
 Submitting a complete registration form inclusive of accurate team member information.
 Maintaining constant communication with team to relay Challenge information and
updates as well as assisting with coordination and distribution of Challenge items to
team.  
Monitoring team and discouraging any fraudulent activities by team members. Any
fraudulent manual steps/miles entries are grounds for disqualification of the entire team.

1. Only the first 40 teams of 20 to register will be enrolled in the Challenge. All eligible team
entries must be submitted to WellnessWorks@miamidade.gov.  

2. A minimum of 18 individuals must be included in team to be considered a complete team.

3. Once registration has been submitted, there can be no changes, substitutions or
additions to the team participants.

4. All team members must be eligible and active on the County’s health plan, AvMed, and
within HealthyRoads at time of registration.

5. Once the Challenge begins, if a team member withdraws from the Challenge they cannot
be added back to a team.  

6. This 2021 Walk Around the World Pole to Pole Challenge is a walking challenge. All
activities will be converted to steps. The Challenge has a stop gap programmed for all
participants. There is a daily maximum of steps/miles (87,500 steps/ 35 miles) that will be
recorded by each individual for the duration of the Challenge.

7. MDC WellnessWorks is not responsible for replacing any lost or damaged connected
devices. Each individual is responsible for maintaining or replacing their connected device.
Additional devices, if needed, can be purchased at a discount through the health plan and
Choose Healthy Discount Program. Participants can log into their AvMed account and click
Health and Wellness then select the Alternative Medicine and Discount Program tile to
access the discount page.

8. For technical connected device and/or syncing issues, please reach out to Healthyroads
Customer Care at 1-877-330-2746 (Monday-Friday 8 a.m. - 9 p.m. Eastern Time)  or via email
at service@healthyroads.com.

9. Team Captain Responsibilities

 Challenge Begins- January 1, 2021
           Registration Period- September 14 – November 15

Official Rules:


