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Introduction
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New Convention & Tourist Tax Hub
Overview

New website address: services.miamidade.gov/convention-tourist-tax
Available: September 24, 2026

Mee

1
HIAMI@ Services & Information v News & i Your Government v Employ: v =] Login
CDUN“

o Announcement
In order to access this application you need a Miamidade.gov portal account and a Convel

Regulatory & Economic Resources (RER)

Welcome to the Convention and Tourist Tax Hub




When to Register an Account

0 There are several routes to add a business account to your C&T
Hub Portal. This guide covers Route 1. Please refer to the
respective guides for Routes 2 and 3 which are part of this training

ROUTE 1 ROUTE 2 ROUTE 3

Register a New Business Claim an Account with a Link an Existing Registered
Account Registration Code Account

You are not registered with the County yet. This The County mailed you a code. Entering it links The account already exists but you have no
creates the tax account itself, then links it to the existing account to your login straight away. code. You give the account number and the
your login. County verifies your connection to it.
Route 1 — later in this section Route 2 — later in this section Route 3 — later in this section

Information: all three routes end at the same place — the account on your list. Pick the one that matches what you have in hand.
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Before You Begin
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What You Will Need

Have the following ready before registering your business account:

Active C&T Hub Login

You must already be registered and
logged in to the C&T Hub. Please refer to
the C&T Guide to Create a Login which is
part of this training series.

Business Details

The business name and important
business information such as the FEIN
found on your Certificate of Use.

Business Addresses

The addresses associated with the
business such as physical and mailing
addresses.

Authorized Contacts

Individuals authorized access to the
account and act on it.
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Accessing the
C&T Hub Portal

9 9/24/2026 RER Administrative & Business Operations Support Services Division — Business Architecture Section




Portal Access Overview

» Navigate to services.miamidade.gov/convention-tourist-tax and log
in.

* Alogin is required to register a business account.

« If you are not yet registered, you must create an online account first.
Please refer to the training guide "Guidelines to Create a Login through the
Convention and Tourist (C&T) Hub" which is part of this series.

Regulatory & Economic Resources (RER)
Welcome to the Convention and Tourist Tax Hub

Claim Your Account

e.g. 29538598 -6648
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Registering a Business
Account

9 9/24/2026 RER Administrative & Business Operations Support Services Division — Business Architecture Section




Two Options

» Navigate to services.miamidade.gov/convention-tourist-tax and log
In.

* From the portal home page, you can navigate either from the "Register
an Account" section or the “My Accounts™ section to register a business
account.

Regulatory & Economic Resources (RER)

Welcome to the Convention and Tourist Tax Hub

File a Return Make a Payment Register an Account My Accounts

(=)

Claim Your Account

Enter Your Registration Code

e.g. 29538598-6648

8 9/24/2026 RER Administrative & Business Operations Support Services Division — Business Architecture Section



Option 1 — "Register an Account” o

* If navigating from the “Register an Account” section, the page will
appear as follows.

o 2 3 4 5

Getting started Business details Business addresses Authorized contacts Review & acknowledge

STEP 1: GETTING STARTED

Register an Account

Enter your business information as it appears on your Certificate of Use. All fields marked with an asterisk (*) are required.

Have you received an invitation code?

() Yes
() No
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Option 2 — "My Accounts” o

« From the portal home page, go to the “My Accounts” section.

« Select “Add an Account” to begin the process of registering a new
business account.

My Accounts

The following accounts have been added 10 your RER Convention and Tourist Tax Hub profile. Each account displays its current status and general account information. If you
need to add an additional account click on Add Account

All accounts All accounts payment history
Search accounts O Sort by Status Account type
n Account name (A-Z) v All statuses v All types v
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Option 2 — "My Accounts”

* Once you have pressed
the button, a pop-up window
will be displayed as shown
below. ) Register a New Business Accourt

I need 1o register a business for Convention & Tourist Tax for the first
nime

* S e I e Ct th e fl rSt O ptl 0 n () Claim an Account with a Registration Code
" Reg iste r a N eW B u Si n eSS | have received a registration code from Miami-Dade County.
Account” to continue the Lirllk an Exiting Registered Account

f 1 i Tourist Tax Hub, and | want to link it to my user profile 1o view account
process 0 reg ISte rlng a neW information and be added as an authorized contact
account.

Add Account

Please select the option that best describes the account you would like to add.

Cancel Continue

11 9/24/2026 RER Administrative & Business Operations Support Services Division — Business Architecture Section



Option 2 — "My Accounts”

* The next page will appear as follows.

o 2 3 4 5

Getting started Business details Business addresses Authorized contacts Review & acknowledge

STEP 1: GETTING STARTED

Register an Account

Enter your business information as it appears on your Certificate of Use. All fields marked with an asterisk (*) are required.

Have you received an invitation code?

() Yes
() No
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Step 1:

Fill out the Registration
Form
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Getting Started o

The form has 5 steps to follow. Fill out the "Getting Started "portion of the
registration form.

Voma  MyAscouts  flaakuaan  PayCrides

[} 2 ) . s
e aed —— Lorn— [ — [Rppr——

Five steps, shown up front

Getting started, business details, addresses, authorized
G contacts, review.

Register an Account

E_‘ e o s TG B4 835400 AP CHTACIE O Ut AR SeS08 sk el 1 SaL R 1Y) 1 1 Invitation code, yes or no

e e an i Answer Yes only if the County sent you an invitation code
-
"

Your business details

Legal name and FEIN exactly as they appear on your
H—' Your business details Certificate of Use, plus phone and owner.

[reT— o
Further down: business category

Six choices — lodaing, food and beverage, or catering. It sets
your tax type and rate.

[ [ —

What does your business do?
i R e s i o e A i Information: no tax is collected for properties in Surfside or Bal

oo ooy
Harbour.

NOTE: The county will review your registration and provide you with next steps.

14 9/24/2026 RER Administrative & Business Operations Support Services Division — Business Architecture Section



Business Details

STEP 2: BUSINESS DETAILS

Register an Account

Enter your business information as it appears on your Certificate of Use. All fields marked with an asterisk (*) are required

Business Information

Fill out the "Business

D eta H n H DBA / Trade Name @ Business E-mail
iIs" portion of the
Doing business as (if different) name@yourbusiness.com
fo rm B e S u re to e n te r The trade name your business operates under, if it is different from its legal name We'll send your statements and account notices 1o this address
' Business Phone * State Sales Tax ID *
. .
the information exactly_
The same number you entered in Getting started — changing it here updates it there 100, state Sales Tax ID format: 00-0000000000-0 (your Florida Sales Tax Certificate number)
DBPR License Number * Business Opening Date
e.g. HRLOOD000D mm/dd/yyyy

MM/DD/YYYY
DBFR license: letter prefix + digits (from 1he Dept. of Business & Professional Regulation). If it differs from your DBPR date, you'll be asked for evidence.
NAICS Code * @

6-digit code, e.g. 721110

NAICS code must be exactly 6 digits Look up your NAICS code ~
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Business Addresses

@ o - ‘ G

Getting started Business details Business addresses Authorized contacts Review & acknowledge

STEP 3: BUSINESS ADDRESSES

Register an Account

Enter your business information as it appears on your Certificate of Use. All fields marked with an asterisk (*) are required

Fl” Out the "BUSineSS Business location address

Enter the physical location where the business operates. Addresses are validated against the county GIS system when you save,

Addresses" portion of | s

Street address

the form. Check for .
accuracy before V

ZIP Code * Country *

proceeding. 2

Mailing address

| Same as business location address

Street Address *

16 9/24/2026 RER Administrative & Business Operations Support Services Division — Business Architecture Section



Authorized Contacts o

Fill out the "Authorized Contacts" portion of the form. Add the people who
will help manage the business account. Each contact can be reached by
the county, and you may optionally give them their own portal login.

Verify accuracy
and click
n CO nti n u e ] " No additional contacts yet. Add the owners, representatives, or staff who help manage this accoun

NOTE: You may add additional contacts after via the "My Accounts" dashboard.
You can do this at any time by clicking on the business account and scrolling to the
contacts portion.
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Confirm and Submit

* Finally, review the business information displayed on the "Review and
Acknowledgment" page.

* Read and accept the acknowledgment statement found at the bottom
of the page.

* When ready, click the "Submit" button to complete the registration
process.

Acknowledgment of Account Information

By selecting "I Agree . .. " and creating this account, | acknowledge that the information provided IS true, accurate, and complete 1o the best of my knowledge. |
understand that | am respongible for maintaining current and accurate account information, including, but not limited 1o, the business name, ownership, physical
location, email address, telephone number, authorized representatives, and any other information required by Miami-Dade County for the administration of applicabie
taxes. | agree to notify Miami-Dade County promptly of any changes by updating my account through this portal or by another methad approved by the County. |
understand that Miami-Dade County may rely on the information contained in my account for providing notices, comespondence, assessments, and ather official
communications, and that my failure to maintain accurate and current information does not refieve me of any obligation 10 file retums, remit taxes, respend 1o notices,
or comply with applicable federal, state, or local laws, ordinances, rules, and regulations. | further agree that if | am creating this account on behalf of the taxpayer or
business entity, | acknowledge that | have been authorized to do 5o and that | will provide, upon request, any documentation establishing my authority to act on behall
of the taxpayer, incleding, as applicable, a power of attorney, written delegation of authority, conporate authorization, or other documentation accepiable to Miami-Dade
County.

| agree and have read to the above and acknowledge my continuing responsibility to maintain accurate and current account information

Back ‘Submit registration
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Step 2:

County Confirmation
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Account Added — Next Steps

» Once the county approves your registration, the newly added business
account will appear in the “My Accounts” section of your portal home

page.
* You can now file returns and make payments for this account directly
from your profile.

» Repeat this process for any additional business accounts you need to

add.

The following accounts have been added to your RER Convention and Tourist Tax Hub profile. Each account displays its current status and general account information. If you

NOTE: To add another
account, return to “My
Accounts” and select
“Add an Account” again.
Remember, there are 3
routes depending on your
situation.

CITY
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Access Levels for Accounts

Your access level on a newly added business account depends on your role:

Full access upon successful verification « Basic Access upon adding the account

Can file returns and make payments * Full access requires a notarized Power
of Attorney submitted per account

Can add authorized representatives
* POA must be submitted to CNP

Division
» Access is upgraded upon POA
approval

Can view all account history
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Questions and Support
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Additional Training Guides

Please refer to the subsequent guides that are part of this training
series:

» Guidelines to Register a Business Account through the Convention
and Tourist Tax (C&T) Hub

» Guidelines to Claim a Business Account through the Convention and
Tourist Tax (C&T) Hub

» Guidelines to Link a Business Account through the Convention and
Tourist Tax (C&T) Hub

» Guidelines to Make a Payment through the Convention and
Tourist Tax (C&T) Hub

» Guidelines to File a Return through the Convention and Tourist Tax
(C&T) Hub

Guidelines are available at https://miamidade.live/MDC-ConventionTouristTax
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https://miamidade.live/MDC-ConventionTouristTax
https://miamidade.live/MDC-ConventionTouristTax
https://miamidade.live/MDC-ConventionTouristTax
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Questions and Support

For questions about adding accounts or your C&T tax
portal:
CTHelp@miamidade.gov

For portal technical support or login assistance:
RERBA-SF@miamidade.gov

Office: 11805 SW 26th Street, Suite 230, Miami, Florida
33175
Portal: services.miamidade.gov/convention-tourist-tax
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