CORONAVIRUS (COVID-19)
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The personal health of our members and their families is a top priority in our ongoing response
to this evolving situation. Here is how AvMed is providing healthcare services and resources o
our members to help address the spread and impact of the coronavirus.

TESTING
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If it is defermined that coronavirus testing is
needed, AvMed will cover the test under the
member’s no cost-sharing preventive health
benefit. Testing can also be obtained at your
local Public Health Agency.

TELEHEALTH
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Additionally, AvMed is reminding members to take
advantage of their Virtual Visits benefit to access
board-certified physicians conveniently from your
computer or smartphone - - anytime, anywhere.
Copays for all telehealth visits will be waived.
AvMed’s Virtual Visits, powered by MDLIVE,

can be accessed 24/7/365 and help reduce the
opportunities for disease transmission.

PRESCRIPTIONS
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AvMed, in partnership with CVS Health, will
also be waiving early refill limits on 30-day
prescriptions for maintenance medications
and providing home delivery of all prescription
medications free of charge. A 90-day supply can

be requested as part of your benefit any time of
the year.

BEHAVIORAL HEALTH
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During this time of heightened concern, AvMed
is also encouraging members who need help
managing their stress and anxiety about the
COVID-19 outbreak to tap info your plan’s
behavioral health benefit through Magellan
Health by calling 800-424-4810 or visiting
magellanhealthcare.com/covid-19 for more
information.

Should you have any questions or concerns, please reach out to the Member
Engagement Center at the number listed on your AvMed Member ID Card.
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