Questions and Answers for Stakeholders
Supporting the 2020 Census

The U.S. Census Bureau anticipates that state, tribal, and local governments as well as thousands

of community-based organizations, collectively referred to here as stakeholders, will publicize the
2020 Census and encourage the public to respond. Given that the 2020 Census will provide online
and phone response options, stakeholders can support the census in new ways, including by making
electronic devices available to the public for response.

In response to widespread stakeholder requests, the Census Bureau is providing the following infor-
mation to help stakeholders support the 2020 Census. While we appreciate the dedicated efforts

of stakeholders to support a complete and accurate count, only the Census Bureau is authorized to
collect data from the public, and only the Census Bureau can offer confidentiality protected by law.
For those reasons, the Census Bureau is providing the following responses to stakeholder questions.

How can you support 2020 Census response?

e Encourage people to respond to the census online, by phone, or by mail. Remind them to
count everyone living in their home even if they are not related.

Let people know that there are local, flexible, temporary jobs available at the Census Bureau
to work on the 2020 Census. Please encourage them to apply today at 2020census.gov/jobs.

Explain that everyone living in each household, including newborns, older individuals, and
people who are not family members, should be counted on the household’s 2020 Census
form.

If people express to you that they are unsure if others in their home completed the 2020
Census and included them, you should advise them to complete the 2020 Census on their
own and include everyone living in their household (children, non-relatives, and other fami-
lies), even if they think others may have already responded. The Census Bureau has processes
in place to resolve duplicate submissions.

Remind people to cooperate with census takers if they visit their home.

Emphasize that the 2020 Census is safe and secure.

Can you make devices available to the public for response?

¢ If you make devices available to the public to allow individuals to provide their own responses
to the 2020 Census, then those devices should be made available at an event or other public
location like a community center, place of worship, or school.
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