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Date: 

To: 

From: 

February 1, 2022

Honorable Chairman Jose "Pepe" Diaz 
and Members, Board of County Commissioners 

Daniella Levine Cava 
Mayor 

I 

Subject: Recommendation for Approval of a Legacy Contract: Emphasys Elite Maintenance and 
Technical Support 

Recommendation 

I 

It is recommended that the Board of County Commissioners (Board) approve this request for a legacy 
purchase under Contract No. L-7991, Emphasys Elite Maintenance and Technical Support with 
Emphasys Computer Solutions Inc. dba Emphasys Software for the Public Housing and Community 
Development Department (PHCD) in the amount of $1,135,115, consisting of $500,000 for the initial 
one-year term for annual support and professional services and $635, 115 for the two, one-year option 
to renew terms for annual support services, pursuant to Section 2-8.1 (b)(2) of Miami-Dade County Code. 
This contract will provide maintenance, technical support, and professional services for the Emphasys 
Elite PHCD's Financial Platform Software, Public Housing and Section 8 Housing Programs. The Small 
Business Enterprise measures and Local Preference do not apply since this is a legacy purchase. 

Competition for these services is not practicable at this time since Emphasys Software is the proprietary 
owner of the software and is the sole vendor capable of providing the required licenses, maintenance, 
technical support services, and professional services. 

Background 
The Emphasys Elite Software was originally acquired through a competitive process under RFP77-85 
and approved by the Board through Resolution R-973-90. The County currently uses two contracts to 
obtain products and services necessary to manage their Financial Platform, Public Housing and Section 
8 Housing Program. It is recommended that these contracts be consolidated for ease of administration: 

• Contract No. SS7991-15/22-15 - Emphasys Computer Solutions Software and Maintenance, was
approved by the Board on February 7, 2006 under Resolution No. 171-06 for a one-year term
with 15, one-year option to renew terms. The contract provides for maintenance and support
services for the Emphasys Elite Section 8 Software.

• Contract No. BW8360-13/22-13 - Emphasys Professional Services was approved by the Board
under Resolution No. R-915-07 for a two-year term with thirteen, one-year option to renew terms.
This contract provides for professional services for the Emphasys Elite Section 8 Software
utilized by PHCD.

Currently, PHCD uses the following modules: accounts payable, bank reconciliation, equipment 
maintenance, fixed assets, general ledger, housing eligibility, work orders, inventory control, 
modernization I development, payroll, purchasing, tenant accounting, waiting list, resident, Section 8 
accounting, Section 8 HCV family self-sufficiency, and rent reasonableness. 

Research was conducted to assess the market for public housing software and to determine if there is 
a compatible software that would meet the needs of PHCD. Based on research, it was determined that 
there are vendors offering comparable software systems; however, none can provide the maintenance 
and support services needed for the existing system. It is the intent of PHCD to use the term of this 
contract to reassess their business needs and potentially replace this system. During the term of 
Contract No. SS7791-15/22, PHCD has invested in excess of $8 million into the Emphasys Elite 
Software. In addition, Emphasys Software has worked significantly well, enabling PHCD to meet their 
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Approved       Mayor Agenda Item No. 8(F)(1)
2-1-22Veto __________ 

Override __________ 

RESOLUTION NO. ________________________ 

RESOLUTION AUTHORIZING AWARD OF A LEGACY 
CONTRACT FOR EMPHASYS ELITE MAINTENANCE AND 
TECHNICAL SUPPORT  FOR THE PUBLIC HOUSING AND 
COMMUNITY DEVELOPMENT  DEPARTMENT, CONTRACT 
NO. L-7991, TO EMPHASYS COMPUTER SOLUTIONS INC. 
DBA EMPHASYS SOFTWARE IN A TOTAL AMOUNT NOT 
TO EXCEED $1,135,115.00, CONSISTING OF $500,000.00 
FOR THE INITIAL ONE-YEAR TERM AND $635,115.00 FOR 
THE TWO, ONE-YEAR OPTIONS TO RENEW TERM; AND 
APPROVING TERMS OF AND AUTHORIZING THE COUNTY 
MAYOR OR COUNTY MAYOR’S DESIGNEE TO EXECUTE 
THE CONTRACT AND TO EXERCISE ALL PROVISIONS OF 
THE CONTRACT, INCLUDING ANY RENEWALS, 
EXTENSIONS OR CANCELLATION PROVISIONS, 
PURSUANT TO SECTION 2-8.1 OF THE COUNTY CODE AND 
IMPLEMENTING ORDER 3-38 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, a copy of which is incorporated herein by reference, 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:  

Section 1. This Board authorizes award of a legacy contract pursuant to Section 2-

8.1(b)(2) of the County Code to Emphasys Computer Solutions Inc. dba Emphasys Software in a 

total amount not to exceed $1,135,115.00, consisting of $500,000.00 for the initial one-year term 

and $635,115.00 for the two, one-year options to renew term for Contract No L-7991, in 

substantially the form attached hereto and made a part hereof, for Emphasys Elite Maintenance 

and Technical Support  for the Public Housing and Community Development  Department. 
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Section 2. This Board further authorizes the County Mayor or County Mayor’s 

designee to execute the contract and to exercise all provisions, including any renewals, 

cancellations or extension provisions, pursuant to Section 2-8.1 of the County Code and 

Implementing Order 3-38. 

The foregoing resolution was offered by Commissioner                                                      , 

who moved its adoption.  The motion was seconded by Commissioner         

and upon being put to a vote, the vote was as follows:  

Jose “Pepe” Diaz, Chairman 
Oliver G. Gilbert, III, Vice-Chairman 

Sen. René García Keon Hardemon 
Sally A. Heyman Danielle Cohen Higgins 
Eileen Higgins Joe A. Martinez 
Kionne L. McGhee Jean Monestime 
Raquel A. Regalado Rebeca Sosa 
Sen. Javier D. Souto 

The Chairperson thereupon declared this resolution duly passed and adopted this 1st day of 

February, 2022.  This resolution shall become effective upon the earlier of (1) 10 days after the 

date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective only 

upon an override by this Board, or (2) approval by the County Mayor of this resolution and the 

filing of this approval with the Clerk of the Board. 

MIAMI-DADE COUNTY, FLORIDA 
BY ITS BOARD OF 
COUNTY COMMISSIONERS 

HARVEY RUVIN, CLERK 

By:________________________ 
      Deputy Clerk 

_______ 
Approved by County Attorney 
as to form and legal sufficiency.  

Oren Rosenthal
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