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Directors / County Communicators,
 
Miami-Dade County has set up a webpage, www.miamidade.gov/coronavirus , to centralize
communications from the County to all our stakeholders for information related to the Coronavirus
situation.  We are updating that information daily and there are links to the Centers for Disease
Control and Prevention (CDC) and the Florida Department of Health.   Any departmental service
updates and information as it relates to the Coronavirus (COVID-19) should be sent to
311alerts@miamidade.gov and comminfo@miamidade.gov for review by my office and posting on
the webpage.  
 
The page also includes a Resources button, which has posters/flyers in English, Spanish and Creole
for ALL departments to use in all our County buildings, cultural centers, airports and the Seaport.
(Samples attached)  These have been approved by my Office and should not be altered.
 
Unlike the CDC posters and others we have been using, the County’s posters contain the 24-hour
phone line for the Department of Health in Miami-Dade County, which is a crucial connection point
for those who believe they may have been exposed to COVID-19. We are currently editing those
posters for use by all departments on social media. We are working on informational videos in those
three languages as well.  
 
Additionally, I would like to take this opportunity to remind you to be judicious when sharing
information on your social media channels. Information that is shared should be directly related to
the service you provide our county’s residents, visitors, and businesses and from trusted sources.
When at all possible, you MUST drive individuals back to our webpage to consistently communicate
via a single source of information. Departments should use the collaterals available to them under
the Resources section for all of your outreach, including your social media channels.
 
If you have any questions or concerns, please contact Senior Advisor and Director of
Communications Myriam Marquez in the Office of the Mayor at 305-375-1545.
 
Carlos A. Gimenez, Mayor
Miami-Dade County
(305) 375-1880
 
This mailbox does not accept incoming email messages.
Please forward your questions, comments or concerns to: mayor@miamidade.gov
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CORONAVIRUS
(COVID-19) PREVENTION


Wash your hands often with 
soap and water for at least
20 seconds.


Cover your cough or sneeze 
with a tissue. If you don’t have 
a tissue, cough or sneeze into 
your sleeve or elbow.


Clean and disinfect frequently 
touched objects and surfaces.


Avoid touching your eyes, 
nose, and mouth.


Stay home when you are sick, 
except to get medical care.


Avoid close contact with 
people who are sick.


For more information, visit miamidade.gov/coronavirus
Any individuals in Miami-Dade County who believe they may have been exposed to COVID-19, should call the Florida 
Department of Health at 305-324-2400. This should be done prior to traveling to any medical office or facility.








PREVENCIÓN DEL
CORONAVIRUS (COVID-19)


Lávese las manos frecuentemente 
con agua y jabón durante 20 
segundos, como mínimo.


Cúbrase la nariz y la boca con un 
pañuelo. Si no tiene un pañuelo, 
tosa o estornude sobre la manga 
o el codo.


Limpie y desinfecte los objetos y 
las superficies que se tocan a 
menudo.


Evite tocarse los ojos, la nariz y 
la boca.


Quédese en casa si está enfermo, 
excepto para buscar atención 
médica.


Evite el contacto cercano con las 
personas enfermas.


Para más información, visite miamidade.gov/coronavirus
Cualquier persona en el Condado de Miami-Dade que crea que puede haber estado expuesta al COVID-19 debe llamar al 
Departamento de Salud de la Florida al 305-324-2400 antes de dirigirse a cualquier consulta o instalación médica.








PREVANSYON CORONAVIRUS 
(COVID-19)


Lave men w souvan avèk savon ak 
dlo pandan 20 segonn pou pi piti.


Kouvri bouch ou avèk mouchwa ou 
ka jete lè w ap touse oswa estènen.
Si w pa gen yon mouchwa ou ka jete, 
touse ak estènen nan manch rad ou.


Netwaye ak dezenfekte bagay ak 
kote moun touche detanzantan.


Evite touche je w, nen w ak 
bouch ou.


Rete lakay ou lè w malad, sof si w 
dwe ale pran swen medikal.


Evite kontak ki twò kole ak 
moun ki malad.


Pou plis enfòmasyon, vizite miamidade.gov/coronavirus
Nenpòt moun nan Konte Miami-Dade ki kwè ke li te ekspoze a COVID-19 la, li ta dwe rele Depatman Lasante Florid nan 
305-324-2400. Sa ta dwe fèt anvan moun lan ale nan kèlkeswa biwo medikal oswa etablisman medikal.







 


