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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

SECTION 2 - SPECIAL TERMS AND CONDITIONS

2.1 PURPOSE:
The purpose of this Invitation to Bid is o establish a contract for Healthcare staffing services to contract
healthcare professionals for various Miami-Dade County Departments on an as needed when needed basis.

2.2 PRE-BID/PRE-OFFER CONFERENCE (RECOMMENDED):

A pre-bid conference will be held on at Stephen P. Clark Center located at
in conference room no. 18-__ to discuss the special conditions and
specifications inciuded within this solicitation. It is recommended that a representative of the firm aftend this
conference as the "cone of silence" will be lified during the course of the conference and informal
communication can take place.

Bidders are requested to bring this solicitation document to the conference, as additional copies may not be
available.

23 TERM OF CONTRACT: THREE (3) YEARS'

which is distributed by the County's Procurement Management Division, and contingen
and submittal of all required bid documents.’ The contract -shall.remain in effect for three

-_mamtam for the entsrety of the stated additic
- within the originally awarded contract. Contmuatlon of the contract bey
_ subsequently exermsed |s a County prerogatwe and not a nght of ? !

initial penod and any option
- This: prerogatwe may be

The County reserves the right to negotiate lower pricing for the additional term(s) based on market research
information or other factors that influence price. The County reserves the right to apply any reduction in
pricing for the additional term(s) based on the downward movement of the applicable index.

Should the Bidder decline the County's right to exercise the option period, the County will consider the
Bidder in default which decision shall affect that Bidder's eligibility for future contracts.

2.5 METHOD OF AWARD: TO LOWEST PRICED BIDDER BY GROUP:

Award of this contract will be made to the lowest priced responsive, responsible Bidder on a group-by-group
basis. To be considered for award for a given group, the Bidder shall offer hourly bill rates for all positions
stipulated within the given group. The County will then select the Bidder for award for each group by
totaling the extended {hourly bill rate muitiplied by the estimated amount of hours) pricing for ali of the
positions within each group. If a Bidder fails to submit an offer for ali positions within the group, its offer for
that specific group may be rejected. The Groups included in this solicitation as follows:
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

2.6

27

Group 1: Healthcare Professionals Positions

Group 2: Healthcare Related Positions

Group 3: Healthcare Professionals Positions {(Use of Federal Funds)
Group 4: Healthcare Related Positions (Use of Federal Funds)

Federally-funded agencies are except from certain clauses within this solicitation, of which do not apply to
certain Department's allocation. Refer to Section 2.14 for clauses excluded from federally-funded
purchases.

The documentation outlined below must be submitted as evidence of experience, at the time of bid submittal
in order to be considered for award. Bidders must meet the minimum qualifications as follows:

251 Minimum Requirements and Required Submittals:

a. Bidders shall be regularly eﬁgggg in

(such as hospitals, e[derly nursmg home
name of contact person, teiephone numb

L ; art of, orin support of blds will be
: -avaHabIe for pubhc mspechon aﬁer bde are closed in comphance Wfth Chapter 119, Florida
Stalutes, popularly known as the "Public Record Law”.

NOTE: The overtime rate offered by Bidders will not be used for evaluation purposes. However, per
Section 2.20, Overtime Billing Rates, the County will pay an overtime rate, per hour, that includes only the
actual incremental pay to the employee's hourly rate for overtime.

PRICES SHALL BE FIXED AND FIRM FOR TERM OF CONTRACT:

If the Bidder is awarded a contract under this solicitation, the prices proposed by the Bidder shall remain
fixed and firm during the term of contract.

ADDITIONAL JOB CLASSIFICATIONS MAY BE ADDED OR DELETED:

Although this Solicitation identifies specific job classifications, it is hereby agreed and understood that
additional job classifications may be added or deleted to/from this contract at the option of the County. The
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

2.8

29

Successful Bidder(s) under this contract shall receive from the County the job classification title, the job
classification specifications, and the employee's hourly pay rate for any required additions. The contract
price shall apply to all job classifications added during the term of the contract. All job classification
additions and deletions shall be confirmed in the form of an addendum to the contract. In accordance with
Section 1.0 para. 1.9 entfitled "Non-Exclusivity” of this Solicitation, the County reserves the right to issue
separate solicitations for any job classification(s} not currently specified in this contract or in the event that
the Successiul Bidder(s) is unable to satisfy a request for a new job classification.

STATE AND COUNTY REGULATIONS:

The successful Bidder(s) and their employees shall conform to all Federal, State and County regulations
while in performance of their contracts. Any individual found not to conform shall not be allowed to start to
work or if started shall be required fo leave the job site immediately. Continued violations by any
Successful Bidder shall resuft in the immediate termination of the Successful Bidder contract.

OFFICE SHALL BE AVAILABLE:

The Bidder shali mamtam an office staffed_

- | hoildays ofF 01a|[y observed by the County, unless suct semces are approved by
© - such services are required on offi cial hohdays observed by the County, the County

If
Wil notify  the

Successful Bidder(s).

The holidays currently observed by Miami-Dade County are:
» New Year's Day

Mariin Luther King Jr.'s Birthday

President's Birthday,

Memorial Day,

Independence Day,

Labor Day,

Columbus Day,

Veterans’ Day,

Thanksgiving Day,

Friday after Thanksgiving; and

Christmas.
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

211

212

Although’

CONFIDENTIALITY:

In accordance with all applicable laws, regulations, and procedures, the Successful Bidder(s) and the
individuals provided by the contractor shall maintain strict confidentiality of all information and records
which the Successful Bidder(s) or the individuals provided by the Successful Bidder(s) may come in
contact or be privy to in the course of providing services. The Successful Bidder(s) and the individuals
provided by the Successful Bidder(s} shall affirm, in writing, that confidential information shall not be
disclosed either during or after the provision of services or following the termination of the contract or of an
individual's employment with the Successful Bidder(s).

NOTE: All Successful Bidder(s) employees selected for County for assignments must be informed by the
Successful Bidder(s) in writing of this policy.

AVAILABILITY OF CONTRACT TO OTHER COUNTY DEPARTMENTS:

Although this Solicitation is specific to a Couﬂty Depal_‘t f .en_ ..:'wgret-;‘ds'= nd understood that any

o the: County may: be add or. deiete serwces to any ;facn;ty(les) as de_emed ne__ces )

215

departments, Federally-funded agencies are except from certain clauses within this solicitation, of which
do not apply fo that Department's allocation. The clauses are as follows:

» Section 1, Paragraph 1.10 (Local Preferences);

e Section 1, Paragraph 1.27 (Office of the Inspector General);

» Section 1, Paragraph 1.35 (County User Access Program - UAP);

e Section 1, Paragraph 1.43 (Small Business Enterprise Measures); and

e Section 1, Paragraph 1.44 (Local Certified Service-Disable Veteran’s).

COMPLIANCE WITH FEDERAL REGULATIONS DUE TO USE OF FEDERAL FUNDING:

Since the goods, services, and/or equipment that will be acquired under this solicitation will be purchased,
in part ot in whole, with federal funding, it is hereby agreed and understood that Section 60-250.4, Section
60-250.5 and Section 60-741.4 of Title 41 of the United States Code, which addresses Affirmative Action
requirements for disabled workers, is incorporated info this solicitation and resuitant contract by reference.
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

2.16 COMPLIANCE WITH FEDERAL STANDARDS

All items to be purchased under this contract shall be in accordance with all governmental standards, to
include, but not be limited to, those issued by the Occupaticnal Safety and Health Administration (OSHA),
the National Institute of Occupational Safety Hazards (NIOSH), and the National Fire Protection
Association (NFPA).

217 PHCD SECTION 3 REQUIREMENTS:

a.  The work to be performed under this contract is subject to the requirements of Section 3 of the Housing
and Urban Development Act of 1968, as amended, 12 U.S.C. 1701u {Section 3). The purpose of
Section 3 is to ensure that the employment and other economic opportunities generated by HUD
assistance of HUD-assisted projects covered by Section 3, shall, fo the greatest extent feasible, be
directed fo low and very low income persons, particularly persons who are recipients of HUD
assistance for housing. (See attached Attachment C).

b. The parties to th|s contract agree to comply wﬂh HUDs regu!atlons_.;i_n 24 CFR Part 1 35, which

o 'person( )taklng apphcatfons foreach of the.

o d _'The contractor agrees fo mclude this Section 3 clause in every subcontrj_ subject to be in compllance
7 with regulations in 24 CFR Part 135, and- agrees fo take app'rbpnate action, as provided in an
applicable provision of the subcontract or in this Section 3 clause, upon a finding that the
subcontractor is in violation of the regulations in 24 CFR Part 135. The contractor will not subcontract
with any subcontractor where the contractor has notice or knowledge that the subcontractor has been

found in violation of the regulations in 24 CFR Part 135.

e.  The contractor will certify that any vacant employment positions, including training positions, that are
filled (1) after the contractor is selected but before the contract is executed; and (2) with persons other
than those to whom the regulations of 24 CFR Part 135 require employment opportunities to be
directed, were not filled to circumvent the contractor's obligations under 24 CFR part 135.

f.  Noncompliance with HUD's regulations in 24 CFR Part 135 may result in sanctions, termination of this
contract for default, and debarment or suspension from future HUD assisted contracts.

g With respect to work performed in connection with Section 3 covered indian housing assistance,
Section 7(b) of the Indian Self-Determination and Education Assistance Act (25 U.S.C. 450e) also
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SOLICITATION TITLE: Healthcare Staffing Services

SOLICITATION NO.; FB-00195

218

219

applies to the work to be performed under this contract. Section 7(b) requires that to the greatest
extent feasible (i) preference and opportunities for training and employment shall be given fo indians,
and (ii) preference in the award of contracts and subcontracts shall be given to Indian organizations
and Indian-owned Economic Enterprises Parties to this contract that are subject to the provisions of
Section 3 and Section 7(b} agree to comply with Section 3 to the maximum extent feasible, but not in
derogation of compliance with Section 7(b).

BANKRUPTCY OR INSOLVENCY OF AWARDED BIDDER

Upon filing of any bankruptey or insclvency proceedings by or against an awarded Bidder, whether voluntary
or involuntary, or upon the appointment of a receiver, trustee, or assignee for the benefit of creditors, the
awarded Bidder must notify Miami-Dade County's Department of Procurement Management immediately.
Upon learning of the actions herein identified, the County reserves the right at its sole discretion to terminate
the Bidder from the contract.

INSURANCE

The following supersedes the insurance coverage listed in Sex

TBD

220 OVERTIME | OVERTIME BILLING RATES:

_ prorated amount of the contract empioyee s'pay [ate, as fol!ows

--fExampIe.

[ Bdders| By Bidders | (G} Waxmim | (D)Bidder T{E) Overtime
Hourly Billing | Hourly  Pay | Overtime rate | Overtime Pay to | Hourly Billing
Rate Rate to | billed for | Employee Rate

Employee Overtime
(B} plus (C) {A) plus (C)
$35.00 $28.50 $14.25 $42.75 $49.25
Page 6 of 14
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: £B8-00195

3.1

3.2

3-4. g

3.5

3.6

: _- for at least twe!ve (12) consecutwe months may requ |
" Bidder(s) employee. = Health professionals ‘shall-‘provide ‘service
-~ Attachment A and Attachment B, .

ICENSURE REQUIREMENTS

SECTION 3 ~ TECHNICAL SPECIFICATIONS

SCOPE OF WORK

It is the intent of these specifications to define the conditions and procedures for the procurement of various
types of health professionals on an as needed hasis twenty-four {24) hours a day seven (7) days a week,
including holidays. Healthcare staffing services will be are required af various Community Action & Human
Services and Public Housing and Community Development facilities Countywide.

The successful bidder(s) shall include all fabor costs, transportation, eguipment, and incidentals necessary
to provide the temporary health professional services specified herein.

HEALTH PROFFESIONALS

The Successful Bidder(s) will provide individuals who, meet the qualifications and have the knowledge,
formal education, training, licenses, skills, and abilities as listed in Attachment A, Job Description,  for
individual positions.

All health professionals requiring licensure shall have current State of Florida Certification,
reference checks, physical examinations, and other compliances with State licensure requirements prior to
providing services to the County. The successful Bidder(s) shall provide documentation to the County's
Departmental Personnel Representative at the time of employment.

UNIFORMS

The successful Bidder shall ensure that all personnel conform to the dress codes of the facility Programs to
which they are assigned. Bidders must consult with requesting County department for proper uniform
pertain to the corresponding program.

CONTINUITY OF CARE

Due fo the nature of these services, it is preferred that the successful Bidder(s) provide continuity of care by
assigning the same health professional to a specific location.
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

3.7

3.8

3.9

3.10

3.1

3.13

3.14

o 'Bldder( ) WI|| in no way relleve the Bldder frd

MEDICATION ADMINISTRATION

Licensed nursing personnel provided by the successful Bidder(s) shall be proficient in medication
administration.

ORIENTATION

The successful Bidder(s) shali provide orientation to new licensed nursing personnel and Certified Nursing
Assistants af the program to which they are assigned prior fo their first assigned shift.

NO SHOWS

The successful Bidder(s) shall maintain a no show rate of less than 2% for all licensed nursing personnel;
or Bidder may be considered to be in default of contract.

AID PATIENTS

Successful Bidder(s) must provide chensed Nurses nd. Cert!ﬁed Nursmg Assstants 1o w_ork with all
residents in the facilities including Resndent at hay th ]

WORK COMPLETION

" The County mutually agress o abide by Secton 1861 () (1X1) Soclal Secuty At which requies fr

Medicare payment under the provider contracts, access by the Secretary, upon written request, and the
Comptroller General, and their duly authorized representatives, to certain contracts for services, also fo
books, documents and records necessary to verify the costs of the services.

PROTECTION OF PROPERTY

During the terms of the specific work assignments, the Contractor shall be held responsible or any damage
to the property occurring by reason of the Contractor’s operation on the property.

NOTIFICATION

The awarded Bidder shall provide licensed nursing personnel requested with a minimum lead of twenty-four
hours (24) prior to the commencement of the shift required.

Page 8 of 11
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

315

3.16

3.17

":"':--'-'Reform Act of 1986 (ERCA) wh:ch requw
L - employers w1th proof of clt|zensh|p or authorlzatlo

3..19 L

PAY RATES AND JOB CLASIFiCATION

RESPONSE TIME

The contractor shall respond within one hour to emergency requests, as to whether they can be filled, such
responses shall be available twenty four (24) hours a day, seven (7) days a week.

ASSISTANCE WITH SELF-ADMINISTRATION

For faciliies which provide assistance with self-administered medication, either: a nurse; or an unlicensed

staff member, who is at least 18 years old, trained fo assist with self-administered medication in accordance

with Rule 58A-5.0191, F.A.C., and able to demonstrate to the administrator the ability to read and interpret a
prescription label, must be available {o assist residents with self-administered medications in accordance
with procedures described in Section 429.258, F.S.

ASSIGNMENT REQUIREMENTS/NOTIFICATION:

A minimum lead time of five (5) working days shall be given prior fo the startlng date for any specific
assignment. However, in cases of urgency; lead time.may vary: Upon-written off
Dade County (the County) and W|thm the spemfed Eead me"thef awarded B[dde

(s _) will provide

"prowde ‘

work in the United States.

' 'The Successful B|dder( ) thl make avallabie to the County and its employees assngned to the County, a

copy of the pay rate schedule and any changes thereof. The County reserves the right to audit the payroll,
during the contract period to ensure contract compliance. If the Successful Bidder{s} is found not fo be in
compliance with the contract, the Successful Bidder{s) may be found in default and the contract terminated.

a. The hourly billing rate shall include full compensation for labor, equipment use, travel time, foll fees,
FICA, FUTA, and SUTA Taxes, Medicare, Workmen's Compensation, Liability Insurance, Overhead,
profit and other cost to the Bidder. If at any time during the contract period, the Successful Bidder(s)
fail to adhere to the current employee hourly pay rate schedule, the Counily may consider the
Successful Bidder(s) in default, terminate the contract and award to the next low Bidder.

h. Job classifications, responsibilities and facilities are stipulated have been attached here in as:
Attachment A- Facilities to be serviced.

Afttachment B- Job classifications and descriptions.
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SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

321

3.22

3.23

_ posmve durmg random drug testzng, the Su es
’:_be termmated tmmedlateiy e

INTERVIEW AND SELECTION:

The County shall have the option fo request more than one individual at a time for any specific assignment
and to interview and select the best candidate for the specific assignment at no cost to the County,

MERIT INCREASE:

If the Successful Bidder(s) employee(s) has been assigned fo the County Depariment under the same job
classification; for at least twelve (12) consecutive months, the County Department may award a
discretionary pay increase to the Successful Bidder(s) employee. It is clearly understood that this is an
increase for those employees that display an outstanding performance. This increase shall not exceed five
percent (5%) of the employee's regular hourly pay rate, and may only be awarded once per year. All pay
increases must be approved by the Department’s Director.

DRUG TESTING:

The Successiul Bidder(s) must prowde drug festing of all person_nei supplied by the Su __cessful Bidder( }

. en.t w'tﬁ :the County will

'Any'Suc':CessfuI Bidder‘s (s') embiéyée who tests positive for drugs or alcohol will not be resubmitted as a

candidate for any County assignment. All Successful Bidder's (s} employees selected as candidates for
assignments must be informed by the Successful Bidder, in writing of these policies.

3.24 CRIMINAL HISTORY BACKGROUND CHECKS:

Prior to the commencement of work for any temporary employee, the County, at its own expense, will
conduct a comprehensive criminal background check by accessing the Florida Department of Law
Enforcement's (FDLE) Volunteer and Employee Criminal History System (VECHS). The County, through
the VECHS program will request fingerprint based criminal history background checks for all contingent
personnel hired under this contract. Through the VECHS program, the FDLE and the Federal Bureau of
Investigation (FBI) will provide state and national fingerprint based criminal history information on
applicants. All contingent personnel will be required to sign an authorization for the County to access
criminal background information. All costs shalf be borne by the County. Temporary agency personnel may
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Rev. (22615




SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO.: FB-00195

not commence performance under this confract until notice of acceptability has been provided by the
County.

3.25 COUNTY ID BADGES:

Awarded Bidder's employees assigned to the County must wear a County issued temporary ID badge at
alt times in County facilities.

Page 11 of 11
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ATTACHMENT “A”

FACILITY DESCRIPTION




SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO. FB-00195

Department:
Community Action and Human Services

Type of Facility:
Adult Day Care Centers

Facility/Locations:

Edison/Littlfle River Adult Care
150 N.W. 79 Street Miami, FL 33150 Contact: Sherri Johnson (305) 751-4342

North Dade Adult Day Care
60 N.E. 166 Street Miami, FL 33162 Contact: Clara Urrutia (305) 940-0075

South Dade Adult Day Care
19590 S.W. Old Cutler Road Miami, FL 33155 Contact: Lilian Juarbe (305) 255-1433

West Dade Adult Day Care

registered nurses, as weH as. contracted physuia_ .
open 8:00 a.m. to 5:00 p.m., Mondays through Fudays

Hours of Operation: The centers are open 8:00 a.m. to 5:00 p.m., Mondays through Fridays.




SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO. FB-00195

Department:
Community Action and Human Services

Type of Facility:
Substance Abuse Assessment & Referral

Facility/Locations:
Central Intake Unit, 3140 NW76th Street, Miami, Florida 33147

Contact: Ulysses Arteaga (305) 694-2766
General Information:

Provides comprehensive substance abuse treatment and intervention services countywide through
evaluation and referral, residential and transitional living treatment programs (Community services),
evaluation services to criminal justice involved adults, substance abuse treatment for sentenced
offenders and outpatient treatment for diverted drug possession.offenders, Treatment Alternatives to
Street Crime (TASC). : s

Hours of Operation: 8:00 a.m. to 5:00 pm,M d
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Department:
Community Action and Human Services

Type of Facility:
Substance Abuse Residential Treatment

Facility/Locations: .
New Direction Residential Program 3140 NW 76 Street Miami, FL

Contact: Ulysses Arteaga (305) 693-3261
General Information:

This is a supervised living environment which provides a structured treatment program for adult
substance abusers, designed to facilitate the recovery process.

Hours of Operation: 24-hour/7 days a weekf’_fa_




SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO. FB-00195

Department:
Community Action and Human Services

Type of Facility:
Disability Services

Facility/Locations:
Disability Services and Independent Living Program (DSAIL) 1335 NW 14 Street Miami, FL 33127

Contact: Lizzette Puig (305) 547-5444
General Information:

DSAIL administers various services designed to assist persons with disabilities, ages 18 to 59 vears
old. Services include: case management; in-home support; information and referral; ASL classes;
group activity therapy; family and individual counseling; and assistance in finding jobs and
accessible housing. The purpose of DSAIL is to assist persons. with all types of disabilities with
maintain and/or acquiring as much mdependen e ‘enabling them to
remain at home and in the community as long a§'possib i
institutionalization.

Closed for holiday

Hours of Operation: 8:00 a.m. to 5:00 p.m., Monday through Friday.




SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO. FB-00195

Department:
Community Action and Human Services

Type of Facility:
Veteran Services Program

Facility/Locations:

City of Hialeah
300 East 1 Ave Hialeah, FL 33010 Contact: Kenneth Peters (305) 883-6970 Hours of Operation:
8:00 a.m. to 5:00 p.m., Thursday Only

**¥Edison Community Enrichment Center
150 N. W. 79" Street Miami, FL 33150 Contact: Terrance Carey (305)758-9662 Hours of
Operation: 8:00 a.m. to 5:00 p.m., Monday, Tuesday, Thursday & Friday.

**¥Miami Gardens Community Enrichment Center ..
16405 N. W. 25th Avenue Miami Gardens FL :

**Naranja Community Enrichment Center e 5
13955 S W 264ﬁ1 Street Naranja FL 33032 Contact Charles cavella (305)258- .547 Hour of

a. m Wednesday and Fﬂda

General Informatlon':

Prowdes a351stance to Veterans as we]l as chlldren, ‘widows, p ents of vetel ans, 1 1r_ed-veterans and
their families regarding claims to the United States (US) Department of Veterans Affairs.

Program services include assistance with:

Hospitalization

Burial

Military discharge review

Compensation

Pension

Dependence and indemnity compensation
Education

Veterans Administration home loan
Vocational rehabilitation, and insurance

L]
O 0 ¢ 0 O 0 0 ¢ C

Department:
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Public Housing and Community Development

Type of Facility:
Assisted Living Facility

Facility/Location:

Helen Sawyer Assisted Living Facility 1150 NW 11 Street Road Miami, FL 33136
Contact: Site Manager Teresita Ascanio
(305) 545-3410

General Information:

Miami-Dade County through its Public Housing and Community Development converted the public
housing development Helen M. Sawyer Plaza into an assisted living facility (ALF) in 1998 that
would allow the elderly to “age in place.: The property was named after Helen M. Sawyer, a former
housing agency employee who was known as a humanitarian. However, the facility is licensed under
Miami-Dade County, and the Agency for Healthi are'Admmlstratle (AHCA)

Other facts:

apartments. It is hcensed for 101 bed‘; within an e1ght—st0ry buﬂ“dmg covermg 2 38 ectes
: ] e --pmvtde 24 hou

staffed at all tlmes

Department:
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Public Housing and Community Action

Type of Facility:
Specialized Senior Centers

Facility/Locations:

Harry Cai? Towers
490 N.E. 2 Ave., Third Floor Miami, FL. Contact:-Nicholas Mendez (305) 372-7646

Martin Fine Villas
1301 N.W. 7 St Miami, FL 33125 Contact: Yolanda Reyes (305) 643-8564

General Information:

Senior Centers are operated at Martin Fine Villas, and Harry Cain Towers. In these centers

participants receive: meals; assistance with their social needs, to include. homemakmg and personal
care; health support; and are engaged in educatlonal cultural; ire
centers service residents that are living in HUD'-facl__htlf_:s'

Hours of Operation: (Martine Fine Villas opé from 2pm -5pm daily), (Harr a;n-;i!iéwer_s. _1_s§;Qpen

from 8am to 2pm Monday through Friday)




SOLICITATION TITLE: Healthcare Staffing Services SOLICITATION NO. FB-001%5

ATTACHMENT “B"”

JOB CLASSIFICATIONS & DESCRIPTIONS

POSITION:
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Registered Nurse (RN)

GENERAL DESCRIPTION:

Employees in this position will provide supplemental/contract services to our clients and will strive
to provide these services in a compassionate, professional, ethical, and knowledgeable fashion to
residents in Public Housing and Community Development’s Assisted Living Facility (ALF). The RN
will work under the direct supervision of the ALF Administrator, or designee at the facility and
understands working limitations and scope of care able to be given according to the specific
education level attained, Employee will observe, record, report, and will be responsible for the plan
of care, the implementation of care and the evaluation of the resident status and progress, Employee
understands that by accepting this assignment, of the potential exposure to internal and external
hazardous materials including but not limited to: blood and blood borne pathogens,
infectious/communicable diseases, noise, excessive physical injury from clients, airborne dusts,
fumes and gases.

( QUALIF ICATIONS:

license. One year of full-time clinical practice
certifications required for working in an ALF.

o ";A551st all healthcare pmfessmnai carmg fo resxdeht lways giving a complete and thorough
. report on re51dent status at end of shlft/asslg lent _to the ALFE, esignee.
5 Follow facility policy when disposing of bio hazardous materials; labeling and handling of all

materials.

o Actively demonstrate a working knowledge of nursing theory, techniques, principles, and
practice in order to care for the residents.

o Consistently seek educational tools in order to broaden knowledge base of various age
groups, diseases, and best practices.

o  Will handle and be knowledgeable of all medical equipment utilized in the care of the
resident and according to AHCA rules and regulations.

o Must be able to perform various sensory requirements such as; vision, speech, smell, touch,
manual dexterity, fine motor skills, and hearing in order to assess and treat a resident
accurately.

o The RN will be held accountable/responsible for each resident’s health and well-being
residing in the facility and under direct supervision of the ALF Facility Administrator or
designee.

Communicate with all staff, residents, and families with excellent written and verbal skills.

Maintain proper documentation of medications and records for controlled substances.
o Comply with all facility policy’s and procedures.
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o Must be punctual and dependent.

Employee Signature: Date:
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POSITION:
Licensed Practical Nurse

GENERAL DESCRIPTION:

Employees in this position will provide supplemental/contract services to our clients, and will strive
to provide these services in a compassionate, professional, ethical, and knowledgeable fashion. The
LPN will work under the direct supervision of the RN at the facility and understands working
limitations and scope of care able to be given according to the specific education level attained.
Employee will observe, record, report, and assist in the nursing plan of care, the implementation of
care, and the evaluation of the resident status and progress. Employee understands that by accepting
this assignment, of the potential exposure to internal and external hazardous materials including but
not limited to: blood and blood borne pathogens, infectious/communicable diseases, noise, excessive
physical injury from patients, airborne dusts, fumes, and gases.

QUALIFICATIONS:
Graduation from accredited College of Practical Nursing, accompanied by current nursing license.
One year of full- t1me clinical pract1ce Current BLS/CPR training, and: any other-spemalty

in order to care f01 the res;dents : L :
o Communicate with all staff pat;ents and famlhcs'wﬁ“h excellent: wr;’cten and verba] skllls

o Consistently seek educational tools in order to broaden knowledge base of various age groups,
diseases, and best practices.

o Will handle and be knowledgeable of all medical equipment utilized in the care of the patient.
o Must be able to perform various sensory requirements such as; vision, speech, smell, touch,
manual dexterity, fine motor skills, and hearing in order to assess and treat the patient accurately.

o Accountable and responsible for each specific resident assigned while under direct supervision of
the Facilities Administrator.

o Comply with all facility policy and procedure.
o Is punctual and dependent for assigned/confirmed shifts.

Employee Signature: Date:
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POSITION:
Certified Nursing Assistant

GENERAL DESCRIPTION:

Employees in this position will provide supplemental/contract services to our clients, and will strive
to provide these services in a compassionate, professional, ethical, and knowledgeable fashion. The
CNA will work under the direct supervision of the RN or LPN at the facility and understands
working limitations and scope of care able to be given according to State Regulations. Employee will
work very closely with the supervising staff; collaborating their efforts in order to deliver the nursing
process effectively. Employee understands that by accepting this assighment, of the potential
exposure to internal and external hazardous materials including but not limited to: blood and blood
borne pathogens, infectious/communicable diseases, noise, excessive physical injury from patients,
airborne dusts, fumes, and gases.

QUALIFICATIONS:

High School Diploma and/or equivalent, and successful completion of the nursing assistant course
work and at least 3 clinical rotations accompanied by current state cemﬁcatlon Six months of full-
time clinical practice. Current BLS/CPR tramlng, and any Oth": speci 0

working in an Assisted Living Facility. :

ILLUSTRATIVE TASKS

precaution practices at all tlmes T

o Document all activities and changes of the resxdent and-gives.a-detailed report onto superv1sor at
the end of mft/assngnment ‘ 408 :

labeling:and 'héind_ljr__lg of all

o Follow facﬂxty pohcy Wheh dlsposmg of b10hazard0 ma‘fenals :
mater]a]s S s P

o} Communlcate Wlth alI staff patients and famllles with excel]ent written and verbal skills.

o Consistently seek educational tools and in-services in order to broaden knowledge base of various
age groups, techniques, and best practices.

o Will frequently lift up to 100 or more pounds consistently causing a high volume of stooping,
bending, lifting, pulling, and twisting.

o Will be willing to assist with and handle various pieces of medical equipment.

o Must be able to perform various sensory requirements such as; vision, speech, smell, touch,
manual dexterity, fine motor skills, and hearing in order to assess and treat the resident accurately.
o Comply with all facility policy and procedure.

o Accountable and responsible for each specific resident assigned while under direct supervision.

o Is punctual and dependent for assigned/confirmed shifts.

Employee Signature: Date:
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POSITION:
Dietitian/Nutritionist

GENERAL DESCRIPTION:
Employees in this position will provide supplemental/contract services to our clients, and will strive
to provide these services in a compassionate, professional, ethical, and knowledgeable fashion.

QUALIFICATIONS:

Must be a licensed or licensed registered dietitian; Minimum of a Bachelor’s degree or post-
baccalaureate degree with a major course of study in Human Nutrition, Food & Nutrition, Dietetics
or Food Management; Completed a CADE-accredited or approved practice program; Pass the
national examination administered by the Commission on Dietetic Registration (CDR); Completes a
continuing professional educational requirements to maintain registration; Must provide a current
copy of CDR card; Passed the State examination for licensure.

ILLUSTRATIVE TASKS:
o Participate in developing menus. o
o Ensure all menus as written meet nutr1t10na criteria as requ1red:

contract

o Provide nutrition counseling for clients that have high risk nutritional scores (higher than 5.5 on
the assessment tool). Dietitian providing nutrition counseling should be covered by malpractice
insurance.

Employee Signature: Date:
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POSITION:
Medical Doctor/Psychiatrist

SERVICE LOCATION:
Central Intake

Unit 2500 NW 22
Avenue Miami,

FL

WORK HOURS:
Flexible (part-time)

QUALIFICATIONS:
Possess a current State of Florida Medical Doctor license and a DEA license to prescribe medications
including narcotics. One year of professional experience in addiction treatment required.

ILLUSTRATIVE TASKS:

rehabﬂitatlon _ ; :

o Evaluate; assess, and p10v1de proper dispos

syndrome s S

o Conduct assessmient of medlcal complamts presented by residents and recommend the proper
disposition and referral.

o Conduct assessment and disposition for clients complaining of psychiatric symptoms.

o Facilitate medication management to residents already undergoing medical and psychiatric
treatment initiated formerly by their primary care physician (PCP).

o Provide brief intervention psychotherapy (BIP), motivational enhancement therapy (MET),
contingency management approach (CMA), cognitive behavioral therapy (CBT), and other
behavioral modification interventions to control drug cravings, prevent program abandonment and
prevent drug relapse.

Employee Signature: Date:
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POSITION:
Home Care Aide

GENERAL DESCRIPTION:

This is domestic service work providing care to elderly and/or disabled clients in their homes,
Employees in this class perform a variety of homemaking, personal care services, respite and chore
service for assigned clients. Duties include light cleaning, washing laundry, shopping, planning and
preparing meals, and escort services. Personal care services include assisting with bathing, grooming,
dressing and feeding. Supervision is received from an administrative superior who reviews work for
quality and conformity with departmental policies and procedures, while a Registered Nurse oversees
performance of personal care.

QUALIFICATIONS:

High school diploma or GED, Six months of experience providing home care services to elderly
and/or disabled adults are required.

TILLUSTRATIVE TASKS: s
o Provides personal care including assrstance ith dre
transfers mouth care, and help wrth torletmg

and/01 socra} servrce problems ¥
0 Part101pates in tramlng, meetlngs, and chen tif
o Performs 1elated Work as re; uired.

Employee Signature: Date:
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POSITION:
Social Worker 1

GENERAL DESCRIPTION:

This is responsible social casework in providing welfare services to adults and children, and in
determining eligibility for varied types of public assistance in a county social service program.
Employees in this class perform field and office investigations relative to requests for financial and
medical assistance, psychiatric treatment, social service referral, vocational rehabilitation and child
protective care in county welfare or health programs. Work may include responsibility for assisting
patients and their relatives with personal or environmental problems which aggravate recovery from
illness. Incumbents exercise independent judgment in evaluating information and initiating program
action, preparing complete case records within the general framework of good casework techniques,
existing laws, and departmental rules governing public assistance. Supervision may be exercised over
assigned clerical personnel. Work is performed under the supervision of professional superiors who
review work for adherence to defined standards of social casework through personal conferences and
analysis of case records, and provide assistance on unusual or difficult cases.

QUALIFICATIONS:

Bachelor's degree in Social Work, Sociology,: PS "'choiogy, Human Services or. related ﬁeld
Applicants will be subject to an extensive screening process to nclude background investi gatlon
fingerprint check and polygraph examination.’

ILLUSTRATIVE TASKS:

ndence; visits

apphcants m orgamzmg personal resources to' rk toward a goa] of ﬁn olal‘ _ 1ce;
r_e_c_qi‘ds essential

home of apphcants to.determine home conditions and clamfy responses to terwe
facts and social history: | prepares ¢ase ‘records for departmental files,
o Performs required transactions for burial of indigents, the commitment of mcompetent or disabled
persons to county or state institutions, and acts as a court appointed guardian for dependent minors.
o Interviews and inspects home environment of applicants for boarding home licenses for both
children and adults and maintains records of all inspections made; maintains lists of approved foster
and boarding homes for purposes of placement of children and adults.

o Makes home visitations to ascertain the nature of home environments; investigates for fraud;
packs and ships personal effects for deceased or disabled persons; arranges for repayment of funds to
the county by clients or others.

o Interviews hospital patients and thetr relatives to compile inpatient or outpatient social service
case histories for use by physicians in diagnosis and treatment.

o Inspects and participates in the placement of convalescent patients in private nursing homes
within the county; makes periodic visits to ascertain condition of mental and physical health of
patients in homes.

o Provides child welfare services such as placement of children in foster homes, county children's
home or in arranging for the return of runaway children; assists unmarried mothers in planning for
themselves and their children; arranges for housekeeper services in emergency absence of parents.
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o Acts in a liaison role with medical, police, school, and court officers; makes referrals to
consultants and specialists as necessary; advises clients on a limited range of personal, social, and
financial problems.

o Participates in staff conferences; confers with professional superiors on difficult assignments;
prepares complete reports and correspondence on assigned cases, and maintains related records.
o Performs related work as required.

Employee Signature: Date:

POSITION:
Social Worker Aide
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GENERAL DESCRIPTION:

This is sub-professional wotk designed to complement the services of a skilled professional by
performing a variety of routine tasks. Employees in this class are responsible for a varicty of tasks
which include interviewing and screening, records keeping, activity reports and other assigned duties.
Work requires the use of some initiative and judgment in cooperating with various professional
employees and the general public. Supervision is received from a professional superior who reviews
work for conformity with departmental policies and efficiency of work performance.

QUALIFICATIONS:

High school. Six months of social services experience are required. Applicants will be subject to an
extensive screening process to include background investigation, fingerprint check and polygraph
examination.

ILLUSTRATIVE TASKS:

. o Makes visits to homes of Head start families for the purpose of assisting them with social
service needs, including those relating to development of Head start children,

. o Discusses welfare of children with parents-and endeavors:to learn what problems may be
affecting a chlld S learnmg and attendance patt_ tn :

counselors by obfaining in simation‘for the understanding o
mechcal and envu'onmenta] problems relatmg to clients..: .

reports as asmgned -- : ,
s oo Attends meetmgs and in-service t1ammg sessions as reqmred

’ o Performs related work as required.
Employee Signature: Date:
POSITION:

Health Services Coordinator/Administrator

GENERAL DESCRIPTION:
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This is public health administrative work directing the operation of health services delivered by a
multi-disciplinary staff in the facility. The employee supervises a staff of professional and technical
employees in the facility. Significant aspects of the work include planning, organizing, and directing
health service daily operations, contributing to service priorities, assessing staff needs, performing
on-going analyses of operations to ensure that the needs of the facility are met, and conferring with
hospitals and managed care organizations to ensure the effective delivery of services. Work is
performed under the direction of an ALF Administrator.

QUALIFICATIONS:

Complete a State-approved training program, and pursue continuing education as well as pass
licensing examination for the State of Florida Assisted Living Facility Administrator.

SKILLS:
o Excellent interpersonal and organization skills.

o Good verbal and written communication skills, including public speaking.
o The ability to work effectively with others::
o Leadership and team-building skills.

ILLUSTRATIVE TASKS: .
o Supervises the activities of a large number=of'.p1ofeSSIQnaI-and-technlcal-

providing health services to the residents of the facility.: :
0. Rev1ew evaluation reports prepared by. subordmates concernmg.fac1hty.,operat10n :

personnel engaged :m

program effectiveness - ;- - SR :
o Makes recommendatlons concemmg 1ealth 'ordmances rules, regulations and pohcmst a .
departmental supervisor R e
o . Determines staffing needs and patterns f01 the-facﬂlty in_conjunction: Wlth acﬂ;ty_darcctor'
Prov;des tlammg and orlentatlon to all new health center administrators.. :
o Initiates surveys to obtain information 1egard1ng the needs of the facﬂlty researches and reviews
any available information

o Examines programs currently in force to see if they are sufficient to meet State of Florida AHCA
requirements; researches other available resources in the community to aveid duplication of services;
makes recommendation once a need is identified

o Performs related work as required.

o Develops plans and processes for health services

o Ensure that laws, regulations and policies are followed (e.g. ensures adherence to safety and
professional standards of practice)

Employee Signature: Date:
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| ATTACHMENT“C>

Public Housing & Community Development Section 3 Requirements
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Recrtﬂtment Procedures Re u:red to F_._ V

Firm Name:

DOCUMENT 00400

Section 3 Economic Opportumty and Afflrmatwe M _ketmg_P!an._( _': |

Subcontractor Posntlons (onlv If subcontractm_
Prolect Awards L oo _

is permltted) Resultmg from all PHCD

1.

2.

The PHCD Section 3 Coordinator may assist by providing referrais for economic
opportunities from public housing, other housing program recipients and Section 3 residents.

Advertise at job site and surrounding neighborhood for targeted workers and use Document
00404, “Section 3 Language for News Ads, Flyers and Job Notices” in all job notices &
flyers.

Schedule a time and place convenient for public housing, other S-3 residents (listed under
no. 1 above), minorities and women to complete job applications.

Contact YWCA of Greater Miami, Inc. at 305-377-9922, or fax 305-373-8922, for HUD Youth
build employment referrals.

Send notices about S-3 training and employment obligations and opportunities required for
Miami-Dade Public Housing Agency projects to labor organizations, where applicable
(review Section 3 Clause).

Present Document 00401, “Section 3 Resident Preference Claim Form” to all job
applicants, explaining S-3 residents will receive preference in the recruitment process, if
they meet minimum job eligibility criteria.
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7. Ensure applicants that claim a S-3 preference provide proof as described in Document
00401, or complete Document 00402, “Section 3 Resident or Employee Household
Income Certification Form™ (Public housing residents must receive the highest preference
points during the interview/selection process.)

8. Consultant and sub consultants are reguired to: (&) establish files to document all
recruitment efforts and results when filling vacancies or new positions in connection with
PHCD projects; (b) use Document 00403, “Training & Employment Outreach
Documentation” form to document agency referral responses, and (c) produce evidence of
recruitment efforts to PHCD as requested.

9. Consultant is responsible for collection of sub consultant(s) training and employment
documentation cutreach efforts (described under no. 8), new hire reporis (required) and
weekly employment forms (only when sub consultant(s) hire workers for vacant or new
positions in connection with PHCD awards).

Forms described above, under nos. 2 and 6-8, are post-award forms, applicable {o successful
PHCD bidder only, and will be distributed af each pre-construction meeting.

Contracter's Recruitment of Section 3, Sma!l __M_lnorlty .and Women__Owned Businesses

businesses, where feasnble and ensure sma'll',' mlnorzty and wo'men-owned busmesses are used
(deflnltlons ofa 8-3 busmess and a small, mmorrty and/or women owned busmess may overfap,

it ma 2 o :e:a certified S-3

- busmess to PHCD R‘esrdent Serwces Umt for -3 busmess appllcatlon assistance. The

application to become a Section 3 pre-cerdified business is available at
http: //www.miamidade.gov/housing/section3.asp.

2. You may solicit Section 3 pre-certified businesses from PHCD S-3 business lists by emailing
a request to the Section 3 Coordinator at section3@miamidade.gov.

3. Contact Division of Small Business Development (SBD), 305-375-3111 or via email
miamidade.gov fo obtain lists of small, mincrity and/or women-owned businesses.
Solicitations and awards must be made, where feasible, fo various minority-owned firms,
including minorities other than firm’s own minority, and to women firms.

4. Advertise for 3-3 sub consultants/subcontractors (subs) in construction trade journals, such
as “The Dodge Reports’, and post neotices and distributes flyers at work site and surrounding
neighborhood. The purpose of such advertisements is to make prospective subs aware of
the Section 3 preference requirements applicable to PHCD project awards.
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5. Fax, send or deliver “Sub consuitant Solicitation to Section 3, Small, Minority and
Women Businesses” form, to all prospective sub consultant firms solicited for each PHCD
award.

6. Allow each sub consultant a minimum of five business days to respond to consultant’s
solicitation request. Include all “Letters of Intent” forms received from S-3, small, and
minority, and women-owned sub consulfants. Request sub consultants not interested or
unavailable to bid to provide consultant with “Certificate of Unavailability” form.

7. Use the “Outreach Documentation Form™ to document recruitment and fellow-up with sub
consuliants. Make a second attempt to solicit to any S-3 firms who did not respond to the
first solicitation attempt, using a variety of communication methods, i.e. facsimile, telephone,
pager, e-mail, etc.

8. Consultants are reguired to negotiate with S-3 businesses, first and smail, minority and
women-owned businesses; second, if the sub consultant’'s bid amount would make the
project infeasible. A A

one, para. cne). Other post-award requtred j
Subcontractors/Sub consultants’, é.ﬁ.hd fr
_subcontractors . Documents . 00450,

10 For each;. PHCD"pro;ect award, retain .dociimentation. of: outreach effort and-- responses
recelved from anv orqamzetlons and sub consu[tants contacted for three vears after--prmect

Fdrms ::des't:'rib'ed ":Eebo:ve” under nos. 5-:9 é"r'e
b|dder WiH be subcontractmq (where subcontraotm

(To obtarn coples or addltionat lnformatlon send request to 'PHCD Section 3 Coordinator at
email section3@miamidade.gov).

Sign and Print Firm Official’'s Name and Title

Submission Date / /

Firm Name/Address

Firm Telephone and Fax Numbers:
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AND0400 A 3-1 Rev. 032902.doc rev. 2/26/15

Onlv |mt;al those 1tems apphcab!e to vou g

ava;iable at http ]iwww mlamtdade qovlhousmq/sectionS asp
Coordmator at emall sectlonS@mfamadade gov :

B (Inltlal) R (F|rm Name) was certified by PHCD as a S-3 Business
on (Date). Said firm is claiming a preference for the bid, identified below.

(Initial) Firm’s original business certification was based on proof that firm owner was
low or very low income. Firm owner's current family income meets the definition of a very-
low or low-income household.

(Initial) Said firm certifies, below, with the firm president’s signature, that the full-
time employee composition, and the ratio of $-3 full-time employees to non-S-3 employees
continues to be at least 30% or higher.

(Initial)  Said firm has attached Document 00452, “Employee List”. This list
includes all current employees and is back-up for item no. 3 above.

(Initial) Said firm has attached, for each new S-3 employee (hired since original
business certification date shown under item one above, if this proof has not previously
been provided to PHCD Office of Compliance staff), Documents 00401, “Resident or

Employee Preference Claim” and 00402, "Household Income Verification”, or other
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applicable documentation, to demonstrate whether any new employees who have been
hired after date of business certification meet the definition of a low or very-low income
Miami-Dade family (based on household size and family income).

If items 4 and 5 above are initialed by bidder and/or applicable to bidder, bidder must
attach the listed 8-3 documentation. FAILURE TO DO SO SHALL INVALIDATE BIDDER'’S
$-3 BUSINESS PREFERENCE CLAIM.

BID NUMBER BID NAME
FIRM NAME (Please print or type)

PRESIDENT'S NAME (Please print or type)
PRESIDENT’S SIGNATURE:

PHONE AND FAX NUMBERS:

DATE: / /




Estimated hours for a 3 year period.

GROUP 1: Healthcare Professionals Positions

ltem No.

Position Title

PHCD

CAHS

TOTALS

Registered Nurse

Licensed Practical Nurse

Certified Nursing Assistant

Medical Doctor/ Psychiatrist

G{h|wMN]|—

Dietician/ Nutritionist

GROUP 2: Healthcare Related Positions

ltem No.

Paosition Title

PHCD

CAHS

Home Care Aide

Social Worker Aide

Social Worker 1

Plwripal —

Health Services Administrator

GROUP 3: Healthcare Professional

s Positions (Use of Feder

al Funds)

[tem No. Position Title PHCD" CAHS
1 Registered Nurse 19200
2 Licensed Practical Nurse 96000
3 Certified Nursing Assistant 540000
4 Medical Doctor/ Psychiatrist 0
5 Dietician/ Nutritionist oR000

GROUP 4: Healthcare Related Positions (Use of Federal Funds)

ftem No.

Position Title

PHCD

CAHS

Home Care Aide

Social Worker Aide

Social Worker 1

PJWIN| -

Heaith Services Administrator




