MIAMIDADE

Memorandum =m

Date: September 1, 2022
To: Honorable Chairman Jose “Pepe” Diaz Agenda Item No. 8(F)(14)
and Members, Board of County Commissioners
From: Daniella Levine Cava L amdtln Xetson - ,#
Mayor v
Subject: Request for Approval of a designated purchase under Contract No. L8255-0/22, CA

Master Software Licensing and Maintenance Support Services

Summary
This item is recommending the approval of a designated purchase to extend the term of the contract by

three years with additional expenditure authority, to allow the Information Technology Department to
continue purchasing licenses, maintenance and support services for the CA Integrated Database
Management System (CA IDMS) tool utilized by the County’s mainframe applications. As modernization
efforts of legacy mainframe applications are completed, the dependency on the CA IDMS tool will be
reduced.

Recommendation

It is recommended that the Board of County Commissioners (Board) ) authorize this request to approve
Supplemental Agreement No. 1 under Contract No. L8255-0/22, CA Master Software Licensing and
Maintenance Support Services) as a designated purchase for the Information Technology Department
(ITD). Approval of a designated purchase, by a two-thirds vote of the Board members present, is being
requested pursuant to Section 2-8.1(b)(3) of the Miami-Dade County Code to authorize additional time
of three years and expenditure authority in the amount of $5,332,866. This contract is utilized for the
purchase of software licenses as well as maintenance and support services for the CA IDMS.

SBD reviewed this project pursuant to Implementing Order 3-41 and determined a No Measure is
appropriate. There were no adverse findings relating to contractor responsibility.

Background
The County awarded this legacy contract on July 23, 2019, for a three-year term under Resolution No.

R-818-19 to continue purchasing licenses, maintenance and support services. The CA IDMS
programming language, database tools and related products were acquired by the County in the early
1980’s. Since then, the CA IDMS related toolset has become an integral part of the County’s core
business set of applications through its implementation in over 30 database application systems. There
are efforts underway to modernize the CA IDMS databases, which are estimated to take three to five
years to complete. While these efforts are in progress, the IDMS applications and databases need to be
fully licensed.

CA IDMS provides an automated monitoring of applications and provides integrations between various
systems. ITD uses the CA IDMS functionality to support the core County mainframe applications that
run millions of transactions annually including: Building and Zoning System, Code Enforcement System,
Clerk’s Financial System, Criminal Justice System, Inmate Profile System, Parking Violation System,
Traffic Information System, Value Adjustment Board System, and Property Tax Assessment System.

Competition is not practicable due to CA, Inc. being the copyright holder and the sole provider of CA
IDMS, and, as such, no other vendor is capable of delivering the required licenses and associated
maintenance and support services. The requested allocation will cover licensing, maintenance fees, and
support services for a three-year term. As the County continues to modernize its legacy software
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application portfolio and migrate away from mainframe applications, reliance on this software will be
reduced or eliminated.

Accordingly, it is in the County’s best interest to approve this designated purchase pursuant to Section
2-8.1(b)(3) of the Miami-Dade County to continue purchasing software licenses and associated
maintenance and support services for the CA IDMS.

Scope
The impact of this item is countywide in nature.

Delegated Authority

The County Mayor or the County Mayor’s designee will have the authority to exercise all provisions of
the contract, including any renewals, cancellation or extensions, pursuant to Section 2-8.1 of the County
Code and Implementing Order 3-38.

Fiscal Impact/Funding Source

The contract term expires on September 30, 2022 and has a current cumulative allocation of $4,804,386
for a term of three years. If this request is approved, the contract will have a modified cumulative
allocation of $10,137,252 and will expire on September 30, 2025. The requested increase in expenditure
authority is based on the needed licenses and maintenance and supports services for the current
software. The additional expenditure for this year was approved by the Board as part of the fiscal year
2021-2022 County budget.

Existing Additional Modified Contract
Department Cumulative | Allocation Cumulative | Funding Source Manager
Allocation Requested Allocation 9
Information Internal Service .
Technology $4,804,386 | $5,332,866 | $10,137,252 Funds Julian Manduley
Total: $4,804,386 | $5,332,866 | $10,137,252

Track Record/Monitor
Dr. Lydia Osborne of the Internal Services Department is the Procurement Contracting Manager.

Awarded Vendor

Vendor Principal Address Local Address Principal
CA, Inc. 1320 Ridder Park Drive None Thomas H. Krause, Jr.
San Jose, CA

Due Diligence

Pursuant to Resolution No. R-187-12, due diligence was conducted in accordance with the Internal
Services Department’s Procurement Guidelines to determine contractor responsibility, including
verifying corporate status and review of performance and compliance issues through various vendor
responsibility lists and a keyword internet search. The lists referenced include convicted vendors,
debarred vendors, delinquent contractors, suspended vendors, and federal excluded parties. There
were no adverse findings relating to contractor responsibility.

Applicable Ordinances and Contract Measures

e The two percent User Access Program provision applies where permitted by the funding source.

e The Small Business Enterprise measures and Local Preference do not apply.

e The Living Wage does not apply as the services to be procured are not covered services under the
Ordinance.
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Edward Maraéez :
Chief Financial Officer




MEMORANDUM

(Revised)

TO: Honorable Chairman Jose "Pepe" Diaz DATE:  September 1, 2022
and Members, Board of County Commissioners

FROM: (‘g zonzon-Keenan SUBJECT: Agenda Item No. 8(F)(14)

County Attorney

Please note any items checked.

“3-Day Rule” for committees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases revenues or increases expenditures without balancing budget
Budget required

Statement of fiscal impact required

Statement of social equity required

Ordinance creating a new board requires detailed County Mayor’s
report for public hearing

No committee review

\V4 Applicable legislation requires more than a majority vote (i.e., 2/3’s
present AL’ 2/3 membership , 3/5°s , unanimous ____, CDMP
7 vote requirement per 2-116.1(3)(h) or (4)(c) ____, CDMP 2/3 vote
requirement per 2-116.1(3)(h) or (4)(c) ____, or CDMP 9 vote
requirement per 2-116.1(4)(c)(2) ) to approve

\/ Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required



Approved Mayor Agenda Item No. 8(F)(14)
Veto 9-1-22

Override

RESOLUTION NO.

RESOLUTION AUTHORIZING DESIGNATED PURCHASE
PURSUANT TO SECTION 2-8.1(B)(3) OF THE COUNTY CODE
BY A TWO-THIRDS VOTE OF THE BOARD MEMBERS
PRESENT; APPROVING SUPPLEMENTAL AGREEMENT NO.
1 EXTENDING TERM OF CONTRACT THREE YEARS AND
INCREASING EXPENDITURE AUTHORITY IN AN AMOUNT
UP TO $5,332,866.00, FOR A MODIFIED TOTAL CONTRACT
AWARD TO CA, INC. OF $10,137,252.00 FOR CONTRACT NO.
18255-0/22 FOR THE PURCHASE OF CA MASTER
SOFTWARE LICENSING AND MAINTENANCE SUPPORT
SERVICES FOR THE INFORMATION TECHNOLOGY
DEPARTMENT; AND AUTHORIZING THE COUNTY MAYOR
OR COUNTY MAYOR’S DESIGNEE TO EXERCISE ALL
PROVISIONS OF THE CONTRACT, INCLUDING ANY
RENEWAL,  EXTENSION  OR  CANCELLATIONS
PROVISIONS, PURSUANT TO SECTION 2-8.1 OF THE
COUNTY CODE AND IMPLEMENTING ORDER 3-38

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that:

Section 1. This Board finds it is in the best interest of Miami-Dade County to approve
Supplemental No. 1, in substantially the form attached hereto and made a part hereof, extending
the term of the contract three years and increasing expenditure authority in an amount up to
$5,332,866.00 for a modified total contract award to CA, Inc. of $10,137,252.00 for Contract No.
L.8255-0/22 for the purchase of CA Master Software Licensing and Maintenance Support Services
for the Information Technology Department, pursuant to section 2-8.1(b)(3) of the County Code,

by a two-thirds vote of the Board Members present.
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Section 2. This Board authorizes the County Mayor or County Mayor’s designee to
exercise all provisions of the contract, including any renewal, extension or cancellation provisions,
pursuant to section 2-8.1 of the County Code and Implementing Order 3-38. A copy of the original
contract is available upon request from the Internal Services Department, Strategic Procurement
Division.

The foregoing resolution was offered by Commissioner ,
who moved its adoption. The motion was seconded by Commissioner
and upon being put to a vote, the vote was as follows:

Jose “Pepe” Diaz, Chairman
Oliver G. Gilbert, III, Vice-Chairman

Sen. René Garcia Keon Hardemon

Sally A. Heyman Danielle Cohen Higgins
Eileen Higgins Joe A. Martinez
Kionne L. McGhee Jean Monestime

Raquel A. Regalado Rebeca Sosa

Sen. Javier D. Souto
The Chairperson thereupon declared the resolution duly passed and adopted this 1% day of

September, 2022. This resolution shall become effective upon the earlier of (1) 10 days after the
date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective only
upon an override by this Board, or (2) approval by the County Mayor of this Resolution and the
filing of this approval with the Clerk of the Board.

MIAMI-DADE COUNTY, FLORIDA

BY ITS BOARD OF

COUNTY COMMISSIONERS

HARVEY RUVIN, CLERK

By:
Deputy Clerk

Approved by County Attorney as IA)
to form and legal sufficiency.

Eduardo W. Gonzalez



Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

SUPPLEMENTAL AGREEMENT NO. 1

Contract Number: L8255-0/22
Contract Title: CA Master Software Licensing and Maintenance Support Services
Contractor; CAnc.

1320 Ridder Park Drive

San Jose, CA 95131

In accordance with the above referenced Contract, this Supplemental Agreement, when properly executed, shall
become part of the Contract, and shall:

Whereas, the County desires to modify the Contract through this Supplemental Agreement No. 1 by extending the
term of the Contract; and

Whereas, Article 5, “Contract Term”, provides the Contract may be extended beyond the initial term through mutual
agreement between the County and the Contractor, upon approval by the Board of County Commissioner; and

Whereas, the Contract is set to expire on September 30, 2022, and it is the desire of the County and the Contractor
to extend the Contract beyond the initial term;

Now therefor, in consideration of the premises contained herein, the parties hereto agree to the following
modifications to the Contract:

1. The Contractor hereby agrees to provide maintenance and support services, as described in Appendix A of
the Agreement, beyond the current term, and hereby extends the term for an additional three (3) years to
have an expiration date of September 30, 2025.

2. The Contractor hereby agrees to the maintenance support fees for the additional three (3) years hereby
incorporated in this Agreement as Attachment A-1 and the maintenance support will be provided in
accordance with Exhibit A (Maintenance Policy Handbook).

All other terms, covenants and conditions of the original Contract shall remain in full force and effect.

IN WITNESS WHEREOQF, the parties have executed this Supplemental Agreement No. 1 to County Contract No.
L8255-0/22 for CA Master Software Licensing and Maintenance Support Services.

\ b ‘I l'._ |I F’
By: b \/V\1 By:

Name: [ )g[gihy Urbancik Name: Daniella Levine Cava

Tite:  Director, Sales Accounting 1y Mavor

/
Date: / Date:

Page 1 of 26
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Miami-Dade County, FL

’J?Mg 4%;:;, Sin |22
Attest; _/ \

Corporate Secretary/Notary

Corporate Seal/Notary

L
L
4
1

ROCHELLE L LOFTIN
Notary Public - State of New Yark
NO. 01L06136269
Qualified in Suffolk County
My Commission Expires Feb 1, 202

4

Agreement Number: 00326488.0

Supplemental Agresment No. 1 to Contract No. L8255-0/22

Attest:

Clerk of the Board

Approved as to form
and legal sufficiency

Assistant County Attorney

Page 2 of 26



Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

Attachment A-1

Effective Date of this Order Form: 10/1/2022 Order Form #: 00326488.0 (When using a Purchase Order,
please reference this number thereby incorporating the terms,
pricing and goveming contract defined herein.)

Customer Name: MIAMI-DADE COUNTY INFORMATION TECHNOLOGY Customer ID No: 5224546
DEPARTMENT (which may be referred to as “"Customer” or “You" or “Licensee”)

Customer Address: 5680 SW 87Th Ave, Miami, FL, US, 33173-1618

Billing Address: |[MIAMI-DADE COUNTY, FINANCE DEPARTMENT, Miami, FL, US, 33128

Billing Contact: Julian Manduley Billing Contact E-mail:
jmandul@miamidade.gov

Shipment Address: 5680 SW 87Th Ave, Miami, FL, US, 33173-1618

Shipping Contact; Julian Manduley | Shipping Contact E-Mail: jmandul@miamidade.gov

Territory: US

Name of Governing CA Contract: CA, Inc. Master Software, Services and Maintenance | For Customer Administrative Purposes Only.
Support Agreement effective as of October 1, 2019 and all amendments thereto (the A PO is Required.
“Governing Contract”) PO#:

County Contract No.: L8255-0/22
CA Contract No.: 62950

CA Maintenance (“CA Maintenance” may also be referred to as "CA Support” or “Support”} will be provided in accordance with the
applicable policy or guidelines attached hereto as Exhibit A.

Offer Expiration

The pricing and terms offered herein expire unless Customer executes and delivers this Order Form to CA prior to 5
PM on the Effective Date, however this provision shall be null and void and have no legal effect if this Order Form is
countersigned by CA.

Payment Profile (USD)

Payment Date Total Fees Due
10/1/2022 $1,686,338.43
10/1/2023 $1,775,714.37
10/1/2024 $1,870,812.33
Total $5,332,865.13

All amounts are exclusive of taxes which will be payable in addition to the fees listed above.

Mainframe CA Software Information

Mainframe CA Software License Type* | Authorized Use Limitation | Start Date** | End Date | Ship (Y/N)
MIM Resource Sharing for z/0S Subscription 1,219 MIPS 10/1/2022 9/30/2025 | Yes
Plus

InterTest for CICS for z/OS Plus Subscription 1,219 MIPS 10/1/2022 9/30/2025 | Yes
Disk Backup and Restore MIPS Subscription 1,219 MIPS 10/1/2022 9/30/2025 | No
IDMS Schema Mapper Option Subscription 1,219 MIPS 10/1/2022 9/30/2025 | No
Panvalet Subscription 1,219 MIPS 10/1/2022 9/30/2025 | No
EDP Auditor Subscription 1,219 MIPS 10/1/2022 9/30/2025 | No
IDMS Performance Monitor Option | Subscription 1,219 MIPS 10/1/2022 9/30/2025 | No
MIPS

Dispatch MIPS Subscription 1,218 MIPS 10/1/2022 9/30/2025 | No
IDMS/DB for /OS Plus Subscription 1,219 MIPS 10/1/2022 9/30/2025 | Yes
IDMS Presspack MIPS Subscription 1,219 MIPS 10/1/2022 9/30/2025 | No

*With respect to perpetual licenses, Start Date and End Date refer to the start date and end date for Support.

Page 3 of 26
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. 1 8255-0/22

*|f no date stated, the start date is the Effective Date of the Order Form. The dates set out in the CA Software tables
shall in no way be deemed to impact or change the Effective Date of this Order Form.

Mainframe CPU Information
As of the Effective Date of this Order Form Customer is running the Mainframe CA Software with the Authorized
Use Limitation as listed in the above grid on the following CPU(s):

Make | Model Serial Number Location

IBM 8562-J02 | 02-97367 2828-P02 -
BV 8560-K02 | 02.97377 2828-P02 5680 Sw 87Th Ave, Miami, FL, US, 33173-1618

Customer's Authorized Use Limitation is based on the full MiPs capacity rating of the CPUs listed above.

Product Deliveries

Any CA Software (including Symantec branded offerings) identified with "NO" under the heading entitied "Ship”
above was previously delivered to Customer by CA and therefore will not be delivered to Customer again. CA
Software (including Symantec branded offerings) identified with a "YES" will be delivered to Customer following
execution of this Order Form. The CA Offerings, (and any hardware components if included within this Order Form),
will be delivered either in tangible media FCA SD (FCA Shipping Dock), as defined in INCOTERMS 2010, from CA's
shipping point as indicated in this Order Form or by electronic delivery (ESD). Customer agrees to be responsible for
all customs, duties, import clearances, title, and risk of loss to any CA hardware, if included, will pass upon point of
delivery to Customer's carrier at CA’s shipping location. For non US customers, fitle to the hardware product
transfers when the product leaves the national territory of the US.

Payment Information

Notwithstanding anything contrary in the Goveming Contract, payment terms will be net thirty (30), date of invoice.
CA reserves the right to change credit or payment terms at CA's discretion if Customer's financial condition or
previous payment history so warrant. In the event a payment due date falls on a weekend or a holiday the payment
shall be payable by Customer to CA on the business day immediately prior to such date. CA will send Customer an
invoice containing the applicable wire transfer instructions at least thirty (30) days prior to each respective due date.
Customer shall wire payments and payment remittance in accordance with the wire transfer instructions on the
invoice. Customer shall notify CA in writing within five (5) days after receipt of any invoice that is materially deficient
and in good faith prevents Customer from making timely payment. If and when appropriate, CA shall issue a revised
invoice as soon as practically possible, which will remain payable on the original due date or such later date as CA
may provide on the revised invoice.

Purchase Order Requirement

Customer shall issue and provide CA a purchase order (“PO") for either: (1) the full term and total fees that are due
or (2) individual POs that correspond to each payment in Payment Schedule table set forth above to cover the full
term. The first PO must cover the initial term in the Payment Schedule and must be provided contemporaneously
with the execution of this Order Form. Subsequent POs must be provided prior to the payment dates set forth in the
Payment Schedule table.

Failure to timely remit payment of all amounts set forth in the Payment Profile after written notice by CA and a
reasonable opportunity to remit such payment by Customer, to the maximum extent permitted by applicable law and
the Governing Agreement, relieve CA of any and all support obligations hereunder and all Customer subscription use
rights shall be suspended until payment is tendered at which time use rights and support shall recommence. CA
reserves the right to impose late fees as may be permitted by law on any past due amounts.

Page 4 of 26
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Miami-Dade County, FL Supplemental Agreement No. 1 to Confract No. L8255-0/22

Ordering Instructions

By referencing this Order Form on your order, it is agreed that ALL the terms of this Order Form are binding and,
shall supersede any additional or modified terms and conditions, including any pre-printed terms of the order which
shall have no force and effect.

Mainframe Reporting

For all CA mainframe software, Customer shall provide to CA via upload to scrt.broadcom.com within seven (7) days
after the end of each month the IBM SCRT product report for ISV programs for Customer's Z/OS mainframe
environment. For Customers running CA mainframe VSE/VM software, Customer shall provide to CA via upload to
scrt.broadcom.com annually on or before each anniversary date a listing of the manufacturer, model, serial number
and LPAR names of each CPU located at, or remotely accessing, each Customer Site.

Stabilized Products

Notwithstanding anything contained herein or in the Governing Contract to the contrary, Customer understands and
acknowledges that IDMS Schema Mapper Option, EDP Auditor and Dispatch MIPS (the "Stabilized Products") have
been stabilized by CA which means that, although CA is currently providing telephone support for such CA Software,
CA is not providing enhancements, or new releases or modifications of the Stabilized Products. Customer agrees
that CA has no obligation to provide any such enhancements, modifications or new releases and that no charge for
the same has been included in the fees payable under this agreement.

CA Audit

Within thirty (30) days of CA’s written request, Customer agrees to funish CA with such information and access to its
facilities and its Affiliates’ facilities and records as CA may reasonably request in order to verify its compliance with
this Order Form and the Governing Contract. Such audit shall take place no more than once per twelve (12) month
period and only during regular business hours on Customer business days.

Additional Export Requirements

In furtherance of Customer's contractual and legal obligation to strictly comply with U.S. law relating to export, re-
export, and transfer, Customer certifies that (a) Customer is not, and no affiliate of Customer is, a military end user of
China, Russia, or Venezuela for products with ECCN starting with 50992, and (b) Customer will not transfer or resell
any such products to any person, entity, or environment where Customer knows or should have knowledge that such
products are intended or likely to be used by a military end user of China, Russia, or Venezuela.

Publicity
CA is authorized to use the Customer trademarks, service marks, logos, certifications, designations and insignias in
connection with press and eamnings releases.

Personal Data

Customer acknowledges and agrees that CA will process Personal Data as part of the provision of the CA Offerings
in accordance with CA's Privacy Policy located at: hitps:/www.broadcom.com/company!/legal/privacy. Customer
hereby authorizes CA to make necessary transfers of Personal Data and that any CA Affiliates and subcontractors
may process such Personal Data for the purposes of providing the CA Offering contemplated under the Agreement.
CA complies with the provisions of the General Data Protection Regulation (‘“GDPR’), and/or the Swiss Federal Data
Protection Act and/or other applicable local legistation, with respect to such transfers. Where CA is a processor for
Customer under the GDPR, and/for the Swiss Federal Data Protection Act and/or other applicable local legislation,
CA's processing shall be subject to and in accordance with CA's global Data Processing Addendum (*DPA’),
including the relevant Standard Contracting Clauses (“SCC") located at:
https://www.broadcom.com/company/legal/privacy/data-transfers for international data transfer incorporated therein.
Customer has been advised that during the term of the Agreement CA will collect Personal Data and process it as a
Controller pursuant to the Privacy Policy and to the extent permitted by GDPR, andfor the Swiss Federal Data
Protection Act and/or other applicable local legisiation.
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

Entire Agreement

This Order Form, the Governing Contract and all documents incorporated by reference therein shall comprise the
entire agreement as pertaining to the subject matter thereof and all other prior representations, proposals, and other
such information exchanged by the parties concerning the subject matter is superseded in their entirety. Any conflict
or inconsistency among or between the terms and conditions of the documents comprising the agreement shall be
resolved according to the following order of precedence, from the document with the greatest control to the least: (1)
this Order Form; (2) CA's global Data Processing Addendum (DPA) to the extent one is in place between the parties;
(3) the applicable SPD or PUR, Statement of Work, or SaaS Listing or Service Description; (4) the Governing
Contract. Notwithstanding this Order of Precedence, any terms that may appear on a Customer’s purchase order that
vary from this Order Form and the Governing Contract (including without limitation pre-printed terms) shall be
deemed null and void. No modification or claimed waiver of any provision herein shall be valid except by written
amendment signed by authorized representatives of Customer and CA.

MIAMI-DADE COUNTY INFORMATION CA/INC.

TECHNOLOGY DEPARTMENT N ;

Signature: Signature: \ B 1§ : {

Name: Name: T i

Title: Title: Director, Sales Accounting
Date: Date: S 1]
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

Exhibit A - Maintenance Policy Handbook
I e———— T AR R S R G
€ BROADCOM

Broadcom® Software
Broadcom Maintenance Policy Handbook

Reference Manual
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

Braasoam® Soltwan Retrsors 2 Mo Brcados: Mankenans Buboy Harobook

Broadeom, the pulse logo, Connetling averylhing Avago Technologles, Avago. and the A logo ars among the trademarks
of Broadeom andior ds afffiates in the Unded States, certain other counbries, and/oi the EU

Copytight © 2021 Broadcom. A# Ryghls Reserved,
The term 'Broadcom’ refers to Broadcom Inc. andlor its subsid.anes For more informaton, please visit www brosdoom.com

Broadcom reserves the right to make changes without further nolice to any products or dala herein to improve reliabiity,
function, o design lnformation fuinished by Broadcorn is believed to be accutate and neliable However, Broadcom does
not assume any habllity arising oul of the apphication or use of this iformation, nor the application of use of any praduct of
orcut described herem nedher doss  convey any hoanse under its patent nghts nor the nghts of others
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2
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Miami-Dade County, FL

Broagioam® Software Hete o bl

Supplemental Agreement No. 1 fo Contract No. L8255-0/22

Eroadcom Startenance Fishoy Harnahook
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

Broadcon® sonware Hede mnce Marwal oo Masnenaros Poscy Handbook

Chapter 1: Guiding Principles

Maintsnarce is designed to prolect and maximize a customar’s investment in Broadeom™ products. This pakty handbook

sets forth gusdelines for doing business with Broadeom and describes Broadcom polcses relating to the new purchase and

renewat of entry-level maintenznce offesngs for Broadoom producis as follows

» On-premises software (perpetually icensed and subscription including anciary CA Technologies, A Broadcom
Company supplied hardware}

s On-gemand software {SaaS)

The term “mainfenancs” refers to deliverables of Broadcom software s entry-level maintenance offeqings for sofrware and
hardware products

Al policies referred to heren are applicable globaky. and to alt Breadoom customers

Cistomers with questions related to any aspect of a Broadcom policy should oontact their reselier. Broadcom sales
repraseciztive or Broadcom customer assistance.

1.1 Notin Scope

This potcy does not apply to.

a  Software products acquited by Broadoom pursuant to an acquesition of a company of product iine (each. a mecger and
acguisibon company) are not ncluded untl sueh tme a3 the products from such merger and acquisition are designated
by Broadcom o be covered by this policy by offerng standard Broadcom mantenanceisupport offerngs for such
products

[ e SArnd 4B RMIDE
s
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Miami-Dade County, FL Supplemental Agreement No. 1 to Contract No. L8255-0/22

Broadeom® & fraat: Avfiwios Alata Baoathfae Mariwt sxe Pob v Har: sk

Chapter 2: Policy

2.1 Maintenance Offerings

This section describes Broadcom's maintenance offerings and the policies related {o accessmng and using these offerings

2.1.1 Entry-Level Offerings

Broadcom provides a range of entry-level maintenance offenngs for #s software and hardware products

2.1.11 Software Products (Perpetually Licensed and Subscription)

Mainienance includes the foliowing deliverables as standard for the maintenance or subscription term:
Essental Support.

Operational Assistance

Security content updates {for products that require such wpdates)

Version upgrades

Product updates {paiches enhancements, fixes)

Alternative or replacement products that Broadecom may include as part of maintenance
Documentation

» Seif-Service Support (Customer Support Portal

Mantenance @ required on an onpoing bass and must be renewed for software products (o access content updates for
optimal rea! time fimcionatity

Broatdcom makes available Essental Support dunng the manienance term for all Generally Avaslable Versions and
Releases of CA Sofiware that Broadcom have not been desgnated as End of Service ("EQS”) or End of Life {"E0L")

Mamienance must be purchased and renewed on & per-icense basis meaning that every perpetual software icense mist
have a cofresponding miintenance purchase and lo receive maintenance for a product which is subject to a perpetuat
lcense then afl nstances of that product must be subject to maintenance.

Mawnitenance pyichased or renewed for one product titte carnol be used to support a different product title

Mantenance offerings and levels cannat be mixed for the same product tile at the same cusiomer location

2.1.1.2 CATechnologies Supplied Hardware

Broadcom's eniry-level Hardwanre Support provides a comprehensive sel of suppod ophions designed to meet customer
hardware needs All options (Standard. Standard Plus. Advanced, Premium Flus, and Software Support) include the
following
» 2417 technical support sither by phone and online
»  Oniine resources {Customar Support Portal)
w Major. minor and mantenance releases of operating system software
» Hardware replacement services per the purchased Hardware Support option.

- Standard: Retum to Factory (RTF)

Standard Plus: Same Day Shipment {SDS)

fEo— Wovrd 40 B
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- Advanced: Nex! Business Day Delivery (NBD)

- Onsite Advanced: Next Business Day Delivery with Onsite Technican {NBD Onsde)

- Premium Plus: 4 Hour Arrival, 7 Days a Week {24x7xdhis)

- Onsite Premium Phis: 4 Hotr Afrival, 7 Days a Week with Onsite Technician {24x7x4tvs Onsite) A corresponding
harghware support option must be ordered at time of product purchase Hardware support options can be purchased
using the desired Service Level SKU Onsite support is not available for alllocations, the request will be evaluated ai
purchase to confirm i the instatied location has the onske 3upport option available

Broadcom requires that equipment of the same product kype located at a customer ste. and operatng under the same
operational requiremants, {for example, equpment I production, equipment in a labftest environment, and so on), s
covered under the same hardware support level. The level of support being renewed must match the original suppost
contracted

For aquipmernt whers the hardware support level already in place at a cuslomer sde is not offered as an available option.
the available support oplion closest o the leve! akeady under contract must be chosen Al hardware suppoft oplions are
not avaiable for all equipment. Refer to the Hardware Support. Oplion Avaitability by Product document. Broadcom will only
provide support for hardware product(s} under a hardware support conlract or coversd under warmarnty, as identified by the
serig number

2.1.2 Partner Support

For certan Broadoom praducts. customers may oblan enyry<devet maintenance offerings from Broadcom Authonzed
Partners and not dractiy from Broadcomn The Broadcom Partner Pragram aflows pacners with an exsting technical support
infrastructure and sendce business maodat 1o team up with Broadoom's Global Support Cenlers (GSCs) to offer technical
support to end user Customers {End Users). Such peoviders niist be cenified by Broadcom, and are expected to invest in
the necessary fools, tanng and certfications.

Support Partners sign support contracts with thewr End Users to provide frontiine suppon (Level 0 and Levet 1 Support] and
a correspanding backine supporl contract {Level 2 Suppori) with Broadeom.

For more nformaton on Broadcom's Partner Program. contact yow Broadeom repiesentative

2.2 Essential Support Terms and Conditions

The following terms and conditions apply for Essential Support

2.2.1 Customer Obligations

Eligibility; To remain eligible for Essential Support, you must (i) have a curent mamtenance agreemem. (i) be using 2
currently supported version of the Solubon. and (i) install the Solution in a supported ponfigurabion in accordance with the
documentation Broadcom cannot pvide Essential Support if you do not nolify Broadeom of 8 problem during fhe
Mamienance term

Technical Data: You shail provide reascnable assistance to Broadeom when recening Essential Support which may
include providing data from the solution, or such other (nformation &s may be reasonsbly required by Broadoom to provide
Essental Suppot.
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Supported Configuration: You shall operafe the solution in an environment that solely consists of supported operating
systems. hardware platforms, software solutions and appkcations, femware levels, databases, devices, device dnvers, and
Broadeom custom-developed scripls and other configuration efements. as defined in your documentation, or thal Broadeom
has otherwise spproved in waiting. 8s working in conjunction with andfor supparting the solution

Data and Recovery: With regard to on premise offerings. you are solely responsibie for management of your data back-up,
data recovery, and dsaster recovery measues. Broadcom will not be responsibie or held Kable for your internal processes
and procedures to ensure the protection. loss. confidentiality, or security of your data or information Yoy will maintain an
unmodified copy of all Solution(s} and all related documentstion, archivat files and configuration files necessary to renstall,
raconfyure, of reconsiruct any lost, aitered or damaged solulion Broadcom and ds authonzed service represantativas wil
not be kable for any clams and lialvties relating to or ansing out thia section.

2,22 General Support

Essental Support generally includes

u Chat telephone and online access to technical support. where available”
Ablhty 10 submit new incidents 24x7x365,

24x7x385 continuous support for Severity | inclents,

24x7x385 access to CA Support Online, and

|Interactive remete diagnostic support

= aas

* Subyect to compliance with local legal requirements, and as permitied, telephione calls may be monftored and used by
Broadcom Support for training purposes

Brosdcom provides Essenual Support to address problems where 3 solution does not substantally conform o s
documentation where used i accordance with s documentation and in a supported configuwation Broadcom reserves the
nght to decide how a resolution may be delvered and in what tirme fame if you report a problem and demonsirate a non-
conformance with solution documentation that can be duplicated by Broadcom and that is not addressed hy » software
wpdate. Broadcom Wit #im 1o resoive such non-conformance Such reschdion may mciude a workaround of other temporary
o permanent fix In some cases a workaround s the final resolution. Brosdeom does not represent or warrani thal ak non
conformities of the solution will be corrected. Broadoom reserves the right to incarporate any resolutions provided to you lo
future verssons of fhe solution, in its sole discretion

Broadcom shail make avaiiable from ime 1o ime thiough the Customer Support Portal. & no charge to you. documentation
and other resources as Broadeom deternynes, as well as succeeding revisions designed to enable you to nstall, maintain
and pperate the soluton, as made genersily availeble and provided by Bioadeom You will receive socees to Broadoom's
knowiedge base on the Customes Support Portal to enable you to perform technical sef-service for commaniy known
problems #nd fixes to correct such problems  The knowledge base may inchude technical bulietns. managesmen tools and
such other information as Broadecem provides from time to time in #s sole discretion

Al Essental Support will be provided in accordance with the processes set forth on the Customer Suppont Potal, including
without fimvtation the vald submission of cases, prionity rules, information and assistarce required, escalation paths
workarounds, and such other processes and information as Broadeom requires to perform the Essential Support Please
note that each problem must be represented by a unique suppen case

Broadcom 15 not responsible for any delay or mabikty to prowide Essental Suppor! due to delays you cause of which are
caused by netwoti, system or teinphone line probiems, or by outages. inciudmg, but not imited 10, powr fatkire or suige.
unsutable physical or operating enviranment, improper mantenance by you or others, or failure caused by components or
technology that Broadcom did not supply, or danials of gervice oF any everts cutside of Broadeom's reasonable controt
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2.2.3 Support Exclusions

The scope of the Essental Support is expressly ncluded in yotr mairtenance oplion, Any other support is deemed excluded

Without imiting the foregaing. you shall not receive Essential Support

a For execution of product upgrades. installation. configuration, or implementation of any Broadeom products

» For Salutions not purchased thyough Broadeom or an authonzed reselier

s For solutions maintained or repared by anyone other than Broadcom personnel or Broadcom authonzed
repeesentatives

s For a problem if you failed to notify Broadoom of the probiem dunng the maintenance {erm

» For any third-parly products not provided by Broadeom, mefudmg but not kmited to, mstaliation, configuration and
maintenance of third-party products and interoperability of Broadcom solutions with thind-parly applications, or other
semices

» Tothe extent you obiained non-Broadcom technical support thiough a Broadeom partner andior separate service
provider

a Which in the reasonable opinion of Bropdcom 1 necessdated because the sciution” (i) has been subject to delberate
ad, accident, neglect o misuse, modfication, Improper programming. power faslure o surge, unsuitable physical of
operation environment or other than normal use or causes; (i) ullizes workarounds, components of technoiogy not
provided by Broadcom; (iil) is used in a configuration which does not support such solufton. or in an environment that is
not approved for use with the solution, of in which Broadcom has not venfied that the solution wil operate: of whera the
solubon has been tested and ts known not to work, of work with kmited funchonaiity. ot (v} has not been used and
mairtained In accordance with the documentation.

» in e form of sckulion raining, secunty sofutions enablement securty advisory, managed securty of Implementation
services of the like, and which are available for separate purchase, unless Broadeom deems such work o be
necessary lo resoive @ specific case

2,24 Essential Support Delivery
Methods of support defivery are descnbed in the foliowing sections

2.2.4.1 Technical Inguiries

24x7 conhinuous supportis available for eligible customers for severty 1 problerns only Lower severity issues are addressed
durnng normat business houn

2.2.4.2 Non-echnical Inquiries

Customers may phone Broadcom during regienal business hours o¢ log a nen-technical case 24x7 through the Custamer
Suppaort Portal

2243 How to Report a Problem
» Sevenity 1 problems must be logged by chat or lefephone where available.
a Seventy 2. 3. and 4 problems can be logged through the Customer Support Portat
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2.244 Support Response Times

Whale problems of all savenbes may be logged on 8 24x7 basis, case-handing pnorty i given lo seventy 1 problems Lower
ranked severities are addressed within regional business hours Depending on the Eme of the day 8 problem is logged
tharefore, a response may not be provided until the next regional business day

Problem initisi Calt Service Lavel
Severity Severity Level Definitions Oblective
Severity 1 A problem hes occurred where no workarcund is immediately 1 hour

avaisbie n one of the foliowing situsbons. (i} your produchon secver
or other mission-crizcal system is down or has had a substantiailoss
of sarvice, or (il) & subsiankisl poction of your mission-crtical daa =
ats sighicet nsk of Joss of comaphon
Severity 2 A problem has accurted where » major funchonsiity s severaty 2 Buwiness Hours
impaired Your opesations can conbnue @ a restricted fashion,
although long-term peoductvity meght be adversely affected

Sevarity 3 A probilem has occurmed with a henited adverse effact on your 4 Businaas Hours
business operations

Severity 4 A problem where your business cperatons have not been adversely 8 Business Hours
affected

2,24.41 Assigning Severity Levels

As a designated contact, you are responsible for detemuning the intial severdy level of each probiem you log with us The
severty level raflects your assessment of the polential adverse impad ta your business and needs lo maich the definibions
described above

i we deterrne that the severily level assigned to your case does not align with our defindions. we will re-categonze itto
reflect those dafnitrions. As your case progresses, the setiousness of your problem may change and may no fonger match
the mitial severity level you assigned in such cases, we will alsa reclassify your case, fo reflect our definiions, and wilt
handle your case in accordance with the corrected severity leval

22442 Continuous Efforts

Eligible customers may request that Broadcom: provides “continuous efforts” to work on a severity level 1 case. Continuous
efforis means that our technica! supporn personnel will provide uninterrupted efforis 24 hours a day including weekends and
holidays (0 address a severdy 1 case.

¥ you request cantinuous effocts, our ability (o provide such continuous efforts will depend on the availabikty of your
designated contact to continue problem resolution. If you do not requast continuous effors, or ff your designated contad is
not available to help us work on your case will 310p &t the end of your regional business hours and resume 8t the start of
Ine next business day for your region Continucus efforts will generaity he performed in Englsh cutside of regunal business
hours where we may provide spacific language suppont.

NOTE: Ourinitial efforts will focus on making your Broadcom product sperational and there may be tempomry
degradation n pedformance while we continue to work to address your problem Continuous efforts apply to
seventy {1 problems only
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2.2.5 Case Handling

i you identdy a probiem with your product. you should contact us through the Custamer Support Portal. chal, or phone where
available (severty 1 cases only) to open a technical suppor! case as described in Seciion 2.2 4, Essential Support Delivery
sbove, Once verified as efigible for lechnical support. you will need to provide us with il relevant diggnostic information that
we may requite (o repiicate or address your problem—such as product of system information, log files, corfiguration
irformation. error messages, and details aboul your releases or software version upgrades installed

You will need to niliate a separale case for each problem, ard we will assign a unique case identification number {case
number) to each case in our global racking system

2.25.1 Opening a Case

When you wish ko apen a case, you are required to provide yaur Broadeom support 1D or serial number, One of our lechnical
support engneers (TSEs) wilk prompt you for additional information about the problem you ave reporting Broadcom uses
this information to categonize your case ind route f to the appropriate support staff to address the problem.

Your case will be logged in out technical services cass tracking system, at the severity lsvel indicated by you and you wil
be provided a case numbser You will need Lo use this case number in all future interactions with us about that case

2252 Information Required
e Provide us with the folowing infarmation when reporting @ problem and ensure you have drect aocess {o the systems
you need us to troubleshoot.
~ Your denity
~ Your Broadcom support 1D (the unique sef of leflers or numbers assigned at the tme of putchase)
Company neme, contact information. and location
- Confrmaton that you are a designated contact for the Broadeom product 1 queston
- Name, email address, phone and extension. or pager number
Aconose summary of the problem you are expernencing”
» Progduct information
Sysiem type and operating system/version
Software or hardware serial numbers
Network and RDBMS platform
System configuration
Software revision levels
Naode 1D/Host 1D (i applicable)
- Event and pracess information
e Logs
o Traces
o Screen dumps
Seventy level: See Sechion 2.2.4 4 1, Assigning Seventy Levels and assign a severity level for your problem

= Through the Broatcom Enterprse Customer Support Portal {seventy 2. 3. 4 problems). When you log a case through
the Broadcom Enterprise Customer Suppor! Portal. you wi need ta foliow this basic three step workflow:

Select # product
Provide details
- Submit the case

St :  an MB RMI
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2.2.5.3 Monitoring and Updating a Case

The TSE managing your case wil update you on your cass’s status and mamtain a cutrent plan of action. You are able to
montor the status of the case and interact with the assigned TSE through the Custemar Support Ports

if you need 1o contact technical support regerding an open case, you will need jo provide your case number You may algo
update yous open SUPPOrt case of raise a case concemn through Customes Suppor! Portal,

2.2.54 Case Closure
We will close a case under the following circumstances.

1. We have provided a solution that addresses yout problem
. You have toid us that you no longer nead us to work on the probiem

We have repeatediy tried 10 contact you about your problem and you do not respond

. We make a good faith determination that the problem is Tkely not resolvable aven with the investment of reasonabie tme
and resources

We determine that your product is opergting materially in acoordance with its documentation
We have explained thet we may consider addressing your problem in a future release

2
3. We both agree to close the case
4
5

® N o

We feel the problem is not caused by the Broadeom product
9. Aworkamund mitigates the issue

I you stil need assistance on the same problem altet we have closed a case. you may open a new case, which we will cross.
reference with your original case

2.2.6 Support Resources

Broadcom offers exiensive suppori resaurces

2.2.6.1 Self-Service Options

s Customer Suppart Portal Your ondine resource for all enterprise technical suppori-related needs and non-technical
inquiries First-time users will need to creale an account. Once logged on you can search our fechnicsl support
knowledge base, or creale, submil. track. manage. and close technical suppert cases. Leam how 10 10g a support case

s Knowedge Base. Search our technical supporl knowiedige base to find solubions and perform setf-heip.

s Documentation: Agcess product documeniation including user guides, release notes, and technical briefs

2.2.62 Communities Forum

Broadcom Connect Community' Use the Broadeom Community forum on a 24x7x365 basis, 1o meet other customers to
collaborate, learn and share best practices. network, and stay up to date on the latest Broadcom products. By joning a group
inthe Broadeom Community, you have the abilty o engage in online conversatiaons with users and stay up to date on current
news and svents.

Bmadcom Mare HE-RM0E
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2.2.6.3 Diagnostic Tools

Symantec Disgnosic tool (SymDiag) SymDisg is a multrproduct, multi-language diagnoatic, and security analysis utlity.
SymDiag is designed to provide seif-help support for Symantec software technical issues. zero-day threat analysis. best
pract:ce recommendations, and proactive services to customers If further assistance i1s neaded. SymDiag lowers customer
effot and increases support efficisncy by providing sutomated data gathening and support case submission.

2264 Subscriptions
w Nowficakions. Broadoom support slefts are subscripbon-based, atlowing customers to subsenhbe and unsubsctibe at any
fime to bufletins about any Broadcom product. Avaiable alerts generally inclixie the followmng but may vary slightly from
product to product
- Hot fixes
- Mailenance packs
Maprs and minos releases
Mew products
General suppori topics' A notification is sent for general topics such &3 version support policies for products, the
introduction of new setvices, and changes o existing services
s Broadcom Service Status Subscribe to incident and maintenance notices for your SBroadcom cloud service

2265 Language Cover

Broadcom provides technical support in English We will use commercially reasonable efforts to provide non-English
tanguage support duning regional business hours, subject o awr having available resources. For more Information, refer to
the list of ginbal contect numbers

2.3 End-of-Service and End-of-Life Policy

£nd of Servics (EoS) and End of Life (Eol ) refers to the process of discortinuing a version of a product or a product in iy
entirely respectively

Broadeom deciares EoS and Eob when it determmines that 4 will no langer.
= Selior renaw
= Provide operahonal or technica! support
s Develop and provide new enhancements, features, upgrades, service packs. and fixes for the software offenng,
including:
A version or release of the software offering
~ A particudar operaling system. platform, apokcation, or database for the designated software offenng

When a Broadcom software offenng has been designated as E0S or Eol, previously published service packs and fixes wil
cortinue to be avaiable as part of self-sarvce support for the guration of your remaining agreed-upon maintenance penod

Broadcom will make reasonable efforts 1o provide yau with a minimum of a iwetve (121 month notice pnor to the EoS or Eol.
date of 2 Broadcom sofware offering of a specific version of release As avagable noticatons of a Broadcom software
offenng's sistus may nclude upgrade peth mformabon When organizelions are running Broadonm software offerings that
are subject to an EoS or Eol.notice, Broadcom strongly encourages these customers 10 upgrade 0 2 GAveraion orrelease
on of priof 1o the EoS or oL date Eol notifications may include infosmation regarding options for migrating to an akemative
or replacement offering from Broadcom, if such options are avatlable An afternate or replacement Broadcom software
offering may provide sim3ar or in some cases, enhanced functionality

Brdron Mart HR R
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2.4 Stabilization

Stabdization refers (o the process of ending new enhancements, versions, releases development of service packs, but
othet operational and technical support featres remain in sffect. The features and functonality of a stabiized product are
frozen at the curmenl version or release Jevel,

Cusiomers wili recarve notdfication when a Broadcom software product becomes sisbiized. The notification may aiso nclude
iformation feganding opbons for migrating to an alternate or replacemeant Broadcom software offering, # such opbcns are
available An sitemate or replacement Broadcom software may provide similar or, in some cases, enhanced functionality

2.5 Advanced Support

Fot customars who require a more advancad level of support. Broadcom provides Advanced Support offerings The focus
is on imaly, and accurate issue resolution by placing a product or product farrly experd at the center of the cuslomer’s

tatlored suppont experience

2.5.1 Designated Support Engineer Offering

For a specific product solution, fhe designated supoort engineer provides technical support. delivers case reviews, oversees
environment heath checks and provides proactive services such as knowledge shanng. life cycle planning and feature
optimzation.

2.6 Hardware Support Requirements and Restrictions

Subject to these suppart terms., Broadeom will pravide technical support for hasdware solutions under curent maintenance
atthe service level purchased, Broadcom only provides suppeet for hargware purchased thwough an official Breadeom
channel. Broadeom will nof provide support nor make any support contracts available for any equepment purchased through
a distribution channe! nol authorized by Broadcom Broadcom pravides a imited. ron-transfecable warranty for its hardware
products. Broadcom may, in ds sole discretion, provide you with disgnosts dacumentation, spare parts, Iools, test
equipment. and other material used i pedarmng techmeal suppoct. All such items remain the sole and exclisive property
of Broadcom Broadeom grants no lcense, e, or interest m o fo such tems. You must immeckately retun such dems to
Broadeom upon requast or. at Brosdoom's option, grant immediate access to and faciiate Broadcom's recovery of such
nems

2.6.1 Same Service Level Required

Hardwara of the same type focated at an installed locaton must be coverad by the same service level. You mwust have both
the chassis and all associated components covered under the same mantenance option

2.6.2 Same Maintenance Term

If hardware is running & subscription of certain software, then sthe maintenance term for the hardware mist be for the same
dates as the maintenance term for the software

2.6.3 Software Updates

You may anly upload software updates onto hardware it you have current maintenance for the hardware at the fime of
nstafiation of the software updates

Bradcom Motd HRRMHG
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2.6.4 Hardware inspection

Upon grior nofice, Broadcom may conduct an onsite. physical, certification inspection befare the start of any techrical
support delivery. under these support terms, to determine whether the hardware is in good operating condition when: (1)
maintenance has psed for six (5) months or more and You request to reinstate maintenance for the handware, or (i} you
did not purchese maantenance when You beensed or purchased the hardwane and more than twelve {12) months have
lapsed. il Brosdoom determines that the hardware needs repair, aftar such inspection. due to your fatiure to adequately
maintpin the hardware, Broadcom will work with your selected reseifier to provide you with an estimate for repay An
inspaction certification charge will be apphed and woiced by the rasalier al Broadcom’s then-cutrent rate for consulting
services, and travel and other expenses will be addisonal Any costs assocated with the hardwars inspechion are non-
refundable,

2.6.5 Site and Service Level Validation Approval

Centan maenienance optiohs may nol be available af certain installed locations. and service level options may vary between
locabons or by hardware (ype To enswre that Broadcom can prowde the mardenance options and servics levels at the
apphcable instiled location, a review by Broadcom o detesmme Broadcom's abilty to meet hasdware delivery imes al your
locabon for the hardware and applicable sarvice level (Site Validation Approval) may be reguired if not aready pre-approved
by Broadcom prior {0 the acceptance of a maintenance order or 8 case. All service level commiments that include
guaranieed axpedied defivery trmes must be approved by Broadcom prior io ertenng into a contract for such semvice level
options .

2.6.6 Installed Location Address Change

You must notdy Brosdcom in witing of any physical moves of hardware to 2 new location no leas than ten (10) days »n
advance of the move. You must ensure Brosdcom has accurata instalied location address informaton for hardware covered
by mantenance. Each change in hardware locations may require a new Site Validation Approval and may resull in
modifications to the senace level avalable Failure fo provide sccurate instalied locaon(s) information may regudt in
addtional charges fo provide technical support and delayed delivery times

2.6.7 Hardware Replacement

Defactive hatdware will be seplaced accordmng to the terms of Broadoom's hardware wananty and/os your solubon's
maintenance service level, as apphcable All defective hardware and parts replaced by Broadcom will bacome e property
of Broadcorm

2.6.8 Hardware Returns

You are 1esponsible 1o hardware returns accosding to Broadoom s RMA polcy and prociss tocated at mitps

sugpor] broadeom comvexternalicontentireleass-announcemernts/CA-Support-Pobcaes 8933, Broadcom reserves the right
to charge you for any defective hardware thalis notreceed at Broadcon's specflied return location withmn len (10) business
days of your recapt of the replacement hardware |f crassing international borders, proof of stupmens! is sufficsent for proof
of return Your fature fo return hardware promptly under these suppor larms will result in the suspension of technical support
by Broadcom. Any suspension for any reason wit not extend the maintenance term. Prior to returning any hardware o
Broadcom, You must completely erase all of your confidantial information from any storsge media Notwithstanding anything
to the contrary, You shall mdemnify and hold Broadcom hammiess fom any ciaim, joss. cost, expense. demand, or damage
including reasonable attomeys fees. arising from your non-compliance with this provision
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2.7 Access to Maintenance Benefits

Customers must have cuirent maintenance in ordar to access manlenance banefits inckiding contant updates. soltware
version upgrades and lechnical support. both by phone and anfine; and in the case of hardware, hardware replacemant!
repaw, and operaling sysiam uprades.

if renewal is not completed prior to expiraton, customers have no further entifament to, and may nol access any
maintenance deliverables beyond the expiration dete of the maintenance or subscription term

Customers are reminded that use of Broadcom products and services is pursuani to any syned agreemert of if no signed
agreament. then the end user agteement published at www broadcom comicompany/isgal/icensing

View related policies and maintenance documentation at suppon broadeom com

Emedor Mart VELRMIDE
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Chapter 3: Confidential Information

For putpogss of thosa support terms, "conlidentisl information” means he non-public information provided by one party
{"Dwscloser’) to the other party ("Recipient”) tefated 10 the business refationship betwsen the parties, provided that such
information is: (a} identifed or marked as confidential at the tme of disclosure by the Disdoser, or {b) if the nwbal disclosure
is not i written or other tangile farm. the confidential infformation will be sa ”endfied at the time of disclosure and reduced
to witien or ciher tangble form. sppropriately marked and submytted by the Disclosar tothe Recipient as soon as reasonably
practicable thereaftar. but no fater than thirty {30) days after disclosure. Confidential mformation of CA Technologies shail
include product architecture, product research and development plans, non-public financial data and rcadmaps, whather
miarkex] as confidentisl or not The Recipient may use the confidential information that  receives from the Discloser sclely
for the purpose of performing actvities comtemplated under these suppori terms For a penod of five (5) years following the
appiicable date of disclosive of any confidential information, the Recipient will not disciose the confidential information to
ary thed party. The Recipient wil protect it by using the same degrse of care, but no less than a reasonable degree of care,
to prevent the unauthorized use. dissemination or publication as the Recipient uses to prolec! its own confidentia! information
of a like nature. The Recipient may disclose the confidential information Io its affilates, agents .and subcontractors with a
need to know in onder to fulfil the purpose of these support tenms, under & nondiaciosune agreement af least as protective
of the Discloser's rights as this agreemeant This section mposes nd obligation upan the Recipient with respecito confidental
information which. (i) is or becomes public knowledge other than by breach of these suppon terms, (i} was in the Reapernt's
possess:on before recedpt from the Discioser and was nol subject to a duty of confidentiality, (i) is rightfudly received by the
Recipient without any duty of confidentiality; {iv) is disclosed generaily io & furd party by the Discloser withoul a duty of
cenfidenfiality on the third party. o¢ (v} is independently developed by the Recipient without use of the confidential
mformanon The Recipren may disciose the Discloser's confidential information a5 required by law or court order provided”
{x) the Recipient prosnptiy nolifies the Disclaser in writing of the requisement for disclosure, if fegally parmissible; and (v}
discloses anly as much of the confidential Information as is requoed Each party will retain all right, title and interest to its
confidengai information The parties acknowisdge at a violation by the Recipient of its obigations with respect to
confidentiai information may cause sreparable harm to the Discioser foe \which 3 remedy af law would be nadequate
Therefore. in addition to any and all remedies available at law. the Dscloser will be entitied 1o seek an Injunchion or other
equiable remeadies in all legal praceedings in the event of any threatened or actual vidlation of any of al of the provisions.
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Chapter 4: Export Regulation

Customer acknowledges that the technical support is subject to control under US law, including the Export Administration
Regulations and agrees ko comply with all applicable import and export taws and regulations Customer agrees thatthe
techmical support (mcluding documentation and technical advice) will nat be exparted, re-exported or fransferred in viclation
of US law or used for any purpose connected with chentical, bisiogical or nuciear weapons or missila applications. nos be
transferred or resokl. if customer has knowledge ot reasor 1o know that the CA Technciogies Offeting(s) are miended or
likely to be used for such purpose.
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Chapter 5: Processing of Personal Data

You acknowledge and agree that CA Technologies will collect and process personal data as part of the provision, and your
use, of the technical support pursuant fo the Broadcom Global Privacy Statement {www broadeom comvcompanyfiegal
pavacy). To the extent that the processing activilies invoivad in the provision andior yout use of the technical suppart are
subject lo the EU Data Protection Legsiation, then the refevant product ransparency notice(s) and. where applicable, the
Data Processing Addendurs, made svailable at www_broadeom. comycompany/iegalprivacy shall atso apply.
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Chapter 6: General

CATechnologees reserves the nght and You consentio CA Technclogite use of subtontraciors 1o provide technical support.
You may not assign the nghis grarted under thase Suppont Terms. in whole or i part and whether by operabon of contract
law o otherwise, without CA Technologees prior sxpress wiilten consem. CA Techinologies reserves the pght to modily,
smend or withdraw any of ts techrcs! suppont without notice prior to the end of the then-current Maintenance ferm provided
that such change shald not matenally impact the scope of sechnical Supportunder these suppon terms Neiher party s liable
fot tagure or delay due 10 stikes. wars, acis of tarconsm, fires, Roods. natural dsasters  Jabor shoitages, government
reguiations, or other causes beyond its reasonable control, The seckon headings inthese supportterms are for Converience
of reference only and shatl in no way affect interpratation of these support terms No person other than a party o the
agreement will be entitied to enforce any termn of & except as expressly provided in the agreement
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