, Gall Flow Analysts (CT1 ovends} fnchkng all eddas foihs Businass
Avialyzer, Reporer and Rules Menager)
L. Scolng. classincation and visualization
M. HICE Cosching
H. Fules Manager— Scodng and Classification
O, Quslity Pianner- Management systom of tho Quallly Process

-

PENIMA1-QMMUIN Deiallly Menag N Patkago i foruplo 10 2eals sile $52.000 Hiog dpprovsl
PEHIM4A1-QM-ADD Quality Management Packags saat Kcense - prics per additiona) seal 8500  BeoMctad
P3-USRREG-NP Publis Safely Usar Reglslrsticn appicalion {Fee sealing for non CTi environmants), $2,000

{icansa par MICE Porform Interaclions Genler (048 )

6,8.2 « NICEScrean for fublta Safely and Securlly

It 4]

PEHSCR-NNAN-AGT Soresnfgenl soiaen téoording, #ingla seal license - pice per seal $ED gice Approval
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How to Configiire NICE Inform for NiM 4.1 ot NPX in Publlc Safety

!Z
|
|

INFRIZ-BRY NIGE Inform Server lcanse 42/
A.Volea Ghanne] llconaas

INFRM-VOICE NICE Inlorm volca chanasl feanss, prica ga¢ voloa chaans! $150

INFRM.LEGAGY.VOICE NIGE Inform tagacy volea chennol licansa, for repay from legacy syslems No Charga

B. Vidao Charnel licgnses
INFAMVIDEO NIGE Inforim Vida o chanael ticenss, prite péf vidso channel Ha Charge

C. Soresn Hardwara Channol llconaes (sed Scraon Hardware Channal Ilcensas Noles)
INFRM-SCRN-HW MICE Inform Sereen Hardwate channak license = prite por Hetdwars Bcreen channel Ho Chergs BICE Approva)

0. Screen Boftware Chennel liconses {sae Screon Software Ghanne! licenzes Note}
INFRM-SCRN-SW HICE Inform Sceeen Software channal license - piice par Schtwara Sordon channel H200 MICE Apprival

E. Radar Channel (iconeas
[HFRM-RADAR HICE infoerm Redar channei licensa, prive per Radar sourte $5,000 HICE Kppicrral

7.2 - NICE Inform Reconstructlon Morule Llcanses




HIGE Indorm B.§ Piicelist Reviston 2 Juy, 2013

INFRM-RCON-CON RICE Inform Recensinscion modita concuirent user licenas, grica par singla lcsnte 31,750
PS9H FRM‘PROFAPM?-MO laform GIS display applitallon suppord per Reconslvclion toncitrent ussr licanse $1,500

IHFRM-VER-CON RIGE InforiVerity conourtenl user Hoonsa, pric per vinglu licensa 4300

7.4 - NIQE Inform Monitor & RCR Module Liconsss

PENFAM-PROFMONRCR-ICC  NICE Inform Profaselonat Monllor and Recer Gatl Replay madula contuicenl usat license §1,200

7.8 - NICE Inform Organlzer Module Llcenses

PSIHFRM-PROF-DROMP HICE Inferm Profestionsl Madia Player license §4.000

7.8 -Inform Reporter

PSANFRM-PROF REP-1GC Addilional BICE taform Repdrisr one eoncurient uset Ncense £500

71 - Infarm Evaluetor




HICE Inform 5.5 Pricaiisl Revision 2 Juby, 2049

7.8 - NICE Inform feature Liconses

PS5 INFRM-PROF-SRES NIGE fnform Professlonal alle rasilionca par addiional Informn raslionto sorver lidense - $7,600
PS.INFRY-PROF-MAT-1DS RNIGE tnform Profastlonal dela source Livity to an Infiorm Malix edrver
 NIBE Inferm cuslomised logo fealurs - Pileo per Infotm sstvar
_NICE inforn G ¢d dala, .0 ANUALL

IRFRIMLITE-BRV NICE Inform Lite Server licenso $1,000

IRFRMLITEADRS Addittonsl {eecond) data sowree connaction for NICE Inform Llle 31,500
INFRMLITE-RCONCON HICE Inform Lite Reconslruclion concurvanl user loanss $1,000
IHFRMLITE-MON-CON HICE trfgem Lith Banitor conturrent user license 3300

INFRIM-VER-COH RIGE Inlform Verily concusisnl user ficense, price per glgle license £300



HICE Inform 5.1 Pefos¥st Reviston 2 Ky, 2013




HICE Inform 501 Pilesdsl Revisien 2

B - Alarm Opfions

GSTROK-SHMP3 Publio 8ately SHMP eolviion k3 32400
P8-3YE-RBEA Ralay Board for Exlernal alarming $1,650 HIGH Approvsl

8.2 - Modla Pack Physical Dallvary

MEDIA-PACK Media Pack Fhysicel Softwars Delivery per Installed Sita. $300 Teansfer

8.3 - Cammlimont Roguasis
PE-COMMITMENT Customizatlona/oomatiimants 1o be provided by RAD Cail for quale MIGE Approval
8.4 - M8-5QL Licenses

P3-SOLZKS-CPY W55 EQL2005 Baiver Par-Processor {(GPU) Llcants $5,000

P3-SOLINI-CAL MG SOL 2005 Server Cllenl Accasa Licsnse, per contuirent syslem user licenie 200

PS-SOLAGR2-32-CPU  MB BOL200D R2 Slandard Editlen 32 Wi - Sanver ParProtasior (GPU) Licanse 45,000

PESOLIHBRABZ.CAL M5 SQL 2008 R2 32 bii Sarver Clenl Accass Liconsa, peir concurrent system user $200
license

PS-SOLHERZ-BA-CPY M3 8012008 R? Slendaid Edition 64 bil- Server Per-Processor (CPU) Licenss 5,000

P3-SQL2XSRZ-B4-CAL M3 SQL 2008 R2 84 bil Szrvar Clienl Actars Licenss, percontulmenl syslemusar 200
licenae

PS-SOL2012-64-CRU M5 §GL2012 Standard Edillon 64 bt - Sarver Per-Proceszor (GPU} Liconse $5,000

P8-3QL2042-84-CAL M3 S0L 2012 &4 it Faiver Glienl Accady License, per concuirant eyslem user license $200

8.6 - Hardware Screon Encoder

Rola: . JThe Hardwars Gereen Encoder raquines alibasic elsmants of a Nice Vislon recording systemin
ordar tofunclton corractly as B scrasn reoprding epiten,
Nota: A 'Fros of aharge HIGR Inferm Profassionat HlesVlelon Vidzo channel Infagrallon llconse* FEANFREL

PROFAMDEQ-1QH-FOG Is required {mandatory) for each Scrazn Encodir that 1a 1o bo reglayed
utlllsing the NICE laterm application (4ed ssclion 2.d.8]
Thore should bie ane screen encoder unll assoclaled wilh sach scraen thal Is to be secerded,

Hols;

Nole: The fellowing comgonents ato supplled ¥in each ordar: Screan Encodar wnlt, VOA Cable, OVl
Gable, DV plitlen, 2 X OVIVOA Convartets, 2 X Poweraugglz Un“& Réck mount bracksts,
PE&-SCRN-HW Hardware Scresn Encoder hardware, price par unlt 44000  NICE Apprivdl

By, 2013



8.6.3 - ANI/ALI
CO-AHVALY

AHL-ALY Annolator

8.7 - Logacy Data Migration

RICE Irform 51 Prcsiisl Ravitlon 2

§1,000

PE-SYSLOMT

Lepacy hiada Migration Tool

$1,600 NICE Apgroval

ily 2013
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9.1 - Syslemn Replacament {Forkilft) Upgradas 1o NIGE Inferm Easential/Profesafonal

9.4.1 » Systam Replacament (ForklIfl) Upgrade lo HICE Infory Eazantial

A - ! i T o . 0

3

2,2 - Upgrado CyborTach REI6 Myracle/PROJ SHBARX to lform EssentlelProfesstanal



HICE Inform 6.1 Pricesl Reviskn 2 Ry, 2083

o

3 AT Bl



HCE Inieim 61 PriceXsiRevislon 2 Jily, 2H3

9.3 - NICE Inform Upgradas




BICE Infom 6,1 Pcelst Revisioa 2

Sfliceol atoniy, i

1

10¢

]

T3

oy

58

Juy, 2013



94 - Upscales & Migrations

9.4.1 - Inform Eesenlial f Lite Upscale

HICE ifednn 5.1 P14 Rovislon 2

6

ar

16

aE

ir

22

7

ar
]

oy, 2013
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81

9.4.3 « Infarm Feature § Ghanne) Migratlon

P5:INFRI-JAIG-FEATURE Migrata applicalionsfealvresich 18 from one Inform $1,000
syslomaiconse 1o airdther :



NICE Inform 6.1 Prcslist Reviston 2 My, 2013

9.5 - Nice Loggers Expanslon and Upgrades ltems

8.6.1 ~ Loggor Vo.x and VoIP loggors Expanslon Opitons,
3 ‘l'\ )

EX-VLG-NP-ANAS-SW 8 Addiftonal Analop recotding channals expanslon
EXVLANP-1000-8W 0 Addilonal Dipilsl recneding chennels expanalon
EX-VLG-MP-TSE-5W 30 Addiional ET tropd; slda folal recording channals oxpansion
EX-VLG-NP-TST-SW ' 24 Additonat T4 tnunk; sida tetal recording channels expansion
EXVLO NP-SUME-SW ) Additgna) Summad EA lrunk recovding channels expanilon
EX-HVIP-NP41-REC Vol Lopger chennal expansion

KW Platferm Expanclon

EXVLG-HP4T-HW-6 Hardvare Fielfonn for 121,240 Channals
EX-ALG-HP4E-HW-C Hardware Plaiorm for 211-450 Channels

Gettha $W & HW Item prics according fo the Tollowlag:
Pl - Price of tha SW F HY expaniien
Sot tha [tem price acsord!ng to the following:
Pl - Prica ¢l tha upgrada
P1 - Frica of ths exstng logger configuration
P2 - Prich of the reduined loggas conligurslion

PFlu (P2p13 1.2
Minlniem raneler prica $2,000 per Nical.og

EXNPLOG )oK Faalule expanston for HICE Intéraction hanagement 4.1 Tr; 1Voice Logger

Mulliply the price of Lhe featura by 1.2 {feubjact Lo minimem Uansior ptics, sas above)



NICE Inform 6.1 Privetisl Revfelon 2

9.5.2 Logirer Repfacement Upgrado

e 7 T

UPGHDLP-TOTREP Logger replacemant Upgrada (o HOL* &A% of Inform R5.1 113l prica for new Loggst

9.6.3 Loggor Software Upgrade Path to Suppérl NIGE Int¢raction Managemaent 4.1

SR

UFHPA1-HOL-TRD High Denstty Traditonal Logger ugarads 1o NICE Inferaclion ~ Seo Caletation Note
HIGE Appioval
Management 4.4

9.5.4 VoiP Loggar Upgrads
Avallahle VoIP Logqers Ungrado Paths

From Upgrade Steps
NICE Parform R3x
9,42 Softwars YoIP Lagger Software uparade
HGE B8
9.4 Soliware VolF Logger Bofwara upgrads
Hick 6.5 Forkiift the herdware L rwith software-onty VolP Lopper
8. Hardware Vol P Logger ”gl?oens'aa ofp

UPHPALNOIP-8W Upptady of HICE VoIP Lopgar to NIGE Interection Management Sea Galwlstion Nole
4.1 Solwara Volf* Logger
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NIGE Inforn 5.1 Pricelist Rovisien 2

9.8 - NICE Petform Upgrades
9.8.1 » Upgrada fo Publlc Safsly NIM 4.4 Interactlions Centor

UPG-CLSBS-HIMAT Upgrade GL8, Slesaps Conler, OM Packags elo. for Public
Falaly CLS 3.9/9,0 to HIGE Inloractlon Managamsn 4.1

UPG-HPIT-NIL4T ) Upprada HICE Partogm Interactlons Conles, Sleraga Ceater,
OM Package els. for Pablic Salely R 3.1 to NIGE Inleractlon
Managemant 4.1

UPQ-HPA2-HiMd1 Upgiado NIGE Porform Ialacaclions Cenlar, Storags Centes,
QM Patkage elo far Public Salely R 3.2 10 NIGE Intaraiion
Managemeat 4.1

UPQ-HPISHIMA Upgiada NMICE Padorm alsrections Conlar, Slorags Center,
OH Package elo. for Public 8alaty R 3.610 HICE [alsretllon
fanagemant 4.1

9.7 - NPX Expansion

HPXVIO-EX-GH Addiliona) recorded channet license

HPXAM-EX-CH-DMCC Addiional recorded channsl licensa for AVAYA BMCC
HpExvalea Upgrada fiom WP 2 1 ; pdca per channel

HPXNID-REP-PS Replacementiforkiift upgiads channel Keente from logacy 897

MICR 9.07 NICECe! Forus fo HEX 3.0

&0% ol Inform R8 Price
1ist

15% of tnform RE Prite
List

10% of Inferm RS Prko
Usl

7.6% of InTorm RG Frica
Lls1

RICE Approtal

HICE Appreval

NICE Applroval

HICE Appraal

$500 Semticia 1
§500 Sae Nalat
$500 SeoNota2
$260 Siga Helas 3



