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Appendix B

MASS TRANSIT BUS PURCHASE AGREEMENT
by and among
MIAMI-DADE COUNTY,
TRILLIUM TRANSPORTATION FUELS, LLC
and

NEW FLYER OF AMERICA, INC.

This MASS TRANSIT BUS PURCHASE AGREEMENT (“Agreement”), dated as of this i{ day of

‘[a.m xg&\fﬁ 201?(the "“Effective Date”), is made and entered into by and among Miami-Dade County
(“County”), Trillium Transportation Fuels, LLC (“Trillium”), and New Flyer of America, Inc. (“New Flyer”)
(collectively, the “Parties”}).

WHEREAS County issued Request for Proposals No. 00096 (the “RFP”) on June 13, 2014 for a Compressed
Natural Gas Program for Miami-Dade Department of Transportation and Public Works (“DTPW") for a
qualified firm to enter into a Master Developer Agreement with the County for the design, financing,
construction, maintenance, provision of buses, operation of a Compressed Natural Gas (“CNG”} Program
for DTPW, and supply of CNG fuel to DTPW;

WHEREAS Trillium submitted a proposal in response to the RFP and was the selected proposer hy the
County for negotiations around November 3, 2015, and Trillium and DTPW intend to enter into such
Master Developer Agreement, which this Agreement is a Sub-Agreement as Appendix B thereto;

WHEREAS New Flyer provided a proposal to Trillium to sell, manufacture and deliver certain transit buses
to DTPW;

WHEREAS Trillium’s proposal provided for the provision of buses manufactured by New Flyer, New Flyer
agrees to manufacture and deliver such buses to DTPW and the County agrees to provide payment for
the ordered and delivered buses; and

WHEREAS the Parties desire to enter into this Agreement to describe the Parties’ roles and responsibilities
with respect to, among other things, the order, manufacture, delivery and payment of the buses;

NOW, THEREFORE in consideration of the mutual representations, covenants and agreements herein
contained and for other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereto agree as follows:

1, PURPOSE AND ROLES OF THE PARTIES.

The purpose of this Agreement is to provide DTPW with heavy-duty transit buses in a timely and efficient
manner. To facilitate this purpose each Party has a specific role generally described as follows: (i) County
shall fund the purchase of buses ordered by Trillium hereunder and in accordance with the bus
specifications herein, and shall ensure the delivered buses are promptly inspected, communicating in
writing either acceptance of the buses to New Flyer (“Final Acceptance”), or rejection of the buses, as
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applicable, in accordance with the terms hereof; {ii) Trillium will order the buses, create a payment
procedure and mechanism for New Flyer to be timely paid for the manufacture and delivery of buses and
shall coordinate its obfigations under the Master Developer Agreement with the bus delivery schedule;
and (iii) New Flyer will manufacture and deliver the buses to DTPW in accordance with the technical
specifications , as set forth herein and as may be hereinafter modified by New Flyer and DTPW from time
to time.

Each Party understands and agrees that to execute these roles it is responsible for the obligations and
duties described in this Agreement. The County acknowledges and agrees that notwithstanding that
communication regarding the manufacture, delivery and acceptance of the buses may occur between
DTPW, New Flyer and Trillium, the County shall be responsibie for all obligations of DTPW hereunder,
including, but not limited to, the obligation to pay for the buses.

2, TERM.

This Agreement commences on the Effective Date and shall continue until New Flyer has manufactured
and delivered all of the subject buses under the terms herein to the reasonable satisfaction of DTPW,
which includes Final Acceptance of the buses by DTPW to New Flyer (the “Term”), unless otherwise
terminated hereunder.

3. BUS TECHNICAL SPECIFICATIONS.

The buses shall be manufactured in accordance with the technical specifications set out in Attachment A,
Bus Technical Specifications, as amended by the addenda set out in Attachment B, RFP and Subsequent
Addenda, and the deviations taken by New Flyer and approved by the County as described in Attachment
C, Deviations. The County may select the optional components described in Attachment D, Base Bus
Pricing and Optional Components, and in such event, the price of the subject buses shall be adjusted in
accordance with the pricing described in Attachment D.

4, CHANGE ORDER REQUESTS.

The County shall submit requests to make changes to the technical specifications, if any, {“Change
Orders”), as set out herein and as may be agreed to by New Flyer. The County understands and agrees
that such Change Orders must be received by New Flyer at least twenty-six (26) weeks prior to the line
entry date of the buses to which the Change Order relates. The County shall be solely responsible for the
timely submission of the Change Order and if it is submitted within twenty-six (26) weeks prior to the line
entry date, the Change Order shall be automatically rejected. New Fiyer shall promptly communicate to
the County if such Change Order has been timely received for inclusion in the order line entry date and
the impact to the bus unit price. The County shall have five (5} business days to either agree to the price
change or withdraw the Change Order. If the County fails to respond within such five {5} business day
period, the changes and additionai costs shall be deemed rejected.

5. PRICE ADJUSTMEENT RESULTING FROM REGULATORY CHANGES.

8.31.16




Miami-Dade County, FL Contract No. 00096

Appendix B

The Parties acknowledge that new and more stringent federal emissions standards have been legistated
to be phased-in effective January 1, 2018. The Parties agree that a price adjustment in respect of the
purchase of 2018 emission-compliant vehicles may be required, as described in Attachment J, 2018
Emissions Changes.

Notwithstanding any other provision contained herein, in the event that an additional price adjustment is
required as a resuit of legislation or regulations that become effective after the receipt of an order by New

Flyer for buses, such price adjustment shall be negotiated in good faith by the Parties.

6. BUS PURCHASE PRICE.

The bus prices are expressed in US Dollars as described in Attachment D and are exclusive of taxes (“Base
Bus Price”). The Parties acknowledge and agree that these prices are for deliveries of buses in 2017 or
2018. The Base Bus Price is inclusive of all costs associated with the supply and delivery of the buses
including all warranties, shipping and delivery. Base Bus Prices will not include:

a. changes due to Optional Components and related pricing described in Attachment D:
Change Orders requested by the County and approved by New Fiyer;

c. the application of the stipulated formula associated with any change in Producer Price Index
as set out in Attachment £, Price Escalation Provisions, as applicable; or

d. Any price adjustments made in accordance with Section 5.

7. ORDER QUANTITIES, DELIVERY, ACCEPTANCE AND REPAIRS.

Bus Order Quantity: Triilium wiil submit the bus order for 300 buses as specified herein (the “Bus Order”).
The Bus Order shall be submitted by Trillium at least six {6) months {or other lead time agreed upon by
the Parties) prior to a delivery date determined by the Parties in contemplation of the completion and
ready for service date of the Central Bus Depot CNG Fueling Station constructed by Trillium in accordance
with the Master Developer Agreament.

Bus Delivery Schedule: The delivery schedule for each tranche of the buses to be delivered to DTPW shall
be in accordance with Attachment K, Bus Delivery Schedule, New Flyer shail comply with the agreed upon
bus delivery schedules and shall bear the cost and risk associated with the delivery of the buses up to and
including the time of delivery of each bus to DTPW.

Final Acceptance: Delivery of a bus to DTPW does not constitute Final Acceptance for the purpose of
payment. Final Acceptance will be given by signed notification from the County’s Project Manager or
designee, and shall be given only after a thorough inspection by DTPW, except as provided for below. The
inspection must demonstrate that the bus meets contract specifications and conditions and that the
engineering, materials, and workmanship exhibit a level of quality and performance consistent with or
exceeding industry standards. Final Acceptance includes successful completion of Buy America post-
delivery audit.

tnspection and Acceptance of Bus Procedure: DTPW, or its authorized agent, shall endeavor within fifteen
(15) calendar days after delivery of a bus to the Point of Delivery, to notify New Flyer, in writing, of formal
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acceptance or non-acceptance of such bus. DTPW, or its authorized agent, will assess the bus in terms of
compliance with the technical specifications as set out herein and as may be modified by New Flyer and
DTPW from time to time. In the event of non-acceptance, DTPW shail provide New Flyer the particulars
in writing of such non-acceptance and New Flyer shall respond by retrieval of the bus within five (5) days
or as otherwise agreed between the Parties. If DTPW fails to notify New Flyer of acceptance or non-
acceptance within twenty-five (25) calendar days, then the bus or buses are deemed to have been
conditionally accepted.

Repairs after Non-Acceptance (or Conditional-Acceptance); At the sole option of the County, New Flyer
ot its designated representative (which may be DTPW as provided for, and in accordance with, below)
shall correct any defects identified by DTPW. In the event that New Flyer fails or refuses to begin the
reguested repairs within seven (7) calendar days from the date of being provided the bus to make such
repairs, or should New Flyer not promptly complete all such repairs to the satisfaction of DTPW within a
reasonable period of time after being provided the hus, DTPW may opt to make arrangements for the
work to be done and invoice New Flyer for all reasonable costs incurred within thirty (30) calendar days
of written notification regarding such costs. New Flyer shall pay such invoice within thirty (30} calendar
days of receipt.

If DTPW conditionally accepts the bus, the County shall pay the purchase price for the bus to New Flyer,
less an amount equal to the cost of rectifying the identified defects, as determined by DTPW and New
Flyer, acting reasonably. The County shall pay New Flyer the withheld amount within five (5} business days
of the defects relating thereto being resolved to the satisfaction of DTPW, acting reascnably.

Risk of Loss: DTPW shall assume risk of loss for each bus on delivery. Prior to delivery, New Flyer shall have
risk of loss of the bus, including any damages sustained during delivery.

Repairs by New Flyer: DTPW shall make any bus requiring repairs available to New Flyer or its designated
representative for the purposes of completing such repair(s). New Flyer shall provide, at its own expense,
all spare parts, tools, personnel, and space required to promptly compiete the repairs. At DTPW's option,
New Flyer may be required to remove the bus from DTPW's property while repairs are being completed.
If a bus is removed from DTPW’s property, New Flyer representatives must diligently pursue repair
procedures, and New Flyer shail assume all risk of loss until the bus is returned to DTPW.

Repairs by DTPW: If DTPW opts to make the repairs, it shall use New Flyer specified parts available from
its own stock or those supplied by New Flyer specifically required for such repair.

New Flyer Supplied Parts: If New Flyer supplies parts for the work being performed by DTPW, such parts
shall be shipped prepaid to DTPW within ten (10) calendar days after receipt of the request for said parts.

Reimbursement for Defects and DTPW Stock Parts: New Flyer shall bear the cost of all parts and materials
necessary to repair the defect, and reimburse DTPW for any DTPW stock parts or costs DTPW incurs in
the repair. The reimbursement shall be at the current replacement cost plus applicable taxes.
Alternatively, New Flyer may elect to repiace the parts at no cost to DTPW.

Return of Defective Components: New Flyer may request that any parts replaced under this Agreement
be returned to New Flyer, at New Flyer's cost.
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Reimbursement for Labor: New Flyer shail reimburse DTPW for any labor provided by DTPW to correct
defects. The amount shall be determined by multiplying the number of person-hours required to correct
the defect (based on standard repair times set out in the New Flyer Xcelsior Standard Repair Times
Manual) by an all-inclusive shogp rate of $70.00 per hour.

Reimbursement for Warranty Labor and/or Parts; New Flyer shall reimburse DTPW by check for warranty
labor and/or parts, within sixty (60} calendar days of receipt of a valid warranty claim. DTPW will have
the option of accepting reimbursement through parts credits, if applicable.

8. TITLE, NEW FLYER WARRANTY AND TRILLIUM'S DISCLAIMER OF WARRANTY.

Upon the acceptance or deemed acceptance of a bus by DTPW, New Flyer shall deliver title for each such
bus in a form which compiies with Florida law. The County shall be liable for payment of the bus upon
acceptance or deemed acceptance of the bus, in accordance with the payment terms herein. New Flyer
warrants that each title conveyed to the County, which occurs at the time of acceptance or deemed
acceptance of the bus by DTPW, shall be free and clear of all encumbrances. DTPW shall be responsible,
at its cost, for completing the registration of each bus in accordance with Florida law. If Trillium incurs
any fees, taxes, or expenses imposed by a third-party related to or arising from the ordering of buses
hereunder, then Trilium shall advise the County and obtain County written approval should Trillium desire
for the County to reimburse Trillium for any and ail such fees, taxes and expenses. All New Flyer
manufacturer and part and equipment warranties of its suppliers, to the extent transferrable, shall be
transferred to the County.

NOTWITHSTANDING ANY OTHER PROVISION HEREUNDER, THE PARTIES ACKNOWLEDGE AND AGREE
THAT TRILLIUM WILL AT NO TIME TAKE POSSESSION OR CUSTODY OF THE BUSES DESCRIBED HEREIN
AND TRILLIUM MAKES NO REPRESENTATION, WARRANTY, OR COVENANT {(WHETHER EXPRESS, IMPLIED
OR STATUTORY) WITH RESPECT TO THE BUSES AND HEREBY DISCLAIMS ANY AND ALL
REPRESENTATIONS AND WARRANTIES, INCLUDING WITHOUT LIMITATION, THE WARRANTY OF FITNESS
FOR ANY PARTICULAR PURPOSE, WITH RESPECT TO THE BUSES OR ANY COMPONENT THEREOF,

9. INVOICING AND PAYMENT TERMS.

New Flyer warrants that it has reviewed the County's requirements and has asked such questions and
conducted such other inquiries as it deemed necessary in order to determine the price to provide the
buses, option items, training, spare parts and special tools under this Agreement. The compensation for
all goods and services in this Agreement shall be as specified in Attachment B, Base Bus Pricing and
Optional Components and Attachment G, Pricing for Training, Spare Parts and Special Tools. The County
shall have no obligation to pay either New Flyer or Trillium any additional sum in excess of these amounts,
except for a change and/or modification to the Agreement, which is approved and executed in writing by
the County and New Flyer. The Parties acknowledge that there is no markup or administrative fees to be
paid to Trillium for the goods or services herein. All work or services undertaken by New Flyer before the
County’s approval of this Agreement shall be at New Flyer's risk and expense.

fnvoicing and payment shall be as follows and as further defined in Attachment F, Payment Terms:
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a. Trillium will set up a bank account at a bank of Trillium’s choosing for the receipt of funds from
the County for the purchase of the buses {“Bus Funding Account”).

b. Trillium will request to the County, and complete all forms necessary, to be set up in the
County financial system to receive payments via Automated Clearing House credit transfer
{"ACH"). Otherwise, the County will pay via check.

¢. New Flyer shall invoice Trillium as described in Attachment F, Payment Terms, and Trillium shall
promptly provide the County with said invoice and request the County to credit the funds to the
Bus Funding Account via ACH transaction, if receipt of payments via ACH was set up by Trillium,
otherwise payment will be via check. The County shall pay such invoiced amount to the Bus
Funding Account based upon the payment terms herein and in Attachment F hereto. Upon
Trillium’s confirmation of the receipt or deposit of funds in the Bus Funding Account, Trillium shall
promptly notify and authorize New Flyer to draft such invoiced amount from the Bus Funding
Account.

d. An invoice shall be prepared by New Flyer for each bus in accordance with the bus price in this

Agreement. Each invoice shall include the bus Vehicle Identification Number, type of bus
delivered, Point of Delivery, the bus Final Acceptance date by DTPW, the unit price for the bus,
the total amount owed, and the applicable payment terms as described herein.

10. MATERIALS, WORKMANSHIP and INSPECTION.

All buses, materials and workmanship to be provided by New Flyer to DTPW hereunder, shall compiy with
Buy America regulations, and shall be manufactured in compliance with the technical specifications as set
out herein and as may be modified by New Flyer and DTPW from time to time. New Flyer shall provide a
warranty on each bus as described in Attachment |, New Flyer Warranty Provisions.

Quality of Materiais: New Flyer shall furnish all materials required to complete each bus. The materials
furnished shall be new and shall be free from impurities, defects, and imperfections impairing strength,
durability and appearance. They shall be of good commercial quality for the purposes specified, with
structural properties to withstand the strains and stresses to which they will be subjected in normal
service in Miami-Dade County, Florida. Notwithstanding any prior inspection or approval, only materials
conforming to the requirements of the technical specifications, as set out herein and as may be modified
by New Flyer and DTPW from time to time, shall be incorporated into the buses.

Equivalent Materials and FEquipment: New Fiyer shall manufacture and supply each bus with the
components and materials in accordance with the technical specifications; as set out herein and as may
be modified by New Flyer and DTPW from time to time, unless substitutions become necessary and are
agreed to by DTPW. Any substitution of an article or material shail be at least equivalent in quality and
suitable for the purpose intended. Substitutions will he permitted hereunder subject only to the following:

a. Any such substitution shall require prior approval in writing by DTPW;
Any such substitutions shall not result in any additional cost to the County for the bus;
All requests by New Flyer for approval of substitutions shall be made to DTPW in writing
and accompanied by supporting information;
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d. The burden of proof of at least equal quality and of suitability for the purpose intended
shall be upon New Flyer and all information and tests related to such proof shall be free
of cost to the County; and

e. Whenever classification, rating or other certification by a recognized organization (such
as the American Society for Testing and Matertals {ASTM)}, or recognized national
standard) is a part of the technical specifications for any material, any substitution of
alternative materials shall be accompanied by certification from the appropriate
organization that the substitution complies with the requirements of the technical
specifications.

Defective Material: Material or equipment intended for use on each bus, or parts thereof, which is found
to be not in conformance with this Agreement, shall be clearly marked and so disposed of as to ensure
that it will not be used or offered for use again on any other bus manufactured hereunder unless and until
proper material or equipment has been substituted or other corrective action taken to the satisfaction of
the DTPW.

Maintainability; The Parties agree that it is imperative that the buses be easily maintainable in accordance
with industry standards, which depends upon part accessibility, ease of component exchange, use of
common as opposed to special tools, clear and comprehensive manuals and drawings. The design must
minimize the variety of sizes and types of fasteners to minimize the variety of required tools, practices
and spare parts. The design must accentuate servicing accessibility and the use of reliable quick fasteners.
it must not be unreasonably necessary to disconnect piping, move apparatus or other obstacles before
servicing or removing apparatus needing regular maintenance. Panels and suitable sub-assemblies should
make the greatest possible use of swing-out, slide-out or foldout features for convenient access to
components. Al lubrication fittings must be located and positioned so that they can be serviced with
basic lubricating devices without the need to make alterations to the types, location and position of the
fittings.

Welding: Welding procedures, materials and gualifications of welding operators shall be in accordance
with CSA W59-03 and standards of ASTM and AWS. Where visible, welds shall have a finished appearance.
All metals to be joined by welding shall have their contact surfaces free of scale, grease and paint. Where
non-anodized metal i3 riveted or bolded to metal, contact surfaces shall be thoroughly cleaned and
properly primed.

Protection from Road Dirt: Design of the bus shall be such that excessive road dirt is not deposited on the
windows and exterior panels.

Fire Retardant Materials: Each bus shall be designed and manufactured in accordance with all applicable
fire safety and smoke emission regulations and any other requirements of the applicable law. These
provisions shall include, where required by applicable law, the use of fire-retardant/low-smoke materials,
firewalls, and facilitation of passenger evacuation. All interior materials {except the plywood floor), where
required by applicable faw, shall be fire retardant and must meet the requirements of FMVSS 302, New
Flyer shall advise which, if any, interior materials fail to meet FIMVSS 3302.

Other: No foamed plastic or urethane insulation shall be used anywhere in any of the buses. Neoprene
is acceptable. The use of Ashestos or Ashestos products is not permitted.
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Factory Inspection: DTPW reserves the right to inspect the ordered buses or have the inspection carried
out by a third party, at New Flyer’s plant during the manufacture of the buses. The cost of the inspection
is the responsibility of DTPW. New Flyer and DTPW shall agree, on a good faith basis, as to the appiicable
quality and inspection standards prior to the manufacture of the buses. New Flyer will facilitate the bus
inspection and correct, at its cost, any identified deficiencies or defects consistent with this Agreement.

11. FORCE MAJEURE,

None of the Parties shall be liable for damages caused by delay or failure to perform its obligations under
this Agreement where such delay or failure is caused by the failure or neglect of the other Part{ies), or an
event beyond its reasonable control, notwithstanding the exercise of due diligence, which includes but is
not limited to, acts of duly constituted governmental authority, acts of God, natural disasters, acts of war,
acts of the public enemy, terrorism, war, blockades, insurrections, riots, epidemics, civil disturbances,
unavoidable breakage or accident to machinery or lines of pipe, exhaustion or depletion of supplies of
gas, freezing of wells, equipment or lines of pipe, and electrical power to the County, labor disruptions,
strikes, lockouts, or other industrial disturbances, shortages or unavailability of supplies or services {each
an “Event of Force Majeure”).

If a Party seeks to excuse itself from its obligations under this Agreement due to an Event of Force
Majeure, that Party shall immediately notify the other Parties of the delay or non-perfermance, the reason
for such delay or non-performance and the anticipated period of delay or non-performance. If New Flyer
seeks to excuse its performance hereunder for any Event of Force Majeure relating to shortages or
unavailability of supplies or services, New Flyer shall first use commercially reasonable efforts to mitigate
or negate the effect of such delay. Any New Flyer Event of Force Majeure relating to shortages or
unavaHability of supplies or services shall not entitle DTPW to terminate this Agreement where the delay
is less than ninety (90) calendar days. Upon notification by New Flyer of an Event of Force Majeure, the
time for completion of the work and/or delivery dates shall be suspended for the duration of the Event of
Force Majeure and shall be extended by a reasonable period of time after such Event of Force Majeure
has ended in order for New flyer to complete the work or deliver the buses.

12. LIQUIDATED DAMAGES —DELIVERY / WARRANTY REPAIRS.

It is mutually understood and agreed by and between the Parties that time is of the essence with respect
to the delivery of the buses or completion of the warranty work and that in case of any failure on the part
of New Flyer to deliver the buses within the delivery schedule or complete the warranty work within the
agreed schedule, except for any delay as provided for in this Agreement {(e.g., Event of Force Majeure) or
any extension thereof, that the County may be damaged thereby. As the amount of said damages is
difficult to define or prove, the Parties hereby agree that the amount of such liquidated damages incurred
by the County for delivery delays is an aggregate of $50 per husiness day per bus for the first forty (40}
business days, and thereafter $150 per calendar day per bus (up to a maximum of 365 calendar days). The
amount of such liquidated damages incurred by the County for warranty work delays is an aggregate of
$150 per calendar day per bus that is out of service for more than sixty (60) calendar days after notification
by DTPW. The above described liquidated damages will be caiculated from the date DTPW notifies New
Flyer of the said damages.
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New Flyer hereby agrees to pay said damages amounts as fixed, agreed and liquidated damages, and not
by way of penalty, and agrees that the County will deduct the amount of the damages from money due
to New Flyer under this Agreement, computed as stated above as a deduction to the Base Bus Price. |f
the monies payable to New Flyer are insufficient or no monies are payable to New Flyer, New Flyer shall
pay the County the difference or the entire amount, whichever may be the case, within thirty (30) calendar
days after receipt of a written demand by the County, The County shall issue such written demands and
actively pursue all such reductions, and ail deductions arising out of this Section will be reflected in the
corresponding invoice from New Flyer.

The payment of aforesaid fixed, agreed and liquidated damages shall be in lieu of any damages for any
loss of profit, loss of revenue, loss of use, or for any other direct, indirect, special or consequential losses
or damages of any kind whatsoever that may be suffered by the County and/or Trillium arising at any time
from the failure of New Flyer to fuifill the obligations under this Agreement.

New Flyer shall be solely responsible for the liquidated damages described in this Section and the Parties
agree that Trillium will have no liability to the County or New Flyer whatsoever for the assessment of
liquidated damages described herein,

13. TERMINATION.

In addition to any other termination rights hereunder, if at any time the Master Developer Agreement is
terminated, this Agreement shall also be terminated and the County shall pay for all outstanding bus
orders it has placed with Trillium for the New Flyer buses that cannot be canceled, subject to the bus
delivery and acceptance provisions contained herein, to the date of termination. For a cancelable order,
the County shall pay the amount to cancel the order, should the County choose to cancel the order, which
may include contract close-out costs and profit on work performed up to the time of termination.

Termination for Default: Upon the occurrence of any of the following events or acts of default {each an
"Event of Default"), a Party who is not in default of its obligations hereunder may terminate this
Agreement and the rights of the other Parties hereunder, as set forth below:

a. A Party fails to perform or defaults in the performance of any material term, condition, provision,
covenant, warranty or undertaking contained in this Agreement, and remains unremedied as
follows: After a Party has provided written notice to the Party in default, the Party in default (i)
fails within thirty (30) calendar days, to provide a mutually agreeable remedial plan (the “Remedial
Plan”) by which it will remedy any failure or default in the performance of any of its material
obligations under this Agreement; or (jii) having provided the Remedial Plan, fails to remedy such
default in accordance with the Remedial Plan; or

h. APartyis unable to pay its obligations when they come due and, after a Party has provided written
notice to the Party in default, the Party in default fails within sixty (60) calendar days to remedy
the default; provided, however, that such default shall not apply to disputed amounts; or

c. APartyis a part of any formal or informal proceeding for the dissolution of, liquidation, or winding
up of, the affairs of a Party is instituted; or

d. A Party ceases or threatens to cease to carry on its business; or
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e. A Party creates, suffers or permits to be created or levied upon the buses, or any part thereof, a
charge, mortgage, lien, encumbrance, execution, sequestration, extent or other process of any
court, or any distress, receiving order or analogous process; or

f. A Party is adjudged bankrupt or becomes insolvent, or petition in bankruptcy (or a similar
analogous action) is filed against it; or

g. A Party makes an assignment for the general benefit of its creditors, makes a proposal under any
bankruptcy or, debtor relief or arrangement legislation, or whether proceedings of any type are
instituted in any jurisdiction in respect of the alleged insolvency or bankruptcy of a Party; or

h., Any certificate, statement, representation, warranty or report made by a Party in connection with
this Agreement was found to be false or misleading in any material respect at the time of its
making and which materially affects another Party’s ability to perform under this Agreement,

For Events of Default as outlined above, and expiration of the remedy period as applicable, the Party who
is not in default may terminate this Agreement, and the rights of the other Parties hereunder, with five (5)
days' prior written notice to such effect to the other Parties.

In the event this Agreement is terminated due to an Event of Default, the responsible Party (as described
in this Agreement) shall be liable for the payment of any balance due pursuant to this Agreement to the
other Party or Parties, as applicable, as of the date of termination.

14, CONFIDENTIALITY.

Any and all information obtained by any of the Parties pursuant to this Agreement shall be deemed strictly
confidential. The Parties agree not to disclose such information, in whole or in part to any third party, or
to publish it publicly, without prior written agreement of the other Part{ies), except as required by law,
regulation or legal process. The Party being required to disclose the information shall enly disclose the
portion of information which it is legally required to disclose. The obligations in this Section shall survive
the termination or expiry of this Agreement.

15. INDEMNITY AND INSURANCE.

New Flyer agrees to indemnify and hold harmless the County and Trillium and their officers, employees,
agents and instrumentalities from and against any and all third-party proven liability, loss, costs, damages
and expenses (including legal, expert and consultant fees), including for bodily injury (including death},
personal injury and property damage, in any way based upon, occasioned by or attributahle to any
negligent acts or omissions of New Flyer or its directors, officers, agents, employees, subcontractors,
suppliers or independent contractors in the course of performance of New Flyer’s obligations under this
Agreement, The obligations contained in this Section shall survive the termination or expiry of the
Agreement.

Further indemnification provisions between Trillium and the County can be found in the Master Developer
Agreement.
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New Flyer agrees to put in effect and maintain for the Term, at its own cost and expense, all the necessary
and appropriate insurance that a prudent person in the business of New Flyer wouid maintain in full force
and effect beyond the Term, to include the following policies of insurance;

A. Worker’s Compensation Insurance for all employees of New Flyer as required by Florida Statute
440.
8. Commercial General Liability Insurance on a Comprehensive basis including Products and

Completed Operations in an amount not less than $2,000,000 combined single limit per
occurrence for bodily injury and property damage. Miami-Dade County and Trillium must be
shown as an additional insured with respect to this coverage.

C. Automohile Liability Insurance covering all owned, non-owned and hired vehicles used in
connection with the work, including Garage Keepers Legal Liability, in an amount not less than
$1,000,000 combined single limit per occurrence for badily injury and property damage.

New Flyer shall furnish to the internal Services Department / Procurement Management Services, 111
NW 1st Street, Suite 1300, Miami, Florida 33128-1989, Certificate(s) of Insurance which indicate that
insurance coverage has been obtained. In addition to the referenced certificates, Miami-Dade County
reserves the right to request the applicable policy(ies) in its entirety in the case of a discrepancy or if an
issue is raised that requires review of the policy(ies).

All insurance policies required above shall be issued by companies authorized to do business under the
laws of the State of Florida, with the following qualifications:

The company must be rated no less than “A-" as to management, and no less than
“Class VII” as to financial strength by A.M. Best Company, Oldwick, New Jersey, or
its equivalent, subject to the approval of the County Risk Management Division.

or
The company must hold a valid Florida Certificate of Authority as shown in the latest “List
of All Insurance Companies Authorized or Approved to do Business in Florida” issued by
the State of Florida Department of Financial Services,

CERTIFICATE HOLDER MUST READ: MIAMI-DADE COUNTY
111 NW 1** STREET
SUITE 2340
MIAMI, FL 33128

Award of this Agreement is contingent upon the receipt of the insurance doecuments by the County within
ten (10} business days. If the insurance certificate is received within the specified timeframe but not in
the manner prescribed in this Agreement, New Flyer shall have an additionafl five {5) business days to
submit a corrected certificate to the County. If New Flyer fails to submit the required insurance
documents in the manner prescribed in this Agreement within fifteen (15) business days, New Flyer shall
be in default of the contractual terms and conditions and this Agreement may be terminated, unless such
timeframe for submission has been extended by the County.
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New Flyer shall be responsible for ensuring that the insurance certificates required in conjunction with
this Section remain in force for the duration of this Agreement. If insurance certificates are scheduled to
expire during the contract period, New Flyer shall be responsible for submitting new or renewed insurance
certificates to the County. In the event that expired certificates are not replaced with new or renewed
certificates which cover the Term, the County may suspend this Agreement until such time as the new or
renewed certificates are received by the County in the manner prescribed herein. Thereafter, the County
may, at its sole discretion, terminate this Agreement,

Compliance with the foregoing requirements shall not relieve New Flyer of its liability and obligations
under any section in this Agreement.

16. TAXES.

New Flyer agrees to ascertain, collect and remit when due, all exigible federal, state taxes, duties or like
charges on the amounts received by New Flyer hereunder for the manufacture, sale, and delivery of the
buses under this Agreement. The amount of taxes owing and payable shall be included in New Flyer’s
invoice for the bus, in addition to the Base Bus Price. The County shall be liable for payment of said taxes,
as applicable, except to the extent that the County is exempt from paying all or part of the aforesaid taxes.

17. FEDERAL TRANSIT ADMINISTRATION PROVISIONS.

New Flyer confirms that all buses supplied shall comply with the provisions of Attachment H, Federal
Transit Administration Provisions.

Executive Order 11-02 which requires all Florida State agencies under the direction of the Governor to use
E-Verify to confirm the employment eligibility of all current and prospective employees (including
subcontractors) assigned to perform work pursuant to a state agency contract. Executive Order 11-116
clarifies that the requirement for state contractors to use E-Verify applies to "all contracts for the provision
of goods and services to the state in excess of nominal value." In accordance with the State requirement,
Miami-Dade County requires all vendors doing business with the County who are awarded state-funded
contracts to verify employee eligibility using the E-verify system.

18. GENERAL PROVISIONS.

Time shall be of the essence of this Agreement and of every part hereof and no extension or variation of
this Agreement shail constitute a waiver of this provision.

This Agreement including its attachmenits shall constitute the entire agreement between the Parties with
respect to the matter referred to herein and may not be amended or modified in any respect except by
written instrument signed by the Parties hereto. However, the Parties acknowledge that Trilium and the
County have entered into a Master Developer Agreement and that this Agreement is a Sub-Agreement to
the terms and conditions of that Master Developer Agreement.
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Any notice or communication required to be given to the Parties shaH be in writing and may be delivered,
mailed by registered mail, or sent by email and shall be deemed delivered:

e if personally delivered to the addressee at the address hereinafter set forth;

o if addressed to such Party at its address as set forth hereafter or to such other address as such Party
may by notice in writing furnish to the other Parties;

e on the fifth {5th) day after the day the same was deposited in a public post box or post office in the
case of dispatch by registered mail; or,

o on the business day following date of confirmed transmission in the case of dispatch by email.

To the County as follows:
to the Project Manager:

Miami-Dade County

bepartment of Transportation and Public Works
701 NW 1 Court, Suite 1700

Miami, FL 33136

Attention: Director

Phone: (786) 469-5675

E-mail: alice.bravo@miamidade.gov

and,
to the Contract Manager:

Miami-Dade County

Internal Services Department
Procurement Management Division
111 N.W. 1 Street, Suite 1300
Miami, FL 33128

Attention: Assistant Director
Phone: (305) 375-2363

E-mail: singer@miamidade.gov

If to Trillium as follows:

Frillium Transportation Fuels, LLC

1111 Baghy, Suite 2400

Houston, Texas 77002

Attention: General Manager

E-mail: Bill.Cashmareck@trilliumeng.com

With a copy to:
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1111 Baghy, Suite 2400
Houston, Texas 77002
Attention: General Counsel
E-mail: morris.collie@loves.com

If to New Flyer as follows:

New Flyer of America, Inc.

711 Kernaghan Avenue

Winnipeg, Manitoba R2C 3T4

Attention: Director, Sales and Business Development
E-mail: jennifer_mcneill@newflyer.com

With a copy to:

New Flyer of America, Inc.

711 Kernaghan Avenue

Winnipeg, Manitoba R2C 374

Attention: Executive Vice President, General Counsel
E-mail: colin_pewarchuk@newflyer.com

This Agreement may be executed in several counterparts, each of which so executed shall be deemed to
be an original and such counterparts together shall be one and the same instrument.

This Agreement shall enure to the benefit of and be hinding upon the Parties herete. A Party may not
assign this Agreement without the prior written consent of the other Parties, such consent not to be
unreasonably withheld, conditioned or delayed. Notwithstanding the foregoing, in order to obtain the
consent of the Parties, the requesting Party shall demonstrate to the reasonable satisfaction of the other
Parties that such assignment or change in control shall not detrimentally impact the position of the Parties
under this Agreement.

All manetary amounts referred to herein shall refer to lawful currency of the United States (US Dollars).

Division of this Agreement into articles and sections is for convenience and reference only and shall not
affect the interpretation or construction of this Agreement.

This Agreement shall be governed by and construed in accordance with the laws of Florida and each of
the Parties hereto agrees irrevocably to conform to the exclusive jurisdiction of the courts of Miami-Dade
County, Florida.

If any section, clause or paragraph, or portion thereof, of this Agreement is determined to be
unenforceable or invalid for any reason whatsoever, that unenforceability or invalidity shall not affect the
enforceability or validity of the remaining portions of this Agreement and such unenforceable or invalid
article, section, clause or portion thereof shall be severed from the remainder of this Agreement.

The Parties hereto agree that this Agreement may be transmitted by email or such similar efectronic
format and that the reproduction of signatures by portable document format (PDF) or similar format in
counterpart or otherwise will be treated as hinding as If originals, and each Party hereto undertakes to
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provide the other Party hereto with a copy of this Agreement bearing original signatures forthwith upon
demand.

Nothing hereunder shall limit or prevent any Party from taking whatever further action at law or in equity
against the other Party(ies).

19, INSPECTOR GENERAL,

Pursuant to Miami-Dade County Administrative Order 3-20, the County has the right to retain the services
of an Independent Private Sector Inspector General {hereinafter "IPSIG"), whenever the County deems it
appropriate to do so. Upon written notice from the County, New Fiyer and Trillium shall make available
to the IPSIG retained by the County, all requested records and documentation pertaining to this
Agreement for inspection and reproduction. The County shall be responsible for the payment of these
IPSIG services, and under no circumstance shall the prices herein and any changes thereto approved by
the County, be inclusive of any charges relating to these IPSIG services. The terms of this provision apply
to New Flyer and Trillium, their officers, agents, employees, subcontractors and assignees. Nothing
contained in this provision shall impair any independent right of the County to conduct an audit or
investigate the operations, activities and performance of the New Flyer or Trillium in connection with this
Agreement. The terms of this Article shall not impose any liability on the County by the New Flyer or
Trillium or any third party.

According to Section 2-1076 of the Code of Miami-Dade County, the County has established the Office of
the Inspector General which may, on a random basis, perform audits on all County contracts, throughout
the duration of said contracts. The cost of the audit for this Contract, is applicable, shall be one quarter
{1/4) of one (1) percent of the total contract amount which cost shall be included in the total contract
amount. The audit cost will be deducted by the County from progress payments. The audit cost shall also
be included in all change orders and all contract renewals and extensions. The above application of one
quarter (1/4) of one percent fee assessment shall not apply to this Contract which may be federally or
state funded where federal or state law or regulations preclude such a charge. Notwithstanding the
foregoing, the Miami-Dade County Board of County Commissioners may authorize the inclusion of the fee
assessment of one quarter (1/4) of one percent in any exempted contract at the time of award.

Nothing contained herein shall in any way limit the powers of the Inspector General to perform audits on
all County contracts including, but not limited to, those contracts specifically exempted above. The
Miami-Dade County Inspector General is authorized and empowered to review past, present and
proposed County contracts, transactions, accounts, records and programs. [n addition, the Inspector
General has the power to subpoena witnesses, administer oaths, require the production of records and
monitor existing projects and programs. Monitoring of an existing project or program may incfude a
report concerning whether the project is on time, within budget and in conformance with plans,
specifications and applicable law. The Inspector General is empowered to anaiyze the necessity of and
reasonahleness of proposed change orders to the contract. The Inspector General shall have the power
to audit, investigate, monitor, oversee, inspect and review operations, activities, performance and
procurement process, including but not limited to project design, specifications, proposal submittals,
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activities of New Flyer and Trillium, their officers, agents and employees, lobbvyists, County staff and
elected officials to ensure compliance with contract specifications and to detect fraud and corruption.

Upon written notice to New Flyer and Trillium from the Inspector General or IPSIG retained by the
Inspector General, New Flyer and Trillium shall make all requested records and documents available to
the Inspector General or IPSIG for inspection and copying. The Inspector General and IPSIG shall have the
right to inspect and copy all documents and records in New Flyer’s and Trillium's possession, custody or
control which, in the Inspector General's or IPSIG's sole judgment, pertain to performance of the contract,
including, but not limited to coriginal estimate files, change order estimate files, worksheets, proposals and
agreements from successful and unsuccessful subcontractors and suppliers, all project-related
correspondence, memoranda, instructions, financial documents, construction documents, proposal and
contract documents, back-charge documents, all documents and records which involve cash, trade or
volume discounts, insurance proceeds, rebates, or dividends received, payroll and personnel records, and
supporting documentation for the aforesaid documents and records.

[Remainder of Page Intentionally Left Blank]
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IN WITNESS WHEREOF the Parties hereto have executed this Agreement.
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Attachment A:
TECHNICAL SPECIFICATIONS
HEAVY DUTY FORTY-FOOT
COMPRESSED NATURAL GAS {CNG)
LOW FLOOR TRANSIT BUSES

http://www. miamidade.gov/procurement/iibrary/2014-05-23-Technical-Specifications-CNG-Transit-
Buses.pdf
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Attachment B:

RFP and ADDENDA
ADDENDUM NO. 1 Dated June 24, 2014
ADDENDUM NO. 2 Dated July 17, 2014
ADDENDUM NO. 3 Dated August 1, 2014
ADDENDUM NO. 4 Dated August 18, 2014
ADDENDUM NO. 5 Dated August 22, 2014
ADDENDUM NO. b Dated September 6, 2014
ADDENDUM NO. 7 Dated September 8, 2014
ADDENDUM NO. 8
ADDENDUM NO. 9 Dated September 24, 2014

Available at:

RFP:  hitp://www.miamidade.gov/procurement/library/rfp/00096/Packet-for-Bid-RFP-00096. pdf

Addenda 1-8:  hitp://www.miamidade.gov/procurement/library/rfn/00096/rfp-00096-1-8. pdf

Addendum 9: hitp://www.miamidade.gov/procurement/library/rfp/00096/fp-00096-no-9. pdf

Dated September 9, 2014
|
|
:
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Attachment C:

DEVIATIONS

Although the specifications from RFP-00096 and subsequent addenda have not been revised, the
following deviations shown in Table 1 and Table 2 below, have been approved or acknowledged.

Table 1: Previously Accepted / Acknowledged Deviations

AE Page Section Dev, Title Reference Dav. Pescription

#

1 172 WR.1.1.2 Complete Bus | The complete bus, propulsion | New Flyer's propesal is based en providing that the
system, components, major basic bus is warrantaed and guaranteed to be free
subsystems, and bedy and from defects and related defects for one year or
chassis structure, are 50,000 miles, whichever comes first, beginning cn
warranted to be free from the date each busis put into revenue service or 14
Defects and Related Defects days after the bus has been accepted, whichever
for one year or 50,000 miles, occurs first.
whichever comes first,
beginning on the date each

- bus is put into service.
pi 172 WR1.1.3 Subsystems & | Specific subsystems and New Flyer's proposal is based on providing the
Components components are warranted following whichever occurs first warranties:

and guaranteed to be free
from defects and related
defects for the time and/or
mileages given.

The following warranty
periods and/or mifeage shall

apply:

Radiator - 6 years/Unlimited
miles

Transmission - 5
years/unlimited miles

Push Button Shift Selector
{PBBS) - 5 years/unlimited
miles

Basic Body Structure - 12
years/Unlimited miles

Body Structure Corrosion - 12
years/Unlimited miles

Radiator - 5 years/250,000 miles

Transmission - 5 years/300,000 miles.

Push Button Shift Selector {PBBS) - 5 years/300,000
Basic Body Structure & Body Structure Corrosion -
Body, and body structure shall consist of the
components that are boited or riveted to the
structure, such as, exterior panels, interior panels,
roof, ceiling, and driver’s barrier. The body and
hody structure are warranted to be free from
defects, related defects, and to maintain structural
integrity for three years or 150,000 miles,
whichever comes first.

Chassis Structure, Consists of all components that
are welded together to form the main frame
{skeleton) and body constructicn, and are
warranted against corrosion failure and/or fatigue
failure sufficient to cause a Class 1 failure for a
period of 12 {twelve} years or 500,000 miies,
whichever comes first.
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AE

Page

Section

Dev. Title

Reference

Dev. Description

49

1523

Corrosion

"The bus shall not cerrode
from atmospheric conditions
and road salts. The bus shall
be constructed using only
inherently corrosion-resistant
materials and fasteners to
minimize deterioration”

CLARIFICATION

New Flyer acknowledge that our structure is
approved per RFA #19 in addendum #4 provided no
maintenance is required during the life of the bus.
New Flyer wilt be responsible far the inspecticns
and repairs should these be required during the life
of the bus, We also would like to clarify that all bus
structures do need maintenance regardiess if it is
Stainless Steel, Aluminum, or Carbon Steel. All bus
manufacturers have specific maintenance written in
their service manuals that the need user must
follow, In this case and due to the fact that the
specification calls from maintenance free structure,
New Flyer is proposing a Maintenance Package in
which New Flyer is responsible in following the
inspections and the repairs in the structure when
required following our service manuals procedures.

44/63

T514.2/7153
73

Fittings and
Clamps/Air
Lines and
Fittings

All hoses shail be supported
approximately every 12 in

New Flyer's proposal is based in providing a coach
with hoses supported approximately every 30
inches or less. New Flyer advises that system
reliabifity would not be compromised and this
design feature has been proven reliable in the
transit industry as it is present in every single
Xcelsior bus on the road today.

62

TS37

Pneumatic
System

Test gauge ports for the air
system shall be provided.

New Flyer's proposal is based on providing an air
systermn that does not required test gauges or
sensors. Safe system reliability is menitor within the
air tank gauges in dash panel (2 Gauges). All other
systems do not require monitoring as any loss or air
in the system wilt be shown in the front dash air
gauges.

64

T537.5

Air System
Dryer

The SKF Brakemaster Dual
Turbo 2000 air dryer is an
approved air dryer for MDC
buses.

New Flyer advises that due to better service support
during the warranty period, New Flyer's proposal is
based in providing the Bendix AD2 Tandem {Dual)
Air Dryer. The specified air dryer has not been
design within the Xcelsior air system structure and
although we have designed this system in our
previous bus platforms, system support has not
been provided to New Flyer acceptable levels. [N
addition to the proposes air dryer, New Flyer is also
nroviding as an option the Hatdex duat air dryer and
as well as Graham White. All three air dryers are
common in the Xcelsior fleet.
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Table 2: New Flyer Deviations with Best and Final Offer

AE

Page

Section

Dev. Title

Reference

Dev. Description

174

WR 1.4

Fleet Defects

A Fleet Defect is defined as
cumulative failures of twenty-
five (25) percent of the same
components in the same or
similar applicationin a
minimum fleet size of twelve
(12} or more buses where such
items are covered by warranty.
A Fleet Defect shall apply only
to the base warranty period in
sections entitled “Complete
Bus,” “Propulsion System” and
“Major Subsystems.” When a
Fleet Defect is declared, the
remaining warranty on that
item/component stops. The
warranty period does not
restart until the Fleet Defect is
corrected.

New Flyer's proposal is based on providing
fleet defect coverage for the limited base
hus warranty period of i-year/50,000
miles (whichever occurs first).

Fleet defect warranty does not apply to
normal wear-and-tear items, contract
specified components, or major
components such as the engine,
transmission, and BVAC, Major
component manufacturers wilk not
recognize and/or participate in fleet
defect clauses, However, if the fleet defect
specified percentage is reached on a major
component, New Fiyer will fully support
and shalt assist MDC with obtaining a
remedy from the major component
manufacturer. If aremedy to a Fleet
Defect proposed by the manufacturer is
not acceptable to MDC, acting reasonably,
New Flyer shall use commercially
reasonable efforts to work with the major
component manufacturerto develop an
alternative remedy that is acceptable to
MBC, acting reaseonably.

44/63

TS15/TS37.
3

Radiator / Air
Lines and
Fittings

All coolant hoses shall be 4-ply
silicone rubber or Gates blue
strip hoses and the coolant
hose clamps shall be stainless
steef constant torque clamps.

New Flyer submits its proposal on the
basis of providing standard crimped end
fittings manufactured by Manuli Rubber
Industries and Aeroquip.

Equator 1 {EQ1) / Equator 2 (EQ2) / 2807
PTFE / GH100, to accommodate the
different ratings as required.

The proposed hoses have been tested to
meet and exceed the specification
requirements and have been already
proven reliable in the transit industry as it
is used on every single New Flyer Xcelsior
hus on the read today.
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Attachment D;

BASE BUS PRICING AND OPTIONAL COMPONENTS

Description Price Units Quantity
Bus Price per the Technical Specifications up to 5 years $529,900 Each 300
Option for ultracapacitor system per Technical $3,869 Each 300
Specifications, TS 40.1.1
Option for all electric HVAC per Technical Specifications, 519,461 Each 300
TS 52

Mote: Miami-Dade County is exempt from all taxes {Federal, State, Local}). Tax Exemption Certificate furnished

upon request.
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Attachment E:

PRICE ESCALATION PROVISIONS

No increase for buses ordered for delivery in 2017 or 2018.

Price indexed to PPI 1413 Truck and Bus Bodies for buses ordered for delivery after 2018,
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Attachment F:

PAYMENT TERMS

Invoices and associated back-up documentation shall be submitted in duplicate by Trilfium to the County
as follows:

Miami-Dade County

Department of Transportation and Public Works
701 NW 1st Court, 13th Floor

Miami, FL 33136

Attention: Finance Division

The County may at any time designate a different address and/or contact person by giving written notice
to the other party.

It is the policy of Miami-Dade County that payment for all purchases by County agencies shall be made in
a timely manner and that interest payments be made on late payments. In accordance with Florida
Statutes, Section 218.74 and Section 2-8.1.4 of the Miami-Dade County Code, the time at which payment
shall be due from the County shall be forty-five (45) days from receipt of a proper invoice. Billings frem
prime Contractors under services and goods contracts with the County that are Small Business Enterprise
contract set-aside, bid preference or contain a subcontractor goal, shall be promptly reviewed and
payment made by the County on those amounts not under dispute within fourteen (14) calendar days of
receipt of such hilling by the County pursuant to Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the Miami-Dade
County Code. All payments due from the County and not made within the time specified by this section
shall bear interest from thirty (30} days after the due date at the rate of one percent {1%) per month on
the unpaid balance. Further, proceedings to resolve disputes for payment of obligations shall be
concluded by final written decision of the County Mavyor, or his or her designee(s), not later than sixty (60}
days after the date on which the proper invoice was received by the County.
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Attachment G:

PRICING FOR TRAINING, SPARE PARTS AND SPECIAL TOGLS

Description Price Units
Training Program per Technical Specifications, 15 5.6 $261,312 Lot
County option for additional training in 40 hour blocks per
Technical Specifications, TS 5.6 $8,215 Each
Spare Parts and Equipment per Technical Specifications, SP 1 $2,474,193 Lot

Table 1: Training Program Pricing

New Flyer Supplied Training
DESCRIPTION QTY HRS. COMMENTS SELLING CURRENCY
PRICE
Maintenance Orientation 32 $6,571.84 usp
viultiplex Electrical 176 436,145.12 uso
Entrance & Exit Doors 32 $6,571.84 UsD
Brake Systems 40 $8,214.80 usp
Air System 40 58,214.80 uso
Steering, Suspensions and Axles 32 $6,571.84 usD
Body and Structure 32 $6,571.84 uso
Parts (use of manuals) 8 $1,642.96 usD
Maintenance Service 40 $8,214.80 usD
Wheelchair Ramp 48 $9,857.76 Usp
Towing and Recovery 16 $3,285.92 Uso
Transportation 40 $8,214.80 ush
Supesvisory Orientation 20 $4,107.40 usp
Sub Total - New Flyer Training $114,185.72
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DESCRIPTION QTY HRS. COMMENTS SELLING CURRENCY

PRICE
Engine & Fuel 176 provided by TTS $39,776.00 usp
Transmission Maintenance 72 provided by TTS $16,272.00 usD
HVAC Maintenance 80 provided by CEM $18,080.00 usD
Fire Suppression/Gas Detection 16 provided by GEM $3,616.00 usp
Data Communications Systems 100 provided by OEM 422,600.00 usp
Sub Total - OEM/Subcontractor $100,344.00
Training

Training Aids

DESCRIPTION QaQry COMMENTS SELLING CURRENCY

PRICE
Bus Operator Training Video 1 $46,782.00 usb
Sub Total - Training Aids $46,782.00
Training Total {priced separate from bus price) $261,311.72

Optional Training

DESCRIPTION QTY HRS. COMMENTS SELLING CURRENCY

PRICE
Additional Block of New Flyer 40 provided by New $8,214.80 uso
Training Flyer
Additional Block of Engine Training 40 provided by TTS $9,040.00 usD
Additional Block of Transmission 40 provided by TTS $9,040.00 usp
Training
Additional Block of HVAC Training 40 provided by OEM $11,300.00 usbD
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Appendix B

iTEM

CUSTOMER
DESCRIPTION

NF PARTS
DESCRIPTION

NUMBER OF
REQUIRED
PRODUCT

SUB
COMPONENT
(s)

{IF

APPLICABLE)

BID QTY

TOTAL UNIT
SELL PRICE TO
CUSTOMER
{$ USD)

TOTAL SELLING
PRICE TO
CUSTOMER
{$ UsD)

BILLABLE/
NON

Spare Wheels - twa
per bus, plus up to two
hundred fifty {250)
Wheels

252

$329.26

$82,973.08 Billable

Spare Engines - up to
thirty (30} Engines
(Price is for Model
Year 2017 and will
increase for Modei

Year 2018 per
Attachment 1}

30

$35,414.54

$1,062,436.17 | Billable

Spare Radiator/Charge
Air Electric Cocling Fan
Drive System Parts
Sets — up to twenty
(20) Sets

20

$6,045.50

$120,910.00 Billable

Spare Air Conditioning
System Parts Sets - up
to twenty (20) Sets

20

$19,193.25

$383,865.07 Billabfe

HVAC UNIT REAR
Ti5-M8

4.b

CPRSR-A/C X430
R407C

Spare Wheelchair
Ramps (Complete
Assembly) - up to ten
(10) Spare Wheelchair
Ramps

10

$3,215.83

$32,158.28 Bitlable

Spare Destination Sign
Sets {Complete
system} - up to five (5)
Spare Destination Sign
Sets

$9,653.45

$48,267.27 Billable

6.k

6.c

6.d

6.e

7.a

Spare Body Paris Sets -
up to ten (10} Sets

10

$13,274.17

$132,741.69 Billable

7.b

TOTALS

Billable:

$1,863,351.56

Neon Billable: $0.00
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Table 3: Special Tools Pricing

PAGE COMMENTS DESCRIPTION QUOTED PART # BID QTY SELLING CURRENCY
REFERE PRICE
NCE
Diagnostic Equipment & Special
Tools
for use with Panasonic Toughbook CF53 108658 20 $37,623.12 usp
engine, {rans, Laptop Computer

and HVAC

diagnostics
for use with Nexig USB Link 6353474 20 $18,530.64 usD

engine and

frans

diagnostics

Cummins Insite Lite {1 year 6339520 20 $18,630.00 uso
subsription)
Cummins Insite CD Rom 6338255 20 5468.72 uso
Cummins SL G Full Service Tool 6358621 20 $177,878.16 UsD
Kit
Alignment Tool - Flex Connector 6360381 20 $12,077.28 usp
Allison DOC Software 6339222 10 57,686.36 usp
Kit - Allison Service Tools 6360446 10 $65,840.76 ust
Kit, WTEC Il| Breakout 8ox 6448115 10 $22,176.00 uUsD
Intelfigaire Iit Diagnostic 6393934 10 50.00 Usp
Software & Cables
TK 8407¢ A/C Tool Kit 6397159 10 $163,088.04 usD
Eng/Trans Dally - Universal 086444 5 $9,901.14 usD
Vansco Training Board 6444304 1 $64,800.00 usb
Universal Flat Tow Bar Assy 111248 6 $12,141.65 ush
$610,841.87

8-31-16




Miami-Dade County, FlL. i Contract No. 00096

Appendix B

Attachment H;

Federal Transit Administration Provisions

The Federal Transit Administration Provisions were provided in RFP No. 00096 and are attached to the
Master Developer Agreement as Attachment 1,

8-31-16




Miami~Dade County, FL.

Contract No. 00096

Appendix B

Attachment |:

New Flyer Warranty Provisions

8-31-16




NEW FLYER New Flyer Proposal

RFP 00096
Compressed Natural Gas Program for Miami-Dade Transit

Proposal itle Bid Submission Requirements

Warranty Coverage and Procedures in

D-27 Warranty Proposal accordance with WR 1.

New Flyer Response:

Once your New Flyer bus is delivered to you, your regional product support manager will work with you to
support delivery and acceptance of the bus, and then will continue to provide field support for all field &
warranty campaigns. Warranty will be administered through iWarranty, our online warranly management
system accessible through www.newflyer.com. Claims can be entered and monitored online, in real time,
to simplify the process, reduce paperwork, costs and time spent managing your warranty process.

New Flyer is pleased to provide Miami-Dade Transit with a comprehensive Warranty Proposal including

t

4+
+
.
.

he following base warranties which meet or exceed your specification and industry standards:
5 Year / 300,000 mile Front and Rear Axle Base Warranty
6 Year LED headlight warranty
12 Year / 500,000 mile Structural Integrity and Corrosion Warranty
10 Year / uniimited Twin Vision Destination Sign Warranty
12 Year warranty on New Flyer Genuine LED Lighting

Attached is a comprehensive warranty proposal for Miami Dade Transit, aloeng with warranty parchments
and an overview of iWarranty.

14-054 Miami Dade Transit
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Get Connested.

To obtain your iWarranty
lagin information contact:
Ph: 204.982.7098

E: iwarranty@newflyer.com

Customer Services
Service Qrganization
25 DeBasts Strest
Winnipeg, Maniloba
R2J 4G5 Canada

Ph: 204.982.8400

Fx: 204.224.0248

Headquarters/Winnipeg
Facllity

711 Kernaghan Avenue
Winnipeg, Manitoba
R2C 3T4 Canada

Ph: 204.224.1251

Fx: 204.224 4214

NEW FLYER

Warranty System

New Flyer Industries is the first heavy-duty Transit OEM to offer an internet-based warranty fifecycle
management system. This user-friendly tool will enable you to streamline your warranly, claims and
parts processing. It will give you lotal visibility into the claims process from start to finish,
increasing ease of management and creating efficiencies across the entire warranty life cycle.

Get complets visibilily into the claims process from start to finish.

Eliminaie paper work by entering claims directly into the system.

Improve efficiency by responding with corrective action more quickly.

Receive faster payment as a resuit of reduction in processing time.

Spead problem discovery with early warning of possible product issues.

Manage and irack all campaigns in real time, any time.

Feature Highlights

Instant access to an electronic copy of

your warranty

Self-service reporting capabilities, run
standard reports or build your own

custom reporis

Tracking of warranty claims on a

bus-by-bus basis

Visibility into the date your claims were
paid along with the check number

Status updates on parts requests

Online maintenance of your warranty
account information

The New Flyer Service Organization is always ready
to solve your problems and get your bus up and
running as soon as possible. iWarranty is just anoth-
er step to making this happen faster.

With iWarranty, you will find that paperwork,
foilow-up calls, faxes and monthly reconciliations will
be greatly reduced, and possibly no longer
neccessary. You will have all the information that you
need at your fingertips in real time. However, New
Flyer Service Is just a phone call away and is always
here to support you through the warranty claims
process and throughout the service life of your bus.

Maw Flyer. Miles Ahsad.

www.newflyer.com




WARRANTY CLAIM POLICY




NMEW FLYER

10.

The purpose of this instruction is to ensure that warranty claims are properly processed,
recorded and actioned in a timely manner through the New Flyer Industries ULC online warranty
system.

Warranty period is hased on the acceptance date of each coach.
Claims are to be submitted within thirty (30) calendar days from the date of failure.

Claims submitted later than thirty (30) calendar days will not be accepted, acceptance of claims
over {30} days will require approval by the Warranty Manager, and the Director of Customer
Service

All Claim types, (Standard warranty, Coach down and Retrofit), will be submitted to New Flyer
Industries using iWarranty. For information on using the online warranty system, please call 204-
224-6722 or email iwarranty@newflyer.com.

The Regional Product Support Manager {RPSM} is respensible for reviewing and approving all
ctaims. New Flyer Industries Warranty Department has the final claim approval authority.

The properties must include all applicable supperting documentation when forwarding claims. This
documentation will consist of such things as; invoices for service performed by a third party,
invoices for parts purchased from third party other than New Fiyer Industries ULC parts
department,

Claim submission to New Flyer Industries Warranty Department is the respansibility of the property.

All defective parts claimed on Warranty must be returned to New Flyer Industries for warranty
evaluation within forty-five (45) days from the date of failure. In certain circumstances the RPSM at
his discretion and or in concurrence with a Warranty Recovery Administrator or Warranty Manager,
may determine to dispose of defective parts at the properties location, and this must be indicated
on the Warranty Claim.

Returned defective parts must be identified with the New Flyer Industries parts tag (see page 3). All
information {items 1 through 9) must be completed and the tag must be affixed to the defective
part. Defective parts are to he shipped to New Flyer Industries ULC (see Page 4 for United States
packing slip, page 5 for Canadian packing slip and page 6 for carriers).

Warranty Claim Policy.dec-Rev. D Page 2 of 7 September 2013




NEW FLYER

NEW FLYER INDUSTRIES

FROM: ,,@

DATE:! ...._. @

Dascription

CLAIM #___ . @ .
IWARRANTY #@ —

MNOTES:

G

Warranty Claim Policy.doc-Rev. D Page 30f 7

e i

September 2013




NEW FLYER

WARRANTY PARTS BEING RETURNED FOR CREDIT EVALUATION PACKING SLIP- USA

Date of Shipment: / /

Ship to: From:

New Flyer Industries Limited
2300 Progress Drive

41048

Attention : Warranty Department

Part Number Claim Part Description Part Scrap Country of Origin
Number Quantity Value

Hebron, KY
|
I
|
|
I
|
]

Fax this packing slip to fax # 204-224-0248 Attn: Warranty Recovery Administrator or email to
andre_lavallee@newflyer.com. Also place a copy in the shipment box / crate.

Warranty Claim Policy.doc-Rev. Page 4 of 7 September 2013




NEW FLYER

WARRANTY PARTS BEING RETURNED FOR CREDIT EVALUATION PACKING SLIP- CND

Date of Shipment: / /

Ship to : From:

New Flyer Industries Limited

25 DeBaets Street

Winnipeg, Manitoba
Canada

R2J 4G5

Attention : Warranty Department

Part Numher Claim Part Description
Number

Part
Quantity

Scrap
Value

Fax this packing slip to fax # 204-224-0248 Attn: Warranty Recovery Administrator or email to
andre_lavallee@newflyer.com. Alsc place a copy in the shipment box / crate

Warranty Claim Policy.doc-Rev. D Page 5 of 7

September 2013




MNEW FLYER

Shipping Instructions

I The following Carriers are to be notified for pick up of Warranty Parts being returned

United States Customers

Shipments over 150 pounds

Shipments under 150 pounds

ESTES Express
Phone: 1-877-268-4555

Ship collect to New Flyer account 5022165

Federal Express Ground
Phone 1-800-463-3339

NOTE: Please specify to the FedEx
operator that you are REQUESTING A
CALL TAG going back to New Flyer
Operator may need to be prompted to
check the exception on the account if
they state that New Flyer has to make this
call.

New Flyer Account # 407816587

Canadian Customers

Shipments over 150 pounds

Shipments under 150 pounds

ATS
Phone; 1-888-404-4292

Or

514-733-8539 {Quebec)

Federal Express Ground
Phone 1-800-463-3339

NOTE: Please specify to the FedEx
operator that you are REQUESTING A
CALL TAG going back to New Flyer
Operator may need to bhe prompted to
check the exception on the account if
they state that New Flyer has to make this
call,

New Fiyer Account # 326474207

Warranty Claim Policy.doc-Rev. D

Page 68 of 7

September 2013




MNEW FLYER

VIN Decal

Located above the driver seat and to the left

Warranty Claim Policy doc-Rev. D Page 7 of 7 September 2013
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Prevention

NEW FLYER

3.2.
3.2.1.

1

3.2.2

3.2.3.

=

CORROSION PROTECTION

Prevention

Periodically clean the under-structure to
remove dirt accumulation from flanges,
ledges, channels and so forth. These
places hold dirt and salt in direct contact
with steel and aluminum surfaces. Use of
an under-siructure spray as part of the reg-
ular washing, with an cccasional and more
thorough cleaning with a high pressure
spray is recommended.

Corrosion Treatment
Introduction

The under struciure of your New Flyer
vehicle has been protected using the fol-
lowing products:

CHEMFQOS® ST - to clean up struciure

Urethane Zinc Rich Primer - consisting of
828079 catalyst and 528080 zinc powder.

Corashield™7972 - undercoating com-
pound

Coratube™ used as an internal structural
tube coaling

All of these products are available from
PPG Industries.

Surface Preparation

The vehicle frame and chassis must be
prepped to factory specificaticns before
applying  corrosion  protection.  This
involves several processes to adequalely
protect the siructure and chassis from pre-
malure corrosion.

Replacement Structure

If chassis structural members are to be
replaced, the new members are to be thor-
oughly washed with a 3% solution of
CHEMFOS® ST using a high pressure
wand wash at 140°F (680°C) water iemper-
alure. This process will remove dirt and oil
from the surface to be treated. Allow the
steel members to dry thoroughly.

NOTE:

The structure must be dirt and grease free
before grit blasting, to prevent dirt and oil
from being imbedded imto the grit blasted
pores.

2. The surface is then to be grit blasted to

=

A\

bare metal. Grit blast alf surfaces io an
SSPC-SP-6 profile of 1.0 to 2.6 mils.
Wheel abrade any spots missed grit blast-
ing which still have rust, millscale or weld
spatter still present,

NOTE:

SSPC-SP-6/NACE No. 3 "Commercial Blast
Cleaning” is a standard available from
SSPC: The Society for Protective Coaltings.

CAUTION:

If available, sandblasting can be used for
cleaning bulkheads, brackets and other
structural members. However, sand
blasting should not be used for cleaning
the side paneling of vehicle body.
Extreme care should be taken not to
sandblast excessively.

NOTE:

This procedure must be followed exactly to
produce a properly iron phosphate freated
meial surface. This will provide the bonding
surface required for adequate primer adhe-
sion for corrosion profection.

Parts coated with zinc primer and under-
coating with a damage area not more than
1/8" in width may be repaired by applying
undercoating over the damage area.

Damaged underccated areas more than
1/8" in width must be cleaned to bare
metal. Clean 2" around the damage area in
all directions.

Tube type frame members closed at boih
ends must be drilled to allow insertion of
the spray tip into the tube. The hole should
be 1/2" in diameter and approximately mid-
way along the length of the lube to permit
complete spray coverage.

Use caulking sealant (Sika-221) to seal
between side panels and frame, between
floor and frame and anywhere water could
seep into.

Allow caulking to skin over for a minimum
of 15 minuies.

Mask exposed filtings and hoses.

1.6

Copyright © 2011 New Flyer Industries Canada ULC

[D40LF




NEW FLYER

Corrosion Treatment

3.2.4,

Existing Structure

For parts coated with praviously appiied
zing rich primer only, sandblast or wheel
abrade the repair area to bare metal, and
reapply piimer as described. Observe
requirements of steps 3. through 8. of

“Replacement Structure” to properly treat
damaged area before application of
primer. See “Fig. 11-1: Untreated Repair
Area’ on page 7. & See ‘Fig. 11-2: Surface
Cleanup” on page 8.

PR
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5102401a.vmf

Fig. 11-1: Untreated Repair Area
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Pri

mer Application
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NEW FLYER
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3.3.

Fig. 11-2: Surface Cleanup

Primer Application

/N WARNING:

Observe all workplace safety standards
and procedures. Wear chemicai splash
protection goggles or a face shield. Use
an organic vapor respirator with a dust
and mist prefiiter as atmospheric condi-
tions require. Wear chemical resistant
protective clothing for skin protection
such as gloves, apron, coveralls and
safety footwear, as required.

Primer is apolied to all metal paris forming
the structure.

1. Work in a properly ventilated area with an
exhaust and intake system that will safely
and efficiently remove fumes and supply
fresh air.

2. Prepare primer by combining cne gallon of
$28079 liquid to 29 Ib. of S28080 zinc
powder as per instructions. Mix thoroughly
and use immediately.

5" NOTE:

DO NOT apply primer if ambient fempera-
fure is below 40°F (5°C) or if humidity is less
than 12% or above 90%. Primer cannot be
applied over undercoating malterial.

3. Apply primer using a brush or appropriate
spraying equipmeni. Wet film thickness
should be 6.5 mils. This will result in a dry
film of 3.0 to 4.0 mils. Film thickness is-
important to ensure adhesion and corro-
sion protection. See “Fig. 11-3: Primer
Application” on page 3.

1" NOTE:

Air mix spray gun must maintain an air atom-
ization pressure of 60 Ib., with a fluid pres-
sure set at 1,000 psi. Airless spray gun
operates al a fluid pressure of 2,000 to
4,000 psi. Primer may be mixed with up to
10% thinner when using an afr mix sprayer
or up to 5% when using an airless sprayer.

4. Ensure all surfaces are properly coated

and allow a minimum of 4 hours curing
time.

11-8
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NEW FLYER

Undercoating Application
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3.4.

Fig. 11-3: Primer Application

Undercoating Application

Undercoating is factory applied to all the
under chassis areas exposed to road

spray.

I3" NOTE:

DO NOT apply undercoat to the following
components: axles, bellows, suspension
beams, radius rods, steering box, leveling
valves, brake valves, safety valves, drain
cocks, and the air dryer.

1.

Mix undercoaiing compound (Corashield™
7972) and thin to required consistency.

Ensure ambient temperature is belween
50 and 90°F {10 and 32°C) and humidity is
under 80%. Substrate temperature cannot
exceed 212°F (100°C).

3. Spray repair areas with a wet film thick-

ness of 20 mils while maintaining a spray
distance of 12 to 15" (30 to 38 cm). Dry
fitm thickness to be 10 mils minimum. See
“Fig. 11-4; Corashield Appilication” on
page 10.

If undercoating will not adhere properly,

wash area with appropriate solvent and

afllow to dry for 5 to 10 minutes. Repeal
spraying process and allow undercoating
to set for a minimum of 10 minutes.

=" NOTE:

DO NOT aflow freezing of the repaired area
for a minimum of 24 hours.

5, Allow adequate air flow to ensure even

drying. Material should be dry 16 touch in
30 minutes, dry hard in 24 hours and fully
cured in 72 hours.

D40LF
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Frame Tubing Internal Coating

5102404a.wmf
Fig. 11-4: Corashield Application
3.5. Frame Tubing Internal Coating 1. Insert spray nozzle into tube through 1/2°
hole previously drilled and spray sufficient
Any tubing that is being replaced must be compound fo fully coat the internal faces of
internally coated with Coratube. the tubing. See “Fig. 11-5; Ceralube Appli-

cation” on page 11,

2. Remove spray nozzle and install sealing
plugs.

11-10 Copyright © 2011 New Flyer Indusiries Canada ULC D40LF




NEW FLYER

Corrosion Warranty Inspection

CORATUBE SPRAYED INTO HOLES IN
STRUCTURAL TUBE

A

s102405a.wmf

3.6.

Fig. 11-5: Coratube Application

Corrosion Warranty Inspection

5" NOTE:

New Flyer Industries requires that the
inspection, maintenance and record keeping
requirernents covered in this document be
performed. Failure to perform these proce-
dures may void the corrosion warranty on
affected units.

3.6.1.

Frequency of Inspection

The maximum benefit from ihe corrosion
pratection of your vehicle can only be
achieved with proper care and mainte-
nance. No protection that can be applied to
a vehicle can totally protect the vehicle
from all the damage 1o which it may be
subjected. Damage from stones, gravet
and other vehicles can remove the coat-

ings and leave the metal open to the ele-
ments. The most effective method
available that can come close to preventing
corrosion s an inspection policy and con-
sistent maintenance of the coatings.

The vehicle under body must be fully
inspected and cleaned as outlined in this
document every three (3) years. Addition-
ally on vehicles equipped with rear window
air conditioning, the rear A/C compartment
must be cleaned and inspected avery year.
Failure to inspect and keep accurate
records of these inspections will result in
the warranty of the coating system being
voided. Please be advised that any curbing
or other incidents that may have removed
the corrosion protection coating must be
repaired within 1 month of incident.

D40LF
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Corrosion Warranty Inspection

et
NEW FLYER

3.6.2.

3.6.2.1.

Inspection Procedure

The areas to inspect on a constant basis
are areas of high physical wear and high
air movement. The area with high impact
are areas like behind the wheel wells and
structural members that face the front of
the vehicle. These areas will face the full
impact of road debris, as in stones, and
face the most paint erosion.

Areas of high air movement, like intake
vents and air conditioning units must be
inspected as well. These areas tend to col-
lect dust and dirt that can hold moisture

3.6.2.2. Under Body Inspection

1.

Perform preliminary inspection for dirt/
sand built-up.

Clean any excess dirt/sand using a stream
of high pressure water with a weak deter-
gent. Areas cleaned must include the top
surface of tubes, in webbing and at lap
joints and so forth,

Start at the front of the vehicle. The area
between the front bumper and the front
axle will show the minimum amount of ero-
sion/corrosion from water and road debris.

and promote erosion and corrosion in all 4. Front wheel weils should be looked at next.
types of parts. Bare fiberglass at wheel wells means that
The following areas are to be inspecied. the vehicle has been in a high erosion area
Refer to 3.6.1. “Frequency of Inspection” (for example gravel roads).

on page 11 in this seclion for stated fre- 5. The area from the froni wheel wells to the

quency. Prior to the inspection the vehicte
should be raised and a preliminary inspec-
ticn should be given to the under body to
find the areas of road debris buitd-up.
These areas should be paid extra attention
due to the fact that this debris can hold
moisture and promote corrosion.

rear humper should be examined jor areas
of missing primer or undercoating. Struc-
tural members that face the direction of
travel wiil experience the worst erosion
from road debris being brought up from the
tires.

6. Inspect suspensicn bunks for paint ero-
Rear HVAC Area sion.
Inspect this area for accumulation of water, 7. Inspect the main structural rails above the

dirt or other debris. Refer to the Preventive
Maintenance Section of this manual for
inspection frequency. Also refer to the
OEM Maintenance Manual for related
inspacticn requirements.

. Open the rear HVAC access door.

rear axles. Check at the structural lap
joints for loose adhesive. Clean any col-
lected dirt and look for peeling primer and
eroded undercoating. Lap joints are areas
where crevice and pifting can have the
most detrimental affect.

. ) 8. Inspect the top of the tubes located at the
Examine the rear sheif area where the unit bottom of the side panels for dirt and mois-
sits for dirt, sand or other material that may t K f ; : ;
hold moisture. The rear shelf, should have ure. Gheck for corrosion and paint peeling.
any debris removed during every inspec- 9. Ensure all drain holes are clean and not

tion; however, this area should also be
blown dry to prevent moisture from sitting
on the surface.

The top intake grill should be taken oif and
the coils shouid be looked at for accumula-

plugged.

10.Check all lap joints, Any lap joint with miss-

ing sealant must be cleaned with high
pressure water and sealed with a urethane
caulking as per the repair manuali.

tion of dirt and sand.
= NOTE:

Any holes, caused by accidents, in side pan-
els, pier panels or roof pansis should be
filled to prevent water from entering into and
sitting behind the paneling. This moisture
can be held next to structural tubing and pro-
mote high levels of corrosion if allowed to
remain,

Inspect and clean the unil drip pan to
remove any accumulation of water, dirt, or
debris. All hoses and drain spouts should
be cleaned.

Inspect the outlet louvers on the rear
access door and clean as necessary.

11 -12
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NEW FLYER

Corrosion Warranty Inspection

3.6.3.
1.

3.6.4.

3.6.4.1.

Repairs for Undercoated Areas

Any scratches, gouges or cracks found in
the undercoating that reached the primer
or steel underneath must be repaired by
lirst thoroughly grinding the area to remove
any contaimination and rust. All bare metal
surfaces must be primed with Coraprime
{available from the New Flyer Parts Divi-
sion). If the undercoating has been pene-
trated bul the under lying primer is still
intact, no repairs are necessary.

. Any adhesive missing from lap joints

should be replaced by thoroughly cleaning
the area of dirt and grease, and applying
the urethane adhesive.

The Corashield undercoating can then be
applied to the required thickness. Corash-
ield is available from the New Flyer Parts
Division.

Repairs for Non-Undercoated Areas

. Any area which does not have the under-

coating must be repaired by grinding the
area and the 1/4" around the damaged
area. The bare melal must be primed with
Coraprime.

Corashield must be applied to the deter-
mined thickness. This product is available
from the New Flyer Parts Division.

Areas of Structure Hidden by Paneling

New Flyer does not expect maintenance
personnel to inspect the struciure under-
neath paneling, during the above process.

3.8.5.

Nevertheless, if the customer must replace
a panel for any reason they must take the
time to inspect the structure for dust or dirt
that may have accumulated. Any dirt
should be cleaned and the area dried out
at this time and the structure examined for
corrosion. Any corrosion or loose primer
should be repaired before paneling is
replaced. Any tubing replaced due o acci-
dent damage must have its interior wails
under coated with Coratube™available
from the New Flyer Parts Division.

Record Keeping

The warranty states that all inspections
and repairs must be documented and kept
on file for the life of the warranty. The foi-
lowing is the minimum of what should be
recorded:

. The Vehicle Serial Number.

The date of the last repair/inspection.

The reason for the inspection and/or rea-
son for the vehicle being in the shop.

What was found and what was done to
repair the vehicle. This includes if it was
surface corrosion or if there was a perfora-
tion of the structure. Include a photograph
of the afiected area if possible.

5. The name of the inspector.

8. The name of the worker doing the repair.

7. Was a New Flyer service represeniative

called? i so, who?

i you are unsure which products were
used on your vehicle order, please contact
the New Flyer Customer Services Dept. at:

tel: (204) 934-4874
fax: (204) 224-0248

D4AOLF
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ummins Warranty

All Engines Worldwide

All Bus
Except U.S./Canada Diesel Powered School Buses




Coverage

Products Warranted

This Warranty applies to new diesel, LPG, compressed or
liquid natural gas fueled Engines sold by Cummins and
delivered to the first user on or after January 1, 1999, that
are used in all bus categories Worldwide (except U.S./
Canada diesel powered schaol buses).

Baze Engine Warranty

The Base Engine Warranty covers any failures of the
Engine which result, under normal use and service, frem
a defect in material or factory workmanship (Warrantable
Failure). This Coverage begins with the sale of the
Engine by Cummins and ends two years after the date of
delivery of the Engine to the first user.

Engine aftertreatment components included in the
Cummins Critical Paris List (CPL) and marked with a
Cumimins part number are covered under the Base
Engine Warranty.

Extended Major Componenis Warranty

The Extended Major Components Warranty applies to all
except B and [SB Series Engines and covers
Warrantable Failures of the Engine cylinder block,
camshaft, crankshaft, connecting rods and Cummins fan
clutch (Covered Parts).

Bushing and bearing failures are not covered.

This Coverage begins with the expiration of the Base
Engine Warranty and ends three years or 300,000 miles
(482,804 kilometers) or 10,800 hours of operation,
whichever occurs first, after the date of delivery of the
Engine to the first user.

Emission Warranty
Additional Coverage is cutlined under the Emission
Warranty.

These Warranties are made to all Owners in the chain
of distribution and Coverage continues to all
subsequent Owners until the end of the periods of
Coverage.

Cummins Responsibilities

During The Base Engine Warranly

Cummins will pay for all parts and labor needed to repair
the damage to the Engine resuiting from a Warrantable
Failure.

Cummins will pay for the lubricating oil, antifreeze, filter
elements, belts, hoses and other maintenance items that
are not reusable due to the Warrantablie Failure.

Cummins will pay for reasonable labor costs for Engine
removal and reinstallation when necessary to repair a
Warrantable Failure.

Cummins will pay reasonable costs for towing a vehicle
disabled by a Warrantable Failure to the nearest
authorized repair focation. In lieu of towing expenses,

Cummins will pay reasonable costs for mechanics to
travel to and frem the location of the vehicle, including
mealis, mileage and lodging, when the repair is performed
at the site cf the failure.

Duing The Extended Major Compenenis Warraniy
Cummins will pay for the repair or, at iis option,
replacement of the defective Covered Part and any
Covered Part damaged by a Warrantable Failure of the
defective Covered Pari.

Owner Responsibilities

During The Base Engine Warranty

Owner is responsible for the cost of lubricating ail,
antifreeze, filter elements and other maintenance items
replaced during Warranty repairs unless such items are
not reusable due to the Warrantable Failure.

During The Extendad Major Components Warranty
Owner is responsible for the cost of all labor needed to
repair the Engine, including the labor to remove and
reinstall the Engine. When Cummins elects to repair a
part instead of replacing it, Owner is not responsible for
the labor needed to repair the part.

Owner is responsible for the cost of all parts required for
the repair except for the defective Covered Part and any
Covered Part damaged by a Warrantable Failure of the
defective Covered Part.

Owner is responsible for the cost of lubricating oil,
antifreeze, filter elements and other maintenance items
repiaced during the repair.

Buring The Base Engine And Extended Major
Components Warranties

Owner is responsible for the operation and maintenance
of the Engine as specified in the applicable Cummins
Operation and Maintenance Manuals. Owner is also
responsible for providing proof that all recommended
maintenance has been performed.

Before the expiration of the applicable Warranty, Owner
must notify a Cummins distributor, authorized dealer or
other repair location approved by Cummins of any
Warrantable Failure and make the Engine available for
repair by such facility, Except for Engines disabled by a
Warrantable Failure during the Base Engine Warranty,
the Owner must also deliver the Engine to the repair
facility.

Service locations are listed on the Cummins Worldwide
Service Locator at cummins.com,

Owner is responsible for communication expenses,
meals, lodging and simitar costs incurred as a result of a
Warrantable Failure,

Owner is responsible for non-Engine repairs and for
"downtime" expenses, fines, cargo damage, all applicable
taxes, all business costs and other losses resuiting from a
Warrantable Failure.




lLimitations

Engines with an emissions certification listed below must
be operated using only diesel fuel having no more than
the corresponding maximum sulfur content. Failure to use
the specified fuel (see also Cummins Fuel Bulletin
#3379001) can damage the Engine and afterireatment
system within & short period of time. This damage could
cause the Engine to become inoperable and failures
attributable to the use of incorrect fuels will be denied
Warranty Coverage.

Maximum suifur levels by emissions certification
level as listed on the Engine’s dataplate are:

EPA 2007/2010/2013 max. 15 parts per million
EPA Tier 4 |nterim / Final max. 15 parts per million
EU Stage 1B 2011 max. 15 parts per million
Euro 4/5 max. 50 parts per million
Euro 6 max. 15 parts per miilion

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse or
neglect, including, but not limited to; operation without
adequate coolants or lubricants; averfueling;
overspeeding,; lack of maintenance of lubricating, cooiing
or intake systems; improper storage, starting, warm-up,
run-in or shutdown practices; unauthorized modifications
of the Engine.

Any unauthorized modifications to the aftertreatment
system could negatively effect emissions certification and
void the Warranty.

Cummins is also not responsible for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water, dirt or
other contaminants in the fuel, oil or diesel exhaust fiuid.

This Warranty does not apply to accessories which bear
the name of another company. Such non-warranted
accessories include, but are not limited to: alternators,
starters, fans, air conditioning compressors, clutches,
filters, transmissions, torque converters, vacuum pumps,
nower steering pumps and air compressors.

Excessive oil consumption for B Series Engines is
covered for the duraticn of the Coverage or 100,000
miles {160,935 kilometers) or 7,000 hours from the date
of delivery of the Engine to the first user, whichever of the
three occurs first. Before a claim for excessive oil
consumption will be considered, Owner must submit
adequate documentation to show that consumption
exceeds Cummins published standards.

Failures of belts and hoses supplied by Cummins are
covered for the first year from the date of delivery of the
Engine to the first user.

Parts used to repair a Warrantable Failure may be new
Cummins parts, Cummins approved rebuilt parts or
repaired parts, Cummins is not responsibie for failures
resulting from the use of parts not approved by Cummins.

A new Cummins or Cummins approved rebuilt part used
to repair a Warrantable Failure assumes the identity of
the part it replaced and is entitled to the remaining
Coverage hereunder.

Cummins Inc. reserves the right to interrogate Electronic
Control Module (ECM) data for purposes of failure
analysis.

CUMMINS DOES NOT COVER WEAR OR WEAROUT
OF COVERED PARTS.

CUMMINS IS NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

THESE WARRANTIES AND THE EMISSION
WARRANTY SET FORTH HEREINAFTER ARE THE
SOLE WARRANTIES MADE BY CUMMINS I[N
REGARD TO THESE ENGINES, CUMMINS MAKES NO
OTHER WARRANTIES, EXPRESS OR IMPLIED, OR
OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

This Warranty gives you specific legal rights, and you
may also have other rights which vary from state to state
ar country to country.

Emission Warranty

Products Warranted

This Emission Warranty applies to new diesel, LPG,
compressed or liquid natural gas fueled Engines
marketed by Cummins that are used in the United States*
or Canada in vehicles designed for transporting persons
or property on a street or highway. This Warranly appiies
to Engines delivered to the first user on or after January
1, 1999.

Coverage

Cummins warrants to the first user and each subsequent
purchaser that the Engine is designed, built and equipped
so as to conform at the time of sale by Cummins with all
U.S. federal emission regulations applicable at the time of
manufacture and that it is free from defects in material or
factory workmanship which would cause it not to meet
these regulations within the longer of the foliowing
periods: (A) Five years or 100,000 miles (160,935
kilometers) of operation, whichever occurs first, as
measured from the date of delivery of the Engine to the
first user, or (B) The Base Engine Warranty.

If the vehicle in which the Engine is installed is registered
in the state of California, a separate California Emission
Warranty also applies.

Limitations

Engines with an emissions certification listed below must
be operated using only diesel fuel having no more than
the corresponding maximum sulfur content, Failure to use
the specified fuel (see also Cummins Fuel Bulletin
#3379001) can damage the Engine and aftertreatment
system within a short period of time. This damage could
cause the Engine to become inoperable and failures




attributable to the use of incorrect fuels will be denied
Warranty Coverage.

Maximum sulfur levels by emissions certification
level as listed on the Engine's dataplate are:

EPA 2007/2010/2013 max. 15 parts per millicn
EPA Tier 4 Interim / Final max. 15 parts per million
EU Stage HIB 2011 max. 15 parts per million
Euro 4/5 max. 50 parts per million
Euro § max. 15 parts per million

Failures, other than those resuiting from defects in
materiat or factory workmanship, are not covered hy this
Warranty.

Cummins is not responsible for failures or damage
resulting from what Cummins determines to be abuse or
neglect, including, but not limited to: operation without
adequate coolants  or  lubricants; overfueling;
overspeeding; lack of maintenance of lubricating, cooling
or intake systems; improper storage, starting, warm-up,
run-in or shutdown practices; unauthorized modifications
of the Engine.

Any unauthorized modifications to the aftertreatment
system could negatively effect emissions certification and
void the Warranty.

Cummins is also not responsibie for failures caused by
incorrect oil, fuel or diesel exhaust fluid or by water, dirt or
other contaminants in the fuel, oil or diesel exhaust fluid.

Cummins is not responsible for non-Engine repairs,
“downtime" expenses, cargo damage, fines, all applicable
taxes, all business costs and other tosses resulting from a
Warrantable Failure.

CUMMINS |18 NOT RESPONSIBLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES.

* United States includes American Samoa, the
Commonwealth of Northern Mariana Islands, Guam,
Puerto Rico and the U.S. Virgin Islands.

Cummins Ing.

Box 3005

GColumbus, IN 47202-3605
US.A

Butetn 3281278
Frnted in U8 A, Rav. 9/12
21969 Cummns Ing.




Cummins Extended Coverage Plan

Coverage

Cummins Extended Coverage Plan (Plan) is available to be purchased for all eligible Cummins Engines used
in automotive applications marketed for use anywhere in the world under the trademark "Cummins® or
‘Cummins ReCon®’. This Plan covers any failure of the Engine, under normal use and service, which resulls
from a defect in material or factory workmanship (Covered Failure).

This Plan begins on the expiration of the Cummins Base Engine Warranty applicable to the Engine. Coverage
ends at the time, miies (kilometers) or hours specified on the accompanying Cerlificate, whichever occurs
first, AS MEASURED FROM THE CUMMINS BASE ENGINE WARRANTY START DATE.

Cummins Responsibilities
Cummins will pay for all parts and labor needed to repair the damage to the Engine resulting from a Covered
Failure.

Cummins wiil pay for the lubricating oil, antifreeze, diesel exhaust fluid, filter elements and other maintenance
items that are not reusable due o a Covered Failure.

Cummins will pay reasonable labor costs for Engine removal and reinstallation when necessary to repair a
Covered Failure.

Owner Responsibilities

Owner is responsible for operation and maintenance of the Engine as specified in the applicable Cummins
Operation and Maintenance Manual. Owner is also responsible for providing proof that alt recommended
maintenance has been performed.

Before the expiration of this Coverage, Owner must notify a Cummins distributor, authorized dealer or other
repair location approved by Cummins of any Covered Failure and make the Engine available for repair by
such facility. Qwner is also responsible for delivering the Engine o the repair facility. Service locaticns are
listed on the Cummins Worldwide Service Locator at cummins.com.

Owner is responsible for all towing andfor travel expenses incurred as a result of a Covered Failure.

Owner is respensible for the cost of lubricating oil, antifreeze, filter elements, belts, hoses and other
maintenancs items provided during covered repairs untess such items are not reusable due to the Covered
Failure.

Owner is responsible for communication expenses, meals, ledging and similar costs incurred as a result of a
Covered Failure.

Owner is responsible for nen-Engine repairs, ‘downtime” expenses, cargo damage, fines, all applicable taxes,
all business costs and other losses resulting from a Covered Failure.

Owner is responsible for the cost to investigate complaints, unless the failure is caused by a defect in
Cummins material or factory workmanship.

Limitations

Enginas with an emissions cerlification listed below must be operated using only diesel fuel having no more
than the corresponding maximum sulfur content. Failure to use the specified fuel (see also Cummins Fuel
Bulletin #33759001) can damage ihe Engine and aflerireatment system within a short period of time. This
damage could cause the Engine to become inoperable and failures attributable to the use of incarrect fuels
will be denied Warranty Coverage.

Maximum sulfur levels by emissions certification level as listed on the Engine's dataplate are:

EPA 2007/2010/2013 max. 15 parts per miilion
EPA Tier 4 Interim / Final max. 15 parts per miilion
EU Stage IIIB 201+ max. 15 parts per million
Eurc 4/5 max. 50 parts per million
Euro 6 max. 15 parts per mitlion

Cummins is not responsible for failures or damage resulting frem what Cummins determines {o be abuse or
neglect, including, but not limited to: operation withcut adeguate coolants or lubricants; overfueling;
overspeeding; lack of maintenance of lubricating, cooling or intake systems; improper storage, starting, warm-
up, run-in or shutdown practices; unauthorized modifications of the Engine. Cummins is also not responsible
for failures caused by incorrect oil or fuel, or by water, diesel exhaust fluid, dirt or other contaminants in the
fuel, il or diesel exhaust fluid.




Aftertreatment components are not covered by this Plan.

This Plan does not apply to accessories supplied by Cummins which bear the name of another company.
Such non-warranted accassories include, but are not limited to: alternators, starters, fans, air conditioning
comprassors, clutches, filters, transmissions, torque converters, sieering pumps, non-Cummins fan drives,
Engine compression brakes and air compressors.

Cummins branded alternators and starters are not covered by this Plan,

This Plan does not apply to maintenance cemponents, including, but not limited to: fuel injectors, fuel pump,
STC hydraulic tappets, STC oil contral valve, fuel control valve, fow pressure fuel reguiater, throttle plate
actuator, spark piugs, spark plug boots, ignition coils, ignition control medule, turbocharger, air compressor,
fan clutch, water pump, fan hub, fan idler pulley assembly, vibration damper, beits, hoses, belt tensioner and
thermaostat.

Failures resulting in excessive oil consumption are not covered by this Plan.

Parls used to repair a Covered Faifure may be new Cummins parts, Cummins approved rebuilt paris or
repaired paris. Cummins is not respensible for failures resulting from the use of parls not approved by
Cummins.

A new Cummins or Cummins appraved rebuilt part used to repair a Covered Failure under this Plan assumes
the identily of the part it reptaced and is entitled to the remaining Coverage hereunder.

This Plan is transferable to subsequent Owners of the Engine by notifying a Cummins Distributor within 80
days of the transfer of cwnership.

This Plan does not duplicate other Coverage applicable to the Engine.

Fees paid for this Plan are not refundable.

CUMMINS DOES NOT COVER WEAR OR WEAROUT OF COVERED PARTS.

CUMMINS IS NOT RESPONSIBELE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

EXCEPT FOR THE PUBLISHED CUMMINS ENGINE WARRANTY APPLICABLE TO THE ENGINE,
THERE ARE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, OR OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE.

Coverage 1.D.: NEC
Coverage 1.D.: RNE
Coverage |.D.: CWB

Cummins Ine.

Box 3005

Columbus, IN $7202-3005
U.8.A,

Bulletin 3381312 Printed in US.A.  Rew 7/42 ©19935 Cummins Inc.
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The following warranty statement is for transmissions purchased by
Participating OEMs (Original Equipment Manufacturers) and by
Allison Transmission Distributor / Dealers. The term Participating
means that the OEM participates in the warranty coverage provided by
Allison Transmission and utilizes Allison Transmission authorized
Distributor / Dealer network for warranty repairs. In the event that an
OEM is not a Participating OEM then the OEM provides the warranty
to the customer by utilizing their own network for warranty repairs.

Please refer to your vehicle’s operator / owner’s manual and or selling
vehicle dealer for powertrain coverage.




NEW PRODUCT WARRANTY
{Effective 1-1-2004}
Allhson PARTICIPATING OEM SALES

LIMITED WARRANTY ON NEW ALLISON AUTOMATIC TRANSMISSIONS
USED IN TRANSIT BUS APPLICATIONS

Allison Transmission will provide for repairs or replacement, at its option, during the warranty period of each new Allison
transmission listed below that is installed in a Transit Bus int accordance with the following terms, conditions, and limitations.

WHAT IS COVERED

® WARRANTY APPLIES — This warranty is for new Allison transmission models listed below installed in a Transit Bus
and is provided to the original and any subsequent owner{s) of the vehicle during the warranty period.

* REPAIRS COVERED — The warranty covers repairs or replacement, at Allison Transmission’s option, to correct any
transmission malfunction resulting from defects in material or workmanship occurring during the warranty period. Needed
repairs or replacements will be performed using the method Allison Transmission determines most appropriate under the
circumstances.

TOWING — Towing is covered to the nearest Allison Transmission Distributor or authorized Dealer only when necessary
to prevent further damage to your transmission.

PAYMENT TERMS — Warranty repairs, including parts and labor, will be covered per the schedule shown in the chart
contained in section “APPLICABLE MODELS, WARRANTY LIMITATIONS, AND ADJUSTMENT SCHEDULE.”

OBTAINING REPAIRS — To obtain warranty repairs, take the vehicle to any Allison Transmission Distributor or
authorized Dealer within a reasonable amount of time and request the needed repairs., A reasonable amount of time must
be allowed for the Distributor or Dealer to perform necessary repairs.

TRANSMISSION REMOVAL AND REINSTALLATION — Labor costs for the removal and re-installation of the
transmission, when necessary to make a warranty repair, are covered by this warranty.

WARRANTY PERIOD — The warranty period for all coverages shall begin on the date the transmission is delivered to
the first retail purchaser or, if the transmission is first placed in service as a demonstrator prior to sale at retail, on the date
the transmission was first placed in such service The warranty period for all coverages shall end at the expiration of the
coverage set forth below.

APPLICABLE MODELS, WARRANTY LIMITATIONS, AND ADJUSTMENT SCHEDULE

: ' |ADJUSTMENT CHARGE TO BE
- .(Wluchever.-occurs firs : ;PAID BY THE: CUSTOMER

Months Transm}sswn I\h)e§_::_ L Paits e 'ﬁ Labm
R Or KHometers : :

_ T255,T260, T265 ; No Limit No Charge No Charge

0—-100,000 m
0-160,000 km

No Charge No Charge

No Limit No Charge No Charge

—-150,000 m

0-240,000 km No Charge No Charge
9

No Limit No Charge No Charge




WHAT IS NOT COVERED
®* DAMAGE DUE TO ACCIDENT, MISUSE, or ALTERATION — Defects and damage caused as the result of any of the following
are not covered:
— Flood, collision, fire, thett, freezing, vandalism, riot, explosion, or objects striking the vehicle;
— Misuse of the vehicle;
— Installation into unapproved applications and installations;
— Alterations or modification of the transmission or the vehicle; and
— Anything other than defects in Allison Transmission material or workmanship.

NOTE: This warranty is void on transmissions used in vehicles currently or previously titled as salvaged, serapped, junked, or totaied.

* CHASSIS, BODY, and COMPONENTS — The chassis and body company (assemblers) and other component and equipment
manufacturers are solely responsible for warranties on the chassis, body, component(s), and equipment they provide. Any transmission
repair caused by an aiteration(s) made to the Allison transmission or the vehicle which allows the transmission to be installed or operated
outside of the limits defined in the appropriate Allison Installation Guideling is solely the responsibility of the entity making the
alteration(s).

* DAMAGE CAUSED by LACK of MAINTENANCE or by the USE of TRANSMISSION FLUIDS NOT RECONMDMENDED in
the OPERATOR’S MANUAL — Defects and damage caused by any of the following are not covered:
—- Failure to follow the recommendations of the maintenance schedule intervals applicabte to the transmission;
— Failure to use transmission fluids or maintain transmission tluid levels recommended in the Operator’s Manual.

® MAINTENANCE — Normal maintenance (such as replacement of filters, screens, and transmission fluid) is not covered and is the
owner’s responsibility.

¢ REPAIRS by UNAUTHORIZED DEALERS — Defects and damage caused by a service outlet that is not an authorized Allison
Transmission Distributor or Dealer are not covered.

* USE of OTHER THAN GENUINE ALLISON TRANSMISSTON PARTS — Defects and damage caused by the use of paris that are
not genuine Allison Transmission parts are not covered.

* EXTRA EXPENSES — Economic loss and extra expenses are not covered. Examples include but are not limited to: loss of vehicle
use; inconvenience; storage; payment for loss of' time or pay: vehicle rental expense; lodging; meals; or other travel costs.

OTHER TERMS APPLICABLE TO CONSUMERS AS DEFINED by the MAGNUSON-MOSS WARRANTY ACT
This warranty gives you specitic legal rights and you may also have other rights which vary from state to state.

Allison Transmission does not authorize any person to create for it any other obligation or liability in connection with these transmissions.
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE APPLICABLE TO
THESE TRANSMISSIONS IS LIMITED IN DURATION TO THE DURATION OF THIS WRITTEN WARRANTY.
PERFORMANCE OF REPAIRS AND NEEDED ADJUSTMENTS IS THE EXCLUSIVE REMEDY UNDER THIS WRITTEN
WARRANTY OR ANY IMPLIED WARRANTY. ALLISON TRANSMISSION SHALYL NOT BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES (SUCH AS, BUT NOT LIMITED TO, LOST WAGES OR VEHICLE RENTAL EXPENSES)
RESULTING FROM BREACH OF THIS WRITTEN WARRANTY OR ANY ITMPLIED WARRANTY.**

e 0t e A A 8

)

IE

** Some states do not allow limitations on how fong an implied warranty will last or the exclusion or limitation of incidental or
consequential damages, so the above limitations or exclusions may not apply to you.

OTHER TERMS APPLICABLE TO OTHER END-USERS
THIS WARRANTY IS THE OXLY WARRANTY APPLICABLE TO THE ALLISON TRANSMISSION MODELS LISTED
ABOVE AND IS EXPRESSLY IN IIEU OF ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY
INMIPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ALLISON
TRANSMISSION DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT ANY OTHER OBLIGATION OR LIABILITY
IN CONNECTION WITH SUCH TRANSMISSIONS. ALLISON TRANSMISSION SHALL NOT BE LIABLE FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES RESULTING FROM BREACH OF THIS WARRANTY OR ANY IMPLIED WARRANTY,

QUESTIONS

If you have any questions regarding this warranty or the performance of warranty obligations, you may centact any Allisen Transmission
Distributor or Dealer or write to:

Allison Transmission
General Motors Corporation
P.C. Box 894
Indianapotis, IN 46206-0894
Attention: Warranty Administration PF%
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Amerex Corporation
Warranty For Vehicle Fire Suppression And Methane
Detection Systems

Warranty Statement:

AMEREX products are built to exacting standards of engineering and
manufacturing and are rigidly inspected before leaving our premises. AMEREX
warrants those components of its Vehicle Fire Suppression and Methane Detection
Systems manufactured by AMEREX to be free from defects in material and
workmanship for a period of three (3) years from the date of purchase. During the
warranty period, any defective part will be repaired or replaced (at AMEREX
option). This warranty is valid if: 1.) the system has been installed by an
AMEREX Factory trained and CERTIFIED technician in strict accordance with
the appropriate AMEREX Instaltation, Operation, and Maintenance Manual. 2.)
the customer records verify that the system has been serviced every 1000 hours of
vehicle operating time in strict accordance with the aforementioned manual, 3.)
the "Warranty Registration Card" found on the back page of the AMEREX
"Owner's Manuals" No. 10722 (For Fire Suppression) shipped with each
extinguishing Agent Cylinder, has been completed and received by AMEREX.,
This warranty does not cover normal use and wear of any part, defects resuliing
from modification, alteration, misuse, exposure to corrosive conditions or
extremely high temperatures, improper installation or maintenance. Warranties on
component items not manufactured by AMEREX are provided by others whose
warranty, evaluation and judgment will be final.

All implied warranties, including, but not limited to, warranties of fitness for
purpose and merchantability, are limited to the time period as stated above.
In no event shall AMEREX Corp. be liable for incidental or consequential
damages.

Some states do not allow limitations on how long an implied warranty lasts or the
exclusion or limitation of consequential damages, so that the above limitations or
exclusions may not apply to you. AMEREX Corp. neither assumes nor authorizes
any representative or other person to assume for it any obligation or liability other
than as expressly set forth herein. This warranty gives you specific legal rights,
and you may also have other rights, which vary, from state to state. A completed
copy of this document must accompany all warranty claims. To obtain
performance of the obligation of this warranty, write to AMEREX Corp., Systems
Division Warranty Dept., P.O. Box 81, Trussville, AL 35173 for instructions.
35173-0081




Amerex Terms and Conditions of Salg

. ENTIRE AGREEMENT, Amerex Corporation (the Se'ler” or “Amerex'} eqrees fo sell the goods covered hergin (the "Goods ') lo Buyer on the follawing eims and conditions of sale (the "Temms and Cenditons”
o the "AgreemiEnt fs'aﬁv:ﬁ Superseds any ather of inconsistent tems of Buyer, This conbract constitules the enlre agreement bebween partes wilh respectlo the Gaoods, and this Agreement may not ba modfied,
amended or wahed 1 any way exceplin wiitng signed by an authenzed representatve of Seler, No representaton, oromlise o term not set forth herein has been nor may ba reted upen by Bu?‘er.‘ All relerences
tiy Seer 9 Bu%ers specimications ang smifar requirements are only ‘o deseribe Whe educts and work covered herelly and no wamanties or other tems therein shad hava any force of effect. All prices on S¢er's
price st are subject lo change by Sefer withoul notce.

B
2. %)UOTAHOHS. Whera this 'orm is used by Seer 1o place a bid, the quolaticn stated herein s for promPt zcceptance and is sublect lo change and'oe withdrawal wihoul notice. Prompl ecceptencs of al
quotatons and acherence lo dettery scheduies are malenal teims of the bid and any subsequent agrecment, In cases where frelght atowance is included in the quotaton, Buyer is fiable for any rale increase
andlor edditonal expense aver the carulated atowance resutting from comptance with Buyer's shipping instructions.

3. ACCEPTANCE, This order shal not be binding upon SePar unbl accepled by an aulharzed representative of Seler stits sales office. Acceplance of arders, whether oral or wiitlen, is bssed on the express
conditon Hal Buyer agrces 1o 21 of these Terms a1d Conddions. Acceptanca of delivery by Buyer wil consttute Buyer's assent to these Terms and Cond¥ens in ther entirgty.

4, DELIVERY, All prices sre F.O 8. Seler's werehouse, un'ess othervise specified by Seley. AZ shpping dates ere spproximate, and any tme period ind'cated for a shipment shal not commence untd rece'pl at
Seller's plant of co. Acceptance of shipmenl by designa’ed shipper, afocaton of Goods 'o Buyer 3l premises other than Seller's, defwery to Buyer's representative o designee, or maiing of an invoice to Buyer,
whichever first occurs, shall constiute tender of defilery. Upon tender of defivery, tite shad pass io Buyer, subject to Se’er's nght of stoppage in fransit and toggy interest of Se'ar reserved 1o secure Buyer's
payment or performance, mespective of any frelght a%o%ance or wepayment of Feight Goods held subjest lo Bliyer's instructons, Ceods for which Buyer has faledto EUW"{ shigping inshuctons, or in any case
where Seler, in ds so'e discretion, determines afy part of the Coods shiould be held ‘or Buger's account, Seller may invoice the Goeds and Buyer agrees ‘o make paymant at the matunty of the invoice rendered.
Geods invoiced 2nd held at any 'oeation for whatever reasen shal be at Buyer's nsk and Seler may chargs for (bt s not obbgated to ca(g) insurange, storage and ather expenses incident to such de'ay atiis
gre-.!am‘:-ng rales. Patal de'ivenes shel be accepled by Buyer and paid fof at contiacl piices and terms. Y¥hen Buyer has decldred or manifested an intenton Aot lo accepl detivery, no tender shat be necaseary

ut Sef'er may, 2t is cpticn, give note 'n ynting to Buyer thal Sever is ready and wiing ‘o deiver and such novce shad constilute a vaid tender of detvery. In no event shall Buyer be enttied ‘0 make sny
deducton flom any payment due hereunder by reason of o5 or damage in reasit, Upon e witlen requast of Buyf‘r:r, Selher, at its sole discretion, may agree as a service 1 Buyer fo rrocess Buyer's claim against
Ihe camer for any lass of damage in fansd, provided that such clam is received by Sefer wathn fve (5) days of the rece’pt of Goods. Any such clams must be accompanied by a de'very rece’pt, signed by
carmier's sgent al tme of de'ivery, on which receiot the ks or demage has been neted. Tn the absenca of drections, Goods by the mathod and via camier Saller beeves dependabls. Detivery by fruck vl be
made to nearest points reasonably access:bie by huek as datermined by the driver. Buyer wid furnish and pay for necessary labor to unloed and store Goods. Buyer shall pole loss or damage on truck shipments
upen de'very hcket ratumed to Seller, of such cfams shad be waived, Buyer must report any shortages within three days of feceipt of the intiat shpment.

5. TERMS OF PAYMENT. Terms to Buyers whose credit has been approved in wiiting by Seler are net cash 30 days after da'e of invaice, unless othervise agreed in writing by Sefer. Credil wid not be exlended
for Grders 1255 than ST00.00. IF, at any tme or for any reason, Se’r shal have cause o queston Buyer's ab¥ity lo perform, Seter may demand such assufances of Buyer's perfermance as Se’er shall deem
necassary in ils discreton, mc“udmwaymenl in advance for all shipments. If Buyer fa%s willin 10 days of Seler’s demand to provide Sefer with Such assurance, Se'er sfiad be enbtied to cancel any order thea
outsianding, recere rembursement for s reasonatle and proper cancaltation chingss and may proceed 19 colecl wihioul fridation, any sums due and c».\'.r.%. s reasonzbia cancefataon chargas and 3% damage
resulting om Buyer's defaull In the event of bankruptcy of insolvency of Buyer, or 'n the eventof any proceeding brought 2gainst Buyer, velunlany or invguntanily, under bankrupicy or any insdivency laws, Sefer
shall be entit'ed fo cancel any order then outstendng 4t any tme and shad receive rembursement “or ils regsonatia snd {)fcper cancetabon chargas. I Buyer falks 1o make payment for the Coods wihen due
Buysr's account sha' be desmed detnguent and Buyer sizl be kable 1o Seter for a service charge of eighteen percent (18%3) per annum or the maximum 2lowed by law, whichever is grealer, on any unpaid
amount Buyer shal ke habie to Seler for fult cotection, inc'uding court costs and reasonabla atiorney's fees.

6, CANCELLATION, CHANGES AND RETURNS. This arder s not sublect to cancetation, changs or return unless agreed to in writing by an authorized representative of Seler, Al Seler's opton, Buyer may be
charged for any cosis meumed by Serel prof © of 88 a resuit of such cancedation, changs of retur. [a the event of any change, Sefier shai be entited forevise s pices and delivery dates lo refsct such change.
When Seters agreement is oblaned, Sefer wil sccept returnad material for credit if in its so's discretion, it finds such material lo be standard stock and in %ood conditon. Such credit shall be the inveie price
'ess 25% on ecceptable goods, and ess all s_h‘-pp:n%?nd handFng charges. In all other cases, the credd in Seer's sole discreton shall be the sorap value o ding charges. All

: Y ; Ihe Goods, 'ess shigping and hand
retq,mdstmusl be accompanied by an Amerex-ssued RMA (Refurn Materals Aulhorizaton). Please contecl the Amerex Sales Department in witing and explzn the nature of the problem. The RMA Wi be Taced o
ma'led to you in response.

1. DELAY IN OR PREVENTION OF PERFORMANCE, Seter shal not be fabk for any dxpense, 1055 or damage resuiting from delay in de'ivery orfwe\.'em'on of performanca caused by fires, floods, acts of God,
strikes, Tabor dispules, labor shorfagas, Teck of or nabity to oblain materals, fuels, supples of equipmeni, nets, accicents, ransportaton delays, ac(s of fafwres 10 act of any gowernment or of Buyer, or any other
cause whatsoever, provided hat such cause s beyond (he reasonabls conlral of Seler’ and Se'er shatl have such addional tme for performance as may be reasonably necessary under the Criymstances and
may adust he price %o reflect intreases oceasioned by such de!gy. Acceplance %{ Buyer of any Goods shall constitute a warer by Buyer of any claim for damages on &tcount of any delay in defvery of such
GoGds. ¥ delfivery is delayed of Interrupted for any such cause, Seer may store e Goods at Buyer's expense and risk, and Sefler maBy charge Buyer therefor a reasonat'e storage rate. If Seer is delayed in
proceedng with production or Buyer's approval o acg:egiance of designs, drawings, prints, engineening or lechnical dala, or is avaitng Huyers approval o acceptance of the Goods, Seler shatl be entitled to an
adjustment in price commensurat® with any increase in Sefier’s cost of froduclion 2nd any ofher losses and axpensas incumed by Seier attnbulabie 1o such deays.

8. DEFERRED DELIVERY. Any defened defivery request by Buyer shal be subject to Seler's written approval, I such approval is given, Sel'er shall hase he right to cha.'?e Buyer for the completed portion of
the order and 10 warehouse ai comp'eted Goods at Buyer's éxpefse and risk of 'oss. Sefer akso reserves the right al its option, as 10 any uncompleted portion of the order fo cancel said uncomple'ed portion in

accordance with Paragraph 6 above, of fo revise its prices and defvery schedules on the portion notcompleted totefiect its increased costs and expenses attnbutable ‘o the de'ay.

9. WARRANTY AND $IMETATION OF LIABILITIES, BUYER'S REMEMES, AND INDEMNIFICATION. Sefer warrants that the Goods defwered hereunder sha!l ba of the kind described within ths Agresment
J)roducls whih shal be warranted for the Tolowing

ang free from gelects m matendl and worsmansiip under condions of noma for a penod of S« (0] years from the date of purchase except for the fo'-!on%n% 15 wh
(D) smai vehicls, and c'ean agent systems and gas

« usa
amounts of time; (A) H'%h Eeﬁomance extinguisher - tweive (12) years; g(B) Halon exbnguishers - one g) year; (C) Halolron extinguisher - fre 55) years;
sensors - one (1) year, (E) kichen systems, indusinal systems, commerciai vehice systems and gas detectan conlrol panels (less sensors) - three (3) years, and {F) nen-standard products manulactured by Seder
to customer speciicatons - gne (1) year. Se'ef reserves the ru%hl to make any modificatons requeed by praduction conditions to the informatien set forth in SePer’s caloiooues and advertising reratyre.” Seller
shai not be liable or responsdble, howsver, for LA) any de'acts almbuted to normat wear and tear, erosian of corosion of mpropsr storaga, use of mainlenznce, or {B) defects m,ang portion of part of the Goods
manulagtured by athers. [f {B) sbove Is applcable, Séler wdl, as an accommedation to Buyer, assign to Buyer anr waranties given to it by any such other manufacturers. Any claim Gy Buyer with reference 1o the
(Goads for any cause sha'l be deemed waived by Buyer unless submitied to Seler in writing with'n ten (10) days from the date Buyer discovered, or should have dscovered, any claimed breach. Buyer shall give
Seller an oppartunity 1o tnvestgate.
Provided that Sefer is furnished prompt notice by Buyer of any defect and an o n%‘o inspect the aeged defect as E{okaed herein, Se’er shall, at #s option and in is sole discretion either. () repatr the
defective or nan-conforming Goodskll THE ORIGINAL GREY LECKWIRE SEAL IS INTACT AND/CR IF DNLY FACTORY PARTS HAVE BEEN USED TC SERVICE THE EXTRGUISHER], (i) replsce the
nonconforming Goods, or pant theredl, which are sent to Ser by Buyer within sixly days after receipt of the Gogds at Buyer's p'ant or storage facditiss, or SE) if Selier s unable or chooses nol to repar or replace,
retum the purchase price that has been pakl and cancel 2ny obSgation to pay unpaid portions of the purchase prica of nonconforming Goods. In no event shal any cbfgation to pay ef refund exceed the purchase
price sctualy paid. This wamenty does not cover defects resulbng fom modficaton, alteration, misuse, exposure to cofrosive conditons of improper instataton or maintenance, Repar and'or replacement as
provided above shall be at Sefers pant and sk £.0.B. Plant unless otherwise agree«d to b‘( Se'ler. Transpertation charges for he retumn of the Goods or part thereof 1o Selier shall be prepaid by Buyer,
un'ess othernise agreed 10 in wiiting by Seer. Selershal, in no event, be responshie for any fabor, remaval or instatation charges that may resuit from the above-described repair and'er replecement of any
Goods, The foregding warraqly does not cover faure of any part o paris manufzctured by others, the fafure of any part or pars from external forces, includng but got limeed to earthquate, instalaton,
vandasm, vehicular or other impact, appication of excessive lorque lo the operating mechanism o frost heave. The exclutive remedy of Buyer and the sole abMty of Sefler, for any loss, damage, injury or
expense of any kind anising from the manufacture, detivery, sa'e, instadation, use or siipment of ihe Goods and whether based on contract, wamanty, tort or any other basis of recovery whatsosver, shzll be, a(the
giection of Seler, the remedes described above. The orego;n? ie ntended as a compiete a’seabon of the risks batween the partes and Buyer understands that it wi not be ab'e to recover consequential
dama?es even though it may suffer such damages in subslantial amounts. Because this Agresment and the price paid refect such aliccation, this limitation wil not have fafed of its essenbial purpose even il t
operales to bar recovery for Such consequential damages.

THE FCREGQING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES WHETHER EXPRESS OR IMPLIED BY LAW. THERE IS NO IMPLIED WARRANTY OF MERCHANTABILITY OR
FITHESS FOR A PARTICULAR PURPOSE. M NO EVENT, WHETHER AS A RESULT GF BREACH OF CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE) OR STRICT LIABILITY, SHALL SELLER
BE LIABLE FOR ANY PUNITIVE, SPECIAL INCIDENTAL OR CONSEQUENTIAL DARAGES INCLUDING, BUT NOT'LMITED 10, LOSS OF PROFIT, LOSS OF USE OF THE GOCOS OR OTHER PROFERTY
EQUIPMENT, DAMAGE TO OTHER PROPERTY, COST OF CAPITAL, COST GF SUBSTITUTE GOODS, QUWNTIME, ORTHE CLAIMS OF HUYERS CUSTOMERS FOR ANY OF THE AFORESAID
DAMAGES. ‘SELLER SHALL MOT BE LIABLE FOR AND BUYER AGREES TO DEFEND AND IHDEMNIFY SELLER AGAINST ALL CLAIMS OR LOSSES {INCLUDING ATTORNEYS' FEES), INCLUDING
FERSONAL INJURY, PROPERTY DAMAGE OR OTHER LIABILITY, RESULTING IN WHOLE QR IN PART FROM éﬁ) THE NEGLIGENCE OF BUYER CR ITS CUSTOMERS, (é){ BUYER'S OR S
CUSTOMER'S MISUSE , DAMAGE . ALTERATION QR MODIFICATION OF SELLER'S GOCDS, g) BUYER'S CR ITS CUSTOMER'S USE OF THE GOODS I ANY PRODUCT OR SYSTEM DESIGNED,
MANUFACTURED OR SOLD BY BUYER OR IT$ CUSTOMERS; OR m ANY BREACH OF THIS AGREEMENT: PROVIDED, HOWEVER, THAT BUYER SHALL HAVE NO OBLIGATION TQ INDEMNIFY
SELLER FOR CLAIMS OR LOSSES THAT ARISE SOLELY FROM THE NEGLIGENCE CR MISCONDUCT OF SELLER,

In any contract by Buyer for resa'e of the Goods, Buyer shai erfec!i'._req dertam, as ageinst Seler, any impled warranty of merchantzbiity and ad lizbty for property damage or personal injury resulting from the
hand'ing, possession or use of the Goods, and shell éxclude, as aganst Seter, any liabidty for special or consaquentiai damages.

10. PATENES. If any cla'm is made against Buyer based on a claim that any of the Goods constitute an infringement of any U.S. Letter Patant, Buyer shail notify Seer mmedialely. Seler shall have the right,
with BU}'EfS assistance, ff requred, but'at Seers expense, lo conduct seftement negotiatons of any Figatan. “If any of the Coods are held to infringe any U.S. Letter Palent, and #er use i enjoined or, fas 2
result of a setliement, Selr deenis ey continued use unadyisabls and provided that Buyer has given Sefer the immediate notce provided for above 2nd has used the Gopds only in accordance wih the
ovisions of this order and sha'l not have altered or changed them in any material way, Seller shal, ‘at its opton and eqpense, procure for Buyer the right to conlinug usm% the Goeds,mod;? the Goods so that
&y becoma non-infinging, replace the Goods with non-infinging Goods of substantaly equat quality, or replace fie Goods and refund the purchase price, 'ess reasonable depreciaton. The foregaing states
Seler's entire habilty fof paientinfringement.

11. CONTROLLING LAV AND FORUM SELECTION. This Agreement and 31 rights and obigations hereunder shald be governed by the laws of the Stae of Alsbzma. The exciusive venue for the resolution of
2l dSpules befween Me partes shal ba the state or Tedersf counts within the Slate of Alabama, to which urisdizton Buyer Rereby submits.

12. ARBITRATION; DISPUTE RESOLUTION; PRESERVATION OF FORECLOSURE REMEDIES. Paragiaph 11 notwithstanding, atthe option or election of Seler, any dspule, claim or controversy {"Dispule’)
tetvzen Seler or Buyer re.am% 0 e Transacfions contemplal {r 15 areemenl, neluding, without Fmifation, any claim based on or ansng from an 2%ged tort, Shal be resolved by bindng arbiraton in
accordance wilh Tite 9 of the U.S. Code and the Commercial Arbiraton Rules of the American Ariilraion Associaton (the "AAAT). Defensés based on statules of imdation and smidar doctiings shail be
appicab's in any such procsedng, and the commencement of an arbitraton proceed'ng under this Agreement snall be deemed the commencement of an 2ston for such purposes. The arbitrator shal be sewecled
in accordance With the Commercizl Arbvrabion Rules of the AAA The AAA shall designale a panel of ten (10)_#0'.9%51 arbirators knowedgeab's in the subject matter of the Dispute. Ezch of Seler and Buyer
shall des vgnatg,d\-.ﬂhn thirty (30) days of the receipt of the fist of potental arbitralors, one of the potential arbitrators to serve, and the two arbirators so dasignated shal select a third arbifrator from the eight
remaining cand:dates.

13, WAIVER, Mo de'ay or falure by Se'ier lo exercise any right of remady under these Terms and Condions shal be construed to be a waker thereof. Walver by Seer of any breach shall te l'mited 1o the

specific breach so waied and sha' nol be consirued as a waivir of any subsequent Dasis assign this order of any nghts hereunder without the prior written consent of Sefler. This Agreement, and the Terms and
dtons conlained heren, are enforceable, however, againsl the suctessors and assigns of Buyer.

14, TAXES. Se''er's prices do not include sa%s, use, eucise of giher smdar taxes, Consequenﬂy. in additen to the price specified herein, the amount of any present or future such tax shad be pad by Buyer, orin

fieu thersof, Buyer shall provide Seer vith all tas-eremption certficates required by the taxing authoritas, at the time of sale.

15} CUMULATIVE NATURE OF REMEDIES. Al remedias of Seler sel forth herg'n shall bhe cumu'ative and shalt be in addton to any other remedies available to Sel'er, whather at law, aquity or othenvise.
172008




L2 AMERICANSEATING

Transnoriation Products Group
Five-Year limited Warraniy

American Seating Company ("American Seating”) expressly warrants to the original end
user (“Purchaser”) that Series 6000, Model KC548, Model DUA48, Metropolitan™,
Model 850®, BC55, InSight® and Vision® Passenger Seating Collections (“Product”)
are free from defects in material and workmanship for a period of five years from delivery
of the Product. This warranty includes all parts except passenger/securement bells,
upholstery and cushion-filler material, which are subject to the guidelines of their
manufacturer's warranty. In the event of defect noticed and reported to American
Sealing within the warranty period, American Seating will, al its option, repair or replace
any Product that, in American Seating’s opinion, has failed due to a defect in material or
workmanship resulting from normal use. For the first two years of this warranty
American Seating will pay reasonable labor costs incurred {reasonable labor costs
established by American Seating) for repair or installation of a replacement Product. Alf
claims are subject to prior approval by American Seating to be considered valid. THE
WARRANTY DESCRIBED IN THIS PARAGRAPH IS IN LIEU OF ANY OTHER
WARRANTY, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. The Purchaser’s sole and exclusive remedy against American Seating shall
be for the repair or replacement of the defective Product as provided herein. No other
remedy including but not limited to incidental or consequential damages for lost profits,
lost sales, injury to person or property, or any other incidental or consequential loss shall
be available to the Purchaser.

This warranty is provided directly to the Purchaser only and does not extend to any
subsequent party and is for the American Seating Product as it is manufactured by or for
American Seating and is voided as the result of alteration, modification, abuse, abnormal
use, ar misuse.

This warranty may not be modified in any way. A third party is authorized to extend only
this warranty to the purchaser. In the event a third partly exiends to the Purchaser any
additional warranty, such as warranty of fithess for any particuiar purpose or any other
obligation not specifically encompassed this American Seating warranty, the third party
shall be solely responsible therefore and the Purchaser shall have no recourse against
American Seating with respect thereto.

All reports or notices required by this warranty 1o be given to American Seating must be
in writing and delivered to: Atiention; Warranty Claim Department, Transportation
Products Group, American Seating Company, 401 American Seating Center,
Grand Rapids, Ml 49504-4499.

Form No. T-5LWARRANTY-07




LIMITED WARRANTY
AD-9% AD-IP®, AD-SP®, or AD-I1S® Air Dryer
Bendix Commercial Vehicle Systems LLC {*Bendix”} warrants to the original retail purchaser that the AD-32
AD-IF®?, AD-SP?®, or AD-I1S? Air Dryer sold by Bendix will be free from defects in materials or workmanship, for the
warranty period shown below, whichever occurs first.
Years | Miles (Km) | Hours
Type of Operation QE or Service New Warranty Period
Line Haul Tractor
Intersiate Truck
Pick-up & Delivery Tractor
Pick-up & Delivery Truck 3 350,000 (560,00C) | 10,800
Intercity Truck
Charter Bus
Interstate Bus
School Bus
Transit Bus
Refuse Hauler
Dump Truck 1 100,000 (160,000) 3,600
Cement Mixers
Off Highway Operation
Cthers
Type of Operation Remanufactured Warranty Period
Al 1 [ 100,000 (160,000) | 2,600
The limited warranty does not cover defects or damage caused by abuse, misuse, road debris, accidents or improper
installation, maintenance or service. Use of a non-genuine Bendix air dryer cartridge will void this limited
warranty.
Product:
Product claimed to be defective must be returned freight prepaid via the Original Equipment {OE) dealership or
authorized Bendix distributor within thirty (30) days after the date any defect is first discovered. Unauthorized
repairs will void this limited warranty.
Bendix will inspect the product and make the final determination as to whether the product is covered under the
terms of this limited warranty. When a claim is allowed, Bendix’ responsibility is limited at Bendix’ sole option, to
repair or replace the defective product with a remanufactured exchange unit. The replacement unit will be warranted
for the remaining time period, mileage, or hours of the original warranty.
Labor:
For the first twelve (12} months, 100,000 mites (160,000 kilometers), or 3,600 hours, whichever occurs first, Bendix
wilt also reimburse at its current labor rate applied to the standard hours allowed in Removal and Replacement
Schedule (BW1322) when the defective product has been instatled.
THIS LIMITED WARRANTY IS TN LIEU OF AND EXCLUDES ALL OTHER WARRANTILES, EXPRESSED OR IMPLIED,
ARISING BY OPERATION OF LAW OR OTHERWISE, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, AND INNO EVENT WILL BENDIX COMMERCIAL VEHICLE SYSTEMS LLC
BE LIABLE FOR INDIRECT, SPECIAL, PROGRESSIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING,
BUT NOT LIMITED TO, COSTS INCURRED FOR SERVICE CALLS, TOWING, OR DOWNTIME.
i )

BW1715 © 2009 Bendix Commercial Vehicle Systems LLC, a member of the Knor-8remse Group » 37/069 » wwav.bendix.com




APR-24-2003 15:36 NEW FLYER [NDUSTRIES 2042284093 POy

, UQUNTQ CoatingSolutions

March 2, 2008

New Flyer Industiies
711 Kernaghan Ave
Winnipeg, Mb

R2C 3T4

E.l. Dupont Canada Company
CoatingSchilions-OEM

376 Fairall Street Alax
Ontario Canada

L18 1R6

RE: DuPont Coating Systerns Warranty
To Whom It May Concern:

The following lettor oullines the Warranty E.i. DuPont (DuPont) will provide 1o New
Flyer Industies (NF1). The perfformance and warranty for DuPont for the following
topcoat syslems Imron® Elita™ and lmron® Elite™ Exprass ara outlined below
with performance differences over time.

Paint Warranly for Exderior Panels

tmron® Elite™ and imron® Elite™ Express basecoat, clearcoat coating systems will
have the highast gloss and color retention, 75% of original levels over 6 years.
Imron® Elite™ and lmron® Elita™ Express single stage coaling syslems will relain a
50% gloss reteniion from the ariginal gloss over § years. Imron® Elite™ single stage
colors without clearcoat will experianca fade changes over 5 years, .

Provision of warranty coverage Is based on New Flyer Industiies applying various »
systerns. The term “coaling system” denotes that the subsirale preparation, primer,
topcoat and clearcoal {f used) application are all done in accordance with
documented processes and procedurss. I these conditions are met, then DuPont
will pravide a honor the warranty as dafined in this letter. The length of the warranty
will vary according to the coating systern used, as follows:

GOATING SYSTEM WARBANTY PERIOD
imron®Elitle™ Single Stage 5 years
Imron®Elite™ BC 88403 Clearcoat G years

Structural Frame Warranty




ENGINEERED MACHINED PROLILI

POWERING THE FUTURE"®
EMP Warranty Policy

Description Fans Water Pumps p4s0-Alternator®

Length 3 years 2years 2years

Parts Cost Part Replacement Part Replacement Part-Replacement

Handling None None Nere

Lahor Rate None None Per—EMPlsJNa;r-an{-yéuppe;t
Rolicy

Standard Repair Times Nene None MNope

Freight 100% 106G% 190%

Towing None Nene Nane

Progressive (or collateral damage) None None Mone

Recall None None done

QObjections 30 days in writing 30 days inwriting 30 days-inwriting

TK1, T2 & Qil CoolerKits Inciuded.

*EMP approved airintake system must be installed perinstallation instructions far warranty ta be valid.

Includes:
FiL-11 24V Pusher Fans, {1} EMP TMC Master Controfler, {1} Radiator, {1) Charge Air
Cooler, {1) Wire Harness, Shroud, Frame, Sensors, Other Related Hardware

Description Coverage
Length 3 Years
Parts Cost Part replacement
Handling None
Labor Rate Per EMP's Warranty Support Policy

Standard Re pair Times

Per EMP's Warranty Support Policy

Freight 100%
Towing None
Progressive (or collateral damage) None
Racall Negotiated
Objections 30 days inwriting
4th Year Warranty ** Minimal Charge
5th Year Warranty ** Minimal Charge

** EMP reserves the right to use remanufactured products for the 4th and 5thyear warranties.
Freight charges for returned parts will be reimbursed for ground shipment costsonly {unless EMP requests expedited freight}.

Cooling Base System carries a 3 year warranty for after-market and OEM sales. Excludes Gen | {CS20) System.
For any additional warranty questions, please contact your Customer Service Representative at (906) 789-7497.

For avalid warranty claim, please navigate to http://www.emp-corp.com/support/rma-request/ and fill out the request form

to receive an EMP RMA used to track your claim.

www.emp-corp.com

2701 North 30" Street
Escanaba, MI 49829
906.789.7497




POWRJNG THE FUTURE -

Customer Warranty Support Policy
January, 2013

Applicability:
This warranty support document covers EMP customers who have incorporated EMP products and
systems into their equipment.

Product Warranty Registration:

Warranty of parts and assemblies will be calculated from date of shipment from EMP or from evidenced
‘date in service’ in accordance with the warranty schedule in effect at time of shipment. In order to expedite
warranty processing, customers are encouraged to register their product upon installation, providing a
documented ‘date in service’ that will be maintained at EMP for purposes of warranty coverage. The customer
may use the EMP Warranty Registration Form as shown in Appendix B.

Level of Support:
Technical Assistance: On-line support will be available via EMP’s website, www.emp-corp.com.

Technical assistance is also available via phone, +1-906-789-7497, between the hours of 8am and S5pm
EST

Personnel Training: EMP or authorized distributor will provide customer’s technicians training on
service of EMP products for diagnostics and repair. The training may be on-site, at a nearby location or
via teleconferencing or a combination.

Allowable Repair Time: EMP will reimburse per the allowable repair time listed in the current
Warranty Claim Form document. Allowable repair times may be updated on an annual basis. New
activity codes and their allowable repair times may be added at any time.

Stocking Program: EMP encourages customers with multiple systems to maintain some service parts
in stock. Contact your EMP sales representative for stocking recommendations.

Warranty Assignment: EMP will provide/coordinate warranty claim support to customers covering
systems and related EMP parts purchased.

Part Inspection and Return:

Warranty Repairs & Replacement Policy: Warranty of parts and assemblies will be calculated from
date of shipment from EMP or from evidenced ‘date in service’ in accordance with the warranty
schedule. The serial number of the assembly will be required for warranty claim processing of the
assembly or components of the assembly.

Parts Return: Per EMP’s direction, customer will ship the part back to EMP or a local representative
for warranty coverage determination. Customer will pay shipping for the return and record their cost on
the warranty claim form for reimbursement. Freight charges for returned parts will be reimbursed for
ground shipment costs only unless EMP requests expedited freight. Reimbursement is subject to
warranty review. All returned parts must be tagged with all of the foillowing information:




Customer name, repair order #, repair date, vehicle mileage, vehicle 1D# (fleet or VIN), RMA#,
Description of faults found or problem solved by part replacement

Photograph: In some cases, EMP will request a digital photograph of the part being submitted for
warranty coverage.

Hold Parts: EMP may ask customer to hold the part for up to 90 days for on site inspection from an
EMP Regional Service Manager.

No Fault Found: In the case of no fault found, the part will be oftered back to customer at customer’s
expense. Customer may request a report of the findings.

Repair vs. Replacement: Individual components such as fans, pumps and radiators are generally not
repairable. EMP thermal system assemblies are repairable by replacing failed cotponents. If muitiple
components on an assembly fail due to a single defect in workmanship or material, the entire assembly
may be replaced. Customer technicians should reference the product service documents to diagnose a
problem and determine if the part must be replaced. EMP Technical Service may be consulted for
assistance in making the diagnosis and determination for repiacement.

New Products Claimed Defective: Defective new stock will be handled under warranty as outlined in
this procedure. Parts or units damaged in shipment are not covered by warranty. The responsibility for
damage in shipment rests with the carrier.

Claims Procedure: When a customer service technician has determined that a part has failed and
believes the part to have failed within the warranty coverage period, the warranty administrator for the
customer must request an RMA number using EMP’s online RMA request system at waww.emp-
corp.com/support. EMP will contact the RMA requestor with the RMA information within one US
business day. EMP will instruct the customer what action is to be taken with respect to the part(s).
Part(s) are not to be sent to EMP or its agent without the express instructions being given by EMP. The
RMA number will be used as a tracking number and must be recorded with the service documentation
for the repair. The RMA may specify that customer is to hold the part for on-site inspection rather than
shipping. If EMP chooses not to issue an RMA, then a Service Case number will be issued as a tracking
number to be recorded with the customer service documentation for the repair.

Al parts returned or held for inspection gust be labeled with the assigned RMA number,
NO CREDIT WILL BE ISSUED UNLESS PARTS ARE RETURNED (or available for inspection, in
accordance with the RMA instructions) within 30 days of the issue date of the RMA.

Customer may use parts in stock or submit a purchase order for replacement parts needed to make the
repair to the assembly. The customer warranty administrator will then complete the EMP Warranty
claim form to request credit for the parts used, labor and freight for returning the failed part. The RMA
or Service Case nuinber must be inciuded on the Warranty Claim Form.

The current content of the Warranty Claim form is shown in Appendix A, but the EMP Warranty Claim
Form is an EXCEL document, available from EMP Technical Service.

All sections of the Warranty Claim form should be completed. If a particular section does not apply, this
should be noted in the section. The customer warranty administrator will then e-mail the completed
document to Servicei@emp-corp.com for processing. Credit invoices will be sent to the Warranty
Reimbursement Contact as specified on the claim form, unless they request otherwise.

ALL WARRANTY IS SUBJECT TO FINAL APPROVAL BY EMP. Care should be exercised in the
handling of any warranty work since if not approved; customer will not be credited. Customer




technicians are encouraged to call for technical support during troubleshooting if they have any
questions.

Reimbursement: the Warranty Claim Form must be completed as follows:

Material Cost: “Parts Claimed” Parts used in a warrantable repair will be refunded at the current
price. The price list may be updated by EMP once each year.

Labor: “Labor Claimed” Labor cost is to be charged to a fabor rate agreed upon by EMP and
customer in advance and may be negotiated annually. As of January 2013, this rate is not to exceed $85
per hour. The EMP activity code and Labor time should match the list provided.

All units or operations not covered in this schedule may be submitted on a time plus material basis
subject to review, adjustment and approval by EMP. In such cases, Customer shall provide a written
description of such work along with the labor time claimed.

Freight/Shipping Costs: “Freight Claimed” Any parts requested for return by EMP shall be shipped
prepaid by customer via the least costly method. Freight charges for returned parts will be reimbursed
for ground shipment costs only unless EMP requests expedited freight. Customer shouid record the
RMA number, parts returned, shipment tracking information and cost for reimbursement

Accounting Procedure: After EMP determines warranty coverage for a specific RMA or Case, EMP will
review the Claim form and credit customer’s account for the total amount of the claim unless there are
discrepancies found. Any discrepancies will be discussed with the Warranty Reimbursement Contact as
provided on the claim form.




Appendix A — EMP Warranty Claim form (facsimile, not to be used for actual

EMP Warranty Claim Form

CASE #

claim)
REFERENCES: RMAZ#
Date: Service Center name:

Vehicle Owner:

Vehicle [D#

Warranty Reimbursement Contact name:
Address

City State Zip
e-mait
Phone #
7 MH8 ™ P450 Component
Product Type Other;
Product Serial Number
tnitiai Problem Description/Complaint
Initial Tests and Observations:
Repairs Made
ARTS CLAIMED Lo o
Qty Part # Pant Description Unit Price Total Price
3 -
% -
$ -
3 -
$ -
.~ LABORGLAMED .= - '
Labor Time* EMP activily code* Other Labor description Labor Rate Total Labor
3 R
$ -
$ -
A FREIGHT-CLAIMED -~ -
Method Tracking # Shipment Content Total Freight

*see tab for allowed Labor time and activity
codes. If activity not included on that sheet,
describe what was required,

Labor Claimed

Parts Claimed

__ Freight Claimed




Standard Repair Times as of January 2012,

Code Labor Time Description Notes
Allowed {hrs}
TS-1 05 Hock up with elecironic diagnostic and
froubleshoot
TS-2 1 Pressure test Heat Exchanger
R-1 0.5 Remove and replace Fan First Fan
R-1A 0.25 Remove and replace Fan Each Additional fan
R-18 1 Remove and replace fan blade includes remove and replace fan
from shroud
R-1C 0.25 Remove and replace fan finger guard
R-2 0.5 Remove and replace Control Module First Gontroiler
R-2A 0.25 Remove and replace Control Module Each Additional Controller
R-3 3 Remove and replace Charge Air Cooler
R-4 3 Remove and replace Radiator Includes drain and refill coolant
R-4A 4 Remove and replace Charge Air Cooler AND
Radiator Includes drain and refill coolant
R-5 1.5 Remove and replace Wiring Hamess assembly Applies to main harness for any
thermal kit assembly.
Remove and replace Radiator or CAC
R-5 0.5 Thermistor
Remove and replace Power/Ground Pass
R-7 0.5 through Studs
R-8 0.5 Remove and replace Fuses
R-9 0.6 Remove and replace Fuse Holder Bracket
R-10 0.5 Remove and replace System Controller Bracket
Remove and replace Diagnostic LED Bulb and
R-11 .5 Fan Reversal Switch Harness Assembly
R-12 0.5 Remove and replace Drain Vaive
Remove and replace Cross Brace or Radiator
R-13 0.5 Support
R-14 1 Remove and replace Door Seals
R-15 1 Remove and replace Power Steering Reservoir
R-16 1 Remove and replace Power Sieering Pump
R-17 1 Remove and replace Power 450 Alternator
R-18 0.5 Remove and replace Voitage Regulator
R-19 1 Remove and replace Power 450 Wire Harness
R-20 05 Remove and replace Alternator Puiley
All Thermal Kit medules as an
R-21 4 Remove and replace Main Coocling Module assembly. Includes draining coolant.
R-22 2 Remove and replace WP28 electric water pump

includes drain and refill coclant




Appendix B — EMP Warranty Product Registration

POWERING THE FUTURE"® Warranty Registration
Mail or Fax this completed registration form to:

EMP Advanced Development, L1.C

2701 North 30™ Street

Iiscanaba, M1 49829

FAX#H (906)789-7825

Service@emp-corp.coin

Product Type

(Compiete one form per

product type. Far 03 Electric Water Pump

complete thermai 0 Thermal System - Number of fans

system assemblies you | 1 Individual Fan

do not need to register | (J Individual Controfler
each assembled (3 P450 Alternator
fan/controller/pump)

Product Model Number (see below)

Part Number

Serial Number {See below)

Customer/ Business Name

Mailing address — Street or P.O, Box

City, State, Zip code

Customer Warranty Contact Name

Customer Warranty Contact Phone #

Customer Warranty e-mail

Date in Service

If on vehicle, Fleet 1D #

Vehicle Make / Model

Vehicle model year

Vehicle Miles or Hours at installation

(3 miles CJ hours

IF MH8 system, please provide Alternator
Serial Number

Notes Serial number, part number and maodel

number are on th

T R

e EMP Product Label




A6/7M9/289d  14:86  TB12324321 INTERSTATE BATTERY PAGE &1

INTERSTATE BATTERY
4430 17th AVENUE SW
FARGO, NI 58103
701.-232-4409

WARRANTY INFORMATION

Interstate Battery part number 31-MIHD has an 18 month free replacement
due to manufacture defect.

New Flyer's part number is 241898,
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Manufacturer’'s

Bus Air Conditioning Equipment
Basic 2 Year Warranty

The Following Statement of Warranty appears on the reverse side of the
customers copy of the warranty registration report:

A,

Subject to the conditions hereinafter stated, the Manufacturer (Thermo Kin
Corporation) warrants its equipment to be free from defects in material an
workmanship for a period of two years from the date in service or 30 months
from date of ex-factory shipment. This warranty extends only to the original
owner of the equipment and is limited to repair or replacement (at
Manufacturer’s option) at any of its authorized service agencies of any part or
parts which are returned to the Manufacturer by the service agency, and
which, on Manufacturer’s examination, will conclusively appear to Kave been
defective.

This warranty shall not apply to any equipment which either (1) had been
shipped from the plant more than 30 months before becoming defective ot
(2) had been so repaired or altered outside the Manufacturer's plant as, in
the Manufacturer's judgment, to affect its stability or (3) had been subjected
to misuse, negligent handling or accident or (4) had been installed or
operated contrary to the Manufacturer’s printed instructions.

The manufacturer reserves the right to make changes or improvements in
design or product without thereby obligating itself to install the same upon
its products previously manufactured.

THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR PURPOSE, OR OTHER WARRANTY OR
QUALITY, WHETHER EXPRESSED OR IMPLIED, AND OF ALL OTHER
LIABILITIES AND OBLIGATIONS ON THE MANUFACTURER’S PART. The
Manufacturer neither assumes, nor authorizes any other person to assume for
it, any obligations or liabilities except as herein expressed.

The Manufacturer is not responsible, and will not be held fiable in contract or
in tort (including negligence) for special, indirect, or consequential damaged,
including injury or damage caused to vehicles, contenls, product cargo, or
persons, by reason of the installation of any Thermo King product or its
mechanical failure.

The decision of the Manufacturer shall be final and conclusive on any
question in connection with the application or scope of this warranty.

When the date in service exceeds 90 days from the date of installation, a
second pre-delivery inspection service must be performed by an authorized
Thermo King dealer at the expense of the company selling the unit.




Services Provided for Thermo King Owners

The Following stalement appears on the reverse side of customers copy of the
Warranty registration report:

A,

Parts and Labor

Any parts of a unit which are repaired or furnished as replacements under
terms of the Manufacturer’s Warranty (except parts which have previously
been repaired or furnished as replacements) will be installed by any
authorized Thermo King service agency without charge te owner for materials
or labor.  Such Warranty Services will be performed only by an authorized
Thermo King service agency during regular working hours, and will not
include overtime, teie@l}_wone calls or telegrams. WHERE REPAIRS UNDER
WARRANTY ARE EFFECTED QUTSIDE THE BOUNDARIES OF THE U.S.A., THE
OWNER WILL BE CHARGED CUSTOM DUTIES AND ANY TAXES APPLICABLE
TO PARTS AND LABOR ACCORDING TO THE REGULATIONS OF THE
COUNTRY WHERE SUCH WARRANTY IS PERFORMED.

Service ldentification

This certificate when presented to any authorized Thermo King Service
Agency, entitles the original owner to receive the above Warranty Services, |f
the registration plate is blank and the owner cannot establish the date in
service, the service agency is not authorized to render said Warranty Services
without charge. If a charge is made, the owner must present the paid invoice
to the dealer from whom the unit was purchased for validating with the
Manufacturer. The owner should make every effort to receive Warranty
Services from the dealer who sold the unit.




Manufacturer’s Limited Warranty
for New Service Parts

Subject to the conditions hereinafter stated, the Manufacturer (Thermo King
Corporation) warrants its new Service Parts to be free from defects in material and
worEmanship for a period of 90 days from date in service. Certain Service Parts
covered by extended or Prorated warranties will not be specified separately herein
or in a Dealer warranty bulletin.

This warranty extends only to the original owner and is limited to repair or .
replacement (at Manufacturer’s option) at any of its authorized service agencies of
any part or parts which are returned to the Manufacturer by the service agency,
and which, on Manufacturer’s examination, will conclusively appear to have been

defective.

This warranty shall not apply to any equipment which either)1) had been shipped
from the plant more than one year before becoming defective or (2) had been so
repaired or altered outside the Manufacturer’s plant as, in the Manufacturer's
judgment, to affect its stability or (3) had been subjected to misuse, negligent
handling or accident or (4) had been installed or operated contrary to tﬁe
Manufacturer’s printed instructions.

The manufacturer reserves the right to make changes or improvements in design
or product without thereby obligating itself to install the same upon its products
previously manufactured.

THIS WARRANTY [S EXCLUSIVE AND IN LIEU OF ANY WARRANTY OF
MERCHANTABILITY, FITNESS FOR PURPOSE, OR OTHER WARRANTY OR QUALITY,
WHETHER EXPRESSED OR IMPLIED, AND OF ALL OTHER LIABILITIES AND
OBLIGATIONS ON THE MANUFACTURER’S PART, The Manufacturer neither
assumes,. nor authorizes any other person to assume for it, any obligations or
liabilities except as herein expressed.

The Manufacturer is not responsible, and will not be held liable in contract or in
tort (including negligence) for special, indirect, or consequential damages,
including injury or damage caused by vehicles, contents, product cargo, or
persons, by reason of the installation of any Thermo King product or its mechanical

failure.

The decision of the Manufacturer shall be final and conclusive on any question in
connection with the application or scope of this warranty.




Warranty Services

Under the terms of the Manufacturer’s Limited Warranty, defective Service Parts
will be replaced or repaired (at the Manufacturer’s option) by any authorized
Thermo King service agency without charge to the owner except for removal and
installation labor, prorate adjustment and incidental expenses. Warranty services
will be performed only at the premises of an authorized Thermo King service
agency during regular working hours, and will not include overtime, telephone

calls or telegrams.

WHERE REPAIRS UNDER WARRANTY ARE EFFECTED OUTSIDE THE BOUNDARIES
OF THE U.S.A., THE OWNER WILL BE CHARGED CUSTOM DUTIES AND ANY
TAXES APPLICABLE TO PARTS AND LABOR ACCORDING TO THE REGULATIONS
OF THE COUNTRY WHERE SUCH WARRANTY S PERFORMED.

Service ldentification

This certificate when presented to any authorized Thermo King Service Agency,
entitles the original owner to receive the above Warranty Services. If the owner
cannot establish the date in service, the service agency is not authorized to render
said Warranty Services without char§e. If a charge is made the owner must
present the paid invoice and the defective part to the dealer from whom it was
originally purchased for vaiidatiné with the Manufacturer. The owner should make
every effort to receive Warranty Services from the dealer who sold the part.

Clarification on New Service Parts

Caverage

1. Includes PARTS ONLY on items which are not repairable in the field.
2. Includes PARTS & BENCH LABOR on field repairable assemblies,

3.  Coverage EXCLUDES LABOR to R & R assembi?/ from unit, motor oil,
refrigerant or other miscellaneous material or [abor.

4. The unexpired portion of the original new unit warranty shall supersede the
replacement parts warranty in any case where applicable.

Exclusions

The reFEacement parts warranty is intended to cover DEFECTIVE material only.
Consuit directly with the SERVICE PARTS DEPARTMENT for specific instructions for
handling material that falls into any of the fallowing categories.

1. New Non-defective Parts
Mis-packaged Parts
Mis-numbered Parts
Obsolete Stock

Short Shipments
Shipping Damage

A




Special Warranty Policy

Maintenance and Consumable items

Thermo King warranty does not extend coverage to maintenance or consumable
items which require periodic replacement as a result of normal wear such as those

listed below:

1. Engine Oil

2. Lubricants

3. Filters

4. Cleaning Materiais

5. Injector Nozzles

6.  Spark Plugs - Glow Plugs
7. Ignition Points, Condensers
8.  Drive Belts

9, Water Hoses
10. Starter/Generator Brushes

These iterns ARE COVERED however, against DEFECTS in material and
workmanship by the manufacturer for a 90 day period. In addition, certain items
may be covered if replacement was required as a result of warrantable failure
elsewhere in the unit. An example would be replacement of oil and filters if they
had been contaminated by an engine failure under warranty.

Field Repairable Assemblies

Thermo King dealers are required to perform adjustments or repairs as necessary
on complete assemblies. Complete assemblies with minor problems that are easily
corrected in the field include: Compressars with shaft seal leaks, alternators with
blown isolation diodes, radiators with a small pin hole in the tank, and so forth,
Other commaon field repairable assemblies include items such as engines, water
pumps, injectors, starters, control panels, clutches, etc.

While repairing complete assemblies is always encouraged, in certain cases a point
can be reacheg where it is simply not economical to do so. When material and
bench labor begin to exceed 80 % to the cost of the assembly, it may be ir
everyone's best interests to consider a brand new replacement, Dealers are
therefore requested to exercise good judgment when appraising the cost of
rebuilding major components under warranty. In those cases where justified, it is
recommended t consult the warranty department for specific authorization.

Sublet Repairs

Sublet repairs for special services not normally performed in the shop will be
considered under warranty.,

Such services include: radiator repair, injection pump service, heli-arc welding, etc.

Warranty policy does not include provisions for a dealer mark-up on sub-
contracted repairs. Invoices for subiet repairs must be attached to the AWA and
will be approved at dealer actual cost.

Special consideration for unusual or out of warranty situations should be cleared
with the Warranty Department before proceeding with the repairs, An SWC
form(Special Warranty Consideration) confirming the mutual agreement will be
mailed to the dealer to attach directly to the claim form.




Customer Reimbursements

Whenever a customer has been billed for repairs which were later covered under
warranty, the reimbursement must be make at the prices which were ORIGINALLY
CHARGED. . . not the arnount of credit the dealer received from the warranty
department. For example, if the parts on the original invoice were billed out at
LIST PRICE, the customer is entitled to receive a credit at LIST PRICE, not dealer
net. in such a case, the difference between List Price and Dealer Net must be
adjusted internally by the dealer and not passed on to the customer. The same
procedure must be observed for labor and incidental material.

Special Warranty Agreement

The policy outlined in this publication applies generally to the standard line of Bus
Air Conditioning units. Certain OEM bus applications may have special warranty
agreements which extend or limit the coverage differently than herein stated.
Dealers are therefore advised to consult the factory for specific darification of
warranty on any unusual or special application before proceeding with repairs.

Diesel Injection Pumps

Bosch and Diesel Kiki injection pumps are to be repaired under warranty by their
own network of service stations. The correct pracedure is to remove the )
component, deliver to the nearest authorized injection Pump dealer, confirm date
placed in service, and ask for warranty consideration. If warranty is iranted, apply
to Thermo King Carporation for labor to R & R component and attach the injection
gump dealet’s No Charge or Warranty invoice to AWA claim. [f warranty is denied
y the injection pump dealer because of abuse or neglect, Thermo King
Corporation will also disapprove any claim resulting from this same repair.

Diesel Engine Oil Consumplion

This procedure is to provide Thermo King dealers with a uniform test to determine
the rate of oil consumption in diesel engines. This test is required by the engine
manufacturers and Thermo King if the engine is to be repaired under warranty.
This test may also be used for Fasoline engines. Consult the Service Department
for spiecific oil consumption valves an gasoline powered units and small 1-cylinder
diesels.

Engines which are to be tested for warranty consideration must not have been in
service more than 12 months or have less than 500 hours running time.,

1. Fill the crankcase to the FULL mark.

Run the unit in high speed for 24 hours. Stop the unit.

Again, carefully measure the amount required to fill to full.

This added oil represents the oif consumed in the 24-hour period.

A consumption of one quart or more in the 24 hour period indicates action
should be taken to determine and correct the cause.

6.  The cost of performing this test, 1.0 hours labor plus 20 gallons of fuel oil,
will be credited with the engine repair provided the engine is within the
warranty period and approval for the repair has been granted by the
Warranty Department. The cost of the test will not be credited if the rate of
oil consumption does not indicate repairs are required,

IMPORTANT! See “Oil Consumption” under “Unwarrantable Repairs”,

SRR




Unwarrantable ltems

The warranty coverage expressed in this publication is applicable exclusively to
defective components manufactured or supplied by Thermo King Corporation.
Under no circumstances will Thermo King extend warranty coverage to any failure,
repair, damage or alteration such as te examples noted below.

Shop Supplies Surcharge

The practice of charging a certain percentage of the bill for “shop supplies” is
being used today by some dealers. The percentages seem to have quite a wide
range from 1-10% of material, labor or both. This surcharge is intended to cover
the cost of cotter pins, gasket cement, terminal ends, nuts & bolts, and other
miscellaneous material sometimes difficult for the mechanic to identify on the

work order.

Most dealers however, tend to consider matertal of this nature the same as any
other overhead expense and include the cost in their hourly labor rate. Thermo
King agrees with this policy and therefore makes no special provision to
accommodate this surcharge in the warranty.

Missing Components

Occasionally, engines and other major items are received into the Warranty
Department without external accessories such as the starter, injection pump, etc.
Missing components from complete assemblies claimed under warranty will be
deducted from the dealer claim at current dealer net prices.

Clogged Transfer Pumps

Hand pumps and transfer pumps that are clogged with foreign material from the
fuel tank are not warrantable. When the impurities are removed, these pumps
function properly and are not defactive. Dealers are advised to inspect and ¢lean
fifter screens and internal parts before condemning the pump as defective. Claims
of this nature will not be considered as warrantable,

Freight Carrier Damage

Visual Damage

A.  If damage is severe, refuse shipment and do not sign freight biil.
Order or release duplicate shipment necessary to satisfy dealer requirements,
Recommend crating or packaging improvements which would prevent future
shipping damage of a similar nature.

B. At aoption of dealer:
[f damage is superficial and dealer wishes to perform repairs, shipment may
be accepted.
Damage should be clearly defined on freight bill and signed by drive as
freight carrier responsibility.
Rework expenses are to be negotiated and charged directly to freight carrier.




Concealed Damage

A.  Every effort should be made to thoroughly inspect shipment prior to signing
freight bill.
Note on freight bill and have driver sign for tears or signs of impact in

cardboard or packaging, which may support a concealed damage claim
discovered at a later date.

B. Report concealed damage to freitght carrier immediately or in any event, no
later than 15 days after receipt of shipment.

Clearly establish responsibility, if possible.

Appraise extent of rework or replacement required to render equipment
acceptable.

Recommend improvements in packaging which would prevent future
concealed damage of a similar nature.

Electric Fuel Pumps

Electric fuel pumps will appear to malfunction if available voltage drops under 8
volts. A low voltage condition could be from a low battery during or after an
extended period of cranking or a poor ground. In either case, it can easily mislead
a mechanic into believing the pump is defective.

Fuel pumps should therefore be double checked with a good 12 volt battery
before claiming them as defective. Pumps received by the factory without
defects will not be considered as warrantable.

Summary of Expenses Not Extended Warranty Coverage

1. lLabor or equipment charges for removal of complete assemblies or units that

are field repairable or not defective,

Normal wear and tear items such as belts.

Rebuilt exchange items (starter, alternator, etc.).

Pickup and delivery charges.

Thermostat calibration.

Temporary repairs.

“Comebacks”.

Services performed at unauthorized repair agents.

Towing, down time, rental automobiles, lodging, telephone, telegraphs or

other intangibles.

10. Overtime or premijum labor or material charges.

11.  Improper installation, careless or negligent workmanship on the part of the
installer or dealer. '

12, “Shop Supplies” surcharge on invoices.

13.  Consequential damage or load loss.

14, Vehicle or equipment modifications of any kind.

15.  Unit or engine adapter kit modifications.

16, Freight carrier damage.

17.  Compaonents of the air conditioning system or installation not supplied by
Thermo King Corporation.

L ENOD LW




Unit Serial Number Identification
A sample serial number is shown with an explanation of each digit.

Serial number

o113 11]|7(24]0]0]1
N NS XNV S
Month Year Plant Model Type Manufacturing Sequence

Above sample = -1 Cond/Evap built in Minneapolis, MN January 1983

Plant Code

1. Minneapolis, Minnesota 4. Minneapaolis, Minnesota

7. Champinas, 5. P. Brazil
2. Louisvile, Georgia

8. Arecibo, Puerto Rico
9. Factory School

5. Galway, hreland

3. Liege, Belgium 6. Ciales, Puerto Rico




3-Year Parts and Labor (Supplied by TwinVision na, Inc.)
7-Year Additional Parts Only

This Warranty is Effective January 1, 2012

|| TwinVision na, Inc. (the “Company") warrants each new TwinVision® Amber "Smart Series” Electronic |
Il Destination Sign product to be free from defects in material and workmanship, under nomal use, for a pericd
| of 10 years, or 120 months. This warranty begins at the in-service date of the vehicle or 90 days after the |j
8| original shipment date from the Company's manufacturing facility, whichever comes first. We warrant that the [§
| Electronic Destination Sign System product will conform to the contract description and that the goods |

supplied hereunder will be fit for the stated purpose. i

|| During this warranty pericd, the obligation of the Company is limited to repairing or replacing, as we may |§
| elect, any part or parts of the aforementioned Electronic Destination Sign System product that, upon |
i examination by TwinVision® factory-trained personnel or authorized agent, is determined to be defective in ||
i material andfor workmanship. It is agreed that any necessary repairs, renewals, software upgrades, or |
modifications due to defective material and workmanship cccurring during this period shall be at the j}
Company's expense. This warranty covers and will supply both the reptacement defective components and
| labor (to the extent of the noted three-year period), which will be supplied by TwinVision® factory-trained j
personnel or authorized agent. Preapproval of outside labor must be obtained prior to repair if to be subject to {j
reimbursement. The subsequent seven-year limited warranty will be for parts only.

i Any equipment or part that has been replaced under the provisions of this warranty shall become the property |§
| of customer. Defective material, however, must be returned to the Company; failure to do so may void the |
| warranly stated herein. Any material deemed defective is to be returned to the Company after receiving an
Il RMA number and a shipping account reference (billing to the Company) from the Company. If defective {§
Bl material is not returned within a reascnable period of time (60 days), the Company reserves the right to |
| invoice customer for the replacement material. '

| This warranty does not extend to any unit(s} that, in our opinion, has been subjected to abuse, misuse, or that |§
has been inadequately maintained, or to damage caused by acts of nature or power surges exceeding |§
specifications, or to any unit(s) that has problems relating to service or modification by anyone other than
TwinVision® factory-trained personnel or authorized agent. ‘

.| There are no other warranties, expressed or implied, including but not limited to, any implied warranty of
Il merchantabilily or fitness for a particular purpose. [In no event shall the Company be liable for any loss of
i profits or any indirect or consequential damages arising out of any actual or alleged defect in material or
| workmanship.

© 2012 TwinVision na, Inc. Al Rights Reserved. This Warranty is Effective January 1, 2012




Silver “Smart Series” Electronic Destination Sign System
Chromatic “Smart Series” Electronic Destination Sign System

5-Year Parts and Labor (Supplied by TwinVision na, Inc.)
5-Year Additional Parts Only

This Warranty is Effective January 1, 2012

| TwinVision na, [nc. {the “Company”) warrants each new TwinVision® Silver and/or Chromatic “Smart Series” [§
il Electronic Destination Sign System product to be free from defects in material and workmanship, under |§
| normal use, for a period of 10 years, or 120 months. This warranty begins at the in-service date of the vehicle |§
i| or 90 days after the original shipment date from the Company’s manufacturing facility, whichever comes first.
| We warrant that the Electronic Destination Sign System product will conform to the contract description and ||
|| that the goods supplied hereunder will be fit for the stated purpose. |

Il During this warranty pericd, the obligation of the Company is limited to repairing or replacing, as we may i
il elect, any part or parts of the aforementioned Electronic Destination Sign System product that, upon |
examination by TwinVision® factory-trained personnel or authorized agent, is determined to be defective in g
material andfor workmanship. It is agreed that any necessary repairs, renewals, software upgrades, or i
| modifications due to defective material and workmanship occuiring during this period shall be at the g
Company's expense. This warranty covers and will supply both the reptacement defective components and ||
labor (to the extent of the noted five-year period), which will be supplied by TwinVision® factory-trained §
| personnel or authorized agent. Preapproval of outside labor must be obtained prior to repair if to be subject to |§
i reimbursement. The subsequent five-year limited warranty will be for parts only. ’

| Any equipment or part that has been replaced under the provisions of this warranty shall become the property |§
i of customer. Defective material, however, must be returned to the Company; failure to do so may void the |
| warranty stated herein. Any material deemed defective is to be returned to the Company after receiving an |j
Il RMA number and a shipping account reference (billing to the Company) from the Company. If defective
| material is not returned within a reasonable period of time (60 days), the Company reserves the right to
| invoice customer for the replacement material. ;

| This warranty does not extend to any unit(s) that, in our opinion, has been subjected to abuse, misuse, or that |3
has been inadequately maintained, or to damage caused by acts of nature or power surges exceeding [§
| specifications, or to any unit(s) that has problems related to service or modification by anyone other than
| TwinVision® factory-trained personnel or authorized agent. :

| There are no other warranties, expressed or implied, including but not limited to, any implied warranty of |§
l merchantability or fithness for a particular purpose. In no event shall the Company be liable for any loss of |
| profits or any indirect or consequential damages arising out of any actual or alleged defect in material or |g
| workmanship.

© 2012 TwinVision na, Inc. All Rights Reserved. This Warranty is Effective January 1, 2012




Featuring a more advanced processing syster, which has been integrated

with our industry proven all-LED electronic destination sign systems, we
helieve that this product will become the new standard for the North American
market, It utilizes state-of-the-art processors to monitor system health and
solid-state LED devices to provide an extremely bright message with wide-angle
visibility both day and night. Since there are no moving parts in this produect,
maintenance costs and system diagnostic times are significantly reduced.

Features

Benefits

Advanced processing capacily lo operate and monitor system health of EDSS
Centralized data panel for monitoring EDSS health

Full TwinVision® ELYSE® programming compatibility with Windows® 2000
or Windows® XP

Color-coded, vibrant yellow, point-{o-point bus harnesses for quick
identification

Industry-standard keypad Operating Console Unit with USB port for high-
speed route data uploading

Open architecture for J1708, J1939 and RS232 (farsbox option) compatibility
Easy integration with on-board IT systems

High intensity light emifting-diodes

Minimum operating life of 100,000 hours

LEDs have automatic brightness adjustment

Full readahility for a total of 130 degrees

12 or 24 VDC operation

ADA-compliant fonts and graphics

Display case inhibits entry of dirt, dust, water, and other contaminants
during normal eperation

Improved access panels and display boards for easy
maintenance/replacement

Programmable to display independent messages

Emergency messages activated by a push button or toggle switch TwinVision®@ All-LED Smart Series Sign System
Display messages readable from as far away as 350 feet

TwinVision* All-LED products provide an
extremely bright message with wide-angle
visibility both day and night.

Vehicle Health Monitoring Panel

Ability to monitor health of entire electronic sign system
Increased reliability due to a solid-state design

Reduced operating and maintenance costs

Flexibility in configurations and sizes

Easy operation of signs and software

Improved upload time of route data
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Display and Case Dimensions in Inches (H x W x D)

FRONT SIGN

TwinVision® All-LED
Twinision® All-LED
TwinVision® All-LED
TwinVigion® All-LED

SIDE SIGN

TwinVision® All-LED
TwinVision® All-LED
TwinVision® All-LED

ROUTE SIGN
TwinVision® All-LED

REAR SIGN
TwinVisian® All-LED

DASH/BLOCK NUMBER SiGN
TwinVision® All-LED

VIEWING AREA

24 rows ¥ 200 columns

16 rows ¥ 160 caolumns

16 rows x 160 columns (smaller pitch)
16 rows x 140 columns

VIEWING AREA

14 rows x 108 columns
14 rows x 72 columns
8 rows X 96 columns

VIEWING AREA
16 columns x 48 columns

VIEWING AREA
16 rows ¥ 48 calumns {exiernal)

VIEWING AREA
14 rows ¥ 36 columns

DISPLAY HEIGHT AND WIDTH
9.25%863.75

79x 6275

8.1 x 470

79x 548

DISPLAY HEIGHT AND WIDTH
4,25 % 42,25

425 %280

25%374

DISPLAY HEIGHT AND WIDTH
61% 170

DISPLAY HEIGHT AND WIDTH
6.1 %170

DISPLAY HEIGHT AND WIDTH
425 x14.0

Designed For:

+ Transit buses

* Light rail vehicles

¢ Trains/subway cars
* People movers

* Monorails

* Airport vehicles

s Tour buses

TwinVision na, Inc.

4018 Patriot Drive, One Park Cenier, Suite 100 « Durham, NC 27703
Phone: {919) 361-2155 » Fax: (919) 361-9635

HEIGHT/WIDTH/DEPTH
12.0x85.0x%x2.25
11.6x66.0x2.5
8.9x49.9x275
11.5x582x%x2.75

HEIGHT/WIDTH/DEPTH
69x449x%x25
89%x30.75x25
8.9x%x39.0%2.45

HEIGHT/WIDTH/DEPTH
10.3x 184 %29

HEIGHT/WIDTH/DEPTH
11.6x23.6%3.9

HEIGHT/WIDTH/DEPTH
69x%x16.5x%x2.5

P.O. Box 14068 * Research Triangle Park, NC 27709-4068




Vansco Warranty Agreement
January 25, 2008

The following are the terms and conditions from the current agreement between
Vansco and New Flyer.

3. WARRANTY

3.1 Vansco shall warrant to the end user the Goods against materials and
workmanship as follows:

a) If any part of the Product proves defective in material or workmanship within
three (3) years from the date of sale of bus by New Fiyer to end user or the
exceeding of 150,000 miles on the mileage of the bus by the end user who
purchased the bus from New Flyer, whichever occurs first.

b) The defective Product must be returned by the end user within 30 days of the

discovery of the defect.
¢) Vansco shall have the option to repair or replace the defective Product.

d) Vansco shall pay for labor charges in accordance with the fixed repair
schedule below.

3.2 Return of defective parts.

a) Parts can be returned directly from the end user to Vansco, or be routed via New
Flyer, as per choice by New Flyer.

b) Product shipped to Vansco freight prepaid will be returned freight prepaid.
Product shipped to Vansco freight collect will be returned freight collect.

3.3 Remanufactured Parts. Remanufactured, refurbished, reworked or any kind of used
parts are acceptable as an offset to claims for warranty.

3.4 Fleet defect. Vansco will recognize the fleet defect rate to be 20% for the failure rate
of a component, after which all affected buses within the same contract are to be
corrected with the same campaign.

3.5 Payment for warranty claims. Vansco shall have B0 days to action a warranty claim
from New Flyer after receipt.

3.6 Fleet Defect. Vansco shall assume all (labor and paris) cost responsibilities for re-
mediation when failure of a component within a contract Sales Release (SR) reaches or
surpasses 20%. Vansco shall meet these requirements within the timeline specified
within the propery/New Flyer contract

3.7 Limitations.

a) This warranty may only be enforced by the first end user who purchases the bus
from New Flyer. All subsequent users of the Good and/or Service acquire the
Good and/or Service on an "as is” basis without any benefit of this limited
warranty.




b} This warranty does not apply to any Good and/ar Service that is damaged as a

d)

result of misuse, neglect, accident or fire, or of lightning, flooding or other acts of
God, of by improper installation, maintenance or use, of which Vansco will solely
determine. This warranty does not apply to a Good that has been modified or
repaired by any unauthorized party that has in Vansco’s sole opinion affected or
altered the Good's performance or reliability. This warranty will be of no effect if
in Vansco's sole opinion, the Good substantially fulfills the performance
requirements.

This warranty is in lieu of and excludes all other warranties, guarantees,
conditions or liabilities, either express or implied by operation of law or otherwise
(including, without limitation, any obligation of Vansco with respect to
consequential damages) and shall not be extended, altered or varied except by a
written instrument signed by Vansco and New Flyer. The sole and exclusive
remedy against Vansco shall be for the repair or replacement of the defective
Good as provided and associated labor costs as set out by the fixed repair
schedule below. No other remedy (including but not limited to incidental,
consequential and special damages, injury to person or property, or any other
loss) shall be avaitable,

This warranty shall not apply to the supply of Goods and/or Services pursuant to
After Market parts distribution.

3.8 Fixed Repair Schedule.

The following fixed repair schedule shall apply to the repair of any defective Good:

a) - 5 minutes
- Setup laptop.
- Hookup the necessary cables to interface with the bus via
Pocket Gateway or Data Link Adapter.

b) - 5 minutes
- Find and open all the access panels to the VMMs. This is o see
all the LEDs on board the units.

c) - 5 minutes
- Run Diagnostics on the laptop looking for any faults.
- If gny faults are found, push/wiggle the I/O connectors to see if
there are any poor contacts causing the probiem.

d) - 5 minutes
- Remove the /O Connectors and inspect the pins to see if all are
seated correctly.
- If all is good, continue to remove the remainder of the unit by
unbolting it from the mounting plate,

- Install the replacement unit.

e) - 10 minutes
- Double check all mounting boits and connectors.
- Fasten all panel covers on and clean up diaghostic equipment.




The time required to diagnose, troubleshoot and replace a unit is 30
minutes.

If there are any questions, please do not hesitate to contact me.

Regards

Randy Kehier
Strategic Account Manager
Vansco Electronics LP

(204) 294-2934
rkehler@vansco.ca
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EXHIBIT C

WARRANTY - OEM SUPPLY AGREEMENT

Limited Warmnty: Parts & Labor

Vapor warrants: (i) good and marketable title to the Product: (i1) the Produet shall be free of defects
in material and workmanship and (jii) the Product shalt comply with the uses set forth in the
applicable bus purchase contract specilications — where one is supplied and agreed to; if properly
installed and maintained and under the notmal use and service for which the equipment is intended,
consistent with New Flyer's contractual warranty obligation with its customer, up to a maximum
period of three (3) years from shipment of the Product from Vapor's Facility or 150,000 miles in
service, whichever occurs first, The warranty is fimited to a one year parts only for certain
consumable components like brushes, seals, air wave switches and related wear items. If within this
period, New Flyer notifies Vapor of 2 material failure of the Product to substantially conform to the
above warranlies. at Vapor's option and upon New Flyer’s return of the Product to Vapor’s facility,
Vapor shall either replace or repair the Product without charge. If Vapor authorizes New Flyer or
the end user to affect the necessary repair or replacement of a defective Product, Vapor will
reimburse New Flyer for labor at & rate not to exceed $75 USD per hour and payment will be based
on the hours estimated by Vapor to perform the task. The warranties set forth in above do not apply
to any Product which has been repaired or altered, other than by Vapor, or has been subject to
misuse or abuse, WITH THE EXCEPTION OF THE EXPRESS WARRANTIES SET FORTH
ABOVE, THERE ARE NO OTHER WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. In no event shall Vapor be liable to New Flyer for any consequential,
incidental, special or punitive damages of any kind and Vapor neither assumes nor authorizes any
other person to assume for it any other Hability in connection therewith, New Flyer’s exclusive
remedy shall be as set forth herein. Transportation charges shall be borne by Vapor for all properly
returned Products under warranty.

Warranty claims must be submitted to Vapor by New Flyer within 60 days of the original end
customer claim, with adequate backup including in-service mileage and failed Product, in order
to be approved and processed by Vapor. Warranty claims older than 120 days from the original
claim date will not be processed or approved for payment unless otherwise agreed in writing by
an authorized Officer of Vapor.

New Flyer shall be solely responsible for material and labor for failures of the hardware and/or
components they supply. Vapor’s acceplance or approval of lardware and/or components supplied
by others does not transfer this liability in part or in whole 10 Vapor. Vapor's express warranties set
forth herein are restricted only to the hardware and/or components selected and supplied by Vapor
with Product,




Miami-Dade County, FL Contract No. 00096

Appendix B

Attachment J:

2018 Emissions Changes

The U.S. Environmental Protection Agency (EPA) and the Department of Transportation’s National
Highway Traffic Safety Administration (NHTSA) have proposed a national program that would establish
the next phase of greenhouse gas (GHG) emissions and fuel efficiency standards for medium- and heavy-
duty vehicles. The second phase of this program, which affects Model Year 2018 and later vehicles, further
reduces carbon emissions and improve the fuel efficiency of heavy-duty transit vehicles, helping to
address the chailenges of global climate change and energy security.

Impact on to New Flyer Xcelsior XN40:
The Cummins ISL-G engine is currently the only qualified and tested CNG engine an the New Flyer Xcelsior.

Anticipated Technical Changes: As of the date that this Agreement is signed by New Flyer, Cummins has
not provided detailed engineering data outlining the changes that will be made to the ISL-G engine
package as a result of the 2018 EPA changes.

For informational purposes, New Flyer believes that the MY 2018 Cummins ISL-G engine package will

incorporate:

o Changes to the After treatment Device (catalyst)

¢  Mandatory CCV System (catalytic converter)

¢ On Board Diagnostic System compliance, resulting in changes to the Engine Control Module, electrical
harnesses and related electrical system changes.

Required Testing: Cnce the changes have been fully defined by Cummins, and an engine is produced for
testing, a full IQA test will be required, including a 10,000 mie field test. This testing wili be conducted
during 2017, in preparation for 2018 deliveries.

Ordering Deadlines: Based on changes to the appiicable regulations, New Flyer does not believe that pre-
buying 2017 engines to be incorporated in vehicles delivered after January 1, 2018 will be an option, due
to changes in the regulatory reporting process. Buses scheduled for delivery after January 1, 2018 will
have the MY 2018 Cummins ISL-G engine package included.

Price Changes: Costs for the 2018 EPA changes to the Xcelsior XN40 will be developed once Cummins
specification and engine system costs are made available to New Flyer. At that time, the amount of the
price adjustment will be provided to DTPW in accordance with Section 5 of this Agreement. New Flyer
will price these changes to the County at New Flyer's cost, but such price adjustment shall be capped ata
not exceed amount of $18,000 USD per bus.

8-31-16




Miami-Dade County, FL Contract No. 00096

Appendix B

Attachment K:

BUS DELIVERY SCHEDULE

New Flyer shall deliver 300 XN40 in accordance with the following Delivery Schedule.

Bus delivery to DTPW shall be determined by mutual agreement and coordination of the Parties. Unless
otherwise agreed by the Parties, New Flyer shall deliver each tranche of buses to the Central Bus Garage
{the “Point of Delivery”) 3431 NW 31 Street, Miami, Florida or other such facility as designed by DTPW on
normal days of business (Monday to Friday, except statutory Holidays) and during normal business hours

{7:00 a.m. to 3:00 p.m.}.
Unless otherwise agreed by the Parties, a maximum of 5 buses per week shall be delivered to DTPW.

Should New Flyer fail to meet the Project Deadlines (Cofumn B) for Delivery of Lead Bus or Production
Buses Complete, liquidated damages may be assessed in accordance with Section 12 of this Agreement.
The Project Deadlines {Column B) is expressed in terms of Weeks from bus order provided by Trillium in
accordance with Section 7 of this Agreement.

‘Column A: Project Milestone Column B: Project Deadline
o (Weeks from Receipt of Bus Order)
‘Receipt of Bus Order OWeeks =
Pre-Production Meeting 8Weeks
Line Entry of leadBus . 26 Weeks
_Delivery of Lead Bus 33 Weeks
Line Entry of First Production Bus 32 Weeks

eeks

_Production Buses Complete

Upan delivery, New Flyer shall provide to the County the following documents:

a. Manufacturer's statement of origin (signed, dated, and notarized) made out to Miami-Dade County,
Florida, 2225 N.W. 72 Avenue, Miami, Florida 33122,

b. Weight Certificate (if weight is not provided on Certificate of Origin)
¢. Warranty Certifications
d. Bill of Sale or Invoice

e. Mileage Disclosure

if the commeon carrier drive away delivery method is used, drivers shall keep a maintenance log in route
and it shall be delivered to DTPW with the bus.

All documents mentioned above shall be delivered, or hand carried, to the General Superintendent of Bus
Maintenance or designee, 3300 N.W. 32nd Avenue, Miami, Florida 33142.

8-31-16




