Procedure Number: 261
Effective Date: 01/17

COUNTY WEB AND MOBILE APPLICATIONS DEVELOPMENT

SUMMARY

All new or re-design of existing web or mobile applications for use by the public must be reviewed
by the Communications Department (COM) for compliance with branding, usability, and
accessibility standards. This is to ensure that all County online services reflect consistent
County branding, and can be successfully and easily utilized by the public, including those with
disabilities.

PROCEDURE

1. If there is a web application that requires review, submit the copy to the Webmanager on
the online form http://intra.miamidade.gov/information/service-requests.asp_no later than
45 days prior to its desired launch date to allow for modifications that may be required.

2. Prior to the development or re-design of a County web application, the developer or project
manager must request a list of the existing branding, usability, and accessibility standards
by submitting a request on the online form http://intra.miamidade.gov/information/service-
requests.asp
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