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Introduction to the C&T Hub
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Convention and Tourist Tax (C&T) is 
collected by businesses that rent 
accommodations or provide food & 
beverage services in Miami-Dade County.

The C&T Hub is the new online portal for 
filing returns, making payments, and 
managing your C&T tax accounts. The 
C&T tax hub replaces the legacy Tourist 
Express/TaxSys platform.

As part of RER’s system modernization roadmap, the C&T Hub is built on Salesforce 
Public Sector Solutions and allows taxpayers to manage their accounts online through 

the Convention and Tourist Tax (C&T) Hub providing transparency, self-service 
access, and streamlined compliance.



New Convention & Tourist Tax Hub 
Overview

New website address: services.miamidade.gov/convention-tourist-tax 
Available: September 24, 2026



Creating Your Login
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Registering as a New User
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• Set up once.
• On the Sign In screen, select the blue “Sign up now” hyperlink to

create a new miamidade.gov account using the same email of
your current account.

• Enter your email address and click the “Continue” button.

For reviewing or updating
the email address and 
contact information in your 
current application, please 
contact 
CTHelp@mimiadade.gov.

mailto:CTHelp@mimiadade.gov


Verify Your Email Address
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• Check your inbox for a verification code. Enter the code and click the “Verify code”
button.
• Once verified, click the “Continue” button to proceed to the account creation form.



Complete Your Account 
Profile
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• Fill in all required fields: password, first and last
name, phone, and address.

• Click the “Create” button to complete your
account registration.

• Your account will be active immediately after
creation.

• After you create your account, you will be asked
to log in, and then you will be redirected back to
the Convention and Tourist Tax Hub



Additional Training Guides
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• You can now proceed to add a business account to your profile, 
make payments, and file a return. Please refer to the subsequent 
guides that are part of this training series:

• Guidelines to Register a Business Account through the Convention 
and Tourist Tax (C&T) Hub
• Guidelines to Claim a Business Account through the Convention and 
Tourist Tax (C&T) Hub
• Guidelines to Link a Business Account through the Convention and 
Tourist Tax (C&T) Hub
• Guidelines to Make a Payment through the Convention and
Tourist Tax (C&T) Hub
• Guidelines to File a Return through the Convention and Tourist Tax 
(C&T) Hub ​

Guidelines are available at https://miamidade.live/MDC-ConventionTouristTax ​



Questions and Support
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Questions and Support
For questions about your C&T tax portal:

CTHelp@miamidade.gov

For portal technical support or login assistance:

RERBA-SF@miamidade.gov

Office: 11805 SW 26th Street, Suite 230, Miami, Florida 
33175
Portal: services.miamidade.gov/convention-tourist-tax

11 9/24/2026 RER Administrative & Business Operations Support Services Division – Business Architecture Section


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12



