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Introduction
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New Convention & Tourist Tax Hub 
Overview

New website address: services.miamidade.gov/convention-tourist-tax 
Available: September 24, 2026



When to Link an Account
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1 There are several routes to add a business account to your C&T 
Hub Portal. This guide covers Route 3. Please refer to the 
respective guides for Routes 1 and 2 which are part of this training 
series.



When to Link an Account
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1 You own multiple rental properties Each property with a C&T 
registration must be managed separately in the Hub.

2 You manage accounts on behalf of others Authorized representatives 
may add accounts they are authorized to manage.

3 You acquired a new property Newly registered properties can be 
added once a C&T account number is issued.

4 Your account was not auto-linked Accounts are not linked 
automatically — each must be added individually.



Overview
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Taxpayers who own or manage multiple 
C&T-registered properties can link each 
additional account to their C&T Hub 
profile after claiming their first account.

Each C&T account corresponds to a 
specific business location or property. 
Linking an account ties it to your login so 
you can file returns and make payments 
for that location.

Linking an account follows the same verification process as claiming your first account. 
You will need your C&T Account Number and details from a prior filing to confirm 

ownership before the account is linked to your profile.



Before You Begin
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What You Will Need
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Have the following ready before linking your business account:

Active C&T Hub Login
You must already be registered and 
logged in to the C&T Hub. Please refer to 
the C&T Guide to Create a Login which is 
part of this training series. 

C&T Account Number
The account number for the property you 
are adding

Prior Return Details
Information from a previously filed return 
to verify ownership

Business Information
Business name and physical address of 
the property being added



Accessing the
C&T Hub Portal
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Portal Access Overview
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•  Navigate to services.miamidade.gov/convention-tourist-tax and log 
in.

[CNT Hub Portal Home Screen – My Accounts]

•  If you are not yet registered, you must create an online account first. 
Please refer to the training guide "Guidelines to Create a Login through 
the Convention and Tourist (C&T) Hub" which is part of this series.

•  A login is required to link a business account.



Step 1:
Navigate to
My Accounts
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Step 1 – "My Accounts" 1
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From the portal home page, go to the “My Accounts” section on the home 
page of the portal.



Step 1 – "My Accounts" 2
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Select “Add an Account” to begin the process of linking a C&T business 
account to your profile.



Step 1 – "My Accounts" 3
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Selecting the “Add an 
Account” button will 
trigger a pop-up window as 
shown to the right. Select 
the "Link an Existing 
Registered Account" from 
the options.



Step 1 – "My Accounts" 4

15 9/24/2026 RER Administrative & Business Operations Support Services Division – Business Architecture Section

• The next page will look as follows.

• Select "Yes" and proceed to enter your business information.

•  Click “Verify and add this account” at the bottom of the page to proceed 
to verification.



Step 2:
Verify the
New Account
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Step 2 – Verify the New Account
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•  You will be asked to provide details from a 
previously filed return to confirm ownership 
of the account.
•  Enter the required filing information 
accurately — this must match what is on 
record with Miami-Dade County.
• Click “Verify” to submit your identity 
confirmation for this account.

Note: Each account must be 
verified and added individually. 
Verifying one account does not 
grant access to other accounts.



Step 3:
Review and Submit
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Step 3 – Review and Submit
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•  Review the business information displayed to confirm it is the correct 
account.

•  Read and accept the acknowledgment statement.
•  Click “Submit” to complete adding the account to your profile.
•  You will receive a confirmation notification once the account has 
been successfully added.

[Confirm and Submit Screen]

• Confirm roles and upload required documents.



After Adding
an Account
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Account Added – Next Steps
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•  The newly added account will appear in the “My Accounts” section of 
your portal home page.
•  You can now file returns and make payments for this account directly 
from your profile.
•  Repeat this process for any additional accounts you need to add.

NOTE: To add another account, 
return to “My Accounts” and select 
“Add an Account” again. 
Remember, there are 3 different 
routes depending on the business 
account situation.



Access Levels for Added Accounts
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Your access level on a newly added account depends on your role:

Business Owner
•  Full access upon successful verification

•  Can file returns and make payments

•  Can add authorized representatives

•  Can view all account history

Authorized Representative
•  Basic Access upon adding the account

•  Full access requires a notarized Power 
of Attorney submitted per account

•  POA must be submitted to CNP 
Division
•  Access is upgraded upon POA 
approval



Authorized Contacts
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You may add additional contacts via the "My Accounts" dashboard. You 
can do this at any time by clicking on the business account and 
scrolling to the contacts portion.

Add the individuals who will help manage the account. Each contact 
can be reached by the county, and you may optionally give them their 
own portal login.



Questions and Support
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Additional Training Guides
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Please refer to the subsequent guides that are part of this training 
series:

•  Guidelines to Register a Business Account through the Convention 
and Tourist Tax (C&T) Hub

•  Guidelines to Claim a Business Account through the Convention and 
Tourist Tax (C&T) Hub
•  Guidelines to Link a Business Account through the Convention and 
Tourist Tax (C&T) Hub

•  Guidelines to Make a Payment through the Convention and 
Tourist Tax (C&T) Hub

•  Guidelines to File a Return through the Convention and Tourist Tax 
(C&T) Hub

Guidelines are available at https://miamidade.live/MDC-ConventionTouristTax

https://miamidade.live/MDC-ConventionTouristTax
https://miamidade.live/MDC-ConventionTouristTax
https://miamidade.live/MDC-ConventionTouristTax


Questions and Support
For questions about adding accounts or your C&T tax 
portal:

CTHelp@miamidade.gov

For portal technical support or login assistance:

RERBA-SF@miamidade.gov

Office: 11805 SW 26th Street, Suite 230, Miami, Florida 
33175
Portal: services.miamidade.gov/convention-tourist-tax
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