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PURPOSE

Purpose

This document explains the key activities involved in logging into INFORMS while not on the
County network. It provides an overview of the sub-processes involved, as well as step-by-step
procedural guidance to perform the activity.
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Step

Action

Open an Internet Browser.

Input informs.miamidade.gov into the address bar and press the Enter key.

[im] G Google pas - o X
< G @ | @ informs.miamidade.gov v Notsyncing @) -
@ informs.miamidade.gov |
About  Store mail Images 33 Sign in
Q. informs.miamidade.gov - Bing Search
4= INFORMS - secure.miami Jemployeefi Jhome.page
[= INFORMS Training - mi /humanresources/training/i pag
@ Miami-Dade County Cloud Services - https//cloud-mamiamidade.gov/Citrix/AppStoreWeb/
Q ¢
Google Search I'm Feeling Lucky
Advertising  Business  How Search works N Carbon neutral since 2007 Privacy ~ Terms  Settings

Input your E-key email, for example E123456@miamidade.gov .
Select the Next button.

[ | & Cyberarklidentity Login x |+ = (=) x

& G @ & https;//eportal.miamidade.gov/login?appkey=2108226e-8e49-4080-8ade-ba77d3089c53-gwhtcustomerld=AAX0S 00&relaystate=eyl.. A g 1=

MIAMI-DADE

Sign In

Enter your username (user@domain)
—

R E326326@miamidade.goy| I

Don't know username?

| N
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4, Select the Send me an email button.

O | & CyberArklidentity Login x |+ — (=] X
< O ® (1 nttpsy//eportal.miamidade.gov/login?appkey=2108226e-8249-4080-8ade-ba77d3099¢53-gwatcustomerld=AAX0S00&relaystate=ey)... A T ¥

MIAMI-DADE

< start Over

Authenticate to the Platform
E326326@miamidade.gov

Choose authentication method

Email - ***@miamidade.gov -

me an emal

5. Copy the Authentication Code from the email.

Authentication Needed - Message (HTML)

Message Help Acrobat Q  Tell me what you want to do
L 2 Reply T (] ¥ = O 0
fix x D t= &= ¥ Notifications = =3 =3
b & -
Deleste  Archive C2ReptyAl G- Share to ©, To Manager Move 1 Tags Editing | Immersive | zgom Report Viva Report
&~ . Teams > 9 v N N - Message ~ Insights Phishing
(5 Foward  E- Ep-
Delete Respond Teams Quick Steps ] Move Zoom Protection Add-in Protection o~
Thu 9/22/2022 1:04 Ph
MC  Miami-Dade Count: 2ax0500 myidaptive.app>
Authentication Needed
To O Hil, Marie M [OMB) ~

MIAMI-DADE)
[COUNTY]
Hello e326326@miamidade.qov,
Continue with Authentication
or
Enter the following code where prompteq
Don't Know The Sender?
You are receiving this email because you are attempting to login and authenticate your
connection with the Miami-Dade County Identity Service. If you did not iniiate this process, delete
this email.
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6. Paste the Authentication Code then select the Authenticate button.
O | & CyberArklidentity Login x  + — o X
< O ® () htips;//eportal.miamidade.gov/login?appkey=21

MIAMI-DADE

< Start Over

Email sent!
E326326@miamidade.gov

Email sent to ***@miamidade.gov. Click the link or manually
enter the code to authenticate.

Return to this app to continue.

Enter code

E ........ ‘ ) I

—]

7. Select the account.
[ B® Signintoyour account X  + - a X
< G () https//legin.microsoftonline.com/fdde2c89-3838-45a3-b272-6¢f089787011/samI22SAMLRequest=jZJRa9swFIX%2FItGTY0220... & A g  T=

Hummn=
jcouur]

Pick an account

Hill, Marie M (OMB)
E ©326326@miamidade.gov
Connected to Windows

—  Use another account
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8 O & Homepage x |+ - [} X
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COMING SOON

Employee Self-Service Manager Self.Service Human Resources (HCM) Learning (ELM)
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Analytics (OBIA) Capital About Security Requests.
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