
MEMORANDUM
Agenda Item No. 8(P)(1)

TO: Honorable Chairman Anthony Rodriguez  DATE: February 19, 2025 
and Members, Board of County Commissioners 

FROM: Geri Bonzon-Keenan SUBJECT: Resolution approving award of 
County Attorney Contract No. EVN0000201 to 

Globe Facilities Management, 
Inc. for Janitorial Services for 
Miami-Dade Aviation 
Department (Area B) in a total 
amount not to exceed 
$24,360,999.00 for a five-year 
term for the Miami-Dade 
Aviation Department; and 
authorizing the County Mayor to 
execute the agreement and 
exercise all provisions of the 
contract, including any 
cancellation or extensions, 
pursuant to section 2-8.1 of the 
Code and Implementing Order 3-
38 

The accompanying resolution was prepared by the Strategic Procurement Department and placed 
on the agenda at the request of Prime Sponsor Commissioner Kevin Marino Cabrera. 

_______________________________ 
Geri Bonzon-Keenan        
County Attorney 

GBK/ks 

MDC001



Summary 
This item is for the purchase of janitorial services at Miami International Airport’s (MIA’s) non-terminal 
buildings including, but not limited to, public and employee parking garages, maintenance buildings, 
Miami Intermodal Center (MIC), rental car center, and other MIA properties identified as Area B in the 
solicitation for the Miami-Dade Aviation Department (MDAD). Areas A and C are being presented for 
award as separate agenda items. Services include, but are not limited to, cleaning and disinfecting 
lobbies, hallways, stairwells, elevators, escalators, and restrooms. The contract includes smart restroom 
technology to monitor and report restroom usage and cleanliness, with an overall goal to reduce waste, 
minimize the amount of time restrooms are in a suboptimal state, and engage customer feedback on the 
quality of their experience.  These services are essential for the health and safety of the public and County 
employees who utilize airport facilities. This contract will allow for the management, resources, and 
regular oversight needed to maintain a uniform world-class standard of appearance and 
infection/bacterial control for airport facilities. 

As part of the $9 billion MIA’s Future-Ready Modernization in Action Plan, this contract supports a broader 
vision to transform the airport into a mega global gateway, ready to serve 77 million travelers and handle 
5 million tons of freight by 2040. The plan emphasizes both facility upgrades and workforce investment 
through the I AM MIA program, which enhances customer experience. This year, we’re hiring additional 
staff and deploying Lightning Crew teams to further our commitment to exceptional service and seamless 
travel experiences. This contract reinforces MIA’s focus on a service-first culture and positions the airport 
as a leader in passenger comfort and convenience, setting new standards in airport hospitality as an 
international hub of the future. 

Recommendation 
It is recommended that the Board of County Commissioners (Board) approve a competitive contract 
award, Contract No. EVN0000201, Janitorial Services for Miami-Dade Aviation Department (Area B), to 
Globe Facilities Management, Inc. in the amount of $24,360,999 for a five-year term for MDAD.  This 
contract will replace Contract No. FB-01166, Janitorial Services for Miami International Airport – Zone 3 
awarded under Prequalification Pool No. 9562-5/22, Janitorial Services, which was established by the 
Board via Resolution No. R-456-12, and succeeded by Contract No. E-10521, Janitorial Services for 
MDAD - Zone 3 that was awarded for continuity of services and is being presented for ratification by the 
Board as a separate agenda item.  

Background 
A Request for Proposals was issued under full and open competition on January 16, 2024. The 
solicitation included three areas: Area A: Terminals (estimated at 9,656,915 square feet); Area B 
(estimated at 5,823,427 square feet); and Area C (estimated at 1,317,847 square feet). Separate awards 
are being recommended for each Area, and proposers will be recommended for one Area only and 
ineligible for award on the other two Areas. On the closing date of March 29, 2024, the County received 
23 proposals for all three areas, including 19 from local firms, of which 12 were for Area B. Upon review 
of the proposals received, the County identified potential responsiveness issues with several proposals. 
On April 8, 2024, a legal review was requested from the County Attorney’s Office (CAO). On May 13, 
2024, the CAO opined that all proposals were deemed responsive for Area B (opinion attached).  On 

Date: 

To: 

From: Daniella Levine Cava 
Mayor 

Subject: Recommendation to Award a Contract for Janitorial Services for Miami-Dade Aviation 
Department (Area B)   

February 19, 2025

Honorable Chairman Anthony Rodriguez
and Members, Board of County Commissioners 
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April 3, 2024, proposals were provided to the Office of Small Business Development (SBD) for contract 
measures compliance review. On May 1, 2024, SBD completed its review for compliance with the Small 
Business Enterprise (SBE) set-aside. The evaluation meeting was conducted on June 27, 2024. 
Negotiations for all areas commenced on September 13, 2024 and concluded on October 16, 2024.  A 
total of four meetings with staff and the recommended vendor were held to negotiate the final contract 
terms including, but not limited to, scope of work, minimum staffing levels, price schedule, payment 
milestones, and smart restroom provisions.  A copy of the Coordinator’s Report is attached. 

Work on this contract consists of janitorial services at various non-terminal MDAD buildings and MIA 
properties including public parking garages, employee parking areas and garages, the maintenance 
complex, Taxi Lot, Uber/Lyft Lot, Transportation Network Companies Lot, Central Collection Plaza, MIC, 
MIA Mover Station Platform, MIA Car Rental Center, MIA South East Gate Booth, the County’s 
administrative offices, other spaces assigned to the County, Miami-Dade Police Station, and other 
outlying buildings.   

The contract provides for cleaning and disinfecting areas such as lobbies, hallways, stairwells, elevators, 
escalators, restrooms, windows, offices, lounges, and conference rooms. The vendor’s smart restroom 
technology solution, Kolo Smart Monitoring System, will monitor the usage of consumables and 
customers’ overall experience, which also alerts the vendor to deploy same gender staff members and 
supplies to restrooms where janitorial services are most required.   

Scope 
Miami International Airport is located within District 6, which is represented by Commissioner Kevin 
Marino Cabrera; however, the impact of this item is countywide. 

Fiscal Impact/Funding Source 
The fiscal impact for the five-year term is $24,360,999 which includes a 10 percent contingency amount 
to offset future Living Wage and Consumer Price Index price increases contemplated by the contract’s 
terms and conditions, and to cover as-needed additional positions, as well as parts and equipment for 
light restroom maintenance.  The prior contract and current contract have a cumulative value of 
$14,439,506 for a total five-year term and expires on February 28, 2025.  The annualized allocation 
under the proposed contract is higher than the prior and current contracts combined due to a change in 
scope which includes smart restroom technology and light maintenance in restrooms, as well as the 
aforementioned contingency. In addition, market conditions have been impacted by the Living Wage 
which has increased by an average of approximately 4.5 percent, and the Consumer Price Index which 
has increased by approximately 26 percent since the prior contract was established in 2020. 

Department Allocation Funding Source Contract Manager 

MDAD $24,360,999 Proprietary Revenue Sylvia Novela 

Total $24,360,999 

Track Record/Monitor 
Marie Williams of the Strategic Procurement Department (SPD) is the Procurement Contracting 
Manager.  

Delegated Authority 
If this item is approved, the County Mayor or County Mayor’s designee will have the authority to execute 
the agreement and exercise all provisions of the contract, including any cancellation or extensions, 
pursuant to Section 2-8.1 of the County Code and Implementing Order 3-38. 
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Vendor Recommended for Award (Area B) 

Vendor  Principal Address 
Local 

Address 

Number of 
Employee 
Residents Principal 

1) Miami-Dade
2) Percentage*

Globe Facilities 
Management, Inc. (SBE) 

1700 SW 57 Avenue, Ste 200 
Miami, FL 

Same 
90 Oscar Ronda, 

Jr.  100% 

*Provided pursuant to Resolution No. R-1011-15.  Percentage of employee residents is the percentage of vendor’s
employees who reside in Miami-Dade County as compared to the vendor’s total workforce.

Vendors Not Recommended for Award (Area B) 

Due Diligence 
Pursuant to Resolution No. R-187-12, due diligence was conducted in accordance with SPD’s 
Procurement Guidelines to determine vendor responsibility, including verifying corporate status and that 
there are no performance and compliance issues through various vendor responsibility lists and a 
keyword internet search.  The lists that were referenced included convicted vendors, debarred vendors, 
delinquent contractors, suspended vendors, and federal excluded parties.  There were no adverse 
findings relating to vendor responsibility. 

Pursuant to Resolution No. R-140-15, prior to re-procurement, a full review of the scope of services was 
conducted to ensure the replacement contract reflects the County’s current needs.  The review included 
conducting market research, posting a draft solicitation for industry comment, and holding meetings and 
drafting sessions with the user department.  The scope of services was updated to include smart 
restroom technology and light restroom maintenance. 

Applicability of Ordinances and Contract Measures 

• The two percent User Access Program applies where permitted by funding source.

• The SBE set-aside and Local Preference applied.

• The Living Wage Ordinance applies.

Attachments 

___________________ 
Jimmy Morales 
Chief Operating Officer 

Vendor Local Address Reason for Not Recommending 

Dream Clean, Inc. Yes 

Evaluation Scores/Ranking 

Gum Hunters Carpet & Tile 
Cleaning 

Yes 

Integrity Janitorial Serv Corp Yes 

McKenzie’s Cleaning, Inc. Yes 

N&K Enterprises, Inc. Yes 

Able Business Services, Inc. Yes 

Deemed non-compliant by SBD (memo 
attached) 

Astick Group, LLC Yes 

Clean Space, Inc. No 

Diamond Shine Group No 

Eulacile Cleaning Services  Yes 

She So Clean Cleaning Services 
LLC 

Yes 
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Date:

To:

Thru:

August 1 , 2024 

Namita Uppal, C.P.M.  
Director and Chief Procurement Officer 
Strategic Procurement Department 

Lydia Osborne, Ph.D., CPPO, CPPB, NIGP-CPP Lydia Osborne
Assistant Director 
Strategic Procurement Department 

From: Marie Williams, CPPB Marie Williams
Selection Committee Coordinator

Subject: Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial 
Services for MDAD

The Strategic Procurement Department (SPD) issued a competitive Request for Proposals on January 
16, 2024 on behalf of the Miami-Dade Aviation Department (MDAD), to obtain proposals from qualified 
firms to provide janitorial services for various MDAD facilities including Miami International Airport (MIA) 
and General Aviation Airports (Opa-Locka, Homestead, Kendall-Tamiami & Training and Transition 
Airport).  The solicitation includes three areas: Area A: Terminal (estimated at 9,656,915 square feet);
Area B (estimated at 5,823,427 square feet); and Area C (estimated at 1,317,847 square feet). The 
County anticipates awarding three (3) contracts, each for a five-year period.

On March 29, 2024, 23 firms responded to the solicitation as follows:

Proposer Proposed Area(s) 
1 Able Business Services, Inc. A, B, C
2 ABM Aviation, Inc. A

3
American Sales and Management Organization LLC 
DBA Eulen Aviation

A, C

4 Astick Group, LLC B
5 C & W Facility Services, Inc. A, C
6 Chi Ada Corporation A, C
7 Clean Space, Inc. A, B, C
8 Diamond Shine Group A, B, C
9 Dream Clean, Inc. A, B, C
10 Eulacile Cleaning Services A, B, C
11 Flagship Aviation Services LLC A
12 General Facility Care, LLC C
13 Globe Facilities Management, Inc. B
14 Gum Hunters Carpet & Tile Cleaning A, B, C
15 Integrity Janitorial Serv Corp B
16 A, B, C
17 N & K Enterprises Inc B
18 Reincofl, Corporation See note below*
19 SFM Services, Inc. C
20 She So Clean Cleaning Services LLC A, B, C
21 Sir Clean, Corp See note below*
22 Sundance Solutions, Corp See note below*
23 Tryfacta, Inc. A, C

*Note: Proposer only submitted fillable online forms and failed to identify Area or submit any
technical or pricing information. Therefore, the Committee had nothing to evaluate.
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Page 2 
Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial Services for MDAD

Competitive Selection Committee meeting dates: 
May 24 and 31, 2024 (Kick-off Meetings) 
June 27, 2024 (Evaluation, Scoring and Recommendation) 

Verification of compliance with: 
 Minimum qualification requirements and responsiveness   

The solicitation did not have any minimum qualification requirements. April 8, 2024, 13 proposals were 

(opinion attached), and deemed the following four proposals non-responsive for Area A: 

Proposer (Proposed Areas) Reason 
Clean Space, Inc. (A, B, C) 

Did not provide pricing on a material element of 
the solicitation; bids are non-responsive with 
respect to Area A only.  

Diamond Shine Group (A, B, C) 
Eulacile Cleaning Services (A, B, C) 
She So Clean Cleaning Services LLC (A, B, C) 

Contract measures 
A Small Business Enterprise (SBE) set-aside was assigned to this solicitation for Area B, and a 15% SBE 
subcontractor goal was assigned to this solicitation each for Area A and Area C.  On April 3, 2024, 
proposals were provided to the Office of Small Business Development Division (SBD) for review. On May 
1, 2024, SBD completed its review for compliance with the set-aside and subcontractor goal measures 
(see attached memo). 

Proposals Evaluation: 
The proposals received were evaluated as depicted below: 

Proposer (Area A) Evaluated Not evaluated 
1 Able Business Services, Inc. Yes 
2 ABM Aviation, Inc. Yes 

3 
American Sales and Management Organization 
LLC DBA Eulen Aviation 

Yes 

4 C & W Facility Services, Inc. Yes 
5 Chi Ada Corporation Yes 
6 Clean Space, Inc. Non-responsive per CAO 
7 Diamond Shine Group Non-responsive per CAO 
8 Dream Clean, Inc. Yes 

9 Eulacile Cleaning Services 
Did not submit COA, non-
compliant by SBD and non-
responsive per CAO 

10 Flagship Aviation Services LLC Yes 

11 Gum Hunters Carpet & Tile Cleaning 
Did not submit COA, non-
compliant by SBD  

12 
Did not submit COA, non-
compliant by SBD  

13 She So Clean Cleaning Services LLC 
Did not submit COA, non-
compliant by SBD and non-
responsive per CAO 

14 Tryfacta, Inc. Yes 
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Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial Services for MDAD

Proposer (Area B)  Evaluated Not-Evaluated 

1 Able Business Services, Inc. 
Did not submit COA, non-
compliant by SBD 

2 Astick Group, LLC Non-compliant per SBD 
3 Clean Space, Inc. Non-compliant per SBD 
4 Dream Clean Yes 
5 Diamond Shine Group Non-compliant per SBD 
6 Eulacile Cleaning Services Non-compliant per SBD 
7 Globe Facilities Management, Inc. Yes 
8 Gum Hunters Carpet & Tile Cleaning Yes 
9 Integrity Janitorial Serv Corp Yes 
10 Yes 
11 N & K Enterprises Inc Yes 

12 She So Clean Cleaning Services LLC 
Did not submit COA, non-
compliant by SBD 

Proposer (Area C)  Evaluated Not-Evaluated 

1 Able Business Services, Inc. 
Did not submit COA, non-
compliant by SBD  

2 
American Sales and Management Organization 
LLC DBA Eulen Aviation 

Did not submit COA, non-
compliant by SBD 

3 C & W Facility Services, Inc. 
Not eligible for area C, was 
recommended for Area A 

4 Chi Ada Corporation Yes 
5 Clean Space, Inc. Yes 
6 Diamond Shine Group Yes 
7 Dream Clean, Inc. Yes 

8 Eulacile Cleaning Services 
Did not submit COA, non-
compliant by SBD 

9 General Facility Care, LLC Non-compliant per SBD 

10 Gum Hunters Carpet & Tile Cleaning 
Did not submit COA, non-
compliant by SBD  

11 
Did not submit COA, non-
compliant by SBD 

12 SFM Services, Inc. Yes 
13 She So Clean Cleaning Services LLC Yes 
14 Tryfacta, Inc. Yes 

 Business Enterprise Preference:  
 Preference was considered.  None of the proposers qualified for the preference. 

Office of the Inspector General (OIG) and/or Commission on Ethics and Public Trust (COE) 
Reports, Findings and/or Enforcement Documentation for Proposer and Subcontractor(s): 
Staff submitted a request to OIG on April 2, 2024. A response was received on April 4, 2024, advising 
that no reports were found. 

Staff submitted a request to COE on April 2, 2024. A response was received on April 18, 2024. advising 
that no reports were found.   

Office of the Commission Auditor (OCA) Background Check: 
On April 8, 2024, staff provided Competitive Selection Committee (Committee) members with the 
Neutrality Affidavits, along with the list of proposers and subcontractors, to complete.  Staff submitted 
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Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial Services for MDAD

Committee members completed Neutrality Affidavits and Resumes to OCA on April 16, 2024.  A 
response from OCA was received on April 25, 2024.  OCA submitted the results of the background checks 
to the COE for further review of findings. A response was received from COE on May 3, 2024, 
recommending that one member be excused from serving on this committee.  

Summary of scores: 
The Committee has completed the evaluation of the responsive and SBD compliant proposals following 
the guidelines published in the solicitation and decided not to hold oral presentations. A Proposer(s) 
proposing on multiple Areas can only be recommended for award for one Area and is ineligible to be 
recommended for award for any of the other two Areas.  The scores are as follows: 

*Note: highest ranked local proposer.

Area A: Terminal (estimated at 9,656,915 square feet) 
Proposer Technical 

Score 

(max.4250) 

Price 
Score 

(max.750) 

Total 
Combined 

Score 
(max.5000) 

Total 
Price/Cost 
Submitted 

ABM Aviation, Inc. 3794 680 4474 $44,830,371.00 
Flagship Aviation Services LLC 3784 650 4434 $50,524,481.19 
C & W Facility Services, Inc.* 3773 630 4403 $50,541,517.02 
Tryfacta, Inc. 3524 595 4119 $53,051,974.16 
American Sales and Management 
Organization LLC DBA Eulen Aviation 

3496 620 4116 $49,943,753.73 

Chi Ada Corporation 3420 585 4005 $160,773,681.60 
Able Business Services, Inc. 3280 610 3890 $25,525,627.18 
Dream Clean, Inc. 3158 540 3698 $49,400,530.61 

Area B (estimated at 5,823,427 square feet) 
Proposer Technical 

Score 

(max.4250) 

Price 
Score 

(max.750) 

Total 
Combined 

Score 
(max.5000) 

Total 
Price/Cost 
Submitted 

Globe Facilities Management, Inc. 3743 635 4378 $3,676,171.90 
N & K Enterprises, Inc. 3620 625 4245 $5,752,500.03 
Dream Clean, Inc. 3308 545 3853 $7,462,034,56 
Integrity Janitorial Serv Corp 3230 475 3705 $7,726,072.00 
Gum Hunters Carpet & Tile Cleaning 2650 545 3195 $3,400,000.00 
McKenzie s Cleaning, Inc. 2635 510 3145 $1,901,374.41 

Area C (estimated at 1,317,847 square feet) 
Proposer Technical 

Score 

(max.4250) 

Price 
Score 

(max.750) 

Total 
Combined 

Score 
(max.5000) 

Total 
Price/Cost 
Submitted 

SFM Services, Inc. 3675 610 4285 $5,170,588.75 
Chi Ada Corporation 3385 635 4020 $3,154,044.40 
Diamond Shine Group 3275 630 3905 $3,533,374.00 
Dream Clean, Inc. 3288 540 3828 $5,875,541.66 
Clean Space, Inc. 3160 570 3730 $5,386,600.00 
Tryfacta, Inc. 3140 600 3740 $4,352,937.00 
She So Clean Cleaning Services LLC 30 490 520 $4,177,312.50 
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Upon review of the scores, there were several variances identified that exceeded 33% of the average 
score award by all Committee members by criteria for all Areas. After discussion of the variances among 
Committee members, several scores were changed for Area B, and no scores were changed for Areas 
A and C.  Variances remained for all areas. The Committee members that showed variances in their 
scores stated that their scores were based on their independent evaluations and the discussions held.  

Local Preference: 
Local Preference was considered and affected the outcome for Area A whereby the highest ranked 
responsive local Proposer , C & W Facility Services, Inc., was within 5% of the scoring of the 
highest ranked responsive non-local Proposer.  

Administrative Leave Eligibility: 
The following County employees served as scoring members of the Committee and timely completed all 
committee-related duties, including submittal of the Neutrality Affidavit within three business days from 
Selection Committee s notification; initial scoring within 60 calendar days of Selection 
Committee completion of required reviews; and final scoring and are hereby entitled to one 
(1) day of paid administrative leave pursuant to Implementing Order No. 3-34:

Sergio San Miguel Aviation Department 
Steven Albritton Aviation Department 
Renessa Gordon Department of Transportation and Public Works 
Daniel Barcia Parks, Recreation and Open Spaces Department 

The fifth Committee member did not qualify for administrative leave, as the Neutrality Affidavit was 
submitted after the timeframe. 

Deadlines for Completion of Tasks During Evaluation 
Implementing Order No. 3-34, Formation and Performance of Competitive Selection Committees and 
Implementing Order No. 2-13, Guidelines and Procedures Regarding Legal Opinions, establishes certain 
timeframes for the completion of reviews and receipt of information during the evaluation phase. 
Timeframes for completion of tasks are included in the table below. 

Task Date 

I.O.
Timeframe 

(Days*) 

Actual 
Timeframe 

(Days*) 
Proposals received 3/29/24 
SPD sent proposals to SBD for contract measures 4/3/24 10 5 
SPD sent proposals to CAO for responsiveness 4/8/24 10 10 
SPD sent list of proposers/subcontractors to Committee 
members for Neutrality Affidavit/Resume 4/8/24 10 10 
Four Committee members returned completed Neutrality 
Affidavit/Resume to SPD before date shown 4/11/24 3* 3* 
One Committee member returned completed Neutrality 
Affidavit/Resume to SPD  4/16/24 3* 6* 
SPD sent completed Neutrality Affidavit/Resume to OCA for 
background check 4/15/24 NA 4 
OCA returned background checks to SPD 4/25/24 5* 8* 
SBD returned contract measure review to SPD 5/1/24 10 28 

COE (If OCA refers findings) responded to OCA findings 5/3/24 14 8 
CAO provided opinion to SPD 5/13/24 30 35 
Evaluation Committee meeting 6/27/24 60 45 
Orals NA 15 NA 

* All numbers listed are calendar days except when marked with an asterisk are business days
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CAO, OCA and SBD did not meet their timeframes. Additional time was needed to consider and research 
issues and due to the large number of proposals. One Committee member did not return the completed 
Neutrality Affidavit/Resume to SPD within timeframe required. 

Negotiations:   
The Committee recommends that the County enter into negotiations with the highest ranked proposers 
as follows:  

Area A  C&W Facility Services, Inc., (highest ranked local proposer); 
Area B  Globe Facilities Management, Inc.; and  
Area C  SFM Services, Inc.   

The following individuals will participate in the negotiations; however, MDAD can add staff on an as-
needed basis: 

Marie Wiliams, Procurement Contracting Officer, SPD 
Natalya Vasilyeva, Procurement Contracting Manager, SPD 
Isaac Smith, Assistant Aviation Director, Facilities Management and Engineering 
Sylvia Novela, Division Director, Procurement & Materials Management, MDAD 
Caroline Burgos, Senior Procurement Contracting Officer, MDAD 
Jonathan Lewis, Innovation Director, MDAD 
Amy Cruz, Accountant, MDAD 

Technical and operational assistance and feedback will be requested from appropriate staff as needed 
during the negotiation process. 

Consensus Statements: 
The Committee recommends C&W Facility Services, Inc. for Area A b experience, 
past performance, qualifications, Smart Restroom Technology, training provided, local requirements, and 
transition plan.  Additionally, their Smart Restroom Technology seems to be the most advanced; the firm 
offered (value-added) robots. 

The Committee recommends Globe Facilities Management, Inc. for Area B as the firm meets the 
requirements of the solicitation, and their proposal demonstrates that they have the experience and 
qualifications to provide the services requested. 

The Committee recommends SFM Services, Inc. for Area C as the firm has the required experience, 
provided a good proposal that offers the required training, and a good transition plan. 

Copies of the score sheets are attached for each Committee member, as well as a composite score 
sheet.  recommendation is requested. 

Approved 

____________________________    __________ 
Namita Uppal, C.P.M.  Date 
Director and Chief Procurement Officer 
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FIRM'S NAME
EVALUATION  CRITERIA

AREA A

   Maximum  
Points       

Per Member
Sergio San Miguel Steven Albritton Renessa Gordon Daniel Barcia Raysa Samper Average

Low 
Disparity

High Disparity

Proposer�s Experience, Qualifications, and Past Performance 250 200 200 225 200 200 205.00 137.35 272.65

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 100 110 140 125 75 110.00 73.70 146.30

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 100 110 140 125 75 110.00 73.70 146.30

Proposed Approach to Providing Smart Restroom Technology
Solution

100 70 95 85 80 80 82.00 54.94 109.06

Proposer�s Quality Assurance and Training Programs 100 75 80 80 75 50 72.00 48.24 95.76

Small and local business utilization and project labor requirements 50 40 40 40 40 40 40.00 26.80 53.20

Proposer�s Transition Plan 50 30 40 40 40 35 37.00 24.79 49.21

Price Points 150 150 130 100 100 130 122.00 81.74 162.26

Proposer�s Experience, Qualifications, and Past Performance 250 210 230 225 225 245 227.00 152.09 301.91

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 110 130 145 145 150 136.00 91.12 180.88

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 110 120 145 145 150 134.00 89.78 178.22

Proposed Approach to Providing Smart Restroom Technology
Solution

100 60 98 90 90 98 87.20 58.42 115.98

Proposer�s Quality Assurance and Training Programs 100 80 92 95 85 98 90.00 60.30 119.70

Small and local business utilization and project labor requirements 50 40 45 45 40 45 43.00 28.81 57.19

Proposer�s Transition Plan 50 30 45 45 40 48 41.60 27.87 55.33

Price Points 150 130 140 125 140 145 136.00 91.12 180.88

Proposer�s Experience, Qualifications, and Past Performance 250 100 220 220 225 245 202.00 135.34 268.66

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 60 130 140 125 150 121.00 81.07 160.93

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 90 120 140 125 145 124.00 83.08 164.92

Proposed Approach to Providing Smart Restroom Technology
Solution

100 70 90 90 80 90 84.00 56.28 111.72

Proposer�s Quality Assurance and Training Programs 100 80 93 90 75 100 87.60 58.69 116.51

Small and local business utilization and project labor requirements 50 40 45 40 40 40 41.00 27.47 54.53

Proposer�s Transition Plan 50 30 40 40 40 48 39.60 26.53 52.67

Price Points 150 100 135 120 125 140 124.00 83.08 164.92

Proposer�s Experience, Qualifications, and Past Performance 250 220 230 230 225 230 227.00 152.09 301.91

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 120 140 140 145 150 139.00 93.13 184.87

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 120 120 125 125 145 127.00 85.09 168.91

Proposed Approach to Providing Smart Restroom Technology
Solution

100 75 95 95 90 95 90.00 60.30 119.70

Proposer�s Quality Assurance and Training Programs 100 85 92 90 85 95 89.40 59.90 118.90

Small and local business utilization and project labor requirements 50 40 43 45 30 40 39.60 26.53 52.67

Proposer�s Transition Plan 50 40 43 45 40 45 42.60 28.54 56.66

Price Points 150 80 130 140 140 140 126.00 84.42 167.58

Proposer�s Experience, Qualifications, and Past Performance 250 190 210 225 185 200 202.00 135.34 268.66

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 90 120 140 120 125 119.00 79.73 158.27

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 100 110 140 120 125 119.00 79.73 158.27

Proposed Approach to Providing Smart Restroom Technology
Solution

100 70 90 90 85 95 86.00 57.62 114.38

Proposer�s Quality Assurance and Training Programs 100 85 85 85 75 95 85.00 56.95 113.05

Small and local business utilization and project labor requirements 50 35 40 35 30 40 36.00 24.12 47.88

Proposer�s Transition Plan 50 30 40 40 30 45 37.00 24.79 49.21

Price Points 150 90 130 125 100 140 117.00 78.39 155.61

RFP Title: Janitorial Services for MDAD
RFP No. EVN0000201

Able Business 
Services, Inc. 

Evaluation of scores (Variance) 

EVALUATION OF PROPOSALS - AREA A

ABM Aviation, 
Inc. 

Chi Ada 
Corporation 

American Sales 
and Management 

Organization 
LLC DBA Eulen 

Aviation

C & W Facility 
Services, Inc. 

Committee Members
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FIRM'S NAME
EVALUATION  CRITERIA

AREA A

   Maximum  
Points       

Per Member
Sergio San Miguel Steven Albritton Renessa Gordon Daniel Barcia Raysa Samper Average

Low 
Disparity

High Disparity

RFP Title: Janitorial Services for MDAD
RFP No. EVN0000201

Evaluation of scores (Variance) 

EVALUATION OF PROPOSALS - AREA A

Committee Members

Proposer�s Experience, Qualifications, and Past Performance 250 100 190 220 175 200 177.00 118.59 235.41

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 50 98 135 100 145 105.60 70.75 140.45

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 85 100 140 120 145 118.00 79.06 156.94

Proposed Approach to Providing Smart Restroom Technology
Solution

100 50 90 85 65 85 75.00 50.25 99.75

Proposer�s Quality Assurance and Training Programs 100 80 80 80 75 95 82.00 54.94 109.06

Small and local business utilization and project labor requirements 50 40 40 40 30 40 38.00 25.46 50.54

Proposer�s Transition Plan 50 35 35 40 30 40 36.00 24.12 47.88

Price Points 150 60 120 125 100 135 108.00 72.36 143.64

Proposer�s Experience, Qualifications, and Past Performance 250 220 210 220 225 240 223.00 149.41 296.59

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 115 130 135 145 150 135.00 90.45 179.55

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 125 120 140 125 150 132.00 88.44 175.56

Proposed Approach to Providing Smart Restroom Technology
Solution

100 85 95 90 80 95 89.00 59.63 118.37

Proposer�s Quality Assurance and Training Programs 100 85 95 90 85 98 90.60 60.70 120.50

Small and local business utilization and project labor requirements 50 45 43 45 40 45 43.60 29.21 57.99

Proposer�s Transition Plan 50 40 45 45 40 48 43.60 29.21 57.99

Price Points 150 90 135 140 140 145 130.00 87.10 172.90

Proposer�s Experience, Qualifications, and Past Performance 250 175 200 225 200 240 208.00 139.36 276.64

Proposer�s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance

150 95 120 140 145 145 129.00 86.43 171.57

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan

150 95 110 140 125 145 123.00 82.41 163.59

Proposed Approach to Providing Smart Restroom Technology
Solution

100 60 90 85 80 90 81.00 54.27 107.73

Proposer�s Quality Assurance and Training Programs 100 70 85 95 75 98 84.60 56.68 112.52

Small and local business utilization and project labor requirements 50 35 40 45 30 45 39.00 26.13 51.87

Proposer�s Transition Plan 50 35 43 45 30 48 40.20 26.93 53.47

Price Points 150 110 130 125 100 130 119.00 79.73 158.27

Tryfacta, Inc.

Dream Clean, 
Inc. 

Flagship 
Aviation 

Services LLC
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MEMORANDUM 
(Revised) 

TO: DATE: Honorable Chairman Anthony Rodriguez
and Members, Board of County Commissioners 

: SUBJECT:  Agenda Item No. 

Please note any items checked. 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

“3-Day Rule” for committees applicable if raised 

6 weeks required between first reading and public hearing 

4 weeks notification to municipal officials required prior to public 

hearing 

Decreases revenues or increases expenditures without balancing budget 

Budget required 

Statement of fiscal impact required 

Statement of social equity required 

Ordinance creating a new board requires detailed County Mayor’s 

report for public hearing 

No committee review 

Applicable legislation requires more than a majority vote (i.e., 2/3’s 

present ____, 2/3 membership ____, 3/5’s ____, unanimous ____, 

majority plus one ____, CDMP 7 vote requirement per 2-116.1(3)(h) or

(4)(c) ____, CDMP 2/3 vote requirement per 2-116.1(3) (h) or (4)(c) 

____, CDMP 9 vote requirement per 2-116.1(4)(c) (2) _____) to approve

Current information regarding funding source, index code and available 

balance, and available capacity (if debt is contemplated) required 

FROM: 

_______ 

February 19, 2025

MDC047
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Approved       Mayor Agenda Item No. 8(P)(1)
2-19-25Veto __________ 

Override __________ 

RESOLUTION NO. ________________________ 

RESOLUTION APPROVING AWARD OF CONTRACT NO. 
EVN0000201 TO GLOBE FACILITIES MANAGEMENT, INC. 
FOR JANITORIAL SERVICES FOR MIAMI-DADE AVIATION 
DEPARTMENT (AREA B) IN A TOTAL AMOUNT NOT TO 
EXCEED $24,360,999.00 FOR A FIVE-YEAR TERM FOR THE 
MIAMI-DADE AVIATION DEPARTMENT; AND 
AUTHORIZING THE COUNTY MAYOR OR COUNTY 
MAYOR’S DESIGNEE TO EXECUTE THE AGREEMENT AND 
EXERCISE ALL PROVISIONS OF THE CONTRACT, 
INCLUDING ANY CANCELLATION OR EXTENSIONS,  
PURSUANT TO SECTION 2-8.1 OF THE CODE OF MIAMI-
DADE COUNTY, FLORIDA AND IMPLEMENTING ORDER 3-
38 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, a copy of which is incorporated herein by reference,  

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that: 

Section 1. This Board approves award Contract No. EVN0000201 to Globe Facilities 

Management, Inc., in substantially the form attached and made a part hereof, for Janitorial Services 

for Miami-Dade Aviation Department (Area B) in a total amount not to exceed $24,360,999.00 

for a five-year term for the Miami-Dade Aviation Department.  

Section 2. This Board authorizes the County Mayor or County Mayor’s designee to 

execute the agreement and exercise all provisions of the contract, including any cancellation or 

extensions, pursuant to section 2-8.1 of the Code of Miami-Dade County, Florida and 

Implementing Order 3-38.  
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The foregoing resolution was offered by Commissioner         , 

who moved its adoption.  The motion was seconded by Commissioner    

and upon being put to a vote, the vote was as follows:  

The Chairperson thereupon declared this resolution duly passed and adopted this 19th day 

of February, 2025.  This resolution shall become effective upon the earlier of (1) 10 days 

after the date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become 

effective only upon an override by this Board, or (2) approval by the County Mayor of this 

resolution and the filing of this approval with the Clerk of the Board. 

MIAMI-DADE COUNTY, FLORIDA 
BY ITS BOARD OF 
COUNTY COMMISSIONERS 

JUAN FERNANDEZ-BARQUIN, CLERK 

By:________________________ 
      Deputy Clerk 

_______ 
Approved by County Attorney as 
to form and legal sufficiency.  

David M. Murray

Anthony Rodriguez, Chairman 
Kionne L. McGhee, Vice Chairman 

Juan Carlos Bermudez 
Sen. René García 
Roberto J. Gonzalez 
Danielle Cohen Higgins 
Raquel A. Regalado 

Marleine Bastien 
Kevin Marino Cabrera 
Oliver G. Gilbert, III 
Keon Hardemon 
Eileen Higgins 
Micky Steinberg 
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Janitorial Services for Miami-Dade Aviation Department (Area B)  
Contract No. RFP EVN0000201  

THIS AGREEMENT for the provision of Miami-Dade Aviation Department janitorial services for Area B, made and entered into as of this 
______ day of _________________ by and between Globe Facilities Management, Inc., a corporation organized and existing under 
the laws of the State of _______, having its principal office at 1700 SW 57th Avenue, Suite 200, Miami, FL  33155 (the "Contractor"), and 
Miami-Dade County, a political subdivision of the State of Florida, having its principal office at 111 NW 1st Street, Miami, Florida 33128 
(the "County") (collectively, the “Parties”).  

WITNESSETH: 

WHEREAS, the Contractor has offered to provide janitorial services at various MDAD facilities within Miami International Airport 
(MIA) Area B including all non-terminal buildings and MIA properties including public parking garages, employee parking areas and 
garages, the maintenance complex, Taxi Lot, Uber/Lift Lot, TNC Lot Central Collection Plaza, Miami Intermodal Center (MIC), MIA Mover 
Station Platform, MIA Car Rental Center, MIA South East Gate Booth, the County’s administrative offices, other spaces assigned to the 
County; Miami-Dade Police Station, and other outlying buildings on a non-exclusive basis, that shall conform to the Scope of Services 
(Appendix A), Miami-Dade County's Request for Proposal (“RFP”) No. EVN0000201 and all associated addenda and attachments, and 
the requirements of this Agreement; and 

WHEREAS, the Contractor has submitted a written proposal dated March 29, 2024 (the "Contractor’s Proposal") which is 
incorporated herein by reference; and 

WHEREAS, the County desires to procure from the Contractor such janitorial services at various non-terminal MDAD buildings 
and facilities for the County, in accordance with the terms and conditions of this Agreement; 

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the Parties hereto agree as 
follows: 

ARTICLE 1.  DEFINITIONS 

The following words and expressions used in this Agreement shall be construed as follows, except when it is clear from the context that 
another meaning is intended: 

a) The word “Agreement” or "Contract" to mean collectively the (i) Articles, (ii) Scope of Services, (iii) Price Schedule, (iv) all other
appendices and attachments hereto, and (v) all amendments issued hereto, and (vi) Contractor’s Proposal.

b) The word “Airport” or acronym “MIA” to mean Miami International Airport.

c) The words "Article" or "Articles" to mean the terms and conditions delineated in this Agreement.

d) The words “Common Carrier/Contracted Carrier” to mean a person, firm, or corporation that undertakes for hire, as a regular
business, to transport persons or commodities from place to place, offering their services to all such as may choose to employ
the common carrier and pay their charges.

e) The words "Contract Effective Date" to mean the date on which this Agreement is effective as listed on the Recitals page.

f) The words “Cybersecurity Products” to mean software and hardware that include technologies, processes, and practices
designed to protect information technology networks, devices, programs, and data from attack, damage, or unauthorized access.

g) The word "Contract" or “Agreement” to mean collectively the (i) Articles, (ii) Scope of Services, (iii) Price Schedule, (iv) all other
appendices and attachments hereto, and (v) all amendments issued hereto, and Contractor’s Proposal.

h) The words "Contract Manager" to mean the Chief Procurement Officer, Strategic Procurement Department, or the duly
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authorized representative designated to manage the Contract. 

i) The word "Contractor" to mean Globe Facilities Management, Inc. and its permitted successors.

j) The word "Days" to mean calendar days.

k) The word "Deliverables" to mean all documentation and any items of any nature submitted by the Contractor to the Project
Manager for review and approval pursuant to the terms of this Agreement.

l) The words “Department” or acronym “MDAD” shall mean the Miami-Dade Aviation Department.  Wherein in this Contract
document, rights are reserved to the County, MDAD may exercise such rights.

m) The words "Developed Works" to mean all rights, title, and interest in and to certain inventions, ideas, designs and methods,
specifications and other documentation related thereto developed by the Contractor and its Subcontractors specifically for the
County.

n) The acronym “GAA” shall mean the General Aviation Airports managed by MDAD (Opa-Locka, Homestead, Kendall-Tamiami
Executive and Training and Transition Airports).

o) The words “Heightened Security Review” to mean any and all security screening conducted on County employees with access
to Cybersecurity Products or any other additional security screenings or reviews the County Mayor or County Mayor’s designee
determines necessary to protect the security of the County’s information technology networks, devices, programs, and data.

p) The words “Janitorial Services” or “Janitorial Service Program” to mean the janitorial services as generally described in Appendix
A – Scope of Service and Appendix C  – Technical Specifications, in accordance Contract documents.

q) The words “Joint Venture” to mean shall mean an association of two or more persons, partnerships, corporations, or other
business entities under a contractual agreement to conduct a specific business enterprise for a specified period with both sharing
profits and losses.

r) The words "Licensed Software" to mean the software component(s) provided pursuant to the Contract.

s) The word “Neurodivergent” shall refer to the concept that certain developmental disorders are normal variations in the brain,
and people who have these features also have certain strengths. Besides Attention Deficit Hyperactivity Disorder (ADHD),
neurodiversity commonly refers to people with autism spectrum disorder, dyslexia, dyspraxia and other learning disabilities.

t) The words “Produced in the United States” to mean shall mean with respect to Cybersecurity Products, a product for which all
development and production occurs in the United States.

u) The words "Project Manager" to mean the County Mayor or the duly authorized representative designated to manage the Project.

v) The words "Scope of Services" to mean the document appended hereto as Appendix A, which details the Work to be performed
by the Contractor.

w) The words "Service" or "Services" to mean the provision of janitorial services at MIA in accordance with the Scope of Services.

x) The word "Subcontractor" or “Subconsultant” to mean any person, entity, firm, or corporation, other than the employees of the
Contractor, who furnishes labor and/or materials, in connection with the Work, whether directly or indirectly, on behalf and/or
under the direction of the Contractor and whether or not in privity of Contract with the Contractor.

y) The words "Work" "Services", "Program", or "Project” to mean all matters and things required to be done by the Contractor in
accordance with the provisions of this Contract.  This includes the services, functions, responsibilities, activities, tasks, work
product and projects to be performed and developed by Contractor as set forth in this Agreement and any Statement of Work
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ARTICLE 2.  ORDER OF PRECEDENCE 

If there is a conflict between or among the provisions of this Agreement, the order of precedence is as follows: 1) Articles 1 through 63, 
2) Appendix A - Scope of Service including Appendices A1 and A2, 3) Appendix B – Price Schedule including Appendix B1,  4) Appendix
C - Technical Specifications, 5) Miami-Dade County's RFP No.  EVN0000201 and any associated addenda and attachments thereof,
and 6) the Contractor’s Proposal.

ARTICLE 3.  RULES OF INTERPRETATION 

a) References to a specified Article, section or schedule shall be construed as reference to that specified Article, or section of, or
schedule to this Agreement unless otherwise indicated.

b) Reference to any agreement or other instrument shall be deemed to include such agreement or other instrument as such
agreement or other instrument may, from time to time, be modified, amended, supplemented, or restated in accordance with its
terms.

c) The terms "hereof", "herein", "hereinafter", "hereby", "herewith", "hereto", and "hereunder" shall be deemed to refer to this
Agreement.

d) The terms "directed", "required", "permitted", "ordered", "designated", "selected", "prescribed" or words of like import to mean
respectively, the direction, requirement, permission, order, designation, selection or prescription of the Project Manager.

e) The terms "approved", acceptable", "satisfactory", "equal", "necessary", or words of like import to mean respectively, approved
by, or acceptable or satisfactory to, equal or necessary in the opinion of the Project Manager.

f) The titles, headings, captions, and arrangements used in these Terms and Conditions are for convenience only and shall not
be deemed to limit, amplify, or modify the terms of this Contract, nor affect the meaning thereof.

ARTICLE 4.  NATURE OF THE AGREEMENT 

a) This Agreement incorporates and includes all prior negotiations, correspondence, conversations, agreements, and
understandings applicable to the matters contained in this Agreement.  The Parties agree that there are no commitments,
agreements, or understandings concerning the subject matter of this Agreement that are not contained in this Agreement, and
that this Agreement contains the entire agreement between the Parties as to all matters contained herein.  Accordingly, it is
agreed that no deviation from the terms hereof shall be predicated upon any prior representations or agreements, whether oral
or written.  It is further agreed that any oral representations or modifications concerning this Agreement shall be of no force or
effect, and that this Agreement may be modified, altered, or amended only by a written amendment duly executed by the Parties
hereto or their authorized representatives.

b) The Contractor shall provide the services set forth in the Scope of Services and render full and prompt cooperation with the
County in all aspects of the Work performed hereunder.

c) The Contractor acknowledges that this Agreement requires the performance of all things necessary for or incidental to the
effective and complete performance of all Work under this Contract.  All things not expressly mentioned in this Agreement but
necessary to carrying out its intent are required by this Agreement, and the Contractor shall perform the same as though they
were specifically mentioned, described, and delineated.

d) The Contractor shall furnish all labor, materials, tools, supplies, and other items required to perform the Work necessary for the
completion of this Contract.  All Work shall be accomplished at the direction of and to the satisfaction of the Project Manager.

e) The Contractor acknowledges that the County shall make all policy decisions regarding the Scope of Services.  The Contractor
agrees to provide input on policy issues in the form of recommendations.  The Contractor shall implement all changes in
providing services hereunder as a result of a policy change implemented by the County.  The Contractor agrees to act in an
expeditious and fiscally sound manner in providing the County with input regarding the time and cost to implement said changes
and in executing the activities required to implement said changes.
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ARTICLE 5.  CONTRACT TERM 

The Contract shall become effective on the date identified on the first page of this agreement, and shall continue through the last day of 
the 60th month, thereafter.  The County may extend this Contract for up to an additional one hundred-eighty (180) calendar days beyond 
the current Contract period and will notify the Contractor in writing of the extension.  This Contract may be extended beyond the initial 
one hundred-eighty (180) calendar day extension period by mutual agreement between the County and the Contractor, upon approval 
by the Board of County Commissioners (the "Board").  

ARTICLE 6.  NOTICE REQUIREMENTS 

All notices required or permitted under this Agreement shall be in writing and shall be deemed sufficiently served if delivered by: (i) 
Registered or Certified Mail, with return receipt requested; (ii) personally by a by courier service; (iii) Federal Express Corporation or 
other nationally recognized carrier to be delivered overnight; or (iv) via facsimile or e-mail (if provided below) with delivery of hard copy 
pursuant to (i), (ii), or (iii) in this paragraph.  The addresses for such notice are as follows: 

(1) To the County

a) to the Project Manager:

Miami-Dade County
Miami-Dade Aviation Department
Attention: Michael Simm, Division Director
Facility Maintenance/GA Airports
4300 NW 22 Street
Bldg. 3030, 1st Floor, Office #A107
Miami, FL 33166
Phone: (305) 876 8479
E-mail: msimm@flymia.com

With a copy to:  Facility Maintenance Section Chief

and 

b) to the Contract Manager:

Miami-Dade County
Strategic Procurement Department
Attention:  Chief Procurement Officer
111 NW 1st Street, Suite 1300
Miami, FL  33128-1974
Phone:   (305) 375-4900
Email: cpo@miamidade.gov

(2) To the Contractor

Globe Facilities Management, Inc., 
Attention: Oscar Ronda, Jr. 
1700 SW 57th Avenue, Suite 200 
Miami, FL  33155 
Phone:  (786) 379-1119  
E-mail: Rondamiami@gmail.com

Either party may at any time designate a different address and/or contact person by giving notice as provided above to the other party.  
Such notices shall be deemed given upon receipt by the addressee. 
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ARTICLE 7.  PAYMENT FOR SERVICES/AMOUNT OBLIGATED 

The Contractor warrants that it has reviewed the County's requirements and has asked such questions and conducted such other 
inquiries as the Contractor deemed necessary in order to determine the price the Contractor will charge to provide the Work to be 
performed under this Contract.  The compensation for all Work/Services performed under this Contract, including all costs associated 
with such Work, shall be paid in accordance with Appendix B – Price Schedule.  The County shall have no obligation to pay the 
Contractor any additional sum in excess of this amount, except for a change and/or modification to the Contract, which is approved and 
executed in writing by the County and the Contractor. 

All Work undertaken by the Contractor before County’s approval of this Contract shall be at the Contractor’s risk and expense. 

With respect to travel costs and travel-related expenses, the Contractor agrees to adhere to Section 112.061 of the Florida Statutes as 
they pertain to out-of-pocket expenses, including employee lodging, transportation, per diem, and all miscellaneous cost and fees.  The 
County shall not be liable for any such expenses that have not been approved in advance, in writing, by the County. 

ARTICLE 8.  LIVING WAGE 

The provisions of Section 2-8.9 of the Code of Miami-Dade County (Code), as amended by Ordinance [Governing Legislation], apply to 
this contract.  By submitting a Proposal or executing a contract pursuant to Solicitation RFP EVN0000201, the Contractor is hereby 
agreeing to comply with the provisions of Section 2-8.9, and to acknowledge awareness of the penalties for non-compliance. For further 
details, access the following link: Miami-Dade County Living Wage  

The labor portion of the Contractor’s prices (as well as the fully burdened hourly rates for Additional Positions in Appendix B – Price 
Schedule) shall be adjusted Year 2 and each year thereafter based on the percentage change listed in the Living Wage Notice, which is 
published annually on October 1st.  As such, the Contractor shall adjust the employees pay rate by the same percentage increase.  All 
adjusted price(s) shall be memorialized by the County in writing through the issuance of a Supplemental Agreement to the Contract. See 
Appendix B1 for Sample Price Adjustment Calculation. 

The Living Wage Rate Notice for the current fiscal year can be obtained via the following link: 
https://www.miamidade.gov/global/business/smallbusiness/living-wage.page.  

The labor portion of the Contractor’s prices is 84% 

ARTICLE 9.  PRICING 

Prices on this Contract, including any extension periods, shall be in accordance with Appendix B – Price Schedule; however, the 
Contractor may offer incentive discounts to the County at any time during the Contract term, including any extension thereof. 

The County will adjust the non-labor portion of the Contractor’s prices (excluding smart restroom technology if awarded) for October Year 
2 and each October thereafter based on the percentage change in the value of the most recent Consumer Price Index (CPI), as amended 
or replaced by the U.S. Bureau of Labor Statistics, for the below index.  The County reserves the right to apply any reduction in pricing 
for the one-year periods(s) based on the downward movement of the applicable index. See Appendix B1 for Sample Price Adjustment 
Calculation. 

The non-labor portion of the Contractor’s prices is 16% 

CPI Series Id:  CUURS35BSA0, CUUSS35BSA0 
Series Title: All items in Miami-Fort Lauderdale-West Palm Beach, FL, All Urban Consumers, Not Seasonally Adjusted 
Area:  Miami-Fort Lauderdale-West Palm Beach, FL 
Item: All items 

The adjustment will be applied by calculating the percentage change increase between the index values: 
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 Effective on the first day of the initial contract period for Year 1 and the most recent index available on the
day of adjustment.  Day of adjustment will be the last business day of the contract period for Year 1.

 Effective on the first day of the twelve (12) month period for Years 2 through 5 and the most recent index
available on the day of adjustment.  Day of adjustment will be the last business day of the twelve (12) month
period

All adjusted price(s) shall be memorialized by the County in writing through the issuance of a Supplemental Agreement to the contract. 

ARTICLE 10.  METHOD AND TIMES OF PAYMENT 

The Contractor may bill the County periodically, but not more than once per month, upon invoices certified by the Contractor pursuant to 
Appendix B - Price Schedule.  All invoices shall be taken from the books of account kept by the Contractor, shall be supported by 
copies of payroll distribution, receipt bills or other documents reasonably required by the County, shall show the County’s contract 
number, and shall have a unique invoice number assigned by the Contractor.  It is the policy of Miami-Dade County that payment for all 
purchases by County agencies and the Public Health Trust (the "Trust"), shall be made in a timely manner and that interest payments be 
made on late payments.  All firms, including Small Business Enterprises, providing goods and services to the County, shall receive 
payment to maintain sufficient cash flow.  In accordance with Section 218.74 of the Florida Statutes, and Section 2-8.1.4 of the Code of 
Miami-Dade County (the "Code"), the time at which payment shall be due from the County or Trust shall be forty-five (45) calendar days 
from receipt of a proper invoice.  Billings from prime contractors under services and goods contracts with the County or Trust, that are 
Small Business Enterprise contract set-aside, bid preference or contain a subcontractor goal, shall be promptly reviewed and payment 
made by the County or Trust on those amounts not under dispute within fourteen (14) calendar days of receipt of such billing by the 
County or the Trust pursuant to Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the Code.  All payments due from the County or Trust, and not 
made within the time specified by this section shall bear interest from thirty (30) days after the due date at the rate of one percent (1%) 
per month on the unpaid balance.  Further, proceedings to resolve disputes for payment of obligations shall be concluded by final written 
decision of the County Mayor, or his or her designee(s), not later than sixty (60) days after the date on which the proper invoice was 
received by the County or Trust. 

In accordance with Miami-Dade County Implementing Order No. 3-9, Accounts Receivable Adjustments, if money is owed by the 
Contractor to the County, whether under this Contract or for any other purpose, the County reserves the right to retain such amount from 
payment due by County to the Contractor under this Contract.  Such retained amount shall be applied to the amount owed by the 
Contractor to the County.  The Contractor shall have no further claim to such retained amounts which shall be deemed full accord and 
satisfaction of the amount due by the County to the Contractor for the applicable payment due herein. 

Invoices and associated back-up documentation shall be submitted electronically or in hard copy format by the Contractor to the County 
as follows: 

Miami-Dade County Aviation Department 
PO Box 526624 
Miami, FL 33152-6624 
Attention: Accounts Payable 

   OR 
Email to: payables@miami-airport.com 

The County may at any time designate a different address and/or contact person by giving written notice to the other party. 

ARTICLE 11.  INDEMNIFICATION 

The Contractor shall indemnify, defend, and hold harmless the County and its officers, employees, agents and instrumentalities from any 
and all liability, losses or damages, including attorneys' fees and costs of defense, which the County or its officers, employees, agents or 
instrumentalities may incur as a result of claims, demands, suits, causes of actions or proceedings of any kind or nature directly arising 
out of, or resulting from the performance of this Agreement by the Contractor or its employees, agents, servants, partners principals or 
Subcontractors.  The Contractor shall pay all claims and losses in connection therewith and shall investigate and defend all claims, suits 
or actions of any kind or nature in the name of the County, where applicable, including appellate proceedings, and shall pay all costs, 
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judgments, and attorney's fees which may issue thereon.  The Contractor expressly understands and agrees that any insurance protection 
required by this Agreement or otherwise provided by the Contractor shall in no way limit the responsibility to indemnify, keep and save 
harmless and defend the County or its officers, employees, agents, and instrumentalities as herein provided. 

ARTICLE 12.  INSURANCE 

Upon County’s notification, the Contractor shall furnish to the Strategic Procurement Department, certificate(s) of insurance that indicate 
that insurance coverage has been obtained, which meets the requirements as outlined below: 

1. Worker's Compensation Insurance for all employees of the Contractor as required by Chapter 440, Florida Statutes.

2. Commercial General Liability Insurance in an amount not less than $1,000,000 with a $2,000,000 aggregate. Miami-Dade
County must be shown as an additional insured with respect to this coverage.

3. Automobile Liability Insurance covering all owned, non-owned, and hired vehicles used in connection with the Services, in an
amount not less than $1,000,000* per occurrence for bodily injury and property damage combined.

*Under no circumstances is the Contractor or its Subcontractors allowed on the Airside Operation Area (AOA) without increasing
automobile coverage to $5,000,000 as approved by the Risk Management Office.

All insurance policies required above shall be issued by companies authorized to do business under the laws of the State of Florida, with 
the following qualifications: 

The company must be rated no less than "A-" as to management, and no less than "Class VII" as to financial strength, 
by Best’s Insurance Guide, published by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject to the 
approval of the County Risk Management Division. 

OR 

The company must hold a valid Florida Certificate of Authority as shown in the latest "List of All Insurance Companies 
Authorized or Approved to Do Business in Florida", issued by the State of Florida Department of Financial Services 
and are a member of the Florida Guaranty Fund. 

The mailing address of Miami-Dade County as the certificate holder must appear on the certificate of insurance as follows: 

Miami-Dade County  
111 NW 1st Street 
Suite 2340 
Miami, Florida 33128-1974 

Compliance with the foregoing requirements shall not relieve the Contractor of this liability and obligation under this section or under any 
other section in this Agreement. 

Award of this Contract is contingent upon the receipt of the insurance documents, as required, within ten (10) business days.  If the 
certificate of insurance is received within the specified timeframe but not in the manner prescribed in this Agreement, the Contractor shall 
have an additional five business days to submit a corrected certificate to the County.  If the Contractor fails to submit the required 
insurance documents in the manner prescribed in this Agreement within fifteen (15) business days, the Contractor shall be in default of 
the contractual terms and conditions and award of the Contract may be rescinded, unless such timeframe for submission has been 
extended by the County. 

The Contractor shall assure that the certificate of insurance required in conjunction with this section remain in full force for the term of 
the Contract, including any renewal or extension periods that may be exercised by the County.  If the certificate of insurance is scheduled 
to expire during the term of the Contract, the Contractor shall submit new or renewed certificate of insurance to the County before such 
expiration.  If expired certificate of insurance is/are not replaced or renewed to cover the Contract period, the County may suspend the 
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Contract until the new or renewed certificate is/are received by the County in the manner prescribed herein. If such suspension exceeds 
thirty (30) calendar days, the County may, at its sole discretion, terminate the Contract for cause and the Contractor shall be responsible 
for all direct and indirect costs associated with such termination. 

ARTICLE 13.  PERFORMANCE AND PAYMENT BOND 

The Contractor shall provide the County within thirty (30) business days of the Contract Effective date, a performance and 
payment bond in an amount equal to twenty-five percent (25%) of the Contractor’s annual compensation for the Service, plus any 
state sales taxes as may be applicable and required by law.  The performance and payment bond form supplied by MDAD shall 
be the only acceptable form for these bonds. No other form will be accepted.  If the Contractor fails to deliver the performance 
and payment bond within this specified time, including granted extensions, the County shall declare the bidder in default of the 
contractual terms and conditions, and the bidder shall surrender its offer guaranty/bid bond.  

The following specifications shall apply to any bond provided: 

A. All bonds shall be written through surety insurers authorized to do business in the State of Florida as surety, with the following
qualifications as to management and financial strength according to the latest edition of Best's Insurance Guide, published by
A.M. Best Company, Oldwick, New Jersey:

Bond Amount Best Rating 
500,001 to 1,500,000 B V 
1,500,001 to 2,500,000      A VI 
2,500,001 to 5,000,000 A VII 
5,000,001 to 10,000,000 A VIII 
Over 10,000,000      A IX 

B. On contract amounts of $500,000 or less, the bond provisions of Section 287.0935, Florida Statutes (2007) shall be in effect
and surety companies not otherwise qualifying with this paragraph may optionally qualify by:

1. Providing evidence that the surety has twice the minimum surplus and capital required by the Florida Insurance Code at the
time the solicitation is issued;

2. Certifying that the surety is otherwise in compliance with the Florida Insurance Code; and

3. Providing a copy of the currently valid Certificate of Authority issued by the United States Department of the Treasury under
SS. 31 USC 9304-9308.

Surety insurers shall be listed in the latest Circular 570 of the U.S. Department of the Treasury entitled "Surety Companies Acceptable 
on Federal Bonds", published annually. The bond amount shall not exceed the underwriting limitations as shown in this circular.  

C. For contracts in excess of $500,000 the provisions of Section B will be adhered to plus the surety company must have been
listed for at least three consecutive years or holding a valid Certificate of Authority of at least $1.5 million dollars and on the
Treasury List.

D. Surety Bonds guaranteed through U.S. Government Small Business Administration or Contractors Training and Development
Inc. will also be acceptable.

E. In lieu of a bond, an irrevocable letter of credit or a cash bond in the form of a certified cashier's check made out to the Board
of County Commissioners will be acceptable. All interest will accrue to Miami-Dade County during the life of this Contract
and/or as long as the funds are being held by Miami-Dade County.

F. The attorney-in-fact or other officer who signs a contract bond for a surety company must file with such bond a certified copy of
power of attorney authorizing the officer to do so. The contract bond must be counter signed by the surety's resident Florida
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agent. 

ARTICLE 14.  MANNER OF PERFORMANCE 
 
a) The Contractor shall provide the Work described herein in a competent and professional manner satisfactory to the County in 

accordance with the terms and conditions of this Agreement.  The County shall be entitled to a satisfactory performance of all 
Work described herein and to full and prompt cooperation by the Contractor in all aspects of the Work.  At the request of the 
County, the Contractor shall promptly remove from the Project any Contractor’s employee, Subcontractor, or any other person 
performing Work hereunder.  The Contractor agrees that such removal of any of its employees does not require the termination 
or demotion of any employee by the Contractor. 

 
b) The Contractor agrees to defend, hold harmless and indemnify the County and shall be liable and responsible for all claims, 

suits, actions, damages, and costs (including attorneys’ fees and court costs) made against the County, occurring on account 
of, arising from or in connection with the removal and replacement of any Contractor’s personnel performing Services hereunder 
at the behest of the County.  Removal and replacement of any Contractor’s personnel as used in this Article shall not require 
the termination and/or demotion of such Contractor’s personnel. 

 
c) The Contractor always agrees that it will employ, maintain, and assign to the performance of the Work a sufficient number of 

competent and qualified professionals and other personnel to meet the requirements to which reference is hereinafter made.  
The Contractor agrees to adjust its personnel staffing levels or to replace any its personnel if so, directed upon reasonable 
request from the County, should the County make a determination, in its sole discretion, that said personnel staffing is 
inappropriate or that any individual is not performing in a manner consistent with the requirements for such a position. 

 
d) The Contractor warrants and represents that its personnel have the proper skill, training, background, knowledge, experience, 

rights, authorizations, integrity, character, and licenses as necessary to perform the Work described herein, in a competent and 
professional manner. 

 
e) The Contractor shall always cooperate with the County and coordinate its respective work efforts to maintain the progress most 

effectively and efficiently in performing the Work. 
 
f) The Contractor shall comply with all provisions of all federal, state, and local laws, statutes, ordinances, and regulations that are 

applicable to the performance of this Agreement. 
 
ARTICLE 15.  LIQUIDATED DAMAGES 
 
Janitorial Services  
 
All Janitorial Services rendered, Work performed and materials furnished by Contractor shall be in strict compliance with Appendix A – 
Scope of Services, Work & Services Standards, Staffing Requirements and Deficiencies and, will be evaluated throughout the Workday 
to determine conformity with Table 1-A - Contractor Performance Measurement (CPM) requirements of the Agreement (listed directly 
below). For Area A: In the event the County determines that the Services rendered, Work performed and/or materials furnished by the 
Contractor are defective, the Department shall utilize the data from the smart restroom technology solution in  and /or with  a Contract 
Performance Report (CPR) issued by the Department of the requirement to correct/cure service defect, per Table 1-A below within the 
required response time.   

Table 1-A 
Contractor Performance Measurement (CPM) for Janitorial Services 

Service Defect Defect Type* Response Time 

1. Failure to Carry out Work and Meet Service Levels Specified in the 
Technical Specification 

Cycle Two (2) Hours After 
Notification 

2. Failure to Maintain Staffing Level Patrolling Thirty (30) Minutes 
After Notification 

3. Failure to Maintain, Complete or Deliver Reports, Records or Forms Cycle Two (2) Hours After 
Notification 
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*Note: Patrolling Defect requires immediate response or attention. Cycle Defeat identifies all daily and cycle cleaning
           as required by the Technical Specifications. 

A. Initial Inspection: Each CPM notification of service defect per Table 1-A sent by the County via the smart restroom
technology solution and/or CPR (for Area A) to the Contractor of the requirement to correct/cure a service defect per Table 1-A
will result in the application of both a CPM deduction and Reevaluation fee, as specified in Table 1-B, Contractor Performance
Measurement Report Deduction Schedule, listed directly below. The CPM deduction will be cumulative for all CPM
notifications issued in a 24-Hour period. As such, the first (1st) CPM deduction in a 24-Hour period will result in a one hundred
dollar ($100.00) deduction and shall accumulate in one hundred dollar ($100.00) increments for each CPM notification issued
in a 24-hour period. For Area A: The Contractor shall respond to each County issued CPM notification utilizing CPR and the
smart restroom technology solution by satisfactorily curing the service defect per Table 1-A within the response time allotted.
Contractor may be required to provide picture of cured service defect per Table 1-A as part of their response to the County.
Upon County’s receipt of the Contractor’s notification that service defect has been satisfactorily cured, the Department may
reevaluate the service defect per Table 1-A to confirm satisfactory performance. Reevaluations will result in a reevaluation fee
of one hundred dollars ($100.00) for each CPM notification issued. CPM notifications of “service defect” per Table 1-A
issued by the Department and satisfactorily completed by the Contractor within the allocated “response time” will not
be assessed applicable CPM deduction, however, the reevaluation fee will be enforced for all CPM notifications issued
by the County.

Table 1-B 
Contractor Performance Measurement Report Deduction Schedule For Janitorial Services 

Number of 
Daily CPM 

Occurrence 
CPM Deduction Reevaluation Fee 

Total Damages 
Assessed 

1 $100.00 $100.00 $200.00 
2 $200.00 $100.00 $300.00 
3 $300.00 $100.00 $400.00 
4 $400.00 $100.00 $500.00 
5 $500.00 $100.00 $600.00 
6 $600.00 $100.00 $700.00 
7 $700.00 $100.00 $800.00 
8 $800.00 $100.00 $900.00 
9 $900.00 $100.00 $1,000.00 

Daily Total $5,400.00 

4. Failure to Maintain Sufficient Stock of Supplies Cycle Two (2) Hours After 
Notification 

5. Failure to Respond to Emergency Services within the Required
Timeframes established in Article 3.

Patrolling Thirty (30) Minutes 
After Notification 

6. Failure to Maintain Emergency Standby Supply Inventory as required by
the Agreement

Cycle Two (2) Hours After 
Notification 

7. Failure to Maintain Janitorial Equipment On-Site, in Sufficient Quantities
and Specified Condition

Cycle Two (2) Hours After 
Notification 

8. Failure to Maintain EPA-Approved Labeling, Warnings and Antidote
Requirements for Chemicals as required by the Agreement

Cycle Two (2) Hours After 
Notification 

9. Complaints from MDAD Staff, Users/Tenants, or Customers Regarding 
the Responsiveness or Professionalism of the Contractor 

Patrolling Thirty (30) Minutes 
After Notification 
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Smart Restroom Solution 
In addition to the service level requirements shown in the Appendix A Scope of Services, Section 3  Smart Restroom Technology Solution, 
Contractor shall achieve the following performance standards for all Telecommunications needs: 

Table 2-A 
Contractor Service Levels for Smart Restroom Solution 

Priority Issue Severity Description 
Target 

Incident 
Response 

Target 
Resolution 

Time 

Resolution 
Target % 

1 Critical 

System Down: Business critical 
software component is inoperable or 
critical interface has failed. This 
indicates you are unable to use the 
Program resulting in a critical impact on 
operations. 

1 hours 6 hours 95% 

2 High 

 A software component is severely 
restricted in its use causing significant 
business impact. This indicates the 
Program is usable but is severely 
limited 

2 hours 8 hours 95% 

3 High 

 A software component is severely 
restricted in its use causing significant 
business impact. This indicates the 
Program is usable but is severely 
limited 

2 hours 8 hours 95% 

4 Medium 

A noncritical software component or 
piece of vendor hardware is 
malfunctioning, causing  
moderate business impact.  
This indicates the Program is usable 
with less significant features. 

4 hours 24 hours 95% 

5 Low 
Minor issue with minimal impact on 
users or system performance. 

6 hours 48 hours 95% 

6 Informational 
General inquiries or requests for 
information. 

8 hours Next business day 95% 

The County shall impose a monetary assessment in the form of Liquidated Damages for non-performance on the Contractor for failing 
to achieve the required service levels, response or timely completion within the designated time schedule, and other performance 
measurements as more fully described below:  

Table 2-B 
Contractor Performance Measurement Report Deduction Schedule 

Performance Measurement Monetary Assessment for Non-
Performance Summary 

1 Failure of Contractor to meet the monthly service levels as stated 
in Table 2-A  

 Contractor shall credit back to the County 
if the overall average monthly service level 
performance falls below 95%.The average 
monthly service performance is calculated 
by summing the daily performance scores 
for all calendar days in the month and 
dividing that sum by the total number of 
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calendar days in the month. The credit 
amount is determined by how many 
percentage points the average monthly 
performance falls below 95%. 
. For service level performance between 
90% and 94.99%, the credit is $250 for 
every percentage point below 95%. For 
service level performance between 85% 
and 89.99%, the credit is $500 for every 
percentage point below 95%. If service 
level performance falls below 85%, the 
credit is $1,000 for every percentage point 
below 95%. 

The Parties recognize that the extent and calculation of damages may be difficult to ascertain, therefore, they agree that liquidated 
damages for non-performance in the amount stated are reasonable and is in lieu of all other remedies. 

All performance measurement liquidated damages for non-performance shown above shall be cumulative and shall not exceed $25,000 
per calendar year. Liquidated damages shall be deducted from the Contractor’s monthly invoice amount for the month.  

The Parties agree that the liquidated damages set forth in this Article shall not apply to the extent the Services rendered by Contractor 
are affected by any of the following (i) unauthorized actions of the County’s personnel; (ii) unauthorized actions of third parties not an 
agent, Subcontractor, or supplier of the Contractor; (iii) failure of software or equipment not administered by Contractor; (iv) modification 
of the Work by the County, or third party not an agent, Subcontractor, or supplier of the Contractor; (v) damage or malfunction of hardware 
or software cause by the County, or third party not an agent, Subcontractor, or supplier of the Contractor; or (vi) the force majeure 
conditions set forth elsewhere in this Agreement. 

ARTICLE 16.  EXTRA WORK 

a) Any Work that adds square footage beyond the square footage amount shown in Appendix B -  Price Schedule or is outside of
Appendix A -  Scope of Services, shall be defined as “Extra Work.”

b) The County will have the right to make changes to the Work specified herein and the character or quantity as may be considered
necessary or desirable to complete the service in an acceptable manner.

c) The County will have the right to require the Contractor's personnel to perform other cleaning duties on the premises as the
County deems necessary or desirable, and the Contractor shall promptly comply with the requirements. The County may
authorize minor changes or alterations in the method or performance of the Services not involving additional cost and not
inconsistent with the overall intent of this Agreement.

d) Changes in Work: Without invalidating the intent of the Agreement, the County may order any changes to the Work, in writing,
signed by the County’s representative. If the changes result in additions or deletions of square footage, the County will increase
or reduce the compensation to the Contractor in accordance with fees per square footage pursuant to Appendix B – Price
Schedule. In addition, Compensation for Extra Work or a reduction in work shall be determined at the time of need, and agreed
to by the County and Contractor, in accordance with fees per square footage pursuant to Appendix B – Price Schedule.

ARTICLE 17.  EMPLOYEES OF THE CONTRACTOR 

All employees of the Contractor shall be, at all times, employees of the Contractor under its sole direction and not employees or agents 
of the County. The Contractor shall supply competent employees. Miami-Dade County may require the Contractor to remove an employee 
it deems careless, incompetent, insubordinate or otherwise objectionable and whose continued employment on County property is not in 
the best interest of the County. Each employee shall have and wear proper identification. 

ARTICLE 18.  INDEPENDENT CONTRACTOR RELATIONSHIP 

The Contractor is, and shall be, in the performance of all Work and activities under this Agreement, an independent contractor, and not 
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an employee, agent or servant of the County.  All persons engaged in any of the Work performed or Services provided pursuant to this 
Agreement shall always, and in all places, be subject to the Contractor's sole direction, supervision, and control.  The Contractor shall 
exercise control over the means and manner in which it and its employees perform the Work, and in all respects the Contractor's 
relationship and the relationship of its employees to the County shall be that of an independent contractor and not as employees and 
agents of the County. 

The Contractor does not have the power or authority to bind the County in any promise, agreement, or representation other than 
specifically provided for in this Agreement. 

ARTICLE 19.  DISPUTE RESOLUTION PROCEDURE 

a) The Contractor hereby acknowledges that the Project Manager will determine in the first instance all questions of any nature
whatsoever arising out of, under, or in connection with, or in any way related to or on account of, this Agreement including
without limitations: questions as to the value, acceptability and fitness of the Services; questions as to either party's fulfillment
of its obligations under the Contract; negligence, fraud or misrepresentation before or subsequent to acceptance of the
Contractor’s Proposal; questions as to the interpretation of the Scope of Services; and claims for damages, compensation and
losses.

b) The Contractor shall be bound by all determinations or orders and shall promptly comply with every order of the Project Manager,
including the withdrawal or modification of any previous order and regardless of whether the Contractor agrees with the Project
Manager's determination or order.  Where orders are given orally, they will be issued in writing by the Project Manager as soon
thereafter as is practicable.

c) The Contractor must, in the final instance, seek to resolve every difference concerning the Agreement with the Project Manager.
In the event that the Contractor and the Project Manager are unable to resolve their difference, the Contractor may initiate a
dispute in accordance with the procedures set forth in this Article.  Exhaustion of these procedures shall be a condition
precedent to any lawsuit permitted hereunder.

d) In the event of such dispute, the Parties authorize the County Mayor or designee, who may not be the Project Manager or
anyone associated with this Project, acting personally, to decide all questions arising out of, under, or in connection with, or in
any way related to or on account of the Agreement (including but not limited to claims in the nature of breach of contract, fraud
or misrepresentation arising either before or subsequent to execution hereof) and the decision of each with respect to matters
within the County Mayor's purview as set forth above shall be conclusive, final and binding on the Parties.  Any such dispute
shall be brought, if at all, before the County Mayor within ten (10) days of the occurrence, event or act out of which the dispute
arises.

e) The County Mayor may base this decision on such assistance as may be desirable, including advice of experts, but in any event
shall base the decision on an independent and objective determination of whether Contractor’s performance or any Deliverable
meets the requirements of this Agreement and any specifications with respect thereto set forth herein.  The effect of any decision
shall not be impaired or waived by any negotiations or settlements or offers made in connection with the dispute, whether or not
the County Mayor participated therein, or by any prior decision of others, which prior decision shall be deemed subject to review,
or by any termination or cancellation of the Agreement.  All such disputes shall be submitted in writing by the Contractor to the
County Mayor for a decision, together with all evidence and other pertinent information regarding such questions, in order that
a fair and impartial decision may be made.  Whenever the County Mayor is entitled to exercise discretion or judgement or to
make a determination or form an opinion pursuant to the provisions of this Article, such action shall be fair and impartial when
exercised or taken.  The County Mayor, as appropriate, shall render a decision in writing and deliver a copy of the same to the
Contractor.  Except as such remedies may be limited or waived elsewhere in the Agreement, Contractor reserves the right to
pursue any remedies available under law after exhausting the provisions of this Article.

f) This Article will survive the termination or expiration of this Agreement.

ARTICLE 20.  MUTUAL OBLIGATIONS 

a) This Agreement, including attachments and appendices to the Agreement, shall constitute the entire Agreement between the
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Parties with respect hereto and supersedes all previous communications and representations or agreements, whether written 
or oral, with respect to the subject matter hereto unless acknowledged in writing by the duly authorized representatives of the 
Parties. 

b) Nothing in this Agreement shall be construed for the benefit, intended or otherwise, of any third party that is not a parent or
subsidiary of a party or otherwise related (by virtue of ownership control or statutory control) to a party.

c) In those situations where this Agreement imposes an indemnity obligation on the Contractor, the County may, at its expense,
elect to participate in the defense if the County should so choose.  Furthermore, the County may at its own expense defend or
settle any such claims if the Contractor fails to diligently defend such claims, and thereafter seek indemnity for such defense or
settlement costs from the Contractor.

ARTICLE 21.  QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING 

The Contractor shall maintain, and shall require that its Subcontractors and suppliers maintain, complete and accurate records to 
substantiate compliance with the requirements set forth in the Agreement.  The Contractor and its Subcontractors and suppliers shall 
retain such records, and all other documents relevant to the Work furnished under this Agreement for a period of three years from the 
expiration date of this Agreement and any extension thereof. 

ARTICLE 22.  AUDITS 

The County, or its duly authorized representatives and governmental agencies, shall until the expiration of three years after the expiration 
of this Agreement and any extension thereof, have access to and the right to examine and reproduce any of the Contractor's books, 
documents, papers and records and of its Subcontractors and suppliers which apply to all matters of the County.  Such records shall 
subsequently conform to Generally Accepted Accounting Principles requirements, as applicable, and shall only address those 
transactions related to this Agreement. 

Pursuant to Section 2-481 of the Code, the Contractor will grant access to the Commission Auditor to all financial and performance 
related records, property, and equipment purchased in whole or in part with government funds within five business days of the 
Commission Auditor’s request.  The Contractor agrees to maintain an accounting system that provides accounting records that are 
supported with adequate documentation, and adequate procedures for determining the allowability and allocability of costs. 

ARTICLE 23.  SUBSTITUTION OF PERSONNEL 

In the event the Contractor needs to substitute personnel for the key personnel identified by the Contractor’s Proposal, the Contractor 
must notify the County in writing and request written approval for the substitution at least ten (10) business days prior to effecting such 
substitution.  However, such substitution shall not become effective until the County has approved said substitution. 

ARTICLE 24.  CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT 

The Contractor shall not assign, transfer, convey or otherwise dispose of this Agreement, including its rights, title, or interest in or to the 
same or any part thereof without the prior written consent of the County. 

ARTICLE 25.  SUBCONTRACTUAL RELATIONS 

a) If the Contractor causes any part of this Agreement to be performed by a Subcontractor, the provisions of this Contract will
apply to such Subcontractor and its officers, agents and employees in all respects as if it and they were employees of the
Contractor; and the Contractor will not be in any manner thereby discharged from its obligations and liabilities hereunder, but
will be liable hereunder for all acts, omissions, and negligence of the Subcontractor, its officers, agents, and employees, as if
they were employees of the Contractor.  The Services performed by the Subcontractor will be subject to the provisions hereof
as if performed directly by the Contractor.

b) The Contractor, before making any subcontract for any portion of the Work, will state in writing to the County the name of the
proposed Subcontractor, the portion of the Work which the Subcontractor is to do, the place of business of such Subcontractor,
and such other information as the County may require.  The County will have the right to require the Contractor not to award
any subcontract to a person, firm or corporation disapproved by the County.
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c) Before entering into any subcontract hereunder, the Contractor will inform the Subcontractor fully and completely of all
provisions and requirements of this Agreement relating either directly or indirectly to the Work to be performed.  Such Work
performed by such Subcontractor will strictly comply with the requirements of this Contract.

d) In order to qualify as a Subcontractor satisfactory to the County, in addition to the other requirements herein provided, the
Subcontractor must be prepared to prove to the satisfaction of the County that it has the necessary facilities, skill and
experience, and ample financial resources to perform the Work in a satisfactory manner. To be considered skilled and
experienced, the Subcontractor must show to the satisfaction of the County that it has satisfactorily performed Work of the
same general type which is required to be performed under this Agreement.

e) The County shall have the right to withdraw its consent to a subcontract if it appears to the County that the Subcontractor will
delay, prevent, or otherwise impair the performance of the Contractor's obligations under this Agreement.  All Subcontractors
are required to protect the confidentiality of the County's and County's proprietary and confidential information.  Contractor
shall furnish to the County copies of all subcontracts between Contractor and Subcontractors and suppliers hereunder.  Within
each such subcontract, there shall be a clause for the benefit of the County in the event the County finds the Contractor in
breach of this Contract, permitting the County to request completion by the Subcontractor of its performance obligations under
the subcontract.  The clause shall include an option for the County to pay the Subcontractor directly for the performance by
such Subcontractor.  Notwithstanding, the foregoing shall neither convey nor imply any obligation or liability on the part of the
County to any Subcontractor hereunder as more fully described herein.

ARTICLE 26.  ASSUMPTION, PARAMETERS, PROJECTIONS, ESTIMATES AND EXPLANATIONS 

The Contractor understands and agrees that any assumptions, parameters, projections, estimates, and explanations presented by the 
County were provided to the Contractor for evaluation purposes only.  However, since these assumptions, parameters, projections, 
estimates, and explanations represent predictions of future events the County makes no representations or guarantees; and the County 
shall not be responsible for the accuracy of the assumptions presented; and the County shall not be responsible for conclusions to be 
drawn therefrom; and any assumptions, parameters, projections, estimates and explanations shall not form the basis of any claim by the 
Contractor.  The Contractor accepts all risk associated with using this information. 

ARTICLE 27.  SEVERABILITY 

If this Agreement contains any provision found to be unlawful, the same shall be deemed to be of no effect and shall be deemed stricken 
from this Agreement without affecting the binding force of this Agreement as it shall remain after omitting such provision. 

ARTICLE 28.  TERMINATION AND SUSPENSION OF WORK 

a) This Agreement may be terminated for cause by the County for reasons including, but not limited to, (i) the Contractor commits
an Event of Default (as defined below in Article 29) and fails to cure said Event of Default (as delineated below in Article 30), or
(ii) Contractor attempts to meet its contractual obligations with the County through fraud, misrepresentation, or material
misstatement.

b) This Agreement may also be terminated for convenience by the County.  Termination for convenience is effective on the
termination date stated in the written notice provided by the County.

c) If County terminates this Agreement for cause under Article 28(a) above, the County may, in its sole discretion, also terminate
or cancel any other contract(s) that such individual or corporation or other entity has with the County and that such individual,
corporation or other entity shall pay all direct or indirect costs associated with such termination or cancellation, including
attorneys’ fees.

d) The foregoing notwithstanding, if the Contractors attempts to meet its contractual obligations with the County through fraud,
misrepresentation, or material misstatement, the Contractor may be debarred from County contracting in accordance with the
County debarment procedures.  The Contractor may be subject to debarment for failure to perform and all other reasons set
forth in Section 10-38 of the Code.

e) In the event that the County exercises its right to terminate this Agreement, the Contractor shall, upon receipt of such notice,
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unless otherwise directed by the County: 
 

i. stop Work on the date specified in the notice (the "Effective Termination Date"); 
 

ii. take such action as may be necessary for the protection and preservation of the County's materials and property; 
 

iii. cancel orders; 
 

iv. assign to the County and deliver to any location designated by the County any non-cancelable orders for Deliverables that 
are not capable of use except in the performance of this Agreement and has been specifically developed for the sole 
purpose of this Agreement and not incorporated in the Services; 

 
v. take no action which will increase the amounts payable by the County under this Agreement; and 
 
vi. reimburse the County a proration of the fees paid annually based on the remaining months of the term per the 

compensation listed in Appendix B. 
 
f) In the event that the County exercises its right to terminate this Agreement, the Contractor will be compensated as stated in the 

payment Articles herein for the: 
 

 i. portion of the Services completed in accordance with the Agreement up to the Effective Termination Date; and 
 
ii. non-cancelable Deliverables that are not capable of use except in the performance of this Agreement and has been 

specifically developed for the sole purpose of this Agreement, but not incorporated in the Services. 
 
g) All compensation pursuant to this Article are subject to audit. 

 
h) In the event the Contractor fails to cure an Event of Default timely, the County may terminate this Agreement, and the County 

or its designated representatives may immediately take possession of all applicable equipment, materials, products, 
documentation, reports, and data. 

 
ARTICLE 29.  EVENT OF DEFAULT 
 
a) An Event of Default is a material breach of this Agreement by the Contractor, and includes but is not limited to the following: 

 
i. the Contractor has not delivered Deliverables and/or Services on a timely basis; 
 
ii. the Contractor has refused or failed to supply enough properly skilled staff personnel; 
 
iii. the Contractor has failed to make prompt payment to Subcontractors or suppliers for any Services;  
 
iv. the Contractor has become insolvent (other than as interdicted by the bankruptcy laws), or has assigned the proceeds 

received for the benefit of the Contractor's creditors, or the Contractor has taken advantage of any insolvency statute or 
debtor/creditor law or if the Contractor's affairs have been put in the hands of a receiver; 

 
v. the Contractor has failed to obtain the approval of the County where required by this Agreement;  
 
vi. the Contractor has failed to provide "adequate assurances" as required under subsection b below;  
 
vii.  the Contractor has failed in the representation of any warranties stated herein; or  
 
viii.   the Contractor fails to comply with Article 45. 
 

b) When, in the opinion of the County, reasonable grounds for uncertainty exist with respect to the Contractor's ability to perform 
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the Work or any portion thereof, the County may request that the Contractor, within the timeframe set forth in the County's 
request, provide adequate assurances to the County, in writing, of the Contractor's ability to perform in accordance with the 
terms of this Agreement.  Until the County receives such assurances, the County may request an adjustment to the 
compensation received by the Contractor for portions of the Work which the Contractor has not performed.  In the event that the 
Contractor fails to provide to the County the requested assurances within the prescribed timeframe, the County may: 

i. treat such failure as a repudiation and/or material breach of this Agreement; and

ii. resort to any remedy for breach provided herein or at law, including but not limited to, taking over the performance of the
Work or any part thereof either by itself or through others.

ARTICLE 30.  NOTICE OF DEFAULT - OPPORTUNITY TO CURE 

If an Event of Default occurs in the determination of the County, the County shall notify the Contractor (the "Default Notice"), specifying 
the basis for such default, and advising the Contractor that such default must be cured immediately, or this Agreement with the County 
may be terminated.  Notwithstanding, the County shall allow the Contractor to rectify the default to the County's reasonable satisfaction 
within a thirty (30) day period from the Default Notice.  The County may grant an additional period of such duration as the County shall 
deem appropriate without waiver of any of the County’s rights hereunder, so long as the Contractor has commenced curing such default 
and is effectuating a cure with diligence and continuity during such thirty (30) day period or any other period which the County prescribes. 
The Default Notice shall specify the date the Contractor shall discontinue the Work upon the Effective Termination Date. 

ARTICLE 31.  REMEDIES IN THE EVENT OF DEFAULT 

If an Event of Default occurs, whether or not the County elects to terminate this Agreement as a result thereof, the Contractor shall be 
liable for all damages resulting from the default, irrespective of whether the County elects to terminate the Agreement, including but not 
limited to: 

a) lost revenues;

b) the difference between the cost associated with procuring Services hereunder and the amount actually expended by the County
for re-procurement of Services, including procurement and administrative costs; and

c) such other direct damages.

The Contractor shall also remain liable for any liabilities and claims related to the Contractor’s default provided, however, without limiting 
the County's rights pursuant to Article 11, that neither party shall be liable to the other for any special, incidental, or consequential 
damages arising under this Agreement .  The County may also bring any suit or proceeding for specific performance or for an injunction. 

ARTICLE 32.  PATENT AND COPYRIGHT INDEMNIFICATION 

a) The Contractor shall not infringe on any copyrights, trademarks, service marks, trade secrets, patent rights, other intellectual
property rights or any other third-party proprietary rights in the performance of the Work.

b) The Contractor warrants that all Deliverables furnished hereunder, including but not limited to equipment, programs,
documentation, software, analyses, applications, methods, ways, processes, and the like, do not infringe upon or violate any
copyrights, trademarks, service marks, trade secrets, patent rights, other intellectual property rights or any other third party
proprietary rights.

c) The Contractor shall be liable and responsible for any and all claims made against the County for infringement of patents,
copyrights, service marks, trade secrets or any other third party proprietary rights, by the use or supplying of any programs,
documentation, software, analyses, applications, methods, ways, processes, and the like, in the course of performance or
completion of, or in any way connected with, the Work, or the County's continued use of the Deliverables furnished hereunder.
Accordingly, the Contractor at its own expense, including the payment of attorney's fees, shall indemnify, and hold harmless the
County and defend any action brought against the County with respect to any claim, demand, cause of action, debt, or liability.
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d) In the event any Deliverable or anything provided to the County hereunder, or portion thereof is held to constitute an infringement
and its use is or may be enjoined, the Contractor shall have the obligation to, at the County's option to (i) modify, or require that
the applicable Subcontractor or supplier modify, the alleged infringing item(s) at its own expense, without impairing in any respect
the functionality or performance of the item(s), or (ii) procure for the County, at the Contractor's expense, the rights provided
under this Agreement to use the item(s).

e) The Contractor shall be solely responsible for determining and informing the County whether a prospective supplier or
Subcontractor is a party to any litigation involving patent or copyright infringement, service mark, trademark, violation, or
proprietary rights claims or is subject to any injunction which may prohibit it from providing any Deliverable hereunder.  The
Contractor shall enter into agreements with all suppliers and Subcontractors at the Contractor's own risk.  The County may
reject any Deliverable that it believes to be the subject of any such litigation or injunction, or if, in the County's judgment, use
thereof would delay the Work or be unlawful.

ARTICLE 33.  CONFIDENTIALITY 

a) All Developed Works and other materials, data, transactions of all forms, financial information, documentation, inventions,
designs and methods obtained from the County in connection with the Services performed under this Agreement, made or
developed by the Contractor or its Subcontractors in the course of the performance of such Services, or the results of such
Services, or for which the County holds the proprietary rights, constitute Confidential Information and may not, without the prior
written consent of the County, be used by the Contractor or its employees, agents, Subcontractors or suppliers for any purpose
other than for the benefit of the County, unless required by law.  In addition to the foregoing, all County employee information
and County financial information shall be considered Confidential Information and shall be subject to all the requirements stated
herein.  Neither the Contractor nor its employees, agents, Subcontractors, or suppliers may sell, transfer, publish, disclose,
display, license or otherwise make available to others any part of such Confidential Information without the prior written consent
of the County.  Additionally, the Contractor expressly agrees to be bound by and to defend, indemnify and hold harmless the
County, and their officers and employees from the breach of any federal, state, or local law in regard to the privacy of individuals.

b) The Contractor shall advise each of its employees, agents, Subcontractors, and suppliers who may be exposed to such
Confidential Information of their obligation to keep such information confidential and shall promptly advise the County in writing
if it learns of any unauthorized use or disclosure of the Confidential Information by any of its employees or agents, or
Subcontractor's or supplier's employees, present or former.  In addition, the Contractor agrees to cooperate fully and provide
any assistance necessary to ensure the confidentiality of the Confidential Information.

c) In the event of a breach of this Article damages may not be an adequate remedy and the County shall be entitled to injunctive
relief to restrain any such breach or threatened breach.  Unless otherwise requested by the County, upon the completion of the
Services performed hereunder, the Contractor shall immediately turn over to the County all such Confidential Information existing
in tangible form, and no copies thereof shall be retained by the Contractor or its employees, agents, Subcontractors, or suppliers
without the prior written consent of the County.  A certificate evidencing compliance with this provision and signed by an officer
of the Contractor shall accompany such materials.

ARTICLE 34.   PROPRIETARY INFORMATION 

As a political subdivision of the State of Florida, Miami-Dade County is subject to the stipulations of the public records laws of the State 
of Florida (the "Public Records Law"). 

The Contractor acknowledges that all computer software in the County's possession may constitute or contain information or materials 
which the County has agreed to protect as proprietary information from disclosure or unauthorized use and may also constitute or contain 
information or materials which the County has developed at its own expense, the disclosure of which could harm the County's proprietary 
interest therein.  

During the term of the Contract, the Contractor will not use directly or indirectly for itself or for others, or publish or disclose to any third 
party, or remove from the County's property, any computer programs, data compilations, or other software which the County has 
developed, has used, or is using, is holding for use, or which are otherwise in the possession of the County (the "Computer Software").  
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All third-party license agreements must also be honored by the Contractor and its employees, except as authorized by the County and, 
if the Computer Software has been leased or purchased by the County, all hired party license agreements must also be honored by the 
contractors’ employees with the approval of the lessor or Contractors thereof. This includes mainframe, minis, telecommunications, 
personal computers, and all information technology software. 

The Contractor will report to the County any information discovered or which is disclosed to the Contractor which may relate to the 
improper use, publication, disclosure, or removal from the County's property of any information technology software and hardware and 
will take such steps as are within the Contractor's authority to prevent improper use, disclosure, or removal. 

ARTICLE 35.  PROPRIETARY RIGHTS 

a) The Contractor hereby acknowledges and agrees that the County retains all rights, title and interests in and to all materials,
data, documentation and copies thereof furnished by the County to the Contractor hereunder or furnished by the Contractor to
the County and/or created by the Contractor for delivery to the County, even if unfinished or in process, as a result of the Services
the Contractor performs in connection with this Agreement, including all copyright and other proprietary rights therein, which the
Contractor as well as its employees, agents, Subcontractors and suppliers may use only in connection with the performance of
Services under this Agreement.  The Contractor shall not, without the prior written consent of the County, use such
documentation on any other project in which the Contractor or its employees, agents, Subcontractors, or suppliers are or may
become engaged.  Submission or distribution by the Contractor to meet official regulatory requirements or for other purposes in
connection with the performance of Services under this Agreement shall not be construed as publication in derogation of the
County's copyrights or other proprietary rights.

b) All Developed Works shall become the property of the County.

c) Accordingly, neither the Contractor nor its employees, agents, Subcontractors, or suppliers shall have any proprietary interest
in such Developed Works.  The Developed Works may not be utilized, reproduced, or distributed by or on behalf of the
Contractor, or any employee, agent, Subcontractor or supplier thereof, without the prior written consent of the County, except
as required for the Contractor's performance hereunder.

d) Except as otherwise provided in subsections a, b, and c above, or elsewhere herein, the Contractor and its Subcontractors and
suppliers hereunder shall retain all proprietary rights in and to all Licensed Software provided hereunder, that have not been
customized to satisfy the performance criteria set forth in the Scope of Services.  Notwithstanding the foregoing, the Contractor
hereby grants, and shall require that its Subcontractors and suppliers grant, if the County so desires, a perpetual, irrevocable
and unrestricted right and license to use, duplicate, disclose and/or permit any other person(s) or entity(ies) to use all such
technical data and other Documentation for the operations of the County or entities controlling, controlled by, under common
control with, or affiliated with the County, or organizations which may hereafter be formed by or become affiliated with the
County.  Such license specifically includes, but is not limited to, the right of the County to use and/or disclose, in whole or in
part, the technical documentation, to any person or entity outside the County for such person's or entity's use in furnishing any
and/or all of the Deliverables provided hereunder exclusively for the County or entities controlling, controlled by, under common
control with, or affiliated with the County, or organizations which may hereafter be formed by or become affiliated with the
County.  No such License Software, specifications, data, documentation, or related information shall be deemed to have been
given in confidence and any statement or legend to the contrary shall be void and of no effect.

ARTICLE 36.  SUPPLIER/VENDOR REGISTRATION/CONFLICT OF INTEREST 

a) Supplier/Vendor Registration
The Contractor shall be a registered vendor with the County – Strategic Procurement Department, for the duration of this
Agreement.  In becoming a registered vendor with Miami-Dade County, the vendor’s Federal Employer Identification Number
(FEIN) must be provided, via submission of Form W-9 and 147c Letter, as required by the Internal Revenue Service (IRS).  If
no FEIN exists, the Social Security Number of the owner must be provided as the legal entity identifier. This number becomes
Contractor’s “County Vendor Number.”  To comply with Section 119.071(5) of the Florida Statutes relating to the collection of
an individual’s Social Security Number, be aware that the County requests the Social Security Number for the following
purposes:
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 Identification of individual account records
 Payments to individual/Contractor for goods and services provided to Miami-Dade County
 Tax reporting purposes
 Provision of unique identifier in the vendor database used for searching and sorting departmental records

The Contractor confirms its commitment to comply with the vendor registration requirements and the associated affidavits
available in INFORMS at https://supplier.miamidade.gov.

b) Conflict of Interest and Code of Ethics
Sections 2-11.1 (c) and (d) of the Code require that any County official, agency/board member or employee, or any member of
his or her immediate family who, through a firm, corporation, partnership or business entity, has a financial interest, direct or
indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County, competing or applying for a contract,
must first obtain and submit a written conflict of interest opinion from the County’s Ethics Commission prior to the official,
agency/board member or employee, or his or her immediate family member entering into any contract or transacting any
business with Miami-Dade County or any person or agency acting for Miami-Dade County.  Any such contract or business
transaction entered in violation of these subsections, as amended, shall be rendered voidable. All County officials, autonomous
personnel, quasi-judicial personnel, advisory personnel, and employees wishing to do business with the County are hereby
advised they must comply with the applicable provisions of Section 2-11.1 of the Conflict of Interest and Code of Ethics
Ordinance.

ARTICLE 37.  INSPECTOR GENERAL REVIEWS 

Independent Private Sector Inspector General Reviews 
Pursuant to Miami-Dade County Administrative Order No. 3-20, the County has the right to retain the services of an Independent Private 
Sector Inspector General (the "IPSIG"), whenever the County deems it appropriate to do so.  Upon written notice from the County, the 
Contractor shall make available to the IPSIG retained by the County, all requested records and documentation pertaining to this 
Agreement for inspection and reproduction.  The County shall be responsible for the payment of these IPSIG services, and under no 
circumstance shall the Contractor's prices and any changes thereto approved by the County, be inclusive of any charges relating to 
these IPSIG services.  The terms of this provision apply to the Contractor, its officers, agents, employees, Subcontractors, and assignees.  
Nothing contained in this provision shall impair any independent right of the County to conduct an audit or investigate the operations, 
activities, and performance of the Contractor in connection with this Agreement.  The terms of this Article shall not impose any liability 
on the County by the Contractor or any third party. 

Miami-Dade County Inspector General Review 
According to Section 2-1076 of the Code, Miami-Dade County has established the Office of the Inspector General which may, on a 
random basis, perform audits on all County contracts, throughout the duration of said contracts.  The cost of the audit for this Contract 
shall be one quarter of one percent (0.25%) of the total Contract amount which cost shall be included in the total Contract amount.  The 
audit cost will be deducted by the County from progress payments to the Contractor.  The audit cost shall also be included in all change 
orders and all Contract renewals and extensions.  

Exception:  The above application of one quarter of one percent (0.25%) fee assessment shall not apply to the following contracts:  (a) 
IPSIG contracts; (b) contracts for legal services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility rentals and 
lease agreements; (f) concessions and other rental agreements; (g) insurance contracts; (h) revenue-generating contracts; (i) contracts 
where an IPSIG is assigned at the time the contract is approved by the Board; (j) professional service agreements under $1,000; (k) 
management agreements; (l) small purchase orders as defined in Miami-Dade County Implementing Order No. 3-38; (m) federal, state 
and local government-funded grants; and (n) interlocal agreements.  Notwithstanding the foregoing, the Miami-Dade County Board 
of County Commissioners may authorize the inclusion of the fee assessment of one quarter of one percent (0.25%) in any 
exempted contract at the time of award. 

Nothing contained above shall in any way limit the powers of the Inspector General to perform audits on all County contracts including, 
but not limited to, those contracts specifically exempted above.  The Miami-Dade County Inspector General is authorized and empowered 
to review past, present, and proposed County and Trust contracts, transactions, accounts, records, and programs.  In addition, the 
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Inspector General has the power to subpoena witnesses, administer oaths, require the production of records, and monitor existing 
projects and programs.   Monitoring of an existing project or program may include a report concerning whether the project is on time, 
within budget and in conformance with plans, specifications, and applicable law.  The Inspector General is empowered to analyze the 
necessity of and reasonableness of proposed change orders to the Contract.  The Inspector General is empowered to retain the services 
of IPSIGs to audit, investigate, monitor, oversee, inspect, and review operations, activities, performance and procurement process, 
including but not limited to project design, specifications, proposal submittals, activities of the Contractor, its officers, agents and 
employees, lobbyists, County staff and elected officials to ensure compliance with contract specifications and to detect fraud and 
corruption.   

Upon written notice to the Contractor from the Inspector General or IPSIG retained by the Inspector General, the Contractor shall make 
all requested records and documents available to the Inspector General or IPSIG for inspection and copying.  The Inspector General and 
IPSIG shall have the right to inspect and copy all documents and records in the Contractor's possession, custody or control which, in the 
Inspector General's or IPSIG's sole judgment, pertain to performance of the Contract, including, but not limited to original estimate files, 
change order estimate files, worksheets, proposals and agreements form and which successful and unsuccessful Subcontractors and 
suppliers, all project-related correspondence, memoranda, instructions, financial documents, construction documents, proposal and 
contract documents,  back-charge documents, all documents and records which involve cash, trade or volume discounts, insurance 
proceeds, rebates, or dividends received, payroll and personnel records, and supporting documentation for the aforesaid documents and 
records.  

ARTICLE 38.  FEDERAL, STATE, AND LOCAL COMPLIANCE REQUIREMENTS 

As applicable, Contractor shall comply, subject to applicable professional standards, with the provisions of all applicable federal, state 
and the County orders, statutes, ordinances, rules and regulations which may pertain to the Services required under this Agreement, 
including, but not limited to: 

a) Equal Employment Opportunity clause provided under 41 C.F.R. Part 60-1.3 in accordance with Executive Order 11246, "Equal
Employment Opportunity", as amended by Executive Order 11375, and, implementing regulations at 41 C.F.R. Part 60.

b) Miami-Dade County Small Business Enterprises Development Participation Provisions.

c) The Clean Air Act of 1955, as amended, (42 U.S.C. §§ 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C.
§§ 1251-1387), as amended.

d) The Davis-Bacon Act, as amended(40 U.S.C. §3141-3144 and 3146-3148) as supplemented by the Department of Labor
regulations (29 C.F.R. Part 5).

e) The Copeland "Anti-Kickback" Act (40 U.S.C. § 3145) as supplemented by the Department of Labor regulations (29 C.F.R. Part
2).

f) Section 2-11.1 of the Code of Miami-Dade County, "Conflict of Interest and Code of Ethics Ordinance".

g) Section 10-38 of the Code of Miami-Dade County, "Debarment of Contractors from County Work".

h) Section 11A-60 - 11A-67 of the Code of Miami-Dade County, "Domestic Leave".

i) Section 21-255 of the Code of Miami-Dade County, prohibiting the presentation, maintenance, or prosecution of false or
fraudulent claims against Miami-Dade County.

j) The Equal Pay Act of 1963, as amended (29 U.S.C. § 206(d)).

k) The prohibitions against discrimination on the basis of age under the Age Discrimination Act of 1975 (42 U.S.C. §§ 6101-07)
and regulations issued pursuant thereto (24 C.F.R. Part 146).

l) Section 448.07 of the Florida Statutes "Wage Rate Discrimination Based on Sex Prohibited".

m) Chapter 11A of the Code of Miami-Dade County (§ 11A-1 et seq.) "Discrimination".

n) Chapter 22 of the Code of Miami-Dade County (§ 22-1 et seq.) "Wage Theft".
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o) Any other laws prohibiting wage rate discrimination based on sex.

p) Chapter 8A, Article XIX, of the Code of Miami-Dade County (§ 8A-400 et seq.) "Business Regulations".

q) Byrd Anti-Lobbying Amendment (31 U.S.C. § 1352).

r) Executive Order 12549 "Debarment and Suspension", which stipulates that no contract(s) are “to be awarded at any tier or to
any party which is debarred or suspended or is otherwise excluded from or ineligible for participation in Federal assistance
programs”.

Pursuant to Resolution No. R-1072-17, by entering into this Contract, the Contractor is certifying that the Contractor is in compliance 
with, and will continue to comply with, the provisions of items "j" through "o" above. 

The Contractor shall hold all licenses and/or certifications, obtain and pay for all permits and/or inspections, and comply with all laws, 
ordinances, regulations and building code requirements applicable to the work required herein.  Damages, penalties, and/or fines imposed 
on the County or Contractor for failure to obtain and maintain required licenses, certifications, permits and/or inspections shall be borne 
by the Contractor.  The Project Manager shall verify the certification(s), license(s), and permit(s) for the Contractor prior to authorizing 
Work and as needed. 

Notwithstanding any other provision of this Agreement, Contractor shall not be required pursuant to this Agreement to take any action or 
abstain from taking any action if such action or abstention would, in the good faith determination of the Contractor, constitute a violation 
of any law or regulation to which Contractor is subject, including but not limited to laws and regulations requiring that Contractor conduct 
its operations in a safe and sound manner. 

ARTICLE 39.  FEDERAL AGENCIES RIGHT TO CONSENT 

The Contractor shall understand and agree that all persons entering and working in or around arriving international aircraft and facilities 
used by various Federal Inspection Services agencies may be subject to the consent and approval of such agencies and any bonding 
that may be imposed by such agencies. Persons not approved or authorized by the Federal Inspection Services agencies may not be 
employed by the Contractor in areas under the jurisdiction or control of such Federal Inspection Agencies. 

The Department has security rules and policies in place that each company and their personnel must be in compliance with when 
performing duties at Miami International Airport.  These policies include provisions of the Miami-Dade County Code for Aviation 
Department Rules and Regulations Chapter 25, MDAD Security Directives and Notices, and Transportation Security Administration 
(TSA) requirements under Title 49, CFR, Parts 1540, 1542, and 1544. 

ARTICLE 40.  NONDISCRIMINATION   

During the performance of this Contract, Contractor agrees to not discriminate unlawfully against any employee or applicant for 
employment on the basis  of race, color, religion, ancestry, national origin, sex, pregnancy, age, disability, marital status, familial status, 
sexual orientation, gender identity or gender expression, status as victim of domestic violence, dating violence or stalking, or veteran 
status, and on housing related contracts the source of income, and will take affirmative action to ensure that employees and applicants 
are afforded equal employment opportunities without discrimination.  Such action shall be taken with reference to, but not limited to 
recruitment, employment, termination, rates of pay or other forms of compensation, and selection for training or retraining, including 
apprenticeship and on the job training. 

By entering into this Contract, the Contractor attests that it is not in violation of the Americans with Disabilities Act of 1990 (and related 
Acts) or Miami-Dade County Resolution No. R-385-95.  If the Contractor or any owner, subsidiary or other firm affiliated with or related 
to the Contractor is found by the responsible enforcement agency or the County to be in violation of the Act or the Resolution, such 
violation shall render this Contract void.  This Contract shall be void if the Contractor submits a false affidavit pursuant to this Resolution 
or the Contractor violates the Act or the Resolution during the term of this Contract, even if the Contractor was not in violation at the time 
it submitted its affidavit. 

ARTICLE 41.  CONFLICT OF INTEREST 

The Contractor represents that: 

a) No officer, director, employee, agent, or other consultant of the County or a member of the immediate family or household of
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the aforesaid has directly or indirectly received or been promised any form of benefit, payment, or compensation, whether 
tangible or intangible, in connection with the award of this Agreement. 

 
b) There are no undisclosed persons or entities interested with the Contractor in this Agreement.  This Agreement is entered into 

by the Contractor without any connection with any other entity or person making a proposal for the same purpose, and without 
collusion, fraud or conflict of interest.  No elected or appointed officer or official, director, employee, agent, or other consultant 
of the County, or of the State of Florida (including elected and appointed members of the legislative and executive branches of 
government), or a member of the immediate family or household of any of the aforesaid: 

 
 i) is interested on behalf of or through the Contractor directly or indirectly in any manner whatsoever in the execution or the 

performance of this Agreement, or in the Services, Deliverables or Work, to which this Agreement relates or in any portion 
of the revenues; or 

 
 ii) is an employee, agent, advisor, or consultant to the Contractor or to the best of the Contractor’s knowledge any 

Subcontractor or supplier to the Contractor. 
 
c) Neither the Contractor nor any officer, director, employee, agency, parent, subsidiary, or affiliate of the Contractor shall have an 

interest which is in conflict with the Contractor’s faithful performance of its obligation under this Agreement;  provided that the 
County, in its sole discretion, may consent in writing to such a relationship, provided the Contractor provides the County with a 
written notice, in advance, which identifies all the individuals and entities involved and sets forth in detail the nature of the 
relationship and why it is in the County's best interest to consent to such relationship. 

 
d) The provisions of this Article are supplemental to, not in lieu of, all applicable laws with respect to conflict of interest.  In the 

event there is a difference between the standards applicable under this Agreement and those provided by statute, the stricter 
standard shall apply. 

 
e) In the event Contractor has no prior knowledge of a conflict of interest as set forth above and acquires information which may 

indicate that there may be an actual or apparent violation of any of the above, Contractor shall promptly bring such information 
to the attention of the Project Manager.  Contractor shall thereafter cooperate with the County's review and investigation of such 
information and comply with the instructions Contractor receives from the Project Manager regarding remedying the situation. 

 
ARTICLE 42.  PRESS RELEASE OR OTHER PUBLIC COMMUNICATION 
 
Under no circumstances shall the Contractor without the express written consent of the County: 
 
a) Issue or permit to be issued any press release, advertisement or literature of any kind which refers to the County, or the Work 

being performed hereunder, unless the Contractor first obtains the written approval of the County.  Such approval may be 
withheld if for any reason the County believes that the publication of such information would be harmful to the public interest or 
is in any way undesirable; and 

 
b) Communicate in any way with any contractor, department, board, agency, commission or other organization or any person 

whether governmental or private in connection with the Work to be performed hereunder except upon prior written approval and 
instruction of the County; and 

 
c) Except as may be required by law, the Contractor and its employees, agents, Subcontractors, and suppliers will not represent, 

directly or indirectly, that any Work, Deliverables or Services provided by the Contractor or such parties has been approved or 
endorsed by the County. 

 
ARTICLE 43.  BANKRUPTCY 
 
The County may terminate this Contract, if, during the term of any contract the Contractor has with the County, the Contractor becomes 
involved as a debtor in a bankruptcy proceeding, or becomes involved in a reorganization, dissolution, or liquidation proceeding, or if a 
trustee or receiver is appointed over all or a substantial portion of the property of the Contractor under federal bankruptcy law or any 
state insolvency law. 
 
ARTICLE 44.  GOVERNING LAW 
 
This Contract, including appendices, and all matters relating to this Contract (whether in contract, statute, tort (such as negligence), or 
otherwise) shall be governed by, and construed in accordance with, the laws of the State of Florida.  Venue shall be in Miami-Dade 
County. 
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ARTICLE 45.   COUNTY USER ACCESS PROGRAM (UAP) 

Not applicable. 

ARTICLE 46.  INTEREST OF MEMBERS, OFFICERS OR EMPLOYEES AND FORMER MEMBERS, OFFICERS OR EMPLOYEES 

No member, officer, or employee of the County, no member of the governing body of the locality in which the Project is situated, no 
member of the governing body in which the County was activated, and no other public official of such locality or localities who exercises 
any functions or responsibilities with respect to the project, shall, during his or her tenure, or for one year thereafter, have any interest, 
direct or indirect, in this Contract or the proceeds thereof. 

ARTICLE 47.  LIENS 

The Contractor is prohibited from placing a lien on County property.  This prohibition shall apply to all Subcontractors. 

ARTICLE 48.  FIRST SOURCE HIRING REFERRAL PROGRAM 

Pursuant to Section 2-2113 of the Code, for all contracts for goods and services, the Contractor, prior to hiring to fill each vacancy arising 
under a County contract shall (1) first notify Career Source South Florida (“CSSF”), the designated Referral Agency, of the vacancy and 
list the vacancy with CSSF according to the Code, and (2) make good faith efforts as determined by the County to fill a minimum of fifty 
percent (50%) of its employment needs under the County contract through the CSSF.  If no suitable candidates can be employed after a 
Referral Period of three to five days, the Contractor is free to fill its vacancies from other sources.  Contractor will be required to provide 
quarterly reports to the CSSF indicating the name and number of employees hired in the previous quarter, or why referred candidates 
were rejected.  Sanctions for non-compliance shall include, but not be limited to: (i) suspension of Contract until Contractor performs 
obligations, if appropriate; (ii) default and/or termination; and (iii) payment of $1,500/employee, or the value of the wages that would have 
been earned given the noncompliance, whichever is less.  Registration procedures and additional information regarding the First Source 
Hiring Referral Program are available at https://iapps.careersourcesfl.com/firstsource/. 

ARTICLE 49.  PUBLIC RECORDS AND CONTRACTS FOR SERVICES PERFORMED ON BEHALF OF MIAMI-DADE COUNTY  

The Contractor shall comply with the Public Records Laws, including by not limited to, (1) keeping and maintaining all public records that 
ordinarily and necessarily would be required by the County in order to perform the service; (2) providing the public with access to public 
records on the same terms and conditions that the County would provide the records and at a cost that does not exceed the cost provided 
in Chapter 119, Florida Statutes, or as otherwise provided by law; (3) ensuring that public records that are exempt or confidential and 
exempt from public records disclosure requirements are not disclosed except as authorized by law; and (4) meeting all requirements for 
retaining public records and transferring, at no cost, to the County all public records in possession of the Contractor upon termination of 
the Contract and destroying any duplicate public records that are exempt or confidential and exempt from public records disclosure 
requirements upon such transfer. In addition, all records stored electronically must be provided to the County in a format that is compatible 
with the information technology systems of the County.  Failure to meet any of these provisions or to comply with Florida’s Public Records 
Laws as applicable shall be a material breach of this Agreement and shall be enforced in accordance with the terms and conditions of 
the Agreement. 

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (305) 375-5773, ISD-
VSS@MIAMIDADE.GOV, 111 NW 1st STREET, SUITE 1300, MIAMI, FLORIDA 33128. 

ARTICLE 50.  VERIFICATION OF EMPLOYMENT ELIGIBILITY (E-VERIFY)  

By entering into this Contract, the Contractor and its Subcontractors are jointly and severally obligated to comply with the provisions of 
Section 448.095, Florida Statutes, as amended, titled “Employment Eligibility.” The Contractor affirms that (a) it has registered and uses 
the U.S. Department of Homeland Security’s E-Verify system to verify the work authorization status of all new employees of the 
Contractor; (b) it has required all Subcontractors to this Contract to register and use the E-Verify system to verify the work authorization 
status of all new employees of the Subcontractor; (c) it has an affidavit from all Subcontractors to this Contract attesting that the 
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Subcontractor does not employ, contract with, or subcontract with, unauthorized aliens; and (d) it shall maintain copies of any such 
affidavits for duration of the Contract.  Registration information is available at: (http://www.uscis.gov/e-verify) 

If County has a good faith belief that Contractor has knowingly violated Section 448.09(1), Florida Statutes, then County shall terminate 
this contract in accordance with Section 448.095(5)(c), Florida Statutes. In the event of such termination the Contractor agrees and 
acknowledges that it may not be awarded a public contract for at least one (1) year from the date of such termination and that Contractor 
shall be liable for any additional costs incurred by the County because of such termination. 

In addition, if County has a good faith belief that a Subcontractor has knowingly violated any provisions of Sections 448.09(1) or 448.095, 
Florida Statutes, but Contractor has otherwise complied with its requirements under those statutes, then Contractor agrees that it shall 
terminate its contract with the Subcontractor upon receipt of notice from the County of such violation by Subcontractor in accordance 
with Section 448.095(5)(c), Florida Statutes.      

Any challenge to termination under this provision must be filed in the Circuit or County Court by the County, Contractor, or Subcontractor 
no later than twenty (20) calendar days after the date of contract termination. 

ARTICLE 51.  PROHIBITION AGAINST GOVERNMENTAL ENTITY CONTRACTS WITH COMMON CARRIER or CONTRACTED 
CARRIER  

By entering into, amending, or renewing this Contract, including, without limitation a grant agreement or economic incentive program 
payment agreement (all referred to as “Contract”), as applicable, the common carrier or contracted carrier (collectively referred to as 
“Carrier” or “Contractor”) is obligated to comply with the provisions of Section 908.111, Florida Statutes (“F.S.”), “Prohibition against 
governmental entity contracts with common carriers,” etc. as amended, which is deemed as being incorporated by reference in this 
Contract. All definitions and requirements from Section 908.111, F.S. apply to this Contract.  

This compliance includes Contractor providing an attestation that it is not willfully providing, nor will it willfully provide, any service during 
the Contract term in furtherance of transporting a person into the State of Florida knowing that the person is an unauthorized alien, except 
to facilitate the detention, removal, or departure of the person from the State of Florida or the United States. This attention by the 
Contractor shall be in the form attached to this Contract as Exhibit A - Common Carrier or Contracted Carrier Attestation Form and 
must be executed by Contractor and provided County when entering, amending, or renewing this Contract. This Contract shall not be 
effective unless and until Contractor executes and provides such attestation.  

Additionally, the Contractor acknowledges and agrees that this subsection and the corresponding compliance with the requirements of 
Section 908.111, F.S., are deemed added to Section 33 of the Contract (FEDERAL, STATE, AND LOCAL COMPLIANCE 
REQUIREMENTS). The Contractor further affirms that if it is found in violation of the required attestation, or of any requirement of the 
Contractor set forth in Section 908.111, F.S., such violation shall be just cause for immediate termination of the Contract by the County, 
without opportunity to cure, and exclusive of any procedures to cure set forth in elsewhere in the Contract for other events of default. 
Such termination shall be effective on the termination date stated in the written notice provided by the County and Contractor shall take 
all actions provided in Section 23(e) of this Contract.  If County terminates this Agreement for cause under this subsection, County shall 
retain its rights under Section 23(c)-(d) of the Contract to (1) terminate or cancel any other contract(s) that such individual or corporation 
or other entity has with the County and that such individual, corporation or other entity shall pay all direct or indirect costs associated with 
such termination or cancellation, including attorneys’ fees, and (2) debar Contractor from County contracting in accordance with the 
County debarment procedures. 

ARTICLE 52.    PAYMENT CARD INDUSTRY DATA SECURITY REQUIREMENTS 

Not applicable. 

ARTICLE 53.    PAYMENT CARD INDUSTRY DATA SECURITY COMPLIANCE 

Not applicable. 

ARTICLE 54.  CYBERSECURITY AND INFORMATION TECHNOLOGY PROCUREMENT AND PROTECTION PROGRAM 
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All purchases of Cybersecurity Products shall abide by Sec. 2-8.2.6.2 of the Code of Miami-Dade County, titled Cybersecurity and 
Information Technology Procurement and Protection Program. The proposed software and/or hardware shall be produced in the United 
States, with the following exceptions:  

(a) the required Cybersecurity Product is not produced in the United States, or if such required Cybersecurity Product is produced in the
United States and it is not of a satisfactory quality to meet the needs of Miami-Dade County;

(b) upon a written recommendation of the County Mayor and approved by a majority vote of the Board of County Commission members
present, compliance with the procurement and contracting requirements of Sec. 2-8.2.6.2 of the Code of Miami-Dade County, is not
consistent with the best interests of the public; or,

(c) the Cybersecurity Product is purchased from a company or subsidiary that is not on the list of prohibited telecommunications
companies in the John S. McCain National Defense Authorization Act for Fiscal Year 2019, Public Law 115-232, as that list may be
amended from time.

Contractor’s employees who have access to County owned, licensed, or operated Cybersecurity Products shall be subject to Heightened 
Security Review prior to such employees being granted access to County Cybersecurity Products.  

ARTICLE 55. POURING RIGHTS 

Not applicable. 

ARTICLE 56.  SURVIVAL 

The Parties acknowledge that any of the obligations in this Agreement will survive the term, termination, and cancellation hereof.  
Accordingly, the respective obligations of the Contractor and the County under this Agreement, which by nature would continue beyond 
the termination, cancellation, or expiration thereof, shall survive termination, cancellation or expiration hereof. 

ARTICLE 57.  ADDITIONAL POSITIONS 

At MDAD’s sole discretion, additional positions may be required during the term of the Contract. In the event the County deems it 
necessary to acquire such additional positions, compensation shall be in accordance with Appendix B – Price Schedule.  

ARTICLE 58.  GENERAL ALLOWANCE ACCOUNT 

Pursuant to Section 2-8.1 of the Code, an allowance of ten percent (10%) of the project base estimate amount, not exceeding 
the total amount of,$2,214,636 has been established for the following contingencies: 

a) To pay for Living Wage price adjustments in accordance with Article 8 herein.
b) To pay for CPI price adjustments in accordance with Article 9 herein.
c) To pay for as-needed Additional Positions in accordance with Article 57 herein.
d) To pay for parts and equipment in accordance with Appendix A – Scope of Services, Section 15.1.

Any General Allowance Account expenses shall be approved by the County in advance and authorized by a Purchase Order. Any portion 
of the aforementioned not-to-exceed amount for which payment is not authorized in writing by the Project Manager shall remain the 
property of the County.  The Contractor shall have no entitlement to any of these funds. The County retains all rights to these funds, may 
expend these funds at its sole discretion, and any funds not expended from this account remain the property of the County.  When Service 
is to be performed under the General Allowance Account, if any, it shall be integrated into the Agreement as a part of the Agreement as 
awarded. 

ARTICLE 59. MIAMI-DADE COUNTY UNITED STATES SOCCER FEDERATION 2026 WORLD CUP 

The terms of this Agreement are subordinate to the terms of the Airport Agreement submitted by Miami-Dade County to the United States 
Soccer Federation on February 21, 2018. In carrying out its obligations under this Agreement, the Consultant shall not take or omit any 
action which is inconsistent with, or in derogation of, the County’s obligations under the Airport Agreement. Where the Consultant’s rights 
or obligations under this Agreement are in conflict with the County’s obligations under the Airport Agreement, and upon notice by the 
County to Consultant, the terms of this Agreement shall be deemed conformed to the County’s obligations under the Airport Agreement. 
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Where such conformance would cause a material change in this Agreement, Consultant shall have the right, upon written notice to the 
County within five (5) days of receipt of notice of such a conflict, to terminate this Agreement for convenience; in such termination, the 
Consultant shall have no cause of action for money damages of any kind, including but not limited to direct damages, unamortized costs 
or debt, stored or ordered materials, indirect damages, lost profits, loss of opportunity, loss of goodwill, or otherwise. In the event that the 
Agreement does not elect to terminate this Agreement within the time specified herein, this Agreement shall be deemed to have been 
amended via consent of the parties to conform its terms to the requirements of the Airport Agreement, but only to the extent needed to 
avoid conflict with same. 

NOTE: The Agreement between Miami-Dade County and the U.S. Soccer Federation is available at: 
http://www.miamidade.gov/govaction/legistarfiles/MinMatters/Y2018/180129min.pdf 

ARTICLE 60. FEDERAL AVIATION ADMINISTRATION (FAA) PROVISIONS 

Compliance with Nondiscrimination Requirements: 

During the performance of this Agreement, the Contractor, for itself, its assignees, and successors in interest (hereinafter referred to as 
the “Contractor”) agrees as follows:  

1. Compliance with Regulations: The Contractor (hereinafter includes consultants) will comply with the Title VI List of Pertinent
Nondiscrimination Acts And Authorities, as they may be amended from time to time, which are herein incorporated by reference and
made a part of this Agreement.

2. Non-discrimination: The Contractor, with regard to the work performed by it during the contract, will not discriminate on the grounds
of race, color, or national origin in the selection and retention of subcontractors, including procurements of materials and leases of
equipment. The contractor will not participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts and
Authorities, including employment practices when the contract covers any activity, project, or program set forth in Attachment B of
49 CFR part 21.

3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations, either by competitive bidding,
or negotiation made by the Contractor for work to be performed under a subcontract, including procurements of materials, or leases
of equipment, each potential subcontractor or supplier will be notified by the Contractor of the Contractor’s obligations under this
contract and the Nondiscrimination Acts And Authorities on the grounds of race, color, or national origin.

4. Information and Reports: The Contractor will provide all information and reports required by the Acts, the Regulations, and directives
issued pursuant thereto and will permit access to its books, records, accounts, other sources of information, and its facilities as may
be determined by the sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance with such
Nondiscrimination Acts And Authorities and instructions.

Where any information required of a contractor is in the exclusive possession of another who fails or refuses to furnish the information, 
the contractor will so certify to the sponsor or the Federal Aviation Administration, as appropriate, and will set forth what efforts it has 
made to obtain the information. 

5. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with the Nondiscrimination provisions of this Contract,
the sponsor will impose such contract sanctions as it or the Federal Aviation Administration may determine to be appropriate,
including, but not limited to:

i. Withholding payments to the Contractor under the Agreement until the contractor complies; and/or

ii. Cancelling, terminating, or suspending a contract, in whole or in part.

6. Incorporation of Provisions: The Contractor will include the provisions of paragraphs one through six in every subcontract, including
procurements of materials and leases of equipment, Required Contact Provisions Issued on January 29, 2016 Page 19 AIP Grants
and Obligated Sponsors Airports (ARP) unless exempt by the Acts, the Regulations and directives issued pursuant thereto. The
Contractor will take action with respect to any subcontract or procurement as the sponsor or the Federal Aviation Administration may
direct as a means of enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor becomes
involved in, or is threatened with litigation by a subcontractor, or supplier because of such direction, the contractor may request the
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sponsor to enter into any litigation to protect the interests of the sponsor. In addition, the contractor may request the United States 
to enter into the litigation to protect the interests of the United States. 

7. During the performance of this Agreement, the Contractor, for itself, its assignees, and successors in interest (hereinafter referred
to as the “Contractor”) agrees to comply with the following nondiscrimination statutes and authorities; including but not limited to:

i. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination on
the basis of race, color, national origin);

ii. 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of Transportation—
Effectuation of Title VI of The Civil Rights Act of 1964);

iii. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601),
(prohibits unfair treatment of persons displaced or whose property has been acquired because of Federal or
Federal-aid programs and projects);

iv. Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits discrimination
on the basis of disability); and 49 CFR part 27;

v. The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on the
basis of age);

vi. Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits
discrimination based on race, creed, color, national origin, or sex);

vii. The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability of
Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the
Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” to include all of
the programs or activities of the Federal-aid recipients, sub-recipients and Contractors, whether such
programs or activities are Federally funded or not);

viii. Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis of
disability in the operation of public entities, public and private transportation systems, places of public
accommodation, and certain testing entities (42 U.S.C. §§ 12131 – 12189) as implemented by Department of
Transportation regulations at 49 CFR parts 37 and 38;

ix. The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123 (prohibits discrimination
on the basis of race, color, national origin, and sex);

x. Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-
Income Populations, which ensures nondiscrimination against minority populations by discouraging programs,
policies, and activities with disproportionately high and adverse human health or environmental effects on
minority and low-income populations;

xi. Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and
resulting agency guidance, national origin discrimination includes discrimination because of limited English
proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to ensure that LEP
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100);

xii. Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating because
of sex in education programs or activities (20 U.S.C. 1681 et seq).

 All contracts and subcontracts that result from this solicitation incorporate by reference the provisions of 29 CFR Part 201, the
Federal Fair Labor Standards Act (FLSA), with the same force and effect as if given in full text. The FLSA sets minimum wage,
overtime pay, recordkeeping, and child labor standards for full and part time workers. The Contractor/Consultant has full
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responsibility to monitor compliance to the referenced statute or regulation. The Contractor/Consultant must address any claims 
or disputes that arise from this requirement directly with the U.S. Department of Labor – Wage and Hour Division. 

 All contracts and subcontracts that result from this solicitation incorporate by reference the requirements of 29 CFR Part 1910
with the same force and effect as if given in full text. Contractor must provide a work environment that is free from recognized
hazards that may cause death or serious physical harm to the employee. The Contractor retains full responsibility to monitor its
compliance and their subcontractor’s compliance with the applicable requirements of the Occupational Safety and Health Act of
1970 (20 CFR Part 1910). Contractor must address any claims or disputes that pertain to a referenced requirement directly with
the U.S. Department of Labor – Occupational Safety and Health Administration.

ARTICLE 61.  FORCE MAJEURE 

Performance by each party shall be pursued with commercially reasonable efforts in all requirements under this Agreement; however, 
except as otherwise expressly provided herein, neither party shall be liable to the other for any loss or damage for delay due to causes 
that (i) were beyond the reasonable control and (ii) were not caused by the negligence or lack of commercially reasonable efforts of the 
affected party or its subcontractors or suppliers. The parties agree that, provided the conditions stated in (i) and (ii) above apply, the 
following are causes or events of force majeure: acts of civil or military authority (including courts and regulatory agencies), acts of God 
(excluding normal or seasonal weather conditions), riot or insurrection, inability to obtain required permits or licenses, blockades, 
embargoes, sabotage, epidemics and unusually severe floods, or acts or decisions of the Federal Aviation Administration, the Department 
of Transportation, the Transportation Security Administration, or the Environmental Protection Agency. The party affected shall provide 
written notice to the other party indicating the nature, cause, date of commencement thereof, the anticipated extent of such delay and 
whether it is anticipated that any completion or delivery dates will be affected thereby, and shall exercise due diligence to mitigate the 
effect of the delay.  The parties agree that the commercial impacts of COVID-19 are currently known to the parties, and that commercial 
impacts related to COVID-19 shall not constitute force majeure events. 

In the event of any delay resulting from such causes, and provided the affected party has promptly notified the other and exercised 
commercially reasonable efforts as provided in subsection a) above the time for performance under this Agreement (including the 
payment of monies) shall be extended for a period of time reasonably necessary to overcome the effect of such delay.   

ARTICLE 62.  TRUST AGREEMENT 

a) Incorporation of Trust Agreement by Reference: Notwithstanding any of the terms, provisions and conditions of this Agreement,
it is understood and agreed by the Parties hereto that the provisions of the Amended and Restated Trust Agreement (link below)
dated as of the 15th day of December, 2002 as amended from time to time, by and between the County and the JP Morgan
Chase Bank  as Trustee and Wachovia Bank, National Association as Co-trustee (“the Trust Agreement”), which Trust
Agreement is incorporated herein by reference, shall  prevail and govern in the event of any inconsistency with or ambiguity
relating to the terms and conditions of this Agreement, including the rents, fees or charges required herein, and their modification
or adjustment.  Copies of the Trust Agreement are available for inspection in the offices of the Department during normal working
hours.

The Amended and Restated Trust Agreement link: 
https://www.miami-airport.com/library/pdfdoc/Propertise/Amended%20and%20Restated%20Trust%20Agreement%202002.pdf 

b) Adjustment of Terms and Conditions:  If, at any time during the term or any extension thereto, as applicable, of this Agreement,
a court of competent jurisdiction shall determine that any of the terms and conditions of this Agreement, including the rentals,
fees and charges required to be paid hereunder to the County by the Lessee or by other Lessees under other Agreements of
the County for the lease or use of facilities used for similar purposes, are unjustly discriminatory, the County shall have the right
to modify such terms and conditions and to increase or otherwise adjust the rentals, fees and charges required to be paid under
this Agreement in such a manner as the County shall determine is necessary and reasonable so that the rentals, fees and
charges payable by the Lessee and others shall not thereafter be unjustly discriminatory to any user of like facilities and shall
not result in any violation of the Trust Agreement or in any deficiency in revenues necessary to comply with the covenants of
the Trust Agreement.  In the event the County has modified the terms and conditions of this Agreement, including any adjustment
of the rentals, fees and charges required to be paid to the County pursuant to this provision, this Agreement shall be amended
to incorporate such modification of the terms and conditions including the adjustment of rentals, fees and charges upon the
issuance of written notice from the Department to the Lessee.
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ARTICLE63. KIDNAPPING, CUSTODY OFFENSES, HUMAN TRAFFICKING AND RELATED OFFENSES AFFIDAVIT 

By entering into, amending, or renewing this Contract, including, without limitation, a grant agreement or economic incentive program 
payment agreement (all referred to as the “Contract”), as applicable, the Contractor is obligated to comply with the provisions of Section 
787.06, Florida Statutes (“F.S.”), “Human Trafficking,” as amended, which is deemed as being incorporated by reference in this Contract. 
All definitions and requirements from Section 787.06, F.S., apply to this Contract.  

This compliance includes the Contractor providing an affidavit that it does not use coercion for labor or services. This attestation by the 
Contractor shall be in the form attached to this Contract as the Kidnapping, Custody Offenses, Human Trafficking and Related Offenses 
Affidavit (the “Affidavit”) and must be executed by the Contractor and provided to the County when entering, amending, or renewing this 
Contract.  

This Contract shall be void if the Contractor submits a false Affidavit pursuant to Section 787.06, F.S., or the Contractor violates Section 
787.06, F.S., during the term of this Contract, even if the Contractor was not in violation at the time it submitted its Affidavit. 

Remainder of page left intentionally blank. 
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APPENDIX A – SCOPE OF SERVICES 

1. BACKGROUND

The Contractor shall provide management, resources, and regular oversight to maintain a world-class uniform Standard of Appearance, 
through the development and execution of an effective Janitorial Service Program for the Department. The Contractor is expected to 
provide all janitorial services identified within Area B unless specifically designated on Exhibit 1 - Area Map as NOT requiring janitorial 
services.  Area B is further defined in Section 5 herein. 

2. OVERVIEW OF JANITORIAL SERVICES

The Contractor shall provide an on-site management team, supported by corporate management, resources and regular oversight that 
will provide a uniform Standard of Appearance and infection/bacterial control.   

The Contractor shall furnish all supplies, materials, equipment, machinery, tools, supervision, labor and Services necessary to perform 
the Work described in these specifications.  These responsibilities shall be carried out by the Contractor through planning, assignment, 
coordination, inspections, quality control, field operations, reporting, and other forms of administrative management required for 
optimizing compliance with Services and support. 

3. SMART RESTROOM TECHNOLOGY SOLUTION

The Contractor’s smart restroom technology solution, Kolo Smart Monitoring System (see Appendix A2 incorporated as an attachment 
to this Contract), will monitor the usage of consumables and customers’ overall experience, which also alerts the Contractor to deploy 
same gender staff members and supplies to restrooms where janitorial services are most required. The overall goal of the solution is to 
reduce waste, minimize the amount of time restrooms are in a suboptimal state, engage customer feedback on the quality of their 
experience, and to provide data that can aid MDAD to meet restroom demands across all MDAD facilities. The Kolo Smart Monitoring 
System provides Iot devices (sensors) built-in with dispensers that provide actionable data and alerts regarding cleanings needed, 
supplies replenishment, people traffic etc. The Contractor shall provide all essential resources, expertise, software systems, and 
procedures to guarantee successful implementation and continuous data integration services for the smart restroom technology solution. 
The detailed list of capabilities is provided in Table B. 

3.1 System Requirements 

The system design requirements for the Kolo Smart Restroom Monitoring System include a user interface design with a centralized 
dashboard for real-time monitoring and management, a mobile application, and customizable alerts for maintenance staff. The contractor 
shall integrate 613 total occupancy sensors to detect restroom usage patterns and supply sensors to track soap levels, paper towels, 
and toilet paper supplies. The contractor shall ensure data collection and storage by aggregating data from all sensors and devices, 
providing secure cloud storage for historical data and analytics, and ensuring compliance with data privacy regulations. 

The Contractor shall ensure wireless communication capability utilizing Cellular LoraWan Gateways for network connectivity. The 
Contractor shall also implement robust security protocols to safeguard data transmission and protect against unauthorized access or 
breaches. 

The Contractor shall provide a comprehensive analytics and reporting platform capable of delivering real-time insights into system 
performance and operational trends, customizable reports for historical data analysis and decision-making, and predictive maintenance 
capabilities to anticipate and address potential equipment issues before they impact operations. 

The Contractor shall provide Kolo Smart Monitoring System Application Programming Interfaces (APIs) to enable seamless integration 
with the MDAD current facility management systems. The Contractor shall further provide APIs to facilitate integration with third-party 
services as required to enhance overall system functionality and expand capabilities. 

3.2 Planning 

The Contractor shall define clear objectives and goals for the Kolo Smart Restroom Monitoring System, ensuring alignment with the 
overall project vision and user needs. The Contractor shall identify all stakeholders, including project sponsors, maintenance staff, and 
IT personnel, and clearly define their roles and responsibilities in the project. Additionally, the Contractor shall establish a detailed project 
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timeline with key milestones, deliverables, and deadlines. This project schedule shall be delivered to and accepted by MDAD within 30 
calendar days of contract award.  The project shall be divided into distinct phases, including Design, Development, Testing, and 
Deployment. The Contractor will develop detailed design specifications in the Design phase, including hardware and software 
architecture, user interface design, and system integration requirements. During the Development phase, the Contractor will implement 
the design specifications, including coding, hardware assembly, and system configuration. The Testing phase will involve comprehensive 
testing of all system components, including unit testing, integration testing, and user acceptance testing. Finally, in the Deployment phase, 
the Contractor will roll out the system to the designated locations, ensuring minimal disruption to existing operations. 

3.3 Resource Allocation 

The Contractor shall allocate sufficient budget for hardware, software, and personnel, ensuring that all necessary resources are available 
for the successful completion of the project. The Contractor shall also plan for essential resources, including staff and equipment. 
Qualified personnel with expertise in software development, hardware installation, project management, and quality assurance will be 
assigned. Necessary hardware components, such as sensors, gateways, software licenses, and development tools, shall be procured 
and allocated. 

3.4 Risk Management 

The Contractor shall identify potential risks, including technical challenges, resource constraints, and develop corresponding mitigation 
strategies. The Contractor shall also develop contingency plans to address unforeseen issues, ensuring that the can continue in the 
event of disruptions.  

3.5 Testing and Quality Assurance 

The Contractor shall develop a comprehensive testing plan encompassing unit integration, and user acceptance testing. This plan will 
verify component functionality, integration, and system performance from the end-user perspective. Additionally, the Contractor shall 
implement quality assurance processes such as code reviews, performance testing, and security assessments to ensure system reliability 
and adherence to industry standards. 

3.6 Deployment and Training 

The Contractor shall develop a detailed deployment plan for system implementation, including a deployment schedule outlining the 
timeline for deploying the system to each location, installation procedures providing step-by-step instructions for installing hardware and 
software components, and user training materials and sessions for contractors and MDAD personnel as required to ensure they are 
proficient in using and maintaining the system 

3.7 Maintenance and Support 

The Contractor shall establish and provide MDAD with a regular maintenance schedule, including routine inspections, software updates, 
and hardware replacements, to ensure the system remains operational and efficient. The Contractor shall also offer ongoing support and 
troubleshooting services, including a helpdesk that provides remote support, and on-site assistance, to address any issues that may arise 

3.8 Response Times 

The Contractor shall implement a structured Incident, Problem, and Change Management process that aligns with MDAD's event 
management requirements and response specifications detailed in Table A below 

Table A. 
Service Level Chart 

Priority Issue Severity Description 
Target 
Incident 
Response  

Target Resolution 
Time 

Resolution 
Target % 
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1 Critical 

System Down: Business 
critical software component 
is inoperable or critical 
interface has failed. This 
indicates you are unable to 
use the Program resulting 
in a critical impact on 
operations. 

1 hours 6 hours 95% 

2 High 

 A software component is 
severely restricted in its use 
causing significant business 
impact. This indicates the 
Program is usable but is 
severely limited 

2 hours 8 hours 95% 

3 Medium 

A noncritical software 
component or piece of 
vendor hardware is 
malfunctioning, causing 
moderate business impact. 
This indicates the Program 
is usable with less 
significant features. 

4 hours 24 hours 95% 

4 Low 
Minor issue with minimal 
impact on users or system 
performance. 

6 hours 48 hours 95% 

5 Informational General inquiries or
requests for information. 

8 hours Next business day 95% 

     Table B.    

Smart Restroom Technology Solution Requirements 
Software Solution 

Ability to integrate with multiple inputs/sensors, in field reports, and other external 
inputs to provide a singular web-based user interface/dashboard. The successful 
Proposer is responsible for the integration. The County reserves the right to 
integrate this data into any platforms deemed necessary by the County at no 
additional cost to the County. 
Ability to view dashboard and receive dispatch notifications on mobile devices for 
managers, custodians, Quality Assurance/Quality Control team (phone, tablet, etc.). 
Ability for MDAD to create and customize standards/criteria based on inputs that 
the system will monitor in real time and determine pass/fail (Change Agility). 
Ability to run both canned and custom reports based on monitoring standards. 
Ability for automated tracking, Key Performance Indicator (KPI) threshold triggers, 
close-outs, and varied alerts (text, email, dashboard). 
Ability to monitor and track custodian accountability in at least two (2) ways: 
1. Ability to track restroom cleanliness frequency (custodian check in/ check out).
2. Ability to track the lifecycle of reported incidents by any of the inputs/sensors

or inspection reports.
Input / Sensors 

People Count – Entry 
Accurately detect/count the number of people who will enter and utilize each 
restroom. 
Customer Feedback Collection 
Gather and transmit real time feedback from customers on satisfaction of restroom 
cleanliness and availability as well as parameters for negative or unsatisfactory 
responses. 
Supply Management Monitoring 
Monitor supply levels for all consumables: paper towels, toilet paper, and soap. 
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The Contractor shall provide all equipment required to provide a fully functional smart restroom installation. Such equipment shall vary 
by manufacturer and specific system requirements. Equipment includes, but is not limited to, the following: 

1. Equipment Cabinets:
2. Provide equipment cabinets dimensioned as required for the specific equipment to be supplied in each restroom.
3. Cabinets used to house Wi-Fi/Cellular equipment; cabinets shall be constructed of molded fiberglass polyester to not

interfere with wireless signals.
4. All cabinets are to be keyed alike. Submit a total of five (5) keys for each cabinet door to MDAD.
5. Provide all parts needed for wall mounting.
6. Modems/Routers: Provide any modem and wireless routers to support proposed solution.
7. Antennas: Provide remote antennas, mounts, and interconnecting cables to locate antennas outside of equipment

cabinet, if needed to support communications for the proposed solution.
8. Specialty Cables: Provide any specialty cable required to interconnect system components.

4. PERFORMANCE OF JANITORIAL SERVICES

The Contractor shall coordinate and deploy all staff and equipment to maintain facility operations, and always protect the safety of the 
public and MDAD personnel as described below: 

a. Provide the required janitorial personnel and complete all janitorial duties. Assigned personnel shall be completely trained,
properly supervised, and shall be technically qualified to safely and efficiently provide the Services as further detailed in
Appendix C  – Technical Specifications. The Contractor shall make every effort to retain the same janitorial personnel on
daily job assignments to ensure familiarity with the areas and procedures for accomplishment of the Work. MDAD shall have
the right to adjust the quantities and cycles of Work along with a minimum number of employees by areas, based on volume of
traffic, operational and other essential needs. MDAD’s Project Manager will work with the Contractor to plan Work schedules
and cleaning in such a way, it achieves maximum coverage and the highest quality of Service.

b. Dispose of all collected waste in accordance with MDAD’s instructions at specific sites designated for this purpose. The County
may institute a comprehensive recycling plan for the Department. If such plan is adopted, the Contractor’s personnel shall
cooperate in every respect with the program at no additional cost to the County.

c. Ensure that all articles found by its employees are promptly turned in to the Department’s Lost and Found Office, located on the
4th floor of MIA Terminal D. The Contractor shall be responsible for ensuring these policies are thoroughly understood by each
employee and strictly enforced at all times.

d. Respond immediately to all emergency notifications identified by MDAD. All emergency responses shall be completed by
assigned staff on duty at no additional cost to the County. The Contractor shall report all emergency services in writing to
MDAD’s Project Manager. Refer to Section 20 herein for additional information.

The Contractor shall provide fully qualified maintenance workers for the performance of light maintenance as described in Section 14 
herein. The Contractor shall always support and comply with the Department’s maintenance requirements by promptly notifying the 
Department of any needed repairs or damages to fixtures, building and appurtenances that are outside the scope of the Contractor’s light 
maintenance requirements.   

5. PERFORMANCE AND QUALITY EXPECTATIONS FOR JANITORAL SERVICES

The Contractor shall provide, facilitate, and maintain cleanliness and safety as follows: 

a. Clean and safe physical environments that are free from loose, adhered or impregnated soil, gum or debris.
b. Floors free from spots, spills, liquids, leaks, all substances, and stains; and
c. Proper sanitation of highly regulated service areas, such as in public restrooms and any perimeter of food serving areas.

Notwithstanding the preceding, the Contractor shall be responsible for cleaning all liquids which have leaked through the roof and into 
the facilities, and that such cleaning is not considered Extra Work as described in Article 16 of this Agreement 
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6. AREAS OF RESPONSIBILITY AND SPECIFICATIONS

The Contractor shall provide janitorial services as follows:  

a. Cleaning of common-use areas; including but not limited to lobbies, ticketing areas (excluding leased ticket counters), gate
counters, hallways, carousels, passenger hold rooms, jet bridges, stairwells, elevators, escalators, moving walkways; restrooms
(with or without the service of stationed restroom attendant); and windows (inside and out, including curtain walls), unless
specifically set forth in Appendix C  - Technical Specifications.

b. Cleaning of shadow areas surrounding the concourses such as areas between the outer walls of the terminal building and the
tarmac (e.g., ramp areas, including matrices -matrix operators shall broom sweep under the matrix and push the trash toward
the rail or to open areas), to include pressure washing of these areas, as specified in the Schedule for Pressure Washing
Frequency in Appendix C  - Technical Specifications.

c. Cleaning offices, lounges, and conference rooms that are not under exclusive lease to tenants.
d. Cleaning of common-use areas such as lobbies, hallways, restrooms, stairwells, elevators, escalators, moving walkways,

windows (inside and out, including curtain walls), loading bridges, public sidewalks and outside areas excluding areas under
exclusive lease to tenants shall encompass all parameters and facilities from the floor to the ceiling to maintain a uniform
Standard of Appearance.

The table below provides the summary of Area B: 

6.1   Area B (estimated at 5,823,427 square feet)   
Area B Work areas shall include all non-terminal buildings and MIA properties including public parking garages, employee 
parking areas and garages, the maintenance complex, Taxi Lot, Uber/Lift Lot, TNC Lot Central Collection Plaza, Miami 

AREA B 

Square Feet 
Restrooms 14,237 
Carpet 119,741 
Terrazzo 622,909 
Tile – Ceramic 79,064 
Tile – Vinyl 18,765 
Concrete 4,770,112 
Steel 0 
Wood 0 
Rubber 0 
Bldg 701 0 
MIC Total 198,599 

5,823,427 

COUNT 
Elevators 38 
Carousels 0 
Escalators 3 
Stairs 47 
Powerwalks 2 
Loading Bridges 0 
Restrooms 62 
Toilets 132 
Urinals 53 
Sinks 154 
Showers 11 
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Intermodal Center (MIC), MIA Mover Station Platform, MIA Car Rental Center, MIA South East Gate Booth, the County’s 
administrative offices, other spaces assigned to the County; Miami-Dade Police Station, and other outlying buildings.  

7.   MODIFICATION IN SITE/SERVICES/POSITIONS:  

 
A. In addition to the designated Service areas outlined in Section 5 herein and Exhibit 1 – Area Map, MDAD reserves the right to 

add or remove a designated area and/or specific facility within area. In the event a designated Service area and/or specific 
facility is added, a quote shall be obtained from the Contractor. Upon removal of a designated area and/or specific facility, MDAD 
will reduce the compensation to the Contractor by pro-rating the square footage for that designated area and/or specific facility. 
The square footage will be prorated if the removal of the designated area or specific facility meet the below criteria: 
 

i. Location is a minimum of 50 square feet and, 
ii. Area will remain un-serviced for a minimum of 72 hours consecutively. 
 

B. Additions and/or deletions of Services (including additional technology solutions and its maintenance and support) shall be 
negotiated and be memorialized in writing through the issuance of a modification to the Contract. 
 

C. At MDAD’s sole discretion, additional positions may be required during the term of the Contract. In the event the County deems 
it necessary to acquire such additional positions, compensation shall be in accordance with Appendix B - Price Schedule .  
Refer to Article 57 of this Agreement for additional information. 
   

8. WORK & SERVICE STANDARDS  
 
The Contractor shall use its best efforts to coordinate and adjust its activities to meet the Janitorial Services Program requirements listed 
in Appendix C  – Technical Specifications as well as provide the highest quality of Services in a manner that does not impede, disturb, 
endanger, unreasonably interfere with, or delay operations and activities of operators, through its consistent provision of minimum staffing 
levels as proposed.  MDAD reserves the right to modify staffing levels and assignment of positions as deemed necessary in the best 
interest of the County.  

 
1. The Services provided by the Contractor shall include, but is not limited to, supplying all labor, supervision, materials, 

supplies, equipment, and all other items necessary or proper for, or incidental to, such Janitorial Services as described 
throughout this Solicitation. All material, workmanship, and equipment shall be subject to the inspection and approval 
of MDAD.  

2. The Contractor shall maintain a clean and safe physical environment that is free from loose, adhered or impregnated 
soil, gum or debris. Floors shall be free from spots, spills, liquids, leaks, all substances, and stains; and proper sanitation 
of highly regulated Service areas, such as in public restrooms. 

3. The County will have the right to require the Contractor’s personnel to perform other cleaning duties on the premises 
as the County deems necessary or desirable and, the Contractor shall promptly comply with those requirements. The 
County may authorize minor changes or alterations in the Services not involving additional cost that are not inconsistent 
with the overall intent of the Contract.  

4. The Contractor shall perform both Routine and Project Cleaning as described in Appendix C  – Technical 
Specifications. The Contractor shall perform all Services to the highest standard of performance recognized by custom 
and usage in the industry.  

9. CONTRACTOR’S PERSONNEL 
 
A. The Contractor shall abide by all County, State and Federal regulations on the wages and hours of its employees to include, but not 

be limited to the Florida Human Relations Act, the Federal National Relations Act, the Federal Fair Labor Standards Act, the Federal 
Civil Rights Act of 1964, as amended, and the Americans with Disabilities Act.  
 

B. The County requires that all of the Contractor’s personnel be security badged. Prospective personnel shall be subject to a ten (10) 
year background check and subject to satisfactory results, before being badged by the Department. Refer to Section 8.6 herein for 
additional information. 

 
C. A valid Florida driver's license is required of all personnel operating motor vehicles on roadways in or around the airport. Each of the 

Contractor’s vehicles used in the performance of the Work shall have the Contractor’s business name and/or logo prominently 
displayed on its doors.  
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D. The Contractor shall maintain a list, available to the Department upon request, showing the names, addresses and telephone
numbers of all employees and the positions of said employees who perform the Work.

E. The Contractor’s staff shall communicate via radio equipment or cellular phones and smart restroom technology software to all
appropriate parties including designated Department staff.

9.1 STAFFING REQUIREMENTS 
The Contractor shall provide staffing levels required to perform Work on this Contract as described in this Agreement. 
Such staffing levels are the contractual minimum staffing levels and are incorporated into this Agreement as a 
requirement (Appendix A1).  The Contractor shall provide MDAD with a monthly report listing all the staff per position.  
The report listing will be used by MDAD to verify compliance with the contractual minimum staffing levels of this 
Agreement. The Contractor shall be responsible for all staffing costs associated with performing the Work herein. The 
County does not warrant or guarantee that the performance of Work can be maintained with the staffing proposed by 
the Contractor. The Contractor shall be solely responsible for maintaining sufficient staffing that ensures Service 
compliance and performance requirements are met. The Contractor shall acknowledge that it has been given the 
opportunity to inspect the facilities and pertinent documents prior to entering into an agreement as a result of this 
Solicitation..    

9.2  STAFFING POSITIONS 
The Contractor shall assign, at a minimum, the following personnel, unless otherwise *noted below: 

1. Project Manager: Full time-executive, qualified, and experienced person, to be responsible for overseeing and
directing the Services described herein. The “Project Manager” shall be fluent in speaking, reading and writing the
English language. The “Project Manager” shall be always available on site during normal business hours, during
emergencies and, must attend all regularly scheduled or on-demand meetings set by MDAD. The “Project Manager”
shall oversee and have overall responsibility for the Work to be carried out under this Agreement and as such, shall
devote their time exclusively to this task. The “Project Manager” shall be available for periodic tours or inspections of
the premises to be made with MDAD. The Contractor shall be responsible for providing equal level replacement when
the “Project Manager” is absent due to disability or vacation.

2. Administrative Support: The “Administrative Support” position shall always be available on site during normal
business hours to support the operations of this Agreement, specifically with time sheets, parts, reports, daily
operations and all other duties as required by the Contractor’s Project Manager.

3. Shift Supervisor: Person holding such position shall have worked as a Custodian for a minimum of two (2) years or
have the equivalent experience as well as be experienced in all phases of janitorial services including assignment of
jobs and supervision of custodial personnel for maximum productivity.  “Shift Supervisor” is responsible for on-the-job
training of custodial personnel, the day-to-day inspection and coordination of shift cleaning efforts in their assigned
facility to ensure the highest standard of performance as detailed in Appendix C  – Technical Specifications, under
Section II Standard of Appearance.  “Shift Supervisor” distributes chemicals and cleaning supplies to Custodians to
ensure proper chemicals are used for specific tasks.  They also ensure containers are properly labeled in accordance
with OSHA Standards and that all Work is performed in a safe manner.  Responds to janitorial calls and emergencies
in a timely manner.

4. Custodians/Restroom Custodians:   This is an entry level position, responsible for general janitorial work, including
but not limited to: vacuuming of carpet, cleaning of restrooms, and maintaining restrooms fully stocked with supplies
as detailed in Appendix C  -Technical Specifications, under Section II Standard of Appearance.

5. Restroom Attendant:  Employees in this classification are permanently assigned to a specific restroom location and
are required to perform continuous restroom cleaning functions to ensure the restroom is maintained always cleaned
and sanitized.  Responsibilities include the removal of trash, high and low dusting, cleaning and disinfecting surfaces,
spot washing walls, cleaning mirrors, polishing stainless steel, restocking supplies, sweeping floors, wet mopping floors
and emptying sanitary napkin receptacles. *The Contractor shall provide this position when requested by MDAD.
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6. Specialist:  Employees in this classification are assigned to perform a variety of cleaning tasks including but not limited
to: dusting, mopping, vacuuming, trash collection and removal, restroom and break area cleaning, carpet extraction,
stripping, waxing and buffing floors and stairwells. The employee must possess the ability to operate a variety of heavy
cleaning equipment including floor waxing machines, strippers, buffers, carpet cleaners and forklifts.

7. General Cleaner:  Employees in this class are assigned to a specific area of the terminal and are responsible for
performing the day-to-day periodic cleaning activities in assigned work areas.  Basic responsibilities include the
following tasks: policing, restroom cleaning, spot cleaning (including wall washing), trash removal, dusting, mopping,
vacuuming, spot buffing, sweeping, dust mopping, carpet spotting, metal cleaning and window glass cleaning.

8. Relief:  Employees in this class are primarily used to support the seven (7) day work week by filling in for days off.
Reliefs may be assigned to work in all areas and are required to perform all custodial cleaning functions.

9.3 STAFF DEFICIENCIES

A. The Contractor shall issue monthly and on-demand staff allocation reports to MDAD detailing all the hours provided
under this Agreement, itemized by staff position.

B. Staff deficiencies shall be covered by personnel with the same or higher qualification/classification, at the Contractor’s
expense.

C. The Contractor shall inform MDAD when they are unable to provide the staffing levels (Appendix A1) at any time during
the duration of the term of this Agreement. Should the Contractor fail to correct staffing deficiencies within thirty (30)
calendar days, the County may at its sole discretion deduct the assessed Liquidated Damages as further detailed in
Article 15 of this Agreement from the monthly fee.

9.4 PERSONNEL APPEARANCE STANDARDS
All personnel shall present a clean, neat and professional appearance at all times and discharge their duties in a
cooperative, safe, courteous and efficient manner. Satisfactory maintenance of these requirements shall be a standard
in performance of the Work. The Contractor shall require all personnel, except non-public contact and managerial
employees, to wear visibly on their person, always while on duty, a distinctive name tag identifying the individual by
name as an employee of the Contractor and, if appropriate, displaying an employee number and/or title. The name tag
must be approved by the County. The Contractor shall also require all its personnel, except non-public contact and
managerial employees, to be properly uniformed.  Refer to Section 8.5 herein for additional information..

9.5 UNIFORMS
A. All uniforms shall be submitted to the Department for approval before commencement of Work under this Agreement

and are subject to the continuing approval by the County throughout the term of the Contract and, any extensions
thereof. The Contractor shall be specifically prohibited from utilizing any uniform style that resembles the approved
uniform(s) of any other Contractor or County staff at the Department.

B. The uniform shall have identification insignia and a name badge of a type and style that must be approved by the
Department. The Contractor's employees must wear only the approved uniform while on site performing the Work.

C. Failure of the employee to wear the approved uniform in a proper manner during Work hours shall be cause for the
Department to require removal of said employee from the site.

D. Employees assigned to Work at the curbside, along the street, and on the Airport Operations Area (AOA) shall wear a
reflective vest issued by the Contractor. This vest shall be worn on the outside of any other clothing and always worn
by the employee while working in these areas.  Such vests shall be at no additional cost to the Department.

E. Employees assigned to work outdoors shall wear a winter jacket (when required) of a color to be approved by the
Department and conforming to the identification requirements of the uniform shirts. Such jacket shall be at no additional
cost to the Department.
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9.6 RESTRICTED AREAS, IDENTIFICATION BADGES AND AOA 
All of the Contractor’s employees requiring access to federally regulated secure areas including, but not limited to, the 
AOA, the FIS areas, and areas beyond security checkpoints, MUST undergo individual background screening (e.g., 
10-year employment history verification, fingerprinting, etc.) and comply with all security rules and regulations 
mandated by CBP, TSA, and the Federal Aviation Administration (FAA). 

The Contractor shall request from the Department identification badges for all employees and other personnel under 
its management who require access to restricted areas as part of their regularly assigned duties.  The Contractor shall 
also be responsible for the return of the identification badges of all personnel transferred or terminated from the 
employment of the Contractor or assignment and, upon expiration or termination of the resultant Contract. The 
Department shall have the right to require the Contractor to conduct background investigations and to furnish certain 
data of such employees before the issuance of such Department identification badges, which shall include the 
fingerprinting of employee applicants for such badges. At the Contractor’s expense, the fee for ID badges/background 
checks is approximately $58.00 per employee at the time of this Contract and is subject to change.  

 
The Contractor shall be held responsible for any violation by its employees or other personnel under its control, of the 
MDAD’s security program, Miami-Dade County Code of Ordinances, Chapter 25, Department Rules and Regulations, 
Transportation Security Administration Title 49 Code of Federal Regulation (CFR) 1520 and 1542, or Customs and 
Border Protection Title 19 CFR Part 122, Subpart S. 

The Contractor shall:  
a. Be responsible for their employees, including Subcontractors and their employees, and material suppliers. 
b. Be responsible for any fine levied against the Department caused by the Contractor’s employees’ conduct.  
c. The Contractor shall promptly report to the Department the names of all persons who were employed by the 

Contractor from whom they were unable to obtain the return of Department issued identification badges. If an 
identification badge is not returned, the Contractor shall pay, from its own funds, the Department’s established 
charge for lost or stolen identification badges as follows: A non-refundable fee of $75.00 will be assessed for 
the first replacement and $100.00 for the second replacement within twenty-four (24) months of original 
issuance. Replacements will not be issued for a third (3rd) time within twenty-four (24) months of original 
issuance. Fees must be paid to the MDAD Security Credentialing Section before replacement ID badges are 
issued. Furthermore, a replacement ID badge may only be issued if declared in writing that the ID badge has 
been lost, stolen, or destroyed. ID badges are the property of MDAD; therefore, ID badges must be immediately 
returned to MDAD Credentialing Section at the end of personnel employment, upon receiving notification from 
MDAD that the ID badge is being revoked, and/or Contract expiration or termination. The MDAD ID Office will 
issue a receipt as proof of ID badge return. Failure to comply within twenty-four (24) hours will be in direct 
violation of the Airport Security Program (ASP), and subject to a potential $10,000 Civil Penalty Fine assessed 
by TSA under title 49 of the Code of Federal Regulations CFR Part 1540.105; 49 USC 46301.  

d. Federal Agencies Right to Consent: The Contractor shall understand and agree that all persons entering 
and working in or around arriving international aircrafts and facilities used by the various FIS agencies may be 
subject to the consent and approval of such agencies and any bonding requirements as may be imposed by 
such agencies (refer to Article 39 of this Agreement).  Persons not approved or consented to by FIS agencies 
may not be employed by the Contractor at MIA or GAAs.  
 

9.7 KEYS  
A. Prior to commencement of Work under this Agreement, the Department will issue the Contractor keys needed to 

accomplish the Work, exclusive of keys for access to federally restricted areas.  
  

B. The Contractor shall be always responsible for security of such keys and shall:  
 

1. Not permit keys to be taken off property.  
2. Keep keys not in use in a locked box.  
3. Restrict access to keys to essential personnel only; and  
4. Maintain a key inventory and perform audits of the issuance of keys as directed by County or Federal 

Agencies. 
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C. The Department will have the right to determine which of the Contractor’s employees shall service MDAD-controlled
sensitive areas within MIA and GAAs complex.

D. The Contractor shall promptly report any lost or missing keys to the Department and shall be responsible for all costs
to install new locks or to replace keys.

9.8 RELATIONSHIP OF PARTIES 
Officers, agents, and employees of the Contractor shall not be deemed to be employees of the County for any purpose 
whatsoever nor shall officers, agents and employees of the Contractor be deemed to be third party beneficiaries of this 
Agreement.  

9.9 ALCOHOL AND DRUG TESTING 
The Contractor shall acknowledge that the County, as a public agency, has the obligation to establish a drug free 
workplace and to establish policies and programs to ensure safety and security. The Contractor shall also acknowledge 
that the Department, on behalf of the County, has the right to require users of MIA and GAAs (Lessees, Permittee, 
Licensee, Management Companies, etc.) to establish reasonable programs to further the achievement of the obligations 
described herein. Accordingly, the Contractor shall establish programs for pre-employment alcohol and drug screening 
for all candidates for employment at MIA and GAAs and for the same or similar screening, based upon reasonable 
suspicion that an employee, while on duty, may be under the influence of alcohol or drugs. Further, to the extent permitted 
by law/and or Contract, the Contractor shall establish a program for the random alcohol and drug screening of all 
employees who are authorized, pursuant to other provisions of the resultant Contract t, to operate any type or kind of 
vehicle on the AOA. The Contractor shall make reasonable good faith efforts to try to negotiate amendments to any 
existing contract(s), which may serve as a bar to the Contractor’s implementation of its obligation under the Agreement. 
Notwithstanding the above, the Contractor specifically acknowledges that the County, acting through the Department, 
has the right and obligation to deny access to the AOA and to withdraw AOA driving privileges from any person who it 
has a reasonable suspicion to believe is under the influence of alcohol or drugs. The Contractor shall maintain a drug-
free workplace within the meaning of the Drug-Free Workplace Act.  The Contractor’s employees shall be subject to drug 
testing by the Contractor, upon reasonable suspicion of drug use.  

9.10 PARKING  
Parking for the Contractor, its staff and any Subcontractors shall be provided at the expense of the Contractor.  Current 
parking fees per decal are as follows and are subject to change at the discretion of the County: 

i. Four (4) months – Fee of $120
ii. Eight (8) months – Fee of $240
iii. Twelve (12) months – Fee of $360

10. LOST AND FOUND POLICY
All items of value found by the Contractor personnel or any Subcontractor during the performance of duties under this Contract shall be 
immediately turned into the Department’s Lost and Found Office, located on the fourth (4th) floor of MIA Terminal D. The Contractor shall 
be responsible for ensuring these policies are thoroughly understood by each employee and strictly enforced at all times. 

11. PROTECTION OF PHYSICAL PROPERTY
The Contractor shall employ procedures that protect and enhance physical surfaces to achieve their expected or specified look. The 
Contractor shall be responsible for costs associated with repair of damages caused by the Contractor or Subcontractor personnel through 
abuse, neglect, or misuse of equipment or supplies, considered other than normal wear and tear. The Contractor shall be responsible for 
claims to repair or replace physical property because of the actions of its staff or those of its Subcontractor that result in damage to 
physical property. 

A. REPAIR OF DAMAGE
The Contractor shall repair all damage to the facilities that may be caused by any of its employees, its actions, or omissions.
Repairs must return the facility to “like new” conditions, matching adjacent areas. Repairs will be subject to approval of
MDAD. The Contractor shall complete said repairs within seven (7) days of receipt of a written letter. Upon failure of the
Contractor to comply, MDAD shall have the authority to complete the repair by other means, including the use of a third
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party the Contractor or claims against the Contractor’s insurance policy. The costs of the action taken by MDAD to remedy 
the damage as determined by MDAD shall be deducted from any monies due or to become due to the Contractor under 
this Contract. 

12. INJURY OR DAMAGE REPORTING
A. The Contractor shall promptly notify the Department of any incidents or accidents arising out of the performance of this

Contract involving property damage or injury. Notice must include an assessment of any damage or injury which may result
from such action.

B. The Contractor’s personnel shall immediately report all accidents or incidents to the Department’s Operations Control
Room, and shall, within 24 hours, complete any forms required by MDAD to document and describe the incident or accident.

C. Unusual or catastrophic events involving personnel or equipment shall be followed by a written report to MDAD detailing
the circumstances surrounding the event and the actions taken or to be taken by the Contractor, within twenty-four (24)
hours.

D. The Contractor shall be responsible for all claims arising out of any such incident or accident as provided Attachment D –
Draft Form of Agreement.

13. ACCIDENT PREVENTION AND BARRICADES
Precautions shall be exercised at all times for the protection of persons and property. The Contractor performing Services under
this Contract shall conform to all relevant Occupational Safety and Health Administration (OSHA), State and County regulations
during the course of such effort. Any fines levied by the above-mentioned authorities for failure to comply with these requirements
shall be borne solely by the Contractor.  Barricades shall be provided by the Contractor when Services are performed in areas
traversed by persons, or when deemed necessary by MDAD.

14. HOURS OF OPERATIONS
The Contractor shall be responsible for services and timely response to emergency and non-emergency conditions, 24 hours a
day, 7 days a week. The Contractor shall perform the Work in shifts of 8-hour time frames within a 24-hour period, as described
below:

Day Shift:   Daily work period from 6:00 AM to 2:30 PM 
Afternoon Shift:   Daily work period from 2:00 PM to 10:30 PM 
Night Shift:   Daily work period from 10:00 PM to 6:30 AM 

15. LIGHT MAINTENANCE
The Contractor shall provide fully qualified maintenance worker(s) to complete restroom inspections and maintenance repairs
on the night shift but may be done on the day or afternoon shifts at the sole discretion of the County’s Project Manager.
Restrooms shall be fully clean and operational at the end of the maintenance worker(s)'s shift. The Contractor shall fully
document daily, all maintenance and repair work accomplished, and all parts used.  Personnel in this maintenance worker
position are responsible for maintenance, replacement, and repairs shall include but not be limited to:  day-to-day repairs
including but not limited to changing light bulbs, removal of graffiti, repairs and adjustments to doors, locks, coat hangers, paper
towel dispensers, napkin dispensers, toilet paper dispensers, partitions, sinks, toilet seats, soap dispensers, opening clogged
drains, repairing traps and wash bowls, and other items as noted.

The Contractor must notify the Department via the vendor’s electronic monitoring system and by creating a Work Order in EAMS
(system used by the MDAD Work Order Center which is responsible for logging and distributing requests for maintenance
services).  The Contractor shall complete and document each facility and restroom inspection evaluation form at the end of each
shift or duty period including before and after pictures.. These reports shall be sent via email to the MDAD PM and always be
available for review by the Department staff if requested.

15.1     SPARE PARTS AND EQUIPMENT
The Contractor shall maintain the appropriate inventory of spare parts at their on-site leased area in order to perform 
daily light maintenance described under this Section and shall provide monthly reports identifying spare part utilization 
and number of spare parts available as compared to the minimum stocking levels as mutually agreed to by the 
Contractor and the County.   

For the purchase of spare parts and equipment (including supplies and fixtures), the Contractor shall: 
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A. Obtain competitive written quotes from at least three (3) suppliers for all parts not identified by MDAD as "sole
source."  Parts must be purchased from the supplier providing lowest cost for parts that meet the Original
Equipment Manufacturer's specifications.
1. MDAD will provide the Contractor all part numbers and manufacturer information currently utilized in the

various restrooms across all Areas.
2. The Contractor shall not use any other manufacturer/brand of fixture without the prior written request and

approval of the MDAD PM.
3. When deemed necessary, MDAD will have the right to provide the Contractor the parts to complete a repair.

B. Assume full responsibility for accurately recording the spare parts purchases as required to obtain reimbursement
from MDAD.

C. Provide all sales receipts for spare parts and supplies with suppliers’ invoices in order to document costs incurred.
No mark ups on supplier’s invoices are allowed.

D. Properly store spare parts and maintain a clean and organized setting within the allocated spare parts storage
spaces.

E. Ensure any credits or deductions provided by the supplier to the Contractor shall be netted against monies due to
the Contractor from the County under the General Allowance Account.

The cost for any spare parts and/or equipment necessary to be purchased by the Contractor to perform light 
maintenance as defined under this Section, shall be reimbursed through the General Allowance Account, as further 
described in Article 58 of this Agreement.  The Contractor shall submit one (1) monthly invoice with an itemized list of 
any parts and/or equipment purchased by the Contractor. Fees for labor hours for performing light maintenance under 
this Section shall be included within the total fees stated in Appendix B – Price Schedule, and NOT included in the 
monthly invoices that will paid from the General Allowance Account. 

16. POLICY AND PROCEDURES MANUALS
The Contractor shall develop policy and procedures manuals. Said manuals shall be submitted to the Department for its review
and approval, and shall become the property of the County, as necessary and appropriate to govern the operations hereunder.
Such manuals, without limiting the scope thereof, shall cover, at a minimum, the following:

A. All policies and procedures manuals related to operations requirements, back office support, integration with the
Contractor's corporate systems and procedures, chemical and material specifications and requirements, cleaning
standards, safety programs, security and restricted access control, quality assurance, drug-free workplace policy, equal
employment opportunity and diversified workplace program, tips and gratuities, lost and found, and other programs or
policies required to faithfully execute these Services;

B. Training Programs per Section 16 herein; and
C. Receiving and Inventory procedures.

17. TRAINING PROGRAMS
The Contractor shall establish, provide, administer, and maintain effective training programs (as described below) which shall
be approved by the Department. The Contractor, subject to approval by the County, may revise the training programs, following
prior written notice specifying the details of the changes, which the Contractor deems necessary to maintain an effective level
of quality control.

The Contractor shall maintain, as part of the employee’s personnel records, a log of trainings attended. Each employee shall
complete an initial training program and, at a minimum, complete annual refresher training on the duties, responsibilities, and
technical aspects of the job requirements. The log shall show, at a minimum, employee’s name, date of employment, and the
type and date of each training class attended. The Contractor shall keep accurate records of each employee’s initial, retraining,
and on-going training. A transcript of training records shall be made available to the County upon request.

Training program should include the following subjects:

17.1 QUALITY CONTROL PROGRAM
Covering the following competencies:

i. General orientation areas of responsibility.
ii. Quality performance standards.
iii. Testing methods and procedures; and
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iv. Investigation and reporting. 

 17.2 SAFETY PROGRAM 
Covering the following competencies:  

i. General orientation areas of responsibility.  
ii. Chemical usage and availability of Material Safety Data Sheets (MSDS) and how to use them.  
iii. Safe operation of tools 
iv. Safety issues, compliance with OSHA Act of 1970; and 
v. Blood-borne pathogen safety program. 

 17.3 RECYCLING PROGRAM AND ENVIRONMENTAL COMPLIANCE 
The Department is committed to conducting its operations in an environmentally responsible manner. Our goal is to provide 
efficient aviation services while striving to achieve the highest environmental quality for air, soil, and water.  As such, the 
Contractor must comply with all County environmental ordinances including but not limited to, the use and purchase of “green” 
or environmentally friendly products.  
 
The Department may choose to develop a recycling program for office paper, corrugated paper, newsprint, glass, plastics, and 
aluminum individually or as part of a comprehensive recycling program.  

 
Should a Recycling Program be implemented, the Contractor shall at no additional cost to the County: 
A. Support such program by ensuring that all its employees are trained on how to identify recyclable products, and how such 

products must be placed in the appropriate recycling containers or balers. 
B. Be required to collect, sort, and package recyclable products or materials in coordination with the County’s Project Manager.  

 
 17.4 HUMAN RESOURCES PROGRAM 

Covering the following competencies:  
i. General orientation areas of responsibility.  
ii. Promotion and management of a diversified work force. 
iii. Promotion of workplace fairness and equal opportunity. 
iv. Prevention and awareness of sexual harassment; and  
v. Establishment of employee motivation via tangible programs and career development opportunities. 

 
 17.5  CUSTOMER SERVICE TRAINING 
 The Contractor shall: 
 

a) Coordinate and implement regular employee customer service training programs, to include employees from 
Concessionaire. The Contractor shall submit its Customer Service Training Program within thirty (30) days of execution 
of this Contract, for the Department’s review and approval. 

1. Customer service training shall be administered to all personnel having public contact using corporate 
developed programs on an ongoing basis. The Customer Service Program shall include the following 
competencies:  

i. Courtesy policies governing the treatment of the public and the handling of complaints.  
ii. Communication. 
iii. Protocol to address customer feedback, including complaints. 
iv. Testing methods and procedures; and 
v. Investigation and reporting. 

 
b) Participate in any customer service program implemented by the Department. 

1. To support MIA’s commitment to world-class customer service, a program was created with the Greater Miami 
Convention & Visitors Bureau (GMCVB) to enhance the customer service skills of MIA employees and 
vendors. MIA vendors who interact directly with the public (passengers, customers, etc.) shall be required to 
complete the Miami Begins with Me Customer Service Champion Program, provided by the GMCVB, 
through Miami Dade College School of Continuing Education & Professional Development (details can be 
made available by contacting 305-237-7494 or at npineda@mdc.edu).  This service is provided at no cost to 
the Contractor. 
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17.6 AIRFIELD OPERATIONS AREA DRIVER TRAINING 
Before the Contractor shall permit any employee and any Subcontractor to operate a motor vehicle on the Airfield 
Operations Area (AOA), the Contractor shall require such employee to have a current valid, appropriate Florida Driver’s 
License and to attend and successfully complete the AOA Driver Training Course conducted periodically by the 
Department.   AOA Driver Training Course shall be provided at the expense of the Contractor.  Current AOA Driver 
Training Course fee is $15.00 and is subject to change at the discretion of the County. 

The privilege of a person to operate a motor vehicle on the AOA may be withdrawn by the Department because of 
violation of AOA driving rules or loss of Florida Driver’s License. 

At any time during the term of this Contract and, any extensions thereof, at the County's sole discretion, the Contractor 's training 
programs are not effective in that some or all of the Services provided by the Contractor fail to conform to the Department's 
cleanliness standards, the Department, at its sole discretion and in addition to any other remedies that may be provided under 
this Contract, may require the Contractor to suspend any part or all of its operations hereunder until the Contractor takes 
appropriate corrective action. 

18. INSPECTIONS AND MONITORING
A. The Department will conduct audits to inspect and evaluate the quality of the Contractor’s Work performance for Area B.

The Department will inspect Area B to confirm that the Contractor’s Work complies with the requirements set forth in this
Contract.

B. The Department, either directly or through a third party, shall have the right to examine the Work, materials and equipment
used by the Contractor and to observe the operations of the Contractor, its agents, and employees.

C. In the event the Department requests or conducts inspections or tests directly or through a third party, the Contractor shall
immediately correct any life-safety issues and correct or respond in writing to all comments or recommendations within
thirty (30) days of receipt of the written inspection or test report. If the Contractor does not agree with the findings of the
Department or independent third party, the Contractor shall provide specific evidence to substantiate its disagreement.

D. The purpose of the inspections is to monitor the Contractor’s performance with respect to the objective of maintaining a
clean and safe environment for the MIA and GAA patrons and tenants. The Department intends for the inspection process
to be a collaborative effort between the Department and the Contractor. The Contractor shall be encouraged to make
available its management or supervisory personnel in conducting inspections, however, the Department reserves the right
to make inspections as it determines are required to monitor the Work under this Contract. Inspections will be conducted at
any time and on any shift.

19. LIQUIDATED DAMAGES INFORMATION
All Work performed and all materials furnished shall be in conformity with these Contract requirements. In the event the County
determines that the Services performed or materials furnished by the Contractor are defective, not in conformity with the Contract
requirements, or have resulted in an inferior or unsatisfactory level of service, assessments of nonconformance/non-performance will be
enforced as described in Article 15 of this Agreement.

20. JANITORIAL COMMODITIES
The Contractor shall provide and maintain a sufficient supply of cleaning chemicals, materials and supplies, and provide all furnishings,
fixtures and equipment required to perform the services as outlined throughout this Solicitation and in Appendix C  - Technical
Specifications included therein. The Department reserves the right to specify the types, quality and/or chemical compositions. The
Contractor shall be required to modify or change any equipment as recommended or required by insurance companies or government
authorities at no cost to the County.

The Contractor shall establish appropriate controls, subject to review and approval by the Department, to prevent pilferage, thefts, 
disappearances, or other losses of property from inventory. The Contractor, throughout the term of this Contract and any extensions, 
shall maintain a sufficient inventory and up-to-date inventory tracking of all cleaning chemicals, materials, supplies, furnishings, fixtures, 
and equipment, and promptly advise the Department, in writing, of all variances, as per Section 19.2 herein. 
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20.1 CLEANING CHEMICALS 
A. The Contractor shall be responsible for providing and maintaining an adequate supply of cleaning chemicals necessary to

complete the Work.

B. All cleaning products used in performance of the Work shall meet the Appendix C  - Technical Specifications included
therein and shall conform to and be used in strict compliance with all federal, state and local environmental and safety laws
and regulations.

C. All approved cleaning chemicals shall have:

1. A label which contains instructions for use and antidotes for misuse.
2. A Material Safety Data sheet on file and accessible to the Department and the Contractor’s employees.

D. The Contractor shall be restricted from use of chemicals containing ammonia, chlorine, bleach or powdered abrasive
cleaners without permission from the County.

20.2 MATERIALS, EQUIPMENT, AND SUPPLIES 
Materials, equipment, and supplies required for the accomplishment of the Work shall be furnished by Contractor at their 
expense (excluding parts and equipment as detailed in Section 14 herein). At a minimum, the materials, equipment, and supplies 
used for the Work shall conform to the requirements of Appendix C  - Technical Specifications included therein.  Unless 
otherwise specified, all materials, equipment, and supplies utilized at the inception of this Contract must be new. Any materials, 
equipment, and supplies or assembly that does not conform to the requirements of the resultant Contract shall be considered 
unacceptable and shall be rejected. The Contractor shall remove any rejected materials, equipment, supplies or assembly from 
the Work site, unless otherwise instructed by the Department.  

The Contractor shall adhere to the following requirements: 

A. Furnish all equipment, tools, materials, and supplies, including but not limited to, toilet tissue, toilet seat covers, colored
transparent plastic liners, paper towels, and hand soap. Minimum specifications for certain items are listed in Appendix C
- Technical Specifications included therein.

B. Submit to the Department thirty (30) days prior to the execution of this Contract, a complete list of cleaning materials,
supplies, and equipment to be used by the Contractor. The list must show generic type, brand name, model number (if
applicable), product name (if applicable), and catalog number. In the case of cleaning chemicals, a copy of the Material
Safety Data Sheet must be provided.

C. Maintain an emergency standby supply inventory on site. This inventory is in addition to any day-to-day inventories required
to service this Contract and shall be subject to "no notice" audits and verification by the County at any time. The Contractor
shall be assessed a fee as described in Article 15 of this Agreement for failure to always maintain the emergency standby
supply inventory.

D. Purchase new equipment at the inception of this Contract and shall be maintained in good, clean, totally functional operating
condition at all times throughout the term of the resultant Contract and any extensions. The County shall periodically
complete an evaluation of all other equipment. Any equipment judged as unsatisfactory shall be replaced by the Contractor
at their expense.  The Contractor shall be assessed a fee as described in Article 15 of this Agreement for failing to maintain
equipment on-site in specified quantities and condition.

E. Be responsible for the safety of its employees, MIA and GAA employees, the public, and the protection of property regarding
any claims related to the equipment and supplies furnished under the terms of this Contract.

EQUIPMENT: The Contractor proposed the equipment required to perform the Work on this contract as described in this 
Solicitation.  The County does not warrant or guarantee that the performance of Work can be maintained with the equipment 
proposed by the Contractor. 

a. The proposed equipment will become the contractual equipment counts and will be incorporated into the resultant
Contract as a requirement.
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b. All equipment is to be new or in optimal working condition at the beginning of the Contract.
c. The Contractor is solely responsible for maintaining sufficient equipment that ensures Service compliance and

performance requirements are met.
d. During the term of the Contract, the Contractor  may request equal or better substitutes for equipment in writing to

MDAD, and will include the make and model number of the requested substitution and a copy of the manufacturer's
catalog cut sheet.

21. EMERGENCY SERVICES
The Contractor shall provide the County with emergency Services, upon request. Emergency response time shall be within thirty
(30) minutes after verbal or written notification, by MDAD.  In instances of emergencies, the Contractor shall perform the
necessary Work to correct the issue, however, the Contractor shall immediately report all emergency services in writing to the
MDAD Project Manager.  Notification must include before and after photographs of the incidents.  Timely response to emergency
conditions, 24 hours a day, 7 days a week, shall involve the coordination and deployment of the Contractor’s staff and current
equipment to maintain facility operations and protect the safety of the public and MIA and GAA personnel and, shall be required
at all times and in all specified areas within the Area. If additional equipment is needed to tend to the emergency, then the
County will reimburse or pay for such equipment.

No additional cost shall be charged to the County for the diversion of personnel from their normal Work to the emergency work; 
however, the Contractor will not be penalized if normal Work has been impacted. Under emergency conditions, personnel 
normally assigned to one (1) location can be temporarily assigned to another location. When the employees are no longer 
needed for the emergency Work, they shall be directed by the Contractor to return to their normal Work.  

A. Water Damage - In case of any emergency condition involving water leakage or flooding in a building or other occurrences
requiring immediate correction, or what is of such magnitude that it cannot be addressed with its normal workforce, the
Contractor shall coordinate with the County’s project manager to perform the Services no later than two (2) hours after
emergency has been reported.

The County may pay for equipment rental and any specialized products used to mitigate the specific emergency that are not
normally used during the day-to-day Services provided. MDAD will determine what products and/or equipment are necessary
that fall outside of the standard required for day-to-day Services.

22. BIO-HAZARDOUS WASTE DISPOSAL
The Contractor shall be required, as part of its routine daily Work, to clean, disinfect, decontaminate, and dispose of potentially infectious
blood borne pathogen.

23. RIGHT OF FIRST REFUSAL OF EMPLOYMENT
The Contractor and its Subcontractors shall, except as otherwise provided herein, in good faith, offer employees employed under the
predecessor janitorial contracts whose employment will be terminated due to this Contract or the expiration of the contract under which
the employees were hired, a right of first refusal of employment under this Contract, in positions for which employees are qualified.

24. TRANSITION PERIOD
It is in the County’s best interests to ensure that MDAD’s operations are not interrupted or hindered by changes in its workforce.  As such,
Contractor shall provide a Transition Plan, including a transition schedule commencing post Contract award with specific tasks and
timelines. The Contractor shall work closely and cooperate with MDAD and the existing Contractor to ensure seamless transition of the
Services.  The Contractor shall also describe how it plans to start operations with a smooth transition of work from the existing Contractor.
The Transition Plan will be reviewed and finalized upon MDAD’s approval.
25. INVOICING
On the first (1st) day of each month, unless otherwise authorized by MDAD, the Contractor shall submit to the Department’s representative 
for review, an invoice for the Services performed during the previous month that shall be reviewed in conjunction with the inspection 
reports and/or any resulting “service defects” for that month as described in Article 15 of this Agreement. MDAD will verify the accuracy 
of the invoice as submitted, and subsequent to verification, will issue payment to the Contractor in the verified amount.  

26. SUBCONTRACTOR USAGE
The Contractor shall be permitted to use Subcontractors, with prior approval from MDAD. All Subcontractors are required to obtain MDAD
Security Clearance prior to commencement of Work, which shall remain the responsibility of the Contractor.
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1. The Contractor’s right to subcontract shall be governed by the provisions of this Contract as described herein.  

2. The Contractor shall be fully responsible to MDAD for the acts and omissions of a Subcontractor and of its personnel, as 
the Contractor is responsible for acts and omissions of persons directly employed by it. 

 

27. LEASING OF SPACE  
If available, MDAD will provide support (janitor’s closet) at the Airport for janitorial usage.  Any such spaces for office, administrative 
functions, storage of goods and materials, prep areas, break rooms, etc.  shall be leased by the Contractor as they deem necessary for 
their operation. The referenced leased areas will be used and occupied by the Contractor at the prevailing rate via a lease agreement to 
be arranged and executed through the Office of Real Estate Management & Development with the Contractor. 
 
28.  CONTRACTING WITH AN AIRLINE(S) 
Should the Contractor have an existing contract or enter into a contract with an airline(s) at MIA during the life of this agreement, the 
Contractor must disclose it to the County.  The Contractor must ensure that its employees that are working on such an airline(s) contract 
are separate employees than those that are working on this County contract. The Contractor shall also ensure a clear distinction between 
its  employees in this regard (i.e. different uniform).  
 
 

 
Remainder of page left intentionally blank. 
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APPENDIX A1 – STAFFING LEVELS 

FTES: FULL-TIME EMPLOYEES 

SHIFTS: 
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APPENDIX A2 – SMART RESTROOM TECHNOLOGY SOLUTION
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APPENDIX B – PRICE SCHEDULE 

A. PRICING:
The pricing provided below encompasses all costs to complete all work as described in this Solicitation. Prices are annual lump
sum not to exceed amounts, inclusive of all fees, including but not limited to, labor, overhead, indirect costs, equipment,
materials, consumables and expenses.

DESCRIPTION YEAR 1 PRICE 

Common Areas 
(estimated 5,809,190 square feet) 

$ 2,562,000.00 

Restrooms 
(estimated 14,237 square feet) 

$ 1,098,000.00 

Total Area B 
(estimated at 5,823,427 square feet) 

TOTAL PRICE 
YEAR 1 

$ 3,660,000.00 

B. ADDITIONAL POSITIONS:
Hourly Rates by Classification for Additional Positions
Additional positions  may be required during the term of the resultant contract as specified in Section 2.7.C of the contract. The
hourly rates by job classifications for providing work on this contract are:

Classification Rate Per Hour 
Project Manager $52.20 

Administrative Support $26.82 

Shift Supervisor $30.21 

Custodian/Restroom Custodian $27.00 

Restroom Attendant $27.00 

Specialist $28.00 

General Cleaner $27.00 

Relief $27.00 

Light Maintenance $32.00 

C. SMART RESTROOM TECHNOLOGY SOLUTION:
The pricing provided below encompasses all costs for smart restroom technology solution, as well as maintenance and support
of the proposed smart restroom technology solution.  Prices are annual lump sum not to exceed amounts, inclusive of all fees,
including but not limited to, labor, overhead, indirect costs, equipment, materials, consumables and expenses.

DESCRIPTION TOTAL PRICE 
Smart restroom technology solution (Year 1) $58,404.60 
Maintenance and support (Year 2) $31,989.60 
Maintenance and support (Year 3) $31,989.60 
Maintenance and support (Year 4) $31,989.60 
Maintenance and support (Year 5) $31,989.60 
Total Price for life of the Contract $186,363.00 
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D. Smart Restroom Milestone Payments Schedule

YEAR 1 

Month 

Implementation: 

Phase 1 Preparation – Conduct a final site survey; Finalize installation schedule; 

Order, ship and receive all necessary equipment and materials. 

Phase 2 Installation – Install Iot devices (sensors) built-in with dispensers; Ensure 

proper functioning; Total quantity 613 in accordance with the count stated in Section 6 

of the contract. 

% Price 

1 
Completion: 30 Calendar Days from Start 

Restrooms Toilets Urinals Sinks Roll Towels Trash 
15 33 13 38 38 15 

15% $9,269.55 

2 

Completion: 60 Calendar Days from Start 

Restrooms Toilets Urinals Sinks Roll Towels Trash 
15 33 13 38 38 15 

15% $9,269.55 

3 
Completion: 90 Calendar Days from Start 

Restrooms Toilets Urinals Sinks Roll Towels Trash 
15 33 13 38 38 15 

15% $9,269.55 

4 
Completion: 120 Calendar Days from Start 

Restrooms Toilets Urinals Sinks Roll Towels Trash 
17 33 15 39 38 15 

15% $9,269.55 

4-Month Implementation Total $37,078.20 

After Implementation: 

Phase 3 Post-installation Acceptance – Provide ongoing support and maintenance; 

Address any issues or adjustments needed; Conduct final check and ensure all 

systems are operational. 

% 

Each Month Monthly Price 

Months 5 through 12 

(Monthly price contingent upon completion of Phases 1 and 2) 
5% 

$2,665.80 

8-Month After Implementation Total $21,326.40 

YEAR 1 TOTAL $58,404.60 

YEARS 2 through 5 

Maintenance and Support, per Section 3.7 of the contract % 

The County will pay the Contractor’s total annual price for Maintenance and Support in 12 equal monthly 
payments each year starting at the beginning of the Year 2 Anniversary Date. 

100% 
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Notes: 
1. Miami-Dade County is exempt from all taxes (Federal, State, and Local). Tax Exemption Certificate furnished upon request.
2. Prices and rates shall include all out-of-pocket expenses, including but not limited to materials, employee travel, per diem, and

miscellaneous costs and fees, as such expenses shall not be reimbursed separately by the County.
3. In the event that hourly rates are omitted, the County shall impute that the rate shall be the minimum as may be allowed pursuant to

the Living Wage Ordinance.
4. Refer to Articles 8 and 9 for applicable price adjustments.

Remainder of page left intentionally blank. 
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APPENDIX B1 – SAMPLE PRICE ADJUSTMENT CALCULATION

MDC111



APPENDIX B1 – SAMPLE PRICE ADJUSTMENT CALCULATION

LW Adjustment: 
Contract’s Effective Date: February 1, 2025 

Adjustment Effective Date: February 1, 2026 
Living Wage Adjustment Calculation 

Total Area Price : $10,000.00 
Multiplied by Percentage of Price Applicable to Living Wage: 77% 

Equals Portion of Price Applicable to Living Wage: $7,700.00 
Multiplied by Applicable LW Adjustment (As of 10/1/2025): 5% 

Equals Applicable LW Increase: 
Adjustment Price after applying Living Wage Adjustment: 

$385.00 
$10,385 

CPI Adjustment: 
Contract’s Effective Date: February 1, 2025 

 Adjustment Effective Date: October 1, 2026 
       CPI Adjustment Calculation       

CPI Adjustment 

Index Point Change Calculation: 
Current CPI Index (September 2026) 301.458 

Less: initial CPI Index (February 2025) 280.390 

Equals: Index Point Change 21.068 

Percentage Change Calculation: 

Index Point Change 21.068 

Divided by:  initial CPI Index 280.390 

Equals: 0.07514 

Multiplied by 100: 7.514 

Equals: Percent Change 7.514% 

CPI Price Calculation: 

Percent Change: 7.514% 
Multiplied by Portion of Price Applicable to CPI (100-

77): 
Equals Portion of Price Applicable to CPI ($10,000 x 

23%): 

23% 
$2300.00 

Equals: Applicable CPI Increase: $172.82 

Current Price on September 30, 2026 (See LW Adjustment Calculation): $10,385.00 
Plus Applicable CPI Increase: $172.82 

Equals Price Effective October 1, 2026: $10,557.82 
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The following is an example of how to calculate a subsequent CPI adjustment: 
Index Point Change Calculation: 

Current CPI Index (September 2027) 340.100 
Less: prior CPI Index (September 2026) 301.458 

Equals: Index Point Change 38.642 
  

Percentage Change Calculation: 
Index Point Change 38.642 

Divided by: prior CPI Index 301.458 
Equals: 0.1281 

Multiplied by 100: 12.82 
Equals: Percent Change to be applied October 1, 2027 12.82% 
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at the Contract midpoint and at the start of any subsequent extensions of the 
Contract, if so directed by the Department. The Contractor may request equal or better substitutes 
for equipment. Contractor shall request the substitution in writing and will include, the make and 
model number of the requested substitution and a copy of the manufacturer's catalog cut sheet.
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I. OVERVIEW OF JANITORIAL PROGRAM REQUIREMENTS
AND PROGRAM RELATED DEFINITIONS 

Contractor shall provide an on-site management team, supported by corporate management, 
resources and regular oversight that will provide high standards of cleanliness and 
infection/bacterial control through the development and execution of an approved and effective 
janitorial service program at Miami International Airport (“Airport”) and its properties. 

The Contractor shall furnish all supplies, materials, equipment, machinery, tools, supervision, 
labor and services necessary to perform the work described in these specifications.  These 
responsibilities shall be carried out by the Contractor through planning, assignment, coordination, 
inspections, quality control, field operations, reporting, and other forms of administrative 
management required for optimizing services and support in compliance with the terms of these 
specifications. 

TASKS, ACTIVITIES AND COMPETENCIES 

The Airport’s terminal and properties require cleaning and daily Patrolling, with an emphasis on 
restroom service and sanitation. Work must be performed in a safe manner that protects Airport 
employees and patrons and helps to provide for continuous operation of the facilities in the event 
of an emergency. It also requires the ability to analyze work requirements and develop procedures 
for cleaning and preserving the Airport’s surface areas. The Contractor must possess a thorough 
knowledge of cleaning equipment, chemicals and techniques. The following minimum tasks, 
activities and competencies are required of the Contractor under this contract: 

1. A competent and effective management team, headed by an industry-experienced professional.
The management team members must be well trained, skilled and able leaders of the
Contractor’s janitorial program.

2. Supportive corporate or regional management and technical personnel who regularly visit the
contracted MDAD facilities, to ensure compliance with the contract and ever-improving
standards. External management personnel, who represent the Contractor’s corporate office,
must be available on short notice in the event of an emergency or serious infraction, in addition
to regularly scheduled visits which will be planned according to a schedule that has been
presented to and approved by the Department.

3. Competent and responsive management team who will assist the Department in meeting the
needs of the County in providing outstanding service to the patrons of Miami International
Airport.

4. Enlightened and dedicated management and supervisory professionals who shall
 Ensure a positive and wholesome climate of worth, motivation and equal opportunity to

all of the janitorial employees.
 Ensure and encourage the employees to achieve excellent results and develop a sense of

responsibility, resulting in effective performance standards.
5. Technical back-up and research in order to ensure the best processes, efficiency and results for

the benefit of the County and Airport facility patrons.
6. The Contractor shall be expected to have experience in the evaluation, testing, selection, care
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and use of supplies and equipment which meet the requirements set forth under this Agreement.  
The Department maintains the right at all times to set material and equipment standards and 
specifications as described in Attachment B, General Janitorial Equipment, Supplies, & 
Chemicals herein. The Department reserves the right to test and select materials and 
equipment. The materials and equipment purchased by the Contractor for use under this 
Agreement must be approved by the Department. 
 The Contractor shall agree to maintain the supplies and materials in safekeeping, in an

orderly manner, with adequate security and control. The Contractor shall be responsible
for maintaining proper supply and material usage instructions and Right-to-Know
information including, but not limited to, Material Safety Data Sheets, Chemical Hazard
Warning and Emergency Notification, and Incompatible Substance information and
warnings.

 The Contractor shall maintain an up-to-date listing of all equipment, individually
numbered. The Department shall pre-approve all equipment purchases. Bumper guards and
other surface protection are required to prevent marking or scratching of fixtures,
furnishings, and/or building surfaces.

7. Continuity of day-to-day management, 52 weeks a year, regardless of vacation, long-term
illness, etc.

8. Scheduling consistency to ensure that the required daily jobs are filled each shift and day, and
work is completed as scheduled within the week that they are scheduled.

9. Flexibility of program design and responsiveness in order to meet the demands of a fluid and
challenging work environment.
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II. STANDARDS OF APPEARANCE

The Performance Standards for routine Janitorial work are intended to describe the routine 
cleaning tasks and frequencies for the most common housekeeping tasks that will be performed on 
a frequent basis. The Contractor shall perform all services to the highest standard of performance 
recognized by custom and usage in the industry. 

A. CATEGORIES OF CLEANING

Routine Cleaning:  Refers to cleaning functions that keep the appearance and sanitation at an 
acceptable level, but may not be sufficient to keep areas at their optimal 
levels without the periodic application of more aggressive cleaning 
methods. This cleaning includes all tasks detailed in the Performance 
Standards for Routine Cleaning. 

Project Cleaning:    The periodic services that are intended to clean to a “like-new” condition. 
This service includes, but is not limited to, high dusting, wall washing, deep 
extraction of carpets, steam cleaning, complete stripping and refinishing of 
hard floor surfaces, and other detailed services not included in daily Routine 
Cleaning. This work shall be performed at no extra charge and will be paid 
as included in the Price Proposal Schedule (Attachment 3 of the RFP). 

B. APPEARANCE STANDARDS FOR ROUTINE CLEANING

Carpets: 

At the end of every night shift, upon completion of the required routine and Project 
cleaning, the carpet condition shall be as follows: 
a. Free of all loose or embedded gum.
b. Free of all spots, except for those that have been identified as “permanent.”
c. Thoroughly vacuumed in all areas. Carpeted areas shall be completely vacuumed;

collect surface soil and embedded grit from all areas accessible to a carpet vacuum
cleaner. Chairs and trash receptacles should be tilted or moved as necessary to vacuum
underneath. Additionally, as necessary, to prevent any visible accumulation of soil or
litter in carpeted areas inaccessible to an upright carpet vacuum cleaner, a crevice tool
and brush attachment shall be used. After the carpeted floor has been completely
vacuumed, it shall be free of all visible litter, soil, and embedded grit.

d. No dust build-up at, or around, carpet edges, corners, chair bases, or other objects that
are place on the carpet.

Contractor shall develop and submit to the Department, a carpet maintenance program to 
establish a schedule for the removal of surface and embedded sand, soil, stains, spots, and 
bacteria on a regular and frequent basis in order to ensure an acceptable appearance, and 
to remove soil that would shorten the useful life of the carpets. 

Carpets (spot cleaning): 
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Carpet spot cleaning shall be performed during every shift throughout the day.  Carpet 
spots shall be removed in accordance with the manufacturer’s recommendation to ensure 
spots and stains are removed from carpets (see Attachment B herein). Spot cleaning shall 
be attempted only after the carpet has been completely cleaned and vacuumed.   

Curbside Areas (Adjacent to terminal): 

Curbside areas shall be kept litter free. Seating and floor surfaces shall be kept free of 
embedded gum, debris, sand, soil, grime, spots, liquids. No build-up on edges, wall and 
column bases. Ashtrays shall be empty and kept clean, free of surface stains and embedded 
gum. Pressure washing shall be done according to schedule (see pressure washing 
frequency) and in close coordination with the Landside Operations Division. 

Custodial Rooms: 

Custodial rooms must be kept clean and maintained free of odors at all times. Entrance 
doors must be kept closed at all times, except when actively working in the room. All work 
materials must be kept out of passenger and/or public view. Non work-related materials as 
well as trash shall not be stored in these rooms.  

Drinking Fountains - Cleaning and Disinfecting: 

Drinking fountains shall be disinfected using germicidal detergent or crème cleanser. All 
obvious soil, streaks, smudges, etc. shall be removed from the drinking fountains and 
cabinets. All polished metal surfaces including the orifices and drain shall be clean and free 
of buildup. Janitorial staff shall report any leaks or malfunctions to their supervisors. After 
cleaning, the entire fountain shall be free of streaks, stains, spots, smudges, scale, and other 
removable soil. 

Dusting and Furniture surfaces: 

Contractor shall use a lightly treated dust cloth, lightly treated hand-held dusting tool, 
lambs-wool dusting tool, tank vacuum with dusting attachments, or combination of these 
dusting tools to remove all dust, lint, litter, dry soil, etc., from the horizontal surfaces of 
desks, chairs, file cabinets, and other types of furniture and equipment, and from horizontal 
ledges, window sills, blinds, hand rails, etc. Items on desktops are not to be disturbed. After 
regular dusting, all such surfaces shall have a uniform appearance, be free of any streaks, 
smudges, dust, lint, or litter. Dusting shall be accomplished by removal of soil from the 
area – not by displacing it from one surface to another. Desktops, laboratory counter tops, 
tile cabinets and the like, shall be completely cleared before dusting. 

In stairwells, the tops and sides of any exposed, wall mounted lighting fixtures shall be 
dusted weekly, as well as the tops of suspended light fixtures in other areas of the buildings. 

Elevators: 

Elevators shall be cleaned on a daily basis using a cloth and neutral detergent solution, 
damp wiping the inside and outside of the elevator doors and elevator walls. A dry cloth 
shall be used to polish metal surfaces to a shine. The desired results are as follows:   

a. All stainless steel, Formica, and elevator panels clean, free of spots, smudges,
stains and streaks.

b. Floors are to be free of gum, sand, dirt, soil, liquids.
c. No build-up in corners or edges.
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d. No odors.
e. Door tracks clean and free of debris.

On a weekly basis, Contractor shall vacuum and damp wipe ceiling vents in the elevator. 
Vacuum the door tracks, clean with metal polish to a shine; and complete wash of all 
stainless steel surfaces, and polish to a shine. 

Escalators and Moving Sidewalks: 

On a daily basis, using a soft cloth and neutral detergent solution, spot clean the insides of 
the escalator or moving sidewalk to remove hand prints, smudges, stickers, gum and other 
visible soil. Stubborn soil may be removed with a stainless steel cleaner. Contractor shall 
not use green pads or abrasive cleansers. A dry cloth shall be used to polish metal surfaces 
to a shine. Contractor shall use escalator and moving walkway cleaning equipment to 
periodically service the units on a weekly basis. The push broom or wide deck brush shall 
be used daily during each shift to remove larger particles of debris from the unit’s surface. 
. Contractor shall damp mop the entry exit platforms to remove visible soil, gum, stickers, 
etc.  

Furniture, Fixtures, Walls, Partitions, Doors, etc.: 

Contractor shall use a clean cloth and spray bottle of neutral detergent, germicidal 
detergent, or glass cleaner to remove fingerprints, smudges, marks, streaks, etc., from 
washable surfaces of walls, partitions, doors, desks, laboratory counter tops (must be 
completely cleared), furniture, fixtures, appliances, etc. Germicidal detergent shall be used 
in restrooms and drinking fountains. Crème cleanser shall be used on hard-to-remove spots. 
After spot cleaning, there shall be no streaks, spots, or other evidence of removable soil. 
This includes both sides of glass in exterior doors and vestibules and in offices. Patrolling 
of the wall surfaces shall be done to ensure that streaks, smudges, spills, gum and loose 
materials are removed. The walls shall be kept in a clean and presentable manner at all 
times. 

Hard Surfaces (Floors): 

Patrolling of hard surfaces shall be done at all times to ensure that streaks, smudges, spills, 
gum and loose materials are removed. The floor shall be kept in a clean and presentable 
manner at all times. Each day, by the end of the night shift, when routine and heavy 
cleaning is performed, the condition of hard surfaces shall be as follows: 

a. Free of all loose or embedded gum, labels or sticky residue.
b. Free of all deep surface scratches and abrasions that haze the floor’s appearance.
c. Floors will have a clear luster produced by floor finish that has been maintained to

an “as new” condition.
d. Free of spots and finish discoloration.
e. No dust or grime build-up at, or around, floor surface edges, corners, chair bases,

stations, or other objects that are placed on the floor.

Mop Cleaning and Disinfecting: 

Prior to being damp mopped and disinfected, floor surfaces shall be swept or dust mopped. 
A wet mop, mop bucket and wringer, and a germicidal detergent solution shall be used to 
remove soil and non-permanent stains from the entire area. The detergent solution shall be 
changed periodically and remain clear. All accessible areas shall be damp mopped. Chairs, 
trash receptacles, etc. shall be moved when necessary to mop underneath. After being damp 
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mopped, the floor shall have a uniform appearance with no streaks, swirl marks, detergent 
residue, or any evidence of soil. There shall be no splash marks or mop streaks on furniture, 
walls, baseboards, etc. or mop strands remaining in the area. 

Office Cleaning:  

Contractor shall clean loose dirt and debris from resilient floors with dry mops. Contractor 
shall clean offices to include, but not limited to desks, chairs, tables, file cabinets, lamps, 
telephones; vacuum rugs. Contractor shall dust all surfaces which can be reached from 
floor level; remove spots and smudges from doors, woodwork, wall partitions, and glass 
surfaces; spot clean and damp mop floors; vacuum carpeted areas and remove stains as 
necessary; and clean all metal and Formica surfaces. 

Shadow (Ramp) Areas: 

Ramp areas (from the buildings to the “Fuchsia” aircraft containment line) shall be kept 
free of all “Foreign Object Debris” (FOD), litter, embedded gum, debris, sand, soil, grime, 
spots.  

Rearranging of Furniture as Required: 

All furniture, desks, and the like moved by the housekeeping worker during the 
performance of the work shall be returned to its appropriate location. Additionally, all other 
office furniture such as chairs and waste receptacles shall be returned to their appropriate 
locations. Furniture must be placed in specified locations and missing items be reported. 
All furniture such as desks, chairs, tables, and the like in classrooms must be returned to 
their original or specified configurations, as designated by the Department, after every 
cleaning (every night). 

Restrooms: 

a. Restrooms shall be maintained clean, free of odors, and fully stocked with supplies at all
times.

b. Toilets seats and all porcelain surfaces shall be thoroughly cleaned, disinfected, and
swabbed with sanitizer. Before leaving each stall, Contractor shall clean the partitions and
the doors. Wipe both side of the door and door latch. Where stainless steel doors are
present, clean with a dry cloth and polish to a shine.

c. All sinks and fixtures shall be thoroughly cleaned and disinfected with sanitizer. No dust
or grime build-up shall be present at any time.

d. Contractor shall clean and check all soap dispensers and refill if less than half full, and test
each for proper operation. The soap used shall be resistant to bacterial growth, have no
bacteria, or odor from bacteria.

e. Walls, partitions and mirrors shall be kept free of spots, stains, streaks, fingerprints and
smudges at all times.

f. Floors shall be thoroughly cleaned and mopped with sanitizer to ensure no build-up along
edges, around toilets, partitions or urinals. Floor grout shall be kept in like new condition
and free of stains. Floors shall be sealed as needed to prevent staining.

g. Paper towel, toilet tissue and toilet liner dispensers shall be kept fully stocked and
completely cleaned with sanitizer, free of spots, stains, streaks, fingerprints and smudges.

Stainless Steel: 
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All stainless steel surfaces shall be cleaned and kept free of spots, smudges, stains and 
streaks at all times. 

Stairways: 

Stairways shall be kept litter free. Embedded gum, debris, sand, soil, grime, spots and 
liquids shall be removed daily or as soon as reported. Urine and urine odors shall be 
neutralized as soon as reported. Handrails shall be damp wiped using a neutral detergent 
solution. Other surfaces, including doors, kick plates, jambs and thresholds shall be cleaned 
to remove hand prints, smudges and other visible soil.  

Ticket Counters and Gate Podiums: 

Patrolling of ticket counters and gate podium shall be cleaned in a manner which shall not 
interfere with airline operations. Ticket counters, podiums and backdrop surfaces shall be 
cleaned using a damp cloth and neutral detergent solution to remove hand prints, smudges, 
and other visible soil. Contractor shall wipe dry leaving no streaks or residue on the surface. 
Trash and trash receptacles within the ticket counters and gate podiums shall be removed 
when half full. 

Trash Receptacles: 

Trash receptacles shall be kept free of debris, liquid or food on interior and exterior 
surfaces. Surfaces shall be thoroughly cleaned, disinfected and kept free of fingerprints, 
smudges and odors at all times. Receptacles shall be emptied when they are half full and 
trash transported to designated dumpsters. The Contractor shall follow County recycling 
programs.  

Trash Removal: 

All waste receptacles and other trash containers within the area shall be emptied and 
returned to their designated locations. All waste from such trash receptacles shall be 
removed from the area and placed at a designated location in such a manner as to prevent 
the adjacent area from becoming littered by such trash. The exterior of waste receptacles 
shall be damp wiped with germicidal detergent solution from a spray bottle and a synthetic 
fiber cloth to remove evident soil. A lotion type cleanser and an abrasive pad shall be used 
to remove stubborn soils. All plastic liners that are torn or obviously soiled shall be 
removed from trash receptacles and replaced with new plastic liners. The liners shall be 
folded back over the rim of the receptacle and made secure. 

Recycling containers shall be removed to the assigned location at least weekly, or more 
often, depending on the amount of recycling materials contained in the containers. All solid 
waste removal and collection of recycling materials shall conform to the Recycling Policies 
and Procedures. 

Windows (Glass cleaning): 

Windows and glass surfaces shall be cleaned to a like new condition. Any unauthorized 
papers, notices, and the like taped or otherwise attached to glass surfaces are to be removed. 
Contractor shall use a scraper or safety razor blade to remove these items; use chewing 
gum remover to soften and remove tape and adhesive residues, if necessary; and use a 
brush, squeegee and bucket of glass cleaning solution to clean large expanses or areas of 
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glass. After cleaning, the glass shall present a clean, uniform appearance and be free of any 
streaks, smudges, stain, or soil.  

III. TASK FREQUENCY AND PERFORMANCE STANDARDS

A. ROUTINE CLEANING PROCEDURES

Included herein are standard procedures to be followed by the Contractor in the performance of 
the Routine Cleaning duties. 

Custodial personnel shall be polite and helpful to the public at all times. 

Liquidated Damages:  Financial deterrent shall be invoked if Contractor fails to complete the 
Work as specified in these Technical Specifications and the final Agreement (refer to “Liquidated 
Damages” Article 9.05 of the Agreement). 

R- 1 CLEAN PUBLIC AREAS (INTERIOR - DAY AND AFTERNOON SHIFT)

FREQUENCY:  Continuously Throughout Each Shift 

A. Using long handled dust pan and broom, pick-up any trash dropped on floors,
stairways, elevators, and escalators and power walks.

B. Empty waste receptacles. Replace any torn or soiled plastic liners. Clean the outside
of the unit if any soil is evident.

C. Spot clean spills using the appropriate technique. Large spills, i.e. those where the
cleanup effort would substantially impact the passenger flow or would in any way
put passengers at risk, will be blotted dry to prevent a slipping hazard and will be
referred to the night shift for complete cleaning. If the spill, due to its nature, e.g.
paint, must be fully treated immediately, the area must be isolated from the public
using barricades approved by the County during treatment and drying.

D. Day and evening custodial personnel assigned this procedure shall be equipped with
the necessary chemicals and equipment for gum removal, and it will be their
responsibility to find and remove gum at all times.

E. Spot clean glass windows or partitions above fifteen (15) feet as needed. Spot clean
all surfaces as needed. Spot clean windows below fifteen (15) feet during every
shift throughout the day.

F. Remove all debris from tables and floor at seating units, taking care that the material
is abandoned before removing.

G. Patrol interior planters. Remove debris and clean and dust tops and sides as needed.
H. Report items requiring maintenance to the Supervisor.
I. Other duties as assigned.

R-2 CLEAN PUBLIC AREAS (INTERIOR – NIGHT SHIFT)

FREQUENCY:  Continuously Throughout Each Shift 
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A. Empty waste receptacles. Wipe out soiled waste receptacles with treated or damp
cloth. Replace plastic liners that are torn or soiled. Wash waste receptacle to remove
any soil inside or outside.

B. Patrol planters and spot clean as needed.
C. Clean all window sills, ledges, Flight Information Display System (FIDS) cabinets,

tables, chairs and furniture tops, using a lightly treated cloth, dusting mitts, or small
dust mop with short handle.

D. Clean all metal sculptures and art work with dusting tool.
E. Clean smudges and soil from glass doors and windows, using glass cleaner in spray

bottle and a clean cloth.
F. Vacuum clean carpets. Use the large carpet vacuum with beater for open areas and

medium duty pile lifter for more congested areas. Use tank-type vacuum under
furniture and in places where other machines cannot reach.

G. Spot-clean carpets to remove stains using carpet shampoo, neutral detergent or a
special cleaner for solvents.

H. Dust mop resilient floors with a wide-treated dust mop.
I. Clean tops of water fountains with a few drops of lotion-type cleaner. Use a separate

cloth for tops of water fountains. Wipe off with dry clean cloth. Clean lower panels
with stainless steel cleaner and wipe dry.

J. Report items requiring maintenance to the Supervisor.
K. Spot-clean finger marks and smudges on walls, door facings & doors. Use detergent

solution in a spray bottle and a sponge. Rinse with sponge and clear water in plastic
bottle, as needed.

L. Rearrange furniture according to plan provided by the Department. (Daily – All
Shifts)

M. Other duties as assigned.

R-3 PUBLIC RESTROOMS (DAY AND AFTERNOON SHIFT)

FREQUENCY:  Specified in accordance with Table 1, Public Restroom Cleaning 
Frequency 

A. Empty trash receptacles.
B. Replace any disposable plastic liners which are soiled or torn.
C. Damp wipe and sanitize trash receptacles and lids.
D. Pickup all loose trash and debris in restrooms.
E. Thoroughly mop and sanitize floors. All areas inaccessible to the mop shall be hand

scrubbed. Any gum or stickers shall be removed. Disinfectant cleaner shall be
changed periodically to ensure that floors are not being cleaned with dirty water.

F. Replenish paper towel, napkin, and hand soap dispensers. Be sure that all dispensers
are full.
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G. Clean soiled basins, toilets, or urinals, with cloth and disinfectant cleaner solution
in plastic spray bottle. Dry toilet seats with cloth. (Use lotion-type cleanser on
heavy soil.) Pay special attention to cleaning under the rims and corners of
commodes and urinals.

H. Clean sinks with disinfectant. Pay special attention to chrome fixtures.
I. Clean spills with mop and disinfectant cleaner solution.
J. Use plumber's plunger to unstop any clogged toilets.
K. Clean mirrors with glass cleaner in plastic spray bottle and clean soft cloth.
L. Dust all surfaces, including high dusting of partitions and vents.
M. Report items requiring maintenance to the on-duty Supervisor.
N. Other duties as assigned.

R-4 PUBLIC RESTROOMS (NIGHT SHIFT)

FREQUENCY:  Specified in accordance with Table 1, Public Restroom Cleaning 
Frequency  

A. Empty waste containers. Transport trash to trash compactor at the end of each day,
or at another convenient time. Replace any disposable liners that are soiled or torn.

B. Replenish paper towel, napkin, and hand soap dispensers. Be sure that all dispensers
are full.

C. Clean mirrors with glass cleaner in plastic spray bottle and clean soft cloth.
D. Clean basins, shelves, hardware, spot-clean partitions and walls with cloth or

sponge wet with disinfectant cleaner solution in plastic pail or in plastic spray
bottle. Use lotion-type cleaner and cloth or sponge for removing stains or heavy
soil, especially on basins. Rinse after use of cleaner. On walls and partitions, wipe
dry with damp cloth to prevent streaks.

E. Clean inside of bowls and urinals with bowl mop, using the disinfectant cleaner
solution from spray bottle or poured from plastic pail over the mop.

F. Clean toilet seats and exterior of toilets and urinals with cloth or sponge and
disinfectant c1eaner solution in plastic pail or from a plastic spray bottle. Wipe seats
dry with cloth.

G. Spot-clean stainless steel and chrome surfaces. Wipe dry first, then use a cloth
dampened with stainless steel cleaner.

H. Wash waste containers and urns.
I. Remove trash from floor by sweeping with broom and picking up with dust pan.
J. Thoroughly mop and sanitize floors. All areas inaccessible to the mop shall be hand

scrubbed. Any gum or stickers shall be removed. Disinfectant cleaner shall be
changed periodically to ensure that floors are not being cleaned with dirty water.

K. Cycle restrooms according to Restroom Cycle Schedule
L. Report items requiring maintenance to the on-duty Supervisor.
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M. Other duties as assigned.
N. Clean underside of basins with cloth or sponge and disinfectant cleaner solution.

Clean hardware underneath, using cloth damp with stainless steel cleaner, then wipe
dry.

O. Descale fixtures using mild acid type bowl cleaner, being certain to keep bowl
cleaner inside of fixtures.

R-5 SIDEWALKS AND OUTSIDE AREAS

FREQUENCY:  Continuously Throughout Each Shift  

A. Patrol all outside areas and streets on baggage claim and ticket levels from plate
glass to far side of roadways and similar areas.

B. Empty waste receptacles. Wipe out soiled waste receptacles with treated or damp
cloth. Replace plastic liners that are torn or soiled. Wash waste receptacle to remove
any soil inside or outside.

C. Remove any litter, chewing gum or discarded boxes from sidewalks, streets, and
curb area. Store discarded boxes in designated areas. Once per shift, transport
discarded boxes to specified compactor.

D. Dust benches, including brackets underneath.
E. Personnel assigned to Procedure C shall wear a bright orange reflective vest on the

outside of all other clothing at all times.
F. Report items requiring maintenance to the Supervisor.
G. Pressure wash areas in accordance with Pressure Washing Frequency.
H. Other duties as assigned.

FREQUENCY: Once per shift 

A. Sweep and scrub the shadow (ramp) areas.
B. Patrol the shadow (ramp) areas for FOD removal.

R-6 ELEVATORS

FREQUENCY: Once per shift (or more frequently if needed)  

A. Clean floors of elevator with damp mop, paying close attention to corners and
edges. Remove any soil, stain or gum.

B. Clean door track with tank-type vacuum cleaner. Also use broom and tank vacuum
to clean next to wall where beating-type does not clean.

C. Clean stainless steel elevator walls and elevator doors with clean white cloth. Spot-
clean daily to remove marks and smudges and completely clean. Use a small
amount of stainless cleaner and polish on stainless steel surfaces, as needed, and
then rub dry.
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D. Report items requiring maintenance to the Supervisor.
E. Other duties as assigned.

R-7 CONCRETE STAIRS

FREQUENCY: Continuously Throughout Each Shift 

A. Patrol to remove litter.
B. Mop up any spills.
C. Remove chewing gum with putty knife.
D. Spot clean doors.
E. Other duties as assigned.

FREQUENCY: Weekly Basis 

A. Vacuum clean treads with pack vacuum.
B. Wash hand rails with cloth and detergent solution.
C. Spot-clean walls and risers.
D. Other duties as assigned.

AS NECESSARY: Mop stair treads. 

R-8 OFFICES, LOUNGES AND CONFERENCE ROOMS

FREQUENCY: Continuously Throughout Day/Afternoon Shifts  

A. Empty waste receptacles. Wipe out soiled waste receptacles with treated or damp
cloth. Replace plastic liners that are torn or soiled. Wash waste receptacle to remove
any soil inside or outside.

B. Dust cleared areas of furniture tops, shelves, sills and ledges. Use treated cloth or
dusting mitts. Dust clocks, pictures, file cabinet tops and paneling on walls and
doors.

C. Spot-clean glass in doors and partitions. Use soft clean cloth and glass cleaner in
spray bottle.

D. Spot-clean doors, walls and furniture.
E. Vacuum clean traffic patterns in carpets using a medium duty pile lifter vacuum,

and check for spot-cleaning. (Vacuum completely, using hose and wand
attachments to get under furniture.)

F. Dust mop resilient floors with treated dust mop.
G. Arrange furniture.
H. Other duties as assigned.

FREQUENCY: Bi-Weekly Basis  

A. Mop resilient and/or tile floors with detergent solution. Rinse when needed, with
mop dampened with clear water. Mop up spills daily.
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B. Spray-buff scuffed, marked or dull resilient floors, and dust after.
C. Other duties as assigned.

FREQUENCY: Monthly Basis: Vacuum air-conditioning vents. 

B. PROJECT CLEANING PROCEDURES

P-1 CLEAN ELEVATOR INTERIORS

ESTIMATED FREQUENCY:  Weekly (Night Shift) 

GENERAL: This task includes 69 passenger elevator, which are located throughout MIA 
properties. Work shall be accomplished between 2300 and 0500 hours to minimize 
inconvenience to the public. No more than one car per core shall be removed from service 
at one time for cleaning. Elevators shall be cleaned using a cloth and neutral detergent 
solution, damp wiping the inside and outside of the elevator doors and elevator walls. A 
dry cloth shall be used to polish metal surfaces to a shine. Cleaned stainless steel surfaces 
shall be completely cleaned and lightly oiled with food grade mineral oil. If necessary, the 
stainless steel shall be stripped using a high pH cleaner then re-oiled and buffed. Contractor 
shall vacuum and spot cleaned carpeted walls. At a minimum, Contractor shall shampoo 
the carpets four times per year using a dry foam carpet cleaner. Cleaning procedures differ 
slightly due to different finishes and design; however, the basic cleaning techniques are the 
same.  

PROCEDURE: Contractor shall 

A. Using a back pack vacuum and a small stepladder, vacuum the upper portion of the
car. Wipe down the ceiling with a clean, soft dry cloth. Once per month or as needed
wipe down the ceiling with a clean, soft cloth moistened with the neutral detergent
solution, then dry.

B. Use the cloth dampened with neutral detergent solution to wipe down the "floor
indicator" graphics.

C. Clean walls with detergent solution and sponge rinse with sponge and clear water.
D. Polish stainless steel surfaces with a clean white soft cloth. Use a small amount of

food grade mineral oil, as needed, to treat the stainless steel. Be sure to not leave
any excess oil on the stainless steel.

E. Vacuum the tracks, report any lights out or other problems to on-duty Supervisor.
G. Return the car to service.

P-2  DEEP CLEAN RESTROOMS

FREQUENCY:  (See Restroom Cleaning Frequency) 

GENERAL: This task is in addition to the daily Routine Cleaning of the restrooms and 
shall be part of an intensive cleaning program.  

PROCEDURE: Contractor shall 
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A. After advising the MDAD Operations Control Room, close the restroom to the
public in accordance with the approved Department procedure.

B. Remove all paper products e.g. toilet tissue, paper hand towels and toilet seat
covers.

C. Add phosphoric/citric acid descaler to urinals and commodes.
D. Remove hand soap containers, open and inspect soap. Retain good soap by pouring

it into a clean stainless steel pail, discard any soap that is discolored or does not
have a clean fresh odor.

E. Sweep up any loose debris on the floor.
F. Using a sponge mop and a mild degreasing solution, clean the ceiling, including

the air and or exhaust vents.
G. Using a pump sprayer charged with a quaternary cleaning solution and starting at

the baseboard mist a section of wall, and using a scrub pad lightly scrub the wall
from the bottom up. A Kaivac machine can be used in place of a pump sprayer.

H. Using the pump sprayer with the same solution, and starting at the top, rinse the
wall and allow to air dry.

I. Flush commodes to remove descaler. Clean both sides of the seat with solution used
on walls. Clean the rim, bowl and the area where the seat is connected to the fixture
with a cream cleanser. Chromed flush valves shall be polished using a clean white
rag. Clean under the bowl and where the fixture is bolted to the wall by spraying,
or with cream cleanser and a sponge as needed. Spray the entire fixture and allow
to air dry. If it is necessary to return the restroom to service before the air drying
can be accomplished, dry both sides of the seat, the rim, and the flush valves with
a clean white cloth. Leave the seat in its upright position.

J. (Men's Restrooms Only): Flush the urinals to remove the descaler. Use a cream
cleanser on the interior surfaces, the rim and underneath. Use a neutral detergent
on the top and sides applied with a soft sponge. On chromed valves use only a clean
white rag to polish. Spray the entire fixture with the same solution used on the walls
and allow to air dry. If the restroom must be returned to service before air drying
can be accomplished, dry the flush valve and top of the fixture with a clean white
rag.

K. (Women's Restrooms Only): Remove the liner from the sanitary napkin disposal.
Thoroughly clean exterior and interior surfaces of the unit using the proper
chemical. Spray the fixture and surrounding area with the chemical and allow to air
dry. When dry, reline the container with the proper liner.

L. Wipe down all vinyl couches and seats with a quaternary cleaner and allow to air
dry. If the restroom must be returned to service before air drying can be
accomplished thoroughly, dry all surfaces. Use vinyl restorative on a three-month
schedule. Report any tears, cuts, or seam separation in the vinyl surfaces to your
Supervisor.

M. Clean the recess for the soap containers by scrubbing the area with a scrub pad and
a quaternary cleaner. Care must be taken to get into all corners using a small brush.
The area shall be thoroughly dried before replacing soap containers.

N. Clean partitions with quaternary cleaning solution and hand dry. The partitions
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shall then be waxed using a high quality carnauba wax in a silicon carrier. The 
aluminum top rail shall be wiped down with a damp cloth and a quaternary solution. 
Chromed handles and accessories shall be treated as above.  

O. Clean sink using cream cleanser in interior bowl only, do not scrub chromed
strainer with cleanser. Clean the chromed valves as before, care must be taken to
ensure that the area adjacent to the escutcheons is not allowed to discolor, and at
the same time that the finish is protected. Clean the underside of the sink and the
P-trap assembly by spraying with the quaternary cleaner and wiping dry. Spray the
top side of the fixture with the quaternary solution and allow to air dry. If the
restroom must be returned to use before the air drying can be accomplished, dry
only the chromed handles and the front panel of the fixture.

P. Remove the soap containers from the solution and allow to air dry.
Q. Scrub all corners of the restroom floor with the scrub pad, this to include the area

under the commodes. Scrub the main area of the floor with a rotary machine and a
degreaser solution. Rinse the floor with clean water and mop up the residue. Mop
the floor with a quaternary solution and allow to dry.

R. Clean mirrors.
S. Replace soap containers filled to half capacity with good soap.
T. Replace/restock all paper products.
U. Report any deficiencies, e.g., burned out lights, door malfunctions, broken fixtures

or any other restroom item needing attention to Supervisor.
V. Open restroom to public.

P-3  CLEAN AIRLINE TICKET COUNTERS AND GATE PODIUMS

FREQUENCY:  Daily (Night Shift) 

These counters are located primarily in the terminal lobby and gate hold room areas. 
Additional counters may be located in the first floor bag claim areas. 

PROCEDURE: Contractor shall use a neutral detergent solution to remove hand prints, 
smudges, and other visible soil. Contractor shall remove tape, stickers and any loose debris. 
Contractor shall wipe dry leaving no streaks or residue on the surface.  

P-4  CLEAN INTERIOR GRAPHICS

FREQUENCY:  5 Times/year as designated by MDAD (Night Shift) 

Contractor shall clean all interior graphics throughout the terminal complex. The graphics 
shall be cleaned with a neutral detergent that contains a small amount of isopropyl alcohol 
to prevent streaking and accelerate drying. Contractor shall not use any other treatments, 
such as wax or dust repellant treatments on the graphics, ensuring that readability is not 
affected.  

P-5 CLEAN AIR CONDITIONING VENTS

FREQUENCY:  Monthly (Night Shift) 
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Contractor shall clean ceiling vents by hand, using a sponge. Areas subject to "sweating" 
shall be washed with a mild solution to remove mildew. Certain high areas may require the 
use of scaffolding or scissor lifts, which shall be provided by the Contractor.  

P-6  CARPET EXTRACTION
 

FREQUENCY:  Weekly or more frequently if needed (Night Shift) 

This task applies to all carpeted areas maintained by the MDAD. The complete extraction 
process shall be accomplished by a single extraction machine using a one pass method. A 
cleaning chemical may be added to emulsify oil based soil. Chemicals shall be used a 
maximum of every other time an area is extracted. The alternate times shall be completed 
using only hot water that serves to removes residual cleaning chemicals left in the carpet 
as the result of the previous extraction or spot cleaning, or other cleaning processes.  

P-7  ROTARY SCRUB CARPET
  

FREQUENCY:  As Required (Night Shift)  

Rotary scrubbing is usually used in conjunction with Hot Water Extraction to clean very 
heavily soiled areas. The carpet shall be scrubbed with a brush on the rotary machine 
limited to 175 R.P.M. Hot Water Extraction is then used to flush residual chemical out of 
the carpet. The machine used for this task must be designed and manufactured specifically 
for this job (see Attachment B herein).  

P-8  SCRUB/BURNISH TERRAZZO

FREQUENCY:   Daily (Night Shift) 

Using a battery powered scrubber with the appropriate pad and a neutral detergent, 
Contractor shall scrub the terrazzo as needed, nightly. Contractor shall burnish the high 
traffic areas using a battery powered burnisher on a nightly schedule. Other areas shall be 
burnished on an as needed basis. The area shall be stripped and resealed with Terra-Glaze 
or in accordance with the Terrazzo cleaning specifications.   

P-9  STRIP AND REFINISH TERRAZZO FLOORS

FREQUENCY:  4 Times/Year as designated by MDAD 

Terrazzo floors require a high level of appearance that requires an intensive spray-buffing 
program and periodic stripping and waxing. The task requires the floor to be stripped in 
accordance with the manufacturer’s recommendation (see Attachment B herein). In 
general, the floor shall be stripped using a high pH, 11.0, no rinse stripper. The stripper 
shall be mopped on, taking care to level the coat and not allow puddling. The stripper shall 
then be worked over the surface of the floor using either a red or black stripping pad on a 
low RPM rotary machine. The color of the pad designates the aggressiveness of the 
cleaning, with the black pad being the most aggressive, and the red pad a medium 
aggressive pad. The old floor coatings and stripper shall then be wet vacuumed and the 
floor allowed to thoroughly dry. This takes about 20-30 minutes. Mopped base coat sealer 
shall follow by a minimum of two (2) coats of new floor coating, each of which is buffed 
to a high gloss finish. Employees engaged in the stripping process shall wear anti-slip 
footwear, gloves, and eye protection.  
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P-11  SPRAY BUFFING

FREQUENCY: Nightly 

Spray buffing shall be done by fully trained personnel in the use of high speed, 1,500 
R.P.M. or higher, floor machines. Only the specified chemicals shall be used for resilient 
floor care.  

P-10  CLEAN DOORS

FREQUENCY: Daily (All Shifts) 

The entry/exit doors require daily cleaning from fingerprints, smudges etc. The door frames 
are metal and some stainless steel, with glass inserts. The same procedure used for the 
maintenance of the stainless steel on the elevator/escalators shall be applied equally to the 
stainless steel doors. All other metal doors require washing with a neutral detergent only.  

P-11  STRIP, OIL, POLISH ELEVATOR DOORS

FREQUENCY: Monthly (Night Shift)  

The Contractor shall clean the outside elevator doors. Each elevator has a set of doors on 
each level of the terminal it serves.  

The work shall consist of:  

A. Stripping all residual mineral oil and other dirt from the surface of the stainless steel
using a floor stripping solution. Employees assigned to this project is required to
use rubber gloves and eye protection. Care must be taken to protect surrounding
surfaces that may be damaged by the very high pH solution, e.g. aluminum.

B. The stainless steel shall then be stripped in small sections each of which is
thoroughly rinsed and dried after stripping. A generous amount of food grade
mineral oil shall then be applied to the entire surface of the door and frame with a
clean white rag and allowed to penetrate for approximately 15 minutes. The excess
oil is then wiped away, and the door and doorway is buffed dry.

P-12  STRIP, OIL, AND POLISH ESCALATORS

FREQUENCY: Monthly (Night Shift)  

The cleaning procedure necessitates shutting down the escalator. The work shall be 
completed in small sections because of the need to protect the steps from the stripping 
agent used. The pH of this stripper is greater than 11 and it would discolor the aluminum 
stair tread if it came in contact with it. The stripper effectively removes all soil and oil from 
the stainless steel, and after complete rinsing is accomplished, the surface is clean and looks 
lustrous. If the metal did not have to be protected from body oils, etc., no further treatment 
would be required. In the case of the escalators however, a protective light coating of oil is 
added which serves to facilitate the easy removal of fingerprints and other dirt. Food grade 
mineral oil has been found to be the most satisfactory agent for this purpose. The procedure 
calls for applying a coating of the mineral oil and buffing it until the excess oil is removed. 
The employees assigned to this task are required to wear eye protection and rubber gloves.  
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All finishes or machinery that may be damaged by a high alkaline pH, e.g. aluminum or 
carpet, must be protected. Using a rag dampened with a floor stripper solution, the stainless 
steel will be wiped down. There shall be no dripping or running of the solution on the 
surface being treated. No solution shall be allowed to come in contact with the black Teflon 
skirt nor shall any solution be allowed to run or drip through any gaps in the escalator 
panels or steps. After a small area is wiped down with the solution, it must be rinsed 
thoroughly. Do NOT use a "no rinse stripper" for this work.  

Buff the rinsed area dry with a clean white cloth and proceed to the next area taking care 
to overlap the previous area. When the entire stainless structure is cleaned, rinsed and dried, 
apply a food grade mineral oil to the structure. Dry and rub in the mineral oil being sure 
not to leave a residue of free-standing oil before returning the area to public access.  

P-13  CLEAN AND RESTORE THE VINYL SEATING UNITS

FREQUENCY: Monthly (Night Shift)  

The task requires the seating units to be cleaned and treated. The cleaning of these units 
shall be completed on a weekly basis or more frequently if needed. The restoration work 
shall be completed monthly. 

The detailed procedure is as follows:  
1. The entire unit is washed with a mild de-greasing solution and is thoroughly dried.
2. The aluminum frame is treated with a silicon based protector and polished.
3. The vinyl seats and backs are treated with a vinyl restorative then buffed to a high luster

with a clean white cloth.

P-14  CLEAN EXTERIOR GRAPHICS

FREQUENCY: Monthly (Nightly)  

The exterior graphics are subject to soiling from vehicle exhausts and require more 
aggressive cleaning procedures than the interior graphics. The chemical specified is an 
effective degreasing solution. The cleaning solution is wiped on with a clean sponge that 
is rinsed frequently. The graphics must be rinsed with clean water and dried to prevent 
streaking.  

Extra care must be taken when washing the graphics above doorways; e.g., around the 
automatic doors at the curbside areas of the terminal, to protect the public, deactivate the 
automatic doors and barricade the work area.  

P-15  CLEAN EXTERIOR PODIUMS AND KIOSKS

FREQUENCY: Monthly (Night Shift)  
Podiums and kiosks are located at curbside on the departure and arrivals levels. The 
podiums shall be cleaned as described in P-3. This work is scheduled once per month for 
all units.  

P-16  SCRUB PAVERS, CURBSIDE DRIVES & PARKING LOTS

FREQUENCY: Monthly (Night Shift)  
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The equipment specified for this work may be used to do large, unobstructed, properly 
supported, areas of pavers. Using the Tenant, or Original Equipment Manufacturer (OEM), 
scrubber and the manufacturer’s recommended chemicals, scrub the traffic lanes from the 
terminal curbside out. Cleaning of the parking garages and the Central Collection Plaza 
shall be done in coordination with the Landside Operations Division. Pick up and dispose 
of the waste water in compliance with all federal, state and local laws, rules, and 
regulations. Only properly trained and licensed personnel shall operate the equipment. 
Certain areas may require additional cleaning due to traffic patterns and use. 

P-17  CLEAN UPHOLSTERED FURNITURE

FREQUENCY: 2 Times/Year (Night Shift) 

This work is for MDAD’s upholstered office furniture and traditionally has been done once 
per year. This work shall be coordinated with the Project Manager and scheduled over a 
holiday weekend to ensure sufficient drying time for the furniture. The furniture is cleaned 
with upholstery cleaner, a machine specifically designed for this type work.  

P-19 PRESSURE WASHING

FREQUENCY:  (See Table 2 Pressure Washing Frequency) 

Pressure washing shall be done on the night shift, unless otherwise authorized by 
Department. Pressure washing shall be done in accordance to manufacturers’ specifications 
and in compliance with environmental standards. Pressure washing shall be done in a 
manner so as to not damage the surfaces being cleaned. Care shall be taken to protect and 
avoid damage to nearby areas that can be damaged by water intrusion. Operators shall wear 
eye protection at all times while operating the pressure washer and shall ensure that the 
work area is properly cordoned off from vehicular and pedestrian traffic.  
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TABLE 1 - PUBLIC RESTROOM CLEANING FREQUENCY –  

AREA A 

Area Day Shift Afternoon Shift Night Shift
Concourse D

D5  Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D8  Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D10 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D20 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D23 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY 
CYCLE 

D26 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D29 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D31 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D34 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D40 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D46 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D51 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

D60 Restrooms Attendant Service     
0600-1400 / Hourly 

Attendant Service        
1400 -2200 / Hourly 

BIWEEKLY CYCLE

North Terminal SCP1 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
North Terminal SCP2 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
North Terminal SCP3 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
North Terminal Main 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
North Terminal 
Baggage Claim 21 2 TIMES/SHIFT 2 TIMES/SHIFT

BIWEEKLY CYCLE

North Terminal 
Baggage Claim 23 2 TIMES/SHIFT 2 TIMES/SHIFT

BIWEEKLY CYCLE

North Terminal 
Baggage Claim 26 2 TIMES/SHIFT 2 TIMES/SHIFT

BIWEEKLY CYCLE

Concourse E
E GREETERS - 1ST 
FL 2 TIMES/SHIFT 2 TIMES/SHIFT

BIWEEKLY CYCLE

E LOBBY 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E TOWER – 
EXECUTIVE 

Dedicated Attendant   
2 Times/Shift

Dedicated Attendant    2 
Times/Shift

BIWEEKLY CYCLE

E Duty Free 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E-1 BUS STATION 1 TIMES/SHIFT 1 TIMES/SHIFT BIWEEKLY CYCLE
E4 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E4 (STERILE) 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E-10 (STERILE) 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E SATELLITE 1ST FL 1 TIMES/SHIFT 1 TIMES/SHIFT BIWEEKLY CYCLE
E SATELLITE 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E SATELLITE 3RD FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
E SATELLITE 4TH FL 1 TIMES/SHIFT 1 TIMES/SHIFT BIWEEKLY CYCLE
E NORTH CORRIDOR 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
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E SOUTH CORRIDOR 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE

Concourse F

F BAGGAGE - 1ST FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F LOBBY - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F1 BUS STATION 1 TIMES/SHIFT 1 TIMES/SHIFT BIWEEKLY CYCLE
F-10 RAMP 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F WRAP NORTH - 
3RD 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F-19 RAMP 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F CHECKPOINT - 
3RD FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F7- 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F9 - 2ND FL 3 TIMES/SHIFT 3 TIMES/SHIFT BIWEEKLY CYCLE
F-G WRAP SOUTH
3RD 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
F INTERNATIONAL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE

Concourse G
G BAGGAGE - 1ST 
FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G LOBBY- 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G1- BUS STATION 1 TIMES/SHIFT 1 TIMES/SHIFT BIWEEKLY CYCLE
G11- 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G5 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G TUGWAY 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G6 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G11 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
G WRAP 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE

Concourse H
H BAG CLAIM - 1ST 
FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H LOBBY- 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H-J STERILE
HALLWAY ITI 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H1 BUS STATION - 
1ST FL 1 TIMES/SHIFT 1 TIMES/SHIFT BIWEEKLY CYCLE
H10- 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H15 DELTA HALL - 
1ST FL  2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H15 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H3 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H5 - RAMP AREA 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H6 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H-J CONN CTR MEN
2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
H-J LOBBY - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE

SOUTH TERMINAL
BAG CLAIM EAST 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
BAG CLAIM WEST 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
CENTRAL 
CHECKPOINT 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
SOUTH 
CHECKPOINT 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
CONCESSION WALK 
AREA 2 TIMES/SHIFT 2 TIMES/SHIFT BIWEEKLY CYCLE
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NOTE:  Restrooms not listed for the Concourses above must be cleaned three (3) times/shift at a minimum 
and cycled bi-weekly. During the Night Shift, all restrooms must be cleaned twice per shift in addition to the 
scheduled cycling.

Concourse J

J6 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

J10 - 2ND FL 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

J INS - 3RD FL 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

J CUSTOMS BAG - 3RD FL 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

J GREETERS LOBBY - 3RD FL 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

J GATE TOWER 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

J STERILE HARD SECONDARY 2 TIMES/SHIFT 2 TIMES/SHIFT 
BIWEEKL
Y CYCLE

NOTE: Restrooms not listed for Concourse J must be cleaned two (2) times/shift at a minimum and cycled 
biweekly. 

Attended Service:  Attended restrooms combine a number of general cleaning functions. Attended restrooms are staffed for a determined period of 
time based on customer flow and needs. Employees manning the attended restrooms are responsible for removing trash, high and low dusting, 
cleaning and disinfecting surfaces, spot washing walls, cleaning mirrors, polishing stainless steel, restocking supplies, sweeping floors, wet mopping 
floors, emptying sanitary napkin receptacles, and are required to maintain the restroom to the highest standards at all times. 

NOTE:  Restrooms not listed must be cleaned three (3) times/shift at a minimum and cycled bi-weekly. During the Night Shift, all restrooms must be clea
twice per shift in addition to the scheduled cycling. 
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TABLE 1 - PUBLIC RESTROOM CLEANING FREQUENCY –  CONT.

AREA B 

Restroom 
Cleaning  
Day Shift 

Cleaning  
Afternoon Shift 

Cleaning  
Night Shift 

Building 3010 Taxi Lot HOURLY HOURLY HOURLY 
Building 3030 1st Loading Dock 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 2nd Loading Dock 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3030 A Wing 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 A Wing 2nd  2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 A Wing 3rd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 B Wing 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 B Wing 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3030 C/D Wing 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 C/D Wing 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3033 Police 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3033 Police 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3038 Maintenance 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3040 Warehouse 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3042A Limo/Bus Lot 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3042A  

Ride Sharing (Uber/Lyft) Lot HOURLY HOURLY HOURLY 
Overflow Taxi Lot 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3050 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3064 South East Gate 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3091 Maintenance 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3099 Central Chiller 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3107 Dolphin Garage 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3108 Flamingo Garage 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3215  

Terminal Mover Station Floor 1 - 3 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3215 Offices 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Employee Parking Lot 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3240 MIA Mover station 4th 
Floor HOURLY HOURLY 3 TIMES/SHIFT

Building 3241 Car Rental Center 4th 
Floor 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
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TABLE 1 - PUBLIC RESTROOM CLEANING FREQUENCY –  CONT.

AREA C 

Area C – RESTROOM CLEANING FREQUENCY 

Restroom 
Cleaning 
Day Shift 

Cleaning 
Afternoon Shift 

Cleaning 
Night Shift 

Cycle 
Night Shift 

Building 700-C 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 700-N 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT 

N/A 
WEEKLY 

Building 700-S 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT 
N/A 

WEEKLY 

Building 701-C 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT N/A WEEKLY 

Building 701-N 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT 

N/A 
WEEKLY 

Building 701-S 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT 
N/A 

WEEKLY 

Building 702-C 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT N/A WEEKLY 

Building 702-N 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT 

N/A 
WEEKLY 

Building 702-S 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT 
N/A 

WEEKLY 

Building 706-N 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 706-NC 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 706-S 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 706-SC 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A TWICE WEEKLY 

Building 707-E 1st & 2nd 
Floor 

TWICE/SHIFT TWICE/SHIFT 
N/A 

BIWEEKLY 

Building 707-W 1st & 2nd 
Floor 

TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY 

Building 708-N 1st & 2nd 
Floor 

TWICE/SHIFT TWICE/SHIFT 
N/A 

BIWEEKLY 

Building 708-NC 1st & 2nd 
Floor 

TWICE/SHIFT TWICE/SHIFT 
N/A 

BIWEEKLY 

Building 708-S 1st & 2nd 
Floor 

TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY 
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Building 708-SC 1st & 2nd 
Floor 

TWICE/SHIFT TWICE/SHIFT 
N/A 

BIWEEKLY 

Building 716-A 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 716-B 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 716-C 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 716-D 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 716-E 1st Floor THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A TWICE WEEKLY 

Building 716-F 2nd Floor 
THREE 

TIMES /SHIFT 
THREE TIMES 

/SHIFT 
N/A 

TWICE WEEKLY 

Building 716-G 1st & 2nd 
Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
TWICE WEEKLY 

Building 716-H 1st Floor THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A TWICE WEEKLY 

Building 716-I 1st & 2nd Floor 
THREE 

TIMES /SHIFT 
THREE TIMES 

/SHIFT 
N/A 

TWICE WEEKLY 

Building 716-J 1st Floor 
THREE 

TIMES /SHIFT 
THREE TIMES 

/SHIFT 
N/A 

TWICE WEEKLY 

Building 718 – 
Southwest Security Gate 

ONCE/SHIFT ONCE/SHIFT 
N/A 

BIWEEKLY 

Building 719 -Cargo 
Clearance Center   

East 1st & 2nd Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
WEEKLY 

Building 719 -Cargo 
Clearance Center            

West 1st & 2nd Floor 

THREE 
TIMES /SHIFT 

THREE TIMES 
/SHIFT 

N/A 
WEEKLY 

Fumigation Trailer  724 TWICE  
WEEK 

TWICE  WEEK N/A BIWEEKLY 

Building 728 Waste Transfer 
Station ONCE/SHIFT ONCE/SHIFT 

N/A 
BIWEEKLY 

Building 729 International  
Waste Handling 

ONCE/SHIFT ONCE/SHIFT 
N/A 

BIWEEKLY 

Building 803 - Northwest 
Security Gate 

ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY 

Building 841 
General Aviation Center 

(GAC) 
ONCE/SHIFT ONCE/SHIFT 

N/A 
BIWEEKLY 

Building 845 (100) 
1st Floor  Lobby 

TWICE/SHIFT TWICE/SHIFT 
N/A 

WEEKLY 

Building 845 (100) 
1st Floor - Warehouse 

TWICE/SHIFT TWICE/SHIFT 
N/A 

WEEKLY 

Building 845 (100) - 2nd Floor TWICE/SHIFT TWICE/SHIFT ONCE/SHIFT TWICE WEEKLY 
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North & South WEEKEND 
Building 845 (100) - 2nd Floor 

East & West 
TWICE/SHIFT TWICE/SHIFT 

ONCE/SHIFT 
WEEKEND 

TWICE WEEKLY 

Building 845 (100) - 3rd Floor 
North & South 

TWICE/SHIFT TWICE/SHIFT 
N/A 

WEEKLY 

Building 845 (100) - 4th Floor 
North & South 

TWICE/SHIFT TWICE/SHIFT 
N/A 

WEEKLY 

Building 845 (100) - 5th Floor 
North & South 

TWICE/SHIFT TWICE/SHIFT 
N/A 

WEEKLY 

Building 845 (100) - 6th Floor 
South 

TWICE/SHIFT TWICE/SHIFT 
N/A 

WEEKLY 

Building 919 (5A) - 1st - 4th 
Floors 

TWICE/SHIFT TWICE/SHIFT N/A WEEKLY 

US Customs Trailers 1 & 2 ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY
Building 846 - Northside Fire 

Station Admin - 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY 

Building 1775 Office ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY
Homestead GAA ONCE/SHIFT N/A N/A BIWEEKLY

Opa-Locka GAA - Admin 
Building (Front/Back) 

ONCE/SHIFT N/A 
N/A 

BIWEEKLY 

Opa-Locka GAA - Customs ONCE/SHIFT N/A N/A BIWEEKLY
Kendall-Tamiami GAA - 

Admin Building (Front/Back) 
ONCE/SHIFT N/A 

N/A 
BIWEEKLY 

Kendall-Tamiami GAA -
Customs 

ONCE/SHIFT N/A N/A BIWEEKLY 

Training and Transition 
Airport (TNT) N/A N/A

N/A 
WEEKLY 
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TABLE 2 - PRESSURE WASHING FREQUENCY 

AREAS WEEKLY
BI-

WEEKLY
MONTHLY QUARTERLY DAILY 

NORTH TERMINAL ELEVATOR 
LANDINGS X 
NORTH TERMINAL CRUISE BUS 
STATION (SIDEWALKS) X
BAG CLAIM CHECKPOINT 
ENTRANCES X 

E SATELLITE RAMP CONTROL X 
E SATELLITE BUS STATION DOOR 
ENTRANCE X

E CUSTOMS TUNNEL X 

NORTH TERMINAL FIS BAG ROOM X 

SOUTH TERMINAL FIS BAG ROOM X 

BUS LOOP & CROSSWALK X
SOUTH TERMINAL CRUISE BUS 
TERMINAL (SIDEWALKS) X

D-60 AMERICAN EAGLE X

1st FLOOR CURBSIDE X

2ND FLOOR CURBSIDE X
BAG CLAIM CHECKPOINT 
ENTRANCES X 

SOUTH TERMINAL FIS BAG ROOM X 

BUS LOOP & CROSSWALK X
SOUTH TERMINAL CRUISE BUS 
TERMINAL (SIDEWALKS) X

1st FLOOR CURBSIDE X

2ND FLOOR CURBSIDE X

NOTE: Frequencies and areas will be adjusted as needed by the Department. 
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TABLE 3  - WINDOW WASHING FREQUENCY 

WINDOW WASHING FREQUENCY 

Areas of Responsibility Cleaning Frequency 
Concourse D Outside Every 6 months
Concourse D Inside (Above 15') Every 6 months
Concourse E Outside Every 6 months
Concourse E Inside (Above 15') Every 6 months
Concourse E Sterile Area Outside Every 6months
Concourse E Sterile Area Inside (Above 15') Every 6 months
Concourse E Satellite Outside Every 6 months
Concourse E Satellite Inside (Above 15') Every 6 months
D-E Wrap Curbside Outside Every 6 months
Concourse E Office Tower Floors (3-7) Outside Every 6 months

Note: Unless otherwise directed by the Department, all windows below fifteen (15) feet will be 
considered routine work and must be kept clean and streak free at all times.  
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  ATTACHMENT A 

TERMINOLOGY FOR JANITORIAL SPECIFICATIONS 

Adhered Soil   Any foreign particles either solid or liquid that are adhered to the 
surface, (e.g. oil, water, dried mud, caked oil absorbent compound). 

Alkaline Ice   The carbonate or phosphate, white residue that deposits after water 
containing dissolved alkali evaporates. 

AOA Aircraft Operations Area 

Bactericidal Kills all bacteria. 

Bacteriostatic Prevents the growth of bacteria. 

Burnishing   Using a very high speed (1500+ rpm) rotary machine to harden and 
give luster to a floor finish. 

Carpet Cleaning: 
• Deep Extraction Carpet cleaning that involves that deep penetration of cleaning 

solution into the carpet fibers and removal through a vigorous 
suction method, usually measured by pounds of lift. 

• Surface Cleaning The cleaning of the surface of the carpet fibers with very little 
cleaning solution penetrating into the carpet surface. 

• Non-residual Cleaner Cleaning solution or cleaning method that is designed to dry in a
state (or cleaning) that leaves little or no cleaning compound that 
will cause rapid re-soiling of the carpet surface. 

• Gum Residue Refers to the sticky surface that can be left by gum even after the 
bulk material has been removed. This residue will cause rapid re-
soiling of the carpet by capturing dirt into the sticky substance. 

Clean The removal of loose, adhered and impregnated matter. 

Consumable Supplies Supplies that are used up in the process of servicing the public 
restrooms, or in the collection of trash. Examples include paper 
towels, toilet paper, plastic liners. 

Cross Training The on-going training of staff in such a manner as to allow the 
Contractor to have an adequate, documented resource of employees 
who can perform various, different tasks so that the Contractor can 
assign or re-assign personnel to cover for anticipated and 
unanticipated absenteeism in order to meet at all times the work 
requirements of this contract with well trained, qualified employees. 

Deodorizing The use of specific chemicals that will destroy odors at their root 
cause. 
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Dirt Sand, soil, dust or other matter that is not adhered to a surface. 

Dressing (or Finish)  The generic name for any penetrating covering. 

Drug Free Work Place The contractor shall maintain a drug free workplace within the 
meaning of the Florida Drug-free Workplace Act. No employee 
shall be hired by the Contractor for work at the Airport or its 
properties prior to such employee testing negative for drugs. In 
addition, existing employees of the Contractor must be subject to 
drug testing by the Contractor upon reasonable suspicion of drug 
use. 

Dust (verb) The removal of all loose dirt, dust and soil particles from the ceiling 
to floor surfaces, inclusive of walls and partitions. 

Equipment Tools that may be electric, mechanical, or fixed that are used in the 
cleaning activities and are generally not consumed during their use. 

Facility The buildings, grounds and their components that comprise the 
Miami International Airport complex. 

Finish (Floor Finish)  The plastic material that is applied on top of hard floor sealer 
providing luster, protection and slip resistance to a hard floor 
surface. The product is applied in a liquid state and dries to a plastic 
membrane surface. 

Floor A specific level of a building. 

Frequency The number of times a task is accomplished in a defined time period. 

Furnishings Includes mobile or fixed items in an area; such as tables, chairs, 
planters, desks, ashtrays, cabinets, clocks, bookcases, couches, 
water fountains, telephones, trash cans, etc. 

Gates Refers to the areas where passengers board to leave on the plane. 
Usually adjacent to a jet way. 

Gum Removal The compete removal of adhered gum, including any residue that 
may be embedded into the surface. 

Hydrophilic Soils that can be dissolved by water. 

Hydrophobic Soils that resist the solvent action of water. 

Impregnated Adhered soil that has penetrated deeply into a surface and requires 
(or embedded) soil vigorous cleaning techniques for its removal. 
Examples include heel marks, stains, ground in soil, grime, gum, 
etc. 
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Janitorial Supplies Supplies that are used up in the process of performing janitorial 
work. Examples included rags, dusters, cleaning chemicals, floor 
finish, pads, etc. 

Job Descriptions The written work plan for a single job assignment which describes 
the employees’ job duties inclusive of: the area where work is 
performed; the tasks to be performed; the materials and equipment 
required; the schedule of work with sufficient detail to provide 
adequate guidance to the employees and monitoring capability to 
management; the expected results of the work described; and safety 
instructions to the employees. Written job descriptions are required 
for all job assignments performed under this contract. 

Light Scrubbing The use of a rotary machine and a mild pad to remove the surface 
coat of floor finish, leaving some finish and all floor sealer. The 
intent is to remove surface abrasion and marks that cannot be 
removed with cleaning, spray buffing or burnishing, and preparing 
the floor for a light recoating of finish. 

Litter Items that have been discarded, but not deposited in a collection 
container. 

Location An area that has been identified with a name or unique reference. 

Loose soil Sand, soil, dust or other matter that is not adhered to a surface. 

Management The process of controlling the various aspects of the janitorial 
program in order to achieve the program’s objectives. 

Management Staff The personnel who are responsible for overseeing, planning, 
coordinating and evaluating the work required under this contract in 
order to ensure that the janitorial contractual requirements are 
accomplished. 

Monitor To observe and evaluate the effectiveness of the janitorial program 
though a formalized procedure that includes the periodic inspection, 
documentation of the actual work performed and the results of that 
work. 

Mullions Vertical cross bars in a window or curtain wall. 

Muntins Horizontal cross bars in a window or curtain wall. 

Plan (Janitorial Plan) The written summary and detail outlining the scope of work, 
resources, timing and expected results of the janitorial program. 

Patrolling The on-going process of picking up paper and miscellaneous trash, 

MDC152



cleaning and sanitizing surfaces, wiping down seating units, 
emptying of  trash receptacles and recycling bins, damp wiping and 
sanitizing trash receptacles and lids, cleaning soiled areas, damp 
mopping terrazzo and resilient flooring, stairways and landings, 
handrails, guardrails and push plates. Removal of gum deposits and 
cleaning and dusting of fixtures including monitors, displays, 
information kiosks and counters. 

Power Scrub The use of automatic commercial equipment that is designed to 
scrub and remove adhered and impregnated dirt from hard surface 
floors. 

Pressure Washing The use of pressurized water dispensed through a special hose to 
remove deeply embedded dirt and soil from surfaces. 

Preventative Cleaning Those work requirements that, when accomplished as maintenance 
activities, keep the overall appearance at an acceptable level without 
having to perform more aggressive restorative procedures. 

Prime Contractor The Contractor who has overall responsibility for the janitorial 
program, even if it is allowed to sub-contract any of the overall 
responsibilities to any other party. 

Project Cleaning The periodic services that are intended to clean to a “like-new” 
condition. This service includes, but is not limited to, high dusting, 
wall washing, deep extraction of carpets, steam cleaning, complete 
stripping and refinishing of hard floor surfaces, and other detailed 
services not included in daily cleaning or patrolling. 

Project Cleaning Schedule Contractor is responsible for the scheduling of all Project Cleaning 
in a manner which ensures that each year, the required frequencies 
will be performed. Project Cleaning shall be performed during low 
traffic times, generally during the night shift. On October 1st of each 
Contract Year the Contractor shall submit a detailed schedule of 
Project Cleaning to be completed. 

Restoration Adding a light film of plastic polymer that rebuilds worn floor 
finish. 

Road, Ramp Sweeping The use of industrial-scale, ride-on, mechanical sweeping 
equipment that is suitable for the Airport’s road and ramp sweeping 
requirements. 

Routine Cleaning Cleaning functions that keep the appearance and sanitation at an 
acceptable level, but may not be sufficient to keep areas at their 
optimal levels without the periodic application of more aggressive 
cleaning methods. 

Sanitizing The application of specific anti-microbial chemical formulas that 
cause the destruction of germs and bacteria to a level regarded as 
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sanitized, according to industry standards. 

Scheduling The written, timed projection of all work to be accomplished in 
order to satisfy the cleaning and administrative requirements of this 
contract. 

Scrubbing Aggressive cleaning methods often using abrasive equipment and 
tools that help to penetrate and dislodge impregnated soil 

Sealer A particular form of dressing that is designed to perform the specific 
task of filling in the matrix of a material, or surface abrasions, or 
inherent porosity of the substance. 

Service Standards The expected results from the janitorial program in appearance, 
(janitorial) odor control and sanitation. 

Set-up Area  An area where equipment is prepared for work. 

Set up Equipment Assembling equipment for daily work. 

Shift (Work Shift) Refers to an 8-hour time frame within a 24-hour period. 

Day Shift:   Daily work period from 6:00a.m. to 2:30p.m. 
Afternoon Shift:   Daily work period from 2:00p.m. to 10:30p.m. 
Night Shift:   Daily work period from 10:00p.m. to 6:30a.m. 

Sidewalk A pedestrian walking area usually adjacent to a road. 

Solvent Liquid media that has the property of being able to assimilate solids 
into suspension or solution. 

Spot Cleaning The selective cleaning of an obvious stain or soil condition in such 
a manner that the selective cleaning does not leave a noticeable 
difference in appearance between the selective area cleaned and the 
area that surrounds it. 

Spray Buffing The combined use of a rotary machine and a liquid product that is 
designed to help clean and polish the finish on a floor surface. 

Stripping The complete removal of floor finish and sealer, leaving the floor 
surface free or any residue and in a pH neutral condition, in 
preparation for applying the sealer and finish. 

Supplies Please refer to Section A, Attachment B, titled Chemicals & 
Supplies for Routine and Project Cleaning herein. 

Sweeping The collection and removal of loose items from a hard surface with 
the aid of a broom or mechanical equipment. 

Technical Expertise  The expert understanding of the methods that are required to 
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(janitorial) achieve optimal results in the janitorial program. 

Technology The application of products and equipment that increases 
productivity. 

Training Procedures A planned, written and documented process of training employees 
in the appropriate methods and use of technology to perform a 
required task. 

Trash Debris, litter and any item or matter left in any area. 

Trash removal and disposal The removal of trash in a manner that meets the Department’s, the 
County’s and any other government agency’s requirements for such 
disposal. 

Travel The physical movement from the check-in area to the assigned area, 
and the return from the assigned work area to the check-out area. 

Vacuuming The use of equipment that creates suction to remove soil or liquid. 
Carpet (dry) vacuums typically include agitation to help dislodge 
soil which is then removed through suction. Liquid (wet) vacuums 
typically have specialized components that keep the liquid from 
entering into the electrical motor. 

Window Washing 

• Routine Window washing that entails work lower than 15 feet, and is not 
considered high risk. (See Table 3 Window Washing Frequency) 

• Specialized Washing above 15 feet that requires specialized equipment, 
including ladders, scaffold, to complete. 
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  ATTACHMENT B 

GENERAL JANITORIAL EQUIPMENT, SUPPLIES & CHEMICALS 

Cleaning equipment, supplies and chemicals used to perform services under this Agreement shall 
be subject to the approval of the County and will be in compliance with manufacturers’ 
recommendations. Materials proposed for use shall comply with all applicable regulations for 
protection of the environment and the health and safety of employees and the public. Materials 
shall be appropriate, as recognized by the highest standard of custom and usage in the industry, for 
purposes utilized and shall be non-destructive of surfaces. No product used by the Contractor shall 
decrease the slip resistance of flooring or floor surface throughout the premises covered by this 
contract. Contractor shall provide to the County and shall update from time to time a list of all 
cleansers, chemicals, solvents, paper products and the like used by it in provision of cleaning 
services.  

A. CHEMICALS & SUPPLIES FOR ROUTINE AND PROJECT CLEANING

Chemicals required: 

Carnauba Wax Lotion  
Degreaser Solution  
Food Grade Mineral Oil    
Glass Cleaner  
Non-ammoniated Floor Stripper  
Phosphoric/Citric Acid Descaler  
Quaternary Cleaner  

Supplies required:  

Clean White Rags  
Eye Protection  
Hand Soap  
Paper Products  
Rubber Gloves  
Scrub Pads  
Sponge Mop  
Sponges  
Stainless Steel Bucket 

Equipment required:  

40 Gallon Plastic Container  
Mop Bucket  
Mop Heads 
Pump Sprayer  
Rotary Scrubber/Roto Wash Machine Mop Bucket  
Scrub Pad Mounting Handle Floor Squeegee 
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B. EQUIPMENT LIST
Contractor shall furnish, at a minimum, the following equipment for use in performing the work
required by this Contract. All equipment is to be new or optimal working condition at the beginning
of the Contract. Equipment marked with an asterisk (*) shall be replaced with new equipment, at
Contractor’s expense, at the Contract midpoint and at the start of any subsequent extensions of the
Contract, if so directed by the Department. The Contractor may request equal or better substitutes
for equipment. Contractor shall request the substitution in writing and will include, the make and
model number of the requested substitution and a copy of the manufacturer's catalog cut sheet.

BURNISHERS           14  Nilfisk Advance Advolution Ride on Burnisher 
8 Ultra VS20 UHS  Nilfisk Advance Cord Electric 

Burnisher 
4 Whirlmatic VS 20 Walk Behind Burnisher 
4 335 Tomcat Ride On Burnisher 

ESCALATOR CLEANERS 8 Cimex 24” Escalator Cleaner 

EXTRACTORS           18 Aquaride AXP Rider Extractor 
8 Aquamax Walk Behind Extractor 
4 Aquaspot Spotter 
3 Chattanooga Plus Steam Cleaner 110V 

FLOOR MACHINES            20 Advance Pacesetter 20TS * 

PRESSURE CLEANERS 2 Adhancer 28C 
3 Ettore 90007 Window Cleaners 
4 Landa MHPS 3500 Trainer Mounted 
5 Hydrotek  SC30008KAF 

RESTROOM CLEANERS           10 VJ Kaivac Restroom Cleaners 
          10 Numatic North American WV Flood Pumper 

FLOOR SCRUBBERS           14 Advenger 2810 
          15 Windsor Grout Hog 
          16 Tennant 17” Scrubber 
          10 Warrior X28C Walk Behind 

FLOOR SWEEPERS           10 Advance Terra 4300 B * 
FOD Boss 

TUGS 2 SS5-34 Taylor Dunn Electric Tug 

VACUUMS           35 CarpetTwin 16X * 
8 28” Champion Kent Wide Area Vacuum * 
6 Advance BackVacuum XP  
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C. CHEMICAL SPECIFICATIONS

Note:  The following specifications for chemicals are minimums. The County must approve 
any changes for these specifications. 

SPACE INTENTIONALLY LEFT BLANK.
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I. Specification for:  Enzyme Spotter and Odor Control

General Description: A concentrated liquid containing specialized strains of live, but safe to use (non-
pathogenic) bacteria that will produce enzymes capable of digesting organic matter. 

Performance Requirements: When used as directed the product will digest and remove organic deposits 
and stains including urine, feces, vomit, blood milk, wine, coffee from in and around toilet fixtures and urinals 
( grout lines), drain lines, waste containers, upholstery, carpets and fabric. The product shall be non-staining 
and have a pleasant, fresh fragrance. 

Use Directions:  For odor control or to remove organic stains: Pre-clean using product at a dilution of 8 - 
16 oz. per gallon of water and then use as-is to digest the foul odor. Keep wet and allow to work several 
hours.  
For drain and septic tank maintenance: Initially pour 1 pint to 1 quart when the tank is not being used. Then 
maintain, using 4 oz, 2 -3 times per week. 

Specifications / Composition:  
Appearance: Water-thin liquid with pleasant odor 
pH: 6 - 8 
Flashpoint: None in concentrate form. 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Bacteria Count: Not less than 50 billion enzyme bacteria per gallon 
Bacteria Cultures: Not less than 3 different bacillus bio-strains or bacterial cultures capable of 
digesting fats, grease, proteins, starch and cellulose. Product must be certified free of salmonella. 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:   A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:   Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches  
must be traceable via a  clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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II. Specification for:  Enzyme Drain Maintainer/Opener

General Description: A concentrated, ready to use liquid containing specialized strains of live, but safe to 
use (non-pathogenic) bacteria that will produce enzymes capable of digesting organic matter including 
grease, fats and other blockages in drains and grease traps. 

Performance Requirements: When used as directed, product shall remove organic drain clogs quickly, 
and as maintainer, prevent clogs from occurring and allow free flow. It shall deodorize drain lines as it 
works. 

Use Directions: Start with drains on lowest level and work up; when top level is reached, add at top level 
only. Remove as much water from line as is practical, and treat when water flow is lowest.  
Use the following guide for daily addition, based on drain condition: 

Pipe Size 1” 2” 4” 
Blocked 8 oz. 16 oz. 32 oz. 
Sluggish 4 oz. 8 oz. 16 oz. 
Odors 2 oz. 4 oz. 8 oz. 

When drain is clear and flowing, continue “sluggish” addition rate for 3 days, then add every 2-4 weeks to 
avoid buildup. 

Specifications / Composition:  
Appearance: Water-thin liquid with pleasant odor 
pH: 6 - 8 
Flashpoint: None in concentrate form. 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Bacteria Count: Not less than 100 billion enzyme bacteria per gallon 
Bacteria Cultures: Not less than 7 different bio-strains or bacterial cultures capable of digesting 
fats, grease, proteins, starch and cellulose. Product must be certified free of salmonella. 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Product shall contain no acids, caustic or chlorine based ingredients.
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:   A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:   Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 
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III. Specification for:  General Purpose Carpet Spotter

General Description: A ready-to-use liquid formulated to remove most common stains from carpets 
caused by food, beverage, grease, blood, ink and paint. It shall be safe for use on all carpet fibers including 
5th generation stain resistant nylon. Normal use of product must not adversely affect carpet, backing or 
pad. 

Performance Requirements: When used as directed, product must penetrate, solubilize and remove 
those common stains listed above when applied to spot within 24 hours, before it has a chance to become 
set. No other product or treatment should be used before using the General Purpose Carpet Spotter. 

Use Directions: Vacuum or blot stain to remove loose soil. Spray fluid directly onto spot and allow to work 
1 minute. Spray lightly again. Blot dry with clean towel. Do not rub - this will only spread spot. Repeat until 
spot is removed. For more difficult stains, spray and agitate with clean brush or bone scraper.  

Specifications / Composition: 
Appearance: Water-thin liquid with pleasant odor 
pH: Neutral (pH 6.0 -8.0) 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Petroleum hydrocarbon or chlorinated solvents
*Substances problematic to the sewage or waste treatment process
employed or specifically restricted by agencies regulating waste discharges from
the facility.

Additional Requirements: 
MSDS:   Material Safety Data Sheet compliant with all OSHA requirements. 
Containers:  Product labeling compliant with all OSHA and DOT requirements. Labels 

must also include the Hazardous Material Identification System (HMIS) 
ratings as well as complete use instructions in English and Spanish. 

Quality Assurance:   Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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IV. Specification for:  Pretreat and Traffic Lane Cleaner

General Description: A concentrated liquid formulated as a pretreatment before carpet extraction for use 
in heavy traffic lanes or as an interim maintenance product for high traffic zones.  

Performance Requirements: When used as directed, the product shall penetrate and loosen ground-in 
grit, grime, tracked–in soil, food, condiment and beverage spills and greasy, oily soil. It can also be used 
with a bonnet as an interim maintenance product for area cleaning in high traffic zones. The product will 
dry quickly and residue free to prevent resoiling. It shall not lighten, loosen or damage the carpet. 

Use Directions: When used as a pretreatment, dilute according to label directions in a backpack-type tank 
sprayer. Place WET FLOOR signs to mark work area. Divide the work into manageable segments. Apply 
liberally to carpet immediately prior to deep extraction. Allow to work a few minutes, then extract. When 
used as a traffic lane maintenance cleaner, dilute according to label directions in a lined rolling mop bucket. 
Soak one or more carpet bonnets in the solution. Place WET FLOOR signs to mark work area. Divide the 
work into manageable segments. Remove bonnet from bucket, wring excess solution and place beneath 
single-disk floor machine. Clean area with a steady back and forth motion. Turn or replace pad frequently 
to avoid resoiling. 

Specifications / Composition: 
Appearance: Water-thin liquid with pleasant odor 
pH: Neutral (pH 6.0 -8.0) 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Petroleum hydrocarbon or chlorinated solvents
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:   A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:   Product Primary and Secondary labeling must comply with all OSHA and 

DOT requirements. Labels must also include the Hazardous Material 
requirements. Labels must also include the Hazardous Material 
Identification System (HMIS) ratings as well as complete use instructions 
in English and Spanish. 

Quality Assurance:   Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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V. Specification for:  Carpet Extraction Cleaner

General Description: A highly concentrated liquid formulated for use in carpet extraction equipment for 
deep cleaning carpets. 

Performance Requirements: When used as directed, the product will penetrate deep into carpet fibers to 
remove oily soils,  ground-in grit, grime, food, condiment and beverage spills. The product shall be effective 
in hot or cold water extraction systems and leave minimal residue in order to prevent resoiling. It shall be 
solvent free, low foaming and safe for use on all carpet fibers including stain resistant nylon. 

Use Directions: Vacuum to remove loose soil. Dilute according to label directions in extractor tank. In 
lightly soiled areas, apply, scrub and extract in single pass. In more heavily soiled areas, apply with first 
pass, and scrub and extract with second pass. (See Pretreat and Traffic Lane Cleaner for combined 
instructions.)   

Specifications / Composition:  
Appearance: Water-thin liquid with pleasant odor 
pH: Neutral (pH 6.0 -8.0) 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Solvent Content: None 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 
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VI. Specification for:  Gum Remover

General Description:  A ready to use aerosol formulated to remove chewing gum, candle wax, putty and 
other gummy substances from carpet , upholstery and other surfaces. 

Performance Requirements:  Product will function by freezing the substance so that it cracks off for easy 
removal . The product shall leave no staining or chemical residue 

Use Directions: Apply directly to gummy substance with a short spray. Use extender tube if necessary. 
Use scraper or knife to carefully pry frozen substance from surface. Repeat if necessary. 

Specifications / Composition: 
Type: Aerosol  
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:   Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 

MDC164



VII. Specification for:  Metal Cleaner and Polish

General Description: A ready to use aerosol product formulated to clean and polish metal surfaces. 

Performance Requirements: When used as directed, product shall clean, polish and protect metal 
surfaces. It shall remove fingerprints, smudges and smears. It will protect the surface and resist resoiling. 
When applied, it will achieve a sheen without hard rubbing and leave no oily residue.  

Use Directions: Apply sparingly to a clean, dry wiper. Wipe on to surface, repeating as necessary. Turn 
cloth frequently to avoid resoiling. Allow to air dry. 

Specifications / Composition:  . 
Appearance / Type: Aerosol with pleasant odor 
pH: N/A  
VOC Content: Compliant with all Federal, State and Local Regulations 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
* Must contain no chlorinated solvents
* Must contain no acids or abrasives
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:   Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:   Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 
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VIII. Specification for:  Flax Wood Cleaner

General Description: A concentrated liquid formulated to clean and protect fine wood surfaces without 
drying them out or raising the grain. 

Performance Requirements: When used as directed, the product shall remove smears, smudges, food, 
condiment and beverage spills and oily soils from wood surfaces. It shall not have a detrimental effect on 
the wood such as drying, or raising the grain, even with repeated use. It shall leave a buffable flax sheen 
on the surface as protection.  

Use Directions: For light cleaning, dilute 128:1 (1 oz. per gallon) 
For normal soil, dilute 64:1 to 42:1 (2-3 oz. per gallon) 
For heavy soil, dilute 20:1 to 12:1 (6-10 oz. per gallon) 

Dilute with warm water for best results. Apply using a clean, damp wiper. Turn frequently to avoid resoiling. 
Buff after drying to raise a sheen. 

Specifications / Composition:  
Contains natural flax oils for wood protection.  
Appearance: Water-thin liquid with pleasant odor 
pH: 9 - 11 in concentrate form 
Flashpoint: None in concentrate form. 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Solvent Content: Less than 1% 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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IX. Specification for:  General Purpose Cleaner

General Description: A concentrated liquid formulated to clean floors and other hard surfaces of daily soil 
build ups such as tracked-in dirt, oil and grime, food, condiment and beverage spills, blood and vomitus. 
Normal use of the product shall not dull, check, haze or damage floor finish and it shall be low foaming to 
allow use in an auto scrubber.   

Performance Requirements: When used as directed, product must penetrate, soften, loosen and emulsify 
soils mentioned above on hard surfaces for easy removal. It shall not require repeat scrubbing to remove 
the soils mentioned above and shall not require flood rinsing. 

Use Directions: Dispense product into rolling mop bucket or scrubber using chemical dispensing station. 
Place WET FLOOR signs to mark work area. Divide your work into manageable segments. If applying by 
auto scrubber, use blue or green scrubbing pads, and apply solution to the floor and pick it up in one pass. 
For heavier soil deposits, apply solution to the floor and scrub, but do not pick up; on second pass, lower 
squeegee on scrubber, scrub and pick up. No rinse is necessary. If applying by mop (use a clean mop 
head), apply solution to floor, allow it to work, and pick it up. Wring mop thoroughly, and repeat procedure. 
Change solution frequently to avoid resoiling floor. Lightly rinse if necessary. 

Specifications / Composition: 
Appearance:   Water-thin liquid with pleasant odor 
pH (concentrate): 10.5 to 11.5 
Flashpoint (TCC): None 
% Caustic soda (NAOH):  None 
%Caustic potash (KOH):   None 
% Phosphorous:    None 
Stability (40 - 120 F):   OK in closed containers 
Freeze/thaw stability:   OK, 3 cycles with thawing and agitation 
VOC Content:   Compliant with all Federal, State and Local Regulations 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:   A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Primary and Secondary labels must also include the Hazardous Material 
Identification System (HMIS) ratings as well as complete use instructions 
in English and Spanish.  

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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X. Specification for:  Spray and Wipe Cleaner

General Description: A ready to use liquid formulated to remove fingerprints, smudges, food, condiment 
and beverage spills, ball-point ink, smoking residues and oily smears from tabletops, walls, kiosks, phone 
booths, railings, doorways, plastic chairs and other non-glass surfaces. 

Performance Requirements: When used as directed, product must quickly penetrate, emulsify and loosen 
soils mentioned above for easy removal with a clean wiper or sponge. It shall not damage the surface 
during cleaning, nor leave sticky residue after cleaning.  

Use Directions: Dispense product into proper spray bottle using chemical dispensing station. Apply to 
surface to be cleaned in wet mist. Allow some time to work, then thoroughly wipe with clean damp cloth. 
Turn cloth frequently to avoid resoiling. Avoid over spraying. 

Specifications / Composition: 
Appearance: Water-thin liquid with pleasant odor 
pH: Less than 10.0  at use dilution. Less than 11.5 in concentrate form. 
Flashpoint: None in concentrate form. 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*Petroleum hydrocarbon or chlorinated solvents
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:   Product labeling must comply with all OSHA and DOT requirements. 

Primary and Secondary labels must also include the Hazardous Material 
Identification System (HMIS) ratings as well as complete use instructions 
in English and Spanish.  

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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XI. Specification for:  Floor Finish

General Description:  A metal-crosslinked, polymer based floor finish exhibiting long wearing properties 
under severe foot traffic conditions. A milky liquid composed of complexed acrylic polymers, synthetic resins 
and waxes developed to give excellent gloss retention, scuff and black mark resistance. 

Performance Requirements:  The finish shall be suitable for use on and not harmful to asphalt, vinyl, vinyl 
composition, vinyl asbestos, rubber, sealed or painted wood, and terrazzo when used as directed. It shall 
be a homogeneous, easy-flowing liquid that, when applied to the afore-mentioned floor surfaces, shall flow 
out evenly without streaking, and dry to a glossy, uniform film. The finish shall adhere to the afore-mentioned 
surfaces, when properly prepared, and form a tough, durable continuous film which will not powder under 
normal conditions. It shall be water, detergent and oil resistant. The finish shall possess the capability of 
being readily removed, when desired, by a floor finish remover designed to remove metal-crosslinked 
finishes. 

Use Directions:  Strip to completely remove old coatings. Remove all cleaner and soil residue with a 
thorough rinse. Complete stripping and rinsing, especially of buildups along edges and in corners, ensure 
the best possible appearance and durability of the finish. In most cases, a sealer is not necessary. A water 
emulsion sealer is recommended on extremely porous floors. A sealer designed for use on terrazzo is 
recommended before applying floor finish on that surface. If a sealer is used, two coats are recommended 
on a completely stripped floor. 

Do not buff a bare dry floor before coating. If tile is vinyl asbestos, asbestos may be released into the air. 
The floor must be thoroughly dry before applying a sealer or finish. Line bucket with liner and pour in finish. 
Pour in only what you plan to use. Use clean blended rayon mop. Dip into finish and press out excess, do 
not use wringer. Outline area to be finished, then fill in using figure eight motion. Stay 6"away from edges. 
Allow 45 minutes between coats. Last coat should cover edges. 

Specifications / Composition: 
Appearance:  Opaque liquid 

 Odor:  Characteristic 
pH (concentrate):  8.0 to 9.0 
Non-volatile (ASTM#D2834-84):  16.0 to 25.0% 
Flashpoint (TCC): None 
Drying time ( 75 F,50%R.H.):  20 to 30 minutes 
Slip resistance (ASTM #D2047-82): Exceeds Underwriters Laboratories  

requirements for slip resistance. 
Stability (40 to 120 F): OK in closed containers 
Freeze/thaw stability: Protect from freezing 

 VOC Content: Compliant with all Federal, State and Local Regulations 
Coverage: 1st coat:  1500 - 2000 sq. ft./gal. 

2nd coat: 1800 - 2500 sq. ft./gal. 

Additional Requirements: 
MSDS:  Material Safety Data Sheet compliant with all OSHA requirements. 
Containers: Product labeling compliant with all OSHA and DOT requirements. Labels 

must also include the Hazardous Material Identification System (HMIS) 
ratings as well as complete use instructions in English and Spanish. 

Quality/Assurance: Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 
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XII. Specification for:  Floor Sealer

General Description:  A polymer based floor sealer/undercoater designed to be used in combination with 
a metal-crosslinked, polymer based floor finish. A milky liquid composed of acrylic polymers and plasticizers 
developed to provide a tough, detergent resistant initial foundation coating on asphalt, vinyl, vinyl 
composition, vinyl asbestos and terrazzo floors. 

Performance Requirements:  The sealer shall be suitable for use on and not harmful to asphalt, vinyl, 
vinyl composition, vinyl asbestos and terrazzo when used as directed.  It shall be an easy-flowing liquid 
that, when applied to the afore-mentioned floor surfaces, shall flow out evenly without streaking, and dry to 
a tough, uniform film. The sealer shall adhere to the afore-mentioned surfaces, when properly prepared, 
and form a tough, durable continuous film which will not powder under normal conditions.  It shall be water, 
detergent and oil resistant. 

Use Directions:  Strip to completely remove old coatings. Remove all cleaner and soil residue with a 
thorough rinse. Complete stripping and rinsing, especially of buildups along edges and in corners, ensure 
the best possible appearance and durability of the sealer.  In most cases, a sealer is not necessary, but it 
is recommended on extremely porous floors. A sealer designed for use on terrazzo is recommended before 
applying floor finish on that surface. If a sealer is used, two coats are recommended on a completely 
stripped floor.  Do not use the sealer as a finish, it will scuff and mark. Do not apply sealer each time you 
scrub and recoat, unless the floor is stripped bare every time. A heavy sealer buildup or sealing over finish 
may cause a cracking, unsightly appearance which will be difficult to remove. 

Do not buff a bare dry floor before coating. If tile is vinyl asbestos, asbestos may be released into the air. 
The floor must be thoroughly dry before applying the sealer. Line bucket with liner and pour in sealer. Pour 
in only what you plan to use. Use clean blended rayon mop. Dip into sealer and press out excess, do not 
use wringer. Outline area to be sealed, then fill in using figure eight motion. Stay 6" away from edges. Allow 
30 minutes between coats. Second coat should cover edges. 

Specifications / Composition: 
Appearance:  Opaque liquid 

 Odor:  Characteristic 
pH (concentrate):  8.5 to 9.5 
Non-volatile (ASTM #D2834-84): 16.0 to 20.0% 
Flashpoint (TCC): None 
Drying time ( 75 F.50% R.H.):  20 to 30 minutes 
Slip resistance (ASTM #D2047-82): Exceeds Underwriters Laboratories   

requirements for slip resistance 
Stability (40 to 120 F): OK in closed containers 
Freeze/thaw stability: Protect from freezing 

 VOC Content: Compliant with all Federal, State and Local Regulations 
Coverage: 1st coat:  1500 - 2000 sq. ft./gal. 

2nd coat:  1800 - 2500 sq. ft./gal. 

Additional Requirements: 
MSDS:  Material Safety Data Sheet compliant with all OSHA requirements. 
Containers: Product labeling compliant with all OSHA and DOT requirements. Labels 

must also include the Hazardous Material Identification System (HMIS) 
ratings as well as complete use instructions in English and Spanish. 

Quality/Assurance: Producer must have documented evidence of inspection and testing of product to 
ensure compliance to specification. Production lots of batches must be traceable via clearly marked coding 
system on product packaging.           
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XIII. Specification for:  Floor Finish Maintainer

General Description:  A concentrated, water-based cleaner and maintainer formulated to be used in 
conjunction with high speed buffing equipment to maintain finished floors at peak appearance even under 
heavy traffic. 

Performance Requirements:  The floor finish maintainer shall be suitable for use on floors which have an 
existing base of floor finish. It shall be formulated to be diluted at the rate of two ounces per gallon of water 
in a bucket or in an automatic scrubber and applied to the floor by damp mopping or light scrubbing mode. 
If unbuffed, the maintainer will act as a neutral cleaner and not haze or dull the floor. When buffed with a 
high speed buffer and pad, however, the floor will be restored to a bright, slip resistant shine without buildup 
or powdering. 

Directions for use:  Remove gross soils (labels, gum) with a scraper. Dust mop the floor daily. 

Automatic Scrubber Use:  Dilute 2 ounces of Maintainer per gallon of water. Scrub floor area and  
pickup. Allow floor to dry. Burnish with high speed buffing machine with appropriate buffing pad. Dust mop 
the floor. 

Mop and Bucket Use:  Dilute 2 ounces of Maintainer per gallon of water. Damp mop floor and allow to dry. 
Burnish with high speed buffing machine with appropriate buffing pad. Dust mop the floor.  

Specifications / Composition: 
Appearance: Clear liquid 
pH (concentrate): 9.0 to 10.0 
Flashpoint (TCC): Greater than 150 F. 
% Caustic soda (NAOH): None 
% Caustic potash (KOH): None 

 % Phosphorous: None 
Stability (40 - 120 F):  OK in closed containers 
Freeze/thaw stability:  OK, 3 cycles with thawing and agitation 

 VOC Content: Compliant with all Federal, State and Local Regulations 

Additional Requirements: 
MSDS:  Material Safety Data Sheet compliant with all OSHA requirements. 
Containers: Product labeling compliant with all OSHA and DOT requirements. Labels 

must also include the Hazardous Material Identification System (HMIS) 
rating as well as complete use instructions in English and Spanish. 

Quality/Assurance: Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots of batches 
must be traceable via clearly marked coding system on product packaging. 
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XIV. Specification for:  Floor Finish Stripper

General Description:  A concentrated, water-based stripper for water emulsion floor finishes designed to 
re-emulsify metal-crosslinked and other polymers without vigorous mechanical agitation or rinsing. 

Performance Requirements:  The stripper shall be suitable for use on and not harmful to vinyl, vinyl 
composition, vinyl asbestos or terrazzo when used as directed. It shall contain no harmful alkali or caustic. 
The stripper shall be formulated in such a way as to penetrate and remove multiple coats of metal-
crosslinked floor finishes, even after frequent burnishing, with moderate scrubbing. 

Use Directions:  Remove gross soils (labels, gum) with a plastic scraper. Dust mop floor. Divide floor into 
workable areas to prevent stripper solution from drying. Place wet floor caution signs near work areas. 
Dilute stripper at recommended dilution in a bucket or automatic scrubber with warm water to enhance 
stripping action. Apply solution liberally to surface with a mop or auto scrubber. Allow 5 to 10 minutes for 
the stripper to work. Keep floor wet. Stripping solution that dries is very, very difficult to remove.  

Scrub thoroughly with a stripping pad on automatic scrubber or single disk floor machine to remove all old 
coatings and pick up solution with automatic or wet vac. For very heavy build up, be prepared to reapply 
stripper to remove all old coatings. Check edges and baseboards for buildup. Remove with edge tool or 
pad center. Unstripped edges and "low spots" will darken and become unsightly and are more difficult to 
remove next time. Use of a tool designed for edge work is easier on the back and arms. Be sure to pick up 
as much solution as possible. 

Damp mop lightly with cool clean water to remove all residues. Even when using a "no rinse" stripper, 
unsightly residues can result from skips during the solution pick up process. Use of a conventional stripper 
requires a flood rinse and/or a neutralizer to assure that the floor is prepared properly for coating. Allow the 
floor to dry thoroughly before applying sealer or floor finish. Do not buff a dry floor before coating. If the tile 
is vinyl asbestos, you may release asbestos into the air. 

Specifications / Composition: 
Appearance: Clear liquid 
pH (concentrate): 12.0 to 13.2 
Flashpoint (TCC): Greater than 150 F. 
% Caustic soda (NAOH): None 
% Caustic potash (KOH): None 

 % Phosphorous: None 
Stability (40 - 120 F.):  OK in closed containers 
Freeze/thaw stability:  OK, 3 cycles with thawing and agitation 

 VOC Content: Compliant with all Federal, State and Local Regulations 

Additional Requirements: 
MSDS:  Material Safety Data Sheet compliant with all OSHA requirements. 
Containers: Product labeling compliant with all OSHA and DOT requirements. Labels 

must also include the Hazardous Material Identification System (HMIS) 
ratings as well as complete use instructions in English and Spanish. 

Quality/Assurance: Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots of batches 
must be traceable via clearly marked coding system on product packaging. 
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XV. Specification for:  Glass Cleaner

General Description: A ready to use film-free liquid formulated to remove fingerprints, oily smears, 
smudges, food, condiment and beverage spills, smoking residues and tape adhesive from glass and plastic 
surfaces. 

Performance Requirements: When used as directed, the product must quickly penetrate and remove the 
soils mentioned above for easy removal with a clean wiper or squeegee without leaving a hazy film. 

Use Directions: Dispense product into proper spray bottle using chemical dispensing station. Apply to 
surface to be cleaned in wet mist. Allow some time to work, then squeegee and/or wipe thoroughly with 
clean damp cloth. Turn cloth frequently to avoid resoiling. Avoid over spraying 

Specifications / Composition: 
Appearance:  Water-thin liquid 
Odor: Characteristic solvent 
pH (concentrate): 11.0 to 12.0  
Flashpoint (TCC): Greater than 85 F. 
% Caustic soda (NAOH): None 
% Caustic potash (KOH): None 
% Phosphorous: None 
Stability (40 - 120 F.):    OK in closed containers 
Freeze/thaw stability:  OK, 3 cycles with thawing and agitation 
VOC Content:  Compliant with all Federal, State and Local Regulations 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS: A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers: Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 

Secondary Labels:  If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish for use on containers containing use-diluted product. 
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XVI. Specification for:  Bowl Cleaner

General Description: A ready to use liquid formulated to clean and disinfect porcelain, toilet bowls and 
urinals. 

Performance Requirements: When used as directed, the product shall solubilize and remove soil, calcium 
and other hard water salts and rust from toilet bowl interiors. The product shall also clean and disinfect hard 
surfaces, killing the following microorganisms: 

Staphylococcus aureus 
Salmonella choleraesuis 
Pseudomonas aeruginosa 
HIV-1 (associated with AIDS) 

The product shall contain detergents to clean soiled hard surfaces and shall not be classified as only a 
disinfectant. Product shall be an effective disinfectant in the presence of organic soil ( 5% blood serum). 

Use Directions:  Back flush commode with bowl mop or brush. Apply a small amount of bowl cleaner to 
bowl mop, brush or sponge. (If cleaning is done infrequently, apply some product directly to bowl, especially 
under rim.) Allow to work a few minutes. Scrub bowl thoroughly with bowl mop, brush or sponge. Flush 
toilet when done. 

Specifications / Composition:  
Acid Content / Type: Product shall contain a minimum of 9% Hydrochloric acid. 
Appearance: Water-thin liquid with pleasant odor 
Type Germicides: Quaternary and Hydrogen Chloride 
pH: Less than 1.5 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 
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XVII. Specification for:  Antibacterial Hand Cleaner

General Description: A ready to use hand cleaning liquid formulated to clean and reduce bacteria on 
hands. 

Performance Requirements: When used as directed, product shall clean hands thoroughly and reduce 
bacteria with a single use. It shall not cause over drying or irritation, even with repeated use. The product 
shall rinse easily and have a pleasant fragrance.  

Use Directions: Wet hands with warm water. Dispense a small amount of hand cleaner on hands and 
scrub thoroughly. Rinse. Dry hands. 

Specifications / Composition:   
Active Antiseptic: PCMX or Triclosan 
Odor / Appearance:  Viscous liquid with pleasant odor 
pH (concentrate):  8.0 to 9.0 
Flashpoint (TCC): None 
% Caustic soda (NAOH): None 
% Caustic potash (KOH): None 
% Phosphorous:  None 
Stability (40 - 120 F):  OK in closed containers  
Freeze/thaw stability:  OK, 3 cycles with thawing and agitation 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers: Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 
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XVIII. Specification for:  Wall Cabinet Odor Control

General Description: A wall-mounted cabinet containing odor control products for the elimination of 
malodors, especially in restrooms. 

Performance Requirements: Odor control must be effective in eliminating recurring odors from waste, 
feces, urine and vomit. For extreme cases, unit must have space to allow for additional odor control to be 
added. Product must have hardware to enable wall mounting, contain a fan to dispense odor control, 
contain micro circuitry to shut fan off when restroom is not in use and have an “alert” feature for low battery. 
Unit must contain sufficient odor control for a minimum 30 day period.  

Use Directions: Place cabinet at least 6’ above floor on wall where air flow is good. Install one cabinet for 
each 100 square feet in restroom. Monitor cabinet(s) on monthly basis for replacement of odor control and 
batteries as needed. Add more odor control if required in extreme cases. 

Specifications / Composition: 
Cabinet: Made of chemical resistant ABS plastic. 
VOC Content: Compliant with all Federal, State and Local Regulations 

Excluded Ingredients:  
Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:   A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 
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XIX. Specification for:  Concentrated 2 Ounces (Oz.) Disinfectant

General Description: A concentrated liquid formulated to clean and disinfect hard surfaces. 

Performance Requirements: When used as directed, the product shall clean and disinfect hard surfaces, 
killing the following microorganisms: 

HBV (Hepatitus B Virus)  
Herpes Simplex ( type 1 and 2) 
Influenza A2-Asian 
Staphylococcus aureus 
Salmonella choleraesuis 
Pseudomonas aeruginosa 
Pseudorabies virus 
Poliovirus type 1 
HIV-1 (associated with AIDS) 
Trichophyton mentagrophytes (Athlete’s Foot Fungus) 
Vaccinia virus 
(and a broad range of other microorganisms not listed here) 

The product shall contain detergents to clean soiled hard surfaces and shall not be classified as only a 
disinfectant. Product shall be an effective disinfectant in the presence of organic soil ( 5% blood serum). 

Use Directions: Dispense product into rolling mop bucket using chemical dispensing station. Place WET 
FLOOR signs to mark work area. Use a clean mop designated for disinfectant cleaner only. Apply to floor 
liberally. Allow to work 10 minutes to assure full germicidal activity. Pick up with mop. Change solution 
frequently to assure full cleaning and germicidal potency. 

Specifications / Composition: 
Appearance: Liquid with pleasant odor 
Type Germicides: Quaternary 
pH: 12.5  (+/- 1.0) in concentrate form 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA, EPA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish  for use on containers containing use-diluted 
product.  
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XX. Specification for:  General Purpose Deodorant

General Description: A highly concentrated, dilutable, multi-purpose, broad-spectrum odor counteractant 
in water soluble form. 

Performance Requirements: Product must be non-staining and counteract malodors from sickness, 
human incontinence, animals, pet accidents, sewage, garbage, mildew, cooking fire, smoke, cigars, 
cigarettes, liquor, fats, oils, etc.  

Use Directions: Squirt a few drops of concentrated liquid on the bottom of chair seats, in waste baskets 
and garbage cans, sinks and drains. Squirt directly on source of odor to make clean-up more pleasant.  For 
rug shampoos and cleaning solutions:  Add one squirt per gallon of mixed solution. Use also in water for 
rinsing mops and cleaning cloths. Dilute with water at 2-10 ounces per gallon and use as a space spray. 

Specifications / Composition: 
Appearance: Water-thin liquid with pleasant odor 
pH: 6 - 10 in concentrate form  
VOC Content: Compliant with all Federal, State and Local Regulations 
Solubility: Complete in water 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance: Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches  
must be traceable via a clearly marked coding system on product 
packaging.  

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish  for use on containers containing use-diluted product. 
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XXI. Specification for:  Germicidal Spray and Wipe

General Description: A ready to use liquid formulated to clean and disinfect hard surfaces. 

Performance Requirements: When used as directed, the product shall clean and disinfect hard surfaces, 
killing the following microorganisms: 

Mycobacterium tuberculosis (“TB”) 
Staphylococcus aureus 
Salmonella choleraesuis 
Pseudomonas aeruginosa 
HIV-1 (associated with AIDS) 
Trichophyton mentagrophytes (Athlete’s Foot Fungus) 

The product shall contain detergents to clean soiled hard surfaces and shall not be classified as only a 
disinfectant. It shall leave no filmy residue after wiping. Product shall be an effective disinfectant in the 
presence of organic soil ( 5% blood serum). 

Use Directions: The product shall be supplied only in ready to use form. Apply product liberally to walls, 
sinks, partitions, doors, commodes and changing tables. Allow to work 10 minutes to assure full germicidal 
activity. Wipe with a clean damp cloth. 

Specifications / Composition: 
Appearance: Water-thin liquid with pleasant odor 
Type Germicides: Quaternary 
pH: 12.5  (+/- 1.0) 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:   Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging. 

Secondary Labels:   If requested, producer must supply OSHA compliant secondary labels in 
English and Spanish  for use on containers containing use-diluted product.  
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XXII. Specification for:  Antibacterial Extractor

General Description: A concentrated liquid formulated to extract soil from carpets while killing odor 
causing (putrefactive) bacteria. 

Performance Requirements: When used as directed, product shall thoroughly clean carpets of tracked-
in grit and grime, food, beverage and condiment spills and oily soils and kill putrefactive bacteria. Such 
claims must be made on the product label and be confirmed by an EPA registration number. It shall be 
effective either through an extractor for deep cleaning or with a bonnet for interim maintenance. It shall not 
require the use of hot water to be effective. The product shall not leave a residue after cleaning that would 
cause resoiling and shall be low foaming. 

Use Directions: Place WET FLOOR signs to mark the work area. For deep cleaning extraction, dilute 
product 64:1 (2 oz. per gallon) in extractor tank. For bonnet maintenance cleaning, dilute 8:1 (16 oz. per 
gallon). Do not use this product on stain resistant nylon carpets. 

Specifications / Composition: 
Appearance: Liquid with pleasant odor 
Type Germicides: Quaternary 
pH: 12.5  (+/- 1.0) in concentrate form 
Flashpoint: None 
VOC Content: Compliant with all Federal, State and Local Regulations 
DOT Rating: Non-hazardous 
Excluded Ingredients:  

Materials defined by Federal, State or Local Regulatory Agencies to be: 
*Carcinogenic or Suspect Carcinogens
*Hazardous Air Pollutants (“HAPs”)
*EPA, SARA Section 313 reportable substances
*Substances problematic to the sewage or waste treatment process
employed or restricted by agencies regulating waste discharges from the facility.

Additional Requirements: 
MSDS:  A completed Material Safety Data Sheet which complies with all OSHA 

requirements. 
Containers:  Product labeling must comply with all OSHA and DOT requirements. 

Labels must also include the Hazardous Material Identification System 
(HMIS) ratings as well as complete use instructions in English and 
Spanish. 

Quality Assurance:  Producer must have documented evidence of inspection and testing of 
product to ensure compliance to specification. Production lots or batches 
must be traceable via a clearly marked coding system on product 
packaging 
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XXIII. Specification for:  Green Seal Compliance

General Description: Green Seal pursues standard development to clearly define sustainability leadership 
for products, cleaning services, hotels, and restaurants. The standard development process is based on 
International Organization for Standardization (ISO) standards for environmental labeling programs - 
ISO14020 and 14024 - international standards for Environmental Labels and Declaration. Each Green Seal 
standard has been developed according to a life-cycle-based approach and an open, transparent 
stakeholder process. 

Performance Requirements: Contractor shall make every effort to comply with the following Green Seal 
Standards: 

GS-01 Sanitary Paper Products 
GS-37 Cleaning Products for Industrial and Institutional Use 
GS-40 Floor-Care Products for Industrial and Institutional Use 
GS-41 Hand Cleaners for Industrial and Institutional 
GS-42 Commercial and Institutional Cleaning Services 
GS-53 Specialty Cleaning Products for Industrial and Institutional 

For additional information please go to the Green Seal website at: 
http://www.greenseal.org/GreenBusiness/Standards.aspx 
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Cleaning Guidelines Area A 
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Introduction 

Why is maintenance important? 
-. [8y implementing a routine carpet maintenance program, you preserve 

I.and maintain your floorcovering and extend the life of your carpet 
investment A routine maintenance program includes daily care, such as 
vacuuming and spot cleaning, in addition to periodic restorative cleaning 
by hot water extraction. Excessive soils and stains may require different 
methods or a combination of methods. However, even restorative cleaning 
typically will not achieve the desired original beauty and appearance of 
the floorcovering if the carpet has been neglected. Routine care means 
a longer lasting product, but it is important to implement a maintenance 
program from the very beginning. Having the right equipment and cleaning 
solutions along with properly trained technicians is critical to the success 
of the program. An effective maintenance program is carefully planned 
and executed on schedule. 

Comprehensive Maintenance Plan 
An effective maintenance program consists of five key elements: 

■ Preventative Maintenance - containing the soil entering the building
using walk-off mats at entrances. This includes outside matting, inside
matting and mats at certain other high traffic interior areas.

• Vacuuming - regular vacuuming is the single most important part of a
maintenance program. Vacuuming is designed to remove dry soil matter.

• Spot and Spill Removal - quick response to spills is the key. The faster
spills are dealt with the less chance they will leave a stain.

• Interim Cleaning - several different methods can be used. Regularly
scheduled interim cleaning can prolong the need for restorative cleaning.

• Restorative Cleaning - deep cleaning designed to remove trapped
soils. Hot water extraction is the most effective method and the only
restorative method recommended by Interface.

Commercial Carpet Cleaning Frequency Chart 

Traffic Soil Carpet Owner/Maintainer 
Rating Vacuuming Spot Cleaning 

Identifying Your Specific Maintenance Needs 
Just as various areas of your office or building are subject to different 
uses, each area demands a different level of maintenance and care. 
Heavily trafficked areas such as entrances and corridors require more 
frequent vacuuming and cleaning. Areas around vending machines 
and desks need daily attention to spills and stains. Also, certain areas 
may require different types of equipment to be used. A comprehensive 
maintenance program should have a chart or diagram of the building's 
floor space outlining proper cleaning frequency rates, methods and 
equipment. This well-designed maintenance plan will add years of useful 
life to your carpet investment. 

Professional Carpet Cleaner/Restorer 

Interim Maintenance Restorative Cleaning 
(Between Restorative 
Cleanings) 

Light 1 to 2x per week Daily or as soon as spots 1 to 8x annually 1 to 2x annually 
<500 foot traffics per day are noticed 
Medium Daily in traffic areas. Overall Daily or as soon as spots 3 to 6x annually 2 to 4x annually 
(moderate)S00-1000 foot 3 to 4x per week are noticed 
traffics per day 

Heavy Daily in traffic areas. Overall Daily or as soon as spots 6 to 12x annually 3 to 6x annually 
1001 - 2500 foot traffics 4 to 7x per week are noticed 
per day 

Very Heavy 1 to 2x daily in traffic areas. Daily or as soon as spots 12 to 52x annually 6 to 24x annually 
>2500 foot traffics per day Overall 7x per week are noticed 

'Recommended frequency guide per 1/CRC S100 
(lnsti/uta of Inspection, Cleaning, and Restoration Cerrification) 
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Maintenance Techniques 

The ideal maintenance program is designed to help prevent soil from 
-......__!"eaching the carpet and to remove soil before it causes damage. To keep 

tour carpet clean and looking like new, this ideal maintenance program 
uses a combination of methods. These methods are tailored to your 
facility's needs. Cleaning frequencies are based on the specific needs of 
trafficked areas in your facility. 

PREVENTATIVE MAI NTENANCE 

Maintaining your caspet's appearance means more than choosing the right 
deaning method. Choosing the right products up front contributes greatly to the 
overall performance of your floorcovering. Using walk-off mats helps keep soil 
from entering the building. Outside mats are designed to scrape dirt and debris 
off shoes while interior mats are designed to remove smaller soil particles and 
help absorb moisture. Interior walk-off mats should extend a minimum of six feet 
inside the entrance. At 15 feet. these mats can effectively remove 80% of soil 
and moisture before they reach the carpet Mats can also be effective in other 
interior areas, including elevators, around water coolers and food station areas, 
and at stair thresholds. Walk--off matting should be maintained the same way as 
interior carpet by using the frequency guidelines for Very Heavy' based on the 
chart on page 3. 

CHAI R PADS 

Chair pads are NOT required with any Interface carpet. 

VACU U M  CLEAN I NG 

'¼ good vacuuming program is essential to the success of your carpet 
- )maintenance efforts. Effective daily vacuuming reduces the frequency

of periodic maintenance procedures required to maintain clean carpet. 
ln addition to removing soil, vacuum cleaning also helps to lift and restore 
pi le, particularly for cut pile carpet Proper equipment and technique are 
critical to the success of a vacuuming program. 

Machines with cylindrical brushes should be used and set so that brushes
are in contact with pile surfaces. Twin motor machines with independent 
motors for suction and brushing are preferred for this task In most cases 
upright vacuum cleaners are advised. Canister, backpack type machines 
without brushes, and riding sweepers with rotary brushes are generally not
recommended, but their use will not void the product warranty. Vacuums 
with top loading soil bags and HEPA filters are highly recommended. The 
Carpet and Rug Institute has a Seal of Approval program that grades 
various maintenance equipment, including vacuum cleaners. For a list of
these certified vacuum cleaners see the CRI website at www.carpet-rug.org. 

The frequency of vacuuming is determined by visual inspection but should
be done daily. Heavy traffic areas such as lobbies, entryways and barrier 
mats, particularly those exposed to various weather conditions, may require
more frequent vacuuming. Vacuuming these areas more than once a day 
will help prevent soil from being tracked into other areas. The procedure 
for thorough vacuuming is using slow overlapping strokes, making sure 
that the entire carpet surface is covered. Strokes should be no longer than 
2-3 feet in length to avoid constant bending,

S POT CLEAN I NG  

)Daily removal o f  spots and spills helps maintain the carpet's appearance beWeen 
, scheduled cleanings. Immediate action against spots and spills also reduces 

the probability of a permanent stain. It is important to use solutions that are 
appropriate for the specific type of spot or spill - water-based, oil-based, or solids, 
including gum. Use spotting solutions sparingly and always try to remove the 
spot with water only before using a spotting solution. If available, using a portable 
extractor will significantly improve the ability to remove spots. 

 

Treating Water-Based Spots 
For liquid spills, start by blotting up as much of the liquid as possible with a clean 
white doth. If the spill is semi-solid or has hardened, gently scrape it with a spoon or 
spatula, and then blot the spot with a damp sponge. Always work from the edge of 
the spot towards the center. Never rub across a wet spill in a manner that causes 
the stain or contamination to be spread from the original area 

If spot remains after using water, use a general purpose spot cleaner. Apply a 
minimal amount of solution and use a hand brush to gently agitate the solution. 
Rinse with water and allow the area to dry about 1 hour before vacuuming. Repeat 
the application if necessary. Protect the freshly deaned area until the carpet is 
completely dry. Do not brush aggressively on the spat. 

Treating Oil�Based Spots 
When removing oily stains such as paint, grease, tar, or asphalt, it will be 
necessary to use a cleaner specifically designed for these types of spots. 
Always check for colorfastness by applying your cleaning solution to an 
inconspicuous area of the carpel Spray or pour the cleaning solution onto 
a while cloth and press it onto the carpet Check the cloth for any evidence 
of dye transfer. If color transfer is evident, do not use the solution. If 
colorfastness is not a problem, apply your solution sparingly to a clean white 
cloth and press the cloth onto the spot 

Again, do not rub across the stain, but wipe gently from the outer edge 
toward the center of the spot. Repeat the procedure until the spot has been 
removed, Rinse with water and allow the area to dry about 1 hour before 
vacuuming. Protect the freshly cleaned area until the carpet is completely dry. 

NOTE: IF AVAILABLE, A SMALL PORTABLE EXTRACTOR MAKES THE 
TASK OF FLUSHING SPOTS ANO REMOVING EXCESS MOISTU RE 
MUCH EASIER. IF STAIN CANNOT BE REMOVED, PLEASE CONTACT AN 
INTERFACE CONSULTANT. 

DRY EXTRACTION 

The low moisture dry extraction method is a safe, easy, and effective method 
for handling maintenance on a regular basis. The procedure uses a moist 
compound (powder) that does not leave the carpet wet and allows for 
immediate access and traffic once the procedure is complete. 

Follow this process for dry extraction: Thoroughly vacuum the carpet. Spread 
extraction compound on the carpet and then agitate using a low moisture 
appl icator with counter rotating brushes to gently brush the moist compound 
into the fiber, dislodging and dispersing accumulated soil. Allow 30 minutes 
for drying before thoroughly vacuuming compound and soil from the carpet 

CRYSTALLIZI NG APPLICATIO N  (ENCAPSULATI ON) 

The crystallizing method of maintenance is a low moisture procedure similar 
in some respects to the dry extraction method but instead of using the 
powd�r, a liquid encapsulation solution is used. This process is designed to 
encapsulate the soil as the solution dries, forming small crystals that can 
easily be vacuumed out of the carpel Benefits include immediate access to 
the area without the necessity of extended drying time. 

Follow this procedure for crystallizing application: Thoroughly vacuum the carpet 
Apply the encapsulation solution using an electric sprayer or a simple pump-up 
garden type sprayer. Agitate the carpet pile using a low moisture applicator with 
counter rotating brushes to gently brush the solution into the fiber, dislodging 
and dispersing accumulated soil. Allow time for the solution to dry. Drying 
time will vary according to several factors, including humidity, air flow and air 
temperature, but it's typically 30 - 60 minutes. Finish with vacuuming. 
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BONNET CLEANING W 

NOTE, USE OF A BONNET OR ANY OTHER TYPE OF ROTARY 
MACHINE FOR CLEANING OR DRYING IS NOT RECOMMENDED ANO 

·-
1

AY VOID ALL WARRANTIES.

HOT WATER EXTRACTION 

As like with all other maintenance methods, always prepare the carpet by vacuuming. 

Hot water extraction is an effective method for removing heavy soil and 
residue from carpetfng. Start by applying a detergent pre-spray appropriate 
for carpet with an electric or pump type sprayer. The application should cover 
the entire carpeted surface, not just the traffic lanes. Agitate the pre-spray 
with a dual brush counteMotating low moisture applicator. Allow 10 minutes 
of dwell time. Using only dean water in the extractor, thoroughly rinse the 
carpet For heavily soiled high-traffic areas the procedure can be repeated until 
the extracted water is relatively dear. The hot water extraction method injects 
water into the carpet The injected water suspends the soil and contaminants 
in the solution for easy removal by the built-in vacuum system. 

The recommended technique: Operate the floor wand or self-contained 
extractor by engaging the solution valve or button and pulling or pushing the 
equipment for approximately three to five feet {or at a comfortable distance). 
Release the solution valve before reaching the end of your pass to assure 
that you vacuum up all of the solution. Cover the same area two or three 
times both with solution and without solution (suction only) to remove as 
much soil and moisture from the carpet as possible. Overlap each stroke 
approximately two inches on the area already deaned and proceed as 
described above. Make several additional passes with the solution valve off 
to remove as much moistwe from the area as possible. It is important not to 
over wet the carpet and to remove as much moisture as possible to expedite 
drying. Make sure HVAC system is on and use drying fans (air movers) on 
wet areas during and after cleaning to allow the carpet to dry completely. 

fomplete the procedure with a thorough vacuuming. 

- NOTE, ALTHOUGH IT IS RECOMMENDED THAT WATER TEMPERATURE
RANGE BETWEEN 110• - 130'F, USING WATER WITH TEMPERATURES
ABOVE THAT RANGE, TYPICAL WITH TRUCKMOUNT EXTRACTION, WILL
NOT DAMAGE OUR PRODUCTS. LIKEWISE, COLO WATER CAN BE USED,
BUT ONLY WITH A DETERGENT DESIGNED FOR COLD WATER USE.

NOTE, DRYING TIMES WILL VARY BASED ON INTERNAL ANO EXTERNAL
ENVIRONMENTAL CONOITIONS. PLAN ON A MINIMUM OF 3 HOURS
UNDER NORMAL CONDITIONS. DO NOT ALLOW FOOTTRAFFIC ON THE
CARPET UNTIL IT IS DRY ALLOWING FOOTTRAFFIC BEFORE CARPET IS
ORY CAN CAUSE FIBER DAMAGE AND RAPID RE-SOILING. 

Cleaning Solutions 

Some commercial carpet cleaning solutions are very harsh and can 
damage the carpet fiber. It is important to select solutions that meet the 
basic standards outlined here and to evaluate each product before using il 

Interface brand carpets can be maintained using a number of widely 
recognized and readily available carpet cleaning agents. Some cleaners 
have actually earned the Carpet & Rug lnstitute's Seal of Approval. For 
a list of these certified cleaning solutions see the CRI website at WYN/. 
carpet-rug.org. Always follow the manufacturer's recommended guidelines 
for using any cleaning soluUon. Avoid products with pH levels over 9.5 
and products that contain toxic or flammable solvents. Do not use oil­
based defoamers of any kind. Detergents designed for use in hot water 
\extraction equipment should not contain an oil-based defoamer and 
/caution should be used with the amount of detergent added. Oil-based 
defoamers have the potential to leave oily residues and adding too much 
detergent could leave excess detergent on the carpet. Both scenarios 
wil1 lead to rapid re-soiling and the need for more frequent cleanings. In 

addition, cleaning solutions containing optical brighteners should not be 
used. Optical brighteners can adversely affect the coloration of carpet and 
lead to premature aging or yellowing of the carpet. 

Cleaning solutions used for interim and/or restorative cleaning should 
be tested for sticky residues that may cause re-soiling. To test a solution, 
pour a small amount in a clean glass dish. Allow the solution to air dry 
completely (24 hours minimum). Break up any hard residue on the surface 
of the glass dish and examine it. If the residue can be characterized as dry 
powder, dry flakes or dry crystals, the solution is acceptable. If the residue 
appears oily, greasy, sticky, or in waxy flakes, the solution is not acceptable 
since it would likely contribute to rapid re-soiling. 

Spotting solutions should be used as needed and should be flushed out 
with clean water after the spot has been treated. 

Maintenance Equipment 

Using the right equipment is as important as using the right cleaning 
solutions and the best techniques. These guidelines provide the basic 
technical specifications you need for key pieces of carpet maintenance 
equipment. 

VACUUM (FOR TWIN MOTOR UPRIGHTS) 

Power 
Filtration
Vacuum 
Brush 

Working Width 
Oust Bag Capacity 

• 8 amp 
• Down to 0.3 microns or lower 
■ 60• water lift-motor or better@ 90+ cfm
■ Toothed belt drive preferred 
• Brush speed 2,500 - 5000 rpm
■ Brush diameter 2" - 3½11 

• Brush height adjustment essential; self-adjusting
design preferred 

• 1511 

- 30" 
• 300 - 400 cubic inches 

NOTE, VACUUM CLEANER SHOULD HAVE THE CARPET AND 
RUG INSTITUTE'S SEAL OF APPROVAL THROUGH THEIR SEAL 
OF APPROVAi/GREEN LABEL CERTIFICATION PROGRAM. 
TOP-LOADING OUST BAG MACHINES WITH HEPA FILTERS ARE 
STRONGLY RECOMMENDED. WALK-BEHIND DR RIDING FLOOR 
SWEEPERS ARE NOT RECOMMENDED. 

LOW MOISTURE APPLICATOR 

Power 
Width 
Brushes (2) 
Brush speed

HOT WATER EXTRACTOR 

Power 
Fluid Delivery
Tanks 

Vacuum 
Vacuum Shoe 

Wheels 
Water Temp

• 2-8 amp 
• 12 n - 22" 
• 10 " - 20 11 Counter-rotating
• 400 - 500 rpm 

• 10 - 15 amp 
• minimum of½ gallons/minute - 100 psi
• 8-20 gallon solution 
• 8-20 gallon recovery
• 100" - 140 "water lift at around 90-100 cfm 
• minimum of 11 11 - 18 11 wide for wands and
portable extractors 

• Non-marking 4 11 - 10 11 diameter
• minimum of 120°F 

NOTE: ALTHOUGH IT IS RECOMMENDED THAT WATER TEMPERATURE 
RANGE BETWEEN 110• - 13o•F, USING WATER WITH TEMPERATURES 
ABOVE THAT RANGE, TYPICAL WITH TRUCKMOUNT EXTRACTION, WILL 
NOT DAMAGE OUR PRODUCTS. LIKEWISE, COLO WATER CAN BE USED, 
BU T ONLY WITH A DETERGENT DESIGNED FOR COLD WATER USE. 
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Consultants 

For more information about carpet maintenance, please contact one of the following consultants: 

-LNITED STATES
Mark French - Director of Field Services 

(office) 706-812-6268 
(cell) 706-302-1174 

mark.french@interface.com 

CANADA 
Steven Twiss - Client Relations Manager 

(office) 800-336-0225 x 52117 
(cell) 613-848-8793 

steven.twiss@interface.com 

Additional References 

Carpet and Rug Institute - www.carpet-rug.org 

The Institute of Inspection, Cleaning and Restoration Certification - www.iicrc.org 

) 
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Introduction 

L:entretien : pourquoi est-ce important? 

" �n adoptant une routine pour l'entretien de vos tapis, vous preserverez 
�otre revetement de plancher et prolongerez la duree de vie de votre 
investissement Une routine d'entretien est composee de tiches 
quotidiennes, par exemple passer l'aspirateur et nettoyer les taches, ainsi que 
de nettoyages de restauration p€riodiques par extraction a eau chaude. Les 
taches ou les saletes excessives peuvent necessiter l'utilisation de mE!thodes 
ditterentes ou multiples. Toutefois, si le tapis a ete n€:g1ig€, meme les 
nettoyages de restauration ne lui redonneront generalement pas sa beaute 
et son apparence d'origine, La routine d'entretien prolong era la vie du tapis, 
mais ii est important de !'adopter des le debut Pour qu'elle fonctionne, ii est 
indispensable d'utiliser les produits et les appareils adequats et de faire appel 
a des techniciens competents. Une routine d1entretien efficace doit etre 
planifiee avec soin et respecter les trequences prevues. 

Routine d'entretien complete 
Une routine d'entretien efficace comprend cinq grandes etapes 

• Entretien preventif : �objectif est de contenir la salete transportee dans
l'immeuble en plai;:ant des essuie-pieds aux entrees, a l'exterieur comme a
l'interieur, et dans certains autres espaces interieurs fortement achalandes.

• Nettoyage a l'aspirateur : Passer faspirateur regulierement est I'8tape
la plus importante d'une routine d'entretien et permet d'81iminer les
saletes seches.

• Elimination des taches et autres salissures : II est primordial de s'attaquer
rapidement aux sa!issures. Plus vous reagissez vite, mains ii y a de chances
que !es taches s'incrustent.

• Nettoyage intermediaire : II existe diff8rentes methodes. Effectuer un
nettoyage interm8diaire a interva!les reguliers peut retarder la necessite
d'un nettoyage de restauration.

• Nettoyage de restauration : II s'agit d'un nettoyage en profondeur qui
, vise a 8!iminer les saletes incrustees. l..'.extraction a eau chaude est
) !a methode la plus efficace, et la seule methode de restauration

✓-' recommand8e par Interface. 

Frequence de nettoyage des tapis commerciaux 

lntens ite de la salete et Proprietalre OU prepose a l'entretien 

Evaluation des besoins d'entretien 
Puisque les espaces de votre bureau ou de votre edifice ont diff8rentes 
utilisations, ils necessiteront 8galement diff€rents niveaux d'entretien. Par 
exemple, on doit nettoyer et passer l'aspirateur plus fr8quemment dans !es 
zones a fort achalandage, comme !es entr8es et les corridors; les espaces 
entourant les machines distributrices et les pastes de travail necessitent 
quant a eux un nettoyage quotidien des taches et autres salissures. Le 
materiel de nettoyage peut lui aussi differer d'une zone a l'autre. Une routine 
d'entretien complete devrait comprendre un plan de l'E!difice indiquant les 
frf!quences1 !es methodes et le materiel de nettoyage appropries. Une routine 
d'entretien soigneusement coni;:ue prolongera de plusieurs ann8es la duree 
de vie de votre tapis e� du coup, de votre investissement 

SpE!cialiste en nettoyage ou restauration de tapis 
de la circulation Passage de l'aspirateur Nettoyage des taches Nettoyage intermediaire Nettoyage de restauration 

(entre !es nettoyages de  
restauration) 

Legere 1 a 2 fois par semalne Taus [es jours, ou des 1 a 3 fois par annee 1 a 2 fois par annee 
Mains de 500 passages !'apparition de taches 
parjour 
Moyenn e Taus !es jours dans les Taus tes jours, au des 3 a 6 fois par annee 2 a 4 fois par annee 
(moderee) zones achaland8es; 3 a 4 !'apparition de taches 
500 a 1 ooo passages fois par semaine pour le 
par jour reste 
Elevee Taus !es jours pour les zones Taus les jours, ou des 6 a 12 fois par annee 3 a 6 fois par annee 
1 001 a 2 500 passages achaland8esi 4 a 7 fois par !'apparition de taches 
par jour semaine pour le reste 
TrE!s Clevee 1 a 2 fois par jour pour les Taus les jours, ou des 12 a 52 fois par annee 6 a 24 fois par annee 
Plus de 2 500 passages zones achalandf!es; 7 fois !'apparition de taches 
par jour par semaine pour le reste 

• Frequence recommandee selon la norme S100 de /'IICRC 

__ f 
Institute of Inspection, Cleaning, and Restoration Cerlilication) 
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Techniques d'entretien 

La routine d'entretien ideale est com;ue pour empecher la salete de penetrer
-,\dans le tapis et E§liminer cette salete avantqu'elle ne cause des dommages. Elle

Jait appel a diffeirentes methodes pour preserver la proprete et !'aspect d'origine
de votre tapis. Ces methodes varieront selon les besoins de votre etablissement
et !es frequences de nettoyage, selon la circulation.

ENTRETIEN PREVENTIF
Pour preserver l'apparence de votre tapis, H ne suffit pas de choisir la bonne
methode de nettoyage. En utilisant les bans produits des le depart, vous
augmenterez grandement la duree de vie de votre revetement de p!ancher. Les
essuie-pieds garderont la salete hors de !'edifice. Places a l'exterieur, ils grattent
1es chaussures a fin d'en retirer la salete et les debris, tandis qu'8. l'interieur, ils
Eiliminent les petites particu!es de salete et absorbent l'humidit8. Les essuie�
pieds interieurs devraient s'Btaler sur au mains 1,8 m a partir de l'entree. Et s'ils
cowrent 4,6 m, ils parviendront a Bliminer 80 % de la salete et de l'humidite
avant qu'e!les n'atteignent le tapis. Les essuie�pieds pewent i§galement erre
efficaces a d1autres endroits a l'interieur. notamment pres des ascenseurs, des
disbibuteurs d'eau et des aires d'alimentation, ainsi qu'au bas et au haut des
escaliers. �entretien des essuie-pieds devrait se faire de la meme maniere que
celui des tapis intBrieurs, selon les frBquences recammandees pour les zones a
intensite tres etevee du tableau de la page 3.

UTILISATION DE SOUS-CHAISES
II n'est PAS abligataire d'utiliser des sous-chaises avec !es tapis d'lnterface,

PASSAGE DE �ASPIRATEUR
Etablir une bonne routine de nettoyage a l'aspirateur est essentie! au succes

\de vos efforts d'entretien. En passant bien l'aspirateur taus !es jours, vous
) diminuerez les entretiens periodiques necessaires pour pre5eJVer la proprete

du tapis. �aspirateur ne fait pas qu'i§llminer la salete, ii aide a soulever et 8.
replacer le velours, particulierement le velours coupe. Mais pour qu'une routine
de nettoyage a l'aspirateur soit efficace, ii faut abso1ument utiliser les techniques
et le materiel appropries.

II est recommande d'utiliser des appareils 8. brasses cylindriques et de les regler
de sorte que les brasses entrent en contact avec le velours. II est 8galement
preferable d'utiliser des appareils dotes de deux moteurs lndi§pendants, un pour
!a succion et un pour le brossage. Dans la plupart des cas, un aspirateur vertical
est a privi!egier, p!utOt que !es aspirateurs dorsaux sans brasses et 1es balais
mecaniques autoportes avec brasses rotatives, mais !'utilisation de ces demiers
n'annulera pas !a garantie. Les aspirateucs a filtres HEPA dent le sac se retire
par le haut sont fortement recommandes. Le Carpet and Rug Institute (CRI)
propose un programme d'el/aluation de l1€quipement d'entretien, notamment
des aspirateurs. Pour voir la liste des aspirateurs certifies par le CRt, consu!tez le 
www.carpet-rug.org.

La fr€quence de nettoyage a l'aspirateur requise est detenninee par un
examen visuel, mais elle devrait etre d'au mains une fois par jour. Les zones a
fort achalandage (halls, entree5i tapis d'accueil, etc.), surtout ceHes exposees
a differentes conditions meteorologlques, pewent necessiter un passage
plus frequent de l'aspirateur. Un nettoyage dans ces zones plusieurs fois par
jour empechera la salete de se repandre ail!eurs. Pour passer l'aspirateur en
profondeur. faites des passes !entes qui se chevauchent et cowrez toute la
surface. N'i§loignez pas l'aspirateur de plus de 50 a 100 cm de votre corps pour
eviter d'avoir a vous pencher constamment

NETTOYAGE DES TACHES

) Le nettoyage quotidien des taches et autres salissures aide a preserver
_ , l'apparence du tapis entre deux nettoyages prevus au calendrier. En vous

attaquant imm€diatement aux taches et autres salissures, vous r€duisez
egalement les risques de taches permanentes.11 est important d'utiliser des
produits adaptes au cas : tache a base d'eau ou d1huile, au substance solide (p.
ex. gomme a m8.cher). Essayez toujours ·d1eliminer la tac he avec de l'eau avant
d'uti!iser un detachan� et appliquez celui-d en petite quantite lorsque necessaire.

Si possible, utilisez un extracteur portatif; vous serez ainsi en mesure d'eliminer un
plus grand nombre de taches.

Traitement des taches a base d'eau 
Pour !es taches humides, epongez d'abord autant de liquide que possible avec un
linge blanc propre. Si la tache est semi-solide ou a durci, grattez-!a doucement avec
une cuillf:!re ou une spatule, puis essuyez-la avec une eponge humide. Nettoyez
toujours de l'exterieur vers !e centre. Ne frottez jamais une tache humide de
manif:!re a etendre la substance.
Si la tache demeure apres un nettoyage a reau, utilisez un detachant tout
usage, App!iquez une toute petite quantit€ de produit et frottez doucement
avec une brosse a main. Rincez a l'eau et laissez secher pendant environ une
heure, puis passez l'aspirateur. Repetez au besoin. Protegez la zone fraTchement
nettoyee jusqu'8. ce que le tapis soit entierement sec. Ne frottez pas la tache
vigoureusement

Traitement des taches a base d'huile 
Pour Eliminer une tache a base d'huile, par exemp!e de la peinture, de la graisse,
du goudron ou de l'asphalte, vous devrez utiliser un produit nettoyant conc;u
spEcifiquement a cet effet VErifiez toujours si le produit affecte la solidite de la
couleur en l'appliquant sur une zone cachee du tapis. Vaporisez ou versez le produit
sur un llnge blanc et pressez le !inge sur le tap is. Examinez le linge pour voir s1il
presente des traces de teinture. Si dest le cas, n'utilisez pas ce produit nettoyant Si 
la couleur du tapls reste bien en place, app!iquez une petite quantit8 de produit sur
un linge blanc propre et pressez le linge sur la tache.
Evitez id aussi de frotter la tache. Essuyez-la plut6t doucement de l'exterieur vers
le centre. Repetez les etapes jusqu'a ce que la tache ait disparu. Rincez a !'eau et 
laissez secher pendant environ une heure, puis passez l'aspirateur. Protegez la zone
fraTchement nettoyee jusqu'8. ce que le tapis soit entiElrement sec. 
N.B.: SI POSSIBLE. lJTILISEZ UN PETIT EXTRACTEUR PORTATIF; VOUS
POURREZ AINSI NETTOYER LES TACHES A GRAN OE EAU ET ELIMINER
�EXCEDENT D'HUMIDITE BEAUCOUP PLUS FACILEMENT. SI VOUS
N'ARRIVEZ PAS A ELIMINER UNE TACHE. VEUILLEZ COMMUNIOUER
AVEC UN CONSEILLER D'INTERFACE.

EXTRACTION A SEC

�extraction a sec est une methode a humectage minimal securitaire, simp!e·et
efficace pour un entretien regulier. Elle fait appel a un compose absorbant (sous
forme de poudre) qui ne laisse pas le tapis humide et permet de circuler sur la zone
immediatement apres le nettoyage.
Procedure pour !'extraction a sec : Passez l'aspirateur sur tout le tap is. Saupoudrez
le compose sur le tapis, puis frottez a !'aide d'un app!icateur a faible humidite avec
brasses a centre-rotation pour faire penetrer doucement le compose dans la
fibre, afin de deloger et de disperser la salete accumulee. Laissez secher pendant
30 minutes avant d'extraire comp!etement le compose et la saJete a l'aide d'un
aspirateur.

ENCAPSULATION
eencapsulation est une methode d'entretien a humeciage minimal, semb!able
a certains egards a !'extraction a sec, mais reposant sur un nettoyant par
encapsulation liquide plutOt qu'une poudre. En sechan\ ce nettoyant forme
de petits cristaux qui emprisonnent !a salete et s'extraient facilement avec un
aspirateur. Puisqu'elle ne requiert pas de long temps de s€chage, cette methode
a notamment pour avantage de permettre un acces imm€diat a la zone apres le
nettoyage.
Procedure pour !'encapsulation : Passez l'aspirateur sur tout le tapis. Appliquez le
nettoyant par encapsulation a !'aide d'un pulv€risateur Electrique ou d'un simple
pulverisateur a pompe pour le jardinage. Frottez le velours a l'aide d'un applicateur
a faib!e humidtte avec brosses a contre�rotation pour faire penetrer doucement
le nettoyant dans la fibre, afin de dE!oger et de disperser la salete accumulee.
Laissez sEcher !e nettoyant Le temps de sechage depend de plusieurs facteurs,
notamment le taux d'humidite, la ventilation et !a temperature de l'air, mais ii est 
generalement de 30 a 60 minutes. Pour terminer, passez !'aspirateur.
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UTILISATION D'U NE MACH INE ROTATIVE A. BON NET 

N.B. : �UTILISATION D'UNE MACHINE ROTATIVE A BONNET OU DE TOUT
AUTRE TYPE DE MACHINE A BROSSES ROTATIVES POUR LE NETTOYAGE
OU LE SEC HAGE N'ESf PAS RECOM MANDEE ET POURRAff ANNULER 

)TOUTES LES GARANTIES. 

EXTRACTION PAR EAU CHAU DE 

Comme pour toutes les autres m8thodes d'entretien des tapis, passez d'abord 
l'aspirateur. 
eextraction par eau chaude est une m6thode efficace pour eliminer les re5idus
et les saletes tenaces. Appliquez d 1abord un prBtraitement en vaporisateur pour
tapis a !'aide d'un pulv8risateur Blectrique ou 8. pompe; recouvrez tout le tapis, 
pas seulement les corridors de circulation, Frottez le pr8traitement a !'aide d'un
applicateur a faible humidite avec brasses doubles a centre-rotation, Laissez
reposer 10 minutes. Rincez le tapis en profondeur avec l'extracteur en utilisant
uniquement de l'eau propre. Dans les espaces tres sales et tres achaland8s, 
r8p8tez !a procedure jusqu'a ce que !'eau extraite soil relativement daire. La
methode d1extraction par eau chaude injecte de l'eau dans le tapis. La salete
et [es contaminants suspendus dans le liquide peLNent ensuite etre facilement
retires a l'aide du systeme d'aspiration integre a 11extracteur.
Technique recommandee : Ut11isez la lance ou l'extracteur autonome en appuyant 
sur le bouton ou le levier pour appliquer le produit sur une distance d'environ 1 
a 1 ,5 m (ou une distance confortable pour vous). Rel8.chez le bouton ou le levier
avant la fin de votre moLNement pour bien aspirer tout le produit Repassez sur
la meme zone deux ou trois fois, avec et sans produit (en aspirant seulement), 
afin d'eliminer la plus grande quantile de salete et d'humidite possible. A chaque 
passage, chevauchez la zone deja nettoyee sur environ 5 cm et procedez de la
fa;:on decrite precedemment Repassez plusieurs fois sans ajouter de produit 
pour reduire au minimum l'humidit8 de la zone. II est important de ne pas gorger
le tapis d'eau et d'en en!ever le pus possible a la fin du nettoyage pour accelerer 
le sechage. Assurez-vous que le systeme de chauffage, de ventilation et de
dimatisation fonctionne et utilisez des ventilateurs d'assechage (echangeurs 
a8rauliques) dans les zones humides pendant et apres le nettoyage pour que le 

)ta.pis seche completement 
Pour terminer, passez l'aspirateur en profondeur.
N.8. : ON RECOMMANDE UNE TEMPERATURE ENTRE 40 ET 55 °C POUR
�EAU, MAIS �UTILISATION D'EAU PLUS CHAUDE N'ENDOMMAGERA 
PAS NOS PRODUITS DE MEME, IL EST POSSIBLE D'UTIUSER DE �EAU 
FROIDE, MAIS UNIOUEMENT AVEC UN DETERGENT CON<;:U A CET 
EFFET. 
N.8. : LE TEMPS DE SECHAGE VARI ERA SELON LES CONDfflONS
AMBIANTES A �INTERIEUR ET A �EXTERIEUR. PREVOYEZ AU MOINS
TROIS HEU RES DANS DES CONDITIONS NOR MALES NE LAISSEZ 
PERSON NE MARCHER SUR LE TAPIS AVANT OU'IL NE SOIT SEC,
CAR LES FIBRES POURRAIENT SE BRISER ET LE TAPIS, SE RESALIR
RAPIDEMENT.

Produits nettoyants 

Certains produits nettoyants commerciaux pour les tapis sont tres
puissants et peuvent endommager les fibres. II est important de choisir
des produits qui respectent !es criteres de base enonces ici et de les
tester avant de les utiliser. 

Vous pouvez uti!iser de nombreux produits nettoyants bien connus et
facilement accessibles pour !'entrelien des tapis Interface. Certains de
ces produits ont meme obtenu le sceau d'approbation du Carpet and
Rug Institute (C RI). Pour voir la lisle des produits nettoyants certifies par
le CRI, consultez le www.carpet-rug.org. Suivez toujours les directives du
fabricant lorsque vous utilisez un produit nettoyant Evilez les produits dont
le pH est superieur a 9,5 ou ceux qui contiennent des solvants toxiques
ou inflammables. N'utilisez aucun additif antimousse a base d'huile. Les 

), detergents conc;us pour l'equipement d'extraction par eau chaude ne 
doivent pas contenir d'additifs antimousses a base d'hul!e, qui peuvent
!aisser des residus graisseux. Faites egalement attention a ne pas utili
trop de detergen� ce qui pourrait laisser un excedent sur le 
les deux cas, le tapis se resalira rapidement et devra etre nettoye 
tot Evitez ega!ement d'utiliser des produils contenant des agents 
blanchiment optiques, car ceux-ci peuvent decolorer le tapis et causer 
vieillissement premature ou un

Les produits utilises pour !es nettoyages interm8diaires et de restauration
devraient etre testes pour verifier s'ils laissent des r0sidus collants pouvant
sallr le tapis de nouveau. Voici comment faire : versez une petite quantite 
du produit dans un recipient en verre propre, puis laissez-le s€cher 
completement a l'air libre (au mains 24 heures). Grattez tout r8sidu solide
a la surface du recipient en verre et examinez-le. Si le r0sidu est sous 
forme de poudre, de flocons ou de cristaux secs, le prodult est acceptable.
S'il est hui!eux, graisseux

1 
collant ou en forme de flocons cireux, le produit 

n'est pas acceptable, car ii contribuerait probablemenl a ce que le tapis se
resalisse rapldement.

Les detachants devraient etre utilises au besoin et bien rinces avec de
l'eau propre une fois la tache traitee.

Materiel d'entretien 

I I  est tout aussi important d'utiliser le bon materiel que les bonnes
techniques et solutions de nettoyage. Vous trouverez ci-dessous les
caract8risliques techniques de base prescrites pour les principaux 
appareils d'entretien de tapis. 

AS PI RATEU R (APPAREi LS VERTICAUX B IMOTEU RS)
Puissance • 8 A
Filtre • 0,3 µm ou mains
Succion • Puissance de succion en colonne d'eau d'au mains

Brosse

Largeur utile
Capacite du sac
a poussiere 

60 po a 90 pi3/min ou plus
• Transmission par courroie crantee, de preference
• Vitesse de 2 500 a 5 000 tr/min 
• Oiametre de 5 a 9 cm
• Mecanisme d'ajustement en hauteur indispensable,
de preference automatique

· 38 3 76 cm 
• 4,9 a 6,6 1

N.B. : �ASPIRATEUR DEVRAIT AVOI R OBTENU LE SCEAU
□'APPROBATION DU CARPET AND RUG INSTITUTE DANS LE CADRE
DES PROG RAMMES DE CERTIFICATION SEAL OF APPROVAL 
OU GREEN LABEL PLUS. IL EST FORTEM ENT RECOM MANDE
D'UTILISER UN ASPIRATEU R A FILTRE HEPA DONT LE SAC SE
RETIRE PAR LE HAUT. LES BALAIS MECANIOUES A. COMMANDE
ARRIERE OU AUTOPORTES NE SONT PAS RECOMMANDES.

APP LI CATEUR A. FAI B LE H U M IDITE 
Puissance • 2 a 8 A
Largeur • 30 a 56 cm
Brosses (2) • A. contre�rotation; 25 a 51 cm
Vrtesse des brasses • 400 a 500 tr/min 

EXTRACTEUR A. EAU CHAUDE
Puissance • 10 a 15 A
Debit de la pompe • Minimum de 1 ,9 I/min (0,5 gal US/min); 689 kPa
Reservoirs • Produit nettoyant : 30 a 76 I (8 a 20 gal US)

• Recuperation : 30 a 76 I (8 a 20 gal US)
Succion • Puissance de succion en colonne d'eau de 100 a

140 po a environ 90 a 100 pi3/min
Patin • Largeur d'au mains 28 a 46 cm pour les extradeurs

a lance ou portatifs 
Roues • Non marquantes, diametre de 10 a 25 cm
Temperature de l'eau • Au mains 49 °C 

N.B. : ON RECOMMANDE UNE TEMPERATURE ENTRE 40 ET 55 °C 
POUR �EAU, MAIS �UTILISATION D'EAU PLUS CHAUDE, COMME 
C'EST SOUVENT LE CAS POUR �EXTRACTION AVEC CAMION-USINE,
N'ENDOMMAGERA PAS NOS PRODUITS. DE MEME, IL ESf POSSIBLE
D'UTILISER DE �EAU FROIDE, MAIS UNIOUEMENT AVEC UN DETERGENT
CON<;:U A CET EFFET. 
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Conseillers 

_ Pour en savoir plus sur l'entretien des tapis, veuillez communiquer avec \'un des conseillers suivants :

�TATS-UN IS
Mark French, directeur des services sur le terrain 

Bureau: 706 812-6268 
Cellulaire : 706 302-1174 

mark.french@interface.com

CANADA
Steven Twiss, responsable des relations avec la clientele 

Bureau: 1 800 336-0225, poste 52117 
Cellulaire: 613 848-8793 

steven.twiss@interface.com 

References supplementaires 

Carpet and Rug Institute : www.carpet-rug.org 

The Institute of lnspection1 Cleaning and Restoration Certification ; www.iicrc.org 

) 
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lntroducci6n 

lPor que es importante el mantenimiento? 
Al implementar un programa de mantenimiento de alfombras de rutina, 

• -, conserva y mantiene el revestimiento de su piso y extiende la vida de su
J inversi6n en alfombras. Un programa de mantenimiento de rutina incluye 

cuidado diario, coma aspirar y limpiar manchas, adem3s de la limpieza 
peri6dica par extracci6n con agua caliente. Las manchas excesivas 
pueden requerir diferentes metodos o una combinaci6n de metodos. 
Sin embargo, incluso la limpieza restaurativa generalmente no lograra la 
bel!eza y el aspecto originales deseados del revestimiento del piso s1 se 
descuida la alfombra El cuidado de rutina se traducir8. en un producto m8.s 
duradero, pero es importante implementar un programa de mantenimiento 
desde el principle. Tener el equipo y las soluciones de limpieza adecuados 
junta con tecnicos debidamente capacitados es fundamental para el 
exito del programa Un programa de mantenimiento efectivo se planifica y 
ejecuta cuidadosamente segUn lo planificado. 

Plan de Mantenimiento Integral 
Un programa de mantenimiento efectivo consiste en cinco elementos: 

Mantenimiento preventivo: Contenga la suciedad que ingresa al 
edificio utilizando tapetes de entrada en las puertas. Esto inc/uye 
tapetes exteriores, tapetes interiores y tapetes en ciertas areas 
interiores con alto transito. 
Aspirado: El aspirado regular es la parte mas importante de un 
programa de mantenimiento. La aspiradora esta. diseiiada para 
eliminar la materia del suelo seco. 
Eliminaci6n de manchas y derrames: La respuesta rapida a las 
derrames es la clave. Mientras mas rapido se limpian, menos 
posibilidades hay de que dejen una mancha 

Limpieza provisional: Se pueden utilizar varios metodos diferentes. 
La limpieza provisional programada regularmente puede prolongar la 
necesidad de Hmpieza restaurativa 
Limpieza restaurativa: Limpieza profunda diseiiada para eliminar 
las manchas impregnadas. La extracci6n con agua caliente 
es el metodo mas eficaz y el Unico metodo de restauraci6n 
recomendado par Interface. 

ldentificando Sus Necesldades de Mantenimiento Especificas 
Al igual que varias areas de su oficina o edificio est3n sujetas a diferentes 
usos, cada area exige un nivel diferente de mantenimiento y cuidado. 
Las areas con mucho transito, coma las entradas y los pasil!os, requieren 
aspirado y limpieza con mayor frecuencia Las areas alrededor de las 
miiquinas expendedoras y !os escritorios necesitan atenci6n diaria a 
las derrames y manchas. Ademas, ciertas areas pueden requerir que 
se utilicen diferentes tipos de equipos. Un programa de mantenimiento 
integral debe tener una tabla o diagrama de! espacio del piso del edificio 
que describa las tasas, los metodos y el equipo de limpieza adecuados. 
Este plan de mantenimiento bien diseiiado agregara aiios de vida Util a su 
inversi6n en alfombras. 

)Tabla de Frecuencia de Limpieza de Alfombras Comerciales 

Tasa de Suciedad Propietario/Personal de Mantenimiento Profesional de limpieza o Restauraci6n de Alfombras 
por Triinsito Asplrar Limpieza de manchas Mantenimiento interino Limpieza Restauradora 

(Entre limpiezas 
restauradoras) 

Bajo 1 a 2 veces par semana Oi8.rio o en el momenta en 1 a 3 veces al aiio 1 a 2 veces al afio 
<500 pies de transito que se note la mancha 
por dfa 

Medio (moderado) Dlariamente en areas de Diario o en el memento en 3 a 6 veces al aiio 2 a 4 veces al aiio 
500-1000 pies de transito tr8.nsito. 3 a 4 veces par que se note la mancha 
por dfas semana en total 
Pesado Diariamente en areas de Diario o en el momenta en 6 a 12 veces al aiio 3 a 6 veces al aiio 
1001 - 2500 pies de transito. 4 a 7 veces por que se note la mancha 
transito por dfa semana en total 
Muy pesado 1 a 2 veces al dfa en areas Oiario o en el momenta en 12 a 52 veces al aiio 6 a 24 veces al afio 
>2500 pies de transito de tr3nsito, 7 veces par que se note !a mancha 
par dia semana en total 

'Gula de frecuencia recomendada par 1/CRC S100 
(/nslituto de Cer1ificaci6n de lnspecci6n, Limpieza y Restauraci6n) 

) 
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Tecnicas de Mantenimiento 

El programa de mantenimiento ideal esta diseriado para ayudar a evitar 
que la suciedad llegue a alfombras y para eliminar la suciedad antes de 

--\ que cause dafios. Para mantener su alfombra limpia y coma nueva. este 
J programa de mantenimiento ideal utiliza una combinaci6n de metodos. Estos 

metodos se adaptan a las necesldades de sus instalaciones. La frecuencia 
de limpieza se basa en las necesidades especfficas de las areas de tr811sito 
en sus instalaciones. 

MANTENIMIENTO PREVENTIVO 

Mantener la apariencia de su alfombra significa mas que elegir el metodo de 
limpieza correcto. Elegir las productos correcios par adelantado contribuye 
en gran medida al rendimiento general de su revestimiento para pisos, El 
uso de tapetes de entrada ayuda a evitar que la suciedad entre al edificio. 
Los tapetes exteriores estan diseflados para raspar la suciedad y escombros 
de los zapatos, mientras que !as alfombras interiores est.in disefladas para 
eliminar partfculas mas pequerias del suelo y ayudar a absorber la humedad. 
Las alfombrillas interiores para caminar deben extenderse un mfnimo de 
seis pies dentro de la entrada A 15 pies, estas alfombras pueden eliminar 
efectivamente el 800/o de tierra y la humedad antes de que lleguen a la 
alfombra Los tapetes tambi8n pueden ser efectivos en otras areas interiores, 
induidos ascensores, alrededor de enfriadores de agua, areas de estaciones 
de alimentos y umbrales de escaleras. Las alfombras de salida deben 
mantenerse de la misma manera que las alfombras interiores utilizando las 
pautas de frecuencia para 11Muy pesado11 segUn la tabla de la p8gina 3. 

TAPETES PARA SILLAS 

Los tapetes para sillas NO son necesarios para alfombras Interface. 

LIMPIEZA CON ASPIRADORA 
, Un buen programa de aspiraci6n es esencial para el exito de sus esfuerzos 
) de mantenimiento de alfombras. La aspiraci6n diaria efectiva reduce la
, frecuencia de las procedimientos de mantenimiento peri6dico requeridos 

para mantener la alfombra limpia 

Ademas de eliminar la suciedad, la limpieza par aspirad6n tambien ayuda a 
levantar y restaurar las alfombras, especia[mente para las alfombras de pelo 
cortado. El equipo y la tecnica adecuados son cn1icos para el exito de un 
programa de aspiraci6n. 

Las maquinas con cepi!los cilfndricos deben usarse y colocarse de modo 
que los cepi!los esten en contacto con las superficies de la alfombra Las 
m.3.quinas de motores gemelos con motores independientes para aspiraci6n 
y cepillado son las preferidas para esta tarea En la mayorfa de los casos 
se aconseja aspiradoras verticales. Por lo general, no se recomiendan las 
m3.quinas de recipientes, tipo mochi!a sin cepil!os y barredoras con cepillos 
giratorios, pero su use no anular3. la garantfa del producto. Las aspiradoras 
con balsas para suciedad de carga superior y filtros HEPA son altamente 
recomendables. El lnstituto de Alfombras y Tapetes tiene un programa 
de Sella de Aprobaci6n que califica diversos equipos de mantenimiento, 
incluidas las aspiradoras. Para obtener una llsta de estas aspiradoras 
certificadas, consu!te el sitio web de CRI en www.carpet-rug.org. 

La frecuencia de la aspiraci6n se detemiina mediante inspecci6n visual, pero 
debe hacerse diariamente. Las areas de tr8fico pesado, coma las vesbbulos, 
las entradas y las tapetes, en particular las que estan expuestos a diversas 
condiciones clim8.ticas, pueden requerfr una aspiraci6n mas frecuente. Aspirar 
estas areas mas de una vez al dra ayudar3. a evitar que la suciedad sea 
arrastrada hacia otras areas. El procedimiento para una aspiraci6n completa 
consiste en realizar movimientos superpuestos y lentos, asegur3.ndose de que 
toda la superficie de la alfombra sea cubierta Los trazos no deben durar mas 

)de 2 a 3 metros para evitar que se doblen constantemente. 
J 

 

LIM Pl EZA DE MAN CHAS 

La eliminaci6n diaria de manchas y derrames ayuda a mantener la apariencia 
de la alfombra entre las limpiezas programadas. La acci6n inmediata contra 
manchas y derrames tambien reduce la probabi!idad de manchas permanentes. 
Es importante usar soluciones que sean apropiadas para el tipo espedfico 
de derrame: a base de agua, a base de aceite o s6lidos, incluyendo goma 
Use soluciones para manchas con moderaci6n y siempre intente eliminar 
las manchas solo con agua antes de usar una so!uci6n para manchas. Si 
esta disponible, el uso de un extractor port3til mejorara significativamente la 
capacidad de eliminar manchas. 

Tratar Manchas Base Agua 

En el caso de derrames de lfquidos, empiece par secar la mayor cantidad de 
lfquido posib!e con un paiio b!anco limpio. Si el derrame es semis61ido o se ha 
endurecido, raspe suavemente con una cuchara a esp3.tu1a y luego seque la 
mancha con una esponja hUmeda Trabaje siempre desde el borde del punto 
hacia el centre. Nunca frote un derrame hUmedo de manera que la mancha o la 
contaminaci6n se propaguen desde el area original. 

Si la mancha queda despues de usar el agua, use un limpiador de manchas 
de uso general. Aplique una cantidad minima de soluci6n y use un cepillo de 
mano para agitar suavemente la so!uci6n. Enjuague con agua y deje que el 
area se seque aproximadamente 1 hara antes de aspirar. Repita la aplicaci6n 
si es necesario. Proteja el area recien tratada hasta que la alfombra este 
completamente seca No cepille agresivamente en el lugar. 

Tratar Manchas Base Aceite 

Al eliminar !as manchas de grasa coma pintur3.i aceite, alquitran o asfalto, 
sera necesario usar un limpiador espedficamente diseiiado para estos tipos 
de manchas. Siempre verifique la firmeza del color aplfcando su soluci6n de 
limpieza en un area poco visible de la alfombra Rodeo vierta la soluci6n _de 
limpieza en un pano blanco y presione sabre la alfombra Revise la tela para 
detectar cualquier evidencia de transferencia de Unte. Si la transferencia de 
color es evidente, no use la soluci6n. Si la so!idez del color no es un problema, 
aplique su so[uci6n con moderaci6n en un paiio b!anco limpio y presione el 
paiio sabre !8. mancha 

Nuevamente, no frote la mancha, limpie suavemente desde el borde exterior 
hacia el centro de la mancha Repita e! procedimiento hasta que se haya quitado 
la mancha Enjuague con agua y deje que el area se seque aproximadamente 1 
hara antes de aspirar. Proteja el area recien limpiada hasta que la alfombra este 
comp!etamente seca 

NOTA: SI ESTA DISPONIBLE, UN PEQUENO EXTRACTOR PORTABLE 
REALIZA LA TAREA DE LIMPIAR MANCHAS Y REMOVER EXCESOS DE 
HUMEDAD MUCHO MAS FACILMENTE SI LAS MANCHAS NO PUEDEN 
SER REMOVIDAS, POR FAVOR, CONTACTE CON UN CONSULTOR DE 
INTERFACE 

EXTRACCION EN SECO 

El metodo de extracci6n en seco de baja humedad es un metodo seguro, facil 
y eficaz para manejar el mantenimiento de manera regular. El procedimiento 
utiliza un compuesto hUmedo (polvo) que no deja la alfombra hUmeda y permite 
un acceso y transito inmediatos una vez que se complete el procedimiento. 

Siga el siguiente proceso para la extracci6n en seco: Aspire comp!etamente la 
alfombra Extienda el compuesto de extracci6n sobre la alfombra y luego agite 
usando un ap!icador de baja humedad con cepillos de rotaci6n contraria para 
cepi!lar suavemente el compuesto hUmedo en la fibra, desalojar y dispersar la 
suciedad acumulada Espere 30 minutes para que se seque antes de aspirar 
completamente el compuesto y la suciedad de !a alfombra 
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APLICACION DE CRISTALIZACION (ENCAPSULADO) 

El metodo de mantenimiento a base de cristalizaci6n es un procedimiento de 
baja humedad similar en algunos aspectos al metodo de extracci6n en seco, 

-'\ pero en !ugar de usar el polvo, se utHiza una soluci6n de encapsulaci6n lfquida 
I Este proceso esta diseflado para encapsular la suciedad a medida que se seca 
la soluci6n, formando pequeiios cristales que se pueden aspirar facilmente 
fuera de la alfombra Los beneficios induyen el acceso inmediato al area sin la 
necesidad de un tiempo de secado prolongado. 

Siga el siguiente procedimiento para la aplicaci6n de la cristalizaci6n: Aspire 
completamente !a alfombra Aplique la so1uci6n de encapsulaci6n utilizando 
un rociador electrico o un rociador de tipo jardfn de bombeo simple. Frote la 
alfombra con un aplicador de baja humedad con cepil!os giratorios opuestos 
para cepillar suavemente la soluci6n en la fibra, desalojar y dispersar la 
suciedad acumulada Deje que la solud6n se seque. El tiempo de secado 
tiempo varianl de acuerdo con varios factores, incluidos la humedad, el flujo 
de aire y la temperatura del aire, pero generalmente son de 30 a 60 minutos. 
Terminar con la aspiradora 

LIMPIEZA DE CAPO 

NOTA: USAR UN CAPO O CUALQUIER OTRO TIPO OE MAOUINA 
ROTATORIA PARA LA LIMPIEZA O SECADO NO ES RECOMENOADO 
Y PU EDE ANULAR TODAS LAS GARANATfAS. 

EXTRACCION CON AGUA CALIENTE 

Como todos !os otros meitodos de mantenimiento, siempre prepare la 
alfombra aspir3.ndola 

•
)
La extracci6n con agua caliente es un metodo eficaz para eliminar la suciedad

_, pesada y los residuos de las alfombras. Comience aplicande un detergente 
previo a !a pulverizaci6n adecuada para alfombras con un pulverizador eleidrico 
o tipo bomba La aplicaci6n debe cubrir toda la superficie alfombrada, no solo
las carriles de tr8.nsito. Agite el pulverizador previo con un aplicador de baja
humedad giratorie en sentido contrario a dob!e cepillo. Permitir 10 minutes de 
tiempo de permanencia Usando solo agua limpia en el extractor, enjuague
bien la alfombra Para 8.reas de muche tr3.nsito con mucha suciedad, el 
procedimiento puede repetirse hasta que el agua extrafda este relativamente 
clara El metodo de extracci6n con agua caliente inyecta agua en la alfombra 
El agua inyectada suspende el suelo y 1os contaminantes en la soluci6n para 
que el slstema de vado integrado pueda eliminar!os f3.cilmente 

Teicnica recomendada: Opere la vara del piso o el extractor aut6nomo 
presionando la v3.1vula o el bot6n de la soluci6n y tirando e empujande el 
equipo por aproximadamente tres a cinco pies (o a una distancia c6moda). 
Ubere la v81vula de la seluci6n antes de llegar al final de su pase para 
asegurarse de que aspire toda !a soluci6n. Cubra la misma 8.rea dos o tres 
veces con soluci6n y sin soluci6n (solo succi6n) para eliminar la mayor 
cantidad de suciedad y humedad de la alfombra Superponga cada pasada 
aproximadamente dos pulgadas en el 8.rea ya limpiada y proceda coma se 
describe anteriormente. Realice varias pasadas adicionales con la valvula de 
soluci6n desadivada para eliminar la mayor cantidad de humedad del area 
coma sea posible. Es importante no mojar demasiado la alfombra y eliminar 
la mayor cantidad de humedad posible para acelerar el secado. AsegUrese 
de que el sistema de HVAC este encendido y use ventiladores de secado 
(motores de aire) en areas hdmedas durante y despues de la limpieza para 
permitir que la alfombra se seque completamente. Complete el procedimiento 
con una aspiraci6n completa 

NOTA: AUNQUE SE RECOMIENDA EL RANGO DE TEMPERATURA 
DEL AGUA ENTRE 110 ° - 130 ° F. USAR AGUA CON TEMPERATURAS 
MENORES A ESTE RANGO, COMO CON LA EXTRACCION 
PROFESIONAL, NO SE DANAN LOS PRODUCTOS. DE IGUAL MANERA, 
SE PUEDE UTILIZAR AGUA FRfA, PERO SOLAMENTE CON UN 
DETERGENTE DISENADO PARA USO CON AGUA FRfA 

NOTA: LOS TIEMPOS DE SECADO VARIARAN SEGUN LAS 
CONDICIONES AMBIENTALES INTERNAS Y EXTERNAS. PLANEE UN 
MfNtMO DE 3 HORAS BAJO CONDICIONES NORMALES. NO PERMITA 
EL TRAN SITO EN LA ALFOMBRA HASTA QUE ESTE SECO. PERMITIR EL 
TRANSITO ANTES DE QUE LA ALFOMBRA ESTE SECA PUEDE CAUSAR 
DANO A LA FIBRA. 

Soluciones para la Limpieza 

Algunas soluciones de !impieza de alfombras comerciales son muy duras y 
pueden daiiar la flbra de la alfombra Es importante seleccienar so!uciones 
que cumplan con los estandares b8.sicos descritos aquf y evaluar cada 
producto antes de usarlo. 

Las alfombras de la marca Interface se pueden mantener utilizando 
una gran cantidad de agentes de limpieza de a lfombras ampliamente 
reconoddos y f3.cilmente disponibles. Algunos limpiadores han ganado 
el Sello de Aprobaci6n del lnstituto de Alfombras y Tapetes. Para 
obtener una !ista de estas solucienes de llmpieza certificadas, consulte 
el sitio web de CR! en www. carpet-rug.erg. Siempre siga las pautas 
recomendadas por el fabricante para usar cualquler so!uci6n de limpleza 
Evite los productos con niveles de pH superiores a 9.5 y les productos que 
contienen diso!ventes t6xicos o inflamables. No utilice antiespumantes 
a base de acelte de ningdn tipo. Los detergentes diseiiados para su 
uso en equipos de extracci6n de agua caliente no deben contener un 
desespumante a base de aceite y se debe tener precauci6n con la 
cantidad de detergente agregado. Los antiespumantes a base de aceite 
tienen el potencial de dejar residues aceitosos y agregar demasiado 
detergente podrfa dejar el exceso de detergente en la alfombra Ambos 
escenarios condudr3.n a una r3.pida proliferaci6n de suciedad ya una 
necesidad de limpieza mas frecuentes. Ademas, no se deben usar 
so!uciones de limpieza que contengan b!anqueadores 6pticos. Los 
blanqueadores 6pticos pueden afectar negativamente la coloraci6n de la 
alfombra y provocar un envejecimiento 

Las soluciones de limpieza utilizadas para la limpieza provisional y/o 
restaurativa deben someterse a prueba para detectar residuos pegajosos 
que puedan volver a ensudarse. Para probar una soluci6n, vierta una 
pequeiia cantidad en un plate de vidrio limpio. Deje que la soluci6n se seque 
al aire libre per complete (24 horas coma mfnimo). Rom pa cualquier residue 
duro en la superficie del plate de vidrio y examfnelo. Si el residua se puede 
caracterizar como polvo seco, escamas secas o cristales secos, la soluci6n es 
aceptable. Si el residue parece graso, graso1 

pegajoso o en escamas i:erosas, 
la soluci6n no es aceptable, ya que probablemente contribuya a una r3pida 
acumulaci6n de la suciedad. 

Las so!uciones para manchas deben usarse segUn sea necesario y deben 
enjuagarse con agua limpia despues de que el lugar haya sldo tratado, 
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Equipo de mantenimiento 

Usar el equipo correcto es tan importante coma usar las soluciones de 
_ limpieza adecuadas y las mejores tecnicas. Estas pautas proporcionan 
'tas especificaciones tecnicas b.isicas que necesita para piezas clave de 

6quipos de mantenimiento de alfombras. 

ASPIRADORA (PARA MOTORES DOBLES) 

Energia 
Filtraci6n 
Aspiradora 
Cepillo 

Ancho de trabajo 
Capacidad de balsa 

• 8amp
• Hasta 0.3 micrones o menos 
• 60� motor de agua o major@ 90+ cfm 
• Correa dentada preferible 
• Velocidad de cepillado 2,500 - 5000 rpm
• Di3.metro de cepillado 2" - 31/rl' 
■ Ajuste esencial de altura de cepillo; 

disefio de auto ajuste preferido
• 15 11 - 3011 

• 300 - 400 pulgadas cubicas

NOTA: EL UMPIADOR DE ASPIRADORA DEBE TENER EL SELLO DE 
APROBACION/CERTIFICADO DE ETIOUETA VERDE DEL INSTITUTO 
DE ALFOMBRAS Y TAPETES. LAS BOLSA PARA POLVO DE CARGA 
SUPERIOR CON FILTROS HEPA SON MUY RECOMENDADAS. NO SE 
RECOMIENDA EL USO DE TRAPEADORES. 

APLICADOR DE BAJA HUMEDAD 

Energfa 
Ancho 
Cepillos (2) 
Velocidad de cepillado 

• 2-8 amp
■ 12 II 

- 2211  

• 10 11  - 20 1
1 sentido antihorario

• 400 - 500 rpm

) EXTRACTOR DE AGUA CALIENTE
- •• Energia • 10 - 15 amp

J 

Suministro de fluidos • mfnimo de ½ gal6n/minuto - 100 psi 
Tanques • 8-20 galones de soluci6n 

• 8-20 galones de recuperaci6n 
Aspiradora • 100 11 - 140 1

1 cargador de agua a 

Zapata de aspiradora 

Ruedas 
Temperatura de agua 

90-100 elm
• mfnimo de 11 11 - 18 11 ancho para varas y

extractores port8.tiles
• Di8.metro 4 11 - 10 11 no marcado 
• mlnimo de 120°F

NOTA: AUNOUE SE RECOMIENDA EL RANGO DE TEMPERATURA DEL 
AGUA ENTRE 110 ° - 130 ° c USAR AGUA CON TEMPERATURAS MAYORES 
A ESTE RANGO, NO DANAN LOS PRODUCTOS. DE IGUAL MANERA, SE 
PUEDE UTIUZAR AGUA FRiA PERO SOLAMENTE CON UN DETERGENTE 
DISENADO PARA USO CON AGUA FRfA 
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Consultores 

Para mayor informaci6n sabre mantenimiento de alfombras, por favor, contacte con uno de los siguientes consultores: 

-
T,;

STADOS UNIDOS 
Mark French - Director de Servicios de Campo 

(oficina) 706-812-6268 

(celular) 706-302-1174 

mark.french@lnterface.com 

CANADA 
Steven Twiss - Gerente de Servicio al Cliente 

(oficina) 800-336-0225 x 52117 

(celular) 613-848-8793 

steven.twiss@interface.com 

Referencias Adicionales 

The Carpet Rug Institute - Institute de Alfombras y Tapetes - www.carpet•rug.org 

Institute de Certificaci6n de lnspecci6n, Umpieza y Restauraci6n - www.licrc.org 

_ _  ) 

) 
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lntroduc;ao 

Por que a manuteni;:80 e lmportante? 

Ao implementar um programa rotineiro de manutenc;iio de carpetes, voce 
�preserva e mantem o seu revestlmento de piso e amplia a vida do seu 

ltnvestimento no carpete. Um programa rotineiro de manutenc;ao inclui 
cuidados di8.rios, coma aspirac;ao de p6 e limpeza localizada, alem de 
limpeza restaurativa peri6dica par extrac;ao com 8.gua quente. Excesso de 
sujeira e manchas podem exigir metodos diferentes au uma combinac;iio 
de metodos. Contudo, mesmo a limpeza restaurativa normalmente niio 
atinge a beleza e aparencia originais desejadas do revestimento de piso 
caso o carpete tenha sido descuidado. Cuidados rotineiros resultam em 
uma durac;ao prolongada do produto, mas e importante implementar 
um programa de manutem;ao desde o infcio. Ter os equipamentos e 
as solw;6es de !impeza certos juntamente com tecnicos devidamente 
treinados e essencial para o sucesso do programa. Um programa de 
manutenc;ao eficaz e cuidadosamente planejado e executado seguindo 
um cronograma 

Plano de manutenc,ao abrangente 
Um programa de manutenc;ao eficaz consiste em cinco elementos-chave: 

Manutenc;ao preventiva: contem a entrada de sujeira no ediffcio 
utilizando capachos nas entradas. lsso inclui tapetes externos1 

tapetes internos e tapetes em determinadas areas internas de alto 
trafego. 
Aspirac;ao de p6: a aspirac;ao de p6 regular e a  parte mais importante 
de um programa de manutenc;:3.o. A aspirac;ao de p6 e concebida 
para remover sujeira seca 
Remoc;ao de manchas e respingos: uma resposta rapida a respingos 
e essencial. Ouanto mais rapido limpar os respingos, menores serao 
as chances de eles deixarem manchas . 

Umpeza intermediaria: varios metodos diferentes podem ser 
utilizados. Lima Hmpeza intermediaria programada regularmente pode 
prolongar a necessidade de limpeza restaurativa 
Umpeza restaurativa: llmpeza profunda concebida para remover 
sujeira grossa A extrac;ao com agua quente e o metodo mais 
eficiente e o Unico metodo restaurativo recomendado pela Interface. 

Como identificar suas necessidades especificas de manutenc,ao 
Assim como as diversas areas do seu escrit6rio ou ediffcio estiio sujeitas 
a diferentes usos, cada area exige um nfvel diferente de manutenc;:3.o 
e cuidado. Areas com tr8fego intenso, como entradas e corredores, 
exigem aspirac;iio e limpeza mais frequentes. Areas pr6ximas a maquinas 
automaticas de vendas e escrivaninhas predsam de atenc;ao di3ria para 
respingos e manchas. Alem disso, determinadas areas podem ex[gir 
diferentes tipos de equipamentos a serem utilizados. Um programa de 
manutenc;:3.o abrangente deve ter um quadro ou diagrama das areas de 
piso do ediffcio delineando taxas de frequencia, metodos e equipamentos 
de limpeza adequados. Esse piano de manutenc;:8.o bem e1aborado 
acrescentara anos a vida Util do seu investimento em carpete. 

. Jouadro de frequencia de limpeza de carpetes comerciais 

Classificayao de sujeira Propriet8rio/mantenedor do carpete 
por trafego Aspirayao de p6 

Leve 1 a 2 vezes por semana 
Menos de 500 pedestres 
trafegando por dia 

Medio Diariamente em areas de 
(moderado) 500 a 1.000 trafego. Em geral

1 3 a 4 
pedestres trafegando vezes por semana 
por dia 

Pesado Diariamente em areas de 
1.001 a 2.500 pedestres tr3fego. Em geral, 4 a 7 
trafegando por dia vezes par semana 

Muito pesado 1 a 2 vezes diariamente em 
Mais de 2.500 pedestres areas de tr8.fego. Em geral, 
trafegando por dia 7 vezes por semana 

•Guia de frequfmcia recomendada conforme o 1/CRC $100 
(fnslituto de Cerlificar;iio de lnspei;ao, Umpeza e Restaurar;iio) 

) 

Limpeza localizada 

Diariamente ou assim 
que as manchas forem 
obseivadas 

Diariamente ou assim 
que as manchas forem 
obseivadas 

Diariamente ou assim 
que as manchas forem 
obseivadas 

Diariamente ou assim 
que as manchas forem 
obseivadas 

Limpador/restaurador profissional de carpetes 

Manuten'tao intermedi8ria Limpeza restaurativa 
(entre as limpezas 
restaurativas) 

1 a 3 vezes anualmente 1 a 2 vezes anualmente 

3 a 6 vezes anualmente 2 a 4 vezes anua1mente 

6 a 12 vezes anualmente 3 a 6 vezes anualmente 

12 a 5'2 vezes anualmente 6 a 24 vezes anualmente 
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Tecnicas de manutenc;ao 

0 programa de manutern;ao ideal e concebido para ajudar a evitar que a 
-fUjeira chegue ao carpete e para remover a sujeira antes que cause danos.
fara manter o seu carpete limpo e com apar8ncia de nova, esse programa
de manutern;ao ideal usa uma combinai;3.o de metodos. Esses metodos
s8.o criados sob medida para as necessidades das suas instalai;6es. As
frequ8ncias de limpeza s3.o baseadas nas necessldades especfficas de areas
com trafego nas suas no seu local.

MANUTEN<;:AO PREVENTIVA

Manter a aparencia do seu carpete significa mais do que escolher a metodo
de limpeza certo. Escolher as produtos de Hmpeza certos de antemiio
contribui significativamente para o desempenho gera1 do seu revestimento.
Usar capachos ajuda a evitar a entrada de sujeira no ediffcio. Tapetes
externos sao criados para raspar sujeira e detritos de sapatos1 enquanto os
tapetes internos s§.o criados para remover partfculas de sujeira menores e
ajudar a absorver a umidade. Capachos internos devem se estender por um
mfnimo de 182 centfmetros dentro da entrada A 452 centfmetros

1 
esses

tapetes podem remover com eficiencia 80% da sujeira e umidade antes que
cheguem ao carpete. Os tapetes tambem podem ser eficazes em outras
areas internas, induindo elevadores, ao redor de bebedouros e areas de
refeh:;:6es, alem de soleiras de degraus. A manutenc;ao dos capachos deve
ser feita da mesma maneira que o carpete interno utilizando as diretrizes de
frequencia para aMuito pesado" com base no quadro na p8gina 3.

PROTETORES DE PISO

Protetores de piso n§.o sao necessarios com nenhum carpete da Interface.

LIMPEZA COM ASPIRADOR DE PO 
, Um born programa de aspirac;§.o de p6 e essencial para o sucesso dos seus
1esforc;os de manutenc;ao de carpetes. Uma aspirac;ao de p6 diaria eficaz 

.1reduz a frequE!ncia de procedimentos de manutenc;ao peri6dica necessiirios
para manter o carpete Hmpo. 

Al8m de remover sujeira, a limpeza com aspirador de p6 tamb8m ajuda 
a erguer e restaurar os fios, especialmente no caso de carpetes de pe!o 
cortado. O emprego de t8cnicas e equipamentos adequados e essencia[ para 
o sucesso do programa de aspirac;:ao.

Equipamentos com escovas cilfndricas devem ser usados e definidos de 
modo que as escovas estejam em contato com as superflcies fe!pudas. 
Equipamentos com motores duplos e motores independentes para succ;ao 
e escovac;ao sao preferenciais para essa tarefa Na maioria dos casos, 
aspiradores de p6 verticais sao aconselhB.veis. Equipamentos em formate 
tambor, mochila sem escovas e varredoras de condutor com escovas 
girat6rias normalmente nao sao recomendados, mas seu uso nao anulara 
a garantia do produto. Aspiradores de p6 com sacos de carga superiores e 
filtros HEPA sao altamente recomendados. 0 Carpet and Rug Institute tern 
um programa de selo de aprovac;ao que classifica os diversos equipamentos 
de manutenc;:ao, incluindo aspiradores de p6. Para uma lista desses 
aspiradores de p6 certificados, consulte o site do CRI em www.carpet-rug.org. 

A frequ8ncia da aspirac;ao de p6 e determinada par inspec;:3.o visual, mas 
deve ser feita diariamente. Areas de trafego intense coma lobbies, entradas 
e tapetes de barreir3i especialmente aquelas expostas a v8rias condic;6es 
climiiticas, podem exigir aspirac;ao de p6 com mais frequE!ncia Aspirar o p6 
dessas areas mais de uma vez ao dia ajudara a evitar a transporte de sujeira 
para outras areas. 0 procedimento para uma aspirac;ao completa deve utilizar 
movlmentos de sobreposic;ao lentos, certiflcando-se de que toda a superffcie 
do carpete seja aspirada Os movimentos nao devem ser superiores a 60 a 

. ) 
90 centrmetros de comprimento para evltar curvaturas constantes. 

LIMPEZA LOCALIZADA 

A remoc;ao diaria de manchas e respingos ajuda a manter a aparencia do 
carpete entre as limpezas programadas. A ac;ao imediata contra manchas 
e respingos tambem reduz a probabilidade de manchas permanentes. E 
importante usar soluc;6es que sejam apropriadas para o tipo espedfico de 
mancha ou respingo: agu3i Oleo ou s61idos, induindo chidete. Use soluc;:6es 
contra manchas moderadamente e sempre tente remover a mancha com agua 
antes de recorrer a uma soluc;ao contra manchas. Se estiver disponfvel, usar 
uma extratora portcitil melhorara significativamente a capacidade de remover 
manchas. 

Tratamento de manchas por.8gua 

Para respingos de 1fquidos1 
comece absorvendo o m8Ximo possfvel de lfquldo 

com um pano branco limpo. Se a respingo for parcia1mente s6Iido ou tiver 
endurecido, raspe delicadamente com uma colher au espcitula e1 em seguida, 
absorva a mancha com uma esponja Umida Sempre traba!he a partir da borda 
em direc;iio ao centro da mancha Nunca esfregue um respingo molhado de 
modo que fac;a com que a mancha ou contaminac;ao se espalhe a partir da area 
original. 

Se a mancha permanecer ap6s usar aguc1i utilize um agente de limpeza de 
manchas de uso geral. Aplique uma quantidade mfnima de soluc;ao e use 
uma escova de mllo para agitar levemente a soluc;ao. EnX8.gue com agua e 
deixe a area secar por cerca de 1 hara antes de aspirar. Repita a aplicac;ao 
se for necessario. Proteja a area recem-limpa ate que o carpete seque 
completamente. Nao aplique for<;a excessiva ao esfregar a mancha.

Tratamento de manchas oleosas 

Quando remover manchas o!eosas coma tintc1i graxa, piche ou asfalto, sera 
necessiirio usar um agente de limpeza especificamente criado para esses 
tipos de manchas. Sempre verifique a solidez da cor ao aplicar sua soluc;ao de 
limpeza a uma area nao visive! do carpete. Pulverize ou despeje a soluc;llo de 
limpeza em um pano branco e pressione-o sabre o carpete. Verifique o pano 
para identificar qualquer transfer8ncia de tinta Se houver transferencia de cqr1 

nao use a soluc;ao. Se a solidez da cor niio for um problema, aplique a soluc;iio a 
um pano branco limpo e pressione¥o sobre a mancha 

Novamente1 n§.o esfregue a mancha, mas sim deslize suavemente da borda 
externa em direc;:ao ao centre da mancha Repita o procedimento ate que a 
mancha tenha sido removida Enxague com agua e deixe a area secar por cerca 
de 1 hara antes de aspirar. Proteja a 8.rea recem-limpa ate que o carpete seque 
completamente. 

OBSERVAc;AO: SE ESTrvER DISPONfVEL, UMA PEQUENA EXTRATORA 
PORTAlll TORNA A TAREFA DE REMOVER MANCHAS E EXCESSO DE 
UMIDADE MUITO MAIS FACIL SE NAO FOR POSSiVEL REMOVER A 
MANCHA, ENTRE EM CONTATO COM UM CONSULTOR DA INTERFACE. 

EXTRA<;:AO A SECO 

0 metodo de extrac;ao a seco de baixa umidade e um modo seguro, facil 
e eficaz para rea!izar manutenc;iio regularmente. 0 procedimento usa um 
composto Umido (p6) que niio deixa o carpete molhado e permite o acesso e o 
trB.fego imediatos assim que o procedimento e condufdo. 

Siga este processo para a extrac;ao a seco: Aspire completamente o carpete. 
Espalhe o composto de extrac;ao sobre o carpete e depois agite utilizando um 
aplicador de baixa umidade com escovas de rotac;ao em sentidos opostos para 
escovar delicadamente o composto Umido na fibra, des!ocando e dispersando a 
sujeira acumulada Oeixe secar por 30 minutes antes de aspirar comp!etamente 
o composto e a sujeira do carpete.
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APLICA<;:i\o DE CRISTALIZA<;:iio (ENCAPSULAMENTO) 

0 metodo de cristalizac;:ao de manutenc;ao e um procedimento de baixa 
umidade similar em alguns aspectos ao m8todo de extrac;:ao a seco, porem, 
em vez de usar o p6, uma soluc;ao lfquida de encapsulamento e uti!izada Esse 
·�rocesso e concebido para encapsu!ar a sujeira a medida que a solu<;ao seca, 
formando pequenos cristais que podem ser facilmente aspirados do carpete.
Os beneffdos incluem a acesso imediato a area sem a necessidade de ampliar 
o tempo de secagem. 

Siga este procedimento para a aplicac;:ao da cristalizac;:ao: Aspire 
completamente o carpete. Aplique a so!uc;:ao de encapsulamento utilizando um 
pulverizador el8trico au um pulverizador de bombeamento do tipo usado em 
jardins. Agile os fios do carpete usando um aplicador de baixa umidade com 
escovas de rotac;ao em sentidos opostos para esfregar suavemente a solu9ao 
na fibra, deslocando e dispersando a sujeira acumulada Aguarde a soluc;ao 
secar. 0 tempo de secagem varia com base em diversos fatores, incluindo 
umidade. fluxo de ar e temperatura do ar, mas normalmente e de 30 a 60 
minutes. Encerre com a aspirat;:ao. 

LIMPEZA COM BONNET 

OBSERVA<;AO: 0 USO DE BONNET OU QUALQUER OUTRO TIPO 
DE MAQUINA GIRAT6RIA PARA IJMPEZA OU SECAGEM NAO E 
RECOMENDADO E POD ERA ANULAR TO DAS AS GARANTIAS, 

EXTRA<;iiO COM AGUA OUENTE 

Assim coma todos os outros metodos de manutenc;ao, sempre prepare o 
carpete ao fazer a aspira9ao. 

A extra<;ao com 8.gua quente e um metodo eficaz de remover sujeira pesada e 
resfduos de carpetes. Comece aplicando pulverizar;ao previa com detergente 

'"apropriado para carpetes com um pulverizador elt§trico ou de bombeamento. A 
).plicac;ao deve cobrir toda a superflcie acarpetada, n8.o sO as areas de trafego. 
'Agite o spray de pulverizar;ao previa com um aplicador de baixa umidade de 
escova de rotar;ao em sentidos opostos. Deixe em cantata par 10 minutos. 
Utilizanda apenas 8.gua limpa na extratora, enx8gue completamente o carpete. 
Para areas com sujeira par excessa de trafego, a pracedimento pode ser 
repetido ate que a 8.gua esteja relativamente clara O metodo de extrar;ao com 
8.gua quente injeta agua no carpete. A 8.gua injetada suspende a sujeira e os 
cantaminantes na solur;8.o para uma fa.di remoc;ao pelo sistema de aspirac;ao 
integrado. 

A tecnica recomendada: Opere o tuba de aspirar;ao ou a extratora 
independente acionando a vafvula com solut;:8.o ou um botao e puxando ou 
empurrando o equipamento par aproximadamente 90 a 150 centfmetros 
(ou a uma dist§.ncia confort8vel). Solle a valvula com a solu9ao antes de 
atingir o final da sua passagem para assegurar que tenha aspirado toda 
a soluc:;ao. Cubra a mesma area duas ou tres vezes com a soluc:;iio e sem 
a solui;:iio (apenas succ:;ao) para remover o maximo possfvel de sujeira e 
umidade do carpete. Cada movimento deve ultrapassar em cerca de cinco 
centlmetros a area j8. limpa Continue a l!mpeza conforme descrito acima 
Realize v3rias passagens adicionais com a valvula da soluc;:ao desligada para 
remover o maxima possfvel de umidade da area E. importante n8.o molhar 
excessivamente o carpete e remover o maxima possfve! de umidade para 
agilizar a secagem. Certifique-se de que o sistema HVAC esteja ativada e use 
venti1adores de secagem (circuladores de ar) em areas mo!hadas durante 
e ap6s a !impeza para que o carpete seque completamente. Conclua o 
procedimento com uma aspirai;:ao completa 

) 

 

OBSERVA<;AO: EMBORA SEJA RECOMENDADO QUE A TEMPERATURA 
DA AGUA VARIE ENTRE 43 'C-54 'C (110 'F- 130"F), USARAGUA 
COM TEMPERATURAS ACIMA DESSA FAIXA, NORMALMENTE COM 
EXfRA<;:AO TRUCKMOUNT, NAO DANIFICARA OS NOSSOS PRODUTOS. 
TAMBEM E POSS[VEL USAR AGUA FRIA. MAS SOMENTE COM UM 
DETERGENTE ESPEC[FICO PARA USO COM AGUA FRIA. 

OBSERVA<;AO: OS TEMPOS DE SECAGEM VARIAM COM BASE NAS 
CONDl<;◊ES AMBIENTAIS INTERNAS E EXfERNAS. PLANEJE UM 
MfNIMO DE 3 HORAS PARA CONDl<;◊ES NORMAIS. NAO PERMITA 
0 TRAFEGO DE PEDESfRES NO CARPETE ATE QUE ESTEJA SECO. 
PERMITIR O TRAFEGO DE PEDESTRES NO CARPETE ANTES DE ESTAR 
SECO PODE CAUSAR DANOS A FIBRA E RAPIDAMENTE SUJAR 0 
AMBIENTE DE NOVO. 

Soluc;:oes de limpeza 

Algumas soluc:;6es de limpeza de carpete comerciais sao muito agressivas 
e podem danificar a fibra do carpete. E importante selecionar solui;6es 
que atendam aos padr6es b8.sicos descritos aqui e avaliar cada produto 
antes de utilizar. 

A manuteru;3.o dos carpetes da marca Interface pode ser feita utilizando 
uma variedade de agentes de limpeza de carpetes amplamente 
reconhecidos e prontamente disponfveis. Alguns desses agentes de 
limpeza receberam o selo de aprovai;:ao do Carpet & Rug Institute. Para 
ver uma !ista dessas solui;6es de limpeza certificadas, consulte o site do 
CRI em www.carpet-rug.org. Sempre slga as diretrizes recomendadas do 
fabricante para usar qualquer soluc:;ao de limpeza Evite produtos com nfveis 
de pH acima de 9,5 que contenham solventes t6xicos ou inflam8.veis. Nao 
use antiespumantes a base de Oleo de nenhuma especie. Oetergentes 
projetados para uso com equipamentos de extrai;:ao com 8.gua quente niio 
devem canter antiespumante a base de Oleo e deve-se tomar cuidado com 
a quantidade de detergente adicionado. Antiespumantes a base de 6IE!o 
podem deixar res(duos oleosos, e adicionar detergente demais pode deixar 
excesso de detergente no carpete. Ambos os cen3.rias resultarao em uma 
rJ:pida retomada da sujeira e na necessidade de limpezas mais frequentes, 

Alem disso, solui;:6es de limpeza contendo branqueadores 6pticos nao 
devem ser utilizadas. Branqueadores 6pticos podem afetar adversamente a 
co!orac;iio do carpete e resultar em desgaste premature ou amarelamento do 
carpete. 

So1uc:;6es de !impeza uti!izadas para limpeza intermedi3.ria e/ou restaurativa 
devem ser testadas para resfduos pegajosos que possam causar mais 
sujeira Para testar uma solw;:3.o, despeje uma pequena quantidade em um 
prato de vidro limpo. Deixe a soluc:;ao secar completamente (mfnimo de 
24 horas). Retire qualquer residua duro na superffcie do prato de vidro e 
examine-o Se for possfvel caracterizar o residua como p6 seco, f!ocos secos 
ou cristais secos, a so!uc:;ao e aceit3.vel. Se o resfduo tiver aparenda oleosa, 
gordurosa, pegajosa ou em flocos de cera, a solui;:ao n3.o e aceit8vel

1 pois 
provavelmente contribuiria para rapidamente sujar novamente o ambiente. 

Soluc;Oes removedoras de manchas devem ser utilizadas conforme 
necess3rio e devem ser enxaguadas com 3.gua Hmpa ap6s o tratamento da 
mancha 
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Equipamentos de manutenc;:ao 

Usar os equipamentos certos e tao importante quanta usar as solrn;6es 

\ de limpeza certas e as melhores tecnicas. Estas diretrizes fornecem as 
pspecificac;6es tecnicas bAsicas de que voce precisa para os principais 
equipamentos de manutenc;ao de carpetes. 

ASPIRADOR DE PO (PARA VERTICAIS COM MOTOR DU PLO) 
Potencia 
Filtragem 
Aspirac;ao 

Largura de atuac;ao 
Capacidade do saco para p6 

·BA
• 0,3 mfcron ou menos
• 6011 de suo;:ao motorizada de 8.gua ou

melhor a mais de 90 cfm Escova
• Preferencialmente acionada por correia
dentada

• Velocidade da escova 2.500 a 5.000 rpm
• Dia.metro da escova 2 11 - 31/2" 

• 0 ajuste da altura da escova e essencial; 
preferendalmente com design de autoajuste 

• 1511 - 3011 

• 300 - 400 polegadas cubicas 

OBSERVAGAO: 0 ASPIRADOR DE PO DEVE TER O SELO DE 
APROVA<;AO DO CARPET AND RUG INSTITUTE POR MEIO DE 
SEU SELO DE APROVACAO/PROGRAMA DE CERTIFICACAO 
DE ROTULOS VERDES. EOUIPAMENTOS COM SACO PARA PO 
DE CARGA SUPERIOR COM FILTROS HEPA SAO ALTAMENTE 
RECOMENDADOS. VARREDORAS MECANICAS OU DE CONDUTOR 
NAO SAO RECOMENDADAS. 

APLICADOR DE BAIXA UMIDADE 
Potencia 

-, Largura 
)Escovas (2) 
' Velocidade da escova 

•2a8A
■ 12" - 2211 

• 101 1 
- 2011 com rotac;ao em sentidos opostos 

• 400 -500 rpm

EXTRATORA COM AGUA QUENTE 
Potencia 
Suprimento de fluido 
Tanques 

Aspirai;:ao 

Sapata de aspirai;:ao 

Rodas 
Temperatura da 8.gua 

·10a15A
■ mfnimo de ½ gal6es/minuto - 100 psi
• solui;:ao de 8 a 20 gal6es
• Recuperai;:ao de 8 a 20 gal6es
• 10011 

- 1401

1 de suci;:ao de 8.gua a cerca
de 90 - 100 elm

• mfnimo de 11 1

1 - 1811 de largura para tubas 
de aspirai;:ao e extratoras portateis 

■ Usas 4 1
1 - 1011 de di8metro 

• minima de 48 °C (120 °F)

OBSERVA<;:AO: EM BORA SEJA RECOMENDADO QUE A TEMPERATURA 
DA AGUA VARIE ENTRE 43 °C-54 °C (110°F- 130 °F), USAR AGUA COM 
TEMPERATURAS ACIMA DESSA FAIX/\ NORMALMENTE COM EXTRACAO 
TRUCKMOUNT, NAO DANIFICARA OS NOSSOS PRODUTOS. TAMBEM E 
POSSfVEL USAR AGUA FRIA MAS SOMENTE COM UM DETERGENTE 
ESPECfFICO PARA USO COM AGUA FRIA 

) 
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Consultores 

Para obter mais informac;Oes sabre manutenc;ao de carpetes1 entre em cantata com um dos seguintes consultores: 

";::sTADOS UNIDOS EAMERICA LATINA 
Mark French - Diretor de Servil;os de Campo 

(escritorio) 706-812-6268 

(celular) 706-302-1174 

markfrench@interface.com 

CANADA 
Steven Twiss - Gerente de Relacionamento com o Cliente 

(escritorio) 800-336-0225 x 52117 

(celular) 613-848-8793 

steven.twiss@interface.com 

Referencias adicionais 

Carpet and Rug Institute (Institute de Carpetes e Tapetes) - www.carpet-rug.org 

The Institute of Inspection, Cleaning and Restoration Certification (lnstituto de Certificac;iio de lnspec;ao, Umpeza e Restaurac;iio) - www.iicrc.org 
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