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Honorable Chairman Anthony Rodriguez 
and Members, Board of County Commissioners 
Daniella Levine Cava fJ • .11 � - /\
Mayor � � tpl)&-

Agreements for the Coordination of Transportation Disadvantaged Services with 
Multiple Nonprofits 

Executive Summary 

The Department of Transportation and Public Works (DTPW), on an annual basis, must complete 
new Coordination and Fare Agreements with nonprofit agencies for the purpose of providing 
transportation to disadvantaged persons. Approval of these agreements has a minimal fiscal impact 
to the County (i.e., two months of staff time to prepare agreements, collecting the required data 
and coordinating with the agencies). The agreements are valid for only one year. 

Recommendation 

It is recommended that the Board approve Coordination and Fare Agreements between 
Miami-Dade County, as the Community Transportation Coordinator (CTC), and multiple 
nonprofit entities (see attached table setting forth the Service Providers) for a one-year term 
to facilitate the provision of coordinated transit services for the transportation disadvantaged. 

Scope 

The impact of providing transportation services to disadvantaged persons by the nonprofit 
entities is countywide. 

Fiscal Impact/Funding Source 

There is a minimal fiscal impact to the County. Estimated staff time of two months is 
required to coordinate with the nonprofit agencies to obtain and review the signed 
agreements and collect the required operating data. 

Track Record/Monitor 

DTPW, as the Board-designated department appointed to fulfill the Community 
Transportation Coordinator's requirements, has entered into these agreements with nonprofit 
agencies to comply with state requirements for more than 30 years. DTPW Project Manager, 
Mia Marin, will work with both the Florida Department of Transportation (FDOT) District 6 
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and the Miami-Dade Transportation Planning Organization (TPO) Project Managers to 
oversee the agencies' compliance with the agreements. 

Delegated Authority 

In accordance with Section 2-8.3 of the Miami-Dade County Code related to identifying 
delegation of Board authority, there are no authorities beyond that specified in the resolution 
which includes authority for the Mayor and Mayor's designee to execute the agreements with 
the named entities and receive and expend these and any additional funds should they become 
available. 

Background 

Through Chapter 427, Florida Statutes, and Rule 41-2, Florida Administrative Code, the TPO 
designates the Board as the Community Transportation Coordinator (CTC) for Miami-Dade 
County for a five-year period. The Board has assigned DTPW to carry out the requirements 
of the CTC for the County's Transportation Disadvantaged Program, which services the 
elderly, disabled, children-at-risk, and economically-disadvantaged. 

The Local Coordinating Board (LCB) is the advisory body to the Florida Commission for the 
Transportation Disadvantaged (CTD), the state agency that implements Chapter 427 of the 
Florida Statutes and Rule 41-2. The agreements have been submitted and reviewed by the 
LCB, which advises and evaluates the CTC. 

In accordance with Chapter 427, Florida Statutes, the CTC is required to enter into these 
coordination agreements with other agencies that transport the disadvantaged in Miami-Dade 
County. In addition, the Federal Transit Administration (FTA) Section 49 U .S.C. 5310 Grant 
Program requires that recipients of vehicles administered by FOOT, through the Section 
5310 Grant Program, be part of a coordinated transportation system by entering into an 
agreement with the CTC. Participating nonprofit agencies use the FT A 53 l O funding to 
purchase vehicles and/or operate vehicles. In Miami-Dade County, private nonprofit agencies 
receiving these vehicles transport their clients at no cost to the County. This service reduces 
the need for the County to provide paratransit trips for the transportation disadvantaged 
population. Without these agreements in place, the nonprofit organizations would not be 
eligible for the FT A 5310 funding. 

The agreements include the cost per trip as well as service requirements and standards that 
must be adhered to by all transportation service providers who transport disadvantaged 
individuals as part of a coordinated transportation system. Ultimately, the agencies work 
together to coordinate, utilize, and maximize the use of existing transportation resources to 
provide transportation to disadvantaged populations in a cost-effective manner. 
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Attached to the resolution is a sample representative agreement between the County and a 
nonprofit agency. These agreements are all similar in format and contain standard language 
detailing the service provider's business hours, insurance requirements, and transportation 
services provided. The effective date of the agreements is July 1, 2024, through June 30, 
2025. 

Jimmy Morales 
Chief Operating Officer 

.
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Coordinadon and Fare Agreement Service Provider Listing 

Agency Address 

Better Way of Miami, Inc. 800 NW 28th Street, Miami, FL 33127 

Borinquen Health Care Center, Inc. 3601 NE 4th Ct, Miami, FL 33137 

Camillus House, Inc. 1603 NW 7th Avenue, Miami, FL33136 

Community Health ors. Fla (CHI) 10300 SW 216th St., Miami, FL 33190 

Citrus Health Network, Inc. 4175 West 20 Avenue Hialeah, FL 33012 

CMB Visions 16201 SW 95 Avenue, Suite 309, Miami, FL 33157 

Community Health of S. Fla. 10300 SW 216th Street, Miami, FL 33190 

Concept Health Systems, Inc. aka Concept House 162 NE 49th Street, Miami, FL 33137 

DEEDCO 105 SE 12th Ave, Miami, FL 33030

Empowering Youth 1031 Ives Dairy Road Suite 228 Miami, FL 33179 

Family Resource Center of South Florida, Inc. 1393 SW 1st St, Miami, FL 33135 

Psycho-Social Rehabilitation Center, Inc. aka Fellowship House 5711 S. Dixie Hwy. S. Miami, FL 33143 

Florida PACE Centers, Inc. (affiliated with Miami Jewish 
5200 NE 2nd Avenue, Miami, FL 33137 

Health Systems) 

Fresh Start 18441 NW 2nd Ave, Miami Gardens, FL 33169 

City of Hialeah Gardens 10001 NW 87th Ave, Hialeah Gardens, FL 33016 

Hialeah Housing Authority 75 East 6111 Street, Hialeah, FL 33010

Hialeah-Miami Springs Rotary Charitable Foundation, lncJCity Miami Springs Senior Center, 343 Payne Drive, Miami Springs, FL 
of Miami Sprin2s 33166 

Jesse Trice Community Health Center, Inc. 5361 NW 22 Ave, Miami, FL 33142 

Jewish Community Services of South Florida, Inc. 833, 6th Street Miami Beach, FL 33161 

Miami Learning Experience School 5651 SW 82nd Ave, Miami, FL 33143 

MACtown, Inc. 
6250 NE I sr Place Miami, FL 33138 

Miami Bridge Youth and Family Services, Inc. 2810 NW S. River Dr. Miami, FL 33125 
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Coordinadon and Fare Agreement Service Provider Listing 

Agency Address 

New Starts 657 NE J2Slh St, North Miami, FL 33161 

North Miami 620 NE I 27th Street, North Miami, FL 33161 

Prosperity Social & Comm Dev. 1175 NE \25th St, Miami, FL 33161 

Sunrise Community 9040 Sunset Drive, Suite F, Miami, FL 33173 

Sundari Foundation (Lotus House) 217 NW I Slh Street Miami, FL 33136 

University of Miami, Mailman Center for Child Development 
1601 NW 12th Avenue, Miami, FL 33136 

(Debbie School) aka Debbie Institute

University of Miami, Perinatal C.A.R.E. Program I 120 NW 14 Street, Suite 1252, Miami, FL33136 
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MEMORANDUM 
(Revised) 

TO: DATE: Honorable Chairman Anthony Rodriguez
and Members, Board of County Commissioners 

: SUBJECT:  Agenda Item No. 8(N)(3) 

Please note any items checked. 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

_______ 

“3-Day Rule” for committees applicable if raised 

6 weeks required between first reading and public hearing 

4 weeks notification to municipal officials required prior to public 

hearing 

Decreases revenues or increases expenditures without balancing budget 

Budget required 

Statement of fiscal impact required 

Statement of social equity required 

Ordinance creating a new board requires detailed County Mayor’s 

report for public hearing 

No committee review 

Applicable legislation requires more than a majority vote (i.e., 2/3’s 

present ____, 2/3 membership ____, 3/5’s ____, unanimous ____, 

majority plus one ____, CDMP 7 vote requirement per 2-116.1(3)(h) or

(4)(c) ____, CDMP 2/3 vote requirement per 2-116.1(3) (h) or (4)(c) 

____, CDMP 9 vote requirement per 2-116.1(4)(c) (2) _____) to approve

Current information regarding funding source, index code and available 

balance, and available capacity (if debt is contemplated) required 

FROM: 

_______ 

Geri Bonzon-Keenan
County Attorney 

May 6, 2025
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Approved       Mayor Agenda Item No. 8(N)(3) 
5-6-25Veto __________ 

Override __________ 

RESOLUTION NO. ________________________ 

RESOLUTION APPROVING AGREEMENTS FOR THE 
COORDINATION OF TRANSPORTATION 
DISADVANTAGED SERVICES IN MIAMI-DADE COUNTY 
WITH CERTAIN AGENCIES; AUTHORIZING THE COUNTY 
MAYOR OR COUNTY MAYOR’S DESIGNEE TO EXECUTE 
SAME FOR AND ON BEHALF OF MIAMI-DADE COUNTY, 
TO EXECUTE ANY ADDITIONAL AGREEMENTS FOR 2024-
2025 PROGRAM TERM WITH ENTITIES MEETING 
PROGRAM ELIGIBLITY REQUIREMENTS FOR 
TRANSPORTATION DISADVANTAGED SERVICES, AND TO 
EXERICSE ALL PROVISIONS CONTAINED THEREIN 

WHEREAS, this Board desires to accomplish the purposes outlined in the accompanying 

memorandum, a copy of which is incorporated herein by reference, 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY  

COMMISSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board: (a) approves 

agreements between Miami-Dade County and the following agencies in substantially the form 

attached hereto and incorporated herein: Better Way of Miami, Inc.; Borinquen Health Care Center; 

Camillus House, Inc.; Citrus Health Network; City of Hialeah Gardens; CMB Visions; Community Health 

of S. Fla; Concept Health Systems;  Deedco; Empowering Youth, Inc.; Family Resource Center; Fellowship 

House; Florida PACE Centers (Miami Jewish Health Systems); Fresh Start, Inc.;  Hermano De La Calle; 

Hialeah Housing Authority; Hialeah Miami-Springs Rotary; Jessie Trice Community Health Center; Jewish 

Community Services of South Florida; Miami Learning Experience School, Inc.; MACtown, Inc. Miami 

Bridge Youth and Family Services, Inc.; Miami Cerebral Palsy Residential Services; Miami Jewish Home; 

Historic Mt. Zion Missionary Baptist Church; New Starts; North Miami; Prosperity Social & Community 

Development Group; Sundari Foundation, Inc.;  Sunrise Community, Inc.; University of Miami Mailman 

Center for Child Development (Debbie School); University of Miami Perinatal Care Program;  
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Agenda Item No. 8(N)(3) 
Page No. 2 

and (b) authorizes the County Mayor or County Mayor’s designee to execute any additional 

agreements in substantially the form attached for the 2024-2025 program year with entities 

meeting program eligibility requirements for transportation disadvantaged services, and to 

exercise any provisions contained in such agreements. 

The foregoing resolution was offered by Commissioner                                                      , 

who moved its adoption.  The motion was seconded by Commissioner         

and upon being put to a vote, the vote was as follows:  

The Chairperson thereupon declared this resolution duly passed and adopted this 6th 

day of May, 2025.  This resolution shall become effective upon the earlier of (1) 10 days after 

the date of its adoption unless vetoed by the County Mayor, and if vetoed, shall become 

effective only upon an override by this Board, or (2) approval by the County Mayor of this 

resolution and the filing of this approval with the Clerk of the Board. 

Approved by County Attorney as 
to form and legal sufficiency.  _______ 

Bruce Libhaber 

MIAMI-DADE COUNTY, FLORIDA 
   BY ITS BOARD OF 
   COUNTY COMMISSIONERS 

   JUAN FERNANDEZ-BARQUIN, CLERK 

   By:________________________ 
         Deputy Clerk 
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Anthony Rodriguez, Chairman 

Kionne L. McGhee, Vice Chairman 

Juan Carlos Bermudez 

Oliver G. Gilbert, III 

Keon Hardemon 

Eileen Higgins 

Micky Steinberg 

Marleine Bastien 

Sen. René García 

Roberto J. Gonzalez 

Danielle Cohen Higgins 

Raquel A. Regalado 

District 6 - Vacant 

Eileen Higgins

Kionne L. McGhee

aye 
aye 
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COORDINATION AND FARE AGREEMENT 

THIS COORDINATION AND FARE AGREEMENT (hereinafter referred to 
as the "Agreement"} made and entered into as of this 11t day of July 2023 
by and between Famlly Resource Center of South Florida, Inc. , a 
corporation organized and existing under the laws of Florida having Its 
principal offices at 1393 SW 1at Street, Miami, FL 33136 (hereinafter 
referred to as the "Provider") and MIAMI-DADE COUNTY, a political 
subdivision of the State of Florida, represented by MIAMI..OADE 
DEPARTMENT OF TRANSPORTATION AND PUBLIC WORKS as the 
Community Transportation Coordinator (hereinafter referred to as the 
"CTC"), having Its principal offices at 701 NW 1•t Court, Suite 1700, Miami, 
Florida 33136. 

WIT N E SSE TH: 

WHEREAS, the Provider has offered to provide transportation services that shall conform 
to the requirements of this Agreement; and. 

WHEREAS, the CTC desires to have such services performed In accordance with the 
terms of this Agreement; and, 

WHEREAS, the CTC has entered Into a Memorandum of Agreement (hereinafter referred 
to as NMOA•) wtth the Aortda Commission for the Transportation Disadvantaged (hereinafter 
referred to as the "Commission•) to serve the transportation disadvantaged for the community 
that Includes the entire area of Miami-Dade County pursuant to Rorlda Statute Chapter 427, and 
tn accordance with the CTC's Transportation Disadvantaged Service Plan (hereinafter referred to 
as the "TDSP"). 

NOW, THEREFORE, in consideration of the mutual covenants and agreements herein 
contained, the parties hereto agree as follows: 

A. TERM OF AGREEMENT

The tenns and conditions of this Agreement shall be effective from July 1, 2023 and will continua 
through June 30. 2024. 

B. SERVICE AND FARES

The Provider shall provide the following type of transportation services: 

1. The Provider's o{Jlce hours and phone number by which services can be obtained are:
Monday through Friday clients can call the main number (305-374-6008) from 9:00AM-
5:00PM to obtain services, or by calling their Full Case Manager.

2. The Provider's service hours and days of operation are as follows:
Services are typically offered from 5:30AM to 9:00PM Monday through Friday. In addlUon,
provider has an on-call driver available 24 hours a day, 365 days a year.
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3. The Provider's cost In providing each one way trip is;

$118.34

Neither the Commission nor the CTC shall be obligated to reimburse the cost to the Provider
to provide these transportation services.

4. The calculation methodology used to justify the Provider's cost Is as follows (the following
calculation may be used to determine coat: Total Transportation Expenses divided by Total
Trips): Please Include actull colcvlallons along with the m•dlodglogy IP darjye p,oyldar cost I,•, Total Trip
E11R1DM1 diyjdlld by Total Trips; Cl 000) i lKPIDH! (3000) .. S3 per tdp.

Total transportation expenses dMded by total trips. Transportation Expenses ($898,544) /
7,576 (trips) 1111 $118.34 cost per trip.

S. The Provider agrees that other entities that have executed Agreements may access
transportation services at the same fare as described above. The fare described above shall
be paid by each entity that has utilized transportation servk.e. When providing transportation
services to Individuals of transportation disadvantaged programs, services, and organizations
for compensation, the Providers shall comply with all requlremenls of the Code of Mlaml•Oade
County Florida including, but not limited to Chapter 31.

6. The Provider shall provide the following transportation services (describe transportation
services: avoid using the term Paralranslt lo describe services provided).

Provider maintains a fleet of vehicles that we use to transport children Involved in the
Dependency System yeaHound. We provide transportation for medical, educational and
court needs. We typically offer services from 5:30AM to 9:00PM Monday through Friday. In
addition, we have an on.call driver available 24 hours a day, 365 days a year.

C. COMPLY WITH AUDIT AND RECORD Kl!EPINO REQUIREMENTS

The Provider shall: 

1. Comply with all reporting requirements In accordance wilh the MOA and the CTC's TDSP.

2. Maintain a dally travel log containing the dates of operation, tile number of trips, the amount
of miles, and the number of clients transported each trip. The tog shall also Include a weekly
total of one.way passenger trips, passenger trip miles, passenger hours of vehicle operation,
accidents, and the number of ambulatory and no�ambulatory passengers.

3. Submit to the CTC an Annual Operating Report (AOR) detailing demographic, operational,
and financial data regarding coordination activities in the designated service area on a yearly
basis. This report shall be prepared on forms provided by lhe Commission and according to
the Instructions of said forms.

4. Maintain accurate records regarding Insurance, driver salaries, maintenance, and repairs
necessary to determine actual cost per one--way trip.

CPA l0?3,l024 
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5. Retain all financial records, supporting documents, statistical records, and any other
documents pertinent to this Agreement for a period of five (5) years after termination of this
Agreement. If an audit has been Initialed and audit findings have not been resolved at the end
of five (5) years, the records shall be retained until resolution of the audit findings. The CTC
shall assure that these records shall be subject lo lnspectton, review, or audit at all reasonable
times by persons duty authorized by the Commission or this Agreement. They shall have full
access to and the right to examine any of the said records and documents during the retention
period.

D. COMPLY WrTH SAFETY REQUIREMENTS

The Provider shall: 

1. Comply with Section 341.061, Florida Statutes and Rule 14•90, Florida Administrative Code,
concemlng System Safety; or comply with Chapter 234.051 Florida Statutes, regarding school
bus safety requirements for those services provided through a school board.

2. CompJy with local, stale, and federal laws, and Commission policies relating to drug testing.
The Provider shall conduct drug and alcohol tesling for safety sensitive job postllons within
the coordinated system regarding pre-employment, randomization, post•accldent, and
reasonable suspicion as required by the Federal Highway Administration (FHWA) and the
Federal Transit AdminlstraUon (FTA).

E. INDEMNIFICATION AND INSURANCE

The Provider shall comply with the following minimum insurance requirements: 

The Provider shall indemnify and hold harmless the County and Its officers, employees, agents 
and lnstrumentaUlles from any and all liablllty, losses or damages. Including attomeys' fees and 
coslS of defense, which the County or its officers. employees. agents or Instrumentalities may 
incur as a result of claims, demands, suits, causes of actions or proceedings ot any kind or nature 
arising out of, relating to or resulting from the performance of this Agreement by the Provider or 
Its employees, agents, servants, partners principals or subcontraclors. The Provider shall pay all 
claims and losses in connection therewith and shall Investigate and defend all clalma, suits or 
actions of any kind or nature in the name of the County, where appllcabla, Including appellate 
proceedings, and shall pay all coats, judgmenlS, and attorney's fees which may Issue thereon. 
The Provider expressly understands and agrees that any Insurance protecllon required by this 
Agreement or otherwise provided by Provider shall In no way limit the responsibility to Indemnify. 
keep and save harmless and defend the County or 11s officers, employees, agents and 
Instrumentalities as herein provided. 

The Provider shall furnish to Mismi•Qact, Dea,amsnt of Transportation and Public Works, 701 
NW 1st Court, Suite 1700. Mlaml Florida 33136. Certiflcate(s) of Insurance which indicate that 
insurance coverage has been obtained which meets the requirements as outlined below: 

A. Worker's Compensation Insurance for all employees of the Provider as required by
Florida Statute 440.

CFA :!013 ?004 
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B. Commercial General Llability Insurance In an amount not rBBS than $300,000 per
occurrence. Miami-Dade County must be shown as an additional lnaured with
respect to this coverage.

C. Automobile Llablllty Insurance covering all ownecl, non-owned and hired vehicles
used in connection with the work, In an amount not less than $300,000 combined
slngfe limit per occurrence for bodily injury and property damage.

All insurance policies required above shall be issued by companies authorized to do business 
under the laws ot the State of Florida, with the following qualifications: 

The company must be rated no less than "A•" as to management, and no less than 
"Claes VII" as to financial strength by Best's Insurance Gulde, published by A.M. 
Best Company, Oldwick, New Jersey, or Its equivalent, subject to the approval of 
the County Risk Management Division. 

or 

The company must hold a valid Florida Certificate of Authority as shown In the 
latest "List of All Insurance Companies Authorized or Approved to Do Business In 
Florida• Issued by the State of Florida Department of Financial Se,vfces. 

CERTIFICATE HOLDER MUST READ: 

F. SAFEGUARDING INFORMATION

MIAMI-DADE COUNTY 
ll l NW 111 STREET 
SUITE2340 
MIAMI, FL 33128 

The Provider &hall safeguard Information, and require any provider of transportation 
disadvantaged services to safeguard Information, by not using or dlscloslng any Information 
concemlng a user of transportation services under this Agreement except as provided by law. 

G. PROTECT CIVIL RIGHTS

The Provider shall comply with Title VI of the Civil Rights Act of 1964 and Section 504-0f the 
Rehabllltatlon Act of 1973, as amended. The Provider gives this assurance in consideration of 
and for lhe purpose of obtaining federal grants, loans, contracts (except contracts of Insurance or 
guaranty), property, discounts, or other federal financial assistance to programs or actlvttles 
receiving or benefiting from federal financial assistance and agreeing to complete a Civil Rights 
Compliance Questionnaire if so requested by the CTC. The Provider shall also comply with: 

1. Title VI of the Civil Rights Act of 1984, as amended, 42 U.S.C. 2000d et seq., which prohlblla
discrimination on the basis of race, color, or national origin in programs and activities receiving
or benefiting from federal financial assistance.

2. Section 504 of the Rehabilitation Act ol 1973, as amended, 29 U.S.C. 794, which prohibits
discrimination on the basis of handicap in programs and acllvlties receiving or benefiting from
federal financial assistance.

CFA :?Oll•l0l4 
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3. Title IX of the Education Amendments or 1972, as amended, 20 U.S.C. 1681 et seq., which
prohibits discrimination on the basis of sex in education programs and activides receiving or
benefiting from federal financial assistance.

4. The Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et seq., which prohibits
discrimination on the basis of age In programs or activities receiving or benefiting from federal
financial assistance.

5. The Omnibus Budget ReconciHatlon Act of 1981, P.L. 97 ·35, which prohibits discrimination
on the basis of sex and religion In programs and activities receiving or benefiting from federal
flnanclal assistance.

6. The Americans with Disabilities Act of 1990, as It may be amended from time to time.

7. All other applicable laws, regulations, guldellnes, and standards.

The Provider agrees that compliance with lhls assurance constitutes a condition of this Agreement 
and continued receipt of or benefit from federal flnanclal asslslance, and that it is binding upon 
the Provider, its successors, subcontractors, transferees, and assignees for tha period during 
which such assistance Is provided. 

The Provider shall ensure that it as well as all operators, subcontractors, sub grantees, or others 
with whom the Provider arranges to provide services or benefits to participants or employees In 
connection wllh any of Its programs and activities are not discriminating against those participants 
or employees In vlolatlon of the above statutes, regulations, guidelines, and standards. 

The Provider does hereby covenant and agree that (1) no person on the grounds of race, color, 
gender, sexual orientation, gender Identity, gender expression, disability, national origin, 
religion, ancestry, pregnancy, age, marital status, famllfal status, status as victim of domestic 
violence, dating violence or stalking, veterans status, shall be excluded trom participation In, be 
denied the benefits of, or be otherwise subjected to discrimination while receMng transportation 
services, (2) no person on the grounds of race, color, gender, sexual orientation, gander 
Identity, gender expression, disablllty, national origin, religion, ancestry, pregnancy, age, marital 
status, famtnal status, status as victim Of domestic violence, dating violence or stalking, veterans 
status, shall be excluded from transportation services, and (3) that the Provider shaH provide 
transportation services in compliance with all other requirements Imposed by or pursuant to Title 
49, Cede of Federal Regulations. Department of Transportation, Subtitle A, Office of the 
Secretary. Part 21, Nondiscrimination In Federally• Assisted Programs of the Department of 
Transportation - Effectuation of TIiie VI of the Civil Rights Act of 1984, and as said Regulations 
may be amended. 

In the event of failure to comply, the Provider agrees that the CTC may, at Hs discretion, seek a 
court order requiring compliance with the tenns of this assurance or seek other appropriate judlclal 
eompHance or administrative relief, to include assistance being terminated and further assistance 
being denied. 

H. REQUIRING COMPLIANCE WITH THE FOLLOWING REQUIREMENTS CONCERNING
DRIVERS AND VEHICLES

The Provider shall comply with the following standards: 

Cl'A 21123 2024 
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5. Provide out-of-seivlce•area trips, when detennlned locally and approved by the Local
Coordinating Board. except In instance& where local ordinances prohibit such trips.

6. Keep the interior of all vehicles free from dirt. grime. oil, trash, tom upholstery. damaged or
broken seats, protruding metal, or other objects or materials which could soil Items placed In
the vehicle or provide discomfort for the passenger.

7. Malntafn a passenger/trip database on each rider being transported within the system.

e. Provide each rider and escort, child. or personal care attendant adequate seating for provider­
sponsored transportation services. No more passengers than the registered passenger
seating capacity shall be scheduled or transported In a vehicle at any time.

9. Administer first-aid assistance as provided for In the CTC's TDSP.

10. Administer Cardiopulmonary Rasuscltation (CPR) assistance as provided for In the CTC's
TDSP.

J. TERMINATION CONDmONS

1. Termination without cause:

This Agreement may be terminated by either party upon no less than thirty (30) days notice,
without cause. Seid notice shall be delivered by certified mail, retum receipt required, or in
person with proof of delivery.

2. Termination for Breach:

Unless the Provider's breach Js waived by the CTC in writing, the CTC may terminate this
Agreement upon no less than twenty-four (24) hours notice. Said notice shall be delivered by
certified mall, return receipt requested, or In person with proof of delivery. Waiver by the CTC
of breach of any provision of this Agreement shall not be deemed to be a waiver of any other
breach and shall not be construed to be a modification of the terms of this Agreement, and
shall not act as a waiver or estoppel to enforcement of any provision of this Agreement. The
provisions herein do no llmll the CTC's right to remedies at a law or to damages. If the Provider
abandons or. before completion. ceases to perform its responslbllltles under this Agreement;
or for any other reason, the commencement, prosecution, or tlmely complallon of the 
Agreement by the Provider is rendered Improbable. Infeasible, impos!Mble, or Illegal, the CTC
may. by written notice to the Provider, suspend any or all of Its obligations under this
Agreement until such time as the event or condition resulting In such suspension has ceased
o� been correct�. or the CTC may terminate any or al of Its obligations ur,der this Agreement.

K. NOTICEANDCONTACT

The name and address of the Contract Manager for the CTC for this Agreement Is Robert Villar, 
Miami-Dade Department of Transportation and Public Works. 701 NW 1st Court, Suite 1300. 
Miami, FL33136. 

The representative/PoSition of the Provider responsible for administration of the program under 
this Agreement is: 

/ /"" /"l-'J//_, 

tJ. 'ti. CPA :!013,2024 
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Click 111.:n: tu i.:nla 1t:x1. 

Pt Oren Wundennan, Executjya Director. Family Resource center ot south Florida. Joc11 1393 
sw 1st Street, Mjam;, FL 33135. Phone: {305) 960•5521, Email: owunderman@frcflorlda.org 

L. CONFLICT OF INTEREST

The Provider agrees to abide by and be governed by Miami-Dade County Ordnance No. 72•82 
(Conflict of Interest Ordinance codified at Section 2-11.1 et al. of the Code of Miami-Dade County), 
as amended, which is incorporated herein by reference as If fully set forth herein, in connection 
with its contract obligations hereunder. 

M. AUTONOMY

Both parties agree that this Agreement recognizes tha autonomy of and stipulates or Implies no 
affiliation between the contracting parties. It Is expressly understood and Intended that tha 
Provider is only a recipient of funding support and is not an agent or Instrumentality of the CTC. 
Furthermore, the Provider's agents and employees are not agents or employees of the CTC. 

N. ORDER OF PRECEDENCE

In the event that any of the provisions of this Agreement should conflict with the provisions of the 
CTC's TDSP, the latter shall control. Nothing contained in this Agreement shall be construed to 
override the provisions of the MOA or the CTC's TDSP. 

0. COMPLIANCE

Failure of Provider to cc:imply with the requirements sat forth in this Agreement may result In the 
following: 

1. Dlsqualif icatfon from ellgiblllty in participating In future Agreements.

2. Ineligibility to apply for Federal Transit Administration (FTA) Section 5310 Program funds.

a 11 • � 
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family resource 23-24 

WITNESS WHEREOF, the parties hereto have caused these presents to be executed. 

PROVIDER: 

� � fl..p. Signature 

Executive Director 
Title 

MIAMI-DADE COUNTY CTC: 

t�-�nature 

Jimmy Morales, Chief Operations Officer 
County Mayor or 
Designee 

Approved as to form and legal sufficiency 

CFA 2013,20:!ol 

Slgna� 

Chajrperson 
Title 

911 , • 
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MIAMI-DADE COUNTY AFFIDAVITS 

The contracting individual or entity (govemmental or otherwise) shall Indicate by an "X" all 
affidavits that pertain to this agreement and shall Indicate by an "NIA" all affidavits that do not 
pertain to this agreement. All blank spaces must be flNed. 

The MIAMI-DADE COUNTY OWNERSHIP DISCLOSURE AFFIDAVIT; MIAMI-DADE COUNTY 
EMPLOYMENT DISCLOSURE AFADAVIT; MIAMI-DADE CRIMINAL RECORD AFFIDAVIT; and 
DISABILITY NON-DISCRIMINATION AFFIDAVIT shall not pertain to contracts with the United 
States or any of Its departments or agencies thereof, Iha State er any politlcal subdivision or 
agency thereof or any munlclpallty of this State. The MIAMI-DADE FAMILY LEAVE AFFIDAVIT 
shall not pertain to contracts with the United States or any of its departments or agencies or the 
State of Florida or any polltlcal subdivision or agency thereof, It shall, however, pertain to 
munlclpalitles of the State of Florida. All other contracting entities or Individuals shall read carefully 
each aff ldavlt to detennlne whether or not II pertains to this contract. 

I Oren Wundarman, Ph.D., being first duly sworn state: 
Afflant 

The full legal name and business address of the person(s) or entity contracting or transacting 
business with Miami-Dade County are (Post Office addresses are not acceptable): 

59-1788285
Federal Employer Identification Number (It none, Social Security)

Family Resource Center of South Florida, Inc. 
Name of Entity, lndlvidual(s), Partners or Corporations 

Clid lien: lo �nlcr lC\l. 

Doing Business As (If same as above, leave blank) 

1393 SW 1st Street, Miami, FL 33135 
Street AddreBB City State Zip Code 

MDC018



o.• I. MIAMI-DADE COUNTY DISCLOSURE AFFIDAVIT (Sec. 2-8.1 of the County Code) 

1. ff ltle contract or business transaction Is with a corporation. the full legal name and business
address shall be provided for each officer and director and each stockholder who holds directly
or Indirectly five percent (50/o) or more of the corporation•s stock. If the contract or business
transaction Is with a partnership, the foregoing Information shall be provided for each partner.
If the contract or bustness transaction is with a trust. the full legal name and address shall be
provided for each trustee and each beneficiary. The foregoing requirements shall not pertain
to contracts with publicly-traded corporations or to contracts with the United Slates or any
department or agency thereof. the Stale or any political subdivision or agency thereof or any
municipality of this Stale. All such names and addresses are (Post Office addresses are not
acceptable):

NIA 

Full Legal Name Address Ownership 

____________________ % 

____________________% 

____________________ % 

2. The full legal names and business address of any other Individual (other than subcontractors,
materlalmen. suppliers, laborers, or lenders) who have or Will have any interest (legal,
equitable, beneficial or otherwise) In 1he contract or business transaction with Miami-Dade
County are (Post Office addresses are not acceptable):

NIA 

11 3. Any person who wHlfuNy falls to disclose the information requited herein. or who knowingly .
discloses false information In this regard shall be punished by a fine of up to five hundred
dollars ($500.00) or Imprisonment In the County Jail for up to sixty (80) days or both.

x II. MIAMI-DADE COUNTY EMPLOYMENT DISCLOSURE AFFIDAVIT (County Ordinance No.
90-133. Amending Section 2-8.1: Subsection (d) (2) of the County Code).

Except where precluded by federal or State laws or regulations, each contract or business
transaction or renewal thereof which Involves the expenditure of ten thousand dollars
($10,000.00) or shall require the entity contracting or transacting business to dlselose Iha
following Information. The foregoing disclosure requirements do not apply to contracts with
the United States or any department or agency thereof, the Slate or any political subdivision
or agency thereof or any municipality of this State. 

/ ()-/ (:· 2 J..
CFAl013-lOl, '1 U_. 
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1. Does your finn have a collectlve bargaining agreement with its employees?

No

2. Does your firm provide paid health care benefits for Its employees?

Yes

3. Provide a current breakdown (number of persons) of your firm's work force and ownership as
to race, nation origin and gender:

While: 
Black: 
Hispanic: 
Asian: 
American lndlan: 
Aleut (Eskimo): 

_2_Males 
_7_Males 
_e_Males 

Males 
Males 
Males 

_4_Females 
_59_ Females 
_35_ Females 

_2_Females 
__ Females 
__ Females 

Total: __ 117 __ 17_Males _100_Females 

• IH. MIAMI-DADE COUNTY CRIMINAL RECORD AFFIDAVIT (Section 2-8.6 of the County 
Code) 

The lndlvlclual or entity entertng Into a contract or receiving funding from the County 
_ has _X_has not as of the date of this affidavit been convJctad of a felony during the 
past ten (10) years. 

An officer, director, or executive of the entity entering Into a contract or receiving funding from 
the County __ has _x_ has not as of the date of this affidavit been convicted of a felony 
during the past ten (10) years. 

x IV. MIAMI-DADE EMPLOYMENT DRUG-FREE WORKPLACE AFFIDAVIT (County Ordinance 
No. 92-15 codified as Section 2-8.1-2 of the County Code) 

That In compliance with Ordinance No. 92-15 of the Code of Miami-Dade County, Florida, the 
above named person or entity is providing a drug-free workplace. A written statement to each 
employee shall Inform the employee about: 

1. danger of drug abuse In the workplace

2. the firm's policy of maintaining a drug-free environment at all workplaces

3. availablllty of drug counseling rehabllitallon and employee assistance programs

4. penalties that may be Imposed upon employees for drug abuse violations

The person or entlly shall also require an employee to sign a statement, as a condition of 
employment lhat the employee wUI abide by the terms and notify the employer of any criminal 

CPA lOlJ-20:U 
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drug conviction occurring no later than five (5) days after receiving notice of such conviction 
and Impose appropriate personnel action against the employee up to and including 
termination. 

Compliance with Ordinance 92· 15 may be waived If the special characteristics of the product 
or service offered by the person or entity make it necessary for the operation of the County or 
for the health, safety, welfare, economic benefits and well-being of the public. Contracts 
involving funding which Is provided In whole or In part by the United States or the State of 
Florida shall be exempted from lhe provisions of this ordinance in those Instances where those 
provisions are In conflict with the requirements of those governmental entitles. 

x V. MIAMI-DADE EMPLOYMENT FAMILY LEAVE AFFIDAVIT �County Ordinance No. 142-91

codified as Section 11 A-29 et seq. of the County Code) 

That In compliance with Ordinance No. 142-91 of the Code of Miami-Dade County, Florida, 
an employer with fifty (50) or more employees working In Miami-Dade County for each working 
day during each of twenty (20) or more calendar work weeks, shall provide the following 
information in compliance with all Items In the aforementioned ordinance: 

An employee who has worked for the above firm at least one (1) year shall be entitled to ninety 
(90) days of family leave during any twenty four (24) month period for medical reasons, for
the tJ,rth or adoption of a cnild or for the care of a child, spouse or other close relative who
has a serious health condition without risk of termination of employment or employer
retaliation.

Toe foregoing requirements shall not pertain to contracts with the United States or any 
department or agency thereof or the State of Florida or any polllJcal subcflVislon or agency 
thereof. It shall, however, pertain to munlclpatities of this State. 

x VI. DISABILITY NON-DISCRIMINATION AFFIDAVIT (County Resolution R-385-95) 

That the above named firm, corporation or organization Is In compliance with and agrees 
to continue to comply with and assure that any subcontractor, or third party contractor 
under this project compiles with all applicable requirements of the laws listed below 
Including but not limited to those provisions pertaining to em�oyment, provision of 
programs and services. lranspcrtatlon, communications, access to facilities, renovations 
and new construction in the following �aws: The Americans with OlsablllUes Act of 1990 
(ADA), Pub. L. 101·336. 104 Stat 327, 42 U.S.C. 12101-12213 and 47 U.S.C. Sections 
225 and 611 Including Title I. Employment; Title II Public Services, Tille Ill Public 
Accommodations and Services Operated • by Private Entitles: -Title IV, 
Telecommunicatlons, and Tltle V, Miscellaneous Provisions; the Rehabllltation Act of 
1973, 29 U.S.C. Section 794; The Federal Transit Act, as amended 49 U.S.C. Section 
1612; The Fair Housing Act as amended, 42 U.S.C. Section 3601-3631. The foregoing 
requirements shall not pertain to contracts wllh the United States or any department or 
agency thereof the State or any political subdivision or agency thereof or any municipality 
of this State. 

CFA 20?3-2024 
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x VII. MIAMI-DADE COUNTY REGARDING DELINQUENT AND CURRENTLY DUE FEES OR 
TAXES (Se<.. 2-8.1 of the County Code) 

Elccept for srnatl purchase orders and safe source contracts, that above named firm, 
corporation, organization or Individual desiring to transact business or enter Into a contract 
with the County verifies that all delinquent and currently due fees or taxes-Including but 
not llmlted to real and property taxes, utility taxes and occupational licenses-which are 
collected In the normat course by the Miami-Dade County Tax Collector as well as Miami­
Dade County Issued parking tickets for vehicles registered in the name of the firm, 
corporation, organization, or Individual have been paid. 

x VIII. WELFARE REFORM WORK PARTICIPATION AFFIDAVIT (Resolution R-1206-97) 

Any contract or renewal of a contract entered Into based upon a false affidavit submitted 
pursuant to Resolution No. R-1206'-97 shall be voidable by the County. If any attesting 
entity violates the following provisions of Resolution No. R-1206-97 during the term of any 
contract with the County, the contract shat! be voidable by the County even if the attesting 
entity was not In vio lation at the time It submitted the affidavit. 

1. This entity Is a not for profit organization receiving a grant award and therefore exempt
from the provisions of Resolution No. R-1206-97.

2. This entity is entering Into a professional services agreement and therefore exempt
from the provisions of Resolution No. A-1206·97

3. This entity does not have twenty-five (25) or more employees and therefore Is exempt
from the provisions of Rasolution No. R-1206'-97.

4. This entity does have twenty-five (25) or more employees but c;onducts business with
the County for less than $500.00 and therefore is exempt from the provisions of
Resolution No. R-1206-97.

5. This entity does have twenty-five (25) or more employees and does conduct business
with the County for a total amount of $500.00 or more. Therefore, I hereby attest that
during the term of the contract, five percent (5%) or more of this entity's local Miami­
Dade full-time work force consists of or wfll consist of Individuals who reside In Miami­
Dade County and who have lost or are about to lose their cash assistance benefits
(formerly Aid to Families with Dependent Children or •AFDC1 as a result of the
Personal Responsibility and Work Opportunity Act of 1996. Furthermore, this entity did
not replace any existing employees In order to comply with the provisions of Resolution
No. R-1206-97.

6. This entity does have twenty.five (25) or more employees and does conduct business
with the County for a total amount of $500,00b.oo or more. However, I attest that this
entity cannot meet the terms of Resolution No. R-1206-97 by hiring or employing five
percent (5%) of its local Miami-Dade County full-time work force from indlvkluals who
reside In Miami-Dada County and who have or are about to lose cash assistance
benefits. Therefore, this entity shall contribute the sum equivalent to fifty percent (50%)
of Iha wages lhat would be paid to five percent (5%) of Its full-time work force based
on a full-time minimum wage position for the entire tenn of the contract with the

CFA lml-l0:?4 
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County. This sum shall be donated to an employment training program that lralns 
Miami-Dade County residents who have or are about to lose cash assistance benefits. 
I have carefully read the entire six (6) page document (numbered pages 10•15 of this 
package) entitled "Miami-Dade County Affidavits• and have Indicated by an "X" all 
affidavits that pertain to this contract and have Indicated by an "NJA• all affidavits that 
do not pertain to this contract. 

By:� �14- 'tJiJ?
(Signature of Affiant) -, 

la-12-22.. 
(Date) 

SUBSCRIBED AND SWORN TO (or affinned) before me this _{2-_ day of 

October, 2022., by Oren Wundennan, Ph.D. �he is personally known to me or has 

presented ___ ��-�------ as identificalion. 
(Type of Identification) 

(Print or Stamp of Notary) 

Notary Public - State of _F____:_J_o_r_,....;�::::.,....;;;,__ 
(State) 

t\t\ l 'l s 112 
{Serial Number) 

Date) 

Notary Seal 

15 I , 
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Olloop signature verification: dllp.uc;/,l6)(•gC:c1I t3g�.w 

FAMILY 
RE50lJRCE 

CEN1ER 
OF SOUTH FLORIDA, INC. 

Providing Child Welfare, 
Adoption & Community 
Mental Health Services 

BOARD OF DIRECTORS 

KEVIN VEILLEUX, M.S.W. 
Chainnan 

BENJAMIN LINERO 
Vice Chair 

DANNY RIVERA 
Treasurer 

FRANDLEY DEFILIE 
Secretary 

Erika Cappiello, Esq. 

Mac Dery 

Jonathan Etra, Esq. 

Michelle Garber 

Kai Jacobs, Esq. 

Timothy Moore, Esq. 

Sharon Walker, Esq. 
Past Chairwoman 

ADVISORY BOARD 

Barbara F. Garrett 
John P. Keller, Esq. 
Eric McKenna 
Mario Trueba 

EXECUTIVE DIRECTOR 

Oren Wunderman, Ph.D. 

RESOLUTION FORM 

A RESOLUTION of the Family Resource Center of South Florida, Inc, 
authorizing the signing and submission of a grant application and supporting 
documents and assurances to Miami-Dade County and Miami-Dade Transit. 

WHEREAS, Family Resource Center of South Florida, Inc. has the authority to 
apply for the Coordination and Fare Agreement through Miami-Dade and Miami Dade 
Transit; 

NOW, THEREFORE, BE IT RESOLVED BY THE Family Resource Center 
of South Florida, Inc., FLORIDA: 

1. The submission of the Coordination and Fare Agreement, supporting
documents, and assurances to Miami-Dade and Miami Dade Transit is
approved.

2. Oren Wundennan, Executive Director is authorized to sign the
Coordination and Fare Agreement, unless specifically rescinded.

DULY PASSED AND ADOPTED THIS 12th of October 2022 
dotloop wrified 
10/17/12 11·1S AM IEOT 
QOZV•JCOB-OMBW•ASl'Z 

By:.==========---' 
(Signature) 
Kevin l. Veilleux, M.S.W., Chair of the Board 
(fyped name & title) 

ATTEST: 

Pre\lenting ond f reotlng Chlld Ab�e ct 
Neglec:.t by �trengthenlng F� 

1393 S.W. 1st Street I Miami, Florida 331351 p 305.374.6006 I f 305.374.6112 I www.frcflorida.org 
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OF SOUTH R.ORIDA, INC, 

CHAIR 
2021-Present 

VICE-CHAIR 

2021-Present 

TREASURER 
2016-Present 

SECRETARY 

2021-Present 

FAMILY RESOURCE CENTER OF SOUTH FLORIDA, INC. 
1393 SW 1st Street 

Miami, FL 33135 

TEL 305.374.6006 FAX 305.789.4470 

MEMBERS OF THE BOARD OF DIRECTORS AND ADVISORY BOARD 

BOARD OF DIRECTORS 

Kevin J. Veilleux, M.S.W. 305.776.6505 (C) 
Broker- Associate kjveilleux2@gmail.com 
Keller Williams Realty 
700 N.E. 90th Street 
Miami, FL 33138 

Benjamin Linero 305.467.8989 (C) 
119 NE 1st Avenue, Suite #3114 ben@benamorgrp.com 
Miami, FL 33132 

Danny Rivera, Senior Vice President 305.441.5570 (W) 
Mercantil Commercebank, N.A. 305.975.5864 (C) 
220 Alhambra Circle, 9th Floor drivera@mercantilcb.com 
Coral Gables, Florida 33134 

Frandley DeFilie 305.733.2529 (C) 
2385 NE 173rd Street, Apt#A309 frandley.defilie@gmail.com 
North Miami Beach, FL 33160 

IMMEDIATE PAST CHAIR Sharon Walker, Esq 305.860.3010 (W) 
2018-Present 

2020-Present 

2020- Present 

SHARON WALKER, P.A. 
15150 NW 79th Ct., Suite 195 
Miami Lakes, FL 33016-5887 

Erika Cappiello 
7290 SW 90TH Street, F-304 
Miami, FL 33156 

Mac Dery 
1080 NW 127th Street 
Miami, FL 33168 

305.397.2627 (F) 
sharon@walker-legal.com 

305.440.8487 
erikarachel74@gmail.com 

786.319.8455 (C) 
macsreic@gmail.com 
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2016-Present 

2016-Present 

2016-Present 

2021- Present 

1999-Present 

Jonathan Etra, Esq., Partner 
Nelson Mullins Broad and cassel 
2 South Biscayne Blvd, 21st Floor 
Miami, FL 33131 

Michelle Garber 
Fisher & Paykel Appliances, Inc 
Builder Development Manager 

Kai Jacobs, Esquire, 
Kai Jacobs PA 
2222 Ponce De Leon Boulevard 
Coral Gables, Florida 33134 

Timothy Moore, Esquire 
BD Inc. 
1823 SE Airport Road 
Stuart, Florida 34996 

Oren Wunderman, Ph.D. 
Executive Director 

305.373.9447(W) 
305.318.3396 (C) 

jetra@broadandcassel.com 

305.978.8540(() 
mgarber327@hotmail.com 

305.283.4406 (C) 
305.854.5622 (H) 

kai.jacobs1@gmail.com 
kj@kaijacobs.com 

786.393.1155(() 
TimothyMMoore13@gmail.com 

Family Resource Center of S. Florida 
1393 S.W. 1st Street 

305.960.5521 (W) 
305.960-5521 (F) 
786.236.0573 (C) 

owunderman@frcflorida.org 

Miami, FL 33135 
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ADVISORY BOARD 

Barbara Friedson Garrett 
301 Causarina Concourse 
Coral Gables, FL 33043 

John P. Keller, Esq. 
Quintairos,Prieto,Wood & Boyer, P.A. 
9300 South Dadeland Blvd. 
4th floor 
Miami, FL 33156 

Deborah L. Koch 
Executive Director 
American Red Cross of Greater Miami 
& the Keys 

335 S.W. 27th Avenue 
Miami, FL 33135 

Eric McKenna, President 
Gables Capital Management 
1201 Brickell Avenue, Suite 440 
Miami, FL 33131 

Mario Trueba 
Regional President South Florida 
IBERIABANK 
1111 Brickell Avenue, 30th Floor 
Miami, FL 33131 

(305) 661.4209 (H)
(305) 877.8144 (C)
barbarafgarrett@bellsouth.net

(305) 670-1101 (W)
(305)670-1161 (F)
jkeller@qpwblaw.com

(786) 570-9793 {C )
Deborah.Koch@RedCross.org

(305) 374.9121 (W)
(305) 374.2399 (F)
(305) 661.2273 (H)
Assist. Jacqueline Somoza
emckenna@gablescapital.com

(305) 808.2218 (W)
(305) 381.6320 (F)
(305) 661.7280 (H)
mario.trueba@IBERIABANK.com
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f>,MU-� 
RE.SOUR(..� 

C..E.NiE.R DRUG-FREE vVORKPLACE COMPANY POLICY 

NOTICE TO All EMPLOVEES 

Effective March 29. 2000, the state of Florido amended the Drug Free 
Workplace Act. Also. laboratories hove changed the way they could report 
drug test results. Because or the changes. the company hos updated the Drug 
Free Workplace Policy and consent paperwo,k. Al. emp·ovees will receive o 
new policy and will be required to sign o new Emr:loyment Acknowledgment 
Agreement. Some or the changes 1nctude: 

1 The positive leve for a:cohol is now .04. 
2 An Increase In the positive confirmation '.evel tor opiates. ellmlnate a 

number of medications thot mov show up on a drug test. 
3 Changes In the way laboratories con now report results. Untll 2000, 

laborotones reported results os negative, ccnfirmed pos1t1ve or 
unsatisfactory (for a number or reasons). Laooratories con now report 
results as adulterated or tampered with. An adulterated or tampered with 
specimen is considered a refusal to test. Retusars to test ore considered 
o positive test result ond according to our policy w,fl result 1n immediate
termination.

An adulterated or tampered with specimen reported by o loboroto,y Is the result 
or consuming a product designed to 'throw oN drug tests." Do not consume or 
odd any of these products to your specimen. If you do and your specimen is 
reported as adulterated or tampered wlth. you wlll oe terminated. Please 
contact management If you hove any questions. 

Thank you. 

Management 

F \llsaB\PERSONNEL\New Hue Paperwork\O,ug-Free Nonce coc 

Pc:ge l ot I 

08/29/20202 
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f�Mll-Y 
RESOURC.E. 
C.E.NiE.R 

DRUG-FREE WORKPLACE COMPANY POLfCY 

Rccognmng that subs1:incc abuse (including alcohol) ts a detnmenlal problem facing soctcry, 1h1s company will do the bc�t we 
c:in 10 acuvely fight 1h1s problem One or the w:iys we :ire addressing thts problem 1s by implementing and maintil1111ng a 
subs1ance :ibusc policy to ensure 1hc company will be a drug-free workplace 

We unders1and employees and applicants under II phys1c1an's care may he rcquu-ed to use prcscr1p11on drugs, however. 1l1c:ga· 
use or prescribed mcd1cn11ons 1s also subst.ince abuse and will be de.ill w11h m the same maMer as the abuse of 1llegal 
subsrances The ulltm:ilc goal of this pohcy 1s 10 balance our respect for tnd1v1dual privacy with our need to keep a silfe, 
produc11ve, drug-free cnv1ronmcn1 We encourage those who 11buse drugs and/or alcohol lo voluntarily seek help This pohcy 
c0n1ams an employee assistance resource me which allows employees and their farruhcs 10 rind help in dealing with alcohol or 
dn.ic abuse However, 11 1s the employee's respons1b1hry 10 seek help 1-cfore drug :ind alcohol problems lead 10 d1sc1plmary 
action 

Legal Drug: Includes prescr,bed drugs and over-thc-eoun1cr med1c:111ons 1vh1ch have been leg:illy obtained oind :ire being 
used solely for the purpose for which they were prcscr,bed or m:inufocnircd 
[llegal Drug: Any drug: (a) wluch as not legally obt.:im.ible, (b) whu:h may be legally ob1111n:iblc but h:is not been leg01lly 
obt:11ned, or (c) which 1s being used 10 a maMer or for a purpose other than ;is prescnbed 

Th1s company's S1andard or Conduct requm:s that employees of 1h1s comp:iny shall not use 11lcg:il drugs or abuse alcohol or 
prescnpllon med1c:it1ons Any employee detenruned 10 be tn v1ola11on oi tlus pohcy 1s subJcct to d1sc1phnary :ic11on. even for 
lhc first offense In order 10 maintain 1h1s s1and:1rd, 1h1s company sh.ill cs1nblish and numt:11n the program and n1les se1 forth 
below, under Florida st:itutes 440 101 and 440 102 

A. Post-Offer Job Applicaot Screening
Tins comp11ny w,11 conduct post-offer drug tests designed to prevent the hmng of md1v1duals who use illegal druys 01
abuse prescnpllon med1c�11ons. If a Job :ipphcan1 refuses to submit 10 the required drug test, tampers 1\·llh or 
aduher:ucs ii drug test specimen or has a confirmed porn1ve ,Jrug test result, he/she forfetts h1slher ehg1b1hty for 
cmployinenl

B. Current Employee Screening
This company will conduct drug and/or alcohol screens, as outlined 1n this pohcy, 10 1dcn11fy employees who use
illegal drugs or abuse alcohol, etc., e11hct on or off the Job. II shal! be :i cond1t1on of con11nucd employment th.it all
employees submll to II drug and/or alcohol screen 1n accordance: with the prov1s1ons hstcd below. This compilny ni.:iy 

suspend employees wtthout pay, under this policy, pending the rcsulu ofa drug and/or alcohol 1es1 or 1nvcs11g.it:on 

t, Rcnsonable Suspicion Tcsring
"Reason:ible susp1c1on 1es1ing" me.ins drug and/or alcohol testing based on an employer's belief th,u an
employee 1s using or h:is used drugs in v10l:iuon of the employer's policy, drawn from specific v1511a: or
Ycrbal facts that would lead a reasonable person, w11hout any medical tnunmg bul nom1o1I hfe upcncnce�. to 

conclude the poss1b1l11y or drug :ind/or ah:ohol use

Whenever poss1blc, the supervisor who 1s susp1c10us of an employee's behilv101 should have the su1p1c1ous 
beh:iv1or confirmed by another supcrvuor or manager l:tefore regumng the employee IQ be tested Emplo yees 
who refuse to be tested will be temunatcd 

If there 1s reasonable susp1c1on th:it .in employee 1s unc.cr the influence of drugs and/or alcohol. 1hc emp loyee 
will be required to undergo drug :ind/or :ilcohol test1n� at a l:iboratory chosen by the comp.iny 

OccuTTenccs that may be md1ca1ors or subst:incc abuse .:ind :ire considered grounds for reil\:>n.ible susp1c1on 

F \PEnSONMEL\New Hl10 Pci:,e1W0r\\01ug-Free Po•c:v doc 9115/200J
HIN04 
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C. 

F>.Mll.� 
RESOURC.£. 

(.�N'TE.R 

.ire 

DRUG-FREE WORKPLACE COMPANY POLICY 

ii Obscrv11blc phenomena while al work, such as direct obscrvallon or drug use or oflhe physical symp10� 
or mam(cstat1ons or being under the lnlluencc of a Jrug 

b Abnonnal conduct or erra11c behavior while :it worl.. or a s1gnificanl detenorallon m work perfonn:,nce 
c A repon of drug use, provided by a reliable and credible source 
d Evidence that an 1nd1v1dual has tampered with ., drug test during his employment with the cunent 

employer 
e. lnfonnauon th:11 an employee h11s caused, contnbutcd lo, or been involved m an 11cc1dcn1 while at work
r Evidence 1h11 an employee has used, possessed, �old, solicited, or transfcned drugs while working or 

while on the employer's prcrruses or while opcraunr: the employer's vehicle, machinery, or cqu1pmen1 

If an employee: 1s arrested for or conv1ctcd or ;a drug-related crime, th1s comp:my will 1nvcst1gatc all of the 
c1rcumst:inccs, and comp:iny offici:11s may uuhze the drug•tcsllng procedure ,r cause 1s es111bllshed by the: 
mves11gat1on. An arrest for a drug-related creme constitutes reasonable susp1c1on or drug use under 1h1s 
pohcy As a cond111on or employment, an employee must noufy the company's manager or Human Resources 
of any cmruniil dNg sratute arrest or conv1ctson within five ( S) d.:iys of such arrest or conv1ct1on 

2. Accident and Injury Procedures
Any employee involved in a work rel:ited iicctdenl, which requires medical treatment, above and beyond first
.aid, must first receive treatment The employee musl lhen submit to a pos1-iicc1den1 drug screen A post
acc1denl alcohol 1es1 m:ay :ipply The employee mus! report for testing to the des1gn:atcd co1lcc11on sue- within
24 hours of the acc:1den1, 1f the drug and/or alcohol collccuon 1s not pcrfom1ed following trcarmcnl Failure 10 
do so will be considered ;a refusal to test, rcsuhtn& u, unmcd1.itc remunauon

3. Routine Fitness-for-duty
This company must require an employee 10 sub nut to il drug test IE the test 1s conducted as pan of a routinely
scheduled employee fitness-for-duty medical cxamin.at&on that 1s part of this company's established poh:y QB.
th11t 1s scheduled rouuncly for all members or an employment clasufinllon or group Employees subject 10 

any rouune fitness-for-duty tcsung will be notified in wntms and be required to sign a routtne fitnesi-for•dury
consent form

"· Return to work and Follow-up drug testing
If an employee: 1n the course of employment voluntarily enters :,n employee :,urstancc proi;r::im for t!ru�­
relatcd problems, or an alcohoVdnlg rchab1lita11on program. this company must require the employee 10 

�ubrrul to a drug :ind/or alcohol lest as a follow-up to such program Follow-up tesllng musl be conducled al 

lca,t once a year for a two (2) year period after complchon of the program Advanced nott,e or a foll:>w•up 
1es1tng da1e must not be given to the employee 10 be 1cs1cd

S. Random Testing
This company may conduct random drug testms, as stated U\ Florida Statutes 440.102 A thrrd•party company
des1gn.ated by this comp,my will gener:uc .a computerized random hst of employees who would be required 10 
subltlll to a random drug screen When an employee 1s chosen for a random drug screen. their ndme 
au1oma11c.illy relUms 10 the pool ror future random tests

Basis for Discipline or Termination 

I. Illegal Drug Use :1nd Alcohol Abuse
Any employee us,ng, selhng, purchasU1g, possessing, sohc111ng or drstnbuttng rllegal dn1gs and/or
unauthorized alcohohc beverages on comp3ny property or comp3ny busmcss will be m v10l3Uon of thts
pohcy, resulting 1n 1mmed1a1c temunauon of employment Aroy employee who h.is a con/inned pos11tve druy
.ind/or alcohol lest, as detcnruned under Florida Adrrun1snatton Codes 59/\-24 hs&ed below, will be subJcct 10 
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the company d1sc1phnary action, as oulhned in the company Employment Acknowledgment Agreement Form 

Table or Positive Drug Levels In Urine 
Drug lo Br Tested For: 

,.D""ru,..g��---.!J•o1.1:111UD!!.!l ____ .,1C-.11wo.110i;i;tm111•wlloll!!n �l!!lrl!J:IC�--------1.i' "1.t:lu,li811.1l ___ -1C.:e1.1.01.11Gu.r1::.!n.:,,Olwlo..,n.__
Alcohol (bluod} 04 1/dL 04 lfdL 8:11b11ura1cs JOO nglml I SO ni;iml 
Amphc1�m1ne1 I ,000 nglml SOO nlfml Scniad11upmcf JOO nlfml SO nlfn•I 
Cannab1na1d1 SO nSfml 15 ng,'ml Mcthaqualanc JOO nSfml ISO n1lml 
Cocaine JOO nl/ml I 50 �g,'ml Methadone JOO nii/ml I 'Ii"""'' 
Op111c1 2000 nglml 2000 ng,'ml Propaiyphcnc )00 nglml IS:> ni;fml 
Ph•ncyhd,nc H ng/ml U nrvml 

Any employee who has ii confirmed pos1nvc drug and/or alcohol test m:iy forre11 eha1b1lity for medical and 
indemmty bencfils under Flond11's Worker's Compcnsa11on Law (Florida Starutes 440 101 and 440 102) and 
may also for(ell unemployment benefits, under Florida law 

2. Refusal to Test
Any employee who refuses lo submn 10 i1 required drJg and/or alcohol test will be subJcct 10 inuned1a1r:
temumlllon of employment A tampered with or an adulterated drug :ind/or alcohol specimen will be
considered a refus:il co test, resulting in 1emunauon ol employment Any employee who refuses 10 test,
tilmpers w11h or ;idultcrates a drug ■nd/or olcohol specimen, will .iu1omat1cally forrcu ehg1b1hty ror medical
and mdemnny benefits under Florid.i's Worker's Compensation Law (Florida Scarutes 440 IOI and 440 1021
and will also forfcu unemployment benefits under Flond.i h1w

Confidentiality 
I 

2. 

J. 

4. 

All 1nform.i110n, 1nte1v1ews. reports, statement mr:mor:ind.i and drug test results, wrmen or 01herw1sc, 
received by the employer through a drug testing program arc confidcnual communicauons and may not be 
used or received m evidence, obtained m discovery, or disclosed tn any pubhc or private proccedmgs, r:"(cepl 
in accordance with thts Ruic, tn dctenrunmg compensab1hty under Chapter 440 IO I &: 440 I 02 FL Stanncs 
Employers, testing labonuones, employee assistance programs, drug and alcohol reh11b1hta11on programs and 
their agents who receive or have access to mfomu11on concerning drug test results shall keep all infomu:inon 
confidcn11:il Release of such 1nfonna11on under any other circumstances shall be solely pursuant 10 a wnnen 
consent fonn signed voluntarily by lhe person tested, unless such relc:ise 1s compelled by a he1mng officer or 
a court or competent JUflSdtcllon, 111 pursuan, to :in lppeal taken under this secllon, or unless deemed 
appropri:irc by a professional hcensing board in related <!m:1phnary proceedings 
The consent form musl contain, at the minimum, the following: 
a The n:ime of the person authorized to obtain the mrorm.it1on d The dur:itcon or 1hc consent 
b The s1gnarurc or the person .iuthom:ing release e The precise mfonn.111on to be 
c The purpose orthe d1sclosure dm:losed 
lnfonnauon on drug test results shall no! be released or used 1n any criminal proceeding aga1ns1 the employee 
or Job apphc.1nt lnform:111on released contrary to 1h11 ".ecllon shall be m.1dnusstble as ev1dencc m any such 
crinunal proc;cedmg. 
Nothing herein sh3II be construed to prolub1t the emplo) er, agent of the employer, or laboratory i:onducung a 
dnig test from h.iving access to employee drug test mforma11on when consulting w11h le�al counsel '" 
c0Mect1on with ac11ons brought under or related to this section or when the mfonn3110n 1s relevilnl to the 
company or Its �gents ddense 1n :i e1v1I or :idmin1s1Ta11vl" matter 
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E. Prescription and Non-Prescription Medications
This company will provide a sl.indard fom, for the employee 10 confidenll.illy reporl the use of prescription or non­
prescnpllon med1callons 10 the Medical Review Officer both prior 10 and after the drug or alcohol le�, No
prescr1pt1on drui: sh11II be brought upon the premises by ,my person other thnn the person for whom the drug 1s
prescribed by a licensed medical pr;ic1111oner, and sh;ill be used only III the m.1Mer so prescrtbcd Employees must
keep illl such prescription med1cmes in the ongm11I cont:11ner which 1den11fics the date of the prc:scnpuon ;ind the
prc:scnbmg phys1c1an Employees should report the use of .iny prescribed mcd1ca11on whrch mily alter the employer's
physical or mental ab1hry, pnor to commcnc111g work This company rct,uns the nght to change the employee's Job
:iss1gnmenl durmg the term oftTe:ument

F. Drugs To Be Tested For: Common nnd Chemical "1ame

G. 

JI. 

Over•lhc•counter and prescription drugs which could alter or affect the uutcome of II drug test:
ALCOHOL (booze, dnnk, beer, liquor, wine, moonshine} Al hqu1d med1cat1ons con1:11nmg e1hyl 11lcohol (ethanol)
Please re11d the l11bcl for alcohol contc:nl As an example, V1d.'s Nyquil 1s 10% (20 proo() ethyl :ilcohol, ComlTex 1s 
20% (40 proof) and LISlcnne 1s 26 9% (S4 proof)
AMPHETAMINES (beM1es, black beauties, crystal, speed, uppers, crank) Obctrol, 81pheranune. Dcso.,yn.
Dexedrine, D1rex
CANNABINOIDS (man1unna, h;uh1sh, maryJanc:, grass, reefer, pol, dope, e1c.) .M,uinol (Dronabmol, TEC)
COCAINE (coke, crack, blow, nose candy, toot, snow) Cocaine HCJ topical solullon (RoxaMc)
PHENCYCLID{NE (PCP, angel du!t) Not legal by prcscnp11on
METHAOUALONE: (ludc:s, qualude, optmul, paresr) Not legal by pmcr1pt1011
OPIATES (heroin, horse, sm;ick, powder) Paregoric, Prepectohn, DoMa&c:I PG, Morphine, Tylenol wtth Codemt>,
Empmn with Codeine, Af'AP with -Codeine, Aspcrrn w11h Codeine, Robuusm AC, Gu1russ AC, Novah1s11nc OM.
Novah1s11nc Expectorant, D1laud1d (Hydromorphllle), M-S CDnt,n and Ro11:inol (morphine and sutr,11e), Pcrcod�n.
V1cod1n, clc.
BARBITURATES: (barbs, rainbows, downers, golfballs, reds, blues) Penobarbllill, Tuinol, Amytal, Ncn1buto1I.
Secon:il, l.otusate, F,onnal, F,onc:et, EJg1c, Buusol. Mcbaral. 8utabarb1tal, Butabital, Phrenihn, Triad, etc
BENZOPJAZEPTNES. A11v11n, Azcne, Clonopm, Dalm:tne, D1n=pam. L1br,um. Xanu, SerilX, Tr:uuenc, Valium,
Verstnin, Halc1on, Pax1pam, Restonl, Centrax
METHADONE. Dolphme, Methadosc
e&.QPOXVPHENE Darvocel, Darvon N, Dolene, etc

This comp;iny will test for the manimum or drugs wluch 1s des:nbed as a five (S) panel test (:imphc1:imanes, op1llles
cocaine, pep, caMabmo1ds), but ts illlowed 10 test up to all 10 drugs and alcohol, as hstcd above.

Challenge to Test Results
1. A requtrcmcnt of 3 drug-free workplace program 1s tha w11h111 five working days ofter rece1Y1ng noucc of

pos1hvc, confirmed lest resuh, the employee must be allowed to subnut 1nform.illon 10 the Medical Review Officer
explaining or con1estmg the test results If the employee' explanation or challenge or the positive 1es1 result 1s
unsallsfactory to the employer, the employee mus! be notified w11h1n fineen days that 1he explana11on 1s
unsa11sfoc1ory and be g1ven a copy of the posmve test resu.ts All documentauon shiill be kept confidcnunl by the
employer and shall be rcl,uned by the employer for .it lcul >nc year

Z. An employee or Job .ipphcant may undertake :in adnumsrrat·vc ch:illcnge by fihng a cli11m for benefits \Vllh a Judge
or Compcnsauon Claims pursuant 10 Chapter 440 F S., or 1f no workplace mJury has occurred . the person must
ch:illenge the test result m :i court of competent ;unsd1ct1on

Emplovce's RespoosibiJitv 
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When an employee undertakes a challenge, 11 shall be the cmployce·s reipons1b1hry 10 no11fy the McJ1cal Review 
Officer und the sample shall be rc1amcd by the laboratory unul th� c:ue 1s senled 

L:tboratory Assistnnce 
The Medical Review Officer, dcs1gn,1ted by tb1s company, shall provide chmc111/techn1cal assistance 10 lhc employee 
for lhe purpose of interpreting positive, con/inned test results which could have been caused by pn:scr1pt1on or non• 
presenpllon mcd1catson taken by the employee Add1llom11\y, employees iind Job applicants have the nGhl to consul! 
the labor.itory for tcchn1c.il mformauon regarding prescription or non-prescnptton mcd1ca11on 

J. Employee Protection
I. Upon tmplemenlauon of a drug-free workplace program, the cmp,oyer shall detail sn wr111ng, wtthm seven (7) days

.ifter testing an employee who had elllub11ed susp1c1ous behavior, the circumstances leading to a detenn1m1tton of
reasonable susp1c1on of drug and/or alcohol abuse to wanant the tcsung A copy of this documentation shall be 
given to the employee upon reques1 and the or1g1nal documentation shall be kepi and ret;uned confidentu1lly by the 
employer for at least one ( t) year 

2. Dunng the 180-day penod after wr1nen nouficalton of a posmve 1est result, the employee or Job apphc.int who
has provided the specimen shall be permattcd by the employer to have a portion of the specimen re-tested at the
employee's expense Such re-resting shall be done at another AHCA licensed or NIDA approved laboratory
chosen by lhe employee or Job apphcan1. The second laboratory must 1es1 for equal or greater scns1t1v1ry for 1he
drug in qucsuon The first laboratory is responsible for lhe transfer or the portion or the sample to be re-1es1ed,
.ind for the integrity of the ch:11n-of-custody during the transfer

J. The 1cs11ng 1.iboratory may not disclose ony infonnauon concerning the health or mental condition of the tested
employee

4. This company may nor reques1 or receive f'rom any tcstmc fa;1hty any mfonnauon concemmg the personal health,
habits, or condsllon of the employee or job ,1pphcan1, including the presence or ;ibsence of HIV an11bod1es m thal
persons body 0mds

S. Tlus eompany may not d1seharge, duc1phne, refuse to hire, d1scrurun:11e a11:uns1, or request or rcqum:
reh.ib1ht.i1ton of an employee or Job applicant on the sole basis <>fa pos1t1ve test rcsull that has not been venficd
by a confirmation test All 10111al pos1t1ve results arc automJllcally subJcct to ;i GC/MS confirmation 1es1 before
any results arc rcponcd 10 lhe Medical Revrcw Officer

6. This company may not discharge, disc1phne or dtscnnurau: agamsc an employee solely on 1he employee's
volunt;iry seeking of treatment while employed by the comp.iny for a drug-related incident. 1f the employee has
not previously tested pos111ve for the drug, entered an employee us1stance progr.1m for drug-related problems, or
entered an .ilcohol and drug rehabihtatson progr.im

K. Investigation
To ensure that 1lleg.il drugs and alcohol do nol enter or affect the Y.Orkplacc, this company reserves the nghl 10 se:irch all
vch1cles. con1;i1ners, lockers, or other uems on tlus company's property or JOb sue 1n funherance of this pohcy
lnd1v1duals may be requested to display personal property for v1s11.il inspection upon this company's request Searches
will be conducted only where this company h.is reason to beh�vc that the employee h.is violated this company's
substance abuse policy Failure to consent 10 a search or d1sph1y pc:rsonal property for vm1al 1nspcc:11on will be grounds
for discharge or denial of access to this company's pre1T11sc:s Searches ofan employee's person.ii property w11l t.ike pl.tee
only m the employee's presence All searches under this policy will occur with lhe utmost d1screuon and cons1dera11on
for the employee mvolved. lnd1v1du;ils may be rcqu11ed to cmp·y their packers, but under no c1rcumst.inces will an
employee be required to remove uticles of clothing or be phys1c.1I y searched. Because !he pnm:iry concern 1s the s;i(cry
o{ 11s employees and then working environment, 1h1s comp.any will not normally prosecute the employee 1n m;i1ers
mvolvmg 1lleg.il substances However, 1h1s comp.iny will cum over all c:onfisc:itcd drugs to 1he proper J:,w enforcement
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l'or1 Lludcrdalc, Florida 3330 
?54) ◄6]-4)21 

Lile Slr•n B•h4•1ora' Ccn1cr 
PO eo.,•1110�0 
Lcc1burg, Fland• }4 71 '1· 1000 
1JS2)7BMl7R 

Orlando, Flond1 JZ!0i 
(407) 80•U6J

Bowling Orccn Trca1mcn1 Ccn1cr 
2727 Capital Mcd1ul Blvd 
T11lahustc, Flonda )2301 
:904) 177°7790 I (800) 243-9007 

P. Educntiooal Material On Substance Abuse

WHAT IS SUBSTANCE ABUSE? 

1.:akc Wales, Floml.i ))8�9-24)2 
(81 l) 676-1949 

Coh1mb1� Bchav•oral Hcahli !"cr•c• 
JIJ0 SW 27'" Annuc
o�ai., Flonda .\2674
(352) 2)7-729)

Subst;:incc abuse 1s the hllnnful and dangerous use of alc:ohol and/or other drugs II affects illl types of workers, m:ile and 
fc:m.ilc:, young and old, production workers, exc:cuuves, supervisors, cleric.al workers, and IT'lilmtenancc: personnel Anyone: c:an 
have a substance abuse problem 11 can be prevcn1ed or ITc:ated by Substilnc:c: Abuse Profc:ssaonals Alcohol and drugs may 
g1Y1: the: 1llus1on of freeing you from the fears, rcspons1b1ht1c:s, and petty h,1sslcs or everyday hfe ft can destroy you physically 
and menially. Mos1 people abuse dn.tgs and alcohol as an escape from other problems such as farruly problems, low self• 
esteem, financu1I worries and/or feelings of inadequacy 

Many or us en JOY an occas1onal social dnnk or take legal drugs under a doc1or's superv1s1on That 1s okay as lone :is we don·, 
overdo 1t ilnd misuse the substances Vanous people: handle: alcohol m d1ffercn1 ways 11 isn't necessarily how much you drink, 
n's whilt happens when you drmlt, how It 11ffc:cts your hfc and those around you Besides hanning your body and mind, mosl 
abused drugs :ire 11lcgal Buymg and using, them could result m arrest , fines or cvc:n Jail' The cyp1cal reasons given for 1akmg 
the express tram 10 U1op1a w11h drugs ilre 1t helps me relax, 11 hc1gh11:ns the senses, II expands 1hc mind and/or II makes me feel 
rnnfident. The: truth 1s, you can achieve lhesc same feelmgs narurally \Vllhoul dc:sttoying your body and hfc A "natural high" 
•� legal Hiding behind drugs or illcohol could lead to lhc b1ggcs1 nuslakc of your hfe. Everyone pays for substance abuse
Abusers oflcn ha\'c legal or health problems, conn1c1s at home. accidents on and off lhc Job Substilnce abuse 1s a maJor focto,
111 half of all divorces It contnbules 10 domestic violence, ctuld abuse and se:ic11al abuse Working w11h substance: abusers c:an
be unplcilSilnl anJ d.ingc:rous. Subst.inc:e abuse: destroys work pcrformo1ncc: resulting 1n reduced produc11v1ry, mo1wa11on.
quahly of work and increased employee theft

It 1s never 100 late or 100 soon lo change a subs111nce abuse problem lfyou suspect that you have: :i problem, don·• think 1h:1t II 
will go, iway 1f you ignore 11 Ir will 011/y get woru The first thing you must do 15 atccpl the facl lhDI abusing drugs .ind 
alcohol ts hkc playing With lire• 11 c:an and will destroy the hvcs of people �usl hkc you evcrydily. Pushing yourself 10 the: hmn 
w11h drugs and alcohol will only destroy illl 1hat you hope to be Talk to a ;\osc: friend about your problem. 1fyour friends keep 
1elhng you th.11 you h:ivc a problem, .1sten 10 them and take a good look at yoJrsclf. Somcllmcs it's nol easy to see ourselves 
clearly 

Many i:ompamc� h.ivc employee assistance programs (EAP 's) thnt refer Y"U 10 professionals and groups 10 help you wnh your 
problem They also provided uuonn:iuon about inswancc coverage rcir treanncnl These progrnms arc: voluntary and 
confidcnll:il! No one can make you go or hold II ag;unst you 1f you do ge> Your company rc.ihzes that nnyone who as willing 
10 sccl.. hc:p deserves the company's support Another source for help ,s ynur phone book Look in the yellow pages for Health 
Orgal\lz311nns, Social Servu:cs :ind Mental Health Orgamzauons Sance ,ubstilncc :ibusc hanns everyone, 101n wllh olhcrs to 

oppo�c: 11 Em·,mrag� those who need help 10 gc:t at, at work or m the c •mmunity One or lhc: most cfrcc:11vc: ways 10 fight 
subs1ance abuse 31 work ,s for employees to unite agautsl II Make 11 cle3r that alcohol or drug use on the JOb 1s absolutely 
•m:i�ccptablc

THE MOST ABUSED SUBSTANCES AND THEIR EFFECTS ARE: 

ALCOHQ,L • Alcohol 1s legal, socaally o,cccplablc and inexpensive substance 10 use 
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occasions. II 's h;ird ro recognize when you cross the 1nv1s1blc hne from soc1ol dnnking and abusive drmkmg 

The following check hst may help you determine sf you h,IVc a drinking pr,>blem Do You: 
•lose lime from work due 10 drinking? •wont to drink In the morning? •have trouble sleeping? *drink to feel more
confident or oulgoing?•rccl easily rrustr:ated?*lind you ore ovcriinxious or oversenslllvc? *blame others ror your
problems? *drink 11lone? •tel family or Job rcsponsibllilies slide? •forget wh11t happened when you're drinlong? "find
you h:ive losl weight? •find your mind is not workJng quickJy •have violent mood swings

Ir you drink regul:irly, answering "yes" Co any or these questions could Indicate that you hove :i drinking problem.
Adn11t11ng lh.it you h.ive a problem 1s the first step The best pl:icc to st:irt solv1t1g II ss by concacung Alcohollu Anonymous.
An AA group 1s as close as your phone book Alcoliol 1s .i central nerv'Jus system depressant and 1s the mosl widely abused
drug About half of all ;iuto accidents fat:ih11es in this country :ire rel.ated to alcohol abuse

Fact: A 12-ounce ciln of beer, .a 5-ounce glilss of wine and il 1-1/2 ounce shot of hard liquor all contain about the same: amoun1
or alcohol Coffee. cold showers and exercise do not quicken sobnery E.ich one-half ounce of alcohol t;ikes the :ivcr:ige body
about one hour 10 process Alcohol first ac1s on those pans of the: brain 1ha1 affect self-control and other le.1med behaviors
Low sclf-conrrol often leads to the aggressive behavior associated with s.:ime people who drink In large doses, alcohol c:sn
dull sensation and 1mp;ur muscular coordsnat1on, memory and Judgment. Tak�n 111 hirger quanmu:s over a long period or umc
alcohol d.im.iges the hver and heart and can e.iusc permanent brain dama ic On the o1verage, heavy drinkers shorten their hfc
sp;m by about ten )'Cars. Ocher Eftec:u:
"zreatly lmp:ured driving ablllly •reduced coordln:itlon and refiu action •impaired vision and judgment •inability to
divide :attention *lowerinz Inhibitions •overindulgence (hangover) c:in cause: lttnd11ches. nttu�tn d1!11yd1n11u11. u111:le111
thrn/011,:, 11111ettled d1ge.r1,on and/01 aclung muscltJ

MARIJUANA • MilflJUllna ts also known as "gr.iss", "pot", "weed", "Mary Jilne", "herb", "a Joint'' :and" a roach", among 1hc
other s1Tee1 names

Fact: Wh1:c alcohol d1ss1patcs in a martcr of hours, m:srtJuaoa sto1ys m the body for 28 days Mnrl)unna alters sense ofhme und
reduces the abshry lo perform tasks requmng concentnuon, swift reactions and eoordmauon The drug h11s a significant effect
on Judgment cauuon, and sensory/mo1or abilmes Other Effects:
•increased pulse r11le and blood preuure •r:apidly changing emotion, :and err11tlc beh:avlor • altered sense of identity
•impaired memory '"dulling or allenllon •h11llucln:ations, f:ant:isles and p:siranol:i •reduction or rempor.:iry loss of
ferlllity

COCAINE • 1s 4 s11mul:in1 drug, which 1ncre.ises heart rate and blood pressure As a powder, Cocaine 1s mhilled (snorted),
ingested, or mJec1cd h 1s known u ''coke", ''snow", "nose candy'' anc "lady" Cocame 1s also used sn a free- base fonn
known as "cr.ick" or "the rock" which 1s smoked h 11cqull'ed 11s name from the popping sound hc.ird whcn 111s hca1cd F:11:1:
Many people think 1hat because: crack 1s smoked, 11 rs "safer" than othcr f.>ffl\5 of cocaine use fl is not. Cn1ck cocaine 1s one
of !he most add1c11ve subst;inccs known today The crack "high" ss reached in 4-6 seconds .ind last about I 5 rrunutes The mos1
dangerous effects of cr.ick 1s th.it 11 can co1use vorruhng, rapid heanbeal, IT�mors imd convuls111c movements All of this muscle
act1v1ry incrc.iscs the demand for oxygen, which can result m .i coc;i111e-111cluded bean anack Smee the hean regulaung center
in the brain 1s also d1srup1ed, dangerously high body temperatures can occur W11h high doses. br;un funcuonsng, brcalhrng and
heartbc:u .ire depressed- leading 10 death Other Effects:
•impaired driving ability • :mxiely •reduced sense of humor •:accelerated pulse, blood pressure :and respirallon mood
swines• heighlened, but moment:iry, recline of confidence, strenelh :and endurance •p:m1noi:r, which c:in trigger
menl11I disorders in users prone to mcnti>I lnslabillty •reput ed sniffinc/snorllng resulls in irrilalion of lhe nostrils and
n:asal membrane •compulsive behavior such as teeth grinding or repented h:and w:uhing
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MtPHETAMINES • 3re dn1gs th:11 sttmul3le the centnl nervous sys1em and promolc :i feeling of alenness and an mcre,:isc in 
speech and gene ral ac11v1ry Some common street names for :imphctanunes arc "speed", "uppers", "black beauncs", "bcM1es", 
"wake ups", "footb.ill" :ind "dex1cs" 

Fact: People with a h1slory of sustained low-dose use quite often become dependenl and bcheve they need the drug lo gel by 
These users frequently keep raking 11mphc1anuncs 10 uvo1d lhc down mood they experience when the high wi:ars off. Even 
small, mfi-equcnl doses can produce 1ox1c cffec1s in some people Restlessness, o111X11:ty, mood swmgs, pamc. hc,:irtbc:ll 
d1sturb:mccs, p,mmo1d thoughts, h:illucmat1ons, convuls1ons and coma have been reported. Other Efrl!cts: 
•loss or :appetite *irrll:ablllly, anxiety, 11pprchcnslon *Increased hc.irt rate and blood pressure •dlrriculty In focusinG
eyes •exaggerated rennes •distorted thinkJng •pcrsplrallon, hc:idnches and dizziness *short term Insomnia

OPIATES• Op1a1cs, mcludmg heroin, morphtnc, and codeine, arc n.:ircollcs used to rchcvc p:un and induce sleep. Common
srreel names :ire "horse", "hard slllff', "M", ''brown sugar", ''Harry" and 'Mr H"

Fact: Hcrom, also c:illccl ";unk", or "slllllck", accounts ror 90% of th,: n1uco11c abuse m 1h1s country. Sometimes narcoucs
found tn mcd1cmcs arc .ibused. This includes pain relievers contommg opium and cough s)'T\lpS conlamm& codeine Herom 1s
1l1cgal. and caMot even be obtatned with a phys1c1Bn's prescr1pt1on Mos1 med1c11I problems uc caused by lhc uncertain
dougc level, use or unstcnlc needles, cont:irrun:i!lon of the drug, or combmauon of a narcollc wuh other drugs These dangers
depend on the specific drug, 11s source Dnd the way 11 1s used. Other Efrccts:
•rcducecl vision, lmp11ircd driving :ability "ch:mi:e In sll!eping h11blls, drowsiness rollowcd by sleep •constlpolion,
dccre.ised physical ability •shore -lived State or euphorl11, pos5lblc death

PHENCYCLIDINE f PCP} · also cDlled "ilngcl dust", "rocket fuel", "super kools" 11nd "k1llcr weed" wu developed :is a
surg1c:il ancsthetu; m hue I 950's. Later due to 11's unusual side effcclS Ill hum.ins, 11 was rcstnctcd 10 use as a veterinary
ancsthcllc and tr.:i nqu 1hzcr

Fact: PCP 1s a very d.ingcrous drug It can produce v10lcn1 and b1z:1rrc behavior even m people not 01hcrw,se prone 10 suc:h
bch,tv1or More people d1e from accidents caused by errauc: and unprcd1c1ablc bch11v1or produced by rhc drug than from the
drug's direc1 effcCI on the body. PCP scrambles the brain's m1cmal mmult nnd alters how users sec and deal wuh thcu
environment Routmc acuvmes hke dnvmg and walking become very difficult Low doses or PCP produce :i rush. some11mes
assoc1a1e:d w11h a reehng or numbness Increased doses produce an exc11cd, confused sme mcludmg any or 1hc following
muscle ng1d11y, loss of coneentrat10n 3nd memory, visual d1srurbanccs, dehnum. feelings of 1Sol:1t1on and convulsions Other
Errccts:
*impaired driving ability *drowsiness *thick. slurred speech •blank stare *involunt:iry eye movement •perspiration
*repetitive speech patterns *incomplete verbal responses

COMBINATIONS OF DRUGS - The number or drug vanauons that c-,n be made, rruxcd and d1str1bu1cd 1s .ilmost unhrrulcd 
Combuung drugs makes physic.ii :ind mental effccls unpredictable and :,ften much more scrvcrc than ,r the same drugs were 
1aken separately Combining alcohol w11h dcprcss:ints, coc11nc, m:mJuan), cit can be cspcct:illy d3ngcrous 

/\s Jong as there is :i demand for drugs and alcohol there wlll be a supply, in evcr-ch11nging varl:itions. The solution is 
preventing the demand for drugs and alcohol. 
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The purpose of this policy is to provide guidelines for responding to medical

emergencies. 

SCOPE: 

This policy applies to all employees of Family Resource Center of South Florida, Inc. 

RESPONSIBILITY: 

It is the responsibility of the Executive Director and/or designee to implement this policy 
and procedure. 
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POLICY: 

Family Resource Center of South Florida. Inc. maintains appropriate emergency 
services through the use of limited first aid preparedness and the use of community 
hospital emergency department services. Clients, employees, visitors, and family who 
experience serious injury or sudden illness will receive an immediate response by staff 
qualified through specific training. These services are limited to protection of lire and 
alleviation of suffering. They will be sufficient enough to maintain the injured/ill person 
until emergency medical services are obtained. Emergency medical services will be 
provided by calling 911. Emergencies requiring the service of police or fire and 
ambulance.l?_hould be reported by dialing 911. 

PROCEDURE: 

1. Non-Emergency Situations

A. In the event of an injury or sudden illness affecting the client or visitor,
emergency first aid should be rendered by the most available employee.
Visitors will be encouraged to seek treatment from a physician or medical
facility of their own choice if additional treatment is required.

a. Visitors, patients have the right to refuse first aid services.
Documentation of this will be made on an Incident Report.

b. Clients requiring treatment that cannot be provided by available
staff will be taken by EMS to the closest Community Hospital
Emergency Room or other medical facility as determined by the
emergency personnel.
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B. Client injuries and illnesses and their treatment will be documented in the
clien t's record.

4. Client Medical Treatment in an Outside Medical Facility.

A. The specialized medical services of Community Hospitals is to be used for
services and medical treatment, which exceeds the capabilities of Family
Resource Center.

B. The Director/Supervisor will determine when referral or transfer to another
facility is necessary and will arrange for the transfer .

. .

a. The employee arranging for transfer will make telephone contact
with the emergency room and outline the nature of the problem.

b. Transportation to the emergency room will be by EMS or non­
emergency transport, if appropriate.)

c. Staff will make a copy of the face sheet of the chart, which contains
the client's name, address or telephone number and insurance
information, along with other pertinent information.

d. All important documents in the medical record, which will be
pertinent for the individual's continuity of care, will be given to the
transporter, along with the information noted in "c" above.

C. A request will be made to the receiving hospital to immediately provide
written information regarding findings and treatment either on the
consultation form or other suitable record. Also a request will be made to
the receiving hospital to provide medical data In the event of treatment.
This information will be entered in the client's medical record.

D. In the event of death, a summary of the physician's findings and a copy of
the death certificate will be made available to the organization as soon as 
possible.
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