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If you have any questions about your plan, from benefits,
to copayments, to Provider lists, you can call your MDC
Dedicated Member Engagement Center.These specialists
are just a phone call away 24-hours a day, /days a
week.You can reach them at 1-800-682-8633 or visit
www.AvMed.org/MDC
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| Get the Most from Your Plan

AvMed has served Floridians for 50 years, becoming very familiar with the needs of our Members.
So it should come as no surprise that the health plans we offer foday include all the benefits you want most.

No referrals to see in-network physicians.

Plans with different networks based on your needs that include an extensive selection of
Primary Care Physicians (PCPs), Specialists, top-ranked hospitals and outpatient facilities
throughout Florida

Retail Clinic care that allows you to pay your PCP copayment at participating clinics across
the state

AvMed Virtual Visits, powered by MDLIVE, provides anytime remote access to Board-Certified
doctors from your home, your office or on the go

AvMed SmartShopper™, a powerful, free shopping tool that sends you cash back when you
choose the best value for your care

MDC Dedicated Member Engagement Center accessible all day, every day by phone, email
or online—to answer questions on every topic from benefits to Providers to payment balances

MDC WellnessWorks to keep you healthier and reduce your overall healthcare costs

Onsite Health and Wellness coaches offering stress reduction techniques, nutrition counseling,
tobacco cessation and more

Emergency coverage when you travel outside of AvMed'’s Network area

24/7 Nurse On Call service that connects you to a Registered Nurse who can answer your
important healthcare questions quickly and confidentially

AvMed’s Cost Calculator allows you to see the total cost of a procedure before you schedule
an appointment

Chronic conditions and other serious illnesses require active management. AvMed’s highly-
trained Care Management Team provides support and strategies to put you on the road to
better health. Whether you are living with asthma, chronic obstructive pulmonary disease,
coronary artery disease, diabetes, or heart failure, AvMed'’s extensive Disease Management
Programs are staffed by experienced clinicians and trained nurses who are ready to help.

Call the Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at
1-800-682-8633, or visit our website at www.AvMed.org/MDC.
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VirtualVISITS

MDLIVE’

Virtual Care
Anytime,
Anywhere!

Virtual doctor visits limit the risk
of exposure to germs and viruses. MDLIVE doctors are here to

help you whenever you need care.

As we confinue to stay safe and wear our

masks o combat COVID-19, the last thing » See a doctor on your schedule with on-demand virtual

you want to do is risk exposure at the doctor’s visits 24/7, including nights, weekends, and holidays
office, Urgent Care Clinic, or ER if you aren’t feelin - .
well J Y ¥ » QOur board-certified physicians have an average of

‘ 15 years” experience, so you can getf accurate, expert
MDLIVE is included in your health plan, so you care whenever you need if. Pediatricians are also available!
pay the PCP copayment for a medical visit, » Avoid the germs and stress of the ER, Urgent Care Clinic,
and prescriptions can be quickly sent to your or doctor’s office.

local pharmacy. » Save money: virtual visits typically cost less than ER

*Check plan benefits for applicable copayments. and Urgem Care Clinic visit
See additional information on the back. '

Register today so you're MDLIVE physicians can diagnose and
ready when you need care. treat more than 80 common conditions,

including:

» Allergies » Rash
P » Assess likelihood of » Respiratory Issues

322 888-834-1532 COVID-19* > Sinus Infections

» Cold Symptoms » Sore Throat

» Fever » Urinary Tract Infection
@) MDLIVE.com/AvMed > Fl (Females, 18+)

» Headache » And more

» Pink Eye

Meet Sophie, your personal assistant.
2 Text "AvMed"” to 635483

*QOur doctors CAN assess you for COVID-19 and recommend next steps,
but they CANNQT order a test or medication at this time.
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REGISTER TODAY SO YOU'RE READY WHEN YOU NEED CARE

1.Visit mdlive.com/avmed
and click “Activate Now.”

e orr 2. Create your username and
Now. password. Then enter your
information on the next
page and click *Next.”

Register _ 3. Enter your subscriber ID
el found on your medical card
and verify your information.

MDLIVE .4 4.If youre a dependent,
B amehit. enter your primary policy
holder's information.

5.You are registered. We'll send
you an email, and all you
have to do is click "Access
Your Account” to load your
MDLIVE dashboard.

:g: 888-834-1532

@ MDLIVE.com/AvMed

» How To Register Through The Web Portal » How To Register Through The MDLIVE App

1.Get the MDLIVE Telehealth app in
the App Store or Google Play Store.

2. Click "Create A FREE Account”
and entfer the company name
your benefit is with.

3. Enfer your personal information,
and verify your member profile
and security seftings.

4.You are registered. Click "Access
Your Account” to load your
MDLIVE dashboard.To learn
more about your MDLIVE
benefits, click “Download and
Print Medical History."

Meet Sophie, your personal assistant. /
Text “AvMed” 1o 635483 ﬁ

Get the app today, and be
prepared for a virfual doctor

visit the next fime you get sick.

Copyright @ 2020 MDLIVE Inc. All Rights Reserved. MDUVE may not be available in certain states and is subject fo state regulations. MDUVE does not replace the primary care physician, is not an insurance product
and may not be able to substitute for traditional in person care in every case or for every condition. MDLIVE does not prescribe DEA confrolled substances and may not prescribe non-therapeutic drugs and
cerfain other drugs which may be harmful because of their potential for abuse. MDUVE does not guarantee patients will receive a prescription. Healthcare professionals using the platform have the right fo deny
care if based on professional judgment a case is inappropriate for felehealth or for misuse of services. MDUVE and the MDLIVE logo are registered frademarks of MDUVE, Inc.and may not be used without written
permission. *In the event our eligibility processing system is experiencing technical difficulties MDLIVE will AUTHOREZE your Credit/Debit Card in the amount of $40.00. Please note an Authorization is ONLY a pending
charge. Any applicable fees will be charged after the claim has been processed and your financial responsibility if any has been determined. For complete terms of use visit https:/ fwww.MDLIVE.com/terms-of-usa/

20-14726



1ts your money. SmartShopper
helps you keep more of it

Did you know that out-of-pocket costs for the same quality, How it works
in-network medical tests and procedures can vary by

hundreds, even thousands of dollars, based on where you _

go? Let SmartShopper guide you. — gy 3gggr e

Shop online or call a Personal Assistant who can help you:

* Find a quality, convenient location for your procedure
* Schedule the procedure atf the location of your choice
e Save money on out-of-pocket costs

Earn a cash reward for your choices o4 3. EARN
up to $500 in cash back

Don’t miss out on this great program you already have.
Call your Personal Assistant af 1-866-285-7453

or log in fo AvMed.org/SmartShopper-MDC.

The Personal Assistant Team is available M-Th 8am-8pm and F 8am-6ppm EST

Made available by:

smes STRArtShopper” e

ents are o taxable form of income. Rewards may be delivered by check or an altemative form of payment. Members with
Shopper program

ks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. Blue Cross NC is an independent licensee of the Blue Crass and Blue




SEE HEALTHCARE DIFFERENTLY
Save money and earn cash back on healthcare services!

Incentive Amounts

s most ' 2nd mos.j 3rd mosT
cost-effective cost-effective cost-effective
Bladder repair for incontinence (sling) $150 $75 S50
Bone density study $50 $25 N/A
Bone Imaging $50 $25 N/
Breast Biopsy $150 $75 $50
Bunion Repair (Bunionectomy) $150 $75 S50
Cardiac Echocardiogram $75 $50 $25
Carpal Tunnel $150 $75 S50
Cataract removal $150 §75 $50
Colonoscopy $150 §75 $50
CT Scan $150 $75 $50
ENT - Ear Surgery (Tympanoplasty, Mastoidectomy, Myringotomy/Ear Drum) $150 575 550
ENT - Nasal/Sinus and Deviated Septum Surgery (Septoplasty) $150 $75 $50
ENT - Tonsillectomy & Adenoidectomy $150 $75 $50
Gallbladder removal (laparoscopic) $150 $75 $50
Hammerioe Repair $150 $75 $50
Hernia Repair $150 $75 $50
Hip Replacement $500 $250 N/A
Hysterectomy $500 $250 N/A
Hysteroscopy (uteroscopy) $150 $75 S50
Kidney Stone Fragmentation (Lithotripsy) $150 $75 $50
Knee Replacement $500 $250 N/A
Knee surgery (athroscopic) $150 $75 $50
Liver Biopsy $150 §75 $50
Low Back Surgery $150 $75 $50
Mammogram $50 $25 N/A
MRI $150 $75 $50
Oophorectomy (Removal of Ovaries) / Tubal Ligation $150 §75 $50
Removal of Prostate Gland and Surrounding Tissue $500 $250 N/A
Shoulder surgery (arthroscopic) $150 §75 $50
Sleep Study $100 N/A N/A
Spinal Fusion (Anferior) $500 $250 N/A
Spinal Fusion (Posterior) $500 $250 N/A
Ultrasound $50 $25 N/A
Upper Gl endoscopy $150 $75 $50
Urethra and bladder scope $150 §75 S50
X Ray $25 N/A N/A

*For surgery and other invasive procedures, please verify attending physician practices af recommended/chosen facility.

AVMed mDE AvMed Smor’rShOpQg“[

Visit us anytime at AvMed.org/SmartShopper-MDC or call 1-866-285-7453

Monday-Thursday from 8 am-8 pm or Friday from 8 am-6 pm EST.
2014725
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If you're on long term treatment, such as medications for high blood pressure or high
cholesterol, dffer filling up fo three fimes at any network pharmacy, you must switch your
pharmacy and refill your 90-day prescription for medications (and only pay 2 co-pays)
at the following CVS Maintenance Choice pharmacies:

CVS Mail Order Pharmacy program Target stores
CVS stores Navarro

To fransfer your prescriptions, registered Members can login fo their AvMed Member
portal account and select the Caremark link.

In addition, Members can register on Caremark.com (if not already registered) and
navigate to View/Refill All Prescriptions and select Refill Options o transfer their non-
CVS prescriptions to a CVS retfail of your choice. It's that easy.

receive o three-month supply
just two copays.

Check your plan documents, go to www.AvMed.org/MDC,
or call AvMed’s Miami-Dade County’s dedicated Member

Engagement Center at 800-682-8633 to learn more about Av M e d
your pharmacy benefits and related costs.

Embrace better health’
SF-3711 (08/19)  19-13802



Expert advice
when you need
It most.

------ # Best Doctors  AvMed embrace better heat

By Teladoc,

Our world-renowned experts can help you make
confident medical decisions about a diagnosis,
treatment option, or the need for surgery.

Get an Expert Medical Opinion Ask the Expert
Are unsure about a diagnosis or need Have medical questions or concerns
help deciding on a treatment option and want a leading expert's advice
FindaDoctor Use Mental Health Navigator
Neeq help ﬁnding a docfcgr who Neec! guidance on amental health Locate the right medical
specializes in your condition condition or treatment that expert for you.
isn'timproving )

oy The Best Doctors tlis!tahalsa is made up of the
Get Critical Cage Support . N :ﬁﬁ m?;?:*‘::%“:;:,;ﬁ::‘?:“m
Have been admitted into the hospital Get Treatment Decision Support Lﬁ}:l,";f,j:;;;’;}f;‘f; et il R
and want medical expert guidance Need guidance and clarity on e

treatment options to make the best
Medical Records eSummary decision for your health

We collect and organize your medical
records and create a personal health
summary in one secure file.

We're here to help. Call us today.
866-904-0910

BestDoctors.com | Download the app [EERER

NOTICE AND DESCLAIMER. AvMad, Inc. and Bost Doctors. inc. ane sepa L own, of oparate A0rS Or s | o5 its piv AorMpd disch Y ., D15, byBest Doctors and anyof s

PTYSIcians. omployees. CONrOCIONs oragants. nwﬂa‘emmwmnsmm itorature, beochure, sito sh 0T i #ed and Best Doctors. including its physic © 2020 Teladoc Health. Inc. Alrghts resarved, Ielaoocwtm

Tolados logo are registered trademanks of Teladoc Health, Inc 1 Teladoc doos not replace the b phTysis Tatadoc dous Teladoc oparates subject 1o Teladoc dows.

DE. SUESWNCEs, Non Grugs and cortain other u'\,qswh-c i il their s Ielaooc hrysich, IW.‘ #\t for D(Rt‘ﬂt-ﬂ mwefscmces.@ 2020 Teladoc Hoalth, Inc. Allrights reserved. Teladoc and the Teladoc logo are e cqﬁeﬂ.\dt aocmamsof Teladoc Health, |I'K
Teladoc doos not replace the primary care physician. Teladoc does not guarantes th; prescritg C nd Cortain

ot drugs which may b harmiful because of thew potentiol for abuse. IEBOO(MMSWMIM ql“IONW:WfﬁW(‘mﬂlmwwome(ﬁﬂ?WD mmmn Inc., Aliris g‘ﬂs escﬂ-N Teladoc and the Teladoc ogo are n cqrswmt MWMO{ Teladoc Health, Inc. Toladoc does.

ot roplaca the pr ¥ Piysician, A aprescripl HIGOT TS SLDRCt prescrig DEA conts SDSLANCES, Non therapeutic drugs drugs whic thair patential for

ab‘b‘.‘ Teladoc prrysic ight W 0 ‘M?S?



Learn more about the Miami-Dade ‘

County Wellness Works program and

how you can earn incentives by visiting
www.AvMed.org/MDC /WellnessWorks

MDZ PLANS T2OLE AMD REECURTES
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PERSPECTIVE.

S HEALTRY LIVING STARTS WLTH A HEALTRY

Al Avii=d, we believe living healthy is about having a positive perspective, a redlient spifit, and a support
VIR system that encourages you o keep heading in a healthy direclion—every mile you ren, bike ride you foke, fu
night you sleep, or vegetabls you eat.

That's why we're proud to offer Miomi-Dode Counfy [MDC) employees health
plang that fif your needs and the needs of your fomily, and all the resources
you need to help you embrace better health every doy—at home, at work, or
wherever ife fakes you.

Stay Connectled

Helpful Online Tools - Visit www.AvMed.org/MDC any time you want to:

* Learn About Your Health * Review Your Benefits

+ Find a Doctor « Check Your Claims History

- Choose a Hospital + Look Up the Medication List
« Learn What Treatments Cost  Print a Temporary ID Card

Need More Information?
Get It Online at www.AvMed.org/MDC

Whether you need to know your copayment, review your claims, need to find a doctor or want more
information about your benefits, visit www.AvMed.org/MDC, or call the Miami-Dade County Dedicated
Member Engagement Center, Live 24/7 ot 1-800-682-8633.

Your Coverage

Is Your Family Covered by More Than One Health Plan?

If this is the case, it is important for AvMed to have this information prior fo processing a claim. It helps us
determine who is the primary health plan for your dependents and how much each health plan should pay.
This process, called Coordination of Benefits (COB), is based on national industry guidelines.

During the plan year, we may mail you a COB questionnaire. Please make sure you respond so that we are able
fo process your claims correctly.



The Power of One.

ONE step o
ONE day a
ONE ¢

Everyone enrolled in Miami-Dade County’s health plan

can take that one step forward with WellnessWorks

With AvMed, you get the tools you need to get started
with ONE program. Get on the road to YOU, improved.

On-site Health & Wellness Coaches can:

+ LISTEN and clarify what YOU want to do in order to get -
and stay - healthy;

+ WORK WITH YOU to design an individualized action plan
based on your Personal Health Assessment (PHA);

+ CO-CREATE realistic goals and then break them down into
smaller, achievable action steps;

+ ASSIST in getting you the necessary screenings, biometrics,
fitness options, immunizations, resources and follow-up care
from your health providers;

+ ENCOURAGE, MOTIVATE AND SUPPORT you foward
reaching your goals; and...

« CELEBRATE your victories with you!

Call 1-888-245-6676 or 305-375-1511 or email
WWCoaching@AvMed.org to find out how to engage
with the WellnessWorks coaches to help on your
journey to YOU, improved. All County employees on the
AvMed health plan are eligible. Visit www.AvMed.org/
MDC /WellnessWorks for more details.

O

WELLNESSWORKS

MIAMI-DADE COUNTY

AvMed
N

Embrace better health’



The Power of One.

Wellness\Works
gives you
MORE.

+ Our Personal Health Assessment helps you
to identify potential health risks and set
improvement goals

- Telephone-based care for chronic conditions
and disease management such as: Asthma,
Coronary Artery Disease, Diabetes, Chronic
Obstructive Pulmonary Disease (COPD) and
Congestive Heart Failure

- Discounts on fithess center memberships

- Reduced fees for alternative medicine
services such as massage therapy and

acupuncture

- Newsletters, educational information and
online courses on health, and prevention WE[[NESSWURKS
topics for all areas of life MIAMI-DADE COUNTY

« Prescriptions for Healthy Living, which may
reduce your cost for certain diabetes

medications /-\
+ On-site annual flu shots and wellness fairs AVMed

throughout the year

- Weight Watchers® reimbursement to .
encourage healthier living Embrace better health!

Learn more about Miami-Dade County’s WellnessWorks and how you
can earn incentives by visiting www.AvMed.org/MDC /WellnessWorks.



WHEN IS IT AN EMERGENCY?

Urgent Care, Emergency Care...which one, when?

Accidents happen. Understanding what choices you have and creating a personal emergency care plan are the
keys to getting the most appropriate treatment, in the best setting, with the least hassle. Knowing when fo go to
an urgent care center or an emergency room can save you time, money and stress.

LEVEL 1: SELF CARE

Have our AvMed Nurse On Call number (1-888-866-5432) handy and call us first for non life-threatening and
non-urgent concerns. You may save fime and money and feel better faster.
Examples: bee sting; minor cut; upset stomach; head cold

LEVEL 2 - DOCTOR

Have your doctor’s phone numbers on hand.
Examples: fever; non-life-threatening ilinesses; vomiting; skin rash; diarrhea; dehydration

LEVEL 3 - URGENT CARE CENTER

Know where our in-network Urgent Care Centers are located.*
Examples (if your doctor is unavailable): ear infection; bronchitis; allergic reaction;
sprain or suspected fracture; general wound care

LEVEL 4 - EMERGENCY ROOM

If you have a reasonable belief that your condition is life threatening, call 911.
Examples: chest pain, difficulty breathing, suspected heart attack or stroke, sudden sharp abdominal pain or
uncontrolled bleeding.

*To find a listing of Urgent Care Centers look in your AvMed Provider Directory, call AvMed’s Member
Engagement Center or visit AvMed's website at AvMed.org. At the website, select “Find An Urgent Care Center”
to the left side of the home page.

IMPORTANT NUMBERS

» Member Engagement Center: Call the number listed on your
AvMed Member ID Card

* TTY assistance is available: (TTY 711)
* AvMed's Nurse On Call: 1-888-866-5432

24 hours a day, 7 days a week a vMe I

Embrace better health’

MP-5635 (06/19)
19-13861



JANUARY 2021

Benefit Summary

Miami-Dade County
First Choice Advantage HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed

I
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Benefit Summary

Miami-Dade County
Select Advantage HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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Benefit Summary

Miami-Dade County
HMO Advantage

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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Benefit Summary

Miami-Dade County
POS Advantage

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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Benefit Summary

Miami-Dade County
Jackson First HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed

I



. Jo | 9bed

(z20z/1£/01 31 UoheldX3/9¥] L-8E60 equinu [0:)uod GNO - SHH)

(¢20z/16/6 131V uoneidx3/.¢10-01L2) Jequinu jouod GO - 10A)(61L02/LE/2) :31VQ Uohelidx3/.#00-G¥S) equinu [04U0d GWO - 10)

LZLO 289 H 4SAV

'sal|dde S|qAONPaP e JI ‘1aW uaaq Sey SJqRINPSP JN0A Jayje ale Jeyd SIY) Ul UMoys $1S00 SJUBINSUIOD pue JUSWABGOI ||y 4

ge| Se yans) $a8dIAIas swos 1o} JAPIACId HIOMJSU-JO-JN0 ue asn Jybiw JBPIAGId
YIOMJaU noA ‘aleme ag ‘{BUINIG Sduefeq) shed Uejd JnoA jeym pue abieyd

s, Jopinoid 8y} usamyaq aouaJayIp 8y} Joj JBPIACID e Woyj |Iiq e 81808l Jybiw noA
pue ‘JOPIACId YIOMJSU-JO-JN0 ue asn noA Ji jsow ay) Aed [im noA “YIOMISU s,ueld
Y} uI TOPIAOIA e asn noA Ji ssa| Aed |im no A “IOMISU JSPTAOID e sasn Tefd siy |

Wied 10 ‘piemolg ‘epeq-IWelly Ul apisal jsnw

PUE SJBPIACI] YIOMJSN }SII4 UOSHIBL Bsn jsnwi
sjuedioied siepiroid bunedioned jo 1si| e Joj £698
-289-008-1. [[€2 10 opw/Bio"paAR' MMM 93S "SBA

: . ¢JSTeIoads e oos
TEIBJA1 e Inoyjim 8500y nOA JRITBIATS 8U) 98S Ued NOA ON 0} JEI037A1 & paau nok g
*S921M8s 196 NoA 210jaq JBPIAGID noA yym ¥28y?) “(yiom -fyunog yoeag

¢ JOPIAOId }IOMJaU B
asn noA y ssa] Aed noA [Im

JoNO00-JO-JN0 ay) pJemo) Junod juop Aay) ‘sasuadxe asay) Aed noA ybnoyj usa3

1810 J,useop Tefd siy}) $a0IAI8s pue ‘sebieyo
leuonippe puelq BRJp UoNdNoSaId SWNWalg

sy ul Bu:_o___ Jou Si Jeym

JoW U9aq sey Ju] Ajiwiey |[eJaA0 8y} [hun ST
19)900-J0-IN0 UMO JIay) 198w 0] aAey Aay) ‘TBd Siy) Ul Siaquiaw Ajiwey Jayio
9ABY NOA J| "$801AI8S paIanod Aed pinod noA 1sow ay) S TN JoY200-J0-JN0 8y |

abesan00 Juspusdap 000°G$ /lenpiApUl 00G°Z$

¢UE(d iy} Joj JW]
1000010 oy S1 JeyM

TUE[d s1y} S80IAISS JO} S)S00 INOA 10} MOJRq JEYD JUBAT OIS} UOWIWOY) 8y} 993

'siopep siyL Aum

Awey 0$ /enpinpul 0$

SIaMSUY

'$90IAJ8S Qlj10ads Joj SAQIANPAP 198 0} BABY J,UOP NOA "ON %ﬁqwmsmﬁoﬂm%

Hm qﬂgﬂﬂa nemsoo J0)sI| e 883 u_aﬂnn% STOREN ¢ 9[qnronpap

! %ﬁmM,_%ﬁma_m_ﬂﬁ_%mwagﬁwfa ﬂawa%aa%%a e unowe| 14 LOSRET o0 FTFTISN 01 54 VI L | 000 oo oy o
3]qIONpPap ay) JawW 194 L,usAey NOA JI S80IAISS pUB SWia)l aWos SJan0d Ted siy |

‘$1OA0D ¢9[qnonpap

IIBJ9A0 BU) 1 JEYM

suonseny) Juepodu|

SWJa) PAUTIBPUN Jayo Jo ‘TepiAcId ‘3[qonpap

*Adod e jsenbal 0} ££98-289-008-1 [IBD 40 A0B"SUWIO"0II00" MMM Je AJBSSO|S) BU} MBIA UBD NOA “AIBSSO|S) B} 988

UBWABA00 ‘0UBINSUI0d ‘DUIIG S0UE[eq ‘JUNOUIE PSMO]IE S LoNS ‘SWiJa) UOLILOD JO Suoiulep [eiausb 104
0pu/B10° paLIAR MMM JISIA JO ££98-789-008-1 1122 ‘8Be1sA00 Jo swJs) 8)8jdwod ay) Jo Adoo e 1eb 0} Jo ‘abessaA0d JnoA INoge UoHeuIojuI 3J0W 10 "AJewwns
e Ajuo s s1y "Ajsjesedes papiaoid oq [im (TNIUISId ayj pajjed) Uejd siyj J0 }S00 By JN0ge UojeuLIoju| :3 1 ON "SBIIAISS 8JED Y}y Palancd Jo} 100

ayj aJeys pinom Ue[d sy} pue noA moy noA smoys Dgs 8y L “Tejd yyesy e asooyd noA djay |jim juswnoop (gS) ebelencd pue sjjeueg Jo Alewwng ay |

v

OWH :9dA1 ueld |Ajwe + [enpiaipu] Jo [enpiaipu :10 96eJeA0))
L2OZ/VEIT) - 120Z/10/10 :poLiad abessno)

OWH 1sdi4 uosxoef Oan
$SS0INIBS PaISA0?) 10} ABd NOA JRYA % SI9A0D) UBld SIy) 1ey :8BeseA0)) pue sjysueg Jo Alewwng

SWA
POWAY

52



1 ]o zZ abey
1210 2898 H ASAY &

JOCTERET
ale sevlMss aleym Buipusdsp Adde (S9N
0s|e ABL $82IAI8S [BUCISSBj0Id/URIDISAU- PaIsAA)) JoN ofiteys oN ‘suBas | 34/10) buibeuw|
1o syIs|A 80140 Joj 8By 158) B 3ABY NOA J|
‘8dljjo
s,UBI0ISAld B Ul pawlollad ale s80lAles palanoy) 10N abieyn oN 000 ‘Ke1X) iﬁl;
11 Ajdde Aew syisia soujo Joj sableyn poalg 18} a1} Id
1o) Aed s ueid InoA
1eyM 30940 Usy | ‘sAnusAaid ale pasu nok Uoneziunwiw
$89IAI8S U] JI Japlacid JnoA ysy eAnusAs.d PaIsAo3 JON sbey oN JOUIUSSI0S/oIED BAUBABId
1,usIe 18] $99I1AISS o) Ard 0] aABY ABLU NOA
"PBIBA0D
Jou 8le s)usWiead Aljiusjul Jayio pue ‘| 4|7
"1419 "su0nezl|iLs) 04jiA-U| UoreU|Wasu
[elolly Adoosolsede| ansoubeip
pue ‘(ogH) AudesbobuidiesolsisAy
‘Asdoig eiewopua ‘uneo wiads :Buimojjo) Juswiean
ay) JoJ awnay uedionted Jed sgusnbes Alsgul Joj ysia Aedoa 0cg
8UO 0} payil| S| uawiess AjiLeiu| “Ajjiejul P&IsA0) JON Bunsey s JsIA 1Sesds

10 8sned ay) sulweep o] A|ealloads
pawJojied saunpaoold pue Bunsa)
ansoubelp o) paiwl| sl abelaaca Ajl|IeU|

89140 S,ueI2IsAU4
U Ul palllollad seolAlas aAlUsAs.d
-Uou Joj Aidde Aew sableyo [BuonIpPY

ABus||e Joj ysiA fAedod 0cg
Js1|eioeds o) ysia jAedoo g

‘80140 S,urIaIsAy4
8y Ul pallolad se9lAles aAlusAs.d
-Uou Joj Aidde Aew sabieyo [BuONIPPY

uoljeuwLou|

Juepodw| Jeyio ¥ 'suondesx3 ‘suoieuwI

PaIaA0T) JON

(1sow oy Aed (1M NOA)
19pIA0I- YOMIBN 10 INQ LB

$80IAIDS
Alyeipod Joj ysia fAedoa 6L
‘$80IAI8S oljoeIdolyo
10} JisiA jAedoa G 1g
‘suonoslul
Abiay|e Joj ysiA fAedoa G 1g
'd0d 10} ysiA jAedoo 61§
(1se8
ay) Aed |1m noA) Japiaald
WIOMIEN JSd1 Losyoer B

Aed [l NOA JRUM

ssau|l Jo Ainful
Ue 18241 0] 1ISIA 8189 Alewid

poaN A NOA S83IAISS

o|UlD
10 99|10 SIBPIADID 8189
Yeay e Jisia noA j|




1 Jo ¢ abed

1210 289€ H 4SAY

"1eak Jepus|ed Jad sAep 09 0] payull| S|
Ae1s |enuapisay palinbal Uonezioyine Jold

paIsAC) JON

abieyn oN Agjs |eluspIsay
‘ableyn oN :Aels |BldsoH

$90IA9S Jusljedu|

S801AI9S asnqe
aoUBISqNS Jo ‘yyesay
|BIOIABYS] ‘Y)[EBY

-8UON - pPaIsALY) JON JsIA jAedoo 1§ $90IABS JUBllRAdINg [E}USL pesU NOA J|
‘palinbal ucnezZIIoyNE Jold pPaISACY) JON ableyn oN so9) Uoshins/ueloisAuyd fels
. (Wwool| [eydsoy e saey noA |
palinbal ucnezioyNe Joud PBISACY) JON ableyn oN eidsay “B'5) 88} Alioed

aluIfa [ejel I |1ejel

-8UON -

1e ysiA /Redoa 1§ -Alioe)
1.0 Jusbin Je ysiA jAedos Gz¢

12 isiA fAedoo G| - Auioe)
ale0 Jshin je JsiA fAedoo Gz4

BIE0 JUBDI(

‘fousbisws uonenodsuel]
10 8SB9 8] Ul Jo pazioyine-aid Usypp sbreyd oN SBlElg AN ESRENESNERIENE
‘a|qissod A|geuUOSES] SB UOOS SE IO ‘S80IAISS oOIILIDE popILLIDE

Aousblalwe Buimolo) UolssiLpe Jusedul
JO sINoY-g UIUIM psliiou &4 1SNl PONAY

Jl paatem sl jRedod 06g

Jl paaem s fRedod 064

5189 WOOJ AoUBbiaU 3

UoIUBYE [BaIpa
g)elpaluwl pasu nok J|

‘paJinbal UoREZIoUINE Iold paisA0g JON ableyd oN s99) Uoshiuns/ueioisiud Kisbins

. (eea Asbins|  yianading saey nok

palinbal uclezloyne Jold PalaAn)) JON ableyn oN Koinque “6'0) 99 Alioe jusijed) Y noa J|
sbnip Ajenads o) Adde

laplo

[IBW BIA 8|ge|IBAR Jou ‘Ajuo Alddns Aep-og

Ul a|ge|ieae sbnip Buleys-1so0 pue Ajenads
‘Aidde Aew sebieyo jeuonippe puelg

‘UoleZIIoyINE
Jold auinbai sian g Ul sbinip uleps)

‘Jopio |lew eiA Aiddns Aep
06-09 pue ‘seivewieyd |ejel 1. Alddns Aep
-06 B 01 dn sieA09 :s6nIp puelq ® ollsuss)

‘Aiddns Aep-gg Jad seidde ebieyo |B1EY

uoljeuloju]

Juepodw| Jeyio % ‘suondesx3 ‘sucieiwI

pPaISALD) JON

os|e sbnip puelq paliajald
-UON pUB puelq pasield
‘olisusg) Jo) shedon)

(¥ 4a11) sbniq Ayeivadg

pPaIsAR)) JON

(1epuo ew) uonduoseaud
jRedoa 049 ‘{|ejel)
uopduoseid jAedoa geg

(¢ Ja1])
sBnup purlg pallajaid-uoN

PoIBALY) JON

(1apuo jew) uonduossud
jAedoo g (|lejey)
uopduossid jAedoa Gzg

(z 181 ]) sBnip puelg pallsjald

pPaISARD) JON

(3sow ay) Aed |1m noA)
18pIAOI- YIOMIBN 10 INO Ue

(18puo Jew) uonduoseld
jRedod 0gg ‘(|lejed)
uonduosaud jAedoo Gg

(1sea|
ay] Aed im noA) Japianid
YIOMJEN JSUI LOSHOR B

Aed [lIIM NOA JRUM

(| Ja1]) sbnip alsusn

peaN AR NOA S80IAISS

IPUW/BIO PBLUAR MMM
1B

8|g.|leAR S| BDEIBADD
Bnip uonduosaid
1NOQE UONBUWLIOoUI S0
UoIjIpuoa

1o ssau|| InoA jeal)

0] sBrup paau noA ||

JUsA7 [edIpay
uowwon

o4



1 Jo ¢ abed

95

1210 Z89€ H JSAY

‘paJinbal uoneal e UBIISAYd WNWIXew
slney) edioed Jod Aep 09g 0} peyl]

PoIBALY) JON

ableyn oN

So0IAIoS SOIdSON

"g|IR19p Jo} uonduosaq ueld Alewiwng
InoA s8s ases|d "Aldde suoneywi| swog

paleAd) 1oN

$801ABD ahBU1s0ld o] BoIASp
/efiueyo oN ‘seoueldde
Jljoyuo pue 3NJ o)

ssa||l Jo sposids jAedoa 054

ENE L EIERENEREI

‘palinbal uolezoyNe

101l Jeah Jepus|ed Jad sABp 0g 0] pajwi PRASAIGON ofiteys oN SESIRUSIIIPR B spaou
ek Jepus|eo Jod SISIA Q0 JO WnwWiXew Uyesy [eleds Jeyjo
PaUIGUICD B 0] PRISAQD 8B ‘BLUOIPUAS UMO(] aAey Jo Bullaacsal
PUB Japlosip Wniveds wshne Jo Juswieal) PaIeAn]) 10N ysia jRedoaGLg SO0IAISS UONENIgeH djay pasu noh j|
ay) o} papiaoid usym ‘saolales Adelay)
Yasads ¥ |euonednago ‘[eaisAud sale)|igeH
‘UolByl|Iqeyal SBIpIEY o) IBsA Jepus|es Jad
: d Aoesd
i fedooges|  STESTOEERE
10§ Jeak Jepus|eo Jad SysIA 09 O} pelLI
‘paJinbal ue(d Juawiesy) paaciddy PaIaA0D) ION afiieyn oN 9IED J[Eay oWoH
g0 sunnol

"padinbal UonezIIoyNeE Jolid

pPaILACT) JON

se alWes Jeusn Buiyug
‘abieyn oN :Aejs |BjdsoH

S80IAIDS
Aoy Alaaisp/uMIapIuD

“(punoselyn “68)
NFS U Ul 919UMas|e paqlIosap S80IAI9S
pUR $J88] apnjoul ABW aieo Ajuisiep

PaIBA0T) JON

sbuey?

O I8 S)ISIA Juanbasyns (Aluo
usiA 18|, jAedoa ggg 'seolnies
SJIMPIN ¥ HO BulnoY

$591AI5S [BUOISSB)0.d
Aanjep/yuIgp(yD

SUON

uoljeuwLou|

Juepodw| Jeyio ¥ 'suondesx3 ‘suoieuwI

PaIsA0T) JON

(1sow oy Aed (1M NOA)
19pIA0I- YOMIBN 10 INQ LB

abeyo ou
1B SUISIA Juanhasgns (Ajuo JsIA
18}, /Aedoo 0g$ 16O sunnoy
(1se8
ay) Aed |1m noA) Japiaald
WIOMIEN JSd1 Losyoer B

Aed [l NOA JRUM

SJISIA SO0

poaN A NOA S83IAISS

Jueubsid aie nof J|




1 Jo g abed
1ZL0 2898 H 4SAY

"'SI8WINSUOY/LIOY IO MMM 10 GEZG-C69-/ /8- 1B ‘S80IAIRS IBWNSUOY JO UOISIAIQ] ‘$80lAIeS [BloUBUIS JO JuswWiede BpLO| 8Y) 10e)UC) TESddE

noA |y noA djsy ueo welboid soUB)SISSE JSWNSUOD B ‘Aj[BUOIIPPY * WI0JBIY)BSU/BSqa/A0E |0p MMM 10 7/ Z8-117-009-] 1B UoNEeasILIWLpY AlUnoag sjjsusg sakoidwg
sJoge Jo WaWueda( 'S N 8y 1981U00 os|e ABW NoA ‘ygy3 01 1wslgns sueld o4 '£598-789-008- | 18 Jalua)) Juswabebiug Jagualy s,peAY 10BIL0D ‘SIURISISSE

10 ‘99110U Iy} ‘s1ybu JnoA noge uonelwlojul siow o TE[d noA o) uosesl AU Jo) BIUEASID & Jo ‘TBedde ‘TWIE[@ B 1IWgNs 0] Moy Uo uoleLojul a1s|/dwoo spiaold
0s|e sjuslinoop UEJd JnoA TIED [eoipall 1Y) Jo) oAl9o8l [|IM noA slllsusg Jo Uoleuedxs sy 1. 300| ‘s1ybli JnoA 1noge uoieuloul siow Jo- TESTde Jo SaUeAsHB

B pa||eo sl juleidwoo siy | “We e Jo [eluap e o} TE[d JnoA jsuiebe juieidwiod e aaey noA Ji disy ueo jey) seiousbe ale alay | :siybjy s|eaddy pue aaueAs|i) INOA

'965Z-81£-008-], 189 Jo ADDBIBDTEaH MMM )ISIA ‘TIBABYIERN U} JNoge UoNBLLIOUI 8ioW Jo{ GIBdeyEN
9oURINSU| Y)jBSH U} ybnoiy) ebesaaco soueinsul [enpiApul BulAng Buipnjoul ‘0o) noA o) sjqejieas aq Aew suondo abe1sa0 1syI0 "ACB SWY 01199 MMM IO GOGLOX €767
-J97-1J-] 1B $801A18S UBWINKH pUe )esH Jo Juslpede 'S M e} Jo ‘WY eouB)SISSBIsWNSU0Y\YSH JI0BIU0Y/BSAS/A0E [Op MMM 1O 7/ 78-FiF-008-1 18 ‘UoNBISIUILUpY

Anosg sjeusg safoldw 3 'oge Jo Juswiedeq 'S'N BU) 'SISUNSUOD/LOD JIO|) MMM 10 9£7G-669-//8-| 18 Uoneinfisy aaurinsu| Jo 800 BpUO|4 8U) S|
se1oUsbE 9SO} J0) UONBLLIOJUI J9BIUCS 8l | "Spus )i Jaye abelaaoa InoA snunuos o) Juem noA Ji djsy ues Jey) ssloushe aie sisy | :sbeisaod snunuos o) syybiy JnoA

(awneyl| wedionled (90U8||90X3
Jad souanbas | 0] paywiy) juswiiess | Ayjiisu . alen onoeidoayy . JO 818]UsD) SHr 01 payw) Aisbing ouleeg .

(‘Juswnoop Ue|d JnoA ass eses|d ‘1s|| eje|dwoa . },usl sil] "sealales asel) 0} Aidde AeL sUoIB)IWIT) SeolAles pseisAo) Jeyio

spiy Buesy .

swelboid ssoybiapy o BuisinN Aing-e1eAllg (Inpy) sueD BIUBQ  «
'S oyl

alen 004 sunnay  «  spISIND buleael | usups alen AousBiswiz-LoN . Alsbing answsey .

(Inpy) a1 8Ag sunnoy . alen wie|-buoq ainoundnoy .

(‘S30IAIaS papnjoxe Jayjo AU Jo Js| B puB Uo|eLLojul aiow o} Juswnoop TE[d Jo Aaljod Jnod ¥93y0) JeAan [ON se0q Ajjeisuag) Tl INOA S80IAISS

:589/Al8g peleAd] 18U]0 ¥ SedlAles pepn|jox3

‘Ue|d syyeusy Aoeluleyd
pue [ealpal m:_: _M.wc: m@_m\,ou #%z PaIsAGY) JON paieA0) JON| - dn-yoeu [ejuep suBIPIYD

alen afe o [ejuap

‘urld spsusg Aoeuleyd
pUE [B2Ipall SIL1 Jepun pelaAod JoN PRIRAGDIION PRIZACITAN $9838|D $,LIPIND spaau p|Iy2 Inof J|
Uoljoauod JPIS 10 pasu sy palaAnl) JoN JsiA jAedoa 1§ wexa afe s,uaipy)

auIIBIBp 0 Jeak Jad Wexs afe |, 0] pajIll

(1sea|
uoljeuLou| (1sow sy Aed |im noA) ay Aed [1m noA) Jepiaald

JusA7 [edlpaly

peaN AR NOA S80IAISS UoLIOY

Juepoduwl Jey)Q B ‘suoidaocx3 ‘suohejwI | 18plAold JIomIBN Jo IO Ue YIOMJEN JSUI LOSHOR B
Aed [lIIM NOA JRUM

96



1 ]0 9 abey

1210 Z89€ H JSAY

.omm_‘-vwmrww:m_am ‘sJowljeg ‘G0-9z-7) doIS (1Bl 18210 souBlEs|] SHoday Yd (Ul ‘pieasinog Alunoss S/ ‘SIND
0} 8)lIM eses|d ‘Wwioj siy) BulAcidul _ow suonssbbns 1o (S}e1BWNSs sWil 51) Jo Aorindge su) BuiUIsaU09 SHUSWLOY m>mu NoAJ| " UaNoe]|00 UoeLIoUl 8] MBIAS]
pue sje|d 0D pue ‘pepasl Blep sy Jayjel ‘saainosal Blep BUNSIXs Yoiess ‘suononiisul melas) 0} sl ey Buipnjoul ‘ssuoadsal Jad sinoy gQ'o beieAE 0] pejBlLi}se
sI LIoN93[09 Uoneuliojul siy) sje|duwlos o) palinbal swi sy | _mvwr-wmmo sI LI0IJ98(|09 UGNRULIGJUI SIU) 1o} Jaquinu [oluos WO PlleA 8u | Jsqiunu [enuos gNo pllea
e sfe|dsip )1 ssajlin UoljeluoUl Jo Uo[0e|0 B 0) puadsal o] palinbs) alk suosiad ou ‘gag) Jo 10y uonanpay yomiaded aU) o) bBulpiosoy JusWsie)s einsopsi] Yid

"U0N08s JXeU U) 988 ‘UoNEN)IS [ealpsll sjdWes & 10} $)$09 JoAos JyBiw Ted siu) moy Jo sejdwexs 88s 0]

'£608-789-008-1 B 8WE|| ‘|ourdsT Us BIOUSISISE JBUSII0 BIRd
'$80|AleS ssa00y afienfiue

"BIE[dIONER oU) ybnoly) Ted e Joj Aed noA d|ay o) IpaI3 Xe) Wnweld & o) s|qifije aq Aew noA ‘SPIEPUB)S onfe;, WNWIUIR oY) Jesw J,ussop TE[d JnoA J|

'S8 4SPIEPUEIS anjeA wnLwiuy 1eaw ueld sy} seog

pato xe) wniwaud syl Joj 9|qibie 9q Jou Aew noA ‘BOBIBACT) [EUessT WNWIUIR Jo sodA) uielie 1oy sjqibie aie noA §| ~abelaA0d JaUJ0 UIBLISD PUB ‘IYVIIML 'dIHD
‘DIRaIpapy ‘alealpaly ‘salolod 1eyIeW [BnplAIpUl 180 1o SOR[AIBNIER oY1 YBnolyl s|ge|ieAr souInsul Yleay ‘sug|d sapnjoul Ajelsush SORIGA0DY) [BRUSSST WL
'sa)\ ¢obeian0g |ejjuass3 wnwjuip spiroid ueld sy ssog

N~
Lo



% L

LZH0 289E H 4SAY

"S0IAJSS PBIBA0D T TJINYXT 958U} JO SIS00 Jay)0 8y} Joj a|qisuodsal aq pinom Tefd ay |

0078 s1 Aed pnom eI [ej0} 8L 020'}$ s| Aed pinom sor [ejo} 8yl 001$ s1 Aed pinom Bad [ej0} ay).

09 SUQISNOXa JO Shwi 7% SUQISNOXa JO Sywi 099 SUOISN|OXa Jo SywI
P8I0 J,us] JeyM paIeA0d J,usl Jeym p8ieA0d }us! Jeym

0$ goueINSUIN) 0% goueInsuo) (3 80URINSUIOD

00v$ sjuswAedo)  000°'1$ sjuswAedon  0¥$ sjuswAedon

0$ se|qnonped 09 se|qnonped 09 $8|qionpaq

bureys 3509 buueys 1509 bulieygs 109

:Aed pjnom ey ‘sjdwexa siy} uj :Aed pjnom aor ‘sjdwexa siy} uj :Aed pjnom Bad ‘sjdwexa siy} u|

00L2s | j00 ejdwex3 ejoL  009'c$ | j00 ojdwex3 ejoL  00LZL$ | 1500 ejdwexd [ejoL

(Adessy) jeaisAyd) seaines uoljeyiqeyay (ejew 8soanib) uswdinba [eaIpaw 8|geinQ (ersayjsaue) ysia Jsife0ads

(sayopnuo) uswdinbs [ea1paw 8jgeIng sbnup uondiosaig (wom poojq pue spunosesn) siss) ansoubelq

(fes-x) 1883 oysoubelq (om pooyq) sise} ansoubelq s80lnes Ajoey AanIep/yHIgPIYD

(sayddns (uoneanpa aseasip $90IAI0S [euoISsajold AteAllep/yIgpIyD

[eaipaww buipnjour) 81ed wool Aouablaw3 Buipnjour) susiA 82140 ueisAyd aleo Alewlid (8420 BJRUBId) SYSIA 010 ISI[E10adS

‘9| S8OIAISS SIpNOUl JusAS JTdNVXI SIYL ‘9| S8OIAIRS S3pNOUL JuBAS FTdNYXE SIUL -9)I| S3JIAIBS SSPNJOUl JusAS JTdINVXE SIYL

VIN 90UBINSUICO JAYID m VN 20URINSUI0Y JBYID W VN Q0URINSUIOD JAY)D)

0$ Jusw/edoo (Aypioey) leydsoy m  0$ JuswAedoo (Ayyoey) leydsoH m 0 JuswAedoo (Ayyioey) [ejdsoH m

0es$ Juswhedoo jsieroeds m 0g$ Juswhedoo jsierosds m 0g$ Jusw/hedoo jsieeds m

0$ 8jqonpap ;oo sueid oyl m  0$ ejqnonpap |leiero sueid eyl m  0$ ejquonpap |leseo sueid eyl m

(a1e0 (uonIpuod pPa|j0AU0D (Kioniep [eydsoy
dn mojj03 pue siA wool Aouabiswa yiomjau-ui) -||om e JO 8189 }I0M}aU-Ul 8UIIN0. JO Jeak e) B pue aJed |ejeu-aid ylomjau-ul Jo Syuow )

ainjoel ojduig s.ei sejeqelq z adA) s,a0p Buibeuepy Aqeg e Buine si 6ad

‘9beI9A00 Ajuo-}|9s U0 paseq ale sajdwexa abelanod asay) sjou ases|d ‘Suejd yiesy Juasayip Japun Aed

bW noA $)$09 Jo uonJod ay) asedwod o) uoiewIouI SIy) s “Uejd ay) Jopun SBJIAIS Papn[aXa pue (S0UBINSUIOD pue SJUsWABdo? ‘Sa|qIionpap)
sjunowe BUITBYS 1503 8y} U0 SNd04 "s10joe} Jayjo Auew pue ‘abieyd SISPIACIT JnoA sedld ay) ‘eAiedal noA e [enjoe ay) uo buipuadep

JUBIBHIP BQ [|IM SISOJ [ENJOE INOA “8JeI [BIIPSW JBA0D Jybiw TEd siy} moy Jo sejdwexs jsn sie umoys Sjuswies.] “JOJew}sa Jsoo B Jou s siy|

:sojdwex3 ebeioro) asayjjnoqy 8



JANUARY 2021

Benefit Summary

Miami-Dade County
Select HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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JANUARY 2021

Benefit Summary

Miami-Dade County
High Option HMO

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed

I



Summary of Benefits and Coverage: What this Plan Covers & What You Pay for Covered Services
MDC High Option HMO

AVMd
N

Coverage Period: 01/01/2021 - 12/31/2021
Coverage for: Individual or Individual + Family| Plan Type: HMO

A

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share the
cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. This is only a
summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-682-8633 or visit www.avmed.org/mdc.
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms

see the Glossary. You can view the Glossary at www.cciio.cms.gov or call 1-800-682-8633 to request a copy.

Important Questions Answers Why This Matters:

:Vefcliillll cltsib tII:? overall $0 individuall $0 family szetrlge Common Medical Event chart below for your costs for services this plan
This plan covers some items and services if you haven't yet met the deductible

Are there services covered amount. But a copayment or coinsurance may apply. For example, this plan

before you meet your This plan has no deductible In-Network. covers certain preventive services without cost-sharing and before you meet your

deductible? deductible. See alist of coveredmmgm_amma

gﬁ?&gﬂ No. You don't have to meet deductibles for specific services.

: Y The out-of-pocket limit is the most you could pay covered services. If you have
mﬂg m%&kﬁt $3,000 individual/ $6,000 dependent coverage other family members in this plan, they have to meet their own out-of-pocket
Amit pan limits until the overall family out-of-pocket limit has been met.

What is not included in the |Premiums, prescription drug brand additional Even though you pay these expenses, they don't count toward the gut-of-pocket
out-of-pocket limit? charges, and services this plan doesn't cover. limnit.

Will you pay less if you use

Yes. See www.avmed.org/mdc or call 1-800-682-
8633 for a list of participating providers. Participants

This plan uses a provider network. You will pay less if you use a provider in the

plan's nefwork. You will pay the most if you use an out-of-network provider, and
you might receive a bill from a provider for the difference between the provider's

a network provider? 2 . charge and what your plan pays {balance billing). Be aware, your network
must use the Elite Network Providers. provider might use an out-of-network provider for some services (such as lab
work). Check with your provider before you get services.
Do you need a referral to - )
oty alist? No. You can see the specialist you choose without a referral.

A All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

AVSF_H_3591_0121
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(DT - OMB control number; 1545-0047/Expiration DATE: 12/31/2019)(DOL - OMB confrol number: 1210-0147/Expiration DATE: 5/31/2022)

(HHS - OMB control number; 0938-1146/Expiration DATE: 10/31/2022)
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Common
Medical Event

Services You May Need

What You Will Pay

an AvMed Network Provider

an Out of Network Provider

Limitations, Exceptions, & Other Important
Information

Primary care visit to treat an

(You will pay the least)

$15 copay/ visit for PCP;
$15 copay/ visit for allergy
injections;

(You will pay the most)

Additional charges may apply for non-

T - $15 copay/ visit for Not Covered preventive services performed in the
oty il oc chiropractic services, Physician's office.
$15 copay! visit for podiatry
services
Additional charges may apply for non-
preventive services performed in the
Physician's office.
; Infertility coverage is limited to diagnostic
gﬁmzﬁw or $30 copay/ visit for specialist; testing and procedures performed
clnlc $30 copay! visit for allergy specifically to determine the cause of
Specialist visit treatment and skin testing; Not Covered infertility. Infertility treatment is limited to one
$30 copay!/ visit for infertility sequence per participant lifetime for the
treatment following: sperm count, endometrial biopsy,
hysterosalpingography (HSG), and
diagnostic laparoscopy. Artificial
insemination, In-vitro fertilizations, GIFT,
ZIFT, and other infertility treatments are not
covered.
You may have to pay for services that aren't
Preventive carefscreening/ preventive. Ask your provider if the services
immunization No Charge Not Covered you need are preventive. Then check what
your plan will pay for,
$100 copay/ test at hospital
based facility; No charge at Charges for office visits may apply if
Diagnostic test (x-ray, blood |Jackson Health system or NG CavaRad services are performed in a Physician's
work) independent/non-hospital office. Charges for certain other labs and
based facility; No charge for Specialty labs will be higher.
If you have a test lab work at capitated lab
$100 mpé-iw t.eﬂ Hhagie] Charges for office visits or
Imaging (CT/PET scans, lj:gﬁgﬁﬂgm:‘?&iﬁea?t NG Physician/professional services may also
MRIs) ¥ apply depending where services are

independent/non-hospital
based facility

received.
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Common
Medical Event

Services You May Need

What You Will Pay

an AvMed Network Provider
(You will pay the least)

an Out of Network Provider
(You will pay the most)

Limitations, Exceptions, & Other Important

Information

$15 copay/ prescription Retail charge applies per 30-day supply.
Generic drugs (Tier 1) (retail); $30 copay/ Not Covered )
prescription (mail order) Generic & brand c!rugs: Govers up toa 90-
If you need drugs to — day supply at retail pharmacies and a 60-90
treat your illness or $40 copay/ prescription day supply via mail order.
condition Preferred brand drugs (Tier 2) | {retail); $80 copay/ Not Covered
More information about prescription (mail order) Certain drugs in all tiers require prior
prescription drug $55 copay/ prescription authorkzation.
coverage is available | Non-preferred brand drugs I,
n £ (Tier 3) (retail); $.1 10 copay/ Not Covered Brand additional charges may apply.
www.avmed.orgimde prescription (mail order)
' ’ T ! " Specialty and cost-sharing drugs available in
- - copay/ prescription 30-day supply only; not available via mail
Specialty drugs (Tier 4) (retai Not Covered o der_y RRYRITY
$100 copay/ visit at hospital
i based facility; No charge at
If you have outpatient SFE’? |IG|}ty ffn(teeﬁ" Bmbulsiony Jackson Health System or Not Covered Prior authorization required.
surgery g9eny independent/non-hospital
based facility
Physician/surgeon fees No Charge Not Covered Prior authorization required.
PR Ao s $100 copay/ visit; waived if  |$100 copay/ visit; waived if i’?}‘gggﬂ;":g%?:ﬂ%?}';ﬁﬁ) :il:]félr;;tgoeunrgyof
e admitted admitted : !
services, or as soon as reasonably possible.
If you need immediate |Emergency medical When pre-authorized or in the case of
medical attention transportation I R TEnE emergency.
$25 copay/ visit at urgent care | $25 copay/ visit at urgent care
Urgent care facility; $15 copay/ visit at facllity; $15 copay/ visit at None
retail clinic retail clinic
i : $200 copay/ admission; No
Facility fee (e.g., hospital Crar i . o g
ge at Jackson Health Not Covered Prior authorization required.
Lf 'gu have a hospital |room) System
Physician/surgeon fees No Charge Not Covered Prior authorization required.
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What You Will Pay

Common : - ot ;
Medical Event Services YouMay Need | an AvMed Network Provider | an Out of Network Proviger | ™ 21 1on: EXCeptons, & Other Important
(You will pay the least) (You will pay the most)
Outpatient services $15 copay/ visit Not Covered None
E&ﬂ{ﬁﬁgﬁ; Hospital stay: $200 copay/
ealtn, or su . . admission; No charge at Prior authorization required. Residential stay
abuse services Inpaient esrvices Jackson Health System Rt oyered is limited to 60 days per calendar year.
Residential stay: No Charge
Routine OB: $30 copay/ 1st
Office visits visit only; subsequent visits at |Not Covered None
no charge
Routine OB & Midwife y ;
—-— . x - Maternity care may include tests and
Childbirth/delivery services: $30 copay/ 1st visit . ' .
professional services only; subsequent visits at no Not Covered services described elsewhere in the SBC
If you are pregnant charge (e.g., ultrasound).
Hospital stay: $200 copay/
o . . admission; No charge at
L EE L) Jackson Health System Not Covered Prior authorization required.

services

Birthing center: Same as
Routine OB

AVSF_H_3591_0121

Page 4 of 8

71



Common
Medical Event

Services You May Need

What You Will Pay

an AvMed Network Provider
(You will pay the least)

an Out of Network Provider
(You will pay the most)

Limitations, Exceptions, & Other Important

Information

Home health care No Charge Not Covered Approved treatment plan required.
Limited to 60 visits per calendar year for
- . . rehabilitative physical, occupational, speech
Rehabilitation services $30 copay!/ visit Not Covered & respiratory therapies combined: 36 visits
per calendar year for cardiac rehabilitation.
Habilitative physical, occupational & speech
therapy services, when provided for the
If you need help Habilitation services $15 copay/ visit Not Covered treatment of autism spectrum disorder and
recovering or have Down syndrome, are covered to a combined
other special health maximum of 100 visits per calendar year.
o Skilled nursing care No Charge Not Covered Limiteq to .60 daysl per calendar year. Prior
authorization required.
$50 copay/ episode of ilness
. ' for DME and orthotic Some limitations apply. Please see your
Durable medical equipment appliances; No charge/ Natovened Summary Plan Description for details.
device for prosthetic devices
- ‘ Limited to 360 day per participant lifetime
Hospice services RIELELED DEUCOVETE maximum. Physician certification required.
P o Limited to 1 eye exam per year {o determine
Children's eye exam $15 copay/ visit Not Covered the need for sight correction.
If your child needs . Not covered under this medical and
dental or eye care Children’s glasses Not Covered Not Covered pharmacy benefits plan.
PR Not covered under this medical and
Children's dental check-up | Not Covered Not Covered pharmacy benefits plan.
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Excluded Services & Other Covered Services:
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more infarmation and a list of any other excluded services.)

+  Acupuncture + Long-Term Care * Routine Eye Care (Adult)

+  Cosmetic Surgery . {%onL-JE énergency Care When Traveling Outside  +  Routine Foot Care
elUsS.

+ Dental Care (Adult) +  Private-Duty Nursing «  Weight Loss Programs

+  Hearing Aids

Other Covered Services {Limitations may apply to these services. This isn't a complete list. Please see your plan document.)

= Bariatric Surgery (limited to JHS Centers of « Chiropractic Care «  Infertility Treatment (limited to 1 sequence per
Excellence) participant lifetime)

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies
is: the Florida Office of Insurance Regulation at 1-877-693-5236 or www.floir.com/consumers, the U.S. Department of Labor, Employee Benefits Security
Administration, at 1-866-444-3272 or www .dol.gov/ebsalcontactE BSA/consumerassistance.html, or the U.S. Department of Health and Human Services at 1-877-267-
2323 x61565 or www.ccilo.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Markelplace, visit www.HealthCare.gav or call 1-800-318-2596.

Your Grievance and Appeals Rights:There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information on how to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or
assistance, contact AvMed's Member Engagement Center at 1-800-882-8633. For plans subject to ERISA, you may also contact the U.S, Department of Labar's
Employee Benefits Security Administration at 1-866-444-3272 or www dol.goviebsa/healthreform. Additionally, a consumer assistance program can help you file your
appeal. Contact the Florida Department of Financial Services, Division of Consumer Services, at 1-877-693-5236 or www.floir.com/consumers.

Does this plan provide Minimum Essential Coverage? Yes.
ini Essenti erage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet Minimum Value Standards? Yes.

If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:
Para obtener asistencia en Espafiol, llame al 1-800-662-8633.

| To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a

valid OMB confrol number. The valid OMB control number for this information collection is 0938-1146. The time required to complete this information collection’is

estimated to avera[qe 0.08 hours per resgonse, including the time to review instructions, search existing data resources, gather the data needed, and complete and

review the information collection. If you have comments concerning the accurac%gf theotémg Pits_tlmate%} or sug%estlons or improving this form, please write to:
-26-05, Baltimore,

CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop aryland 21244-1850.
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About these Coverage Examples:

depending on the actual care you receive, the prices your provi

(deductibles, copayments and coinsurance) and excluded serv
pay under different health plans. Please note these coverage examples are based on self-only coverage.

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different
ders charge, and many other factors. Focus on the cost sharing amounts
ices under the plan. Use this information to compare the portion of costs you might

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

~ Managing Joe's type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

: Mia's Simple Fracture
(in-network emergency room visit and follow up
care)

M The plan's overall deductible $0 m The plan's overall deductible $0 m The plan's overall deductible

I Specialist copayment $30 m Specialist copayment $30 m Specialist copayment $30
M Hospital (facility) copayment $200 m Hospital (facility) copayment $200 m Hospital (facility) copayment $200
m Other payment $0 m Other payment $0 m Other copayment $0
This EXAMPLE event includes services like: This EXAMPLE event includes services like: This EXAMPLE event includes services like:
Specialist office visits (prenatal care) Primary care physician office visits (including Emergency room care (including medical
Childbirth/delivery professional services disease education) supplies)
Childbirth/delivery facility services Diagnostic tests (blood work) Diagnostic test (x-ray)

Diagnostic tests (ulfrasounds and blood work) Prescription drugs Durable medical equipment (crutches)
Specialist visit (anesthesia) Durable medical equipment (glucose meter) Rehabilitation services (physical therapy)

Total Example Cost | $12,700 Total Example Cost | $5600 Total Example Cost | $2,800
In this example, Peg would pay: In this example, Joe would pay: In this example, Mia would pay:

Cost Sharing Cost Sharing Cost Sharing

Deductibles $0  Deductibles $0  Deductibles $0

Copayments $400  Copayments $1,200 Copayments $600

Coinsurance $0  Coinsurance $0  Coinsurance $0

What isn't covered What isn't covered What isn't covered
Limits or exclusions $0  Limits or exclusions $20  Limits or exclusions $0
The total Peg would pay is $460  The total Joe would pay is $1,220  The total Mia would pay is $600
The plan would be responsible for the other costs of these EXAMPLE covered services.
AVSE_H_3591 0121
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Benefit Summary

Miami-Dade County
POS

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed
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Pre-Enrollment

The following information is infended to provide a summary of
services and programs offered by AvMed.The Benefit Guide
is not a contract. For specific information on benefits,
exclusions and limitafions, please consult the Miami-Dade
County Summary Plan Description or Summary of Benefits
and Coverage (SBC).

Miami-Dade County
Dedicated Member Engagement Center, Live 24/7:
1-800-682-8633
www.AvMed.org/MDC

AvMed




86

Welcome to AvMed

AvMed provides its Members with personalized service and flexibility when choosing healthcare
services. Our benefit plans are designed with you in mind. AvMed believes in maximizing access
to care by providing you with a robust Provider Network (in some cases, nationwide), lower
out-of-pocket costs for in-network services, a simplified claims process, plus wellness and
preventive care.

You also get these programs and services:

e MDC Dedicated Member Engagement Center, Live 24/7

¢ 24-hour, toll-free Nurse On Call program staffed by AvMed registered nurses

* Savings on alternative health services

* AvMed SmartShopper,'a powerful, free shopping tool that sends cash back when
you choose the best value for your care

¢ MDC WellnessWorks to keep you healthier and reduce your overall healthcare costs

¢ Discounts on eyeglasses and contact lenses

* Dedicated MDC website, your online resource for health and benefits information

¢  MDC Online Provider directories based on your chosen plan’s network

* AvMed Virtual Visits - you can access a doctor from your home, office or on the go-24/7/365

® Decision Support Tools, your comprehensive set of resources designed to help you become a more
informed healthcare consumer

Medical Excellence

AvMed Virtual Visits powered by MDLive

AvMed Virtual Visits provide anytime remote access to Board-Certified doctors from your home, your office or on the
go. Just 15 minutes after a simple sign-up, Members can speak with a doctor about non-emergency medical issues
by phone or by secure video using a computer, tablet, or smartphone. It’s healthcare that works for AvMed Members,
wherever and whenever they need it.

AvMed Physicians

AvMed is committed to quality healthcare. We have a broad network of physicians who also work hard to keep you
healthy. AvMed contracts with physicians who are in private practice and see AvMed Members within certain time
frames, depending upon the Member’s condition. They also agree to certain standards of care for our Members with
regard to wait times and accessibility. To find a participating provider, visit www.AvMed.org/MDC and click on your
plan’s network.

AvMed considers Board Certification a significant credential in evaluating physicians. Our network physicians have
completed advanced training in an approved hospital residency and/or fellowship program. Requirements for physicians
to become Board Certified are established by each specialty Board. Our network physicians are identified within this
online directory with a star for ‘Board Certified.”

Hospitals, Facilities & Allied Services

AvMed Members have access to one of the most versatile facility networks in the state, made up of hospitals, skilled
nursing facilities, diagnostic centers, laboratories, ambulatory surgical centers, home health, urgent care centers,
pharmacies, vision companies, durable medical equipment providers and much, much more. To be a participating
Provider for AvMed, healthcare facilities must meet rigorous credentialing standards based on quality. Quality of care
standards are developed from those of nationally recognized professional organizations and are monitored for all
providers. AvMed supports our Providers in their efforts to meet or exceed quality standards.



How AvMed Chooses Providers

We carefully assess the need for particular specialties in each of our service areas to make sure we have enough physicians
to meet the medical needs of our Members. To be a participating AvMed Provider, medical professionals and
healthcare facilities must meet thorough credentialing standards. This includes the examination of practice experience,
licenses, certifications, hospital privileges, education and medical record keeping.

Accessing Care

In an effort to keep you informed, we are providing you with this general information about accessing care and terms
you should know. Your plan’s Benefit Summary, at the beginning of this guide, details a summary of the covered
benefits and the out-of-pocket costs associated with each of those services. For specific exclusions and limitations
about your plan, please refer to your Summary Plan Description or Summary of Benefits and Coverage. In general,
you will receive care from AvMed participating providers. Emergency and urgently needed care is always covered in
or outside the AvMed Network or service areas. If your plan provides out-of-network coverage, you can also receive
routine care from non-participating providers. In this case, higher out-of-network expenses may apply.

If you have any questions, please call the Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at
1-800-682-8633. or visit us at www.AvMed.org/MDC. Our representatives are available to assist you 24 hours a
day, 7 days a week.

The Role of Primary Care Physician (PCP)

The role of a PCP is to provide routine and preventive care as well as to assist you in making important medical
decisions. Your PCP should know your medical history and can be a valuable resource for information and treatment.
Your plan may not require you to designate a PCE, but AvMed encourages you to choose a physician in this role so
that he or she can take the time to know you and your health issues and coordinate your care.

Choosing and Changing a PCP

Primary Care Physicians (PCPs) can perform physicals, see you for most of your healthcare needs and help coordinate
your care if you need to see specialists or access behavioral healthcare. Each covered member of your family may
select the same or different PCP. You can find a list of doctors in the Provider Directory or on AvMed’s website at
www.AvMed.org/MDC.

Visits to Specialist Providers

PCPs know your medical history and are best qualified to determine if a specialist’s care is needed, and if so, which
specialist would be best for you. In most instances, AvMed does not require a referral for a visit to specialists. However,
depending on your plan, certain services require prior authorization from AvMed or a referral from your PCP.

What is an authorization?
An authorization is coordinated through your physician and your health plan. It is a formal process requiring a
provider to obtain prior approval from the patient’s health plan before providing a particular service or procedure.

The following require prior authorization from your health plan:
e CT MRI, MRA and PET scans
¢ Dialysis
e Inpatient care
¢ Nuclear cardiac imaging
¢  Observation
¢ Qutpatient surgical procedures
e Select medications, including injectable medications
¢ Transplant services

Please note: POS and Choice plans may have different authorization rules for out-of-network services. Please refer to
your Summary Plan Descripton or Summary of Benefits and Coverage.
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Behavioral Health Services

AvMed provides its Members with a high-quality behavioral health program. Depending on your plan, you may have
direct access to behavioral health providers throughout the state without having to contact your PCP. Behavioral health
diagnosis and treatment services are covered on an outpatient basis. Additional behavioral health services or substance
abuse services may be available. For more detailed information about your coverage, please refer to your Benefit
Summary and Amendment. Members must use AvMed’s participating providers for all inpatient and outpatient
services. Choice and POS Members may utilize out-of-network benefits. Please refer to your Summary Plan
Description or Summary of Benefits and Coverage.

Emergency, Urgent Care and Retail Clinic Options
Talk to your doctor about what to do if you need immediate medical care. Be sure to discuss after-hours care and
weekend accessibility, and if there is another number you can call. If your doctor isn’t available, or if an accident or
injury calls for immediate attention, you should know your options. Knowing the difference can save you time, money
and stress.
*  When is it an emergency?
If you have an emergency (your condition is life-threatening; loss of consciousness; sudden, sharp
abdominal pain; uncontrolled bleeding; complicated fractures) you should go to the nearest hospital or call
911 for emergency medical assistance. You may be responsible for a portion of the cost and non-covered
supplies or services (refer to your Benefit Summary for more information). For a detailed definition of an
emergency, please refer to your Summary Plan Description or Summary of Benefits and Coverage.

Urgent Care Center | Emergency Room Ambulance Retail Clinic

Know where they are Know how to get there fast | Call 911 Basic medical care

* Ear Infections » Sudden, sharp * Chest pain * After hours and

* Minor cuts abdominal pain « Difficulty breathing weekends, when the
* Fever * Uncontrolled bleeding * Loss of consciousness | doctor can't fit you in.

¢ Urgent Care Center

If you encounter a minor medical emergency (sprained ankle, minor cuts or high fever), an urgent care
center (UCC) may be a more convenient, and often a more cost-effective alternative to the emergency
room. The facilities handle non-emergency visits during and after regular physician office hours. Most are
open seven days a week, with extended hours, and do not require an appointment. They are staffed with
qualified physicians and offer a wide array of healthcare services, including radiology, laboratory,
pharmacy and procedure rooms for lacerations and fracture care. AvMed currently contracts with a
number of UCCs throughout the state. For a complete list of urgent care centers in your area, you can
refer to the Provider Directory or visit our website at www.AvMed.org/MDC.

¢ Retail Clinic Care
Another option is retail clinic care, staffed by Board-Certified practitioners (nurse practitioners and/or
physician assistants); a clinic can be a convenient and affordable choice. Clinics offer quality, basic
medical care after hours, on weekends and when your doctor’s office can’t get you in.
¢ No appointment needed
* Open seven days a week
¢ Pay your applicable PCP copayment, coinsurance or deductible*

Pharmacy Information

If you have prescription drug coverage through AvMed, you must purchase your prescriptions through our nationwide
network of participating pharmacies. Please refer to your Provider Directory or visit our website at
www.AvMed.org/MDC for the participating pharmacies in your service area and for the latest list of covered
drugs. For participating pharmacies outside your local service area, contact our Member Engagement Center. You
must present your AvMed Member ID Card at the pharmacy in order for your prescription to be processed correctly.



If you need a prescription filled before you receive your identification card, you may take your enrollment form to the
pharmacy, as it contains the required information, or you may print a temporary ID Card by going to our website. For
complete information regarding your pharmacy benefits, please refer to your Summary Plan Description or Summary
of Benefits and Coverage.

Generics... Real Savings

One of the easiest ways to keep prescription drug expense down is to choose generic medications. Generic drugs are
typically sold at substantial discounts. Most people believe that if something costs more, it has to be of better quality.
The standards of quality are the same for generics and brand name. The Food and Drug Administration (FDA)
requires that all drugs be safe and effective. When a generic drug product is approved and on the market, it has
met the rigorous standards established by the FDA with respect to identity, strength, quality, purity and potency.
Generics provide high quality and cost savings to you. For a list of generic medications, go to AvMed’s website at
www.AvMed.org/MDC. Click on Preferred Medication Lists at the left side of the home page.

For a complete list of:
e Participating pharmacies
* Retail clinics
* Urgent Care Centers in your area
visit www.AvMed.org/MDC and click on your plan’s network

Services and Programs

AvMed adds value to your membership by providing the following services:

Dedicated Member Engagement Center, Live 24/7

AvMed’s Member Engagement Representatives are available to you to answer questions regarding benefits, claims,
changing physicians or anything involving your AvMed membership. AvMed takes pride in providing excellent
customer service.

You can call the Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at 1-800-682-8633
(TTY 711), or you may also visit our website at www.AvMed.org/MDC.

With Language Line Services, we have the ability to speak 140 languages. If you need to speak with a Member
Services Representative in another language, AvMed accesses Language Line Services and connects you with a
translator who relays your questions or concerns back to AvMed. There is no charge to you.

Medical Technology

AvMed keeps pace with changes that provide Members with new developments in technology through our Medical
Technology Assessment Committee (MTAC). The technologies presented are composed of medical and behavioral
health procedures, pharmaceuticals, devices, and new applications of existing technologies for inclusion in benefit
plans. The MTAC includes Board-Certified physicians with varied specialties. A new technology or a new development
in technology is presented to the MTAC by unbiased Specialists who are experienced in the technology. Prior technology
determinations are also revisited as the scientific evidence and/or the medical literature change. In addition, the
MTAC is provided with information for review from appropriate government regulatory bodies, such as the FDA and
CMS. Relevant scientific evidence from varied sources and professional organizations such as the American Medical
Association and scientific journals, such as PubMed are also used to assist in making a determination on

the technology.

The variables used to make a determination for approval include:

e A safe and efficient technology

*  Animprovement of health outcomes

e  DPotential benefits outweigh potential negative effects and

*  The technology’s comparison to those of established alternatives
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The coverage guidelines can be found on AvMed’s website at www.AvMed.org/MDC under “About Us.” At any
time, Members may ask for consideration of a new technology. For these requests or any other question regarding
medical technologies, please contact AvMed’s Member Engagement Center.

Our medical directors work with practicing physician-consultants to continuously review and evaluate published
medical scientific studies and information from the U.S. Food and Drug Administration and other federal
agencies to ensure safe and effective treatment. By carefully assessing new approaches in medicine, we live up to our
commitment of improving our Members’ health.

AvMed’s Nurse On Call - 24 Hours a Day, 7 Days a Week

At AvMed, we continue to build on our long tradition of service to keep you engaged with your healthcare. Our priority
is to help you live healthier. And with Nurse On Call, you'll get expert confidential advice and live-healthy support 24
hours a day, 7 days a week.

Members can choose to speak to a registered nurse or listen to pre-recorded health information from AvMed’s Audio
Healthy Library on more than 500 topics. Each topic includes information on symptoms, self-care, home treatments and
prevention on AvMed'’s website at www.AvMed.org/MDC.

Utilization Management

The goal of AvMed’s Utilization Management (UM) program is to validate the medical appropriateness and to
coordinate covered services for our Members. Utilization Management has several comprehensive components which
include, but are not limited to:

* Prior-authorization requests from Providers prior to providing covered services.

¢ Concurrent review of all patients hospitalized in acute care, psychiatric, rehabilitation and skilled nursing
facilities, including on-site review when appropriate.

¢ (Case management and discharge planning for all inpatients and those requiring continued care in an
alternative setting (such as home care or a skilled care facility) and for outpatients when deemed
appropriate; and

* The Benefit Coordination Program, which is designed to conduct prospective reviews for select medical
services to ensure that these are covered and medically necessary. The Benefit Coordination Program may
also advocate alternative cost-effective settings for the delivery of prescribed care and may identify other
options for non-covered healthcare needs.

MDC WellnessWorks

The Power of One

“Healthy” is not one and done. It’s a journey.

Wherever you find yourself on the health continuum — taking a walk in the neighborhood or signing up for a marathon
- choosing the stairs over the elevator or the carrot instead of the cookie - it’s about taking that next step, that one
step to creatingYOU, improved.

The journey to a healthy lifestyle begins with ONE step. Change starts with ONE decision. Get started with ONE
program. Get on the road toYOU, improved.

Learn more about Miami-Dade County’s WellnessWorks and how you can earn incentives by visiting
www.AvMed.org/MDC/WellnessWorks.

Discounts on Eye Exams, Glasses, Lenses and Contacts
Discounts on eye exams, glasses, lenses and contacts are available through some of AvMed’s vision partners.
For more information, call the MDC Dedicated Member Engagement Center at 1-800-682-8633.



AvMed’s Website

Your Best Source for Fast Information on Your Health Plan

Visit our website, www.AvMed.org/MDC to access valuable information about which hospitals rate best for care,
treatment options for a variety of conditions, and even what to expect after surgery.You can even find healthy recipes
and coupons for savings! Visit the website and click on“Recipes & Coupons”to learn more! Our Member portal puts you
in control of many of your benefits, within an at-a-glance dashboard view for easy review of your AvMed account and
benefits, a secure message center, a“Show Me the Math”tool that helps you easily review your claim details, and so much
more. By registering for full access to the website, you can view and do so much more. With Your user ID and password,
you're able to obtain your personal health information and interact with AvMed
in the following areas:

* Benefits

* Request an AvMed Member ID Card or temporary ID

* Eligibility

¢ Information on copayment, deductible and/or coinsurance accumulations

¢ Status changes

¢ Change PCP, address, phone

* Authorization inquiries

* Medical and pharmacy claims inquiries
You can also submit Coordination of Benefits (COB) information and any personal information changes. Our website’s
extensive Provider Directory offers the names of participating PCPs, hospitals and ancillary facilities, as well as every
type of specialist physician. Updated weekly, the online directory contains information on our contracted doctors’
backgrounds, office hours, office locations, languages spoken and more. The AvMed website also includes health
information and current press releases on company developments and achievements.

Online Consumer Tools

Research shows that health plan Members who are engaged in choosing and using their health benefits become
informed, cost-conscious consumers. AvMed’s Online Consumer Tools are available at www.AvMed.org/MDC
to help you make effective decisions about your healthcare. These resources can assist you in choosing and determining
what prescription drugs, physicians and hospitals best meet your needs. Stay connected to stay healthy!

AvMed SmartShopper™
Members can become smarter healthcare consumers by taking advantage of AvMed SmartShopper™, a powerful, free
shopping tool that sends you cash back when you choose the best values for your care. Live healthier, save money, and earn
cash for your smart choices. AvMed SmartShopper puts you in control. AvMed SmartShopper goes further for Members, with:
e Atoll-free, call-center concierge
® 24/7 service, online, with quick and easy registration
¢ Mobile-enabled shopping
¢ Total costs for services, plus Member out-of-pocket costs
¢ Helpful, online Member alerts and messaging
For more details visit AvMed.VitalsSmartShopper.com anytime or call 1-855-869-2133 Monday-Thursday,
8:30 am-8 pm and Friday, 8:30 am-5 pm.

AvMed’s Cost Calculator

Our Cost Calculator allows you to see the total cost of a procedure before you schedule an appointment. This unique tool helps
AvMed Members evalutate Providers and prices in advance to determine the best value. It allows you to search for specific
medical procedures and compiles a comprehensive list of available doctors, locations, coverage and out-of-pocket costs.

To get started:

1 - Log into your AvMed Account

2 - Select “Cost Calculator” under “Tools & Resources”
3 - Click “View Calculator”



Learn About Your Health.

AvMed'’s online medical encyclopedia is a valuable reference tool containing comprehensive medical information
designed to keep you informed and proactive in your health decisions. Find out how common your condition is among
people in your age group. Learn about treatment options and find out how quickly you can expect to recover.

Find a High-Quality Physician.

Search for physicians by name, location and specialty. Physician profiles include such useful details as education,
board certification, sanctions and malpractice issues. You also can learn about estimated treatment costs and view
affiliated hospitals and patient satistaction survey results. With this information, you'll be able to compare doctors and
find the one who's right for you.

Find a High-Quality Hospital.

Search hospitals by name, location, procedure/condition or overall quality. Ratings and cost estimates are easy to
understand, with side-by-side comparisons and detailed profiles. This tool can help you manage your healthcare
costs and avoid complications associated with poor care.

Members’ Rights and Responsibilities

Members have a right to:

¢ Considerate, courteous and dignified treatment by all participating providers without regard to race, religion,
gender, national origin, or disability and a reasonable response to a request for services, evaluation and/or
referral for specialty care.

* Receive information about AvMed, our products and services, our contracted practitioners and providers, and
Members’rights and responsibilities.

¢ Beinformed of the health services covered and available to them or excluded from coverage, including a clear
explanation of how to obtain services and applicable charges.

*  Access quality care, receive preventive health services and know the identity and professional status of
individuals providing services to them.

* The right to be treated with respect and recognition of your dignity and your right to privacy.

¢ To participate in making decisions about your healthcare with practitioners or other healthcare professionals.

¢ Participate in a candid discussion of appropriate or medically necessary treatment options for your conditions,
regardless of cost or benefit coverage. To refuse medical treatment, including treatment considered
experimental, and to be informed of the medical consequences of this decision.

¢ Have available and reasonable access to service during regular hours and to after-hours and emergency
coverage, including how to obtain out-of-area coverage.

¢ To voice complaints or appeals about the organization or the care it provides.

¢ To make recommendations regarding the plan’s Members'rights and responsibilities policies.

Members have the responsibility to:

* Choose an AvMed participating Primary Care Physician and establish themselves with this physician.*

¢ Become knowledgeable about your health plan coverage including covered benefits, limitations and
exclusions, procedures regarding use of participating providers and referrals.

¢ Take part in improving your health by maximizing healthy habits.

e Supply information (to the extent possible) that the organization and its practitioners and providers need in
order to provide care.

¢ Participate in understanding your health problems and in developing mutually agreed-upon treatment goals,
to the degree possible.

¢ Follow any plans and instructions for care that you have agreed to with your practitioners.

¢ Keep appointments reliably, and promptly notify the provider when unable to do so.

¢ Fulfill financial obligations for receiving care, as required by your health plan agreement, in a timely manner.

* Show consideration and respect to providers and provider staff.

*Certain AvMed Plans do not require that you choose a Primary Care Physician. However, AvMed encourages all
Members to establish a relationship with a Primary Care Physician to help coordinate your care.



Member Inquires and Concerns

We want to ensure that your concerns are addressed promptly. If at any time you have complaints, you may call the
Miami-Dade County Dedicated Member Engagement Center, Live 24/7, at 1-800-682-8633 or visit our website at
www.AvMed.org/MDC. If you have a concern regarding the quality of medical care or service you are receiving, we
encourage you to first discuss it directly with your Provider. For complete information regarding AvMed’s grievance
procedure, please refer to your Summary Plan Description or Summary of Benefits and Coverage.

Claims
In most cases, Providers will file claims directly with AvMed. However, if you feel that you have incurred charges
that should be considered for payment or reimbursement, you will need to submit an itemized statement of charges,
date(s) of service, including diagnostic and procedure codes, together with proof of payment to the AvMed Claims
Center at:

P.O. Box 569000

Miami, Florida 33256-9000

Please note: For specific claim filing requirements, please refer to your Group Medical and Hospital Service Contract
(Certificate of Coverage) or Summary Plan Description.

Advance Directives

Your Rights

AvMed wishes to inform you of the Florida law regarding Living Wills and Advance Directives. Under Florida law,
every adult has the right to make certain decisions concerning his or her medical treatment. The law also allows for
your rights and personal wishes to be respected even if you are too sick to make decisions yourself.

You have the right, under certain conditions, to decide whether to accept or reject medical treatment, including
whether to continue medical treatment and other procedures that would prolong your life artificially.

You may also designate another person, or surrogate, who may make decisions for you if you become mentally or
physically unable to do so. This surrogate may function on your behalf for a brief time longer, for a life-threatening or
a non-life-threatening illness. Any limits to the power of the surrogate in making decisions for you should be clearly
expressed.

Your healthcare provider will furnish you with written information about its policy regarding Advance Directives.

The legal basis for these rights can be found in the Florida Statutes: Healthcare Advance Directives, Chapter 765;
Durable Power of Attorney Section 709.08; and guardianship, Chapter 744; and in the Florida Supreme Court
decision on the constitutional right of privacy, Guardianship of Estelle Browning, 1990.

What is an Advance Directive?

An Advance Directive is a “written instruction, such as a Living Will or Durable Power of Attorney for healthcare,
recognized under State law (whether statutory or as recognized by the courts of the state) and relating to the
provision of such care when the individual is incapacitated.”

Florida law provides three ways to express your written desires, in advance, so your doctor and family will know how
you want to be treated in the event you become unable to tell them.

Living Will

A Living Will is a written personal statement made by you that lets others know your wishes for medical care at the
end of life. You must be 18 years of age and of sound mind to write a Living Will. Most Living Wills direct physicians
to limit or forego certain treatments, for example, connecting a person to a respirator/breathing machine. The Living
Will is used only in situations where you are both terminally ill and unable to take part in mental decisions. A Living
Will does not cover all situations that may present themselves, so you may want to have other documents prepared.
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Healthcare Surrogate

A Healthcare Surrogate is a person you choose to make healthcare decisions for you when you are no longer able
to do so. Your surrogate should be someone who knows your wishes and will make decisions based on what he/
she believes you would want. A Healthcare Surrogate is usually a family member or close friend who can be readily
available to your physician. You are encouraged to appoint a Healthcare Surrogate even if you have made other
written expressions of your wishes, since it is difficult to address every possible situation in a Living Will.

Durable Power of Attorney

A Power of Attorney is a document by which you give another person — your “agent” — the authority to make
decisions about the financial aspects of your life. In Florida, you can also give your agent the authority to make
decisions about your medical treatment. A Durable Power of Attorney remains in effect even if you become
incapacitated. For example, you can authorize your agent to consent to medical and surgical procedures for you
under certain circumstances (usually when you are unable to make these decisions).You must be 18 years old and you
can revoke or change your power of attorney at any time before you become incompetent.

Common Questions:

Q. Are Living Wills, Healthcare Surrogates and Durable Powers of Attorney just for senior citizens?

A. No. A severe illness or serious accident can happen to any person at any age. If you have strong feelings about
what choices you would want in such a situation, regardless of your age, you are encouraged to consider an
Advance Directive. However, parents of minors under the age of 18 will be responsible for the healthcare
decisions of their children (unless special facts apply).

Q. May I change my Living Will, name a different Healthcare Surrogate or Durable Power of Attorney?

A. Yes, you may make changes at any time. If you do make changes to your Living Will, name a new Healthcare
Surrogate or Durable Power of Attorney be sure to destroy all of the outdated copies and provide copies of the
updated information to your physician, family members and others whom you think need to know your wishes.

Q. May I request that I not be given food or water artificially (tube feedings, IVs)?

A. Yes. Florida law gives you the right to refuse food and water. A Living Will usually allows you to do this when
your medical condition is terminal and such efforts only serve to prolong the process of dying. A Healthcare
Surrogate or Durable Power of Attorney, appointed independent of your Living Will, is able to direct that IVs and tube
feedings be discontinued in situations where no recovery is deemed possible.

Q. Are there any limitations on carrying out my instructions?

A. No.The document need only be signed in the presence of two witnesses. One of the witnesses must be someone
who is not your spouse, blood relative, heir or person responsible for paying your medical bills.

Q. What do I do after I complete a Living Will, appoint a Healthcare Surrogate and/or Durable Power of
Attorney?

A. Once you have completed a Living Will, appointed a Healthcare Surrogate and/or Durable Power of Attorney, you
should give a copy to your physician, minister, family members, close friends and your Healthcare Surrogate or
Durable Power of Attorney. Discuss with them the details of your Advance Directive and ask that they keep a copy
to make available if and when needed.

Q. Is it necessary to state my wishes in writing?

A. Itis probably best to put your wishes in writing. There is authority for oral declarations but if you have stated your
desires in writing, misunderstandings can be avoided.

Remember...

e It may be best to sign multiple documents because the appointment of a Healthcare Surrogate and Durable Power
of Attorney are more flexible and apply to more than just end of life situations.

* An Advance Directive that is valid in another state may not be valid in Florida.

e If you have a healthcare Power of Attorney that you signed in another state you should probably have a local
attorney review it to assure its validity.

e Update your document regularly.
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MIAM

Effective 04/14/2003

MIAMI-DADE COUNTY HEALTH BENEFITS NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

This Notice describes how Miami-Dade County’s (the
"County’s") medical and flexible spending account
benefits programs, collectively referred to as the "Plans,"
may use and disclose Protected Health Information ("PHI"
or "health information"). Protected Health Information is
individually identifiable information about your past,
present or future health or condition, health care

How The Plans May Use or Disclose Your
Health Information

For Treatment. While the Plans generally do not use or disclose
your PHI for treatment, the Plans are permitted to do so if
necessary. For example, the Plans may disclose PHI if your
doctor asks for preauthorization for a medical procedure, the
Plan may provide PHI about you to the company that provides
preauthorization services to the Plan.

For Payment. The Plans may use and disclose your health
information for payment of claims. Such purposes include, but
are not limited to, eligibility, claims management, pre-
certification or pre-authorization, medical review, utilization
review, adjustment of payments, billing, and subrogation. For
example, a detailed bill or an "Explanation of Benefits" may be
sent to you or to the primary insured or "subscriber" by a third-
party payor that may typically include information that
identifies you, your diagnosis, and the procedures you received.

For Health Care Operations. The Plans may use and disclose
health information about you regarding day-to-day Plan
operations. Such purposes include, but are not limited to,
business management and administration, business planning and
development, cost management, customer service, enroliment,
premium rating, care management, case management, audit
functions, fraud and abuse detection, performance evaluation,
professional training, provider credentialing, formulary
development, and quality assurance or other quality initiatives.
For example, the Plans may use or disclose information about
your claims history for your referral for case management
services, project future benefit costs, handle claims appeals or
audit the accuracy of the claims processing performed by a third-

party payor.

To the Plan Sponsor. The Plans may disclose health information to
specifically designated employees of the County, but the County
has put protections in place to assure that the information will
only be used for plan administration purposes, and never for
employment purposes without your express authorization. For
example, the County may become involved in resolving claim
disputes or customer service issues.

As Required by Law. The Plan may use or disclose health
information about you as required by state and federal law. For
example, the Plan may disclose information for the following

services provided to you, or the payment for health
services, whether that information is written, electronic or
oral. This notice also describes your rights under federal
law relating to that information. It does not address
medical information relating to disability, workers’
compensation or life insurance programs, or any other
health information not created or received by the Plans.

purposes:

e for judicial and administrative proceedings;

e toreportinformation regarding victims of abuse, neglect, or
domestic violence; and

e to assist law enforcement officials in the performance of
their law enforcement duties.

To Business Associates. There are some services the Plan
provides through contracts with business associates. We may
disclose your health information to our business associates so
that they can perform the jobs we have asked them to do, for
example, claims payment or appeals on behalf of the County by
a third-party payor and claims audits by third-party firms to
assure contract compliance. To protect the privacy of your
health information, we contractually require business associates
to appropriately safeguard that information.

For Health-Related Products and Services. The Plans may contact
you to provide information about treatment alternatives or
other health-related benefits and services that may be of
interest to you.

For Public Health. Your health information may be used or
disclosed for public health activities such as assisting public
health authorities or other legal authorities in the prevention or
control of disease, injury, or disability, or for other activities
relating to public health.

For Health Oversight. We may disclose your health information to
a health oversight agency for activities authorized by law such as
audits, investigations, and inspections. Oversight agencies
seeking this information include government agencies that
oversee benefit programs, other government regulatory programs
and civil rights laws.

For Research. We may disclose your confidential information for
research purposes, subject to strict legal restrictions.

To Personal Representatives and Some Relatives. We may
use or disclose your information to a personal representative
formally designated by you or designated by law or, under
circumstances, to a close relative such as the subscriber primarily
responsible for your coverage or the parent of a minor child.

For Health and Safety. Your health information may be
disclosed to avert a serious threat to the health or safety of you or
another person pursuant to applicable law.



For Governmental Functions. Specialized governmental
functions such as the protection of public officials or reporting to
various branches of the armed services may require the use or
disclosure of your health information.

For Workers Compensation. We may disclose your health
information to the extent authorized by and to the extent
necessary to comply with laws and regulations relating to
workers compensation or other similar programs established by
law.

Prohibition on Use or Disclosure of Genetic Information.
The Plan is prohibited from using or disclosing your genetic
information for underwriting purposes.

No Other Uses. Other uses and disclosures will be made only
with your prior written authorization. You may revoke this
authorization in writing except to the extent a Plan has already
made a disclosure in reliance on such authorization.

Your Legal Rights

The federal privacy regulations give you the right to make
certain requests regarding health information about you:

Right to Request Restrictions. You have the right to
request that the Plan restrict its uses and disclosures of PHI in
relation to treatment, payment, and health care operations. Any
such request must be made in writing and must state the
specific restriction requested and to whom that restriction
would apply. The Plan is not required to agree to a restriction
that you request. We are not required to agree to a requested
restriction or limitation, unless your request is made to restrict
disclosure to an insurance carrier for purposes of carrying out
payment or health care operations (and is not for purposes of
carrying out treatment), and the protected health information
pertains solely to a health care item or service for which you
have paid the healthcare provider out of pocket in full. If we do
agree to a restriction or limitation, we must abide by it unless
you revoke it in writing.

Right to Request Confidential Communications. You have
the right to request that communications involving your PHI be
provided to you at a certain location or in a certain way. Any such
request must be made in writing. The Plans will accommodate any
reasonable request if the normal method of communication
would place you in danger.

Right To Access Your Protected Health Information. You
have the right to inspect and copy your PHI maintained in a
"designated record set" by the Plan. The designated record set
consists of records used in making payment, claims adjudication,
medical management and other decisions. The

Plan may ask that such requests be made in writing and may
charge reasonable fees for producing and mailing the copies.
The Plan may deny such requests in certain cases.

Right to Request Amendment. You have the right to
request that your PHI created by the Plan and maintained in a

designated record set be amended, if that information is in
error. Any such request must be made in writing and must
include the reason for the request. If the Plan denies your
request for amendment, you may file a written statement of
disagreement. The Plan has the right to issue a rebuttal to your
statement, in which case, a copy will be provided to you.

Right to Receive An Accounting of Disclosures. You have
the right to receive an accounting of all disclosures of your PHI
that the Plan has made, if any. This accounting does not include
disclosures for payment, health care operations or certain other
purposes, or disclosures to you or with your authorization, to
friends or family in your presence or due to an emergency, for
national security purposes, or incidental to an otherwise
permissible use or disclosure. Any such request must be
made in writing and must include a time period, not to exceed
six (6) years. The Plan is only required to provide an accounting
of disclosures made on or after April 14, 2003. If you request an
accounting more than once in a 12-month period, the Plan may
charge you a reasonable fee. Your request should indicate in
what form you want the accounting (for example, paper or
electronic).

Right to be Notified of a Breach. You have the right to be
notified in the event that the Plan (or a Business Associate)
discovers a breach of your unsecured protected health
information. Business Associates include the Business Associates
themselves and their subcontractors.

All requests listed above should be submitted in writing to the
County’s Chief Privacy Officer (see Contact Information below).

The Plans’ Obligations

The federal privacy regulations require us to keep personal
information about you private, to give you notice of our legal
duties and privacy practices, and to follow the terms of the
notice currently in effect.

This Notice is Subject To Change

We may change the terms of this Notice and our privacy policies
at any time. If we do, the new terms and policies will be
effective for all of the information that we already have about
you, as well as any information that we may receive or hold in
the future. Revised Notices will be made available to you in
writing as required.

Complaints

You have a right to file a complaint if you believe your privacy
rights have been violated. You may file a complaint by writing to
the County’s Chief Privacy Officer (see Contact Information
below). You may also file a complaint with the Department of
Health and Human Services. You will not be penalized for filing a
complaint.

Contact Information - For any questions or complaints, please contact:

Chief Privacy Officer, Human Resources Department

Updated 10/2014

Stephen P. Clark Center, 111 NW 1st Street, 21" Floor, Miami, FL 33128

97



| NOTES

98



AvMed complies with applicable Federal civil rights
laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. AvMed
does not exclude people or treat them differently
because of race, color, national origin, age, disability,
Oor sex.

AvMed:

e Provides free aids and services to people with
disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose
primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact AvMed Member
Engagement, P.O. Box 749, Gainesville, FL 32627, by
phone 1-800-882-8633 (TTY 711), by fax 1-352-337-
8612, or by email to members@avmed.org.

If you believe that AvMed has failed to provide these
services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex,
you can file a grievance with AvMed’s Regulatory
Correspondence  Coordinator, P.O. Box 749,
Gainesville, FL 32627, by phone 1-800-346-0231 (TTY
711), by fax 1-352-337-8780, or by email to
regulatory.correspondence@avmed.org. You can file a
grievance in person or by mail, fax, or email. If you
need help filing a grievance, our Regulatory
Correspondence Coordinator is available to help you.
You can also file a civil rights complaint with the U.S.
Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW.,,
Room 509F, HHH Building, Washington, DC 20201, 1-
800-368-1019, 800-537-7697 (TDD).

Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.

ATENCION: si habla espaiiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al -
800-882-8633 (TTY: 711).
ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd
pou lang ki disponib gratis pou ou. Rele 1-800-882-
8633 (TTY: 711).
CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd tro
ngon ngit mién phi danh cho ban. Goi s0 1-800-882-
8633 (TTY: 711).
ATENCAO: Se fala portugués, encontram-se
disponiveis servigos linguisticos, gratis. Ligue para 1-
800-882-8633 (TTY: 711).
IR IR AR B R B ESES
EENARFS - 55507 1-800-882-8633 (TTY : 711) -
ATTENTION : Si vous parlez frangais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-800-882-8633 (ATS : 711).
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-800-882-8633 (TTY:
711).
BHUMAHHUE: Ecau Bbl roBOpHTE HA PYCCKOM f3BIKE,
TO BaM JOCTyNHbl OecnyiaTHble YCIyrd MepeBoa.
3Bonute 1-800-882-8633 (Tenetaiin: 711).
Lgalll sacliodl Glesd (8 dalll S Can ca€ 13 ik gale
puall Ciila o3 5) 1-800-882-8633 43 duail _laall el il 5
(711840
ATTENZIONE: In caso la lingua parlata sia l'italiano,
sono disponibili servizi di assistenza linguistica gratuiti.
Chiamare il numero 1-800-882-8633 (TTY: 711).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen
kostenlos  sprachliche  Hilfsdienstleistungen  zur
Verfiigung. Rufnummer: 1-800-882-8633 (TTY: 711).
2. st=0E MEdtAl=e E2, ¢ X
MHIAE =22 0/E0td = USLICEH 1-800-882-
8633 (TTY: 71NHHEE H3IoH FHA2L.
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé

z bezplatnej pomocy jezykowej. Zadzwoni pod numer
1-800-882-8633 (TTY: 711).

YUoll: A A Ul sllatdl &, A [:yes eunt

AslA Al dAHLRL HLE Gueted 8, Slot 531 1-800-
882-8633 (TTY: 711).

- .o M ¥ = [ - o
Gou: dwaan nenareunialduimsmom domanulé

800-882-8633 (TTY: 711).
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Count on AvMed
to help you

live healthier
at every stage
of life!

For more information,

call the Miami-Dade County
Member Engagement Center,
Live 24/7 at 1-800-682-8633.

www.AvMed.org/MDC
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Embrace better health’

20-14670



