
 
 

FIREFIGHTER TRAINEE  
Frequently Asked Questions 

 
Important Dates to Remember: 
 

➢ Open for Applications 
Monday, July 21- Monday, August 11, 2025  

 
➢ Audio/Written Test Open for Scheduling 

Monday, August 18 - Monday, September 1, 2025 
 

➢ Audio/Written Testing Schedule Dates 
Monday, October 6 - Friday, October 10, 2025. 
 

 
FAQs  
 
Application Process Questions: 
 

• Is there another way I can apply other than online? 
No. Miami-Dade Fire Rescue does not give out applications. Applicants must 
apply online at www.miamidade.gov/jobs beginning Monday, July 21, 2025, 
through Monday, August 11, 2025.  Applications must be completed and 
submitted by 11:59 p.m. Eastern Daylight Time (EDT) on the closing date of the 
job posting. 
 

• I applied for the Firefighter position back in 2022, should I still apply this 
time around? 
Yes, you must reapply during this application period. 
 

• How and where can I enter the Social Security Number (SSN) information 
on the application? 
Your application will not be considered if your SSN was not included.  If in the 
process of the application, you were unable to enter your SSN, please refer to 
the MDFR Application Guide, page 13, for instructions. 
 

• I have received an email stating that I need to input my SSN on my 

application, and I am a county employee. But there isn’t a section on the 

application to input my SSN.  Is there another way for me to input it?  

Miami-Dade County employees do not have to input their SSN. 

 

• How do I know my application was submitted? 
If you have received an email from INFORMS, you have successfully applied to 
the position of your choice. You may also verify that your application was 
submitted by referencing the MDFR Application Guide, page 19. 

http://www.miamidade.gov/jobs
https://www.miamidade.gov/fire/library/firefighter-application-guide.pdf
https://www.miamidade.gov/fire/library/firefighter-application-guide.pdf


 
 

 
 

• How do I update my profile information after having applied to a previous 
employment posting? 
Please log in at www.miamidade.gov/jobs and select "My Contact Information" at 
the bottom of the welcome page. 
 

• I applied when the job was initially posted under another ID#. Do I need to 
reapply? 
Yes, reapply to Job Opening 95513. 
 

• I am unable to apply for the Firefighter position because the system says 
that I already have an account, but I do not remember the username and 
password. What do I do? 
For help submitting an application, submit a Technical Assistance Form. 
 
If you are a Miami-Dade County employee, you can call the Help Desk at 305-
596-HELP from 8 a.m. to 5 p.m. 
 

• How can I submit an update or make an edit to my application? 
Please log in at www.miamidade.gov/jobs and select "My Job Applications" on 
the bottom of the welcome page. 
 
If your application status reads “Applied”, you will need to go back and reapply by 
11:59 p.m. Eastern Daylight Time (EDT) on the closing date of the job posting to 
make any changes. 
 
If your application status shows "Draft," it means your application has not been 
submitted. To continue with the application, select the greater than symbol (>) 
next to your applicant ID. Please ensure this is completed by 11:59 p.m. Eastern 
Daylight Time (EDT) on the job posting's closing date. 
 

• Where do I turn in my application? 
All applications are submitted online. There is no hard copy submission, but we 
strongly recommend that you print a copy of your application and retain it for your 
records. 
 

• Where can I insert that I have my EMT, Paramedic, Firefighter, or other 
certifications? 
Step-by-step instructions on how to include your licenses and certifications as 
part of your application can be found MDFR Application Guide, on page 11. 
 

• What should I do if I do not see my certification and corresponding code in 
the dropdown menu? 
Please refer to the MDFR Application Guide, page 11, for instructions. 
  

http://www.miamidade.gov/jobs 
https://feedback.miamidade.gov/jfe/form/SV_4Mh46VhbrPKvQrQ
file:///C:/Users/e318114/Downloads/www.miamidade.gov/jobs 
https://www.miamidade.gov/fire/library/firefighter-application-guide.pdf
https://www.miamidade.gov/fire/library/firefighter-application-guide.pdf


 
 

 

• If I hold a certification from another state or if my certification has expired, 
should I still include it in my application? 
Yes 
 

• Where can I submit my veterans’ documentation? 

If you are claiming Veterans' Preference, you must provide the required 
information in the Veterans' Preference section of the online application and 
prove eligibility by submitting all required documentation to the Human 
Resources Department, Human Resources Manager, on or before Monday, 
August 18, 2025, at 11:59 p.m. (EST).  
 
Veterans' Preference will NOT be awarded unless the required documentation is 
submitted. Documents arriving after the deadline will not be accepted.  
All documents (photocopies) must be received in Human Resources within five 
(5) business days, following the date the request is received by the applicant (the 
person seeking the Veterans' preference benefit) from one of our HR Specialists 
requesting proof of eligible documents.  
 
If the fifth day is a legal holiday, HR will accept the documentation on the 
following day. Documentation received after the deadline will not be accepted.  
 
You can submit documents by:  
 
Email: Vets@miamidade.gov  
Mail or Hand-Deliver: Miami-Dade County, Human Resources Department 111 
N.W. 1st Street, Suite 2110, Miami, FL 33128-1906. Attention: Human Resources 
Manager  
Fax: (305) 679-7545. Attention: Human Resources Manager 
 

• Can I apply if I live out of the country? 
Yes, if internet access is available. 
 

• What’s the process for out-of-state applicants? 
The process is the same for all applicants; however, if contacted, it is important 
to attend and be on time for every portion of the process.    
 

• What is the best source of information for updates? 
www.miamidade.gov/firefighterjob 

 

• If I have technical issues logging into my account, who can I contact? 
Select the following link and enter your details for a team member to contact you. 
Qualtrics Survey | Qualtrics Experience Management 

 
 

mailto:Vets@miamidade.gov
https://www.miamidade.gov/global/service.page?Mduid_service=ser1750264577111230
https://feedback.miamidade.gov/jfe/form/SV_4Mh46VhbrPKvQrQ


 
 

 
General Hiring Questions: 
 

• Do I need to be a certified firefighter or paramedic at the time of 
application? 
No, you don’t need to be a certified firefighter or paramedic to apply. But it helps. 
We recommend checking out local fire academies or college programs. They’re a 
great place to start if you're serious about this career. 
 

• What are the minimum qualifications to apply? 
To apply, you need to be at least 18 years old, have a high school diploma or 
GED, and a valid driver’s license.  
 

• If I’m hired, what can I expect from the Recruit Academy? 
If you get hired, the Recruit Academy will be a challenging yet rewarding 
experience. You’ll train hard in everything from firefighting and emergency 
medical care to technical rescues and physical conditioning. It’ll push you, but 
you’ll come out confident and ready for the job. 

 
• What’s the work schedule? 

The work schedule is a 24-on, 48-off rotation. So, you work one full day, then 
you’re off for two. You’ll be assigned to a shift, A, B, or C. A great benefit we offer 
is the Kelly Day, which guarantees you’ll have five days off every three weeks. 
However, remember, you might be called in for big emergencies or natural 
disasters. 

 
• What are some of the employee benefits? 

There’s competitive pay, health and dental insurance, paid time off, retirement 
through the Florida Retirement System, tuition reimbursement, and even extra 
pay for certifications and specialty assignments. Not to mention, you’ll have a 
sense of purpose and service every day.   
 

• Is the training hard? 
Yes, the training is hard, but it needs to be. Firefighting is a tough job. The 
training is designed to push you mentally and physically so you’re ready for 
anything once you’re out in the field. 

 
• What is the hiring process like? 

The hiring process has multiple steps. First, you’ll submit your application online 
at miamidade.gov/jobs. You’ll then take a written and audio test, complete the 
CPAT, which stands for Candidate Physical Ability Test, go through a 
background check, medical exam, and psychological evaluation. If all goes well, 
you’ll be given a conditional offer and will continue with the process until you 
begin the academy. 
  



 
 

• How long does the hiring process take? 
The hiring process depends on a variety of factors and can take anywhere from a 
few months, to a couple of years. It depends on how quickly you move through 
each step and where you end up on the hiring list. The best thing you can do is 
stay on top of your emails and be ready for each phase. 
 

• What does a day-to-day for a firefighter look like? 
A typical day as a firefighter is never really “typical.” You might be responding to 
a fire, helping at a car crash, assisting with a medical emergency, doing training, 
or handling public safety calls. Every shift brings something new. 

 
 

• What type of calls or incidents do you see daily? 
Our firefighters are also EMTs or Paramedics, so they respond to all kinds of 
calls: structure fires, medical emergencies, car accidents, hazardous materials 
situations, rescues. You name it, we’re trained for it and ready to respond. 

 
• What are some specialties that MDFR offers for career growth? 

Miami-Dade Fire Rescue offers opportunities for firefighters to develop their 
leadership skills and advance through our ranks as officers. There are also tons 
of specialties you can grow into. We’ve got air rescue, marine operations, 
hazmat, urban search and rescue, venom response, and training and education, 
just to name a few. There’s a lot of opportunity to grow. 

 
• What’s the CPAT? 

The CPAT stands for Candidate Physical Ability Test. It’s a timed obstacle 
course that simulates real firefighter tasks, such as climbing stairs, dragging 
hoses, and carrying equipment. You’ll get practice time before the actual test, so 
use it to prepare. You can visit miamidade.gov/fire to learn more about this test. 

 

• What advice would you give to someone preparing to apply? 
If you’re considering applying, my best advice is to start preparing early. Focus 
on improving your physical fitness, particularly in cardio and strength training.  
 
Consider enrolling in EMT classes or fire programs. Lastly, don’t ever get 
discouraged. The hiring process is competitive, and the training is challenging, 
but worth it. 
 

• Will there be any preferences given? 
Preference will be given to qualifying U.S. Veterans, and qualified graduates of 
the Miami-Dade County Academy of Fire Rescue (MDCAFR) with EMT and State 
of Florida Firefighter II certifications, in accordance with Resolution R-480-07. 
Preference may also be given to certified State of Florida Firefighter II, EMT, 
and/or State of Florida Paramedic (EMT-P), and graduates of the Miami-Dade 
Fire Rescue Cadet program. 
 



 
 

State of Florida Firefighter, EMT, and EMT-P certification numbers should be 
entered in the online application under the Licenses and Certification Sections. 
 

• Is swimming a must for this department? 
Within six (6) months of obtaining Probationary status, employees must pass the 
MDFR swim evaluation. 
 

Audio/Written Exam Questions: 
 

• When can I schedule the audio/written test? 
Beginning on Monday, August 18, 2025, and ending on Monday, September 1, 
2025, by 11:59 p.m. Eastern Daylight Time (EDT). 
 

• Where can I go to schedule the audio/written test? 
Eligible applicants must use the Test Notification System online to self-schedule 
their Audio/Written Test. Visit: https://wwwx.miamidade.gov/apps/isd/tns/. Eligible 
applicants will receive an email with self-scheduling instructions.  

 

• When are the Audio/Written tests scheduled to take place? 
The Audio/Written Test is scheduled to take place from Monday, October 6, 
2025, through Friday, October 10, 2025. 
 

• Where and when can I check the time and location of my scheduled test? 
After completion of self-scheduling, applicants can check the scheduled date, 
time, and location by visiting https://wwwx.miamidade.gov/apps/isd/tns/ 

 

• What if I arrive to the testing site and cannot find parking? 

The James L. Knight Center has parking available inside the Miami Tower 

garage, which is on a first-come, first-served basis. It is recommended to arrive 

at least an hour earlier to secure a spot in the garage or on the street parking and 

avoid large crowds.    

 

• Where can I check the results of my test? 
Test results of their Audio/Written Test can be obtained by accessing the Test 
Notification System online at: https://wwwx.miamidade.gov/apps/isd/tns/or by 
calling the Jobs Hotline at 305-375-0297.  

 

• Is the audio/written test conducted in person? 
Yes. 

 

• What should I bring to the written exam? 
Photo identification, such as a Driver’s License, is required to be admitted to the 
Audio/Written Test, and applicants must bring two (2) of their own #2 pencils. 

 

https://wwwx.miamidade.gov/apps/isd/tns/
https://wwwx.miamidade.gov/apps/isd/tns/
https://wwwx.miamidade.gov/apps/isd/tns/


 
 

• What does the written exam consist of? 
General ability areas such as dealing with interpersonal situations, following 
verbal and written instructions, reading and applying technical information, 
interpreting maps and diagrams, completing forms according to provided 
instructions, recording information presented verbally, general math computation, 
and written communication skills. 
 

 


