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Executive Board, Board Members, and Staff

Executive Board
Paul Hunt, Chair

Rosa Kasse, Vice-Chair
Susan Holtzman, Second Vice-Chair

Board Members
Magali Abad
Karla Acosta

Karen Bullard-Jordan
Susan Holtzman

Paul Hunt
Rosa Kasse

Johnnie Mae Kerr
Dionne Polite

Nercy Radcliffe
Mario Tapia

Staff
Katherine Bolt, Program Officer
Laura Morilla, Executive Director, 
Office of Community Advocacy
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About

The Miami-Dade County Elder Affairs Advisory 
Board was established by Ordinance No. 18-49 in 
May 2018, sponsored by Commissioner Rebeca 
Sosa and approved unanimously by the Board of 
County Commissioners. The board will expand 
the support for seniors in Miami-Dade County, 
while allowing them to play a more active role 
in the local government by crafting strategies to 
better meet their needs.

Mission Statement

To advocate for the interests of the older adult 
community in Miami-Dade County. To advance 
their quality of life, and increase access to services 
to meet their needs. To promote an age-friendly 
community where our older residents are safe, 
respected, active, and engaged. 
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Advocacy Boards and Organizations
 

Americans for Immigrant Justice
(305) 573-1106

Asian-American Advisory Board
Joshua Ho, Program Director

(305) 375-1570
Joshua.Ho@miamidade.gov

Black Affairs Advisory Board
Retha Boone-Fye, Program Director

(305) 375-4606
retha.boone-fye@miamidade.gov

Commission for Women
Nina Roque, Program Director

(305) 375-4967
Nina.Roque@miamidade.gov

Community Relations Board
Shirley Plantin, Program Director

(305) 375-1406
Shirley.Plantin@miamidade.gov

Disability Independence Group
(305) 669-2822

TTY: (786) 621-5647
www.justdigit.org

Domestic Violence Oversight Board
Elizabeth Regalado, Program Director

(305) 375-2861
Elizabeth.Regalado@miamidade.gov
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Elder Affairs Advisory Board
Katherine Bolt, Program Director

(305) 375-3025
Katherine.Bolt@miamidade.gov

Florida Elder Affairs Department
(305) 671-7245

www.Elderaffairs.org 

Florida Health Justice Project
www.floridahealthjustice.org 

Hispanic Affairs Advisory Board
Natalie Milian, Program Director

(305) 375-5098
Natalie.Milian@miamidade.gov

Interfaith Advisory Board
Teo Noboa

(305) 375-5784
Teo.Noboa@miamidade.gov

LGBTQ Advisory Board
Gabriel J. Paez, Program Director

(305) 375-4935
Gabriel.Paez@miamidade.gov

Military Affairs Advisory Board
Gustavo Cruz, Director

(305) 375-4493
Gustavo.Cruz@miamidade.gov

Miami-Dade County Office of Community Advocacy
(305) 375-5730

www.miamidade.gov/advocacy 
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Immigration, Financial, and Legal Services

AARP Tax Aide Sites
https://taxaide.aarpfoundation.org/

CABA Pro Bono Project
(305) 646-0046

www.cabaprobono.com

Catholic Legal Services
(305) 373-1073

www.cclsmiami.org

Community Justice Project
(866) 762-2237

www.communityjusticeproject.com

Dade Legal Aid
(305) 579-5733

TTY: (305) 679-1001
www.dadelegalaid.org 

FIU Law Practice
(305) 348-7876

law.fiu.edu/fiu-law-practice/ 

Florida Legal Aid and Legal Services
www.floridalawhelp.org 

Legal Services of Greater Miami-Dade County
(305) 576-0080

www.legalservicesmiami.org

United States Social Security Administration
1-800-772-1213

www.ssa.gov/locator/ 
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Senior Legal Helpline
1-888-895-7873

United States Citizenship and Immigration Services
(800) 375-5283
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Health and Care Services
Affordable Diabetic Supplies

877-588-8500
affordablediabetic.org 

Alliance on Aging Medicaid Assistance 
Managed Care Helpline (305) 670-4357 

Alzheimer’s Association
24/7 Helpline: 800-272-3900

www.alz.org

American Geriatrics Society
1-212-308-1414

www.americangeriatrics.org 

American Health Care Association
1-202-842-4444

www.ahcancal.org/pages/default.aspx

Chen Senior Medical Center
1-855-845-6333

www.Chenmedicalcenters.com

Citrus Health Network Primary Care
West (786) 209-2160

FIU Embrace Medical Center (786) 209-2140
Palm Center (786) 441-5330

Community Health of South Florida
(305) 252-4820

www.chisouthfl.org

Dementia Care and Cure Initiative
www.elderaffairs.org/programs-services/bureau-of-elder-rights/

dementia-care-cure-initiative 



9

Florida Agency for Health Care Administration Medicaid Assistance
Managed Care Help Line 1-877-711-3662

Fee-for-Service Recipients Helpline 1-877-254-1055 

Florida Department of Children and Families
(850) 300-4324

TTY: 1-800-955-8771 

Florida Department of Health in Miami-Dade County
(305) 324-2400

TDD: 800-955-8771
www.miamidade.floridahealth.gov 

Florida Health Finder
888-419-3456

TDD: 800-955-8771
www.floridahealthfinder.gov

Health Foundation of South Florida
(305) 374-7200

hfsf.org

Jackson Health System 
(305) 585-1111

Charity Care and Grant Programs Scheduling Line 
(305) 585-6000 

Jessie Trice Community Health System
(305) 637-6400
www.jtchs.org

Medicare Rx Extra Help
800-772-1213

TTY: 1-800-325-0778
www.ssa.gov/benefits/medicare/prescriptionhelp.html
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Medline Plus
www.medlineplus.gov 

National Alliance for Caregiving
(202) 918-1013

www.caregiving.org 

National Family Caregivers Association
1-202-454-3970

Help Desk: 855-227-3640
www.caregiveraction.org 

National Institute on Aging
1-800-222-2225

www.nia.nih.gov/health 

Parkinson’s Foundation 
(305) 537-9960

Helpline: 1-800-473-4636
www.Parkinson.org/florida

SHINE Miami-Dade
(305) 670-6500

www.floridashine.org/Counseling-Sites/Dade.aspx

SHINE Florida
800-963-5337

TDD 1-800-955-8770
www.floridashine.org

United States Government Center for Medicare and Medicaid 
www.cms.gov 

Veteran Affairs Miami Health Care
Main: (305) 575-7000

VA Health Connect
(877) 741-3400
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Mental Health Clinic
(305) 575-7000 ext. 3914

www.va.gov/miami-health-care/

Vitas Hospice Care
(305) 374-4143
www.vitas.com
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Housing and Social Services
Administration for Community Living

Administration: (202) 401-4634
Eldercare Locator: (800) 677-1116

www.acl.gov

Administration for Community Living - Long Term Care
www.acl.gov/ltc 

Administration for Community Living - Older Indians
267-831-2329

olderindians.acl.gov 

Alliance for Aging 
(305) 670-6500

Elder Helpline: 305-670-4357
www.allianceforaging.org 

AARP
866-595-7678
www.aarp.org 

AARP Foundation Miami
(305) 698-3436

www.local.aarp.org/miami-fl/ 

AARP Foundation South Dade
(305) 755-7800

www.local.aarp.org/place/south-dade-park-homestead-fl.html 

Camillus House
(305) 374-1065

TTY: (305) 549-3019
www.camillus.org 

Catalyst Miami
(305) 576-5001

www.catalystmiami.org 
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Chapman Partnership
Homeless Helpline: 1-877-994-4357

www.chapmanpartnership.org 

Clear Captions
1-866-246-7850

www.clearcaptions.com 

Department of Housing and Urban Development
(305) 536-4456

TTY: (305) 536-4743
www.hud.gov 

FIU Osher Lifelong Learning Institute
(305) 919-5900

olli.fiu.edu 

Florida Abuse Hotline
800-962-2873

Florida Alliance for Assistive Services and Technology
1-844-353-2278

TTY: 1-877-506-2723
www.faast.org 

Florida Department of Elder Affairs Assistance 
for Seniors Returning to Work

www.elderaffairs.org/programs-services/ 

Florida Department of Elder Affairs Elder Helpline
1-800-963-5337

Hispanic Coalition, Inc.
(305) 262-0060
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Hope, Inc.
(305) 651-4673

TDD: 800-955-4673
www.hopefhc.com 

Housing and Section 8
(786) 469-4300

Miami-Dade County Adult Day Cares

Edison Little River
(305) 751-4342

South Dade
(305) 255-1433

North Dade
(305) 940-0075

West Dade
(305) 267-6372

Homestead
(305) 242-7676

miamidade.gov/global/socialservices/home.page

Miami-Dade County Community Action and Human Services
(786) 469-4600

miamidade.gov/global/socialservices/home.page 

Miami-Dade County Community Resource Centers

Accion 
(305) 545-2224

Culmer
(305) 438-4161
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Edison
(305) 758-9662

Florida City/Homestead
(305) 247-2068

Frankie Shannon Rolle
(305) 446-3311

Hialeah 
(305) 884-4801

Joseph Caleb/Liberty City
(305) 756-2830

Reverend Dr. Edward T. Graham
(305) 623-6500

Naranja
(305) 258-5471

Perrine
(305) 254-5804 

South Beach
(305) 672-1705

Wynwood
(305) 547-7661

miamidade.gov/global/socialservices/home.page 

Miami-Dade County Elder Care Planning
(786) 469-4851

miamidade.gov/global/socialservices/home.page 
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Miami-Dade County Home Care Assistance for 
Elderly Residents with Disabilities

(786) 469-4707
miamidade.gov/global/socialservices/home.page 

Miami-Dade County Homeless Trust
Office: (305) 375-1490

Homeless Helpline: 1-877-994-4357

Miami-Dade County Housing Choice Voucher Program
(786) 469-4100

miamidade.gov/global/housing/home.page 

Miami-Dade County Light Bill Assistance
(786) 469-4640

Miami-Dade County Meals for the Elderly

Meals on Wheels
(786) 469-4707

Miami-Dade County Public Housing and Community Development
(786) 469-4100

Meals at Senior Centers

Carrie Meek/Charles Hadley
(305) 903-2609

Covenant Palms Ward Tower II
(305) 836-2593

Culmer/Overtown
(305) 438-4169

Deedco Gardens
(305) 242-7671
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Florida City/Homestead
(305) 242-7650

Goulds Park
(305) 255-2399

Haitian American Center
(305) 756-4179
(305) 756-2833

Ives Dairy-Col. Harry Zubkoff
(305) 770-3137
(305) 903-2609

Jack Orr
(305) 579-2616

Leonard Batz Center
(305) 903-2609

Miami Gardens
(305) 628-4354

Mildred and Claude Pepper Towers
(305) 903-2609

Naranja Center
(305) 257-0986

Perrine
(305) 234-4986

Peter Plaza
(305) 903-2609

Pinewoods Villa
(305) 235-8269
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Richmond Heights
(305) 232-5536

South Miami Plaza
(305) 669-0712

Stirrup Plaza 
(305) 441-9045

miamidade.gov/global/socialservices/home.page 

Miami-Dade County Senior Volunteer Programs

Foster Grandparent Program
(786) 469-4844

Retired and Senior Volunteer Program 
(786) 469-4851

Senior Companion Program
(786) 469-4843

miamidade.gov/global/socialservices/home.page 

Miami-Dade County Specialized Senior Centers

Haitian American Center
(305) 758-3561

Jack Orr Senior Center
(305) 579-5588

Miami Gardens Senior Focal Point Center
(305) 628-4354

miamidade.gov/global/socialservices/home.page 
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Miami-Dade County Voters with Special Needs
Customer Services

(305) 499-8683
TTY (305) 499-8480

Miami Homes For All, Inc.
(305) 209-2004

www.miamihomesforall.org 

Miami Rescue Mission 
(305) 571-2211

www.miamirescuemission.com 

National Adult Day Services Association
1-877-745-1440
www.nadsa.org 

Office of Housing Advocacy
(786) 469-4545

housingadvocacy@miamidade.gov 

Mental Health and Suicide Prevention Lifeline
*988

The United Way
(305) 646-7000
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Transportation

Miami-Dade County Golden Passport
(786) 469-5151

TTY: (305) 468-5402

Miami-Dade County Special Transportation Services
(786) 469-5000
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Veteran Services

Miami-Dade County Veteran Services Program
(305) 756-2830 

miamidade.gov/global/socialservices/home.page 

Veterans Affairs Miami Health Care
Main: (305) 575-7000

VA Health Connect
(877) 741-3400

Mental Health Clinic (305) 575-7000 ext. 3914
www.va.gov/miami-health-care/
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Victim and Safety Services

Florida Abuse Hotline
800-962-2873

TTY: 1-800-955-8771
Reportabuse.dcf.state.fl.us

Florida Department of Children and Families
1-850-300-4323

TTY: 1-800-955-8771

Miami-Dade County Domestic Violence Help
Florida Domestic Violence 24 Hour Crisis Hotline

1-800-500-1119

Miami-Dade County Coordinated Victims Assistance Center
(305) 285-5900

miamidade.gov/global/socialservices/home.page 

Miami-Dade County Emergency and Evacuation Assistance Program
Registrant Hotline: (305) 513-7700

TTY: (305) 468-5402

To sign up for alerts with EEAP
Call 311 or sign up online at 

https://www8.miamidade.gov/apps/gis/eeap_publicregistration/ 

Miami-Dade County Police Department
(305) 4-POLICE
(305-476-5423)

For emergencies, please call 911. 

Miami-Dade County Police Department Special Victims Bureau
(305) 715-3300

svbinfo@mdpd.com
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Miami-Dade County Police Department Victim Advocates Services
Rape Hotline

305-585-RAPE (7273)

Sexual Crimes Investigations Unit
305-715-3300

Domestic Crimes Investigations Unit
305-715-7200

National Human Trafficking Hotline
1-888-373-7888

miamidade.gov/global/police/home.page 

Office of the State Attorney Elder Exploitation Unit
(305) 324-2610

JohnPerikles@MiamiSAO.com

Survivor’s Pathway
(786) 275-4364

www.survivorspathway.org 

To obtain this information in an accessible format,
please call 305-375-5730.
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NOTES






