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MIAMI-DADE COUNTY EMERGENCY NOTIFICATION SYSTEM REGISTRATION INSTRUCTIONS

Registration Requirement for Emergency Notification Platforms
The Agency for Health Care Administration (AHCA) and Miami-Dade County require documentation confirming that each facility has registered for the following two emergency communication platforms:
1. Ready Miami-Dade Hurricane Application (also referred to as Ready MDC)
2. Miami-Dade Alerts Notification System
The Facility Owner, Administrator, or any designated individual responsible for decision-making during an emergency must be enrolled in both platforms.
Ready Miami-Dade Hurricane Application (Ready-MDC)
The Ready Miami-Dade Hurricane App provides real-time, critical information throughout an emergency. It is directly connected to the County’s incident management system, ensuring users receive accurate and up-to-date alerts during hurricanes and other emergencies.
This mobile application is available for both iOS and Android devices.
To download the app:
· Visit your device’s App Store or Google Play Store
· Search for “Ready Miami-Dade”
· Or, click on the following link: link
Once downloaded, please register and enable notifications to ensure your facility remains informed and compliant with emergency preparedness requirements.
Proof of Registration – Ready Miami-Dade Hurricane Application
Please provide proof of registration for the Ready Miami-Dade Hurricane application in the form of a photograph or screenshot. This image should clearly show that the application has been successfully downloaded and registered on your mobile device.


Miami-Dade Alerts Notification System – Registration Instructions
The Miami-Dade Alerts notification system provides timely emergency notifications via text or email. These alerts include important public safety information, recommended protective actions, and other critical emergency updates.
All residential health care facilities are required to register for a Miami-Dade County online account to receive these notifications.
To register, please follow these steps:
1. Visit miamidade.gov.
2. Click on “Sign in or Create Account” at the top right corner of the homepage.
3. Follow the prompts to create a new account or sign in to your existing account.
4. Once logged in, navigate to the Miami-Dade Alerts section and complete your subscription preferences.
 Important: Please register using an email address that you actively use and have access to. You will need this same email and password to log into your Miami-Dade County account in the future.
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After logging into your Miami-Dade County account, please follow the steps below to complete your registration for Miami-Dade Alerts:
1. On the main dashboard, click on the “Update Profile” option.
2. Refer to the screenshot below for guidance.
Make sure your contact information is accurate and up to date to ensure you receive emergency notifications without delay.
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Step 2: Review Your Profile Information
Below is an example of the “Profile” screen. Please ensure that your information is accurate and complete.
Refer to the screenshot below for reference.
Step 3: Update Your “Content Preferences”
After reviewing your profile, scroll down and click on “Content Preferences” to customize the types of emergency alerts you wish to receive (e.g., weather alerts, evacuation notices, public safety updates, etc.).
See the next screenshot for guidance.
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Step 4: Select Emergency Alert Preferences
After clicking on “Content Preferences,” be sure to enable the option for “Emergency Alerts.” This will ensure you receive critical notifications related to public safety, severe weather, and other emergency situations.
Please refer to the screenshot below to verify that you have selected the correct option.
Note: We also require a screenshot of your updated preferences as confirmation.
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Submission of Registration Proof
Please provide a screenshot of your updated profile as confirmation that you have successfully registered for Miami-Dade Alerts.
Additionally, proof of registration for both the “Ready Miami-Dade Hurricane Application” and “Miami-Dade Alerts” must be combined into a single document for submission.
Ensure the following are clearly visible in your screenshots:
· Your name and/or facility name (if applicable)
· Confirmation of registration for Miami-Dade Alerts
· Confirmation of registration or access to the Ready Miami-Dade Hurricane App

When uploading the Miami-Dade County Emergency Notification System Registration document do not include this page.
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Proof of registration for the Ready Miami-Dade Hurricane application and Miami-Dade Alerts is in accordance with the Agency for Health Care Administration (AHCA) and Miami-Dade County Department of Emergency Management. 
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