
Meet AvMed’s New PhArMAcy BeNefit MANAger: 

CVS Caremark 

As of January 1, 2015, CVS Caremark is AvMedõs new Pharmacy Beneþt Manager (PBM), 
overseeing all retail and mail order prescriptions required for your care. We know you will enjoy 
this change. You'll immediately notice enhancements to every aspect of your experience, 
from an upgraded mobile application and fully interactive web portal to better pricing 
and service.

AvMed is committed to a seamless transition so 
we've taken several steps to ensure you don't 
notice any of the work we're doing behind the 
scenes on your behalf.

Hereõs a look at what we've lined up for you, 
effective January 1, 2015.

This is a notification only. No action by members or providers is required. 

RETAIL PHARMACY
• No impact on your pharmacy of choice, whether or 
not itõs a CVS retail pharmacy location. You may 
continue using your currently selected location(s)
without disruption.

MAIL ORDER PHARMACY 
• All active Medco Mail prescriptions have automa-

tically transferred to CVS Caremark.  

DRUG AUTHORIZATIONS 

RESOURCES

• Members can find current formularies, forms and other 
pharmacy-related information on www.avmed.org or 
by calling AvMed's Member Service Center using the 
number on the back of your AvMed ID card.

• You can contact CVS Mail through our website or
by calling 866-288-5321 starting January 1.

All active authorizations have transferred to CVS Caremark.

AvMed will continue to manage all new drug 
authorization requests.
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