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2025 Open Enrollment
Medical Plan Features

2025 Open Enrollment 
▪ Key Dates 
▪ Dependent Eligibility

Medical Plan Overview
▪ Active Employee Plans
▪ Benefit Highlights

Value Added Programs 
▪ SmartShopper
▪ Virtual Visits Powered by MD Live
▪ Sword Virtual Physical Therapy
▪ Bloom Digital Pelvic Health Program
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2025 Open Enrollment 

Dates
• Your Miami-Dade County Employee Open Enrollment 

website opens 10/21/2024- 11/4/2024 at 

www.miamidade.gov/openenrollment.

• Regional Meetings and Virtual Benefit Presentations will be 

held 10/16/2024 – 11/01/2024.

• New Dependent Eligibility Documents are due by the end 

of Open Enrollment on 11/4/2024. 

http://www.miamidade.gov/openenrollment
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Eligibility Requirements for Newly Added Dependents

•  The last day to submit New Dependent Eligibility Documents is by the end 

of Open Enrollment on 11/4/2024. 

• Please ensure that eligibility documents for newly enrolled dependents 

are submitted to your DPR, or to Benefits@miamidade.gov.  

• If eligibility documents are not received by 11/4/24, the dependent will 

not5be enrolled for coverage 1/1/25. 

• For additional information and sample documents needed for dependent 

eligibility,visit: 

https://secure.miamidade.gov/employee/benefits/dependent-

eligibility.page

https://secure.miamidade.gov/employee/benefits/dependent-eligibility.page
https://secure.miamidade.gov/employee/benefits/dependent-eligibility.page
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Miami-Dade County

Advantage Plans

▪ First Choice Advantage HMO

▪ Select Advantage HMO

▪ HMO Advantage 

▪ POS Advantage (out of network option).

  There are no changes to existing benefits or premiums in 2025. 

  Your familiar plans remain the same. 

*Medical plan options listed may not be available to employees hired on or after 1/1/2019.  Refer to your 

union’s collective bargaining agreement for more details.  
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2025 Benefits Highlights and Reminders

Open Enrollment is your once-a-year opportunity to review and/or change your 
benefit choices, ensuring you have the coverage that suits you and your family best.

  There are no changes to existing benefits or premiums in 2025. 
  Your familiar plans remain the same. 

• Low-Cost Copayments & Pocket Impact
• Low-cost options available for services (JHS facilities at $0 copayment).

• Network Plan Comparison for Best Fit:

▪ First Choice Advantage HMO (Jackson First Network)

▪ Select Advantage HMO (Select Network)

▪ HMO Advantage (HMO Advantage Network)

▪ POS Advantage (HMO Advantage Network + out of network option)
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What is Hi-Tech Imaging?
Hi-Tech diagnostic imaging includes radiology tests, like MRIs, PET scans, 
and CT scans, which are used to diagnose or treat medical conditions. 

Providers must obtain prior authorization from the Plan before performing 
these tests.

Benefit:
•Non-emergency Hi-Tech imaging (such as outpatient MRIs, PET scans, 
and CT scans) must be performed at non-hospital affiliated facilities, 
unless it is at a Jackson Health System (JHS) facility.

•This policy promotes the use of more cost-effective, non-hospital affiliated 
facilities.

Please note: Preventive imaging, like mammograms, and diagnostic x-
rays or ultrasounds are not subject to this requirement.

Benefit Highlights:  Hi-Tech Imaging at Non-Hospital 

Affiliated Facilities
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ER, Urgent Care, and Retail Clinic Options
Be Prepared for Immediate Medical Care

• Discuss after-hours care and weekend accessibility with your doctor.

• Know the options available to you when immediate medical attention is needed.

When is it an Emergency?

Emergency Signs: Life-threatening conditions, loss of consciousness, sudden sharp abdominal pain, uncontrolled 
bleeding, complicated fractures.

Understanding Your Options:

Emergency Room

• For: Life-threatening conditions (chest pain, difficulty breathing, severe injuries).

• Action: Know how to get there quickly. Go to the nearest hospital or call 911.

• Cost: Emergency Room Copayment (see Summary of Benefits)

Urgent Care Center (UCC)

• For: Minor medical emergencies (sprains, minor cuts, high fever).

• Why: Often more convenient and cost-effective than the ER.

• Details: No appointment needed, open 7 days with extended hours, qualified physicians on-site.

Retail Clinic

• For: Basic medical care after hours or when your doctor’s office isn’t available.

• Benefits: Affordable, no appointment needed, open 7 days a week.

• Cost: Applicable PCP copayment, 
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Participating Hospitals under the Select 

Advantage and First Choice Advantage 

Plans
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SmartShopper

Exclusive for Miami-Dade County Employees

Earn Cash Rewards with SmartShopper!

•Why Use SmartShopper?
• Savings: Earn cash rewards by shopping with 

Smartshopper for medical procedures or 
diagnostic tests.

• Convenience: Quickly compare options for 
medical procedures within your network. 
Smartshopper’s Personal Assitant Team (PAT) is 
ready to assist you.

• High Quality: Access top-rated providers within 
your network.

• Your Choice: Select the participating provider 
that fits your needs while earning rewards!

To access SmartShopper, call the Personal 
Assistant Team (PAT) at 1.866.285.7453 to 
quickly and easily shop healthcare services in 
your area. 

*Excludes First Choice Advantage HMO 

The four steps to savings for any 

shoppable procedure 
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AvMed’s Virtual Visits, powered by MDLIVE, 
allows you to see a health care provider from 

your computer or smart phone—anytime, 

anywhere.

Avoid the wait. Your life is 24/7. Now your 

doctor is too—see a provider for non-

emergency medical conditions. 

No waiting for appointment—Board certified 

health care providers are available to you 24/7.

Three easy ways to sign up:
1. Go to www.AvMed.org/virtual-visits
2. Call (888) 834-1532

3. Download the app. 

Virtual visits billed by AvMed participating network providers are subject to the cost share for PCP/Specialist visit.

http://www.avmed.org/virtual-visits
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Sword

Virtual Physical Therapy Program

• Your dedicated physical therapist will design 

an exercise program just for you.

• Sword will ship you a tablet to guide you and 

provide real-time feedback.

• Complete your exercise sessions at home 

when it is convenient for you.

• Your physical therapist is there to support 

you virtually and is available at any time.



Bloom
Digital Pelvic Therapy Program

Powered by Sword Health, Bloom is a 
digital pelvic therapy solution for women 
in all stages of life including pregnancy, postpartum,
and menopause.
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AvMed’s dedicated website for 
Miami-Dade County Employees 
AvMed.org/MDC
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How to Register to the Member Portal



How to Reach Us
MDC DEDICATED MEMBER ENGAGEMENT CENTER

Our Member Engagement Center is available to answer questions regarding benefits, 

claims, changing physicians or anything involving your AvMed membership. You can 

call the Member Engagement Center toll-free at 1-800-682-8633, 24 hours a day/7 

days a week for Miami-Dade County employees.

AvMed Member Portal: www.avmed.org/mdc

 

AvMed On-Site Team Direct Contacts for Q & A:
Belkis Alsina-Bosch 305-375-2457 or 305-375-5306 email: Belkis.Alsina-Bosch@avmed.org

Nichelle Irias 305-375-4119 or 305-375-5306 email: Nichelle.Irias@avmed.org

Rachel Fernandez 305-375-5408 or 305-375-5306 email:  Rachel.Fernandez@avmed.org

Vanessa Feliciano 305-375-5583 or 305-375-5306  email:  Vanessa.Felician@avmed.org 

 

Miami-Dade County’s HR/Benefits Website:  
www.miamidade.gov/humanresources/benefits.asp 

Open Enrollment Website: 

10/21/2024 to 11/4/2024: www.miamidade.gov/openenrollment 

http://www.avmed.org/mdc
mailto:Belkis.Alsina-Bosch@avmed.org
mailto:Nichelle.Irias@avmed.org
mailto:Rachel.Fernandez@avmed.org
mailto:Vanessa.Felician@avmed.org
http://www.miamidade.gov/humanresources/benefits.asp
http://www.miamidade.gov/openenrollment


QUESTIONS…
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