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Simply complete the enrollment  process as
d irected by your benef it s administ rator. Be sure to
select  a primary care network dent ist  for yourself
or your dependents, and ind icate this dent ist  and
the name of your group when you enroll.

Once we process your enrollment , we’ll mail you
welcome materials t hat  w ill include:

 Simply call
the dental facilit y to make an appointment .

 In order to receive benefit s
under your p lan, you must  visit  your primary care
network dent ist  for all services. If you require
t reatment  from a specialist , your primary care
dent ist  w ill coordinate a referral for you. You
can change your primary care dent ist  by
cont act ing us.

This useful document  provides a
thorough descrip t ion of how  to use your benefit s,
including covered services, copayments and any
lim it at ions and exclusions of your p lan.

 This card is for your records only —
you do not  need to present  it  in order to
receive t reatment .

Two to four weeks  is a reasonable amount  of t ime
to wait  for a rout ine, non-urgent  appoint ment . If
you require a specif ic t ime, you may need to wait
longer. Most  DeltaCare USA dent ists are in private
group pract ices, w hich generally offer greater
appointment  availabilit y and extended off ice hours.

W ith your DeltaCare USA plan, some services are
covered at  no cost , while others have a copayment
(amount  you pay)  for certain services. To f ind
out  how  much a t reatment  w ill cost , refer to
the “Descript ion of Benefit s and Copayments”
in t his brochure for a list  of covered services
and copayments. It ’s a good idea to bring
your Evidence/ Cert if icate of Coverage to your
appointment  in case you need to d iscuss your
copayment  for a service w ith your dent ist . If  you
have any quest ions about  t he charges for a service,
p lease contact  our Customer Service department .
If you receive t reatment  t hat  requires a copayment ,
simply pay the dental facilit y at  the t ime of service.

W hen you enroll, you must  select  a primary care
dent ist  from t he DeltaCare USA network. To search
for a dent ist , use the “Find a Dent ist ”  tool at

 and select  Delt aCare USA as
your network. If  you do not  select  a dent ist  when
you enroll, we w ill choose one for you.

Your family members can visit  t he same primary
care network dent ist , but  you do not  have to.
You may collect ively select  a maximum of three
d ifferent  primary care network dent ists.

Yes. You can request  to change your primary care
dent ist  at  any t ime. Simply visit  our website and log
on to your Online Services account  or call or w rite
to Customer Service. Change requests received by
the st of the month w ill become effect ive the f irst
day of the fo llow ing month.

Answers to frequent ly asked quest ions 
about  your DeltaCare USA plan 

1 In TX, t hree weeks is a reasonable amount  of t ime to wait  for a rout ine, non-urgent  appointment . 
2 In TX, t here is no lim it . Each elig ib le family member may select  his or her own primary care network dent ist .
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