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Dear Property Owner,  

It is our pleasure to welcome you to the Miami-Dade Housing Choice Voucher (MDHCV) Program!  

The county of Miami-Dade needs quality, safe, affordable housing. By collaborating with MDHCV program, you help 

fulfill this need. We thank you for your interest in learning more about our Housing Choice Voucher (HCV) Program and 

look forward to working with you to provide quality housing to families throughout Miami-Dade county.  

We have created this Property Owner Handbook to assist you throughout your experience in the HCV Program. Inside 

you will learn about how the HCV Program works and how you will benefit from participating.  

This handbook will also provide you information about MDHCV policies and procedures, renting your property, 

inspections, rent determination, utilities, terminations and more.  

Thank you again for your interest in the HCV Program. We look forward to building a long and successful relationship 

with you!  

Sincerely,  

 

 

Miami-Dade County 

Housing Choice Voucher Program  
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Ethics — It’s Everyone’s Responsibility  
Because taxpayers fund housing assistance programs like the Housing Choice Voucher (HCV) Program, just the 

appearance of fraud or corruption in the system could affect the public’s confidence in the Program. 

If the public does not trust in the HCV Program, the program could lose public funding. Therefore, it is imperative 

that everyone involved in the Program look out for fraud or corruption within the system.  

MDHCV program has developed an ethics policy to fight fraud and corruption by preventing employees and sub-

contractors from using or appearing to use their position for personal gain.  

Some examples of staff actions prohibited by MDHCV program ethics policy include:  

• Accepting gifts of any value at any time  

• Charging an Applicant, Voucher Holder or Participant any fees for HCVP-related services  

• Passing a unit that fails a Housing Quality Standards (HQS) inspection in exchange for any gift  

• Owning or having a controlling interest in a property involved in the HCV Program  

 

Important!  

Side Payments are Strictly Forbidden 

Collecting side payments from HCV program Participants is a serious offense and punishable under federal law. 

MDHCV instructs Participants to immediately report any instances of an Owner or Property Manager asking for a 

payment outside the agreed upon rent. A Participant or an Owner or Property Manager that pays or collects a side 

payment will be removed from the HCV Program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Did you know?  
 

The distribution or receipt of a side payment is a serious offense 

and punishable by federal law.  
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Program Overview  

What is the Housing Choice Voucher (HCV) Program?  

Congress created the Housing Choice Voucher Program as part of the Housing and 

Community Development Act of 1974. The U.S. Department of Housing and Urban 

Development (HUD) funds the program and provides regulations and guidelines for the 

MDHCVP. The HCV Program provides rental assistance in the private market to eligible 

low-income families, the elderly and people with disabilities. The program provides 

improved living conditions for participants while making their rent affordable. A variety 

of housing opportunities are available for voucher holders including apartments, 

duplexes, single-family homes, townhouses and condominiums.  

In order to qualify for a voucher, an Applicant must:  

• Furnish Social Security numbers for household members  

• Furnish evidence of citizenship/eligible immigrant status  

• Meet the definition of a “family”  

• Meet income requirements  

• Pass a criminal background check  

 

Responsibilities of Housing Choice Voucher Program Partners  

Each HCV Program partner (HUD, MDHCV, the Owner and the Participant) has different 

responsibilities. The following lists detail the obligations of each group:  

U.S. Department of Housing and Urban Development  

• Allocate Housing Choice Voucher Program funds to MDHCV  

• Develop policy, regulations, and other tools that explain the housing legislation  

• Contract with housing agencies to administer the HCV Program  

• Monitor compliance with program administration through reviews and audits 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

HUD  

U.S. Department of 

Housing and Urban 

Development (HUD)  

MDHCVP 

Miami-Dade 

Housing Choice 

Voucher 

Program  

HCV Program  

Housing Choice 

Voucher Program  

Applicant  

An individual or family 

that has been selected 

from the waiting list 

and is going through 

the process to receive a 

voucher  

Voucher Holder  

An individual or family 

that has qualified for 

and received a 

voucher  

Participants  

Families who are living 

in a unit with rental 

assistance from Miami-

Dade’s HCV Program 
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Miami Dade Housing Choice Voucher Program (MDHCVP) 

• Manage operations and fiscal integrity in accordance with federal regulations  

• Determine eligibility and conduct annual and interim re-examinations  

• Terminate assistance to families who violate HCV Program rules  

• Conduct Housing Quality Standards (HQS) inspections  

• Determine and pay the Housing Assistance Payment (HAP) to the Owner 

• Monitor Owners and Participants compliance with HCV Program  

Owners  

• Screen families for suitability as tenants and lease the unit  

• Collect amounts due including rent, security deposit, late fees  

• Comply with the terms of the HAP Contract, lease and Tenancy Addendum  

• Permit inspections  

• Pay for Owner-supplied utilities and supply Owner supplied appliances  

• Make timely repairs to keep the property in good condition  

• Manage lease including evictions for lease violations  

• Comply with Fair Housing, landlord and tenant laws 

 

Participants 

 
• Find a suitable housing unit  

• Allow MDHCV and Owner to inspect the unit  

• Pay rent and any family-supplied utilities  

• Abide by the Statement of Family Obligations  

• Report changes in income and household composition  

• Keep the unit in good, safe, decent and sanitary condition  

• Comply with HCV Program rules, regulations, lease and Tenancy Addendum  

• Provide and maintain any appliances that the Owner does not supply  

 

In addition, the contractual relationships between the parties are as outlined below:  

• HUD and MDHCVP enter into a contract for the funding to administer the HCVP 

• MDHCVP and Owner enter into a Housing Assistance Payment (HAP) Contract to 

establish the subsidy arrangement  

• The Owner and Voucher Holder enter into a lease  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Owners 

People who own units 

in the private market  

Property Managers  

People who manage 

the units in which 

Participants live  

Housing Quality 

Standards (HQS) 

Inspection HUD’s 

standards for decent, 

safe and sanitary units 

Housing 

Assistance 

Payment (HAP)  

The rent portion 

paid by MDHCV on 

behalf of the 

program 

participants 

Annual Recertification 

An appointment that 

Participants attend every 

year to evaluate that 

they are receiving the 

correct subsidy. At the 

meeting, a housing 

specialists will get 

updated details about 

household income and 

family composition. 
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MDHCV Contacts  

 

Who do I contact if I have questions? 

 
MDHCV Customer Call Center  

Whenever you have a question, you can contact the Customer Call Center at 305-403-3222 (TTY: 800-955-8771). A 

call center specialist can give you the information you need quickly and efficiently.  

The Customer Call Center is open Monday through Friday from 8:00 a.m. to 5:00 p.m. Our specialists work to give 

you the information you need as fast as they can.  

If a call center specialist cannot answer your question(s), they will escalate your inquiry to a representative who can. 

At the conclusion of your call, the specialist will give you a reference or case number. Always remember to document 

your case number for future reference. Generally, if your inquiry cannot be resolved during your initial contact, 

MDHCV will resolve within two business days.  

The Customer Call Center can provide you with information on the following:  

• HAP payments  

• Program administration  

• Contract status  

• Rent increase requests  

• Participant re-examination status  

 

For Inspections related inquiries you may contact the Inspections Call center at 305-434-7211 or by email at 

miamidade@hcvinspect.com.  

Where do I go if I need to talk with someone in person?  

Housing Choice Voucher Program Office  

Participant and Owners may visit the HCV program office between the hours of 8:00am and 5:00pm for their service 

needs.  Whether you need to pick up or drop off paperwork, sign your HAP Contract, attend a briefing or annual 

recertification appointment, you will do so in our office located at: 

 

Miami-Dade County 

Housing Choice Voucher Program 

7400 NW 19th St. 

Miami, FL 33126 

 

 

 

 

 

 

 

 

 

 

 

mailto:support@cvrinspections.com
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Owner Steps for Participation 

Attend an owner meeting — At our Owner meeting, you will find out about the Program rules, regulations and 

procedures. Meetings are held quarterly.  For information on our upcoming sessions, contact our call center at 305-

403-3222.  

1. List Your Property — Property listings are free for participating Owners at www.gosection8.com.  

2. Screen Interested Participants — A Voucher Holder who is interested in your property will contact you directly 

to view the available unit. If the Voucher Holder wants to rent the unit, you will need to screen them. MDHCV 

can provide you with contact information for the Voucher Holder’s prior Owner or Property Manager for 

screening purposes. If you would like to rent to the Voucher Holder, you will complete and submit all the 

necessary documents in the Request for Tenancy Approval (RFTA) packet.  

3. Owner Screening for Eligibility — MDHCV uses information collected in the RFTA packet to determine the 

eligibility of the Owner or Property Manager.  

 MDHCV verifies to ensure that the property’s taxes are current  

 MDHCV verifies that a foreclosure has not been filed on the property  

 MDHCV verifies proof of ownership (Property Title, Warranty Deed, Deed of Trust, Settlement 

Statement or Quit Claim Deed)  

 MDHCV verifies that there is no Homestead exemption 

 MDHCV verifies that the  entity is not on the HUD’s debarred list 

 

4. Have Unit Inspected — Three-to-five days after you submit the Request for Tenancy Approval packet, MDHCV 

will schedule an inspection.  

5. Await Rent Determination — Once the unit passes inspection, MDHCV will review the requested rent to 

make sure it is reasonable for the area. MDHCV will evaluate the unit on items such as size, location, 

condition and nearby amenities in making the decision.  

6. Sign the Lease and HAP Contract — The Owner will execute a lease with the Voucher Holder and a HAP 

Contract with MDHCV.  

7. Collect HAPs and Family-Paid Portion of the Rent — The following month after signing the lease and HAP 

Contract, you will begin receiving payments. Owners will receive payments via direct deposit. Owners or 

Property Managers are responsible for collecting the Participant’s portion of the rent.  

8. Manage Your Property — Owners must manage and enforce their lease and follow all the rules and 

regulations of the HAP Contract including the Tenancy Addendum. Your unit will also need to undergo annual 

and possibly other periodic inspections. If you need to evict an HCV Program Participant, you must follow 

state and local law.  
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Participants also follow a process for taking part in the HCV Program. It is important that you, as an Owner, 

understand the steps necessary for Participants as well.  

Participant Steps for Participation  

1. Apply and Interview — if an Applicant is chosen from the waiting list, they will need to give MDHCV 

information including their income, the names of their family members, and Social Security numbers for 

those members, etc. as a part of the application process. If the Applicant is more than 18 years old, they will 

also need to pass a criminal background check.  

2. Attend Voucher briefing — An Applicant must go to a voucher issuance briefing to receive their voucher. At 

the briefing, they will learn about the Family Obligations (rules of the Program), how to find a place to live, 

how to keep their unit in good condition, how to stay compliant on the Program, how to be a good neighbor, 

and other information.  

3. Use your Voucher — MDHCV will give the Voucher Holder information to assist them in finding a unit, 

ultimately, they will choose their own place to live. During their search, they will have their voucher and a 

Request for Tenancy Approval packet.  

4. Await Inspection Results — MDHCV will need to inspect the unit a Voucher Holder wants to rent before they 

can move in. The unit must meet MDHCV’s and HUD’s Housing Quality Standards (HQS). If it does, the 

Voucher Holder will move in. If it does not, the Owner will need to make repairs and the unit will need to 

undergo another inspection before the Voucher Holder can move in. 

5. Await Rent Decision — The Owner will tell MDHCV the requested rent amount. MDHCV will conduct a rent 

reasonableness comparison to determine if the rent is reasonable.  When a family selects a unit with a gross 

rent exceeding the payment standard, MDHCV must determine whether the family’s share for that unit would 

exceed the maximum initial rent burden. The family share may not exceed 40 percent of the family’s monthly 

adjusted income when the family initially moves into the unit or signs the first assisted lease for a unit. 

6. Sign the lease — The Voucher Holder will sign a lease with the Owner. The lease is an agreement between 

the Voucher Holder (identified now as a Participant) and the Owner, the lease is not with MDHCV.  

7. Move in, Pay Rent and Utilities — After the Participant and the Owner have turned in all required paperwork 

to MDHCV, the family may move in. Each month, they will pay their portion of the rent to the Owner, and 

MDHCV will pay the remaining amount.  

8. Be a Good Tenant — To stay in the Program and continue receiving assistance from MDHCV, the Participant 

will need to abide by the Family Obligations, the lease and any additions to the lease. They will also need to 

take part in inspections and re-examinations as long as they participate in the Program.  

 

 

 

 

 



12 | P a g e  
 

Step 1 — List Your Property  
Some things to consider when marketing your property include:  

• Location    • Stores for shopping   

• Accessible transportation  • Quality of schools  

 

MDHCV suggests several resources to assist you in marketing your property:  

• Newspapers    • Apartment guides  

• HCV Program Offices   • “For Rent” signs  

• Real estate agents   • Online at www.gosection8.com  

 

www.gosection8.com FAQ  

How do I list my properties on www.gosection8.com? 

• Call toll free at 1-866-466-7328  

 

How much does it cost?  

Nothing, it’s FREE!  

Who is eligible to sign up?  

Anyone who wants to advertise rental (and in some areas, for-sale) properties, whether you’re a property provider, 

landlord, owner or large-scale property manager responsible for the properties listed.  

Why would I want to sign up for this free service?  

• You can advertise your properties in detail for FREE while helping your community keep track of housing 

inventory through this not-for-profit service.  

• It’s free to conduct detailed searches for housing on this service, helping ensure that your listing(s) will be 

viewed frequently by people who are serious about renting properties with the specific amenities you have listed.  

• You control your listings. When a property rents or sells, you can mark it as “rented” immediately and avoid 

unwanted phone calls. When it comes available again, just log on and mark it as “available” again. Your information 

stays in the system and it costs nothing to maintain an account with www.Gosection8.com .  

• We provide great, free tools to help manage your property inventory.  

• You save your advertising dollars for more important things like replacing water heaters and screen doors.  

 

How long does it take to get set up?  

In most cases, the process takes less than five minutes. User-friendly tools and extended call center hours allow 

for easy access to account information to quickly add and update properties.  

 
Expanding Housing Opportunities 

Providing opportunities for low-income families to obtain rental housing outside areas of high poverty or high subsidy 

concentration is an important goal of the housing choice voucher program.   

 
MDHCV provides information on other community areas to meet the goal to expand housing opportunities for 

families.  Information can be found at http://www.miamidade.gov/housing/housing-choice-voucher.asp under the 

general information section. 

 

Although the rent an Owner requests for a particular unit may reflect the market rate for a particular community, it 

may be beyond what MDHCV can approve. 
 

 

 

 

 

http://www.gosection8.com/
http://www.miamidade.gov/housing/housing-choice-voucher.asp
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Step 2 — Screen Interested Participants  
Whether or not you usewww.gosection8.com to list your property, a prospective tenant may come to you with a 

voucher in hand. You should use the same diligence in screening a potential HCV Program tenant as you would any 

other tenant. To begin the process, ask to see his or her voucher.  

Review the Voucher  

Check the expiration date to confirm that the voucher is still valid.  

Verify the unit bedroom size approved for the family. This information is included on the voucher (see the detailed 

sample below).  

 

SAMPLE VOUCHER: 
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Guidelines for Unit Size  

MDHCV assigns one bedroom for the head of household and spouse or co-head and one additional bedroom for 

every two persons within the household. If the family requires a live-in aide, he/she and his/her family members will 

not be classified as family members to the head of household and do not have any rights to the voucher.  In 

determining family unit size for a particular family, MDHCV may grant an exception to its established subsidy 

standards if MDHCV determines that the exception is justified by the age, sex, health, handicap, or relationship of 

family members or other personal circumstances; 

 
The standards used to determine the number of bedrooms an HCV Program family is eligible for are in the table 

below.  

 

 

 

 

 

 

 

 

 

 

*The living room/sleeping area will not be used when determining the number of bedrooms the family will receive on their voucher.  

A room used for sleeping must meet the following space requirements:  

• If one person will occupy the room, 70 square feet of usable floor space is required  

• If more than one person will occupy the room, a minimum of 50 square feet of floor space is required per 

person (i.e., a bedroom occupied by two people must have a minimum of 100 square feet of floor space) 

 

Fair Housing 

When a prospective tenant with a voucher contacts you, evaluate him or her as you would any other tenant. Owners 

must apply the same standards of tenant selection to an HCV Program family as they would to a tenant that doesn’t 

receive rental assistance. In addition, it is illegal for Owners to evaluate a tenant based on factors such as race, 

color, age, religion, sex, familial status, disability, etc.  

Make sure that you approve or deny potential tenants based on objective considerations such as payment history, 

whether or not they damaged their previous rental units and whether or not they disturbed their neighbors at 

previous units. Upon the Owner’s request, MDHCV will provide you with the contact information for a Voucher 

Holder’s current or previous Owner(s) that participated in the HCV Program.  

It is important for Owners and Property Managers to understand the basic rights provided to tenants under Fair 

Housing laws. The premise is simple: everyone has the legal right to live anywhere he/she wants (and can afford) to 

live. Fair Housing laws apply to both individuals and families whether they are Voucher Holders or not. 

 

 

Number of 

bedrooms  

Minimum number 

of Persons in 

Household  

Maximum number 

of Persons in 

Household  

Maximum number of 

Persons with a living 

Room/Sleeping area*  

0  1  1  1  

1  1  2  4  

2  2  4  6  

3  3 6  8  

4  6  8  10  

5  8  10  12  

6  10  12  14  
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The Federal Fair Housing Act prohibit discrimination based on the following:  

• race     • gender/sex  

• religion    • disability 

• national origin    • age     

• familial status       

 

Local Miami Dade County, prohibits discrimination based on the following: 

• race     • color  

• religion    • national origin  

• pregnancy   • age  

• ancestry    • familial status  

• disability    • marital status  

• sexual orientation   • veterans status 

• source of income (voucher)  • gender/sex 

 

Fair Housing laws do not require Owners to rent to anyone that wants to rent one of their units. Owners have the 

right to screen applicants, based on legal guidelines and procedures. Some Owners require a prospective tenant 

to undergo a formal screening policy that may include:  

• Checking credit history and references  

• Conducting a criminal background check  

• Reviewing previous rental history  

• Filling out a thorough application form  

 

Fair Housing laws require that Owners treat all applicants equally. For example, if an Owner conducts home visits as 

a part of their screening process, they must conduct home visits for every applicant. If the screening uncovers 

information that indicates that a prospective tenant may not pay the rent on time or that he/she may damage the 

property, then the Owner does not have to accept that tenant. On the other hand, if a prospective tenant meets the 

Owner’s criteria, they must accept that tenant — regardless of whether or not they are a Voucher Holder.  

Under the Fair Housing Act, it is against the law for Owners/Property Managers to:  

• Refuse to rent housing to a qualified applicant  

• Tell a prospective tenant that housing is not available when it is available  

• Only show a prospective tenant apartments or homes in certain neighborhoods  

• Advertise housing to preferred groups of people only  

• Harass, coerce, intimidate or interfere with anyone exercising Fair Housing rights  

 

Owners should require everyone who rents an apartment to fill out an application and undergo the application 

process. Some items that might be helpful during the screening process include asking for an application fee to 

process the application and credit check and having pet and security deposit policies available to review with 

tenants. 

 

 

 

 

 

 

 

Did you know?  

To report housing discrimination or to learn more about Fair Housing laws, 

contact HUD’s Office of Fair Housing and Equal Opportunity at  

 800-669-9777 Telephone 

800-927-9275 TTY  
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Screening Potential Tenants  

MDHCV does not screen families for their suitability as tenants — that is the responsibility of the Owner. In doing so, 

Owners may request the following information from prospective tenants:  

• Personal identification  

• Reference names and telephone numbers  

• Employment information  

• Contact information for previous Owner(s)  

• Information needed for a credit check  

• Request for Tenancy Approval packet and voucher 

 

Owners usually prefer responsible tenants that display the following personal characteristics:  

• Good rental history  

• Stable income  

• Good credit history  

• Good references  

• Good housekeeping  

 

Below are some examples of questions a prospective tenant may ask you or your Property Manager:  

• Are there any vacancies?  

• How much is the rent?  

• Are there any application, association, and condominium, pet or rental fees?  

• How much is the security deposit?  

• What utilities will I pay?  

• Who is responsible for pest control?  

• What is the procedure for requesting repairs?  

• Is the unit equipped with a central air-conditioning unit?  

• Am I responsible for providing my own stove and/or refrigerator?  

 

Request for Tenancy approval (RFTA) Packet  

Once the Owner has selected a Voucher Holder, the next step is to complete and submit the forms included in the 

Request for Tenancy Approval (RFTA) packet. Once MDHCV receives the completed RFTA packet, the move-in 

process can begin.  

 

Important Note Regarding Changes to the Forms Included in the RFTA 

It is both parties’ responsibility to check the accuracy of the information submitted in the RFTA packet before 

signing them. If any changes are required, the Owner and Participant must both agree to the changes (including 

utility and appliance responsibilities). Changes to the RFTA packet can cause delays in leasing the unit so do your 

best to make sure you fill out all of the forms accurately.  
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Determining Contract Rent  

The table below provides examples of several contract rents using the established Payment Standards and Utility 

Allowances.  

The examples below are for a single-family home using air conditioning, electric for heating, cooking, and water 

heating in Miami-Dade County. 

Note: If the Voucher Holder selects a unit larger than what their voucher indicates, MDHCV will use the Payment 

Standard and Utility Allowance amount for the unit size designated on the Voucher. 

 

 

 

 

 

 

 

 

 

Security Deposit 

Many Owners require tenants to pay a security deposit. Below are some frequently asked questions:    

What Is a Security Deposit and How Is It Used? An Owner or Property Manager may request the Voucher Holder to 

pay a security deposit upon lease signing. In the event of property damages caused by the tenant, the security 

deposit will pay for the repairs as well as any unpaid rent when the tenant moves out of the unit. If the security 

deposit does not cover the amount owed by the tenant, the Owner can file suit against the tenant to collect any 

additional money owed.  

Is There a Limit on the Amount of a Security Deposit? No, as long as the amount is not more than what is being 

asked for in the private market. The tenant pays the security deposit before moving into the unit. Once the 

tenant moves out of the unit, the Owner will return the security deposit less any deductions for damage repairs 

or unpaid rent.  

For What Types of Repairs Can an Owner Charge? It is important to conduct an inspection with the new tenant prior 

to them moving in. It may be helpful to make a list identifying the condition of items in the unit and take pictures. 

If needed, you can use the pictures or the list to prove damages did not exist prior to the tenant moving into the 

unit.  

Can a Security Deposit Be Used to Pay for the Last Month’s Rent? No, unless you specifically grant the tenant 

permission in the lease to apply the security deposit to the last month’s rent.  

What Will Happen If the Owner Sells the Building? Whether or not the Owner transferred any existing security 

deposits to the new Owner, the return of the security deposit becomes the obligation of the new Owner at the time of 

sale. If the Owner sells the building, they are responsible for notifying the tenant in writing of the new Owner’s 

information including name, address, telephone number and the new address where the tenant should submit 

payment. 

 

What Happens to the Security Deposit When a Tenant Moves Out? If you retain money from the tenant’s security 

deposit to repair damages caused by the tenant, you must send the tenant a written list of the damages within 15 

days of their move-out date. If you choose to include the estimated repair costs along with the list of damages, you 

must send the paid receipt for the repairs. Regardless of why you deduct an amount from the security deposit, you 

must return the remainder of the deposit within 30 days after the tenant moves out 
 
 

1 bedroom Unit  3 bedroom Unit  

Payment Standard $835 Payment Standard $1440  

Utility Allowance $85  Utility Allowance $136  

Max Rent $750 Max Rent $1,304  

2 bedroom Unit  4 bedroom Unit  

Payment Standard $1,049  Payment Standard $1,682  

Utility Allowance $109 Utility Allowance $176 

Max Rent $940  Max Rent $1,506  
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3 —Owner Eligibility Determination 
Upon receipt of the Request for Tenancy Approval (RFTA) packet, MDHCV will review all Owners in the areas of 

property taxes and proof of ownership to determine eligibility for participation in the HCV Program.  

Owner Ineligibility  

Although it is rare, there are times when MDHCV cannot approve an Owner for various reasons such as:  

• MDHCV has been notified by HUD that the Owner has been debarred, suspended or subject to a limited 

denial of participation by HUD  

• The federal government has instituted an administrative or judicial action against the Owner for violation of 

the Fair Housing Act or other equal opportunity requirements and such action is pending; or 

• The Owner is the spouse, parent, child, grandparent, grandchild, sister or brother of any member of the 

Voucher Holder’s family (unless approving the Owner’s participation would provide a unit for a family member with 

disabilities who needs a reasonable accommodation)  

 

In addition, MDHCV shall limit, deny or terminate participation of owners in any of the following circumstances:  

• The Owner has violated obligations under a HAP contract under Section 8 of the 1937 Act (42 U.S.C. 1437f);  

• The Owner has committed fraud, bribery or any other corrupt or criminal act in connection with any federal 

housing program;  

• The Owner has engaged in any drug-related criminal activity, or any violent criminal activity 

• The Owner has a history or practice of non-compliance with the HQS for units leased under the tenant-based 

program, or with applicable housing standards for units leased with project-based Section 8 assistance or leased 

under any other federal housing program;  

• The Owner has a current or prior history of refusing to evict housing choice voucher program or other 

assisted tenants for activity by the tenant, any member of the household, a guest, or another person under the 

control of any member of the household that: 

Threatens the right to peaceful enjoyment of the premises by other residents; 

Threatens the health or safety of residents, PHA employees, of owner employees; 

Threatens the neighbors’ health or safety, or neighbors’ right to peaceful enjoyment of their residences; or 

Engages in drug-related criminal activity or violent criminal activity;  

• The Owner has not paid local property real estate taxes, fines or assessments; 

• The Owner has claimed homestead exemption on the assisted unit; 

• The Owner is any member of the participant family, unless the PHCD determines that approving the unit 

would provide reasonable accommodation for a family member who is a person with disabilities; 

• The Owner or a member of the owner’s family is a County employee and has not obtained a waiver from the 

Miami-Dade Ethics Commission; 
• The Owner has not paid in full all utility bills related to the tenancy of a Housing Choice 

Voucher family that are owner responsibility; 

• The Owner has a history of being abusive towards the PHCD staff or program participants. 

 

There are no appeal rights for the Agency’s decision to disapprove owner participation. 
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Step 4 — Have Unit Inspected  

New Move/Initial Inspection  

Before a unit can participate in the HCV Program it must pass an initial inspection. This inspection ensures that all 

units have adequate living space for the family, are structurally sound, provide the necessary habitability systems 

(electricity, plumbing, heating, appliances, etc.) and present no conditions that endanger the family’s health and 

safety. The following rules and regulations govern initial inspections:  

• Federal health and safety standards known as Housing Quality Standards (HQS)  

   

HQS addresses the following areas:  

 Sanitary facilities  

 Food preparation and refuse disposal  

 Space and security  

 Thermal environment  

 Illumination and electricity  

 Structure and materials  

 Interior air quality  

 Water supply  

 Lead-based paint  

 Access  

 Sanitary condition  

 Smoke detectors/carbon monoxide detector  

 

MDHCV’s HQS Self-Inspection Checklist and HUD’s Form 52580-A, further outline the minimum standards in order 

to be leased under the HCV Program.  

 

The initial inspection process begins when MDHCV receives the completed forms included 

in the Request for Tenancy Approval (RFTA) packet. Within three business days of receipt of 

a completed RFTA packet, the Inspections Department will contact the Owner by phone to 

schedule an inspection. If the owner cannot be reached on the first try, the Inspections 

Department will make call once per day for 3 (three) days to try to schedule the 

appointment. If the Owner has not scheduled the inspection after several attempts b y the 

Inspections Department, MDHCV will cancel that RFTA and provide the Voucher Holder with 

new change of dwelling papers to look for housing. In addition, MDHCV will only conduct 

two inspections for an initial move-in. A final third attempt will be provided if owners make 

a request within 5 (five) business days of a final fail result.  If a third inspection is not 

requested, and if the unit fails both inspections, MDHCV will cancel the RFTA and provide 

the Voucher Holder with new change of dwelling papers.  

The Voucher Holder is usually not involved in the initial inspection process and only the 

Owner or their agent may schedule the appointment. Most Owners, however, remain in 

touch with the prospective tenant during the inspection process.  

Inspection Results  

Inspection results are mailed to all parties generally within 2 (two) business days after the 

inspection is performed. All results are available online at miamidade.hcvinspect.com.  

 

 

 

Did you know? 

? 
Owners can find 

out the date and 

time of their 

inspection by 

calling  

305-434-7211 
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Rent-Ready  

The criteria outlined below provides you a general checklist to determine how “rent-ready” a unit is for the Housing 

Choice Voucher Program. It can also serve as a guide in preparing for an initial inspection (although there are other 

items not listed that may cause the unit to fail):  

• All state and local codes must be followed  

• All utilities must be on and operating safely  

• Repairs, cleaning and punch-out work must be completed  

• Roof, gutter, fascia boards, foundation and exterior walls must be structurally sound and weather tight  

• Windows and exterior doors must function properly and be weather-tight and lockable  

• Bathroom must have either a window that opens or a working ventilation system  

• Stairs, porches and rails must be structurally sound  

• If required, stairs must have handrails and porches must have guardrails  

• Multi-unit buildings, with elevators, must be in working condition and have a current inspection certificate  

• Each level of the dwelling unit has a working smoke detector installed within 15’ of area used for sleeping  

• Units that have fossil fuel system, a carbon monoxide detector within 15 feet of the unit and sleeping areas  

• For buildings with centralized gas-fired boiler heating units, a carbon monoxide detector must be installed 

• Approved refuse disposal must be provided  

• The site and interior of the unit must be free of garbage, debris and infestation  

• Unit must be free of any Owner possessions—no storage of any kind is permitted   

• The stove and refrigerator must function properly  

• All interior walls, floors and ceilings must be safe, structurally sound and weather-tight  

• All plumbing must be properly installed, leak-free and properly vented  

• If the family includes children under the age of six, all interior/exterior painted surfaces must be free from 

peeling, chipping, scaling and loose paint  

• There must be adequate functioning electrical outlets, switches and fixtures; all outlets in wet areas must 

have GFCI ground outlets (kitchen, bathroom, utility rooms, etc.)  

• A gas water heater must be properly installed and operable, with a discharge pipe that sits no more than 6 

inches above the floor  
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Step 5— Await Rent Determination  
HUD requires all housing authorities to determine an appropriate rent amount for all properties either entering 

or returning to the HCV Program.  The lowest rent calculation using these three factors below is the rent amount 

MDHCV can offer the Owner: 

 Owner asking rent  

 “Market rent” determined by a rent reasonableness survey  

 Amount of rent the tenant can afford to pay (affordable tenant rent)  

 

Owner Asking Rent  

When completing the RFTA form, Owners indicate the amount of rent they are asking for the unit. MDHCV 

considers this the Owner’s “asking rent” when determining the approved rental rate.  

Rent Reasonableness  

After the unit is inspected, MDHCV performs a rent reasonableness survey to evaluate the data collected from 

the inspection along with other factors including unit age, location, condition, market area, structure type, 

amenities, tenant expenses for utilities and appliances. This study ultimately determines the rental amount 

supported by similar properties in the market and ensures that the approved rent is consistent with the private 

market.  

Affordable Tenant Rent  

MDHCV uses the Payment Standard (different from HUD published Fair Market Rents), and the prospective tenant’s 

income data to calculate the maximum rent a tenant can afford. This amount includes both housing and expenses 

for utilities and appliances.  

Contract Rent  

Contract rent is the amount of rent the Owner agrees to accept during the rent determination process. This rent 

includes MDHCV’s Housing Assistance Payment (HAP) and the tenant’s portion of the rent (if applicable).  

Typically, within three days of the unit passing inspection, MDHCV will contact the Owner to offer the contract rent 

amount. If the Owner accepts the offer, the following steps can occur:  

 MDHCV will prepare a HAP Contract for the Owner to sign at a prescheduled meeting 

If the owner declines the rent offer or fails to respond, MDHCV will cancel the RFTA packet and issue a new RFTA to 

the voucher holder to look for another unit. 
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Payment Standard  

MDHCV calculates the Payment Standard by applying an adjustment percentage to HUD’s published Fair 

Market Rent.  

Then, MDHCV uses the Payment Standard to determine the following:  

• The maximum gross subsidy (rent plus utilities) MDHCV will pay for the unit  

• The maximum contribution the tenant can afford to pay for the unit  

 

The lesser of the voucher size and the unit size determines which Payment Standard to use. For example, if a 

prospective tenant with a 3-bedroom voucher submits an RFTA form for a 4-bedroom unit, MDHCV will use the 3-

bedroom Payment Standard in the HAP and affordability calculations.  

 

 

 

 

 

 

 

 

Amounts Effective November 1, 2014  

 

Fair Market Rents and the Payment Standard may change annually.  

Utility Allowance  

The Utility Allowance, is the amount MDHCV estimates will need to be paid for utilities and any necessary appliances 

for a unit each month. MDHCV determines this amount by averaging the estimated monthly cost for each utility and 

appliance based on the following:  

• Voucher size   

• Type of unit — single family or multi-family (includes semi-detached/row house, duplex, townhouse, 

elevator/high-rise apartment and garden/walkup apartment)  

• Type of fuel used to provide heat, hot water and cooking  

 

The Utility Allowance may change annually.  

 

The lesser of the voucher size and the unit size determines which Utility Allowance to use. For example, if a 

prospective tenant with a 3-bedroom voucher submits an RFTA form for a 4-bedroom unit, MDHCV will use the 3-

bedroom Utility Allowance in the HAP and affordability calculations.  

Total Tenant Payment (TTP)  

The Total Tenant Payment is determined using the tenant’s verified income data. This 

includes the tenant’s portion of the rent and their expenses for utilities and appliances.  

Tenant’s Portion of the Rent + Tenant’s Expenses for Utilities and Appliances = Total Tenant Payment  

 

Housing Assistance Payment (HAP)  

The Housing Assistance Payment is the rental subsidy MDHCV pays directly to the Owner. In some cases, the only 

payment the Owner will receive will be the HAP from MDHCV. In others, the Owner will receive the HAP from MDHCV 

as well as a portion of the rent directly from the tenant.  

Bedroom 

Size 

SRO 0 1 2 3 4 5 6 

Fair Market 

Rent (FMR)  

$559 $745 $907  $1,162 $1,594  $1,863  $2,143  $2,422  

MDHCV 

Payment 

Standard  

(90-110% 

of FMR)  

$554 $738  $835 $1,049 $1,440 $1,682  $1,934  $2,186  
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Step 6 — Sign the Lease and HAP Contract  
After the Owner has selected an HCV Program family, the unit has passed inspection and MDHCV has determined 

the rent, the next step is to sign all legal and binding documents. These documents include the lease, Housing 

Assistance Payment (HAP) Contract and, included in the HAP Contract, the Tenancy Addendum.  

Lease and Tenancy Addendum  

The lease and Tenancy Addendum serve as a contract between the Owner and the Voucher Holder to establish the 

rights and responsibilities of both parties. The lease gives the family the right to occupy and use the interior and 

exterior of the unit for a specific period in accordance with the terms and conditions of the lease. The Owner‘s lease 

must include HUD’s Tenancy Addendum and voids any other lease that the Owner may have executed with the 

family prior to the HAP Contract with MDHCV.  

HAP Contract  

The HAP Contract is between the Owner and MDHCV. There are two parts to this agreement. Please make sure to 

read and be familiar with all of the terms of this contract, paying close attention to the highlighted areas.  

Determining the Move-in Date  

After the unit passes inspection, MDHCV will contact the Owner and the Voucher Holder to establish a move-in date. 

The Owner will be scheduled to come to the MDHCV office to execute the HAP contract and lease 

In order to ensure prompt payment, both the Owner and Voucher Holder must fill out all required documents 

accurately and completely. Documentation must be signed and dated within 60 days of the effective date of the 

HAP Contract and lease or it is void and MDHCV cannot pay any HAP to the owner.  

MDHCV prefers that the unit has passed inspection, the rent has been accepted and all contracts have been 

signed before the Owner allows the family to move in.  

Note: If a tenant moves in before the unit passes inspection and before the contract signing, the tenant will be 

responsible for 100% of the contract rent until the unit passes the inspection and all documents are signed.  
 

MDHCV will not pay any Housing Assistance Payment to the Owner until the HAP Contract has been executed. If the 

HAP Contract is executed after the effective date of the lease term but within 60 days of that date, MDHCV will pay 

Housing Assistance Payments to cover the portion of the lease term that occurred before execution of the HAP 

Contract (a maximum of 60 days). 
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Step 7 — Receive HAPs and Collect Family-Paid Portion of Rent  
 

Congratulations! When your tenant moves in, you will begin to receive your HAP and any family-paid portion of the 

rent.  You are now an official HCV Program Owner!  

Direct Deposit  

MDHCV makes all Housing Assistance Payments (HAP) via direct deposit. MDHCV provides all new participating 

Owners the direct deposit packet during the leasing process.  

The following documents are required to initiate HAP direct deposit:  

• Direct Deposit Authorization Form  

• Voided Check or Bank Stamp on form 

• IRS Form W-9 - Request for Taxpayer Identification Number and Certification  

 

Note: Owners must notify MDHCV immediately of any changes to their bank account information. Failure to do so 

may result in no payment or a late payment.  

HAP payments will continue so long as the unit passes inspection, the family completes recertification annually, and 

is qualified and eligible for continuation in the Housing Choice Voucher program or until the HAP contract or lease is 

terminated by the owner, the tenant, or the PHCD in accordance with federal regulations. If the HAP contract or 

lease is terminated, the assistance payment will terminate as follows: 

 

1. If the tenant moves, the HAP will be paid through the last month the tenant occupies the unit as determined 

by MDHCV. 

2. If the owner terminates the lease, the HAP payment will terminate when the tenant vacates the unit. MDHCV 

program must be given a copy of owner initiated notice of termination of lease. 

3. If the owner plans to evict the tenant for violating the terms of the lease, such notice must be given to tenant 

with a copy to the MDHCV program prior to commencement of any eviction action. Such notice may not be 

simultaneous to eviction process. 

4. If the MDHCV terminates the contract, payment will stop on the date indicated in the Notice. 

 

Overpayment and Debts Owed to MDHCV  

If an Owner received a HAP that was not due to them from MDHCV, future HAPs will be reduced by the amount owed 

until the debt is paid in full. If the Owner fails or refuses to repay the debt, they will disqualify themselves from 

participation in the HCV Program and MDHCV will pursue collection via legal means.  

If the owner has no active HAP contracts, he/she will be responsible for making repayment to the MDHCV promptly 

upon request. As an accommodation to owners, MDHCV may enter into a repayment agreement over a reasonable 

period of time, not to exceed one year, to recover such payments. The payment terms and duration of these 

repayment agreements shall be determined at the sole discretion of MDHCV program, in accordance with fair credit 

practices, local laws and ordinances.  MDHCV program reserves the right to place a lien on the property for any 

amounts owed after efforts to recoup funds are unsuccessful. MDHCV may deny any new Requests for Tenancy 

approvals until the payment is made by the owner. 
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Step 8 — Manage Your Property and Remain Compliant 

Participant Annual Re-examinations  

MDHCV uses household income and family composition to determine the family-paid portion of rent. MDHCV 

requires that a review or re-examination of these criteria take place annually.  

If there are any changes in the Participant’s eligibility or the family-paid portion of the rent, MDHCV will send written 

notification to the Owner.  

Change of Ownership/HAP Payee 

As a provision of the HAP Contract, the Owner may not assign the HAP Contract to a new Owner without the prior 

written consent of MDHCV. Therefore, Owners must notify MDHCV by submitting a change of Ownership or HAP 

Payee form.  

Furthermore, when the Owner changes the Property Manager of a participating property, a change of Ownership or 

HAP Payee may also be required. If the Owner is ending a management agreement, there must be a letter included 

with the change of Ownership or Payee packet indicating the end of the agreement with the previous management 

company.  

Change of Contact Information  

Finally, the Owner must notify MDHCV in writing using a change of Address/E-mail/ Phone Number form when 

requesting to change the postal or e-mail address or phone number for any HCV Program-related correspondence 

including payment remittances, year-end 1099 tax forms and inspection letters. Failure to notify MDHCV properly of 

a new postal or e-mail address or phone number may result in missed inspections, non-compliance with new policy 

changes as well as potential delay in HAP payments.  

Rent Increase Requests  

MDHCV must process and approve any rent increase or changes in utility responsibilities for HCV Program 

Participants. Owners may request a rent increase to go into effect any time after the end of the initial lease term. 

Owners should submit requests for rent increases 60 days prior to the date they want the increase to go into effect. 

This allows MDHCV time to process the increase and, after the increase is approved, provide the tenant with the 

required 30-day notice of the increase.  

The tenant, not MDHCV, is most likely responsible for paying any rent increases. As a result, a rent increase may 

price the unit out of the tenant’s range.  

 

MDHCV requires that the Owner provide written notification of the proposed new rent to the Participant and that 

both MDHCV and the Participant approve the increase. If the Participant does not wish to absorb the increased rent, 

they may request change of dwelling papers from MDHCV and give proper notice to the existing Owner of their intent 

to vacate the property. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Did you know?  
For anyone involved in property management, an understanding of 

landlord/tenant law is critical. Owners must conform to an array of federal, state 

and local laws that govern everything from collection of the security deposit to the 

eviction process. 
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Know the Rules and Regulations of the Housing Choice Voucher Program  

All Owners and Property Managers must abide by the rules and regulations of the Program. Therefore, it is 

important that you:  

• Read and understand Housing Assistance Payment (HAP) Contract and the  Tenancy Addendum  

• Read all correspondence from MDHCV  

• Use this Manual as resources for policies and procedures  

• Familiarize yourself with the Participant’s responsibilities to both you and MDHCV  

• Keep abreast of Program rules and regulations by attending MDHCV Owner meetings  

 

For more information about upcoming MDHCV Owner meetings, visit www.miamidade.gov  

 

Participant Responsibilities to the Owner and MDHCV  

For the length of the lease, which must be at least one year under the Housing Choice Voucher Program, the 

Participant is required to follow the terms and obligations of the lease they signed with the Owner. In addition, the 

Participant must:  

 Provide notice, in writing, to both MDHCV (30 days) and the Owner (the length of time stated in the lease, 

usually 30 days) before moving out of the unit. Once MDHCV receives the Notice to Vacate, an 

Acknowledgement to Vacate Notice will be sent to the Owner indicating a move-out date   

 Maintain the unit in the same (or better) condition it was in when they moved in as any damages beyond 

normal wear and tear may affect the security deposit 

 Maintain the unit in the same (or better) condition it was in when they moved in as any damages beyond 

normal wear and tear may affect the security deposit.  

 Make the unit available for an annual inspection by a MDHCV inspector.  

 Meet with a MDHCV housing specialist, annually to re-examine income and family composition. At this time, 

MDHCV will recalculate their portion of the rent in case it has changed.  

 Only move additional members into the household in accordance with MDHCV rules and regulations and 

with the Owner’s approval.  

 Pay their portion of the rent and any family-paid utilities on time.  

http://www.miamidade.gov/
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MDHCV Statement of Understanding: Family Obligations  
When the family’s unit is approved and the HAP Contract is executed, the family must follow the rules listed below in 

order to continue participating in the Housing Choice Voucher Program.  

The family (including each family member) must:  

1. Supplying Required Information within the Specified Timeframe: Failure to provide all information within the 

required timeframe as indicated in any communications from the Agency will result in waiver of issuance of 

the 30-day Notice of Rent Increase to both the client and the landlord.  

a. The family must supply any information that MDHCV or HUD determines is necessary in the 

administration of the program, including submission of required evidence of citizenship or eligible 

immigration status. “Information” includes any requested certification, release or other 

documentation.  

b. The family must supply any information requested by MDHCV or HUD for use in a regularly scheduled 

re-examination or interim re-examination of family income and composition in accordance with HUD 

requirements. Increase in income must be reported within 10 days of occurrence.  

c. The family must disclose and verify social security numbers and must sign and submit consent forms 

for obtaining information.  

d. Any information supplied by the family must be true and complete. 

2. HQS Breach Caused by Family (not applicable to clients in the Homeownership Program): The family is 

responsible for an HQS breach caused by the family. 

3.  Allowing PHA Inspection: The family must allow MDHCV to inspect the unit at reasonable times and after 

reasonable notice.  

4. Violation of Lease (not applicable to clients in the Homeownership Program): The family may not commit any 

serious or repeated violation of the lease.  

5. Family Notice of Move or Lease Termination: The family must notify MDHCV and the owner before the family 

moves out of the unit, or terminates the lease on notice to the owner (clients in the homeownership program 

must notify MDHCV if they plan to move out of the home).  

6. Owner Eviction Notice: The family must promptly give MDHCV a copy of any owner eviction notice (notice of 

default on mortgage securing debt on a home for clients in the homeownership program).  

7. Use and Occupancy of Unit:  

a. The family must use the assisted unit for residence by the family. The unit must be the family’s only 

residence.  

b. The composition of the assisted family residing in the unit must be approved by MDHCV. The family 

must inform MDHCV of the birth, adoption or court-awarded custody of a child within 30 calendar 

days. The family must request MDHCV approval to add any other family member as an occupant of 

the unit. No other person but members of the assisted family may reside in the unit (except for a 

foster child or live-in aide approved by MDHCV).  

c. The family must promptly notify MDHCV if any family member no longer resides in the unit.   

d. If MDHCV has given approval, a foster child or a live-in aide may reside in the unit. MDHCV has the 

discretion to adopt reasonable policies concerning residence by a foster child or live-in aide, and 

defining when PHCD consent may be given or denied.  

e. Members of the household may engage in legal profit-making activities in the unit, but only if such 

activities are incidental to primary use of the unit for residence by members of the family. 

f. The family must not sublease or sublet the unit.  

g. The family must not assign the lease or transfer the unit. 
 

8. Absence from Unit: The family must supply any information or certification requested by MDHCV to verify that the 

family is living in the unit, or relating to family absence from the unit, including any PHA-requested information or 

certification on the purposes of family absences. The family must cooperate with MDHCV for this purpose. The family 

must promptly notify MDHCV of absence from the unit.  

9. Interest in Unit (not applicable to clients in the Homeownership Program): The family must not own or have any 

interest in the unit.  
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10. Fraud and other Program Violation: The members of the family must not commit fraud, bribery or any other 

corrupt or criminal act in connection with the programs.  

a. Crime by household members: The members of the household may not engage in drug-related criminal 

activity or violent criminal activity or other criminal activity that threatens the health, safety or right to 

peaceful enjoyment of other residents and persons residing in the immediate vicinity of the premises. 

b. Alcohol abuse by household members: The members of the household must not abuse alcohol in a way that 

threatens the health, safety or right to peaceful enjoyment of other residents and persons residing in the 

immediate vicinity of the premises.  

c. Other housing assistance: An assisted family, or members of the family, may not receive Section 8 tenant-

based assistance while receiving another housing subsidy, for the same unit or for a different unit, under any 

duplicative (as determined by HUD or in accordance with HUD requirements) federal, State or local housing 

assistance program.  
 

The family (including each family member) must not:  

PHA Denial or Termination of Assistance for Family:  

1. Action or inaction by family.  

a. PHA may deny assistance for an applicant or terminate assistance for a participant under the 

programs because of the family’s action or failure to act as described in this section or §982.553. 

The provisions of this section do not affect denial or termination of assistance for grounds other than 

action or failure to act by the family.  

b. Denial of assistance for an applicant may include any or all of the following: denying listing on the 

PHA waiting list, denying or withdrawing a voucher, refusing to enter into a HAP contract or approve a 

lease, and refusing to process or provide assistance under portability procedures.  

c. Termination of assistance for a participant may include any or all of the following: refusing to enter 

into a HAP contract or approve a lease, terminating housing assistance payments under an 

outstanding HAP contract, and refusing to process or provide assistance under portability 

procedures.  

d. This section does not limit or affect exercise of the PHA rights and remedies against the owner under 

the HAP contract, including termination, suspension or reduction of housing assistance payments, or 

termination of the HAP contract.  

 

2. Requirement to deny admission or terminate assistance.  

a. For provisions on denial of admission and termination of assistance for illegal drug use, other 

criminal activity, and alcohol abuse that would threaten other residents, see §982.553.  

b. The PHA must terminate program assistance for a family evicted from housing assisted under the 

program for serious violation of the lease.  

c. The PHA must deny admission to the program for an applicant, or terminate program assistance for 

a participant, if any member of the family fails to sign and submit consent forms for obtaining 

information in accordance with part 5, subparts B and F of this title.  

d. The family must submit required evidence of citizenship or eligible immigration status. See part 5 of 

this title for a statement of circumstances in which the PHA must deny admission or terminate 

program assistance because a family member does not establish citizenship or eligible immigration 

status, and the applicable informal hearing procedures.  

e. The PHA must deny or terminate assistance if any family member fails to meet the eligibility 

requirements concerning individuals enrolled at an institution of higher education as specified in 24 

CFR 5.612. 

 

3. Authority to deny admission or terminate assistance  

a. Grounds for denial or termination of assistance. The PHA may at any time deny program assistance 

for an applicant, or terminate program assistance for a participant, for any of the following grounds:  

b. If the family violates any family obligations under the program (see §982.551, §982.633). See 

§982.553 concerning denial or termination of assistance for crime by family members.  

c. If any member of the family has been evicted from federally assisted housing in the last five years;  
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d. If a PHA has ever terminated assistance under the program for any member of the family.  

e. If any member of the family has committed fraud, bribery, or any other corrupt or criminal act in 

connection with any Federal housing program (see also §982.553(a)(1)); 

f. If the family currently owes rent or other amounts to the PHA or to another PHA in connection with 

Section 8 or public housing assistance under the 1937 Act.  

g. If the family has not reimbursed any PHA for amounts paid to an owner under a HAP contract for 

rent, damages to the unit, or other amounts owed by the family under the lease.  

h. If the family breaches an agreement with the PHA to pay amounts owed to a PHA, or amounts paid to 

an owner by a PHA. (The PHA, at its discretion, may offer a family the opportunity to enter an 

agreement to pay amounts owed to a PHA or amounts paid to an owner by a PHA. The PHA may 

prescribe the terms of the agreement.) 

i. If a family participating in the FSS program fails to comply, without good cause, with the family’s FSS 

contract of participation. 

j. If the family has engaged in or threatened abusive or violent behavior toward PHA personnel.’ 

k. If a welfare-to-work (WTW) family fails, willfully and persistently, to fulfill its obligations under the 

welfare-to-work voucher program. 

l. If the family has been engaged in criminal activity or alcohol abuse as described in §982.553.  

m. If the family is in the homeownership program and defaults on the mortgage. 

 

4. Terminating Assistance  

a. Terminating assistance for drug criminals.  

i. The PHA must establish standards that allow the PHA to terminate assistance for a family 

under the program if the PHA determines that:  

1. Any household member is currently engaged in any illegal use of a drug; or  

2.  A pattern of illegal use of a drug by any household member interferes with the 

health, safety, or right to peaceful enjoyment of the premises by other residents.  

ii. The PHA must immediately terminate assistance for a family under the program if the PHA 

determines that any member of the household has ever been convicted of drug-related 

criminal activity for manufacture of production of methamphetamine on the premises of 

federally assisted housing. 

iii. The PHA must establish standards that allow the PHA to terminate assistance under the 

program for a family if the PHA determines that any family member has violated the family’s 

obligation under §982.551 not to engage in any drug-related criminal activity.  

b. Terminating assistance for other criminals. The PHA must establish standards that allow the PHA to 

terminate assistance under the program for a family if the PHA determines that any household 

member has violated the family’s obligation under §982.551 not to engage in violent criminal 

activity.  

c. Terminating assistance for alcohol abusers. The PHA must establish standards that allow 

termination of assistance for a family if the PHA determines that a household member’s abuse or 

pattern of abuse of alcohol may threaten the health, safety, or right to peaceful enjoyment of the 

premises by other residents. 
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Property Inspections  

HCV Program regulations require that any unit receiving a rental subsidy meets Housing Quality Standards (HQS) as 

governed by HUD, the MDHCV HCV Program Administrative Plan and local codes. Initial inspections are expected to 

pass with no more than two inspections conducted.  First attempt failed inspections will be automatically re-

inspected within 10 business days.  

Information regarding inspection results is available at https://miamidade.hcvinspect.com the day following the 

inspection. Using the inspection Event ID to navigate the site, the Owner has access to the following information:  

• Inspection type, date and results (pass or fail) for all inspections within the series  

• List of outstanding deficiencies  

• Scheduled type, date and time of any scheduled follow-up inspections  

 

For Inspections related inquiries you may contact the Inspections Call center at 305-434-7211 or by email at 

miamidade@hcvinspect.com.  

Abatement-Failed Inspections Deemed Responsibility of the Owner 

In situations where it is determined that a unit’s failure is the Owner’s responsibility, MDHCV may abate (stop) the 

Housing Assistance Payment. The Owner will no longer receive a payment from MDHCV until a correction of the 

issues is complete and the unit passes inspection.  

Situations where MDHCV will abate the Housing Assistance Payment include:  

• Unit does not meet Housing Quality Standards  

• Owner items fail on first inspection and the Owner cancels re-inspection  

• MDHCV is unable to gain access for a scheduled re-inspection after a failed Annual, Complaint, Emergency 

or Quality Control inspection  

 

The abatement goes into effect 31 calendar days after the first failed inspection.  The unit will remain in abatement 

until the unit passes a re-inspection. The Owner is not entitled to receive HAPs for any period that the unit is in 

abatement nor will the Owner receive retroactive repayments for any HAP withheld during that time.  

 
During the abatement, the tenant is still responsible for their portion of the rent. However, because the abatement is 

in accordance with the HAP Contract (the agreement between the Owner and MDHCV), the family is not liable for this 

unpaid portion of the rent and therefore, the Owner may not “recover” any abated HAP from the tenant. In addition, 

federal regulations prohibit using HAP abatement as grounds for evicting a tenant. 

 

In addition to abatement and to encourage Owners to resolve inspection failures efficiently.  If the Owner fails the 

initial inspection, they have 30 days to make repairs and have the unit re-inspected. If the Owner fails that first 

re-inspection, they must call to make the request before an inspector will inspect for a third time.  For units 

remaining in abatement and where no compliance inspection has been requested, MDHCV will terminate the 

HAP Contract and issue a voucher to the family to move to a different unit. 

Failed Inspections Due to Participant Violations  

Inspections are not solely an Owner’s responsibility. The Participant is responsible for permitting the inspection and 

exercising proper care while living in a unit subsidized by the HCV Program. Therefore, any damages to the unit that 

are not the result of normal wear and tear are the responsibility of the participating family.  

The following list contains examples of Participant HQS Violations that may cause removal of the participating 

family from the HCV Program and ultimately result in the termination of the HAP Contract:  

• Failure to pay utilities that are the family’s responsibility in accordance with the lease and the HAP Contract  

• Failure to provide and maintain family-supplied appliances  

• Damages caused by the Participant and/or their guest(s) that are not repaired in a timely manner  

• Cancellation of two consecutive scheduled inspections  

https://miamidade.hcvinspect.com/
mailto:support@cvrinspections.com
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• Participant does not allow inspector access to the unit to conduct an inspection  

• Participant items fail on two consecutive inspections  

• Participant items fail first inspection and then the Participant cancels the scheduled re-inspection  

 

Types of Inspections  

MDHCV’s inspections department conducts the following types of inspections:  

Initial Inspections 

HUD requires the housing agency to conduct initial inspections to approve a unit for the family’s participation in the 

HCV program. The unit must pass the HQS inspection before the effective date of the HAP Contract.  

 

Annual Inspection  

HUD requires an inspection of all HCV Program participating units no later than 365 days after the previous full 

inspection. To allow for contingencies, MDHCV schedules all Annual Inspections approximately 60 days prior to the 

previous inspection’s anniversary date. MDHCV provides notifications of upcoming inspections to both the Owner 

and the Participant via postal mail and automated voice phone calls. If a unit passes an inspection, no further action 

is necessary. If the unit fails an inspection, the Owner and/or Participant have 30 days to make the required repairs 

(24 hours for emergency items) and to pass re-inspection. Otherwise, MDHCV will abate the Housing Assistance 

Payment until the unit passes inspection. If the fail items are the fault of the participating family, MDHCV will send 

the Participant an Intent to Terminate Notice.  
 

24 Hour Emergency Inspections  

Serious deficiencies that threaten the health and safety of the participating family must be corrected within 24 

hours. Upon discovery of an emergency deficiency during any type of inspection, the inspector will immediately notify 

the Owner and Participant of the situation either in person or by phone. MDHCV will then perform a re-inspection of 

these deficiencies on the next business day. If emergency deficiencies remain unresolved after the re-inspection, 

abatement of the HAP may occur (for deficiencies that are the responsibility of the Owner) or termination procedures 

may commence against the Participant (for deficiencies that are the responsibility of the Participant). Abatement or 

termination processes will proceed until the property passes inspection.   

 

The following items are considered Emergency HQS Violations fails: 

A. No electricity 

B. No running water 

C. No gas if heat, hot water or range are powered by gas 

D. Natural gas leak or fumes from fuel burning appliances/equipment 

E. Major plumbing leaks or flooding, (such as sewer back up or water line breakage) 

F. No operational sanitary facilities 

G. Any electrical fixture or equipment that smokes, sparks, or short circuits creating a fire hazard 

H. Uninhabitable units due to fire, tornado, flood, or destroyed/vandalized units that prevent a tenant from using the 

bathroom or kitchen 

 

Special Complaint Inspections 

Complaint inspections are conducted to investigate complaints about HQS matters by tenants, owners, or the 

general public.   HQS failures as a result of complaint inspections will be enforced by the MDHCV in the same 

manner as annual inspections 
 

Quality Control Inspections  

MDHCV performs Quality Control Inspections to measure the accuracy and consistency of the inspection process 

and provide data to identify inspection training needs. Quality Control Inspections usually occur within 30-60 days 

of the prior inspection. Timetables for repairing violations cited during a Quality Control Inspection depend upon the 

specific type of deficiency. If the deficiency threatens the health and safety of the participating family, it must be 

corrected within 24 hours. Otherwise, a new inspection series will be created and you will have an additional 30 

days to cure.  
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Inspection Extensions  

When a unit fails an Annual, Complaint or Quality Control Inspection, Owners typically have 30 days to correct the 

violation before their HAP is abated (exceptions include emergency deficiencies). However, there are instances in 

which MDHCV may grant an extension to make certain repairs. Inspection extensions must be made in writing to 

miamidade@hcvinspect.com. The Inspection Department may approve reasonable extensions to the time limitation 

for compliance on a case by case basis. 

 

Weather-Related Extensions  

Reasonable extensions to the time limitations for compliance established in this section may be granted by MDHCV 

Inspections department in extenuating circumstances. Requests for such extensions must be submitted in writing 

prior to the MDHCV re-inspection compliance date and supported by documentation.  Examples of extenuating 

circumstances may include but are not limited to the following: 

• Inclement weather 

• Verification of unavailability of necessary parts or 

• Emergency situations such as a natural disaster 

 

In the event that the violation(s) is/are caused by a natural disaster, extensions to the compliance inspection date 

may be granted. In order to approve such an extension, MDHCV may request evidence of insurance claims, 

estimates for repair or other related documents. 

If MDHCV grants an extension, abatement will not occur as long as all other repairs are completed. MDHCV then 

notifies the Owner of the extension allowance and their re-inspection date. If the HQS violation is still present at the 

re-inspection, then abatement of the HAP will occur on the day after the failed re-inspection. 

MDHCV will respond in writing with either an approval or denial of the extension request within five business days. If 

denied, the Owner has 30 days from the date that the inspection occurred to correct the problem or MDHCV will 

abate the HAP.  

Lead-Based Paint  

The primary cause of childhood lead poisoning is the ingestion of deteriorated lead-based paint. Because the U.S. 

banned lead-based paint in 1978, this hazard is restricted to older homes. Children under the age of six are 

particularly susceptible to the potential neurological problems caused by lead poisoning because their nervous 

system is still developing. In addition, they tend to crawl and play on the floor where paint chips and dust collect and 

they have a habit of putting things in their mouths. Lead poisoning can cause severe learning disabilities, hearing 

loss, brain and nerve damage and even death.  

To help protect these children, if a building meets all of the following conditions, MDHCV will perform a visual paint 

assessment for lead-based paint during the HQS inspection process if:  

• Property was built before 1978  

• Property will be occupied by a child under the age of six (6) or pregnant woman 

 

Any paint deterioration (cracking, chipping, chalking or peeling) requires action, but substantial paint deterioration 

may require a lead clearance exam performed by a certified laboratory. In order to provide lead-safe environments 

for their tenants, concerned Owners should address any significant peeling paint issues as soon as discovered or 

regularly re-paint to seal surfaces and trap any lead-based paint that may be present. 

 

 

 

 

 

mailto:miamidade@hcvinspect.com
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Move-Out Process  

Participant Initiates Move-Out Process  

In instances where a Participant wants to move from their current unit to another unit with continued assistance 

from MDHCV, they may do so if they meet the following criteria:  

• The Participant has lived in their unit for at least 12 months (not in the initial lease term) 

• The Participant has provided a minimum of 30 days written notice to both MDHCV and the Owner  

• The Participant is in compliance with their lease with the Owner and the HCV Program rules and regulations  

• The Participant is not subject to an eviction action by an Owner  

• The Participant has not been issued an Intent to Terminate Notice  

• The Participant has submitted a Notice to Vacate or written communication advising MDHCV and Owner of 

the move-out date  

 

In certain situations, MDHCV may grant a move-out request that does not meet all of the above listed criteria. Such 

exceptions include the following:  

• To protect the health or safety of the Participant (in cases of domestic violence or uninhabitable property) 

• Building/unit foreclosure  

• Emergencies caused by fire, flood, etc.  

• Reasonable accommodation for persons with disabilities  

Note: MDHCV will not make any Housing Assistance Payments to the Owner for any month after the month the 

family moves out.  

 

Owner Terminates Lease  

If an Owner wishes to terminate the lease, MDHCV will permit it as long as the following are both true:  

• The lease will terminate at either the end of the initial 12 month lease period or at the conclusion of a 

renewal lease period  

• The Owner has provided a 30-day notice, in writing, to both the Participant and MDHCV advising of the move-

out date  

 

Grounds for lease or HAP Contract Termination  

 

HUD Requirements for Termination  

The importance of being a responsible tenant as a HCV Program Participant is outlined in the Statement of Family 

Obligations. The lease and Tenancy Addendum also inform the Participant that they are accountable for their own 

actions.   There are circumstances where HUD rules and regulations require MDHCV to terminate a Participant from 

the HCV Program. Examples include when the Participant:  

• Commits any serious or repeated violations of the lease  

• Damages the unit or the premises  

• Fails to maintain their utilities or appliances  

• Is no longer eligible for program assistance  

 

The following list includes additional reasons why MDHCV may deny or terminate a Participant from the HCV 

Program. In these instances, MDHCV will mail an Intent to Terminate Notice outlining the violation(s) and giving them 

the right to an Informal Hearing:  

• The Participant has failed to comply with any of the Statement of Family Obligations  

• A household member is subject to a lifetime registration under a state Sex Offender registration program 

• Participant has breached the terms of a repayment agreement with MDHCV or another Housing Authority  

• A family member has engaged or threatened violent or abusive behavior toward MDHCV personnel or agents  

• The Participant has failed to undergo a re-examination or submit required documentation  

• The Participant failed to supply proof of citizenship  

• A family member has engaged in criminal activity including but not limited to drug and alcohol abuse  
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• A family member is convicted or has a previous conviction for manufacturing/producing methamphetamine  

• A household member has interfered with other people’s right to the peaceful enjoyment of the neighborhood  

• A family member has committed fraud, bribery or any other corrupt or criminal act in connection with any 

federal housing program  

• MDHCV pays zero HAP for six consecutive months because the Participant’s income increased (in this 

situation, the HAP Contract automatically terminates)  

• The Participant no longer requires Program assistance  

 

In situations where MDHCV terminates a participant’s assistance, both the lease and the HAP contract terminates. 

 

Grounds for Participant to Terminate Lease 

During the initial term of the lease, the Participant may only terminate the lease when approved by MDHCV in an 

effort to protect the health or safety of the family (in situations involving domestic violence, sexual violence and 

witness protection).  If a Participant decides to terminate the lease after the initial term, they are required to give 

the Owner notice as outlined in the lease. Breaking the lease at any point without giving sufficient notice may 

jeopardize the Participant’s status in the Housing Choice Voucher Program.  

 

Grounds for Owner to Terminate Lease  

The Owner may only terminate tenancy in accordance with the lease, Tenancy Addendum and the HAP 

Contract.  During the initial term of the lease or during any renewal term, the Owner may only terminate the 

tenancy for the following reasons:  

• Serious or repeated violation of the lease  

• Criminal activity or alcohol abuse  

• Violation of federal, state and local law that imposes obligations on the tenant in connection with the 

occupancy or use of the unit and the premises  

• Other good cause (such as disturbing the neighbors, damaging the property or poor housekeeping habits 

that cause damage to the unit or premises)  

 

After the initial term of the lease, the Owner may terminate the lease for any of the causes listed below (as 

outlined in the HAP Contract):  

• The Owner’s desire to use the unit for personal use or for a purpose other than use as a residential unit  

• Tenant failure to accept the offer of a new lease or revision (Note: The Owner or Property Manager must 

present this offer at least 60 days prior to the proposed beginning date of the new lease)  

• A business or economic reason for termination of tenancy (such as the sale of the property, renovation of the 

unit or desire to rent at a higher rate)  

 

HAP Contract Termination  

MDHCV may terminate the HAP Contract if any of the following occur:  

• Lease is terminated for any reason  

• Unit fails to meet HQS requirements  

• Participant moves out for any reason  

• Participant pays entire contract rent for 180 days  

• MDHCV determines that the unit does not provide adequate space due to a change in family composition  

• Participant is terminated from the HCV Program  

• The death of a single member household (including single member households with a live-in aide)  

• Owner is not  in compliance with the provisions of the HAP Contract  

• Owner cancels two consecutive scheduled inspections  
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MDHCV’s Involvement in Lease Termination or Eviction  

 

MDHCV does not initiate, approve or otherwise direct the termination of any lease or eviction of any Participant. All 

such actions are the responsibility of the Owner.  Please note that there is no distinction between Housing Choice 

Voucher Program Participants and private rental tenants concerning evictions.  

Should either the Owner or Participant terminate the lease, MDHCV requires a copy of such termination as outlined 

in the HAP Contract and MDHCV Statement of Family Obligations. The Owner is also required to provide MDHCV 

with a copy of any eviction notice(s).  

 
Building/Unit Foreclosure  

Any notification of foreclosure of a unit received by MDHCV shall be maintained in the tenant file. A change of 

dwelling voucher shall be given to the family at the discretion of MDHCV. Preliminary notice of foreclosure action 

does not necessitate that the family move. If a property is foreclosed during the term of the lease, the new owner 

cannot require the tenant to vacate the property prior to the effective date of transfer of ownership. However, the 

tenancy can be terminated as of the effective date of transfer if the owner: 

1. Will occupy the unit as a primary resident; and 

2. Has provided the tenant a 90-day notice to vacate. 

 

Otherwise, the new owner shall assume the same lease and HAP contract that was effective between the prior 

owner, tenant, and MDHCV. 

 

TENANTS LEGAL RIGHTS  

1. If there is a foreclosure suit already on file naming your Owner, they must disclose this to you before you sign 

a lease.  

2. Your Owner must notify you in writing within seven days of having a foreclosure complaint served.  

3. If your Owner fails to notify you of the foreclosure, you may terminate your lease. However, MDHCV 

recommends that you seek legal advice before doing so.  

4. Even if a foreclosure is on file, your lease is still valid.  

5. Before a bank can file an eviction case against you, the bank must serve you a written notice informing you 

that you have at least 90 days after the date your lease ends to leave the unit. Only after the 90 days expires 

may the bank file an eviction case against you.  

6. The bank may try to evict you in one of two ways:  

a. The bank may file a “supplemental petition” in the foreclosure case.  

b. The bank may file a separate eviction case. If the bank decides to file a separate eviction case, it 

must serve you with 90 days’ notice (in addition to the other notice mentioned above) that it intends 

to file an eviction case against you.  

7. If eviction is due to a building foreclosure, the court should seal your eviction record.  

8. The law prohibits any threat or attempt by the bank to lock you out of your unit.  

 

TENANT RESPONSIBILITIES 

1. Maintain good records, including copies of your lease, proof of security deposit and rent payments, including 

rent receipts.  

2. Pay the rent on time with a money order or check and document all attempts to make payments.  

3. Be alert for warning signs that the building may be in foreclosure – utility shut-offs, Owner or Property 

Manager not collecting rent or unknown persons inspecting the property.  

4. Keep identification and proof of your tenancy handy in the event the Sheriff comes to your door looking to 

evict the Owner.  

5. Seek legal assistance or advice to understand your rights.  
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Informal Hearings  

Participants have the right to appeal some decisions made by MDHCV through the request of an Informal Hearing. 

An Owner may be asked to provide information about a Participant in relation to preparations for such a hearing or 

may be asked to attend.  

A Participant may request an Informal Hearing for the following:  

• MDHCV’s decision to deny or terminate a Participant’s assistance  

• Changes in Total Tenant Payment, family-paid portion of the rent, Payment Standard or Utility Allowance  

• A change in unit or subsidy size  

• MDHCV’s decision to delay, terminate or deny assistance because of ineligible immigration status  

 

A Participant may not request an Informal Hearing for the following:  

• A determination that a unit does not comply with Housing Quality Standards  

• A need for an extension to search for housing  

• An explanation on how MDHCV creates the Utility Allowance schedule  

• A general policy or class grievance  

• MDHCV’s decision to use or not use any remedy against the Owner under the Owner’s contract with MDHCV  
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Vacancy Forms ..................................................................................................................... 70 
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MDHCV Special Programs  

Family Self-Sufficiency (FSS) Program  

MDHCV’s Family Self-Sufficiency (FSS) Program assists HCV Program Participants in obtaining or advancing 

employment opportunities and building financial assets. FSS is a HUD program that allows participants to build 

financial assets as their household income increases from employment. Participation generally lasts five years 

during which participants identify educational, professional and personal goals.  

Hundreds of MDHCV families have graduated from the FSS Program. FSS graduates have used the money accrued 

during the Program to make down payments on homes, purchase cars, pay off debt, and start businesses and more.  

Homeownership Program  

MDHCV’s Homeownership Program provides HCV Program Participants the opportunity to purchase a home using 

the voucher subsidy. The goal of the program is to provide homeownership opportunities, along with counseling, self-

sufficiency, training and support, to ensure the success of the homebuyer.  MDHCV pays a portion of the mortgage 

for up to 15 years (if 20+ year mortgage) and a maximum of 10 years in all other cases.  If a family qualifies as 

elderly or disabled, there is no time limit by which the family may receive such assistance.  

 

Persons with Disabilities  
Federal law provides people with disabilities the right to request reasonable accommodations and reasonable 

modifications from Owners. These rights enable persons with disabilities to take full advantage of the same 

housing opportunities as everyone else.  

Reasonable Accommodations  

Reasonable accommodations are slight adjustments in procedure or policy that allow a person with a disability 

equal opportunity to fully enjoy the benefits of the Program. Examples of reasonable accommodations include:  

• Allowing a person to submit forms by mail instead of in person  

• Providing documents in large print, Braille or audio format  

• Providing sign language services  

• Approving an additional bedroom in a unit for a live-in aide  

• Giving an Applicant, Voucher Holder or Participant additional time to turn in documents or complete a re-

examination  

 

Reasonable Modifications  

Reasonable modifications are physical changes in a dwelling unit that enable a person with a disability to live in and 

fully enjoy the premises. Examples of reasonable modifications include:  

• Flashing door bells and/or fire alarms for a person with a hearing disability  

• Modifications to accommodate a wheelchair  

• Ramps  

• Exterior and interior motorized lifts  

• Protective wall plastic to prevent wheelchair damage  

 

The law requires Owners to allow for reasonable modifications if:  

• The Tenant pays for the modification.  

• Doing so does not fundamentally alter the nature of the Owner’s goals or business purposes for the unit.  

• It does not cause undue administrative burden. Some Owners will allow modifications based on a verbal 

request; others may ask that the request be in writing along with documentation supporting the need.  
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Even if an Owner allows the Participant to make modifications, the Owner has the following rights:  

• The Owner is not required to bear the cost of the modification.  

• The Owner can require the Participant to cover the cost of the approved modification(s).  

• The Owner has the right to approve work being performed and to assure that it is done in accordance with all 

necessary building and architectural codes.  

• The Owner may require that the Participant leave the unit in a condition acceptable to someone who does 

not need modifications. For example, if the Participant removes a cabinet below the bathroom sink to accommodate 

a wheelchair, the Owner can require them to replace it when they move out. However, structural changes in the unit 

or building that do not affect the usability of the premises for the next tenant do not have to be returned to original 

condition. For example, if a Participant widens a doorway to accommodate a wheelchair, the Owner could not 

require them to restore the doorway since it does not affect future usability.  

 

It is important to note that Owners do not have to approve every request for reasonable modifications or 

accommodations. Owners may deny requests which:  

• Impose undue financial burden  

• Fundamentally alter their basic operation or the nature of services provided  

• Violate the terms of their contract or lease agreement  

 

Translation and Interpreter Services  
Participants with disabilities and those who have limited English proficiency can request translation and interpreter 

services (including sign language) for MDHCV-related business. MDHCV documents can be made available in other 

languages as well as in alternative formats such as Braille or large print. To request translation and interpreter 

services, contact the MDHCV Customer Call Center at 305-403-3222.  
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Victims of Domestic Violence  
Victims of domestic and sexual violence often find their housing rights jeopardized or terminated because of the 

actions of the abuser. For example, when a husband physically assaults his wife, it often creates noise and 

commotion, frequently disturbing neighbors. Some Owners have even used such acts of violence to either deny 

the victim housing or evict the victim from their home. It is important for you, an Owner, to be aware of the law 

that protects the housing rights of victims of such violence. This law is called the Violence Against Women Act 

(VAWA).  

VAWA is a federal law that protects victims (both men and women) of domestic violence, dating violence and 

stalking who apply for or live in private housing with a voucher. The law covers both the head of household and 

immediate family members living in the household. Under this law, an Owner cannot:  

• Deny housing to individuals solely because they are victims of domestic violence  

• Evict or terminate individuals solely because they are victims of domestic violence  

 

However, an Owner can evict or terminate housing of the perpetrator of the violence.  

Victims of domestic abuse or violence who wish to seek protection under the law must provide 

documentation to MDHCV and the Owner. Acceptable types of documentation include:  

• A completed and signed HUD Form-50066 or written statement, certifying that the tenant is a victim of such 

abuse or violence and naming the perpetrator  

• A police or court record documenting the actual or threatened abuse  

• Documentation signed by a person who has assisted the tenant in addressing domestic violence, sexual 

violence, dating violence or stalking or the effects of such abuse. This person may be an employee, agent or 

volunteer of a victim service provider; an attorney; or a medical or other knowledgeable professional.  
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HUD Form 50066 — Page 1 of 2  
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HUD Form 50066 — Page 2 of 2 
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HUD HQS Inspection Checklist Page 1 of 7 
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HUD HQS Inspection Checklist Page 2 of 7 
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HUD HQS Inspection Checklist Page 3 of 7 
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HUD HQS Inspection Checklist Page 5 of 7 
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HUD HQS Inspection Checklist Page 6 of 7 
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HUD HQS Inspection Checklist Page 7 of 7 
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Lease Resources  

Request for Tenancy Approval (RFTA) HUD Form-52517 Page 1 of 3 

 
 



51 | P a g e  
 

Request for Tenancy Approval (RFTA) HUD Form-52517 Page 2 of 3 
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Request for Tenancy Approval (RFTA) Timeline  

 
 

 

 

 

 

 

 



54 | P a g e  
 

Request for Tenancy Approval (RFTA) Guide  
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Housing Assistance Payment Contract and Tenancy Addendum — Page 1 of 12  
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Lead Based Paint Disclosure Rule 

Congress passed the Residential Lead-Based Paint Hazard Reduction Act of 1992, also known as Title X, to protect 
families from exposure to lead from paint, dust, and soil. Section 1018 of this law directed HUD and EPA to require the 
disclosure of known information on lead-based paint and lead-based paint hazards before the sale or lease of most 

housing built before 1978.  
 

What is required? 

Before ratification of a contract for housing sale or lease, sellers and landlords must:  

 Give an EPA-approved information pamphlet on identifying and controlling lead-based paint hazards ("Protect 
Your Family from Lead in Your Home" pamphlet, currently available in other languages). 

 Disclose any known information concerning lead-based paint or lead-based paint hazards. The seller or 
landlord must also disclose information such as the location of the lead-based paint and/or lead-based paint 

hazards, and the condition of the painted surfaces. 

 Provide any records and reports on lead-based paint and/or lead-based paint hazards which are available to 
the seller or landlord (for multi-unit buildings, this requirement includes records and reports concerning 
common areas and other units, when such information was obtained as a result of a building-wide evaluation). 

 Include an attachment to the contract or lease (or language inserted in the lease itself) which includes a 

Lead Warning Statement and confirms that the seller or landlord has complied with all notification 
requirements. This attachment is to be provided in the same language used in the rest of the contract. Sellers 
or landlords, and agents, as well as homebuyers or tenants, must sign and date the attachment. 

 Sellers must provide homebuyers a 10-day period to conduct a paint inspection or risk assessment for lead-
based paint or lead-based paint hazards. Parties may mutually agree, in writing, to lengthen or shorten the 
time period for inspection. Homebuyers may waive this inspection opportunity. 

 
 

"Protect Your Family from Lead in Your Home" pamphlet 
 

 

Types of Housing Covered? 

Most private housing, public housing, federally owned housing, and housing receiving Federal assistance are affected 
by this rule.  
 
Effective Dates  

The regulations became effective on September 6, 1996 for transactions involving owners of more than 4 residential 
dwellings and on December 6, 1996 for transactions involving owners of 1 to 4 residential dwellings. 
 

Recordkeeping  

Sellers and lessors must retain a copy of the disclosures for no less than three years from the date of sale or the date 

the leasing period begins.  

What Can You Do? 

If you did not receive the Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards form when 
you bought or leased pre-1978 housing, contact 1-800-424-LEAD (5323).  

 

 
 

http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_12343.pdf
http://portal.hud.gov/hudportal/documents/huddoc?id=DOC_12345.pdf
http://www2.epa.gov/lead/protect-your-family-lead-your-home-real-estate-disclosure
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Lead Based Paint Disclosure 
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Request for Rent Increase-Decrease Form Page 1 of 2 
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Request for Rent Increase-Decrease Form Page 2 of 2 

 



71 | P a g e  
 

Acknowledgement to Vacate Notice  
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HAP Contract Final Termination Notice Page 1 of 2 
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HAP Contract Final Termination Notice Page 2 of 2 
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Change of Ownership/Management Forms — Page 1 of 14 
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Change of Ownership/Management Forms (Direct Deposit Guide) 
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Change of Ownership/Management Forms — Additional Required Documents 

 

 

 

 
 

 

Note: Acceptable Proof of Ownership may include: 

 Recorded Deed (Warranty or Quit Claim) 

o If Owner is part of/or a Trust, Complete Trust documents must be provided 

 Court Order of Assignment (signed and stamped judgment) 
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Owner/Agent Change of Address Form 

 

 
 

 

 

 

Note: This forms must be submitted along with: 

1. W9-IRS form 
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Glossary of HCV Program Terms 
 

Adjusted income: Annual income less allowable HUD deductions and expenses. 

 

Admission: The execution date of a resident’s HAP contract in a tenant-based program. 

 

Annual income: The anticipated total income of an eligible family from all sources for the 12-month period following 

the date of determination of income. 

 

Applicant: A family that has applied for admission to a housing program but has not yet been admitted to the 

program. 

 

As-paid states: States where a welfare agency adjusts the shelter and utility component of a welfare grant in 

accordance with actual housing costs. 

 

Bifurcate: To divide a lease as a matter of law such that certain tenants can be evicted or removed while the 

remaining family members’ lease and occupancy rights are allowed to remain intact. 

 

Child care expenses: Amounts paid by a family for the care of minors under age 13 if such care is necessary to 

enable a family member to be employed, to further his/her education, or to seek employment. 

 

Co-head: An individual in a household who is equally responsible for the lease with the head of household. A family 

may have a co-head or spouse but not both. A co-head never qualifies as a dependent. 

 

Contract rent: See Rent to owner. 

 

Covered families: Statutory term for families that are required to participate in a welfare agency economic self-

sufficiency program and that may be subject to a welfare benefit sanction for noncompliance with this obligation. 

 

Dating violence: Violence committed by a person who is or has been in a social relationship of a romantic or intimate 

nature with the victim, and where the existence of such a relationship shall be determined based on a consideration 

of the following factors: the length of the relationship, the type of relationship, and the frequency of interaction 

between the persons involved in the relationship. 

 

Dependent: A member of a family (excluding the family head, spouse, and any foster children) who is under 18 years 

of age, is a disabled person, or is a fulltime student. 

 

Disabled family: A family whose head, spouse, or sole member is a person with disabilities; two or more persons with 

disabilities living together; or one or more persons with disabilities living with one or more live-in aides. 

 

Disabled person: See Person with disabilities. 

 

Displaced person: A person who has been displaced by governmental action or whose dwelling has been extensively 

damaged or destroyed as a result of a disaster declared or otherwise formally recognized by federal disaster relief 

laws. 
 

Domestic violence: Includes felony or misdemeanor crimes of violence committed by a current or former spouse of 

the victim, by a person with whom the victim shares a child in common, by a person who is cohabiting with or has 

cohabited with the victim as a spouse, by a person similarly situated to a spouse of the victim under the domestic or 

family violence laws of the jurisdiction receiving grant monies, or by any other person against an adult or youth 

victim who is protected from that person’s acts under the domestic or family violence laws of the jurisdiction. 

 

Drug-related criminal activity: Drug trafficking or the illegal use or possession for personal use of a controlled 

substance as defined in section 102 of the Controlled Substances Act. 
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Drug trafficking: The illegal manufacture, sale, or distribution of a controlled substance or the possession of such a 

substance with intent to manufacture, sell, or distribute it. 

 

Economic self-sufficiency program: Any program designed to encourage, assist, train, or facilitate the economic   

independence of assisted families or to provide work for such families. These include job training, employment 

counseling, work placement, basic skills training, general education, English proficiency training, workfare, financial 

or household management training, apprenticeships, and other programs (such as drug abuse or mental health 

treatment) necessary to prepare people to work. 

 

Elderly family: A family whose head, spouse, or sole member is a person who is at least 62 years of age; two or more 

persons who are at least 62 years of age living together; or one or more persons who are at least 62 years of age  

living with one or more live-in aides. 

 

Elderly person: A person who is at least 62 years of age. 

 

Excess medical expenses: Any unreimbursable medical expenses incurred by an elderly or disabled family in excess 

of 3% of the family’s annual income. 

 

Extremely low income family: A family whose annual income does not exceed 30% of the median income for the 

area, as determined by HUD, with adjustments for smaller and larger families. 

 

Fair market rent (FMR): The amount that must be paid in a given area to rent existing, privately owned housing of a 

modest nature, with suitable amenities, and in decent, safe, and sanitary condition. FMRs are established by HUD. 

They vary by unit size as well as by housing market area and include the cost of all utilities except phone. 

 

Family rent to owner: The rent to owner minus the housing assistance payment. 

 

Family Self-Sufficiency program (FSS): A program developed by a PHA to promote the self-sufficiency of assisted 

families, including the provision of supportive services. 
 

Family share: The portion of rent and utilities paid by a family. 

 

Foster child care payment: Payment to eligible households by state, local, or private agencies appointed by the state   

to administer the care of foster children.   

 

Full-time student: A person who is attending school or vocational training on a full-time basis as defined by the 

educational institution. 

 

Gross rent: The sum of the rent to owner plus any utility allowance. If there are no tenant-paid utilities, the rent to 

owner equals the gross rent. 

 

Head of household: The person who assumes legal and financial responsibility for a household and is listed on a 

housing application as its head. 

 

Housing agency (HA): See Public housing agency (PHA). 

 

Housing assistance payment: The monthly assistance payment a PHA makes to the owner for the rent to owner 

under the family’s lease. This may include an additional payment to the family if the total assistance payment 

exceeds the rent to owner. 

 

Housing assistance payments (HAP) contract: A written agreement between a PHA and a housing owner for the 

purpose of providing housing assistance payments to the owner on behalf of an eligible family. A HAP contract 

defines the responsibilities of both the PHA and the owner. 
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Housing choice voucher (HCV): A document issued by a PHA to a family selected for admission to the Section 8 

housing choice voucher (HCV) program. The voucher describes the program and the procedures for PHA approval of 

a unit selected by the family. Sometimes called voucher. 

 

Housing choice voucher (HCVP) program: The Section 8 tenant-based rental assistance program in which a family 

selects a privately owned rental unit, and the family, the PHA, and the owner of the unit enter into legal agreement 

with one another. Sometimes called voucher program. 

 

Housing quality standards (HQS): The HUD minimum quality standards for housing assisted under the Section 8 

program. 

 

Housing unit: See Unit. 

 

HUD: The Department of Housing and Urban Development or its designee. 

 

Imputed asset: An asset disposed of for less than fair market value during the two years preceding certification or 

recertification. 

 

Imputed income: The PHA established passbook rate times the total cash value of assets when assets exceed 

$5,000. 

 

Imputed welfare income: An amount of annual income that is not actually received by a family as a result of a 

specified welfare benefit reduction but is included in the family’s annual income and is therefore reflected in the 

family’s rental contribution. 

 

Landlord: Either the legal owner of a property or the owner’s designated representative or managing agent. 

 

Lease: A written agreement between an owner and an eligible family for the leasing of a housing unit. 

 

Lease addendum: See Tenancy addendum. 
 

Live-in aide: A person who resides with an elderly or disabled person and who is determined by a PHA to be essential 

to the care and well-being of the person. The live-in aide is not obligated for support of the person, and would not be 

living in the unit except to provide necessary supportive services. 

 

Low-income family: A family whose annual income does not exceed 80% of the median income for the area, as 

determined by HUD, with adjustments for smaller and larger families. 

 

Medical expenses: For elderly or disabled families, the total out-of-pocket medical expenses that are anticipated 

during the period for which annual income is computed.   

 

Minor: A member of a family under 18 years of age who is not the head, spouse, live-in aide, or foster child/adult. 

 

Monthly adjusted income: One twelfth of annual income after allowances. 

 

Monthly income: One-twelfth of annual income before allowances.  

 

Net family assets: The value of equity in savings, checking, IRA and Keogh accounts, real property, stocks, bonds, 

and other forms of capital investment. 

 

Owner: Any person or entity with the legal right to lease or sublease a unit to a participant. 

 

Owner briefing/meeting: A meeting with a PHA representative for the purpose of learning the rules and procedures 

for participating as an owner in the HCV program. 
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Participant: A family that has been admitted to a PHA program and is currently being assisted in the program. 

 

Payment standard: The maximum subsidy payment for a family under the HCV program. The PHA sets a payment 

standard between 90% and 110% of the current HUD-published FMR. 

 

Person with disabilities: For the purposes of program eligibility, a person who has a disability as defined in federal 

law [42 U.S.C. 423 or 42 U.S.C. 6001] or a person who has a physical or mental impairment expected to be of long 

and indefinite duration and whose ability to live independently is substantially impeded by that impairment but could 

be improved by more suitable housing conditions. This includes persons with AIDS or conditions arising from AIDS 

but excludes persons whose disability is based solely on drug or alcohol dependence. For the purpose of reasonable 

accommodation, a person with disabilities is a person with a physical or mental impairment that substantially limits 

one or more major life activities, a person regarded as having such an impairment, or a person with a record of such 

an impairment. 

 

Portability: The ability of a family to move with its HCV tenant-based assistance from the jurisdiction of one PHA to 

that of another. 

 

Premises: The building or complex in which a dwelling unit is located, including common areas and grounds.  
 

Public assistance: Welfare or other payments to families or individuals that are based on need and are made under 

programs funded separately or jointly by federal, state, or local governments. 

 

Public housing agency (PHA): Any state, county, municipality, or other governmental entity or public body that is 

authorized to engage or assist in the development or operation of housing for low income families. 

 

Reasonable accommodation: Under the federal Fair Housing Act, a reasonable accommodation is a change, 

exception, or adjustment to a rule, policy, practice, or service. Persons with disabilities may need either a reasonable 

accommodation or a reasonable modification, or both, in order to have an equal opportunity to use and enjoy a 

dwelling. 

 

Reasonable modification: A structural change made to the premises or a tenant’s unit. Federal fair housing laws 

allow persons with disabilities to make adjustments to their rental units at their expense. Persons with disabilities 

may need either a reasonable accommodation or a reasonable modification, or both, in order to have an equal 

opportunity to use and enjoy a dwelling. 

 

Recertification: The process of securing documentation of total family income used to determine the rent a family 

will pay for the next 12 months if no interim changes are reported by the family. Sometimes called reexamination. 

 

Remaining member: A person left in assisted housing after other family members have left. 

 

Rent reasonableness: A rent to owner that is not more than either the rent charged for comparable units in the 

private unassisted market or the rent charged by the owner for a comparable unassisted unit in the building or on 

the premises. Sometimes called reasonable rent. 

 

Rent to owner: The monthly rent payable to the owner under the lease. Rent to owner includes payment for any 

services, maintenance, and utilities to be provided by the owner in accordance with the lease. 

 

Request for tenancy approval (RTA): A PHA form completed by an owner and family and used by the PHA to 

determine whether a unit is eligible and a lease complies with program requirements. 

 

Security deposit: A dollar amount that can be collected from a family by an owner and used for amounts owed under 

a lease according to state or local law. 
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Single person: A person living alone or intending to live alone. 

 

Specified welfare benefit reduction: A reduction of welfare benefits for a covered family that may not result in a 

reduction of a family’s rental contribution. This includes a reduction of welfare benefits because of fraud in 

connection with the welfare program or because of welfare sanction due to noncompliance with a welfare agency 

requirement to participate in an economic self-sufficiency program. 

 

Spouse: The marriage partner of a head of household 
 

Stalking: To follow, pursue, place under surveillance, or repeatedly commit acts with the intent to kill, injure, harass, 

or intimidate; and to place a person in reasonable fear of death, serious bodily injury, or emotional harm to that 

person, their immediate family member(s), or spouse, or intimate partner.  

 

Subsidy standards: Standards established by a PHA to determine the appropriate number of bedrooms and amount 

of subsidy for families of different sizes and compositions.  

 

Tenancy addendum: A HUD-designed addition to an owner’s lease that includes, word for word, all HUD-required 

language. 

 

Tenant: The person who executes a lease as lessee of a dwelling unit. 

 

Tenant rent: The amount payable monthly by a family as rent to an owner in an HCV program or to a PHA in a public 

housing program. 

 

Total tenant payment (TTP): The total amount the HUD rent formula requires a tenant to pay toward rent and 

utilities. 

 

Unit: A residential space for the private use of a family. The size of a unit is based on the number of bedrooms 

contained within the unit. 

 

Utility allowance: A PHA’s estimate of the average monthly amount needed to pay for utilities by an energy-conscious 

household. If all utilities are included in the household’s rent, there is no utility allowance. A utility allowance varies 

by unit size and type of utilities. 

 

Utility reimbursement: The amount, if any, by which a family’s allowance for utilities or other housing services 

exceeds its total tenant payment. 

 

Violence Against Women Reauthorization Act (VAWA): Signed into law in 2006, this federal law protects victims of 

domestic violence, dating violence, sexual assault and stalking who live in public, assisted, and other types of 

housing and ensures that such victims have meaningful access to the criminal justice system without jeopardizing 

their housing. 

 

Violent criminal activity: Any illegal criminal activity that has as one of its elements the use, attempted use, or 

threatened use of physical force against the person or property of another.  

 

Voucher: See Housing choice voucher. 

 

Voucher program: See Housing choice voucher (HCV) program. 


