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2024 Open Enrollment

▪Regional Meetings and Virtual Benefit Presentations will be 

held from 10/17/2023 – 11/04/2023.

▪The 2024 Open Enrollment website opens 10/23/2023 - 

11/6/2023 at www.miamidade.gov/openenrollment 

▪Eligibility documents for newly enrolled dependents are 

due to the Plan no later than 11/6/2023, otherwise the 

dependent will not be enrolled for coverage.

http://www.miamidade.gov/openenrollment


2024 Open Enrollment
Plan Features

Medical Plan Overview

▪ Advantage Plans

▪ MDC Select Advantage and First Choice Advantage Hospital List

▪ AvMed’s New Pharmacy Benefit Manager (PBM) 

▪ Non-hospital affiliated facilities for Hi-Tech imaging

Value Added Programs 

▪ SmartShopper

▪ Sword Virtual Physical Therapy

▪ MD Live

▪ Bloom 
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Miami-Dade County

Advantage Plans

▪ First Choice Advantage HMO

▪ Select Advantage HMO

▪ HMO Advantage 

▪ POS Advantage (out of network option)

All medical plan options may not be available to employees hired on or after 
1/1/2019.  Refer to your union’s collective bargaining agreement for more details.  

Please view the 2024 Summary of Benefits at AvMed.org/MDC, or the 2024 Benefit 

Guide.
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Participating hospitals under the MDC Select Advantage and First 

Choice Advantage Plans. 

Members can now access Mount Sinai Medical Center under the MDC Select 

Advantage, HMO Advantage, and POS Advantage Plans.



7



AvMed’s new Pharmacy Benefit Manager (PBM)
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Here is important information we want to share with you: 

On January 1, 2024, a new pharmacy benefit manager, Expresscripts, will begin administering pharmacy benefits on 
behalf of AvMed.  This includes mail-order home delivery services.

•New Member ID Card: Before January 1, 2024, you will receive a new Member ID Card containing updated 
pharmacy information. Please present this card at your pharmacy to obtain your medications on or after that date. 

• Formulary Changes: If you are impacted by formulary changes, you will start receiving notifications beginning on 
November 1, 2023.

• Prescription Fills:  We encourage you to fill your prescriptions before January 1, 2024. All active pharmacy pre-
authorizations and existing mail-order prescriptions with remaining refills will be automatically transferred to Express 
Scripts on January 1, 2024. This ensures that you can continue to access your necessary medications without 
interruption. 

•Mail-Order Pharmacy: Starting January 1, 2024, Express Scripts will become AvMed’s mail-order pharmacy, offering 
you convenient options for prescription fulfillment, with a savings of 2x the copayments for up to a 90 day supply. 

• Specialty Pharmacy Services: On January 1, 2024, Proprium Specialty Pharmacy (Proprium) will become AvMed’s 
specialty pharmacy. If you are currently using specialty medications, you will be contacted directly by Proprium for 
assistance in getting these prescriptions filled. 

• If you have any questions or need more information, please contact AvMed’s Member Engagement at the number on the back of your ID card or go to www.AvMed.org/MDC. 

http://www.avmed.org/MDC
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What is Hi-Tech Imaging?

▪ Hi-Tech diagnostic imaging tests are radiology procedures to diagnose 
or treat a condition, for which providers must request a prior 
authorization to the Plan

▪ This does not include preventive radiology such as mammograms, or 
other diagnostic x-rays and ultrasounds

What is the goal?
To promote the use of more cost effective non-hospital affiliated facilities

▪ Non-emergency Hi-Tech imaging procedures (outpatient MRIs, PET, CTs) 
have to be performed at non-hospital affiliated facilities, instead of 
hospital-affiliated facilities (exception-you may use any JHS facility)

Hi-Tech Imaging at Non-Hospital Affiliated 

Facilities under Advantage Plans
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SmartShopper
SmartShopper can help you lower your out-of-
pocket costs for healthcare AND earn rewards 
at the same time.  

• Save money when you choose a cost-effective 
location and earn cash incentive rewards.  
Healthy you, healthy wallet!

• Outpatient medical procedures or diagnostic 
tests can qualify you or your dependents for a 
CASH REWARD when you shop with 
SmartShopper!

To access SmartShopper, go to 
AvMed.org/SmartShopper.com or call 
1.866.285.7453 to quickly and easily shop 
healthcare services in your area. 

*Excludes First Choice Advantage HMO 

The four steps to savings for any 

shoppable procedure 
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AvMed’s Virtual Visits, powered by MDLIVE, 
allows you to see a health care provider from 

your computer or smart phone—anytime, 

anywhere.

Avoid the wait. Your life is 24/7. Now your 

doctor is too—see a provider for non-

emergency medical conditions. 

No waiting for appointment—Board certified 

health care providers are available to you 24/7.

Three easy ways to sign up:
1. Go to www.AvMed.org/virtual-visits
2. Call (888) 834-1532

3. Download the app. 

Virtual visits billed by AvMed participating network providers are subject to the cost share for PCP/Specialist visit.

http://www.avmed.org/virtual-visits
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Sword

Virtual Physical Therapy Program

• Your dedicated physical therapist will design 

an exercise program just for you.

• Sword will ship you a tablet to guide you and 

provide real-time feedback.

• Complete your exercise sessions at home 

when it is convenient for you.

• Your physical therapist is there to support 

you virtually and is available at any time.



Bloom
Digital Pelvic Therapy Program

Powered by Sword Health, Bloom is a 
digital pelvic therapy solution for women 
in all stages of life including pregnancy, postpartum,
and menopause.
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AvMed’s dedicated website for 
Miami-Dade County Employees 
AvMed.org/MDC
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How to Register to the Member Portal 
AvMed.org/MDC



How to Reach Us
MDC DEDICATED MEMBER ENGAGEMENT CENTER

Our Member Engagement Center is available to answer questions regarding benefits, 

claims, changing physicians or anything involving your AvMed membership. You can 

call the Member Engagement Center toll-free at 1-800-682-8633, 24 hours a day/7 

days a week for Miami-Dade County employees.

AvMed Member Portal: www.avmed.org/mdc

 

AvMed On-Site Team Direct Contacts for Q & A:
Belkis Alsina-Bosch 305-375-2457 or 305-375-5306 email: Belkis.Alsina-Bosch@avmed.org

Nichelle Irias 305-375-4119 or 305-375-5306 email: Nichelle.Irias@avmed.org

Rachel Fernandez 305-375-5408 or 305-375-5306 email:  Rachel.Fernandez@avmed.org

Vanessa Feliciano 305-375-5583 or 305-375-5306  email:  Vanessa.Felician@avmed.org 

 

Miami-Dade County’s HR/Benefits Website:  
www.miamidade.gov/humanresources/benefits.asp 

Open Enrollment Website: 

10/23/2023 to 11/6/2023: www.miamidade.gov/openenrollment 

http://www.avmed.org/mdc
mailto:Belkis.Alsina-Bosch@avmed.org
mailto:Nichelle.Irias@avmed.org
mailto:Rachel.Fernandez@avmed.org
mailto:Vanessa.Felician@avmed.org
http://www.miamidade.gov/humanresources/benefits.asp
http://www.miamidade.gov/openenrollment


AvMed’s  Employee Satisfaction Survey is now open!

Please visit AvMed.org/mdc or use the QR code to tell us how 
you feel about your Plan. 
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QUESTIONS…
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