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Introduction
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New Convention & Tourist Tax Hub 
Overview

New website address: services.miamidade.gov/convention-tourist-tax
Available: September 24, 2026



Introduction to Making a Payment
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Convention and Tourist Tax returns and 
payments are due on the 1st and are late 
if not received by the 20th day of the 
month following each reporting period. 
Payments must accompany a filed return.

The Convention and Tourist Tax 
Hub provides a secure and convenient way 
to submit payments online after filing your 
tax return. Payments can be made using:
• Credit/ debit card
• ACH/e-check 

Online payments are securely processed through Elavon EPG. Miami-Dade County 
does not stores your card information. Late payments will result in penalties and interest 

even if a return was filed on time.



Why Paying on Time Matters
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1 Tax returns and payments are due on the 1st and are late if not received by the 20th day of the 
month following each reporting period . If the 20th falls on Saturday, Sunday or legal holiday, the due 
date will be the next business day.

2 Late payment penalty applies 
• A penalty of 10% on a fraction of or the total tax for each 30 days or a fraction up to 50 percent, but 

not less than $50.
• Interest is calculated daily and can change.

3 Pay on time to keep your collection allowance. If the tax return is delinquent at the time of payment, 
the collection allowance cannot be claimed. 
• The Collection Allowance based on Florida Statute 212.12(1)(a).

The dealer collection allowance is calculated as 2.5% of the tax due, but only on up to $1,200 of 
tax due for reporting period. The Maximum Collection Allowance is $30 per reporting period.

4
4



Before You Submit 
your Payment
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What You Will Need
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Have the following ready before starting your payment:

A Filed Return
A return for the period must be submitted 
before payment can be made.

Payment Method
ACH/ E-check 
Credit/debit card

Required Information per Payment Method:

ACH/ E-Check
• Type of account
• Name on account
• Routing Number 
• Account Number
• E-mail address

Credit or Debit Card 
• Type of Card: Visa, Mastercard or 

American Express
• Cardholder name 
• Email Address
• Card details



Accessing the
C&T Hub
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Portal Access Overview
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•  Navigate to services.miamidade.gov/convention-tourist-tax and log 
in.
•  A login is required to submit a payment for a business account. If you are not yet registered, 
you must create an online account first. Please refer to the training guide "Guidelines to Create 
a Login through the Convention and Tourist (C&T) Hub" which is part of this series.

• To file a return, make a payment and view your Business account details you need to have 
your Business account registered and activated under My Accounts. Please refer to the other 
guides in this training series for assistance.



Step 1:
Navigating to Payment 
Dashboard
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Three Options
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•  Navigate to services.miamidade.gov/convention-tourist-tax and log in.
•  From the portal home page, you can navigate either from the "Make a 
Payment" section, the “Pay Online” section or the “My Accounts” section 
to submit payment for a business account.



Option 1 –"Make a Payment"
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•  Navigate to services.miamidade.gov/convention-tourist-tax and log 
in.
•  From the portal home page, select "Make a Payment" to begin making 
a payment for a business account.



Option 2 – "Pay Online"

13 9/24/2026 RER Administrative & Business Operations Support Services Division – Business Architecture Section

•  Navigate to services.miamidade.gov/convention-tourist-tax and log in.
•  From the portal home page, select “Pay Online" to begin making a 
payment for a business account.



Option 3 – "My Accounts"
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•  Navigate to services.miamidade.gov/convention-tourist-tax and log in.
•  From the portal home page, select "My Accounts" to begin making a 
payment for a business account.



Option 3 – "My Accounts”Overview
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This page will display 
all your business 
accounts associated 
with your profile. Select 
the account you wish 
to pay for by simply 
clicking on its 
respective Business 
account tile.



Option 3 – "My Accounts“ Details
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After clicking on your 
desired business 
account, the next page 
will display the account 
details, unfiled returns, 
payment history, and filed 
returns. Press "Choose 
What to Pay" to continue 
making a payment.



Step 2:
Select Account(s) and 
Return(s) to Pay
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Select Account(s) and Return(s) to pay
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Once you are in the 
Pay Online page, 
you will be able to 
pay the total balance 
due across all 
accounts 

or  

To pay specific  
selected return(s) of 
an account (s).



Select Account(s) and Return(s) to pay 
- Overview
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To pay the total 
balance due across 
all accounts, just click 
on “Pay Total Due for 
All Accounts”. 



Select Account(s) and Return(s) to pay 
– Pay 

17 9/24/2026 RER Administrative & Business Operations Support Services Division – Business Architecture Section

To pay a specific 
return(s) on an 
account(s), select which 
return from which 
account you would like to 
pay. Then, Simply click 
the “Pay Online" button 
at the bottom of the page.



Step 3:
Review Payment 
Selection
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Have Payment Method Information Ready
Before submitting any payment, always have your payment method 
information ready.
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Required information per payment type

Credit /Debit Card ACH/E-Check 

• Name on card
• Card number
• Expiration Date
• Security Code
• Email Address

• Type of account: 
Business Checking, 
Personal Checking or 
Saving

• Name on account
• Routing number
• Account number

NOTE: A convenience fee applies to 
credit/debit transactions depending 
on card type.



Review Payment Information
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• The next page will ask you 
which payment method you will 
be using. You will also see a 
summary of the items you are 
paying for and their totals.  
Select the payment method that 
you are going to use and review 
the total due per return under 
payment information. 

• If  the payment information 
presented on each return is 
correct, then click, "Submit & 
Pay" at the bottom of the 
screen.

• If  the payment information 
presented on each return is not 
correct, then click, “Modify“.



Step 4:
Submit Payment
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Submit Payment
After you Click “Submit and Pay” the following screen will pop up depending on the payment 
method. Proceed and enter your Credit/Debit Card or ACH/E-Check information and click "Pay" 
at the bottom.
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Credit/Debit Card ACH/ E-Check



After Payment
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Payment Confirmation
Once your payment has been submitted, a pop-up window will appear. 
You can download your receipt from there.

A payment confirmation email will be sent to 
your registered email address as well.
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Viewing Payment Status
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From "My Accounts", navigate to your 
account and select the account you 
wish to review. From here, you can 
check the payment history of the 
account, the payment status, and view 
your receipt.

You can also view the payment history for 
all accounts by selecting "All Accounts 
Payment History" in the "My Accounts" 
dashboard. You can view your payments 
across all accounts and download receipts 
there as well.



Questions and Support
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Additional Training Guides
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Please refer to the subsequent guides that are part of this training 
series:

•  Guidelines to Register a Business Account through the Convention 
and Tourist Tax (C&T) Hub

•  Guidelines to Claim a Business Account through the Convention and 
Tourist Tax (C&T) Hub
•  Guidelines to Link a Business Account through the Convention and 
Tourist Tax (C&T) Hub

•  Guidelines to File a Return through the Convention and Tourist Tax 
(C&T) Hub

•  Guidelines to Make a Payment through the Convention and 
Tourist Tax (C&T) Hub

Guidelines are available at https://miamidade.live/MDC-ConventionTouristTax

https://miamidade.live/MDC-ConventionTouristTax
https://miamidade.live/MDC-ConventionTouristTax
https://miamidade.live/MDC-ConventionTouristTax


Questions and Support 
For questions about your C&T payment or tax account:

CTHelp@miamidade.gov

For Convention and Tourist Tax Hub technical support or 
login assistance:

RERBA-SF@miamidade.gov

Office: 11805 SW 26th Street, Suite 230, Miami, Florida 
33175
Portal: services.miamidade.gov/convention-tourist-tax

29 9/24/2026 RER Administrative & Business Operations Support Services Division – Business Architecture Section


	Department of Regulatory
and Economic Resources
(RER)


C&T Hub Training Series:
Guidelines to Make a
Payment through the
Convention and Tourist
Tax (C&T) Hub

Convention and Tourist Tax Hub
�����Prepared by RER’s Administrative and Business Operation Support Services Division – Business Architecture Section�

	Table of Contents
	Introduction
	New Convention & Tourist Tax Hub Overview
	Introduction to Making a Payment
	Why Paying on Time Matters
	Before You Submit your Payment
	What You Will Need
	Accessing the
C&T Hub
	Portal Access Overview
	Step 1:
Navigating to Payment Dashboard
	Three Options
	Option 1 –"Make a Payment"
	Option 2 – "Pay Online"
	Option 3 – "My Accounts"
	Option 3 – "My Accounts”Overview
	Option 3 – "My Accounts“ Details
	Step 2:
Select Account(s) and Return(s) to Pay
	Select Account(s) and Return(s) to pay
	Select Account(s) and Return(s) to pay - Overview
	Select Account(s) and Return(s) to pay – Pay 
	RER Administrative & Business Operations Support Services Division – Business Architecture Section
	Have Payment Method Information Ready
	Review Payment Information
	Step 4:
Submit Payment
	Submit Payment
	After Payment
	Payment Confirmation
	Viewing Payment Status
	Questions and Support
	Additional Training Guides
	Questions and Support 




Accessibility Report





		Filename: 

		Guidelines to Make a Payment through the Convention and Tourist Tax (CNT) Hub.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 2



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

