
MEMORANDUM
AC
Agenda Item No. 3(D)

TO: Honorable Chairman Anthony Rodriguez  DATE: February 12, 2025 
and Members, Board of County Commissioners 

FROM: Geri Bonzon-Keenan SUBJECT: Resolution approving award of 
County Attorney Contract No. EVN0000201 to 

C&W Facility Services, Inc. for 
Janitorial Services for Miami-
Dade Aviation Department (Area 
A) in a total amount not to
exceed $261,381,966.00 for a
five-year term for the Miami-
Dade Aviation Department; and
authorizing the County Mayor to
execute the agreement and
exercise all provisions of the
contract, including any
cancellation or extensions,
pursuant to section 2-8.1 of the
Code and Implementing Order 3-
38

The accompanying resolution was prepared by the Strategic Procurement Department and placed 
on the agenda at the request of Prime Sponsor Commissioner Kevin Marino Cabrera. 

_______________________________ 
Geri Bonzon-Keenan        
County Attorney 

GBK/ks 
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Summary
This item is for the purchase of janitorial services at Miami International Airport’s (MIA’s) main terminal
building including areas operated by the County, as well as office areas occupied by the U.S. Customs 
and Border Protection, Transportation Security Administration (TSA), and other areas identified as Area 
A of the solicitation for the Miami-Dade Aviation Department (MDAD). Areas B and C are being presented 
for award as separate agenda items. Services include, but are not limited to, cleaning and disinfecting of
lobbies, ticketing areas, hallways, stairwells, elevators, escalators, moving walkways, and restrooms. The
contract includes smart restroom technology to monitor and report restroom usage and cleanliness with 
an overall goal to reduce waste, minimize the amount of time restrooms are in a suboptimal state, and 
engage customer feedback on the quality of their experience. These services are essential for the health 
and safety of the public and County employees who utilize airport facilities. This contract will allow for the 
management, resources, and regular oversight needed to maintain a uniform world-class standard of 
appearance and infection/bacterial control for airport facilities.

As part of the $9 billion MIA’s Future-Ready Modernization in Action Plan, this contract supports a broader 
vision to transform the airport into a mega global gateway, ready to serve 77 million travelers and handle 
5 million tons of freight by 2040. The plan emphasizes both facility upgrades and workforce investment 
through the I AM MIA program, which enhances customer experience. This year, we’re hiring additional 
staff and deploying Lightning Crew teams to further our commitment to exceptional service and seamless 
travel experiences. This contract reinforces MIA’s focus on a service-first culture and positions the airport 
as a leader in passenger comfort and convenience, setting new standards in airport hospitality as an 
international hub of the future.

Recommendation
It is recommended that the Board of County Commissioners (Board) approve a competitive contract 
award, Contract No. EVN0000201, Janitorial Services for Miami-Dade Aviation Department (Area A), to 
C&W Facility Services, Inc. in the amount of $261,381,966 for a five-year term for MDAD.  This contract 
will replace Contract Nos. WOPR-00919, Janitorial Services for Miami International Airport, Terminals 
(D & E) – Zone 1 and WOPR-01150, Janitorial Services for Miami International Airport, Terminals (F, G,
H, & J) – Zone 2 awarded under Prequalification Pool No. 9562-5/22, Janitorial Services, which was 
established by the Board via Resolution No. R-456-12.

Background 
A Request for Proposals was issued under full and open competition on January 16, 2024. The
solicitation included three areas: Area A: Terminals (estimated at 9,656,915 square feet); Area B 
(estimated at 5,823,427 square feet); and Area C (estimated at 1,457,313 square feet). Separate awards 
are being recommended for each Area, and proposers will be recommended for one Area only and 
ineligible for award on the other two Areas. On the closing date of March 29, 2024, the County received 
23 proposals for all three areas, including 19 from local firms, of which 14 were for Area A. Upon review 
of the proposals received, the County identified potential responsiveness issues with several proposals.
On April 8, 2024, a legal review was requested from the County Attorney’s Office (CAO). On May 13, 
2024, the CAO opined that four proposals were deemed non-responsive for Area A as proposals did not 
include pricing on a material element of the solicitation (opinion attached). On April 3, 2024, proposals 
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were provided to the Office of Small Business Development (SBD) for review of contract measures. On 
May 1, 2024, SBD completed its review for compliance with the 15 percent Small Business Entity (SBE) 
subcontractor goal.  The evaluation meeting was conducted on June 27, 2024.  Negotiations for all areas 
commenced on September 13, 2024 and concluded on October 16, 2024.  A total of four meetings with 
staff and the recommended vendor were held to negotiate the final contract terms including, but not 
limited to, scope of work, minimum staffing levels, price schedule, payment milestones, and smart 
restroom provisions. A copy of the Coordinator’s Report is attached.

Work on this contract consists of janitorial services at Concourses D, E, F, G, H, and J of the main 
terminal building at MIA, including the areas of the landside, airside, and terminal buildings controlled 
by the County, the Federal Inspection Services (U.S. Government office areas), U.S. Customs and 
Border Protection facilities, TSA checkpoint and screening areas (including TSA office areas), Miami-
Dade Fire Station, Tunnel Gate, the County’s administrative offices, and all other spaces assigned to 
the County.  

The contract provides for cleaning and disinfecting of common-use areas within the terminals and 
shadow areas surrounding the concourses, (i.e. areas between the outer walls of the terminal building) 
and the airport tarmac, as well as as-needed light maintenance in restrooms. The vendor’s smart 
restroom technology solution, Trax Analytics Smart Restroom Monitoring System, will have a user-
friendly interface with a centralized real-time monitoring and management dashboard. It will also include 
a mobile application and customizable alerts for maintenance staff. The vendor will integrate occupancy 
sensors to detect restroom usage patterns and supply sensors to monitor soap levels, paper towels, and 
toilet paper supplies. The system will also feature smart soap and towel dispensers, smart trashcan 
sensors, air quality sensors, presence sensors, and guest feedback tablets. Additionally, the system 
will include smart stall lighting and latches. 

Scope
Miami International Airport is located within District 6, which is represented by Commissioner Kevin 
Marino Cabrera; however, the impact of this item is countywide. 

Fiscal Impact/Funding Source
The fiscal impact for the five-year term is $261,381,966 which includes a 10 percent contingency amount 
to offset future Living Wage and Consumer Price Index price increases contemplated by the contract’s 
terms and conditions, and to cover as-needed additional positions, as well as parts and equipment for 
light restroom maintenance. The current contracts have a cumulative value of $154,536,522 for a four-
year and six-month term and expire on January 31, 2025. The annualized allocation under the proposed 
contract is higher than the current contracts due to a change in scope which includes smart restroom 
technology and light maintenance in restrooms, as well as the aforementioned contingency. In addition, 
market conditions have been impacted by the Living Wage which has increased by an average of
approximately 4.5 percent, and the Consumer Price Index which has increased by approximately 26 
percent since the current contracts were established in 2020.  

Department Allocation Funding Source Contract Manager
MDAD $261,381,966 Proprietary Revenue Sylvia Novela

Total $261,381,966

Track Record/Monitor
Marie Williams of the Strategic Procurement Department (SPD) is the Procurement Contracting 
Manager.
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Delegated Authority
If this item is approved, the County Mayor or County Mayor’s designee will have the authority to execute 
the agreement and exercise all provisions of the contract, including any cancellation or extensions, 
pursuant to Section 2-8.1 of the County Code and Implementing Order 3-38.

Vendor Recommended for Award (Area A)
Local preference was applied following the completion of rankings, resulting in the local highest ranked 
proposer being recommended for award as the proposer’s scoring fell within five percent of the two non-
local higher ranked proposers. 

Vendor Principal Address Local Address

Number of 
Employee 
Residents Principal

1) Miami-Dade
2) Percentage*

C & W Facility 
Services, Inc.

117 Kendrick Street 
Suite 250
Needham, MA

5200 Blue Lagoon Drive
Suite 760
Miami, FL

676
Mia Mends

5%
*Provided pursuant to Resolution No. R-1011-15. Percentage of employee residents is the percentage of vendor’s
employees who reside in Miami-Dade County as compared to the vendor’s total workforce.

Vendors Not Recommended for Award (Area A)

Due Diligence 
Pursuant to Resolution No. R-187-12, due diligence was conducted in accordance with SPD’s 
Procurement Guidelines to determine vendor responsibility, including verifying corporate status and that 
there are no performance and compliance issues through various vendor responsibility lists and a 
keyword internet search. The lists that were referenced included convicted vendors, debarred vendors,
delinquent contractors, suspended vendors, and federal excluded parties. There were no adverse 
findings relating to vendor responsibility.

Pursuant to Resolution No. R-140-15, prior to re-procurement, a full review of the scope of services was 
conducted to ensure the replacement contract reflects the County’s current needs.  The review included 
conducting market research, posting a draft solicitation for industry comment, and holding meetings and 
drafting sessions with the user department.  The scope of services was updated to include smart 
restroom technology and light maintenance and to group the Terminal locations under one contract 

Vendor Local Address Reason for Not Recommending
Able Business Services, Inc. Yes

Evaluation Scores/Ranking
American Sales and Management 
Organization LLC DBA Eulen Aviation Yes

Chi Ada Corporation Yes
Dream Clean, Inc. Yes
Tryfacta, Inc. Yes
ABM Aviation, Inc. No Evaluation Scores/Ranking affected by 

the application of local preferenceFlagship Aviation Services LLC No
Clean Space, Inc. No Deemed non-responsive by the CAO

(opinion attached)Diamond Shine Group No
Eulacile Cleaning Services Yes Deemed non-compliant by SBD (memo 

attached) and non-responsive by the
CAO (opinion attached)She So Clean Cleaning Services LLC Yes

Gum Hunters Carpet & Tile Cleaning Yes Deemed non-compliant by SBD (memo 
attached)McKenzie’s Cleaning, Inc. Yes
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Applicability of Ordinances and Contract Measures
The two percent User Access Program applies where permitted by funding source.
A 15 percent SBE subcontractor goal and Local Preference applied.
The Living Wage Ordinance applies.

Attachments

___________________
Jimmy Morales
Chief Operating Officer
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Date:

To:

Thru:

August 1 , 2024 

Namita Uppal, C.P.M.  
Director and Chief Procurement Officer 
Strategic Procurement Department 

Lydia Osborne, Ph.D., CPPO, CPPB, NIGP-CPP Lydia Osborne
Assistant Director 
Strategic Procurement Department 

From: Marie Williams, CPPB Marie Williams
Selection Committee Coordinator

Subject: Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial 
Services for MDAD

The Strategic Procurement Department (SPD) issued a competitive Request for Proposals on January 
16, 2024 on behalf of the Miami-Dade Aviation Department (MDAD), to obtain proposals from qualified 
firms to provide janitorial services for various MDAD facilities including Miami International Airport (MIA) 
and General Aviation Airports (Opa-Locka, Homestead, Kendall-Tamiami & Training and Transition 
Airport).  The solicitation includes three areas: Area A: Terminal (estimated at 9,656,915 square feet);
Area B (estimated at 5,823,427 square feet); and Area C (estimated at 1,317,847 square feet). The 
County anticipates awarding three (3) contracts, each for a five-year period.

On March 29, 2024, 23 firms responded to the solicitation as follows:

Proposer Proposed Area(s) 
1 Able Business Services, Inc. A, B, C
2 ABM Aviation, Inc. A

3 American Sales and Management Organization LLC 
DBA Eulen Aviation A, C

4 Astick Group, LLC B
5 C & W Facility Services, Inc. A, C
6 Chi Ada Corporation A, C
7 Clean Space, Inc. A, B, C
8 Diamond Shine Group A, B, C
9 Dream Clean, Inc. A, B, C
10 Eulacile Cleaning Services A, B, C
11 Flagship Aviation Services LLC A
12 General Facility Care, LLC C
13 Globe Facilities Management, Inc. B
14 Gum Hunters Carpet & Tile Cleaning A, B, C
15 Integrity Janitorial Serv Corp B
16 A, B, C
17 N & K Enterprises Inc B
18 Reincofl, Corporation See note below*
19 SFM Services, Inc. C
20 She So Clean Cleaning Services LLC A, B, C
21 Sir Clean, Corp See note below*
22 Sundance Solutions, Corp See note below*
23 Tryfacta, Inc. A, C
*Note: Proposer only submitted fillable online forms and failed to identify Area or submit any
technical or pricing information. Therefore, the Committee had nothing to evaluate.
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Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial Services for MDAD

Competitive Selection Committee meeting dates: 
May 24 and 31, 2024 (Kick-off Meetings) 
June 27, 2024 (Evaluation, Scoring and Recommendation) 

Verification of compliance with: 
 Minimum qualification requirements and responsiveness   

The solicitation did not have any minimum qualification requirements. April 8, 2024, 13 proposals were 

(opinion attached), and deemed the following four proposals non-responsive for Area A: 

Proposer (Proposed Areas) Reason 
Clean Space, Inc. (A, B, C) Did not provide pricing on a material element of 

the solicitation; bids are non-responsive with 
respect to Area A only.  

Diamond Shine Group (A, B, C) 
Eulacile Cleaning Services (A, B, C) 
She So Clean Cleaning Services LLC (A, B, C) 

Contract measures 
A Small Business Enterprise (SBE) set-aside was assigned to this solicitation for Area B, and a 15% SBE 
subcontractor goal was assigned to this solicitation each for Area A and Area C.  On April 3, 2024, 
proposals were provided to the Office of Small Business Development Division (SBD) for review. On May 
1, 2024, SBD completed its review for compliance with the set-aside and subcontractor goal measures 
(see attached memo). 

Proposals Evaluation: 
The proposals received were evaluated as depicted below: 

Proposer (Area A) Evaluated Not evaluated 
1 Able Business Services, Inc. Yes 
2 ABM Aviation, Inc. Yes 

3 American Sales and Management Organization 
LLC DBA Eulen Aviation Yes 

4 C & W Facility Services, Inc. Yes 
5 Chi Ada Corporation Yes 
6 Clean Space, Inc. Non-responsive per CAO 
7 Diamond Shine Group Non-responsive per CAO 
8 Dream Clean, Inc. Yes 

9 Eulacile Cleaning Services 
Did not submit COA, non-
compliant by SBD and non-
responsive per CAO 

10 Flagship Aviation Services LLC Yes 

11 Gum Hunters Carpet & Tile Cleaning Did not submit COA, non-
compliant by SBD  

12 Did not submit COA, non-
compliant by SBD  

13 She So Clean Cleaning Services LLC 
Did not submit COA, non-
compliant by SBD and non-
responsive per CAO 

14 Tryfacta, Inc. Yes 
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Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial Services for MDAD

Proposer (Area B)  Evaluated Not-Evaluated 
1 Able Business Services, Inc. Did not submit COA, non-

compliant by SBD 
2 Astick Group, LLC Non-compliant per SBD 
3 Clean Space, Inc. Non-compliant per SBD 
4 Dream Clean Yes 
5 Diamond Shine Group Non-compliant per SBD 
6 Eulacile Cleaning Services Non-compliant per SBD 
7 Globe Facilities Management, Inc. Yes 
8 Gum Hunters Carpet & Tile Cleaning Yes 
9 Integrity Janitorial Serv Corp Yes 
10 Yes 
11 N & K Enterprises Inc Yes 

12 She So Clean Cleaning Services LLC Did not submit COA, non-
compliant by SBD 

Proposer (Area C)  Evaluated Not-Evaluated 
1 Able Business Services, Inc. Did not submit COA, non-

compliant by SBD  

2 American Sales and Management Organization 
LLC DBA Eulen Aviation 

Did not submit COA, non-
compliant by SBD 

3 C & W Facility Services, Inc. Not eligible for area C, was 
recommended for Area A 

4 Chi Ada Corporation Yes 
5 Clean Space, Inc. Yes 
6 Diamond Shine Group Yes 
7 Dream Clean, Inc. Yes 

8 Eulacile Cleaning Services Did not submit COA, non-
compliant by SBD 

9 General Facility Care, LLC Non-compliant per SBD 

10 Gum Hunters Carpet & Tile Cleaning Did not submit COA, non-
compliant by SBD  

11 Did not submit COA, non-
compliant by SBD 

12 SFM Services, Inc. Yes 
13 She So Clean Cleaning Services LLC Yes 
14 Tryfacta, Inc. Yes 

 Business Enterprise Preference:  
 Preference was considered.  None of the proposers qualified for the preference. 

Office of the Inspector General (OIG) and/or Commission on Ethics and Public Trust (COE) 
Reports, Findings and/or Enforcement Documentation for Proposer and Subcontractor(s): 
Staff submitted a request to OIG on April 2, 2024. A response was received on April 4, 2024, advising 
that no reports were found. 
Staff submitted a request to COE on April 2, 2024. A response was received on April 18, 2024. advising 
that no reports were found.   

Office of the Commission Auditor (OCA) Background Check: 
On April 8, 2024, staff provided Competitive Selection Committee (Committee) members with the 
Neutrality Affidavits, along with the list of proposers and subcontractors, to complete.  Staff submitted 
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Report of Competitive Selection Committee for RFP No. EVN0000201 Janitorial Services for MDAD

Committee members completed Neutrality Affidavits and Resumes to OCA on April 16, 2024.  A 
response from OCA was received on April 25, 2024.  OCA submitted the results of the background checks 
to the COE for further review of findings. A response was received from COE on May 3, 2024, 
recommending that one member be excused from serving on this committee.  

Summary of scores: 
The Committee has completed the evaluation of the responsive and SBD compliant proposals following 
the guidelines published in the solicitation and decided not to hold oral presentations. A Proposer(s) 
proposing on multiple Areas can only be recommended for award for one Area and is ineligible to be 
recommended for award for any of the other two Areas.  The scores are as follows: 

*Note: highest ranked local proposer.

Area A: Terminal (estimated at 9,656,915 square feet) 
Proposer Technical 

Score 

(max.4250) 

Price 
Score 

(max.750) 

Total 
Combined 

Score 
(max.5000) 

Total 
Price/Cost 
Submitted 

ABM Aviation, Inc. 3794 680 4474 $44,830,371.00 
Flagship Aviation Services LLC 3784 650 4434 $50,524,481.19 
C & W Facility Services, Inc.* 3773 630 4403 $50,541,517.02 
Tryfacta, Inc. 3524 595 4119 $53,051,974.16 
American Sales and Management 
Organization LLC DBA Eulen Aviation 

3496 620 4116 $49,943,753.73 

Chi Ada Corporation 3420 585 4005 $160,773,681.60 
Able Business Services, Inc. 3280 610 3890 $25,525,627.18 
Dream Clean, Inc. 3158 540 3698 $49,400,530.61 

Area B (estimated at 5,823,427 square feet) 
Proposer Technical 

Score 

(max.4250) 

Price 
Score 

(max.750) 

Total 
Combined 

Score 
(max.5000) 

Total 
Price/Cost 
Submitted 

Globe Facilities Management, Inc. 3743 635 4378 $3,676,171.90 
N & K Enterprises, Inc. 3620 625 4245 $5,752,500.03 
Dream Clean, Inc. 3308 545 3853 $7,462,034,56 
Integrity Janitorial Serv Corp 3230 475 3705 $7,726,072.00 
Gum Hunters Carpet & Tile Cleaning 2650 545 3195 $3,400,000.00 
McKenzie s Cleaning, Inc. 2635 510 3145 $1,901,374.41 

Area C (estimated at 1,317,847 square feet) 
Proposer Technical 

Score 

(max.4250) 

Price 
Score 

(max.750) 

Total 
Combined 

Score 
(max.5000) 

Total 
Price/Cost 
Submitted 

SFM Services, Inc. 3675 610 4285 $5,170,588.75 
Chi Ada Corporation 3385 635 4020 $3,154,044.40 
Diamond Shine Group 3275 630 3905 $3,533,374.00 
Dream Clean, Inc. 3288 540 3828 $5,875,541.66 
Clean Space, Inc. 3160 570 3730 $5,386,600.00 
Tryfacta, Inc. 3140 600 3740 $4,352,937.00 
She So Clean Cleaning Services LLC 30 490 520 $4,177,312.50 
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Upon review of the scores, there were several variances identified that exceeded 33% of the average 
score award by all Committee members by criteria for all Areas. After discussion of the variances among 
Committee members, several scores were changed for Area B, and no scores were changed for Areas 
A and C.  Variances remained for all areas. The Committee members that showed variances in their 
scores stated that their scores were based on their independent evaluations and the discussions held.  

Local Preference: 
Local Preference was considered and affected the outcome for Area A whereby the highest ranked 
responsive local Proposer , C & W Facility Services, Inc., was within 5% of the scoring of the 
highest ranked responsive non-local Proposer.  

Administrative Leave Eligibility: 
The following County employees served as scoring members of the Committee and timely completed all 
committee-related duties, including submittal of the Neutrality Affidavit within three business days from 
Selection Committee s notification; initial scoring within 60 calendar days of Selection 
Committee completion of required reviews; and final scoring and are hereby entitled to one 
(1) day of paid administrative leave pursuant to Implementing Order No. 3-34:

Sergio San Miguel Aviation Department 
Steven Albritton Aviation Department 
Renessa Gordon Department of Transportation and Public Works 
Daniel Barcia Parks, Recreation and Open Spaces Department 

The fifth Committee member did not qualify for administrative leave, as the Neutrality Affidavit was 
submitted after the timeframe. 

Deadlines for Completion of Tasks During Evaluation 
Implementing Order No. 3-34, Formation and Performance of Competitive Selection Committees and 
Implementing Order No. 2-13, Guidelines and Procedures Regarding Legal Opinions, establishes certain 
timeframes for the completion of reviews and receipt of information during the evaluation phase. 
Timeframes for completion of tasks are included in the table below. 

Task Date 

I.O.
Timeframe 

(Days*) 

Actual 
Timeframe 

(Days*) 
Proposals received 3/29/24 
SPD sent proposals to SBD for contract measures 4/3/24 10 5 
SPD sent proposals to CAO for responsiveness 4/8/24 10 10 
SPD sent list of proposers/subcontractors to Committee 
members for Neutrality Affidavit/Resume 4/8/24 10 10 
Four Committee members returned completed Neutrality 
Affidavit/Resume to SPD before date shown 4/11/24 3* 3* 
One Committee member returned completed Neutrality 
Affidavit/Resume to SPD  4/16/24 3* 6* 
SPD sent completed Neutrality Affidavit/Resume to OCA for 
background check 4/15/24 NA 4 
OCA returned background checks to SPD 4/25/24 5* 8* 
SBD returned contract measure review to SPD 5/1/24 10 28 
COE (If OCA refers findings) responded to OCA findings 5/3/24 14 8 
CAO provided opinion to SPD 5/13/24 30 35 
Evaluation Committee meeting 6/27/24 60 45 
Orals NA 15 NA 

* All numbers listed are calendar days except when marked with an asterisk are business days
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CAO, OCA and SBD did not meet their timeframes. Additional time was needed to consider and research 
issues and due to the large number of proposals. One Committee member did not return the completed 
Neutrality Affidavit/Resume to SPD within timeframe required. 

Negotiations:   
The Committee recommends that the County enter into negotiations with the highest ranked proposers 
as follows:  

Area A  C&W Facility Services, Inc., (highest ranked local proposer); 
Area B  Globe Facilities Management, Inc.; and  
Area C  SFM Services, Inc.   

The following individuals will participate in the negotiations; however, MDAD can add staff on an as-
needed basis: 

Marie Wiliams, Procurement Contracting Officer, SPD 
Natalya Vasilyeva, Procurement Contracting Manager, SPD 
Isaac Smith, Assistant Aviation Director, Facilities Management and Engineering 
Sylvia Novela, Division Director, Procurement & Materials Management, MDAD 
Caroline Burgos, Senior Procurement Contracting Officer, MDAD 
Jonathan Lewis, Innovation Director, MDAD 
Amy Cruz, Accountant, MDAD 

Technical and operational assistance and feedback will be requested from appropriate staff as needed 
during the negotiation process. 

Consensus Statements: 
The Committee recommends C&W Facility Services, Inc. for Area A b experience, 
past performance, qualifications, Smart Restroom Technology, training provided, local requirements, and 
transition plan.  Additionally, their Smart Restroom Technology seems to be the most advanced; the firm 
offered (value-added) robots. 

The Committee recommends Globe Facilities Management, Inc. for Area B as the firm meets the 
requirements of the solicitation, and their proposal demonstrates that they have the experience and 
qualifications to provide the services requested. 

The Committee recommends SFM Services, Inc. for Area C as the firm has the required experience, 
provided a good proposal that offers the required training, and a good transition plan. 

Copies of the score sheets are attached for each Committee member, as well as a composite score 
sheet.  recommendation is requested. 

Approved 

____________________________    __________ 
Namita Uppal, C.P.M.  Date 
Director and Chief Procurement Officer 
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FIRM'S NAME EVALUATION  CRITERIA
AREA A

   Maximum  
Points       

Per Member
Sergio San Miguel Steven Albritton Renessa Gordon Daniel Barcia Raysa Samper Average Low 

Disparity High Disparity

Proposer’s Experience, Qualifications, and Past Performance 250 200 200 225 200 200 205.00 137.35 272.65

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 100 110 140 125 75 110.00 73.70 146.30

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 100 110 140 125 75 110.00 73.70 146.30

Proposed Approach to Providing Smart Restroom Technology
Solution 100 70 95 85 80 80 82.00 54.94 109.06

Proposer’s Quality Assurance and Training Programs 100 75 80 80 75 50 72.00 48.24 95.76

Small and local business utilization and project labor requirements 50 40 40 40 40 40 40.00 26.80 53.20

Proposer’s Transition Plan 50 30 40 40 40 35 37.00 24.79 49.21

Price Points 150 150 130 100 100 130 122.00 81.74 162.26

Proposer’s Experience, Qualifications, and Past Performance 250 210 230 225 225 245 227.00 152.09 301.91

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 110 130 145 145 150 136.00 91.12 180.88

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 110 120 145 145 150 134.00 89.78 178.22

Proposed Approach to Providing Smart Restroom Technology
Solution 100 60 98 90 90 98 87.20 58.42 115.98

Proposer’s Quality Assurance and Training Programs 100 80 92 95 85 98 90.00 60.30 119.70

Small and local business utilization and project labor requirements 50 40 45 45 40 45 43.00 28.81 57.19

Proposer’s Transition Plan 50 30 45 45 40 48 41.60 27.87 55.33

Price Points 150 130 140 125 140 145 136.00 91.12 180.88

Proposer’s Experience, Qualifications, and Past Performance 250 100 220 220 225 245 202.00 135.34 268.66

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 60 130 140 125 150 121.00 81.07 160.93

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 90 120 140 125 145 124.00 83.08 164.92

Proposed Approach to Providing Smart Restroom Technology
Solution 100 70 90 90 80 90 84.00 56.28 111.72

Proposer’s Quality Assurance and Training Programs 100 80 93 90 75 100 87.60 58.69 116.51

Small and local business utilization and project labor requirements 50 40 45 40 40 40 41.00 27.47 54.53

Proposer’s Transition Plan 50 30 40 40 40 48 39.60 26.53 52.67

Price Points 150 100 135 120 125 140 124.00 83.08 164.92

Proposer’s Experience, Qualifications, and Past Performance 250 220 230 230 225 230 227.00 152.09 301.91

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 120 140 140 145 150 139.00 93.13 184.87

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 120 120 125 125 145 127.00 85.09 168.91

Proposed Approach to Providing Smart Restroom Technology
Solution 100 75 95 95 90 95 90.00 60.30 119.70

Proposer’s Quality Assurance and Training Programs 100 85 92 90 85 95 89.40 59.90 118.90

Small and local business utilization and project labor requirements 50 40 43 45 30 40 39.60 26.53 52.67

Proposer’s Transition Plan 50 40 43 45 40 45 42.60 28.54 56.66

Price Points 150 80 130 140 140 140 126.00 84.42 167.58

Proposer’s Experience, Qualifications, and Past Performance 250 190 210 225 185 200 202.00 135.34 268.66

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 90 120 140 120 125 119.00 79.73 158.27

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 100 110 140 120 125 119.00 79.73 158.27

Proposed Approach to Providing Smart Restroom Technology
Solution 100 70 90 90 85 95 86.00 57.62 114.38

Proposer’s Quality Assurance and Training Programs 100 85 85 85 75 95 85.00 56.95 113.05

Small and local business utilization and project labor requirements 50 35 40 35 30 40 36.00 24.12 47.88

Proposer’s Transition Plan 50 30 40 40 30 45 37.00 24.79 49.21

Price Points 150 90 130 125 100 140 117.00 78.39 155.61

RFP Title: Janitorial Services for MDAD
RFP No. EVN0000201

Able Business 
Services, Inc. 

Evaluation of scores (Variance) 

EVALUATION OF PROPOSALS - AREA A

ABM Aviation, 
Inc. 

Chi Ada 
Corporation 

American Sales 
and Management 

Organization 
LLC DBA Eulen 

Aviation

C & W Facility 
Services, Inc. 

Committee Members
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FIRM'S NAME EVALUATION  CRITERIA
AREA A

   Maximum  
Points       

Per Member
Sergio San Miguel Steven Albritton Renessa Gordon Daniel Barcia Raysa Samper Average Low 

Disparity High Disparity

RFP Title: Janitorial Services for MDAD
RFP No. EVN0000201

Evaluation of scores (Variance) 

EVALUATION OF PROPOSALS - AREA A

Committee Members

Proposer’s Experience, Qualifications, and Past Performance 250 100 190 220 175 200 177.00 118.59 235.41

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 50 98 135 100 145 105.60 70.75 140.45

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 85 100 140 120 145 118.00 79.06 156.94

Proposed Approach to Providing Smart Restroom Technology
Solution 100 50 90 85 65 85 75.00 50.25 99.75

Proposer’s Quality Assurance and Training Programs 100 80 80 80 75 95 82.00 54.94 109.06

Small and local business utilization and project labor requirements 50 40 40 40 30 40 38.00 25.46 50.54

Proposer’s Transition Plan 50 35 35 40 30 40 36.00 24.12 47.88

Price Points 150 60 120 125 100 135 108.00 72.36 143.64

Proposer’s Experience, Qualifications, and Past Performance 250 220 210 220 225 240 223.00 149.41 296.59

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 115 130 135 145 150 135.00 90.45 179.55

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 125 120 140 125 150 132.00 88.44 175.56

Proposed Approach to Providing Smart Restroom Technology
Solution 100 85 95 90 80 95 89.00 59.63 118.37

Proposer’s Quality Assurance and Training Programs 100 85 95 90 85 98 90.60 60.70 120.50

Small and local business utilization and project labor requirements 50 45 43 45 40 45 43.60 29.21 57.99

Proposer’s Transition Plan 50 40 45 45 40 48 43.60 29.21 57.99

Price Points 150 90 135 140 140 145 130.00 87.10 172.90

Proposer’s Experience, Qualifications, and Past Performance 250 175 200 225 200 240 208.00 139.36 276.64

Proposer’s Key Personnel and Subcontractors Experience,
Qualifications, and Past Performance 150 95 120 140 145 145 129.00 86.43 171.57

Proposed Approach to Providing Services, including Staffing
Structure and Work Plan 150 95 110 140 125 145 123.00 82.41 163.59

Proposed Approach to Providing Smart Restroom Technology
Solution 100 60 90 85 80 90 81.00 54.27 107.73

Proposer’s Quality Assurance and Training Programs 100 70 85 95 75 98 84.60 56.68 112.52

Small and local business utilization and project labor requirements 50 35 40 45 30 45 39.00 26.13 51.87

Proposer’s Transition Plan 50 35 43 45 30 48 40.20 26.93 53.47

Price Points 150 110 130 125 100 130 119.00 79.73 158.27

Tryfacta, Inc.

Dream Clean, 
Inc. 

Flagship 
Aviation 

Services LLC
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MEMORANDUM 
(Revised) 

TO: DATE: 
and Members, Board of County Commissioners

: SUBJECT:  Agenda Item No. 

Please note any items checked. 

_______

_______

_______

_______

_______

_______

_______

_______

_______

_______

“3-Day Rule” for committees applicable if raised

6 weeks required between first reading and public hearing 

4 weeks notification to municipal officials required prior to public 
hearing 

Decreases revenues or increases expenditures without balancing budget 

Budget required 

Statement of fiscal impact required 

Statement of social equity required

Ordinance creating a new board requires detailed County Mayor’s
report for public hearing

No committee review

Applicable legislation requires more than a majority vote (i.e., 2/3’s
present ____, 2/3 membership ____, 3/5’s ____, unanimous ____,

CDMP 7 vote requirement per 2-116.1(3)(h) or
(4)(c) ____, CDMP 2/3 vote requirement per 2-116.1(3) (h) or (4)(c)
____, CDMP 9 vote requirement per 2-116.1(4)(c) (2) ____ to approve

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required

_______
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Approved Mayor Agenda Item No.
Veto __________
Override __________

RESOLUTION NO. ________________________

RESOLUTION APPROVING AWARD OF CONTRACT NO.
EVN0000201 TO C&W FACILITY SERVICES, INC. FOR 
JANITORIAL SERVICES FOR MIAMI-DADE AVIATION 
DEPARTMENT (AREA A) IN A TOTAL AMOUNT NOT TO 
EXCEED $261,381,966.00 FOR A FIVE-YEAR TERM FOR 
THE MIAMI-DADE AVIATION DEPARTMENT; 
AND AUTHORIZING THE COUNTY MAYOR OR 
COUNTY MAYOR’S DESIGNEE TO EXECUTE THE 
AGREEMENT AND EXERCISE ALL PROVISIONS OF 
THE CONTRACT, INCLUDING ANY CANCELLATION 
OR EXTENSIONS, PURSUANT TO SECTION 2-8.1 OF 
THE CODE OF MIAMI-DADE COUNTY, FLORIDA AND 
IMPLEMENTING ORDER 3-38 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, a copy of which is incorporated herein by reference,  

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that: 

Section 1. This Board approves award of Contract No. EVN0000201 to C&W Facility 

Services, Inc., in substantially the form attached and made a part hereof, for Janitorial Services for 

Miami-Dade Aviation Department (Area A) in a total amount not to exceed $261,381,966.00 for 

a five-year term for the Miami-Dade Aviation Department.  

Section 2. This Board authorizes the County Mayor or County Mayor’s designee to 

execute the agreement and exercise all provisions of the contract, including any cancellation or 

extensions, pursuant to ection 2-8.1 of the Code of Miami-Dade County, Florida and

Implementing Order 3-38.  
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Agenda Item No.
Page No. 2

The foregoing resolution was offered by Commissioner         ,

who moved its adoption.  The motion was seconded by Commissioner    

and upon being put to a vote, the vote was as follows: 

The Chairperson thereupon declared this resolution duly passed and adopted this day

of , 202 . This resolution shall become effective upon the earlier of (1) 10 days after

the date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become effective 

only upon an override by this Board, or (2) approval by the County Mayor of this resolution 

and the filing of this approval with the Clerk of the Board. 

MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF
COUNTY COMMISSIONERS

JUAN FERNANDEZ-BARQUIN, CLERK

By:________________________
Deputy Clerk

_______
Approved by County Attorney as 
to form and legal sufficiency.  

David  Murray

___________

Anthony Rodr guez, Chairman 
Kionne L. McGhee, Vice Chairman

Juan Carlos Bermudez
Sen. René García
Roberto J. Gonzalez 
Danielle Cohen Higgins 
Raquel A. Regalado

Marleine Bastien
Kevin Marino Cabrera 
Oliver G. Gilbert, III
Keon Hardemon 
Eileen Higgins 
Micky Steinberg 
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Miami-Dade County, FL Contract No. RFP EVN0000201 

Page 1 of 57 

Rev. 06302023 

Janitorial Services for Miami-Dade Aviation Department (Area A) 
Contract No. RFP EVN0000201  

THIS AGREEMENT for the provision of Miami-Dade Aviation Department janitorial services for Area A, made and entered into as of this 
______ day of _________________ by and between C & W Facility Services Inc., a corporation organized and existing under the laws 
of the State of Massachusetts, having its principal office at 117 Kendrick St., Suite 250, Needham, MA 02494 (the "Contractor"), and 
Miami-Dade County, a political subdivision of the State of Florida, having its principal office at 111 NW 1st Street, Miami, Florida 33128 
(the "County") (collectively, the “Parties”).  

WITNESSETH: 

WHEREAS, the Contractor has offered to provide janitorial services at various MDAD facilities including Miami International 
Airport (MIA) and on a non-exclusive basis, that shall conform to the Scope of Services (Appendix A), Miami-Dade County's Request for 
Proposal (“RFP”) No. EVN0000201 and all associated addenda and attachments, and the requirements of this Agreement; and 

WHEREAS, the Contractor has submitted a written proposal dated March 29, 2024 (the "Contractor’s Proposal") which is 
incorporated herein by reference; and 

WHEREAS, the County desires to procure from the Contractor such janitorial services at various MDAD facilities including 
Miami International Airport (MIA) for the County, in accordance with the terms and conditions of this Agreement; 

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein contained, the Parties hereto agree as 
follows: 

ARTICLE 1.  DEFINITIONS 

The following words and expressions used in this Agreement shall be construed as follows, except when it is clear from the context that 
another meaning is intended: 

a) The word “Agreement” or "Contract" to mean collectively the (i) Articles, (ii) Scope of Services, (iii) Price Schedule, (iv) all other
appendices and attachments hereto, and (v) all amendments issued hereto, and (vi) Contractor’s Proposal.

b) The word “Airport” or acronym “MIA” to mean Miami International Airport.

c) The words "Article" or "Articles" to mean the terms and conditions delineated in this Agreement.

d) The words “Common Carrier/Contracted Carrier” to mean a person, firm, or corporation that undertakes for hire, as a regular
business, to transport persons or commodities from place to place, offering their services to all such as may choose to employ
the common carrier and pay their charges.

e) The words "Contract Effective Date" to mean the date on which this Agreement is effective as listed on the Recitals page.

f) The words “Cybersecurity Products” to mean software and hardware that include technologies, processes, and practices
designed to protect information technology networks, devices, programs, and data from attack, damage, or unauthorized access.

g) The word "Contract" or “Agreement” to mean collectively the (i) Articles, (ii) Scope of Services, (iii) Price Schedule, (iv) all other
appendices and attachments hereto, and (v) all amendments issued hereto, and Contractor’s Proposal.

h) The words "Contract Manager" to mean the Chief Procurement Officer, Strategic Procurement Department, or the duly
authorized representative designated to manage the Contract.

i) The word "Contractor" to mean C & W Facility Services, Inc. and its permitted successors.
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j) The word "Days" to mean calendar days. 
 
k) The word "Deliverables" to mean all documentation and any items of any nature submitted by the Contractor to the Project 

Manager for review and approval pursuant to the terms of this Agreement. 
 
l) The words “Department” or acronym “MDAD” shall mean the Miami-Dade Aviation Department.  Wherein in this Contract 

document, rights are reserved to the County, MDAD may exercise such rights.  
 

m) The words "Developed Works" to mean all rights, title, and interest in and to certain inventions, ideas, designs and methods, 
specifications and other documentation related thereto developed by the Contractor and its Subcontractors specifically for the  
County.   
 

n) The acronym “GAA” shall mean the General Aviation Airports managed by MDAD (Opa-Locka, Homestead, Kendall-Tamiami 
Executive and Training and Transition Airports). 

 
o) The words “Heightened Security Review” to mean any and all security screening conducted on County employees with access 

to Cybersecurity Products or any other additional security screenings or reviews the County Mayor or County Mayor’s designee 
determines necessary to protect the security of the County’s information technology networks, devices, programs, and data. 

 
p) The words “Janitorial Services” or “Janitorial Service Program” to mean the janitorial services as generally described in Appendix 

A – Scope of Service and Appendix C – Technical Specifications, in accordance Contract documents. 
 
q) The words “Joint Venture” to mean shall mean an association of two or more persons, partnerships, corporations, or other 

business entities under a contractual agreement to conduct a specific business enterprise for a specified period with both sharing 
profits and losses.  
 

r) The words "Licensed Software" to mean the software component(s) provided pursuant to the Contract. 
 

s) The word “Neurodivergent” shall refer to the concept that certain developmental disorders are normal variations in the brain, 
and people who have these features also have certain strengths. Besides Attention Deficit Hyperactivity Disorder (ADHD), 
neurodiversity commonly refers to people with autism spectrum disorder, dyslexia, dyspraxia and other learning disabilities. 
 

t) The words “Produced in the United States” to mean shall mean with respect to Cybersecurity Products, a product for which all 
development and production occurs in the United States. 

 
u) The words "Project Manager" to mean the County Mayor or the duly authorized representative designated to manage the Project. 
 
v) The words "Scope of Services" to mean the document appended hereto as Appendix A, which details the Work to be performed 

by the Contractor. 
 
w) The words "Service" or "Services" to mean the provision of janitorial services at MIA in accordance with the Scope of Services. 

 
x) The word "Subcontractor" or “Subconsultant” to mean any person, entity, firm, or corporation, other than the employees of the 

Contractor, who furnishes labor and/or materials, in connection with the Work, whether directly or indirectly, on behalf and/or 
under the direction of the Contractor and whether or not in privity of Contract with the Contractor. 

 
y) The words "Work" "Services", "Program", or "Project” to mean all matters and things required to be done by the Contractor in 

accordance with the provisions of this Contract.  This includes the services, functions, responsibilities, activities, tasks, work 
product and projects to be performed and developed by Contractor as set forth in this Agreement and any Statement of Work 

 
ARTICLE 2.  ORDER OF PRECEDENCE 
 
If there is a conflict between or among the provisions of this Agreement, the order of precedence is as follows: 1) Articles 1 through 63, 
2) Appendix A - Scope of Service including Appendices A1 and A2, 3) Appendix B – Price Schedule including Appendices A1 and A2, 4) 
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Appendix C - Technical Specifications, 5) Miami-Dade County's RFP No.  EVN0000201 and any associated addenda and attachments 
thereof, and 6) the Contractor’s Proposal. 
 
ARTICLE 3.  RULES OF INTERPRETATION 
 
a) References to a specified Article, section or schedule shall be construed as reference to that specified Article, or section of, or 

schedule to this Agreement unless otherwise indicated. 
 
b) Reference to any agreement or other instrument shall be deemed to include such agreement or other instrument as such 

agreement or other instrument may, from time to time, be modified, amended, supplemented, or restated in accordance with its 
terms. 

 
c) The terms "hereof", "herein", "hereinafter", "hereby", "herewith", "hereto", and "hereunder" shall be deemed to refer to this 

Agreement. 
 
d) The terms "directed", "required", "permitted", "ordered", "designated", "selected", "prescribed" or words of like import to mean 

respectively, the direction, requirement, permission, order, designation, selection or prescription of the Project Manager. 
 

e) The terms "approved", acceptable", "satisfactory", "equal", "necessary", or words of like import to mean respectively, approved 
by, or acceptable or satisfactory to, equal or necessary in the opinion of the Project Manager. 
 

f) The titles, headings, captions, and arrangements used in these Terms and Conditions are for convenience only and shall not 
be deemed to limit, amplify, or modify the terms of this Contract, nor affect the meaning thereof. 

 
ARTICLE 4.  NATURE OF THE AGREEMENT 
 
a) This Agreement incorporates and includes all prior negotiations, correspondence, conversations, agreements, and 

understandings applicable to the matters contained in this Agreement.  The Parties agree that there are no commitments, 
agreements, or understandings concerning the subject matter of this Agreement that are not contained in this Agreement, and 
that this Agreement contains the entire agreement between the Parties as to all matters contained herein.  Accordingly, it is 
agreed that no deviation from the terms hereof shall be predicated upon any prior representations or agreements, whether oral 
or written.  It is further agreed that any oral representations or modifications concerning this Agreement shall be of no force or 
effect, and that this Agreement may be modified, altered, or amended only by a written amendment duly executed by the Parties 
hereto or their authorized representatives. 

 
b) The Contractor shall provide the services set forth in the Scope of Services and render full and prompt cooperation with the 

County in all aspects of the Work performed hereunder. 
 
c) The Contractor acknowledges that this Agreement requires the performance of all things necessary for or incidental to the 

effective and complete performance of all Work under this Contract.  All things not expressly mentioned in this Agreement but 
necessary to carrying out its intent are required by this Agreement, and the Contractor shall perform the same as though they 
were specifically mentioned, described, and delineated.   

 
d) The Contractor shall furnish all labor, materials, tools, supplies, and other items required to perform the Work necessary for the 

completion of this Contract.  All Work shall be accomplished at the direction of and to the satisfaction of the Project Manager. 
 
e) The Contractor acknowledges that the County shall make all policy decisions regarding the Scope of Services.  The Contractor 

agrees to provide input on policy issues in the form of recommendations.  The Contractor shall implement all changes in 
providing services hereunder as a result of a policy change implemented by the County.  The Contractor agrees to act in an 
expeditious and fiscally sound manner in providing the County with input regarding the time and cost to implement said changes 
and in executing the activities required to implement said changes. 

 
ARTICLE 5.  CONTRACT TERM 
 
The Contract shall become effective on the date identified on the first page of this agreement, and shall continue through the last day of 
the 60th month, thereafter.  The County may extend this Contract for up to an additional one hundred-eighty (180) calendar days beyond 
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the current Contract period and will notify the Contractor in writing of the extension.  This Contract may be extended beyond the initial 
one hundred-eighty (180) calendar day extension period by mutual agreement between the County and the Contractor, upon approval 
by the Board of County Commissioners (the "Board").  
 
ARTICLE 6.  NOTICE REQUIREMENTS 
 
All notices required or permitted under this Agreement shall be in writing and shall be deemed sufficiently served if delivered by: (i) 
Registered or Certified Mail, with return receipt requested; (ii) personally by a by courier service; (iii) Federal Express Corporation or 
other nationally recognized carrier to be delivered overnight; or (iv) via facsimile or e-mail (if provided below) with delivery of hard copy 
pursuant to (i), (ii), or (iii) in this paragraph.  The addresses for such notice are as follows: 
 
 
 (1)  To the County  
  

a) to the Project Manager: 
 
Miami-Dade County 
Miami-Dade Aviation Department  

 Attention: Michael Simm, Division Director 
 Facility Maintenance/GA Airports 
 4300 NW 22 Street 
 Bldg. 3030, 1st Floor, Office #A107 
 Miami, FL 33166 
 Phone: (305) 876 8479 

E-mail: msimm@flymia.com 
With a copy to:  Facility Maintenance Section Chief  

  and 
 

b) to the Contract Manager: 
 

   Miami-Dade County 
   Strategic Procurement Department 
   Attention:  Chief Procurement Officer  
   111 NW 1st Street, Suite 1300 
   Miami, FL  33128-1974 

Phone:   (305) 375-4900 
Email: cpo@miamidade.gov 
 

 
 (2)  To the Contractor  

 
 C&W Facility Services Inc., 
 117 Kendrick St., Suite 250 
 Needham, MA 02494 

 Attention: Matt Noe, President     
 Phone: (312) 424-8290     
 E-mail: Matthew.Noe@cwservices.com    

 
Either party may at any time designate a different address and/or contact person by giving notice as provided above to the other party.  
Such notices shall be deemed given upon receipt by the addressee. 
 
ARTICLE 7.  PAYMENT FOR SERVICES/AMOUNT OBLIGATED 
 
The Contractor warrants that it has reviewed the County's requirements and has asked such questions and conducted such other 
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inquiries as the Contractor deemed necessary in order to determine the price the Contractor will charge to provide the Work to be 
performed under this Contract.  The compensation for all Work/Services performed under this Contract, including all costs associated 
with such Work, shall be paid in accordance with Appendix B – Price Schedule.  The County shall have no obligation to pay the 
Contractor any additional sum in excess of this amount, except for a change and/or modification to the Contract, which is approved and 
executed in writing by the County and the Contractor. 
 
All Work undertaken by the Contractor before County’s approval of this Contract shall be at the Contractor’s risk and expense. 
 
With respect to travel costs and travel-related expenses, the Contractor agrees to adhere to Section 112.061 of the Florida Statutes as 
they pertain to out-of-pocket expenses, including employee lodging, transportation, per diem, and all miscellaneous cost and fees.  The 
County shall not be liable for any such expenses that have not been approved in advance, in writing, by the County. 
 
ARTICLE 8.  LIVING WAGE 
 
The provisions of Section 2-8.9 of the Code of Miami-Dade County (Code), as amended by Ordinance [Governing Legislation], apply to 
this contract.  By submitting a Proposal or executing a contract pursuant to Solicitation RFP EVN0000201, the Contractor is hereby 
agreeing to comply with the provisions of Section 2-8.9, and to acknowledge awareness of the penalties for non-compliance. For further 
details, access the following link: Miami-Dade County Living Wage  
 
The labor portion of the Contractor’s prices (as well as the fully burdened hourly rates for Additional Positions in Appendix B – Price 
Schedule) shall be adjusted Year 2 and each year thereafter based on the percentage change listed in the Living Wage Notice, which is 
published annually on October 1st.  As such, the Contractor shall adjust the employees pay rate by the same percentage increase.  All 
adjusted price(s) shall be memorialized by the County in writing through the issuance of a Supplemental Agreement to the Contract.  See 
Appendix B2 for Sample Price Adjustment Calculation. 
 
The Living Wage Rate Notice for the current fiscal year can be obtained via the following link: 
https://www.miamidade.gov/global/business/smallbusiness/living-wage.page.  
 
The labor portion of the Contractor’s prices is 87% 
 
ARTICLE 9.  PRICING 
 
Prices on this Contract, including any extension periods, shall be in accordance with Appendix B – Price Schedule; however, the 
Contractor may offer incentive discounts to the County at any time during the Contract term, including any extension thereof. 
 
The County will adjust the non-labor portion of the Contractor’s prices (excluding smart restroom technology) for October Year 2 and 
each October thereafter based on the percentage change in the value of the most recent Consumer Price Index (CPI), as amended or 
replaced by the U.S. Bureau of Labor Statistics, for the below index.  The County reserves the right to apply any reduction in pricing for 
the one-year periods(s) based on the downward movement of the applicable index. See Appendix B2 for Sample Price Adjustment 
Calculation. 
 
The non-labor portion of the Contractor’s prices is 13% 
 

CPI Series Id:  CUURS35BSA0, CUUSS35BSA0 
Series Title: All items in Miami-Fort Lauderdale-West Palm Beach, FL, All Urban Consumers, Not Seasonally Adjusted 
Area:  Miami-Fort Lauderdale-West Palm Beach, FL 
Item: All items 

 
The adjustment will be applied by calculating the percentage change increase between the index values:  

 Effective on the first day of the initial contract period for Year 1 and the most recent index available on the 
day of adjustment.  Day of adjustment will be the last business day of the contract period for Year 1.   

 Effective on the first day of the twelve (12) month period for Years 2 through 5 and the most recent index 
available on the day of adjustment.  Day of adjustment will be the last business day of the twelve (12) month 
period 
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All adjusted price(s) shall be memorialized by the County in writing through the issuance of a Supplemental Agreement to the contract. 
 
ARTICLE 10.  METHOD AND TIMES OF PAYMENT 
 
The Contractor may bill the County periodically, but not more than once per month, upon invoices certified by the Contractor pursuant to 
Appendix B - Price Schedule.  All invoices shall be taken from the books of account kept by the Contractor, shall be supported by 
copies of payroll distribution, receipt bills or other documents reasonably required by the County, shall show the County’s contract 
number, and shall have a unique invoice number assigned by the Contractor.  It is the policy of Miami-Dade County that payment for all 
purchases by County agencies and the Public Health Trust (the "Trust"), shall be made in a timely manner and that interest payments be 
made on late payments.  All firms, including Small Business Enterprises, providing goods and services to the County, shall receive 
payment to maintain sufficient cash flow.  In accordance with Section 218.74 of the Florida Statutes, and Section 2-8.1.4 of the Code of 
Miami-Dade County (the "Code"), the time at which payment shall be due from the County or Trust shall be forty-five (45) calendar days 
from receipt of a proper invoice.  Billings from prime contractors under services and goods contracts with the County or Trust, that are 
Small Business Enterprise contract set-aside, bid preference or contain a subcontractor goal, shall be promptly reviewed and payment 
made by the County or Trust on those amounts not under dispute within fourteen (14) calendar days of receipt of such billing by the 
County or the Trust pursuant to Sections 2-8.1.1.1.1 and 2-8.1.1.1.2 of the Code.  All payments due from the County or Trust, and not 
made within the time specified by this section shall bear interest from thirty (30) days after the due date at the rate of one percent (1%) 
per month on the unpaid balance.  Further, proceedings to resolve disputes for payment of obligations shall be concluded by final written 
decision of the County Mayor, or his or her designee(s), not later than sixty (60) days after the date on which the proper invoice was 
received by the County or Trust. 
 
In accordance with Miami-Dade County Implementing Order No. 3-9, Accounts Receivable Adjustments, if money is owed by the 
Contractor to the County, whether under this Contract or for any other purpose, the County reserves the right to retain such amount from 
payment due by County to the Contractor under this Contract.  Such retained amount shall be applied to the amount owed by the 
Contractor to the County.  The Contractor shall have no further claim to such retained amounts which shall be deemed full accord and 
satisfaction of the amount due by the County to the Contractor for the applicable payment due herein. 
 
Invoices and associated back-up documentation shall be submitted electronically or in hard copy format by the Contractor to the County 
as follows: 
 
 Miami-Dade County Aviation Department 

PO Box 526624 
Miami, FL 33152-6624 
Attention: Accounts Payable 
                  OR 
Email to: payables@miami-airport.com  

 
The County may at any time designate a different address and/or contact person by giving written notice to the other party. 
 
ARTICLE 11.  INDEMNIFICATION 
 
The Contractor shall indemnify, defend, and hold harmless the County and its officers, employees, agents and instrumentalities from any 
and all liability, losses or damages, including reasonable attorneys' fees and costs of defense, which the County or its officers, employees, 
agents or instrumentalities may incur as a result of claims, demands, suits, causes of actions or proceedings of any kind or nature directly 
arising out of, or resulting from the negligence or reckless performance of this Agreement by the Contractor or its employees, agents, 
servants, partners principals or Subcontractors, except to the extent arising out of or relating to the sole negligent or reckless conduct of 
the County.  The Contractor shall pay all claims and losses in connection therewith and shall investigate and defend all claims, suits or 
actions of any kind or nature in the name of the County, where applicable, including appellate proceedings, and shall pay all costs, 
judgments, and reasonable attorney's fees which may issue thereon.  The Contractor expressly understands and agrees that any 
insurance protection required by this Agreement or otherwise provided by the Contractor shall in no way limit the responsibility to 
indemnify, keep and save harmless and defend the County or its officers, employees, agents, and instrumentalities as herein provided. 
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ARTICLE 12.  INSURANCE 
 
Upon County’s notification, the Contractor shall furnish to the Strategic Procurement Department, certificate(s) of insurance that indicate 
that insurance coverage has been obtained, which meets the requirements as outlined below: 
 
1. Worker's Compensation Insurance for all employees of the Contractor as required by Chapter 440, Florida Statutes. 
 
2. Commercial General Liability Insurance in an amount not less than $1,000,000 with a $2,000,000 aggregate. Miami-Dade 

County must be shown as an additional insured with respect to this coverage.   
 
3. Automobile Liability Insurance covering all owned, non-owned, and hired vehicles used in connection with the Services, in an 

amount not less than $1,000,000* per occurrence for bodily injury and property damage combined. 
 

*Under no circumstances is the Contractor or its Subcontractors allowed on the Airside Operation Area (AOA) without increasing 
automobile coverage to $5,000,000 as approved by the Risk Management Office. 

 
All insurance policies required above shall be issued by companies authorized to do business under the laws of the State of Florida, with 
the following qualifications: 
 

The company must be rated no less than "A-" as to management, and no less than "Class VII" as to financial strength, 
by Best’s Insurance Guide, published by A.M. Best Company, Oldwick, New Jersey, or its equivalent, subject to the 
approval of the County Risk Management Division. 

OR 
 

The company must hold a valid Florida Certificate of Authority as shown in the latest "List of All Insurance Companies 
Authorized or Approved to Do Business in Florida", issued by the State of Florida Department of Financial Services 
and are a member of the Florida Guaranty Fund. 

 
The mailing address of Miami-Dade County as the certificate holder must appear on the certificate of insurance as follows: 
 
 Miami-Dade County  
 111 NW 1st Street 
 Suite 2340 
 Miami, Florida 33128-1974 
 
Compliance with the foregoing requirements shall not relieve the Contractor of this liability and obligation under this section or under any 
other section in this Agreement. 
 
Award of this Contract is contingent upon the receipt of the insurance documents, as required, within ten (10) business days.  If the 
certificate of insurance is received within the specified timeframe but not in the manner prescribed in this Agreement, the Contractor shall 
have an additional five business days to submit a corrected certificate to the County.  If the Contractor fails to submit the required 
insurance documents in the manner prescribed in this Agreement within fifteen (15) business days, the Contractor shall be in default of 
the contractual terms and conditions and award of the Contract may be rescinded, unless such timeframe for submission has been 
extended by the County. 
 
The Contractor shall assure that the certificate of insurance required in conjunction with this section remain in full force for the term of 
the Contract, including any renewal or extension periods that may be exercised by the County.  If the certificate of insurance is scheduled 
to expire during the term of the Contract, the Contractor shall submit new or renewed certificate of insurance to the County before such 
expiration.  If expired certificate of insurance is/are not replaced or renewed to cover the Contract period, the County may suspend the 
Contract until the new or renewed certificate is/are received by the County in the manner prescribed herein. If such suspension exceeds 
thirty (30) calendar days, the County may, at its sole discretion, terminate the Contract for cause and the Contractor shall be responsible 
for all direct and indirect costs associated with such termination. 
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ARTICLE 13.  PERFORMANCE AND PAYMENT BOND 
 
The Contractor shall provide the County within thirty (30) business days of the Contract Effective date, a performance and 
payment bond in an amount equal to twenty-five percent (25%) of the Contractor’s annual compensation for the Service, plus any 
state sales taxes as may be applicable and required by law.  The performance and payment bond form supplied by MDAD shall 
be the only acceptable form for these bonds. No other form will be accepted.  If the Contractor fails to deliver the performance 
and payment bond within this specified time, including granted extensions, the County shall declare the bidder in default of the 
contractual terms and conditions, and the bidder shall surrender its offer guaranty/bid bond.  
 
The following specifications shall apply to any bond provided: 

A. All bonds shall be written through surety insurers authorized to do business in the State of Florida as surety, with the following 
qualifications as to management and financial strength according to the latest edition of Best's Insurance Guide, published by 
A.M. Best Company, Oldwick, New Jersey:  
 

Bond Amount   Best Rating 
500,001 to 1,500,000 B V 
1,500,001 to 2,500,000      A VI 
2,500,001 to 5,000,000  A VII 
5,000,001 to 10,000,000  A VIII 
Over 10,000,000               A IX 

 
B. On contract amounts of $500,000 or less, the bond provisions of Section 287.0935, Florida Statutes (2007) shall be in effect 

and surety companies not otherwise qualifying with this paragraph may optionally qualify by: 

1. Providing evidence that the surety has twice the minimum surplus and capital required by the Florida Insurance Code at the 
time the solicitation is issued;  

 
2. Certifying that the surety is otherwise in compliance with the Florida Insurance Code; and  
 
3. Providing a copy of the currently valid Certificate of Authority issued by the United States Department of the Treasury under 

SS. 31 USC 9304-9308.  
 
Surety insurers shall be listed in the latest Circular 570 of the U.S. Department of the Treasury entitled "Surety Companies Acceptable 
on Federal Bonds", published annually. The bond amount shall not exceed the underwriting limitations as shown in this circular.  

 
C. For contracts in excess of $500,000 the provisions of Section B will be adhered to plus the surety company must have been 

listed for at least three consecutive years or holding a valid Certificate of Authority of at least $1.5 million dollars and on the 
Treasury List.  
 

D. Surety Bonds guaranteed through U.S. Government Small Business Administration or Contractors Training and Development 
Inc. will also be acceptable.  

 
E. In lieu of a bond, an irrevocable letter of credit or a cash bond in the form of a certified cashier's check made out to the Board 

of County Commissioners will be acceptable. All interest will accrue to Miami-Dade County during the life of this Contract 
and/or as long as the funds are being held by Miami-Dade County.  

 
F. The attorney-in-fact or other officer who signs a contract bond for a surety company must file with such bond a certified copy of 

power of attorney authorizing the officer to do so. The contract bond must be counter signed by the surety's resident Florida 
agent. 

ARTICLE 14.  MANNER OF PERFORMANCE 
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a) The Contractor shall provide the Work described herein in a competent and professional manner satisfactory to the County in 
accordance with the terms and conditions of this Agreement.  The County shall be entitled to a satisfactory performance of all 
Work described herein and to full and prompt cooperation by the Contractor in all aspects of the Work.  At the request of the 
County, the Contractor shall promptly remove from the Project any Contractor’s employee, Subcontractor, or any other person 
performing Work hereunder.  The Contractor agrees that such removal of any of its employees does not require the termination 
or demotion of any employee by the Contractor. 

 
b) The Contractor agrees to defend, hold harmless and indemnify the County and shall be liable and responsible for all claims, 

suits, actions, damages, and costs (including attorneys’ fees and court costs) made against the County, occurring on account 
of, arising from or in connection with the removal and replacement of any Contractor’s personnel performing Services hereunder 
at the behest of the County.  Removal and replacement of any Contractor’s personnel as used in this Article shall not require 
the termination and/or demotion of such Contractor’s personnel. 

 
c) The Contractor always agrees that it will employ, maintain, and assign to the performance of the Work a sufficient number of 

competent and qualified professionals and other personnel to meet the requirements to which reference is hereinafter made.  
The Contractor agrees to adjust its personnel staffing levels or to replace any its personnel if so, directed upon reasonable 
request from the County, should the County make a determination, in its sole discretion, that said personnel staffing is 
inappropriate or that any individual is not performing in a manner consistent with the requirements for such a position. 

 
d) The Contractor warrants and represents that its personnel have the proper skill, training, background, knowledge, experience, 

rights, authorizations, integrity, character, and licenses as necessary to perform the Work described herein, in a competent and 
professional manner. 

 
e) The Contractor shall always cooperate with the County and coordinate its respective work efforts to maintain the progress most 

effectively and efficiently in performing the Work. 
 
f) The Contractor shall comply with all provisions of all federal, state, and local laws, statutes, ordinances, and regulations that are 

applicable to the performance of this Agreement. 
 
ARTICLE 15.  LIQUIDATED DAMAGES 
 
Janitorial Services  
 
All Janitorial Services rendered, Work performed and materials furnished by Contractor shall be in strict compliance with Appendix A – 
Scope of Services, Work & Services Standards, Staffing Requirements and Deficiencies and, will be evaluated throughout the Workday 
to determine conformity with Table 1-A - Contractor Performance Measurement (CPM) requirements of the Agreement (listed directly 
below). For Area A: In the event the County determines that the Services rendered, Work performed and/or materials furnished by the 
Contractor are defective, the Department shall utilize the data from the smart restroom technology solution in  and /or with  a Contract 
Performance Report (CPR) issued by the Department of the requirement to correct/cure service defect, per Table 1-A below within the 
required response time.   

Table 1-A 
Contractor Performance Measurement (CPM) for Janitorial Services 

Service Defect Defect Type* Response Time 
1. Failure to Carry out Work and Meet Service Levels Specified in the 

Technical Specification 
Cycle Two (2) Hours After 

Notification 
2. Failure to Maintain Staffing Level Patrolling Thirty (30) Minutes 

After Notification 
3. Failure to Maintain, Complete or Deliver Reports, Records or Forms Cycle Two (2) Hours After 

Notification 
4. Failure to Maintain Sufficient Stock of Supplies Cycle Two (2) Hours After 

Notification 
5. Failure to Respond to Emergency Services within the Required 

Timeframes established in Article 3. 
Patrolling Thirty (30) Minutes 

After Notification 
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*Note: Patrolling Defect requires immediate response or attention. Cycle Defeat identifies all daily and cycle cleaning  
           as required by the Technical Specifications.  

 
A.  Initial Inspection: Each CPM notification of service defect per Table 1-A sent by the County via the smart restroom 
technology solution and/or CPR (for Area A) to the Contractor of the requirement to correct/cure a service defect per Table 1-A 
will result in the application of both a CPM deduction and Reevaluation fee, as specified in Table 1-B, Contractor Performance 
Measurement Report Deduction Schedule, listed directly below. The CPM deduction will be cumulative for all CPM 
notifications issued in a 24-Hour period. As such, the first (1st) CPM deduction in a 24-Hour period will result in a one hundred 
dollar ($100.00) deduction and shall accumulate in one hundred dollar ($100.00) increments for each CPM notification issued 
in a 24-hour period. For Area A: The Contractor shall respond to each County issued CPM notification utilizing CPR and the 
smart restroom technology solution by satisfactorily curing the service defect per Table 1-A within the response time allotted. 
Contractor may be required to provide picture of cured service defect per Table 1-A as part of their response to the County. 
Upon County’s receipt of the Contractor’s notification that service defect has been satisfactorily cured, the Department may 
reevaluate the service defect per Table 1-A to confirm satisfactory performance. Reevaluations will result in a reevaluation fee 
of one hundred dollars ($100.00) for each CPM notification issued. CPM notifications of “service defect” per Table 1-A 
issued by the Department and satisfactorily completed by the Contractor within the allocated “response time” will not 
be assessed applicable CPM deduction, however, the reevaluation fee will be enforced for all CPM notifications issued 
by the County.  

 
 

Table 1-B 
Contractor Performance Measurement Report Deduction Schedule For Janitorial Services 

Number of 
Daily CPM 

Occurrence 
CPM Deduction Reevaluation Fee Total Damages 

Assessed 
1 $100.00 $100.00 $200.00 
2 $200.00 $100.00 $300.00 
3 $300.00 $100.00 $400.00 
4 $400.00 $100.00 $500.00 
5 $500.00 $100.00 $600.00 
6 $600.00 $100.00 $700.00 
7 $700.00 $100.00 $800.00 
8 $800.00 $100.00 $900.00 
9 $900.00 $100.00 $1,000.00 
  Daily Total $5,400.00 

 
Smart Restroom Solution 
In addition to the service level requirements shown in the Appendix A Scope of Services, Section 3  Smart Restroom Technology Solution, 
Contractor shall achieve the following performance standards for all Telecommunications needs: 

 
 

Table 2-A 
Contractor Service Levels for Smart Restroom Solution 

6. Failure to Maintain Emergency Standby Supply Inventory as required by 
the Agreement 

Cycle Two (2) Hours After 
Notification 

7. Failure to Maintain Janitorial Equipment On-Site, in Sufficient Quantities 
and Specified Condition 

Cycle Two (2) Hours After 
Notification 

8. Failure to Maintain EPA-Approved Labeling, Warnings and Antidote 
Requirements for Chemicals as required by the Agreement 

Cycle Two (2) Hours After 
Notification 

9. Complaints from MDAD Staff, Users/Tenants, or Customers Regarding 
the Responsiveness or Professionalism of the Contractor 

Patrolling Thirty (30) Minutes 
After Notification 
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Priority Issue Severity Description 
Target 

Incident 
Response  

Target 
Resolution 

Time 
Resolution 
Target % 

1 Critical 

System Down: Business critical 
software component is inoperable or 
critical interface has failed. This 
indicates you are unable to use the 
Program resulting in a critical impact on 
operations. 

1 hours  6 hours 95% 

2 High 

 A software component is severely 
restricted in its use causing significant 
business impact. This indicates the 
Program is usable but is severely 
limited 

2 hours 8 hours 95% 

3 High 

 A software component is severely 
restricted in its use causing significant 
business impact. This indicates the 
Program is usable but is severely 
limited 

2 hours 8 hours 95% 

4 Medium 

A noncritical software component or 
piece of vendor hardware is 
malfunctioning, causing  
moderate business impact.  
This indicates the Program is usable 
with less significant features. 

4 hours 24 hours 95% 

5 Low Minor issue with minimal impact on 
users or system performance. 6 hours 48 hours 95% 

6 Informational General inquiries or requests for 
information. 8 hours Next business day 95% 

 
The County shall impose a monetary assessment in the form of Liquidated Damages for non-performance on the Contractor for failing 
to achieve the required service levels, response or timely completion within the designated time schedule, and other performance 
measurements as more fully described below:  

 
Table 2-B 

Contractor Performance Measurement Report Deduction Schedule 
 

 
 

 
Performance Measurement 

 
Monetary Assessment for Non-
Performance Summary 

 
1 Failure of Contractor to meet the monthly service levels as stated 

in Table 2-A  
 Contractor shall credit back to the County 
if the overall average monthly service level 
performance falls below 95%. The 
average monthly service performance is 
calculated by summing the daily 
performance scores for all calendar days 
in the month and dividing that sum by the 
total number of calendar days in the 
month. The credit amount is determined by 
how many percentage points the average 
monthly performance falls below 95%. 
For service level performance between 
90% and 94.99%, the credit is $250 for 
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every percentage point below 95%. For 
service level performance between 85% 
and 89.99%, the credit is $500 for every 
percentage point below 95%. If service 
level performance falls below 85%, the 
credit is $1,000 for every percentage point 
below 95%. 

 
The Parties recognize that the extent and calculation of damages may be difficult to ascertain, therefore, they agree that liquidated 
damages for non-performance in the amount stated are reasonable and is in lieu of all other remedies. 
 
All performance measurement liquidated damages for non-performance shown above shall be cumulative and shall not exceed $25,000 
per calendar year. Liquidated damages shall be deducted from the Contractor’s monthly invoice amount for the month.  

The Parties agree that the liquidated damages set forth in this Article shall not apply to the extent the Services rendered by Contractor 
are affected by any of the following (i) unauthorized actions of the County’s personnel; (ii) unauthorized actions of third parties not an 
agent, Subcontractor, or supplier of the Contractor; (iii) failure of software or equipment not administered by Contractor; (iv) modification 
of the Work by the County, or third party not an agent, Subcontractor, or supplier of the Contractor; (v) damage or malfunction of hardware 
or software cause by the County, or third party not an agent, Subcontractor, or supplier of the Contractor; or (vi) the force majeure 
conditions set forth elsewhere in this Agreement. 

 
ARTICLE 16.  EXTRA WORK 
 
a) Any Work that adds square footage beyond the square footage amount shown in Appendix B -  Price Schedule or is outside of 

Appendix A -  Scope of Services, shall be defined as “Extra Work.”  
b) The County will have the right to make changes to the Work specified herein and the character or quantity as may be considered 

necessary or desirable to complete the service in an acceptable manner.  
c) The County will have the right to require the Contractor's personnel to perform other cleaning duties on the premises as the 

County deems necessary or desirable, and the Contractor shall promptly comply with the requirements. The County may 
authorize minor changes or alterations in the method or performance of the Services not involving additional cost and not 
inconsistent with the overall intent of this Agreement. 

d) Changes in Work: Without invalidating the intent of the Agreement, the County may order any changes to the Work, in writing, 
signed by the County’s representative. If the changes result in additions or deletions of square footage, the County will increase 
or reduce the compensation to the Contractor in accordance with fees per square footage pursuant to Appendix B – Price 
Schedule. In addition, Compensation for Extra Work or a reduction in work shall be determined at the time of need, and agreed 
to by the County and Contractor, in accordance with fees per square footage pursuant to Appendix B – Price Schedule. 

 
ARTICLE 17.  EMPLOYEES OF THE CONTRACTOR 
 
All employees of the Contractor shall be, at all times, employees of the Contractor under its sole direction and not employees or agents 
of the County. The Contractor shall supply competent employees. Miami-Dade County may require the Contractor to remove an employee 
it deems careless, incompetent, insubordinate or otherwise objectionable and whose continued employment on County property is not in 
the best interest of the County. Each employee shall have and wear proper identification. 
 
ARTICLE 18.  INDEPENDENT CONTRACTOR RELATIONSHIP 
 
The Contractor is, and shall be, in the performance of all Work and activities under this Agreement, an independent contractor, and not 
an employee, agent or servant of the County.  All persons engaged in any of the Work performed or Services provided pursuant to this 
Agreement shall always, and in all places, be subject to the Contractor's sole direction, supervision, and control.  The Contractor shall 
exercise control over the means and manner in which it and its employees perform the Work, and in all respects the Contractor's 
relationship and the relationship of its employees to the County shall be that of an independent contractor and not as employees and 
agents of the County. 
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The Contractor does not have the power or authority to bind the County in any promise, agreement, or representation other than 
specifically provided for in this Agreement. 
 
ARTICLE 19.  DISPUTE RESOLUTION PROCEDURE 
 
a) The Contractor hereby acknowledges that the Project Manager will determine in the first instance all questions of any nature 

whatsoever arising out of, under, or in connection with, or in any way related to or on account of, this Agreement including 
without limitations: questions as to the value, acceptability and fitness of the Services; questions as to either party's fulfillment 
of its obligations under the Contract; negligence, fraud or misrepresentation before or subsequent to acceptance of the 
Contractor’s Proposal; questions as to the interpretation of the Scope of Services; and claims for damages, compensation and 
losses. 

 
b) The Contractor shall be bound by all determinations or orders and shall promptly comply with every order of the Project Manager, 

including the withdrawal or modification of any previous order and regardless of whether the Contractor agrees with the Project 
Manager's determination or order.  Where orders are given orally, they will be issued in writing by the Project Manager as soon 
thereafter as is practicable. 

 
c) The Contractor must, in the final instance, seek to resolve every difference concerning the Agreement with the Project Manager.  

In the event that the Contractor and the Project Manager are unable to resolve their difference, the Contractor may initiate a 
dispute in accordance with the procedures set forth in this Article.  Exhaustion of these procedures shall be a condition 
precedent to any lawsuit permitted hereunder. 

 
d) In the event of such dispute, the Parties authorize the County Mayor or designee, who may not be the Project Manager or 

anyone associated with this Project, acting personally, to decide all questions arising out of, under, or in connection with, or in 
any way related to or on account of the Agreement (including but not limited to claims in the nature of breach of contract, fraud 
or misrepresentation arising either before or subsequent to execution hereof) and the decision of each with respect to matters 
within the County Mayor's purview as set forth above shall be conclusive, final and binding on the Parties.  Any such dispute 
shall be brought, if at all, before the County Mayor within ten (10) days of the occurrence, event or act out of which the dispute 
arises.  

 
e) The County Mayor may base this decision on such assistance as may be desirable, including advice of experts, but in any event 

shall base the decision on an independent and objective determination of whether Contractor’s performance or any Deliverable 
meets the requirements of this Agreement and any specifications with respect thereto set forth herein.  The effect of any decision 
shall not be impaired or waived by any negotiations or settlements or offers made in connection with the dispute, whether or not 
the County Mayor participated therein, or by any prior decision of others, which prior decision shall be deemed subject to review, 
or by any termination or cancellation of the Agreement.  All such disputes shall be submitted in writing by the Contractor to the 
County Mayor for a decision, together with all evidence and other pertinent information regarding such questions, in order that 
a fair and impartial decision may be made.  Whenever the County Mayor is entitled to exercise discretion or judgement or to 
make a determination or form an opinion pursuant to the provisions of this Article, such action shall be fair and impartial when 
exercised or taken.  The County Mayor, as appropriate, shall render a decision in writing and deliver a copy of the same to the 
Contractor.  Except as such remedies may be limited or waived elsewhere in the Agreement, Contractor reserves the right to 
pursue any remedies available under law after exhausting the provisions of this Article.  
  

f) This Article will survive the termination or expiration of this Agreement.  
 
ARTICLE 20.  MUTUAL OBLIGATIONS 
 
a) This Agreement, including attachments and appendices to the Agreement, shall constitute the entire Agreement between the 

Parties with respect hereto and supersedes all previous communications and representations or agreements, whether written 
or oral, with respect to the subject matter hereto unless acknowledged in writing by the duly authorized representatives of the 
Parties. 

 
b) Nothing in this Agreement shall be construed for the benefit, intended or otherwise, of any third party that is not a parent or 

subsidiary of a party or otherwise related (by virtue of ownership control or statutory control) to a party. 
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c) In those situations where this Agreement imposes an indemnity obligation on the Contractor, the County may, at its expense, 

elect to participate in the defense if the County should so choose.  Furthermore, the County may at its own expense defend or 
settle any such claims if the Contractor fails to diligently defend such claims, and thereafter seek indemnity for such defense or 
settlement costs from the Contractor. 

 
ARTICLE 21.  QUALITY ASSURANCE/QUALITY ASSURANCE RECORD KEEPING 
 
The Contractor shall maintain, and shall require that its Subcontractors and suppliers maintain, complete and accurate records to 
substantiate compliance with the requirements set forth in the Agreement.  The Contractor and its Subcontractors and suppliers shall 
retain such records, and all other documents relevant to the Work furnished under this Agreement for a period of three years from the 
expiration date of this Agreement and any extension thereof. 
 
ARTICLE 22.  AUDITS 
 
The County, or its duly authorized representatives and governmental agencies, shall until the expiration of three years after the expiration 
of this Agreement and any extension thereof, have access to and the right to examine and reproduce any of the Contractor's books, 
documents, papers and records and of its Subcontractors and suppliers which apply to all matters of the County.  Such records shall 
subsequently conform to Generally Accepted Accounting Principles requirements, as applicable, and shall only address those 
transactions related to this Agreement. 
 
Pursuant to Section 2-481 of the Code, the Contractor will grant access to the Commission Auditor to all financial and performance 
related records, property, and equipment purchased in whole or in part with government funds within five business days of the 
Commission Auditor’s request.  The Contractor agrees to maintain an accounting system that provides accounting records that are 
supported with adequate documentation, and adequate procedures for determining the allowability and allocability of costs. 
 
ARTICLE 23.  SUBSTITUTION OF PERSONNEL 
 
In the event the Contractor needs to substitute personnel for the key personnel identified by the Contractor’s Proposal, the Contractor 
must notify the County in writing and request written approval for the substitution at least ten (10) business days prior to effecting such 
substitution.  However, such substitution shall not become effective until the County has approved said substitution. 
 
ARTICLE 24.  CONSENT OF THE COUNTY REQUIRED FOR ASSIGNMENT 
 
The Contractor shall not assign, transfer, convey or otherwise dispose of this Agreement, including its rights, title, or interest in or to the 
same or any part thereof without the prior written consent of the County. 
 
ARTICLE 25.  SUBCONTRACTUAL RELATIONS 
 
a) If the Contractor causes any part of this Agreement to be performed by a Subcontractor, the provisions of this Contract will 

apply to such Subcontractor and its officers, agents and employees in all respects as if it and they were employees of the 
Contractor; and the Contractor will not be in any manner thereby discharged from its obligations and liabilities hereunder, but 
will be liable hereunder for all acts, omissions, and negligence of the Subcontractor, its officers, agents, and employees, as if 
they were employees of the Contractor.  The Services performed by the Subcontractor will be subject to the provisions hereof 
as if performed directly by the Contractor. 

 
b) The Contractor, before making any subcontract for any portion of the Work, will state in writing to the County the name of the 

proposed Subcontractor, the portion of the Work which the Subcontractor is to do, the place of business of such Subcontractor, 
and such other information as the County may require.  The County will have the right to require the Contractor not to award 
any subcontract to a person, firm or corporation disapproved by the County. 

 
c) Before entering into any subcontract hereunder, the Contractor will inform the Subcontractor fully and completely of all 

provisions and requirements of this Agreement relating either directly or indirectly to the Work to be performed.  Such Work 
performed by such Subcontractor will strictly comply with the requirements of this Contract. 

 
d) In order to qualify as a Subcontractor satisfactory to the County, in addition to the other requirements herein provided, the 
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Subcontractor must be prepared to prove to the satisfaction of the County that it has the necessary facilities, skill and 
experience, and ample financial resources to perform the Work in a satisfactory manner. To be considered skilled and 
experienced, the Subcontractor must show to the satisfaction of the County that it has satisfactorily performed Work of the 
same general type which is required to be performed under this Agreement. 

 
e) The County shall have the right to withdraw its consent to a subcontract if it appears to the County that the Subcontractor will 

delay, prevent, or otherwise impair the performance of the Contractor's obligations under this Agreement.  All Subcontractors 
are required to protect the confidentiality of the County's and County's proprietary and confidential information.  Contractor 
shall furnish to the County copies of all subcontracts between Contractor and Subcontractors and suppliers hereunder.  Within 
each such subcontract, there shall be a clause for the benefit of the County in the event the County finds the Contractor in 
breach of this Contract, permitting the County to request completion by the Subcontractor of its performance obligations under 
the subcontract.  The clause shall include an option for the County to pay the Subcontractor directly for the performance by 
such Subcontractor.  Notwithstanding, the foregoing shall neither convey nor imply any obligation or liability on the part of the 
County to any Subcontractor hereunder as more fully described herein. 

 
ARTICLE 26.  ASSUMPTION, PARAMETERS, PROJECTIONS, ESTIMATES AND EXPLANATIONS 
 
The Contractor understands and agrees that any assumptions, parameters, projections, estimates, and explanations presented by the 
County were provided to the Contractor for evaluation purposes only.  However, since these assumptions, parameters, projections, 
estimates, and explanations represent predictions of future events the County makes no representations or guarantees; and the County 
shall not be responsible for the accuracy of the assumptions presented; and the County shall not be responsible for conclusions to be 
drawn therefrom; and any assumptions, parameters, projections, estimates and explanations shall not form the basis of any claim by the 
Contractor.  The Contractor accepts all risk associated with using this information. 
 
ARTICLE 27.  SEVERABILITY 
 
If this Agreement contains any provision found to be unlawful, the same shall be deemed to be of no effect and shall be deemed stricken 
from this Agreement without affecting the binding force of this Agreement as it shall remain after omitting such provision. 
 
ARTICLE 28.  TERMINATION AND SUSPENSION OF WORK 
 
a) This Agreement may be terminated for cause by the County for reasons including, but not limited to, (i) the Contractor commits 

an Event of Default (as defined below in Article 29) and fails to cure said Event of Default (as delineated below in Article 30), or 
(ii) Contractor attempts to meet its contractual obligations with the County through fraud, misrepresentation, or material 
misstatement.  

 
b) This Agreement may also be terminated for convenience by the County.  Termination for convenience is effective on the 

termination date stated in the written notice provided by the County.  
 
c) If County terminates this Agreement for cause under Article 28(a) above, the County may, in its sole discretion, also terminate 

or cancel any other contract(s) that such individual or corporation or other entity has with the County and that such individual, 
corporation or other entity shall pay all direct or indirect costs associated with such termination or cancellation, including 
attorneys’ fees.  
 

d) The foregoing notwithstanding, if the Contractors attempts to meet its contractual obligations with the County through fraud, 
misrepresentation, or material misstatement, the Contractor may be debarred from County contracting in accordance with the 
County debarment procedures.  The Contractor may be subject to debarment for failure to perform and all other reasons set 
forth in Section 10-38 of the Code. 

 
e) In the event that the County exercises its right to terminate this Agreement, the Contractor shall, upon receipt of such notice, 

unless otherwise directed by the County: 
 

i. stop Work on the date specified in the notice (the "Effective Termination Date"); 
 

ii. take such action as may be necessary for the protection and preservation of the County's materials and property; 
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iii. cancel orders; 

 
iv. assign to the County and deliver to any location designated by the County any non-cancelable orders for Deliverables that 

are not capable of use except in the performance of this Agreement and has been specifically developed for the sole 
purpose of this Agreement and not incorporated in the Services; 

 
v. take no action which will increase the amounts payable by the County under this Agreement; and 
 
vi. reimburse the County a proration of the fees paid annually based on the remaining months of the term per the 

compensation listed in Appendix B. 
 
f) In the event that the County exercises its right to terminate this Agreement, the Contractor will be compensated as stated in the 

payment Articles herein for the: 
 

 i. portion of the Services completed in accordance with the Agreement up to the Effective Termination Date; and 
 
ii. non-cancelable Deliverables that are not capable of use except in the performance of this Agreement and has been 

specifically developed for the sole purpose of this Agreement, but not incorporated in the Services. 
 
g) All compensation pursuant to this Article are subject to audit. 

 
h) In the event the Contractor fails to cure an Event of Default timely, the County may terminate this Agreement, and the County 

or its designated representatives may immediately take possession of all applicable equipment, materials, products, 
documentation, reports, and data. 

 
ARTICLE 29.  EVENT OF DEFAULT 
 
a) An Event of Default is a material breach of this Agreement by the Contractor, and includes but is not limited to the following: 

 
i. the Contractor has not delivered Deliverables and/or Services on a timely basis; 
 
ii. the Contractor has refused or failed to supply enough properly skilled staff personnel; 
 
iii. the Contractor has failed to make prompt payment to Subcontractors or suppliers for any Services;  
 
iv. the Contractor has become insolvent (other than as interdicted by the bankruptcy laws), or has assigned the proceeds 

received for the benefit of the Contractor's creditors, or the Contractor has taken advantage of any insolvency statute or 
debtor/creditor law or if the Contractor's affairs have been put in the hands of a receiver; 

 
v. the Contractor has failed to obtain the approval of the County where required by this Agreement;  
 
vi. the Contractor has failed to provide "adequate assurances" as required under subsection b below;  
 
vii.  the Contractor has failed in the representation of any warranties stated herein; or  
 
viii.   the Contractor fails to comply with Article 45. 
 

b) When, in the opinion of the County, reasonable grounds for uncertainty exist with respect to the Contractor's ability to perform 
the Work or any portion thereof, the County may request that the Contractor, within the timeframe set forth in the County's 
request, provide adequate assurances to the County, in writing, of the Contractor's ability to perform in accordance with the 
terms of this Agreement.  Until the County receives such assurances, the County may request an adjustment to the 
compensation received by the Contractor for portions of the Work which the Contractor has not performed.  In the event that the 
Contractor fails to provide to the County the requested assurances within the prescribed timeframe, the County may: 
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i. treat such failure as a repudiation and/or material breach of this Agreement; and 
 

ii. resort to any remedy for breach provided herein or at law, including but not limited to, taking over the performance of the 
Work or any part thereof either by itself or through others. 

 
 
ARTICLE 30.  NOTICE OF DEFAULT - OPPORTUNITY TO CURE 
 
If an Event of Default occurs in the determination of the County, the County shall notify the Contractor (the "Default Notice"), specifying 
the basis for such default, and advising the Contractor that such default must be cured immediately, or this Agreement with the County 
may be terminated.  Notwithstanding, the County shall allow the Contractor to rectify the default to the County's reasonable satisfaction 
within a thirty (30) day period from the Default Notice.  The County may grant an additional period of such duration as the County shall 
deem appropriate without waiver of any of the County’s rights hereunder, so long as the Contractor has commenced curing such default 
and is effectuating a cure with diligence and continuity during such thirty (30) day period or any other period which the County prescribes.  
The Default Notice shall specify the date the Contractor shall discontinue the Work upon the Effective Termination Date. 
 
ARTICLE 31.  REMEDIES IN THE EVENT OF DEFAULT 
 
If an Event of Default occurs, whether or not the County elects to terminate this Agreement as a result thereof, the Contractor shall be 
liable for all damages resulting from the default, irrespective of whether the County elects to terminate the Agreement, including but not 
limited to: 
 
a) lost revenues:  
 
b) the difference between the cost associated with procuring Services hereunder and the amount actually expended by the County 

for re-procurement of Services, including procurement and administrative costs; and 
 
c)  such other direct damages. 
 
The Contractor shall also remain liable for any liabilities and claims related to the Contractor’s default, provided, however, without limiting 
the County's rights pursuant to Article 11, that neither party shall be liable to the other for any special, incidental, or consequential 
damages arising under this Agreement.  The County may also bring any suit or proceeding for specific performance or for an injunction. 
 
ARTICLE 32.  PATENT AND COPYRIGHT INDEMNIFICATION 
 
a) The Contractor shall not infringe on any copyrights, trademarks, service marks, trade secrets, patent rights, other intellectual 

property rights or any other third-party proprietary rights in the performance of the Work.   
 

b) The Contractor warrants that all Deliverables furnished hereunder, including but not limited to equipment, programs, 
documentation, software, analyses, applications, methods, ways, processes, and the like, do not infringe upon or violate any 
copyrights, trademarks, service marks, trade secrets, patent rights, other intellectual property rights or any other third party 
proprietary rights. 

 
c) The Contractor shall be liable and responsible for any and all claims made against the County for infringement of patents, 

copyrights, service marks, trade secrets or any other third party proprietary rights, by the use or supplying of any programs, 
documentation, software, analyses, applications, methods, ways, processes, and the like, in the course of performance or 
completion of, or in any way connected with, the Work, or the County's continued use of the Deliverables furnished hereunder.   
Accordingly, the Contractor at its own expense, including the payment of attorney's fees, shall indemnify, and hold harmless the 
County and defend any action brought against the County with respect to any claim, demand, cause of action, debt, or liability. 

 
d) In the event any Deliverable or anything provided to the County hereunder, or portion thereof is held to constitute an infringement 

and its use is or may be enjoined, the Contractor shall have the obligation to, at the County's option to (i) modify, or require that 
the applicable Subcontractor or supplier modify, the alleged infringing item(s) at its own expense, without impairing in any respect 
the functionality or performance of the item(s), or (ii) procure for the County, at the Contractor's expense, the rights provided 
under this Agreement to use the item(s). 
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e) The Contractor shall be solely responsible for determining and informing the County whether a prospective supplier or 

Subcontractor is a party to any litigation involving patent or copyright infringement, service mark, trademark, violation, or 
proprietary rights claims or is subject to any injunction which may prohibit it from providing any Deliverable hereunder.  The 
Contractor shall enter into agreements with all suppliers and Subcontractors at the Contractor's own risk.  The County may 
reject any Deliverable that it believes to be the subject of any such litigation or injunction, or if, in the County's judgment, use 
thereof would delay the Work or be unlawful. 

 
ARTICLE 33.  CONFIDENTIALITY 
 
a) All Developed Works and other materials, data, transactions of all forms, financial information, documentation, inventions, 

designs and methods obtained from the County in connection with the Services performed under this Agreement, made or 
developed by the Contractor or its Subcontractors in the course of the performance of such Services, or the results of such 
Services, or for which the County holds the proprietary rights, constitute Confidential Information and may not, without the prior 
written consent of the County, be used by the Contractor or its employees, agents, Subcontractors or suppliers for any purpose 
other than for the benefit of the County, unless required by law.  In addition to the foregoing, all County employee information 
and County financial information shall be considered Confidential Information and shall be subject to all the requirements stated 
herein.  Neither the Contractor nor its employees, agents, Subcontractors, or suppliers may sell, transfer, publish, disclose, 
display, license or otherwise make available to others any part of such Confidential Information without the prior written consent 
of the County.  Additionally, the Contractor expressly agrees to be bound by and to defend, indemnify and hold harmless the 
County, and their officers and employees from the breach of any federal, state, or local law in regard to the privacy of individuals. 

 
b) The Contractor shall advise each of its employees, agents, Subcontractors, and suppliers who may be exposed to such 

Confidential Information of their obligation to keep such information confidential and shall promptly advise the County in writing 
if it learns of any unauthorized use or disclosure of the Confidential Information by any of its employees or agents, or 
Subcontractor's or supplier's employees, present or former.  In addition, the Contractor agrees to cooperate fully and provide 
any assistance necessary to ensure the confidentiality of the Confidential Information. 

 
c) In the event of a breach of this Article damages may not be an adequate remedy and the County shall be entitled to injunctive 

relief to restrain any such breach or threatened breach.  Unless otherwise requested by the County, upon the completion of the 
Services performed hereunder, the Contractor shall immediately turn over to the County all such Confidential Information existing 
in tangible form, and no copies thereof shall be retained by the Contractor or its employees, agents, Subcontractors, or suppliers 
without the prior written consent of the County.  A certificate evidencing compliance with this provision and signed by an officer 
of the Contractor shall accompany such materials. 

 
ARTICLE 34.   PROPRIETARY INFORMATION  
 
As a political subdivision of the State of Florida, Miami-Dade County is subject to the stipulations of the public records laws of the State 
of Florida (the "Public Records Law"). 
 
The Contractor acknowledges that all computer software in the County's possession may constitute or contain information or materials 
which the County has agreed to protect as proprietary information from disclosure or unauthorized use and may also constitute or contain 
information or materials which the County has developed at its own expense, the disclosure of which could harm the County's proprietary 
interest therein.  
 
During the term of the Contract, the Contractor will not use directly or indirectly for itself or for others, or publish or disclose to any third 
party, or remove from the County's property, any computer programs, data compilations, or other software which the County has 
developed, has used, or is using, is holding for use, or which are otherwise in the possession of the County (the "Computer Software").  
All third-party license agreements must also be honored by the Contractor and its employees, except as authorized by the County and, 
if the Computer Software has been leased or purchased by the County, all hired party license agreements must also be honored by the 
contractors’ employees with the approval of the lessor or Contractors thereof. This includes mainframe, minis, telecommunications, 
personal computers, and all information technology software. 
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The Contractor will report to the County any information discovered or which is disclosed to the Contractor which may relate to the 
improper use, publication, disclosure, or removal from the County's property of any information technology software and hardware and 
will take such steps as are within the Contractor's authority to prevent improper use, disclosure, or removal. 
 
ARTICLE 35.  PROPRIETARY RIGHTS 
 
a) The Contractor hereby acknowledges and agrees that the County retains all rights, title and interests in and to all materials, 

data, documentation and copies thereof furnished by the County to the Contractor hereunder or furnished by the Contractor to 
the County and/or created by the Contractor for delivery to the County, even if unfinished or in process, as a result of the Services 
the Contractor performs in connection with this Agreement, including all copyright and other proprietary rights therein, which the 
Contractor as well as its employees, agents, Subcontractors and suppliers may use only in connection with the performance of 
Services under this Agreement.  The Contractor shall not, without the prior written consent of the County, use such 
documentation on any other project in which the Contractor or its employees, agents, Subcontractors, or suppliers are or may 
become engaged.  Submission or distribution by the Contractor to meet official regulatory requirements or for other purposes in 
connection with the performance of Services under this Agreement shall not be construed as publication in derogation of the 
County's copyrights or other proprietary rights. 

 
b) All Developed Works shall become the property of the County. 
 
c) Accordingly, neither the Contractor nor its employees, agents, Subcontractors, or suppliers shall have any proprietary interest 

in such Developed Works.  The Developed Works may not be utilized, reproduced, or distributed by or on behalf of the 
Contractor, or any employee, agent, Subcontractor or supplier thereof, without the prior written consent of the County, except 
as required for the Contractor's performance hereunder. 

 
d) Except as otherwise provided in subsections a, b, and c above, or elsewhere herein, the Contractor and its Subcontractors and 

suppliers hereunder shall retain all proprietary rights in and to all Licensed Software provided hereunder, that have not been 
customized to satisfy the performance criteria set forth in the Scope of Services.  Notwithstanding the foregoing, the Contractor 
hereby grants, and shall require that its Subcontractors and suppliers grant, if the County so desires, a perpetual, irrevocable 
and unrestricted right and license to use, duplicate, disclose and/or permit any other person(s) or entity(ies) to use all such 
technical data and other Documentation for the operations of the County or entities controlling, controlled by, under common 
control with, or affiliated with the County, or organizations which may hereafter be formed by or become affiliated with the 
County.  Such license specifically includes, but is not limited to, the right of the County to use and/or disclose, in whole or in 
part, the technical documentation, , to any person or entity outside the County for such person's or entity's use in furnishing any 
and/or all of the Deliverables provided hereunder exclusively for the County or entities controlling, controlled by, under common 
control with, or affiliated with the County, or organizations which may hereafter be formed by or become affiliated with the 
County.  No such License Software, specifications, data, documentation, or related information shall be deemed to have been 
given in confidence and any statement or legend to the contrary shall be void and of no effect. 

 
ARTICLE 36.  SUPPLIER/VENDOR REGISTRATION/CONFLICT OF INTEREST 
 
a) Supplier/Vendor Registration  

The Contractor shall be a registered vendor with the County – Strategic Procurement Department, for the duration of this 
Agreement.  In becoming a registered vendor with Miami-Dade County, the vendor’s Federal Employer Identification Number 
(FEIN) must be provided, via submission of Form W-9 and 147c Letter, as required by the Internal Revenue Service (IRS).  If 
no FEIN exists, the Social Security Number of the owner must be provided as the legal entity identifier. This number becomes 
Contractor’s “County Vendor Number.”  To comply with Section 119.071(5) of the Florida Statutes relating to the collection of 
an individual’s Social Security Number, be aware that the County requests the Social Security Number for the following 
purposes:  

  
 Identification of individual account records  
 Payments to individual/Contractor for goods and services provided to Miami-Dade County  
 Tax reporting purposes  
 Provision of unique identifier in the vendor database used for searching and sorting departmental records 
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 The Contractor confirms its commitment to comply with the vendor registration requirements and the associated affidavits 
 available in INFORMS at https://supplier.miamidade.gov.  
 

b)   Conflict of Interest and Code of Ethics  
Sections 2-11.1 (c) and (d) of the Code require that any County official, agency/board member or employee, or any member of 
his or her immediate family who, through a firm, corporation, partnership or business entity, has a financial interest, direct or 
indirect, with Miami-Dade County or any person or agency acting for Miami-Dade County, competing or applying for a contract, 
must first obtain and submit a written conflict of interest opinion from the County’s Ethics Commission prior to the official, 
agency/board member or employee, or his or her immediate family member entering into any contract or transacting any 
business with Miami-Dade County or any person or agency acting for Miami-Dade County.  Any such contract or business 
transaction entered in violation of these subsections, as amended, shall be rendered voidable. All County officials, autonomous 
personnel, quasi-judicial personnel, advisory personnel, and employees wishing to do business with the County are hereby 
advised they must comply with the applicable provisions of Section 2-11.1 of the Conflict of Interest and Code of Ethics 
Ordinance.   

 
ARTICLE 37.  INSPECTOR GENERAL REVIEWS  
 
Independent Private Sector Inspector General Reviews 
Pursuant to Miami-Dade County Administrative Order No. 3-20, the County has the right to retain the services of an Independent Private 
Sector Inspector General (the "IPSIG"), whenever the County deems it appropriate to do so.  Upon written notice from the County, the 
Contractor shall make available to the IPSIG retained by the County, all requested records and documentation pertaining to this 
Agreement for inspection and reproduction.  The County shall be responsible for the payment of these IPSIG services, and under no 
circumstance shall the Contractor's prices and any changes thereto approved by the County, be inclusive of any charges relating to 
these IPSIG services.  The terms of this provision apply to the Contractor, its officers, agents, employees, Subcontractors, and assignees.  
Nothing contained in this provision shall impair any independent right of the County to conduct an audit or investigate the operations, 
activities, and performance of the Contractor in connection with this Agreement.  The terms of this Article shall not impose any liability 
on the County by the Contractor or any third party. 
 
Miami-Dade County Inspector General Review 
According to Section 2-1076 of the Code, Miami-Dade County has established the Office of the Inspector General which may, on a 
random basis, perform audits on all County contracts, throughout the duration of said contracts.  The cost of the audit for this Contract 
shall be one quarter of one percent (0.25%) of the total Contract amount which cost shall be included in the total Contract amount.  The 
audit cost will be deducted by the County from progress payments to the Contractor.  The audit cost shall also be included in all change 
orders and all Contract renewals and extensions.  
 
Exception:  The above application of one quarter of one percent (0.25%) fee assessment shall not apply to the following contracts:  (a) 
IPSIG contracts; (b) contracts for legal services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility rentals and 
lease agreements; (f) concessions and other rental agreements; (g) insurance contracts; (h) revenue-generating contracts; (i) contracts 
where an IPSIG is assigned at the time the contract is approved by the Board; (j) professional service agreements under $1,000; (k) 
management agreements; (l) small purchase orders as defined in Miami-Dade County Implementing Order No. 3-38; (m) federal, state 
and local government-funded grants; and (n) interlocal agreements.  Notwithstanding the foregoing, the Miami-Dade County Board 
of County Commissioners may authorize the inclusion of the fee assessment of one quarter of one percent (0.25%) in any 
exempted contract at the time of award. 
 
Nothing contained above shall in any way limit the powers of the Inspector General to perform audits on all County contracts including, 
but not limited to, those contracts specifically exempted above.  The Miami-Dade County Inspector General is authorized and empowered 
to review past, present, and proposed County and Trust contracts, transactions, accounts, records, and programs.  In addition, the 
Inspector General has the power to subpoena witnesses, administer oaths, require the production of records, and monitor existing 
projects and programs.   Monitoring of an existing project or program may include a report concerning whether the project is on time, 
within budget and in conformance with plans, specifications, and applicable law.  The Inspector General is empowered to analyze the 
necessity of and reasonableness of proposed change orders to the Contract.  The Inspector General is empowered to retain the services 
of IPSIGs to audit, investigate, monitor, oversee, inspect, and review operations, activities, performance and procurement process, 
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including but not limited to project design, specifications, proposal submittals, activities of the Contractor, its officers, agents and 
employees, lobbyists, County staff and elected officials to ensure compliance with contract specifications and to detect fraud and 
corruption.   
  
Upon written notice to the Contractor from the Inspector General or IPSIG retained by the Inspector General, the Contractor shall make 
all requested records and documents available to the Inspector General or IPSIG for inspection and copying.  The Inspector General and 
IPSIG shall have the right to inspect and copy all documents and records in the Contractor's possession, custody or control which, in the 
Inspector General's or IPSIG's sole judgment, pertain to performance of the Contract, including, but not limited to original estimate files, 
change order estimate files, worksheets, proposals and agreements form and which successful and unsuccessful Subcontractors and 
suppliers, all project-related correspondence, memoranda, instructions, financial documents, construction documents, proposal and 
contract documents,  back-charge documents, all documents and records which involve cash, trade or volume discounts, insurance 
proceeds, rebates, or dividends received, payroll and personnel records, and supporting documentation for the aforesaid documents and 
records.  
 
ARTICLE 38.  FEDERAL, STATE, AND LOCAL COMPLIANCE REQUIREMENTS 
 
As applicable, Contractor shall comply, subject to applicable professional standards, with the provisions of all applicable federal, state 
and the County orders, statutes, ordinances, rules and regulations which may pertain to the Services required under this Agreement, 
including, but not limited to: 
 
a) Equal Employment Opportunity clause provided under 41 C.F.R. Part 60-1.3 in accordance with Executive Order 11246, "Equal 

Employment Opportunity", as amended by Executive Order 11375, and, implementing regulations at 41 C.F.R. Part 60.   
 

b) Miami-Dade County Small Business Enterprises Development Participation Provisions. 
 

c) The Clean Air Act of 1955, as amended, (42 U.S.C. §§ 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 
§§ 1251-1387), as amended.  
 

d) The Davis-Bacon Act, as amended(40 U.S.C. §3141-3144 and 3146-3148) as supplemented by the Department of Labor 
regulations (29 C.F.R. Part 5).  
 

e) The Copeland "Anti-Kickback" Act (40 U.S.C. § 3145) as supplemented by the Department of Labor regulations (29 C.F.R. Part 
2).  
 

f) Section 2-11.1 of the Code of Miami-Dade County, "Conflict of Interest and Code of Ethics Ordinance".  
 
g) Section 10-38 of the Code of Miami-Dade County, "Debarment of Contractors from County Work". 

h) Section 11A-60 - 11A-67 of the Code of Miami-Dade County, "Domestic Leave". 
 

i) Section 21-255 of the Code of Miami-Dade County, prohibiting the presentation, maintenance, or prosecution of false or 
fraudulent claims against Miami-Dade County. 
 

j) The Equal Pay Act of 1963, as amended (29 U.S.C. § 206(d)). 
 

k) The prohibitions against discrimination on the basis of age under the Age Discrimination Act of 1975 (42 U.S.C. §§ 6101-07) 
and regulations issued pursuant thereto (24 C.F.R. Part 146). 

 
l) Section 448.07 of the Florida Statutes "Wage Rate Discrimination Based on Sex Prohibited". 

  
m) Chapter 11A of the Code of Miami-Dade County (§ 11A-1 et seq.) "Discrimination". 

 
n) Chapter 22 of the Code of Miami-Dade County (§ 22-1 et seq.) "Wage Theft". 
 
o) Any other laws prohibiting wage rate discrimination based on sex. 

 
p) Chapter 8A, Article XIX, of the Code of Miami-Dade County (§ 8A-400 et seq.) "Business Regulations". 
 
q) Byrd Anti-Lobbying Amendment (31 U.S.C. § 1352). 
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r) Executive Order 12549 "Debarment and Suspension", which stipulates that no contract(s) are “to be awarded at any tier or to 

any party which is debarred or suspended or is otherwise excluded from or ineligible for participation in Federal assistance 
programs”. 
 
 

Pursuant to Resolution No. R-1072-17, by entering into this Contract, the Contractor is certifying that the Contractor is in compliance 
with, and will continue to comply with, the provisions of items "j" through "o" above. 

 
The Contractor shall hold all licenses and/or certifications, obtain and pay for all permits and/or inspections, and comply with all laws, 
ordinances, regulations and building code requirements applicable to the work required herein.  Damages, penalties, and/or fines imposed 
on the County or Contractor for failure to obtain and maintain required licenses, certifications, permits and/or inspections shall be borne 
by the Contractor.  The Project Manager shall verify the certification(s), license(s), and permit(s) for the Contractor prior to authorizing 
Work and as needed. 

 
Notwithstanding any other provision of this Agreement, Contractor shall not be required pursuant to this Agreement to take any action or 
abstain from taking any action if such action or abstention would, in the good faith determination of the Contractor, constitute a violation 
of any law or regulation to which Contractor is subject, including but not limited to laws and regulations requiring that Contractor conduct 
its operations in a safe and sound manner. 
 
ARTICLE 39.  FEDERAL AGENCIES RIGHT TO CONSENT 
 
The Contractor shall understand and agree that all persons entering and working in or around arriving international aircraft and facilities 
used by various Federal Inspection Services agencies may be subject to the consent and approval of such agencies and any bonding 
that may be imposed by such agencies. Persons not approved or authorized by the Federal Inspection Services agencies may not be 
employed by the Contractor in areas under the jurisdiction or control of such Federal Inspection Agencies. 
 
The Department has security rules and policies in place that each company and their personnel must be in compliance with when 
performing duties at Miami International Airport.  These policies include provisions of the Miami-Dade County Code for Aviation 
Department Rules and Regulations Chapter 25, MDAD Security Directives and Notices, and Transportation Security Administration 
(TSA) requirements under Title 49, CFR, Parts 1540, 1542, and 1544. 
 
ARTICLE 40.  NONDISCRIMINATION   
 
During the performance of this Contract, Contractor agrees to not discriminate unlawfully against any employee or applicant for 
employment on the basis  of race, color, religion, ancestry, national origin, sex, pregnancy, age, disability, marital status, familial status, 
sexual orientation, gender identity or gender expression, status as victim of domestic violence, dating violence or stalking, or veteran 
status, and on housing related contracts the source of income, and will take affirmative action to ensure that employees and applicants 
are afforded equal employment opportunities without discrimination.  Such action shall be taken with reference to, but not limited to 
recruitment, employment, termination, rates of pay or other forms of compensation, and selection for training or retraining, including 
apprenticeship and on the job training. 
 
By entering into this Contract, the Contractor attests that it is not in violation of the Americans with Disabilities Act of 1990 (and related 
Acts) or Miami-Dade County Resolution No. R-385-95.  If the Contractor or any owner, subsidiary or other firm affiliated with or related 
to the Contractor is found by the responsible enforcement agency or the County to be in violation of the Act or the Resolution, such 
violation shall render this Contract void.  This Contract shall be void if the Contractor submits a false affidavit pursuant to this Resolution 
or the Contractor violates the Act or the Resolution during the term of this Contract, even if the Contractor was not in violation at the time 
it submitted its affidavit. 
 
ARTICLE 41.  CONFLICT OF INTEREST 
 
The Contractor represents that: 
 
a) No officer, director, employee, agent, or other consultant of the County or a member of the immediate family or household of 

the aforesaid has directly or indirectly received or been promised any form of benefit, payment, or compensation, whether 
tangible or intangible, in connection with the award of this Agreement. 

 
b) There are no undisclosed persons or entities interested with the Contractor in this Agreement.  This Agreement is entered into 

by the Contractor without any connection with any other entity or person making a proposal for the same purpose, and without 
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collusion, fraud or conflict of interest.  No elected or appointed officer or official, director, employee, agent, or other consultant 
of the County, or of the State of Florida (including elected and appointed members of the legislative and executive branches of 
government), or a member of the immediate family or household of any of the aforesaid: 

 
 i) is interested on behalf of or through the Contractor directly or indirectly in any manner whatsoever in the execution or the 

performance of this Agreement, or in the Services, Deliverables or Work, to which this Agreement relates or in any portion 
of the revenues; or 

 
 ii) is an employee, agent, advisor, or consultant to the Contractor or to the best of the Contractor’s knowledge any 

Subcontractor or supplier to the Contractor. 
 
c) Neither the Contractor nor any officer, director, employee, agency, parent, subsidiary, or affiliate of the Contractor shall have an 

interest which is in conflict with the Contractor’s faithful performance of its obligation under this Agreement;  provided that the 
County, in its sole discretion, may consent in writing to such a relationship, provided the Contractor provides the County with a 
written notice, in advance, which identifies all the individuals and entities involved and sets forth in detail the nature of the 
relationship and why it is in the County's best interest to consent to such relationship. 

 
d) The provisions of this Article are supplemental to, not in lieu of, all applicable laws with respect to conflict of interest.  In the 

event there is a difference between the standards applicable under this Agreement and those provided by statute, the stricter 
standard shall apply. 

 
e) In the event Contractor has no prior knowledge of a conflict of interest as set forth above and acquires information which may 

indicate that there may be an actual or apparent violation of any of the above, Contractor shall promptly bring such information 
to the attention of the Project Manager.  Contractor shall thereafter cooperate with the County's review and investigation of such 
information and comply with the instructions Contractor receives from the Project Manager regarding remedying the situation. 

 
ARTICLE 42.  PRESS RELEASE OR OTHER PUBLIC COMMUNICATION 
 
Under no circumstances shall the Contractor without the express written consent of the County: 
 
a) Issue or permit to be issued any press release, advertisement or literature of any kind which refers to the County, or the Work 

being performed hereunder, unless the Contractor first obtains the written approval of the County.  Such approval may be 
withheld if for any reason the County believes that the publication of such information would be harmful to the public interest or 
is in any way undesirable; and 

 
b) Communicate in any way with any contractor, department, board, agency, commission or other organization or any person 

whether governmental or private in connection with the Work to be performed hereunder except upon prior written approval and 
instruction of the County; and 

 
c) Except as may be required by law, the Contractor and its employees, agents, Subcontractors, and suppliers will not represent, 

directly or indirectly, that any Work, Deliverables or Services provided by the Contractor or such parties has been approved or 
endorsed by the County. 

 
ARTICLE 43.  BANKRUPTCY 
 
The County may terminate this Contract, if, during the term of any contract the Contractor has with the County, the Contractor becomes 
involved as a debtor in a bankruptcy proceeding, or becomes involved in a reorganization, dissolution, or liquidation proceeding, or if a 
trustee or receiver is appointed over all or a substantial portion of the property of the Contractor under federal bankruptcy law or any 
state insolvency law. 
 
ARTICLE 44.  GOVERNING LAW 
 
This Contract, including appendices, and all matters relating to this Contract (whether in contract, statute, tort (such as negligence), or 
otherwise) shall be governed by, and construed in accordance with, the laws of the State of Florida.  Venue shall be in Miami-Dade 
County. 
 
ARTICLE 45.   COUNTY USER ACCESS PROGRAM (UAP) 
 
Not applicable. 
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ARTICLE 46.  INTEREST OF MEMBERS, OFFICERS OR EMPLOYEES AND FORMER MEMBERS, OFFICERS OR EMPLOYEES 
 
No member, officer, or employee of the County, no member of the governing body of the locality in which the Project is situated, no 
member of the governing body in which the County was activated, and no other public official of such locality or localities who exercises 
any functions or responsibilities with respect to the project, shall, during his or her tenure, or for one year thereafter, have any interest, 
direct or indirect, in this Contract or the proceeds thereof. 
 
ARTICLE 47.  LIENS 
 
The Contractor is prohibited from placing a lien on County property.  This prohibition shall apply to all Subcontractors. 
 
ARTICLE 48.  FIRST SOURCE HIRING REFERRAL PROGRAM 
 
Pursuant to Section 2-2113 of the Code, for all contracts for goods and services, the Contractor, prior to hiring to fill each vacancy arising 
under a County contract shall (1) first notify Career Source South Florida (“CSSF”), the designated Referral Agency, of the vacancy and 
list the vacancy with CSSF according to the Code, and (2) make good faith efforts as determined by the County to fill a minimum of fifty 
percent (50%) of its employment needs under the County contract through the CSSF.  If no suitable candidates can be employed after a 
Referral Period of three to five days, the Contractor is free to fill its vacancies from other sources.  Contractor will be required to provide 
quarterly reports to the CSSF indicating the name and number of employees hired in the previous quarter, or why referred candidates 
were rejected.  Sanctions for non-compliance shall include, but not be limited to: (i) suspension of Contract until Contractor performs 
obligations, if appropriate; (ii) default and/or termination; and (iii) payment of $1,500/employee, or the value of the wages that would have 
been earned given the noncompliance, whichever is less.  Registration procedures and additional information regarding the First Source 
Hiring Referral Program are available at https://iapps.careersourcesfl.com/firstsource/. 
 
ARTICLE 49.  PUBLIC RECORDS AND CONTRACTS FOR SERVICES PERFORMED ON BEHALF OF MIAMI-DADE COUNTY  
 
The Contractor shall comply with the Public Records Laws, including by not limited to, (1) keeping and maintaining all public records that 
ordinarily and necessarily would be required by the County in order to perform the service; (2) providing the public with access to public 
records on the same terms and conditions that the County would provide the records and at a cost that does not exceed the cost provided 
in Chapter 119, Florida Statutes, or as otherwise provided by law; (3) ensuring that public records that are exempt or confidential and 
exempt from public records disclosure requirements are not disclosed except as authorized by law; and (4) meeting all requirements for 
retaining public records and transferring, at no cost, to the County all public records in possession of the Contractor upon termination of 
the Contract and destroying any duplicate public records that are exempt or confidential and exempt from public records disclosure 
requirements upon such transfer. In addition, all records stored electronically must be provided to the County in a format that is compatible 
with the information technology systems of the County.  Failure to meet any of these provisions or to comply with Florida’s Public Records 
Laws as applicable shall be a material breach of this Agreement and shall be enforced in accordance with the terms and conditions of 
the Agreement. 
 
IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF CHAPTER 119, 
FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS RELATING 
TO THIS CONTRACT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS AT (305) 375-5773, ISD-
VSS@MIAMIDADE.GOV, 111 NW 1st STREET, SUITE 1300, MIAMI, FLORIDA 33128. 
 
ARTICLE 50.  VERIFICATION OF EMPLOYMENT ELIGIBILITY (E-VERIFY)  
 
By entering into this Contract, the Contractor and its Subcontractors are jointly and severally obligated to comply with the provisions of 
Section 448.095, Florida Statutes, as amended, titled “Employment Eligibility.” The Contractor affirms that (a) it has registered and uses 
the U.S. Department of Homeland Security’s E-Verify system to verify the work authorization status of all new employees of the 
Contractor; (b) it has required all Subcontractors to this Contract to register and use the E-Verify system to verify the work authorization 
status of all new employees of the Subcontractor; (c) it has an affidavit from all Subcontractors to this Contract attesting that the 
Subcontractor does not employ, contract with, or subcontract with, unauthorized aliens; and (d) it shall maintain copies of any such 
affidavits for duration of the Contract.  Registration information is available at: (http://www.uscis.gov/e-verify) 
 
If County has a good faith belief that Contractor has knowingly violated Section 448.09(1), Florida Statutes, then County shall terminate 
this contract in accordance with Section 448.095(5)(c), Florida Statutes. In the event of such termination the Contractor agrees and 
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acknowledges that it may not be awarded a public contract for at least one (1) year from the date of such termination and that Contractor 
shall be liable for any additional costs incurred by the County because of such termination. 
 
In addition, if County has a good faith belief that a Subcontractor has knowingly violated any provisions of Sections 448.09(1) or 448.095, 
Florida Statutes, but Contractor has otherwise complied with its requirements under those statutes, then Contractor agrees that it shall 
terminate its contract with the Subcontractor upon receipt of notice from the County of such violation by Subcontractor in accordance 
with Section 448.095(5)(c), Florida Statutes.      
 
Any challenge to termination under this provision must be filed in the Circuit or County Court by the County, Contractor, or Subcontractor 
no later than twenty (20) calendar days after the date of contract termination. 
 
ARTICLE 51.  PROHIBITION AGAINST GOVERNMENTAL ENTITY CONTRACTS WITH COMMON CARRIER or CONTRACTED 
CARRIER  
 
By entering into, amending, or renewing this Contract, including, without limitation a grant agreement or economic incentive program 
payment agreement (all referred to as “Contract”), as applicable, the common carrier or contracted carrier (collectively referred to as 
“Carrier” or “Contractor”) is obligated to comply with the provisions of Section 908.111, Florida Statutes (“F.S.”), “Prohibition against 
governmental entity contracts with common carriers,” etc. as amended, which is deemed as being incorporated by reference in this 
Contract. All definitions and requirements from Section 908.111, F.S. apply to this Contract.  
 
This compliance includes Contractor providing an attestation that it is not willfully providing, nor will it willfully provide, any service during 
the Contract term in furtherance of transporting a person into the State of Florida knowing that the person is an unauthorized alien, except 
to facilitate the detention, removal, or departure of the person from the State of Florida or the United States. This attention by the 
Contractor shall be in the form attached to this Contract as Exhibit A - Common Carrier or Contracted Carrier Attestation Form and 
must be executed by Contractor and provided County when entering, amending, or renewing this Contract. This Contract shall not be 
effective unless and until Contractor executes and provides such attestation.  
 
Additionally, the Contractor acknowledges and agrees that this subsection and the corresponding compliance with the requirements of 
Section 908.111, F.S., are deemed added to Section 33 of the Contract (FEDERAL, STATE, AND LOCAL COMPLIANCE 
REQUIREMENTS). The Contractor further affirms that if it is found in violation of the required attestation, or of any requirement of the 
Contractor set forth in Section 908.111, F.S., such violation shall be just cause for immediate termination of the Contract by the County, 
without opportunity to cure, and exclusive of any procedures to cure set forth in elsewhere in the Contract for other events of default. 
Such termination shall be effective on the termination date stated in the written notice provided by the County and Contractor shall take 
all actions provided in Section 23(e) of this Contract.  If County terminates this Agreement for cause under this subsection, County shall 
retain its rights under Section 23(c)-(d) of the Contract to (1) terminate or cancel any other contract(s) that such individual or corporation 
or other entity has with the County and that such individual, corporation or other entity shall pay all direct or indirect costs associated with 
such termination or cancellation, including attorneys’ fees, and (2) debar Contractor from County contracting in accordance with the 
County debarment procedures. 
 
ARTICLE 52.    PAYMENT CARD INDUSTRY DATA SECURITY REQUIREMENTS 
 
Not applicable. 
 
ARTICLE 53.    PAYMENT CARD INDUSTRY DATA SECURITY COMPLIANCE 
 
Not applicable. 
 
ARTICLE 54.  CYBERSECURITY AND INFORMATION TECHNOLOGY PROCUREMENT AND PROTECTION PROGRAM 
   
All purchases of Cybersecurity Products shall abide by Sec. 2-8.2.6.2 of the Code of Miami-Dade County, titled Cybersecurity and 
Information Technology Procurement and Protection Program. The proposed software and/or hardware shall be produced in the United 
States, with the following exceptions:  
 
(a) the required Cybersecurity Product is not produced in the United States, or if such required Cybersecurity Product is produced in the 

United States and it is not of a satisfactory quality to meet the needs of Miami-Dade County; 
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(b) upon a written recommendation of the County Mayor and approved by a majority vote of the Board of County Commission members 
present, compliance with the procurement and contracting requirements of Sec. 2-8.2.6.2 of the Code of Miami-Dade County, is not 
consistent with the best interests of the public; or, 

 
(c) the Cybersecurity Product is purchased from a company or subsidiary that is not on the list of prohibited telecommunications 

companies in the John S. McCain National Defense Authorization Act for Fiscal Year 2019, Public Law 115-232, as that list may be 
amended from time.  
 

Contractor’s employees who have access to County owned, licensed, or operated Cybersecurity Products shall be subject to Heightened 
Security Review prior to such employees being granted access to County Cybersecurity Products.  
 
ARTICLE 55. POURING RIGHTS 
  
Not applicable. 
 
ARTICLE 56.  SURVIVAL 
 
The Parties acknowledge that any of the obligations in this Agreement will survive the term, termination, and cancellation hereof.  
Accordingly, the respective obligations of the Contractor and the County under this Agreement, which by nature would continue beyond 
the termination, cancellation, or expiration thereof, shall survive termination, cancellation or expiration hereof. 
 
ARTICLE 57.  ADDITIONAL POSITIONS 
 
At MDAD’s sole discretion, additional positions may be required during the term of the Contract. In the event the County deems it 
necessary to acquire such additional positions, compensation shall be in accordance with Appendix B – Price Schedule.  
 
ARTICLE 58.  GENERAL ALLOWANCE ACCOUNT 
 
Pursuant to Section 2-8.1 of the Code, an allowance of ten percent (10%) of the project base estimate amount, not exceeding 
the total amount of $23,761,997 has been established for the following contingencies: 
 

a) To pay for Living Wage price adjustments in accordance with Article 8 herein.   
b) To pay for CPI price adjustments in accordance with Article 9 herein.   
c) To pay for as-needed Additional Positions in accordance with Article 57 herein. 
d) To pay for parts and equipment in accordance with Appendix A – Scope of Services, Section 15.1.  

 
Any General Allowance Account expenses shall be approved by the County in advance and authorized by a Purchase Order. Any portion 
of the aforementioned not-to-exceed amount for which payment is not authorized in writing by the Project Manager shall remain the 
property of the County.  The Contractor shall have no entitlement to any of these funds. The County retains all rights to these funds, may 
expend these funds at its sole discretion, and any funds not expended from this account remain the property of the County.  When Service 
is to be performed under the General Allowance Account, if any, it shall be integrated into the Agreement as a part of the Agreement as 
awarded. 
 
ARTICLE 59. MIAMI-DADE COUNTY UNITED STATES SOCCER FEDERATION 2026 WORLD CUP 
 
The terms of this Agreement are subordinate to the terms of the Airport Agreement submitted by Miami-Dade County to the United States 
Soccer Federation on February 21, 2018. In carrying out its obligations under this Agreement, the Consultant shall not take or omit any 
action which is inconsistent with, or in derogation of, the County’s obligations under the Airport Agreement. Where the Consultant’s rights 
or obligations under this Agreement are in conflict with the County’s obligations under the Airport Agreement, and upon notice by the 
County to Consultant, the terms of this Agreement shall be deemed conformed to the County’s obligations under the Airport Agreement. 
Where such conformance would cause a material change in this Agreement, Consultant shall have the right, upon written notice to the 
County within five (5) days of receipt of notice of such a conflict, to terminate this Agreement for convenience; in such termination, the 
Consultant shall have no cause of action for money damages of any kind, including but not limited to direct damages, unamortized costs 
or debt, stored or ordered materials, indirect damages, lost profits, loss of opportunity, loss of goodwill, or otherwise. In the event that the 
Agreement does not elect to terminate this Agreement within the time specified herein, this Agreement shall be deemed to have been 
amended via consent of the parties to conform its terms to the requirements of the Airport Agreement, but only to the extent needed to 
avoid conflict with same. 
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NOTE:  The Agreement between Miami-Dade County and the U.S. Soccer Federation is available at: 
http://www.miamidade.gov/govaction/legistarfiles/MinMatters/Y2018/180129min.pdf  
 
ARTICLE 60. FEDERAL AVIATION ADMINISTRATION (FAA) PROVISIONS 
 
Compliance with Nondiscrimination Requirements: 
 
During the performance of this Agreement, the Contractor, for itself, its assignees, and successors in interest (hereinafter referred to as 
the “Contractor”) agrees as follows:  
 
1. Compliance with Regulations: The Contractor (hereinafter includes consultants) will comply with the Title VI List of Pertinent 

Nondiscrimination Acts And Authorities, as they may be amended from time to time, which are herein incorporated by reference and 
made a part of this Agreement. 
 

2. Non-discrimination: The Contractor, with regard to the work performed by it during the contract, will not discriminate on the grounds 
of race, color, or national origin in the selection and retention of subcontractors, including procurements of materials and leases of 
equipment. The contractor will not participate directly or indirectly in the discrimination prohibited by the Nondiscrimination Acts and 
Authorities, including employment practices when the contract covers any activity, project, or program set forth in Attachment B of 
49 CFR part 21. 

 
3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all solicitations, either by competitive bidding, 

or negotiation made by the Contractor for work to be performed under a subcontract, including procurements of materials, or leases 
of equipment, each potential subcontractor or supplier will be notified by the Contractor of the Contractor’s obligations under this 
contract and the Nondiscrimination Acts And Authorities on the grounds of race, color, or national origin. 

 
4. Information and Reports: The Contractor will provide all information and reports required by the Acts, the Regulations, and directives 

issued pursuant thereto and will permit access to its books, records, accounts, other sources of information, and its facilities as may 
be determined by the sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance with such 
Nondiscrimination Acts And Authorities and instructions. 

 
Where any information required of a contractor is in the exclusive possession of another who fails or refuses to furnish the information, 
the contractor will so certify to the sponsor or the Federal Aviation Administration, as appropriate, and will set forth what efforts it has 
made to obtain the information. 
 
5. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with the Nondiscrimination provisions of this Contract, 

the sponsor will impose such contract sanctions as it or the Federal Aviation Administration may determine to be appropriate, 
including, but not limited to: 

 
i.     Withholding payments to the Contractor under the Agreement until the contractor complies; and/or 

 
ii.     Cancelling, terminating, or suspending a contract, in whole or in part. 

 
6. Incorporation of Provisions: The Contractor will include the provisions of paragraphs one through six in every subcontract, including 

procurements of materials and leases of equipment, Required Contact Provisions Issued on January 29, 2016 Page 19 AIP Grants 
and Obligated Sponsors Airports (ARP) unless exempt by the Acts, the Regulations and directives issued pursuant thereto. The 
Contractor will take action with respect to any subcontract or procurement as the sponsor or the Federal Aviation Administration may 
direct as a means of enforcing such provisions including sanctions for noncompliance. Provided, that if the contractor becomes 
involved in, or is threatened with litigation by a subcontractor, or supplier because of such direction, the contractor may request the 
sponsor to enter into any litigation to protect the interests of the sponsor. In addition, the contractor may request the United States 
to enter into the litigation to protect the interests of the United States. 

 
7. During the performance of this Agreement, the Contractor, for itself, its assignees, and successors in interest (hereinafter referred 

to as the “Contractor”) agrees to comply with the following nondiscrimination statutes and authorities; including but not limited to: 
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i. Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits discrimination on 
the basis of race, color, national origin); 

 
ii. 49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of Transportation—

Effectuation of Title VI of The Civil Rights Act of 1964); 
 

iii. The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C. § 4601), 
(prohibits unfair treatment of persons displaced or whose property has been acquired because of Federal or 
Federal-aid programs and projects); 

 
iv. Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits discrimination 

on the basis of disability); and 49 CFR part 27; 
 

v. The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits discrimination on the 
basis of age); 

 
vi. Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended, (prohibits 

discrimination based on race, creed, color, national origin, or sex); 
 

vii. The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and applicability of 
Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the 
Rehabilitation Act of 1973, by expanding the definition of the terms “programs or activities” to include all of 
the programs or activities of the Federal-aid recipients, sub-recipients and Contractors, whether such 
programs or activities are Federally funded or not); 

 
viii. Titles II and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on the basis of 

disability in the operation of public entities, public and private transportation systems, places of public 
accommodation, and certain testing entities (42 U.S.C. §§ 12131 – 12189) as implemented by Department of 
Transportation regulations at 49 CFR parts 37 and 38; 

 
ix. The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123 (prohibits discrimination 

on the basis of race, color, national origin, and sex); 
 

x. Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-
Income Populations, which ensures nondiscrimination against minority populations by discouraging programs, 
policies, and activities with disproportionately high and adverse human health or environmental effects on 
minority and low-income populations; 

 
xi. Executive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and 

resulting agency guidance, national origin discrimination includes discrimination because of limited English 
proficiency (LEP). To ensure compliance with Title VI, you must take reasonable steps to ensure that LEP 
persons have meaningful access to your programs (70 Fed. Reg. at 74087 to 74100); 

 
xii. Title IX of the Education Amendments of 1972, as amended, which prohibits you from discriminating because 

of sex in education programs or activities (20 U.S.C. 1681 et seq). 
 

 All contracts and subcontracts that result from this solicitation incorporate by reference the provisions of 29 CFR Part 201, the 
Federal Fair Labor Standards Act (FLSA), with the same force and effect as if given in full text. The FLSA sets minimum wage, 
overtime pay, recordkeeping, and child labor standards for full and part time workers. The Contractor/Consultant has full 
responsibility to monitor compliance to the referenced statute or regulation. The Contractor/Consultant must address any claims 
or disputes that arise from this requirement directly with the U.S. Department of Labor – Wage and Hour Division. 

 
 All contracts and subcontracts that result from this solicitation incorporate by reference the requirements of 29 CFR Part 1910 

with the same force and effect as if given in full text. Contractor must provide a work environment that is free from recognized 
hazards that may cause death or serious physical harm to the employee. The Contractor retains full responsibility to monitor its 
compliance and their subcontractor’s compliance with the applicable requirements of the Occupational Safety and Health Act of 
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1970 (20 CFR Part 1910). Contractor must address any claims or disputes that pertain to a referenced requirement directly with 
the U.S. Department of Labor – Occupational Safety and Health Administration. 

 
ARTICLE 61.  FORCE MAJEURE 
 
Performance by each party shall be pursued with commercially reasonable efforts in all requirements under this Agreement; however, 
except as otherwise expressly provided herein, neither party shall be liable to the other for any loss or damage for delay due to causes 
that (i) were beyond the reasonable control and (ii) were not caused by the negligence or lack of commercially reasonable efforts of the 
affected party or its subcontractors or suppliers. The parties agree that, provided the conditions stated in (i) and (ii) above apply, the 
following are causes or events of force majeure: acts of civil or military authority (including courts and regulatory agencies), acts of God 
(excluding normal or seasonal weather conditions), riot or insurrection, inability to obtain required permits or licenses, blockades, 
embargoes, sabotage, epidemics and unusually severe floods, or acts or decisions of the Federal Aviation Administration, the Department 
of Transportation, the Transportation Security Administration, or the Environmental Protection Agency. The party affected shall provide 
written notice to the other party indicating the nature, cause, date of commencement thereof, the anticipated extent of such delay and 
whether it is anticipated that any completion or delivery dates will be affected thereby, and shall exercise due diligence to mitigate the 
effect of the delay.  The parties agree that the commercial impacts of COVID-19 are currently known to the parties, and that commercial 
impacts related to COVID-19 shall not constitute force majeure events. 
  
In the event of any delay resulting from such causes, and provided the affected party has promptly notified the other and exercised 
commercially reasonable efforts as provided in subsection a) above the time for performance under this Agreement (including the 
payment of monies) shall be extended for a period of time reasonably necessary to overcome the effect of such delay.   
 
ARTICLE 62.  TRUST AGREEMENT 
 
a) Incorporation of Trust Agreement by Reference: Notwithstanding any of the terms, provisions and conditions of this Agreement, 

it is understood and agreed by the Parties hereto that the provisions of the Amended and Restated Trust Agreement (link below) 
dated as of the 15th day of December, 2002 as amended from time to time, by and between the County and the JP Morgan 
Chase Bank  as Trustee and Wachovia Bank, National Association as Co-trustee (“the Trust Agreement”), which Trust 
Agreement is incorporated herein by reference, shall  prevail and govern in the event of any inconsistency with or ambiguity 
relating to the terms and conditions of this Agreement, including the rents, fees or charges required herein, and their modification 
or adjustment.  Copies of the Trust Agreement are available for inspection in the offices of the Department during normal working 
hours. 
 

 The Amended and Restated Trust Agreement link: 
 https://www.miami-airport.com/library/pdfdoc/Propertise/Amended%20and%20Restated%20Trust%20Agreement%202002.pdf 

b) Adjustment of Terms and Conditions:  If, at any time during the term or any extension thereto, as applicable, of this Agreement, 
a court of competent jurisdiction shall determine that any of the terms and conditions of this Agreement, including the rentals, 
fees and charges required to be paid hereunder to the County by the Lessee or by other Lessees under other Agreements of 
the County for the lease or use of facilities used for similar purposes, are unjustly discriminatory, the County shall have the right 
to modify such terms and conditions and to increase or otherwise adjust the rentals, fees and charges required to be paid under 
this Agreement in such a manner as the County shall determine is necessary and reasonable so that the rentals, fees and 
charges payable by the Lessee and others shall not thereafter be unjustly discriminatory to any user of like facilities and shall 
not result in any violation of the Trust Agreement or in any deficiency in revenues necessary to comply with the covenants of 
the Trust Agreement.  In the event the County has modified the terms and conditions of this Agreement, including any adjustment 
of the rentals, fees and charges required to be paid to the County pursuant to this provision, this Agreement shall be amended 
to incorporate such modification of the terms and conditions including the adjustment of rentals, fees and charges upon the 
issuance of written notice from the Department to the Lessee. 

 
 
ARTICLE 63. KIDNAPPING, CUSTODY OFFENSES, HUMAN TRAFFICKING AND RELATED OFFENSES AFFIDAVIT 
 
By entering into, amending, or renewing this Contract, including, without limitation, a grant agreement or economic incentive program 
payment agreement (all referred to as the “Contract”), as applicable, the Contractor is obligated to comply with the provisions of Section 
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787.06, Florida Statutes (“F.S.”), “Human Trafficking,” as amended, which is deemed as being incorporated by reference in this Contract. 
All definitions and requirements from Section 787.06, F.S., apply to this Contract.  
 
This compliance includes the Contractor providing an affidavit that it does not use coercion for labor or services. This attestation by the 
Contractor shall be in the form attached to this Contract as the Kidnapping, Custody Offenses, Human Trafficking and Related Offenses 
Affidavit (the “Affidavit”) and must be executed by the Contractor and provided to the County when entering, amending, or renewing this 
Contract.  
 
This Contract shall be void if the Contractor submits a false Affidavit pursuant to Section 787.06, F.S., or the Contractor violates 
Section 787.06, F.S., during the term of this Contract, even if the Contractor was not in violation at the time it submitted its Affidavit. 
 

 
 

Remainer of page left intentionally blank.  
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APPENDIX A – SCOPE OF SERVICES 

 
1. BACKGROUND 
 
The Contractor shall provide management, resources, and regular oversight to maintain a world-class uniform Standard of Appearance, 
through the development and execution of an effective Janitorial Service Program for the Department. The Contractor is expected to 
provide all janitorial services identified within Area A unless specifically designated on Exhibit 1 - Area Map as NOT requiring janitorial 
services.  Area A is further defined in Section 6 herein. 

 
2.   OVERVIEW OF JANITORIAL SERVICES 
 
The Contractor shall provide an on-site management team, supported by corporate management, resources and regular oversight that 
will provide a uniform Standard of Appearance and infection/bacterial control.   
The Contractor shall furnish all supplies, materials, equipment, machinery, tools, supervision, labor and Services necessary to perform 
the Work described in these specifications.  These responsibilities shall be carried out by the Contractor through planning, assignment, 
coordination, inspections, quality control, field operations, reporting, and other forms of administrative management required for 
optimizing compliance with Services and support. 
 
3.    SMART RESTROOM TECHNOLOGY SOLUTION 
 

3.1 System Requirements 
The Trax Analytics Smart Restroom Monitoring System (see Appendix A2 incorporated as an attachment to this Contract) shall have 
a user-friendly interface with a centralized real-time monitoring and management dashboard. It will also include a mobile application 
and customizable alerts for maintenance staff. The contractor will integrate occupancy sensors to detect restroom usage patterns 
and supply sensors to monitor soap levels, paper towels, and toilet paper supplies. The system will also feature smart soap and 
towel dispensers, smart trashcan sensors, air quality sensors, presence sensors, and guest feedback tablets. The contractor will 
ensure data collection and storage by aggregating data from all sensors and devices. The contractor will provide secure cloud 
storage for historical data and analytics and ensure compliance with data privacy regulations. Additionally, the system will include 
smart stall lighting and latches. The detailed list of capabilities is provided in Table B below. The detailed list of equipment is provided 
in Table C below. 
 
The Contractor shall ensure wireless communication capability utilizing Cellular LoraWan Gateways for network connectivity. The 
Contractor shall also implement robust security protocols to safeguard data transmission and protect against unauthorized access 
or breaches. 
 
The Contractor shall provide a comprehensive analytics and reporting platform capable of delivering real-time insights into system 
performance and operational trends, customizable reports for historical data analysis and decision-making, and predictive 
maintenance capabilities to anticipate and address potential equipment issues before they impact operations. 
The Contractor shall provide Trax Analytics Smart Monitoring System Application Programming Interfaces (APIs) to enable seamless 
integration with the MDAD current facility management systems. The Contractor shall further provide APIs to facilitate integration 
with third-party services as required to enhance overall system functionality and expand capabilities. 
 
3.2  Planning 
The Contractor shall define clear objectives and goals for the Trax Analytics Smart Restroom Monitoring System, ensuring alignment 
with the overall project vision and user needs. The Contractor shall identify all stakeholders, including project sponsors, maintenance 
staff, and IT personnel, and clearly define their roles and responsibilities in the project. Additionally, the Contractor shall establish a 
detailed project timeline with key milestones, deliverables, and deadlines. This project schedule shall be delivered to and accepted 
by MDAD within 30 calendar days of contract award. The project shall be divided into distinct phases, including Design, Development, 
Testing, and Deployment. The Contractor will develop detailed design specifications in the Design phase, including hardware and 
software architecture, user interface design, and system integration requirements. During the Development phase, the Contractor 
will implement the design specifications, including coding, hardware assembly, and system configuration. The Testing phase will 
involve comprehensive testing of all system components, including unit testing, integration testing, and user acceptance testing. 
Finally, in the Deployment phase, the Contractor will roll out the system to the designated locations, ensuring minimal disruption to 
existing operations. 
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3.3 Resource Allocation 
The Contractor shall allocate sufficient budget for hardware, software, and personnel, ensuring that all necessary resources are 
available for the successful completion of the project. The Contractor shall also plan for essential resources, including staff and 
equipment. Qualified personnel with expertise in software development, hardware installation, project management, and quality 
assurance will be assigned. Necessary hardware components, such as sensors, gateways, software licenses, and development 
tools, shall be procured and allocated. 
 
3.4 Risk Management 
The Contractor shall identify potential risks, including technical challenges, resource constraints, and develop corresponding 
mitigation strategies. The Contractor shall also develop contingency plans to address unforeseen issues, ensuring that the 
implementation project can continue in the event of disruptions. 
 
3.5 Testing and Quality Assurance 
The Contractor shall develop a comprehensive testing plan encompassing unit integration, and user acceptance testing. This plan 
will verify component functionality, integration, and system performance from the end-user perspective. Additionally, the Contractor 
shall implement quality assurance processes such as code reviews, performance testing, and security assessments to ensure 
system reliability and adherence to industry standards. 
 
3.6 Deployment and Training 
The Contractor shall develop a detailed deployment plan for system implementation, including a deployment schedule outlining the 
timeline for deploying the system to each location, installation procedures providing step-by-step instructions for installing hardware 
and software components, and user training materials and sessions for contractors and MDAD personnel as required to ensure they 
are proficient in using and maintaining the system. All documentation on the system, as-builts, O & M manuals, and training 
documentation must be provided at project closeout as shown in Appendix B1. 
 
3.7 Maintenance and Support 
The Contractor shall establish and provide MDAD with a regular maintenance schedule, including routine inspections, software 
updates, and hardware replacements, to ensure the system remains operational and efficient. The Contractor shall also offer ongoing 
support and troubleshooting services, including a helpdesk that provides remote support, and on-site assistance, to address any 
issues that may arise. 
 
3.8 Response Times 
The Contractor shall implement a structured Incident, Problem, and Change Management process that aligns with MDAD event 
management requirements and response specifications detailed in Table A. 
 
Table A. 

Service Level Chart  

Priority Issue Severity Description Target Incident 
Response  

Target Resolution 
Time 

Resolution 
Target % 

1 Critical 

System Down: Business critical 
software component is 
inoperable or critical interface 
has failed. This indicates you 
are unable to use the Program 
resulting in a critical impact on 
operations. 

1 hour  6 hours 95% 

2 High 

 A software component is 
severely restricted in its use 
causing significant business 
impact. This indicates the 
Program is usable but is 
severely limited 

2 hours 8 hours 95% 
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3 Medium 

A noncritical software 
component or piece of vendor 
hardware is malfunctioning, 
causing moderate business 
impact. This indicates the 
Program is usable with less 
significant features. 

4 hours 24 hours 95% 

4 Low 
Minor issue with minimal 
impact on users or system 
performance. 

6 hours 48 hours 95% 

5 Informational General inquiries or requests 
for information. 8 hours Next business day 95% 

 
 
                        Table B. 

 
Smart Restroom Technology Solution Requirements 

Software Solution 
Ability to integrate with multiple inputs/sensors, in field reports, and other external 
inputs to provide a singular web-based user interface/dashboard. The successful 
Proposer is responsible for the integration. The County reserves the right to 
integrate this data into any platforms deemed necessary by the County at no 
additional cost to the County. 
Ability to view dashboard and receive dispatch notifications on mobile devices for 
managers, custodians, Quality Assurance/Quality Control team (phone, tablet, etc.). 
Ability for MDAD to create and customize standards/criteria based on inputs that 
the system will monitor in real time and determine pass/fail (Change Agility). 
Ability to run both canned and custom reports based on monitoring standards. 
Ability for automated tracking, Key Performance Indicator (KPI) threshold triggers, 
close-outs, and varied alerts (text, email, dashboard). 
Ability to monitor and track custodian accountability in at least two (2) ways: 
1. Ability to track restroom cleanliness frequency (custodian check in/ check out). 
2. Ability to track the lifecycle of reported incidents by any of the inputs/sensors 

or inspection reports. 
Input / Sensors 

People Count – Entry 
Accurately detect/count the number of people who will enter and utilize each 
restroom. 
Trash bin fill detection – restrooms only 
Monitor incremental fill levels for all restroom trash bins 
Customer Feedback Collection 
Gather and transmit real time feedback from customers on satisfaction of restroom 
cleanliness and availability as well as parameters for negative or unsatisfactory 
responses. 
Supply Management Monitoring 
Monitor supply levels for all consumables: paper towels, toilet paper, and soap. 
People Counting 
Accurately detect/count the number of people who utilize each stall, urinal, and 
sink. 
Occupancy indicator at each stall. 
Overall restroom usage display must be added to each restroom entry that contains 
current restroom availability and adjacent restroom availability. 
Calculate the duration of usage for each of the above fixtures. 
Surface Cleanliness Detection (sensor or non-intrusive detection) No 
Cameras 
Detect a surface and establish a baseline for cleanliness. (floor, counter, toilet, sink) 
Periodically check the surfaces to identify variances from clean and trigger cleaning 
alerts. 
Trash bin fill detection – throughout terminal 
Monitor incremental fill levels for all trash bins through all terminals.  
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The Contractor shall provide all equipment required to provide a fully functional smart restroom installation. Such equipment shall vary 
by manufacturer and specific system requirements. Equipment includes, but is not limited to, the following: 
 

1. Equipment Cabinets: 
2. Provide equipment cabinets dimensioned as required for the specific equipment to be supplied in each restroom. 
3. Cabinets used to house Wi-Fi/Cellular equipment; cabinets shall be constructed of molded fiberglass polyester to not 

interfere with wireless signals. 
4. Provide keyed latches for hinged access doors. 
5. All cabinets are to be keyed alike. Submit a total of five (5) keys for each cabinet door to MDAD. 
6. Provide all parts needed for wall mounting. 
7. Modems/Routers: Provide any modem and wireless routers to support proposed solution. 
8. Antennas: Provide remote antennas, mounts, and interconnecting cables to locate antennas outside of equipment 

cabinet, if needed to support communications for the proposed solution. 
9. Specialty Cables: Provide any specialty cable required to interconnect system components. 

Table C. 
The Contractor and TRAX have included the following equipment and quantity in the Smart Restroom Technology Solution pricing 
outlined in Appendix B – Pricing Schedule.  During the detailed planning phase if quantity or equipment changes are requested, The 
Contractor will provide additional cost estimates or a credit for unused equipment.   

 
   QTY    DESCRIPTION      
TRAX ANALYTICS   
SOFTWARE - Yearly 

   
 

   

 1 (1) Year Subscription – TRAX Smart Restroom Portal  
iOS Mobile Application (Airport Wide) 
 

 1 
 

Enterprise Customer Discount – Site License (Annually)  

 1 TRAX Data Service Fee (176 Restrooms) 
  

1 
 
TRAX – IQ (Business Intelligence)  

  
1 

 
TRAX On-Site Technical Support III 

  
1 

 
TRAX Gate Monitoring (130 Gates) 

  
1 

 
TRAX User Yearly Subscription  

  
1 

 
Enterprise Customer Discount – Subscription Users (Annually) 

  
1 

 
API Monitoring and Maintenance  

  
1 

 
TRAX Touchless Feedback Solution (176 Restrooms) 

   
 

      
TRAX HARDWARE & 3rd Party 
IoT   

      

   176 Kontakt.IO Beacons (36-month agreement for beacons data bundled) 
Restrooms  

  
130 

 
Kontakt.IO Beacons (36-month agreement for beacons data bundled) 
Passenger Gates 

  
372 

 
Haitian Beam Sensor (Paper Towel Dispensers) 

MDC085



Miami-Dade County, FL Contract No. RFP EVN0000201 

Page 36 of 57 

883 Haitian Beam Sensor (Toilet Tissue Dispensers) 

713 Haitian Beam Sessor (Soap Dispensers) 
1 Pilot Program (Zan Project) 

1 OAG Flight Data Setup (Entire Airport) 

1 OAG Feed 

1 Whiffaway Stall Occupancy Drawings 
1 Whiffaway Stall Occupancy Site Survey and Training (MDAD, C&W 

Services, Contractors) 

37 Digital Signage 

 37 DNPS 2200 NUC 

37 Digital Signage Mounts 

 1 LTE Routers with LTE Charge (37 Routers) 

 450 Stall Occupancy Lights (Whiffaway) 
 450 Stall Occupancy Lights *AUX Parts* 

1 Stall Occupancy Data Package (450 Lights) 

352 Thingsee Gateway (Global) Lights + Beam 

88 Media Case Leviton SMC-420 

105 Thingsee Beam Sensor (Trash Bins) 

1 Thingsee Beam Sensor Data (Trash Bins + Consumables) 12 months 

1 Shipping 

TRAX 
SERVICES 

1 TRAX Smart Restroom Setup (Mapping and Configuration) 

1 Project Management / Implementation  

1 TRAX Development (Digital Signage – Flight Alerts, + API Setup) 

1 

1 

Travel Per Diem for on-site Installation and Implementation.  

Client Success Training – On Site   

1 TRAX Accounting Processing + Account Setup Cloud System Setup 
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4.      PERFORMANCE OF JANITORIAL SERVICES 
 
The Contractor shall coordinate and deploy all staff and equipment to maintain facility operations, and always protect the safety of the 
public and MDAD personnel as described below: 
 

a. Provide the required janitorial personnel and complete all janitorial duties. Assigned personnel shall be completely trained, 
properly supervised, and shall be technically qualified to safely and efficiently provide the Services as further detailed in 
Appendix C – Technical Specifications. The Contractor shall make every effort to retain the same janitorial personnel on daily 
job assignments to ensure familiarity with the areas and procedures for accomplishment of the Work. MDAD shall have the right 
to adjust the quantities and cycles of Work along with a minimum number of employees by areas, based on volume of traffic, 
operational and other essential needs. MDAD’s Project Manager will work with the Contractor to plan Work schedules and 
cleaning in such a way, it achieves maximum coverage and the highest quality of Service.  

b. Dispose of all collected waste in accordance with MDAD’s instructions at specific sites designated for this purpose. The County 
may institute a comprehensive recycling plan for the Department. If such plan is adopted, the Contractor’s personnel shall 
cooperate in every respect with the program at no additional cost to the County. 

c. Ensure that all articles found by its employees are promptly turned in to the Department’s Lost and Found Office, located on the 
4th floor of MIA Terminal D. The Contractor shall be responsible for ensuring these policies are thoroughly understood by each 
employee and strictly enforced at all times.  
 

d. Respond immediately to all emergency notifications identified by MDAD. All emergency responses shall be completed by 
assigned staff on duty at no additional cost to the County. The Contractor shall report all emergency services in writing to 
MDAD’s Project Manager. Refer to Section 21 herein for additional information. 

The Contractor shall provide fully qualified maintenance workers for the performance of light maintenance as described in Section 15 
herein. The Contractor shall always support and comply with the Department’s maintenance requirements by promptly notifying the 
Department of any needed repairs or damages to fixtures, building and appurtenances that are outside the scope of the Contractor’s light 
maintenance requirements.   
5.  PERFORMANCE AND QUALITY EXPECTATIONS FOR JANITORAL SERVICES 
 
The Contractor shall provide, facilitate, and maintain cleanliness and safety as follows:  

  
a. Clean and safe physical environments that are free from loose, adhered or impregnated soil, gum or debris. 
b. Floors free from spots, spills, liquids, leaks, all substances, and stains; and 
c. Proper sanitation of highly regulated service areas, such as in public restrooms and any perimeter of food serving areas. 

 
Notwithstanding the preceding, the Contractor shall be responsible for cleaning all liquids which have leaked through the roof and into 
the facilities, and that such cleaning is not considered Extra Work as described in Article 16 of this Agreement 
 
6.   AREAS OF RESPONSIBILITY AND SPECIFICATIONS  
 
The Contractor shall provide janitorial services as follows:   
 

a. Cleaning of common-use areas; including but not limited to lobbies, ticketing areas (excluding leased ticket counters), gate 
counters, hallways, carousels, passenger hold rooms, jet bridges, stairwells, elevators, escalators, moving walkways; restrooms 
(with or without the service of stationed restroom attendant); and windows (inside and out, including curtain walls), unless 
specifically set forth in Appendix C - Technical Specifications.   

b. Cleaning of shadow areas surrounding the concourses such as areas between the outer walls of the terminal building and the 
tarmac (e.g., ramp areas, including matrices -matrix operators shall broom sweep under the matrix and push the trash toward 
the rail or to open areas), to include pressure washing of these areas, as specified in the Schedule for Pressure Washing 
Frequency in  Appendix C - Technical Specifications. 

c. Cleaning offices, lounges, and conference rooms that are not under exclusive lease to tenants. 
d. Cleaning of common-use areas such as lobbies, hallways, restrooms, stairwells, elevators, escalators, moving walkways, 

windows (inside and out, including curtain walls), loading bridges, public sidewalks and outside areas excluding areas under 
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exclusive lease to tenants shall encompass all parameters and facilities from the floor to the ceiling to maintain a uniform 
Standard of Appearance. 

 
The table below provides the summary of Area A: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.1   Area A:  Terminal (estimated at 9,656,915 square feet)   
As set forth in Exhibit 1 - Area Map,  the Work areas include concourses D, E, F, G, H, and J of the main terminal building at 
MIA, including the areas of the landside, airside and terminal buildings controlled by the County; the Federal Inspection Services 
(FIS) (U.S. Government office areas); U.S. Customs and Border Protection (CBP) facilities; Transportation Security 
Administration (TSA) checkpoint and screening areas (including TSA office areas); Miami-Dade Fire Station; Tunnel Gate, 
common-use areas; including but not limited to lobbies, ticketing areas (excluding leased ticket counters), gate counters, 
hallways, carousels, restrooms, windows (inside and out, including curtain walls), elevators, escalators, and moving walkways; 
passenger hold rooms; loading bridges; the County’s administrative offices, all other spaces assigned to the County; all spaces 
assigned to and occupied by the government agencies identified above; shadow areas surrounding the concourses such as  
areas between the outer walls of the terminal building and the tarmac (ramp areas) and unless specifically set forth in the 
Appendix C - Technical Specifications, exclude areas under exclusive leases to the airlines, car rental agencies, 
concessionaires, the hotel, other tenants, or other areas, except those operated and controlled by the County for the common 
use of all MIA operators. The Contractor shall clean all areas leading to the Sky Train doors.  

7.   MODIFICATION IN SITE/SERVICES/POSITIONS:  
 

A. In addition to the designated Service areas outlined in Section 6 herein and Exhibit 1 – Area Map, MDAD reserves the right to 
add or remove a designated area and/or specific facility within area. In the event a designated Service area and/or specific 

 
AREA A 

  Square Feet 
Restrooms 138,869 
Carpet 1,524,804 
Terrazzo 1,528,232 
Tile – Ceramic 26,794 
Tile – Vinyl 104,301 
Concrete 6,333,431 
Steel 134 
Wood 350 
Rubber 0 
Bldg 701 0  
MIC Total 0  
  9,656,915 
  
  COUNT 
Elevators 206 
Carousels 58 
Escalators 182 
Stairs 271 
Powerwalks 82 
Loading Bridges 143 
Restrooms 361 
Toilets 1,386 
Urinals 443 
Sinks 1,285 
Showers 63 

MDC088



Miami-Dade County, FL Contract No. RFP EVN0000201 

Page 39 of 57 

facility is added, a quote shall be obtained from the Contractor. Upon removal of a designated area and/or specific facility, MDAD 
will reduce the compensation to the Contractor by pro-rating the square footage for that designated area and/or specific facility. 
The square footage will be prorated if the removal of the designated area or specific facility meet the below criteria: 

i. Location is a minimum of 50 square feet and,
ii. Area will remain un-serviced for a minimum of 72 hours consecutively.

B. Additions and/or deletions of Services (including additional technology solutions and its maintenance and support) shall be
negotiated and be memorialized in writing through the issuance of a modification to the Contract.

C. At MDAD’s sole discretion, additional positions may be required during the term of the Contract. In the event the County deems
it necessary to acquire such additional positions, compensation shall be in accordance with Appendix B - Price Schedule .
Refer to Article 57 of this Agreement for additional information.

8. WORK & SERVICE STANDARDS

The Contractor shall use its best efforts to coordinate and adjust its activities to meet the Janitorial Services Program requirements listed 
in Appendix C – Technical Specifications as well as provide the highest quality of Services in a manner that does not impede, disturb, 
endanger, unreasonably interfere with, or delay operations and activities of operators, through its consistent provision of minimum staffing 
levels as proposed.  MDAD reserves the right to modify staffing levels and assignment of positions as deemed necessary in the best 
interest of the County.  

1. The Services provided by the Contractor shall include, but is not limited to, supplying all labor, supervision, materials,
supplies, equipment, and all other items necessary or proper for, or incidental to, such Janitorial Services as described
throughout this Solicitation. All material, workmanship, and equipment shall be subject to the inspection and approval
of MDAD.

2. The Contractor shall maintain a clean and safe physical environment that is free from loose, adhered or impregnated
soil, gum or debris. Floors shall be free from spots, spills, liquids, leaks, all substances, and stains; and proper sanitation
of highly regulated Service areas, such as in public restrooms.

3. The County will have the right to require the Contractor’s personnel to perform other cleaning duties on the premises
as the County deems necessary or desirable and, the Contractor shall promptly comply with those requirements. The
County may authorize minor changes or alterations in the Services not involving additional cost that are not inconsistent
with the overall intent of the Contract.

4. The Contractor shall perform both Routine and Project Cleaning as described in Appendix C – Technical
Specifications. The Contractor shall perform all Services to the highest standard of performance recognized by custom
and usage in the industry.

9. CONTRACTOR’S PERSONNEL

A. The Contractor shall abide by all County, State and Federal regulations on the wages and hours of its employees to include, but not
be limited to the Florida Human Relations Act, the Federal National Relations Act, the Federal Fair Labor Standards Act, the Federal
Civil Rights Act of 1964, as amended, and the Americans with Disabilities Act.

B. The County requires that all of the Contractor’s personnel be security badged. Prospective personnel shall be subject to a ten (10)
year background check and subject to satisfactory results, before being badged by the Department. Refer to Section 9.6 herein for
additional information.

C. A valid Florida driver's license is required of all personnel operating motor vehicles on roadways in or around the airport. Each of the
Contractor’s vehicles used in the performance of the Work shall have the Contractor’s business name and/or logo prominently
displayed on its doors.

D. The Contractor shall maintain a list, available to the Department upon request, showing the names, addresses and telephone
numbers of all employees and the positions of said employees who perform the Work.

E. The Contractor’s staff shall communicate via radio equipment or cellular phones and smart restroom technology software to all
appropriate parties including designated Department staff.
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 9.1  STAFFING REQUIREMENTS  

The Contractor shall provide staffing levels required to perform Work on this Contract as described in this Agreement. 
Such staffing levels are the contractual minimum staffing levels and are incorporated into this Agreement as a 
requirement (Appendix A1).  The Contractor shall provide MDAD with a monthly report listing all the staff per position.  
The report listing will be used by MDAD to verify compliance with the contractual minimum staffing levels of this 
Agreement. The Contractor shall be responsible for all staffing costs associated with performing the Work herein. The 
County does not warrant or guarantee that the performance of Work can be maintained with the staffing proposed by 
the Contractor. The Contractor shall be solely responsible for maintaining sufficient staffing that ensures Service 
compliance and performance requirements are met. The Contractor acknowledges that it has been given the 
opportunity to inspect the facilities and pertinent documents prior to entering into an agreement. 
 

  
9.2  STAFFING POSITIONS 
The Contractor shall assign, at a minimum, the following personnel: 

 
1. Project Manager: Full time-executive, qualified, and experienced person, to be responsible for overseeing and 

directing the Services described herein. The “Project Manager” shall be fluent in speaking, reading and writing the 
English language. The “Project Manager” shall be always available on site during normal business hours, during 
emergencies and, must attend all regularly scheduled or on-demand meetings set by MDAD. The “Project Manager” 
shall oversee and have overall responsibility for the Work to be carried out under this Agreement and as such, shall 
devote their time exclusively to this task. The “Project Manager” shall be available for periodic tours or inspections of 
the premises to be made with MDAD. The Contractor shall be responsible for providing equal level replacement when 
the “Project Manager” is absent due to disability or vacation. 

 
2. Administrative Support: The “Administrative Support” position shall always be available on site during normal 

business hours to support the operations of this Agreement, specifically with time sheets, parts, reports, daily 
operations and all other duties as required by the Contractor’s Project Manager. 

 
3. Shift Supervisor: Person holding such position shall have worked as a Custodian for a minimum of two (2) years or 

have the equivalent experience as well as be experienced in all phases of janitorial services including assignment of 
jobs and supervision of custodial personnel for maximum productivity.  “Shift Supervisor” is responsible for on-the-job 
training of custodial personnel, the day-to-day inspection and coordination of shift cleaning efforts in their assigned 
facility to ensure the highest standard of performance as detailed in Appendix C – Technical Specifications, under 
Section II Standard of Appearance.  “Shift Supervisor” distributes chemicals and cleaning supplies to Custodians to 
ensure proper chemicals are used for specific tasks.  They also ensure containers are properly labeled in accordance 
with OSHA Standards and that all Work is performed in a safe manner.  Responds to janitorial calls and emergencies 
in a timely manner. 

 
4. Custodians/Restroom Custodians:   This is an entry level position, responsible for general janitorial work, including 

but not limited to: vacuuming of carpet, cleaning of restrooms, and maintaining restrooms fully stocked with supplies 
as detailed in Appendix C -Technical Specifications, under Section II Standard of Appearance. 

 
5. Restroom Attendant:  Employees in this classification are permanently assigned to a specific restroom location and 

are required to perform continuous restroom cleaning functions to ensure the restroom is maintained always cleaned 
and sanitized.  Responsibilities include the removal of trash, high and low dusting, cleaning and disinfecting surfaces, 
spot washing walls, cleaning mirrors, polishing stainless steel, restocking supplies, sweeping floors, wet mopping floors 
and emptying sanitary napkin receptacles. 
 

6. Specialist:  Employees in this classification are assigned to perform a variety of cleaning tasks including but not limited 
to: dusting, mopping, vacuuming, trash collection and removal, restroom and break area cleaning, carpet extraction, 
stripping, waxing and buffing floors and stairwells. The employee must possess the ability to operate a variety of heavy 
cleaning equipment including floor waxing machines, strippers, buffers, carpet cleaners and forklifts. 

 
7.  General Cleaner:  Employees in this class are assigned to a specific area of the terminal and are responsible for 

performing the day-to-day periodic cleaning activities in assigned work areas.  Basic responsibilities include the 
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following tasks: policing, restroom cleaning, spot cleaning (including wall washing), trash removal, dusting, mopping, 
vacuuming, spot buffing, sweeping, dust mopping, carpet spotting, metal cleaning and window glass cleaning.   
 

8. Relief:  Employees in this class are primarily used to support the seven (7) day work week by filling in for days off. 
Reliefs may be assigned to work in all areas and are required to perform all custodial cleaning functions. 

 
9.3  STAFF DEFICIENCIES 

 
A. The Contractor shall issue monthly and on-demand staff allocation reports to MDAD detailing all the hours provided 

under this Agreement, itemized by staff position. 
 
B. Staff deficiencies shall be covered by personnel with the same or higher qualification/classification, at the Contractor’s 

expense. 
 

C. The Contractor shall inform MDAD when they are unable to provide the staffing levels (Appendix A1) at any time during 
the duration of the term of this Agreement. Should the Contractor fail to correct staffing deficiencies within thirty (30) 
calendar days, the County may at its sole discretion deduct the assessed Liquidated Damages as further detailed in 
Article 15 of this Agreement from the monthly fee.   

 
 9.4 PERSONNEL APPEARANCE STANDARDS 

All personnel shall present a clean, neat and professional appearance at all times and discharge their duties in a 
cooperative, safe, courteous and efficient manner. Satisfactory maintenance of these requirements shall be a standard 
in performance of the Work. The Contractor shall require all personnel, except non-public contact and managerial 
employees, to wear visibly on their person, always while on duty, a distinctive name tag identifying the individual by 
name as an employee of the Contractor and, if appropriate, displaying an employee number and/or title. The name tag 
must be approved by the County. The Contractor shall also require all its personnel, except non-public contact and 
managerial employees, to be properly uniformed.  Refer to Section 9.5 herein for additional information. 

 
9.5 UNIFORMS  

A. All uniforms shall be submitted to the Department for approval before commencement of Work under this Agreement 
and are subject to the continuing approval by the County throughout the term of the Contract and, any extensions 
thereof. The Contractor shall be specifically prohibited from utilizing any uniform style that resembles the approved 
uniform(s) of any other Contractor or County staff at the Department.  

 
B. The uniform shall have identification insignia and a name badge of a type and style that must be approved by the 

Department. The Contractor's employees must wear only the approved uniform while on site performing the Work.  
 

C. Failure of the employee to wear the approved uniform in a proper manner during Work hours shall be cause for the 
Department to require removal of said employee from the site.  
 

D. Employees assigned to Work at the curbside, along the street, and on the Airport Operations Area (AOA) shall wear a 
reflective vest issued by the Contractor. This vest shall be worn on the outside of any other clothing and always worn 
by the employee while working in these areas.  Such vests shall be at no additional cost to the Department. 
 

E. Employees assigned to work outdoors shall wear a winter jacket (when required) of a color to be approved by the 
Department and conforming to the identification requirements of the uniform shirts. Such jacket shall be at no additional 
cost to the Department. 

 
9.6 RESTRICTED AREAS, IDENTIFICATION BADGES AND AOA 

All of the Contractor’s employees requiring access to federally regulated secure areas including, but not limited to, the 
AOA, the FIS areas, and areas beyond security checkpoints, MUST undergo individual background screening (e.g., 
10-year employment history verification, fingerprinting, etc.) and comply with all security rules and regulations 
mandated by CBP, TSA, and the Federal Aviation Administration (FAA). 
The Contractor shall request from the Department identification badges for all employees and other personnel under 
its management who require access to restricted areas as part of their regularly assigned duties.  The Contractor shall 
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also be responsible for the return of the identification badges of all personnel transferred or terminated from the 
employment of the Contractor or assignment and, upon expiration or termination of the resultant Contract. The 
Department shall have the right to require the Contractor to conduct background investigations and to furnish certain 
data of such employees before the issuance of such Department identification badges, which shall include the 
fingerprinting of employee applicants for such badges. At the Contractor’s expense, the fee for ID badges/background 
checks is approximately $58.00 per employee at the time of this Contract and is subject to change.  

The Contractor shall be held responsible for any violation by its employees or other personnel under its control, of the 
MDAD’s security program, Miami-Dade County Code of Ordinances, Chapter 25, Department Rules and Regulations, 
Transportation Security Administration Title 49 Code of Federal Regulation (CFR) 1520 and 1542, or Customs and 
Border Protection Title 19 CFR Part 122, Subpart S. 

The Contractor shall: 
a. Be responsible for their employees, including Subcontractors and their employees, and material suppliers.
b. Be responsible for any fine levied against the Department caused by the Contractor’s employees’ conduct.
c. The Contractor shall promptly report to the Department the names of all persons who were employed by the

Contractor from whom they were unable to obtain the return of Department issued identification badges. If an
identification badge is not returned, the Contractor shall pay, from its own funds, the Department’s established
charge for lost or stolen identification badges as follows: A non-refundable fee of $75.00 will be assessed for
the first replacement and $100.00 for the second replacement within twenty-four (24) months of original
issuance. Replacements will not be issued for a third (3rd) time within twenty-four (24) months of original
issuance. Fees must be paid to the MDAD Security Credentialing Section before replacement ID badges are
issued. Furthermore, a replacement ID badge may only be issued if declared in writing that the ID badge has
been lost, stolen, or destroyed. ID badges are the property of MDAD; therefore, ID badges must be immediately
returned to MDAD Credentialing Section at the end of personnel employment, upon receiving notification from
MDAD that the ID badge is being revoked, and/or Contract expiration or termination. The MDAD ID Office will
issue a receipt as proof of ID badge return. Failure to comply within twenty-four (24) hours will be in direct
violation of the Airport Security Program (ASP), and subject to a potential $10,000 Civil Penalty Fine assessed
by TSA under title 49 of the Code of Federal Regulations CFR Part 1540.105; 49 USC 46301.

d. Federal Agencies Right to Consent: The Contractor shall understand and agree that all persons entering
and working in or around arriving international aircrafts and facilities used by the various FIS agencies may be
subject to the consent and approval of such agencies and any bonding requirements as may be imposed by
such agencies (refer to Article 39 of this Agreement).  Persons not approved or consented to by FIS agencies
may not be employed by the Contractor at MIA or GAAs.

9.7 KEYS 
A. Prior to commencement of Work under this Agreement, the Department will issue the Contractor keys needed to

accomplish the Work, exclusive of keys for access to federally restricted areas.

B. The Contractor shall be always responsible for security of such keys and shall:

1. Not permit keys to be taken off property.
2. Keep keys not in use in a locked box.
3. Restrict access to keys to essential personnel only; and
4. Maintain a key inventory and perform audits of the issuance of keys as directed by County or Federal

Agencies.

C. The Department will have the right to determine which of the Contractor’s employees shall service MDAD-controlled
sensitive areas within MIA and GAAs complex.

D. The Contractor shall promptly report any lost or missing keys to the Department and shall be responsible for all costs
to install new locks or to replace keys.
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9.8 RELATIONSHIP OF PARTIES 
Officers, agents, and employees of the Contractor shall not be deemed to be employees of the County for any purpose 
whatsoever nor shall officers, agents and employees of the Contractor be deemed to be third party beneficiaries of this 
Agreement.  

9.9 ALCOHOL AND DRUG TESTING 
The Contractor shall acknowledge that the County, as a public agency, has the obligation to establish a drug free 
workplace and to establish policies and programs to ensure safety and security. The Contractor shall also acknowledge 
that the Department, on behalf of the County, has the right to require users of MIA and GAAs (Lessees, Permittee, 
Licensee, Management Companies, etc.) to establish reasonable programs to further the achievement of the obligations 
described herein. Accordingly, the Contractor shall establish programs for pre-employment alcohol and drug screening 
for all candidates for employment at MIA and GAAs and for the same or similar screening, based upon reasonable 
suspicion that an employee, while on duty, may be under the influence of alcohol or drugs. Further, to the extent permitted 
by law/and or Contract, the Contractor shall establish a program for the random alcohol and drug screening of all 
employees who are authorized, pursuant to other provisions of the resultant Contract t, to operate any type or kind of 
vehicle on the AOA. The Contractor shall make reasonable good faith efforts to try to negotiate amendments to any 
existing contract(s), which may serve as a bar to the Contractor’s implementation of its obligation under the Agreement. 
Notwithstanding the above, the Contractor specifically acknowledges that the County, acting through the Department, 
has the right and obligation to deny access to the AOA and to withdraw AOA driving privileges from any person who it 
has a reasonable suspicion to believe is under the influence of alcohol or drugs. The Contractor shall maintain a drug-
free workplace within the meaning of the Drug-Free Workplace Act.  The Contractor’s employees shall be subject to drug 
testing by the Contractor, upon reasonable suspicion of drug use.  

9.10 PARKING 
Parking for the Contractor, its staff and any Subcontractors shall be provided at the expense of the Contractor.  Current 
parking fees per decal are as follows and are subject to change at the discretion of the County: 

i. Four (4) months – Fee of $120
ii. Eight (8) months – Fee of $240
iii. Twelve (12) months – Fee of $360

10. LOST AND FOUND POLICY
All items of value found by the Contractor personnel or any Subcontractor during the performance of duties under this Contract shall be 
immediately turned into the Department’s Lost and Found Office, located on the fourth (4th) floor of MIA Terminal D. The Contractor shall 
be responsible for ensuring these policies are thoroughly understood by each employee and strictly enforced at all times. 

11. PROTECTION OF PHYSICAL PROPERTY
The Contractor shall employ procedures that protect and enhance physical surfaces to achieve their expected or specified look. The 
Contractor shall be responsible for costs associated with repair of damages caused by the Contractor or Subcontractor personnel through 
abuse, neglect, or misuse of equipment or supplies, considered other than normal wear and tear. The Contractor shall be responsible for 
claims to repair or replace physical property because of the actions of its staff or those of its Subcontractor that result in damage to 
physical property. 

A. REPAIR OF DAMAGE
The Contractor shall repair all damage to the facilities that may be caused by any of its employees, its actions, or omissions.
Repairs must return the facility to “like new” conditions, matching adjacent areas. Repairs will be subject to approval of
MDAD. The Contractor shall complete said repairs within seven (7) days of receipt of a written letter. Upon failure of the
Contractor to comply, MDAD shall have the authority to complete the repair by other means, including the use of a third
party the Contractor or claims against the Contractor’s insurance policy. The costs of the action taken by MDAD to remedy
the damage as determined by MDAD shall be deducted from any monies due or to become due to the Contractor under
this Contract.

MDC093



Miami-Dade County, FL  Contract No. RFP EVN0000201 

Page 44 of 57 

12. INJURY OR DAMAGE REPORTING 
A. The Contractor shall promptly notify the Department of any incidents or accidents arising out of the performance of this 

Contract involving property damage or injury. Notice must include an assessment of any damage or injury which may result 
from such action.  

B. The Contractor’s personnel shall immediately report all accidents or incidents to the Department’s Operations Control 
Room, and shall, within 24 hours, complete any forms required by MDAD to document and describe the incident or accident.  

C. Unusual or catastrophic events involving personnel or equipment shall be followed by a written report to MDAD detailing 
the circumstances surrounding the event and the actions taken or to be taken by the Contractor, within twenty-four (24) 
hours. 

D. The Contractor shall be responsible for all claims arising out of any such incident or accident as provided in Attachment D 
– Draft Form of Agreement  

 
  13. ACCIDENT PREVENTION AND BARRICADES 

Precautions shall be exercised at all times for the protection of persons and property. The Contractor performing Services under 
this Contract shall conform to all relevant Occupational Safety and Health Administration (OSHA), State and County regulations 
during the course of such effort. Any fines levied by the above-mentioned authorities for failure to comply with these requirements 
shall be borne solely by the Contractor.  Barricades shall be provided by the Contractor when Services are performed in areas 
traversed by persons, or when deemed necessary by MDAD. 

 
14. HOURS OF OPERATIONS  

The Contractor shall be responsible for services and timely response to emergency and non-emergency conditions, 24 hours a 
day, 7 days a week. The Contractor shall perform the Work in shifts of 8-hour time frames within a 24-hour period, as described 
below: 

 
Day Shift:   Daily work period from 6:00 AM to 2:30 PM 
Afternoon Shift:   Daily work period from 2:00 PM to 10:30 PM 
Night Shift:   Daily work period from 10:00 PM to 6:30 AM 

 
15. LIGHT MAINTENANCE 

The Contractor shall provide fully qualified maintenance worker(s) to complete restroom inspections and maintenance repairs 
on the night shift but may be done on the day or afternoon shifts at the sole discretion of the County’s Project Manager. 
Restrooms shall be fully clean and operational at the end of the maintenance worker(s)'s shift. The Contractor shall fully 
document daily, all maintenance and repair work accomplished, and all parts used.  Personnel in this maintenance worker 
position are responsible for maintenance, replacement, and repairs shall include but not be limited to:  day-to-day repairs 
including but not limited to changing light bulbs, removal of graffiti, repairs and adjustments to doors, locks, coat hangers, paper 
towel dispensers, napkin dispensers, toilet paper dispensers, partitions, sinks, toilet seats, soap dispensers, opening clogged 
drains, repairing traps and wash bowls, and other items as noted.  
 
The Contractor must notify the Department via the vendor’s electronic monitoring system and by creating a Work Order in EAMS 
(system used by the MDAD Work Order Center which is responsible for logging and distributing requests for maintenance 
services).  The Contractor shall complete and document each facility and restroom inspection evaluation form at the end of each 
shift or duty period including before and after pictures. These reports shall be sent via email to the MDAD PM and always be 
available for review by the Department staff if requested.  
 
15.1     SPARE PARTS AND EQUIPMENT 

The Contractor shall maintain the appropriate inventory of spare parts at their on-site leased area in order to perform 
daily light maintenance described under this Section and shall provide monthly reports identifying spare part utilization 
and number of spare parts available as compared to the minimum stocking levels as mutually agreed to by the 
Contractor and the County. Refer to Attachment E – Current Parts Inventory List (See Appendix 10).   
 
For the purchase of spare parts and equipment (including supplies and fixtures), the Contractor shall:  

 
A. Obtain competitive written quotes from at least three (3) suppliers for all parts not identified by MDAD as "sole 

source."  Parts must be purchased from the supplier providing lowest cost for parts that meet the Original 
Equipment Manufacturer's specifications. 
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1. MDAD will provide the Contractor all part numbers and manufacturer information currently utilized in the
various restrooms across all Areas.

2. The Contractor shall not use any other manufacturer/brand of fixture without the prior written request and
approval of the MDAD PM.

3. When deemed necessary, MDAD will have the right to provide the Contractor the parts to complete a repair.
B. Assume full responsibility for accurately recording the spare parts purchases as required to obtain reimbursement

from MDAD.
C. Provide all sales receipts for spare parts and supplies with suppliers’ invoices in order to document costs incurred.

No mark ups on supplier’s invoices are allowed.
D. Properly store spare parts and maintain a clean and organized setting within the allocated spare parts storage

spaces.
E. Ensure any credits or deductions provided by the supplier to the Contractor shall be netted against monies due to

the Contractor from the County under the General Allowance Account.
The cost for any spare parts and/or equipment necessary to be purchased by the Contractor to perform light 
maintenance as defined under this Section, shall be reimbursed through the General Allowance Account, as further 
described in Article 58 of this Agreement.  The Contractor shall submit one (1) monthly invoice with an itemized list of 
any parts and/or equipment purchased by the Contractor. Fees for labor hours for performing light maintenance under 
this Section shall be included within the total fees stated in Appendix B – Price Schedule, and NOT included in the 
monthly invoices that will be paid from the General Allowance Account. 

16. POLICY AND PROCEDURES MANUALS
The Contractor shall develop policy and procedures manuals. Said manuals shall be submitted to the Department for its review
and approval, and shall become the property of the County, as necessary and appropriate to govern the operations hereunder.
Such manuals, without limiting the scope thereof, shall cover, at a minimum, the following:

A. All policies and procedures manuals related to operations requirements, back office support, integration with the
Contractor's corporate systems and procedures, chemical and material specifications and requirements, cleaning
standards, safety programs, security and restricted access control, quality assurance, drug-free workplace policy, equal
employment opportunity and diversified workplace program, tips and gratuities, lost and found, and other programs or
policies required to faithfully execute these Services;

B. Training Programs per Section 17 herein; and
C. Receiving and Inventory procedures.

17. TRAINING PROGRAMS
The Contractor shall establish, provide, administer, and maintain effective training programs (as described below) which shall
be approved by the Department. The Contractor, subject to approval by the County, may revise the training programs, following
prior written notice specifying the details of the changes, which the Contractor deems necessary to maintain an effective level
of quality control.

The Contractor shall maintain, as part of the employee’s personnel records, a log of trainings attended. Each employee shall
complete an initial training program and, at a minimum, complete annual refresher training on the duties, responsibilities, and
technical aspects of the job requirements. The log shall show, at a minimum, employee’s name, date of employment, and the
type and date of each training class attended. The Contractor shall keep accurate records of each employee’s initial, retraining,
and on-going training. A transcript of training records shall be made available to the County upon request.

Training program should include the following subjects:

17.1 QUALITY CONTROL PROGRAM
Covering the following competencies:

i. General orientation areas of responsibility.
ii. Quality performance standards.
iii. Testing methods and procedures; and
iv. Investigation and reporting.

17.2 SAFETY PROGRAM 
Covering the following competencies: 
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i. General orientation areas of responsibility.  
ii. Chemical usage and availability of Material Safety Data Sheets (MSDS) and how to use them.  
iii. Safe operation of tools 
iv. Safety issues, compliance with OSHA Act of 1970; and 
v. Blood-borne pathogen safety program. 

 17.3 RECYCLING PROGRAM AND ENVIRONMENTAL COMPLIANCE 
The Department is committed to conducting its operations in an environmentally responsible manner. Our goal is to provide 
efficient aviation services while striving to achieve the highest environmental quality for air, soil, and water.  As such, the 
Contractor must comply with all County environmental ordinances including but not limited to, the use and purchase of “green” 
or environmentally friendly products.  
 
The Department may choose to develop a recycling program for office paper, corrugated paper, newsprint, glass, plastics, and 
aluminum individually or as part of a comprehensive recycling program.  

 
Should a Recycling Program be implemented, the Contractor shall at no additional cost to the County: 
A. Support such program by ensuring that all its employees are trained on how to identify recyclable products, and how such 

products must be placed in the appropriate recycling containers or balers. 
B. Be required to collect, sort, and package recyclable products or materials in coordination with the County’s Project Manager.  

 
 17.4 HUMAN RESOURCES PROGRAM 

Covering the following competencies:  
i. General orientation areas of responsibility.  
ii. Promotion and management of a diversified work force. 
iii. Promotion of workplace fairness and equal opportunity. 
iv. Prevention and awareness of sexual harassment; and  
v. Establishment of employee motivation via tangible programs and career development opportunities. 

 
 17.5  CUSTOMER SERVICE TRAINING 
 The Contractor shall: 
 

a) Coordinate and implement regular employee customer service training programs, to include employees from 
Concessionaire. The Contractor shall submit its Customer Service Training Program within thirty (30) days of execution 
of this Contract, for the Department’s review and approval. 

1. Customer service training shall be administered to all personnel having public contact using corporate 
developed programs on an ongoing basis. The Customer Service Program shall include the following 
competencies:  

i. Courtesy policies governing the treatment of the public and the handling of complaints.  
ii. Communication. 
iii. Protocol to address customer feedback, including complaints. 
iv. Testing methods and procedures; and 
v. Investigation and reporting. 

 
b) Participate in any customer service program implemented by the Department. 

1. To support MIA’s commitment to world-class customer service, a program was created with the Greater Miami 
Convention & Visitors Bureau (GMCVB) to enhance the customer service skills of MIA employees and 
vendors. MIA vendors who interact directly with the public (passengers, customers, etc.) shall be required to 
complete the Miami Begins with Me Customer Service Champion Program, provided by the GMCVB, 
through Miami Dade College School of Continuing Education & Professional Development (details can be 
made available by contacting 305-237-7494 or at npineda@mdc.edu).  This service is provided at no cost to 
the Contractor. 

  
 17.6 AIRFIELD OPERATIONS AREA DRIVER TRAINING 

Before the Contractor shall permit any employee and any Subcontractor to operate a motor vehicle on the Airfield 
Operations Area (AOA), the Contractor shall require such employee to have a current valid, appropriate Florida Driver’s 
License and to attend and successfully complete the AOA Driver Training Course conducted periodically by the 
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Department.   AOA Driver Training Course shall be provided at the expense of the Contractor.  Current AOA Driver 
Training Course fee is $15.00 and is subject to change at the discretion of the County. 

 
 The privilege of a person to operate a motor vehicle on the AOA may be withdrawn by the Department because of 
 violation of AOA driving rules or loss of Florida Driver’s License. 
 
At any time during the term of this Contract and, any extensions thereof, at the County's sole discretion, the Contractor 's training 
programs are not effective in that some or all of the Services provided by the Contractor fail to conform to the Department's 
cleanliness standards, the Department, at its sole discretion and in addition to any other remedies that may be provided under 
this Contract, may require the Contractor to suspend any part or all of its operations hereunder until the Contractor takes 
appropriate corrective action. 

 
18. INSPECTIONS AND MONITORING 

A. The Department will conduct audits including  the data collected from the smart restroom technology solution to inspect and 
evaluate the quality of the Contractor’s Work performance for Area A. The Department will inspect Area A to confirm that 
the Contractor’s Work complies with the requirements set forth in this Contract. 

 
B. The Department, either directly or through a third party, shall have the right to examine the Work, materials and equipment 

used by the Contractor and to observe the operations of the Contractor, its agents, and employees.   
 
C. In the event the Department requests or conducts inspections or tests directly or through a third party, the Contractor shall 

immediately correct any life-safety issues and correct or respond in writing to all comments or recommendations within 
thirty (30) days of receipt of the written inspection or test report. If the Contractor does not agree with the findings of the 
Department or independent third party, the Contractor shall provide specific evidence to substantiate its disagreement. 

 
D. The Department will monitor the proposed smart restroom technology solution to track the Contractor’s performance through 

customer feedback ratings of facility cleanliness and customer service for Area A.  Said customer feedback ratings may be 
utilized to evaluate liquidated damages for non-performance. See Section 19 herein for additional information. 

 
E. The purpose of the inspections is to monitor the Contractor’s performance with respect to the objective of maintaining a 

clean and safe environment for the MIA and GAA patrons and tenants. The Department intends for the inspection process 
to be a collaborative effort between the Department and the Contractor. The Contractor shall be encouraged to make 
available its management or supervisory personnel in conducting inspections, however, the Department reserves the right 
to make inspections as it determines are required to monitor the Work under this Contract. Inspections will be conducted at 
any time and on any shift. 

 
 
 

19. LIQUIDATED DAMAGES INFORMATION 
All Work performed and all materials furnished shall be in conformity with these Contract requirements. In the event the County 
determines that the Services performed or materials furnished by the Contractor are defective, not in conformity with the Contract 
requirements, or have resulted in an inferior or unsatisfactory level of service, assessments of nonconformance/non-performance will be 
enforced as described in Article 15 of this Agreement. 
 
20. JANITORIAL COMMODITIES    
The Contractor shall provide and maintain a sufficient supply of cleaning chemicals, materials and supplies, and provide all furnishings, 
fixtures and equipment required to perform the services as outlined throughout this Solicitation and in Appendix C  - Technical 
Specifications included therein. The Department reserves the right to specify the types, quality and/or chemical compositions. The 
Contractor shall be required to modify or change any equipment as recommended or required by insurance companies or government 
authorities at no cost to the County. 
 
The Contractor shall establish appropriate controls, subject to review and approval by the Department, to prevent pilferage, thefts, 
disappearances, or other losses of property from inventory. The Contractor, throughout the term of this Contract and any extensions, 
shall maintain a sufficient inventory and up-to-date inventory tracking of all cleaning chemicals, materials, supplies, furnishings, fixtures, 
and equipment, and promptly advise the Department, in writing, of all variances, as per Section 20.2 herein. 
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20.1 CLEANING CHEMICALS 
A. The Contractor shall be responsible for providing and maintaining an adequate supply of cleaning chemicals necessary to

complete the Work.

B. All cleaning products used in performance of the Work shall meet the Exhibit 2 - Technical Specifications included therein
and shall conform to and be used in strict compliance with all federal, state and local environmental and safety laws and
regulations.

C. All approved cleaning chemicals shall have:

1. A label which contains instructions for use and antidotes for misuse.
2. A Material Safety Data sheet on file and accessible to the Department and the Contractor’s employees.

D. The Contractor shall be restricted from use of chemicals containing ammonia, chlorine, bleach or powdered abrasive
cleaners without permission from the County.

20.2 MATERIALS, EQUIPMENT, AND SUPPLIES 
Materials, equipment, and supplies required for the accomplishment of the Work shall be furnished by Contractor at their 
expense (excluding parts and equipment as detailed in Section 15 herein). At a minimum, the materials, equipment, and supplies 
used for the Work shall conform to the requirements of Appendix C  - Technical Specifications included therein.  Unless 
otherwise specified, all materials, equipment, and supplies utilized at the inception of this Contract must be new. Any materials, 
equipment, and supplies or assembly that does not conform to the requirements of the resultant Contract shall be considered 
unacceptable and shall be rejected. The Contractor shall remove any rejected materials, equipment, supplies or assembly from 
the Work site, unless otherwise instructed by the Department.  

The Contractor shall adhere to the following requirements: 

A. Furnish all equipment, tools, materials, and supplies, including but not limited to, toilet tissue, toilet seat covers, colored
transparent plastic liners, paper towels, and hand soap. Minimum specifications for certain items are listed in Appendix C
- Technical Specifications included therein.

B. Submit to the Department thirty (30) days prior to the execution of this Contract, a complete list of cleaning materials,
supplies, and equipment to be used by the Contractor. The list must show generic type, brand name, model number (if
applicable), product name (if applicable), and catalog number. In the case of cleaning chemicals, a copy of the Material
Safety Data Sheet must be provided.

C. Maintain an emergency standby supply inventory on site. This inventory is in addition to any day-to-day inventories required
to service this Contract and shall be subject to "no notice" audits and verification by the County at any time. The Contractor
shall be assessed a fee as described in Article 15 of this Agreement for failure to always maintain the emergency standby
supply inventory.

D. Purchase new equipment at the inception of this Contract and shall be maintained in good, clean, totally functional operating
condition at all times throughout the term of the resultant Contract and any extensions. The County shall periodically
complete an evaluation of all other equipment. Any equipment judged as unsatisfactory shall be replaced by the Contractor
at their expense.  The Contractor shall be assessed a fee as described in Article 15 of this Agreement for failing to maintain
equipment on-site in specified quantities and condition.

E. Be responsible for the safety of its employees, MIA and GAA employees, the public, and the protection of property regarding
any claims related to the equipment and supplies furnished under the terms of this Contract.

EQUIPMENT: The Contractor proposed the equipment required to perform the Work on this contract as described in this 
Solicitation.  The County does not warrant or guarantee that the performance of Work can be maintained with the equipment 
proposed by the Contractor. 
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a. The proposed equipment will become the contractual equipment counts and will be incorporated into the resultant
Contract as a requirement.

b. All equipment is to be new or in optimal working condition at the beginning of the Contract.
c. The Contractor is solely responsible for maintaining sufficient equipment that ensures Service compliance and

performance requirements are met.
d. During the term of the Contract, the Contractor  may request equal or better substitutes for equipment in writing to

MDAD, and will include the make and model number of the requested substitution and a copy of the manufacturer's
catalog cut sheet.

21. EMERGENCY SERVICES
The Contractor shall provide the County with emergency Services, upon request. Emergency response time shall be within thirty
(30) minutes after verbal or written notification, by MDAD.  In instances of emergencies, the Contractor shall perform the
necessary Work to correct the issue, however, the Contractor shall immediately report all emergency services in writing to the
MDAD Project Manager.  Notification must include before and after photographs of the incidents.  Timely response to emergency
conditions, 24 hours a day, 7 days a week, shall involve the coordination and deployment of the Contractor’s staff and current
equipment to maintain facility operations and protect the safety of the public and MIA and GAA personnel and, shall be required
at all times and in all specified areas within the Area. If additional equipment is needed to tend to the emergency, then the
County will reimburse or pay for such equipment.

No additional cost shall be charged to the County for the diversion of personnel from their normal Work to the emergency work; 
however, the Contractor will not be penalized if normal Work has been impacted. Under emergency conditions, personnel 
normally assigned to one (1) location can be temporarily assigned to another location. When the employees are no longer 
needed for the emergency Work, they shall be directed by the Contractor to return to their normal Work.  

A. Water Damage - In case of any emergency condition involving water leakage or flooding in a building or other occurrences
requiring immediate correction, or what is of such magnitude that it cannot be addressed with its normal workforce, the
Contractor shall coordinate with the County’s project manager to perform the Services no later than two (2) hours after
emergency has been reported.

The County may pay for equipment rental and any specialized products used to mitigate the specific emergency that are not
normally used during the day-to-day Services provided. MDAD will determine what products and/or equipment are necessary
that fall outside of the standard required for day-to-day Services.

22. BIO-HAZARDOUS WASTE DISPOSAL
The Contractor shall be required, as part of its routine daily Work, to clean, disinfect, decontaminate, and dispose of potentially infectious
blood borne pathogen.

23. RIGHT OF FIRST REFUSAL OF EMPLOYMENT
The Contractor and its Subcontractors shall, except as otherwise provided herein, in good faith, offer employees employed under the
predecessor janitorial contracts whose employment will be terminated due to this Contract or the expiration of the contract under which
the employees were hired, a right of first refusal of employment under this Contract, in positions for which employees are qualified.

24. TRANSITION PERIOD
It is in the County’s best interests to ensure that MDAD’s operations are not interrupted or hindered by changes in its workforce.  As such,
Contractor shall provide a Transition Plan, including a transition schedule commencing post Contract award with specific tasks and
timelines. The Contractor shall work closely and cooperate with MDAD and the existing Contractor to ensure seamless transition of the
Services.  The Contractor shall also describe how it plans to start operations with a smooth transition of work from the existing Contractor.
The Transition Plan will be reviewed and finalized upon MDAD’s approval.

25. INVOICING
On the first (1st) day of each month, unless otherwise authorized by MDAD, the Contractor shall submit to the Department’s representative 
for review, an invoice for the Services performed during the previous month that shall be reviewed in conjunction with the inspection 
reports and/or any resulting “service defects” for that month as described in Article 15 of this Agreement. MDAD will verify the accuracy 
of the invoice as submitted, and subsequent to verification, will issue payment to the Contractor in the verified amount.  
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26. SUBCONTRACTOR USAGE  
The Contractor shall be permitted to use Subcontractors, with prior approval from MDAD. All Subcontractors are required to obtain MDAD 
Security Clearance prior to commencement of Work, which shall remain the responsibility of the Contractor. 
 

1. The Contractor’s right to subcontract shall be governed by the provisions of this Contract as described herein.  
2. The Contractor shall be fully responsible to MDAD for the acts and omissions of a Subcontractor and of its personnel, as 

the Contractor is responsible for acts and omissions of persons directly employed by it. 
 

27. LEASING OF SPACE 
If available, MDAD will provide support (janitor’s closet) at the Airport for janitorial usage.  Any such spaces for office, administrative 
functions, storage of goods and materials, prep areas, break rooms, etc.  shall be leased by the Contractor as they deem necessary for 
their operation. The referenced leased areas will be used and occupied by the Contractor at the prevailing rate via a lease agreement to 
be arranged and executed through the Office of Real Estate Management & Development with the Contractor. 
 
28.  CONTRACTING WITH AN AIRLINE(S) 
Should the Contractor have an existing contract or enter into a contract with an airline(s) at MIA during the life of this agreement, the 
Contractor must disclose it to the County.  The Contractor must ensure that its employees that are working on such an airline(s) contract 
are separate employees than those that are working on this County contract. The Contractor shall also ensure a clear distinction between 
its  employees in this regard (i.e. different uniform).  
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APPENDIX A1 – STAFFING LEVELS 
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APPENDIX A2 – SMART RESTROOM TECHNOLOGY SOLUTION 
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17. Provide a detailed description of the smart restroom solution proposed as described in Section 2.3 of the Solicitation.
Provide system requirements and solution capabilities specifically for MDAD Custodial Services staff as well as
passengers and operators.

A HOLISTIC, MULTIPRONGED SOLUTION
How a passenger experiences facility cleanliness is a critical factor in their overall travel experience.  A dirty 
seat in the gate area, soiled floor, unclean toilet, overflowing trash bin, or empty soap dispenser can add even 
more frustration to a journey that is potentially already stressful.  The goal is to ensure that MDAD passengers 
and guests enjoy the cleanliness of the MDAD facilities, leading to a more positive overall experience.  

To achieve this goal, we have designed an end-to-end custodial program powered by our people AND by
cutting-edge technology, including smart restroom, gate control, task automation, QA tools, and communication 
systems delivered through TRAX and Relay. This technology ecosystem facilitates real-time tracking, reporting, 
and communication, and is brought into a single view - together with our inventory, safety, and workforce 
management data - via our Command Center architecture.  

TRAX ANALYTICS 
To ensure the quality of cleanliness throughout the airport, 
CWS is positioning TRAX Analytics as our facility cleanliness 
solution. The TRAX suite of facility cleanliness solutions 
provides the most advanced smart restroom technology on 
the market, with a host of innovative features and integration
capabilities.

With the use of a mobile application and beacon installation, 
TRAX ensures optimal quality and cleanliness while also 
providing real-time proof of service.  With it, we can quickly 
monitor things like consumable usage, trash bin status, and 
work completion status, as well as quality control cleaning 
work.  TRAX also facilitates the scheduling, assignment, and 
dispatch of work, and execution of facility inspections, during 
which the user can take videos and images of performance.

To further ensure cleanliness excellence and service quality in highly trafficked restrooms, we will add sensors 
and IoT to create a data-driven cleaning operation.  Throughput counters provide guest counts that can be 
analyzed and, especially when combined with flight arrival and departure data, flag restrooms that will need a 
higher level of service at specific times, enabling efficient resource assignment.  Consumable sensors monitor 
supply levels, allowing us to proactively replenish them before they are depleted and to anticipate future supply 
needs.

The seamlessly integrated, multilingual TRAX platform provides insight through dynamic dashboards and 
customized reporting ensuring all work and data is monitored and utilized to effectively streamline operations,
improve quality, and enhance the passenger experience.

WHY TRAX? 
There is a plethora of vendors in the market offering smart restroom solutions.  What separates TRAX from the 
competition is the extensive and flexible sensor integration capabilities it offers. TRAX is hardware, software,
and product agonistic, which means we are not tied to specific technology or consumables.  With TRAX we can 
pick and choose any sensor, any provider, and add them at any time for a range of monitoring capabilities such
as throughput counters, dispensers, stall occupancy, waste bins, passenger feedback and more. From
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occupancy tracking to consumable monitoring to customer feedback no other company provides this level of 
detailed information. Additionally, TRAX remains unrivaled with its smart restroom expertise in the aviation 
industry and currently operates at multiple airports across the country:

KEY FEATURES INCLUDE: 

Airline flight data
integration
Gate monitoring
Ability to use other
vendor sensors
Standalone wi-fi
Quality inspection
platform
Spill sensing
technology

Monitor trash levels
Occupancy indicators
per stall
Detect real-time
utilization of sinks,
stalls, urinals
Monitor real-time
consumable usage
Automated KPI trigger
alert

Restroom experience
surveys
Touchless feedback
View dashboard &
receive dispatch
Standard & customized
reports
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SOLUTION CAPABILITIES FOR OPERATORS (COMMAND CENTER MANAGER & 
DISPATCHERS) 
DYNAMIC DASHBOARD 

Dynamic and customizable dashboards provide a high-
level overview of all locations with the most recent 
inspection and feedback scores, cleaning history, 
sensor data, traffic data, and predictive analytics of 
priority cleaning and areas of focus based on airport 
traffic. Th
from anywhere using an app via phone, tablet, or 
computer.  

ADVANCED REPORTING 

Advanced reporting provides insights for CWS to proactively manage custodial services and include current and 
historical cleaning alert logs, inventory logs, task completion logs, schedules, attendance records, and project
and equipment work orders. Historical records by user and location also provide insight into location and 
employee demand and efficiency.  

TRAX supports quality inspections and is customized by CWS to meet our rigorous standards with features 
such as single and joint inspection logging, photo and video attachments, and customized scoring. Detailed 
reporting allows CWS greater insight into passenger trends, peak times of use, and enables us to attend to 
predictive needs, ensuring the passengers are greeted with a clean and disinfected environment on their 
journey.  

SOLUTION CAPABILITIES FOR CUSTODIAL SERVICES STAFF 
Indicators located at every stall show individual availability and discreetly track usage of each stall for traffic 
reporting. Sensors are placed on all consumables including toilet paper holders, soap, and paper towel 
dispensers. Restroom trash receptacles also have sensors to track fill levels and send alerts when nearing full. 
As the passenger leaves the restroom, they are encouraged by an electronic display to provide feedback and 
notify staff if immediate attention is needed.  

Sensors coupled with the IoT and data analytics enable proactive scheduling, automated dispatch, reduce the 
amount of water and cleaning chemicals used, and create efficiencies to optimize resource allocation based on 
real-time conditions. This in turn reduces the excess waste of consumables, minimizing environmental impact. 

TRAX IN PRACTICE: THE CUSTODIAN EXPERIENCE 

TRAX provides the custodial front line with the right information at the right time through 
the TRAX mobile application. The throughput counters installed at the entrance of every 
restroom will be used to count passengers as they enter and exit. Each restroom will 
have the ability to have its own unique threshold, and once that threshold is met (EX: 
200 Guests), it will trigger an alert and open a work order within our system. This work 
order will be sent out to the custodian on staff who is assigned to the 
location/restroom(s).

The custodian will receive this alert, and check if any dispensers (soap, paper) are low 
or empty.

The custodian will arrive at the restroom and the TRAX beacons (Location Sensors) 
that are installed inside the restroom will tell the TRAX platform that the custodian has arrived, logs the 
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time/date, and then allows the custodian to enter the work order process. The custodian cannot start the work 
order until they are physically at the restroom. 

The custodian will then be prompted to 
input in their feedback of cleanliness as 
they arrived, check off the tasks that they 
accomplished, input in any inventory 
(soap, paper, cleaning supplies, etc.) that 
they utilized during the process, and any 
comments needed.  Smart dispensers will 
also be provided as a part of this project 
which will alert our system if the paper 
products and soap products are low or 
empty. Maps of each restroom will be 
provided so that the custodian can see 
the exact dispenser and location in the 
restroom that needs to be refilled. 

Once the custodian finishes their work order, they will then be guided to the next restroom that needs service. 
The supervisor on duty will then receive an alert that the custodian has completed the work and asked if they 
would like to conduct an optional Quality Control check at the location. If selected, the supervisor will then be 
able to see the feedback and work completed by the custodian, rate the work, take any pictures or videos 
needed and either accept it, or reject it. If they reject it, they will have the option of sending the custodian back to 
the location through the mobile app. 

SOLUTION CAPABILITIES FOR PASSENGERS 
CUSTOMER FEEDBACK 

Passengers are encouraged to provide touchless
feedback by scanning a QR code using a personal 
mobile device. They are able to report overall 
cleanliness and elaborate using prompts that 
provide multiple options to select. If happy with 
service, they are presented with reasoning (i.e.,
pleasant smell, ample paper, low trash cans fill
etc.) If they are unhappy with the state of the 
restroom, they are able to send alerts reporting the 
location and reason of dissatisfied service (i.e.,
unclean toilet, shortage of toilet paper, wet floor, 
etc.) to the custodial staff. 
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 OCCUPANCY INDICATORS 

Individual occupancy indicators located at every stall 
provide the passenger with immediate awareness of which 
stalls are vacant. This data is reflected in real-time through 
our restroom mapping and can be utilized for reporting 
purposes. 

TRAX IN PRACTICE: THE PASSENGER EXPERIENCE 

CWS is confident that our solution with TRAX Analytics 
stands at the forefront of smart restroom technology, 
offering an array of features, data insights, and cutting-edge 
technology. We are proud to partner with them knowing we are providing MIA with 
cutting-edge technology to provide your travelers with a world-class experience.

TRAX ANALYTICS SYSTEM REQUIREMENTS 
CWS has provided the following software, hardware, 3rd party IoT and one-time implementation requirements for
our smart restroom solution:

ONE TIME IMPLEMENTATION REQUIREMENTS 

TRAX Smart Restroom Setup (Mapping and Configuration)
Project Management / Implementation
TRAX Development
Travel Per Diem for on-site Installation and Implementation
Client Success Training On Site
TRAX Accounting Processing + Account Setup Cloud System Setup

TRAX SOFTWARE 

Subscription TRAX Clean Connect
Subscription TRAX Smart Restroom Portal, iOS Mobile Application
TRAX Data Service
TRAX Touchless Feedback
TRAX Remote Technical Support
API Monitoring and Maintenance
TRAX Hardware & 3rd Party IoT
TRAX Gate Monitoring (130 Gates)

TRAX HARDWARE & 3RD PARTY IOT 

COUNT ITEM 

156 Kontakt.IO Beacons Restrooms 

130 Kontakt.IO Beacons Passenger Gates 

78 LTE - M Gateway Connectivity Fee 

156 People Counter Data Fee

156 683140 Power Kit for People Counter 

1 Tork Setup 
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1 OAG Feed 

780 Coreless Bath Tissue Dispenser Annual Data Fee 

624 PeakServe Towel Dispenser Annual Data Fee

900 Wall/ Mirror Mounted Soap Dispenser Annual Data Fee

1 OAG Flight Data Setup

780 Occupancy Sensor

780 Occupancy Sensor Cap

1 Thingsee Occupancy Data Package

1 Thingsee Gateway (Global) LTE

72 Media Case Leviton SMC-420

234 Thingsee Beam Sensor (Trash Bins)

1 Thingsee Beam Sensor (Trans Bins Data Fee) 234 Sensors

312 Surface wet cleanness sensors

75 Tablets

View our detailed Smart Restroom transition plan which highlights the timeline of integrating key system 
requirements prior to Go Live.

RELAY RADIO TECHNOLOGY 
In an era where seamless communication is the 
cornerstone of operational success, CWS has taken a 
significant stride forward by incorporating Relay Radio 
technology into our aviation janitorial operations. In
2023, we introduced Relay technology into our aviation 
portfolio clients to improve response time and enhance 
security measures. We are happy to invest into this
technology at MIA in Q1 2024 and introduced this 
program at no additional cost to our current contract
with MIA. This technology investment has demonstrated that Relay not only improves response time among the 
janitorial staff but has also strengthened the connection between frontline employees and leadership, marking a 
notable shift in operational dynamics.

The improved response time facilitated by Relay has translated into enhanced efficiency across various aspects 
of CWS' janitorial operations. The combination of the TRAX application on smart devices and Relay radios for
bi-directional communication ensures that all dispatch opportunities are covered, mitigating the risk of service 
gaps.  Whether it's responding to spillages, coordinating cleaning schedules, or addressing urgent matters and
emergencies, all communication is filtered through earpieces to minimize noise and disruption to the 
passenger experience and allow for a high-end hospitality experience.

Additionally, by utilizing Relay in conjunction with our UKG Pro time tracking application, we can utilize location 
tracking and geofencing capabilities, which creates insight beyond just monitoring the clock in clock out. This 
data provides transparency to where employees are spending their time and creates opportunities to analyze 
and implement efficiencies and/or adjust placement based on need.
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APPENDIX B – PRICE SCHEDULE 

A. PRICING:
1. The pricing provided below encompasses all costs to complete all work as described in this Solicitation. Prices are annual lump

sum not to exceed amounts, inclusive of all fees, including but not limited to, labor, overhead, indirect costs, equipment,
materials, consumables and expenses.

DESCRIPTION YEAR 1 PRICE 

Common Areas 
(estimated 9,503,754 square feet) $ 32,469,786.84 

Restrooms 
(estimated 138,869 square feet) $ 6,590,666.98 

Restrooms with Attendant 
(estimated 14,292)  $ 7,331,417.16 

Smart Restroom Technology Solution $1,510,967.56 

Total Area A 
(estimated at 9,656,915 square feet) 

TOTAL PRICE 
YEAR 1 

$ 47,902,838,54 

2. The pricing provided below encompass all costs for maintenance and support of the above smart restroom technology solution.
Prices are annual lump sum not to exceed amounts, inclusive of all fees, including but not limited to, labor, overhead, indirect
costs, equipment, materials, consumables and expenses.

DESCRIPTION TOTAL PRICE 
Maintenance and support (Year 2) $659,669.62 
Maintenance and support (Year 3) $659,669.62 
Maintenance and support (Year 4) $659,669.62 
Maintenance and support (Year 5) $659,669.62 
Maintenance and support Total for life of the Contract (Years 2 – 5) $2,638,678.48 

B. ADDITIONAL POSITIONS:
Hourly Rates by Classification for Additional Positions
Additional positions  may be required during the term of the resultant contract as specified in Section 7.C of the Contract. The
hourly rates by job classifications for providing work on this contract are:

Classification Rate Per Hour 
Project Manager $  68.00 

Administrative Support $  27.90 

Shift Supervisor $  28.44 

Custodian/Restroom Custodian $  25.60 

Restroom Attendant $  25.60 

Specialist $  27.15 

General Cleaner $  25.60 

Relief $  25.60 

Light Maintenance $  31.87 
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C. Smart Restroom Milestone Payments Schedule

YEAR 1 

Site Phase 1 – Refer to Appendix B1 % Price 

Concourse D 
Initiation: Day 1 of Phase 1 (Upon Notice-to-Proceed) 20% $302,193.51 

Implementation (Upon System Activation), in accordance with Section 3 of the contract. 

Completion: 120 Calendar Days after Phase 1 starts (Closeout) 20% $302,193.51 

Phase 1 Total $604,387.02 

Site Phase 2 – Refer to Appendix B1 % Price 

Concourse E & 
Satellite, Lobby 

& Baggage Claim 

Initiation: Day 1 of Phase 2 (Upon Notice-to-Proceed) 15% $226,645.13 

Implementation (Upon System Activation), in accordance with Section 3 of the contract. 

Completion: 120 Calendar Days after Phase 2 starts (Closeout) 15% $226,645.13 

Phase 2 Total $453,290.27 

Site Phase 3 – Refer to Appendix B1 % Price 

Concourses 
F, G, H, and J 

Initiation: Day 1 of Phase 3 (Upon Notice-to-Proceed) 15% $226,645.13 

Implementation (Upon System Activation), in accordance with Section 3 of the contract. 

Completion: 120 Calendar Days after Phase 3 starts (Closeout) 15% $226,645.13 

Phase 3 Total $453,290.27 

YEAR 1 TOTAL $1,510,967.56 

YEARS 2 through 5 

Maintenance and Support, per Section 3.7 of the contract % 

The County will pay the Contractor’s total annual price for Maintenance and Support in an annual installment 
each year starting at the beginning of the Year 2 Anniversary Date. 

100% 

Notes: 
1. Miami-Dade County is exempt from all taxes (Federal, State, and Local). Tax Exemption Certificate furnished upon request.
2. Prices and rates shall include all out-of-pocket expenses, including but not limited to materials, employee travel, per diem, and

miscellaneous costs and fees, as such expenses shall not be reimbursed separately by the County.
3. In the event that hourly rates are omitted, the County shall impute that the rate shall be the minimum as may be allowed pursuant to

the Living Wage Ordinance.
4. Refer to Articles 8 and 9 for applicable price adjustments.
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APPENDIX B1 – PROJECT SCHEDULE 

(Actual dates to be finalized post-award) 
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APPENDIX B2 – SAMPLE PRICE ADJUSTMENT CALCULATION 

LW Adjustment: 
Contract’s Effective Date: February 1, 2025 

Adjustment Effective Date: February 1, 2026 
Living Wage Adjustment Calculation 

Total Area Price : $10,000.00 
Multiplied by Percentage of Price Applicable to Living Wage: 77% 

Equals Portion of Price Applicable to Living Wage: $7,700.00 
Multiplied by Applicable LW Adjustment (As of 10/1/2025): 5% 

Equals Applicable LW Increase: 
Adjustment Price after applying Living Wage Adjustment: 

$385.00 
$10,385 

CPI Adjustment: 
Contract’s Effective Date: February 1, 2025 

 Adjustment Effective Date: October 1, 2026 
       CPI Adjustment Calculation       

CPI Adjustment 
Index Point Change Calculation: 

Current CPI Index (September 2026) 301.458 
Less: initial CPI Index (February 2025) 280.390 

Equals: Index Point Change 21.068 
Percentage Change Calculation: 

Index Point Change 21.068 
Divided by:  initial CPI Index 280.390 

Equals: 0.07514 
Multiplied by 100: 7.514 

Equals: Percent Change 7.514% 
CPI Price Calculation: 

Percent Change: 7.514% 
Multiplied by Portion of Price Applicable to CPI (100-

77): 
Equals Portion of Price Applicable to CPI ($10,000 x 

23%): 

23% 
$2300.00 

Equals: Applicable CPI Increase: $172.82 

Current Price on September 30, 2026 (See LW Adjustment Calculation): $10,385.00 
Plus Applicable CPI Increase: $172.82 

Equals Price Effective October 1, 2026: $10,557.82 
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The following is an example of how to calculate a subsequent CPI adjustment: 
Index Point Change Calculation: 

Current CPI Index (September 2027) 340.100 
Less: prior CPI Index (September 2026) 301.458 

Equals: Index Point Change 38.642 

Percentage Change Calculation: 
Index Point Change 38.642 

Divided by: prior CPI Index 301.458 
Equals: 0.1281 

Multiplied by 100: 12.82 
Equals: Percent Change to be applied October 1, 2027 12.82% 
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at the Contract midpoint and at the start of any subsequent extensions of the 
Contract, if so directed by the Department. The Contractor may request equal or better substitutes 
for equipment. Contractor shall request the substitution in writing and will include, the make and 
model number of the requested substitution and a copy of the manufacturer's catalog cut sheet.
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Janitorial Services –

Carpets: ................................................................................................................................................................ 3
Carpets (spot cleaning): ....................................................................................................................................... 3
Curbside Areas (Adjacent to terminal): ............................................................................................................... 4
Custodial Rooms: ................................................................................................................................................. 4
Drinking Fountains - Cleaning and Disinfecting:................................................................................................ 4
Dusting and Furniture surfaces: .......................................................................................................................... 4
Elevators: ............................................................................................................................................................. 4
Escalators and Moving Sidewalks: ...................................................................................................................... 5
Furniture, Fixtures, Walls, Partitions, Doors, etc.: ............................................................................................. 5
Hard Surfaces (Floors): ....................................................................................................................................... 5
Mop Cleaning and Disinfecting: .......................................................................................................................... 5
Office Cleaning: ................................................................................................................................................... 6
Shadow (Ramp) Areas: ........................................................................................................................................ 6
Rearranging of Furniture as Required: ............................................................................................................... 6
Restrooms: ........................................................................................................................................................... 6
Stainless Steel: ..................................................................................................................................................... 6
Stairways: ............................................................................................................................................................ 7
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Trash Receptacles: ............................................................................................................................................... 7
Trash Removal: .................................................................................................................................................... 7
Windows (Glass cleaning): .................................................................................................................................. 7

Table 1 - Public Restroom Cleaning Frequency – Per AREA ............................................................................ 21
Table 2 - Pressure Washing Frequency - ........................................
Table 3 - Window Washing Frequency - . .......................................

I. Specification for:  Enzyme Spotter and Odor Control ............................................................................. 39
II. Specification for:  Enzyme Drain Maintainer/Opener ............................................................................. 40
III. Specification for:  General Purpose Carpet Spotter ................................................................................ 41
IV. Specification for:  Pretreat and Traffic Lane Cleaner ............................................................................. 42
V. Specification for:  Carpet Extraction Cleaner ......................................................................................... 43
VI. Specification for:  Gum Remover ............................................................................................................. 44
VII. Specification for:  Metal Cleaner and Polish ........................................................................................... 45
VIII. Specification for:  Flax Wood Cleaner .................................................................................................... 46
IX. Specification for:  General Purpose Cleaner ........................................................................................... 47
X. Specification for:  Spray and Wipe Cleaner ............................................................................................. 48
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Janitorial Services –

XI. Specification for:  Floor Finish ............................................................................................................... 49
XII. Specification for:  Floor Sealer ............................................................................................................... 50
XIII. Specification for:  Floor Finish Maintainer ............................................................................................. 51
XIV. Specification for:  Floor Finish Stripper ................................................................................................. 52
XV. Specification for:  Glass Cleaner ............................................................................................................. 53
XVI. Specification for:  Bowl Cleaner .............................................................................................................. 54
XVII. Specification for:  Antibacterial Hand Cleaner ....................................................................................... 55
XVIII.Specification for:  Wall Cabinet Odor Control ........................................................................................ 56
XIX. Specification for:  Concentrated 2 Ounces (Oz.) Disinfectant ................................................................. 57
XX. Specification for:  General Purpose Deodorant ...................................................................................... 58
XXI. Specification for:  Germicidal Spray and Wipe ....................................................................................... 59
XXII. Specification for:  Antibacterial Extractor............................................................................................... 60
XXIII.Specification for:  Green Seal Compliance .............................................................................................. 61
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Liquidated
Damages”
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Attended Service:  Attended restrooms combine a number of general cleaning functions. Attended restrooms are staffed for a determined period of 
time based on customer flow and needs. Employees manning the attended restrooms are responsible for removing trash, high and low dusting, 
cleaning and disinfecting surfaces, spot washing walls, cleaning mirrors, polishing stainless steel, restocking supplies, sweeping floors, wet mopping 
floors, emptying sanitary napkin receptacles, and are required to maintain the restroom to the highest standards at all times. 

NOTE:  Restrooms not listed must be cleaned three (3) times/shift at a minimum and cycled bi-weekly. During the Night Shift, all restrooms must be clea
twice per shift in addition to the scheduled cycling. 
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Restroom Cleaning
Day Shift 

Cleaning
Afternoon Shift 

Cleaning
Night Shift 

Building 3010 Taxi Lot HOURLY HOURLY HOURLY 
Building 3030 1st Loading Dock 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 2nd Loading Dock 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3030 A Wing 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 A Wing 2nd  2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 A Wing 3rd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 B Wing 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 B Wing 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3030 C/D Wing 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3030 C/D Wing 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3033 Police 1st 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3033 Police 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3038 Maintenance 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3040 Warehouse 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3042A Limo/Bus Lot 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3042A

Ride Sharing (Uber/Lyft) Lot HOURLY HOURLY HOURLY 
Overflow Taxi Lot 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3050 2nd 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3064 South East Gate 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3091 Maintenance 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3099 Central Chiller 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3107 Dolphin Garage 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3108 Flamingo Garage 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3215

Terminal Mover Station Floor 1 - 3 3 TIMES/SHIFT 3 TIMES/SHIFT 2 TIMES/SHIFT 
Building 3215 Offices 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
Employee Parking Lot 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 

Building 3240 MIA Mover station 4th

Floor HOURLY HOURLY 3 TIMES/SHIFT
Building 3241 Car Rental Center 4th

Floor 2 TIMES/SHIFT 2 TIMES/SHIFT 2 TIMES/SHIFT 
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Area C – RESTROOM CLEANING FREQUENCY 

Restroom Cleaning 
Day Shift 

Cleaning 
Afternoon Shift

Cleaning 
Night Shift 

Cycle
Night Shift 

Building 700-C 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 700-N 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 700-S 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 701-C 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 701-N 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 701-S 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 702-C 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 702-N 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 702-S 1st & 2nd 
Floor ONCE/SHIFT ONCE/SHIFT N/A WEEKLY

Building 706-N 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 706-NC 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 706-S 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 706-SC 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 707-E 1st & 2nd 
Floor TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY

Building 707-W 1st & 2nd 
Floor TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY

Building 708-N 1st & 2nd 
Floor TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY

Building 708-NC 1st & 2nd 
Floor TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY

Building 708-S 1st & 2nd 
Floor TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY
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Building 708-SC 1st & 2nd 
Floor TWICE/SHIFT TWICE/SHIFT N/A BIWEEKLY

Building 716-A 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-B 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-C 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-D 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-E 1st Floor THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-F 2nd Floor THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-G 1st & 2nd 
Floor 

THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-H 1st Floor THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-I 1st & 2nd Floor THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 716-J 1st Floor THREE
TIMES /SHIFT 

THREE TIMES 
/SHIFT

N/A TWICE WEEKLY 

Building 718 – 
Southwest Security Gate ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY

Building 719 -Cargo 
Clearance Center

East 1st & 2nd Floor 
THREE

TIMES /SHIFT 
THREE TIMES 

/SHIFT
N/A

WEEKLY

Building 719 -Cargo 
Clearance Center

West 1st & 2nd Floor 
THREE

TIMES /SHIFT 
THREE TIMES 

/SHIFT
N/A

WEEKLY

Fumigation Trailer  724 TWICE
WEEK TWICE  WEEK N/A BIWEEKLY

Building 728 Waste Transfer 
Station ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY

Building 729 International
Waste Handling ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY

Building 803 - Northwest 
Security Gate ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY

Building 841 
General Aviation Center 

(GAC)
ONCE/SHIFT ONCE/SHIFT 

N/A
BIWEEKLY

Building 845 (100) 
1st Floor  Lobby TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

Building 845 (100) 
1st Floor - Warehouse TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

Building 845 (100) - 2nd Floor TWICE/SHIFT TWICE/SHIFT ONCE/SHIFT TWICE WEEKLY 
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North & South WEEKEND 
Building 845 (100) - 2nd Floor 

East & West TWICE/SHIFT TWICE/SHIFT ONCE/SHIFT 
WEEKEND TWICE WEEKLY 

Building 845 (100) - 3rd Floor 
North & South TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

Building 845 (100) - 4th Floor 
North & South TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

Building 845 (100) - 5th Floor 
North & South TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

Building 845 (100) - 6th Floor 
South TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

Building 919 (5A) - 1st - 4th 
Floors TWICE/SHIFT TWICE/SHIFT N/A WEEKLY

US Customs Trailers 1 & 2 ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY
Building 846 - Northside Fire 

Station Admin - 1st & 2nd 
Floor 

ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY

Building 1775 Office ONCE/SHIFT ONCE/SHIFT N/A BIWEEKLY
Homestead GAA ONCE/SHIFT N/A N/A BIWEEKLY

Opa-Locka GAA - Admin 
Building (Front/Back) ONCE/SHIFT N/A N/A BIWEEKLY

Opa-Locka GAA - Customs ONCE/SHIFT N/A N/A BIWEEKLY
Kendall-Tamiami GAA - 

Admin Building (Front/Back) ONCE/SHIFT N/A N/A BIWEEKLY

Kendall-Tamiami GAA -
Customs ONCE/SHIFT N/A N/A BIWEEKLY

N/A N/A N/A WEEKLY
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NOTE: Frequencies and areas will be adjusted as needed by the Department. 
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Attachment C
Cleaning Guidelines Areas A, B, & C 
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Cleaning Guidelines Area A 
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Cleaning Guidelines Area B 
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Cleaning Guidelines Area C 
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