SECTION 2.0 – SCOPE OF SERVICES

2.1	Introduction and Background 

Miami-Dade County, hereinafter referred to as the County, on behalf of the Community Action and Human Services Department, hereinafter referred to as the “CAHSD” is contracting for Services for the purpose of providing Substance Abuse / Dependence Services for eligible candidates as outlined below: 
· Referred by the Eleventh Judicial Circuit Court of Miami, Miami-Dade County Adult Drug Court (ADC) clients (preferred), as well as self-referred clients and walk-ins who meet low-income eligibility requirements as established by the State-dictated Sliding Fee Scale.  
· Low-income clients (below 125% of the Federal Poverty Guidelines) and working poor population as defined in the Income Federal Guidelines.
· Age 18 or older or adjudicated  minor

2.2 Requirements 

It is County’s intent and the purpose of this solicitation to secure a qualified Provider to partner with CAHSD to meet the needs of the Community in providing Substance Abuse/Dependence Services.  In order to accomplish this, the following requirements are needed: 

A.  Staffing
THE PROGRAM MUST HAVE THE FOLLOWING STAFF WITH THE REQUIRED CREDENTIALS AND MUST MAINTAIN LICENSURE THROUGH CONTINUING EDUCATION UNITS (CEU):

Licensed Unit Supervisor must be one of the following:
· Clinical Psychologist/Psychiatrist with a background in Mental Health (PhD)
· State Licensed Clinical Social Worker *
· State Licensed Mental Health Professional *
· State Licensed Marriage and Family Professional *

Therapist(s) must have at least a Master’s Degree or a Bachelor Degree with a Certified Addiction Professional (CAP) certificate from an accredited institution of higher learning in one of the following disciplines:
· Social Work
· Mental Health
· Psychology
· Marriage and Family Therapy
· Counseling and Education

  * Must be licensed in the State of Florida
** Staff must be reflective of the population served and some must be bi-lingual.
** Staff must be certified in trauma-informed care, with experience in implementing trauma-informed care programs specifically the “Helping Men Recover” Program Note: The Helping Men Recover Program is a MUST as this program has been mandated by the Court and participants will be referred to this program by the Court.”  

· Helping Men Recover sessions consist of clients identified by Research Psychologists contracted with the Courts and referred to DATP for 18 treatment sessions. (Groups of 8-12 participants)
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B.  LOCATION/HOURS

· Services must be provided in Miami-Dade County
· Services must be accessible to clients served. Preference will be given to providers with the ability to serve clients throughout the entire County. ( North, Central and South Dade) 
· As an incentive, the selected provider may be allowed to use the existing CAHSD sites to deliver the services delineated in this proposal.
· Location of services must be accessible by Public Transportation
· Program must operate Monday through Friday, from 8 am through evening hours to accommodate working clients.   Flexibility for weekend hours is encouraged.

C.  DRUG TESTING

· Provider must have the capacity to test for the following:  Alcohol, amphetamines, barbiturates, benzodiazepines, cocaine (benzoylecgonine), opiates, THC (marijuana), Ethyl Glucuronide (ETG), Synthetic (cannabinoids)
· Provider must conduct random drug testing, using a certified laboratory.  

D.  TREATMENT

· Provider must use evidence-based substance abuse models known as best-practices in the Mental Health profession and  supported by research, field recognition, or published practice guidelines
· See http://www.samhsa.gov/ebp-web-guide/substance-abuse-treatment for guidance and/or examples of Evidence-Based Practices.
· Individual, Family and Group therapy must be provided and must be based on cognitive behavior therapy and/or motivation interviewing therapy, consistent with best practices.  The qualified proposer will be required to implement the “Helping Men Recover” trauma curriculum, serving up to 236 court participants to include 41 HMR participants from April 1, 2015 through September 30, 2015 and must enter into a Memorandum of Understanding (MOU) with the Eleventh Judicial Circuit Court of Miami to partner for said services.
· Provider must be willing to participate in research studies.
· Provider must demonstrate the capacity to treat dual diagnosis [trauma and substance abuse] clients.(Certified Addiction Professional (CAP) certificate)
· Provider must have Continuous Quality Improvement, a management technique to assess and improve internal operations and network services, and must maintain the ability to be flexible in response to any changing conditions. (Case Manager)
· Provider must operate a phased approach to substance abuse treatment that will encompass both traditional and pioneering methods as enumerated below:
· Phase I – Introduction and Stabilization
· Phase 2 – Acceptance
· Phase 3 – Change Period
· Phase 4 – Relapse Triggers and Relapse Prevention
[Information was extracted from the American University BJA Drug Court Technical Assistance Project]
· Provider must demonstrate the capacity to provide top-notch case management and must utilize a multi-disciplinary approach to substance abuse treatment, encompassing both traditional and innovative interventions, such as:
· Diagnostic and assessment services
· Orientation groups
· Education groups
· Group & individual therapy
· Fellowship meetings 
· Treatment interventions
· Drug and Alcohol screening
· Educational/vocational referrals
· Relapse Prevention
· Case management
· Psychiatric evaluation
· Family Orientation
· Housing Assistance
· Mental Health Counseling


E. REPORTING 

Required Documentation and Client Records 

· Provider must maintain and retain a file for every client for a period of five years  which must include daily progress notes, bio-psychosocial assessment, and treatment plan as evidenced by the American Society of Addiction Medicine (ASAM), consent forms, signed Client Bill of Rights, and confidentiality statement.
· Provider must demonstrate the ability to develop individual client-specific treatment plans, as well as group plans. (a Certified Addiction Professional (CAP) certificate)
· Discharge summary which must include an aftercare plan.

Database 

· Provider must have a Management Information System (MIS) compatible to the court MIS system and must provide reports of post-treatment outcomes at 6-12 months intervals for each client under this program.

F.  FEES

· Miami-Dade County Community Action and Human Services Department will subsidize up to $35.00 in program costs for Drug Court clients in this program.
· Based on the Federal Poverty Income Guidelines, the provider must have demonstrated priority of inclusion of indigent clients under this program.


