Memorandum @

Date: April 21, 2026
) ] Agenda Item No. 8(N)(3)
To: Honorable Chairman Anthony Rodriguez
and Members, Board of County Commissioners
From: Daniella Levine Cava/,, ;é;u&’ (e
Mayor R
Subject: Agreements for the Coordination of Transportation Disadvantaged Services with
Multiple Nonprofits

Executive Summary

The purpose of this item is to gain the approval of the Board of County Commissioners (Board) to
execute new Coordination and Fare Agreements with nonprofit agencies for the delivery of
transportation services to disadvantaged persons. As defined under Section 427.011 of the Florida
Statutes, transportation disadvantaged means those persons who because of physical or mental
disability, income status or age are unable to transport themselves or to purchase transportation
and are, therefore, dependent upon others to obtain access to health care, employment, education,
shopping, social activities or other life-sustaining activities, or children who are handicapped or
high-risk or at-risk.

The agreements are valid for one year and have minimal fiscal impact to the County. Execution of
these agreements is a prerequisite for nonprofits to be eligible for federal funds (i.e., Federal
Transit Administration Section 5310 funding) to purchase vehicles to transport disadvantaged
persons. In Miami-Dade County, private nonprofit agencies receiving these funds transport their
clients at no cost to the County. This service reduces the need for the County to provide paratransit
trips for the transportation disadvantaged population. The agreements include the cost per trip as
well as service requirements and standards that must be adhered to by all transportation service
providers who transport disadvantaged individuals. Ultimately, the agencies work together to
coordinate, utilize, and maximize the use of existing transportation resources to provide
transportation to disadvantaged populations in a cost-effective manner.

Recommendation

It is recommended that the Board approve the Coordination and Fare Agreements between Miami-
Dade County, as the Community Transportation Coordinator (CTC), and multiple nonprofit
entities (see attached table setting forth the Service Providers) for a one-year term to facilitate the
provision of coordinated transit services for the transportation-disadvantaged.

Scope
The impact of providing transportation services to disadvantaged persons by the nonprofit entities

is countywide.

Fiscal Impact/Funding Source

There is a minimal fiscal impact to the County as an estimated staff time of two months is required
to coordinate with the nonprofit agencies to obtain and review the signed agreements and collect
the required operating data.
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Track Record/Monitor

DTPW, as the Board-designated department appointed to fulfill the CTC’s requirements, has
entered into these agreements with nonprofit agencies to comply with state requirements for more
than 30 years. DTPW Project Manager, Esther Frometa, will work with both the Florida
Department of Transportation (FDOT) District 6 and the Miami-Dade Transportation Planning
Organization (TPO) Project Managers to oversee the agencies’ compliance with the agreements.

Delegated Authority

In accordance with Section 2-8.3 of the Miami-Dade County Code related to identifying delegation
of Board authority, there are no authorities beyond that specified in the resolution which includes
authority for the Mayor and Mayor’s designee to execute the agreements with the named entities
and receive and expend these and any additional funds should they become available.

Background
Through Chapter 427, Florida Statutes, and Rule 41-2, Florida Administrative Code, the TPO

designates the Board as the CTC for Miami-Dade County for a five-year period, expiring on June
30, 2026. The Board has assigned DTPW to carry out the requirements of the CTC for the
County’s Transportation Disadvantaged Program, which services the elderly, disabled, children-at-
risk, and economically-disadvantaged.

The Local Coordinating Board (LCB) is the advisory body to the Florida Commission for the
Transportation Disadvantaged, the state agency that implements Chapter 427 of the Florida
Statutes and Rule 41-2. The agreements have been submitted and reviewed by the LCB, which
advises and evaluates the CTC.

In accordance with Chapter 427, Florida Statutes, the CTC is required to enter into these
coordination agreements with other agencies that transport the disadvantaged in Miami-Dade
County. In addition, the Federal Transit Administration (FTA) Section 49 U.S.C. 5310 Grant
Program requires that recipients of vehicles administered by FDOT, through the Section 5310
Grant Program, be part of a coordinated transportation system by entering into an agreement with
the CTC. Participating nonprofit agencies use the FTA 5310 funding to purchase vehicles and/or
operate vehicles. In Miami-Dade County, private nonprofit agencies receiving these vehicles
transport their clients at no cost to the County. This service reduces the need for the County to
provide paratransit trips for the transportation disadvantaged population. Without these agreements
in place, the nonprofit organizations would not be eligible for the FTA 5310 funding.

Attached to the resolution is a sample representative agreement between the County and a
nonprofit agency. These agreements are all similar in format and contain standard language
detailing the service provider’s business hours, insurance requirements, and transportation services
provided. The effective date of the agreement is July 1, 2025, through June 30, 2026.

p—

Jimmy 'Morales
Chief Operating Officer
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Coordination and Fare Agreement Service Provider Listing

Agency

Address

Banyan Health

2300 NW 89 PL, 3" Floor, Doral, FL 33172

Beauty Runs Deep

7520 NW 104" Ave, Ste. A103 #1082, Doral, FL 33178

Better Way of Miami, Inc.

800 NW 28" Street, Miami, FL 33127

Borinquen Health Care Center, Inc.

3601 NE 4th Ct, Miami, FL 33137

Camillus House, Inc.

1603 NW 7™ Avenue, Miami, FL 33136

Citrus Health Network, Inc.

4175 West 20 Avenue Hialeah, FL 33012

City of Hialeah Gardens

10001 NW 87™ Ave, Hialeah Gardens, FL 33016

CMB Visions

16201 SW 95 Avenue, Suite 309, Miami, FL 33157

Community Health of S. Fla.

10300 SW 216" Street, Miami, FL 33190

Concept Health Systems, Inc. aka Concept House

162 NE 49th Street, Miami, FL 33137

DEEDCO

105 SE 12" Ave, Miami, FL 33030

Easter Seals

1475 NW 14" Avenue, Miami, FL 33125

Empowering Youth

1031 Ives Dairy Road Suite 228 Miami, FL 33179

Family Resource Center of South Florida, Inc.

1393 SW 1% St, Miami, FL 33135

Psycho-Social Rehabilitation Center, Inc. aka Fellowship House

5711 S. Dixie Hwy. S. Miami, FL 33143

Florida PACE Centers, Inc. (affiliated with Miami Jewish
Health Systems)

5200 NE 2" Avenue, Miami, FL 33137

Fresh Start

18441 NW 2" Ave, Miami Gardens, FL 33169

Goodwill

2121 NW 21% Street, Miami, FL 33142

Hermanos De La Calle

240 Crandon Blvd. Ste. 263, Key Biscayne, FL 33149

Hialeah Housing Authority

75 East 6 Street, Hialeah, FL 33010

Hialeah-Miami Springs Rotary Charitable Foundation, Inc./City
of Miami Springs

Miami Springs Senior Center, 343 Payne Drive, Miami Springs, FL
33166

Jesse Trice Community Health Center, Inc.

5361 NW 22 Ave, Miami, FL 33142

Jewish Community Center (JCC)

18900 NE 25" Avenue North Miami Beach, FL 33180
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Coordination and Fare Agreement Service Provider Listing

Agency

Address

Jewish Community Services of South Florida, Inc.

833, 6" Street Miami Beach, FL 33161

MACtown, Inc.

6250 NE 1sr Place Miami, FL 33138

Miami Bridge Youth and Family Services, Inc.

2810 NW S. River Dr. Miami, FL 33125

Miami Cerebral Palsy Residential Services, Inc

2200 NW 107" Avenue, Miami, FL 33172

Miami Jewish Home

5200 NE 2" Avenue, Miami, FL 33137

Miami Learning Experience School

5651 SW 82" Ave, Miami, FL 33143

Miami Lighthouse for the Blind and Visually Impaired, Inc.

601 SW 8™ Avenue, Miami, FL 33130

Mt. Zion Missionary Baptist Church

301 NW 9% Street, Miami, FL 33136

New Starts

657 NE 125" St, North Miami, FL 33161

North Miami

620 NE 127" Street, North Miami, FL 33161

Prosperity Social & Comm Dev.

1175 NE 125th St, Miami, FL 33161

Sundari Foundation (Lotus House)

217 NW 15" Street Miami, FL 33136

Sunrise Community

9040 Sunset Drive, Suite F, Miami, FL 33173

United Cerebral Palsy Association of Miami, Inc. dba United
Community Options of Miami (UCO)

1411 NW 14™ Avenue, Miami, FL 33125

University of Miami, Perinatal C.A.R.E. Program

1120 NW 14 Street, Suite 1252, Miami, FL 33136

WOW Center

11450 SW 79" Street, Miami, FL 33173
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MEMORANDUM

(Revised)
TO: Honorable Chairman Anthony Rodriguez DATE: April 21, 2026
and Members, Board of County Commissioners
FROM:

onzon-keenan SUBJECT: Agenda Item No. 8(N)(3)
County Attomey

Please note any items checked.

“3-Day Rule” for committees applicable if raised
6 weeks required between first reading and public hearing

4 weeks notification to municipal officials required prior to public
hearing

Decreases revenues or increases expenditures without balancing budget
Budget required

Statement of fiscal impact required

Statement of social equity required

Ordinance creating a new board requires detailed County Mayor’s
report for public hearing

No committee review

Requires more than a majority vote (i.e., 2/3’s present ____ ,2/3
membership ,3/5’s ,unanimous ___ , majority plus one
CDMP 7 votes (majority of membership)  , CDMP 2/3 members
present but not less than 7 votes (majority of membership) _, CDMP
9 votes (2/3 membership) ) to approve

Current information regarding funding source, index code and available
balance, and available capacity (if debt is contemplated) required
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Approved Mayor Agenda Item No. 8(N)(3)
Veto 4-21-26

Override

RESOLUTION NO.

RESOLUTION APPROVING AGREEMENTS FOR THE
COORDINATION OF TRANSPORTATION DISADVANTAGED
SERVICES IN MIAMI-DADE COUNTY WITH CERTAIN
AGENCIES; AUTHORIZING THE COUNTY MAYOR OR
COUNTY MAYOR’S DESIGNEE TO EXECUTE SAME FOR
AND ON BEHALF OF MIAMI-DADE COUNTY, TO EXECUTE
ANY ADDITIONAL AGREEMENTS FOR THE 2025-2026
PROGRAM TERM WITH ENTITIES MEETING PROGRAM
ELIGIBILITY REQUIREMENTS FOR TRANSPORTATION
DISADVANTAGED SERVICES, AND TO EXERCISE ALL
PROVISIONS CONTAINED THEREIN

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying
memorandum, a copy of which is incorporated herein by reference,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board: (a) approves
agreements between Miami-Dade County and the following agencies in substantially the form
attached hereto and incorporated herein: Banyan Health; Beauty Runs Deep; Better Way of Miami,
Inc.; Borinquen Health Care Center, Inc.; Camillus House, Inc.; Citrus Health Network, Inc.; City
of Hialeah Gardens; CMB Visions; Community Health of S. Fla.; Concept Health Systems, Inc.;
Deedco; Easter Seals; Empowering Youth; Family Resource Center of South Florida, Inc.;
Fellowship House; Florida PACE Centers, Inc.; Fresh Start; Goodwill; Hermanos De La Calle;
Hialeah Housing Authority; Hialeah-Miami Springs Rotary Charitable Foundation, Inc.; Jesse
Trice Community Health Center, Inc.; Jewish Community Center; Jewish Community Services of

South Florida, Inc.; MACtown, Inc.; Miami Bridge Youth and Family Services, Inc.; Miami

Cerebral Palsy Residential Services, Inc.; Miami Jewish Home; Miami Learning Experience
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School; Miami Lighthouse for the Blind and Visually Impaired, Inc.; Mt. Zion Missionary Baptist
Church; New Starts; North Miami; Prosperity Social & Community Development Group; Sundari
Foundation, Inc.; Sunrise Community, Inc.; United Cerebral Palsy Association of Miami, Inc.;
University of Miami, Perinatal Care Program; and WOW Center; and (b) authorizes the County
Mayor or County Mayor’s designee to execute any additional agreements in substantially the form
attached for the 2025-2026 program year with entities meeting program eligibility requirements
for transportation disadvantaged services, and to exercise any provisions contained in such
agreements.

The foregoing resolution was offered by Commissioner ,
who moved its adoption. The motion was seconded by Commissioner and
upon being put to a vote, the vote was as follows:

Anthony Rodriguez, Chairman
Kionne L. McGhee, Vice Chairman

Marleine Bastien Juan Carlos Bermudez
Sen. René Garcia Oliver G. Gilbert, III
Roberto J. Gonzalez Keon Hardemon
Danielle Cohen Higgins Vicki L. Lopez
Natalie Milian Orbis Raquel A. Regalado

Micky Steinberg
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The Chairperson thereupon declared the resolution duly passed and adopted this 21 day
of April, 2026. This resolution shall become effective ten (10) days after the date of its adoption
unless vetoed by the Mayor, and if vetoed, shall become effective only upon an override by this

Board, or (2) approval by the County Mayor of this Resolution and the filing of the approval with

the Clerk of the Board.
MIAMI-DADE COUNTY, FLORIDA
BY ITS BOARD OF
COUNTY COMMISSIONERS
JUAN FERNANDEZ-BARQUIN, CLERK
By:
Deputy Clerk
Approved by County Attorney as g z
to form and legal sufficiency : '
Bruce Libhaber
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COORDINATION AND FARE AGREEMENT

THIS COORDINATION AND FARE AGREEMENT (hereinafter referred to
as the “Agresment”) made and entered Into as of this 1%t day of July 2024
by and between Sunrise Community, Inc. , a corparation organized and
existing under the laws of Florida having its princlpal offices at 28040 SW
72nd Street, Miami, FL. 33178 (herelnafter referred fo as the “Provider”)
and MIAMI-DADE COUNTY, a political subdivision of the State of Florida,
representad by MIAMI-DADE DEPARTMENT OF TRANSPORTATION
AND PUBLIC WORKS as the Community Transportation Caordinator
{herelnafter refetred to as the "CTC"), having Its principal offices at 701 NW
18t Court, Suite 1700, Miami, Florida 331386.

WITNESSETH:

WHEREAS, the Provider has offered to provide transportation services that shall conform
fo the requirements of this Agreement; and,

WHEREAS, the CTC desires to have such setvices performed In accordance with the.
terma of this Agreement; and,

WHEREAS, the CTC has entered into a Memorandum of Agreement (herelnafter referred
to as "MOA") with the Florida Commission for the Transportation Disadvantaged (herelnafter
referred to as the "Commlsslon®) to serve the transpostation disadvantaged for the community
that Includes the entire area of Miami-Dade County pursuant to Florida Statute Chapter 427, and
In accordance with the CTC'’s Transportation Disadvantaged Service Plan (hereinafter referred to
as tha “TDSP"). . .

NOW, THEREFORE, In consideration of the mutual covenants and agresments herein
contalned, the parfies herefo agres as follows:

A. TERM OF AGREEMENT

The terms and conditions of this Agreement shall be effactive from July 1, 2024 and will continue
through June 30, 2025.

B. SERVICE AND FARES

The Provider shall provide the following type of transporiation services:

1. The Providar’s office hours and phone number by which services can be obtalned are:
Monday — Friday: 8:00 am to 5:00 pm; (305) 245-6150 Ext. 202; {305) 341-8400

2. The Provider's service hours and days of operation are as follows:

NMonday ~ Friday: 8:00 am to 5:00 pm

CFA 2242025
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The Provider's cost In providing each one way frip is:
Soe Exhibit B - attached

Neither the Commiselon nor the CTC shall be obligated o reimburse the cost to the Provider
to provide these transportation services.

The calculation methodology used to justify the Provider's cost Is as follows (the following
calcu)lallon may be used to determlne cust' Tolal Transpurtallon Expenses divided by Total
Trips Plogse B xal i g ] d i la

Soo Exhibit B - attached

The Provider agrees that other entiffes that have executed Agreements may access
transportafion services at the same fare as described above, The fare described above shall
be paid by each entity that has utilized transportation service. When providing transportation
services to individuals of transportation disadvantaged programs, services, and organizations
for compensation, the Providers shall comply with all requirements of the Code of Miami-Dade
County Florida including, but not limited to Chapter 31.

The Provider shall provide the following transportation services (describe transportation
sarvices; avold using the term Paratransit to describe services provided).

See Exhibit A - attached

C. COMPLY WITH AUDIT AND RECORD KEEPING REQUIREMENTS

The Provider shall:

1.
2.

3.

4.

8.

CFAZM04:2025 _ |

@

Comply with all reporting requirements In accordance with the MOA and the CTC's TDSP.

Maintain a daily travel iog containing the dates of operation, the number of trips, the amount
of miles, and the number of cllents transported each trip. The log shall aleo Include a weekly
total of one-way passenger trips, passenger trlp miles, passenger hours of vehicle operation,
accidents, and the number of ambulatory and non-ambulatory passengers,

Submit to the CTC an Annual Operating Report (AOR) defalling demographic, operational,
and financial data regarding coordination activitles In the deslgnated service area on a yearly
basls, This report shall be prepared on forms provided by the Commission and according to
the Insiructions of sald forms,

Maintaln accurate records regarding Insurancs, driver salaries, malnfenance, and repalrs
necessary to determine actual cost per one-way trlp.

Retaln all financlal records, supporting documents, statistical records, and any other
documents pertinent to this Agresment for a period of five {5) years after termination of this
Agreement. If an audit has been Inltiated and audit findings have not been resclved at the end
of five (5) years, the records shall be retalned until resclution of the audit findings. The CTC
shall assure that these records shall be subject to inspection, review, or audit at all reasonable

2jPage

MDCO010




{imes by persans duly authorized by the Commission or this Agreement. They shall have full
access to and the right to examine any of the aald records and decuments during the retention

period.

D. COMPLY WITH SAFETY REQUIREMENTS
The Provider shall:

1. Comply with Section 341.061, Florida Statutes and Rule 14-80, Floricda Administrative Code,
conceming System Safety; or comply with Chapter 234.051 Florida Statutes, regarding school
bus safety requirements for thase services provided through a echool board,

2. Comply with Iocal, stale, and federal laws, and Commission policies relating to drug testing,
The Provider shall conduct drug and alcohol testing for safety sensitive job positions within
the coordinated system regarding pre-employment, randomization, post-accident, and
reasonable susplicion as required by the Federal Highway Administration (FHWA) and the
Federal Transit Administration (FTA).

E. INDEMNIFICATION AND INSURANCE
The Provider shall comply with the following minimum insurance requirements:

The Provider shali indemnify and hold harmiess the County and its officers, employees, agents
and Instrumentalities from eny and all llabliity, losses or damages, including attomeys’ fees and
costs of defense, which the County or Its officers, employees, agents or Instrumentalities may
Incur as a result of clalms, demands, suits, causes of actions or pracsedings of any kind or nature
arlsing out of, relating to or resulting from the performance of this Agreement by the Provider or
its employees, agents, servants, partners principals or subcontractors. The Provider shall pay all
clalms and losses In connection therswith and shall Investigate and defend all clalms, suits or
actlons of any kind or nature in the name of the County, where appllcable, Including appellate
proceedings, and shall pay all costs, judgments, and attomey's fees which may Issue thereon.
The Provider expressly understands and agrees that any Insurance protection raquired by this
Agreement or otherwlse provided by Provider shall in no way {imit the responsibility to Indemnify,
keep and save harmless and defend the County or its officers, employess, agenis and
Instrumentalities as hereln provided.

The Provider shall furnish to FDOT Aftn: Raymond Fregman, 1000 NW 1114 Avenue, RM
6108, _Miam/f, FL 33172 Certlficate(s} of Insurance which indicate that insurance coverage has
been obtalned which mests the requirements as outlined balow: i

A, Worker's Compensatlon Insurance for all employees of the Provider as requlred by
Florlida Statute 440.

B. Commercial General Liability Insurance in an amount not less than $300,000 per
oceurrence. Miami-Dade County must be shown as an additional Insured with
respect to this caverage.

C. Automobile Liability insurance covering all owned, non-owned and hired vehicles
used In connection with the work, In an amount not less than $300,000 combined
single fimit per occurrence for bodily injury and property damage.

CPA 20242025
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All Insurance policles required above shall be lssued by companies authorized to do business
under the laws of the State of Florida, with the followIng quallfications:

The company must be rated no less than “A<" as to management, and no less than
“Class VII" as to financlal strength by Best’s Insurance Gulde, published by A.M.
Best Company, Oldwick, New Jersey, or its equivalent, subject to the approval of
the County Risk Management Division.

ar

The company must hold a valfid Florida Certiflcate of Authority as shown in the
latest “List of All Insurance Companles Authorized or Approved to Do Business in
Florida® issued by the State of Florida Department of Financiai Services.

CERTIFICATE HOLDER MUST READ: MIAMI-DADE COUNTY
111 NW 1* STREET
SUITE 2340

MIAMI, FL 33128
F. SAFEGUARDING INFORMATION

The Provider shall safeguard Information, and require any provider of transportation
disadvantaged services to safeguard information, by not using or disclosing any information
concerning a user of transportation services under this Agreament except as provided by law.

G. PROTECT CIVIL RIGHTS

The Provider shall comply with Title Vi of the Clvil Rights Act of 1064 and Sectlion 504 of the
Rehabllitation Act of 1873, as amended. The Provider glves this assurance in cansideration of
and for the purpose of obtaining federal grants, loans, contracts (except contracts of insurance ar
guaranty), properly, discounts, or other federal financlal asslstance to programs or ectivities
recelving or benefiting from federaf financlal asslstance and agresing to complete a Civll Rights
Compllance Questlonnalre if so requesied by the CTC. The Provider shall also comply with:

1. Title VI of the Givll Rights Act of 1864, as amended, 42 U.S.C. 20004 et seq., which prohibits
discrimination on the basis of race, color, or national origin In programs and activities receiving

or benefiting from faderal financlal asslstance.

2. Saction 504 of the Rehabliitation Act of 1873, as amended, 28 U.S.C. 794, which prohlblts
discrimination on the basls of handicap in programs and actlvities receiving or banefiting from
federal financlal ess!stance.

3. Title 1X of the Education Amendments of 1972, as amended, 20 U.S.C, 1681 et seq,, which
prohibits discrimination on the basls of sex In education programs and actlvities recelving or
benefiting from federal financia! assistance.

4. The Age Discrimination Act of 1975, as amended, 42 U.S.C. €101 et seq., which prohibits
discrimination on the basls of age In programs or activitles receiving or benefiting from federal
financlal asslstance.

CFA 20042025
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5. The Omnibus Budget Reconcillation Act of 1881, P.L. 87-35, which prohibits discrimination
on the basls of sex and religion In programs and activitles recelving or beneflting from federal
financial assistance.

6. The Amerlcans with Disablliitles Act of 1680, as it may be amended from time to time.
7. All other applicable laws, regulations, guldelines, and standards.

The Provider agrees that compliance with this assurance constitutes a condition of this Agreement
and continued recelpt of or benefit from federal financlel assistance, and that it is binding upon
the Provider, its successors, subcontractors, transferees, and assignees for the period during
which such assistance Is provided.

'The Provider shall ensure that it as well as all operators, subcontractors, sub grantess, or others
with whom the Provider arranges to provide services or benefits to particlpants or employees in
connection with any of Its programs and acfivities are not discriminating against those particlpants
or employees in violation of the above statutes, regufations, guldelines, and standards.

The Provider does hereby covenant and agres that (1) no perscn on the grounds of race, color,
gender, sexual orlentation, gender identity, gender exprasslon, disabllity, national arigin,
rellgion, ancestry, pregnancy, age; marital status, famillal status, status as victim of domestic
violence, dating violence or stalking, veterans status, shall be excluded from participation In, be
denled the benefits of, ar be otherwige subjected to discrimination while recelving transportation
servicas, (2) no person on the grounds of race, color, gender, sexual orientation, gender
Identity, gander expression, dlsability, national orlgln, reflglon, ancestry, pregnancy, age, marital
status, familial status, status as vicim of domestic violsics, dating violence or stalking, veterans
status, shall be excluded from transportation services, and (3) that the Provider shall provide
transportation services in compliance with all other requirements Imposed by of pursuant to Title
49, Code of Federa! Regulations, Depariment of Transportation, Subtitle A, Office of the
Sacretary, Part 21, Nondiscrimination in Federally- Assisted Programs of the Department of
Transportation - Effectuation of Title V1 of the Clvil Rights Act of 1984, and as eald Regulations
may be amended. ’

In the event of fallure to comply, the Provider agrees that the CTC may, at its discretlon, seek a
court order requiring compliance with the terms of this assurance or seek other appropriate judicial
compllance or adminlstrative relief, to Include assistance balng terminated and further assistance
being denled.

H. REQUIRING COMPLIANGCE WITH THE FOLLOWING REQUIREMENTS CONCERNING
DRIVERS AND VEHICLES

The Provider shall comply with the following standards:

1. Drivers shall announce and identify themselves by name and company in a manner that is
conduclve to communications with the specific passenger, upon plckup of each rider, group
of riders, or representative, guardian, or assoclate of the rider, except In situations (l.e. private-
non-profit soclal service agencies) where the driver regularly transports the rider on a racuiring
basls. Each driver must have photo identification that Is In view of the passenger. Name
patehes, Inscriptions, or badges that affix to driver clothing are acceptable. For transit
services, the driver photo Identification shall be In a conspicuous location In the vehlcle. In
accordance with the CTC's TDSP, an operator's State of Florida driver's license in the

CPA2A20S
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operator's possesslon s acceptable as a badge for operators of vehicles of agencles with
coordination agreements.

Drivers shall provide the passenger with boarding asslstance, If necessary or requested, to
the seating portion of the vehicle. The boarding assistance shall Include opening the vehicle
door, fastening the seat belt or ulllizatlon of wheelchalr securement devices, storage of
mobliity essletive devices, and closing the vehicle door. In certaln paratransit service
categorles, the driver may also be requlred to open and close doors to bulldings, except In
sltuations In which assistance In opening/closing building doors would not be safe for
passengers remaining on the vehicle. Aseisted access mustbelna dignified manner. Drivers
may not aselst 8 wheslchalr user up or down more than one step, unless it can be performed
safely as determined by the passenger, guardian, and driver.

Have working alr conditioners and heaters In each vehicle, Vehicles that do nothave a working
alr conditioner or heater wiil be scheduled for repalr or replacement as soon as possible. All
vehicles that are not equipped with an air conditloner and/or heater shall be required to have
two years to be in compllance as speclfied In Rule 41-2.

Utllize vehicles equipped with two-way communications In good working order and be audible
to the driver at all times fo the base.. All vehicles that are not equipped with two-way
communications shall have two years to be in comptiance as specified In Rule 41-2.

Comply with all local, state, and federal laws and regulations that apply to the transportation
disadvantaged services to be provided pursuant to this Agresment.

COMPLY WITH OTHER REQUIREMENTS AS FOLLOWS

The Provider shall:

15

7.

Transport an escort of a passenger and dependent children as locally negotiated and
idéntified in the CTC’s TDSP.,

Transport with the passenger at no additional charge, passenger property that can be cartled
by the passenger and/or driver in one trip and can be safely stowed on the vehicle. Additlonal
requirements may be negotiated for carying and loading rider property beyond this amount.
Passenger property does not inciude wheelchairs, child seats, stretchers, secured oxygen,
personal assistive devices, or Infravenous devices,

Provida shelter, security, and safety of passengers at vehlcle transfer points.
Post a local or other toll-fres number for complaints or grievancas inside each vehicle.

Provide ocut-of-setvice-area trips, when determined locally and approved by the Local
Coordinating Board, except in Instances where local erdinances prohibit such trips.

Keep the interlor of all vehicles free from dirt, grime, o, trash, torn upholstery, dammaged or
broken seats, protruding metal, or other objects or materials which could sofl items placed In
the vehicle or provide discomfort for the passenger.

Maintain a passengeritrip database on each rider being transported within the system.

CRA 20042025 = z - ——-
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8. Provide each rider and escort, child, or personal care attendant adequate seating for provider-
sponsored transportatlon services, No more passengers than the registered passenger
seating capacity shall be scheduled ortransported In a vehlcle at any fime.

9, Adminlster first-ald assistance as provided for in the GTG's TDSP. |

10. Administer Cardiopulmonary Resusoliation (CPR) asslstance as provided for In the CTC's
TDSP.

J. TERMINATION CONDITIONS
1. Termination without cause:

This Agreement may be terminated by either party upen no less than thirty (30) days nofice,
without cause. Sald notice shall be delivered by certifled mall, return recelpt required, or in
persan with proof of defivery.

2. Terminalion for Breach:

Unless the Providers breach Is waived by the CTC In wiiling, the CTC may fermingte this
Agresmant upon no less than twenty-four (24) hours nofice, Sald notice shall be delivered by
certified mall, retum recelpt requested, or In persan with proof of delivery, Walver by the CTC
of breach of any provision of this Agreament shall not be deemed to be a8 walver of any other
breach and shall not be construed to be a modification of the terms of this Agreement, and
shall not act as a waiver or estoppel to enforcement of any provision of this Agreement. The
provisions heren do no limitthe CTC's right to remedies ata law or to damages, Ifthe Provider
ghandons or, befara completion, caases to perform Ita responsibilities under this Agreement;
or for any other reason, the commencement, prosecution, or timely completion of the
Agreement by the Provider Is rendered improbable, Infeasible, impossible, or llegal, the CTC
may, by written notice to the Provider, suspand any or all of its obllgations under this
Agreement untll such time as the event or condition resulting In such suspension has ceased
or been correctad, orthe CTC may terminate any or all of its obligations under this Agreement.

K. NOTICE AND CONTACT

The name and address of the Contract Manager for the CTC for this Agresment {s Robent Villar,
Miami-Dade Dapartment of Transportation and Public Works, 701 NW 1st Court, Suite 1300,
Miami, FL 331_36.

The. representative/position of the Provider responsible for administration of the program under
this Agraement Is:

iviana Rlco-Arango, State Director, Sunrise Community, Inc.
L CONFLICT OF INTEREST

The Provider agrees to ablde by and be governed by Mlami-Dade Gounty Ordinance No. 72-82
(Conflict of interest Ordinance codified at Section 2-11.1 et al. of the Code of Miami-Dade County),
as amended, which is Incorporated hereln by reference as If fully set forth heraln, In connection
with Its contract obfigations heraunder.

CRAZOM2DS _ . _ . ey
7lPage
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. AUTONOMY

Both partles agres that thls Agreement racognizes the autenomy of and stipulstes or implies no
affiilation hetween the contracting pariles. it Is expressly understood and [ntended that the
Provider Is only a reclplent of funding support and Is not an agent or Instrumentality of the CTC.
Furthermore, the Provider's agents and employees are not agenis or employaes of the CTC.

N. ORDER OF PRECEDENCE

In the event that any of the provisions of this Agreement should conflict with the provislons of the
CTC's TDSP, the latter shall control. Nothing contained in this Agreement shall be construed to
override the provisions of the MOA or the CTC's TDSP.

0. CONPLIANCE

Failure of Provider ta comply with the requirements eet forth in this Agreement may resuit in the
following:

1. Disqualification from eligibifity In participating in future Agresments.
2. Ineligiblity to apply for Fedaral Transit Administration (FTA) Sectlon 5310 Program funds,

CRA20242008
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Sunrise 24-25

WITNESS WHEREOF, the partlas hereto have caused these presente to be executed.

PROVIDER: LOCAL COORDINATING BOARD:

Sig ﬂé 7 smnald%'%

Preeident s-LEQ Chaltperson
Thie Thle
MIAM-DADE COUNTY CTC:

Signelure

) Jimmy Morales, Chief Operating Offier
County Mayar or
Designee

Znce il

Approved as to form and legal sufficlency

Lo ¥ Ch - T ————
9{Page
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MIAMI-DADE COUNTY AFFIDAVITS

The contracting Individual or entity (govemmenta! or otherwlse) shali indicate by an “X” all
affidavits that pertain to this agreement and shall Indlcate by an “N/A” all affldavits that do not
pertain to this agreement. All blank spaces must be filled.

The MIAMI-DADE COUNTY OWNERSHIP DISCLOSURE AFFIDAVIT; MIAMI-DADE COUNTY
EMPLOYMENT DISCLOSURE AFFIDAVIT; MIAMI-DADE CRIMINAL RECORD AFFIDAVIT; and
DISABILITY NON-DISCRIMINATION AFFIDAWVIT shall not pertaln to contracts with the United
States or any of its departments or agencles thereof, the State or any political subdivision or
agency thereof or any municipality of this State. The MIAMI-DADE FAMILY LEAVE AFFIDAVIT
shall not pertain to contracts with the United Stetes or any of its depariments or agendles or the
State of Florida or any political subdivision or agency thereof, It shall, however, pertain to
municipalities of the State of Flarida. All other contracting entitles or Individuals shall read carefully
each affidavit to defermine whether or not it perteins to this contract.

| Zachary Wray, being first duly swom state:
Affiant

The full lagal name and buslness address of the person(s) or entity contracting or transacting
business with Mlami-Dade County are (Post Office addresses are not acceptable):

65-0118730
Federal Employer Identification Number {If none, Social Security)

Sunrise Communilty, inc.
Name of Enlity, Individual(s), Partners or Corporations

Click here to enter text.
Dolng Business As (If same as above, leave blank)

9040 SW 72nd Street, Miam}, FL. 33173
Street Address City State Zip Code

CFA 20242005 | i ; e
i0|Page
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Xl

X3.

XL

MIAMI-DADE COUNTY DISCLOSURE AFFIDAVIT (Sec. 2-8.1 of the County Code)

1. If the contract or business transaction Is with a corporation, the fult legal name and business
address shall be provided for each officer and directer and each stockholder who holds directly
or indirectly five percent (5%) or more of the corporation’s stock. If the contract or business
transactlon [s with a partnership, the foregaing Information shall be provided for each partner.
If the contract or business transaction is with a trust, the full legal name and address shall be
provided for each trustee and each beneficlaty. The foregoing requirements shall not pettain
to contracts with publicly-traded corporations or to contracts with the United States or any
department or agency therecf, the State or any palitical subdivision or agency thereof or any
municipallty of this State. All such names and addresses are (Post Office addresses are not
acceplable):

Full Legal Name Address Ownershlp
chary 8. Wr ident & CEO, 90 Street, Mla 33173 0°
Jameaon Do c00 SW 72™ Street FL 33173 1]

2. The full lsgal names and business address of any other Individual {other than subcontractors,
matetialimen, suppllers, laborers, or lenders) who have or will have any Interest (legal,
equitable, beneficlal or atherwise) In the contract or business transaction with Miami-Dade
County are (Post Office addresses are not acceptable):

Not applicable

Qbevtscomion

Click hare to cntty teal

Any person who willfully falls to disclose the informatlon required herein, or who knowingly
discloses falae Information In this regard shall be punished by a fine of up to five hundred
dollars ($500.00) or Imprisonment in the County Jall for up %o sixty (80) days or both.

MIAMI-DADE COUNTY EMPLOYMENT DISCLOSURE AFFIDAVIT (County Ordinance No.
90-133. Amending Section 2-8.1: Subsection (d) (2) of the County Code).

Excspt where precluded by federal or State laws or regulations, each contract or business
transaction or renewal thereof which Involves the expenditure of ten thousand dollars
($10,000.00) or shall require the entity contracting or transacting business to disclose the
followlng Information. The foregoing dlsclosure requirements do not apply to contracts with
the United States or any depariment or agency thereof, the State or any political subdivislon
or agency thereof or any municipality of this State.

CPA 20242025 . e
NiPage
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XU,

XIv.

1. Dees your firm have a collective bargalning agreement with ils employees?

No

2. Does your firm provide paid health care benefits for'its employeas?

Yes

3. Provide a cutrent breakdown (number of persons) of your firm's work force and ownership as
to race, nation origin and gender:

White: _ 3 Males 11_ Females
Black: 110 Males _348_ Females
Hispanic: 40 Males 64 Females
Aslan: _6 Males _ 13 Females
American Indian: __0_ Males ___D Females
Aleut (Eskimo): 8 _Males 0_ Females
Total: __593 _1569 Males _434 Females

CPA 2042025

MIAMI-DADE COUNTY CRIMINAL RECORD AFFIDAW {Section 2-8.6 of the County
Code)

The Individual or entlty entering Into & contract or recelving funding from the County
_____has_X_has notas of the date of this affidavit baen convicted of a felony during the past
ten (10) years,

An officer, director, or executive of the entity entering into a contract or recelving funding from
the County ____has _X_ has not as of the date of this affldavit been convicled of a felony
during the past ten (10) years.

MHAMI-DADE EMPLOYMENT DRUG-FREE WORKPLACGE AFFIDAVIT (County Ordinance
No. 82-15 codlfied as Section 2-8.1-2 of the County Code)

That in compliance with Ordinance No. 82-15 of the Code of Miami-Dade County, Florida, the
abave named person or antity Is providing a drug-free workplace. A written statement to each
employee shall Inform the employae about:

1. danger of drug abuse In the workplaca

2. the firm's policy of maintalning a drug-free environment at ail workplaces

W

avallabllity of drug counseling rehabilitation and employee assistance programs
4. panaltles that may be imposed upon employees for drug abuse viclatlons
The person or entity shall also requlre an employee to sign a statement, as a condition of

employment that the employee will ablde by the terms and notify the employer of any criminal
drug conviction occurring no later than five (5) days after receiving notice of such conviction

-1-2|Page.
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XV.

and Impose aeppropriate personnel actlon agalnst the employes up to and Including
termination.

Compitance with Ordinance 82-16 may be waived if the specia! characteristics of the product
or service offered by the person or entity meke It necessary for the operatlon of the County or
for the health, safety, welfare, economic benefits and well-being of the public, Contracts
invelving funding which Is provided in whote or in part by the United States or the State of
Fiorida shall ba exempted from the provisions of this ordinance in those instances whera those
provisions are in conflict with the requirements of those governmental entitles.

NIAMI-DADE EMPLOYMENT FAMILY LEAVE AFFIDAVIT {County Ordinance No. 142-91
codified as Section 11A-29 et seq. of the County Cade)

That in campllance with Ordinance No. 142-81 of the Code of Miam}-Dade County, Florida,
an emplayer with fifty (50) or more employees working In Miami-Dade County for each working
day during each of twenty (20) or more calendar work weeks, shall provide the following
information in compllance with all ilems in the aforementioned ordinance:

An employee who has worked for the above firm at least one (1) year shall be entifiad to ninety
(90) days of family leave during any twenty four (24) month petiod for medical reasons, for
the birth or adoption of a child or far the care of a child, spouse or other close relative who
has a serious health condition without risk of termination of employment or employer
retaiiation.

The foregeing requlrements shall not pertain 1o contracts with the United States or any
department or agency thereof ar the State of Florida or any politicat subdivislon or agency
thereof. It shall, however, pertain to municipalities of this State.

XVI. DISABILITY NON-DISCRIMINATION AFFIDAVIT (County Resolution R-385-85)

That the above named firm, corporation or organization is in compliance with and agrees
to continue to comply with and assure that any subcontractor, or third party contractor
under this project complles with all applicable requirements of the laws [isted below
including but not fimited to thase provisions pertaining to employment, provision of
programs. and services, iransportation, communications, access to faciitlas, renovations
and new construction In the following laws: The Americans with Disabiiities Act of 1980
(ADA), Pub. L. 101-338, 104 Stat 327, 42 U.S.C. 12101-12213 and 47 U.S.C. Sections
225 and 611 Incuding Title {. Employment; Title Il Public Services, Title Ili Public
Accommodations and Services Operated by Private Entitles; Title (V,
Telecommunications, and Title V, Miscellaneous Provisions; the Rehabilitatlon Act of
1973, 29 U.S.C. Section 784; The Federal Transit Act, as amended 48 U.S.C. Section
1612; The Fair Housing Act as amended, 42 U.S.C. Sectlon 3601-3831. The foregoing
requirements shall not pertain to contracts with the United States or any department or
}gtef:}scy thereof the State or any polifical subdivision or agency thereof or any municlpaity
State.

CFA 20242025 i [
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X vin. MIAMI-DADE COUNTY REGARDING DELINQUENT AND CURRENTLY DUE FEES OR
TAXES (Sec. 2-8.10f the County Code)

Except for small purchase orders and sole source contracts, that above named firm,
corporation, organization or Individual desiring to fransact business or enter Into a contract
with the County varifies that all delinguent and currently due feee or taxes—including but
not limited to real and properly taxes, utliity taxes and occupational licenses—which are
collected In the.normal course by the Miami-Dade County Tax Coliector as well as Miami-
Dade County Issued parking tickets for vehicles registered in the name of the fim,
corporation, arganizatlon, or Individual have been pald,

XV, WELFARE REFORM WORK PARTICIPATION AFFIDAVIT (Resolution R-1208-87)

Any contract or renewal of a contract enterad into based upon a false affidavit submitted
pursuant fo Resolution No. R-1206-97 shall be voidable by the County. If any attesting
entity violates the following provisions of Resolution No, R-1206-97 during the terin of any
cantract with the County, the contract shall be voidable by the County even if the attesting
entily was not in viotation at the time It submiited the affidavit.

1.

CFA 20242028

This entity Is a not for profit organlization recelving a grant award and therefore exem;:it
from the provisions of Resalullon No. R-1206-97.

This entity Is entering Into a professional services agreement and therefore exempt
from the provisions of Resolution No. R-1206-87

This entity does not have twenty-five (25) or more employees and tharefore Is exempt
from the provislons of Resolution No. R-1206-87.

This entity doss have twenty-five (25) or mare employeas but conducts business with
the County for less than $500.00 and therefore is exempt from the provislons of
Resolutlon No. R-1206-97.

This entity does have twenty-flve (25) or miore emplayees and does conduct business
with the County for a tatal amount of $500.00 or more. Therefore, | hereby attest that
during the term of the contract, five percent (6%) or more of this entity’s local Miami-
Dade full-tithe work force consists of or wlll conslst of individuals who reside in Miami-
Dade County and who have lost or are about to lose thelr cash assistance benefits
(formerly Aid to Familles with Dependent Children or “AFDC") as a result of the
Personal Responsibliity and Work Opportunily Act of 1996, Furthermore, this entity did
not replace any existing employees in order to comply with the provisions of Resolution
No. R-1206-87.

‘This entity does have twenty-five (25) or more employees and does conduct buslhess
with the County for a total amount of $500,000.00 or more. Howevar, | attest that this
entity cannot meat the terms of Resolution No. R-1206-87 by hiring or amploying five
percent (5%) of its local Miami-Dade County full-time work force from individuals who
reside In Miami-Dade County and who have or are about to lose cash asslstance
benefits. Therefore, this entity shall contribute the sum equivalent to fifty percent (50%)
of the wages that would be pald to five percent (5%) of its full-tima work force based

— o omw wrmew ——— o —— - - -
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on a full-ime minimum wage position for the entlre term of the contract with the
County. This sum shall be donated to an employment fralning program that trains
Miami-Dade County resldents who have or are about to lose cash assistance benefits,

CFA 20042025 —— i
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| have carefully read the entire six (6} page document (numbered pages 10-15 of this package)
entitled “Miami-Dade County Affidavits® and have indicated by an “X" all affidavits that pertain to
this contract and have indicated by an "N/A” all affidavits that do not pertain to this contract.

/30l 22

7 {Datd)

SUBSCRIBED AND SWORN TO (or affirmed) before me this 2 }-H'\ day of
Noverm b, L2022, by ﬂdﬁam‘ W ”ﬁll

. He/She is personally known to me or has

presented as identification.
{Type of identification)

%\\f’"‘“ HE 272\0 0

(Signalhie of Notary) (Serial Number)

b{ § MY COMMISSION PHH 878100 |
| e EXPIRES: My 10,207

ki (>.203

(Print or Stamp of Notary) (Expiration Date)
Notary Public - State of Hor de Notary Seal
{State)
CFA 2024-2025
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EXHIBIT K: CURRENT SYSTEM DESCRIPTION 2023

Sunzise Community, Inc., a private, not-for-profit charitable organization, provides a laxge
axxay of services in Miami-Dade County to meet the needs of people with disabilities. Is
mission is to provide people with disabilities the assistance and supports necessaxy to
enable then to live valued lives in the community.

Operatlons for Sunrise Community, Inc. in Miami-Dade County at present include a 120-
Pexson Residential Facility, numerous Community Homes, and Adult Day Training Centers.
Committed to person-centered, cost effective services, Sunrise Community, Inc. was the first

agency to begin assisting people with disabilities to move from ICF/DD programs to -

Supported Living arrangements.

Punding comes from Federal and State dollars through ICF/DD Medicaid program, a grant
throngh Dade County Community Block Grant Program, Bgencies for Persons with
Disabilities Program Medicaid Waiver Sexvices.

The People We Sexve -

Surirlse Community, Inc. currently assists people in Miami-Dade County with all levels and
types of developmental disabilities. These include a large nuwmber of people who have
been dually diagnosed and who were referred from such places as the South Florida
Evaluation and Treatment Center; mamerous private psychiatric hospitals; the former
Montanari Residential Treatment Center, Community Environments Ino., Metathexapy, and
the Landmark Leaming Center.

We operate essentially on a zero reject- policy, denying services to no one with a

developmental disability who is in need and utilizing every resource available in order to
ensure that people are able to remain in the community.

The people we assist require transportation services that are sensitive to their special needs
as a result of their particular disabilities. Stait and drivers are well trained and acquainted
with the communication systems utilized by our individuals, their medical needs, personal
assistance requirements and behavior programs. Special attention is also required to
ensure their physical safety while being transportad.

Although every attempt iz made to utilize existing transportstion sexvices through STS, the
Metrorail, Metro buses, taxis and ambulances, the majority of individuals who axe assisted
by Sunrise Community, Inc. axe not able to utilize these services on a routine basis due to
lack of accessibility in the location where they reside,

The special training and familiarity with our individuals enable staff/drivers to xespond
appropriately to both xegular and emergency situations, as they arise.

vo specjalized training in the followineg aroas:

s Introduotion to Developmental Digabilities
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Community Inclusion

Bill of Rights for People with Developmental Disabilities
Signs, Symptoms and Prevention of Abuse

General medical information

Behavior Intervention Techniques

Defensive Driving

+In order to ensure the most efficient utilization of transportation resources, Sunrise
Community, Inc. has an established a Transportation Department. This department falls
under the diraction of a Transportation Supexvisor and a Transportation Coordinator, who
directly supervise four fulltime drivers (see Atachment #1). Transportation services are
provided 24 hours daily, 366 days per year.

The primary function of the ‘Transportation Department is to transport individuals to and
from their required destinations. Buxiliary ataff known as Direct Suppoxt Staff also transpoxt
individuals served to extracurricular activities in addition to the transportation staff,
including evenings and weekends. Department staff are also "on-call" on 2 weekly xotation
schedule to respond to the emexgency needs of the individuals served.

Paratrangit Services
« Attend school

Woxk in the community or attend a Day Training Program

Visit family members

Receive both routine/and emergency medical services at local clinies

hospitals and doctoxs offices

Receive therapies at local clinics and hospitals

Receive dental gervices

Go grocery shopping

Bank in the community

Participate in social and recreational activities, locally and in other

geographic areas like Orlando and the Florida Keys;

¢ Co onvacations.

Sunxise Community, Inc. provides this sexvice at no charge to the riders, almost 100% of
whom fall at or below the poverty level.

Operating expenses to provide Trangportation Sexvices for the individuals are as follows:
(See Exhibit B),
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Attachment #2 ~ Exhlbit B - Page 1 of 2
SUNRISE COMMUNITY, INC. - FARE CALCULATION METHODOLOGY

Route; South Dade to West Kendall Baptist
Wages:
Number of hours drivers used one way = 1.0 hours
Tota! wages In the month for round rip = 1.0 x 2 X 30 x $19.0/r. = $1,140.00
Fuel Cost:
Number of days of operation during month = 30
Distance: 13 miles (onie-way) 26 miles (round trip)
Gasoline price per galtan = $3.21
780 (fotal miles driven in one month) divided by 15.0 (approx. miles per gallon) =
52.0 (number of gallons of gasoline used)
Fuel Cost = $3.21 (gasoline price per gallon)
X 52.0.(number of galions of gasoline used)

= $167.00. (total fuel cost)

Project Cost:

Number of riders served = 56

Project cost = $167.,00 {fotaf fuel cosf) + $1,140.00 (tota] wages)
65 (# of riders)

Cost per rider per round frip = $23.76

AAAAAA & e e ik e o e oy e

outo: North Dade ason Hosplta
Wages:
Number of hours drivers used cne way = 1.26 hours
Total wages in the month for round trip = 1.26 x 2 X 30 x $19.00/hr. = $1,425.00
Fue} Cost:
Number of days of operation during month = 30
Distance: 21 miles (one-way)-42 mlles (round trip)
* Gasollne price per gallon = $3.21
1,260 (tatal miles driven in ane month) divided by 16.0 (approx, miles per galion) =
84,0 (number of galions of gasoline used)
Fuel Cost = $3.21 (gasoline price per gallon)

X 84.0 (number of galion$ of gasoiine used)
= $270.00 (total fuel cosf) S

Project Cost:
Number of riders served =75

Praject cost = $270,00 (total fuel cost) + $1.426.00 (total wages)
75 (# of riders)

Cost per rider round trip = $22.60

MDCO027




Attachment #2 — Exhibit B - Page 2 of 2
SUNRISE COMMUNITY, INC. - FARE CALCULATION METHODOLOGY

PPy Py i “ah s akaas & il
wR ik LA L

Route: South Dade to Eureka ADT

8s:
Number of houts drivers used one way = 0.75 hours
Total wages In the month for reund tip (4 round trips/day) = 0.75 X 2 X 4 X 20 x $19.00/hr. = $2,280.00
Fuel Cost:
Number of days of operation during month = 20
Distance: 8 miles (cne-way) 16 milles (round trip) x 4 round trips per day = 84 miles/day
QGasoline price per gallon = $3.21
1,280 (total miles driven in one month) divided by 16.0 (approx. milas per gallon) =
85.0 (number of gallons of gasoline used) o
Fue! Cost = $3.21 {gasoline price per gallon)

X 85.0 (number of gallons of gasoline used)
= $273.00 (total fuel cost)

ect Co
Number of riders served =97
Project cost = $273.0 + 0

g7 (i of riders)

Gost per rider round trip = $26.32

Route:  South Dade to Miam! Heart Insfitute

Number of hours drivers used one way = 1,75 hours
Total wages in the month for round trip = 1.75 x 2 X 30 x $16.00/hr. =$1,095.00
Fuel Cost;
Number of days of operation during month = 30
Distance: 36 miles (one-way) 72 miles (round trip)
Gasoline price per gallon = $3.21
2,160 (total miles driven In one month) divided by 15.0 (approx. miles per galion) =
144.,0 {number of gallons of gasoline used)
Fuel Cost = $3.21 (gasoline price per gallon)
X 144.0 (number of gallens of gasoline used)
= $462.00 {total fuel cost)

Project Cost:
Number of riders served = B0
Project cost = $462.00 (total fuel cost) + $1.985.00 {total wages)

90 (# of riders)
Cost per rider per round trip = $27.30
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DocuSign Envelopa I, 2BESTBBE-3357-467A-BF 19-REBSSNASIFAG

Sunrise £ onimunily, lnc

/3.‘ 9040 Sunset Drive
Unr’se Minmi, FILL 3317

A RESOLUTION of the Sunrise Community, Inc. Board of Directors, authorizing the signing

and submission of a grant applicalion and supporting documenls and assurances to the Florida
Department of Transportalion, the acceptance of a grant award from the Florida Departinent of
Transportalion, and the purchase of vehicles and/or equipment and/or expenditure of grant funds

pursuant to a granl award

WHEREAS, Sunrise Community, Inc, Board of Directors has the authorily lo apply for and

accepl grants and make purchases andfor expend funds pursuanl lo grant awards made by the
Florida Departmenl of Transporlalion as aulhorized by Chapler 341, Florida Slalutes and/or by
ihe Federal Translt Administration Act of 1964, as amended;

NOW, THEREFORE, BE IT RESOLVED BY THE Sunrise Contimunity, inc. Board of Direclors,
that

This resolution applies to the Federal Program under U.5.C. Section 5310

The submission of a grant application(s), supporting documents, and assurances to lhe Florida
Depariment of Transportation is approved

Zac esldent, and CEO_is authorized to sign the application, execute subsequent
agreements, purchase vehicles/equipment and/or expend grant funds pursuant to a grant award,
unless specifically rescinded.

DULY PASSED AND ADOPTED THIS 27* Day of October 2023
By:

%‘“‘"‘"’" Wl

f o at ) sy
[.w..m S N
Signature, Chaliperson of the Board | Sree :‘ ) g'; 0¥ e ” !

Gt BT Gy Fi
Steven M. Welnger, Esq., Board Chair . '\‘-:'; ab ‘&J
Typed Name and Tille "m,‘l- gt
“Yns
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DocuSign Enwvelope ID. 2BESTRAE-1357-407A-BF 19-RENGODASSEAS

Sunrise Conmunity, lnc.

o{.‘l i .: 9040 Sunset Drive
n r ’ S e Miami, 11, 33173

A RESOLUTION of the Sunrise Community, Inc, Board of Directors, authorizing lhe signing
and submission of a granl application and supporting documents and assurances to the Florida
Department of Transportation, the acceplance of a granl award from the Florida Deparimeni of
Transporalion, and the purchase of vehicles and/or equipment and/or expenditure of grant funds

pursuant lo a grant award.

WHEREAS, Suprise Community, Inc. Board of Directors has the aulhotity to apply for and

accept granls and make purcheses andfor expend funds pursuant fo granl awards made by the
Florida Dapariment of Transportalion as authorized by Chapler 341, Florida Statutes and/or by
the Federal Transit Administration Act of 1964, as amended,

NOW. THEREFQRE, BE IT RESOLVED BY THE Sunrise Community, Inc. Board of Directors,

that

This resolution applies to the Federal Program under U.S.C. Section 5310

The submission of a grant application(s), supporting documents, and assurances to the Florida
Deparimenl of Transporalion is approved

Zach_Wray. Presldent, and CEO s authorized to sign the applicalion, execule subsequent

agreemaents, purchase vehlclesfequipment andior expend grant funds pursuant lo a grant award,
unless specifically rescinded.

DULY PASSED AND ADCPTED THIS 27* Day of Qctober 2023

8y:

Signature, Chairperson of the Board ;

Staven M. Welnger, Esq., Board Chair R
Typed Name and Tille
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SUNRISE COMMUNITY, INC. BOARD OF DIRECTORS

As ol July I, 2023

; Hani
Armour, Russel
Director - r&5 Clune
Coker, Robert
Director

| cook, Emilie Taylor

| Director

Crowther, Connie

Director

Harrls, Ashloy

Direclor

‘ Hicks, Gregory {Geeg)

Direclor

Holcomb, fr, loha t {lack)

| Director

| Lank, 8ill

| Director -fit Chaks

McMackin iV, Frank |

Director, piv Co Do

Moring, Rohert I, CLU, CFP

Director

Mulr, Willlam

Director, pivce o

Owens, Williarm [0ill}

Director, GOy Ut

Pujol, Rose

Director

Souto, Jr. lose £, {lovy}
Director -vraaiuer
Vance, Kevin
Director = Voo 1
Waelnger, Esq., Steven M,
Director = -a-woits

Wetherington, Gloria A
_Director -2 wae (e, AV CLag
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SUNRISE GROUP PROCEDURE { ( 2210-HQE

DRUG-FREE M!ORKPLACE

Poucy Secrion: 2000 HumAN RISOURCEs
PoLCY SURSECTION: 2200 SCREENING, SELECTION, ARD HIRING

Pouicy STATEMENT

Sunrise Communily and other organizations supported by the Sundse Group of Companies, the
“Cuganization,” shall hire the most qualified stall. The Organization shall vuify and document the
credentials and background of selected applicants to assure confornonce with the stondasds established
by the Organization. The Suntise Group of Companies are equal apportunity employers and shall operate
in accordance with the Amaricons with Disabilities Act of 1990 and all pertinent local, state, amd lederal
laves andt regulations regarding hiting of employees, Thee Organtzation shall not disciminale In the hiting
process based on race, color, religion, sex, seaual orienlalion, age, nationgl aripin, marilal stalus,
citizenship, disability, status a¢ 2 disabled or Vietnam veteron, o any other protected chiass or
characteristic as established by taw

Suimunary:
Hire the most qualified staff.

Procedure

1.0 Purpose
The purpose of this procedure is to identify a process for the implementation of D Free Woarkplace practices
throughoul the Organization and in compliance with state and federal regulations,

2.0 5cope
This procedure applies to all arganizations supported by the Sunrise Group of Compnies.

3.0 Definitions

3.1 Chain of Custody ~ refers to the methadology of tracking specified materials or sibstances for the purpose
of maintaining contro! and accountability from initial coflection to final disposition for all such materials or
substances.

4.2 Initial Drug Test —a sensitive, rapld, and rellable procedure used to identify nepative and positive specimens,
usually using a chemical procedure or a more accurate scientifically accepted miethod approved hy the United
States Food and Drug Administration (FDA) ur AHCA

3.3 Confirmation Test — a second analytical procedure (o idemtify the presence of a specific drug ar metabalite
in a specimen. This test must be different from the initial test procedura. This test is required] hefore a medical
review officer conlacts an employee about test results.

3.4 Drug - alcohol, Including a distilled spirit, wine, a mall beverage, oran intoxicating liquor; an amphetamine;
a cannabinoid; cocalne; phencyclidine (PCP); & hallucinogen; methaqualone; an opiate; a barbiturate; a
benzodiazepine; a synthetic narcotic; a designer drug; or a metabolite of any ul the ubstances listed abyove, The
Organization may tesl an emplayee for any or all such drugs.

3.5 Druy Test — any chemical, biological, or physical instrumental analysis administered by a laboratory licensed
by the Agency for Health Care Administration (AHCA) or cortitied by the 1) S, Department of Health and Human
services (HHS), for the purpose of determining the presence or absence of a drug or its metabolites.

3.6 Medical Review Ufficer (MRO) - a ficensed physician, who evaluates a donor's test result, together with their
medical histary or any other hiomedical information, and makes the final determination of the donor’s lasl
results.

3.7 Reasonable Suspicion ~drug testing based on a Lelict that an employee is using, or has used drugs in violation
of this procedure. The reasans lor “reasonable suspicion” testing include the following:

14 DEC 2021 Page lof b

MDCO033



SUNRISE GROUP PROCEDURE ‘ 2210-HQ-E

DRIG-FREE WORKPLACE

. Observable phenomena while at work, such as direct observation of drug use or phys!cal manifestations
of belng under the Infiuence of a drug.
iI.  Abnormal conduct or unpredictable behavior while at work or a significant deterloration in work
performance. :
.  Areport of drug use provided by a reflable or credible source.
iV.  Evidence thata person has tampered with a drug test during his employment.
V. Information that an employae has caused, or contributed to, or been Involved {n an accident while at

work.
VI,  Evidence that an employee has used, possessed, sold, sollclted, or transferred drugs while working or

while on the organkzation’s premises or while operating any vehlcle, machinary, or equipment.
3.9 Safety and Sensitive Position —a position In which drug Impalrment constitutes an immed!ate and direct risk
1o public health and safaty; a position that requires an employee to perform fife-saving procedures; or, a position
In which a momentary lapse of attention or Judgment could result In Injury or death to another person.

3,10 Urinalysis ~Most commonly type of test vsed to detect evidence of recent drug use.

4.0 References apd Raspopsibilities

4,1 The Director of Human Resources at Netlonal Headquarters Is responsihle for developing this procedure
aligned with organizational expectations pertalning to employees end In compllance with applicable state
statute, administrative code, and other regulatory requirements as adopted and advising on the Interpretation

of this procedura. .

4.2 Reglonal Administrators, Executive Directors, Director of Operations, or NHQ Department Heads are

responsible to ensure this procedure Is implemented with all employees under thelr supervision including

notification and docrmentation of employee acknowledgement.

5.0 du

5.1 Ge hitlons, & [T onsibllities

5.3.1The Organlzation has established that the following are viotatlons of Its pollcies, procedures, and practices:
s For any employee to use, possess, seli, trade, offer for sale, or offer to buy controlled substances or

otherwise engage In the lilegal use of controfled substances on the job:

For anyone to report to work under the Influence of illegal drugs or gicohol.

For anyone to have present in thelr bodles detectable levels of lilegal drugs.

For anyone to misuse or sbuse prescriptlon or over tha counter drugs.

For anyone to violate any federal, state, or local law(s) relating to drugs.

The exceptlon to these prohfbitions Is tha authorized possession or use of drugs prescribed by a physicianto the

employae, and used according to prescription Instructlons, unless such use would pose a'safety risk to the

employee, persons supported, other stakeholdars, or the community at large.

5.1.2 Employees found In violation are subject to corrective action up to znd Including termination.

5.1.3 It Is the responsibtiity of managers and supervisors, with guldance from the Director of Human Resources

at Natlonal Headquarters, to counsel employees whenever thay see changes In the performance and behavior

that suggestan employge might have a drug problem,

5.1.4 The Organization will fallow the guldelines listed below {n suppart of the Drug-Free Workplace. If state

statutes call for more stringent practices, the higher standard will take precedent,

5.2 Notlce and Contingent Empl t Informat|o

5.2.1 All applicants and employees will bs Informed of drug testing procedures. Al applicants will be lnformed
that employment Is contingent upon a negative drug test screening result and compliance with al) future
requests to submit to a drug test as outlined In these procedures.

14 DEC2021 Page2 of 6

MDC034



SUNRISE GROUP PROCEDURE 2210-HQ-E

DRUG-FREE WORKPLACE

5.2.2 In the event an applicant is under the cara of a physician and Is taking legally, prascribed medication the
applicent will be directed to a designated external laboratory for Initlal drug screening.

5.3 Sources of Asslstance

5.3.1 The Executive Director and Director of Operatlons and for persans employed st Notional Headquarters,

the Human Resources Departmant, will assist the employee on Identifying providers of programs to assist

empioyee in the areas of alcohol and drug abuse programs.

5.3.2 Employees can be directed to Substance Abuse and Mental Health Services Administration al:
i/ {wrwwe sa X 8 which Is an online source of Information for persons seeking

treatment facllities In the United States for substance abuse, addiction and/or mental heaith problems or by

telephone at SAMHSA's Natlonal Helpline et 1-800-662-HELP (4357).

5.4 Intern
5.4.1: Internal drug testing may be performed by the Organization, at the Organization's site, utilizing only
Organization approved testing materials and administered by designated/tralned employees.
esti aho es

5.5.1 The Administrator, Executive Directors and Directors of Operatlons will ensure that the contracting process
follows all required approvals and Include the Office of Risk Management to identlfy the appropriate local
laboratorles for all operations.
5.5.2 The Office of Risk Management will maintain coples of the licanses and proof of Insurance of the testing
laboratory{les) on an annual basls, or whenever there Is a change {n laboratory.
5.5.3 All applicants for employment with the organization will be notifled that external testing will be utilized If
the person Is on any prescribed medicatlon. The Initial, conditlonsl offer of employment, drug test wili ba pald
by the organization.
5.6 Testin ances

st- a o o
5.6.1.1As part of the Organizatlon’s employment screenings, an epplicant will be subject to drug testing to assess
whether the individual may be using or under the tnfluence of drugs or alcohol In compliance with state and
federal regulations.
5.6.1.2 The Conditlonal Offer of Employment will be rescinded If the "post-offer” applicant does not successfully
complete the drug testing.

5.6,2 Post Accldent/Incidant
The Organization requires that any employee who ls involved In a workplace accident or who causes a person”
recelving services or another employee to suffer physical Injury will be subject to a drug test:

o Any employee Invoived in a work related injury, regardless of severity, that requires professional
attention wlll be subject to a drug test.

» Any employee Involved In an accldent or safety related incldent of any kind while in @ Company vehicle,
or while on Company time, or on Company property, will be subject to a drug test as soon a3 feasible.

+ The Company may require an employee who contributed to an accident to be tested.

o When a test Is performed followIng a workpiace Injury to an employee, a vehicle accldent or Injury to a
persan recelving services, or an acckient of any kind, the employee or parson recelving services will be
taken to a medical facility for evaluation and treatment.

s The company reserves the right to test any employee(s) involved in a reportable Incident, regardless of
injury or property damage. Repartable Incidents are defined by the Organization’s Incldent Reporting
procedures and the state where the employee works.
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5.6.3 Reasonshle Susplcian

5.6.3.1 Tha following guldelines will be used to conduct drug tests for reasonable suspiclon - a bellef that an
employee Is using or has used drugs oralcohal in violation of the organization’s policy. Reasonable suspicion will
Include, but Is not be limited to:

e Observable phenomena while at work, such as direct ohservation of drug use or physical manifestations
of belng under the influence of a drug such as odor of alcohol on the hody or breath, slurred speach, or
unsteady standing or walking.

Erratic or unusual behavior while at work or Inabllity or dlfficulty completing routine tasks.

A report of drug use, provided by a rellable or credible source.

Evidence that a person has tampared with 3 drug test during his employment.

Evidence that an employes has used, possessed, sold, solicited, or transferred drugs while working or
while on the organfzation’s premlses or

¢ While operating the arganization's vehlcle, machinery, or aquipment.

5.63.2 The manager or supervisor calling for the reasonable susplclon drug testing must review the
circumstances leading to the raquest and obtaln approvel from the Office of Risk Managament and/or Office of
Human Resources at NHQ,

5,6.3.3 All tests done for reasonable suspicion must be cleered with the Director of Human Resources or thelr
deslanee, before asklng an employee to submit to a drug or alcohal test. Designee Is Identifled as the COD,
Director of Risk Management or Vice President of Customer Service. If contact and approval cannot be confirmed
In a reasonable time, the respective Reglonal Administrator will be contactedfor approval,

5.6.3.4 When It Is determined that the employee will be asked to undergo a drug test, the managerorsuparvisor
wili transpost the employee to the designated laboratory to be tasted.

5.6.4 Random Selection

5.6.4.1 The Organization requires that employees be subjéct to drug testing which Is unannounced and
sclentifically selected unless prohiblted by law or a collective bargalning agreement. The Orgenization reserves
the right, at any tima, to randomly test Incumbent employees for the presence of controlled substances.

5.6.4.2 Testing and selection will be reasonably sptead over a 12 month perlod. All employees wlll remain in the
selection pool at all times, regardless of whether or not they hava been previously selected for testing. The
previous selection of an employee for testing will not preciude the future selection of the employee again.

5.5.4.3 The Office of Risk Management Is responsible for the Implementation process of the random selection
of employees utllizing an external vendor. .

5.6.4.4 A computer-based random number generator of equivalent random selection method that Is matched
with' an employee’s social sacurity number or employee 10 nurber will be utillzed. The Offlce of Risk
Management will designate the external testing site for use by the randomly sefected amployees.

5.6.4.5 The Office of Risk Management will be notified by the external vendor of the Ident!fication of the
randomly selected employees. The Office of Risk Management or deslgnee will communicate the Identities of
the randomly selacted employees to the Executive Directors, Director of Operations, or NHQ Department Heads.
Notification will Include the time frame by which the randomly selected employee will ba tested, the speciflc
testing site at which the employee wiil be tested and to whom the test results will be provided.

5.6.4.3 The Executive Director/Director of Operations or, If at Natlonal Headquarters, the Office of Risk
Management, or the Director of Humen Resourcas wiil notify the employee of thair random selection. The
employee randomly selected for drug testing will immediately precede to the specified testing site upon
notifieation of his/her selection.
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DRUG~FREE WORKPLACE

5.7 Re oT

5.7.1 If an employee refuses to take a test, refuses to take a test within the time requiremants set out, refusas
to take a test at the specified testing site or, where applicable, refuses to take a test provided directly by the
Organlzation, he or she wili be notified by the maneger ora representative from the Offica of Human Resources
at NHQ, that he or she Is Immediately suspended without pay pending termination and, if applicable, that
worker's compensation benefits will ba denled by the Organlzation by and through the worker’s compensatlon
Insurance carrler.

5.8 Test Results

5.8.1 Results of testing acquired as a result of a post-offer/conditional offer of employment will be provided to
the Executive Director/Director of Operations. At National Headquarters test results will be provided to the
Director of Human Resources and the Office of Risk Management.

5.8.2 The Executive Director/Directar of Operations will review the test resuits and infarm the post-pffer
applicant of the test resuits. Should the post-offer applicant not successfully complete the testing, the Executive
Director/Director of Operatibns will communicate to the post-offer applicant that the hiring process will not
continue.

5,8.3 Should the post-offer applicant wish to re-do a test, the post-offer applicant may do so at his/her expense
at the Organlzation’s deslgnatad lsboratory. :

5,8.4 At no time will the organization be obligated to continue the hiring pracess based upon results of a second
test or continue employment based on the second testing. )

5.8.5 Only the Director of Human Resources and the Office of Risk Management, or thelr deslgnee, will recelve
tésults from the laboratory In the case of testing related to post-accident or post-injury events and will be
allowed to discuss these results with the menager and/or the employee.

5.8.6 Only the Director of Human Resources In consultatlon with the Executive Director will determine the action
to be taken with an employee who hes tested positive for a drug test related to reasonable suspicion,
accidant/Incident, or random drug screanihg,

5.8.7 The Executive Director/Director of Operations or specific deslgnee may communicata the findings of drug
testing when such testing was performed as part of the post-offer/conditlonal offer of employment screenlng
and Inform the applicant that the hirlng process will not continue,

5.9 Criminal Drug Statute Convlctions
5.9.1 Employaes must report to the Executive Disector or NHQ Department Head any criminal drug statute
conviction for a violatlon cccurring In the workplace no late than five days after the convictlon. g

5,9.2 The Orgenlzation will notify the granting agency, such as DOT, within ten (10) days of receiving notice of a
convictton from an employee.

5,10 Confldentiality, Notification, and Record Retantion

5,104 Al of the organization’s employees will malintaln strict conflidentiality of drug test Information.
Organlzation management must follow the guidelines listed below {n orderto preserve the privacy of employees:

« AllInformation received through the testing program s confldentlal and a privileged communication.

[t may not be used or recetved In evidence, obtalned in discavery, or disclosed in 8 public or private
proceeding; except in determining compensation for Injurles under the worker’s compensation act or
other legislation that permits access to such information as part of administrative or legal proceedings
In states where the Organkzation operates.

¢ Drug Test results will be released In the following Instances although not limited to the following
examples: to a deciston-maker In a lawsuit, grievance or other proceeding requlred by law,
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DRUG-FREE WORKPLACE

5,104 The Organkatlon, |aboratories, medical providers, or rehabllitation programs and thelr egents who
recelve or have access to Information concerning drug tests will keep all Information confidential.

5.10.5 The Organkatlon cannot discharge, discipline, or discriminate agalnst an employee solely upon the
employee's voluntary enrollment in a rehabllitation program if the employee has not previously tested poslitive
for drug or alcohof abuse.

5.10.6 All documentation refated to the Drug Free Workplace program will be retalned for a period of five (5)
years from the date of the Initlal test.

5.11 Staff Notificatlon o rae W nd Drug Testin

5.11.1 All employees will be notifled that the Organization has a Drug Frae Workplace procedure upon hire and
whenever the Drug Free Workplace procedure Is revised. Form 182-HR Notification of Drug Testing must be
slgned by all employees to acknowledge this required notification then filed in hisfher personnel record.

5.11.2 Form 182-HR Notification of Drug Testing POSTER must be displayed In all admin|strative offices and at
any location where parsons applying for employment. A complete copy of the Drug Free Workplace Procedure
must be made avallable to employees upon request through any administrative office, the Human Resources at
Natlonal Headguarters and can be accessed at the Organlzatlon’s Resource Center.

Flowchart, Records and Forms
Form 182-HR Attachment Notiflcatlon of Drug Testing POSTER
Form 182-HR Notification of Drug Testing

Procedure History
Originally Adopted: 15 Dec 1998 Effective Date: 5 Dec 1998
Responsibla entlty: Human Resources Department
Revislons and Reviews: .
Date Purpose | Synopsls of Revislon
14 DEC2021 Revision F |Section 5.6.4.1 Update to current requirements and prohlbitions on random

selection for drug testing

4 MAR 2019 Revision E | Deleted excluslon of companles 81 and 96. Additlon of Section 5.1% on staff
: notification on Drug Fres Workplace.

27 SEP 2018 Revislon D |Transfer procedure from Risk Management to Human Resources, changed

procedure number from 6502 to 2210, Added Sectlon 5.9 employee

responsible to repart criminal drug statuts conviction for a violation occurring

in the workplace and Organization will notify the granting egency of any}

notificatlon of such conviction,

17 Dec 2015 RevislonC |Added crcumstances of testing following Reportable Incldents with revision of

procedure to current practices. Clarlfy responsible employeas to Implement

procedure,

01 Jan 2009 Reviston B _{Requirad testing: random

10 Jan 2007 Revislon A | Required testing: post-accident

Key words/terms: Drug free workplace, drug testing, drugs in the workplaca
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SUNRISE GROUP PROCEDURE Y { 2210-AQ-E

DRUG-FREE WORKPLACE

Pottcy SEcTION: 2000 HumMaN RESOURCES
PoLICY SUBSECTION: 2200 SCRELNING, SELICTION, AND HIRING

POUCY STATEMENT

Sunrise Community and other organizations supported by the Suntise Growp of Companies, the
“Organization,” shall hire the most quitilied stafl. The Organization shall verily and document the
credentiats and backgraund of selected applicants to assure conformance vath the <tandards established
by the Organization. The Sunrise Group of Companies are equal opporiuaity employers and shall gperate
in avcordance with the Amencans with Disabilities Act ol 1990 and alt pertinent log A, state, andd federil
liws and regulations regarding hiring of employees. The Organization shall not discriminate in the hiring
process based on race, color, religion, sex, seaual arientation, age, national ongin, marital status
citizenship, disability, status s a disabled or Vietnam vetoran, or any other profected dass or
characteristic as cxlablished by law,

Summary:
Hire the most qualified stalf.

Procedure
1.0 Purpose

The purpose of this procedure s to identify a process for the implementation of Lirug Free Workplace practices
throughout the Organization and in compliance with state and federal regulations

2.0 5cope

This procedure applies 1o all organizations suppuried by the Sunrise Group of Companies

3.0 Definitions

3.1 Chain of Custady - relers to the methutology of tracking specified materials o substances for the purpose
of maintaining control and accountability from initial collection Lo final disposition for all such materials o
substances

3.2 Initiol Drug Test — a sensitive, rapid, and relitble procethe used 1o identify nepative and positive specimens,
usually using a chemical procedure ot a more accurate seientifically accepted method approved by the United
states [ood and Drug Administration (FDA) or AHCA

3.3 Confirmation Test - a second analytical procedure Lo identify thee presence of a specific drug or metabolite
in a specimen. This test must be different from the initial Lest procedure, This test is required belore a medical
roview officer contacts an employee ahoul lest results

3.4 Drug - alcohol, including a distilled spirit, wine, a malt beverage, or an intoxicatmg liquor; an amphetamine;
a cannabinold; cocaine; phencyclidine (PCP); a hallucinogen; methaqualone; an opiate; a harbiturate; a
benzadiazepine; a synthetic narcotic; a designer drug; or a metabalite of any of the substances listed above. The
Organization may test an employee for any or all such trugs.

1.5 Drug Test - any chemical, biological, ar phys al instemenlal analysis adninistered by a laboratory licensed
by the Agency for Health Care Administration {AHICA) or certified by the U. S Oepartiment of Health and Human
Services (1HH5), for the purpose of determining Lhe presence of absence of a drug or its metabolites

3.6 Medical Review Officer IMRO) - a licensed physician, who evaluates a donor's test resull, together writh their
madical history or any other biomedical information, and makes the final determination of the donor’s tesl
results.

1.7 Reusonable Suspicion - drug Lesting based on a belief that an employee s using o1 has used drugs th violation
of this procedure. The teasons fur “reasonable suspicion” Lesting Include the following:
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DRUG-FREE WORKPLACE

I Observable phenomena while st work, such as direct observation of drug use or physlcal manifestations
of being under the Influence of a drug.
It.  Abnormal conduct or unpredictabla hehavior while at wark or a significant deterioration In work
performance. .
ill.  Areport of drug use provided by a reliable or credible source.
IV.  Evidence that a person has tampered with a drug test during hls employment.
V. Informatlon that an employee has caused, or contslbuted to, or been Invoived In an accldent while at
work
V. Evidence that an employee has used, possessed, sold, solicited, or transferred drugs while working or
while on the organization's premises or while operating any vehicle, machinery, or aquipment,

3,9 Safety ond Sensltive Position— a position In which drug Impalrment constitutes an Immediate and direct risk -
to public health and safety; a position that requires an employee to perform life-saving procedures; or, 8 position
In which a momentary lapse of attentlon or judgment could result In Injury or death to another person,

3.10 Urinolysis — Most commanly type of test used to detect evidence of recent drug use.

4.0 Referencas and Rasponsihllitles

4.1 The Director of Human Rescurces at National Headquarters is responsible for developing this procedure
allgned with organizational expectations pertalning to employees and 1n compliance with applcable state
statute, administrative code, and other regulatory requirements as adopted and advising on the Interpratation
of this procedure.

4.2 Reglonal Admlnistrators, Executive Directors, Dlrector of Operations, or NHQ Department Heads are
respansitle to nsure this procedure Is Implemented with all employees under thelr supervision Including
notification and documantation of employee acknowledgement.

5.0 Procedure
.1 Gene hibitlons, Remedles, and Respansibilities

5.1.1 The Organizatlon has established that the following are violations of its polictes, procedures, and practices:

o For any employae to use, possess, sell, trade, offer for sale, or offer to buy cortrolled substances or
otherwise engaga In the lliegal use of controlled substances on thejob,

For anyone to report to work under the Influence of litega! drugs or alcohol.

For anyone to have present In thelr bodles detectable levels of lliegal drugs.

For anyone to misuse or abuse prescription or gver the counter drugs.

For anyone to violate any federal, state, or local law(s) relating to drugs.

The exception to these prohibitions Is the authorized possesslon or use of drugs prescribed hy a physidan to the
employee, and used according to prescription Instructlons, unless stich use would pose a safety risk to the
employee, persons supported, other stakeholders, or the community at large.

5.1.2 Employees found In violation are subject to corrective action up to and including termination.

5.1.3 It is the responsibliity of managers and supervisors, with guidance from the Director of Human Resources
at National Headquarters, to counsel employees whenever they see changes In the performance and behavlor
that suggest an employee might have a drug problem.

5,1.4 The Organization will follow the guldelines listed below in support of the Drug-Free Workplace. If state
statutes call for more stringent practices, the higher standard will take precedent.

52 ce and_Contingent t informatl

5.2.1 All applicants and employees will be Infarmed of drug testing procedures. All applicants will be Informed
that employment Is contingent upon 8 negative drug test screening result and compliance with all future
requests to submit to a drug test as outlined In these procedures.

e 8 ¢ 9
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5.2.2 In the event an applicant Is under the care of a physician and ls taking legally, prescribed medication the
applicant will be directed to a designated extarnal laboratory for initial drug screening.

5.3 Sources of Ass|stance .
5.3.1 The Executive Director and Director of Operations and for persons employed at Natlonal Headquarters,
the Human Resources Department, will assist the employee on Identlfying providers of programs to assist
employes In the sreas of alcohol and drug abuse programs.

5.3.2 Employees can ba directed to Substance Abuse and Mental Health Services Administration at:

hitps://www.sambsa gov/find-treatment which Is an online source of information for persons seeking
treatment facllities In the United States for substance abuse, addiction end/or mental health problems or by

telephone at SAMHSA's National Helpline at 1-800-662-HELP (4357).
.4 In estl :

5.4.1 Internal drug testing may be performed by the Organization, at the Organization’s site, utliizing only
Organlzation approved testing materials and administered by deslgnated/tralned employees,

5.5 External Testing at Deslgnated Laboratorjes

5.5.1 The Adminlstrator, Executive Directors and Directors of Operations will ensure that the contracting process
follows all required approvals and Include the Gffice of Risk Managament to Identify the appropriate local
laboratorles for all operatlons.

5.5.2 The Offlce of Risk Management will maintain coples of the licenses and proof of Insurance of the testing
laboratory{les} on an annual basls, or whesnever therals a changa In labaretory.

5.5.3 All applicants for employment with the organlzation will be notifled that extemal testing will be utllized If
the person Is on eny prescribed medication. The Initial, conditional offer of employment, drug test will be paid
by the organization.

5.6 cum. as
56 nt/Conditlonal Offer of Em

5.6.1.1 As part of the Organtzation’s employment screenings, an applicant will ke su bject to drug testing to assess
whether the individual may be using or under the Influence of drugs or alcohol In compliance with state and

federal regulatlons.

5.6.1.2 The Conditional Offer of Employment wlil be rescinded f the “post-offer” applicant does not successfully
complete the drug testing.

5,6,2 Post Accident/incldent .

The Organization requires that any employee who s Involved In a workplace accident or who causes a person
recelving services or another employee to suffer physical injury will be subject to a drug test:

« Any employes Involved in a work related Iojury, regardless of severity, that requires professional
attention will be subject to a drug test.

« Anyemployee involved in an accident or safety related Incident of any ikind while in 8 Company vehlcle,
orwhlle on Company time, or on Company property, will be subject to a drug test as soon as feasible.

« The Company may require an employee who contrlbuted to an accldent to be tested,
When a test Is parformed following a workplace Injury to an employee, 8 vehicle aceldent or Injury fo a
person recelving services, or an accldent of any kind, the employee or person recelving services will be
taken to a medical facllity for evaluation and treatment. .

e« The company reserves the right to test any employea(s) Invoived In @ reportabla Incldent, regardiess of
Injury or property damage. Reportable Incldents are defined by the Organlzation’s Incldent Reporting
procedures and the state where the employee works.
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5.6.3 Reasonable Susplclop

5.6.3.1 The following guldelines will be used to conduct drug tests for reasonable suspiclon -a belief that an
employee Js using or has used drugs or alechol In viclation of the organlzation’s policy. Reasonable susplcion will
inctuds, but Is not ba limited to:

o Observable phanomena while at work, such as direct observation of drug use or physice! manifestations
of baing under the Influence of a drug such as ador of alcohol on the body or breath, slurred speech, or
unsteady standing or walking.

Erratic or unusual behavior while at work or Inabllity or difficulty completing routine tasks.

A report of drug use, provided by a rellable or credible source.

evidence that a person has tampered with a drug test during his employment.

Evidence that an employee has used, possessed, sold, sollcited, or transferred drugs while working or
while on the organtzation’s premises or

o  While operating the organtzation’s vehlcle, machinery, or equipment.

$.63.2 The manager or supervisor calling for the ressonable suspiclon drug testing must review tha
circumnstances Jeading to the request and obtaln approval from the Office of Risk Management and/or Offlce of
Human Resources at NHQ.

5.5.3.3 All tests done for reasonable suspliclon must ba cieared with the Director of Human Resources or thelr
designee, before asking an employee to submit to a drug or alcohol test. Designee Is ldentlfied as the COOD,
Director of Risk Management or Vice President of Customer Service. If contact and approval cannot be confirmed
in a reasonable time, the respective Reglonal Administratorwill be contacted for approval.

5.6.3.4 Whan [t Is determined that the employee will be asked to undergo a drug test, the manager or supervisor
wili transport the employee to the designated lahoratory to be tested.

564 elect

5.6.4.1 The Organization requires that employees be subject to drug testing which Is unannounced and
sclentifically selected unless prohibited by law or a collective bargalning agreement. The Organlzatlon reserves
the right, at any time, to randomly test incumbent employees for the presence of controlled substances.

5.6.4,2 Testing and selection will be reasonably spread overa 12 month period. Al employees will rematn In the
selection pool at all times, regardtass of whether or not they have been praviously selected for testing. The
previous selection of an employee for testing will not preciude the future selection of the amployee agaln.

5.6.4.3 The Office of Risk Management Is responstble for the Implementation process of the random selection
of employees utiilzing an external vendor,

5.6.4.4 A computer-based random number generator or equivalent random selection method thst [s matched
with an employee's soclal security number or employee ID number will be utllized. The Offlice of Risk
Managament witl designate the extarnal testing site for use by the randomly selected employees.

5.6.4.5 The Office of Risk Management will be notifled by the external vendor of the Identification of the
randomly selected employees. The Office of Risk Management or designee will communicate the Identities of
the randomly selected employees to the Exacutive Diractors, Director of Operatlons, or NHQ Department Heads.
Notification will include the tima frame by which the randomly selected employee will be tested, the specific
testing site at which the employae wiil be tested and to whom the test results will be provided.

5.6.4.3 The Executive Director/Director of Operatlons or, if at Natlonal Headquarters, the Office of Risk
Management, or the Director of Human Resources wili notlfy the employee of thelr random selection. The
employee randomly selected for drug testing will Immediately precede to the specifled testing site upon
notificatlon of his/her selection.
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5.7 Refusal to Test

5.7.1.If an employae refuses to take a test, refuses to take a tast within the time requirements set out, refuses
to take a test at the specified testing site or, where applicable, refuses to take a test provided directly by the
Organization, he or she will be notified by the manager or a representative from the Office of Human Resources
at NHQ, that he or she Is Immedistely suspended without pay pending termination and, if applicable, that
worker’s compensation benefits will be denled by the Organlzation by and thraugh the warker’s compensation
Insurance carrier,

5.8 Yest Results

5.8.1 Results of testing acquired as a rasult of a post-offer/conditional offer of eniployment wili be provided to
the Executive Director/Director of Operatlans. At Natlonal Headquarters test resuits will be provided to the
Director of Htman Resources and the Office of Risk Management.

5.8.2 The Executive Director/Director of Operations will review the test results and Inform the post-offer
applicant of the test results. Should the post-offer applicant not successfully complete the testing, the Executive
Director/Director of Operations wlit communlcate to the post-offer applicant thet the hiring process will not
continue.

5.8.3 Should the post-offer applicant wish to re-do a test, the post-offer applicant may do so at his/her expense
at the Organizatlon’s designated laboratory.

5.8.4 At no time wiil the organhzation be obligated to continue the hiring process based upon results of a second
test or-continue employment basad on the second testing.

5.8.5 Only the Director of Human Resources and the Office of Risk Management, or thelr deslgnee, will recelve
results from the [aboratory In the case of testing related to post-accident or post-Injury events and wiil be
atlowed to discuss these results with the manuger and/or the employee.

5.8.6 Only the Director of Human Resourcesin consuitation with the Executive Director will determine the action
to be taken with an employee who has tested positive for a drug test relatad to reasonable susplclon,
accldent/Incldant, or randem drug screening.

5.8.7 The Executive Director/Director of Operatlons or specific designee may communicate the findings of drug
testing when such testing was performed as part of the post-offer/conditional offer of employment screening
and Inform the applicant that the hiring process will not continue.

.9 Criminal ta Convictions

5.9.1 Employeas must report to the Executive Director or NHQ Department Head any criminal drug statute
conviction for a violation occusrring In the workplace no Iate than five days after the canviction.

5.9.2 The Organization will notlfy the granting agency, such as DOT, within ten {10) days of recelving notice ofa
conviction from an employee.

fidentiall ficat] d Record

5.10.1 All of the orgenization’s employees wiil malntain strict confldentlality of drug test Information.
Organlzation management must follow the guldelines listed below In order to preserve the privacy of employees:

o AllInformation recelved through the testing program Is confidenttal and a privileged communication.

s It may not be used or recelved In evidence, obtsined in discovery, or disclosed in a public or private
praceeding; except In detarmining compensation for Injurles under the warker’s compensation act or
ather leglslation that permits access to such Information as part of administrative or legal proceedings
In states where the Organlzation operates.

e Drug Test results will be relsased In the following Instances aithough not limited to the following
examples; to a decislon-maker In a lawsuit, grlevance or other proceeding required by law,
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5,10.4 The Organlzation, laboratories, madical providers, or rehabilitation programs and thelr agents who
recelve or fiave access to information concerning drug tests will keep all iInformation confidentlal.

5.10,5 The Organization cannot discharge, discipline, or discriminate against an employee solely upon the
employee’s voluntary enroliment In a cehabllitation program if the employee has not previously tested positive
for drug or aleohol abuse.

5.10.6 All documentation related to the Drug Free Workplace program will be retained for a paried of five (5}
years from the date of the Initiel test.
11 otiflcationon D e Workplace and D

5.11.1 All employees will be notifled that the Organization has a Drug Free Workplace procedure upon hire and
whenever the Drug Free Workplace procedure s revised, Form 182-HR Notification of Drug Testing must be
signed by all employees to acknowledge this required notlfication then flled In his/her persannel record.
5,11.2 Form 182-HR Notification of Drug Testing POSTER must be displayed In all administrative offices and at
any location where persons applying for employment. A completa copy of the Drug Free Workplace Procedure
must be made avallable to employees upon request through any administrative office, the Human Resources at
National Headquarters and can be accessed at the Organization’s Resource Center.

fow Records ]

Farm 182-HR Attachment Notification of Drug Testing POSTER
Form 182-HR Notification of Drug Testing

Procedure History
Originally Adoptad: 15 Dec 1998 Effective Date: S Dec 1998

Respanslble entity: Human Resources Department
Revislons and Reviews:

Date Purpose  |Synopsls of Revision
14 DEC 2021 RevislonF [Sectlon 5.6.4.1 Update to current requirements and prohlhitions on random
selectlon for drug testing .

4 MAR 2019 Revision £ |Deleted excluslon of companles 81 and 86. Additlon of Sectlon 5.11 on staff
notification on Drug Free Workplace.

27 SEP 2018 Raviston D |Transfer procedure from Risk Management to Human Resources, changed
procedure number from 6502 to 2210. Added Section 5.9 employee
responsible to report crlminal drug statute conviction for a viotation occurring
In the workplace and Organization will notify the granting agency of any
notification of such conviction.

17 Dec 2015 Revision C |Added clrcumstances of testing followlng Reportable Incldents with revision of
procedure to current practices, Clarify responsible employees to Implement
procedure,

01 Jan 2009 Ravision B |Required testing: random
10 Jan 2007 Revision A | Requlred testing: post-accident

Kay words/terms: Drug free workplace, drug testing, drugs in the workplace
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SunRISE GROUP PROCEDURE 7101-HQ-B

PROFESSIONAL DEVELOPMENT AND TRAINING PROGRANS

PoLicy SECTION: 7000 PROFESSIONAL DEVELOFMENT
PoLicy SUBSECTION: 7100 PROFESSIONAL DEVELOPMENT AND TRAINING

PoLICY STATEMENT

Sunrise Communlty, Inc. and other ofganizations supported by the Sunrise Group of Companles,
the "Organization,” shall ensure employees recslve pre-service, offentation, in-service, and staff
developmant fralning as designated by the Organtzation, Including training required by taw and/or
regulation, Tralning shall be provided within specified time frames and appropriately dosumented.

Summary:
Stalf recelve approprisle tralning and know how (o perform the job.

Procedure

1.0 Purpose

This procedurs establishes the scope and general content of staff tralning and development
programs that are offered and delivered by the Organlzation in fulfilling its mission within time
frames designated by law and/or regulations.

2.0 Scope

This procedure applies o all argantzations supported by the Suntise Group of Companles
unless a more rigorous- state-specific procedure. is Instituted.

3.0 Definitlons

3.1 New Employee training — training provided to each new employes to famillarize them with
the Organizatlon, its manner of doing business, and other Important procedures.

3.2 Pre-service tralning — training to specifically address organizational procedures and Job
requirements, particularly as they apply to safety and emergency conditions within time frames
designated by law and/er regulations.

3.3 In-service training — tralning provided to employees to maintain andfor Improve skiils,
knowledge and abilitles to perform current job dutles,

3.4 Staff development training - tralning provided to employees to enhance and strengthen
skills, Increase knowledge and abilities to perform current job duties and build capacities for
advancement within the organization.

4.0 References and Responsiblilities

4.1 The Director of Professional Development is responsible, In concurrence with the Reglonal
Administrators, Executive Diractors, Directors of Operations, or NHQ Depariment Head to
Identify and determine the comprehensive tralning curriculum for employees at alt lavels.
Tralning will include federal and state regulations and licensing as well as organizational
requirements.

4.2 Executive Directors, Diractors of Operations or NHQ Department Head are responsible for
ensuring that training/ certification and re-training/re-certification as required by
regulations/licensing provisions is provided within required timelines.

4.3 Executive Directors, Directors of Operations, or NHQ Department Head in coordination with
Director of Professional Development will designate staff responsible for the Implementation of
training programs as required by this procedure.

4.4 Staff Development Coardinators and other designated personne! are responsible to
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MDC045




SUNRISE GROUP PROCEDURE 7101-HQ-B

PROFESSIONAL. DEVELOPMENT AND TRAINING PROGRAMS

maintain all cerlifications to provide training programs as required.

4.5 Staff Development Coordinators and other designaled personnel are responsible to provide
and/or coordinate training for all employees and to maintain documentalion of training provided,
retrievable by subjecl or by employee, as established by lhe organizalion,

4.6 Each immediale supervisor is respansible to ensure thal required training is completed
within prescribed limefines for all employees under their supervision.

4.7 Each employee is respansible to complete all required lrainings. complete re-lralning and
maintain current certifications for their assigned job dulies within established timelines.

5.0 Procedure
5.1 General Guidelines

5.1.1 The Organizalion develops and implements a comprehensive professional development
and training syslem including new employee, pre-service and in-service training components
based upon all applicable laws and regulations. The lraining program is reviewed and revised
as necessary to ensure il remains adequale and relevant.

5.1.2 Training will be decumenled by employee signalures and include length of training and/or
competency documentation for each employee as required. Electronic acknowledgement will
subslilute for signalures as applicable.

5.2 Types of Training and Development: New Employee, Pre-Service and In-Service

5.2.1 New employee lraining will be provided to all employees per eslablished guidelines to
prepare them to perfom their assigned duties competenlly. Employees muslt receive training
in the following lopics prior 1o providing direct services lo persons supported:

+ Rights of persons receiving services including conhidentiality

« Abuse, Neglecl and Exploitation and Incident Reporting

o OSHA Bloodborne Pathogens, Universal/Standard Precautions

o OSHA Exposure Control Plan and Infection Control Prolocols
3+ First Aid, CPR, procedures lo be used for choking

« Campliance and Code of Conduct Progrant

» General Safely and Transporlation Program

« All Hazards Emergency Preparation and Management Plans

5.2.2 New employees will be permitted to start work only after they complete training in
accordance with federal, state and funding source requirements.

5.2.3 Pre-service training may include proper supports for persons with specific needs such as
care for persons with seizures; utilization of adaplive equipment; techniguas lo support persons
with physical, nutritional or behavioral needs as identified in the person's individualized plan;,
Medicalion Administration and/or monitoring of Medication Self-Administration programs.
These trainings will occur prior to stalf implementing or performing work functions. The lime
frame set for the complelion of training complies with state and funding source requirements,
New employees who have not completed pre-service training requirements will nol work
without other personnel on duly who have been trainad and hold current cerlifications.

5.2.4 In-service training is provided lo employees la maintain and/or improve skills, knowledge
and abilities 1o perform current job dulies and/or to comply with federal, state and funding
source requiremeants,
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5.2.5 Employees may begin work after completing all federel and state-required tralning and
before completing all taplcs of the Sunrise New Employee Orientation Program unfess an
exception Is approved by the Executive Director/NHQ Department Head. This exception must
be approved In advance by the Executlve Director/NHQ Department Head by completion of
Form 721-PDD_Reguest to Beqin Work Prior to Orientation Tralning and must include the
signature of the approving Executive Director/NHQ Department Head. All tralning requived by
Job duties must be completed within 80 days of hire.

5.3 Spacialized Tralning
5.3.1 Direct support employaes will be tralned In areas required for correct Implementation of
individual plans.

5.3.2 Spedcialized training will be conducted by a quailfled Instructor and will be specific to the
needs of an individual, including use of hisfher equipment and/or devices.

54 Annugl Re-tralning/Re-certification

Re-tralning/re-certification must be provided as required by regulations/licensing provisions
within required timelines. Employees who do not complete re-training and/for malintaln required
certifications may be suspended from thelr current Job duties until such re-training and
recertifications have been completed. In addition, employees who do not complete re-training
and/or maintain required certifications may receive comective action up to and indluding
termination.

5.4 Documentation of Training

5.4.1 All training will be documented In & manner that is retrievable by sublect or by employee
with employee signature and, If required, will Include competency documentation for each

employee,
Flowchart, Records and Foyms
Form 721-PDD Request to Begin Work Prior To Orlentation Tralning

Procedure History
Originally Adopted: 01 Apr 1987 Effeciive Date: 1 April 1997

Responslible entity: Director of Professlonal Development

Revisions and Reviews:

Date Purpose Synopsls of Revislon

12 FEB 2021 |Revision B [Update position tltles, roles and responsibliities including
section 4.7 employee responsibilities to complste training.

14 OCT 2016 |Revision Added requirement for First Ald, CPR, procedures (o be used
for choking for direct support employees In Section 5.2.1.

17 Dec 2015 |Revislon Transferred procedure from Human Resources to Sunrise
Unlversity. Update expectations for Staff Training Programs,
deleted aftached list of required tralnlng, designated
responsibliities for ensuring requirements are met and
maintenance of documentation. Clarlfled use of Form 921 for
Sunrise New Employes Orientation Training.

Key words/terms: New Employee, Orlentation, pre-service, development, in-service
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PoLICY SECTION: 7000 PROFESSIONAL DEVELOPMENT
PoLicy SuBSECTION: 7100 PROFESSIONAL DEVELOPMENT AND TRAINING

POLICY STATEMENT

Sunrise Community, Inc. and other organizations supported by the Sunrise Group of Companles,
the “Organization,” shall ensure employees recelve pre-service, orlentation, in-service, and staff
developmant tralning as designated by the Organization, Including training required by law and/or
regulation. Tralning shall be provided within spacified time frames and approptlately documented.

Summary: .
Staff recelve appropriate training and know how to parform the fob.

Procedure
1.0 Purpose

This procedure establishes-the scope and general content of staff tralning and development
programs that are offered and delivered by the Organization In fulfilling its mission within tme
frames designated by law and/or regulations,

- 2.0 Scope

This procedure applies to all organizations supported by the Sunrise Group of Companies
unless a more rigorous state-specific procedure Is Instituted.

3.0 Definitions
3.1 New Employes tralning — training provided to each new employee to familiarize them with

_ the Organization, Its manner of doing buslness, and other tmportant procedures,

3.2 Pre-service tralning — tralning to specifically address organizational procedures and job
requirements, particularly as they apply to safely and emergency conditions within time frames
designated by law and/or regulations.

3.3 In-service training — tralning provided io employess to maintaln andfor Improve skills,
knowlaedge and abilities to perform cutrent fob duties.

3.4 Staff development trsining - training provided .to employees to enhance and strengthen
skills, Increase knowledge and abilities to perform current Job dutles and bulld capacities for
advancement within the organization.

4.0 References and Res ponsibilities

4.1 The Director of Professional Development [s responsible, In concurrence with the Regional
Adminlstrators, Executive Directors, Diractors of Operations, or NHQ Department Head to
[dentify and determine the comprehensive tralning curriculum for employees at all levels.
Tralning will include federal and slate regulations and licensing as well as organizational

requirements.

4.2 Executive Diractors, Directors of Operations or NHQ Department Head ere responsible for
ensuring that talning/ certification and re-tralning/re-certification as required by
regulationsilicensing provisions is provided within required timelines.

4.3 Executive Directors, Direclors of Operations, or NHQ Depariment Head in coordination with
Director of Professlonal Development wiil deslgnatae staff responsible for the implementation of
tralning programs as required by this procedure.

4.4 Steff Davelopment Coordinators and other designated personnel are responsible to
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maintain all cerlificalions lo provide: raining programs as required.

4.5 Staff Development Coordinators and other designaled personnel are responsible to provide
and/or coordinale training for all employees and lo maintain documentation of training provide:l,
retrievable by subject or by employee, as established by the organization.

4.6 Each immediate supervisor is respansible to ensure that required raining is completed
within prescribed timelines for all employees under heir supervision.

4.7 Each employee is responsible to complete all required trainings, complete re-training and
maintain current certifications for their assigned job dulies within established timelines.

5.0 Procedure
5.1 Ganeral Guidelines

5.1.1 The Qrganization develops and implements a comprehensive professional development
and lraining system including new employee, pre-service and in-seivice training components
hased upon all applicable laws and regulations. The training program is reviewed and revised
as necessary lo ensure it remains adequale and relevant.

5.1.2 Training will be documented by employee signatures and include: length of training and/or
competency documentation for each employee as required. Electronic acknowledgement will
substitule for signalures as applicable.

5.2 Tvoes of Training and Development: New Employee, Pre-Service and In-Service

5.2.1 New employee lraining will be provided to all employees per established guidelines lo
prapare lhem lo perform their assigned dulies compelently. Employees must receive training
in the following ltopics prior to providing direct services to persons supported:

« Rights of persons receiving services including confidentiahty

» Abuse, Neglect and Explaitation and Incident Reporting

* OSHA Bloodborme Pathogens, UniversalfStandard Precautions

»  QSHA Exposure Control Plan and Infection Conlrol Protocols
* » First Aid, CPR, procedures o be used for choking

o  Compliance and Codc of Conducl Progranm

s General Safely and Transportation Program

« Al Hazards Emergency Preparation and Managemenl Plans

5.2.2 New employees will be permilled to start work only afler they complete: training in
accordance wilh federal, state and funding source requirements,

5.2.3 Pre-service training may include proper supports lor persans with specific needs such as
care for persans with seizures; utilization of adaplive equipment; lechniques lo support persons
with physical, nutritional or hehavioral needs as identified in the person’s individualized plan;
Medicalion Administration andfor monitaring of Medication Self-Administration programs.
These Wrainings will oceur prior lo staff implementing or performing work funclions. The time
frame set for the completion of training complies with state and funding source requirements
New employees who have nol completed pre-service traming requirements will not work
without other personnel on duty who have been trained and hold curient cerlificalions.

5.2.4 In-service training is provided 1o employees b maintain and/or improve skills, knowledgae
and abilities 1o perform current joh duties and/or o comply with fuderal, state and funding
source requirements. ’
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5.2.5 Employees may bagin work after campleting all federal and state-required training and
bafore completing all topics of the Sunrise New Employee Orientation Program unless an
excaption Is approved by the Executive Director/NHQ Depariment Head. This exception must
be approved In advance by the Executive Director/NHQ Depariment Head by completion of
Form 721-PDD Request fo Bealn Work Prior fo Orlentation Training and must include the

signature of the approving Executive DirectorfNHQ Department Head. All tralning required by
Job dutles must be completed within 90 days of hire.

5,3 Speciaflzed Training
5.3.1 Direct support employees will be trained In areas raquired for correct implementation of
individual plans.

5.3.2 Specialized tralning will be conducted by a qualified Instructor and will be specific to the
needs of an individual, including use of hisfher equipment and/or devices.

5.4 Annual Re /Re-ce tio

Re-training/re-certification must be provided as required by regulations/iicensing provisions
within required timelines. Employees who do not complete re-iraining and/or malntain required
certifications may be suspended from their current Job duties untl such re<tralning and
racerfifications have been completed. In addition, employees who do not complete re-training
andfor maintain required cerlifications may receive corrective action up to and ncluding

termination.

5.4 Documentatlon of Tralning

5.4.1 All training will be documented In @ manner that Is retrisvable by subject or by employee
with employee signature and, If required, will Include competency docurentation for each
employee.

Flowchart, Records and Forms
Form 721-PDD Request to Begin Work Prior To Orlentation Training

Procedure History
Originally Adopted: 01 Apr 1997 Effective Date: 1 April 1997

Responsible entity: Director of Professional Development

Revislons and Reviews:

Date Purpose Synopsis of Revislon

12 FEB 2021 |RevislonB |Update position fities, rales and responsibllities Including
section 4.7 employee responsibilities to complete training.

14 OCT 2016 |Revislon Added requirement for First Ald, CPR, pracedures to be used
for choking for direct support employees in Section 5.2.1.

17 Dec 2015 {Revision Transferred procedure from Human Resources to Suntise|
University. Update expectations for Staff Tralning Programs,
deleted attached list of required tralning, designated
responsibliities for ensuring requirements are met and
malntenance of documentation. Clarified use of Form 921 for
Sunrise New Employee Orientatlan Training.

Key wordsiterms; New Employee, Orlentation, pre-service, development, in-service
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Sunrise L

IN CASE OF EMERGENCY,
WE CONTACT 911.

[ ———————
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suanrise e

IN CASE OF EMERGENCY,
WE CONTACT 911.

[ ———————
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CERTIFICATE OF LIABILITY INSURANCE

DATE (DY)
5312024 5/30/2023

THIS CERTIFICATE I8 [SSUED AS A MATTER OF IRFORMATION ONLY
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

REPRESENTATIVE OR PRODUBEH. AND THE CERTIFICATE HOLDER.

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A GONTRACT BETWEEN THE [8SUING INSURER(S), AUTHORIZED

AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THI8
EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

TMPORTANT: Il the certiiicate halder Is an ADDITIONAL INSURED, the p
this certificata doos not confor rights to the certificale holder In llew of su

If SUBROGATION (8 WAIVED, subject is the larms and conditlons of the pollcy, certaln policles may raqulro an endoreoment. A statement on

olicy{las) munt have ADDITIONAL INSURED provisions or be endoraed.

uh nmltsamnni )

INDICATED, NO'

PRODUCER t.qcklon Companies "
3280 Pechires Rozd NE, Sults #250 -
Alleota GA 30305 :
{404) 460-3600
LEW, G COVERAGE | haies |
isuren s Blorida Insucance Tmst
Sunrise Commemity Tno | wsurens: §tor Insuance Company, 18023 |
“94058 ‘9040 Sunsat Drive sureno (Manufecturers Alllance Insurance Company 36807
Mlaml F1,33173-3432 | HEURERD |
IHEURERE )
NS Py
COVERAGES CERTIFICATE NUMBER: 18 REVISION NUMBER:

THIB IS TO GERTIFY THAT THE FOLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIOY PERIOD
TWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRAGT OR OTHER DOCUMENT

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POUCIES DESCRIBED HEREM IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF BUCH POLIGIES. LIMITE SHOWN MAY HAVE BEEN REDUGED HY PAID CLAING,

WITH RESPECT TO WHICH THIS

TYPEORINSURANCE POLICYWUMARER | [Ml L
A |X|commnouasnmraianty |y | N prraLasssszon 61200 | 62024 2 II gﬂuou L‘I!!n!l
%] csans [ ocem £
_BUPDDed100000 i oo
ﬁ s (s 1,000000 |
| GENL AGOREQATE LIMIT APFLIES PER: j__&_ﬂ.__ﬂ__._g !!0!!!! ;gg
[ rovor] ]38 [ oo :
Lomes = = z : 200.0
i - R T % 1000000 |
é % | Avavo EEX‘ ﬂ‘@t&z gll{ligg W}Egﬂ BODLY [HAURY (Parpenstn) [ $ XEXKKXK |
e [N R (oo
X | NGs oniy ATOS ONLY :
$ 0OUXKX
[ [omeRaaine s NOT AFPLICABLE EACH OCCURRENCE 3 J000XXXX
EXCEQS LIAB r_ CLAIMB-MADE)| S £
oo | | pevesmons 8 XXXXXXX
WORKERS COMPENBATION N m@nﬁ & 024 M
e |AND EMPLOTERS' LIABR TV ¥ i 93'02023 sr:!s %’lznm EL EACH ACTIDENT s 1.000000 |
f,‘"“‘?ﬂ&%ﬁm S EL. DISEARS - EA s
TIONS below AL QSRNR - PONCVINT |3

Mizmi-Dada County, Risk Mansgems
Commetzinl Genmfl.hbillty Covempgo Form

DESCAIFTION OF DFERATIONS S LOCATIONS { VEHICLES (ACORD 101, Additlans! Ramerket Behadalo, sty be sitachad meros mqumd)
nt Divison is Included os an Additlonol Insured as respects t Geneall.!nbufq I rexqulred by written contract per Coverngo PortA

CERTIFICATE HOLDER

CEL! N Sce Attachmeon!

48558480
Mlnm‘l Dade Co

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED PEFORE
THE EXPIRATION DATE THEREOF, HOWCE WILL BE DELWERED IN
ACCORDANCE VITH THE POLICY PROVISIONS.

ﬁemmglvlllon

AUTHORILED “Pﬂlﬂﬁ‘

ACORD 25 (2016/03)

© 1088-2048 ACORD CORFORATION. All rights resarved.

The ACORD nama and logo ere reglstered marka of ACORD
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Attachment Code: D592406 Master TD; 1434068, éo:ﬁﬂcnto ID: 18555480

Named Insured Schedule:

The Phineas Corporation
Reglanal Propertles, Inc.
Sunrise Cornmunity Foundation, Inc.
Sunrise Community Pramotions, Inc.
Sunrise 2000, Inc.
L.og Cabin Enterprises, Inc,
Sunrise Community of Alabama, Inc.
Sunrise Community of Virginla, Inc.
Sunrise Camtnunity, Inc.
Sunrise Community of Georgla, Inc.
Sunrise Community of Maryland, Inc.
Sunrise Community of Palk County, Inc.
Sunrise Community of Tennesses, Inc.
Sunrise Community Services, Inc.

_ Sunrise Northeast, Inc.
sunrise Northeast Opportunities, Inc.
Suntise Chlldren's Services, Inc.
United Cerebral Palsy of Tampa Bay Foundatlon, ine. Sunrise Community of Northeast Florida, Inc.
W.O.RC, Haven, Inc.
Sunrise Community of Southwest Florlda, Inc.
Sunrise Communlty of South Carolina, Inc.
Sunrise Community of Pennsylvania, Inc.
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