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Purpose and Methodology

1.1 Purpose

The purpose of this Community Leisure Interests
Survey is to provide a comprehensive, statistically valid
measure of citizen usage, satisfaction, needs, unmet
needs, priorities, and other services to assist in short
and long-range decision making in coordination with
Strategic Business Plan development. The results of
this survey will serve as the basis of a broader needs
assessment that will assist the Department in:

* Positioning as an essential service provider of

Miami-Dade County,

Positioning for additional revenues,

* Determining collaborators and partners,

Planning facilities, programs and acquisitions

Correlating connections between services provided

and needs being met,

* Implementing the Miami-Dade County Parks and
Open Spaces System Master Plan (OSMP),

¢ Implement the Miami-Dade County Recreation
Program Plan.

Want more
people to want
to use parks

Sustain and Reduce/

improve parks Eliminate
Barriers

Increase
support/
revenue and
impact lives

Figure 1: Staff notes regarding purpose of Leisure Interest Survey
during staff workshop.
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1.2 Approach

Undertaking a comprehensive community leisure
interest survey requires extensive pre-planning before
execution. Two important requirements were identified
on the onset: the survey must capture citizen’s usage,
needs and priorities on a neighborhood-level; and results
must represent the demographic characteristics of each
area. In orderto achieve this the survey team developed
arandom stratified survey in which each household had
equal opportunity of participating. Final results are
reflective of the demographic characteristics of each
area of analysis.

Another area of innovation for the survey was the general
subject of questions. Most park and recreation surveys
focus on usage and need of park facilities, however,
many residents may not be familiar with facility types
and what activities can be provided through each facility.
Instead, questions regarding leisure activities and park
and recreation sports and programs, independent of
facility type, were asked. This approach will allow the
Department to understand lifestyle needs unique to each
area of analysis. The approach included:

1. Review of Guiding Documents

The survey team reviewed existing department and
county guiding documents that include strategic goals,
objectives, programs and services, and long-range plans.
These comprehensive documents provided insight into
the planning initiatives, roles as provider, facilitator and
partner, gaps in services, revenues, needs, vision and
context. Documents reviewed included:

e Miami-Dade County Strategic Plan

e Park and Recreation Business Plan

e Miami-Dade County Parks and Open Spaces System
Master Plan (OSMP)

* Recreation Program Plan

2. Staff Workshop

Once the survey team had an understanding of strategic
goals for the county and department, the team meet
with senior department staff for a workshop. Staff were
asked what types of information were needed to better
implement the goals and objectives of the guiding
documents. Three categories of information were
identified:

Miami-Dade County Community Leisure Interest Survey
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e Lifestyle (quality of life benefits),
* Needs/ Priorities (facilities, programs, unmet needs),
 Performance (valuetodailylife, barriers, participation).

These three categories helped to identify preliminary
topics for survey questions. The workshop included a
drill-down session on each of these three categories to
focus on the core issues. The outcome of this workshop
was a set of meeting notes, diagrams and directions for
the development of a survey instrument.

3. Survey Instrument Development

Based on input from the staff workshop and guiding
documents, the survey team developed a preliminary
survey instrument of approximately 25 questions that
were grouped into topics that aligned with the three
categories identified by department staff which included:

e Uses, Satisfaction and Needs,

e Partnerships,

e Barriers,

e Communication,

e Benefits,

* Funding,

* General (demographic questions to validate survey).

A total of 29 questions were developed across all seven
topics areas.

4. Public Testing of Survey Instrument

In order to ensure that questions are understandable and
would deliver results, the survey team conducted four
public workshops to test each preliminary question. The
workshops were geographically distributed throughout
the county at the following locations:

e Gwen Cherry Recreation Center,

* West Dade Regional Library,

e South Dade Regional Library,

* Marjorie and William McDonald Recreation Center.

Each workshop included a brief introduction regarding
the purpose of the survey, a review of preliminary
questions, general questions and answers and a briefing
onthe survey timeframe. After each workshop comments
were reviewed with department staff and questions were
revised accordingly. Once completed, the survey team
compiled a single draft survey instrument for review with
department senior staff. Upon approval of all questions, a
final survey was prepared and readied for administration.

MIAMIDADE
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5. Administration of the Survey

Once afinal survey instrument had been approved by the
department, the survey team completed a multi-staged
printing and mailing process. Respondents were provided
three means to complete a survey; mail, telephone or
website. The first mailings included 20,000 surveys with
a cover letter explaining the survey, how to complete
one, contact information for questions, link for website,
toll-free phone number and return mailing instructions in
English, Spanish and Creole. A second round of mailings,
20,000 additional, were sent shortly afterwards. One
day after each mailing a recorded voice message was
sent to each household mailed a survey as a reminder
to complete the survey. Phone calls were utilized to
contact households that had been mailed a survey
but not completed within two weeks, however, survey
completion rates were exceptionally low by telephone.

The survey team proceeded with a third and forth
round of mailings of approximately 32,000 total surveys
mailed over a two month timeframe and 72,000 total for
the survey entirety. Phone calls were utilized in select
areas, but to limited success. Neighborhood results were
reviewed by the survey team to ensure that the survey
respondents were representative of demographics of the
area. In a few locations, neighborhood boundaries were
consolidated to met respondent needs for statistically
valid results. These areas typically contained large
non-residential areas, such as the Miami International
Airport, industrial areas in the northwest portion of
the county and the Everglades. In total, the number
of neighborhoods were reduced to 70 from 8o and the
number of communities was reduced to 23 from 24. These
reductions in neighborhood and community areas had
no affect on the remaining areas which represented the
contiguous developed portion of Miami-Dade County.

"

ot e, casses

:
: ;
R
,

Sample pages of Community Leisure Interests Survey

MIAMIDADE

1.3 Methodology

Conducting a Neighborhood-Level Statistically
Valid Survey

Miami-Dade County is a large geographic area made
up of socially and economically diverse neighborhoods.
In an effort to assess the leisure activity and park and
recreation sports and program needs of those diverse
neighborhoods, a geo-coded survey was administered
to have results be statistically valid down to the
neighborhood level. Neighborhood results were then
compiled into broader Community and Regional areas
in order to facilitate larger scale decision making.
Additionally, as a guide to elected officials and decision
makers, the results were recompiled into statistically valid
results for each Commission District. This methodology
allows the Department to understand the overall needs
of the County, but more importantly to understand the
unique needs of the distinct neighborhoods, communities
and regions as well as Commission Districts, within the
County.

For ease of reviewing trends and compiling data,
neighborhoods were groups into 23 Communities, which
were then grouped into 8 Regions. Boundaries for each
level of the survey work in conjunction with one another
and allow for analysis from a county-wide level down to
aneighborhood level, see Figure 2.

Developing a statistically valid survey begins with
identifying the sample size or the number of responses
needed and a targeted level of confidence and margin-
of-error. A sample size of 100 responses for each
defined neighborhood area was targeted with a 95%
level of confidence, which means that if conducted
100 times, results would be similar g5 times. Initially
8o neighborhoods were defined, however, through
analysis of land-use, population figures and results
from the first two rounds of mailings, the number was
reduced to 70 which decreased the overall County-
wide target for responses from 8,000 to 7,000, or 100
responses per neighborhood. These parameters produce
amargin-of-error of +/-1.1% at the County-wide level and
approximately +/- 4.8% at the Community-level, the most
detailed level analyzed as part of this report. Final survey
resultsincluded 7,888 completed surveys, representing a
112% return rate of the target goal for responses.

Miami-Dade County Community Leisure Interest Survey
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1.4 How to Use the Survey Document

The Miami-Dade County Community Leisure Interests
Survey is organized in a linear organization with County-
wide and Commission District results at the beginning,
leading to the smallest, individual neighborhood results.
The diagram below highlights the hierarchy of each
survey layer and its corresponding report section. Each
section is color coded for ease of reading and begins with
an overview, followed by individual result summaries.
Map 1 identifies the organization of the survey and
report.

Section 1

Miami-Dade County
Community Leisure Interest Survey

Survey Levels

Miami-Dade County-wide Results

Board of County Commission Districts'(13)

Neighborhoods (70)

Report Sections

Section 2 - County-wide Results

Key Findings
Benchmark Comparisons

Importance/ Unmet Needs Matrices
Summary

Section 3 - Commission Districts Results

Overview
Individual Commission District Summaries

Section 4 - Region Results

Overview
Individual Region Summaries

Section 5 - Community Results

Overview
Individual Community Summaries

Neighborhood Results

Available as Neighborhood Reports

Figure 2: The diagram below identifies the hierarchy of survey levels that correspond with one another to provide a comprehensive view of

community leisure interests for Miami-Dade County.

Miami-Dade County Community Leisure Interest Survey
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Purpose and Methodology

Map 1: The map below identifies contextual elements of Miami-Dade County and defines the boundaries for Regions, Communities

and Neighborhoods, colored coded to match their corresponding section of the report.
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County-wide Results

2.0 Overview
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County-wide results are meant to provide a summary
of overall conditions. Several over-arching themes were
identified through analysis of data at this level and
include:

e Perceived benefits of the Park and Recreation system
to county residents,

Barriers to use or participation throughout the
County,

Facility use and importance to households,

* Business opportunities throughout the County,
Best communications means for county-wide
dissemination of information.

This section provides key findings, benchmark
comparisons and importance/unmet need priorities for
county-wide results. It is important to note that results
may vary based on individual neighborhood, community
or region characteristics.

@ Miami-Dade County Community Leisure Interest Survey 11



Section 2

Map 2: The map below identifies contextual elements of Miami-Dade County and defines the boundaries for the County-wide results.
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County-wide Results

2.1 Key Findings

On a County-wide level, key findings of the Community
Interests Survey include:

a) Residents recognize significant link between
improved health and parks, trails and recreation
facilities and services;

b) Residents identify location, value/affordability
and quality of instructors as most important when
choosing to participate in a sport, program or class;

c) Asafe facility is the most important factor for
residents when choosing to visit or use a recreation
facility;

d) Lack of knowledge, poor facility conditions,
distance, and lack of security are top reasons that
prevent residents from visiting and participating
more often and all are significantly higher than
national average;

e) Quality rating of parks and recreation facilities lag
national averages;

f) Walking and running facilities are the most used
and most important facilities to residents;

g) Walking, going to the beach and reading are most
important leisure activities for residents, while
skateboarding, painting and dancing have the
highest unmet need rates (Unmet need ratings do
not reflect the leisure activity with the most unmet
need households);

h) Yoga, performing arts (music and dance) and
basketball are most important sports, programs
or classes for residents, while cricket, lacrosse and
pilates have the highest unmet need rates (Unmet
need ratings do not reflect the sports, program or
class with the most unmet need households);

i) Dining, fitness and water parks are most supported
private business opportunities for parks;

j) Traditional means of communication such as printed
brochures, friends and mail are most common ways
residents learn about programs, classes and events,
however, the County is above national average for
use of technology-based communications.

The following are County-wide key findings summarized
into five board topics:

* Benefits

Barriers to Use or Participation
Facility Use and Importance

* Business Opportunities

e Communications

MIAMHDADI

Results on a Community or Neighborhood-level may
vary significantly.

1. Benefits

Residents recognize significant link between
improved health and parks, trails, and recreation
facilities and services.

Ninety-six percent (96%) of Miami-Dade County
residents recognize a link between improved health and
fitness and parks, trails and recreation (facilities and
services), see Graph 1. Furthermore, 88% of residents
acknowledge parks, trails and recreation as a link to
the preservation of open spaces and the environment.
Seventy-eight percent of residents recognize a link
between parks, trails and recreation and increases in
property values, while 72% recognize a link to attracting
new businesses and residents. Sixty-seven percent of
residents agree that parks, trails and recreation can help
reduce crime, while 62% agree they promote tourism in
Miami-Dade County.

Level of Agreement with the Potential Agree
Benefits of Parks, Trails and Recreation strondl
Facilities and Services " A rongly
gree

100%

90% +—

22%
80% +—

31%

0% S T I T

Improves Preserves Increases Attracts Reduces Promotes

70%

60% 32%

33% 27%

50%

40%

30%

20%

10%

Health  Open Property New Crime  Tourism
and Space  Values Growth
Fitness

Graph 1: Level of Agreement with Potential Benefits of Parks, Trail
and Recreation Facilities and Services.

Miami-Dade County Community Leisure Interest Survey
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2. Barriers to Use or Participation

Residents identify location, value/affordability
and quality of instructors as most important when
choosing to participate in a sport, program or class.

Fifty-seven percent of residents identified that location
of sports, programs or class offerings was one of their
three most important factors when deciding whether to
participate. Fifty-six percent of residents identified value/
or affordability as one of their top three most important
factors, while 53% said the quality of instructors was their
one of their three most important factors.

A clear clustering of these top three results is evident
when compared to asecondary clustering of thatincludes
*Quality of facility’ (36%) and ‘Convenient’ (27%). All
other results are in the single digits.

Most Important Criteria When Choosing to
Participate in a Sport, Program or Class

57%
60%

ob7% 539

50%

40%

30%

20%

10%

0%

Graph 2: Most Important Criteria When Choosing to Participate in a
Sport, Program or Class.
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A safe facility is the most important factor for
residents when choosing to visit or use a recreation
facility.

Sixty-seven percent of residents indicated that a safe
facility was one of their most important factors when
choosing to visit or use a recreation facility. A secondary
clustering of ‘Convenience’ (50%) and ‘Quality’ (47%),
were also identified by residents as important factors.
A third clustering of ‘Family atmosphere’ (34%) and
‘Variety of recreation uses’ (26%).

Most Important Criteria When
Choosing a Recreation Facility

80%

70% 6700

60% -+

50%

40%

30%

20%

10%

0% -

Graph 3: Most Important Criteria When Choosing a Recreation
Facility.
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County-wide Results

Lack of knowledge, poor facility conditions,
distance, and lack of security are top reasons that
prevent residents from visiting and participating
more often.

Forty-five percent of residents indicated that a lack of
knowing program offerings was a top reason they did
not participate more often. This result is significantly
higher than the national average of 21%. Residents
also indicated that the condition of facilities (37%) was
a top reason for not using parks and trails more often,
compared to a national average of 6%. Distance was a
top reason for 35% of residents compared to 11% national
average, while insufficient security was rated a top
reason by 35% of residents compared to 9% nationally.
See Graph 4 on next page.

Additional reasons with significant deviation from
national averages (+/- 5% from national average)
include; ‘program of facility not offered’ (15% higher than
national average); ‘poor customer service by staff’ (15%
higher than national average); ‘fees too high’ (14% higher
than national average); 'l do not know locations of parks
and trails’ (10% higher than national average); ‘lack of
public transportation’ (8% higher than national average);
‘lack of parking by facilities and parks’ (8% higher than
national average).

Respondents indicated that lack of knowing programs
offerings (29%), Security being insufficient (23%),
distance (23%), facilities conditions (21%) and too hot
outdoors (21%) where their top reasons when asked to
identify their top four reasons. Lack of knowing program
offerings and too hot outdoors had the highest top
choice results.

MIAMHDADI

Reasons that Prevent Residents from Using
Parks, Trails and Programs More Often

= Miami-Dade = National Average

0% 10% 20% 30% 40% 50%

Do not know what is offered 43%

Facilities not well maintained
Too far from residence

Security is insufficient

Lack of quality programs

Too hot outdoors

Fee too high

Not offered

Lack right equipment

Do not know locations or parks
Times are not convenient
Operating hours not convenient
Poor customer service

Do not know locations of facilities
Facilities not available

Lack of parking

Lack of public transit

Class full

Use other facilities

Not accessible

Graph 4: Reasons that Prevent Residents from Using Parks, Trails and
Programs More Often

Miami-Dade County Community Leisure Interest Survey
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Quality rating of parks and recreation facilities lag
national averages.

With 17% of Miami-Dade County resident selecting
a quality rating of excellent for park and recreation
facilities, the county lags the national average of 33%.
More Miami-Dade residents rated park and recreation
facilities as ‘fair’ (23%) or ‘poor’ (5%) than the national
averages of 11% and 1% respectively.

How Respondents Rate the Quality of
Parks and Recreation Facilities in
Miami-Dade County
m Miami-Dade  m National Average
60% .
529% 54%
50%
40%
33%
30%
23%
20% 17%
11%
10% +— 5%
1%
0% -
Excellent Good Fair Poor

Graph 5: How Respondents Rate the Quality of Parks and Recreation
Facilities in Miami-Dade County.

Note: The 'quality rating’ survey question was specifically
designed to allow respondents to interpret the park and
recreation facility and provider (MDPROS, municipal, state,
etc.) as many residents do not typically differentiate between
providers. Results may vary across the County and additional
analysis of geo-coded results may identify geographical trends
in quality ratings. Additionally, survey results do not identify
the underlying reason for respondents’ quality rating selections.
Multiple variables can influence a respondent’s selection such
as: provider of park or recreation facility (whether MDPROS or
other), timeframe of last visit or use, facility appearance, lack of
interest in facilities or programs offered, quality of program or
instructor, transportation, or climate, to identify a few.

Miami-Dade County Community Leisure Interest Survey
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3. Facility Use and Importance

Walking and running facilities are the most used
and most important facilities to residents.

Seventy-seven percent of residents indicated they
have visited or used a walking/running path in the last
12 months. A secondary cluster of facilities include:
playgrounds (51%), bike lanes/ paths (51%) and picnic
shelters (49%). These same facilities, in the same order,
are mostimportant to households in Miami-Dade County.

Most Used/Visited and Most Important
Recreation Facilities
m Used ® Importance
0% 20% 40% 60% 80% 100%
Walking/Running I : , ‘.:.; 77%
Playgrounds 57 51%
Bike Lanes/ Paths e 4%, 51%
Picnic Shelters 55 49%
Museums [ =™14% 38%
Basketball Courts 16% 37%
Nature Trails and Centers o |37%
Dog Parks [mmm=gaos 32%
Outdoor Swimming Pool [mrpor 32%
Marinas st 32%
Natural Areas T 32%
Fishing Areas Emm=tros 297
Tennis Courts 3%, 28%
Water Parks  [mmmeones 28%
Community Centers (0% 279
Amphitheaters/ Theaters == 25%
Youth Baseball/Softball Emm=gg= 24%
Indoor Fitness 24%
Youth Soccer Fields g5y 20%
Gymnasiums  ES=ge 19%
Golf Courses/Driving Range  Em=ag, 6%
Indoor Swimming i 13%
Adult Softball  E=8y,11%
Skate Parks ™58, 11%
Splash Pads 5% 10%
Mini Soccer Fields 209%
Lacrosse/ Football  [™508%
Equestrian Trails ™%
Cricket Fields | 1%g0,
Other =8 7%

Graph 6: Most Used/Visited and Most Important Recreation Facility.
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County-wide Results

Walking, going to the beach and reading are most
important leisure activities for residents, while
skateboarding, painting and dancing have the
highest unmet need rates.

Thirty-two percent of residents selected walking as their
mostimportant leisure activity, while 27% selected going
to the beach/ swimming and reading. A second clustering
of attending a fair or festival, dining out and traveling
are all at 22%. Unmet need rates are all relatively low
for these activities with attending a fair or festival as the
highest at 16%.

Skateboarding (36%), painting (31%), dancing (29%),
boating (24%) and photography (22%) all have the
highest unmet needs rates, however, excepting for
boating (14% importance), all of the preceding leisure
activities have single digit importance percentages.

Note: Unmet need ratings do not reflect the leisure activity with
the most unmet need households. An example includes: walking
has a lower unmet need rating (7%6) than skateboarding (36%),
but more households may have an unmet need for walking as
more households rated walking as their most important leisure
activity at 32% compared to 2% for skateboarding. Additional
analysis of unmet needs and importance will include estimates of
the number of households with unmet needs greater than 50%.

MIAMHDADI

Most Important and Unmet Need for
Leisure Activities

B Importance ® Need Unmet

0% 10%

20% 30% 40%

Walking 32%

Going to Beach/Swim 7%

Reading 7%
Attending a Fair/Festival
Dining Out

Traveling

Going to Movies

Cycling

Boating

Surfing Internet
Picnicking

Fishing

Watching TV

Going to Theater
Shopping

Gardening

Cooking

Sightseeing

Dancing 29%

Writing
Photography 22%
People Watching

Painting 31%
Playing Video Games ¢ 8%

Playing Catch 15%

Skateboarding 36%

Graph 7: Most Important and Unmet Need for Leisure Activities.
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Section 2

Yoga, performing arts and basketball are most
important sports, programs or classes for
residents, while cricket, lacrosse and pilates have
the highest unmet need rates.

Twenty percent of residents selected yoga as their most
important class, while 19% selected performing arts
(music/dance) and basketball as their most important

Most Important and Unmet Need for
Sports, Programs and Classes

3 cl d ivel d clustering of |
=M class and sport respectively. A second clustering of learn = Importance # Unmet Need
&2 to swim (17%), computer education, soccer and aerobics/ 0%  20% 40% 60% 80% 100%
= spinning, all at 16% represent the most important sports, ' ; l
N programs and classes. Unmet need rates are all relatively Yoga 2 50%
high for these sports, programs and classes expect a Performing Arts 2% 45%
notable exception with basketball which has an unmet . ’
. Basketball %
need rate of approximately half the others. — 6
Learn to Swim % 41%
Cricket (77%), lacrosse (73%), pilates (57%), gymnastics 0
(77%), (73%), p (57%), gy / Computer Education 0.4 49%

tumbling (54%) and zumba (53%) all have the highest
unmet needs rates, however, excepting for zumba (12% Soccer 6% Ho%
importance), all of the preceding sports, programs and

classes have single digit importance percentages. Acrobics/Spinning 48%

Arts & Crafts 4% 51%
Note: Unmet need ratings do not reflect the sports, program Tenni 19
or class with the most unmet need households. An example ennis 28%
includes: yoga has a lower unmet need rating (50%) than cricket After-School % oob
(77%), but more households may have an unmet need for yoga ’
as more households rated yoga as their most important class at Water Exercise 2% 45%
20% compared to 1% for cricket. Additional analysis of unmet o,
needs and importance will include estimates of the number of Summer Camp  29%
households with unmet needs greater than 50%. Zumba 5' % o

Football 0% 29%
Pilates 2% 57%

Golf e :
Martial Arts %
Water Safety %

Softball 220 33%

Gymnastics/ Tumbling 6%

Volleyball 45%

52%

534%

Competitive Swim 0 50%

Cheerleading 45%

Lacrosse %
Cricket %

Graph 8: Most Important and Unmet Need for Park and Recreation
Sports, Programs and Classes.

73%

77%
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County-wide Results

4. Business Opportunities

Dining, fitness and water parks are most supported
private business opportunities for parks.

A clustering of dining related private business
opportunities, concessions/cafes (68%) and restaurants
(60%), as well as fitness facilities (64%) and water
parks (62%) are the most supported by residents to be
developed within parks if revenues help to operate and
maintain the park. Dining out is the fifth most important
leisure activity by residents with a 6% unmet need, while
swimming is ranked as the second most important at
27% with an unmet need rating of 10%. Fitness Facilities
are the 18th most used recreation facility with 24% of
residents indicating they have visited a fitness facility in
the last 12 months.

Support for Private Business
Opportunities Within Parks

m Support = Most Supportive
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Graph 9: Support for Private Business Opportunities Within Parks.
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5. Communications

Traditional means of communication such as
printed brochures, friends and mailings are most
common ways residents learn about programs,
classes and events, however, the County is above
national averages for use of technology-based
means.

More residents learn about programs, classes and events
through traditional communication means such as
printed brochures (51%), friends (51%) and mail (43%)
than through new, technology-based means such as
websites (41%), social media (26%) and e-mail blasts
(19%). Though traditional means of communication
are still the most successful in getting information out
to residents, the County is above national averages for
technology-based means.

Most Common Ways Residents Learn about
Programs, Classes and Events

® Miami-Dade = National Average

60%

54%

50%

40%

30%

20%

Graph 10: Most Common Ways Residents Learn About Park and
Recreation Programs, Classes and Events.
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2.2 Benchmark Comparisons

Combining results from over 700 communities in over
45 states, the survey team has prepared a benchmark
comparison of similar topics. By compiling the results of
these surveys, an unparalleled database of information
can be harnessed to compare responses from household
residents in Miami-Dade County to ‘National Averages’
or benchmarks, therefore providing a unique tool to
assist the Department in better decision making.

Communities within the database include a full-range
of municipal and county governments from 20,000
in population to several million in population. They
include communities in warm weather climates and
cold weather climates, mature communities and some
of the fastest growing cities and counties in the country.
National Averages have been developed for numerous
strategically important parks and recreation planning
and management issues including: customer satisfaction
and usage of parks and programs; methods for receiving
marketing information; and reasons that prevent
members of households from using parks and recreation
facilities more often.

To keep the benchmarking data base current with
changing trends, the survey team benchmarking
database is updated on an annual basis and only uses
citizen survey results within the last five years. Results
from household responses for Miami-Dade County were
compared to National Averages to gain further strategic
information.

Miami-Dade
County

National

VELEL S
Average

How would you rate the quality of all the parks and recreation
facilities you have visited?

Excellent 34% 17% -17%
Good 54% 52% -2%
Fair 11% 23% +12%
Poor 1% 5% +4%

Table 1: County-wide ratings for all parka and recreation facilities.

|:| Indicates a rate or result that is higher than the national average and
is in excess of the margin-of-error of +/- 1.1%

|:| Indicates a rate or result that is lower than the national average or is
in excess of the margin-of-error of +/- 1.1%

Miami-Dade County Community Leisure Interest Survey

Section 2

Miami-Dade
County

National .
Variance

Average

Sports, Program or Class respondents households have a need
for:

Gymnastics/ Tumbling 15% 21% +6%
Golf 19% 21% +2%
Tennis 17% 32% +15%
Water Exercise 29% 34% +5%
Learn to Swim 34% 37% +3%
Ezrnﬁc’;“'"g Arts (Music/ | g 40% +12%
Arts and Crafts 20% 36% +16%
Martial Arts 14% 25% +11%
Computer Education 21% 34% +13%
After-School 18% 31% +13%

Most important Sports, Program or Classes for respondent
households (sum of top 4):

Gymnastics/ Tumbling 5% 6% +1%
Cheerleading 9% 3% -6%
Tennis 7% 14% +7%
Water Exercise 12% 12% 0%
Learn to Swim 19% 17% -2%
Ezl;lfggnmg Arts (Music/ 10% 19% +9%
Arts and Crafts 7% 14% +7%
Martial Arts 4% 7% +3%
Computer Education 10% 16% +6%
After-School 9% 13% +4%

Table 2: County-wide need and importance for sports, programs and
classes.

Key Findings

When compared to national averages, Miami-Dade
County residents:

* Ranked the quality of parks and recreation facilities
lower (27% fewer selected ‘excellent’);

 Have significantly more need for Arts and Crafts,
Tennis, Computer Education, After-School, and
Performing Arts (Music/Dance);

* Ranked Performing Arts (Music/Dance), Arts
and Craft, Tennis and Computer Education more
important;

e Stated that facility conditions, security (lack of),
lack of quality programs and distance (too far)
were significantly larger barriers that prevent
additional participation or use;

e Use television, mail, and social media significantly
more to learn about park and recreation programs,
classes or events.

MIAMIDADE



County-wide Results

National Miami-Dade

Average County

Reasons that prevent respondents from using parks, trails, and

recreation programs more often.

FaC.I|ItI(?S are not well 6% 31% +25%

maintained

FaC|.I|t|es lack the right 7% 22% +15%

equipment

Lack of quality programs 8% 30% +22%

Class was full 5% 9% +4%

Use faIC|I|t|esm other 10% 6% 4%

counties @

i B

SP»Z,?'-F customer service by 3% 16% +13% i
2
=

| do not know what 22% 40% +18% 3

programs are offered O

Facilities operatlng hours are 7% 18% +11%

not convenient

z;?egr:jm or facility not 15% 25% +10%

I do not know .the locations 16% 19% +3%

of parks or trails

Security is insufficient 6% 31% +25%

Too far from my residence 11% 31% +20%

Program times are not 17% 18% +1%

convenient

Fees are too high 14% 25% +11%

I do not. know.k.)c.atlons of 11% 15% +4%

recreation facilities

Not accessible for people o o o

with disabilities e A T

I;;I;:Jl: parking by facilities 4% 1% +7%

FaC!|ItIES are too often not 9% 13% +4%

available

Lack of public transportation 3% 10% +7%

Table 3: County-wide reasons that prevent respondents from using
park and recreation facilities more often.

National Miami-Dade

Average County VRIS
Ways that respondent households learn about park and
recreation programs, classes or events
Printed Brochure 63% 51% +12%
Television 10% 34% +24%
Mail 20% 43% +23%
Websites 28% 41% +13%
Social Media 6% 26% +20%
Family 40% 36% -4%
E-mail Blasts 9% 19% +10%
Newspaper 37% 33% -4%
Radio 10% 23% +13%
Friends 40% 51% +11%

Table 4: County-wide communication means used by residents.
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2.3 Importance/lUnmet Needs Matrices

The Importance-Unmet Needs Matrix is a tool for
assessing the proportional priority that should be placed
on allocating resources to various sports, programs,
classes, and leisure activities by resident households
in each study area. One matrix is provided for leisure
activities while a second matrix assesses the priority
for park and recreation sports, programs and classes.
This innovative use of activities represents a reflection
of lifestyle needs that are unique to each analysis area.
Each matrix provides quantitative feedback regarding
the priorities for various services, i.e. sports, programs,
classes, and leisure activities, based on citizen feedback
from the statistically valid survey. Each Importance-
Unmet Needs Matrix is composed of the following four
quadrants:

Top Priorities (higher unmet need and higher importance)
Services in this quadrant should be given the highest
priority for improvement. Respondents placed a high
level of importance on these services, and the unmet
need rating is high. Improvements to services in this
quadrant will have positive benefits for the highest
number of residents.

Continued Emphasis (higherimportance and lower unmet
need) Respondents placed a higher level of importance
on these services, but the unmet need rating is relatively
low. Generally this quadrant includes services of high
priority where a good job has taken place in addressing
needs. Continued emphasis on services in this quadrant
will ensure that services of importance continue to
receive the sufficient allocation of resources.

Special Interests (higher unmet need and lower
importance) This quadrant shows where improvements
may be needed to serve the needs of specialized
populations. While the unmet need rating is high for
many of these services, respondents generally placed
a lower level of importance on these services. This
quadrant includes services that a smaller population of
residents placed high importance on in the survey, but
those residents are not satisfied with their needs being
met for these services.

Less Important (lower unmet need and lower importance)
Services in this quadrant should receive the lowest
priority for improvement. Respondents placed a lower
level of importance on these services, and the unmet
need rating is relatively low. This does not mean that

Miami-Dade County Community Leisure Interest Survey

Section 2

services in this quadrant are not important, but rather
that the relative importance of these services is lower
and the unmet needs are lower than services in the other
three quadrants.

Key Findings

Key findings from the Importance/ Unmet Needs
Matrices includes:

* On a County-wide basis, the following leisure
activities are most important to residents and have
the highest unmet need: Attending a Concert/ Fair/
Festival, Cycling, Boating, Fishing and Picnicking.

e Leisure activities with a high level of importance
but lower unmet needs include: Traveling, Going
to the Beach/ Swim, Reading, Dining, Going to the
Movies, and Internet Surfing.

e Leisure activities with a lower level of importance
but a high level of unmet needs includes: Dancing,
Go to the Theater, Gardening, Sightsee, Painting,
Photography, and Skateboarding.

e On a County-wide basis, the Park and Recreation
sports, programs and classes that are the most
important to residents and have the highest level
of unmet need include: Yoga, Performing Arts
(Dancing/Music), Computer Education, Arts and
Crafts (Painting and Ceramics) Aerobics/Spinning,
Water Exercise and Zumba.

* The Park and Recreation sport, program and
classes that have a high level of importance to
residents but a low level of unmet need include:
Learn to Swim, Basketball, Soccer, After-School,
Tennis and Summer Camp.

* Sports, programs and classes with a low level of
importance but a high level of unmet needs among
residents are: Pilates, Martial Arts, Volleyball,
Gymnastics/Tumbling, Competitive Swim,
Lacrosse, and Cricket.

MIAMHDADI



County-wide Results

Unmet Need Rating Higher Unmet Need Lower Unmet Need Unmet Need Rating Higher Unmet Need

Lower Unmet Need

MIAMI-DADE;
[COUNTY

Chart 1: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County.

Mean Importance

Special Interests Top Priorities
Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
Skateboarding e
¢ Painting o Dancing
* Cycling
Go to the Theatere = Boating  Attending a Concert/
EAvpy Fair/ Festival
Gardening e ® Fishing
Sightsees 1 Picnicking
Playing Catch « —
Play Video Games o * Writing a——
People Watching Going to the Beach/ Swime
— * Going to the Movies . Reading *Walking
n
Cookinge * o Internet Surfing *Dining Out
Watch Televisione
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

Chart 2: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade

Importance Ratings

Higher Importance

County.
Mean Importance
Special Interests Top Priorities
Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
Crickets
Llcmss:
s . Arts an.d Crafts
o SyTOAHSTmBINg o opartialArts | Zumin ComputerEducation oyog,
om ve Swim ®
e «Volleyball l":":.:‘*rsg::lg s « Performing Arts
Cheerleading » * Water Safety ¢ Learn to Swim
Softball » *Golf o After-School | goccer
Sunjmer Camp . .Tennls
Football«
*Basketball
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

Importance Ratings

Higher Importance

Miami-Dade County Community Leisure Interest Survey

Mean Unmet Need

Mean Unmet Need
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Commission District Results

3.0 Overview

Commission District results are provided as summaries
for elected officials of the community leisure activities
that make their district unique. Several important
findings can be identified through analysis of data at this
level and include:
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* Amajority of residents from all Commission Districts
recognize that parks, trails and recreation programs
canimprove physical health and fitness and preserve
open space and the environment;

e Commission Districts have a unique set of barriers
that prevent more use of parks and recreation
facilities, but many reasons focus on simply not
knowing what is offered, feeling of security being
insufficient, facilities located too far, and quality of
maintenance of facilities;

* Amajority of residents from all Commission Districts
support concessions/cafes, restaurants and fitness
centers being located within parks if the usage fee
helps support the operations and maintenance of
the park;

e Some Commission Districts have higher usage of new
and emerging communications techniques such as
Twitter and Facebook and use them to learn about
park and recreation programs, classes and events,
while many Districts still have a high use of traditional
means such as printed brochures.

@ Miami-Dade County Community Leisure Interest Survey 25



Map 3: The map below identifies the Commission District boundaries used to analyze survey results.

Section
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Commission Districts
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Commission District Results

3.1 Key Findings

Highest Lowest County
Average
The following are Commission District level key findings UG T T e (AT el [ 5, el
. ) . and recreation programs more often.
summarized into five board topics: Eociities are not well
e 34.9%(2) | 22.7%(4) | 30.6%
e Benefits maintained
. .. . Facilities lack the right
* Barriers to Use or Participation e g 28.8%(3) | 14.9%(4) | 22.4%
° Facth Use and Importance Lack of quality programs 36.3% (1) | 25.2% (10) 29.5%
* Business Opportunities Class was full 204% (12)| 6.6%(8) | 9.1%
¢ Communications Use facilities in other counties | 13.2% (1) 2.1% (5) 5.6%
Poor customer service by staff | 22.3% (3) 9.9% (4) 15.5%
1. Benefits Too hot outdoors 34.0% (10) | 21.0% (13) | 29.2%
I do not know what programs
Perceived benefits of parks, recreation and trails are an are offered 44.2%(5) | 33.8% (1) [
|mportant aspgct of understanding how r§5|dents value Fa:llltles operattmg hoursare | o 56, 12)| 15.1% (7) 17.8%
their parks, trails, open space and recreation programs. not convenien
Table 5 summaries perceived benefits and the range of Program or facility not offered | 29.8% (12) | 20.0% (7) 24.5%
results with Commission District(s): | do notknow the locations of | 53 jor(3) | 15106 (10) | 19.0% ke,
parks or trails B
Security is insufficient 48.9% (2) | 21.8% (12) 30.7% E
Highest Lowest :ounty Too far from my residence 41.4% (11) | 25.7% (13) | 31.2% g
verage - 9
Program times are not o o o =
Improved physical health and 75.7% 69.5% 73.6% convenient 2O | ARl 18.1% £
. (o]
fitness (1,4513)| (9) Fees are too high 32.0% (9) | 17.1% (7) 24.9% )
. 47.3% 33.9% I do not know locations of
Help red .
elp reduce crime (12) 7) 39.8% recreation facilities 19.3% (4) | 11.8% (6) 15.4%
Preserve open space and the 64.6% 46.6% Not accessible for people with
environment 7) 2) 57.1% disabilities 8.9% (2) 2.2% (7) 4.3%
Increase property values in 49.5% 42.4% 45.5% Lack okf parking by facilities 22.9% (5) 6.7% (8) 10.9%
surrounding areas (13) (12) . or par
Help attract new residents and 43.8% 36.7% Faci.Iities are too often not 16.0% (12) 8.3% (4) 13.1%
busi 39.0% available
usinesses (1) (11, 12)
o o Lack of public transportation | 15.9% (5) 6.2% (8) 9.5%
Promote tourism in the County Sos 30.2% 33.4% e Lotri i
(1,5) (7) Commission Districts appear in ()
Commission Districts appear in () Table 6: Reason that prevents respondents from using parks, trails

Table 5: Benefits associated with parks and recreation by Commission
District.

2. Barriers to Use or Participation

Barriers to use or participation can create unequitable
access to services for residents. Table 6 compiles the
highest and lowest ranking Commission District(s) by
eachreason that prevents a resident from using parks or
participating in a recreation program or class more often.

Note: Margin of error is +/-4.8%

MIAMIDADE

and recreation programs more often by Commission District.

3. Facility Use and Importance

Use of facilities and the importance that a resident or
their household places on access to or use of park and
recreation facilities can vary substantially throughout
Miami-Dade County. Table 7 identifies the most used
facility and the facility that is most important in each
Commission District:

Miami-Dade County Community Leisure Interest Survey 27



Facility Used the
Most (with the

Highest Deviation
from County
Average)

Commission District 1

Indoor Swimming
Pool (13.8%)

Most Important
Facility (with the
Highest Deviation
from County Average)

Community Centers
(3.2%)

Commission District 2

Community Center

Walking Paths (7.2%)

(12.9%)
Commission District 3 Community Center | Community Centers
(12.7%) (4.0%)

Commission District 4

Museums (12.6%)

Tennis(2.2%)

Commission District 5

Museums (10.9%)

Walking Paths (4.2%)
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Section 3

5. Communications

The most effective communication techniques continue
to be a combination of traditional (word of mouth) and
new and emerging means such as Twitter and Facebook.
Table g identifies the most popular and least popular
means of learning about park and recreation programs,
classes and events and identifies the Commission District
with the highest and lowest use.

Lowest
(VI

Highest

County

Use Average

o il B B Outdoor Swimming Museums (1.2%) Communication means residents currently use to learn about
Pool (9.0%) park and recreation programs, classes and events.
Commission District 7 Marinas (12.4%) Bike Lage;y& Paths Printed Brochure 55.2% (1) | 46.6% (10) 50.9%
(3.6%) Television 41.5% (1) | 23.8%(7) | 33.7%
Commission District 8 Marinas (15.2%) Marinas (4.2%) Mail 50.5% (1) | 38.8% (6) 42.8%
Commission Districtg | Playgrounds (5.9%) | Playgrounds (3.9%) Website 50.3% (5) | 36.0% (2) 40.6%
Commission District 10 Plcn(l(; %P:/e)lters Dog Parks (1.5%) Social Media 32.0% (5) | 18.5% (4) 25.9%
=X _ Family 40.3% (11) | 21.3% (4) | 35.5%
Commission District 11 Basketball Courts | Youth Baseball Fields E-Mail BI % % 3.8
(5.4%) (2.4%) -Mail Blasts 23.4% (3) | 16.0% (6) 18.8%
0, 0,
c ission District Youth Soccer Fields Basketball Courts Newspaper STl || 202145 SR
EAlmEe e DiEE3 e (5.6%) (3.6%) Not Aware 9.2% (11) | 5.2% (6) 6.8%
Picnic Shelters Radio 30.1% (1) | 17.4%(4) | 22.7%
C ission District Walking Paths (1.69
ommission BIstrict13 (10.6%) alking Paths (1.6%) Friends 53.4% (1) | 45.9% (4) | 50.9%
Table 7: Most used and most important facility by Commission District Other 6.0% (13) | 2.5% (12) 4.3%
with greatest deviation from County average. Commission Districts appear in ()

4. Business Opportunities

28

As resources for park and recreation facility operation
and maintenance have been reduced or limited in
recent years, creative opportunities to increase revenue
must be analyzed. Table 8 identifies the highest and
lowest support for various business opportunities with
Commission Districts.

Highest Lowest County

Support Support  Average
Private business opportunities that residents would support
on public park property if usage fee would be paid to help
support the operation and maintenance of the park.
Concession/ Cafe 74.3% (4) | 56.2% (1) 68.1%
Commercial Shopping 42.0% (1) | 23.7%(7) 32.8%
Camping Facility 50.1% (10) | 32.8% (3) 42.7%
Extreme Sports Venue 33.8% (11) | 26.4% (4) 32.0%
Resort Hotel 33.7% (9) | 22.8%(7) 27.3%
Restaurants 67.6% (6) | 55.9% (1) 60.1%
Fitness Facility 72.8% (2) | 57.9% (11) 63.9%
Water Park 70.7% (9) | 48.3% (7) 61.5%
Advertisements/ Billboards 20.4% (1) | 10.7% (4) 14.8%
Commission Districts appearin ()

Table 8: Business opportunities with Commission Districts.

Miami-Dade County Community Leisure Interest Survey

Table 9: Most and least used technique for learning about park and
recreation programs, classes and event with Commission Districts.

3.2 Commission District Level Results

The following are Commission District level results
organized as a full-spread for each Commission District.
Each spread includes the following information:

* Map of Commission District with parks and landmarks
identified,

* Benchmark comparisons of Commission District to
Miami-Dade County results and National Averages,

e Importance/ Unmet Needs Matrices for leisure
activities and park and recreation sports, programs
and classes.
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Commission District Results
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Commission District 1 Section 3

Map 4: Commission District 1
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Table 20: Commission District 1 Benchmark Comparison 0 0.75 1.5 3
National Miami- - . National Miami- - .
Average  Dade  Commission Variance Average  Dade Commission Variance
9 District 1 (from NA) 9 District 1 (from NA)
(NA) County (NA)  County
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 18.4% -15.6% Program or facility not 15% 24.5% 24.2% +9.2%
Good 54% 52% 46.6% -7.4% offered ’ o " =
Fair 11% 3% | 222% | +11.8% | do not know the
P % 5% 3% 6.3% locations of parks or 16% 19.0% 15.4% -0.6%
oor (] (] .37 + q
2 trails
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 20% +34.0%
recreation programs more often. E—-
oo far from my
Facilities are not well . 11% 31.2% 27.5% +16.5%
maintained 6% 30.6% 33.2% +27.2% residence
Program times are not
Facilities lack the right . 17% 18.1% 18.9% +1.9%
equipment 9 7% 22.4% 22.2% +15.2% convenient
- Fees are too high 14% 24.9% 31.4% +17.4%
Lack of quality programs 8% 29.5% 36.3% +28.3% I " I -
o not know locations
9 9 9 9 . e 11% 15.4% 12.3% +1.3%
Class was full 5% 9.1% 10.1% +5.1% of recreation facilities ? ) ’ i
Use facilities in other -
oy 10% 5.6% 13.2% +3.2% Not accessible for people 2% 4.3% 5.9% +3.9%
counties with disabilities ' ’ '
Poor customer service :
by staff 3% 15.5% 15.8% +12.8% Lack of parking by 2% 11.9% 9.2% +5.2%
facilities or park ’ ’ :
0 0,
Too hot outdoors 29.2% 29.9% n/a Earailliies e e G os 1519 1% 2.0
. 0 . 0 . 0 . 0
I do not know what 229% 40.2% 33.8% +11.8% not available
programs are offered Lack of public " o 55 o oo s
Facilities operating hours 7% 17.8% 10.6% +12.6% transportation ° 270 070 .
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Note: Margin of error is +/-4.8%
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Commission District Results

Chart 3: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 1.
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Chart 4: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade

County Commission District 1.
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Commission District 2 Section 3
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Commission District Results

Chart 5: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 2.
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Chart 6: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County Commission District 2. M
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Chart 7: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 3.
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Chart 8: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County Commission District 3. NG O EAh
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Commission District 4

Section 3

Map 7: Commission District 4
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Chart 9: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 4.
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Chart 10: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County Commission District 4.
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Table 14: Commission District 5 Benchmark Comparison
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(@1V]414%

Commission
District 5

Variance
(from NA)

Miami-Dade County Community Leisure Interest Survey

Note: Margin of error is +/-4.8%

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 13.8% -20.2% Program or facility not 15% 24.5% 26.8% +11.8%
0 . 0 . ¢ .
Good 54% 52% 49.1% -4.9% offered
Fair 11% | 23% | 301% | +29.1% : do t”,°t k”?"" ”;(e e | 100% | 200 ok
ocations of parks or . ! +4.
Poor 1% 5% 5.2% +4.2% trails P ’ ’ 0 0
Lot e e g el Securityisinsufficent | 6% | 30.7% | 293% | +233%
- Too far from my
iliti . 11% 31.2% 31.7% +20.7%
I::;l::;elz:ge not well 6% | 30.6% | 320% | +26.0% residence ’ ) i
— - Program times are not o o o o
::E'i"':r::r::d( ARt 7% 224% | 23.5% +16.5% convenient 17% | 181% | 19.5% +2.5%
- Fees are too high 14% 24.9% 21.6% +7.6%
Lack of quality programs 8% 29.5% 27.4% +19.4% T ” | -
o not know locations o o o o
Class was full 5% 9.1% 10.1% +5.1% of recreation facilities 11% 15.4% 14.3% +3.3%
Use facilities in other ;

) 10% 5.6% 2.1% -7.9% Not accessible for people o o 0 0
counties with disabilities 2% 4.3% 4.3% +2.3%
Poor customer service }

3% 15.5% 17.4% +14.4% Lack of parking by o o .
by staff facilities or park 4% 11.9% 22.9% +18.9%
Too hot outdoors 29.2% 28.4% n/a D T Ty
. 9% 13.1% 13.4% +4.4%
L‘:;’gr:g:n';”:r";’ (‘;Vf?::e g 2% | 402% | 442% | +22.2% lnofiaiallable
Lack of public
e : ) 3% 9.5% 8.8% +5.8%
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Commission District Results

Chart 11: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 5.
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Chart 12: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County Commission District 5.
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Table 15: Commission District 6 Benchmark Comparison
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Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
0, 0, 0, o o

Excellent 34% 17% 16.3% 17.7% Program or facility not 15% 24.5% 22.4% +7.4%

Good 54% 52% 56.5% +2.5% offered

Fair 1% | 23% | 203% +9.3% I' do t”,°t k”?"" ”I‘f S S L

ocations of parks or . g +1.

Poor 1% 5% 3.8% +2.8% trals . ’ ’ 0 0
. Securityisinsufficient | 6% | 307% | 287% | 22.0%

- Too far from my

iliti . 11% 31.2% 31.1% +10.1%

f:;'::;e;:dre not well 6% | 30.6% | 27.5% | +21.5% residence ’ ) 0
Program times are not

iliti i . 17% 18.1% 22.6% +5.6%

:Zzlilllgt,::,:?k the right 7% 22.4% 20.9% +13.9% convenient ’ ) ’
- Fees are too high 14% 24.9% 24.7% +10.7%
Lack of quality programs 8% 29.5% 29.2% +21.2% ld K | -
o not know locations o o o

Class was full 5% 9.1% 10.1% +5.1% of recreation facilities 11% 15.4% 11.8% +0.8%
Use facilities in other ;

) 10% 5.6% 3.5% -6.5% Not accessible for people o o 0 0
counties with disabilities 2% 4.3% 3.3% +1.3%
Poor customer service }

3% 15.5% 16.5% +13.5% Lack of parking by o o 0 o
by staff facilities or park 4% 11.9% 11.1% +7.1%
Too hot outdoors 29.2% 29.9% n/a D T Ty

. 9% 13.1% 14.1% +5.1%
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Lack of public
e : . 3% 9.5% 8.0% +5.0%

Note: Margin of error is +/-4.8%
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Commission District Results

Chart 13: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 6.
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Chart 14: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District 6. Mean importance
E Special Interests Top Priorities
% |Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
E
s JLacrosse
2 ¢ Cricket
=2
I
Arts and Crafts
.Iumba ‘e mputer Education
o Pilates e
= Volleyball Martial Arts’
‘6 Cheerleading® * Gymnastics/Tumbling n Aerobics/Spinning * Yoga E
: & Competitive Swim b Performing Arts o
$ £
E Watar ety o Water Exercise é
7] 8
E o Summer Camp =
=
wiae o After-School oLearn to Swim
* Softball *Soccer
*Football
E * Tennis
E ® Basketball
=
S
Lower Importance * Golf Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

MIAMFDADE'

Importance Ratings

Higher Importance

Miami-Dade County Community Leisure Interest Survey 41



Commission District 7

Section 3

SR 836 RANE.
SR 836 EXT <

Map 10: Commission District 7

NW 7TH ST
PARK BLVD

NW 132ND
NW 72ND AVE
NW 57TH AV
NW 53RD AVE
NW 47TH AVE
NW 42ND AVE

SWEETWATER

Ruben Dario Park

HAV HIGLMN

W 8TH ST
GRAND CANAL DR 8

IV HLEL MS

Tamiami Canal Park

o
Westbrook Park < WEST MIAMI

Sw {BTH ST
SW 18TH ST

2 Tamfami Lakes Park

2
3
TamiamiPark 2

SW 24TH ST
=
STASIA AVE |

1X3 DL VANOT

SEVILLAAVE
SW 26THST Rockway Park

SW32ND ST

>

@
2
&)
1 N

3NV HLBEL
SW 82ND AVE

sw33RD ST

Concord Park AD. Barnes Park

SW 40TH ST

SW42ND ST Tropical
@

rk

AV HLZZL IS

Blue Lakes Park

AV HLEL MS
3NV ONTZL MS

m
SW 47THST SW4TTHTER  SW48THST

Willers Pond Park

LG NS
AV ONZ8 MS
W GNELMS.
O VHENYHT

Miller Drive Park.
)

&

W S6THST
SW 59TH ST L

SWEND ST

JAVHIZH MS|
AV HLLOL MS

e
108 M

SW B4TH

AV ONZB MS

SW 66TH ST

&
Jow eeTr ST

A7 GNZE S

”
N,
Snapper Creek Trail 22,
o

T
Sw72NDST NOn

SW 78THST f
RE78

W 85T}

&
<5

Kendall fndian Hammjck: r!

endal

)
0ld Cutle]

SW 88TH S]
Bike Patl

Sw 88T!

*

2
Continental Pay
Sw'ToaTRST
h Ehmann Park
Sw 112THST

S o5 AVE
3
| et

sw ohith §

96TH ST

3
%, Kendal-Patk
% swosmst RS

A latheson Hat ock

=y
dbos
J

%

104TH ST

2)
3
T

SW1T2THST %4

v anz, MS
sw oTTHAVE

i

kcaifip Matecumbe

SW 120TH ST
SW 120TH ST

rea 318

IAVHLLL MS
3V ONTOL MS
>

3
o
Nixon Smiléy Pineland Preserve S 126TH ST &

W aNZ8 S
s s2np Ave
<%
a3
)

o

Area47
Sw 136TH ST

e, =

SW136TH ST
Three Lakes Park

anfjrizL mé
Lo ms

Area 259
y SW144TH ST

©Otng,,, swraeTHST
Deerwood Bonita Lakes Park  °

SW 152ND ST

Palmetto Golf Course
SWA60TH ST

PALMETTO BAY
Gold CoastRafifoad Musetim Park

JAVHIZH MS

168TH ST N
Zoo Miami Y, 1 \oSTCharles Deering Estate

'West Pérrine Park sy 174t sT

0
o
3
3
=
@,
[©]
=}
o
=
9
=
0
al

MIRACLE

sgn Preserve ]

4

NW 1TH ST

2

NW 7TH ST

NW 17TTHAVE
SNW 12THAVH
HAV AN

i
875,
7

MIAMI BEACH

AdX3861

PP | Y ) st rsTST
&

)
a

W 7THST

iz ms
IR 3V I

25 Raup

Miami Beach

34V ONZ MS

o 1S
2NV ANZZMS

siy 16TH

JAVHLLL MS
SW 12THAVE

©

oF
= SW22ND ST 8®
o

WTILLE M

IAMI

W ONZE[MS

W £

2 i

Crandol
£ 3

L GABLES 4

Esri, DeLorme, GEBCO, NOAA NGDC, and other contributors

Legend

- County Parks

- County Heritage Parks

|:] State and National Parks

Lake

Greenways
- Municipal Parks |_j County Line —— Shoreline
Golf Courses !~ ! Municipality Limits Canals

Table 16: Commission District 7 Benchmark Comparison

Miami-

National

D Commission District

m— Highways 4+ Rail @ Library
Major Roads [Z] Hospital % School (Public/Private)
— Streets A Fire Station ® Police Station
Miles
0 1.5 3 6

q National Miami- q
Average Dade  Commission Variance Ave'ra . Dla del Commission ~ Variance
(NA)g iy District 7 (from NA) (NA)g i District 7 (from NA)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
0, 0, 0, o o

Excellent 34% 17% 15.9% 18.1% P;F)gra:jm or facility not 15% 24.5% 20.0% +5.0%

Good 54% 52% 56.0% +2.0% orere

Fair 11% 23% 20.3% +9.3% I do not know the

- - - " locations of parks or 16% 19.0% 18.1% +2.1%
Poor 1% 5% 4.0% +3.0% watlls
Lot e e g el Security s insufficent | 6% | 30.7% | 23.3% | +17.3%
- Too far from my
iliti . 11% 31.2% 28.6% +17.6%
f:;'::;e;:dre not well 6% | 30.6% | 31.5% | +25.5% residence ’ ’ 0
— - Program times are not o o o o
Fau.lltles I:ck the right 7% 22.4% 19.3% +12.3% convenient 17% 18.1% 17.2% +0.2%
equipmen
7P - Fees are too high 14% 24.9% 17.1% +3.1%
Lack of quality programs 8% 29.5% 28.4% +20.4% T " | -
o not know locations o o o o
Class was full 5% 9.1% 6.9% +1.9% of recreation facilities 11% 15.4% 15.0% +4.0%
Use facilities in other ;

) 10% 5.6% 4.2% -5.8% Not accessible for people o o 0 o
counties with disabilities 2% 4.3% 2.2% +0.2%
Poor customer service ;

3% 15.5% 12.4% +8.4% Lack of parking by o o 0

by staff facilities or park 4% 11.9% 15.3% +11.3%
Too hot outdoors 29.2% 30.7% n/a D T Yy oo 1519 0.9 +0.9%
|donot know what 2% | 402% | 39.2% | +17.2% fotiavagble ’ - - s
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" : Lack of public 3% 9.5% 7.7% +4.7%
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are not convenient ) ) i

42 Miami-Dade County Community Leisure Interest Survey

Note: Margin of error is +/-4.8%
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Commission District Results

Chart 15: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 7.
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Chart 16: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County Commission District 7.
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Table 17: Commission District 8 Benchmark Comparison

National Miami-
Dade

County

Variance
(from NA)

Commission
District 8

Average
(NA)

How would you rate the quality of all the parks and recreation facilities
you have visited?

Miami-

National

Excellent 34% 17% 18.4% -15.6%
Good 54% 52% 53.5% -0.5%
Fair 11% 23% 21.4% +10.4%
Poor 1% 5% 4.5% +3.5%
Reasons that prevent respondents from using parks, trails, and
recreation programs more often.
Facilities are not well 6% 30.6% | 30.9% +24.9%
maintained
Fau.lltles lack the right 7% 22.4% 19.9% +12.9%
equipment
Lack of quality programs 8% 29.5% 27.9% +19.9%
Class was full 5% 9.1% 6.6% +1.6%
Use faIC|I|t|e5|n other 10% 5.6% 4.6% 5.4%
counties
E;‘;;acf‘ftomer service 3% 155% | 14.1% +11.1%
Too hot outdoors 29.2% 28.6% n/a
| do not know what 2% | 402% | 41.4% +19.4%
programs are offered
Facilities opera.tlng hours 7% 17.8% 15.5% +8.5%
are not convenient
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S | Bere Commission ~ Variance
District 8

(NA)  County il )

Reasons that prevent respondents from using parks, trails, and

recreation programs more often. (continued)

Z;Fﬁgm or facility not 15% | 24.5% | 23.3% +8.3%

| do not know the

locations of parks or 16% 19.0% 20.8% +4.8%

trails

Security is insufficient 6% 30.7% 30.1% +24.1%

USDIEF eI 0 1% | 31.2% | 33.2% +12.2%

residence

Program times are not 17% | 18.1% | 15.4% -1.6%

convenient

Fees are too high 14% 24.9% 24.4% +10.4%

| do not know locations 11% | 154% | 163% +5.3%

of recreation facilities

Not accessible for people | ), 4.3% 2.9% +0.9%

with disabilities

Lack of parking by 4% 11.9% |  6.7% +2.7%

facilities or park

FaulltlgS are too often 9% 13.1% 12.4% +3.4%

not available

Lack of public 3% 9.5% 6.2% +3.2%

transportation

Note: Margin of error is +/-4.8%
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Commission District Results

Chart 17: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 8.
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Chart 18: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District 8.
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Commission District 9

Section 3
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Table 18: Commission District 9 Benchmark Comparison

Miami-

National

National Miami-

Average Dade Commission ~Variance Average Dade Commission ~ Variance
District District
(NA)  County | EEml (NA)  County | ety
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 19.0% -15.0% Program or facility not 15% 24.5% 24.9% +9.9%
Good 54% 52% 47.7% -6.3% offered ' ' :
Fair 11% 23% | 239% | +12.9% : do :_Ot k”‘f"”“;(e I I s
ocations of parks or d ! +3.
Poor 1% 5% 6.6% +5.6% trails P ’ 0 ’ 0
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 38.3% +32.3%
recreation programs more often. E——
— oo far from my
. 11% 31.2% 33.9% +22.9%
FaC-I|ItIe.S are not well 6% 30.6% 32.9% +26.2% residence b b b
maintained P ;
— - rogram times are not
Facilities lack the right 7% 22.4% 28.0% +21.0% convenient 17% 18.1% 16.4% -0.6%
equipment ’ ’ :
ap - Fees are too high 14% 24.9% 32.0% +18.0%
Lack of quality programs 8% 29.5% 32.1% +24.1% ld K I -
o not know locations o o o o
Class was full 5% 9.1% 8.0% +3.0% of recreation facilities 11% 15.4% 15.7% +4.7%
Use facilities in other :

. 10% 5.6% 3.3% -6.7% Not accessible for people o o . o
counties with disabilities 2% 4.3% 4.9% +2.9%
Poor customer service -

3% 15.5% 17.2% +14.2% Lack of parking by 0 0 0

by staff facilities or park 4% 11.9% 9.6% LR
Too hot outdoors 29.2% 32.5% n/a o

I do not know what Facilties are too often 9% | 131% | 161% | +7.1%
orograms are offered 2% | 402% | 40.1% +18.1% ot avatlable

Facilities operating hours :;iiozailt)::n 3% 9.5% 11.5% RS
Are not convenient 7% 17.8% | 19.0% +12.0% P

Note: Margin of error is +/-4.8%
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Commission District Results

Chart 19: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District g.
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Chart 20: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District g. M
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Commission District 10

Section 3
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Table 19: Commission District 10 Benchmark Comparison
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District 10 District 10
(NA)  County il ) (NA)  County I Y
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
0, 0, 0, i .
Excellent 34% 17% 18.2% 15.8% Program or facility not 15% 24.5% 24.9% +9.9%
Good 54% 52% 53.2% -0.8% offered
Fair 11% 23% 22.1% +11.1% I do not know the
locations of parks or 16% 19.0% 15.1% -0.9%
Poor 1% 5% 2.5% +1.5% s
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 25.4% +19.4%
recreation programs more often. E——
— oo far from my
. 11% 31.2% 26.0% +15.0%
f;;'::::\:;e not well 6% | 30.6% | 258% | +19.8% residence ) 0 ’
Program times are not
iliti i . 17% 18.1% 19.2% +2.2%
zca‘lcjilgcr{::rlick the right 7% 22.4% 17.7% +10.7% convenient ) 0 ’ ’
- Fees are too high 14% 24.9% 19.0% +5.0%
Lack of quality programs 8% 29.5% 25.2% +17.2% ld " I -
o not know locations o o o o
Class was full 5% 9.1% 7.4% +2.4% of recreation facilities 11% 15.4% 16.1% +4.1%
Use facilities in other -
) 10% 5.6% 4.5% -5.5% Not accessible for people o o .
counties with disabilities 2% 4.3% 5.0% +3.0%
Poor customer service ;

3% 15.5% 15.7% +12.7% Lack of parking by 9 9 9 9
by staff facilities or park 4% 11.9% 7.8% +3.8%
Too hot outdoors 29.2% 34.0% n/a A TS Ee e G o 1319 12 0% +3.0%

. (] . 0 . (] . 0
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afg'n':)'te(f:npvzr:ite'zg ours 7% 17.8% | 19.0% +12.0% transportation
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Note: Margin of error is +/-4.8%
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Commission District Results

Chart 21: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 10.
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Chart 22: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District 10.
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Commission District 11

Section 3
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Table 20: Commission District 21 Benchmark Comparison

National Miami- - .
Average Dade Commission Variance
District 11
(NA)  County ey
How would you rate the quality of all the parks and recreation facilities
you have visited?
Excellent 34% 17% 12.4% -21.6%
Good 54% 52% 54.6% +0.6%
Fair 11% 23% 25.2% +14.2%
Poor 1% 5% 5.5% +4.5%
Reasons that prevent respondents from using parks, trails, and
recreation programs more often.
Fac-|I|t|e.s are not well 6% 30.6% 32.3% +26.3%
maintained
FaC|.I|t|es lack the right 7% 22.4% 25.9% +18.9%
equipment
Lack of quality programs 8% 29.5% 30.1% +22.1%
Class was full 5% 9.1% 7.2% +2.2%
t’ss:;:!'t'es in other 10% 5.6% 3.5% -6.5%
Es‘;iac:fsmmer service 3% 155% | 15.3% +12.3%
Too hot outdoors 29.2% 32.7% n/a
| do not know what 22% | 402% | 40.7% +18.7%
programs are offered
Facilities opera_tmg hours 7% 17.8% 18.9% +11.9%
are not convenient
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National Miami- - .
Average Dade CoEnn'Tlsswn Variance
(NA) ooty District 11 (from NA)
Reasons that prevent respondents from using parks, trails, and
recreation programs more often. (continued)
E;&%;Zm or facility not 15% | 245% | 255% +10.5%
| do not know the
locations of parks or 16% 19.0% 20.9% +4.9%
trails
Security is insufficient 6% 30.7% 27.9% +21.9%
VDI iceIl D) 11% | 31.2% | 41.4% +30.4%
residence
Program times are not 17% | 181% | 18.1% +1.1%
convenient
Fees are too high 14% 24.9% 24.0% +10.0%
| do not know locations 11% | 15.4% | 183% +7.3%
of recreation facilities
Not accessible for people | ), 4.3% 3.5% +1.5%
with disabilities
Lack of parking by 4% 11.9% | 11.3% +7.3%
facilities or park
Faalltlgs are too often 0% 13.1% 13.7% +4.7%
not available
Lack of public 3% 9.5% 10.5% +7.5%
transportation

Note: Margin of error is +/-4.8%
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Commission District Results

Chart 23: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 11.
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Chart 24: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District 11.
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Commission District 12

Section 3
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Table 21: Commission District 12 Benchmark Comparison

National Miami- Com- Variance National Miami- Com- Variance
Average  Dade mission Average  Dade mission
S (from NA) . (from NA)

(NA) County District12 (NA) County District12
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)

Excellent 34% 17% 22.3% -11.7% Program or facility not 15% 24.5% 29.8% +14.8%

0 . 0 . ¢ .

Good 54% 52% 51.3% 2.7% offered

Fair 11% 23% 19.2% +8.2% I do not know the

locations of parks or 16% 19.0% 19.3% +3.3%

Poor 1% 5% 3.8% +2.8% araills
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 21.8% +15.8%
recreation programs more often. E——

— oo far from my
. 11% 31.2% 30.5% +19.5%
FaClI|ItIe-S are not well 6% 30.6% 26.3% +20.3% residence b b b
maintained P .
— - rogram times are not
. 17% 18.1% 21.0% +4.0%
Z:E'ilgr':: r:iCk iR g 7% 224% | 20.6% +13.6% convenient 0 i 0 i
- Fees are too high 14% 24.9% 23.5% +9.5%
Lack of quality programs 8% 29.5% 26.1% +18.1% T " | -
o not know locations
Class was full 5% 9.1% 20.4% +16.4% of recreation facilities 11% 15.4% 14.7% +3.7%
Use facilities in other ;

) 10% 5.6% 6.7% -3.3% Not accessible for people o o 0 o
counties with disabilities 2% 4.3% 3.2% +1.2%
Poor customer service -

3% 15.5% 15.6% +12.6% Lack of parking by 9 9 9 9
by staff facilities or park 4% 11.9% 13.9% LS
Too hot outdoors 29.2% 26.7% n/a —

” > - hd hd / FaalltlgS are too often 9% 13.1% 16.0% +7.0%
rg r:g:m”:r": CV,"H:rte g 22% | 402% | 40.3% +18.3% Botayaliable
Eacﬁities operating hours L.ack o ftUl'z'llc 3% 9.5% 11.5% R
perating 7% | 17.8% | 23.3% +16.3% ransportation
are not convenient
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Note: Margin of error is +/-4.8%

MIAMHDADE



Commission District Results

Chart 25: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 12.

Mean Importance

E Special Interests Top Priorities
% |Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
E
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Lower Importance * Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importance Ratings Higher Importance
Chart 26: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District 12. Mean Importance
E Special Interests Top Priorities
% |Lower Importance/ High Um:nt Needs Higher Importance/ High Unmet Needs
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Table 22: Commission District 13 Benchmark Comparison

National

Average
(NA)

How would you rate the quality of all the parks and recreation facilities

Miami-
Dade

(11]414%

Commission
District 13

Variance
(from NA)

= Highways +H-H- Rail
Major Roads [{l Hospital
— Streets A  Fire Station

@ Lib

rary

% School (Public/Private)

® Ppol

ice Station

I N Viles

0

1

2

National

Average
(NA)

Miami-
Dade
(@ 1V]414%

4

Variance
(from NA)

Commission
District 13
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Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 15.1% -18.9% Program or facility not 15% 24.5% 27.9% +12.9%
0 . 0 . ¢ .

Good 54% 52% 54.8% +0.8% offered

Fair 11% 23% 22.8% +11.8% I do not know the

. e e o +3.7% locations of parks or 16% 19.0% 19.4% +3.4%

oor o o A7 J7 .
trails
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 27.6% +21.6%
recreation programs more often. E——
— oo far from my
. 11% 31.2% 25.7% +14.7%
f;;'::'ael;:;e not well 6% | 30.6% | 294% | +23.4% residence ) 0 ’
Program times are not
iliti i . 17% 18.1% 19.7% +2.7%
Z:Silg,trl-::,ﬁd( the right 7% 22.4% 22.0% +15.0% convenient ’ 0 ’ ’
- Fees are too high 14% 24.9% 26.3% +12.3%
Lack of quality programs 8% 29.5% 27.0% +19.0% T " | -
o not know locations o o o
Class was full 5% 9.1% 11.4% +6.4% of recreation facilities 11% 15.4% 15.3% +4.3%
Use facilities in other -

) 10% 5.6% 8.2% -1.8% Not accessible for people o o 0 0
counties with disabilities 2% 4.3% 4.3% +2.3%
Poor customer service ;

3% 15.5% 14.5% +11.5% Lack of parking by o o 0
by staff facilities or park 4% 11.9% 9-1% VRS
Too hot outdoors 29.2% 21.0% n/a AT FL e G o 1519 15 35 \6.3%
. (] . 0 . (] .
| do not know Wf?at g 2% | 402% | 41.0% | +19.0% eticialable
programs are offere Lack of public 2o 0.5 o 6% \5.6%
pras . . (] . (J . 0 0

Note: Margin of error is +/-4.8%
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Commission District Results

Chart 27: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County Commission District 13.
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Chart 28: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County Commission District 13. Mean Importance
E Special Interests Top Priorities
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Region Results

4.0 Overview

Regional results are the highest sample level of analysis
provided for Miami-Dade County. Eight Regions have
been identified and are above Communities and
Neighborhoods in the hierarchy of layers used for this
survey. Important findings can be identified through
analysis of data at this level and include:

* Residents from all Regions have the widest spread
in recognizing that a potential benefit of parks,
trails and recreation programs is helping to reduce
crime;

* The Coastal Region has the lowest rating (lowest
in ten out of twenty reasons) for the most barriers
identified that prevent users from visiting parks
and trails or participating in a recreation programs,
while the South Region has the most high ratings
(highest in five out of twenty barriers);

* The South Region also has the most support for
business opportunities (four out of nine) while the
Coastal Region has the lowest support (four out of
nine);

e The Coastal Region has the lowest use of
communications methods (six out of twelve) with
most being of new, non-traditional means such as
Twitter, websites, etc.,

e Leisure activities with the highest importance to
households and the highest unmet need includes:
Attending Concerts/Fairs/Festivals, Cycling and
Picnicking,

e Sports, Classes and Programs with the highest
importance to households and the highest unmet
need includes: Yoga, Arts and Craft (Painting,
Ceramics), Computer Education, Performing Arts
(Dancing, Music) and Zumba.

@ Miami-Dade County Community Leisure Interest Survey
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Map 17: The map below identifies the Regions boundaries used to analyze survey results.
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Region Results
4.1 Key Findings

The following are Region level key findings summarized
into five board topics:

* Benefits

e Barriers to Use or Participation
Facility Use and Importance

* Business Opportunities

e Communications

1. Benefits

Benefits of parks, recreation and trails have been
recognized by many residents of Miami-Dade County.
Table 23 summaries perceived benefits and the range of
results with Regions:

County
Average

Highest

Lowest

Highest Lowest County
Average
Improved physical 75.9% 71.7%
health and fitness (Coastal) (Northeast) LREES
. 43.4% 33.6%
Help reduce crime (Northwest) | (S. Central East) Sk
Preserve open space and 61.5% 52.7% 57.1%
the environment (S. Central West) (South) =
Increase property values 48.0% 43.0% 45.5%
in surrounding areas (S. Central West) (South) .
Help attract new 41.2% 33.3% 39.0%
residents and businesses (South) (Coastal) .
Promote tourism in the 35.5% 28.9% 33.4%
County (Northeast) (S. Central East) .
Regions appearin ()

Table 23: Benefits associated with parks and recreation by Region.

2. Barriers to Use or Participation

Barriers, both physical such as a canal or highway or
non-physical such as ethnicity, racial or income can
apply extreme limitation of one’s ability to enjoy parks
or participate in a recreation activity. Table 24 compiles
the highest and lowest ranking Region by each reason
that prevents a resident from using parks or participating
in a recreation program or class more often.

Note: Margin of error is +/-4.8%

MIAMIDADE

Reasons that prevent respondents from using parks, trails,
and recreation programs more often.
Facilities are not well 35.2% 21.3%
maintained (South) (Coastal) S
Facilities lack the right 26.7% 15.4% 22.4%
equipment (Northeast) (Coastal) :
. 34.9% 22.7%
Lack of quality programs (Northeast) (Coastal) 29.5%
6.9%
Class was full (Ngriha%e)st) (S. Central 9.1%
West)
4.2%
0,
Use facilities in other counties 9.9% (S. Central 5.6%
(Northwest)
West)
0,
Poor customer service by 18.1% UG
staff (south) (S. Central 15.5%
East, Coastal)
36.0% o
Too hot outdoors (S. Central 24.9% 29.2%
(Northwest)
West)
0,
I do not know what programs SR 32.5%
(Central 40.2%
are offered (Coastal)
East)
0,
Facilities operating hours are 19.7% 14.6%
not convenient (West, (Coastal) i
Northeast)
0,
Program or facility not 2B 18.8%
offered %, (Coastal) AL
Northeast)
I do not know the locations of 21.4% 17.4% 19.0%
parks or trails (South) (Northeast) .
Lo . 39.7% 17.6%
Security is insufficient (Northeast) (Coastal) 30.7%
35.6% o
Too far from my residence (S. Central 26.7% 31.2%
(Northwest)
West)
[
Program times are not 20.0% 14.2%
O — (West) (S. Central 18.1%
West)
) 30.4% 17.4%
Fees are too high (south) (Coastal) 24.9%
. 17.7% 14.4% (S.
:_:3::;&:?:2:5 tcizzlons o (S. Central | Central East, 15.4%
West) Northwest)
Not accessible for people 7.1% 2.2% 4.3%
with disabilities (Northeast) (Coastal) .
. _— 17.7% o
Ic_:cl;?: parking by facilities (Central (Ssc;it/;:) 10.9%
P East)
Facilities are too often not 14.3% 7.8% 13.1%
available (South) (Coastal) =0
11.5% 6.3%
Lack of public transportation (Central (S. Central 9.5%
East) East)
Regions appearin ()

Table 24: Reason that prevents respondents from using parks, trails
and recreation programs more often by Region.
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Section 4

3. Facility Use and Importance 4. Business Opportunities
Facilities use and importance can vary substantially
throughout Miami-Dade County. Table 25 identifies the
most used facility and the facility that is most important
in each Region.

Table 26 identifies the highest and lowest support for
various business opportunities with reference to Region.
The majority of residents support opportunities for
concessions/cafes, fitness facilities and restaurants.

Facility Used the Highest Lowest County
Most (with the Most Important Support Support Average
Highest Deviation Facility (with the o8 i .
e Highest Deviation Private business opportunities that residents would support
Average) from County Average) on public park property if usage fee would be paid to help
e Picnic Shelters Picnic Shelters support the operation and maintenance of the park.
J (+7.9%) (+4.8%) Concession/ Cafe 73.8% 61.2% 68.1%
- N (S. Central East) (Northwest)
NoritheEer Reglar Indoor Fitness Community Centers 37.3% 24.9%
S +6.6% +8.1% i i =70 0 %
paces ( 6) ( 6) Commercial Shopping (Northwest) | (5. Central East) 32.8%
Coastal Region Museums (+11.1%) | Museums (+6.9%) 47 8% 34.0%
; Camping Facility e - 42.7%
Central East Region Museums (+5.3%) Bike Lanes/ Paths (South) (Coastal)
BELE 34.3% 25.2%
Picnic Shelters Extreme Sports Venue S : tho - : t°| 32.0%
West Region o Dog Parks (+3.9%) (Solth) (Coastal)
) Resort Hotel 32.4% 23.8% 27.3%
South Central West Youth Soccer Fields Walking Paths (South) (S. Central East) =7
Region +5.3% +7.9% 9 9
( 6) — ( ‘) Restaurants e o 60.1%
South Central East Golf Courses/ Driving . (Coastal) (S. Central West)
. Marinas (+9.2%)
Region Ranges (+8.9%) 69.9% 59.7%
— — Fitness Facility : ‘ 63.9%
. Fishing Areas Fishing Areas (Northeast) (South)
South Region ) )
(+11.0%) (+8.7%) w 70.1% 47.6%
ater Park (south) (Coastal) 61.5%
Table 25: Most used and most important facility by Region with ou oasta
greatest deviation from County average. Advertisements/ 17.6% 10.0% 14.8%
Billboards (Northwest) (Coastal) :
Regions appearin ()
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Table 26: Business opportunities with Regions.

MIAMIDADE



Region Results

5. Communications

Communications techniques are a combination of
traditional (word of mouth) and new, emerging means
such as Twitter and Facebook. Table 27 identifies the
most popular and least popular means of learning about
park and recreation programs, classes and events and
identifies the Region with the highest and lowest use.

Highest Use Lowest Use County
Average
Communication means residents currently use to learn about
park and recreation programs, classes and events.
55.5% o
Printed Brochure (S. Central East, éiufitf) 50.9%
Northeast)
- 40.3% 21.0%
LR (Northwest) (Coastal) SR
) 45.8% 41.2%
Mail (S. Central West) (West) SR
. 36.9% 44.7% o
LSO (Northwest) (Central East) L
) . 28.6% 16.5% o
Social Media (Central East) (Coastal) R
: 39.8% 20.2%
17 (S. Central West) (Coastal) D
. 22.1% 16.2%
E-Mail Blasts (Coastal) (south) 18.8%
37.2% 29.4%
Newspaper (S Central East) | (S. Central West) e
7.6% 5.0% o
Not Aware (West) (Coastal) 6.8%
. 25.8% 13.2%
RECID (South) (Coastal) AT
) 53.7% 42.6%
Friends (S. Central East) (Coastal) ez
4.8% (Northeast, | 3.7% (South, S.
Sy Coastal) Central West) FEES
Regions appearin ()

Table 27: Most and least used technique for learning about park and
recreation programs, classes and event with Regions.

MIAMI-DADE;
[COUNTY|

4.3 Region Level Results

The following are Region level results organized as a
full-spread for each Region. Each spread includes the
following information:

* Map of each Region with parks and landmarks
identified,

e Benchmark comparisons of Regions to Miami-Dade
County results and National Averages,

e Importance/ Unmet Needs Matrices for leisure
activities and park and recreation sports, programs
and classes.
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Northwest Region Section 4
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Table 28: Northwest Region Benchmark Comparison
National Miami- . National Miami- .
Northwest Variance Northwest Variance
Average Dade . Average  Dade .
(NA) Connty Region (from NA) ) County Region (from NA)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 16.7% -17.3% Program or facility not
° ° ° h 9 p y 15% | 245% | 25.5% +10.5%
Good 54% 52% 51.4% -2.6% ofrere
Fair 11% 23% 22.4% +11.4% | do not know the
locations of parks or 16% 19.0% 17.5% +1.5%
Poor 1% 5% 5.4% +4.4% trails
Reason.s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 32.5% +26.5%
recreation programs more often. -
oo far from m
Facilities are not well ; 4 1% | 312% | 26.7% +15.7%
maintained 6% 30.6% 30.8% +24.8% residence
Program times are not
Facilities lack the right gran 17% 18.1% 19.5% +2.5%
equipment 7% 22.4% 22.0% +15.0% convenient
- Fees are too high 14% 24.9% 28.9% +14.9%
Lack of quality programs 8% 29.5% 30.6% +22.6% Id " |
o not know locations
9 9 9 . s 11% 15.4% 14.4% +3.4%
Class was full 5% 9.1% 11.7% +6.7% of recreation facilities o (J 6 o
Use fsalltles in other 10% 5.6% 9.9% 0.1% Not accessible for " 43 < 25 33
counties people with disabilities ? =R = =
Poor customer service -
9 9 9 Lack of parking b
by staff 3% 15.5% 16.4% +13.4% K C p g by 4% 11.9% 9.8% +5.8%
facilities or park
0 0,
Too hot outdoors 29.2% 24.9% n/a Ferllliies e e Ghe o 1519 13 6% va6%
| do not know what i ° it 070 +070
orograms are offered 2% | 402% | 383% +16.3% ot
c .?. : — Lack of public 3% 9.5% 9.3% +6.3%
acilities operating hours i ' ' )
ot corfvenienf 7% 17.8% | 20.3% +13.3% transportation
Note: Margin of error is +/-4.8%
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Region Results

Chart 29: Importance/lUnmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Northwest Region.
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Chart 30: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Mean Importance

Dade County’s Northwest Region.
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Northeast Region Section 4

Map 19: Northeast Region
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Table 29: Northeast Region Benchmark Comparison

National Miami- National Miami-

Northeast Variance
Region (from NA)

Northwest Variance
Region (from NA)

Average  Dade
(NA) County

Average  Dade
(NA) County

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
v 0, 0, o .
Excellent 34% 17% 15.6% 18.4% Z;&a:jm or facility not 15% 24.5% 26.8% +11.8%
Good 54% 52% 43.4% -10.6%
Fair 11% 23% 29.4% +18.4% |I do not k”?W ”;(e s | 100% | 174% L
ocations of parks or d ’ +1.
Poor 1% 5% 7.0% +6.0% trails P ’ 0 0 0
S Security s insufficent | 6% | 30.7% | 39.7% | 433.7%
I .
Too far from my
iliti . 11% 31.2% 32.3% +21.3%
?;':E:;:‘ge not well 6% | 30.6% | 34.1% +28.1% residence ’ i ’
Program times are not
iliti i . 17% 18.1% 19.8% +2.8%
::S::::ZECI( AR 7% | 224% | 267% | +19.7% convenient ° ° ° °
- Fees are too high 14% 24.9% 28.4% +14.4%
Lack of quality programs 8% 29.5% 34.9% +26.9% 1 do not k locati
0O not KNow locations o o o o,
Class was full 5% 9.1% 9.5% +4.5% of recreation facilities 11% 15.4% 15.0% +4.0%
Use facilities in other q
. 10% 5.6% 9.2% -0.8% Not accessible for o o 0
counties people with disabilities 2% 4.3% 7.1% +5.1%
Poor customer service .
3% 15.5% 17.6% +14.6% Lack of parking by o o o
by staff facilities or park 4% 11.9% 10.3% +6.3%
Too hot outdoors 29.2% 27.0% n/a Fadllifies e e Ghan
0, 0, 0,
| do not know Wf?at ; B 5125 T O e avallialsle 9% 13.1% 13.9% +4.9%
programs are ofrere f
Facilities operating hours It_;;ksoiftit;il;cn 3% 9.5% 10.9% +7.9%
" ient 7% 17.8% 19.7% +12.7% P
are notconvenien Note: Margin of error is +/-4.8%
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Region Results

Chart 31: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Northeast Region.
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Chart 32: Importance/lUnmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s Northeast Region. Mean Importance
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Coastal Region

Section 4

Table 30: Coastal Region Benchmark Comparison
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
v 0, 0, o .
Excellent 34% 17% 22.6% 11.4% P]l;;)grz;m or facility not 15% 24.5% 18.8% +3.8%
Good 54% 52% 55.1% +1.1% orrere
Fair 1% | 23% 15.5% +4.5% e mahaneniic
locations of parks or 16% 19.0% 20.4% +4.4%
Poor 1% 5% 3.7% +2.7% T~
Reason's that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 17.6% +11.6%
recreation programs more often. B

— oo far from my 0 o o
Facilities are not well 6% | 30.6% | 21.3% +15.3% residence Wh ) 3Lz 27.5% +16.5%
maintained P .

— - rogram times are not o o o o
Faa.lltles lack the right 7% 22.4% 15.4% +8.4% convenient 17% 18.1% 17.9% +0.9%
equipment

- Fees are too high 14% 24.9% 17.4% +3.4%
Lack of quality programs 8% 29.5% 22.7% +14.7% 1 do not k locati
0O not KNow locations o o o o
Class was full 5% 9.1% 9.5% +4.5% of recreation facilities 11% 15.4% 16.5% +4.5%
Use facilities in other q
. 10% 5.6% 3.9% -6.1% Not accessible for o 0 0 .
counties people with disabilities 2% 4.3% 2.2% +0.2%
Poor customer service ’
3% 15.5% 10.4% +7.4% Lack of parking by . . .
by staff facilities or park 4% 11.9% 9.8% +5.8%
Too hot outdoors 29.2% 30.5% n/a Fadllifies e e Ghan o 1319 8% L2%
. (] . 0 . 0 =41, o
L‘:;’gr:;’;';“:r‘z (‘;Vft’]::e g 2% | 402% | 325% | +10.5% liesleiailble
Facilities operating hours It_;ﬂ(sozxi)::n 3% 9.5% 8.7% +5.7%
" ient 7% 17.8% 14.6% +7.6% P
are not convenien Note: Margin of error is +/-4.8%
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Region Results

Chart 33: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Coastal Region.

Mean Importance

E Special Interests Top Priorities
% |Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
E
H
k] Paintings
g «Dancing
» Gardening
(=) Go to the Theater
= * Photography . o Attending a Concert/
)
é o Skateboarding * Boating Fair/ Festival
Play Video Games» ePicnickin
.§ . , Cycling
E Playing Ca@ Sightsee » *Going to the Movies
7] Writing® o  Fishing
IE: Peoﬂt\gakhl.ng Cooking Internet Surfing Traveling® ¢ Reading
Shopping®
= Watch Television® — .
Dining Out® Golng to the Beach/ Swim
%
E
S
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

Importance Ratings

Higher Importance

Chart 34: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Coastal Region.
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Central East Region Section 4
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Table 31: Central East Region Benchmark Comparison

National Miami- Central Variance National Miami- Central Vari
Average  Dade East (from NA) Average  Dade East (f;r::;e)
(NA) County (NA) County
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 15.5% -15. ili
xcellen b b 5% 15.6% P]l;;)grz;m or facility not 15% 24.5% 24.3% +9.3%
Good 54% 52% 50.7% -7.4% orrere
Fair 11% 23% 26.5% +11.5% |I do not k”?W ”;(e
ocations of parks or 16% 19.0% 19.3% +3.3%
0,
Poor 1% 5% 5.0% +% il
Reason's that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 31.7% +25.7%
recreation programs more often. B
— 0o far from my 0 o o
E?;l:E;?;:;e not well 6% 30.6% 32.0% +26.0% residence 11% 31.2% 30.4% +19.4%
— - Program times are not o o o o
:gc'.':;f:r:?k AR 7% 224% | 22.7% +15.7% convenient 7% | 181% | 18.9% +1.9%
V]}
Fe too high 14% 24.99 23.79 +9.7
Lack of quality programs 8% 29.5% 29.6% +21.6% | des arek oo :g > % % 7%
o not know locations o o o o
Class was full 5% 9.1% 8.9% +3.9% of recreation facilities 11% 15.4% 14.8% +3.8%
Use facilities in other q
i 0,
counties 10% | 56% 3.8% 6.2% Not accessible for 2% 4.3% 4.2% ¥2.2%
people with disabilities
Poor customer service ’
by staff 3% 15.5% 17.1% +14.1% Lack of parking by 4% 11.9% 17.7% +13.7%
facilities or park
Too hot outdoors 29.2% 28.7% n/a Fadllifies e e Ghan o 1519 1339 a3%
| do not know what o 0 . ek avallialsle 6 1% 3% +4.3%
frared 22% 40.2% 43.6% +21.6%
POJIETE 722 Lack of public 3% 9.5% 11.5% +8.5%
F I . . h . (] . (] . 0 .
af:n'z'tez:npve;it;:f oursl 79 | 17.8% | 17.3% +10.3% transportation
Note: Margin of error is +/-4.8%
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Region Results

Chart 35: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Central East Region.
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Chart 36: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
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West Region Section 4
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Table 32: West Region Benchmark Comparison

National Miami- National Miami-

Average  Dade West Xa"a:lf) Average  Dade West Xarla:‘;e)
(NA)  County fom (NA)  County fom
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
v 0, 0, o .

Excellent 34% 17% 18.5% 15.5% Program or facility not 15% 24.5% 26.8% +11.8%

Good 54% 52% 52.1% -1.9% offered

Fair 11% 23% 22.5% +11.5% | do not know the

locations of parks or 16% 19.0% 18.3% +2.3%

Poor 1% 5% 3.8% +2.8% trails
Reason's that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 24.7% +18.7%
recreation programs more often. B

— oo far from my 0 o o
Facilities are not well 6% | 30.6% | 27.1% +21.1% residence 1h ) sLze | 33.0% +22.1%
maintained P -

e - rogram times are not o o o o
Faa.lltles I:ck the right 7% 22.4% 21.6% +14.6% convenient 17% 18.1% 20.0% +3.0%
equipmen

aolp - Fees are too high 14% 24.9% 20.6% +4.6%
Lack of quality programs 8% 29.5% 27.2% +19.2% P ocat
0O not KNnow locations o o o o
Class was full 5% 9.1% 10.5% +5.5% of recreation facilities 11% 15.4% 15.6% +4.6%
Use facilities in other q
_ 10% 5.6% 4.6% -5.4% Not accessible for o o 0 .
counties people with disabilities 2% 4.3% 3.8% +1.8%
Poor customer service .
3% 15.5% 14.5% +11.5% Lack of parking by . . .
by staff facilities or park 4% 11.9% 10.2% +6.2%
Too hot outdoors 29.2% 31.4% n/a Fadllifies e e Ghan o 1519 1415 \5.15%
. (] . 0 . (] .
I do not know wf?at ; 22% 20.2% 21.4% +19.4% not available
programs are ofrere Lack of pUb“C 2% 95% 10.4% 7.4%
peas . . (] . (] . 0 -
Faulltltes opera‘tln% hours 7% 17.8% 19.7% +12.7% transportation
are not convenien Note: Margin of error is +/-4.8%
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Region Results

Chart 37: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s West Region.
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Chart 38: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s West Region. Mean Importance
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South Central West Region Section 4
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Table 33: South Central West Region Benchmark Comparison
National Miami- South Variance National Miami- South Variance
Average  Dade Central (from NA) Average  Dade Central (from NA)
(NA) County West (NA) County West
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 14.3% -19.7% Program or facility not 15% 24.5% 24.7% +19.7%
(] . 0 . (] .
Good 54% 52% 56.4% +2.0% offered
Fair 11% 23% 22.5% +11.8% I do not know the
P % % 5.2% 4.2% locations of parks or 16% 19.0% 20.2% +4.2%
oor () (] L/ +4.2% .
trails
Reason's that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 30.3% +24.3%
recreation programs more often. B
— oo far from my
Faciliti re not well . 11% 31.2% 35.6% +24.6%
r:;n::;: de otwe 6% | 306% | 316% +25.6% residence ’ 0 °
Program times are not
Facilities lack the right gran 17% | 181% | 14.2% -2.8%
equipment 7% 22.4% 24.8% +17.8% convenient
- Fees are too high 14% 24.9% 25.8% +11.8%
Lack of quality programs 8% 29.5% 30.2% +22.2% d K |
I do not know locations
9 .19 .99 .9Y . e 11% 15.4% 17.7% +6.7%
Class was full 5% 9.1% 6.9% +1.9% of recreation facilities o l (J
Use facilities in other q
9 9 9 -5.8Y% Not accessible for
counties 10% | 56% 4.2% 5.8% sletor 2% 4.3% 3.5% +1.5%
people with disabilities
Poor customer service -
9 9 9 d Lack of parking b
by staff 3% 15.5% 14.8% +11.8% -0 p g by 4% 11.9% 12.7% +8.7%
facilities or park
0, 0,
Too hot outdoors 29.2% 36.0% n/a Fadllifies e e Ghan ] . . .
| dlo mait el el 9% 13.1% 12.6% +3.6%
roarams are offered 22% 40.2% 41.4% +19.4%
— Lack of public 3% 9.5% 9.0% +6.0%
Facilities operating hours i ° 27 e :
ot conpvemenf 7% 17.8% | 163% +9.3% transportation
Note: Margin of error is +/-4.8%
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Region Results

Chart 39: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s South Central West Region.
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Chart 40: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s South Central West Region.
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South Central East Region Section 4
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Table 34: South Central East Region Benchmark Comparison

National Miami- South Variance National Miami- South Variance
Average Dade Central (from NA) Average Dade Central (from NA)

(NA) County East (NA) County East
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)

Excellent 34% 17% 22.6% -11.4% Program or facility not 15% 24.5% 20.3% +5.3%
0 . 0 . 0 .
Good 54% 52% 54.5% +0.5% offered
Fair 11% 23% 16.9% +5.9% | do not know the
locations of parks or 16% 19.0% 18.5% +2.5%
Poor 1% 5% 3.4% +2.4% trails
Reason's that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 22.3% +16.3%
recreation programs more often. B
— 0o far from my o o o
E?;l:E;?;:;e not well 6% 30.6% 27.1% +21.1% residence 11% 31.2% 28.6% +17.6%
- - Program times are not o o o o
:ZCI'I:[I’:Z[:?:CI( AR 7% 224% | 18.1% +11.1% convenient 7% | 181% | 16.6% 04%
V]}
- Fees are too high 14% 24.9% 20.3% +6.3%
Lack of quality programs 8% 29.5% 26.9% +18.9% 4 " Ig - = 2
o not know locations o o o o
Class was full 5% 9.1% 7.2% +2.2% of recreation facilities 11% 15.4% 14.4% +3.4%
Use facilities in other q
o 0,
counties 10% | 56% 4.3% 5.7% Not accessible for - 2% 43% 3.3% +1.3%
people with disabilities
Poor customer service -

3% 15.5% 10.4% +7.4% Lack of parking by . . . .
by staff facilities or park 4% 11.9% 7.5% +3.5%
Too hot outdoors 29.2% 32.3% n/a Fadllifies e e Ghan ] . . .
| do not know what not available 9% 131% | 11.6% +2.6%
programs are offered 22% 40.2% 40.4% +18.4%

Lack of publi
Facilities operating hours traazsooft:tkl)cn 3% 9.5% 6.3% +3.3%
are not convenient 7% 17.8% 15.6% +8.6% P

Note: Margin of error is +/-4.8%
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Region Results

Chart 41: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s South Central East Region.
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Chart 42: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s South Central East Region. M
ean Importance
E Special Interests Top Priorities
% |Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
E
5 Cricket »  °lacrosse
-y
I
- » Computer Education
S o Water Safety LeamntqSwim, opps and Crafts
cﬂ Gymnastics/Tumbling « i Z;mba e E
- Martial Arts * Water Exercise » sYoga =
8 * Volleyball E
= Performing Arts® * Aerobics/Spinning é
? Cheerleading o §
5 =
5 After-School
Football _ * qummer Camp
o Soccer
E Softball s o Basketball
®
g o Golf * Tennis
S
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importance Ratings Higher Importance

@ Miami-Dade County Community Leisure Interest Survey 75



South Region

Section 4

MedSouth Park W211TH 7 . SW 212TH'ST
H 2
Map 25: South East Region o7 Lakes by the Bay Park
P25 9 v BT 0 CUTLERBAY
w steflow H ck PL 5 wBiscayne Trail (East Side of Canal)
g al = ia Curtin Bark; <
£ oA T E L] Mzzaos £
g < H 9 "
¢ 3 E o o Bl Y Eowekme | B 2 e e Il
Bdhanza Ranch Estates Parkg = b e B ;_*v =
g £ El g 3 2|North South Tra 8 £ SW 248TH ST rina
3 ZRedland F SpicdlPark | = @ ] @ 2
£ sw 256THST o | | awosems £ Ly
g ] L H
z Cam) aBauer 64TH ST 5| Kevig/broils
ersRange | 2] s ¢
| Sk g o A Gt Vg et Mang erve
= © sz
swhsorH §T B Y [swaebmst| o34 SE sw2s0THsT
E < in =l [ zkD
¢ g H ok z i > 74
Everglades National Park [l T s 3 L Hanc X E S e S
5| Pty L ] Bk ol €| 23
@ 2 =t 1= sehinol M Rark”
304TH Lk w4 W
_,—H- ;3 EE 5 i & }
swiatH < P15 sws12 -
—~— H LT -
swazor(sT e o MOWHT DR 5201 5 S
T i TEAD | e oy
SwazeTH(sT i
1 ™ 1 ¢ = omes) t Rk
f=" 0 3 2 4 | Homes] nt PRrk
3
w B[P E £n, ALex
2 sw a4 4T b ok [Hons e Al sw 34T ST
£ g =
q LORIBA CI i
i G ESIEE ] S
Sw 560 2 - -1 Sw 36
5[y 3
HE : o 2
za Lidenciado Benito Juggezs s s & o
G
@g‘“ 'Cinco ddiMayo Harl
S
Everglades National Park Shann sl ‘.
H
3
Z
k \
—
—
Legend
I county Parks | | State and National Parks D Commission District === Highways +H-H- Rail @ Library
- County Heritage Parks Lake Greenways ~ Major Roads [E]  Hospital %  School (Public/Private)
. - . . . Y : .
- Municipal Parks | j County Line — Shoreline ——— Streets A Fire Station Police Station
Golf Courses § | Municipality Limits Canals Miles
- 0 1.75 3.5 7

Table 35: South Region Benchmark Comparison

Miami-
Dade
County

National .
Variance

South ¢ omNA)

Average
(NA)

How would you rate the quality of all the parks and recreation facilities
you have visited?

Excellent 34% 17% 15.0% -19.0%
Good 54% 52% 50.7% -3.3%
Fair 11% 23% 25.6% +14.6%
Poor 1% 5% 6.5% +5.5%
Reasons that prevent respondents from using parks, trails, and
recreation programs more often.
Facilities are not well 6% 306% | 35.2% +29.2%
maintained
Faa.lltles lack the right 7% 22.4% 24.8% +17.8%
equipment
Lack of quality programs 8% 29.5% 31.0% +23.0%
Class was full 5% 9.1% 7.3% +2.3%
Use fa.alltles in other 10% 5.6% 47% 5.3%
counties
E?‘;;::Fsmmer service 3% 155% | 18.1% +15.1%
Too hot outdoors 29.2% 26.7% n/a
| do not know what 2% | 402% | 40.1% +18.1%
programs are offered
Facilities opera‘tlng hours 7% 17.8% 15.8% +8.8%
are not convenient
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National Miami- Variance
Average  Dade South (from NA)
(NA) County
Reasons that prevent respondents from using parks, trails, and
recreation programs more often. (continued)
Z;F’e‘-’r;m or facility not 15% | 245% | 24.6% +9.6%
I do not know the
locations of parks or 16% 19.0% 21.4% +5.4%
trails
Security is insufficient 6% 30.7% 39.2% +33.2%
::;J:;:?m my 11% | 31.2% | 353% +24.3%
Program times are not 17% | 181% | 15.4% -1.6%
convenient
Fees are too high 14% 24.9% 30.4% +16.4%
|donotknow locations |10, | 1549, | 1659 +5.5%
of recreation facilities
Not accessible for o o o o
people with disabilities 2% 4.3% 3.8% +1.8%
Lack of parking by 4% | 11.9% 6.3% +2.3%
facilities or park
Faalltle; are too often 9% 13.1% 14.3% +5.3%
not available
Lack of public 3% 9.5% 8.0% +5.0%
transportation

Note: Margin of error is +/-4.8%
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Region Results

Unmet Need Rating Higher Unmet Need Lower Unmet Need Unmet Need Rating Higher Unmet Need

Lower Unmet Need

Chart 43: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s South Region.

Mean Importance

Special Interests Top Priorities
Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
Skateboarding * *Painting RnESD
» Cycling « Attending a Concert/
Go to the Theater o Fair/ Festival
Photography
eBoating  Goingtothe Beach/ Swime 3
Sightsee » Picnicking 2
People Watd:lng Gardening . o Traveling E
* Fishing 5
Playing Catch » E
sWriting =
Play Video Games o« *Walking
Shopping * *Dining Out
» Reading
Internet Surfing *Going to the Movies
Cooking *
Watch Television »
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importance Ratings Higher Importance
Chart 44: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s South Region.
Mean Importance
Special Interests Top Priorities
Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
* Cricket
sLacrosse
. o Pilates
Competitive Swim o Arts and Crafts
Water Exercise " ¥
b e S il Performing Arts z
Volleyballe o Martial Artd * Computer Education E
Water Safetye ® Learn to Swim 5
1
b
Cheerleading« Tennis * =
o Summer Camp *Soccer
[ ] -
After-School
Football «
¢ Basketball
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance
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Higher Importance
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Community Results

5.0 Overview

Community results are analyzed in Section 5 by combining
two to four similar Neighborhoods together into one
statistical sample area. Twenty-three Communities were
identified for sampling (one Community sample area
[Lake Belt] was eliminated due to insufficient responds
from a predominately non-residential area of the County).
Important findings can be identified through analysis of
data at this level and include:

* Residents from Little Havana generally identify
economic benefits of parks and recreation while
the Central West and Redland areas generally
recognize the potential benefits of park and
recreation less than other areas of the county;

e The widest range of results for a barrier to
participate or visit more often is ‘Insufficient
security’ with the highest ranking (for greatest lack
of security) at 51.9% in the Little River - Liberty City
area to 15.6% for the Miami Springs area;

¢ The barrier of ‘distance from residence’ to
participation is greatest in the Central West area at
46.2% and lowest in the Ives-Highland area;

 The barrier of facilities as ‘not well maintained’
is highest in the South Coastal area at 40.1%
and lowest in the Coastal area at 21.3%, both
significantly higher than national average of 6%;

e Concessions/Cafes and Restaurants business
opportunities are supported by a majority in all
Communities;

* The Coastal area has the lowest use of new
communications methods, while the Downtown
Miami - Design District has the highest use of new
technologies.

Community
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Map 26: The map below identifies the Community boundaries used to analyze survey results.
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Community Results
5.1 Key Findings

The following are Community level key findings
summarized into five board topics:

Highest

Lowest

County
Average

Reasons that prevent respondents from using parks, trails, and

e Benefits recreation programs more often.
* Barriers to Use or Participation Facilities are not well 40.1% 21.3% 30.6%
° Facility Use and Importance maintained (South Coastal) (Coastal) .
. ay 0,
* Business Opportunities Facilities lack the right (Lié’li‘:ifer_ 15.4% 22.4%
e Communications equipment Liberty City) (Coastal)
40.1% (Little 22.7%
1. Benefits Lack of quality programs | River - Liberty o 29.5%
. (Coastal)
City)
Analyzing results on a Community-level has identified a Class was full (2[)10% N :-gl% b | %1%
larger range of responds. The following are summaries of —— T
ived b fit dth f It ith Reqi . Use facilities in other 13.2% (lves - 2.9% 5.6%
perceive enentsan €range or results wi egions: counties Highland Lakes) | (Coral Gables) :
Poor customer service 26.9% 9.2% 15.5%
by staff (Model Cities) | (Central West) .
. c°unty 37.1% 21.3%
Highest El erage Too hot outdoors (West Kendall) | (5. Redlands) | 29-2%
| do not know what 49.5% (Down- | 32.2% (Miami
0,
Improved physical 80.9% (Ssijtﬁ 73.6% programs are offered town Miami) Gardens) g
health and fitness (Miami Springs) Redlands) Facilities operating 23.2% 10.6% 17.8%
32.2% hours are not convenient (Hialeah) (S. Redlands) .
o .
T e " ZLQ.IOC@. (North 39.8% Program or facility not 31.8% 18.8% 24.5%
(Model Cities) Redlands) offered (Doral) (Coastal) )
69.2% I do not know the N
Preserve open space and : 43.4% . 27.5% (Down- | 14.6% (Miami
the environment (Ives - Highland (Model Cities) s Ioc.atlons of parks or town Miami) Springs) 19.0%
Lakes) trails
52.1% 51.9% (Little . L
!ncrease property values (Ives - Highland 36-6%_ 45.5% Security is insufficient River - Liberty 15'6/0. (Miami 30.7%
in surrounding areas (Model Cities) : Springs)
Lakes) City)
Help attract new 48.6% 31.1% i Too far from my 46.2% 24.6% (lves - 31.2%
residents and businesses | (Little Havana) | (Central West) =0 residence (Central West) Highland)
Promote tourism in the 40.4% 25.0% ; 22.5% (County 9
. 33.4% Program times are not I 9.2%
County (Little Havana) | (Central West) g comeniant CIuIE -kM|)am| (Central West) 18.1%
Communities appear in () i
. 39.4% 17.4%
Table 36: Benefits associated with parks and recreation by Community. Fees are too high (Model Ci:ies) (Coastaol) 24.9%
) 12.5% (Miami
0,
2. Barriers to Use or Participation LR s Lakes, Miami |
. p of recreation facilities (Central West) Sl
. . . . 11.1% (Little I
Barriers, both physical such as a canal or highway or Not accessible for . 1.0% (Miami 9
! eople with disabilities River, Model Springs) RS
non-physical such as ethnicity, racial or income can peop Cities) pring
apply extreme limitation of one’s ability to enjoy parks Lack of parking by 20.4% 4.2% 10.9%
or participate in a recreation activity. Table 37 compiles | facilities or park {CoraliGables) B {MiamilSprings)
the highest and lowest ranking Region by each reason Faf“tie_? abrletoo often (L'tt|19|;|7% ) | 7:8% (coastal | 13.15%
. . .. . not avallable
that prevents a resident from using parks or participating Te e
. . Lack of public 14.8% 1.0%
in a recreation program or class more often. 9.5%

Note: Margin of error is +/-4.8%

MIAMIDADE

transportation

(Model Cities)

(Miami Springs)

Communities appear in ()

Table 37: Reason that prevents respondents from using parks, trails

and recreation programs more often by Community.

Community
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3. Facility Use and Importance

Facilities use and importance vary substantially
throughout Miami-Dade County. Table 38 identifies the
most used facility and the facility that is most important
in each Community.

Section 5

4. Business Opportunities

Table 39 identifies the highest and lowest support
for various business opportunities with reference
to Communities. The majority of residents support
opportunities for concessions/cafes, fitness facilities and

82

Facility Used the Most
(with the Highest

Most Important
Facility (with the

restaurants.

Table 38: Most used and most important facility by Community with
greatest deviation from County average.

Miami-Dade County Community Leisure Interest Survey

Deviation from Highest Deviation Highest Lowest County
County Average) from County Average) Support Support Average
Ives - Highland Lakes CommunltyOCenters Natural Areas (+3.2%) Private Pusmess opportl.mltles that residents wo.uld support
(+8.5%) on public park property if usage fee would be paid to help
North Miami Community Centers | Community Centers support the operation and maintenance of the park.
(+107%) (+31%) [ [
- - - - Concession/ Cafe 78.6% ) 56'2/{ 68.1%
Little River - Liberty Community Centers . (Coastal) (Miami Springs)
Walking P: 9 pring
. o g Paths (+8.0%)
City (+17.6%) ) . 46.1% 23.6%
Miami Gardens - Opa Community Centers | Indoor Fitness Spaces Commercial Shopping (Model Cities) | (Central Coast) 32.8%
Locka (+17.5%) (+3.7%) 55.1% 27.7%
County Club - Miami Picnic Shelters Walking Paths (+3.3%) Camping Facility (North (Little River - 42.7%
Lakes (+12.0%) ' Redlands) Liberty City)
. Basketball Courts 41.5%
Hialeah Water Park (+15.8% 9
! ater Park ( g (+2.6%) Extreme Sports Venue (South ((%:a;ftfl) 32.0%
Doral Youth Soccer Fields Tennis Courts (+4.0%) EC )
(+13.3%) = 39.0% 22.6%
Miami Springs Outdoor Pool Bike Lanes/ Paths Resort Hotel (South (Fountainbleau - | 27.3%
(+26.5%) (+5.3%) Redlands) Westchester)
" Community Centers Basketball Courts 68.3% 0
Model Cities 50.8%
(+17.5%) (+5.4%) Restaurants RLZT:;ZS) (Central West) 60.1%
oasta ennis Courts (+3.1% 9
C | ':/lliie;;’]; T is C (+3.1%) 76.9% 47.1%
Downtown Miami - Fitness Facility (Little River - (Miami-S :in ) 63.9%
Design District Museums  (+14.1%) | Walking Paths (+5.3%) Liberty City) pring
77.0% 47.6%
Little Havana \/\(/f'i%r;?;k Outdoor Pool (+4.8%) Water Park (Central West) (Coastal) i
. 0
0,
Fountainbleau - Picnic Shelters Walking Paths (+2.0%) Advertisements/ 2M059/°. 9.7% 14.8%
Westchester (+10.8%) g e Billboards G(artl:laer:;) (Central Coast) .
A Bird Drive Basin PlcrzlJ::SS:n;I)ters ot ?f;e;jl)l ALY Communities appearin ()
o ) 47
g Coral Gables Marinas Bike Lanes/ Paths Table 39: Business opportunities with Communities.
c (+7.0%) (+1.6%)
>
< Central Coast Marinas (+21.2%) | Tennis Courts (+1.6%)
Kendall Tennis Basketball Courts
(+6.7%) (+2.3%)
Basketball Courts Youth Soccer Fields
West Kendall (+4.5%) (+1.9%)
Walking Paths Walking Paths
Central West (+11.9%) (+17.3%)
Fishing Areas Marinas
North Redlands (+17.2%) (+7.3%)
Water Park Playgrounds
South Coastal (+12.1%) (+2.9%)
Homestead - Florida Splash Pads Playgrounds
City (+8.3%) (+7.7%)
Fishing Areas s o
South Redlands (+21.8%) Fishing Areas (+6.5%)
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Community Results

5. Communications

Communications techniques are a combination of
traditional (word of mouth) in the Central West and Miami
Springs and Miami Gardens areas and new, emerging
means such as Twitter and Facebook, primarily in the
Downtown Miami and Coral Gables areas. Table 40
identifies the most popular and least popular means of
learning about park and recreation programs, classes and
events and identifies the Communities with the highest
and lowest use.

County

Lowest Use
Average

Highest Use

Communication means residents currently use to learn about
park and recreation programs, classes and events.
. 60.0% 43.1%
Printed Brochure (Central West) (Model Cities) SR
- 45.1% 21.0% o
Television (Hialeah) (Coastal) 33.7%
. 49.4% 32.3% o
Mail (Miami Gardens) (Central West) CHES
31.7%
0,
Website ( Coi?gaﬁles) (Little River- | 40.6%
Liberty City)
37.3%
. ) (Downtown 16.5%
Social Media Miami - Design (Coastal) R
District)
) 49.1% 20.2%
ey (Model Cities) (Coastal) Sk
25.4%
Mai (Downtown 11.5%
E-Mail Blasts Miami - Design (Miami Springs) e
District)
49.0% 26.7%
MO SE (Miami Springs) (Hialeah) 33.2%
9.6% o
Not Aware (Ives - Highland ) 4?26 6.8%
Lakes) (Miami Gardens)
) 34.7% 13.2% o
R (Model Cities) (Coastal) R
) 59.4% 42.6% o
Friends (Miami Springs) (Coastal) S
6.5% 1.4%
Oty (Model Cities) (Little Havana) fenhid
Communities appear in ()

Table 40: Most and least used technique for learning about park and
recreation programs, classes and event with Communities.

MIAMIDADE

5.3 Community Level Results

The following are Community level results organized as
a full-spread for each Community. Each spread includes
the following information:

e Map of each Community with parks and landmarks
identified,

e Benchmark comparisons of Community to Miami-
Dade County results and National Averages,

e Importance/ Unmet Needs Matrices for leisure
activities and park and recreation sports, programs
and classes.

Community
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Ives - Highland Lakes Section 5

Map 27: Ives - Highland Lakes Community
T NCHSTHST o e e [ 1 r— 7 -:st: r_ )
e e 1 R G
§ i * @ %
2 * i3 ves ki Tennis Centefl _rig"k" A e
;| |- s i NE 20; NezosTHsp
B 2 o £ i 7y neaogosr K H
z NW 20380 ST H &6& / ’\‘c% - z 5 Ne‘nu“"w é
§ \E 9TH T 4 Y. ?é 2
f g s ‘ e = :
< %*g r. Ives Estafgi#fot Lot I'
z 2 z Sierrg[Pa il 3
¢ 3 = é e % \ 5 Nsmsmi &
* E > § Snake < Trail 12 i : Z 0j
hsiare z NE 191ST ST = 4 & i Bl
et ST MAMTGARDENS g N - I._' i
z . * i e sy
3 * B S
= % NE 183RD ST o o = o I
AW 183RD ST % 1AM GARDENS 0% i rarlieT
&P% 4 1 2
3 <
s, rsg? I e st ! K 5
: ’%f%& . I-_I- __' iNEﬂf\THST *% i
wirsmst 3 Ze, & 4 : o= NE AT
: * ) & =N 47 ACH
% <9 P =i mg_ r:E171sTsr I — ; = =
5 / kel NA: D:‘: 7 NE 167THST
ST = N |, ol e, II R
= Loy i i "
5 / : * B § | NORTH MIAMI
g Biscayne Gardens Park NesoTHST f) ) "\ H or Pary
Legend
I county Parks | 7| state and National Parks D Commission District === Highways +H+ Rail @ Library
- County Heritage Parks Lake Greenways Major Roads [Zl  Hospital % School (Public/Private)
I Municipal Parks |;j County Line — Shoreline ——— Streets A Fire Station ®  Police Station
Golf Courses !~ ! Municipality Limits Canals Miles
== 0 0.5 1 2
Table 41: Ives - Highland Lakes Community Benchmark Comparison
National Miami- Ives - Variance National Miami- \7 Variance
Average  Dade Highland Average Dade Highland
9 9 (from NA) 9 9 (from NA)
(NA) County Lakes (NA) County Lakes
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 12.3% -21.7% Program or facility not
o X ° ° > o "y 15% | 245% | 25.4% +10.4%
S Good 54% 52% 49.1% -4.9% ortere
3 Fair 11% 23% 26.3% +15.3% I do not know the
S locations of parks or 16% 19.0% 19.3% +3.3%
= Poor 1% 5% 6.1% +5.1% el
~< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 27.3% +21.3%
recreation programs more often. S
— oo far from my
. 119 31.29 24.69 +13.
f:;'::;;:;e not well 6% | 30.6% | 28.9% | +22.9% residence % % % 3:6%
Program times are not
iliti i . 17% 18.1% 17.5% +0.5%
FaC|.I|t|es I:ck the right 7% 22.4% 20.2% +13.2% convenient b b b b
equipmen ;
- Fees are too high 14% 24.9% 26.3% +12.3%
Lack of quality programs 8% 29.5% 28.1% +20.1% \d K | -
o not know locations
9 9 9 9 ) A 11% 15.4% 18.4% +7.4%
Class was full 5% 9.1% 7.9% +2.9% of recreation facilities gl o o
Use facilities in other ;
10% 5.6% 13.2% +3.2% Not accessible for 0 o .

i o TR (- o d +0.6%
counties people with disabilities 2% 4.3% 2.6% 0.6%
Poor customer service o o o Lack of parking b
by staff 3% | 155% | 123% e ack of parking by 4% | 11.9% | 7.0% +3.0%

facilities or park
0, 0,
Too hot outdoors 29.2% 25.4% n/a Facilities are toooften o 1319 10,59 5%
. (] . 0 . (' . (]
L‘:;’g?gfn';”:r";’ :)Vf?::e g 2% | 402% | 421% | +201% horoyailable
Lack of public
e - ) 3% 9.5% 12.3% +9.3%
:?ecl:llct)ltei(:)npveer:it;?]% hours 7% 17.8% 19.3% +12.3% transportation

Note: Margin of error is +/-4.8%
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Community Results

Chart 45: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Ives - Highland Lakes Community.

Mean Importance
2 Special Interests Top Priorities
% [Lowerimportance/ High Unmet Needs  * Skateboarding Higher Importance/ High Unmet Needs
£
§
2
x * Dancing
« Boating
o * Painting
= Go to the Theater
= ¢ Photography «Cydling
g Fishing E
= Play Video Games g * Gardening £
g \ _ Attending a Concert/ Fair/ Festival E
Travelin
E Wriing :\ People Watching 9 é
-
E Playing Catche ”"“d‘o':: b R g
Cooking s Shopping 22
g Watch Television * . out.Going to the Beach/ Swim
*Going to the Movies o Walking |
¢ Internet Surfing
]
%
E
5
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importance Ratings Higher Importance
Chart 46: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County'’s Ives - Highland Lakes Community. Mean Importance
° - —
$ Special Interests Top Priorities
E Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
S Cricket ™ Lacrosse
]
<=
2
T
+ Gymnastics/Tumbling o
- c
o Cheerleading Martial Arts '/Computer Education g
-‘E_ * Competitive Swim '// Arts and Crafts « Zumba §
b ]
é S0 after-School ]
«Performing Arts =
'g «Volleyball *Pilates Joga Fi
2 Softball® " Rerobics/Spinning £
b H
£ 3
e +*Water Exercise
=1 Football Tennis o Basketball
LJ
*Learn to Swim
2 Summer Camp «
E Water Safety s
£ Golf,
§ [Lower Importance Continued Emphasis
§ Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importa nce Ratlngs Higher Importance
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North Miami Section 5
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Table 42: North Miami Community Benchmark Comparison
National Miami- q National Miami- q
A North Variance North Variance
verage  Dade Lo i (fromNA) Average  Dade ' oo i (fromNA)
(NA) County (NA) County
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 14.1% -19.9% Program or facility not
0 15% 24.5% 26.2% +11.2%
S Good 54% 52% 47.0% -7.0% offered ’ ’ ’
3 Fair 11% 23% 35.2% +24.2% I do not know the
S 5 o = e Tl locations of parks or 16% 19.0% 17.8% +1.8%
=% oor 0 0 47 o trails
< . .
Reaso:_s that prevent respor;:lents from using parks, trails, and Security is insufficient 6% 30.7% 35.5% +29.5%
recreation programs more often.
Too far from my
iliti . 119 31.29 35.09 +25.
f;;'::;el;:;e not well 6% | 30.6% | 34.7% +28.7% residence % % % >0%
Program times are not
iliti i . 17% 18.1% 20.8% +3.8%
::Elilplitr:::l?ch - 7% 22.4% 24.9% +17.9% convenient ’ ’ ’ :
- Fees are too high 14% 24.9% 29.1% +15.1%
Lack of quality programs 8% 29.5% 33.5% +25.5% d ” | -
o not know locations
9 9 9 ) A 11% 15.4% 15.2% +4.2%
Class was full 5% 9.1% 10.5% +5.5% of recreation facilities o o gl o
Use facilities in other ;

; 10% 5.6% 9.0% -1.0% Not accessible for o o . .
counties people with disabilities 2% 4.3% 9% 3.9%
Poor customer service !

i fL; ' 3% 15.5% 17.6% +14.6% Lack of parking by 4% 11.9% 9.8% +5.8%

y sta facilities or park ’ ’ :

0, 0,

Too hot outdoors 29.2% 28.1% n/a Facilities are toooften o 1319 1399 va0%
I do not know what i ° e e '

o e 2% | 402% | 35.7% +13.7% noayailable
progm : Lack of public 3% 9.5% 10.8% +7.8%
Facilities operating hours 7% 17.8% 20.8% +13.8% transportation
are not convenient ’ ’ .

Note: Margin of error is +/-4.8%
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Community Results

Chart 47: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s North Miami Community.
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Chart 48: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s North Miami Community.
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Table 43: Little River - Liberty City Community Benchmark Comparison

National Miami-

Little River

Variance

National

Miami-

Little River
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Average  Dade - Liberty £ NA Average Dade - Liberty \;arlar'\lltr
(NA) County  city  (fromNA) (NA) County  city  (TromNA)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0 = o
A Excellent 34% 17% 19.5% 14.5% P;?gre;m or facility not 15% 24.5% 28.6% +13.6%
S Good 54% 52% 35.2% -18.2% ortere
3 Fair 11% 23% 31.3% +20.3% I do not know the
S S o = e 0T locations of parks or 16% 19.0% 16.0% +0.0%
G 2 2 2 : trails
~< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 51.9% +45.9%
recreation programs more often. S
— oo far from my
. 11% 31.2% 31.7% +20.7%
f:;'::;el;:;e not well 6% | 306% | 35.1% +25.1% residence ’ 0 ’
Program times are not
iliti i . 17% 18.1% 19.5% +2.5%
::E'i';tr']f:r'fk theright 7% 224% | 32.4% +25.4% convenient 0 0 ° 0
- Fees are too high 14% 24.9% 28.2% +14.2%
Lack of quality programs 8% 29.5% 40.1% +31.9% d ” | -
o not know locations 0 0 o o
Class was full 5% 9.1% 8.8% +3.8% of recreation facilities 11% 15.4% 13.4% +2.4%
Use facilities in other ;
. 10% 5.6% 7.3% -2.7% Not accessible for o o o
counties people with disabilities 2% 4.3% 11.1% +9.1%
Poor customer service !
3% 15.5% 19.8% +16.8% Lack of parking by 0 . .
by staff : : facilities or park 4% 11.9% 12.6% +8.6%
Too hot outdoors 29.2% 26.0% n/a Facilities are toooften o 1319 1539 v6.3%
. (] . 0 . (' .
Lf;’g?g:n';”:r";’ :;Vf?::e g 2% | 402% | 385% | +16.5% horoyailable
" , Lack of public 3% 9.5% 10.7% +7.7%
Facilities operating hours 7% 17.8% 18.3% +11.3% transportation
are not convenient Note: Margin of error is +/-4.8%
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Community Results

Chart 49: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Little River - Liberty City
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Chart 50: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County’s Little River - Liberty City Community.
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Table 44: Miami Gardens - Opa Locka Community Benchmark Comparison
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Opa Locka

Miami-Dade County Community Leisure Interest Survey

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o

Excellent 34% 17% 19.3% 14.7% Program or facility not 15% 24.5% 21.9% +6.9%

Good 54% 52% 46.0% -8.0% offered

Fair 11% 23% 21.2% +10.2% I do not know the

locations of parks or 16% 19.0% 15.5% -0.5%

Poor 1% 5% 7.6% +6.6% il
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 20.7% +34.7%
recreation programs more often. S

— oo far from my
. 11% 31.2% 25.9% +14.9%
f:;'::;;:;e not well 6% | 30.6% | 33.2% | +27.2% residence ’ ’ ’
Program times are not
iliti i . 17% 18.1% 17.2% +0.2%
::Elilpl)tr:::;?ch - 7% 22.4% 21.6% +14.6% convenient ’ ’ ’ ’
- Fees are too high 14% 24.9% 30.6% +16.6%
Lack of quality programs 8% 29.5% 35.1% +27.1% \d K | -
o not know locations o o o o
Class was full 5% 9.1% 8.0% +3.0% of recreation facilities 11% 15.4% 12.7% +1.7%
Use facilities in other ;

. 10% 5.6% 12.5% +2.5% Not accessible for 7 . . 0
counties people with disabilities 2% 4.3% 6.4% +4.4%
Poor customer service !

3% 15.5% 15.8% +12.8% Lack of parking by 0 . o
by staff facilties or park 4% 11.9% 10.1% +6.1%
Too hot outdoors 29.2% 29.2% n/a Facilities are toooften o 1319 13 12.3%
. (] . 0 . (. . (]

Lfggr:;’:n';”:r"g ;Vf?:rte g 2% | 402% | 32.2% +10.2% horbyailable

- : Lack of public 3% 9.5% 9.6% +6.6%
Facilities operating hours 7% 17.8% 17.6% +10.6% transportation
are not convenient ’ ) i

Note: Margin of error is +/-4.8%
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Community Results

Chart 51: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Miami Gardens - Opa Locka
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Chart 52: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County’s Miami Gardens - Opa Locka Community.
Mean Importance
E Special Interests Top Priorities
E Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
£
>
]
<=
2
H
GyTnastlcs.‘Tumbling *E
o Golfs « Arts and Crafts g
e Volleyball * Pilates® * Yoga IS
'qg Competitive Swime Zumba® X - S
o Cricket* Performing Arts + +Computer Education g
'§ Lacrosses Martial Arts* Tennis, , Aerobics/Spinning s Learn to Swim i
£
> Water Safety 5
[
a Softball® « Soccer * Water Exercise é
E o * Summer Camp o After-School
=
3 Cheerleading , * Basketball
2
§ _Football
§ |Lower Importance Continued Emphasis
5 Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

MIAMI-DADE;
[COUNTY|

Importance Ratings

Higher Importance

Miami-Dade County Community Leisure Interest Survey 91



Country Club of Miami - Miami Lakes Section 5
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Table 45:Country Club of Miami - Miami Lakes Community Benchmark Comparison

National Miami-  Ctry.Club

National Miami-  Ctry. Club

Average Dade Miami- \;ana:&e Average Dade Miami- \:a"a:‘?
(NA) County MiamiLakes bl (NA) County Miami Lakes i)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
o, 0, [ o 0, ili
A Excellent 34% 17% 18.4% 15.6% P;?gre;m or facility not 15% 24.5% 29.7% +18.7%
S Good 54% 52% 46.6% -7.4% orrere
3 Fair 11% 23% 22.2% +11.8% | do not know the
S locations of parks or 16% 19.0% 17.2% +1.2%
= Poor 1% 5% 7.3% +6.3% il
< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 30.0% +24.0%
recreation programs more often. S
— oo far from my
. 11% 31.2% 29.4% +18.4%
f:;'::;;:;e not well 6% | 30.6% 34.1% +28.1% residence ) 0 )
Program times are not
iliti i . 17% 18.1% 22.5% +5.5%
::E'i';tr']f:r'fk theright 7% 22.4% 24.4% +17.4% convenient 0 0 °
- Fees are too high 14% 24.9% 28.1% +14.1%
Lack of quality programs 8% 29.5% 31.6% +23.6% d ” | -
o not know locations o o o
Class was full 5% 9.1% 13.8% +8.8% of recreation facilities 11% 15.4% 12.5% +1.5%
Use facilities in other ;
. 10% 5.6% 12.2% 2.2% Not accessible for . . . o
counties people with disabilities 2% 4.3% 2.8% +0.8%
Poor customer service !
3% 15.5% 14.4% +11.4% Lack of parking by o . o
by staff . . facilities or park 4% 11.9% 8.8% +4.8%
Too hot outdoors 29.2% 23.1% n/a Facilities are toooften oo 1319 1500 r6.0%
. (] . 0 B (] !
Lf;’g?g:n';”:r";’ :;Vf?::e g 2% | 40.2% 42.2% +20.2% notigailable
Facilities operating hours It_aCk o rF;UitD'“C 3% 9.5% 6.6% +3.6%
i 7% | 17.8% 19.7% +12.7% ransportation
are not convenien Note: Margin of error is +/-4.8%
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Community Results

Chart 53: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Country Club of Miami - Miami

Lakes Community.
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Chart 54: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County’s Country Club of Miami - Miami Lakes Community.
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Table 46: Hialeah Community Benchmark Comparison

Miami-
Dade
County

National

Average
(NA)

Variance

Hialeah (from NA)

National

Average
(NA)

Miami-
Dade
County

Variance

Hialeah (from NA)
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0 = o
A Excellent 34% 17% 16.2% 17.8% P;I?gram or facility not 15% 24.5% 26.0% +11.0%
S Good 54% 52% 54.6% +0.6% offered
3 Fair 11% 23% 22.1% +11.1% I do not know the
S S = e o0 +2.3% locations of parks or 16% 19.0% 19.5% +3.5%
Z : : trails
~< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 26.2% +20.2%
recreation programs more often. S
— oo far from my
. 11% 31.2% 25.5% +15.5%
f;;'::;el;:;e not well 6% | 30.6% | 26.0% +20.% residence ’ 0 ’
Program times are not
iliti i . 17% 18.1% 19.5% +2.5%
::Elilplitr:::;?k - 7% 22.4% 20.5% +13.5% convenient ’ ’ ’ ’
- Fees are too high 14% 24.9% 27.8% +13.8%
Lack of quality programs 8% 29.5% 25.5% +17.5% d ” | -
o not know locations o o o
Class was full 5% 9.1% 14.0% +9.0% of recreation facilities 11% 15.4% 17.5% +6.5%
Use facilities in other ;
; 10% 5.6% 5.7% -4.3% Not accessible for o o . .
counties people with disabilities 2% 4.3% 6.0% +4.0%
Poor customer service !
3% 15.5% 18.4% +15.4% Lack of parking by o . .
by staff facilities or park 4% 11.9% 10.3% +7.3%
Too hot outdoors 29.2% 21.8% n/a Facilities are toooften o 1319 1479 1579
. (] . 0 . (' .
| donot know what 2% | 402% | 41.4% +19.4% horoyailable
programs are offered
Facilic —— Lack of public 3% 9.5% 11.0% +8.0%
acilities operating hours 7% 17.8% 23.2% +16.2% transportation
are not convenient ) ’ i

Note: Margin of error is +/-4.8%
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Community Results

Chart 55: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Hialeah Community.
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Chart 56: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Hialeah Community.
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Table 47: Doral Community Benchmark Comparison

Miami-
Dade

National .
Variance

Average

Doral

(NA)

County

(from NA)

National

Average
(NA)

Dade

Miami-

County

Varian
Doral CLELLIS

(from NA)
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, - o

Excellent 34% 17% 26.4% 7.6% Program or facility not 15% 24.5% 31.8% +16.8%

Good 54% 52% 50.5% -3.5% offered

Fair 1% | 23% | 16.4% +5.4% |I i ot k”‘f’W "*I‘(e o | 100% | 18.9% .

ocations of parks or d b +3.

Poor 1% 5% 3.5% +2.5% trails P ’ 0 ’ 0
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 20.6% +14.6%
recreation programs more often. S

— oo far from my
. 11% 31.2% 29.9% +18.9%
f:;'::;;:;e not well 6% | 306% | 228% | +16.8% residence ’ ’ ’
Program times are not
Facilities lack the right 7% 22.4% 19.6% +12.6% con?/enient 17% 18.1% 21.5% +4.5%
. 0 B 0 B 0 o
equipment
P - Fees are too high 14% 24.9% 18.6% +4.6%
Lack of quality programs 8% 29.5% 24.8% +16.8% d ” | -
o not know locations 0 0 o o
Class was full 5% 9.1% 21.5% +16.5% of recreation facilities 11% 15.4% 11.6% +0.6%
Use facilities in other ;

; 10% 5.6% 7.4% -2.6% Not accessible for o o 0 0
counties people with disabilities 2% 4.3% 1.6% 0.4%
Poor customer service !

3% 15.5% 11.3% +8.3% Lack of parking by 0 N 0
by staff facilities or park 4% 11.9% 13.8% +9.8%
Too hot outdoors 29.2% 28.9% n/a Facilities are toooften o 1319 16,79 7%
. (] . 0 . (. .
Lf;’g?g:n';”:r";’ ;"f?:rte g 2% | 402% | 383% +16.3% horbyailable
Facilities operating hours L—;Tiiﬁl;?:;cn 3% 9.5% 10.9% +7.9%

\ ont 7% 17.8% | 21.2% +14.2% P

are not convenien Note: Margin of error is +/-4.8%
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Chart 57: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Doral Community.
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Lower Importance

Importance Ratings

Higher Importance

Chart 58: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Doral Community.

Mean Importance

E Special Interests Top Priorities
% |Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
E Cricket o Lacrosse
;
1y
-
o
s
E Martial Arts, * Water Exercise *Learn to Swim
(- 4 g Competitive Swim , Pilatese « Performing Art
Cheerleadin g Arts
§ 9 = Gymnastics/Tumbling Arts and Crafts ¢ o AeroblcslSpinning Noga
]
E Water Safetye C.o:):ub:: Education *Zumba
g SummerCamp * After-School
= Golte: voneytiod
=
«Football « Soccer
eBasketball
'E * Tennis
2
%
E
5
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

MIAMI-DADE;
[COUNTY

Importance Ratings

Higher Importance

Miami-Dade County Community Leisure Interest Survey

Mean Unmet Need

Mean Unmet Need

Community

97



Miami Springs

Section 5

SOTH ST “"ALEAH.GARDENS Lk z
meor Park ST
Map 34 Miami Springs Community £ T p 1 ArcatmPark
irm W3RD * = Arcola Lam NW a0
4% Y | g *x | Weit Little Riv‘marks | ';“ s ST*z
MEDLE 0B g z R Y, :
N U, = £ BHT e 3 1l H
£ x ji e w2RD ST & ] ) 3 oS ot "
o [P ¢ e = rear
W 74TH ST NW 74TH ST H 4TH ST —J_,). mﬂu—_‘ﬂﬁ“— PR 3 i . 22)
Y ‘F:E et Gwen Cherry P .qumqk va*f
e 1 | HIALEAH Y st * e 78
N WS EJTTHST EE L o] Broadway Park
- m Q. WIETHST { Ed l —Glatleview Park | wwebtusy  Alonzo Kelly [ G
£ g ° x d i ] H
é ] 4 : g U z 3 % el ke wakin Luther KiggElvhinis2 snE
£ H wotHsT | EOTHST 2 &
% Miami.Dade oo Ehrkpahutaras R S X SMartin L er King Memorial Park Area 227
z g i um. =t f Area 225
o 58THST ORIOLE AVE * Joseph Cdleb unity Center
A Pannerscg*wﬁm‘
% HIALEAHDR ) | Model Cities Trail Z
g 2 Mwaano g, wbryo on E} E._ S ek | :
S * Ny MI SPRINGS, o T rva Y. Bannel ParkaPool 3 =2
EKE % N, 8 & Jefferson Reaves, Sr. Park £ w Jok 2
e e w & L = H§ NwaeHST >
3 s E conzon o 1E P B R iEEEEh
- 2 % = B Y Glenwood Park z 5
wwatsTsT o : E ] s X 29 e AN S
——————————— 2 2 ™ > \
i 3 EM § X
- z NIA GARDE! p; 3 wwsei st * T
A \ = MeiroB8 Parig e z |
NW 33RD ST - 4/:?% % o me*
Z O NW 28TH ST 5 2
= 0,
2 ﬁ Miami International Airport S y_ Z ?n ‘i
I - 3 1
~ w . ! i N
bl N ot 2 £ L A MR et "~-}-----—1——1"§’ LT
25TH ST z 2 A Y -
z 5 5 S P waomsT | J
= E : A . 1
g = H i I 3 Y
3 X W 1STH TER
: N i e NS ’% H
= w, s 2
4/@ N
RERIMETER RD sty N "@'?a,i \, g
2 M >
ISWEEZFWATER%T; S —— ——a} M ; RS £ ;lj ”m
Pv . . ‘SR 836 EXT » 3 5 \
o0 R . | El H z , MIAMI
s S e ==l ¢ * r:]
NW 7TH ST FONTAmEaLw s H & E = Z z > g (3
ZT1 |z z 3 z 2 z 4 S +* & i S| 2
= = R py, g I z z g z * H 2| 2 SwSTST
5] 8 = o z ) d £ K SAE S
3R W&R":;: o v B & iail
my_in, 1 e *i T" CORAL GABLES B et ot
| L s 3 A R
Legend
- County Parks | ] State and National Parks D Commission District === Highways ++H- Rail @ Library
- County Heritage Parks Lake Greenways Major Roads [E] Hospital *  School (Public/Private)
o - ) ) . ; ° i i
- Municipal Parks l -|_ County Line —— Shoreline Streets A Fire Station Police Station
Golf Courses ] | Municipality Limits Canals Miles
- 0 0.75 1.5 3

Table 48: Miami Springs Community Benchmark Comparison

Miami-
Dade
County

National

Average
(NA)

Miami
Springs

Miami-
Dade
County

. National
Variance

(from NA)

Miami
Springs

Variance
(from NA)

Average
(NA)
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
0, 0, 0 o .
A Excellent 34% 17% 20.2% 13.8% Program or facility not 15% 24.5% 21.9% +6.9%
S Good 54% 52% 50.0% -4.0% offered
3 Fair 11% 23% 25.5% +14.5% I' d°:_°t k”‘f’W "'Le o | 100% | 1465 L%
ocations of parks or d 6 -1.
= Poor 1% 5% 1.1% +0.1% trails : ° 0 0 0
< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 15.6% +9.6%
recreation programs more often. B
— oo far from my
. 11% 31.2% 26.0% +15.0%
f:;'::':;:‘ge not well 6% | 30.6% | 24.0% | +18.0% residence ’ ’ ’
Program times are not
iliti i . 17% 18.1% 20.8% +3.8%
::Elil:r::rﬁCk the ot 7% 224% | 19.8% +12.8% convenient ’ : i i
- s S S Fees are too high 14% 24.9% 27.1% +13.1%
Lack of quality programs 8% 29.5% 25.0% +17.0% d ” | -
o not know locations 0 0 o o
Class was full 5% 9.1% 12.5% +7.5% of recreation facilities 11% 15.4% 12.5% +1.5%
Use facilities in other ;
: 10% 5.6% 6.3% -3.7% Not accessible for 0 o .
counties people with disabilities 2% 4.3% 1.0% 1.0%
Poor customer service !
3% 15.5% 19.8% +16.8% Lack of parking by 0 0 5
by staff facilities or park 4% 11.9% 4.2% +0.2%
Too hot outdoors 29.2% 27.1% n/a HFen
T T—— Fai"'t'e.f e too often 9% | 131% | 15.6% +6.6%
programs are offered 2% | 402% | 33.3% +11.3% not avarlable
Facilities operating hours It_;;ksof)rz:tt)ilz)cn 3% 9.5% 1.0% -2.0%
. ot 7% 17.8% | 18.8% +11.8% P
are not convenien Note: Margin of error is +/-4.8%
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Community Results

Chart 59: Importance/lUnmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Miami Springs Community.
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Chart 60: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Miami Springs Community.

Mean Importance

i Special Interests Top Priorities
% |Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
E
5 Cricket® e Lacrosse
2
I
o« Zumba >
Gymnastics/Tumbling E
o o Arts and Crafts E
.E » Pilates cE)
- Cheerleading * Aerobics/Spinnin =
g . « FORSh tom;utw Education : " E
- 2
g Martial Arts o s Performing Arts E
- Competitive Swim o ¢ Yoga ]
o « Football " softbal o Soccer $
E ¢ Summer Camp
g * Water Exercise
% » After-School
* Water Safety \ Basketball eTennis
'E o Leam to Swim
2 * Golf
®
E
S
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance

MIAMIDADE

Importance Ratings

Higher Importance

Miami-Dade County Community Leisure Interest Survey 99



Model Cities

Section 5

3 MIAMI sHORE‘s‘——‘)
Map 35: Model Cities Community W NM_ H EL PORTAL
_ 1l ZBroadnjoor Park NW 87TH ST Pelicaft1sldn|
£] wasrost |2 ERDST S ] % R gt
B 3 < WI\: E | Arcola LaKEEIREH wawosT 2|S  Soar Parl ])
z g b H _.{ z >* West Little RivimRark &@ e st b Nw 82N H‘!
1)z ; g 3
%0,? £ o 1Y m— > ‘; *@ 31— wwremsr _NETSTHST 2 P lcarF‘M%ﬂ%'Ji:\ &
U, z E | 2] Com B < &l b Z
£ L R :
N = 3 Jﬂ = TN e 0. F
Y W23RD ST i eSS T Arear 322 e s
IIMEBL%— PO L N iemmmtel et e o R T ST T e =] Ngmnh .3
= —— e == T )
— L 71!
: B h & w {7 sT E17THST - = % BroadwayPark $ T
3 !l (j,v W16TH ST \ % tabarew Park b § onzo Kelly Payl : o % E 2 §
& ‘]
H \| g o, CH o LERSEN B & o NE62ND ST NEofSTST st
¢ X Sl 3 5 rests in Lutner : = K ‘ .
1 E SoTBE wems |_Esmst_|2 z Q Sy - = re it
: o« 2 e in Liller King Meforial Park red 2; B ok | )
¥ Py Arez225 L 5 = =
; £ omoeave | Topfop Yo 1 Cifre Rosichan| Pk z g R
3 g 2 o 0 1 + P; Pak W 54TH ST s ()
W 3 e HIALEAH DR e R B 1y Gl .
o | A =" He ek x| T /
g ] j i 1 g
s / = rva Y. Bfnnes Park & Ppol Sz
H MIAMI SPRlNGS, "4—@@ e 2 Jefferson Reaves, Sr-park H Nf‘m ==t fE b
Y 4 2 %O”o £ § 5 z - a
SEDALE DR B [ N = z fr
Y g ;* SO L St B q
b 2
E S W,’!b 2 : * L . L THST 1185 2 «
GEEREC. N 2 —— ST T %R g ey APty
| VIRGINIA GARDENS PR, gl Xz
S 2 =
N o1l pa =
. 3 A * | E B e x f 4
Sk 0, u L1 - Nw 28TH .
=5\ N Miarpi Intery MIAMI " I-[
k ] 1 R — MIAMI BEACH |
\ = ¢
g ; 4
A ok o L ? : homdr -
L — T o nwdrsTST N z NpoTH ST g
j /é 20T ST SN \ e
Y/, N SS\H|
2 S 1Ny ¢ ) &
it ~ X s LA ’3955 NEK!T“‘ u
PERIMETER RD b = R
S el e e o~/ E M S %—”a, s - R
}'«3 P i p H NW 11TH ST = ;f . N*/V@;D N !
N 2% T — RN "o
> 2 % NWATTH ST N NW 6TH ST Lusr-d;k
- J E H z h 2—E—I5Y
g s v == B H R 8 ] E
H H g = H 2 £ ’@% ,a ‘%
z g & 5 m Sh—t e o = '“ e rsTST
H 1 ﬁ* H ** z Mlaml-Dle County Auditorium ; swprer—— g \ ¥ ShPE
| E G B "
| WFLAGLER ST o = 3 5\ s ;
fal CORAL GABLES 3 - | guy ~F
Legend
- County Parks I ] State and National Parks D Commission District === Highways +H- Rail ©  Library
- County Heritage Parks Lake Greenways Major Roads [Zl  Hospital % School (Public/Private)
- ) ) ° ) .
- Municipal Parks | County Line ——— Shoreline ~—— Streets A Fire Station Police Station
Golf Courses : _ | Municipality Limits Canals Miles
0 0.75 1.5 3

Table 49: Model Cities Community Benchmark Comparison

National

Average
(NA)

Miami-
Dade
County

Model
Cities

Variance
(from NA)

\|

ational

Average
(NA)

Miami-
Dade
County

Model
Cities

Variance
(from NA)
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o
A Excellent 34% 17% 20.7% 13.3% P;I?gre;m or facility not 15% 24.5% 27.8% +12.8%
S Good 54% 52% 39.9% -14.1% ortere
3 Fair 11% 23% 29.6% +18.6% I do not know the
S S = e = +0.2% locations of parks or 16% 19.0% 15.7% -0.3%
Z : : trails
~< . .
Reaso:_s that prevent respor;:lents from using parks, trails, and Security is insufficient 6% 30.7% 48.1% +42.1%
recreation programs more often.
Too far from my
iliti . 11% 31.2% 27.3% +16.3%
f:;'::;;:;e not well 6% | 30.6% | 36.1% | +30.1% residence ’ ° ’
Program times are not
iliti i . 17% 18.1% 18.5% +1.5%
::Elilpl)trlm::rl]:Ck theraht 7% 22.4% | 30.6% +23.6% convenient ’ ’ i i
- Fees are too high 14% 24.9% 39.4% +25.4%
Lack of quality programs 8% 29.5% 32.9% +24.9% d ” | -
o not know locations o o o o
Class was full 5% 9.1% 13.0% +8.0% of recreation facilities 11% 15.4% 12.5% +1.5%
Use facilities in other ;
; 10% 5.6% 6.0% -4.0% Not accessible for o o o
counties people with disabilities 2% 4.3% 11.1% +9.1%
Poor customer service !
3% 15.5% 26.9% +23.9% Lack of parking by 0 . o
by staff facilities or park 4% 11.9% 13.4% +9.4%
Too hot outdoors 29.2% 26.4% n/a Facilities are toooften o 1319 1579 6%
. (] . 0 . (' .
I do not know what 22% 20.2% 39.4% +17.4% not available
programs are offered
" , Lack of public 3% 9.5% 14.8% +11.8%
Facilities operating hours 7% 17.8% 18.5% +11.5% transportation
are not convenient Note: Margin of error is +/-4.8%
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Community Results

Chart 61: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Model Cities Community.
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Chart 62: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s Model Cities Community.
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Coastal

Section 5
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Table 5o: Coastal Community Benchmark Comparison

Miami-

National

Variance N Variance
Average  Dade Coastal £ NA Average Dade Coastal £ NA
(NA)  County (from NA) (NA)  County (from NA)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o
A Excellent 34% 17% 22.6% 11.4% P;?gre;m or facility not 15% 24.5% 18.8% +3.8%
S Good 54% 52% 55.1% +1.1% orrere
3 Fair 11% 23% 15.5% +4.5% |I do :Ot k”‘f’W "*I‘(e o | 100% | 2045 .
ocations of parks or d ! +4.
= Poor 1% 5% 3.7% +2.7% trails g 0 0 ’ 0
< . .
Reaso:_s that prevent respor;:lents from using parks, trails, and Security is insufficient 6% 30.7% 17.6% +11.6%
recreation programs more often.
Too far from my
iliti . 11% 31.2% 27.5% +16.5%
f:;'::;;:;e not well 6% | 30.6% | 21.3% +15.3% residence ) 0 ’
Program times are not
iliti i . 17% 18.1% 17.9% +0.9%
::E'ilp')tr']f:r'?k theright 7% 224% | 15.4% +8.4% convenient 0 0 ’ 0
- Fees are too high 14% 24.9% 17.4% +3.4%
Lack of quality programs 8% 29.5% 22.7% +14.7% \d K | -
o not know locations o o o
Class was full 5% 9.1% 9.5% +5.5% of recreation facilities 11% 15.4% 16.5% +5.5%
Use facilities in other ;
) 10% 5.6% 3.9% -6.1% Not accessible for o o 0 .
counties people with disabilities 2% 4.3% 2.2% +0.2%
Poor customer service !
3% 15.5% 10.4% +10.% Lack of parking by 0 . o
by staff facilties or park 4% 11.9% 9.8% +5.8%
Too hot outdoors 29.2% 30.5% n/a Facilities are toooften
. 9% 13.1% 7.8% -1.2%
Lf;’g?g:n';”:r";’ :;Vf?::e g 2% | 402% | 325% +10.5% orbyailable
Facilities operating hours L—;Tiiﬁl;?:;cn 3% 9.5% 8.7% kL
Are ot comvenient 7% 17.8% 14.6% +7.6% P
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Chart 63: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Coastal Community.
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Chart 64: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Coastal Community.
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Downtown Miami - Design District Section 5
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Table 51: Downtown Miami - Design District Community Benchmark Comparison

National Miami- Downtown National Miami- Downtown

Average  Dade - Design \:a"a:l(f Average Dade - Design \;arlar'ltr
(NA) County District (from NA) (NA) County District (from NA)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o
A Excellent 34% 17% 15.0% 19.0% P;?gre;m or facility not 15% 24.5% 21.0% +6.0%
S Good 54% 52% 48.1% -5.9% ortere
3 Fair 11% 23% 29.0% +18.0% |I do :Ot k”‘f’W "*I‘(e s | 100% | 2755 1055
ocations of parks or d . +10.
= Poor 1% 5% 6.5% +5.5% trails g 0 0 ’
~< . .
Reaso:_s that prevent respor;:lents from using parks, trails, and Security is insufficient 6% 30.7% 31.5% +25.5%
recreation programs more often.
Too far from my
iliti . 11% 31.2% 33.2% +22.2%
f:;'::;;:;e not well 6% | 30.6% | 34.9% | +28.9% residence ’ ’ ’
Program times are not
iliti i . 17% 18.1% 13.6% -3.4%
::E'i';tr']f:r'fk theright 7% 224% | 241% +17.1% convenient 0 0 ° 0
- Fees are too high 14% 24.9% 18.6% +4.6%
Lack of quality programs 8% 29.5% 25.4% +17.4% \d K | -
o not know locations o o o
Class was full 5% 9.1% 6.4% +1.4% of recreation facilities 11% 15.4% 20.0% +9.0%
Use facilities in other ;
; 10% 5.6% 4.7% -5.3% Not accessible for o o 0 o
counties people with disabilities 2% 4.3% 4.4% +2.4%
Poor customer service !
3% 15.5% 13.6% +10.6% Lack of parking by 0 . .
by staff facilities or park 4% 11.9% 18.3% +14.3%
Too hot outdoors 29.2% 24.1% n/a o
I do not know what Facilities are too often o% | 13.1% | 12.9% +3.9%
programs are offered 22% 40.2% 49.5% +27.5%
Facilities operating hours It_gqusofJﬁ:Eil:)cn 3% 9:5% 14.2% LS
Are ot comvenient 7% 17.8% | 16.6% +9.6% P

Note: Margin of error is +/-4.8%

104 Miami-Dade County Community Leisure Interest Survey @



Community Results

Chart 65: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Downtown Miami - Design

District Community. Mean Importance
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Chart 66: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County’s Downtown Miami - Design District Community.
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Little Havana Section 5
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Table 52: Little Havana Community Benchmark Comparison
National Miami- . q National Miami- . q
Little Variance Little Variance
UL Havana (from NA) AL PR R EVELE] (from NA)
(NA) County (NA) County
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 15.8% -18.2% Program or facility not
A ° ° ° o ¥ 15% | 245% | 27.4% +12.4%
S Good 54% 52% 44.1% -9.9% orrere
3 Fair 11% 23% 28.2% +17.2% I do not know the
S locations of parks or 16% 19.0% 18.3% +2.3%
= Poor 1% 5% 9.4% +8.4% :
Z : : trails
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 36.5% +30.5%
recreation programs more often. S
oo far from my
iliti . 119 31.29 33.79 +22.7'
Fa(lllltle-S are not well 6% 30.6% 33.7% +27.7% residence % % % %
maintained P
rogram times are not
iliti i . 17% 18.1% 19.7% +2.7%
FaC|.I|t|es lack the right 7% 22.4% 23.1% +16.0% convenient ° ’ ’ 0
equipment ;
- Fees are too high 14% 24.9% 26.9% +12.9%
Lack of quality programs 8% 29.5% 30.8% +22.8% d ” | -
o not know locations
9 9 9 ) A 11% 15.4% 13.9% +2.9%
Class was full 5% 9.1% 12.0% +7.0% of recreation facilities o o o o
Use faglltlesm other 10% 5.6% 2.9% 71% Nkt eaazasislle far o 43% o 0 \3.3%
counties people with disabilities ° =0 =R 27
Poor customer service o o o }
Lack of parking b
by staff 3% Y [ iz -« orparking by 4% 11.9% | 18.3% +14.3%
facilities or park
0, 0,
Too hot outdoors 29.2% 29.3% n/a Facilities are toooften
| do not know what I 9% 13.1% 19.7% +10.7%
programs are offered 22% 40.2% 39.9% +17.9%
Lack of public
Facilities operating hours transpoftation 3% 9.5% 16.3% +13.3%
are not convenient 7% 17.8% 20.7% +13.7%
Note: Margin of error is +/-4.8%
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Community Results

Chart 67: Importance/lUnmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Little Havana Community.
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Chart 68: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Mean Importance

Dade County’s Little Havana Community.
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Fountainbleau - Westchester Section 5
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Table 53: Fountainbleau - Westchester Community Benchmark Comparison

National Miami-  Fountain- .
Average  Dade bleau - Variance

National Miami-  Fountain- .
Average Dade bleau - Variance

(NA) County Westchester (from NA)

(NA) County Westchester (from NA)

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0 = o
A Excellent 34% 17% 17.1% 16.9% P;I?gram or facility not 15% 24.5% 24.8% +9.8%
S Good 54% 52% 54.3% +0.3% offered
3 Fair 11% 23% 21.5% +10.5% I do not know the
S S o = o e locations of parks or 16% 19.0% 16.2% +0.2%
G 2 2 =2 : trails
< : :
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 26.6% +20.6%
recreation programs more often. S
— oo far from my
. 11% 31.2% 27.9% +16.9%
f;;'::;el;:;e not well 6% | 30.6% | 26.4% +20.4% residence ’ 0 ’
Program times are not
iliti i . 17% 18.1% 20.7% +3.7%
::E'i';tr']f:r'fk theright 7% 224% | 203% +13.3% convenient 0 0 0 0
- Fees are too high 14% 24.9% 21.3% +7.3%
Lack of quality programs 8% 29.5% 27.5% +19.5% d ” | -
o not know locations o o o o
Class was full 5% 9.1% 8.4% +3.4% of recreation facilities 11% 15.4% 15.6% +4.6%
Use facilities in other ;
; 10% 5.6% 4.3% -5.7% Not accessible for o o 0 0
counties people with disabilities 2% 4.3% 5.1% +3.1%
Poor customer service !
3% 15.5% 15.8% +12.8% Lack of parking by 0 . .
by staff facilties or park 4% 11.9% 9.6% +5.6%
Too hot outdoors 29.2% 32.6% n/a Facilities are toooften o 1319 12590 \3.5%
. (] . 0 . 0 . (]
L‘:;’g?gfn';”:r";’ :)Vf?::e g 2% | 402% | 432% | +21.2% orbyailable
Facilic —— Lack of public 3% 9.5% 10.0% +7.0%
acilities operating hours 7% 17.8% 21.9% +14.9% transportation
are not convenient ) ’ .

Note: Margin of error is +/-4.8%
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Chart 69: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Fountainbleau - Westchester

Community. Mean Importance
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z
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E
S
Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importance Ratings Higher Importance
Chart 70: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County'’s Fountainbleau - Westchester Community. M
ean Importance
E Special Interests Top Priorities
2 Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs
5
g
)
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>
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[T}
2 Competitive Swim « §
ﬁ g eSoccer g
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¥
I
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o
A Excellent 34% 17% 14.7% 19.3% Program or facility not 15% 24.5% 25.4% +10.4%
S Good 54% 52% 50.9% -3.1% offered
3 Fair 11% 23% 27.3% +16.3% I do not know the
S locations of parks or 16% 19.0% 19.5% +3.5%
= Poor 1% 5% 4.3% +3.3% el
< : :
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 25.6% +19.6%
recreation programs more often. S
— oo far from my
. 11% 31.2% 40.4% +29.4%
f:;'::;;:;e not well 6% | 306% | 306% | +24.6% residence ’ ’ ’
Program times are not
iliti i . 17% 18.1% 18.5% +1.5%
::Elilfgtr:::;:Ck - 7% 22.4% 24.1% +17.1% convenient ’ ’ ’ :
- Fees are too high 14% 24.9% 21.3% +7.3%
Lack of quality programs 8% 29.5% 28.4% +20.4% \d K | -
o not know locations
9 9 9 9 9 49 .39 +7.
Class was full 5% 9.1% 5.9% +0.9% of recreation facilities 11% 15.4% 18.3% 7.3%
Use facilities in other ;

; 10% 5.6% 3.2% -6.8% Not accessible for o o . .
counties people with disabilities 2 e HEES +1.9%
Poor customer service !
by staff 3% | 155% | 152% +12.2% Lack of parking by 4% | 11.9% 8.7% +4.7%

Y facilities or park
Too hot outdoors 29.2% 31.6% n/a Facilities are toooften o 1319 1499 15.2%
I k h . (] . 0 . (. .
p‘:;’g?gfns”:r";’ ;’)"H:rte g 2% | 402% | 41.4% +19.4% horbyailable
Facilities operating hours It_;%l(sgf)ﬁ:zl:n 3% 9.5% 10.5% +7.5%

+ ient 7% 17.8% 16.4% +9.4%
are not convenien Note: Margin of error is +/-4.8%
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Chart 71: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Bird Drive Basin Community.
Mean Importance

Special Interests Top Priorities
Lower Importance/ High Unmet Needs Higher Importance/ High Unmet Needs

« Painting * Dancing

Higher Unmet Need

» Skateboarding
JBoating Cycling

o Photography

Gardening » P Fishing
Sightsee o Pknicking‘

Go to the Theater

¢ Attending a Concert/ Fair/ Festival

Play Video Games

Playing Catch * .
® People Watching Going to the Beach/ Swim

* Going to the Movies ¢ Reading
" Internet éurﬁng

» Dining Out

« Writing Traveling, * Walking

Unmet Need Rating
Mean Unmet Need

Cooking ,
Shopping »

P Watch Television

Lower Importance Continued Emphasis
Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs

Lower Importance Importance Ratings Higher Importance

Lower Unmet Need

Chart 72: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade

County’s Bird Drive Basin Community. Nidain sisontaice
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Table 55: Coral Gables Community Benchmark Comparison
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Note: Margin of error is +/-4.8%

q National Miami- q
Avaragell Bbads Coral Variance Average Dade Coral Variance
Gables (from NA) Gables (from NA)
(NA) County (NA) County
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 13.2% -20.8% Program or facility not 15% 24.5% 24.0% +9.0%
0 . 0 . 0 o

Good 54% 52% 56.9% +2.9% offered

Fair 11% 23% 24.3% +13.3% I do not know the

S o = e +2.6% locations of parks or 16% 19.0% 17.9% +1.9%

2 2 22 ks trails
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 27.6% +21.6%
recreation programs more often. S
— oo far from my
. 11% 31.2% 29.8% +18.8%
Facilities are not well 6% | 30.6% | 30.4% +24.4% residence ’ 0 ’
maintained P -
— - rogram times are not o o o o
::E'ilp')tr']f:r'?k theright 7% 224% | 20.1% +13.1% convenient 17% | 181% | 20.8% +3.8%
- Fees are too high 14% 24.9% 19.7% +5.7%
Lack of quality programs 8% 29.5% 30.5% +22.5% d ” | -
o not know locations o o o o
Class was full 5% 9.1% 7.1% +2.1% of recreation facilities 11% 15.4% 13.9% +2.9%
Use facilities in other ;

; 10% 5.6% 2.9% -7.1% Not accessible for o o 0 .
counties people with disabilities 2% 4.3% 2.2% +0.2%
Poor customer service !

3% 15.5% 15.5% +12.5% Lack of parking by 0 . o

by staff facilities or park 4% 11.9% 20.4% +16.4%
Too hot outdoors 29.2% 31.3% n/a o

FaC|I|t|e.s are too often 9% 13.1% 10.7% +1.7%
I do not know what 22% 20.2% 24.9% +22.9% not available
programs are offered ’ ’ : :
Facilities operating hours It_;%ksof)ﬁ:'t):;cn 3% 9.5% 9.3% +6.3%
Are ot comvenient 7% 17.8% | 16.0% +9.0% P
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Unmet Need Rating Higher Unmet Need Lower Unmet Need Unmet Need Rating Higher Unmet Need

Lower Unmet Need

Chart 73: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Coral Gables Community.
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Chart 74: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s Coral Gables Community. Mean Importance
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How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, o o
A Excellent 34% 17% 23.6% 9.4% P;I?gre;m or facility not 15% 24.5% 19.2% +4.2%
S Good 54% 52% 56.1% +2.1% orrere
3 Fair 11% 23% 15.9% +4.9% |I do :Ot k”‘f’W "*I‘(e s | 100% | 18,0 205
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< . .
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Use facilities in other ;
; 10% 5.6% 4.2% -5.8% Not accessible for o o 0 .
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Chart 75: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Central Coastal Community.
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Chart 76: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s Central Coastal Community.
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Table 57: Kendall Community Benchmark Comparison
National Miami- Variance National Miami- Variance
Average  Dade Kendall (from NA) Average Dade Kendall (from NA)
(NA) County (NA) County
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
= Excellent 34% 17% 20.3% -13.7% Program or facility not 15% 24.5% 22.8% +7.8%
0 . 0 . (] B
S Good 54% 52% 50.0% -4.0% offered
3 Fair 11% 23% 19.5% +8.5% I do not know the
S locations of parks or 16% 19.0% 19.3% +3.3%
=3 Poor 1% 5% 5.9% +4.9% il
~< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 31.3% +25.3%
recreation programs more often. S
oo far from my
Facilities are not well . 11% 31.2% 29.0% +18.0%
maintained 6% 30.6% 30.9% +24.9% residence
Program times are not
Facilities lack the right . 17% 18.1% 18.9% +1.9%
oo 9 7% | 224% | 23.6% +16.6% convenient
- Fees are too high 14% 24.9% 24.3% +10.3%
Lack of quality programs 8% 29.5% 29.3% +21.3% d ” | -
o not know locations
9 9 9 9 . e 11% 15.4% 15.4% +4.4%
Class was full 5% 9.1% 9.3% +4.3% of recreation facilities gl o gl o
Use faIC|||t|es in other 10% 5.6% 4.6% -5.4% Not accessible for 2% 4.3% 6.2% +4.2%
counties people with disabilities ° =0 e e
Poor customer service o o o }
Lack of parking b
by staff 3% 15.5% 13.5% +10.5% <0 p g by 4% 11.9% 5.4% +1.4%
facilities or park
0, 0,
Too hot outdoors 29.2% 30.5% n/a Facilities are too often o 1519 15 1% 61%
I do not know what i ° Said = .
e 2% | 402% | 38.6% +16.6% noayailable
o — Lack of public 3% 9.5% 10.0% +7.0%
Facilities operating hours 7% 17.8% 17.8% B transportation 6 5% .0% d
are not convenient Note: Margin of error is +/-4.8%
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Chart 77: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Kendall Community.
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Chart 78: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Kendall Community.
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Table 58: West Kendall Community Benchmark Comparison

Miami-
Dade
County

National West

Kendall

Variance
(from NA)

Average
(NA)

How would you rate the quality of all the parks and recreation facilities
you have visited?

A Excellent 34% 17% 13.8% -20.2%
g Good 54% 52% 57.1% +3.1%
g Fair 11% 23% 22.8% +11.8%
= Poor 1% 5% 4.7% +3.7%
<
Reasons that prevent respondents from using parks, trails, and
recreation programs more often.
Facilities are not well 6% 30.6% | 31.7% +25.7%
maintained
FaC|.I|t|es lack the right 7% 22.4% 24.5% +17.5%
equipment
Lack of quality programs 8% 29.5% 30.9% +22.9%
Class was full 5% 9.1% 7.0% +2.0%
Use faglltles in other 10% 5.6% 43% 5.7%
counties
E;Z;acf‘fmmer service 3% 155% | 15.5% +12.5%
Too hot outdoors 29.2% 37.1% n/a
IS AT 2% | 402% | 41.5% +19.5%
programs are offered
Facilities opera.tlng hours 7% 17.8% 15.8% +8.8%
are not convenient
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':3:';’;' NS::LI- West Variance
(NA) G Kendall (from NA)

Reasons that prevent respondents from using parks, trails, and
recreation programs more often. (continued)
Z;f’j;zm or facility not 15% | 245% | 24.6% +9.6%
I do not know the
locations of parks or 16% 19.0% 20.0% +4.0%
trails
Security is insufficient 6% 30.7% 30.4% +24.4%
Too far from my 11% | 31.2% | 34.4% +24.0%
residence
Program times are not 17% | 181% | 14.7% -2.3%
convenient
Fees are too high 14% 24.9% 26.6% +12.6%
|donotknowlocations | 1o/ | 15400 | 1609 +5.9%
of recreation facilities
NSRBI 2% 4.3% 2.9% +0.9%
people with disabilities
Lack of parking by 4% 11.9% | 13.3% +9.3%
facilities or park
FaC|I|t|e.s are too often 9% 13.1% 12.6% +3.6%
not available
Lack of public 3% 9.5% 8.5% +5.5%
transportation

Note: Margin of error is +/-4.8%
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Community Results

Chart 79: Importance/lUnmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s West Kendall Community.
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Chart 8o: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s West Kendall Community.
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Table 59: Central West Community Benchmark Comparison

National Miami- National Miami-

Central = Variance
West (from NA)

Central Variance
West (from NA)

Average  Dade
(NA) County

Average Dade
(NA) County

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o
A Excellent 34% 17% 20.6% 13.4% P;I?gre;m or facility not 15% 24.5% 27.7% +12.7%
S Good 54% 52% 47.6% -6.4% orrere
3 Fair 11% 23% 20.6% +9.6% | do not know the
S locations of parks or 16% 19.0% 21.5% +5.5%
= Poor 1% 5% 9.5% +8.5% trails
< . .
Reason_s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 29.2% +23.2%
recreation programs more often. S
— oo far from my
. 11% 31.2% 46.2% +35.2%
f:;'::;;:;e not well 6% | 306% | 292% | +23.2% residence ’ ’ ’
Program times are not
iliti i . 17% 18.1% 9.2% -7.8%
::E'i';tr']f:r']:Ck theright 7% 224% | 27.7% +20.7% convenient 0 0 0 0
- Fees are too high 14% 24.9% 18.5% +4.5%
Lack of quality programs 8% 29.5% 24.6% +16.6% d ” | -
o not know locations 0 0 o
Class was full 5% 9.1% 6.2% +1.2% of recreation facilities 11% 15.4% 24.6% +13.6%
Use facilities in other ;
; 10% 5.6% 3.1% -6.9% Not accessible for o o 0
counties people with disabilities 2% 4.3% 9.2% +7.2%
Poor customer service !
3% 15.5% 9.2% +10.0% Lack of parking by 9 9 9 9
by staff facilities or park 4% 11.9% 7.7% +3.7%
Too hot outdoors 29.2% 26.2% n/a Facilities are toooften o 1319 1239 \3.3%
. (] . 0 . (' . (]
L‘r’;’gr:;’fn';”:r";’ :)Vf?::e g 2% | 402% | 40.0% +18.0% horoyailable
Facilic —— Lack of public 3% 9.5% 13.8% +10.8%
acilities operating hours | 5,0 17.8% | 20.0% +13.0% transportation
are not convenient Note: Margin of error is +/-4.8%
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Chart 81: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Central West Community.
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Chart 82: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-

Dade County’s Central West Community.
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North Redlands Section 5
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Table 60: North Redlands Community Benchmark Comparison

National Miami- National Miami-

North Variance
Redlands  (from NA)

North Variance
Redlands  (from NA)

Average  Dade
(NA) County

Average Dade
(NA) County

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 9 9 .09 -21. ili
A xcellen 34% 17% 13.0% 21.0% P;I?gre;m or facility not 15% 24.5% 241% +0.1%
S Good 54% 52% 56.6% +2.6% ortere
3 Fair 11% 23% 22.4% +11.4% I do not know the
S S o = = G e locations of parks or 16% 19.0% 20.1% +4.1%
G 2 2 22 : trails
<
e Security sinsufficient | 6% | 307% | 318% | +25.8%
— - Too far from my o o o
:::;lrl::;ei;:;e not well 6% 30.6% 33.0% +27.0% residence 11% 31.2% 42.4% +31.4%
Program times are not
iliti i . 17% 18.1% 15.5% -1.5%
::Elilpl)tr:::kfk - 7% 22.4% 23.5% +16.5% convenient ’ ’ i :
F too high 14% 24.9% 23.8% +9..
Lack of quality programs 8% 29.5% 29.2% +21.2% :es arek o :g - = - 2.8%
I do not know locations
0 0 R 9 9 0, 0,
Class was full 5% 9.1% 4.0% 1.0% of recreation facilities 11% 15.4% 14.3% +3.3%
Use facilities in other ;

; 10% 5.6% 4.3% -5.7% Not accessible for o o 0 .
counties people with disabilities 2% 4.3% 3.2% +1.2%
E°2;acf‘ft°merse”"ce 3% | 155% | 14.6% +11.6% Lack of parking by w | 11.9% 5 2% +1.4%

Y facilities or park e e it
Too hot outdoors 29.2% 23.5% n/a Facilities are toooften
e not available 9% 13.1% 14.6% +5.6%
roarams are offered 22% 40.2% 35.5% +13.5%
P Lack of public 3% 9.5% 7.4% +4.4%
Facilities operating hours 7% 17.8% 17.8% e transportation 0 5% 4% 4%
are not convenient Note: Margin of error is +/-4.8%
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Chart 83: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s North Redlands Community.
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Chart 84: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
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South Coastal Section 5
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Table 61: South Coastal Community Benchmark Comparison

National Miami- National Miami-

South Variance
Coastal (from NA)

South Variance
Coastal (from NA)

Average Dade
(NA) County

Average  Dade
(NA) County

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
A Excellent 34% 17% 13.2% -20.8% Program or facility not 15% 24.5% 26.1% +11.1%
0 . 0 . 0 .
© Good 54% 52% 47.3% -6.7% offered
3
3 Fair 11% 23% 29.0% +18.0% I do not know the
S locations of parks or 16% 19.0% 23.6% +7.6%
= Poor 1% 5% 7.9% +6.9% il
< - A
Reason.s that prevent respondents from using parks, trails, and Security is insufficient 6% 30.7% 47.6% +41.6%
recreation programs more often. B
— oo far from my
. 11% 31.2% 34.3% +23.3%
f:;':::;jée not well 6% | 30.6% | 40.1% | +34.1% residence ’ ’ ’
Program times are not
iliti i . 17% 18.1% 15.3% -1.7%
Z:Elil;)tr::?k theright 7% 224% | 24.8% +17.8% convenient i 0 0 i
- Fees are too high 14% 24.9% 34.8% +20.8%
Lack of quality programs 8% 29.5% 35.1% +27.1% ld K | -
o not know locations o o o
Class was full 5% 9.1% 10.5% +5.5% of recreation facilities 11% 15.4% 18.8% +7.8%
Use facilities in other ;
) 10% 5.6% 5.0% -5.0% Not accessible for 0 o 0
counties people with disabilities 2% 4.3% 4.3% +2.3%
Poor customer service )
3% 15.5% 19.5% +16.5% Lack of parking by 5 9 9 9
by staff facilities or park 4% 11.9% 8.3% +4.3%
Too hot outdoors 29.2% 26.8% n/a Bclifites are iem el oo 1319 . \8.3%
. 0 . 0 . (] . 0
L‘r’;’g”r::nks”:r"e" va?:rte § 2% | 402% | 42.9% +20.9% oy ailable
- : Lack of public 3% 9.5% 8.5% +5.5%
Facilities operating hours 7% 17.8% 15.3% 2.5% transportation
are not convenient Note: Margin of error is +/-4.8%
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Community Results

Chart 85: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s South Coastal Community.
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Chart 86: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-
Dade County’s South Coastal Community. Mean Importance
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2
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Homestead - Florida City Section 5
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Table 62: Homestead - Florida City Community Benchmark Comparison
National Miami- Homestead . National Miami- H tead
! Variance OESEs i
Average = Dade - Florida (from NA) Average = Dade - Florida \;arlance
(NA) County City (NA) County City (from NA)
How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
Excellent 34% 17% 18.2% -15.8% Program or facility not
a c - - > oﬁe%e d Y 15% | 245% | 23.9% +8.9%
3 ood 54% 52% 48.8% -5.2%
3 Fair 11% 23% 25.9% +14.9% |I do not k”‘f’W the
1 0, 0,
é_ Poor 1% % 5 A% +4.0% tc:;alzlons of parks or 16% 19.0% 19.8% +3.8%
Reasons that prevent respondents from using parks, trails, and o :
recreation programs more often. Security is insufficient 6% 30.7% 36.6% +30.6%
= Too far from my
Facilities are not well ) 9 9
racties o w 6% 30.6% 32.7% +26.7% residence 11% 31.2% 28.0% +17.0%
o : Program times are not
FaC|.I|t|es lack the right 7% 22.4% 26.0% +19.0% con?/enient 17% 18.1% 15.6% -1.4%
equipment ’ ’ :
Lack of quality programs 8% 29.5% 29.2% +21.2% F:es arektoo high 14% 24.9% 33.0% +19.0%
I do not know locations
Class was full 9 .19 .89 9 . 9 9
oo foc " 2 Sl g +1.8% of recreation facilities 1% 154% 15.9% s
se facilities in other
) 10% 5.6% 4.7% -5.3% Not accessible for
counties ¥ Y
- people with disabilities 2% = 4.1% *2.1%
oor customer service
3% 15.5% 19.8% +16.8% Lack of parking by
by staff 9
y facilities or park 4% 11.9% 4.4% +0.4%
Too hot outdoors 29.2% 30.7% n/a Facilities are too often
| do not know what " ilabl 9% 13.1% 10.3% +1.3%
2% | 402% | 41.6% +19.6% notavariable
programs are offered -
Lack of public
Facilities operating hours o o 0 transportation 3% 9.5% 8.8% +5.8%
7% 17.8% 15.3% +8.3%
are not convenient ’ = =0 . -
Note: Margin of error is +/-4.8%

126 Miami-Dade County Community Leisure Interest Survey @



Community Results

Chart 87: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s Homestead - Florida City
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Chart 88: Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes in Miami-Dade
County’s Homestead - Florida City Community. Mean Importance
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Z
c
o Performing Arts g
e Competitive Swim , Pilat * Arts and Crafts c
- u Pt « Water Exercise 3
é Martial Arts » oL to Swi '§
Gymnastics/Tumbling ¢ Computer Education cam o Swim 2
.g Zumba b Water Safety * Yoga 9
£ Volleyballs % Aerobics/Spinning §
% * Softball £
£ * Summer Camp §
g Cheerleading » Tennise » After-School * Soccer
2 Footballe
E Golf, = Basketball
5
§ [Lower Importance Continued Emphasis
§ Lower Importance/ Low Unmet Needs Higher Importance/ Low Unmet Needs
Lower Importance Importance Ratlngs Higher Importance

@ Miami-Dade County Community Leisure Interest Survey 127



South Redlands Section 5
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Table 63: South Redlands Community Benchmark Comparison

National Miami- National Miami-

South Variance
Redlands  (from NA)

South Variance
Redlands  (from NA)

Average  Dade
(NA) County

Average Dade
(NA) County

How would you rate the quality of all the parks and recreation facilities Reasons that prevent respondents from using parks, trails, and
you have visited? recreation programs more often. (continued)
[ 0, 0, = o
A Excellent 34% 17% 19.6% 14.4% P;?gre;m or facility not 15% 24.5% 23.4% +8.4%
S Good 54% 52% 52.2% -1.8% ortere
3 Fair 11% 23% 19.6% +8.6% I do not know the
S . o = ey e locations of parks or 16% 19.0% 25.5% +9.5%
G 2 2 =2 : trails
~< . .
Reaso:_s that prevent respor;:lents from using parks, trails, and Security is insufficient 6% 30.7% 40.4% +34.4%
recreation programs more often.
Too far from my
iliti . 11% 31.2% 44.7% +33.7%
f:;'::;el;:;e not well 6% | 306% | 27.7% +21.7% residence ’ 0 ’
Program times are not
iliti i . 17% 18.1% 14.9% -2.1%
::Elilpl)tr:::chk - 7% 22.4% 21.3% +14.3% convenient ’ ’ i :
- Fees are too high 14% 24.9% 21.3% +7.3%
Lack of quality programs 8% 29.5% 23.4% +15.4% \d K | -
o not know locations o 0 o
Class was full 5% 9.1% 6.4% +1.4% of recreation facilities 11% 15.4% 19.1% +8.1%
Use facilities in other ;
; 10% 5.6% 4.3% -5.7% Not accessible for o o 0 0
counties people with disabilities 2% 4.3% 2.1% +0.1%
Poor customer service !
3% 15.5% 19.1% +16.1% Lack of parking by 0 . .
by staff facilities or park 4% 11.9% 10.6% +6.6%
Too hot outdoors 29.2% 21.3% n/a Facilities are toooften o 1319 1499 15 0%
. (] . 0 . 0 .
Lfggr:;’:n';”:r"g ;Vf?:rte g 2% | 402% | 40.4% +18.4% orbyailable
e , Lack of public 3% 9.5% 2.1% -0.9%
Facilities operating hours 7% 17.8% 10.6% +3.6% transportation
are not convenient Note: Margin of error is +/-4.8%
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Community Results

Unmet Need Rating Higher Unmet Need Lower Unmet Need Unmet Need Rating Higher Unmet Need

Lower Unmet Need

Chart 89: Importance/Unmet Needs Assessment Matrix for Leisure Activities in Miami-Dade County’s South Redlands Community.
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Conclusion

6.0 Overview

Understanding the recreation and leisure interests of
Miami-Dade County residents is a complex initiative
given the board diversity and geographic vastness of the
County. By utilizing innovative approaches, MDPROS has
been able to complete a snapshot of residents’ recreation
and leisure interests, however, to be truly useful to
Department staff, specific recommendations are needed
to identify next steps. This section explores key findings,
department staff input and next step recommendations
which will further the goals and vision of Department and
County guiding documents.

c
.2
)
=
)
c
(e]
v
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6.1 Key Findings

The Miami-Dade County Parks, Recreation and Open
Spaces Community Leisure Interest Survey key findings
highlight a number of unique community characteristics
but just as important, a number of consistencies across
diverse communities and neighborhoods are identified
as well. Table 64 identifies the top five most used
recreation facilities by Commission District which
highlights a number of consistency such as walking/
running paths being the most used recreation facility in
all 13 Commission Districts. Unique characteristics for
each Commission District begin to take shape with the
second through fifth most used recreation facility with
high usage of museum in some districts and marinas
in others. Charts 91-92 identify unique outliers for top

Section 6

In general, as sample areas became smaller the range
of responses widened. An example is the percentage of
respondents that indicated that security is insufficient
is @ primary reason that prevents residents from using
parks, trails and recreation programs more often. At a
county-wide level 30.7% of respondents indicated this
was a primary reason which is significantly higher than
the national average of 6%. When responses are analyzed
on a community-level basis the percentage range widens
with the Little River - Liberty City area representing the
highest at 51.9% and Miami Springs representing the
lowest at 15.6%. Examples of this type of information is
important for determining areas of targeted action and
improvements ,in addition to establishing county-wide

priorities, special interests and broadest importance for
leisure activities and sports, programs and classes for
unmet needs and importance matrices.

Table 64: Most Used Recreation Facilities by Commission District

Most Used Recre-

priorities.

Commission District . o 2nd Most Used 3rd Most Used 4th Most Used 5th Most Used
ation Facility
I Walki _— .
District 1 a. ing/ Playgrounds Picnic Shelters Basketball Courts | Community Centers
Running Path
L. Walking/ . .
District 2 K Picnic Shelters Playgrounds Basketball Courts | Bike Lanes or Paths
Running Path
- Walking/ Bike Lanes or L
District 3 A e Playgrounds Paths Picnic Shelters Basketball Courts
- Walking/ Bike Lanes or L
District 4 T Museums Paths Playgrounds Picnic Shelters
— Walking/ Bike Lanes or L
District g ST Paths Museums Playgrounds Picnic Shelters
- Walking/ Bike Lanes or L Outdoor
District 6 Running Path Paths Playgrounds Picnic Shelters Swimming Pools
_ Walking/ Bike Lanes or .
District 7 Running Path Paths Museums Marinas Playgrounds
. Walking/ Bike Lanes or ) Nature Trails and
o District 8 Running Path Paths Playgrounds Marinas Centers
= L Walking/ Nature Trails and
n . . .
g District g Running Path Playgrounds Picnic Shelters Bike Lanes or Paths -
2 : :
> District 10 Wallklng/ Picnic Shelters Playgrounds Bike Lanes or Paths N Ul SeT
Running Path Centers
L Walking/ Bike Lanes or .
District 11 ST Playgrounds Paths Picnic Shelters Basketball Courts
L Walking/ Bike Lanes or L
District 12 ST Paths Playgrounds Picnic Shelters Basketball Courts
- Walking/ L Bike Lanes or
District 13 i e Picnic Shelters Paths Playgrounds Basketball Courts

132 Miami-Dade County Community Leisure Interest Survey

MIAMH

DADE'



Conclusion

Chart 91: Compiled Importance/Unmet Needs Assessment Matrix for Leisure Activities for Miami-Dade County (all 23 Communities).
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Chart 92: Compiled Importance/Unmet Needs Assessment Matrix for Park and Recreation Sports, Programs and Classes
for Miami-Dade County (all 23 Communities).
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County-Wide Key Findings

The following are key county-wide findings:

* Residents recognize significant link between

improved health and parks, trails and recreation
facilities and services;

e Residents identify location, value/affordability

and quality of instructors as most important when
choosing to participate in a sport, program or class;
A safe facility is the most important factor for
residents when choosing to visit or use a recreation
facility;

Lack of knowledge, poor facility conditions,
distance, and lack of security are top reasons that
prevent residents from visiting and participating
more often and all are significantly higher than
national average;

Quality rating of parks and recreation facilities lag
national averages;

Walking and running facilities are the most used
and most important facilities to residents;
Walking, going to the beach and reading are most
important leisure activities for residents, while
skateboarding, painting and dancing have the
highest unmet need rates (Unmet need ratings do
not reflect the leisure activity with the most unmet
need households);

Yoga, performing arts (music and dance) and
basketball are most important sports, programs

or classes for residents, while cricket, lacrosse and
pilates have the highest unmet need rates (Unmet
need ratings do not reflect the sports, program or
class with the most unmet need households);
Dining, fitness and water parks are most supported
private business opportunities for parks;
Traditional means of communication such as
printed brochures, friends and mail are most
common ways residents learn about programs,
classes and events, however, the County is above
national average for use of technology-based
communications.

Commission District Key Findings

Several important findings can be identified through
analysis of data at the Commission District level and
include the following key findings:
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* A majority of residents from all Commission
Districts recognize that parks, trails and recreation
programs can improve physical health and fitness
and preserve open space and the environment;

e Commission Districts have a unique set of barriers
that prevent more use of parks and recreation
facilities, but many reasons focus on simply not
knowing what is offered, feeling of security being
insufficient, facilities located too far, and quality of
maintenance of facilities;

* A majority of residents from all Commission
Districts support concessions/cafes, restaurants
and fitness centers being located within parks if
the usage fee helps support the operations and
maintenance of the park;

e Some Commission Districts have higher usage of
new and emerging communications techniques
such as Twitter and Facebook and use them to
learn about park and recreation programs, classes
and events, while many Districts still have a high
use of traditional means such as printed brochures.

Region Key Findings

Regional level key findings begin to identify unique
characteristics associated with distinct areas of the
County. Analysis of data at the Region level highlight
the following key findings:

* Residents from all Regions have the widest spread
in recognizing that a potential benefit of parks,
trails and recreation programs is helping to reduce
crime;

* The Coastal Region has the lowest rating (lowest
in ten out of twenty reasons) for the most barriers
identified that prevent users from visiting parks
and trails or participating in a recreation programs,
while the South Region has the most high ratings
(highest in five out of twenty barriers);

* The South Region also has the most support for
business opportunities (four out of nine) while the
Coastal Region has the lowest support (four out of
nine);

e The Coastal Region has the lowest use of
communications methods (six out of twelve) with
most being of new, non-traditional means such as
Twitter, websites, etc.,

e Leisure activities with the highest importance to
households and the highest unmet need includes:
Attending Concerts/Fairs/Festivals, Cycling and

MIAMHDADI
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e Sports, Classes and Programs with the highest
importance to households and the highest unmet
need includes: Yoga, Arts and Craft (Painting,
Ceramics), Computer Education, Performing Arts
(Dancing, Music) and Zumba.

Community Key Findings

Community key findings illustrate the wide range of
existing conditions, priorities and usage by residents of
recreation and leisure activities facilities. Specific key
findings of the Community level data include:

* Residents from Little Havana generally identify
economic benefits of parks and recreation while
the Central West and Redland areas generally
recognize the potential benefits of park and
recreation less than other areas of the county;

* The widest range of results for a barrier to
participate or visit more often is ‘Insufficient
security’ with the highest ranking (for greatest lack
of security) at 51.9% in the Little River - Liberty City
area to 15.6% for the Miami Springs area;

* The barrier of ‘distance from residence’ to
participation is greatest in the Central West area at
46.2% and lowest in the Ilves-Highland area;

* The barrier of facilities as ‘not well maintained’
is highest in the South Coastal area at 40.1%
and lowest in the Coastal area at 21.3%, both
significantly higher than national average of 6%;

* Concessions/Cafes and Restaurants business
opportunities are supported by a majority in all
Communities;

* The Coastal area has the lowest use of new
communications methods, while the Downtown
Miami - Design District has the highest use of new
technologies.

MIAMIDADE
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6.2 Recommendations

On September 11, 2014, Department staff joined the
survey consultantteamtoreviewkeyfindingsofthesurvey.
Following a presentation of findings the team conducted
a workshop with staff to identify recommendations for
action items. Through a series of exercises with various
focuses, a list of actions were identified. The following
list outlines the top ten recommendations:

1. Enhance the Department’s marketing efforts
through evaluating existing marketing budget and
staffing needs; evaluate effectiveness of marketing
efforts; consider a dedicated position to enhance
outreach efforts;

2. Include survey results as integral component
to planning, design and development decision
making for facilities or programs; not to supercede
local needs; make survey information accessible to
partners/providers;

3. Improve safety through follow-up focus groups
on safety; evaluate park security budget; adopt
CPTED standards; and benchmark security budget;

4. Build awareness of maintenance needs and
park conditions through use of benchmark data
for budgets and evaluating effectiveness of
maintenance program to increase overall quality;

5. ldentify partners/ providers in the market place to
help Department reach goals and define roles;

6. Reevaluate capital improvement program,

particularly for greenways, through prioritization

of cost/benefits analysis and seek support from
partners;

Craft Department message (3 pillars) for advocacy;

Manage regional versus local services for

transition;

9. Target municipalities for joint development of

connections and access of green/blueways;

. Develop Regional Strategies Plan to define

Department role(s).

00
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Miami-Dade County Parks, Recreation and Open Spaces staff
workshop, September, 2014

Additional considerations for market analysis drilling
down includes:

e Develop a comprehensive survey strategy with on-
going, annual efforts to include customer surveys
and market analyses in coordination with boarder
comprehensive county-wide surveys every three to
five years;

e Customer intercept surveys may include MDPROS
Business Enterprise facilities, programs and venues
including but not limited to:

- Boat Launches

- Marinas

- Golf Courses

- Zoo Miami

- Eco Adventures

- Disability Services
- Tournament Sports
- Summer Camp

- After School

* Survey additional user groups such as tourists as an

intercept survey and/or in conjunction with Miami-

Dade Visitor and Convention Bureau and workers

in concentrated areas such as downtown, airport or

other areas;

Focus groups should be conducted to further

analyze key findings raised by the survey such as

safety in parks and communications means.

Conduct a follow-up survey to gage residents’

priorities and willingness for various funding

options. Questions should test various iterations
of wording to best gage residents’ attitudes and
emphasis of services.
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Appendix

Appendix

Included is a final copy of the Community Leisure Interests
Survey instrument and meeting notes for project record.
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7.1 Survey Instrument

Miami-Dade County Parks, Recreation

MIAMI-DADE and Open Spaces Department
. 275 N.W. 2 Street

COUNTY Miami, Florida 33128
T 305-755-7860

miamidade.gov

July 2013

Dear Miami-Dade County Resident:

Congratulations! Your household is one of a limited number selected to participate in the Recreation
Needs Assessment Survey. The purpose of this survey is for us to better understand the recreation
and leisure activities that are most important to you and to your household. This information will help
us improve the services we provide and guide the prioritization of future improvements to parks.

Our goal is to build a healthier, more aesthetically pleasing, vibrant community. This goal will be
accomplished through the implementation of a system of parks, public spaces, natural and cultural
areas connected by greenways, trails and streets designed as linear parks. The park system is
guided by principles of equity, access, beauty, seamlessness, sustainability and multiple benefits.
You can learn more about the Parks Master Plan at:
http://www.miamidade.gov/parksmasterplan/home.asp.

Please take a few minutes to complete the survey within the next two weeks. Once completed please
return the survey in the enclosed postage-paid envelope addressed to: ETC Institute, 725 W. Frontier
Circle, Olathe, KS 66061. You can also take the survey online in English, Spanish or Creole at
www.Miamidadecountyparkssurvey.com.

If you have any questions or require additional information, please contact Eric Hansen, Recreation
Strategic Planner, at erich@miamidade.gov or at 305.755.5460.

We appreciate your input and thank you for your time.

Sincerely,

ﬁ“\wé’
ack Kardys

Diréctor

Si usted tiene preguntas o no habla ingles, por favor llame al 1-888-801-5368 y hable con Terry. Usted
también puede tomar la revision en linea en www. Miamidadecountyparkssurvey.com Gracias

Si ou gen nenpodt kesyon ou pa pale angle, souple rele 1-888-801-5368. pale ak Terry. Ou mét tou fé sondaj
sou liy nan www.Miamidadecountyparkssurvey.com Mési

Delivering Excellence Every Day

i

|

1
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Community Interest and Opinion Survey: Let your voice be heard today!

Miami-Dade County would like your input to help determine parks and recreation priorities for our
community. This survey will take 10-15 minutes to complete. When you are finished, please return
your survey in the enclosed postage-paid, return-reply envelope. We greatly appreciate your time.

1. From the following list, please check ALL the recreation facilities in parks in Miami-Dade County
operated by either cities, county, non-profits, or private providers you or members of your
household have used or visited in parks over the past 12 months.

____(01) Youth baseball/softball fields
___(02) Adult softball fields
___(03) Youth soccer fields
____(04) Mini (adult) soccer fields
____(05) Lacrosse/football fields
____(0B) Cricket fields

___(07) Basketball courts
____(08) Tennis courts

__ (09) Qutdoor swimming pool
_____(10) Water park

__ (11) Splash pad

____(12) Marinas

____(13) Fishing areas

___ (14) Golf courses/driving ranges
____(15) Amphitheaters/theaters

_____(16) Walking/running paths
____(17) Bike lanes/ paths

____(18) Equestrian trails

____(19) Nature trails/nature center
____(20) Natural areas/wildlife habitats
_____(21) Dog park

__ (22) Skate park

____(23) Picnic shelters

____(24) Playgrounds

____(25) Museums

__ (26) Community centers
____(27) Gymnasiums

___(28) Indoor swimming pools
___(29) Indoor fitness spaces

__ (30) Other:

2. From the list in Question #1 above, which FOUR of the parks and recreation facilities are MOST
IMPORTANT to you and members of your household? [Please write in the numbers below for your 1%
2" 3" and 4" choices using the numbers in Question #1 above, or circle NONE ]

4™ Most NONE
Important

3 Most
Important

2" Most
Important

15" Most
Important

3. How would you rate the quality of the parks and recreation facilities that you use?

(1) Excellent (4) Poor
(2) Good (5) Not sure
_ (3)Fair

4. When choosing to visit or use a RECREATION FACILITY, what criteria would you identify as being
most important to you?

__ (01) Convenience

_ (02) Quality

____(03) Variety of recreation uses
____(04) Availability of food
____(05) Offers other services
____(06) Family atmosphere

__ (07) Safe
___(08) Recommended by friends/family
____(09) Only facility available

___(10) Specific functions at facility
_____(11) Other:

©Leisure Vision/ETC Institute for Miami-Dade County 1

Miami-Dade County Community Leisure Interest Survey 141



5. Please indicate if you or members of your household have a need for the SPORT, PROGRAM OR
If you have a need for the SPORT, PROGRAMS OR
CLASS and circled YES, please answer the questions in the shaded area to the right by circling the

CLASS listed below by circling YES or NO.

appropriate responses.

Type of Sport, Program or Class

Do You Have a
Need for this

If You Have A Need, How Well

Sport, Program Are Your Needs Being Met?
or Class?
Fully | Mostly | Partl Not
fes o ‘ Mety ‘ Mety Mety ‘ Met

SPORTS
A. Soccer Yes No 4 3 2 1
B. Football Yes No 4 3 2 1
C. Basketball Yes No 4 3 2 1
D. Softball Yes No 4 3 2 1
E. Lacrosse Yes No 4 3 2 1
F. Cricket Yes No 4 3 2 1
G. Volleyball Yes No 4 3 2 1
H. Cheerleading Yes No 4 3 2 1
l. Gymnastics / Tumbling Yes No 4 3 2 1
J. Golf Yes No 4 3 2 1
K. Tennis Yes No 4 3 2 1
PROGRAMS
L. After-School Yes No 4 3 2 1
M. Summer Camp Yes No 4 3 2 1
N. Water Exercise Yes No 4 3 2 1
0. Water Safety Yes No 4 3 2 1
P. Learn to Swim Yes No 4 3 2 1
Q. Competitive Swim Yes No 4 3 2 1
CLASSES
R. Performing Arts (Music, Dance) Yes No 4 3 2 1
S. Arts and Crafts (Ceramics, Painting) Yes No 4 3 2 1
T. Martial Arts Yes No 4 3 2 1
u. Zumba Yes No 4 3 2 1
V. Aerobics / Spinning Yes No 4 3 2 1
W. Yoga Yes No 4 3 2 1
Y. Pilates Yes No 4 3 2 1
X. Computer Education Yes No 4 3 2 1
Z Other: Yes No 4 3 2 1

6. Which FOUR sports, programs or classes listed above do you think are most important for you
and members of your household? (write your top four choices below using the letters from the list in

Question 5 above).

18! Choice: 2" Choice:

©Leisure Vision/ETC Institute for Miami-Dade County
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When choosing to participate in a sport,

program or class, what THREE criteria would you identify

as being most important to your household?

__(01) Quality of instructors
___(02) Affordable/ Value
__ (03) Availability of food
__ (04) Location

_____(05) Variety offered

06) Friends participate
07) Quality of facility
08) Convenient

09) Uniqueness

10) Other:

—
—
—
—
—

8. From the following list, please check ALL the ways in which you learn about programs, classes

and/or events.

____(01) Printed brochure
____(02) Television

__ (03) Mail

___(04) Websites

__ (05) Social media
____(06) Family

07) E-mail blasts
08) Newspaper
09) Not aware
10) Radio

11) Friends

12) Other:

—
—
—
—
—
—

9. From the following list, please check ALL the reasons that prevent you from using parks, trails and
recreation programs and activities in Miami-Dade County more often

(01) Facilities are not well maintained

(02) Facilities lack the right equipment

____(03) Lack of quality programs

__ (04)Class full

__ (0%5) Use facilities in other counties
_____(06) Poor customer service by staff
_____(07) Too hot outdoors

____(08) I do not know what programs are

(09) Facilities operating hours not convenient

(10) Program or facility not offered

(11 1 do not know locations of parks and trails
_____(12) Security is insufficient

__ (13) Too far from our residence

__ (14) Program times are not convenient

_____(15) Fees are too high

_____(18) I do not know locations of recreation facilities
____(17) Not accessible for people with disabilities
____(18) Lack of parking by facilities and parks
_____(19) Facilities are too often not available
____(20) Lack of public transportation

offered

10. Which FOUR of the reasons listed above do you think are the major reasons preventing you and
members of your household from using parks, trails and recreation programs and activities more
often? (write your top four choices below using the letters from the list in Question 9 above)

1% Choice:

2" Choice:

3" Choice: 4" Choice:

11. The following are some of the benefits that you and your household may receive from parks, trails,

and recreation facilities and services.

For each potential benefit, please indicate your level of

agreement with the benefits provided by parks, trails, and recreation facilities and services by

circling the corresponding number.

Benefits SXSEY Agree  Neutral  Disagree Sgg;?;i }?r?:v\t/
A Improve physical health and fitness 1 2 3 4 5 9
B Help reduce crime 1 2 3 4 5 9
C.  Preserve open space and the environment 1 2 3 4 5 9
D Increase property values in surrounding area 1 2 & 4 5 9
E Help attract new residents and businesses 1 2 3 4 5 9
F.  Promote tourism to the County 1 2 3 4 5 9

©Leisure Vision/ETC Institute for Miami-Dade County
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12. Please indicate if you or members of your household have a need for the LEISURE ACTIVITES
(things you like to do) listed below by circling YES or NO. If you have a need for a LEISURE
ACTIVITY and circled YES, please answer the questions in the shaded area to the right by circling
the appropriate responses.

Do You Have a
Type of Leisure Activity Need for this
Activity?

If You Have A Need, How Well
Are Your Needs Being Met?

Fully Mostly Partly = Not
= i Met Met Met Met

A. Read Yes No 4 3 2 1
B. Write Yes No 4 3 2 1
C. Watch Television Yes No 4 g 2 1
D. Play video games Yes No 4 & 2 1
E. Internet surfing / Internet activities Yes No 4 © 2 1
F. Go to the movies Yes No 4 & 2 1
G. Go to the theater Yes No 4 3 2 1
H. Cycle Yes No 4 3 2 1
l. Garden Yes No 4 8 2 1
J. Dance Yes No 4 3 2 1
K. Attend a concert / fair / festival Yes No 4 3 2 1
L. Shop Yes No 4 3 2 1
M. Photography Yes No 4 5 2 1
N. Dine out Yes No 4 3 2 1
0. Cook Yes No 4 & 2 1
P. People watch Yes No 4 3 2 1
Q. Walk Yes No 4 3 2 1
R. Play catch Yes No 4 3 2 1
S. Go to the beach / swim Yes No 4 3 2 1
T. Skateboard Yes No 4 5 2 1
uU. Travel Yes No 4 3 2 1
V. Sightsee Yes No 4 3 2 1
W. Fish Yes No 4 3 2 1
X Picnic Yes No 4 3 2 1
Y. Paint Yes No 4 5 2 1
Z. Boat Yes No 4 5 2 1

13. Which FOUR of the leisure activities listed above do you think are most important for you and
members of your household? (write your top four choices below using the letters from the list in
Question 12 above)

1% Choice: 2" Choice: 3" Choice: 4™ Choice:

©Leisure Vision/ETC Institute for Miami-Dade County 4
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14. There may be opportunities to partner with private businesses in developing lodging, aquatic,
fitness and recreation facilities that would complement public recreation facilities on public park
properties. As a result of this partnership, private businesses would pay a usage fee that would
be used to operate and maintain public parks and recreation facilities and programs.

Knowing that, would you support private businesses or other organizations being developed
within a public park that result in additional funding that helps to operate and maintain the park?

(1) Very Supportive (3) Not Supportive
(2) Somewhat Supportive (4) Not Sure

15. From the following list, please check ALL the private business opportunities that you would be
supportive of if developed on public park property if a usage fee would be paid to help support the
operation and maintenance of the park.

___(01) Concession/Cafe __ (06) Restaurants

__ (02) Commercial shopping area ____(07) Fitness facility

__ (03) Camping facility ___ (08) Water park

_____(04) Extreme sports venue ____(09) Advertisements/Billboards
—

05) Resort hotel

16. From those you identified as being supportive of in the previous question, which two business
opportunities would you be most supportive of being developed in a public park if revenues
helped to operate and maintain the park? [Write your top two choices below using the numbers from
the list in Question 15 above.]

1%t Choice: 2" Choice:

17. The following demographic questions are optional and are included in order to validate the survey.
All responses are confidential. Counting yourself, how many people in your household are?

Under age 5 Ages 15-19 Ages 35-44 Ages 65-74
Ages 5-9 Ages 20-24 Ages 45-54 Ages 75+
Ages 10-14 Ages 25-34 Ages 55-64

18. What is your age?

19. Check ALL of the following that describes your race/ethnicity. (Check all that apply.)
(1) Far East Asian (ex. — Chinese, Korean) (6) White — Non Hispanic

__ (2) South Asian (ex. — Indian, Pakistani) 7) White — Hispanic
_____(3) Black — African American 8) American Indian/Eskimo
_____(4) Black — Hispanic 9) Other:

___ (5) Black — Other (ex. — Haitian, Other West Indies)

—
—
—

©Leisure Vision/ETC Institute for Miami-Dade County 5
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20. Are you or members of your household of Cuban or Other Hispanic or Latin ancestry?
(1) Yes — Cuban Ancestry

(2) Yes — Other Hispanic or Latin Ancestry

____(3)No
21. What is your household income?
(1) Under $14,999 (4) $50,000-$99,999
(2) $15,000-%$29,999 (5) $100,000 or more

__ (3)$30,000-$49,999

This concludes the survey. Thank you for your time.

Please Return Your Completed Survey in the Enclosed Return-Reply Envelope Addressed to:
ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061

©Leisure Vision/ETC Institute for Miami-Dade County 6
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7.2 Meeting Notes

A=COM

AECOM 407.843.6552  tel
150 Orange Ave. 407.839.1789  fax
Suite 200

Orlando, FL 32801
www.aecom.com

Meeting Notes

Subject

Miami-Dade County Community Recreation Needs Assessment — Kick-Off
Meeting

Date

September 21, 2012

Time

8:00am — 12:00pm

Location

2" floor of the Visitors Center at Fairchild Tropical Botanical Gardens

Attendees

Jack Kardys Kardys@miamidade.gov
Bill Irvine IRVINE@miamidade.gov
Kevin Kirwin Kirwin@miamidade.gov
Jorge Mora JMORA@miamidade.gov
Maria Nardi MNARDI@miamidade.gov
Allison Diego DIEGOA@miamidade.gov
Kevin Asher KEVINA@miamidade.gov
Joe Webb jwebb@miamidade.gov
John Bowers jbowers@miamidade.gov
Carol Kruse JCK@miamidade.gov
Eric Hansen EricH@miamidade.gov
David Barth David.Barth@aecom.com
Ron Vine rvine@etcinstitute.com

Nick Kuhn Nick.Kuhn@aecom.com

Purpose:

MDPROS staff joined the consultant (AECOM and ETC) for the project kick-off for the Community

Recreation Needs Assessment by reviewing project scope of work, schedule and in the development

of preliminary survey areas of interest for:

“...a statistically valid Leisure Interest Survey...for use by Miami-Dade County for measuring a

comprehensive range of citizen usage, satisfaction, needs, unmet needs, priorities, and other services

to assist in short and long range decision making in coordination with Strategic Business Plan

development”.

Presentation & General Notes:

1. Meeting kicked-off with Jack Kardys made opening remarks to the steering committee

and established the following context for the needs assessment:

Funding remains a top priority

The department may be moving to a regional system

Advocate groups such as business groups, environmental groups, marinas
are large stakeholders

Entrepreneurship should be promoted

This needs assessment survey needs to ask constituencies for their support

and address concerns

Deering Estate at Cutler is the ideal model for Heritage Parks

Focus should be on meeting needs of baby boomers/ aging in place
Health is a major focus
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2. Dave Barth (AECOM) and Ron Vine (ETC) lead a discussion on the purpose of the survey
as follows:

= To position the department as essential, by providing all important, value-
added services

= Position the department for additional revenues, referendum and a
willingness to pay and vote for value-added services

= To determine collaborators and partners

= To plan facilities, programs, acquisitions, etc

= Connection between services being provided and needs being met

=  Toimplement Opens Spaces Master Plan (OSMP)

We want more
people to what to
use our parks.

Reduce/
Eliminate
Barriers

Sustain and
Improve Parks

Increase support/
revenues and
impact lives

3. ldeas to tackle:
= Barriers to people wanting to use parks
= Residents’ needs vs. unmet needs
= What's most important
= Internal strategies vs. public desires (How vs. What)
= Role/ Identity of MDPOS (Brand)
= Subsidization of services/ value to community
4. Focus on the core elements of what the department does first (the big rocks), the ‘Big
Rock Theory’
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5. What does/ can MDPROS do that other cannot? (dash = outcome of survey)

"
Y4 \
\ ,' Implementation § £ \
\~ - P 4 ( Funding
Al N Y/ 2k N
/ \ PASIREIN O~ l/ \
( Services 1 l \ Needs/ 1
' Benefits/ Importance ’
Support

—

Internal Strategies vs. Public Opinion
Interesting vs. Important

N~

6. Conflicts:

7. Essential services:
= What will people be willing to pay?
=  What’s important to people? (That they are willing to support)

/|

Police, Fire

.

Parks, Recreation,
Open Space

8. Most important items of survey (Ron Vine; ETC):
= Logical format to get what you need
= Build consensus of importance
= Tool to make better decisions
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Preliminary Topics Drill Down:

1. Whatis current usage, frequency of usage, and satisfaction?
= Satisfaction with system (includes local, county, state and federal facilities)
=  Frequency of usage
=  Trends
= Usage within leisure time (How to get bigger market share)
=  What do you do for fun?
= Not as important where they go, but would be helpful (value added)
= Do you support parks/ use parks?
2. What are key barriers today?
= Awareness (I don’t know)
= Access (safe)
= Lifestyles (heat, sedentary, don’t like outdoors)
= Don’t offer what | want
= Proximity
= Safety
= Aesthetics, quality
= Relevant facilities and programs

= Cost
= Parking
= Traffic

3. What are needs and unmet needs for parks, recreation and open space?
= Use term ‘Walking Trails’ or ‘Sidewalks’
= Three part process; What are your needs? (Leisure acitivites, see #8); What are
your Unmet needs?; What are the barriers to your unmet needs? (Test at public
meetings)
= Need = Met, Unmet = Gaps
= Barriers to Unmet (Question for Public Meetings)
= Include list from Topic #8
4. What are the most important parks, facilities, and programs?
= List by facilities
= List of programs
= List are to be provided by MDPROS
5. How can we integrate/separate neighborhood and regional services?
= Need/ Importance of small park within walking distance of your home? For
transitional period as the County transforms into a regional system.
= Do not include this topic as part of survey
6. Benefits for a Healthy County and Individual Lifestyles
=  How important are parks to you in realizing these benefits?
Fun
Health
Economic Development
Water Quality
o Etc.
= Try this question in public meetings

O O O O

@ Miami-Dade County Community Leisure Interest Survey 151



A=COM

7. Public Funding Sources
= Willingness to pay — Taxes, fees, etc. for:
o Land acquisition
o Development of Facilities
o Operations and Maintenance
= |f you had $100, how would you allocate it?

Ex: Actual Survey Results
Police S70 S60
Parks S3 $10
Public Works S12 S12
Library S5 §7
Cultural Arts S3 S5

8. Private Funding Sources
= |ncorporate into topic #3
= Commercial operations
Dining
Lodging
Shopping/ Retail
Services
Billboards
Adventure Recreation
Extreme Sports
o Etc.
9. Additional Topics:
= |ncorporate into topic #7: What dollar value will people support for taxes, fees,
etc.?
= Would you vote in favor of....($800 Bond, or $50 in additional taxes?)
= County needs to calculate, provide options for dollar amounts for above
questions. (525 a year, $50 a year, $75 a year)

O O O O O O O

Workshop adjourned at noon

Action Items:
e Eric to provide list of facilities and programs for topic #4 by 10/3/12
Eric to provide list of leisure activities for topic #3 by 10/3/12
ETC to provide draft question to MDPROS by 10/5/12
MDPROS to provide written comments for questions to AECOM by 10/12/12
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Workshop Notes

Orlando, FL 32801

407.843.6552  tel
407.839.1789  fax

Subject

Miami-Dade County Community Leisure Interest Survey — Staff Strategy Workshop

Date

September 11, 2014

Time

12:30pm — 4:00pm

Location

2" floor of the Visitors Center at Fairchild Tropical Botanical Gardens

Attendees

Jack Kardys Kardys@miamidade.gov

George Navarrete gnavarrete@miamidade.gov

Jennifer Tisthammer tistj@miamidade.gov

Kevin Kirwin Kirwin@miamidade.gov
Jorge Mora JMORA@miamidade.gov
Maria Nardi MNARDI@miamidade.gov
Joe Webb jwebb@miamidade.gov
John Bowers jbowers@miamidade.gov
Carol Kruse JCK@miamidade.gov
Eric Hansen EricH@miamidade.gov
David Barth David.Barth@aecom.com
Ron Vine rvine@etcinstitute.com

Nick Kuhn Nick.Kuhn@aecom.com

Purpose:

MDPROS staff joined the consultant (AECOM and ETC) for a workshop to determine preliminary
recommendations for key findings of the Miami-Dade County Community Leisure Interest Survey.

General

Notes:

Meeting kicked-off after a morning session of key findings of the Miami-Dade County

Community Leisure Interests Survey.

MDPROS staff were divided into four core groups (Recreation and Operations; Planning;
Business and Funding; and Communications). Dave Barth (AECOM) lead a multi-group
exercise that asked follow three-part series of questions:

1. Conclusions:

* How do you interpret the survey findings?
e What are your conclusions?

2. Implications:

¢ What are the implications from the findings?
*  How might they change what you (MDPROS) do?

3. Actions:

*  How should MDPROS respond to these findings?

e List 3-5 top priority actions
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Group 1

Conclusions: How do you interpret findings?

Data points to self-directed activities

We have invested in facilities/ programs, yet we are still significantly below the
national average

How low tourism is to survey participants

The role of partner facilitation or providers or someone else managing resources
(public/private)

Transition to Regional System- Prioritization investment and planning for capital
for short term and long term.

We need more tailored marketing for a Regional Market- Brand/place marking
Communication, planning and organizational shifts

Implications: What are the implications from the findings? How might they change
what MDPROS does?

Changing how we communicate with residents

Changing the way we serve the community

Reevaluate our current system/process- everything (service offerings)
Focus on connectivity, public spaces and less on the term “parks”
Educate leaders, community and employees on the findings

Learn the details of the findings well

More informed decisions

Continue to enhance relationships with communities/ municipalities
Maintaining the message of our 3 pillars

Avoid duplications of services

Define role in the education on the business of parks regionally

Actions: How should MDPROS Respond to these findings?

Group 2

Prioritize money to invest (cost/ benefits)

Aligning out current services analysis with the current survey

Crafting our message (3 pillars) for advocacy

Identify partners/ providers in the market place to help us reach goals and define
our roles

Methods to measure success

Conclusions: How do you interpret findings?

Maintenance/ satisfaction lagging national averages
Funding for a fair/ good system

Lack of Awareness of parks and programs
Consistency with most used facilities

Too far from residences as a top barrier

Safety/ perceived safety as criteria and barrier

Page 2 of 6
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Implications: What are the implications from the findings? How might they change what
MDPROS does?

e Improve how we communicate with our customers

e Improve out park/ facility maintenance

e Incorporate results (survey)

e Strategic planning

Actions: How should MDPROS Respond to these findings?

e Enhance marketing through evaluating existing marketing budget and evaluating
effectiveness of marketing efforts

e Improve safety: follow-up focus groups on safety; evaluate park security budget;
adopt CPTED standards; benchmark security budget

e Improve maintenance quality by benchmarking maintenance budget and
evaluating effectiveness of maintenance program

e Reevaluate capital improvement program and seek support from partners

Group 3

Conclusions: How do you interpret findings?
e Not surprising...walking
e Importance of self-directed activities
e Limited importance of organized comp. activities
e Surprised at how little money is necessary to meet unmet needs
e Eliminate barriers: knowledge, maintenance, distance, safety
e Public sees need to increase maintenance of assets
e Public links health to parks (96%)
e Desire to have multiple experiences at parks, e.g. eating, walking, taking classes

Implications: What are the implications from the findings? How might they change what
MDPROS does?

e Maybe double-down on walking paths

e  Work on removing 4 barriers

e Possible follow-up survey

e Invest in fitness and health aspects of parks

e Improved targeted marketing based on demographics

e Maintenance is cornerstone of advocacy for funding

e Look for opportunities to add experiences

Actions: How should MDPROS Respond to these findings?
e Barriers: improve lighting
e Build awareness of maintenance needs/ poor park conditions
e Build restaurants/ cafes in parks (e.g. DC Canal Park)
e Improve awareness of programs
e More greenway funding,( e.g. MPath)
e Target POPOS opportunities within 2 blocks of greenways/ parks
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e Target municipalities for joint development of connections and access of
green/blueways
e Work to develop Recreational Waterfront Access Plan

Group 4

Conclusions: How do you interpret findings?
e At-will activities more popular than self-directed
e Sports/ fee for services
e Exposure- most used (museums, nature centers)
e Free programs most used?
o Build park advocates through fee programs
o Value affordability, relevant content?
e Low awareness of park services
e Poor maintenance, safety, perception of the public
e 31% “Too far from home”
o Safety: cultural? Traffic? Route to parks?

Implications: What are the implications from the findings? How might they change what
MDPROS does?
e  Stick to our mission
e Build parks that have advocates, rather than advocates for parks
e Low importance/ high unmet: don’t overreact “measured reaction”
e Paper vs. Social Media
o Boomers- paper and Facebook, word of math
o Under 60- electronic
e Promote Big Rocks, top 3-5
e Little Rocks in unincorporated areas
e Manage regional vs. local park services

Actions: How should MDPROS Respond to these findings?
e Manage regional vs. local services
e Transition local to regional
e Enhance greenways, trails to increase public awareness of them, lighting

= Each Group presented their answers and responses to the series of question to the
workshop group.

= Dave Barth (AECOM) then lead a cross-pollination discuss among all groups regarding
the common themes that were heard from all four groups. The following were common
themes:

1. Perception of security? Need to Drill down, either in person or via survey
2. Need to understand where people are getting info, why do they not know?
Evaluate staffing needs and funding for marketing efforts.
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3. The dept. tries to do too much: how do we do less better? Don’t respond just to
stopgaps, or ‘flavors of the month’

4, Would more funding solve most/all needs and deficiencies and eliminate
barriers? Cannot discontinue services/ programs w/o repercussions

5. Focus on barriers for disabled: access, safety, maintenance

6. Need to clarify role: regional vs. local
Strengthen partnerships with generous revenue sharing as part of transition to
regional system. Know your costs before you partner

8. Continue refreshing needs assessment through regularly scheduled techniques
and incorporate into planning, design and development.

Prioritizing Action Iltem Recommendations:

=  For the final exercise, MDPROS were provided with a five yellow dots and asked to
select the top priority action item recommendations from among all actions identified
by all groups. The following are the top priorities as selected by number of dots in
descending order:

1. Enhance the Department’s marketing efforts through evaluating existing
marketing budget and staffing needs; evaluate effectiveness of marketing
efforts; consider a position to manage implementation of Department’s
Community Engagement and Education Initiative and Citizen’s Conservation
Corps (12)

2. Improve safety: follow-up focus groups on safety; evaluate park security budget;

adopt CPTED standards; benchmark security budget (9)

Aligning out current services analysis with the current survey (9)

Build awareness of maintenance needs/ poor park conditions (9)

Seek more greenway funding (8)

Improve maintenance quality by benchmarking maintenance budget and

evaluating effectiveness of maintenance program (6)

Prioritize money to invest (cost/ benefits) (6)

8. Build restaurants/ cafes in parks (6)

9. Identify partners/ providers in the market place to help us reach goals and
define our roles (6)

10. Reevaluate capital improvement program and seek support from partners (4)

11. Crafting our message (3 pillars) for advocacy

12. Manage regional vs. local services (3)

13. Transition local to regional (3)

14. Target municipalities for joint development of connections and access of
green/blueways (2)

15. Methods to measure success (1)

16. Improve awareness of programs (1)

o v kW

~
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17. Work to develop Recreational Waterfront Access Plan (1)

Workshop adjourned at 4pm

Action Items:
o AECOM to refine final survey document and submit to MDPROS
e ETCis to work with MDPROS IT Staff to development website
o MDPROS is to develop an action plan taking into consideration results from this
workshop

Page 6 of 6

158 Miami-Dade County Community Leisure Interest Survey @



Appendix

@ Miami-Dade County Community Leisure Interest Survey 159



MIAMI-DADE
COUNTY




	Table of Contents
	Chapter 1 - Purpose and Methodology
	Chapter 2 - County-wide Results
	Chapter 3 - Commission District Results
	Chapter 4 - Region Results
	Chapter 5 - Community Results
	Chapter 6 - Conclusion
	Appendix

