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Dear Family, 

If you are coming on the program for the first time, congratulations and welcome! If you are moving 
to Miami from another jurisdiction, welcome! If you are a current participant that is moving, we are 
thrilled to continue serving your housing needs!  

The Miami-Dade Housing Choice Voucher program (MDHCV) provides rental assistance to allow you 
to find a decent, safe, and sanitary place to live at a price you can pay. Every Housing Choice Voucher 
program has local policies and procedures that you must adhere to. This handbook has been 
prepared for you as a guide to your participation in the Miami-Dade Housing Choice Voucher program.    

In this handbook you will learn about the following: 

• How to apply and be eligible for the program 
• What rules you must follow 
• How to be a good neighbor 
• How we calculate the amount of rent you’ll have to pay 
• How to move from one apartment or house to another 
• How to remain on the program 
• And much more 

Please take a moment to read this handbook carefully; it will guide you in the process to find a 
suitable place to live, and to remain in good standing with your owner and program.  

Please let any staff member know of any questions or concerns you may have. 

Sincerely, 

Miami-Dade Housing Choice Voucher Program  

 

 

 

 

 

 

 

Disclosure: This handbook provides general program information and does not establish policy for the 
administration of the program. Any conflicting language between this Handbook and the program’s 
Administrative Plan, the Code of Federal Regulations (CFR), or guidance from the Department of Housing and 
Urban Development, then the controlling language shall prevail.   

v2017.01 
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1. Customer Service 
Miami-Dade HCV Customer Care Center 
Whenever you have a question, you should first contact the MDHCV Customer Care Center at:  

305-403-3222 (TTY: 800-955-8771). 

The Customer Care Center is open Monday through Friday from 8:00 a.m. to 5:00 p.m.  

Our representatives work hard to provide you with the information you need at the time you call. 
However, if a customer service representative cannot answer your question(s) immediately, they will 
create a ticket and forward your inquiry to your housing specialist for resolution. Generally, if your 
question(s) cannot be answered during your initial contact, MDHCV will respond within three to five 
business days. 

The MDHCV Customer Care Center can give you information on the following: 

• A general overview of the HCV program 
• The amount you are required to pay the owner each month for rent 
• Guide you in the process of moving into a new unit  
• Reexaminations (the process you go through to make sure you are receiving the 

correct amount of assistance) 
• Portability (moving out of Miami-Dade County with continued assistance) 
• Special programs  
• Reasonable accommodations  
• Interpreters 
• Emergency resources  

Turning in Documents Remotely 
Many documents may be turned in remotely via fax or email. To e-mail documents, make sure they 
are scanned, legible, and send them to:  

Customercare@mdvoucher.com 

Most documents may also be faxed to: 

786-358-5893 

IMPORTANT: Please include your client/entity ID with any document that you send us remotely.  

Visiting the Program Office 
Our staff works hard to service your housing needs by telephone, e-mail, online, and fax. However, in 
some cases you may have to go to the office in person. The hours of operation are from 8:00 a.m. to 
4:30 p.m., Monday - Friday.  The office is located at 7400 NW 19th St., Suite H, Miami, FL 33126.  

HCV Inspections Call Center 
For inspection-related inquiries you may contact the Inspections Call Center at 305-434-7211 or by 
email at miamidade@hcvinspect.com.  
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2. Program Overview 
What is the Housing Choice Voucher (HCV) program? 
The Housing Choice Voucher (HCV) program assists low-income families to afford safe, decent, and 
sanitary homes. As an HCV program participant, you will pay the owner or property manager a portion 
of the rent for the unit you live in and HCV program will pay the rest. 

Congress created the Housing Choice Voucher (HCV) program by passing a law called the Housing 
and Community Development Act of 1974. The U.S. Department of Housing and Urban Development 
(HUD) gives money to Public Housing Authorities (PHAs) to run the HCV program. Congress passes 
laws and HUD establishes regulations that PHAs must follow. 

The Miami-Dade Public Housing and Community Development (PHCD) is the local PHA that 
administers the HCV program within the boundaries of Miami-Dade County. Locally, the program is 
known as the Miami-Dade Housing Choice Voucher (MDHCV) program.  

What will I have to do as a voucher holder in the HCV program? 
You will do the following things as a part of the program: 

1. Apply for the program and be eligible for assistance 
2. Attend a voucher briefing to learn about the program and its rules and regulations 
3. Sign a voucher committing to follow the rules and regulations of the program 
4. Search for a unit (apartment, house, etc.) within the specified time limit and advise 

MDHCV of the unit you want to rent 
5. MDHCV will review the rent to ensure it is affordable to you and that the owner is not 

overcharging based on the rents of comparable unassisted units 
6. MDHCV will inspect the unit to ensure it meets housing quality standards (HQS)   
7. When the unit passes inspection and MDHCV approved the unit, you will sign a lease 

with the owner 
8. Move into the unit and follow the owner’s lease and all program requirements 
9. Pay your portion of the rent to the owner/property manager on time 
10. Attend annual interviews, participate in annual reexaminations, and allow HQS 

inspections of your unit, as required 
11. Report any changes in income to MDHCV and any changes in your family size to 

MDHCV and the owner 
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Who are the partners of the HCV program? 
1. U.S. Department of Housing and Urban Development (HUD) 

• Signs contracts with PHCD providing authority to administer the MDHCV program. 
• Provides funds to PHCD for the administration of the MDHCV program. 
• Writes regulations and other information that carry out and explain housing laws. 
• Monitors MDHCV to ensure it follows HUD regulations.  

2. Miami-Dade Public Housing and Community Development (PHCD) /  
Miami-Dade Housing Choice Voucher (MDHCV) Program 

• Administers the day-to-day activities of the HCV program.  
• Approves the family, unit, the owner. 
• Ensures that the family and the unit continue to qualify for the HCV program. 
• Enforces HCV program policies and HUD regulations with owners, applicants, and 

participant families. 
• Conducts Housing Quality Standards (HQS) inspections. 
• Provides housing assistance payments (HAP) to owners on behalf of HCV families. 

3. Property Owners/Managers 

• Screens and chooses families that will make good tenants.  
• Collects security deposit, rent, and other amounts owed by the participants.  
• Adheres to the terms in the HAP contract, tenancy addendum, and lease.  
• Enforce the terms of the lease. 
• Allow MDHCV to inspect the unit.  
• Maintain utilities and appliances provided by owner according to the lease. 
• Keep the property in good condition by making repairs regularly and on time. 
• Comply with fair housing and landlord/tenant laws. 

4. Participant Families 

• Provide MDHCV with complete and accurate information. 
• Find a place to live that is suitable for their family.  
• Follow the program regulations, family obligations, and the terms of the lease. 
• Allow MDHCV and the owner to inspect the unit and make necessary repairs. 
• Pay rent to the owner on time. 
• Maintain all utilities and appliances not supplied by the owner. 
• Keep the unit in decent, safe, and sanitary condition. 
• Cooperate in attending all appointments with the MDHCV. 
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3. Privacy Statement 
What do we do with your information? 
When you participate in the MDHCV program, we collect and store the personal information you give 
us including your name, e-mail, unit address, postal address family composition, sources of income, 
expenses, and any other information we determined to be necessary in the administration of the 
program.  

The information that we collect is used and maintained to determine the level of benefits you may be 
eligible for ort have already received.  

Do I need to provide consent to MDHCV?  
Section 904 of the Stewart B. McKinney Homeless Assistance Amendments Act of 1988, as 
amended by Section 903 of the Housing and Community Development Act of 1992, Section 3003 of 
the Omnibus Budget Reconciliation Act of 1993, and regulations at 24 CFR 982.551 requires that 
you sign a series of consent forms authorizing: (1) HUD and MDHCV to request verification of salary 
and wages from current or previous employers; (2) HUD and MDHCV to request wage and 
unemployment compensation claim information from the state agency responsible for keeping that 
information; (3) HUD to request certain tax return information from the U.S. Social Security 
Administration and the U.S. Internal Revenue Service; and (4) MDHCV to independently verify 
information you provide.  

How do you provide consent to MDHCV? 
You provide consent to us to collect, maintain, and disclose certain information in a variety of ways. 
The primary way of providing consent is by utilizing form-HUD 9886. This form is signed by you and 
every adult member with your annual reexamination. Your annual reexamination also contains a 
general certification and consent page which provides us with consent to verify all information 
provided to us.  

When does MDHCV disclose information requested by the general public? 
The Privacy Act of 1974 (also known as the “Privacy Act” or the “Act”) supersedes Florida Statute, 
Chapter 119 (also known as the “Sunshine Law”). As such, MDHCV does not disclose any 
documents maintained for participants, including documents with personally identifiable information 
of those participants, unless the disclosure complies with the requirements of the Federal Privacy 
Act. The Act requires that we receive your prior written consent in order to release documents to a 
third party. The Act does provide a few exceptions, including releasing documents to a law 
enforcement agency for the purposes of enforcing the law.  

How does MDHCV disclose information requested by third parties? 
We will require a written and signed statement from the Head of Household, or a person with a 
Power of Attorney to act on behalf of the Head of Household, which details the documents that may 
be disclosed and to whom they may be disclosed.  

You may withdraw a consent at any time by submitting a written and signed request.  
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4. Ethics: Everyone’s Responsibility 
What do I need to know about ethics and the HCV program? 
Because taxpayers fund housing assistance programs like the Housing Choice Voucher (HCV) 
program, just the appearance of fraud or corruption in the system could affect the public’s 
confidence in the program. If the public does not trust in the HCV program, the program could lose 
public funding. Therefore, it is imperative that everyone involved in the program report fraud or 
corruption within the program. 

Ethics for MDHCV staff 
MDHCV has developed an ethics policy to fight fraud and corruption by preventing employees and 
sub-contractors from using or appearing to use their position for personal gain. Some examples of 
staff actions prohibited by the ethics policy include: 

• Accepting gifts of any value at any time. If you’d like to thank an employee for a 
job well done, simply complete the customer service survey or write a letter to 
the program director about the employee’s great work. 

• Charging a voucher holder fees for HCV program-related services  
• Passing a unit that fails a Housing Quality Standards (HQS) inspection or other 

transaction in exchange for any payment or favor 
• Owning or having a controlling interest in a property involved in the HCV program 

Ethics for program applicants and participants 
Did you know that you are committing fraud if you sign a form knowing that you provided false or 
misleading information? The information you provide on the application, recertification, and any 
other forms will be checked, and certifying to false information is fraud. If you commit fraud to obtain 
assistance, you could lose your program assistance, be required to repay all the overpaid rental 
assistance you received, face fines or jail time, and be prohibited from receiving assistance in the 
future. 

When you fill out your application and yearly recertification forms, be sure you answer all questions 
asked of you accurately and honestly. You are required to disclose all sources of income or assets 
you or any of your household members receive as well as the names of everyone living in your unit 
that make up your household. If you don’t understand something on the application or recertification 
forms, always ask questions. For more information see the HUD “Thing’s You Should Know” brochure 
on page 62 and the “What You Should Know About EIV” brochure on page 64. 

Ethics for owners 
The owner of your housing is not allowed to ask you to pay any additional rent or fees that were not 
included in your rental agreement which was approved by MDHCV. If they ask you to pay additional 
fees, let your housing specialist know.  

Parking is customarily included as part of the rent in the County of Miami-Dade. Therefore, your 
owner is prohibited from charging an additional fee for parking.  Please notify us immediately if your 
owner has required you to pay a parking fee or any other fee in addition to your rent. 
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Who should I contact if I suspect fraud? 
If you witness an employee asking for money, gifts, or favors in exchange for HCV program- related 
services, or if you have information on a participating family or owner who may be committing fraud, 
immediately report this by calling the HCV Fraud Hotline at 786-233-9710.  

You can also contact the HUD Office of the Inspector General Hotline. You can call toll-free, Monday 
through Friday, 10:00 a.m. to 4:30 p.m., Eastern Time, at 1-800-347-3735 or email 
hotline@hudoig.gov.  

Examples of Fraud 
Side Payments 

Never pay an owner an amount that is different than what is required by MDHCV. 
Collecting side payments from HCV program participants is a serious offense by the 
owner and punishable under federal law. If an owner or property manager asks for a 
payment outside the agreed upon rent, immediately report it to MDHCV. A participant or 
property manager that pays or collects a side payment will be removed from the HCV 
program. 

Unauthorized Occupants 

If you allow a guest to stay in your unit beyond the allowable time limit, that guest will be 
considered an unauthorized occupant and your entire family will be subject to 
termination from the program. You must obtain approval from the owner and MDHCV 
before allowing someone to move into the subsidized unit. 

Unreported Income  

You are required to report all income from all sources for everyone that lives in your 
household.  Failure to do so may cause the PHA to overpay the subsidy on your behalf.  
In that case, you would be required to reimburse MDHCV.  If you fail to repay amounts 
due, you will be subject to termination. 
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5. Your Fair Housing Rights 
What is Fair Housing? 
It is important to understand the basic rights provided to you under fair housing laws. The premise is 
simple: everyone has the legal right to live anywhere he/she wants to live. Fair housing laws apply to 
both individuals and families whether they are voucher holders or not. There are Federal, state, and 
local fair housing laws that protect you from discrimination in housing. In Miami-Dade County it is 
illegal to discriminate based on: 

 

Fair housing laws do not require an owner to rent to anyone. Owners have the right to screen 
applicants based on legal guidelines and procedures. The screening process will vary from owner to 
owner. Some owners/managers will just talk to you and make a decision. Other owners will require 
you to go through a formal screening process which may include: 

• Checking credit history and references 
• Conducting a criminal background check 
• Reviewing previous rental history 
• Filling out an application form 

Fair housing laws do require an owner treat all prospective tenants the same. If the screening 
uncovers information that indicates that you may not pay the rent on time or that you may damage 
the property, then the owner does not have to accept you as a tenant. Under Florida law, the owner 
may not use your status as a voucher holder to deny you tenancy. 

Under the Fair Housing Act, it is against the law for owners or property managers to: 

• Refuse to rent or negotiate because of a person’s protected status 
• Impose different terms or conditions because of a person’s protected status 
• Make discriminatory statements or publish discriminatory communications 
• Lie about the availability of a dwelling because of a person’s protected status 
• Coerce or intimidate an applicant who has filed a fair housing complaint 
• Steer applicants (Illegally guiding renters to a particular area based on the racial 

or ethnic characteristics of residents ‘of the building or neighborhood) 
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NOTE: Throughout Miami Dade County, the owner may not use your status as a voucher holder to 
deny your tenancy. Owners cannot say “I don’t take section 8”. 

How do I file a complaint? 
If you believe you are a victim of illegal housing discrimination, you can contact HUD or MDHCV. If 
you’d like to file a complaint directly with HUD, please see HUD’s “Are You a Victim of Housing 
Discrimination?” brochure located on page 86. You can also fill out a complaint with HUD online at: 
https://portalapps.hud.gov/AdaptivePages/HUD/complaint/complaint-details.htm. MDVCH will 
assist you in completing these forms if necessary. 

6. Translation and Interpreter Services 
What is LEP? 
A limited English proficient (LEP) person does not speak English as their primary language and has 
limited ability to read, write, or understand English at a level that permits the person to effectively 
communicate in the course of applying for or receiving services or benefits. 

What if I need an interpreter or translation services? 
Participants with disabilities and those who have limited English proficiency can request translation 
and interpreter services (including sign language) for MDHCV-related business.  MDHCV can make 
documents available in other languages and large print. MDHCV has translated vital forms into 
Spanish and Creole. MDHCV also has bilingual staff members that are fluent in Spanish or Creole 
who can provide interpretation as needed. To request translation and interpreter services, contact 
the MDHCV Customer Service Call Center at 305-403-3222. 

 

 

 

  

Servicios y documentos están disponibles en español y otros idiomas. (Spanish) 

Sevis ak dokiman yo disponib nan lang panyol ak lot. (Creole) 
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7. Reasonable Accommodations  
What is a reasonable accommodation? 
A reasonable accommodation is a change to a policy or procedure that ensures people with 
disabilities have equal access to MDHCV’s program.  A requests for reasonable accommodation 
must be directly related to the disability and must not cause MDHCV to waive essential program 
regulations or impose an undue administrative and financial burden to MDHCV. MDHCV is required 
to consider all requests but is not obligated to approve every request.  If a family wishes to request 
an accommodation, they may do so at any time, including during initial application, while they live in 
a unit subsidized by the MDHCV, and even during termination procedures. 

MDHCV considers hundreds of requests for reasonable accommodation per year.  Examples of some 
reasonable accommodation requests include, but are not limited to: 

• Assistance when filling out forms for the MDHCV or receiving them in an 
accessible format such as braille or audio. 

• Granting extended time for finding appropriate housing (voucher extension). 
• Providing sign language interpretation for meetings with MDHCV. 
• Approving an additional bedroom in a unit for a live-in aide. 
• Providing increased rental assistance if necessary for finding an accessible unit. 

How do I make a request? 
To request an accommodation, you simply need to make MDHCV aware of your request. This may be 
done in-person, over the phone, or in writing. If you would like to use our form to request an 
accommodation you may download it from http://www.Miamidade.gov/housing. To make your 
request orally you can visit our offices or you may contact a customer service representative at the 
MDHCV’s Customer Service Call Center by calling 305-403-3222 (TTY: 1-800-955-8771.). In some 
cases, MDHCV may need a release, consent, or other related form to be signed by you in order to 
verify the requested accommodation. However, MDHCV will assist you in completing any forms we 
may need.  

Once you submit a request to MDHCV, the request will be reviewed and a decision will be rendered 
within a reasonable time and typically within 30 days. If additional information is required or 
information essential to a decision is missing, it will take additional time to come to a decision, and 
you may be contacted to provide the necessary information.  Such information may include 
certification from a knowledgeable professional (i.e. physician, nurse, psychiatrist, etc.) about your 
disability or the need for the accommodation. If your request is not approved, you can request a 
hearing with MDHCV to discuss alternatives or provide us with more information. 

Can I request a reasonable accommodation from my owner or 
property manager?  
Most owners and property managers are covered by some of the same laws that MDHCV abides by, 
so they also must consider reasonable accommodation requests.  Owners and property managers 
may have different processes for considering requests. They must consider your request for 
accommodations even if you do not “look like” you have a disability. Common types of reasonable 
accommodations might include asking for an assistance or service animal when the owner has a no 
pets policy or asking for a physical modification to your unit. 
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What do I do if I need a physical modification in order to rent an apartment?  
Some people with disabilities may require structural changes to their housing in order to access it. 
Examples of reasonable modifications that can be made to a unit or building are: 

• Widening doorways or passageways for a person who uses a wheelchair 
• Installation of ramps or motorized lifts. 
• Placing flashing strobe lights to alert people with sensory impairments of the 

doorbell or fire alarm. 
• Installing protective plastic on walls to prevent damage from wheelchairs. 

By law, owners must allow a modification to be made to their property if: 

• You pay for the modifications. 
• The modifications do not fundamentally alter their business goals or purposes. 
• The modifications do not cause undue administrative burden. 
• The modifications do not violate the terms of your lease or their contract with 

the MDHCV. 

Owners have the right to approve the work that needs to be done to make the unit or building 
accessible.  When you move from the unit or building, they may require that the unit/building is left 
in the same condition as it was when you first leased it.  An example may be that grab bars that were 
installed for your use need to be removed and the walls might have to be patched and painted. 

8. Violence Against Women Act 
(VAWA) 
What is VAWA? 
The Violence Against Women Reauthorization Act of 2013 (VAWA) and Florida law limit the ability of 
the owner or MDHCV to evict you or terminate your assistance in certain instances related to 
domestic violence. The law says that MDHCV and the owner may not consider actual or threatened 
acts of domestic violence, dating violence, sexual assault, sexual battery, or stalking as a reason for 
terminating your tenancy, occupancy, or program assistance if you are the victim of these types of 
violence. The law does not just apply to women; it applies to any individual, tenant, or lawful 
occupant living in the household who is a victim, including men and children. You can find a copy of 
the domestic violence certification form in the resources section on page 93. 

The following pages explain your rights under VAWA: 
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9. Applying for Assistance 
Who can take part in the HCV program? 
If a family wants to participate in the HCV program, the following must be true: 

 The family is on the HCV program waiting list or the family is porting their voucher 
from another Housing Authority. 

 The family must meet HUD’s eligibility requirements including: 
o Be a family 
o At least one member must have eligible citizenship status  
o Disclosure and verification of Social Security numbers 
o Family income does not exceed Income limits established by HUD 
o Family must not have engaged in certain criminal activity 

What happens if I am denied admission? 
If MDHCV denies your admission into the HCV program, you will receive a notice that will provide the 
reason for the denial as well as how you can request an informal review where mitigating 
circumstances may be considered. An Informal Hearing/Review Request Form can be found on 
MDHCV’s website at www.miamidade.gov/housing. 

10. How the Voucher Works 
Once you are determined eligible, you will be invited to a voucher issuance briefing. At the briefing, 
you will learn about how the program works and receive the documents you will need to start your 
unit search. The briefing will also provide information on how to lease a unit, explain owner 
responsibilities, and family obligations under the program. 

What is a Voucher? 
The voucher is the HUD form that allows you to begin looking for housing. The voucher is tied to your 
family, not your unit. In other words, when your family moves, the subsidy goes with you. The voucher 
tells you the size unit your subsidy payment will cover and the date the voucher will expire. 

The voucher also includes the HUD HCV Family Obligations that your family must follow in order to 
continue to qualify for the subsidy. When you sign the voucher, you agree to follow those obligations. 
If you do not follow the Family Obligations, MDHCV may have grounds to remove you from the HCV 
program.  You can find the family obligations on pages 46.  

How does MDHCV decide how many bedrooms my family needs? 
MDHCV uses what are called subsidy standards to determine the size voucher you receive. MDHCV 
applies the following subsidy standards when determining your voucher size: 

• Single person families are given a zero or one-bedroom voucher 
• Generally, two people are expected to share one bedroom 

o A single head of household parent is not required to share a bedroom 
with their child, although they may do so at the request of the family 
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o Exceptions to the largest subsidy standards may be made as a 
reasonable accommodation for a person with disabilities 

o Exceptions may also be granted if they are justified by the age, sex, 
health, disability, or relationship of family members 

• Children of opposite sex who are over the age of six are not required to occupy 
the same bedroom or living/sleeping room 

• A single pregnant woman (with no other family members) will be given a 
maximum of a one-bedroom voucher 

• Children are counted toward the voucher size if the applicant/participant has 
residential placement at least 50 percent of the time 

• Children who are temporarily away from home because they have been placed 
in foster or kinship care or are away at school will count toward the voucher size 

• A live-in aide may be assigned up to one bedroom if approved as a reasonable 
accommodation  

o The live-in aide may have PHA-approved family member(s) live with them 
in the unit as long as the unit is not overcrowded per HQS 

o No additional bedrooms will be provided to accommodate the live-in 
aide’s family members.  

What does a voucher look like? 

 

 

Unit Size. Bedroom size 
for which the family 
qualifies for.  

Issue Date. The day you 
are authorized to begin 
searching. 

Expiration Date. The last 
day to submit a request 
for tenancy approval 
(RTA) without extension. 

Date Signed. The date 
that the head of 
household receives the 
voucher.  

Signature of PHA Official 
Signature confirming the voucher was 
issued.  

Signature of the head of household 
This signature confirms receipts by 
the family. 

Name of Family Representative 
The name of the head of household 
who is receiving the voucher. 

Extension Date. Final day 
to submit RTA if 
extension was approved.  
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Term of the Voucher 
The term of the voucher is the amount of time you are provided to search for a unit. The initial term 
is the time between the “Issue Date” and the “Expiration Date”. The initial term of the voucher will 
never be less than 60 days.  

For families moving to Miami-Dade County under portability rules, the term of the voucher in Miami 
will be the same as the one that was originally issued to you. However, MDHCV will automatically 
provide 30 additional days from the expiration date or the extension expires, whichever is later.  

Expiration of the Voucher 
The voucher will have an expiration date on it. You must submit a completed Request for Tenancy 
Approval (RFTA) form prior to the expiration date, with any applicable extensions, of your voucher. 

Suspension of Voucher / Tolling Time 
When you submit an RFTA, MDHCV will “stop the clock” on your voucher. This is also referred to as 
“suspending” or “tolling Time”. If the RFTA is not approved, you will be notified in writing and you will 
be provided the remaining search time. For example, you were issued a voucher on March 1, 2017 
with an expiration date of April 30, 2017. You turn in an RFTA on March 15, 2017 but it is denied on 
March 30, 2017. Including the day you turned it in, the RFTA took 16 days to process which means 
your voucher was suspended for 16 days. These days are automatically added as a mandatory 
extension and your voucher would now expire on May 16, 2017.  

Voucher Extensions 
Except for inbound portable families, on vouchers issued for 90 days, you may request a one-time, 
30-day extension to the voucher, giving you a total of 120 days to locate a unit and submit the RTA.  
On vouchers issued for 60 days, you may request two 30-day extensions giving you a total of 120 
days. Extensions can be requested by phone or in person and should be requested at least one week 
prior to the expiration date of your voucher. If someone in your family is a person with disabilities, 
you can request a reasonable accommodation to have your voucher term extended over 120 days. A 
Request for Voucher Extension can be found on page 54 or on MDHCV’s website. 

For families moving to Miami-Dade County under portability rules, MDHCV will automatically provide 
30 additional days from the expiration date or the extension expires date, whichever is later. 
However, MDHCV will not provide any additional time beyond this initial 30 day extension.  

Hearings or informal reviews are not approved and will not be held for denials of extension or 
expiration of the voucher term. 
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11. Searching for a Unit  
How do I find housing? 
At the voucher issuance briefing, you will learn the bedroom size for which your family qualifies under 
MDHCV’s subsidy standards and approximately how much rental assistance you will receive from. 

You can find information about available housing in a number of places, including: 

• Using www.gosection8.com which is the largest affordable housing listing 
service in the country 

• Using other online apartment guides such as www.apartmentguide.com, 
www.apartmentfinder.com, or www.forrent.com 

• Asking for help at the MDHCV program office. Printed landlord listings are 
available in the lobby. 

• Talking to friends, neighbors, or co-workers who know of available units 
• Talking to real estate agents 
• Looking at ads in newspapers such as the Miami Herald, SunSentinel, and  

El Nuevo Herald  
• Or, simply going to the neighborhood you want to move into and looking for  

“For Rent” signs 

Can I find a unit that is smaller or larger than my voucher? 
While you are allowed to choose a unit with a different number of bedrooms than what’s listed on 
your voucher, MDHCV pays out subsidy on your behalf to the owner based on either the number of 
bedrooms on your voucher or the unit size you select, whatever is smaller.  

You can select a unit that’s smaller than what’s listed on your voucher as long as the unit isn’t 
overcrowded. This means that there cannot be more than two people (heartbeats) per living/sleeping 
room in your unit. If there are, MDHCV will not approve your unit.  

If you select a unit that’s larger than what’s listed on your voucher, you may have to pay more rent to 
the owner since MDHCV will only pay subsidy on your behalf up to the amount that corresponds with 
your voucher size. 

The table below shows examples of the bedroom guidelines used to assign your voucher size: 

Number of Bedrooms Number of Family Members 
(Minimum) 

Number of Family Members 
(Maximum) 

0 1 1 
1 1 2 
2 2 4 
3 3 6 
4 6 8 
5 8 10 
6 10-12 10-12 
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How do I choose a unit that’s right for me? 
Selecting a unit in which you and your family will want to reside for a long time is very important. 
There are many things to consider when selecting a unit that is right for your family. Some things you 
may consider are: 

• Is there enough space for you and your family? 
• How close is the unit to work or school?  
• Are pets allowed? 
• Is there yard space for your children to play and exercise? 
• Are there too many stairs to get to your unit? 
• Are utilities included in the rent? 

If you’d like more tips on how to select a unit, see page 66 or MDHCV’s website for a copy of HUD’s 
“A Good Place to Live” brochure 

What questions should I ask the owner? 
You may want to ask the following questions about the apartment or house you want to rent: 

• Are there any vacancies? 
• How much is the rent? 
• Do you allow pets? Are there any pet fees? 
• Are there any application, association, condominium or other rental fees? 
• How much is the security deposit? 
• What utilities will I pay? 
• How do I request repairs? 
• Does the unit have central air conditioning? 
• Does the unit include a stove or refrigerator or do I need get my own? 

What about smoke-free policies?  
County Resolution R-1003-15 requires properties owned and operated by Miami-Dade County and 
encourages owners participating in the MDHCV program to establish smoke free policies. Please 
check with the property owner/agent regarding any existing or planed policies. Violation of such 
policy may be grounds for termination of assistance.  

What should I bring with me when looking for a unit? 
When you go to visit the unit, below are a few things you may want to have available:  

• Your voucher 
• Request for Tenancy Approval (RTA) packet 
• Photo Identification 
• Names and phone numbers of your references 
• Income information 
• Contact information for the owner or property manager of your 

current apartment 
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Everyone that rents a unit may be required to complete an application. Owners may require an 
application fee and perform a credit check in order to process your application.  Owners may also 
conduct a criminal background check. 

How do I let MDHCV know that I found a unit? 
With your voucher you received a packet called the “Request for Tenancy Approval” which is also 
known as the RFTA or the RTA. Provide this document to the owner and have him/her complete it 
and sign it. It’s very important that the owner complete all fields and leave nothing in blank. Once the 
form is complete then the Head of Household (HOH) must also sign the form. The HOH or the Owner 
must submit the request to MDHCV. However, it is the family’s responsibility to ensure the request 
gets submitted prior to the expiration date of the voucher (including any extensions).  

How do I turn in my request for tenant approval (RTA)? 
Either you or the owner may submit the competed Request for Tenancy Approval (RTA) package to 
MDHCV. Packets may be turned in one of several ways: 

• Email to customercare@mdvoucher.com 
• Fax to 786-358-5893 
• In-person at the MDHCV offices located at: 

7400 Corporate Center Drive, Bay H, Miami, FL, 33130 

IMPORTANT: All questions and fields on the RFTA must be completed. Incomplete RFTA may delay 
the processing of your selected unit.   

If this is the owner’s first time participating on the program, they will also need to fill out a new 
vendor package which will be provided to you when your voucher is issued or can be accessed on 
MDHCV’s website. 
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12. Neighborhood Profiles 
What are the advantages of using my voucher in a low-poverty area? 
Using your voucher in a low poverty area has many advantages. Research shows that moving to 
areas of low-poverty concentration has strong positive physical and mental health effects. Families 
living in these areas for a longer period had an increased likelihood of finding employment and 
having higher incomes, and their children also had higher scores in school and were more likely to 
enroll in college. In the following pages you’ll find descriptions of some low-poverty areas in Miami 
Dade County that you may want to consider as well as a county map. 

Pinecrest, Florida 
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Hialeah Gardens, FL 
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Coral Gables, Florida 
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Kendall, Florida 
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Westchester, Florida 
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Doral, Florida 
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Miami Springs, Florida 
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12. Determining Rent 
How do I know how much rent I can pay for a unit? 
MDHCV determines how much they will pay the owner on your behalf based on what’s called a 
payment standard which is the maximum amount of subsidy MDHCV can pay for a particular unit 
size. The amount MDHCV uses to calculate your subsidy is the lower of the actual number of 
bedrooms in the unit you select or number of bedrooms on your voucher. For example, if you were 
issued a 1-bedroom voucher, but you select a  2-bedroom unit, MDHCV use the 1-bedroom payment 
standard to determine how much they will pay the owner. If you were issued a 2-bedroom voucher 
but selected a 3-bedroom unit, MDHCV would use the 2-bedroom payment standard.  

MDHCV’s payment standards are listed below: 

Payment Standards (effective November 1, 2016) 

Bedrooms 0 1 2 3 4 5 6 
MDHCV 
Payment 
Standard 

$765 $963 $1,235 $1,651 $1,963 $2,257 $2,551 

 

Once you know which payment standard will be used, you can figure out how much rent you’ll pay.  

The amount MDHCV pays to the owner on your behalf is called a housing assistance payment (HAP). 
The maximum amount of HAP that MDHCV will pay the owner is the lower of the payment standard 
for your voucher size or the gross rent for your unit (the rent plus the utility allowance) minus your 
income-based total tenant payment (TTP).  

For example, if you choose a 2-bedroom unit and have a 2-bedroom voucher, the payment standard 
for your unit is $1,235. If the rent the owner is asking for plus the utility allowance for the unit (gross 
rent) is $1,300 ($1,000 in rent plus $300 utility allowance) MDHCV will use the 2-bedroom payment 
standard of $1,235 to calculate HAP since that’s lower than the $1,300 gross rent. If you choose a 
different two-bedroom unit where the rent plus the utility allowance (gross rent) is $1,000 ($900 rent 
plus $100 utility allowance) than MDHCV will use that amount to calculate HAP since it’s lower than 
the $1,235 payment standard. 

How do I know if my unit is affordable? 
Normally, your share of the rent and utilities will equal 30% of your monthly adjusted income. 
However, if you decide to rent a unit where the rent plus the utility allowance (gross rent) is more 
than the applicable payment standard, you will be responsible for paying the difference and may pay 
more than 30% of your monthly adjusted income for your rent and utilities. MDHCV may still let you 
rent the unit in this case, but they will make sure the unit will be affordable for you.  
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HUD defines affordable as paying no more than 40% of your monthly adjusted income toward rent 
and utilities. If you do choose a unit where the gross rent is more than MDHCV’s payment standard, 
and it turns out your share of the rent and utilities would not be affordable, MDHCV is required to 
disapprove the unit, unless the owner is willing to lower the rent to a level where it would be 
affordable for you. See the box below for an example. 

 

Keep in mind, MDHCV cannot determine whether the unit you select is affordable until you choose a 
unit. MDHCV will let you know your TTP as part of the briefing. You can calculate if a unit you choose 
is affordable using that information, the payment standard chart found on the previous page, and 
the utility allowance chart found on page 56.  

Affordable Rent 
The family has a two-bedroom voucher and rents a two-bedroom unit. Their TTP is $430 (30% 
of their monthly adjusted income).  

Example 1 
If they select a unit where the rent plus utilities (gross rent) is at or below the  
two-bedroom payment standard, the family will pay their TTP minus the utility allowance 
for rent.  

Let’s say the family picks a unit where the rent is $900 and the utility allowance is $100. That 
makes the gross rent $1,000, which is less than the two-bedroom payment standard of 
$1,235. 

$1,000 gross rent - $430 TTP = $570 paid in HAP by MDHCV to the owner  

$900 rent - $570 HAP = $330 rent paid by the family to the owner 

MDHCV does not need to check if the unit is affordable since the family chose a unit where 
the gross rent is less than the payment standard. 

Example 2 
If the same family instead selects a unit where the rent plus the utilities (gross rent) is more 
than MDHCV’s two-bedroom payment standard, the family is allowed to pay up to 40% of their 
monthly adjusted income in rent and utilities (family share). For the same family, 40% of the 
family’s monthly adjusted income is $573. They pick a unit where the rent is $1,200 and the 
utility allowance is $100 for a gross rent of $1,300, which is more than the PHA’s two-
bedroom payment standard of $1,235.  

$1,235 payment standard - $430 TTP = $805 paid in HAP by MDHCV to the owner  

$1,200 rent - $805 paid by MDHCV = $395 paid by the family to the owner 

$395 paid by the family to the owner + $100 utility allowance = $495 rent and utilities 

$495 in rent and utilities is less than $573 (40% of monthly adjusted income) so the unit is 
affordable. 
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How does MDHCV decide if the rent for a unit is reasonable? 
MDHCV will compare the rent that the owner is asking for the unit to the rent for similar unassisted 
units to make sure that the owner’s requested rent is not too high. To do this, MDHCV considers a 
number of things like location, amenities, affordability, condition, and utilities. 

How does MDHCV decide how much they will pay the owner? 
MDHCV can only determine how much assistance will be provided once you have selected a unit and 
turned in your completed Request for Tenancy Approval (RTA). 

Housing Assistance Payment (HAP) 
The amount of rent that MDHCV pays to an owner on behalf of the family is called a Housing 
Assistance Payment (HAP). Depending on your income, MDHCV may only pay a portion of the total 
rent and you pay the remaining portion. MDHCV decides the amount of the HAP based on your 
household income, the tenant paid utilities, and the amount of rent asked for by the owner. 

Gross Rent and Payment Standard 
As discussed earlier, MDHCV uses the smaller of two numbers to calculate the HAP — the gross rent 
for the unit or the payment standard for your family. The gross rent is the owner’s requested rent for 
the unit plus your utility allowance for the tenant paid utilities.  

How does MDHCV calculate how much rent I’ll pay? 
The rent you pay in your new home will be based on your income and how much the owner charges 
in rent. 

Annual Income 
MDHCV will add up all household income that you or your family members receive. The amount of 
rent you have to pay and the amount that MDHCV pays the owner will depend on your income. While 
MDHCV may not count all of your income, you must report all sources of income. Based on HUD 
rules, income will or will not be counted, as shown below. 

This table contains some examples of income: 

Income MDHCV will count: Income MDHCV will NOT count:  
Employment (gross) Income of a Live-in aide 
Net business income Foster children/adult’s income 
Net income from real estate or personal 
property 

Employment income of children under 18 
years of age 

Regular gifts or contributions Employment income above $480 per year for 
full-time students 18 years of age or older 

Unemployment Food Stamps 
Pensions Adoption care income above $480 per year, for 

each child 
Child Support  
Worker’s compensation  
Welfare assistance  
Alimony  
Social Security benefits  
Military pay  
Supplemental Security Income  
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Adjusted Income 
MDHCV calculates your adjusted income by taking your annual income and subtracting the following 
deductions required by HUD: 

• $480 for each dependent in your family. Dependents are defined as children 
under the age of 18 or people 18 and over that are full-time students or persons 
with disabilities (not including the heads of household, spouses, or cohead) 

• A $400 deduction if the head of household or spouse or cohead is 62 or older, 
or a person with a disability 

• Reasonable childcare costs for children 12 years old and younger that allow a 
family member to work, attend school, or find employment 

• Medical expenses for all family members that are greater than 3 percent of your 
annual income in families where the head of household or spouse or cohead is 
62 or older, or a person with disabilities 

• Disability assistance expenses that are greater than 3 percent of your annual 
income that allows a family member with a disability to work 

Total Tenant Payment (TTP) 
Your total tenant payment (TTP) is the minimum amount you will pay for rent and utilities. MDHCV 
calculates your TTP based on your income. Your TTP is the greatest amount of those below: 

• 10% of your family’s gross monthly income (your annual income, without any of 
the deductions, divided by 12) 

• 30% of your family’s monthly adjusted income (your annual income minus any 
deductions divided by 12) 

• $50 minimum rent 

Note: If your family’s TTP is based on the minimum rent, and this causes you a hardship, you may 
request a minimum rent hardship exemption from MDHCV in writing. If MDHCV approves the request, 
the minimum rent will be waived and your TTP will be calculated using the greater of 10% of your 
gross monthly income or 30% of your monthly adjusted income. 

Utility Allowance 
Utility allowances are provided when you pay for any of the utilities in your unit such as cooking, 
heating, and other electricity and excluding things like cable and internet. They are not meant to 
provide a dollar for dollar match to the amount you pay in utilities each month. They are an 
estimated monthly cost of reasonable use of utilities for units of similar size and location. The 
Request for Tenancy Approval (RTA) form and lease will indicate what utilities you are responsible 
for. MDHCV calculates your utility allowance based on the size of your unit and the type of utilities. 
This number is subtracted from your total tenant payment (TTP) in order to determine how much rent 
you pay. Very low income households may receive a utility reimbursement payment from MDHCV if 
the family’s TTP is lower than the utility allowance for their unit. 

For all utility allowances, see the references section on page 56. 
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Calculating the Housing Assistance Payment (HAP) and Tenant Rent to Owner 
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13. Housing Quality Standards 
(HQS) Inspections 
What are Housing Quality Standards (HQS) inspections? 
MDHCV inspects every voucher holder’s unit before the unit is allowed on the program. Units that 
voucher holders want to rent must be decent, safe, and sanitary. During an HQS inspection, the 
inspector visits the unit to see that it qualifies under the HCV program. The unit must pass this 
inspection before MDHCV will sign a HAP contract with the owner. 

Some HQS requirements include: 

• An area for food preparation and storage 
• Adequate space and security 
• Heating 
• Lighting and electricity 
• Sound building structure  
• Acceptable interior air quality 
• Acceptable water supply 
• Smoke detectors 
• Lead-based paint must not be present if a child under age 6 will live in the unit 

If you’d like more information on protecting your family from lead, please see page 81. 

As part of the move-in process, both you and the owner will be required to sign a Disclosure of 
Information Regarding Lead-Based Paint and/or Lead-Based Paint Hazards form which can be found 
on MDHCV’s website. 

MDHCV will schedule an initial inspection after receiving your completed Request for Tenancy 
Approval (RTA). MDHCV works directly with the owner to conduct initial inspections.  

Do I need to attend the initial inspection? 
You will not need to attend the initial inspection, but MDHCV recommends that you keep in touch 
with the owner during the process. MDHCV will notify you when the unit passes or fails an inspection.  

What are the most common reasons for failing an initial inspection? 

1. Exposed electrical wires 
2. Reverse polarity on electrical outlets 
3. Ungrounded 3-prong electrical outlets 
4. Non-functional ground-fault circuit interrupter (GFCI) outlets 
5. Short or missing pressure relief valve extension tubes 
6. Deteriorated interior and exterior paint 
7. Nonfunctional smoke detectors 
8. No locks on ground floor windows 
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9. Bathroom ventilation (non-working window or fam) 
10. Inaccessible areas in a unit (e.g. Utility closet, bathroom) 

Will my unit be inspected after I move in? 
Yes, your unit must continue to meet Housing Quality Standards (HQS) during your tenancy. This will 
keep your home safe, healthy and comfortable. Inspectors sent by MDHCV will visit your unit at least 
once a year to make sure it is decent, safe and sanitary. An inspector might need to visit your unit to 
perform the following inspection types: 

• Annual Inspection 
• Quality Control Inspection 
• Complaint Inspection 
• 24-Hour Emergency Inspection 

Annual Inspections 
HUD regulations require that MDHCV inspect all assisted units each year. Every year MDHCV will 
need to conduct another inspection of your unit. Each year before the anniversary date of your last 
inspection, MDHCV will mail you and the owner a letter with an inspection date. 

If a unit fails the annual inspection, the inspector will determine whether you or the owner is 
responsible for the failed item. 

If the owner is responsible, they must make the repair and have it re-inspected within a specific 
timeframe. Otherwise, MDHCV will abate, or stop paying, the housing assistance payment (HAP) to 
the Owner until the item is repaired and the unit passes inspection. You are not responsible for 
paying any additional rent during this time. You will continue to pay your portion of the rent. Do not 
make any additional payments to the owner if HAP is not being paid to the owner by MDHCV. 

If it is determined that you are responsible for the failure, you must make the repair or work with the 
owner or property manager to have (and if necessary, pay for) the item repaired and have it re-
inspected within the specified timeframe. Otherwise, MDHCV may terminate your assistance. Some 
examples of failures that may be your responsibility include the following: 

• Failure to pay for tenant supplied utilities 
• Failure to maintain appliances 
• Damage to the unit caused by the family or their guests 

Quality Control Inspections 
Quality control inspections are conducted by MDHCV to determine that the HQS are uniformly 
applied and interpreted by all inspectors. 

Complaint Inspections 
The complaint inspection will be conducted to investigate complaints about HQS matters as 
requested by tenants, owners, and the general public. 

  



Housing Choice Voucher Program Participant Handbook 38 

Miami-Dade County Housing Choice Voucher Program 
 

 

24-Hour Emergency Inspections 
If an inspector discovers a serious failure that threatens the health or safety of the participant, the 
failure items must be corrected within 24 hours. 

Below are some examples of 24-hour emergency failure items: 

• No electricity 
• No running water 
• No gas - if heat, hot water, and range are powered by gas 
• Gas or fuel leaks 
• An electrical fixture or equipment that smokes, sparks, or short circuits that may 

be a fire hazard  
• The unit is uninhabitable due to fire, flood, or other natural disasters 
• Major plumbing leaks such as sewer back up or water line breakage 
• Security issues such as missing or broken locks on exterior doors 
• Blocked entrances or exits 
• Missing smoke detectors 

If the owner is responsible for the life-threatening violation and does not fix the issue within 24 
hours, MDHCV will stop the HAP to the owner.  

If you are responsible for the life-threatening violation and do not repair the problem within 24 hours, 
MDHCV will begin termination proceedings. 

Inspection Results 
MDHCV makes inspection results available as quickly as one business day after the inspection is 
performed. Simply visit https://miamidade.inspect.com to get inspection results.  

In addition, participants can call 305-434-7211 or email support@cvrinspections.com for inspection 
inquiries. 

Time Extension for Inspection Corrections 
Extensions to correct HQS defects may be granted under certain circumstances including, but not 
limited to: inclement weather, verification of unavailability of parts required to repair the deficiency, 
emergency situations, such as natural disaster.  

No extensions of time to comply may be granted if the HQS violation(s) is considered an emergency 
or life-threatening violation. MDHCV will always encourage an owner to comply with existing 
timeframes rather than requesting an extension. On a case by case basis, MDHCV may approve an 
extension for no more than 30 calendar days.  
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14. Approving a Unit 
How do I know if my unit was approved? 
Once a Request for Tenancy Approval (RFTA) is submitted, MDHCV is required to verify that the unit 
passes inspection, the rent is reasonable, the rent is affordable to you, and that the owner is eligible 
to participate in the program. Once MDHCV verifies all necessary information, it will provide you with 
an approval to sign a lease and move into the unit.  

You can contact Customer Care at any time to check the status of your unit approval.  

What happens if my unit never passes inspection? 
If the unit never passes inspection, is denied by PHCD, or cancelled by you or the owner, then 
MDHCV will grant you additional search time on your voucher. The additional search time is based on 
MDHCV’s processing time for the denied unit. This is calculated from the day you turned in the RFTA 
to the date you received notice by MDHCV that the unit was denied. The amount of processing days 
are added at the end of your current voucher term as an extension to the expiration date. 

What is the lease? 
A lease is a contract between you and the owner of your unit. MDHCV is not a party to the lease. The 
lease will state rules you must follow while living in the unit, the monthly rent for the unit, the utilities 
that you must pay, and other important information. The lease must comply with state and local 
landlord/tenant law and will include the HUD-required Tenancy Addendum.  

When do I sign the lease? 
NEVER sign your lease until MDHCV approves the unit. MDHCV will notify you and the owner when 
the unit has passed inspection and the rent has been approved. Once the inspection and rent are 
approved, MDHCV may authorize you to sign the lease. You will then work with the owner to sign the 
lease, schedule a move-in date, and arrange to get your keys. You will likely also pay your security 
deposit at that time. 

IMPORTANT: You must receive the keys on or before the lease start date. It is a serious program 
violation for the owner to delay the issuance of keys after the lease effective date. Your failure to 
report it may also constitute a serious program violation.  

What is the Housing Assistance Payment (HAP) Contract?  
The HAP contract is a contract between MDHCV and the Owner. The family is not a party to the HAP 
contract. The contract outlines the owner’s obligation while receiving subsidy on your behalf. The 
contract also contains the Tenancy Addendum which contains many provisions to protect you. A copy 
of the tenancy addendum can be found on page 95.  

When is the HAP Contract signed?  

Owners will typically will not sign a lease until MDHCV signs the Housing Assistance Payment 
(HAP) Contract. Therefore, you may be scheduled to attend a HAP signing appointment. 
During the appointment, MDHCV will review the lease that the family and owner signs to 
ensure it meets program requirements. Once it is signed, MDHCV will sign the HAP contract 
with the owner.  
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15. Security Deposits 
What is a security deposit? 
A security deposit is an amount of money given to and held by the owner in the event that you fail to 
pay rent or pay for any damage to the unit caused by your tenancy. You will likely give the owner a 
security deposit when you sign your lease. If there is excessive damage to the unit or you have 
unpaid rent when you move out, the owner will deduct the total amount from your security deposit. If 
you keep the unit clean and do not cause any excessive damage to the unit, you should receive your 
full security deposit when you move out. 

How much can the owner charge me for security deposit? 
The security deposit should not exceed the greater of: 1) one month’s rent, or 2) your family share of 
the first and last month’s rent. The first and last month rent (which is based on your family share) 
can only be charged if the owner can demonstrate that they also charge unassisted tenants the first 
and last month’s rent as security deposit.  

Can the owner charge me to repair damages? 
The owner of your unit cannot charge you for slight damage from normal use. For example, the owner 
cannot charge you for small scuffs or scratches on the hallway wall. However, they can charge you 
for damages beyond normal wear and tear such as a hole in the wall. State landlord/tenant law 
governs how much the owner is allowed to charge you.  

How do I make sure I don’t pay for damages that are not mine? 
To protect your security deposit, MDHCV recommends that you take careful note of the condition of 
the unit when you move in. You should also take pictures of any damages if you can. This will help 
you make sure the owner does not charge you for damages caused by people that lived in the unit 
before you. 

Where can I get more information on state landlord/tenant law? 
Title VI, Chapter 83 of the Florida Stature contains the Tenant Landlord Act. It is available online by 
typing or following this link: 

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&URL=0000-
0099/0083/0083PartIIContentsIndex.html&StatuteYear=2013&Title=-%3E2013-
%3EChapter%2083-%3EPart%20II  

Legal Services of Greater Miami, Inc. also has helpful information on their website:  
http://legalservicesmiami.org  
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16. Requesting to Move 
What do I do if I want to move within Miami-Dade County? 
You can move and continue receiving rental assistance once the initial 12-month term of your lease 
is over, or any time after that (if you’re in a month-to-month lease) as long as you give MDHCV and 
the owner or property manager proper notice. MDHCV will only give you permission to move if you are 
not violating the lease or any of the program rules. In some cases, MDHCV may allow you to move 
before you’ve lived in your unit for 12 months. Reasons for this exception include the following: 

• To protect the health or safety of your family from domestic, dating violence, 
sexual assault, or stalking  

• Building/unit foreclosure 
• Emergencies (fire, flood, etc.) 
• Reasonable accommodations for a person with a disability 
• Public housing relocatees 

If you want to move, contact the Customer Care Department at 305-403-3222 and submit your 
request over the phone. Otherwise, you can complete an Intent to Move – Change of Dwelling 
Request form at our offices. This will start the process of getting you a voucher so that you can begin 
the move process. The following steps must be completed once you submit your move request: 

1. Attend a participant voucher issuance briefing to receive your voucher and 
affordability worksheet 

2. Provide your current owner and MDHCV an Intent to Move – Change of Dwelling 
Request form  

3. Once your change of dwelling has been approved and your voucher issued, you 
will need to search for a unit. 

4. Once you identify a unit, you must submit a completed Request for Tenancy 
Approval (RTA) packet  

5. Wait for your new unit to pass inspection and for MDHCV to determine the rent 
with the new owner 

6. Attend the HAP signing with the owner where you will sign your lease at the 
MDHCV office. 

7. Move in to the new unit 

MDHCV does not perform a move-out inspection on your unit. 

What if my building or unit is in foreclosure? 
If your building or the unit where you reside is in foreclosure, there are a few things to keep in mind. 

You must continue to pay your rent. 
Never stop paying your rent, even if you receive notice that your unit is in foreclosure. Continue to 
pay your rent to the current landlord until you receive instructions from the new owner or lender. If 
you receive information about a new landlord, you should supply this information to MDHCV 
immediately. 
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You do not have to move. 
If you are in a lease, you can stay in the unit until your lease ends. You are not required to request 
moving papers. If the lender does plan to cancel your lease, you have rights. Laws protect you from 
sudden eviction if a lender forecloses the building or unit in which you live. To learn more about 
these rights, you contact Legal Services of Greater Miami, Inc. at 305-576-0080 or 
visitwww.legalseverciesmiami.org 

If you are not in a lease, you can request to move. If you receive a notice from the lender to vacate 
because of a foreclosure, contact the MDHCV Customer Service Call Center. 

What if I want to move outside of the Miami-Dade County area? 
With some restrictions, both applicants and participants are eligible to move to a different unit in a 
different housing authority’s jurisdiction and have their rental assistance move with them. Portability 
allows you to use your voucher to rent a unit anywhere in the United States where there’s a housing 
authority that runs a Housing Choice Voucher program. To port to another area, you will need to 
inform MDHCV by contacting the MDHCV Customer Service Call Center as well as give the owner 
proper notice of your intent to vacate under your lease.  

Keep in mind that when you port, you will not only need to meet MDHCV’s requirements (the initial 
housing authority), you will also need to meet the requirements of the housing authority in the 
location you are moving (receiving housing authority) as well. Some housing authorities have 
different screening criteria’s, subsidy standards (voucher size), payment standards, and utility 
allowances that may impact your assistance.  

How do I port to another housing authority’s jurisdiction? 
The list below gives you facts about the porting process: 

 If you are an applicant on the waiting list, and have a legal residence in Miami-Dade 
when you applied for MDHCV’s HCV waiting list, when you get to the top of the waiting 
list and MDHCV issues you a voucher, you can use that voucher to port to another 
area without first using your voucher in Miami-Dade County. 

 If you are an applicant and you did not have a legal residence in Miami-Dade when 
you applied for the HCV waiting list, you must first use your voucher in Miami-Dade 
County and lease up for a year, unless for MDHCV makes and exception and allows 
you to move sooner. Otherwise, you can request to port at the end of your initial lease 
term. 

 If you are a participant, you can only port if you wouldn’t be breaking your lease. In 
other words, if you’re in a one-year lease, you have to wait until the end of the lease 
term to request a voucher to port, subject to some exceptions listed above in the 
moves section 

The housing authority you want to port to may have different rules, policies, and deadlines than 
MDHCV. Just because you are eligible to participate on MDHCV’s program, doesn’t necessarily mean 
that you will be eligible to participate on another program. This may impact your assistance and 
could result in you losing your voucher. You should think carefully about the following differences 
before you request a voucher to port: 
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• If you’re an applicant, you must be under the income limit in the area to which 
you are moving.  

• The receiving PHA may have different subsidy standards that cause your 
voucher size to increase or decrease.  

• The receiving PHA may have different policies on voucher issuance. They may 
issue their vouchers for a longer or shorter period than MDHCV and may have 
different requirements for how to request extensions. Be sure to ask the 
receiving housing authority about their policies on voucher issuance at the time 
they issue you your voucher. 

• Before you are issued a voucher by the other agency, you may have to have 
another interview and submit documentation to them 

• The receiving PHA may have different screening criteria for drug abuse, criminal 
activity, and other discretionary denials. Their screening criteria might be stricter 
than MDHCV’s. 

• Your portion of the rent and your utility allowance will likely be different since the 
receiving PHA will likely have different payment standards and utility allowances. 

• MDHCV or the other housing authority can terminate you from the program while 
you port if you violate any rules 

• MDHCV recommends that you visit the new area that you want to move to 
before porting. Once you’ve been issued a voucher to port, if you decide that you 
no longer want to move to that area, and instead want to rent a unit elsewhere 
or come back to MDHCV’s jurisdiction, you need to let MDHCV know during the 
term of your voucher. If your voucher expires and you haven’t leased a unit 
anywhere, you may lose your assistance. 

MDHCV will assist you by giving you the contact information for other agency where you’ll be moving.  

Once you lease up in another housing authority’s jurisdiction, you will no longer have a voucher with 
MDHCV. Your voucher with MDHVC may only be reinstated if you port your voucher back to Miami-
Dade County. 
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17. Reexaminations 
What are reexaminations? 
Participants must have their income and family composition reexamined annually by a MDHCV 
housing specialist — this is called an annual reexamination. As part of your annual reexamination, 
your MDHCV housing specialist will make sure you are receiving the level of assistance for which you 
qualify. 

When the time comes for your annual reexamination, MDHCV will send you a Reexamination Notice 
telling when your annual reexam is due. You will receive this notice at least 10 days before your 
reexam is due. The notice will provide you with the option to attend an in-person interview or provide 
additional information on how to complete your annual reexam without coming into the office. If you 
have any questions or need a reasonable accommodation, please contact the MDHCV Customer 
Service Call Center at 305-403-3222.  

Along with your annual reexamination notice, you will get an Application for Continued Eligibility and 
any additional forms that may be required, including but not limited to: 

• HUD-9886 Authorization for Release of Information.  
• HUD-92006 Supplement to Application for Federally Assisted Housing 
• Statement of Understanding (also Live-in-Aides) 
• General Consent Form (ages 18 and older) 

Please review your packet and follow the instructions carefully. Sign and date all forms that require 
your signature and be sure to answer each question completely.  

You may be required to attend an in-person appointment. If you cannot, you need to contact the 
MDHCV Customer Service Call Center one day prior to your scheduled appointment. In addition, all 
family members 18 years of age and older must attend the appointment. When required, failure to 
attend your appointment twice is a violation of your Family Obligations and could result in your 
termination from the HCV program. 

What will happen at my reexamination? 
 MDHCV will verify the following information: 

• Your income and the income of all of your family members 
• Information for anyone you are adding to or removing from the household 
• Information for any deductions you may qualify for such as childcare or medical 

expenses 
• Any requests for reasonable accommodation, if applicable 

Any documents submitted by you and used for verification must be dated within 60 calendar days of 
the date MDHCV requests them. The documents must not be damaged, altered or in any way 
illegible. A housing specialist will review your documents and contact you if additional information is 
required. Be sure to provide all the information MDHCV asks for an answer all questions completely 
and truthfully. Once MDHCV receives all of your information, the housing specialist will check your 
income information using HUD’s national online computer system (known as Enterprise Income 
Verification (EIV)) to verify the amounts you reported. See page 64 for more information on EIV.  
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After a housing specialist evaluates the information you provide, we will recalculate your total tenant 
payment (TTP) and the amount of assistance MDHCV will provide on your behalf. As long as you 
provide your reexamination documents within the allotted timeframe, you will receive 30-day notice 
of these recalculations. If you fail to provide required documentation and signatures on forms or fail 
to participate in the annual reexamination process, your assistance may be terminated. 

What is an interim reexamination? 
An interim reexamination is a reexam that occurs at a time other than your regularly scheduled 
annual reexamination. MDHCV will conduct an interim reexamination if there is a change in the size 
of your household or a change in your income. 

Changes in household composition:  

• If someone moves out, you must notify MDHCV within 10 days. 
• If your family size increases because of birth, adoption, or court-ordered custody, you 

must notify MDHCV within 10 days.  
• Otherwise, if you want to add someone to your voucher for any other reason (besides 

birth, adoption, court-awarded custody), you must request approval in writing from 
MDHCV before you let that individual move into your unit. Your landlord must also 
approve addition of the new household member. Once you receive approval in writing 
from MDHCV, you can let the new member move into your unit.  

You may add family members for the following reasons: 

• The person is an adult who is an immediate family member (sons, daughters, brothers, 
sisters, parents, grandparents, and grandchildren) of an existing household member; 

• The person must be eligible for participation in the HCV program; 
• The person’s income must be considered when calculating your rent; and 
• Addition of the family member will also be consideration as a reasonable 

accommodation or for humanitarian reasons. 

Changes in income: 
You must report all changes in income within 10 days of the change. MDHCV will conduct an interim 
reexamination if there is a decrease in your income. Although you are required to report income 
increases, depending on the type of increase, MDHCV may choose not to include the new income 
until your next annual re-examination. Failure to report changes in income within 10 days may result 
in termination of your assistance. A Request for Interim Recertification form can be found on page on 
MDHCV’s website at www.miamidade.gov/housing.  

  



Housing Choice Voucher Program Participant Handbook 46 

Miami-Dade County Housing Choice Voucher Program 
 

 

18. Family Obligations 
What are my obligations while participating in the program?  
When your unit is approved and the HAP contract is executed with the owner, you and all of the 
members of your household must follow the rules listed below in order to continue participating in 
the Housing Choice Voucher program. 

Things the family MUST do: 

1. Supply any information that MDHCV or HUD determines to be necessary including 
evidence of citizenship or eligible immigration status and information for use in a 
regularly scheduled re-examination or interim re-examination of family income 
and composition. 

2. Disclose and document Social Security numbers and sign and submit consent 
forms for obtaining information. 

3. Supply any information requested by MDHCV to verify that the family is living in 
the unit or information related to family absence from the unit. 

4. Promptly notify MDHCV in writing when the family is away from the unit for an 
extended period of time in accordance with MDHCV policies. 

5. Allow MDHCV to inspect the unit at reasonable times and after reasonable notice. 
6. Notify MDHCV and the owner in writing before moving out of the unit or 

terminating the lease. 
7. Use the assisted unit as the family’s only residence. 
8. Promptly notify MDHCV in writing of the birth, adoption or court-awarded custody 

of a child. 
9. Request written approval from MDHCV to add any other family member as an 

occupant of the unit. 
10. Promptly notify MDHCV in writing if any family member no longer lives in the unit. 
11. Give MDHCV a copy of any owner eviction notice. 
12. Request and obtain MDHCV approval before adding a live-in aide to 

the household. 
13. Supply true and complete information at all times. 

Things the family MUST NOT do: 

1. Own or have any interest in the unit (unless in the Homeownership program). 
2. Commit any serious or repeated violation of the lease. 
3. Commit fraud, bribery or any other corrupt or criminal act in connection with the 

Federal Housing programs. 
4. Engage in or allow guests to engage in drug-related criminal activity or violent 

criminal activity or other criminal activity that threatens the health, safety or right 
to peaceful enjoyment of other residents and persons residing in the immediate 
vicinity of the premises. 

5. Sublease or let the unit or assign the lease or transfer the unit. 
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6. Receive Housing Choice Voucher program housing assistance while receiving 
another housing subsidy, for the same unit or a different unit under any other 
federal, state or local housing assistance program. 

7. Receive Housing Choice Voucher program housing assistance while residing in a 
unit owned by a spouse, parent, child, grandparent, grandchild, sister or brother 
of any member of the family, unless MDHCV has determined (and has notified the 
Owner and the family in writing of such determination) that approving rental of 
the unit, notwithstanding such relationship, would provide reasonable 
accommodation for a family member who is a person with disabilities. 

8. Engage in abuse of alcohol in a way that threatens the health, safety or right to 
peaceful enjoyment of the other residents and persons residing in the immediate 
vicinity of the premises. 

9. Engage in or allow guests to engage in any criminal behavior that disturbs the 
peaceful and quiet enjoyment by others of the premises and the neighborhood. 

10. Threaten or engage in or allow guests to threaten or engage in abusive or violent 
behavior toward MDHCV personnel or its representatives. 

11. Be a lifetime registered sex offender in any state or territory of the United States. 
12. Be convicted of a drug-related crime for the manufacture or production of 

methamphetamine on the premises of federally assisted housing 

What additional responsibilities do I have as a tenant? 
While receiving assistance 

1. You must follow the requirements of the lease you signed with the owner 

Please note: Some leases prohibit pets, smoking inside the unit, require you to maintain 
the lawn, or other items as allowed by law. Violation of these provisions may be grounds 
for termination of assistance.  

2. Before you move out of the unit, you must give MDHCV notice in writing and the 
owner or property manager notice as specified in your lease (Typically, anywhere 
from seven to 60-day notice is required depending on the term of your lease. 
Check your lease to find out how much notice you are required to give the 
owner.) 

3. You must make the unit available for inspections 
4. You must make timely payments to the owner or property manager and utility 

companies (if applicable) 
5. If required to provide your own stove and/or refrigerator, you must maintain 

them and keep them in working order 

How do I pay my utilities? 
Utilities for which you are responsible must be paid directly to the utility company. If you do not 
maintain the utility service or the utilities are disconnected or MDHCV receives information that you 
are tampering with a utility to illegally obtain service, this may result in a recommendation for 
termination from the HCV program. 

If the utility allowance for your unit exceeds your TTP, MDHCV will provide you with a utility 
reimbursement payment on a Utility Reimbursement Card every month in order to help you pay your 
utilities. Utility allowances can be found on page 56.  
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19. Special Programs 
What special programs does MDHCV offer? 
Not only does MDHCV help you afford quality housing for you and your family, MDHCV offers 
programs and services to help you achieve personal goals, such as working toward homeownership 
through the Homeownership program and accomplishing career goals and saving money through the 
Family Self-Sufficiency program. 

Family Self Sufficiency (FSS) Program 
The Family Self Sufficiency (FSS) program is a HUD program that enables families assisted through 
the housing choice voucher (HCV) and public housing (PH) programs to increase their earned income 
by obtaining or advancing employment opportunities and building financial assets for the future. FSS 
is a HUD program that allows participants to build financial assets as their household income 
increases from employment. Participation generally lasts five years during which participants identify 
educational, professional and personal goals. Hundreds of MDHCV families have graduated from the 
FSS program and found rewarding careers in hospitality or customer service, real estate, education, 
and medical fields. FSS graduates have used the money saved during the program to make down 
payments on homes, purchase cars, pay off debt, start businesses, and more. 

If you are selected to participate in the FSS program, MDHCV will execute a 5-year FSS Contract of 
Participation with you that specifies the rights and responsibilities of both parties and the goals and 
services for your family. You will work with an FSS coordinator to be connected to services to assist 
you with completing your goals. Some of the services coordinated for the family may include: child 
care, transportation, education, job training, employment counseling, financial literacy, and 
homeownership counseling, among others.  

An interest-bearing escrow account will be established by MDHCV for each participating family.  Any 
increases in your rent as a result of increased earned income during your participation in the 
program will result in a credit to your escrow account. Once you successfully graduate from the 
program, you can access the escrow and use it for any purpose. However, if the FSS contract is 
terminated, or if you fail to complete it before the expiration date, you lose the escrow funds. 

Interested families can request information by calling the Customer Service Call Center at 305-403-
3222.  Applications will be mailed and/or emailed to interested families.  Applications for the FSS 
program are considered on a first come, first serve bases as space becomes available.  

HCV Homeownership Program 
The Homeownership program gives participants the option to purchase a home (single family 
dwelling, condominium unit, or manufactured unit) using their voucher subsidy in Miami-Dade 
County. The goal of the program is to provide homeownership opportunities, along with counseling, 
self-sufficiency training and support. 

If you participate in this program, homeownership assistance will be provided for a maximum of 10 
or 15 years. If your family is an elderly or disabled family, there is no time limit. 

To learn more about the Homeownership program, HCV participants can call the Customer Service at 
305-403-3222, sign-up in the MDHCV lobby. 
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20. Termination of Assistance 
What is termination of assistance? 
A termination is MDHCV removing a participant from the HCV program. HUD requires MDHCV 
terminate a participant for certain violations of the family obligations and when a participant is no 
longer eligible for assistance. If you have your assistance terminated, you will no longer receive 
rental assistance from MDHCV. However, before MDHCV terminates your assistance, you will receive 
an Intent to Terminate notice which states the reason you might be terminated, when the 
termination will be effective, and that you have the right to request an informal hearing with MDHCV 
to discuss your termination.  

Why might I be terminated? 
MDHCV may terminate your assistance for the following reasons. 

MDHCV must terminate your assistance if: 

• The household is evicted from your unit for a serious or repeated violation of the 
lease 

o Failure of HQS inspection due to tenant caused violations, serious or 
repeated damage to dwelling unit  

o Repeated activities which interfere with the peaceful enjoyment of the 
premises by other residents documented by police reports, neighborhood 
complaints or other third-party information. 

o If the owner terminates tenancy through court action for serious or 
repeated violation(s) of the lease, including but not limited to 
nonpayment and damage to the unit  

• The family fails to sign and submit consent forms or other documentation 
required to determine continued eligibility in the program; 

• A family fails to submit required documentation within required timeframes 
concerning any family member’s citizenship or immigration status 

• A participant family fails to disclose the complete and accurate social security 
numbers of each household member and the documentation necessary to verify 
each social security number. 

• Any household member has ever been convicted of the manufacture or 
production of methamphetamine on the premises of federally-assisted housing 

• MDHCV discovers that a member of an assisted household was subject to a 
lifetime registration requirement at admission and was erroneously admitted 
after June 25, 2001, the PHA must immediately terminate assistance for the 
household member.  

• The family fails to meet ongoing eligibility requirements for students at 
institutions of higher education 

• The sole family member passes away 
• The family receives zero assistance for 180 consecutive days 
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MDHCV has the discretion to terminate your assistance in the following cases: 

• Any household member is currently engaged in any illegal use of a drug, or has a 
pattern of illegal drug use that interferes with the health, safety, or right to 
peaceful enjoyment of the premises by other residents 

• Any household member’s abuse or pattern of abuse of alcohol may threaten the 
health, safety, or right to peaceful enjoyment of the premises by other residents 

• Any household member has violated the family’s obligation not to engage in any 
drug-related criminal activity 

• Any household member has violated the family’s obligation not to engage in 
violent criminal activity 

• The family has failed to comply with any family obligations under the program. 
• Any family member has been evicted from federally-assisted housing in the last 

five years. 
• Any family member has committed fraud, bribery, or any other corrupt or 

criminal act in connection with any federal housing program. 
• The family currently owes rent or other amounts to any PHA in connection with 

Section 8 or public housing  
• The family has not reimbursed any PHA for amounts the PHA paid to an owner 

under a HAP contract for rent, damages to the unit, or other amounts owed by 
the family under the lease. 

• The family has breached the terms of a repayment agreement entered into with 
the PHA. 

• A family member has engaged in or threatened violent or abusive behavior 
toward PHA personnel. 

• The denial of service, disconnection or shutting off of utilities that the participant 
is responsible for paying will result in termination; MDHCV will not terminate 
assistance if the participant restores utility service legally within 30 days of the 
issuance of the Intent to Terminate notice. 

• Absences from the unit for a period of 61 to 120 consecutive days must receive 
prior written approval. Absences for more than 120 consecutive days will not be 
approved. Assistance to a family will be terminated if the family is absent from 
its unit for more than 60 days without prior written approval 
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Criminal Activity 
When you or your guests engage in criminal behavior, you not only break the law, you also violate 
your lease and the family obligations listed on your voucher. Remember, if you engage in criminal 
behavior, you risk losing your MDHCV assistance. 

If any member of your household, your guests or any person under your control commits a crime, the 
owner might evict you and MDHCV may terminate your assistance. 

It does not matter if there is an arrest or a conviction related to the crime. All that matters is if the 
criminal activity occurred. While a record of arrest(s) cannot be used as the basis for the termination 
of your assistance, an arrest may, trigger an investigation to determine whether the participant 
actually engaged in disqualifying criminal activity. 

If you, a household member, or a guest commits any of the following criminal activity there may be 
grounds to terminate your assistance: 

• Any activity that threatens the right of other residents or neighbors to enjoy the 
premises peacefully (this includes activities that threaten the health and safety 
of others) 

• Violence on or near the premises 
• The use or sale of drugs or any other drug-related activity 
• Fleeing to avoid prosecution, custody or confinement or housing a person that is 

fleeing 
• Alcohol abuse that threatens the health, safety or peaceful enjoyment of the 

premises by other residents 

Consideration of Circumstances 
Prior to MDHCV’s decision to send a notice terminating assistance, MDHCV will consider all 
circumstances relevant to a particular case, such as: 

• The seriousness of the case, especially with respect to how it would affect other 
residents’ safety or property 

• The effects that termination of assistance may have on other members of the 
family who were not involved in the action or failure to act 

• The extent of participation or culpability of individual family members, including 
whether the culpable family member is a minor or a person with disabilities or a 
victim of domestic violence, dating violence, sexual assault or stalking 

• The length of time since the violation occurred, including the age of the 
individual at the time of the conduct, as well as the family’s recent history and 
the likelihood of favorable conduct in the future 

• If the family includes a person with disabilities, the PHA’s decision to terminate 
the family’s assistance is subject to consideration of reasonable 
accommodation 
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21. Informal Reviews and 
Hearings 
I am an applicant, what are my rights if I am denied admission or I am 
removed from the waiting list?  
Applicants denied admission or removed from the waiting list may request an Informal Review within 
thirty (30) days of MDHCV notifying the applicant in writing that they were denied or removed. To 
request an informal review and obtain the informal review request form, please visit our website at 
http://www.miamidade.gov/housing/waiting-list-hcv.asp#6 . If you do not have internet access, call 
the PHCD HCV Division at 786-469-4237, to request a form be mailed to you. Return the completed 
form to PHCD Contract Administration Division, 701 NW 1ST Court, 14th floor, Miami, FL 33136 or 
by fax to 786-469-4222.  

You may bring witnesses and/or legal counsel or other representation to the informal review. 

Informal reviews are conducted by a staff member not involved in making the decision to reject or 
withdraw your application. 

I am a participant, what are my rights if I disagree with a decision made by 
MDHCV? 
To appeal a decision, you will need to request an Informal hearing. You have 15 business days from 
the date of the notice of a decision to request an informal hearing. You can request a hearing for the 
following reasons: 

1. A denial or termination of your assistance 
2. Changes in your total tenant payment (TTP), rent portion, payment standard, or 

utility allowance 
3. The determination of your unit size (number of bedrooms)  
4. A delay, denial or termination of your assistance because of immigration status 

You cannot request a hearing for the following reasons: 

1. A decision that a unit does not meet Housing Quality Standards (HQS) 
2. MDHCV’s determination not to approve an extension for your housing search 
3. Establishment of MDHCV’s utility allowance 
4. General HCV program policy or class grievances 
5. MDHCV’s decision to use or not use any right or remedy against the owner 

provided in MDHCV’s contract with the owner 
6. Discretionary administrative determinations by MDHCV 

You may bring a lawyer or other representative to your hearing, at your own expense, and bring 
witnesses and evidence to support your case. The steps in the informal hearing process are as 
follows: 

1. You receive written notice of a MDHCV decision regarding your participation 
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2. You must submit a request for an informal hearing within 15 business days 
3. Gather evidence, hire a lawyer (if you choose) and get witnesses to support 

your case 
4. At the hearing, the hearing officer listens to all parties in the case (MDHCV and 

the Applicant or participant) 
5. The hearing officer will issues a written decision about the case within 30 days 

The hearing officer’s decision is final, unless: 

• The hearing decision is concerning a matter for which MDHCV is not required to 
provide an opportunity for an informal hearing; or 

• The decision is contrary to HUD regulations or requirements, or otherwise 
contrary to federal, State or local law. 

22. Program Resources 
The following documents and brochures are included for your review:  

 Program Document: Request for Voucher Extension 
 Program Document: Utility Allowances 
 Program Document: Calculating Your Affordability 

HUD Provided Information: 

 HUD Brochure: How Portability Works 
 HUD Brochure: Things you Should Know 
 HUD Brochure: What You Should Know About EIV 
 HUD Brochure: A Good Place to Live 
 HUD Brochure: Protect your family from Lead in Your Home 
 HUD Brochure: Are You a Victim of Housing Discrimination? 
 HUD Form 5382: Certification of Domestic Violence, Dating Violence, Sexual Assault, 

or Stalking, and Alternate Documentation 
 HUD Form: Tenancy Addendum 

 

Additional Information is available to you online at www.miamidade.gov/housing and www.hud.gov. 
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Program Document: Request for Voucher Extension 
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Health Information: Quitting Smoking Improves Your Health 
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Program Document: Utility Allowances – Single Family 
  

Locality: Date:
Miami-Dade County, FL (Exc. Homestead)

Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR 6 BR 7 BR 8 BR
Heating a. Natural Gas $1 $1 $1 $2 $2 $3 $3 $3 $4

b. Electric Resistance $1 $1 $1 $2 $3 $3 $3 $4 $4
c. Heat Pump $0 $0 $0 $1 $1 $1 $1 $1 $1
d. Propane/LPG $2 $3 $3 $4 $5 $6 $7 $8 $8

Cooking a. Natural Gas $5 $6 $8 $9 $11 $12 $14 $15 $17
b. Electric $5 $6 $7 $9 $10 $12 $13 $15 $17
c. Propane/LPG $11 $14 $18 $21 $25 $28 $32 $35 $40

Other Electric/Lighting $29 $38 $47 $56 $65 $74 $83 $93 $104
Air Conditioning $10 $23 $39 $59 $79 $96 $108 $120 $135
Water Heating a. Natural Gas $7 $15 $22 $29 $37 $44 $49 $55 $62

b. Electric $6 $12 $18 $25 $31 $38 $42 $47 $53
c. Propane/LPG $17 $34 $50 $67 $84 $101 $113 $126 $141

Water & Sewer a. Miami $12 $15 $42 $86 $132 $187 $209 $233 $261

   Note 1/ b. Hialeah $32 $42 $63 $96 $130 $165 $184 $206 $230

c. Opa Locka $40 $51 $75 $117 $220 $343 $385 $429 $481

d. Other, not Homestead (averag $28 $36 $60 $100 $161 $231 $259 $289 $324

Range/Microwave $7 $7 $7 $7 $7 $7 $8 $9 $10

Refrigerator $7 $7 $7 $7 $7 $7 $8 $9 $10
Gas Fixed Charge Note 2/ $14 $14 $14 $14 $14 $14 $15 $17 $19
Trash a1. Miami City $32 $32 $32 $32 $32 $32 $35 $40 $44

a2. Unincorporated Dade Count $37 $37 $37 $37 $37 $37 $41 $46 $51

b. Hialeah $30 $30 $30 $30 $30 $30 $33 $37 $41

c. Opa Locka $0 $0 $0 $0 $0 $0 $0 $0 $0

1/1/2017
Monthly Dollar Allowances; Number of Bedrooms

   Single Family Detached; Manufactured Home (4 exposed walls)

Locality: Date:
Homestead, FL

Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR 6 BR 7 BR 8 BR
Heating a. Natural Gas $1 $2 $2 $3 $3 $4 $4 $5 $5

b. Electric Resistance $2 $2 $3 $3 $4 $5 $6 $6 $7
c. Heat Pump $0 $1 $1 $1 $1 $2 $2 $2 $2
d. Propane/LPG $3 $4 $5 $6 $8 $9 $10 $11 $12

Cooking a. Natural Gas $5 $6 $8 $9 $11 $12 $14 $15 $17
b. Electric $5 $6 $7 $9 $10 $12 $13 $15 $17
c. Propane/LPG $11 $14 $18 $21 $25 $28 $32 $35 $40

Other Electric/Lighting $34 $46 $58 $70 $82 $94 $106 $118 $132
Air Conditioning $11 $27 $42 $58 $74 $89 $100 $112 $125
Water Heating a. Natural Gas $7 $15 $22 $29 $37 $44 $49 $55 $62

b. Electric $6 $12 $18 $25 $31 $38 $42 $47 $53
c. Propane/LPG $17 $34 $50 $67 $84 $101 $113 $126 $141

Water & Sewer Homestead only $30 $35 $45 $60 $75 $92 $103 $115 $129

Range/Microwave $7 $7 $7 $7 $7 $7 $8 $9 $10

Refrigerator $7 $7 $7 $7 $7 $7 $8 $9 $10
Gas Fixed Charge Note 2/ $14 $14 $14 $14 $14 $14 $15 $17 $19
Trash Homestead only $35 $35 $35 $35 $35 $35 $39 $44 $49

1/1/2017
   Single Family Detached; Manufactured Home (4 Exposed Walls)

Monthly Dollar Allowances; Number of Bedrooms
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Program Document: Utility Allowances – Duplex, Town House, Garden Apt 
  

Locality: Date:
Miami-Dade County, FL (Exc. Homestead)

Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR 6 BR 7 BR 8 BR
Heating a. Natural Gas $1 $1 $1 $2 $2 $2 $3 $3 $3

b. Electric Resistance $1 $1 $1 $2 $3 $3 $3 $4 $4
c. Heat Pump $0 $0 $0 $1 $1 $1 $1 $1 $1
d. Propane/LPG $2 $2 $3 $4 $5 $6 $6 $7 $8

Cooking a. Natural Gas $5 $6 $8 $9 $11 $12 $14 $15 $17
b. Electric $5 $6 $7 $9 $10 $12 $13 $15 $17
c. Propane/LPG $11 $14 $18 $21 $25 $28 $32 $35 $40

Other Electric/Lighting $22 $31 $40 $49 $57 $66 $74 $83 $93
Air Conditioning $9 $20 $34 $51 $70 $86 $97 $108 $121
Water Heating a. Natural Gas $7 $15 $22 $29 $37 $44 $49 $55 $62

b. Electric $6 $12 $18 $25 $31 $38 $42 $47 $53
c. Propane/LPG $17 $34 $50 $67 $84 $101 $113 $126 $141

Water & Sewer a. Miami $11 $13 $24 $56 $90 $124 $139 $155 $174

   Note 1/ b. Hialeah $27 $34 $50 $74 $99 $125 $140 $156 $174

c. Opa Locka $35 $43 $59 $89 $121 $202 $226 $252 $282

d. Other, not Homestead (averag $24 $30 $44 $73 $103 $150 $168 $188 $210

Range/Microwave $7 $7 $7 $7 $7 $7 $8 $9 $10

Refrigerator $7 $7 $7 $7 $7 $7 $8 $9 $10
Gas Fixed Charge Note 2/ $14 $14 $14 $14 $14 $14 $15 $17 $19
Trash a1. Miami City $32 $32 $32 $32 $32 $32 $35 $40 $44

a2. Unincorporated Dade Count $37 $37 $37 $37 $37 $37 $41 $46 $51

b. Hialeah $30 $30 $30 $30 $30 $30 $33 $37 $41

c. Opa Locka $0 $0 $0 $0 $0 $0 $0 $0 $0

1/1/2017
Duplex; Town House; Attached; Garden; Apartment With 2-4 Units (2-3 

exposed walls)
Monthly Dollar Allowances; Number of Bedrooms

Locality: Date:
Homestead, FL

Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR 6 BR 7 BR 8 BR
Heating a. Natural Gas $1 $2 $2 $3 $3 $4 $4 $5 $5

b. Electric Resistance $1 $2 $3 $3 $4 $5 $5 $6 $6
c. Heat Pump $0 $1 $1 $1 $1 $1 $2 $2 $2
d. Propane/LPG $3 $4 $5 $6 $7 $8 $9 $10 $12

Cooking a. Natural Gas $5 $6 $8 $9 $11 $12 $14 $15 $17
b. Electric $5 $6 $7 $9 $10 $12 $13 $15 $17
c. Propane/LPG $11 $14 $18 $21 $25 $28 $32 $35 $40

Other Electric/Lighting $24 $36 $48 $60 $72 $84 $94 $105 $117
Air Conditioning $10 $24 $38 $52 $66 $80 $90 $100 $112
Water Heating a. Natural Gas $7 $15 $22 $29 $37 $44 $49 $55 $62

b. Electric $6 $12 $18 $25 $31 $38 $42 $47 $53
c. Propane/LPG $17 $34 $50 $67 $84 $101 $113 $126 $141

Water & Sewer Homestead only $28 $31 $39 $50 $61 $73 $82 $91 $102

Range/Microwave $7 $7 $7 $7 $7 $7 $8 $9 $10

Refrigerator $7 $7 $7 $7 $7 $7 $8 $9 $10
Gas Fixed Charge Note 2/ $14 $14 $14 $14 $14 $14 $15 $17 $19
Trash Homestead only $35 $35 $35 $35 $35 $35 $39 $44 $49

1/1/2017
Monthly Dollar Allowances; Number of Bedrooms

Duplex; Town House; Attached; Garden; Apartment With 2-4 Units (2-3 
exposed walls)
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Program Document: Utility Allowances – Apartments and High Rises 
  Locality: Date:

Miami-Dade County, FL (Exc. Homestead)

Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR 6 BR 7 BR 8 BR
Heating a. Natural Gas $1 $1 $1 $1 $2 $2 $2 $3 $3

b. Electric Resistance $1 $1 $1 $1 $2 $2 $3 $3 $3
c. Heat Pump $0 $0 $0 $0 $1 $1 $1 $1 $1
d. Propane/LPG $2 $2 $3 $3 $4 $5 $5 $6 $7

Cooking a. Natural Gas $5 $6 $8 $9 $11 $12 $14 $15 $17
b. Electric $5 $6 $7 $9 $10 $12 $13 $15 $17
c. Propane/LPG $11 $14 $18 $21 $25 $28 $32 $35 $40

Other Electric/Lighting $23 $29 $36 $42 $49 $55 $62 $69 $77
Air Conditioning $7 $16 $25 $37 $52 $67 $75 $83 $93
Water Heating a. Natural Gas $7 $15 $22 $29 $37 $44 $49 $55 $62

b. Electric $6 $12 $18 $25 $31 $38 $42 $47 $53
c. Propane/LPG $17 $34 $50 $67 $84 $101 $113 $126 $141

Water & Sewer a. Miami $11 $13 $24 $56 $90 $124 $139 $155 $174

   Note 1/ b. Hialeah $27 $34 $50 $74 $99 $125 $140 $156 $174

c. Opa Locka $35 $43 $59 $89 $121 $202 $226 $252 $282

d. Other, not Homestead (averag $24 $30 $44 $73 $103 $150 $168 $188 $210

Range/Microwave $7 $7 $7 $7 $7 $7 $8 $9 $10

Refrigerator $7 $7 $7 $7 $7 $7 $8 $9 $10
Gas Fixed Charge Note 2/ $14 $14 $14 $14 $14 $14 $15 $17 $19
Trash a1. Miami City $32 $32 $32 $32 $32 $32 $35 $40 $44

a2. Unincorporated Dade Count $37 $37 $37 $37 $37 $37 $41 $46 $51

b. Hialeah $30 $30 $30 $30 $30 $30 $33 $37 $41

c. Opa Locka $0 $0 $0 $0 $0 $0 $0 $0 $0

1/1/2017
Apartment With 5 or More Units; High Rise (1 or 2 exposed walls)

Monthly Dollar Allowances; Number of Bedrooms

Locality: Date:
Homestead, FL

Utility or Service 0 BR 1 BR 2 BR 3 BR 4 BR 5 BR 6 BR 7 BR 8 BR
Heating a. Natural Gas $1 $2 $2 $3 $3 $4 $4 $5 $5

b. Electric Resistance $1 $2 $3 $3 $4 $5 $5 $6 $6
c. Heat Pump $0 $1 $1 $1 $1 $1 $2 $2 $2
d. Propane/LPG $3 $4 $5 $6 $7 $8 $9 $10 $12

Cooking a. Natural Gas $5 $6 $8 $9 $11 $12 $14 $15 $17
b. Electric $5 $6 $7 $9 $10 $12 $13 $15 $17
c. Propane/LPG $11 $14 $18 $21 $25 $28 $32 $35 $40

Other Electric/Lighting $24 $36 $48 $60 $72 $84 $94 $105 $117
Air Conditioning $10 $24 $38 $52 $66 $80 $90 $100 $112
Water Heating a. Natural Gas $7 $15 $22 $29 $37 $44 $49 $55 $62

b. Electric $6 $12 $18 $25 $31 $38 $42 $47 $53
c. Propane/LPG $17 $34 $50 $67 $84 $101 $113 $126 $141

Water & Sewer Homestead only $28 $31 $39 $50 $61 $73 $82 $91 $102

Range/Microwave $7 $7 $7 $7 $7 $7 $8 $9 $10

Refrigerator $7 $7 $7 $7 $7 $7 $8 $9 $10
Gas Fixed Charge Note 2/ $14 $14 $14 $14 $14 $14 $15 $17 $19
Trash Homestead only $35 $35 $35 $35 $35 $35 $39 $44 $49

1/1/2017
Apartment With 5 or More Units; High Rise (1 or 2 exposed walls)

Monthly Dollar Allowances; Number of Bedrooms
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Program Document: Calculating your Affordability 
 

Instructions: Refer to the affordability worksheet provided to you at the briefing, or contact Customer 
Care, for your monthly adjusted income and your Total Tenant Payment (TTP). Follow each step’s 
instructions to estimate the affordability for a unit you identified. An easier to use and online version 
of this worksheet is available at   

http://www.miamidade.gov/housing/library/forms/assistance-estimator.pdf 

1. Family’s Monthly Adjusted Income      $__________________ 

2. Payment Standard (lower of voucher or unit size)      $__________________ 

3. Total Tenant Payment (TTP)       $__________________ 

4. Utility Allowance (utilities that must be paid by the family)     $__________________ 

5. Rent to Owner (how much the owner is asking for in monthly rent)    $__________________ 

6. Gross Rent (Utility Allowance plus Rent to Owner)      $__________________ 

7. Actual Payment Standard (lower of Payment Standard or Gross Rent)   $__________________ 

8. Maximum Subsidy (actual Payment Standard minus TTP)     $__________________ 

9. Gross Rent Less Maximum Subsidy      $__________________ 

10. Gross Rent Less Contribution (Gross Rent minus Gross Rent Less Maximum Subsidy)    $__________________ 

11. Total Voucher Subsidy (lower of Maximum Subsidy or Gross Rent Less Contribution)  $__________________ 

12. HAP to Owner (Lower of Rent to Owner and Total Voucher Subsidy)    $__________________ 

13. Family Rent to Owner (rent to Owner minus HAP to Owner )     $__________________ 

14. Utility Reimbursement to Tenant (total Voucher Subsidy – HAP to Owner)   $__________________ 

15. Percentage of Adjusted Income (Total Family Contribution divided by Monthly Adjusted Income)  $__________________ 

16. Maximum Family Contribution (Monthly Adjusted Income multiplied by .40)    $__________________ 

17. Maximum Rent to Owner        $__________________ 
(Maximum subsidy plus Maximum Family Contribution minus utility allowance) 

 

Payment Standards (effective November 1, 2016) 

Bedrooms 0 1 2 3 4 5 6 
MDHCV 
Payment 
Standard 

$765 $963 $1,235 $1,651 $1,963 $2,257 $2,551 
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HUD Brochure: How Portability Works 
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HUD Brochure: Things you Should Know 
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HUD Brochure: Things you Shoul d Know Page 2 
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HUD Brochure: What You Should Know About EIV 
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HUD Brochure: What You Should Know About EIV Page 2  
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HUD Brochure: A Good Place to Live 
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HUD Brochure: A Good Place to Live 3 
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HUD Brochure: A Good Place to Live 4 
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HUD Brochure: A Good Place to Live 6  
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HUD Brochure: A Good Place to Live 7 
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HUD Brochure: A Good Place to Live 9 
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HUD Brochure: A Good Place to Live 10 

HUD Brochure: A Good Place to Live 11 
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HUD Brochure: A Good Place to Live 12 
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HUD Brochure: A Good Place to Live 13 

HUD Brochure: A Good Place to Live 14 
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HUD Brochure: A Good Place to Live 15 
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HUD Brochure: A Good Place to Live 17 
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HUD Brochure: A Good Place to Live 21 
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HUD Brochure: A Good Place to Live 22 
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HUD Brochure: Protect your family from Lead in Your Home 
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HUD Brochure: Protect your family from Lead in Your Home 4 
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HUD Brochure: Protect your family from Lead in Your Home 10 
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HUD Brochure: Are You a Victim of Housing Discrimination? 
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HUD Brochure: Are You a Victim of Housing Discrimination? 2 
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HUD Brochure: Are You a Victim of Housing Discrimination? 3 
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HUD Brochure: Are You a Victim of Housing Discrimination? 4 
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HUD Brochure: Are You a Victim of Housing Discrimination? 5 
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HUD Brochure: Are You a Victim of Housing Discrimination? 6 
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HUD Brochure: Are You a Victim of Housing Discrimination? 7 
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HUD Form 5382: Certification of Domestic Violence, Dating Violence, Sexual 
Assault, or Stalking, and Alternate Documentation 
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HUD Form: Tenancy Addendum 
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HUD Form: Tenancy Addendum Page 2 
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