
CBAT Job Aide #8 
 

How to Reset your User Password in the CBAT 
Production System 

 
 

This Job Aide will provide the USER with the tools necessary to “Reset their CBAT 
password”.. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TIP:  
 

To log on to the CBAT Production system, you need to be sure you are using 
one of the following web browsers 

 Google Chrome 
 Edge 
 Fire Fox. 

 
 
 

IMPORTANT: 
 
In order to log on to the CBAT system, you need to have security access.  
 
To get security access to the CBAT system, please refer to Job Aide #7 – How to Request 
USER Access to the CBAT Production System 
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Step Action 
 
1. 

 
If you have forgotten your USER password for the CBAT system simply log on to the CBAT 
Production site 

 
https://capprd.miamidade.gov/login 
 
 
The correct capital link is easily identified by looking at the first six letters ….  
 
cap = capital 
prd =  production   
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Step Action 
 
2. 

 
When logging on to the CBAT Production system, please remember you should be using 
either Google Chrome, Edge and/or Fire Fox as your web browser. 
 
The CBAT Production system is not supported on Internet Explorer. 
 
Please be advised that the County will no longer be supporting Internet Explorer as web 
browser. 
          
 

 
 
 
TIP: 
                       Should your web browser be pointing to Internet  
                       Explorer, simply clip and copy the link – open    
                       either Google Chrome, Edge and/or Fire Fox 
                       and paste the link in  
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Step Action 
 
3. 

 
Next, type in your eKey # on the “Username” line 
 

 
 
                             

                    
 
 

 
4. 

 
Next, click on the “forgot your password” icon and you will be redirected to the “Recover 
Password” section 
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Step Action 
 
5. 

 
Next, type in your employee eKey #  in the “Username” section indicated below  
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Step Action 
 
6. 

 
Next, CLICK on the “Email me a recovery link” icon 

                   

                                             
 

Step Action 
 
7. 

 
Within a few minutes you will see an email like the following below in your County Outlook 
Inbox 

 

 
 
 

Step Action 
 
8 

 
Next, open the email  
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Step Action 
 
9 

 
After opening the email, CLICK on the “Reset My Password” icon and you will be redirected 
to create a new USER password 

 

 
 
 

Step Action 
 
10 

 
If after clicking on the “Reset My Password” icon you are redirected to a blank page, that is 
because you are not in Google Chrome, Fire Fox or Edge. Your computer is still directing 
you to Internet Explore. 

If that happens, simply copy the link and paste it in either Google Chrome, Fire Fox or 
Edge. 
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Step Action 
 
11 

 
If you are in Google Chrome, Fire Fox and/or Edge you should see the following message 

below   

 
 

Step Action 
 
12 

Follow the directions provided in creating your new USER password. 

 
When you have entered your new USER password correctly twice in the system the 
“Change Password” icon will turn blue            
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Step Action 
 
13 

 
To see your password, CLICK on the icon below 

 
 
 

Step Action 
 
14 

 
Next, CLICK on the “Change Password” icon to complete the process and you will be 
redirected back to the CBAT Production system 
 

 
 
 
 

- Activity Ends -- 


